Title:

Mr

Forename:

Jackie
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Stuart

Representing:

Self

Organisation (if applicable):

Email:

What additional details do you want to keep confidential? :

No

If you want part of your response kept confidential, which parts? :

None..

Ofcom may publish a response summary:

Yes

I confirm that | have read the declaration:

Yes

Additional comments:

I'm responding because I'm fed up with the way...STV...treats THERE viewers..by not
providing STV HD on THE SKY SATELLITE PLATFORM..THAT COVERS 98%..of
SCOTLAND..BUT THEY REMAIN ON MINORITY CHANNELS WHO THEM
THEMSELVES ..USE THE SKY PLATFORM? ..YET STV BLOCK FREEVIEW..AND
FREESAT..FROM BEING AVAILABLE TO VIEW FROM SKY.. (IN SCOTLAND) via
THESE CHANNELS..THEY HAVE BLOCKED EVERY AVENUE SKY VIEWERS TRY
TO GO TO RECEIVE STV HD CHANNEL.WHAT ARE VIEWERS TO DO? BUY NEW
EQUIPMENT TO ACCESS ONE STV HD CHANNEL..I THOUGH WHEN THEY WERE
AWARDED THERE LICENSE..THEY HAD TO PUT THERE TERRESTRIAL
CHANNELS ON SATELLITE..SO ALL VIEWERS HAD ACCESS..THEY HAVE THERE



STANDARD DEF' INFERIOR PICTURE QUALITY ON SKY..BUT NO HD..WHY..AND
IS IT FAIR?

Question 1: Do you agree with Ofcom's proposal to make changes to the
geographical areas of the Wales and West of England licence, to separate the
constituent regions resulting in a single licence for Wales, and a larger West
and South-West of England licence? :

STV...have abused..there license..viewer are getting a raw deal..go to their web site they
promised when they started there limited hd service it would be on sky..from June 2010.. And
Still promising STV HD in sky?.. BUT NO SIGN IT WILL EVER BE ON THE SKY
PLATFORM..BECAUSE THEY ARE A LAW UNTO THEM
SELVES...ITVHD..BLOCKED BY STV..SO WE UP IN SCOTLAND DO NOT RECEIVE
INDEPENDENT TELEVISION HD..WHICH HAVE ALL THER FAVOURITE
PROGRAMMES AND SHOWS..STV ONLY RELAY THESE PROGRAMMES..AS
THERE IS 95%+..1ITV PROGRAMMING..IS THIS FAIR?...EVEN PLAYER CATCH UP
CAN'T SHOW HD..ALL OTHER CHANNELS WITH PLAYERS DO?.. ITV NOT
ALLOWED TO IN SCOTLAND STV..JUST DONT DO IT..WHAT A MESS..WHICH I
BLAME OFCOM FOR..WHY DON'T THEY STEP IN TO SEE FAIRNESS IS
AVAILABLE TO SCOTTISH VIEWERS..?
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