Question 1: Which of the three options do consultees favour, and why?:

Option 2. | believe all people should be empowered to obtain maximum benefit from services
which most take for granted.

Question 2: Do consultees have any further suggestions for future access
service provision? If so please provide the rationale for these suggestions:

Comments:

I've spent most of my life as a blind person, making little or no sense of some programmes
which others find informative and/or exciting. In recent years, this situation has been
improved somewhat by the introduction of audio description. | suppose that, its absence on
the majority of programmes is even more keenly felt than previously. This provision should
also be extended to voice-over of foreign language sections of programmes, something of
which coverage still seems sadly lacking.
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