Mr Alec Roberts

Title: Mr

Forename: Alec

Surname: Roberts
Representing: Self

Organisation (if

applicable):

Email: [Removed]

What do you want Ofcom

to keep confidential? Keep nothing confidential

If you want part of your
response kept
confidential, which parts?

Ofcom may publish a Yes
response summary

| confirm that | have read Yes
the declaration

Ofcom should only publish | You may publish my response on
this response after the receipt
consultation has ended

Question 1: Do respondents have any comments, additional to
those made in their responses to the November consultation, on
Ofcom’s approach and conclusions on market definition as set
out in Section 3 of this document?

No

Question 2: Do respondents have any comments, additional to
those made in their responses to the November consultation, on
Ofcom’s proposed market power findings for the Hull area,
Market 1 or Market 27?

Yes there is a growing movement in Hull that are slowly realising that
Hull does not and should have a choice of ISP other than the
incumbent ISP

See http://petitions.pm.goVv.Uk/HULLINTERNET/

Question 3: Do respondents agree with the approach set out by
Ofcom for its market power assessment in Market 3 and its
conclusion that there is no-SMP?



Question 4: Do respondents have any comments, additional to
those made in their response to the November consultation, on
Ofcom’s proposed regulatory remedies for the Hull area Market
1 or Market 2?

Yes that the incumbent ISP is treating it's users badly with speeds
nowhere near up to 8meg, in fact between the hours of 4pm and lam
we are lucky to see speeds of above 1meg unless it is from their own
cache server, which means they are oversubscribed.

Question 5: Do respondents agree with Ofcom’s proposals in
relation to providing affected parties with a period of notice
prior to the removal of certain SMP services conditions in
Market 3? In particular do respondents agree with the proposed
notice period and the proposed SMP service conditions to
which the notice period applies?

Additional comments

http://petitions.pm.gov.uk/HULLINTERNET/




