Question 1: Which of the three options do consultees favour, and why?:

Option 2. AD has become an integral part of TV watching. My husband used to have to do an
"amateur" AD for me, but all that meant was that neither of us got to follow the program. I
now really only try and watch fiction and drama that is AD,d as otherwise it is extremely
frustrating not knowing the subtleties and in fact the non subtelties in a programme.

Question 2: Do consultees have any further suggestions for future access
service provision? If so please provide the rationale for these suggestions:
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