
Question 1: Which of the three options do consultees favour, and why?: 

option2 to enable me to have the widest choice as possible 

Question 2: Do consultees have any further suggestions for future access 
service provision? If so please provide the rationale for these suggestions: 

thought needs to be given on how sight impaired people can access and interact with the 
increasing number of digital services. 

Comments: 

Having spent a month abroad recently with no audio description access to television, it made 
me appreciate just how important this service is to me.  
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