
Title: 

Mr 

Forename: 

Paul 

Surname: 

Mansfield 

Representing: 

Self 

Organisation (if applicable): 

Email: 

What additional details do you want to keep confidential?: 

Keep part of the response confidential 

If you want part of your response kept confidential, which parts?: 

email address 

Ofcom may publish a response summary: 

Yes 

I confirm that I have read the declaration: 

Yes 

Additional comments: 

I do not feel Ofcom need to be involved in price comparisons of this kind.  
If they have money to waste, give it to Trading Standards in order to provide financial 
assistance in supporting claims against ISPs. 

Question 1: Do you agree with Ofcom?s conclusions that there is no need for a 
fundamental revision of the Scheme at this time?: 

No  
the current scheme has allowed poor quality comparison websites to set up which misleads 
consumers 



Question 2: Ofcom is proposing to revise the approval requirements with 
respect to the provision of information on Quality of Service metrics. Are 
there other aspects of the scope of the Scheme that we should revise?: 

If Ofcom persist in the belief that running this is beneficial to consumers, then the process 
must be totally transparent with their relationship with the service providers being published. 

Question 3: Ofcom is proposing to revise five areas around the operation of 
the Scheme. Are there any other aspects that we should revise?: 

Yes, abandon the scheme. There are already quite a few good consumer comparison websites 
which are technically superior and more useful and comprehensive.  

Question 4: Ofcom is proposing to include a requirement in the approval 
criteria that PCWs include in their results pages for broadband comparisons 
clear messaging on speeds, and provide information about Ofcom?s 
comparative information and about online speed checkers. Do you agree with 
these proposals and our analysis of their impact? Please give reasons and if 
appropriate state alternatives.: 

Question 5: Ofcom is proposing to amend the approval criteria so that PCWs 
providing broadband comparisons give details of any data usage limits on the 
results page. Do you agree with these proposals and our analysis of their 
impact? Please give reasons and alternatives where appropriate.: 

Question 6: Ofcom is proposing that the approval criteria are amended to 
include a requirement on PCWs to provide information about traffic 
management policies. Do you agree with this proposal and our assessment of 
its impact? Please give reasons and alternatives, where appropriate.: 

Question 7: Ofcom is proposing that the approval criteria are amended to 
include a requirement on PCWs to provide information about Ofcom?s 
comparative customer service and complaints information. Do you agree with 
this proposal and our assessment of its impact? Please give reasons and 
alternatives, where appropriate.: 

Question 8: Ofcom invites views on our proposals to publish guidance on past 
decisions and to carry out quarterly spot-checks. Please indicate whether you 
agree with the proposals, giving reasons and alternatives where appropriate.: 

Question 9: Ofcom is proposing to modify the charging schedule to the effect 
that companies or other entities with two full-time equivalent employees can 
benefit from the lower charges. Please indicate whether you agree with the 
proposals, giving reasons and alternatives where appropriate.: 



Question 10: Ofcom invites views on any additional publicity that Ofcom 
should be giving to the Scheme and accredited PCWs and on any changes to 
the Scheme logo we should consider.: 

Question 11: Ofcom is proposing to require accredited PCWs to have a 
complaints handling process in place, which shall be clearly set out on their 
websites. Please indicate whether you agree with the proposals and giving 
reasons and alternatives where appropriate.: 

If the price is quoted according to speed, then the price actually paid should be pro-rated to 
the actual speed achieved, and not line sync but useful bandwidth averaged over time. 
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