
Question 1: Which of the three options do consultees favour, and why?: 

Option 2 - hopefully it would then be on all channels. I personally don't have Sky but I do 
have digital. I know some people listen to Sky. If audio description is only on very few it 
would not be fair. 

Question 2: Do consultees have any further suggestions for future access 
service provision? If so please provide the rationale for these suggestions: 

On a lot of programmes where sometimes writing comes up and it is not always spoken, or, 
even if the person talking is not speaking English (I can't read the writing anyway), numbers 
and addresses flash up too quickly. When listening to telephone numbers, etc, I can get about 
4 numbers, write them down and then I have to listen again to get the rest. It would help if 
more time was given to get these details, otherwise I feel left out. 
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