Question 1: Which of the three options do consultees favour, and why?:

Option 2 - | think that if you're lucky you can get 15% if you've got sky and if were only
asking for an extra 5% | think that with the governments constant talk of equality all we can
ever be greatful for is the amount that is deemed enough for us and here we are with a
government that wants everything to be equal and here we are cap in a hand and a beggin
bowl in the other begging for twenty per cent.

Question 2: Do consultees have any further suggestions for future access
service provision? If so please provide the rationale for these suggestions:

Yes, | think that ad ought to be as far as possible to be as near equal as to normal television
and thats what we should be aiming for. Its a brilliant system and it makes the difference
between enjoying a programme with a heavy emphasis on visual and having to turn it off.
Lets have more ad on documentary's we aren't all into this and we would like it audio
described. Crimewatch is never ad'd and yet there is a load of visual stuff and we have given
it up as abad job because we can't follow it.
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