Mr Tim Mitchell

Title: Mr

Forename: Tim

Surname: Mitchell
Representing: Self

Organisation (if

applicable):

Email: [Removed]

What do you want Ofcom

to keep confidential? Keep nothing confidential

If you want part of your
response kept
confidential, which parts?

Ofcom may publish a Yes
response summary

| confirm that | have read Yes
the declaration

Ofcom should only publish | You may publish my response on
this response after the receipt
consultation has ended

Question 1: Do respondents have any comments, additional to
those made in their responses to the November consultation, on
Ofcom’s approach and conclusions on market definition as set
out in Section 3 of this document?

No

Question 2: Do respondents have any comments, additional to
those made in their responses to the November consultation, on
Ofcom’s proposed market power findings for the Hull area,
Market 1 or Market 27?

No

Question 3: Do respondents agree with the approach set out by
Ofcom for its market power assessment in Market 3 and its
conclusion that there is no-SMP?

Yes

Question 4: Do respondents have any comments, additional to
those made in their response to the November consultation, on



Ofcom’s proposed regulatory remedies for the Hull area Market
1 or Market 2?

As a Hull resident | am concerned that there is no pricing regulation
on KCom. They can basically charge what they want as there are no
other providers available.

Question 5: Do respondents agree with Ofcom’s proposals in
relation to providing affected parties with a period of notice
prior to the removal of certain SMP services conditions in
Market 3? In particular do respondents agree with the proposed
notice period and the proposed SMP service conditions to
which the notice period applies?

Additional comments

As a resident of the Hull area, | believe Ofcom needs to enforce its
proposed regulations on KCom, in order to make the area as
attractive as possible to other providers. KCom's current service is
very poor value for money with deliberately restricted data speeds, in
any other area of the country the market forces would prevent this
situation, but here we have to accept whatever KCom decides to do.



