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What do you want Ofcom

to keep confidential? Keep nothing confidential

If you want part of your
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confidential, which parts?

Ofcom may publish a Yes
response summary

| confirm that | have read Yes
the declaration

Ofcom should only publish | You may publish my response on
this response after the receipt
consultation has ended

Question 1: Do respondents have any comments, additional to
those made in their responses to the November consultation, on
Ofcom’s approach and conclusions on market definition as set
out in Section 3 of this document?

Question 2: Do respondents have any comments, additional to
those made in their responses to the November consultation, on
Ofcom’s proposed market power findings for the Hull area,
Market 1 or Market 27?

| am a broadband user based in the KCOM area, when | decided to
purchase broadband | found that | had the choice of only one
supplier.

My main complaints are that other offers of potentially better and
cheaper services that would otherwise be available to me were not
As an example | am a Sky subscriber and as such received
notification of their broadband offering, however because of where |
reside this offer is not open to me.

Secondly KCOM offer broadband services to other parts of the
country which are potentially superior to their '‘Karoo' offering which is
the only service available to Hull residents.



Question 3: Do respondents agree with the approach set out by
Ofcom for its market power assessment in Market 3 and its
conclusion that there is no-SMP?

Question 4: Do respondents have any comments, additional to
those made in their response to the November consultation, on
Ofcom’s proposed regulatory remedies for the Hull area Market
1 or Market 2?

Question 5: Do respondents agree with Ofcom’s proposals in
relation to providing affected parties with a period of notice
prior to the removal of certain SMP services conditions in
Market 3? In particular do respondents agree with the proposed
notice period and the proposed SMP service conditions to
which the notice period applies?

Additional comments



