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Question Your response

Section 2: The quality of mobile con-
nectivity we want to see

What are your views on the
use of the Map Your Mobile
good performance metric and
how should the measure
evolve over time?

What are your views on the useful-
ness of:

the 90% figure as a bench-
mark applicable across geog-
raphies and based on
crowdsourced data?, and

Whether the 90% benchmark
is realistic and sufficiently am-
bitious?

Confidential? — N

I've found the MYM site to be broadly accurate, if any-
thing on the pessimistic side compared to real-world use.

90% benchmark seems reasonable, but your report’s ob-
servations that many users want better service but ulti-
mately choose the cheapest one, is something I've seen.
I’'ve had conversations with people who say one network
doesn’t generally work in particular circumstances, and
another does — “but that network costs more”. I've long
suspected some marketing helps here, that people are
accustomed to good service costing more, and despite
their complaints, are generally happy to accept a lower
standard of service, if that’s cheaper.

Section 3: Market-led improvements
in mobile network quality

What information do custom-
ers need about network qual-
ity to choose the best network
for their needs, and where are
the main gaps in current pro-
vision of that information?

How well does Map Your Mo-
bile currently meet customer
and stakeholder needs, and
what specific improvements
would make it more useful?

Coverage maps are a useful tool, even if there’s a per-
ception of urban coverage generally being taken for
granted and some networks just being better in rural
spots.

There is no measurement of data speeds or congestion,
but that is commercially sensitive to a point. There’s a
perception of poor data speeds being expressed as “no
internet signal” or even “no signal but | can still call”

This needs plugging somehow, but would run the risk of
“naming and shaming” poorly performing networks.

Section 4: Connectivity in busy areas

What do you think are the big-
gest barriers to achieving bet-
ter mobile performance in
town and city centres and
why?

The local authority planning system is a mess, with ap-
provals very hard to come by in some locations.

EE are solus on a town-centre monopole-rooftop site in
Stroud which is known to be congested, and have sought
planning consent to replace the rooftop-flagpole with a
newer design In order to allow a capacity add. The LPA
have refused this due to “visual intrusion” despite it be-
ing a virtually-identical replacement. It went to appeal,
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What do you think should be
Ofcom’s main priorities for
our future work in this area?

What information would
stakeholders, especially local
authorities / planning authori-
ties find useful for Ofcom

to provide further insights

on and why?

and was still refused. The end result is all 4 MNOs remain
on an out-of-town rooftop which doesn’t cover the town
centre indoors, and EE are congested but at least provide
low-speed data & voice indoors throughout the town. |
have heard this expressed as “the WiFi in Stroud is really
slow”

Section 5: Connectivity in indoor,
shared public places

What do you think are the big-
gest barriers to achieving bet-
ter mobile performance in-
doors and why?

What do you think should be
Ofcom’s main priorities for
our future work in this area?

What information would you
find useful for Ofcom to pro-
vide further insights on in re-
lation to connectivity indoors
and why?

In some locations, the outdoor coverage & capacity is
sufficient that it extends indoors reasonably well (The
Mall @ Cribbs Causeway), but this will rarely be 100%
and an indoor DAS solution will always be preferable,
both for capacity & coverage.

But there’s a perception from building operators that
“free WiFi” is the way to go, rather than partnering with
either MNOs or neutral-hosts to have dedicated mobile
coverage.

MNOs will need to make a cost v benefit calculation for
each given location, albeit neutral hosts mitigate this to
an extent.

Section 6: Connectivity on trains

What do you think are the big-
gest barriers, technical and
commercial, to achieving bet-
ter mobile performance

on trains? Which are most sig-
nificant and why?

Do you agree with our pro-
posal to work with govern-
ment to support improve-
ments in train connectivity?

What information would you
find useful for Ofcom to pro-
vide further insights on in re-
lation to connectivity on trains
and why?

Rural locations & tunnels tend not to help signal propa-
gation, and the planning system doesn’t help in some ar-
eas.

Network Rail’s BAPA process can be a hindrance at
times.
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Section 7: Connectivity in rural areas | Historically the cost v benefit calculation was not friendly
here, EE have made huge strides via ESN & SRN pro-
grammes.

e What do you think are the big-
gest barriers to achieving bet-
ter mobile performance in ru- | Those programmes have now been extended to other
ral locations and why? operators to varying degrees.

e What do you think should be As a result, connectivity is much improved.
Ofcom’s main priorities for
our future work in rural loca-
tions and what outcomes
should we aim to achieve?

e What solutions (technical,
commercial, policy or deliv-
ery) could improve rural mo-
bile performance?

e What information would you
find useful for Ofcom to pro-
vide further insights on in re-
lation to rural connectivity
and why?

Please tell us how you came across this discussion paper.

Email from Ofcom

Saw it on social media

Found it on Ofcom's website

Found it on another website

Heard aboutiton TV or radio

Read about it in a newspaper or magazine
Heard about it at an event

Somebody told me or shared it with me
Other (please specify)

gouoooood

Please complete this form in full and return to mobileconnectivity@ofcom.org.uk.
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