Question 3.1: Do you agree with our assessment that both the business and
residential retail fixed narrowband calls markets in the United Kingdom have
remained competitive since 2009 and that we expect the same competitive
conditions to continue during the period of this review as long as appropriate
wholesale regulations remain in place? If not, please explain why.:

Yes

Question 4.1: Do you agree with our assessment that no material changes have
occurred in the retail markets in the Hull area since the last review in 2009? If
not, please explain why:.:

N/A

Question 4.2: Do you agree with our assessment that ex post competition law
remedies would now be sufficient to address any competition concerns
identified during the period covered by this review and that it would no longer
be appropriate to maintain regulation for retail narrowband call services in
the Hull Area? If not, please explain why.:

N/A

Question 5.1: Do you agree with our assessment that the relevant service
market is ?Wholesale call origination on a fixed narrowband network?? If
not, please explain why:

No, We deal mainly with SMALL business customers who have a wide range of needs. most
of these SMALL businesses look to save costs. over the past 3 years we have been increasing
the amount of calls only customers because we are finding more and more are taking BT's
Featureline product, to which their is no equivalent product on WLR that offers the same cost
benefit as a featureline. In this case these customer will be forced to pay higher call rates and
not able to transfer their services to another provider. Until Featureline becomes and
equivalent product CPS needs to stay.

Question 5.2: Do you agree with our assessment that there are two relevant
geographic markets: ?The United Kingdom excluding the Hull Area? and
?The Hull Area?? If not, please explain why.:

N/A

Question 5.3: Do you agree with our assessment that BT has SMP in the
market for ?Wholesale call origination on a fixed narrowband network? in
the United Kingdom excluding the Hull Area? If not, please explain why.:

Question 5.4: Do you agree with our assessment that KCOM has SMP in the
market for ?Wholesale call origination on a fixed narrowband network? in
the Hull Area? If not, please explain why.:



N/A

Question5.5: Do you agree with the remedies imposed on BT in the market for
?Wholesale call origination on a fixed narrowband network? in the United
Kingdom excluding the Hull Area? If not, please explain why.:

see 5.1

Question 5.6: Do you agree with the remedies imposed on KCOM in the
market for ?Wholesale call origination on a fixed narrowband network? in
the Hull Area? If not, please explain why.:

N/A

Question 6.1: Do you agree with our assessment that the relevant service
market is ?termination services that are provided by [named fixed
communications provider] (CP) to another communications provider, for the
termination of voice calls to United Kingdom geographic numbers which that
CP has been allocated by Ofcom in the area served by that CP?? If not, please
explain why.:

see 5.1

Question 6.2: Do you agree with our assessment that the relevant geographic
market is determined by reference to the area in which the CP provides
termination services and is not wider than the United Kingdom? If not, please
explain why.:

N/A

Question 6.3: Do you agree with our assessment that each CP has SMP in the
market for fixed geographic call termination to their number range? If not,
please explain why:

N/A

Question 6.4: Do you agree with the remedies imposed on BT in the market
for fixed geographic call termination to its number range? If not, please
explain why.:

N/A

Question 6.5: Do you agree with the remedies imposed on other CPs
(excluding BT) in the market for fixed geographic call termination to their
number range? If not, please explain why.:

N/A



Question 7.1: Do you agree with our assessment that there have been no
material changes in the ST market since the 2009 review? If not, please
explain why:.:

N/A

Question 7.2: Do you agree with our assessment that ex post competition law
remedies would now be sufficient to address the competition concerns
identified during the period covered by this review in the ST market and that
it would no longer be appropriate to maintain regulation in this market? If
not, please explain why:.:

N/A

Question 7.3: Do you agree with our assessment that the LTC/LTT market in
the United Kingdom has remained competitive since 2009 and that we expect
the same competitive conditions to continue during the period of this review?
If not, please explain why.:

N/A

Question 8.1: Do you agree that we should cap FTRs at LRIC? Please explain
your reasons.:

N/A

Question 8.2: Do you agree that wholesale call origination should be regulated
on a LRIC+ basis where the ?+? includes a mark-up to off-set the common
cost recovery foregone from externally provided wholesale call termination on
a LRIC basis? If not, please explain why.:

N/A

Question 8.3: Should the FTRs of CPs other than BT be presumed fair and
reasonable where they are no higher than the Benchmark FTR? If not, please
explain why.:

N/A

Question 8.4: Should the FTR set by KCOM in the Hull Area be presumed
fair and reasonable where it is no higher than the Benchmark FTR? If not,
please explain why. :

N/A

Question 8.5: Do you agree with our proposed approach to the regulation of
wholesale call origination rates in the Hull Area? If not, please explain why.:



N/A

Question 8.6: Do you agree that LRIC-based FTRs should not be adjusted for
APCCs?:

N/A

Question 9.1: Do you agree with our proposed approach to modelling the cost
of fixed call origination and fixed call termination? If not, please explain why.:

N/A

Question 10.1: Do you agree with our assessment that BT and KCOM should
be required to provide interconnect circuits? If not, please explain why:

N/A

Question 10.2: Do you agree with the obligations we propose to impose on BT
in relation to the provision of interconnect circuits? If not, please explain
why.:

N/A

Question 10.3: Do you agree with the obligations we propose to impose on
KCOM in relation to the provision of interconnect circuits? If not, please
explain why.:

N/A

Question 11.1: Do you agree with our proposed glide paths? If not, please
explain why.:

N/A

Question 11.2: Do you agree with our proposal to allow a six week
implementation period for Fixed Termination Rates to be capped at LRIC? If
not please explain why.:

N/A

Question 11.3 Do you agree with our proposals relating to ?Charge control
design?? If not, please explain why.:

N/A
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