Olcom zeference T-23305540. 2nd Aprid 2008,
Ofcon

Sarah Evanas,

Consumesr Foddicy llonager

Riverside House,

2R Southwaiek Bridge Road,

London SET 9HA.

Dear Sarah Cvanas,

Thank youw Lok your detter of the 264h liarch 2008,

9 think J come under #he heading of 'For Coneumers on Low Jncomes’ ledng
an U.A7. and otiddl working at 72 yearo old part iime to boost my aiale
pensdion.

J can fully undersiand that B.T. musi charge extra {for the collections
of outetanding delits, ithey are involved in some actual work and J can

accept this uling.
However Y cannot accept a oysitem that charges customers EXTRA Lor paying

dhedrn bills promptly. J am commiiting no offence 40 why an J being
PEMALISED?

Are B.T. doing thio ito ue lecauwse they consider ihey arc not nmaking
encuch money from wse. (osid guariers ihedir charges are higher than

J have spent on calds. They have no iight to dictate 1o me how J

manage my finances. 18 per year is a huge sum to pay for NUTRING.
Previouwsdiy people could be allowed 1o lwy sitampo {for telephone and
television bidla at their Local Post Offices, butl this facilily no
Longer exioio. Thereby handling theinr finances by <spreading the

cost, this oysitem worked exiremely well particulardy {for pensioners
colledting their weekly penoione. The replacement of pensdion booke

io yet ancither example of a aood working sysiem being replaced by one
that 4is a complete nighimare joi oome eldeidiy people, mayle oyflering
Lrom ithe beginning signe of dementia and can'i remember their pin numnlbets
plus arvthiitic fingers making it extremely difficuli io hil the iight
keys iogethesr with poor gye sdght making it almnooi impossille 1o see ithe
numbers on the amall madines ineialled. J diverse!

Removing ithe facility [for paying by cheque 4o immoral and to charge extrc
should not e permitied by awrogranit dicltoting companies.

Yowrs Lailthiulds

Polite Trhotit (Mrno.)'



