
Question 1: Which of the three options do consultees favour, and why?: 

20% We Need more, my partner is totally blind its a nightmare without audio as I miss a lot 
of the programme whilst explaining to him whats going on. 

Question 2: Do consultees have any further suggestions for future access 
service provision? If so please provide the rationale for these suggestions: 

He also needs a talking menu guide to find a channel, at the moment he has to rely on me to 
find the programme hear wants to hear. 

Comments: 

I,m really hopeful that we get 20% or more it would make my life a lot less fraught, it might 
stop my partner constantantly moaning that there is nothing for him to watch! 
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