BTwholesale

Mr Gareth Davies

Ofcom

Competition Policy Director
Riverside House

2a Southwark Bridge Road
London

SE1 9HA

17 November 2010

Dear Gareth,
Re: WBA Price Commitment

BT Wholesale will not change prices for IP Stream Connect Max or Max Premium
in the WBA Market 1 during the period 1% January to 1% April 2011, except to adjust
for increases or decreases in the cost of Openreach inputs calculated on an EOI
basis.

BT could extend this commitment further if extra time is required to complete the
charge control.

Yours sincerely,

o Ao forl.

CAMERON M REJALI

Cameron M Rejali
MD Products
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