Response to additional charges for paying by cheque
| am spitting mad that extra charges are levied because people do not pay their hills,

thisis my preferred method, | have a bank account and have always paid my bill,
sometimes alittle late, my credit history is absolutely sound, and to charge me extra, just
wants me to dispense with BT’ s services atogether. | don’t have them for anything but

my landline.
Edith Corcoran



