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Question Your response

Section 2: The quality of mobile con- | Confidential?—Y /N
nectivity we want to see

e What are your views on the
use of the Map Your Mobile
good performance metric and
how should the measure
evolve over time?

What are your views on the useful-
ness of:

o the 90% figure as a bench-
mark applicable across geog-
raphies and based on
crowdsourced data?, and

e  Whether the 90% benchmark
is realistic and sufficiently am-
bitious?

Section 3: Market-led improvements | Confidential?—Y /N
in mobile network quality

e What information do custom-
ers need about network qual-
ity to choose the best network
for their needs, and where are
the main gaps in current pro-
vision of that information?

e How well does Map Your Mo-
bile currently meet customer
and stakeholder needs, and
what specific improvements
would make it more useful?

Section 4: Connectivity in busy areas Confidential?—Y /N

e What do you think are the big-
gest barriers to achieving bet-
ter mobile performance in
town and city centres and
why?
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What do you think should be
Ofcom’s main priorities for
our future work in this area?

What information would
stakeholders, especially local
authorities / planning authori-
ties find useful for Ofcom

to provide further insights

on and why?

Section 5: Connectivity in indoor,
shared public places

What do you think are the big-
gest barriers to achieving bet-
ter mobile performance in-
doors and why?

What do you think should be
Ofcom’s main priorities for
our future work in this area?

What information would you
find useful for Ofcom to pro-
vide further insights on in re-
lation to connectivity indoors
and why?

Confidential?=Y /N

Section 6: Connectivity on trains

What do you think are the big-
gest barriers, technical and
commercial, to achieving bet-
ter mobile performance

on trains? Which are most sig-
nificant and why?

Do you agree with our pro-
posal to work with govern-
ment to support improve-
ments in train connectivity?

What information would you
find useful for Ofcom to pro-
vide further insights on in re-
lation to connectivity on trains
and why?

Confidential? = N

There are no technical barriers. All the know-how is
available and the technology is available with some level
of development work required to ensure it is fit for pur-
pose. In terms of technology, including multi-bearer
technology, this has been under development for nearly
10 years. An example of specific developmental areas
are antennas and software. The long hold-up appears to
be commercial where a weak business case is sighted.
However, with business model innovation, | would sug-
gest this can be conquered and the challenge fully
solved. For example, private investment and monetisa-
tion of services is one possibility. By way of example,
consider a cost of £10k to upgrade one train that carries
5000 passengers, with £1 per passenger, this would take
20 journeys to cover the cost. The proposal to work with
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Government is an obvious requirement but the im-
portant action is to break the commercial deadlock and
develop an attractive business model. Further, with the
rise of satellite connectivity, this brings the possibility of
additional capacity and coverage with zero infrastructure
costs, but ensuring careful consideration is given to sov-
ereignty, service level agreement and market place com-
petition. There are a number of emerging constellations
set to help address these three points. Satellite connec-
tivity can complement terrestrial connectivity for resili-
ence, capacity, coverage and cost purposes.

Section 7: Connectivity in rural areas

e What do you think are the big-
gest barriers to achieving bet-
ter mobile performance in ru-
ral locations and why?

e What do you think should be
Ofcom’s main priorities for
our future work in rural loca-
tions and what outcomes
should we aim to achieve?

e What solutions (technical,
commercial, policy or deliv-
ery) could improve rural mo-
bile performance?

e What information would you
find useful for Ofcom to pro-
vide further insights on in re-
lation to rural connectivity
and why?

Please tell us how you came across this discussion paper.

Email from Ofcom
Saw it on social media
Found it on Ofcom's website
Found it on another website
Heard aboutiton TV or radio
Read about it in a newspaper or magazine
Heard about it at an event
X Somebody told me or shared it with me
Other (please specify)

googoooood



Please complete this form in full and return to mobileconnectivity@ofcom.org.uk.



https://ofcomuk-my.sharepoint.com/personal/sophia_eastmond_ofcom_org_uk/Documents/Microsoft%20Teams%20Chat%20Files/mobileconnectivity@ofcom.org.uk
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