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Section 1

Executive Summary

Introduction

The existing charge control on 2G mobile voice call termination expired on 31st March 2006
and Ofcom needed to decide whether mobile call termination charges should be controlled
after this date and, if so, exactly what format these charges should take, and whom they
should be levied upon. In order to understand which approaches to take, Ofcom needed up-
to-date consumer research evidence to inform analysis of the market.

UK subscribers say they have owned a mobile phone for an average of 6 years

11

1.2

Ofcom'’s research indicates that 78% of UK adults personally own or use a mobile
phone .On average, UK mobile phone subscribers said had owned a mobile phone
for just under 6 years.

Subscribers said they had owned their current handset for an average of a year and
a half. Duration of ownership increased with age. On average, subscribers owned
their handsets for two years and three months before replacing them and this was
longer for older age groups.

UK subscribers say they paid £44 on average for their handset

1.3

1.4

The average claimed amount paid by existing UK mobile phone subscribers for their
handset was £44. There was a significant difference between those on a Pay As
You Go (PAYG) package (£57) and those with a contract (£18) — most likely related
to the subsidies available on handsets for many contract packages.

Younger age groups (particularly under 35s) were likely to have paid more than older
ones, partially reflecting that they were more likely to have a PAYG handset, and also
that they are more likely to have a newer handset.

Three-quarters of subscribers say they were interested in buying a new
handset if lost or damaged

15

1.6

1.7

In the event of loss or damage to their existing handset, over half (54%) of
subscribers said they were “very interested” in buying a new handset, with a further
21% saying they were “fairly interested”.

PAYG customers were significantly more likely to be interested in buying a new
handset (87%) than contract customers (52%).

The main reason given for this was due to that contract customers would be entitled
to a free replacement handset from their operator or insurance (84% of the contract
subscribers uninterested in buying a new handset mentioned this), so they would not
need to pay for a new one. The proportion citing this has increased significantly
since a similar question was asked by the Competition Commission in 2002, when
24% (of contract and PAYG customers together) mentioned it, compared to 64% in
2006.
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1.8 The main reason PAYG customers said that they were not interested was that they
felt they didn’t really need a mobile or didn’t use it enough to justify buying a new
handset.

Those interested in buying a new handset said they were willing to pay £75-
£87 on average

1.9 All PAYG customers that were interested in buying a replacement handset, and
those that stated that the cost being too high was the reason for being uninterested,
were asked a variety of questions to establish the highest price that they would be
likely to pay for a replacement handset (without any line rental or airtime). The
varying methods of analysis used gave a range of £75-£87 on average.

£28 was average amount likely to be paid for monthly contract package

1.10 Contract customers and those PAYG customers that had previously said they would
not replace their handset with a PAYG package were asked how much they would be
prepared to pay per month for a replacement contract package. The average
amount was £28.

1.11 56% of PAYG customers said they were willing to pay an amount less than £70 for a
new handset, meaning they were classified as ‘marginal subscribers’ for the
economic analysis conducted, detailed in the main report.

The majority (83%) of non-subscribers not interested in buying a mobile phone
in next 12 months

1.12 83% of non-subscribers stated they were not interested in buying a mobile phone
over the next 12 months with three-quarters (73%) “not all interested”. Younger non-
subscribers were significantly more likely to be interested than older ones.

1.13 The main reason that non-subscribers gave for not being interested was that they
didn’t need a mobile and wouldn’t use it enough (63%).

1.14 Similarly to the subscribers, the non-subscribers (that were interested in buying a
new handset or said they weren't interested due to cost) were asked a variety of
guestions to establish the highest price that they would be likely to pay for a mobile
phone. These varying analysis methods gave an average range of £45-£56.

1.15 Seven in ten (69%) non-subscribers who were willing to pay say they would pay an
amount less than £70 for a new handset.

Over one in ten subscribers knew someone that had got a mobile phone for
the first time in the previous 12 months

1.16  12% of subscribers knew someone that had got a mobile phone for the first time in
the previous 12 months, and amongst these, they knew an average of 1.5 people
that had done so. Note that this figure is based on less than 100 respondents so
should be treated as indicative only.

1.17 These subscribers said they made an average of 10 calls a month to the (most
recent) new subscriber that they knew, and received an average of 9. Note that this
figure is based on less than 100 respondents so should be treated as indicative only.
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1.18

1.19

1.20

1.21

These subscribers were asked if that person’s number was blocked, would they pay
a one-off charge to reach their number, and how much would they pay. 30% said
they would, with an average amount of slightly over £9. Note that this figure is based
on less than 100 respondents so should be treated as indicative only.

All the non-subscribers that had previously stated that they would be willing to buy a
mobile phone or said that they wouldn’t buy one due to cost were asked how many
calls would they make (per month) from a mobile phone if they did buy one. The
average estimate was 21, and they estimated they would receive an average of 23 a
month.

10% of non-subscribers said that they knew someone that had got a mobile phone
for the first time in the previous 12 months, and amongst these, they knew an
average of 1.4 people that had done so.

These non-subscribers said they made an average of 4.6 calls a month to the (most
recent) new subscriber that they knew, and received an average of 4.3 from them
(approximately half the respective figures for subscribers).

Less than 1in 10 of all respondents knew someone that did not have a mobile
phone but would have liked to have had one.

1.22

8% of respondents said that they knew someone that they contacted on their landline
who did not have a mobile but would like them to have one. They knew an average
of just over 2 people in this situation. They estimated they would make an average of
5.7 calls a month to that person on their mobile phone if they got one, and receive an
average of 6.5 calls a month.
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Section 2

Objectives

2.1 The key areas of investigation were:
— the amount paid for mobile phone handsets by existing UK adult subscribers

— the likelihood and willingness to pay to replace mobile phone handsets in the
event of loss or damage

— the willingness to pay for a mobile phone handset by non- mobile phone
owners

2.2 In addition, there were sub-objectives to:

— measure willingness amongst non-subscribers to pay to buy a pre-pay mobile
phone

— measure expected inbound and outbound use of a mobile phone amongst
non-subscribers
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Section 3

Methodology

3.1

3.2

3.3

3.4

A total of 1,590 face-to-face interviews were conducted between 2" and 31° May
2006.

There were interviews with 621 mobile phone subscribers and 969 non-subscribers.

The definition of a “subscriber” was: someone that pays the bill for a mobile phone
that they personally use.

The data was weighted by age, region, class and sex to match the national profiles of
subscribers and non-subscribers.
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Subscribers’ current usage of mobile

phones

Length of time owned a mobile phone

4.1 Subscribers said that they had owned a mobile phone for an average of 71 months -

just under 6 years (see figure 4.1)

Figure 4.1 Average duration of mobile phone ownership

Q. Approximately how long have you had a mobile phone that you pay for?
ALL 71
Male 71
Gender
Female 71
16-24 62 = Mean months
25-34 78
Age 35-44 73
45-54 78
55-64 70
65+ 61

Base: All subscribers. n=621

4.2 There was no difference by gender, but the oldest and youngest groups were likely to
have got their first mobile phone more recently than those aged 25-64.
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4.3 With regard to their current handset, on average subscribers said they had owned
theirs for 18 months (see Figure 4.2). The average claimed length of ownership
before replacing it was slightly over two years (27 months), as shown in Figure 4.3.
On average, contract customers had owned their current handset for just under 22
months, significantly longer than PAYG customers who had owned theirs for an
average of 11 months.

4.4 The average length of time subscribers claimed that had owned the handset for
increased with age, indicating that younger people have updated their handsets more

recently.
Figure 4.2 Average length of current handset ownership
Q. How long have you had your current handset?
ALL [— s
Gender Female 19
16-24 10 @ Mean months
25-34 12
35-44 15
45-54 23
Age
55-64 29
65+ 31
Base: All subscribers. n=621
Figure 4.3 Average duration of handset ownership before replacement
Q. On average, how long would you say you own a handset before replacing
it?
ALL [— 27
Male 26
Gender
Female 29
4 B Mean months
16-24 16
25-34 25
35-44 24
4554 31
Age
55-64 38
65+ 45

Base: All subscribers. n=621
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Price paid for current handset

4.5 Subscribers claimed to have paid an average of £44 for their current handsets. This
was significantly higher for PAYG customers (£57) than for those with a contract
(£18) — most likely related to the subsidies available on handsets for many contract

packages.
Figure 4.4 Average amount paid for handset
Q. How much did you pay for your current handset?

ALL | £ 44

Method of PAYG £57

payment Contract £18
Male |

Gender Female

@ £ Mean
16-24 £61
25-34 £58
35-44
Age 45-54

55-64
65+

Base: All subscribers. n=621

4.6 The average amount paid was higher for those aged under 35, partially reflecting that
they were more likely than some older groups to have a PAYG handset, and also that
they are more likely to have a newer handset.

Number of calls via mobile

4.7 Subscribers said that they made an average of 44 calls a week using their mobile
phone. This was significantly higher for contract customers (59) than those with a
PAYG handset (37). Men also made more calls on average than women.
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Figure 4.5 Average number of calls made via mobile per week

Q. On average, how many calls do you make with your mobile phone on a
typical weekday? And on average how many calls would you say you make
over the weekend (please add the total for both Saturday and Sunday
together)?

ALL 44

Method of PAYG 37
payment
Contract ; 59

Male
Gender

Female E Mean calls
16-24

25-34

35-44

Age 45-54
55-64

65+

Base: All subscribers. n=621

4.8 The estimated pattern of the calls made from mobile phones was similar to the
claimed number received (Figure 4.6) — 48 were received a week on average, and
this figure was higher for men and contract customers.

49 For both the number of calls made and the number received, the claimed average
tended to be higher for the younger age groups than the older ones.

10
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Figure 4.6 Average number of calls received via mobile per week

Q. And on average, how many calls do you receive on your mobile phone on a typical
weekday? And on average how many calls would you say you receive over the
weekend (please add the total for both Saturday and Sunday together)?

ALL _ 48
Method of i

payment 1

Contract 59

Gender

Male
Female
E Mean calls

16-24

25-34

Age 35-44
45-54

55-64

65+

Base: All subscribers. n=621

11
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Section 5

Subscribers’ attitudes to replacement
handsets

Introduction

This section examines whether subscribers would be likely to replace their handset if it was
lost or damaged, and how much they would pay to do so.

Level of interest in replacing handset

5.1 Three-quarters of subscribers said were interested in buying a new handset if their
current handset was lost or stolen. PAYG customers were significantly more likely to
do so than those on a contract.

Figure 5.1 Subscribers’ interest in replacing their handset if lost or damaged

Q. If you were to lose or damage your mobile phone so you could no longer
use it, how interested would you be in buying a new handset - assuming the
price of a new handset was acceptable?

1

54%
Very interested 61%
40%

21%
Fairly interested 25%
12%

5% B Subs
Not ver
Level of Y §5% B PAYG

_ interested 4%
Interest @ Contract

18%
Not at all -Fl

interested 1 40%

2%
Don't know [0%

4%

Base: All subscribers. n=621/423/197

5.2 The predominant reasons for not being interested in buying another handset related
to the way the different packages operate (Figure 5.2). 84% of those with a contract
said they did not need to buy a new handset as they would be entitled to a new one
by the terms of their contract with their operator or from their insurance. The main
reasons cited by PAYG customers were that they don't really use their mobile
enough (34%) or they would be provided with one by their friends or family.

12
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Figure 5.2 Why not interested in buying another handset - by package type

Q. Why would you not be interested in buying another handset?

Would be entitled to another one provided by

mobile operator/insurance 84%

Don't really need a mobile phone/don't use it
enough

Would be given one by friends or family

Already got another mobile phone that can be
used

B PAYG
@ Contract

Re‘?"sons Handset costs too much
given
Would take out a new contract with phone
included

Would be given one by work

Would buy/get a second hand mobile phone

Base : All subscribers not at all interested in buying a new handset should their existing phone
become out of use. Nn=35/82 — caution, low bases

5.3 The reasons given for wanting to buy another replacement have shifted over time. In
the Competition Commission’s 2002 research, a quarter (24%) of all subscribers
mentioned they would be entitled to a replacement handset from insurance or their
operator, which had risen to two-thirds (64%) by 2006.

13
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Figure 5.3 Why not interested in buying another handset - by year

Q. Why would you not be interested in buying another handset?
Would be entitled to another one provided by

mobile operator/insurance 64%

Don't really need a mobile phone/don't use it
enough

Would be given one by friends or family

Already got another mobile phone that can be

used
W 2002
Handset costs too much
@ 2006
Reasons Would take out a new contract with phone
given included

Would be given one by work

Would buy/get a second hand mobile phone

Other

Base : All subscribers not at all interested in buying a new handset should their existing phone
become out of use. n=117/231

Amount subscribers willing to pay for replacement handset

5.4 PAYG customers that said they would be interested in buying a replacement handset
(or cited “cost” as the reason for not doing so) were asked if they were to replace
their phone with another Pay As You Go package, how much would they be prepared
to pay for the handset, not including any call credit or airtime. The average amount
they said would be prepared to pay was £81 (Figure 5.4). This was significantly
higher than the £57 all PAYG customers had paid for their existing handset.

5.5 Younger respondents were willing to pay a higher amount on average than older
ones.

5.6 56% of these PAYG customers said they were willing to pay an amount less
than £70 for a new handset, meaning they were classified as ‘marginal
subscribers’ for the economic analysis conducted, detailed in the main report’.

*http://www.ofcom.org.uk/consult/condocs/mobile call term/

14
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Figure 5.4 Amount prepared to pay for handset on PAYG package

Q. If you were to replace the phone with a Pay As You Go pre-pay package, how much
would you be prepared to pay for the handset, not including any call credit or
airtime?

Would only get if free (0)
£0.01-4.99 (2.5)
£5-9.99 (7.5)

£10-19.99 (15)

£20-29.99 (25) 7%
£30-39.99 (35) 11%
£40-49.99 (45) 9%
£50-59.99 (55) 12%
£60-69.99 (65) 11%

Amount willing £70-99.99 (85) 13%

to pay .
£100-149.99 (125) 17% Mean: £81

£150-199.99 (175)

£200-299.99 (250)

£300-399.99 (350)

£400-499.99 (450)

£500+ (600)

Any amount necessary

Would not get a payg/pre-pay package
Don't know

No answer given

Base : All PAYG customers willing to buy new handsets or those not buying due to handset cost
being too high. n= 391

15
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5.7 The same respondents were read out a series of prices, and asked at each price how
likely they would be to replace their phone at that specific price.

Figure 5.5 Proportion willing to pay at each price point

Q. I'm going to read out a price, and I'd like you to tell me how likely would you be to
replace your lost or damaged phone with a Pay As You Go package at this price.
How likely would you be to replace the phone with a Pay As You Go package at that
price? And what if it cost...

A. B. C. D.

£30 £60 £90 £120
I would definitely do so at this price 60% 35% 22% 15%
| would probably do so at this price 13% 25% 15% 10%
I may or may not do so at this price 3% 11% 12% 9%
| probably wouldn't do so at this price 5% 9% 13% 11%
I definitely wouldn't do so at this price 6% 11% 28% 41%
No answer 13% 9% 10% 13%

Base : All PAYG customers willing to buy new handsets or those not buying due to handset cost
being too high. n= 391

5.8 The average highest amount that respondents said they were willing to pay was £75,
which is broadly consistent with the findings shown in Figure 5.4

Figure 5.6 Average highest amount subscribers willing to pay — by group

Q. I'm going to read out a price, and I'd like you to tell me how likely would you be to
replace your lost or damaged phone with a Pay As You Go package at this price.
How likely would you be to replace the phone with a Pay As You Go package at that
price? And what if it cost...

ALL £75

Male £76

Gender
Female £74

16-24 £87 @ £ Mean
25-34 £82
Age 35-44 £80
45-54 £69
55-64 £65

65+ £58

Base : All PAYG customers willing to buy new handsets or not buying due to handset cost being too
high. Excludes all those not stating they would be willing to purchase at any price. n=391

16
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Amount subscribers willing to pay for replacement package

5.9 Contract customers and those PAYG customers that had previously said they would
not replace their handset with a PAYG package were asked how much they would be
prepared to pay per month for a replacement contract package. The average
amount was £28.

Figure 5.9 Amount prepared to pay per month for a replacement contract
package
Q. If you had to renew your contract, how much would you be prepared to pay per

month for a replacement contract package?

less than £4.99 a —h
2%
month (2.5) °

£5-9.99 (7.5)
£10-14.99 (12.5)
£15-19.99 (17.5)

£20-24.99 (22.5)

£25-29.99 (27.5)

Amount willing Mean: £28

to pay

£30-34.99 (32.5)

£35-39.99 (37.5)

£40-49.99 (45.5)

£50-59.99 (55.5)

£60+ (75)

Would not renew
contract package

Don't know

No answer given |0%

Base : All contract customers or PAYG/Pre-pay respondents who think handsets cost too much.
n=199

17
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Section 6

Non-subscribers’ attitudes to buying a

mobile phone

Introduction

This section examines whether non-subscribers would be likely to buy a mobile phone, and
how much they would pay to do so.

Non-subscribers level of interest in replacing handset

6.1 83% of non-subscribers stated they were not interested in buying a mobile phone
over the next 12 months, with three-quarters (73%) “not all interested”. Younger

respondents were significantly more likely to be interested than older ones.

Figure 6.1 Non-subscribers interest in buying a mobile phone

Q. Assuming the price of a new handset was acceptable, how interested would you be

in buying yourself a mobile phone over the next 12 months?

Very interested

Fairly interested

Level of
interest _Notvery
interested
Not at all
interested
Don't know

j5%

11%

10%

1%

| —

Base : All non-subscribers. n=959

18

73%

O Non-subs
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6.2 The main reason mentioned by non-subscribers for not being interested in buying a
mobile phone was simply that they didn’t really need one or wouldn't use it enough.
The fact that handsets are complicated was also mentioned by a significant

proportion.

Figure 6.2 Why not interested in buying a handset in the next 12 months
Q. Why would you not be interested in buying a mobile phone in the next 12 months?

Don't really need a mobile phone/ wouldn't use it

|63%

enough

Handsets are too complicated for me to use 15%

Line-rental/call charges cost too much :I 6%

They are a nuisance/ Hate other peoples going off in :I 6%

public etc.

Too complicated to work out best deal :I 5%

Reasons

given Might be given one by friends or family :I 4%

No privacy/Don't want to be contactable all the :I 4%

time/when I'm out and about/ when | am not at work

Might be given one by work [] 4%

Handset costs too much ] 3%

Health/safety concerns [1] 3%

Happy with land line [] 2%

Work provides the phone/and pays bills etc. [] 2%

General mention:Not interested

General mention:Too expensive

Can use other family member's mobile eg.Can use
my husband's mobile

Other

2%

1%

1%

9%

@ Non-subs

Ibs

Base : All non-subscribers not at all interested in buying a new handset over the next 12 months. n=585

19
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Amount non-subscribers willing to pay for replacement handset

6.3 Non-subscribers that said they may at least possibly buy a mobile in the next 12
months (i.e. all those that didn't state they were “not at all interested” in doing so)
were asked if they were to buy one, how much would they be prepared to pay for the
handset (not including call vouchers or airtime). The average amount stated was
£45, slightly over half of what the subscribers stated (£81).

6.4 Similarly to findings amongst subscribers, younger non-subscribers were willing to
pay a higher average than older ones (Figure 6.3).

6.5 Seven in ten (69%) non-subscribers who were willing to pay say they would pay an
amount less than £70 for a new handset.

20
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Figure 6.3 Mean amount willing to pay for PAYG handset — by group

Q. If you were to replace the phone with a Pay As You Go pre-pay package,
how much would you be prepared to pay for the handset, not including any
call credit or airtime?

Would only get if free (0)

o
8%
0%
1%

0%
1%

£0.01-4.99 (2.5)
£5-9.99 (7.5)

£10-19.99 (15) %9

£20-29.99 (25 0 o Subs
-29.99 (25) 12% @ Non-subs
£30-39.99 (35) L%
Amount %
x £40-49.99 (45 °
willing to pay “o 12%
£50-59.99 (55) LA
11% Means
£60-69.99 (65) 1%
Subs: £81
£70-99.99 (85) 113% Non-subs: £45
£100-149.99 (125) 17%
£150-199.99 (175)
£200-299.99 (250)
£300-399.99 (350) |33
£400-499.99 (450) |J%
£500+ (600) 380
Any amount necessary %(0)/0
Would not get a PAYG/Pre-pay package Li-((%%
Don't know & 12%
No answer given ](:)LO{}O

Base : All PAYG customers willing to buy new handsets or those not buying due to handset cost too high. n=391 / Base : All non-
subscribers potentially likely to buy a mobile phone over the next 12 months. n=383

21
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6.6 These non-subscribers were read out a series of prices and asked at each price how
likely they would be to replace their phone at that specific price. The average highest
amount that these non-subscribers were willing to pay was £52.

Figure 6.4 Proportion willing to pay at each price point
Q. I'm going to read out a price and I'd like you to tell me how likely would you be to
purchase a Pay As You Go package at this price.
A B. C. D.
£30 £60 £90 £120
| would definitely do so at this price 35% 14% 5% 3%
| would probably do so at this price 30% 19% 6% 3%
I may or may not do so at this price 16% 18% 7% 3%
| probably wouldn't do so at this price 4% 17% 21% 12%
| definitely wouldn't do so at this price 6% 26% 52% 62%
No answer 9% 14% 8% 17%

Base : All willing to buy new handsets or those not buying due to handset cost being too high. n=345

6.7 Therefore these four different ways of analysing the results give a relatively tight
range of £45-56 as the price that the respondents would be likely to pay for a
replacement handset.

Amount non-subscribers willing to pay for PAYG package

6.8 The non-subscribers that said they would not buy a mobile phone because the
handset cost was too high were asked how much they would be prepared to pay for
a handset that was on a PAYG package (not including the airtime or any call
vouchers). The average amount was £11 but this was based on just 25 responses
so this value should be viewed as indicative only.

22



Mobile Call Termination - Report of Market Research Findings

Section 7

Additional calls generated by new
subscribers

Introduction

This section looks at the increased number of calls on mobile networks that respondents
claimed were likely to be made or received via mobile phone for each new subscriber.

Proportion of subscribers that knew someone who has obtained their first mobile
phone in previous 12 months

7.1 Just over one in ten (12%) subscribers said they knew someone who had got their
mobile in the previous 12 months (see Figure 7.1).

Figure 7.1 Proportion of subscribers that knew someone that had got a mobile
phone for the very first time in the last 12 months

Q. Do you know anyone (that you call on their mobile) that has got a mobile phone for
the very first time in the last 12 months?

Yes 12%

87% @ Subs

Don't know |[1%

Base : All subscribers. n=621

23
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N.B. The following results (up to section 7.6) were based on 75 or fewer responses, so
findings should be viewed with a degree of caution and treated as indicative only.

7.2 A quarter (24%) of these subscribers said they knew more than one person that had
got their mobile in the past 12 months. On average, they each knew 1.5 people that
had done so.

Figure 7.2 Number of people they knew that had got a mobile phone for the very
first time in the last 12 months

Q. And how many people - that you call on their mobile - got their mobile phone for the
first time in the last 12 months?

1 (1) 75%
2 (2)
3 (3)
Number
of people 4 ()
@ Subs
5 (%)
6-9 (7.5)
10-14 (12)
Don't know

Base : All subscribers who know someone who has acquired a mobile phone in the last 12 months. n=75

24
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Additional calls generated by these new subscribers (that were known to existing

subscribers)

7.3 These subscribers (that knew someone that had obtained a mobile phone for the first
time in the previous 12 months) said they made an average of 10 calls a month to

that person, and received an average of 9.

Figure 7.3 Number of extra calls made and received

Q. About how many calls a month do you typically make to this person on their mobile
phone? Please include all calls you make to them from either a mobile phone or a
landline/ And about how many calls a month do you typically receive on both your

mobile and landline(s) from this person from their mobile phone?

0 (0)
1-2 (1.5)
3-5 (4)
6-9 (7.5)
10-19 (14.5)
Number
of calls 20-29 (24.5)
30-49 (39.5)
50-74 (62)
75-99 (87)
100 or more (125)

Don't know

Base : All who know someone who has acquired a mobile phone in the last 12 months. n=75

==
E—1
=,
:I_A%l 10%
|=E

=i

]

=

s
8%

@ Made
O Received
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7.4 These subscribers were then asked “If access to that person's mobile number was
blocked for some reason, would you be prepared to pay a one off charge to allow you
to reach that person’'s number?”. Three in ten (30%) said they would, six in ten
(59%) said they wouldn’t, and just over one in ten were unsure.

Figure 7.4 Proportion prepared to pay a one-off charge to allow them to reach a
person's number if it was blocked

Q. If access to that person's mobile number was blocked for some reason, would you
be prepared to pay a one off charge to allow you to reach that person's number?

Yes 30%

Not able
0,
to/couldn't afford to I 2%

Don't know 11%

Base : All who know someone who has acquired a mobile phone in the last 12 months. n=75

7.5 In the Competition Commission’s research in 2002, 71% stated they wouldn’t pay.

7.6 Amongst the 30 subscribers that said they would be willing to pay, the amounts
varied widely, from under £1 to over £30. The average amount was £9.30. As with all
small sample research, this finding should be treated with caution and as indicative
only.
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Figure 7.5 Amount prepared to pay to be allowed to reached blocked number
Q. How much would you be prepared to pay?

Lessthan£1 (0.5)

£1-£1.99 (1.5) 15%

£2-£2.99 (2.5)

£3-£3.99 (3.5)

£4-£4.99 (4.5)

£5-£9.99 (7.5) 17%
Cost £10-£19.99 (15) 13% | Subs
£20-£29.99 (25)
£30-£49.99 (40)
£50+ (60)
Any amount necessary 11%
Don't know 17%

Base : All potentially prepared to pay to reached blocked number. n=30
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Additional calls generated if non-subscribers bought a mobile phone

7.7 All the non-subscribers that had previously stated that they would be willing to buy a
mobile phone or said that they wouldn’t buy one due to cost were asked how many
calls would they make (per month) from a mobile phone if they did buy one. The
answers ranged from none up to 100 or more, providing an average of 21 calls a
month per respondent.

Figure 7.6 Average number of calls potential subscribers expected to make a
month — by group

Q. How many calls a month, if any, do you think you would make from your mobile
phone?

ALL 21

Gender Male 77719
Female 21

16-24 |43 O Mean
25-34 | 27
Age 35-44 129

45-54 17

55-64 18

65+ 10

Base : All willing to buy new handsets or those not buying due to handset cost too high. n=345
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respondents were asked how many calls they thought they would receive if

they got a mobile phone. The average was 23 per month.

Figure 7.7 Average number of calls potential subscribers expected to receive a
month — by group

Q. How many calls a month, if any, do you think you would receive on your mobile
phone?

ALL

Male

Gender -

.;emale

23

E—
—

16-24 | 49 O Mean

25-34

|31

35-44 |33

Age
45-54

20

55-64 14

65+

n

Base : All willing to buy new handsets or those not buying due to handset cost too high. n=345
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Proportion of non-subscribers that know someone who has obtained their first mobile
phone in the previous 12 months

7.9 One in ten non-subscribers said they knew someone (that they now call on their
mobile phone) who had got their mobile in the previous 12 months.

Figure 7.8 Proportion that knew someone (that they called on their mobile) that
had got a mobile phone for the very first time in the last 12 months

Q. Do you know anyone (that you call on their mobile) that has got a mobile phone for
the very first time in the last 12 months?

10%
Yes 12%
10%

87% H Total
87% B Subs
87% O Non-subs

3%
Don't know || 1%
3%

Base : All respondents. n=1590/621/969
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7.10 The majority (84%) of these non-subscribers said they knew just one person that had
got their mobile in the past 12 months. On average, they each claimed to know 1.4
people that had done so.

Figure 7.9 Number of people they know - that they call on their mobile — that got
their mobile phone for the first time in the last 12 months
Q. How many people is that?
| 75%
1 (1) 5184%
15%
2 ) [N
0,
3 (3) 3456%
Number 4 &) R
of people i B Subs
9 O Non-subs
5 (5) [fon

0,
69 (7.5) | 3¢

10-14 (12) J31%

Don't know ]Olo%’

Base : All subscribers that know someone that has got a mobile phone in the past 12 months. n=75/ All non-subscribers that know
someone that has got a mobile phone in the past 12 months. n=130

Additional calls generated by these new subscribers (that were known to existing
non-subscribers)

7.11 These non-subscribers (that knew someone that had obtained a mobile phone for the
first time in the previous 12 months) said that they made an average of 4.6 calls a
month to that person, and received an average of 4.3 calls.
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Figure 7.10 Average number of calls a month made and received from that person
on their mobile phone

Q. About how many calls a month do you make and receive from this person from
their mobile phone?

1-2 (1.5)

3-5 (4)

6-9 (7.5)

10-19 (14.5)

20-29 (24.5)

Number 30-49 (39.5)
of calls 50-74 (62) i 8%
75-99 (87) |89
100 or more (125) |B%

Don'tknow EEL5%,

No answer given 8%

@ Make
O Receive

Base : All non-subscribers that know someone that has got a mobile phone in the past 12 months. n=130
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Potential additional calls generated by those that don't have a mobile phone but are
thought to want one

7.12  All respondents were asked “Are there any people that you know and contact on their
landline who do not have a mobile phone at the moment but would like to have one?
This can be family, friends or work contacts”. Less than one in ten stated that they
did.

Figure 7.11 Proportion that knew and contacted someone on their landline who
did not have a mobile phone but would have liked to have one

Q. Are there any people that you know and contact on their landline who do not have a
mobile phone at the moment but would like to have one? This can be family, friends
or work contacts.

Yes

90% m Total
91% @ Subs
86% O Non-subs

No

2%

Don't know || 1%

7%

Base : All respondents. n=1590
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7.13 Amongst those that did, the majority said they knew just one person, but some knew
up to 14. The average number that they knew was just over 2.

Figure 7.12 Average number of people known who didn’t have a mobile phone but
would like to have one

Q. And how many people do you know like that (that you contact on their landline) who
don't have a mobile phone but would like to have one?

2@ 23%
3
Number 4 (4) H Total
of people B Subs
5 (5) O Non-subs

6-9 (7.5)

g

10-14 (12)

Don't know

Base : All who know someone without a mobile phone but would like to have one. n=153/46/107 — small bases for subs and non-
subs so treat findings with caution
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7.14 These respondents (that knew someone that didn't have a mobile but would like to
have one) were asked how many calls they would expect to make to that person on
their mobile phone. Just over a quarter stated “none” with an average of 5.7 calls.

Figure 7.13 Average number of calls per month expected to be made to someone
getting a new mobile phone

Q. How many extra calls, if any, would you expect to make from your landline (and your
mobile) to that person on their mobile phone(s) per month?

1-2 (1.5)
3-5 (4)
6-9 (7.5)
B Total
of calls O Non-subs

20-29 (24.5)
30-49 (39.5)
50-74 (62)

Don't know

Base : All who know someone without a mobile phone but would like to have one. n=153/46/107 — small bases for subs and non-
subs so treat findings with caution
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7.15 They were also asked how many calls they would expect to receive from that person
and their mobile phone. A third (32%) said none, with an average of 6.5 calls.

Figure 7.14 Number of extra calls per month that would be expected to be received
from someone getting a new mobile phone

Q. And how many extra calls a month, if any, would you expect to receive on your
landline(s) (and your mobile) from that person from their mobile phone(s)?

0 (0
1-2 (1.5)
3-5 (4)
6-9 (7.5) B Total
@ Subs
10-19 (14.5) @ Non-subs

Number
ofcalls 5459 (245

30-49 (39.5)
50+

Don't know

Base : All who know someone without a mobile phone but would like to have one. 153/46/107 — small bases for subs and non-
subs so treat findings with caution
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Annex 1

Questionnaire

Serial No: (1-5)
Card: 01 (6-7)
Q1 MOBILE PHONE RESEARCH
J8344 (8-12)
Interviewer name:
Interviewer no: -
Respondent name:
Address:
Post-Code e
Telephone no. (incl code):
ACCOMPANIED BY: (PLEASE PRINT)
SIGNATURE OF SUPERVISOR:
SIGNATURE OF INTERVIEWER:
FOR OFFICE USE: EDITOR: CODER:
INTRODUCTION:
Hello, my nameis ....... (SHOW ID CARD) from Continental Research, an independent market

research company based in London. We are conducting a survey about mobile phones on
behalf of Ofcom, the communications regulator. May | ask you a few questions?

IF RESPONDENT SAYS THEY DON'T HAVE A MOBILE, SAY That's fine, in fact we are

particularly interested in the views of people that don't have mobiles. Is it ok to ask you a few

guestions?
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READ OUT:

Firstly, I'd like to ask you few questions about yourself just to ensure our sample is balanced
and that we interview a cross-section of the public.

Q2 Which of these following age groups do you fall into?

SHOWCARD A
(13)

LB-24 ..ot n e 1
25-3 4 et 2
3544 e 3
A5-D4 .o 4
D584 .. e 5
B i e e e e e a e e e e e e e e e 6

Q3 Which member of your household, related to you, would you say is the Chief Income Earner,
that is the person with the largest income whether from employment, pension, state benefits,
investments, or any other source?

WRITE IN:

What is that person's occupation? PROBE :

PLEASE CHECK OUR CLASSIFICATION HANDBOOK.

(14)
T 1
= S 2
O3t 3
G e e e e e e e —eeeeeteee————eeeteeea—— e eeaeteetb e aaeatrrrare 4
D e e e et e et eeeeeetee e eeeter i —aaaraaare——— 5
e e e e e e e eeeeet e aeeete it aaaraaare—— 6

Q4 CODE SEX, DO NOT ASK:

(15)
LY=L 1
LTS 1 = [ 2

Q5 CODE REGION

(16)
RS o0 11 = o (o 1S 1
[N 05 1 o T 2
011 = (o Il 5 (0T a a1 01T 6] o [N 3
LI L0t YY) 4
RTA 1Sy 11T | F= VT N 5
L= 1 A1 01 = 0 Lo £ 6
EAST ANGIIA ...ttt e e nane s 7
RVL = 1T 8
SOULN WS ...ttt e et e et e e e et e e e et e e s et e e e et e s e saba e s ebaasasenbanss 9
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17
South East (eXCluding LONAON) ........ccoiiiiiiiiiiiiie ettt 0
(o] o o] o I PP PT 1
[N ToT g1 0 T= T4 o T =] = o [ OSSP 2
Q6 Do you have a standard 'landline' telephone at home?
(18)
Y S e 1
....................................................................................................................................... Goto Q7
N[ PP P PP UPPPPT R UPRPRTR 2
....................................................................................................................................... Goto Q8
DONT KNOW ...ttt sttt sttt s sttt e e e sab e e e sabe et e e sabb e e e e sbbb e e e s nnbneeesannees 3
....................................................................................................................................... Goto Q8
Q7 ASK ALL WITH A LANDLINE AT HOME (CODE 1 AT Q6).
And do you pay the bill yourself?
CODE "YES" IF THEY PAY AT LEAST SOME OF THE BILL THEMSELVES
(19)
Y S 1
N[ PP PP UPPPPPPPRPRTPR 2
Q8 ASK ALL
(Can | just check) Do you personally use a mobile phone?
(20)
Y S 1
....................................................................................................................................... Goto Q9
N[ TP PP UPPPPR T UPRPPPPR 2
..................................................................................................................................... Goto Q10
Q9 Do you pay the bill or for top-ups for it/("any of them" IF MORE THAN ONE USED)?
(21)
Y S 1
N[ OO UPPP PP PPPPRTPR 2
Q10 CHECK QUOTAS AND CODE RESPONDENT TYPE.
CODE 1 AT Q9 = SUBSCRIBER
CODE 2 AT Q8 OR Q9 = NON-SUBSCRIBER
(22)
SUBSCRIBER ... ..ttt ettt ettt e st e e s et e e e snb et e e s nnbae e e e nnbbeeeeanees 1
..................................................................................................................................... Goto Q11
NON-SUBSCRIBER.......cceiiiiiiii ittt e e et e e st e e e st e e e s saaa e e e s snnaaeesanaees 2
..................................................................................................................................... Goto Q29
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Q11 ASKALL SUBSCRIBERS. NON-SUBSCRIBERS GO TO Q29.
Approximately how long have you had a mobile phone that you pay for? Please note this can
be for any mobile, not just your current handset.
SHOWCARD B. SINGLE CODE
(23)
UP 10 @ MONTN ...ttt e e e e e e ettt e e e e e e s e sannbeeeeeaaaaanns 1
Longer than 1 month Up t0 3 MONTNS .......cccoiiiiiic e 2
Longer than 3 months uUp t0 6 MONENS ... 3
Longer than 6 MONthS UP t0 @ YEAI ......uuvivieeiiiiiiiiiiee e e s e e e e s re e e e e e e e s 4
Longer than @ Year UP 10 2 YEAIS .......uuuiiiieeeieiiiiiieeeee e s s e streer e e e e e s e e sntnteeeeeeesssnnsnrneeeeeeessanns 5
Longer than 2 Years UP t0 5 YEAIS .....uuuuiiiieeeiiiciiieiee e e e e st ee e e e e s e sreee e e e e e e s s eaneeeaaee s 6
LONGEN tNAN 5 YEAIS ...ttt ettt et e st b e e s anbn e e e snnee s 7
DON'T KNOW (DO NOT READ OUT) c.uiiiiiiiiiie e ciitie sttt ette e s tte e sitae e s stve e enrae e e 8
Q12  And how long have you had your current handset?
SHOWCARD B. SINGLE CODE
IF RESPONDENT HAS MORE THAN ONE CURRENT HANDSET, PLEASE ASK ABOUT
HANDSET USED MOST OFTEN AND PAID FOR
(24)
(W0l (o 3= W1 o] o1 T PSP PP PPU PPN 1
Longer than 1 month Up t0 3 MONTNS .....ccooiiiii e 2
Longer than 3 months up t0 6 MONENS ..ot 3
Longer than 6 MONthS UP 10 @ YEA .......eeiiiiaiiiiiiiiie et e e e 4
Longer than @ Year UP 10 2 YEAIS .......uuuiiieee et i iciiiiieee e e e e e e sttrte e e e e e e e e ssnbate e e e e e e e e ssnraraeeeaeeaeeanns 5
Longer than 2 years UP t0 5 YEAIS .....uuuiiiiii e ciciiieiie e e e e e s e ar e e e e e s e reeeeaaea s 6
LONQEr thAN 5 YBAIS ...ttt e e e e e s e e e e e e e s et e e e e e e e e s annaraeeeeeaeaaanns 7
DON'T KNOW (DO NOT READ OUT) c.eiiiiiiiiiiie ittt sttt st 8
Q13  And on average, how long would you say you own a handset before replacing it?
Please include any replacements for lost or stolen handsets as a new handset.
ONLY READ OUT IF NECESSARY
(25)
L0 o I (o 1= 1 o o1 1 T PSPPSR 1
Longer than 1 month Up t0 3 MONtNS .....ccociiii i 2
Longer than 3 months Up t0 6 MONTNS ........cuiiiiiii e 3
Longer than 6 months Up t0 9 MONTNS .......ocuiiiiii e 4
Longer than 9 months Up t0 11 MONEAS .......eviiiiiiiiiie e e 5
D2 0o ] 1 E S TP RUPT T PUTTPPPR 6
Longer than 12 months up t0 17 MONENS ... 7
S 0o 11 E TP PURT T PUTTPPP 8
Longer than 19 months Up t0 24 MONENS ... 9
(26)
Longer than 2 Years UP 10 3 YEAIS ....cccuuuiieiiiiiieiiiiiee sttt e sttt e e s stbee e s sntae e e s sntbe e e s ssbe e e s enneeas 0
Longer than 3 YEars UP 10 5 YEAIS ....ciuuuiie ittt st 1
OVEE 5 YBAIS ...ttt ettt ettt ettt e e e e e et et e e e s e e n b e et et e e e s e e r e et e e e e e e reeae s 2
As soon as ayear is Up DO NOT READ OUT ...ooiiiiiiiiiiiiiiieee ettt siireeee e e e e e 3
As soon as my contract iS Up DO NOT READ OUT .....coooiiiiiiiiiiiiee e 4
Have never replaced my handset DO NOT READ OUT ......cooviiiiiiiiiiiiiiee e 5
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Q14  How much did you pay for your current handset?

If your current handset was replaced by insurance, please tell me how much you paid for the
original handset that it replaced.

SHOWCARD |

@7
NOthiNg/it Was free/ @ Qift.........ooo i 1
FO.001-4.99 ..ot e e e e e b e e e e e e e nnnes 2
E 50100 i et e bbb e e e e e e e b e e nees 3
28 (ORI L TSRO U PP OURTUUPP 4
F20-29.99 ..ttt e h et e e eh b e e b e e b e e e e bt e e eab e e e be e e ahbe e e beeenneenareas 5
E30-39.99 ..ttt b e R et e e bt e e b e e s r e e e aRr e e be e e e nnreas 6
EAD-49.99 ...t b e R et s Rt e e e e s r e e e nRr e e e be e e e nnreas 7
EB50-59.99 ..t e b e Rt e e r e Rr e e e b e e e nnreas 8
EB0-69.99 ...t 9

(28)
E70-99.99 ...ttt 0
EL00-149.99 ...ttt h e e e e e e et e e b a e e e bre e e ennes 1
E150-199.99 ...ttt h et e e et e e e b r e e e b e e e e eanees 2
E200-299.99 ...ttt e bt e e et e e e b r e e e b b e e e eannes 3
F300-399.99 ...ttt bttt e b et e ehbe e e be e e ahbe e e bt e e ahbe e e bee e nabeenareas 4
EAD0D-499.99 ...ttt bt e b et e eh b e e be e e aR bt e e bt e e atbe e e bee e nabeenareas 5
LS 00 TSRO PP OURTPTP 6

Q15  On average, how many calls do you make with your mobile phone on a typical weekday?

And on average how many calls would you say you make over the weekend (please add the
total for both Saturday and Sunday together)?

READ OUT IF NECESSARY.

Per weekday

Per weekend

(29)

(1)

Less than 1

1

2

3-5

6-9

10-15

16-20

21-30

31-40

P

I

41-50

50+

Flo|8lo|o|~|o|u|sw |-

rlo|8lo|o|~|o|u|sw |-
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Q16  And on average, how many calls do you *receive* on your mobile phone on a typical
weekday?
And on average how many calls would you say you receive over the weekend (please add the
total for both Saturday and Sunday together)?
Per weekday | Per weekend
(33) (39)
Less than 1 1 1
1 2 2
2 3 3
3-5 4 4
6-9 5 5
10-15 6 6
16-20 7 7
21-30 8 8
31-40 9 9
(34) (36)
41-50 0 0
50+ 1 1
Q17 Do you have a pay-as-you-go mobile that you top up, or a mobile phone with a contract where
you receive a bill every month?
IF RESPONDENT HAS MORE THAN ONE CURRENT HANDSET, PLEASE ASK ABOUT
HANDSET AND PAID FOR AND USED MOST OFTEN .
CAN BE MULTICODED IF RESPONDENT STILL GIVES BOTH ANSWERS.
(37)
Pay-as-you-go/pre-pay ("PAYG™) ...ttt e e e 1
LO70] 011 =T o! H PP PP PR P TR 2
DON'T KNOW (DO NOT READ OUT) .uueiiiiiieiiiie sttt et sree s snre e sne e sne e snne e nnnee e 3
Q18 If you were to lose or damage your mobile phone so you could no longer use it, how

42

interested would you be in buying a new handset - assuming the price of a new handset was
acceptable?

SHOWCARD C. SINGLE CODE

(38)
YT YA 10 (T (=5 (= o SRR 1
..................................................................................................................................... Goto Q20
L= UL VAT ) (=T (=) (Yo RSP 2
..................................................................................................................................... Goto Q20
N[ LAY T VAT g1 (T =] (= PSPPSR 3
..................................................................................................................................... Goto Q20
NTo1 =1 =1 T ] (=1 (=1 (=T o [P PPPRPRRRPRRRRPIRt 4
..................................................................................................................................... Goto Q19
DON'T KNOW (DO NOT READ OUT) ceiiiiiiiiiie et eritee ettt staee e st snsae e s nnnaneessnnneas 5
..................................................................................................................................... Goto Q20
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Q19 ASKALL CODING 4 AT Q18. OTHERS TO Q20
Why would you not be interested in buying another handset?
DO NOT READ OUT. MULTICODE
(39)
Would be entitled to another one - provided by mobile operator/insurance......................... 1
Already got another mobile phone that can be USed ... 2
Would be given one by friends or family ............coooiiii s 3
Would be given 0ne bBY WOTK...........ouiiiiiii e e 4
Would buy/get a second hand mobile phone..........cc.coociiiiiiii e 5
Would take out a new contract with phone included...........ccccccooviiiiiiiie e, 6
Don't really need a mobile phone/don't use it enough ...........ccceeeiiiiiiiiiiiece e 7
Handset COSES t00 MUCK........ueiiiii e e e s s eeaaeee s 8
Line-rental/call charges COSt t00 MUCK .......c..uiiiiiiiiii e 9
Other (WRITE IN)....eieiiiii ettt ettt st e st e e et e e ste e e smte e e ssbeesmteeesbeeeanseeenneeans 0
........................................................................................................................................... (40)
(41)
(42)
DON'T KNOW ottt ettt ettt ettt e ettt e s et e e sa e e e smte e e stee e snbeeeeseeesnbeeesnbeeanneeennneans 1
Q20 ASKALL PAYG (PAY-AS-YOU-GO) OWNERS WILLING TO BUY NEW HANDSET (CODE 1

AT Q17 AND CODE 1-3 OR 5 AT Q18)
OR NOT BUYING DUE TO HANDSET COST (CODE 1 AT Q17 AND CODE 8 AT Q19)
OTHERS SKIP TO Q22.

If you *were* to replace the phone with a Pay As You Go pre-pay package, how much would
you be prepared to pay for the handset, not including any call credit or airtime?

DO NOT READ OUT.

SINGLE CODE

(43)
LVAY Lo U o I T o VAo 1= 1 (= SRR 1
..................................................................................................................................... Goto Q22
X0 L0 0 5 1 SRR 2
..................................................................................................................................... Goto Q21
TR 1 T PP EPRT TP 3
..................................................................................................................................... Goto Q21
S 0T TR 1 TP PUPT TR 4
..................................................................................................................................... Goto Q21
E20-29.99 ..ttt — e et e e e e e e e e et e e e e e e er e e e e e e e e a e e e e as 5
..................................................................................................................................... Goto Q21
E30-30.00 ..ttt et e e e e a e et e e e s e r e e e e e e s e e e 6
..................................................................................................................................... Goto Q21
EAD-49.99 ...t e e e e e et e e e s r e e e e e e e a e e e 7
..................................................................................................................................... Goto Q21
ST IR 1 P EEPRRR 8
..................................................................................................................................... Goto Q21
EB0-69.99 ...t e e e e — et e e e e o e a b e et e et e e e e e e aanbbe e e e e e e e e e aaaaeaaaeas 9
..................................................................................................................................... Goto Q21
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44

(44)
E70-99.99 ..o e e e e e e e e e e e e e e e e e e er e e e e e e e e e anaeaae s 0
..................................................................................................................................... Goto Q21
EL00-1409.99 ..ttt e e e e e et e e e e e e bbb e e et e e e e e e abrereee e s 1
..................................................................................................................................... Goto Q21
E150-199.99 ..ot e et e e e e et e e e s e e ee e 2
..................................................................................................................................... Goto Q21
E200-299.90 ..o — e e e e e e e e — et e e e e e et araraaaeeeeaanrrraaaeees 3
..................................................................................................................................... Goto Q21
E300-399.90 ..o e e e e e e e e e e — e et e e e e e e taaeraaaeeeeannrrraaaaees 4
..................................................................................................................................... Goto Q21
EAD0-499.90 ..t e — e e e e e e e h bbbt et e e e e e e e b e bt it et e e e e e e b reaeaaaeas 5
..................................................................................................................................... Goto Q21
oL 00 OO PPPTRUPPPPPPN 6
..................................................................................................................................... Goto Q21
ANY AMOUNT NECESSARY (DO NOT READ OUT)...coitiiiiiiiiiee ettt siieee e sveeee e 7
..................................................................................................................................... Goto Q21
WOULD NOT GET A PAYG/PRE-PAY PACKAGE (DO NOT READ OUT).....ccccceevnivienens 8
..................................................................................................................................... Goto Q22
DON'T KNOW (DO NOT READ OUT) cettiiiiiiiiiiiiiieete e sesiiieee e e e e e s s s sisteteeeee e e s s snnsnsneeeeaaesnanns 9
..................................................................................................................................... Goto Q21
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Q21 I'm going to read out a price, and I'd like you to tell me how likely would you be to replace
your lost or damaged phone with a Pay As You Go package at this price.
So....READ OUT FIRST PRICE. (CHECK TIME:
IF 0-14 MINUTES PAST HOUR START WITH A
IF 15-29 MINUTES PAST HOUR START WITH B
IF 30-44 MINUTES PAST HOUR START WITH C
IF 45-59 MINUTES PAST HOUR START WITH D
***CIRCLE STARTING PRICE***)
How likely would you be to replace the phone with a Pay As You Go package at that price?
SHOWCARD D.
**CIRCLE CODE FOR EVERY PRICE ASKED ABOUT**
And what if it cost..
*IF RESPONDENT CODES 1 OR 2, MOVE RIGHT TO NEXT HIGHEST PRICE, AND
REPEAT QUESTION UNTIL ANY OF 3-5 CODED OR HIGHEST PRICE READ OUT.
*IF RESPONDENT CODES 3-5, MOVE LEFT TO NEXT LOWEST PRICE AND REPEAT
QUESTION UNTIL LOWEST PRICE READ OUT, OR 1 OR 2 CODED.
(I.LE. WE WANT TO KNOW THE HIGHEST PRICE AT WHICH THEY WOULD CODE 1 OR 2)
CIRCLE STARTING PRICE! 6 6 6 6

£30 | £60 £90 £120

(45) | (46) | 4N (48)

| would definitely do so at this price

| would probably do so at this price

| may or may not do so at this price

| probably wouldn't do so at this price

| definitely wouldn't do so at this price

G| WIN|F
QB WIN|F
G WIN|F
gl wWiN|F-

45
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Q22

ASK CONTRACT CUSTOMERS (CODE 2 AT Q17)
OR ALL CODING 'WOULD NOT GET PAYG/PRE PAY PACKAGE' (CODE 18) AT Q20
OR ASK IF 6 CODED AT Q19

If you had to renew your contract, how much would you be prepared to pay per month for a
replacement contract package?

IF DON'T KNOW: SHOWCARD E.

SINGLE CODE

(49)
€SS than £4.99 A MONTN.....ooouiiiii e e et e e e e s e e a e e e e e e e rabaanas 1
50,00 i 2
FL0-14.99 ... 3
F15-19.99 .. 4
F20-24.99 ... 5
F 252000 .o et e e e e et e e eeaaat e ———————aaaaaaan 6
F30-34.00 ..o e e e e e e e e e eeeaat e ——————————aaaaaan 7
F35m30.00 .ot e e ree e e et ———aeeeaat i ————————aaaaaaan 8
FAD-49.99 ... 9

(50)
FB0-50.00 . 0
B0t i 1
WOULD NOT RENEW CONTRACT PACKAGE (DO NOT READ OUT) ...ccccoviiiieeiiiiiieeens 2
DON'T KNOW (SHOWCARD IF NECESSARY)....ooiiiiiiiiec ettt ettt 3

*** READ OUT TO ALL SUBSCRIBERS *** (CODE 1 AT Q9)

From now on, when | talk about contacting people and calls to and from your mobile, I'd like
you to think about VOICE (or video) calls and NOT SMS or text messages (or MMS/picture
messages).

Q23

46

ASK ALL SUBSCRIBERS

Do you know anyone (that you call on their mobile) that has got a mobile phone for the very
first time in the last 12 months?

IF NECESSARY:Please note the calls you make to them can be made from a mobile phone
or a landline.

SINGLE CODE
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Q24  ASK ALL CODING 'Yes' AT Q23 OTHERS TO Q29

And how many people - that you call on their mobile - got their mobile phone for the first time
in the last 12 months?

READ OUT IF NECESSARY. SINGLE CODE

(52)
N 1
U 2
G 3
R 4
L Z 5
(ST T 6
0 7
D2 0L T 8
LT O I g 1 410 (T 9

(53)
DON'T KNOW (DO NOT READ OUT) ttttttiiieaiiiiitieiee ettt e et e e e e e snsbsaeeeaaa e an 0

INTERVIEWER NOTE:

IF 1 CODED AT Q24 (i.e. one person) SAY: For the next few questions | would like you to think
about this person.

IF 2-10 CODED AT Q24 (i.e. more than one person) SAY: For the next few questions please
think about the person who got a mobile phone most recently.

Q25  About how many calls a month do you typically MAKE to this person on their mobile phone?
Please include all calls you make to them from either a mobile phone or a landline.

SHOWCARD F SINGLE CODE

(54)
O 1
Lo e e e e e e eeeeett e eeete e ———————aaaaeaari—— 2
G T TR 3
LT TP 4
0 e TR 5
2052 e e e e e e e eeeeeeeeata . eeeeeteeeta— e eeeteetettaaeaetiaera 6
1G] 0 TR 7
LSO S 8
4TS 1 T 9

(55)
0 L0 o Lo =N 0
DON'T KNOW (DO NOT READ OUT) ttttiiiiieiiiiiitieiiee e e e e sssiieeee s s e e e s e ssieeanee s e e s s s snnrnsneeeaaeann 1
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Q26  And about how many calls a month do you typically RECEIVE on both your mobile and
landline(s) from this person from their mobile phone?
SHOWCARD F. SINGLE CODE
(56)
O O PP PRTPPPP 1
Lo oot e b e et e o b et e e e b et e e e e R b e e e e s be e e e e abe e e ananees 2
L PSP 3
LS PSPPI 4
L T PSR 5
2020 et e e ——— e ————e et ———e et —e e e e et bet e e e s raeeeaanraeeeannreeeeanres 6
0L SRR PPR 7
LSO PSSP PPR 8
75790 ettt et e R h et e e bt e e R b et e e e R Eae e e e nrae e e e nnteeeeanres 9
(57)
0[O 1T TP PEPP PP PPPTPPPRR 0
DON'T KNOW (DO NOT READ OUT) c.eiiiiiiiiiiie ittt ettt st ssbee e s 1
Q27  If access to that person's mobile number was blocked for some reason, would you be
prepared to pay a one off charge to allow you to reach that person's number? Please note:
This charge would allow access for two or three years
DO NOT READ OUT. SINGLE CODE
(58)
D =TSSP 1
..................................................................................................................................... Goto Q28
N (o T g Lol i e =T o =T =To i (o PO P PP PP 2
..................................................................................................................................... Goto Q29
Not able to/couldn't @ffOrd 10 ........oooiiiiiee e 3
..................................................................................................................................... Goto Q29
DONT KNOW ...ttt ettt e sttt sttt e e s sttt e e e snbe e e e e sntbe e e e snsbeeeessteeeesannaeeesannees 4
..................................................................................................................................... Goto Q28
Q28 ASKALL CODING 'Yes' OR 'DON'T KNOW' AT Q27 OTHERS TO Q29
How much would you be prepared to pay? DO NOT READ OUT.
*|F "DON'T KNOW": SHOWCARD G *
SINGLE CODE.
(59)
(TSI g = g 5 U PRTT PP 1
o0 80 L 1 T PRSP 2
S o 1 PSSR 3
SN S0 S 1 TR PRR PSP 4
o e 1 PSSR 5
R S0 L RSP PRPR 6
o800 0 TR L PSSP 7
E20-£29.99 ...ttt e e — e e e — e e e e bt e e e et be e e e arbeeeearreeeanres 8
RGO L TR L PSR PR 9
(60)
oL 0 T PP PP PP PPPPPRP 0
ANY AMOUNT NECESSARY (DO NOT READ OUT)..cciictiiiiiiiiiee et 1
DON'T KNOW (PROMPT WITH SHOWGCARD) ....cotiiiiiiiiiiiiie et 2
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Q29  *¥* ASK ALL ***

Are there any people that you know and contact on their landline who do NOT have a mobile
phone at the moment but would like to have one? This can be family, friends or work
contacts.

SINGLE CODE

Q30 ASKALL CODING 'Yes' AT Q29 OTHERS TO QS33.

And how many people do you know like that (that you contact on their landline) who don't
have a mobile phone but would like to have one?

READ OUT IF NECESSARY. SINGLE CODE

(62)
L e e et e et ettt eeeeteteeetetaeeeeaa—eetetteeetetaeetea—tetetaeeeratreaeeraarerara, 1
2 e et eeeeeaeeeeteteeeeeeeeetetaeeeetttseetetateetetantetetteetatettaaatetetreeert e terr i arar 2
R T 3
G e e ee e eeteteeeeettaeeeteaaeeetetaeeetttaeetettatetetiaeeetetaettaaatetttanaeareraraaes 4
S YT 5
ST TR 6
10t N 7
P20 L 8
L1011 410 (=TSP 9

(63)
DON'T KNOW (DO NOT READ OUT) wtttiiiiieeiiiiitieieeee e e e sssiieeee e s e e e s e sssnneaeeeaeessssnnsnseneeeeesnn 0

IF CODED OPTION 1 AT Q30i.e one person SAY: Please think about this person when
answering the next few questions

IF CODED OPTIONS 2-10 AT Q30 i.e more than one person SAY: Please think about just one of
those people when answering the next few questions.
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Q31
Imagine the person who does *not* have a mobile phone *did* have one. In addition to the
calls you make to their landline, how many *extra* calls, if any, would you expect to make
from your landline [IF SUBSCRIBER: "and your mobile"] to that person on their mobile
phone(s) per month?
SHOWCARD F. SINGLE CODE
IF NECESSARY: Please remember this is IF they had a mobile phone
(64)
O O PP PRTPPPP 1
Lo oot e b e et e o b et e e e b et e e e e R b e e e e s be e e e e abe e e ananees 2
K PP PSRRI 3
LS PSPPI 4
L T PSR 5
2020 et e ——— e ———— e ———— e e e ——— e e e e ——r e e et raeeeaanraeaeannreaeeanres 6
0L SRR PPR 7
L0 PSSP PPR 8
75790 ettt e — et et —— et et E et e e et et e e e n b et e e e ntateeaantaeeeannreeeeanres 9
(65)
OO 0T o 4 To] TP 0
DON'T KNOW (DO NOT READ OUT) c.tiiiiiiiiiiee ittt st sitee et e e st asbee e s eneeas 1
Q32  And how many *extra* calls a month, if any, would you expect to receive on your landline(s)

50

[IF SUBSCRIBER: "and your mobile"] from that person from their mobile phone(s)?
SHOWCARD F. SINGLE CODE

IF NECESSARY: Please remember this is IF they had a mobile phone

(66)
0 ettt e e et eee et eeeeateeeeeaaeeeetaeeeetaeeerateeeaaatereteaeraaaetrrr e rarans 1
N 2
B T T 3
(ST T 4
0 X 5
P20 T 6
G 0 L T 7
LT O 2 T 8
1L I 9

(67)
L0 0 1 410 (= 0
DON'T KNOW (DO NOT READ OUT) wtttitieieeiiiiitieiiie e e e e sesiieeeesse e e s s ssnnnaeaeees e e s s s snnsnaeeeaeaeann 1
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Q33

ASK ALL NON-SUBSCRIBERS (CODE 2 AT Q9). SUBSCRIBERS GO TO Q41

Assuming the price of a new handset was acceptable, how interested would you be in buying
yourself a mobile phone over the next 12 months?

SHOWCARD C. SINGLE CODE

(68)
VT VAT (T (=5 (= o PR 1
..................................................................................................................................... Goto Q34
L= UL VAT ) (= =] (T PSSP 2
..................................................................................................................................... Goto Q34
N[ LAY T YA T g1 (T =] (= PSPPSR 3
..................................................................................................................................... Goto Q34
NTo1 =L =1 T (=1 (=1 (=T o [P PRPPPRPRRRPRRPRPIRt 4
..................................................................................................................................... Goto Q35
DON'T KNOW (DO NOT READ OUT) c.eiiiiiiiiieeiiieieessitiee e ssitee e sieeea e sisaeaessssaeesssssseeessnsneas 5
..................................................................................................................................... Goto Q34
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Q34

52

ASK ALL LIKELY TO BUY ONE (CODE 1-3 OR 5 AT Q33)

Many people who get a mobile phone buy a Pay-As-You-Go mobile phone. If you were to buy
one of these how much would you be prepared to spend on the handset (not including any
call vouchers or airtime)?

IF NECESSARY: When you buy a PAYG phone you are just paying for the handset and then
you buy calling credit or airtime separately. We just want to know how much you would pay
for the handset only.

IF RESPONDENT SAYS "It depends on the cost of calls" SHOWCARD H AND SAY "Here is
an example of typical charges"

IF NECESSARY, ASK AGAIN: If you were to buy a Pay As You Go pre-pay package, how
much would you be prepared to pay for the handset?

DO NOT READ OUT. SINGLE CODE

(69)
WOUI ONIY GEL I FIEE ..ot e b e 1
..................................................................................................................................... Goto Q41
L0 B 1 PP PRPT TR 2
..................................................................................................................................... Goto Q38
TR 1 T TP PR 3
..................................................................................................................................... Goto Q38
S0 R TR 1 T TP PPPTR VPR 4
..................................................................................................................................... Goto Q38
E20-29.99 ..ottt e e e e e et e e e e e e e e e e e a e e e s 5
..................................................................................................................................... Goto Q38
E30-30.00 ..ttt e e e e a e et e e e s e e e e e e s a e e e s 6
..................................................................................................................................... Goto Q38
00 R IR 1 PRI 7
..................................................................................................................................... Goto Q38
00559, .t e e e e e e e e a b r e e e e e e e e e e e aabbeae e e e e e e e e aaaeaaeaas 8
..................................................................................................................................... Goto Q38
EB0-69.99 ...t e e et e e e e e e et e e e e s e e brer e e e e e e e e aanreaaee s 9
..................................................................................................................................... Goto Q38

(70)
E70-99.09 ...t e e e et e e et e e e e e e s e e e 0
..................................................................................................................................... Goto Q38
EL00-149.99 ..ottt e e e e e e e e et e e e s e reee e 1
..................................................................................................................................... Goto Q38
SR T 0 S 1o TR T PP RR 2
..................................................................................................................................... Goto Q38
E200-299.90 .. e e e e e e e e e h b e be et e e e e e e e b e ba e et e e e e e e nbrraeaaaeas 3
..................................................................................................................................... Goto Q38
E300-399.00 ..t e e e e e e e h b e e et e e e e e e e b e be e et e e e e e e nbraaeaaaaas 4
..................................................................................................................................... Goto Q38
EAD0D-499.99 ..t e e e e e e e e e e e e bbb e e et e e e e e e b rraeeae s 5
..................................................................................................................................... Goto Q38
ST 0 L0 TP PPP PP RPPPPRPP 6
..................................................................................................................................... Goto Q38
ANY AMOUNT NECESSARY (DO NOT READ OUT) . uuuiiiiieiieiiiiiiieree e seiiiieeee e 7
..................................................................................................................................... Goto Q38
WOULD NOT GET A PAYG/PRE-PAY PACKAGE (DO NOT READ OUT)...ccvvveevviiiiiinnn. 8
..................................................................................................................................... Goto Q41
DON'T KNOW (DO NOT READ OUT) ittt ettt a e e sibnrreeeaaa e e 9
..................................................................................................................................... Goto Q38
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Q35 ASKALL CODING 4 AT Q33.
Why would you not be interested in buying a mobile phone in the next 12 months?
DO NOT READ OUT. MULTICODE
(71)
Might be given one by friends or family ... 1
Might be given 0ne DY WOIK ... e 2
Don't really need a mobile phone/wouldn't use it enough............ccoccciiiieiie e, 3
Handset COSES t00 MUCK........uiiiiii e e e e e e rrr e e e e e 4
Line-rental/call charges COSt t00 MUCK ..........ociiiiiiiii e 5
Too complicated to WOrk out best deal ..........coeeeiiiiiiiiiiiiiie e 6
Handsets are too complicated fOr Me t0 USE ........uevvieieiiiiiciiiiiiece e 7
HeEalth/SAfetY CONCEINS. .. ..o i anee s 8
Other (WRITE IN) ...eeeiiiiiiit ettt s et s et e et e e st e e e s st e e e e saab e e e e ansba e e e entaeaeennseeeeeannes 9
(72-75)
(76)
(10 ]V I 11 1Y PRSP 1
Q36 ASKALL NOT BUYING DUE TO HANDSET COST (CODE 4 AT Q35).

ALL OTHERS THAT ANSWERED Q35 GO TO Q41.

How much *would* you be prepared to spend on the handset (not including any call vouchers
or airtime)?

IF NECESSARY ASK AGAIN: When you buy a PAYG phone you are just paying for the
handset and then you buy calling credit or airtime separately. We just want to know how much
you would pay for the handset only.

IF RESPONDENT SAYS "It depends on the cost of calls" SHOWCARD H AND SAY "Here is
an example of typical charges"

IF NECESSARY: If you were to buy a Pay As You Go pre-pay package, how much would
you be prepared to pay for the handset?

DO NOT READ OUT. SINGLE CODE

(77)
WOUI ONIY QLI FIEE ..ot sbeee e 1
..................................................................................................................................... Goto Q41
L0 B 1 RO PUPTT PR 2
..................................................................................................................................... Goto Q38
TR 1 TP EPRT PP 3
..................................................................................................................................... Goto Q38
S0 R TR 1 TP PPPT PP 4
..................................................................................................................................... Goto Q38
E20-29.09 ..ottt e e e e e e et e e e s e e e e e e e aa e e e s 5
..................................................................................................................................... Goto Q38
E30-30.00 L.ttt et e e e e a e et e e e e e e e e e e e e e a e e e s 6
..................................................................................................................................... Goto Q38
00 R IR 1 PRI 7
..................................................................................................................................... Goto Q38
E00-59.00 .ttt — et e e e e e e h b e et e et e e e e e e n b b e et e e e e e e e e anaeaaaeas 8
..................................................................................................................................... Goto Q38
EB0-69.99 ...ttt e e e e e e e e e e e e e s e e n b e r e e e e e e e e aaareaaeeas 9
..................................................................................................................................... Goto Q38
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(78)
E70-99.99 ..o e e e e e e e e e e e e e e e e e e er e e e e e e e e e anaeaae s 0
..................................................................................................................................... Goto Q38
EL00-1409.99 ..ttt e e e e e et e e e e e e bbb e e et e e e e e e abrereee e s 1
..................................................................................................................................... Goto Q38
E150-199.99 ..ot e et e e e e et e e e s e e ee e 2
..................................................................................................................................... Goto Q38
E200-299.90 ..o — e e e e e e e e — et e e e e e et araraaaeeeeaanrrraaaeees 3
..................................................................................................................................... Goto Q38
E300-399.90 ..o e e e e e e e e e e — e et e e e e e e taaeraaaeeeeannrrraaaaees 4
..................................................................................................................................... Goto Q38
EAD0-499.90 ..t e — e e e e e e e h bbbt et e e e e e e e b e bt it et e e e e e e b reaeaaaeas 5
..................................................................................................................................... Goto Q38
oL 00 OO PPPTRUPPPPPPN 6
..................................................................................................................................... Goto Q38
ANY AMOUNT NECESSARY (DO NOT READ OUT)...coitiiiiiiiiiee ettt siieee e sveeee e 7
..................................................................................................................................... Goto Q38
WOULD NOT GET A PAYG/PRE-PAY PACKAGE (DO NOT READ OUT).....ccccceevnivienens 8
..................................................................................................................................... Goto Q41
DON'T KNOW (DO NOT READ OUT) cettiiiiiiiiiiiiiieete e sesiiieee e e e e e s s s sisteteeeee e e s s snnsnsneeeeaaesnanns 9
..................................................................................................................................... Goto Q38

Q37
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Q38 I'm going to read out a price and I'd like you to tell me how likely would you be to purchase a
Pay As You Go package at this price.
So....READ OUT FIRST PRICE. (CHECK TIME:
IF 0-14 MINUTES PAST HOUR START WITH A
IF 15-29 MINUTES PAST HOUR START WITH B
IF 30-44 MINUTES PAST HOUR START WITH C
IF 45-59 MINUTES PAST HOUR START WITH D
***CIRCLE STARTING PRICE***)
How likely would you be to replace the phone with a Pay As You Go package at that price?
SHOWCARD D.
*CIRCLE CODE FOR EVERY PRICE ASKED ABOUT**
And what if it cost..
*IF RESPONDENT CODES 1 OR 2, MOVE RIGHT TO NEXT HIGHEST PRICE, AND
REPEAT QUESTION UNTIL ANY OF 3-5 CODED OR HIGHEST PRICE READ OUT.
*|IF RESPONDENT CODES 3-5, MOVE LEFT TO NEXT LOWEST PRICE AND REPEAT
QUESTION UNTIL LOWEST PRICE READ OUT, OR 1 OR 2 CODED.
(ILE. WE WANT TO KNOW THE HIGHEST PRICE AT WHICH THEY WOULD CODE 1 OR 2)
CIRCLE STARTING PRICE! 6 6 6 6
A. B. C. D.
£30 | £60 | £90 | £120
12) | (13) | (19 (15)
| would definitely do so at this price 1 1 1 1
| would probably do so at this price 2 2 2 2
| may or may not do so at this price 3 3 3 3
| probably wouldn't do so at this price 4 4 4 4
| definitely wouldn't do so at this price 5 5 5 5

Q39

Imagine you did buy a mobile phone. How many calls a month, if any, do you think you would
MAKE from your mobile phone? SHOWCARD F. SINGLE CODE
(16)

O O PR O TRRPPR 1
SRS 2
B ittt e e e e e e e e —— e ot et o —ee ettt e R te e et teeantee e tee e e teeeteeensteeenreeeraeeareeans 3
B0 Lttt e e e e e —— e —e e e E—e oo tee ettt e R te e et teeantee e Eaeeanteeenneeeasteeeraeeraeeareeans 4
0 PSSP 5
202 PSRRI 6
10T PSRRI 7
LSO SRR 8
75790 it e e — e ———— e — e e e e ———e e e e —— e e e e raeaeaanraeaeanreaeeanres 9
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a7
O 00T o 1 To] TP 0
DON'T KNOW (DO NOT READ OUT) c.uiiiiiiiiiiie ittt siiee e sitee et e s st a e s ssbee e s s 1
Q40  And how many calls a month, if any, do you think you would RECEIVE on your mobile
phone? SHOWCARD F. SINGLE CODE
(18)
O PSP 1
PRSP 2
L PRSP PP 3
L PRSP PRP 4
0L L T PSPPSR 5
2029 e h e e R bt e R bt e e e R bt e e e n b e e e e e R ba e e e e nabe e e e annres 6
0L SRR 7
LSO SRR 8
75790 et — e — e e ———— e ——— e e e — et e e e —— e e e et raeeeaanraeeeanreaeeanres 9
(19)
00 o] g 4 To] TR 0
DON'T KNOW (DO NOT READ OUT) c.utiiiiiiiiiieiiiiieessiier e eiiee e ssiae e siae e s stbeeesesreeessnnneas 1
Q41  ASK ALL NON-SUBSCRIBERS
Do you know anyone (that you call on their mobile) that has got a mobile phone for the very
first time in the last 12 months? Please note the calls you make to them can be made from a
mobile phone or a landline. SINGLE CODE.
(20)
Y S 1
..................................................................................................................................... Goto Q42
N[0 T TTRPRPRPTON 2
..................................................................................................................................... Goto Q45
DONT KNOW ...ttt sttt ettt s ettt e e e sab et e e e sabe et e e sabb e e e e sbbe e e e s nnaneeesannees 3
..................................................................................................................................... Goto Q45
Q42  ASK ALL CODING 'Yes' AT Q41. OTHERS TO Q45
How many people is that?
READ OUT IF NECESSARY. SINGLE CODE
(21)
L e e e e — e e e e e —e e e e ———e e e o ————ee o ———te e ot ——eee i a——eeeaataeeeaaaeaeannrarees 1
2 et —e e ———ee e ————e e e ————e e o ————eea————ee o —a—ee e ——eeeaahteeeaatteeeeaantaeeanreeeenanres 2
PSP 3
PRSPPI 4
PSSP PPR 5
LS PSPPI 6
L PP 7
20 SR PPR 8
T o g 1 10 <R 9
(22)
DON'T KNOW (DO NOT READ OUT) c.etiiiiiiiiiie ittt ettt sttt 0
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INTERVIEWER NOTE:

IF CODED OPTION 1 AT Q42 i.e one person SAY: For the next few questions | would like you to
think about this person.

IF CODED OPTIONS 2-10 AT Q42 i.e more than one person SAY: For the next few questions
please think about the person who got a mobile phone most recently.

Q43  About how many calls a month do you MAKE to this person on their mobile phone?

SHOWCARD F. SINGLE CODE

(23)
U 1
N 2
G E T 3
ST 4
0 X 5
P20 LA T 6
B0 T 7
LT O 2 T 8
TS L T 9

(24)
L0 0T 1 010 (=T 0
DON'T KNOW (DO NOT READ OUT) cutiiiiiie ittt e e eittrre e e e s st e e e e e s s e snnranneeeaa e s 1

Q44  About how many calls a month do you RECEIVE from this person from their mobile phone?
SHOWCARD F. SINGLE CODE

(25)
O T 1
Lo e e —ee et eeeeaaeeeeaaeeettaeeeeetaeeteaeeeteteeerttaeereraaereran 2
G L TP 3
ST I 4
10Tt I N 5
P2 0 S 6
G0 7
L 1O T 8
B L T 9

(26)
L0 I 0 1 410 (=T 0
DON'T KNOW (DO NOT READ OUT) cttittiiieaiiiiitieiet ettt a et e e e e e e sinbsaeeeaaa e an 1
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Q45 ASKALL

Finally, please could you give me the letter from this card for the group in which you would
place you total household income from all sources, before tax and other deductions?

SHOWCARD J
(27)
A et e e et —— et et e —e o —ee e e —eeaateeeahreeate e e e be e e taeeatre e e teeeareeaarreenes 1
2 SRS 2
USSR 3
5 OSSP 4
SRS 5
ettt e ettt e e te e aRee e e Eee ettt e ante e e R aeeante e e EeeeanteeeaRteeanteeateeeanteeaneeeaneeans 6
PSP 7
o SRR 8
S UPPSRR 9
(28)

O USRS 0
K ettt ettt ettt ettt — et —e e —e e e et ee e —eeeteeeaateeette e e teeetee e e beeeaate e e teeatreeateearaeeareeaas 1
USRS 2
SRS 3
USSP 4
SRR 5
L= U 1= T A= PSPPSR 6
DON'T KINOW ..ttt sttt et e st e e stee e s nteeessteeanteeeasteeeaseeeanteeansenesnteeennseesnneens 7

| declare that this is a true record of a face-to-face interview conducted with the named
respondent who is not known to me. It was conducted in accordance with the Instructions, the
Interviewer Handbook and the Code of Conduct of the Market Research Society.

NAME:

SIGNED: DATE: I
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