Question 1: Which of the three options do consultees favour, and why?:

2, My reason is that even considering the levels go up to 20%. That is still 80% less than any
of my sighted peers have access fully too.

Question 2: Do consultees have any further suggestions for future access
service provision? If so please provide the rationale for these suggestions:

| feel that the EPG service on setop boxes along with the ability to access Red button features
and record programs fully independently needs to be addressed in Access Matters.
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