
Question 1: Which of the three options do consultees favour, and why?: 

Option 2. It offers me access to Television programmes which would have unaccessible. 

Question 2: Do consultees have any further suggestions for future access 
service provision? If so please provide the rationale for these suggestions: 

Reliability - when audio description is offered it should be there as sometimes in the past it 
has been missed.  
 
Issues with audio description missing in parts of programmes - Part 1 audio, description Pt 2 
none.  
 
In some cases, the quality of audio description has been poor. (Not describing enough detail - 
however some describers are very good) 

Comments: 
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