Question 1: Which of the three options do consultees favour, and why?:

I would like option 2 to be available as this would dramatically increase the amount of
programmes | could watch independantly. It is very frustrating watching programmes and
films and missing visual clues or actions that are important to the storyline.

Question 2: Do consultees have any further suggestions for future access
service provision? If so please provide the rationale for these suggestions:

Comments:
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