Question 1: Which of the three options do consultees favour, and why?:

option 2 - 20% seems a fair start in making TV properly accessible

Question 2: Do consultees have any further suggestions for future access
service provision? If so please provide the rationale for these suggestions:

I think the aim should be to work up to 100% - otherwise its a second class service for people
with sight loss. As much of sight-loss is age-related, and the population is aging, more and
more of us will one day be in that category - its only enlightened self-interest to make
everything accessible if we can.

Comments:

I work with people who have recent sight-loss. | know from their reactions how important it
can be to still be able to do some of the things you once relied on sight for - enjoying a
favourite TV programme can be enormously important under these circumstances.
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