












I respond in a personal capacity, with a professional interest in end-to-end service performance, 
measurement, and customer outcomes. 
 

 

 

 

Please tell us how you came across this discussion paper. 

☐ Email from Ofcom 
☒ Saw it on social media 
☐ Found it on Ofcom's website 
☐ Found it on another website 
☐ Heard about it on TV or radio 
☐ Read about it in a newspaper or magazine 
☐ Heard about it at an event 
☐ Somebody told me or shared it with me 
☐ Other (please specify)    

Please complete this form in full and return to mobileconnectivity@ofcom.org.uk. 




