
Question 1: Which of the three options do consultees favour, and why?: 

Option 3 because, with Option 2 for instance, the menu options are still inaccessible because 
they are not audio described. My viewing is essentially the main terrestrial (soon to be 
digital) channels because of this restriction with menus. 

Question 2: Do consultees have any further suggestions for future access 
service provision? If so please provide the rationale for these suggestions: 

Would really like talking menus on digital tv please! Sky, then Virgin, plus other 
broadcasters have not done this to date. It is less a suggestion for broadcasters as something 
that Ofcom under accessibility needs to start taking seriously. Unless my family is at home, I 
have limited accessibility. 
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