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What additional details do you want to keep confidential?:
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If you want part of your response kept confidential, which parts?:

Ofcom may publish a response summary:

No

I confirm that | have read the declaration:

Yes

Additional comments:

Widgit has been making information accessible for people with physical, learning, sight and
communication disabilities for many years by using symbols to support text. We have a
number of solutions to make websites and text accessible for people with disabilities. |
understand this part of the review is not looking for solutions, rather it is trying to understand
the nature of the issue in more detail, but I thought it would be worth informing you that we
have been considering this issue for a good deal of time and already have a number of
solutions available.



If you reach a point in the review where you would like more information on the types of
solutions that are already available I would be more than happy to discuss this with you.

Kind Regards,

Simon Burr
Widgit Software

Response to Bills and contracts in accessible formats::
Response to Extending priority fault repair to include broadband::

Response to Safeguard scheme for disabled users: third party bill
management::

Response to Safeguard scheme for disabled users: third party fault
notification ::

Response to A duty on Communications Providers to regularly inform
disabled subscribers of details of products and services suitable for them::
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