Question 1: Which of the three options do consultees favour, and why?:

Option 2, | think that keeping it at a low level of 10% is discriminating towards visually
impaired people. 20% is still quite low, but it gives blind and partially sighted people more
opportunities to enjoy TV. We should do everything we can to increase the chances of all
disabeld people to live a full life and decrease the number of limitations they face in everyday
life.

Question 2: Do consultees have any further suggestions for future access
service provision? If so please provide the rationale for these suggestions:
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