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Footnote 10:
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Footnote 12:
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Footnote 14a: Barclays Capital, 
July 2011

“Winners and Losers from Mobile Data”
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Footnote 14b: Ofcom Communications Market Update, 
August 2010
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Footnote 14c: Analysys Mason,
December 2010 

Proportion of mobile network traffic that is generated indoors, by region, 2010–2015 

WE Western Europe
NA  North America
DVAP Developed Asia Pacific
CEE Central and Eastern Europe
CALA Central and Latin America
EMAP Emerging Asia–Pacific
MENA Middle East and North Africa
SSA Sub-Sarahan Africa
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Footnote 15a: JD Power Satisfaction Survey, 
May 2010
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Footnote  15b: Nokia Siemens Networks, 
September 2010
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Footnote 16a: JD Power Mobile Satisfaction Survey, 
May 2010
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Communications Consumer Panel – Mobile Coverage: The Consumer Perspective (October 2009)
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Footnote 16b: Communications Consumer Panel, 
October 2009
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Footnote 17a:
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Footnote 17b: Vodafone Femtocell Presentation, 
July 2008
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Footnote 18: JD Power Mobile Satisfaction Survey, 
May 2010
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Footnote 19: Everything Everywhere Internal Surveys, prepared by GfK, 
February 2010
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M2M Data Revenue growth
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Footnote 21:  Analysys Mason, March 2011 &
Yankee Group UK Connected View Forecast, March 2011

Analysis Mason

Yankee Group
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Business Data Revenue growth

General Reference
Footnote 22:  Analysys Mason, 
March 2011 

Analysis Mason
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Footnote 24:  Cisco Visual Networking Index, 
February 2011
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Footnote 30:  Yankee Group, March 2011 & 
Analysis Mason, June 2010

UK Voice Revenue as % of 2015 total
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Footnote 33:  Credit Suisse US Q4 Wireless Trends
March 2011
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Footnote 34:  JD Power US Wireless Call Quality Survey
March 2011
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Footnote 35:  NTT DoCoMo Calendar 
Q4 2010 results


