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1. Overview

You should complete this form if you are applying for a community digital sound programme licence
(“C-DSP”). You can find further information about C-DSP services in the guidance notes for licensees

and applicants.

This application form is divided into two parts — Part A (which we will publish on our website) and
Part B (which will be kept confidential). This document constitutes Part A; Part B of the application
form is available on our website.

If you encounter any issues using these forms, please contact broadcast.licensing@ofcom.org.uk.

The purpose of this form

You should complete this form if you are applying for a Community Digital Sound Programme (C-
DSP) licence.

A digital sound programme service intended for broadcast by means of a local or small-scale radio
multiplex service requires either a C-DSP licence or a local DSP licence. Ofcom’s published guidance
notes set out some of the key issues that potential applicants need to consider in deciding which
type of licence is suitable for them. In summary, C-DSP services are not run for financial gain and are
required to provide social gain. C-DSP licences therefore include strict conditions to ensure that
happens, and provide less flexibility than a local DSP licence. However, they do provide access to
capacity that small-scale radio multiplex service providers are required to reserve solely for C-DSP
services.

A C-DSP licence will be required even if the same programme service is also provided on any other
platforms (e.g. FM, satellite), as separate licences are required for those.

As noted above, small-scale radio multiplex services will have reserved capacity for C-DSP services.
Issue of a C-DSP licence does not, however, guarantee carriage on a small-scale (or local) radio
multiplex service. That is a matter for agreement between the C-DSP licensee and the multiplex
service provider, and there may be more C-DSP licences issued in a locality than there are reserved
slots on the small-scale radio multiplex service. Note that a C-DSP service does not necessarily have
to broadcast using reserved capacity. It can use unreserved capacity on a small-scale radio multiplex
service or capacity on a local radio multiplex service, again subject to agreement with the multiplex
service provider.

An application for a C-DSP licence will be accepted only once Ofcom has advertised the licence for
the small-scale radio multiplex service upon which the proposed C-DSP service is intended to be
provided. There is no closing-date by which an application for a C-DSP licence must be submitted
(i.e. it can be submitted at any time after the licence for the relevant small-scale radio multiplex
licence has been advertised).

You can find further information about how to determine if a service requires a C-DSP licence in
Section 2 of the guidance notes for applicants and licensees.



https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf
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https://www.ofcom.org.uk/__data/assets/file/0025/201877/cdsp-licence-application-form-part-b.odt
mailto:broadcast.licensing@ofcom.org.uk
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Provision of information

Ofcom requires complete and accurate information to assess applications. This is so that we can
assess your application against statutory criteria, consider whether those involved in the body ap-
plying for a licence are ‘fit and proper’ to hold a licence, and determine whether their involvement
with other organisations disqualifies them from participation in a licence.

It is an offence under the Broadcasting Act 1996 (as amended) to provide false information or
withhold relevant information during the application process, and may be grounds for revocation of
a licence subsequently granted.

Publication of information about applications and licensed
services

Information provided in Part A of the application form will typically be published by Ofcom in our
Monthly Radio Update publication the month following the submission of your application. This may
take longer if the application is received late in the month. Information provided in Part B will not be
published.

In submitting this application you agree that, should a licence be granted, Ofcom may publish
contact details for the licensee (specified in Section 2 of Part B of the application form), which may
include personal data, on the Ofcom website and/or in other relevant publications. If you have any
guestions about the information that we publish, or there are any changes to this information, you
should contact the Broadcast Licensing team by email (broadcast.licensing@ofcom.org.uk).

Ofcom considers issued C-DSP licences to be public documents and copies of licences will be made
available to third parties on request albeit, other than the Key Commitments which are tailored to
the service, C-DSP licences are standard form documents. A brief description of the licensed service
will be published on the Ofcom website, along with the Key Commitments which form part of the
licence.

Ofcom publishes a monthly radio licensing update which lists new services licensed, new
applications, licences revoked, licence transfers, and changes to licensed services during the past
month.

Data protection

We require the information requested in this form in order to carry out our licensing duties under
the Broadcasting Act 1990, Broadcasting Act 1996 and Communications Act 2003. Please see
Ofcom’s General Privacy Statement for further information about how Ofcom handles your per-
sonal information and your corresponding rights.

Keeping up to date with broadcasting matters

We strongly recommend that the appropriate person at the applicant body signs up to receive
Ofcom’s regular email updates on broadcasting matters including notification when the Broadcast
and On Demand Bulletin is published.

To sign up to receive these communications, you must visit the email updates area of our website
and select ‘Broadcasting.’


mailto:broadcast.licensing@ofcom.org.uk
https://www.ofcom.org.uk/manage-your-licence/radio-broadcast-licensing/monthly-updates
http://www.ofcom.org.uk/about-ofcom/foi-dp/general-privacy-statement
https://www.ofcom.org.uk/about-ofcom/latest/email-updates

2. Applicant’s details

About this section

In this section we are asking you for details about the applicant company. This must be a body
corporate which is not profit distributing.

In the first part of this section, we are asking for basic details about the applicant. These include
company registration number and contact information.

In the second part of this section we are asking for details of the applicant’s officers (directors or, in
the case of LLPs, designated members), its shareholders and participants. Where applicable, we are
also asking for details of the officers of the applicant’s parent and associated companies or LLPs etc.

If any of the individuals named in your responses are known by more than one name/version of their
name, all names must be provided.

Certain persons are disqualified from holding a C-DSP licence. This section asks the questions which
enable us to consider this for those types of disqualification which apply specifically to bodies
corporate. It also asks questions which are relevant to our assessment of the applicant’s fitness and
properness to hold a C-DSP licence.

Before completing this section of the form, you should read Ofcom’s guidance on the definition of
‘control’ of media companies. Throughout this section, “control” has the meaning it is given in Part |
of Schedule 2 of the Broadcasting Act 1990.

The response boxes and tables should be expanded or repeated where necessary, or provided in a
separate annex.

‘Officerships’ in this section refers to: directorships of bodies corporate, designated memberships of
LLPs, or membership of a governing body of an unincorporated association (including partnerships).

Applicant information and contact details

2.1 Name of applicant (i.e. the body corporate that will hold the licence):

\ Radio Faza CIC

2.2 Company registration number stated on Companies House:
| 16263056
2.3 For UK registered companies, the address of the applicant’s registered office stated on

Companies House.

For non-UK registered companies, the principal office address:

Chapel House, Noel Street, Nottingham NG7 6AT



https://www.ofcom.org.uk/__data/assets/pdf_file/0022/45292/media_statement.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0022/45292/media_statement.pdf

2.4 If a UK registered company, is the current Memorandum and Articles of Association
document available on the Companies House website?

‘ Yes | Noe (Delete as appropriate)

If no, please submit the up to date document and indicate you have done so in the checklist
in Section 4 of Part B.

2.5 Contact details of the individual duly authorised by the applicant for the purposes of making
this application. This individual should be the company secretary, a director or (if an LLP)
designated member.

(If you are an agent completing the form on behalf of the applicant please do not enter
your details here — see paragraph 2.25 of the guidance notes).

Full name Mohammed Umer Mahmood
Job title Director
Address Chapel House, Noel Street, Nottingham NG7 6AT
Telephone 07383 969315 / 07715 299779
Mobile 07383 969315 / 07715 299779
Email umer@radiofaza.co.uk
2.6 If the proposed Licensed Service has/will have a website, please provide the website

address below.

www.radiofaza.co.uk

2.7 How will the service be financed? If the applicant is receiving, or is likely to receive, any
form of funding and/or financial assistance to establish and maintain the service, please
provide details of who is providing that funding/financial assistance and the extent of it.

If you are receiving funding from, or on behalf of, a source that could be considered a
political organisation or a religious body, you must set out the nature of that organisation
here.

Radio Fiza CIC is a Community Radio Station with a Community Licence CR0O00014 since
2006 and is funded by various funding streams ranging from on-air advertising,
sponsorship, off-air advertising, grant funding and donations from individuals and in-kind
from business and partner agencies.



https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf

Ownership and control of the company which will hold the
licence

Details of officers, participants and shareholders of the applicant

2.8 Complete the following table, expanding it if necessary, to provide the following details for
each director or designated member of the applicant (i.e. the body corporate that will hold
the licence):

Other officerships

Full name of Correspondence | Country of | held (and nature of
Other employment

individual address* residence the business
concerned)
Mohammed Chapel House, England Director Self Employed
Umer Noel Street,
Mahmood Nottingham NG7
6AT
Suffiana Ansar | Chapel House, England Director None

Noel Street,
Nottingham NG7
6AT

2.9 Complete the following table, expanding it if necessary, to list all bodies which hold or are
beneficially entitled to shares, or who possess voting powers, amounting to more than 5%
in the applicant (“participants”). If you are unable to provide a complete answer to this
question in relation to beneficial owners, please state whether you have any reason to
suspect the existence of any beneficial owners.

Full name of >5% participant | Number of Total Total % of voting
(existing and pro-posed) shares investment investment rights

(£s) (%)
N/A

1 This should be the same address as is held and published by Companies House.




Comments

2.10 Complete the following table, expanding if necessary, to identify any entities with which the
applicant is affiliated. By affiliated, we mean companies that are related through
ownership, either with one company being a minority shareholder in the other, or through
multiple companies being owned by a third party.

(If this question is not applicable to the applicant please respond “N/A” in the table.)

Full name of the entity Address

N/A

2.11 Complete the following table, expanding it if necessary, to list any bodies corporate which
are controlled by the applicant, and their affiliates:

(If this question is not applicable to the applicant please respond “N/A” in the table.)

Full name of the entity Address Affiliates

N/A

Details of persons who control the applicant

2.12 Complete the following table, expanding it if necessary, to list all persons who control the
applicant, together with their affiliates. If any persons or bodies control the applicant jointly
because they act together in concert (e.g. because of a shareholder’s agreement), each
such person must be identified here:

(If this question is not applicable to the applicant please respond “N/A” in the table.)

Full name of individual or body Address Affiliates

N/A




2.13 Complete the following table, expanding it if necessary, to list all officerships in other
bodies that are held by any individual listed in response to question 2.12, and any affiliates
of those bodies. An “officership” refers to being a director of a body corporate, designated
member of a limited liability partnership, or member of the governing body of an
unincorporated association:

(If this question is not applicable to the applicant please respond “N/A” in the table)
Full name of individual Name of body in which Affiliates of that body
officership held
N/A

2.14 Complete the following table, expanding it if necessary, to list all bodies corporate which
are controlled by any body corporate listed in response to question 2.12, and their
affiliates:

(If this question is not applicable to the applicant please respond “N/A” in the table)
Full name of body corporate Body corporate controlled Affiliates of body corporate
listed in 2.11 controlled
N/A
2.15 In relation to each body corporate identified in response to question 2.12, complete the

following table, expanding it if necessary, to list all bodies which hold or are beneficially
entitled to shares, or who possess voting powers, amounting to more than 5% in the body
corporate concerned (i.e. “participants”). You may, but are not required to, exclude from
this table any bodies listed in response to question 2.12. If you are unable to provide a
complete answer to this question in relation to beneficial owners, please state whether you
have any reason to suspect the existence of any beneficial owners.

(If this question is not applicable to the applicant please respond “N/A” in the table)

Name of body corporate identified in response to question 2.11

Full name of >5% participant Number of | Total Total % of voting

shares investment (£s) | investment (%) | rights

N/A

Comments




Involvement of the applicant in specified activities

2.16 Please state below whether the applicant, or any of the directors, shareholders or other
individuals named above, including their associates (i.e. directors of their associates and
other group companies), is, or is involved in, any of the below, and the extent of that

interest.
Yes/ Please state who is involved; the name of the
Activity/involvement No body/individual/agency they are involved with;
and the extent of their involvement

a) Alocal authority No
b) A body whose objects are No

wholly or mainly of a political

nature, or which is affiliated to

such a body
¢) A body whose objects are No

wholly or mainly of a religious
nature;?

d) An individual who is an officer No
of a body falling within (b) or
(c);

e) A body corporate which is an No
associate (as defined in
paragraphs 1(1) and 1(1A) of
Part | of Schedule 2 to the
Broadcasting Act 1990) of a
body falling within (b) or (c);

2 Please refer to Sections 3 to 5 of Ofcom’s religious guidance note for details on how we determine the

eligibility of religious bodies to hold certain broadcasting licences.



https://www.ofcom.org.uk/__data/assets/pdf_file/0028/88219/Guidance-for-religious-bodies.pdf

f) An advertising agency or an No
associate of an advertising
agency

Details of applications, licences and sanctions

2.17 Is the applicant (i.e. the body corporate that will hold the licence) a current licensee of
Ofcom?
‘ Yes | Ne (Delete as appropriate)

If yes, please provide the licence details expanding the table if necessary:

Licence number Name of multiplex
CRO00014BA/6 Radio Faza CIC (FM) — Community Radio Licence
CDP105291BA/2 Radio Faza CIC - Nottingham DAB Ltd. (Multiplex) -

Community Radio Licence

2.18 Has the applicant (i.e. the body corporate that will hold the licence) held an Ofcom
broadcasting licence before?

‘ Yes | Ne (Delete as appropriate)

If yes, please provide the details expanding the table if necessary:

Licence number Name of service or multiplex
CRO00014BA/6 Radio Faza CIC (FM) — Community Radio Licence
CDP105291BA/2 Radio Faza CIC - Nottingham DAB Ltd. (Multiplex) -

Community Radio Licence

2.19 Has anyone involved in the proposed service held an Ofcom broadcasting licence or been
involved in an Ofcom-licensed broadcast service before?

‘ ¥es | No (Delete as appropriate)

If yes, please provide the details expanding the table if necessary:

Dates licence was held or | Licence number | Name of service or multiplex
dates of involvement (if known)

N/A N/A N/A




2.20 Does the applicant (i.e. the body corporate that will hold the licence) control an existing
Ofcom licensee?

‘ Yes | Ne (Delete as appropriate)

If yes, please provide the licence details expanding the table if necessary:

Licence number Name of service or multiplex
CRO00014BA/6 Radio Faza CIC (FM) — Community Radio Licence
CDP105291BA/2 Radio Faza CIC - Nottingham DAB Ltd. (Multiplex) - Community

Radio Licence

2.21 Is the applicant (i.e. the body corporate that will hold the licence) controlled by an existing
licensee or by any person who is connected (within the meaning of Schedule 2 to the
Broadcasting Act 1990) with an existing licensee (i.e. as a “participant”)?

‘ ¥es | No (Delete as appropriate)

If yes, please provide the following information, expanding the table if necessary:

Licence number Name of service or multiplex

N/A

2.22 Has the applicant — or any person(s) controlling the applicant - made any other application
to Ofcom (or its predecessor broadcast regulators — the Independent Television
Commission and the Radio Authority) for any licence which has since been surrendered by
the licensee or revoked by Ofcom (or one of its predecessor regulators)?

‘ Yes | No (Delete as appropriate)

If yes, please provide the following information, expanding the table if necessary:

Licence number Name of service or multiplex

2.23 Is the applicant — or any person(s) controlling the applicant - subject to any current or
pending investigation by any statutory regulatory or government body in the United
Kingdom or abroad in respect of any broadcast-related matter?

‘ ¥es | No (Delete as appropriate)

If yes, please provide the following details expanding the table if necessary:



Licence number (or Name of service or Details of the investigation
equivalent) multiplex

N/A N/A N/A

2.24 Has the applicant — or any person(s) controlling the applicant — ever been subject to a
statutory sanction for contravening a condition of a broadcasting licence in the UK or any
other jurisdiction?

‘ ¥es | No (Delete as appropriate)

If yes, please provide the following details relating to each sanction expanding the table if

necessary:
Licence number | Name of service or Nature of the Sanction Date sanction
(or equivalent) | multiplex breach imposed imposed
N/A N/A N/A N/A N/A

2.25 Has the applicant — or any person(s) controlling the applicant — ever been convicted of an
unlicensed broadcasting offence?

‘ ¥es | No (Delete as appropriate)

If yes, please provide the following details:

Full name Date of conviction/action Penalty
(dd/mm/yy)
N/A N/A N/A

2.26 Please provide any further information you hold, relating to the past conduct of the
applicant or those individuals listed, in regulatory matters or in matters going to honesty
and/or compliance, which may be relevant to Ofcom’s consideration of whether or not the
applicant is fit and proper to hold a broadcast licence. If the applicant or the form signatory
fails without reasonable excuse at this point to declare any matter of which Ofcom
subsequently becomes aware, and which we do consider to be relevant to the applicant’s
eligibility to hold a licence, we will take it into account in determining the question of
whether the applicant/licensee remains fit and proper to hold a licence.

If you have no information to provide, please respond “N/A”.



N/A




3. The proposed service

About this section

This section asks you to describe your proposed service, including the Key Commitments you
propose to include in your licence. This includes your service name, multiplex name and character of
service, in addition to standard commitments that all C-DSP licensees need to abide by. Holders of
an existing analogue community radio licence to be a simul-cast on the proposed C-DSP service can
replicate the existing analogue key commitments as it is our expectation that the key commitments
for simulcast services are to be in keeping with one another. If a licence is granted, the information
you provide in this section will be used to form the basis of the annex to your licence. You will only
be authorised to broadcast what is detailed in the annex of the licence.

In this section, you will also need to set out how your service will provide social gain, community
participation and how you will be accountable to the target community. This is in line with statutory
requirements for the granting of C-DSP licences. The information provided in this section is also the
basis on which decisions are made.

If you hold, or intend to hold, multiple C-DSP licences, the answers given in this section and the
intended delivery of your Key Commitments must apply to the locality in which your proposed
service will broadcast (as set out in the Draft Key Commitments in this application form).

Your proposed service and target community

3.1 What is the proposed service name?

| Radio Faza CIC

3.2 On which radio multiplex service do you intend to broadcast? If the relevant radio multiplex
licence has not yet been awarded, please state the name of the area that the multiplex
service is intended to cover, as defined in the multiplex licence advertisement.

Nottingham DAB — Nottingham Area

33 Where is your proposed studio located? Please note that this must be located within the
coverage area of the small-scale radio multiplex service identified in answer to 3.2 (or the
advertised area for a small-scale radio multiplex service that has not yet been awarded).?

Chapel House, Noel Street, Nottingham NG7 6AT

3 If you propose to provide your service on a local, rather than a small-scale, radio multiplex service, there is no
requirement for your studio to be located within the licensed area of that local radio multiplex service.



3.4

3.5

If the proposed service is a simulcast or corresponding service of an existing licensed radio
service, please list that below and provide the licence number.

N/A

What is the target community of the service? Please include the geographical area that you
wish to serve in addition to the interests or characteristics that define your target
community. The area you wish to serve must be geographically located within the cover-
age area of the radio multiplex service on which you intend to broadcast. Answer in fewer
than 400 words.

Faza Islamic DAB will serve Muslim communities across Nottingham and the surrounding
areas reached by Nottingham DAB multiplex. Its core geographical focus will include
Nottingham city, particularly Hyson Green, Forest Fields, Radford, Lenton, Sneinton, St
Ann’s, The Meadows, Basford and neighbouring communities within the multiplex
coverage area.

The target community includes Muslims of different ages, ethnicities, cultures and Islamic
traditions, including British-born Muslims and people with South Asian, Arab, African,
Middle Eastern and European backgrounds. Programming will be accessible to families,
young people, women, older people and listeners whose first language is not English. The
principal broadcast language will be English, supported by appropriate multilingual
content in languages such as Urdu, Punjabi, Pashto, Farsi, Bengali and Arabic where it
meets community needs.

Although rooted in Islamic values, Faza Islamic DAB will be welcoming and relevant to the
wider community. The service will promote understanding, mutual respect, social
cohesion and positive relationships between Nottingham’s diverse communities.

Programming will include Islamic education, Qur’an recitation and explanation, faith-
based discussions, community news, health and wellbeing information, family and youth
programmes, women’s voices, charity initiatives, local events and practical guidance on
education, employment and public services. Content will be presented responsibly,
avoiding sectarianism, intolerance and religious or political extremism.

Faza Islamic DAB will also provide opportunities for local people to participate in
broadcasting, share their experiences and raise issues affecting their neighbourhoods. It
will support emerging presenters, volunteers and community organisations through media
training, interviews and awareness campaigns.

The service’s purpose is to provide a trusted, locally focused Islamic broadcasting platform
that strengthens faith, promotes informed discussion and helps Muslim communities
participate confidently and positively in the civic, cultural and social life of Nottingham.




3.6

How will you ensure that your proposed C-DSP service is run on a not-for-profit basis?
Please give details of specific measures or arrangements in place to ensure this, and how
any profit will be wholly and exclusively used for securing or improving the future provision
of the service, or for the delivery of social gain. Answer in fewer than 400 words.

Faza Islamic DAB will operate as a service of Radio Faza CIC, a Community Interest
Company established in February 2025. Radio Faza has provided community broadcasting
since 2001, initially participating in the Radio Authority’s pilot scheme before receiving a
community radio licence under the Community Radio Order. It has continued broadcasting
on FM to the present day and now also provides the existing Radio Faza DAB service.

As Faza Islamic DAB will be owned and operated by Radio Faza CIC, it will follow the same
not-for-profit governance, financial controls and operating procedures already applied to
Radio Faza FM and DAB. The CIC’s governing documents include an asset lock and require
its activities and resources to be used for community benefit rather than private gain. No
profits from the service will be distributed to directors, members or shareholders as
dividends.

Separate and transparent financial records will be maintained for the service, including
income from advertising, sponsorship, grants, donations and other sources, together with
expenditure relating to transmission, programming, staffing, training and administration.
Budgets and financial performance will be reviewed regularly by the directors to ensure
that expenditure remains consistent with the CIC’'s community purpose.

Faza Islamic DAB is expected to operate on a cost-neutral basis. Where necessary, its
establishment and operation will be supported through surpluses generated by Radio Faza
CIC’s established FM and DAB activities. Any surplus generated by Faza Islamic DAB will be
retained by Radio Faza CIC and used wholly and exclusively to secure or improve the
future provision of the service or deliver social gain.

This may include improving broadcast equipment and programme quality, meeting
transmission and licensing costs, training volunteers and presenters, creating programmes
for young people, women and underrepresented groups, expanding community
participation, providing health and educational information, and supporting interfaith
understanding and community cohesion.

These arrangements will ensure that Faza Islamic DAB remains accountable, sustainable
and focused on serving its target community rather than generating private profit.




Social gain

3.7

What community benefits will your service bring to your target community(ies) and, if
applicable, the general public. Please include summaries of evidence to support your
answer, including details about other organisations you intend to work with. Answer in
fewer than 500 words. Please do not provide names of individuals in your answer.

Faza Islamic DAB will respond to the significant growth and increasing diversity of Muslim
communities across Nottingham and the surrounding DAB coverage area. Census evidence
provides a strong demographic basis for the service. Across Nottingham City, Broxtowe,
Gedling and Rushcliffe, the Muslim population increased from approximately 31,800 in
2011 to approximately 47,100 in 2021 —growth of around 48%. In Nottingham City alone,
it increased from 26,919 to approximately 39,500.

This sustained growth creates a need for greater broadcasting choice, wider
representation and additional opportunities for participation. Although Islamic
broadcasting already exists locally, one service cannot necessarily reflect the varied
languages, ages, cultures and interests of this expanding population. Faza Islamic will
complement existing provision rather than duplicate it, concentrating on multilingual
accessibility, locally relevant information, community participation and the practical
application of Islamic values within everyday British life.

A principal benefit will be its role as a trusted, faith-sensitive communication channel
between Muslim communities and public authorities. Building upon Radio Faza CIC’s
established relationships, Faza Islamic intends to work with the NHS, local authorities,
emergency services, educational institutions and voluntary organisations. Information
concerning health, safeguarding, education, employment and community safety will be
communicated with appropriate understanding of Islamic values, religious practices,
cultural considerations and language requirements. Qualified representatives will be
invited where specialist advice is required.

This approach will enable public bodies to communicate more appropriately and
effectively, while giving listeners opportunities to ask questions, understand available
services and participate in informed discussions. It will be particularly valuable when
addressing sensitive subjects that may require trust, cultural awareness and careful
explanation.

The service will create volunteering, presenting and production opportunities for young
people, women and other local residents. Training will develop confidence,
communication and employability skills while enabling the target community to
participate directly in shaping and delivering the service. It will also support newly arrived
Muslims from different parts of the world to settle into life in Nottingham, understand the
city and its cultural identity, and develop a sense of belonging while maintaining and
sharing the faith, values and cultural heritage they bring from their countries of origin.

Faza Islamic will therefore provide more than religious programming: it will give back
through education, trusted information, skills development, representation and stronger
connections between Nottingham’s growing Muslim population, public services and the
wider community.




Please summarise how your service will facilitate discussion and the expression of opinion.

B) This should include information focused on how the on-air programming would deliver
social gain to the target community and provide opportunities for discussion and
expression of opinion.

@) Please also provide details of the speech and music output you would broadcast and the
approximate split between them.

Answer in fewer than 200 words.

Live phone-ins, interviews, panel discussions, community programmes will allow listeners
to express opinions on faith, family life, youth, education, health, employment, integration
and other local, national matters relevant to Muslim communities. Discussions will be
conducted respectfully, inclusively without sectarian bias. Scholars, professionals,
community representatives, public-service organisations will be invited where informed or
specialist contributions are required.

Faza Islamic DAB will build upon Radio Faza CIC’s established open-door approach,
enabling members of the target community to engage in programming, broadcasting and
the development of the service. Community participation will be encouraged through
studio visits, face-to-face meetings, local events, telephone calls, messages, social media
and regular on-air interaction.

This programming will deliver social gain by facilitating discussion and expression of
opinion, providing education and training, improving understanding of diverse Muslim
communities, and strengthening links both within those communities and with the wider
public. Listener feedback, community meetings and participation in programme planning
will help keep the service accountable and responsive.

Approximately 30% of output will be speech-based. The remaining 70% will include music
with religious bent (like Sufi music) and other suitable devotional or inspirational output.
Qur’an recitation will form part of devotional programming but will not be classified as
music.

How will you ensure that members of your target community(ies) can gain access to the
facilities used to provide your service, and receive training in using these? In particular,
please set out how this will be done practically, formally and/or informally. Answer in
fewer than 400 words.

Faza Islamic DAB will build upon Radio Faza CIC’s established open-door policy, ensuring
that members of Nottingham’s Muslim communities can access the station’s facilities and
participate in programming, production and broadcasting.

Opportunities will be promoted on air, through the station’s website and social media, and
through mosques, Islamic centres, universities, third-sector organisations and community
groups. Interested individuals will be able to contact the station by telephone, email,
website, social media or in person. We will particularly encourage involvement from
young people, women, older residents, and people with no previous broadcasting
experience.

Each prospective volunteer will be invited to an introductory meeting and studio visit to
discuss their interests, availability, language skills and training needs. Everyone joining the
service will be required to complete a volunteer agreement form and undertake an
induction before accessing equipment or participating in broadcasts.




3.10

Formal training will include:

* operating studio equipment and broadcast software;

* microphone technique, presenting and interviewing;

* programme research, planning and production;

* recording, editing and digital content;

* Ofcom requirements, accuracy and responsible broadcasting;

* safeguarding, confidentiality and data protection; and

* handling religious, cultural and other sensitive subjects appropriately.

Training will be ongoing for both new and existing presenters and volunteers. Where
appropriate, Faza Islamic will work with Nottingham’s universities, voluntary-sector
organisations and community groups to provide additional learning, placements and
specialist support.

Informally, experienced presenters and producers will mentor new recruits through studio
observation, programme preparation, practice sessions and supervised broadcasting.
Participants will progress from shadowing and recorded contributions to live broadcasting
when they demonstrate suitable confidence and competence. Regular feedback will help
them improve while maintaining high production and editorial standards.

Through this combination of open access, structured training, mentoring and ongoing
support, community members will gain practical media skills and meaningful opportunities
to help shape and deliver Faza Islamic DAB.

How will your service provide better understanding of your target community and the
strengthening of links within it? Answer in fewer than 200 words.

Faza Islamic DAB will build upon Radio Faza’s 24 years of community-broadcasting
experience to improve understanding of Nottingham’s diverse Muslim communities and
strengthen connections between them.

Programming in English, Urdu, Punjabi, Pashto, Farsi, Bengali, Arabic will enable people
from different backgrounds and with varying levels of English proficiency to access
information, share experiences contribute to discussions. Programmes will explore faith,
family life, health, education, employment, youth development, women’s participation,
charitable work and integration into life in Nottingham.

The service will recognise the diversity of beliefs, cultures and traditions within Muslim
communities. It will provide an inclusive platform where listeners, scholars, professionals.
community representatives can exchange views respectfully and learn from one another.

Faza Islamic will work with mosques, Islamic centres, women’s and youth groups,
charities, educational institutions, public services and other community organisations.
These relationships will help identify local needs, promote available support and connect
listeners with volunteering, training and employment opportunities.

Regular listener feedback, on-air interaction, surveys, studio visits and community
meetings will inform programme planning. By sharing local experiences, promoting
cooperation and connecting different generations and cultural groups, Faza Islamic will




encourage understanding, belonging and unity within the target community and
strengthen its relationship with the wider public.

3.11 Please summarise the relevant experience of the group or its members in activities related
to the provision of social gain or other relevant non-broadcast areas (such as third sector,
training or education). Answer in fewer than 200 words.

Faza Islamic DAB will be operated by Radio Faza CIC, whose team has 24 years of
experience in community broadcasting, community engagement, volunteer development
and delivering social gain.

Radio Faza has trained people from grassroots level in programme research, production,
presenting and studio operation. Particular emphasis has been placed on creating
opportunities for women, young people and individuals with no previous media
experience. Senior presenters provide mentoring and practical support to new volunteers.

The organisation has worked with the NHS, Nottingham City Council, Nottinghamshire
Police, educational institutions, third-sector organisations and community groups on
campaigns covering health, vaccination, community safety, education, employment and
access to public services. This experience has helped statutory and voluntary organisations
reach communities facing language, cultural or confidence barriers.

Radio Faza has also worked with Nottingham’s universities and community organisations
to support training, work experience, volunteering and community participation.

This experience will enable Faza Islamic to provide culturally, faith-sensitive, meaningful
training opportunities. It will also connect Muslim communities with public services,
voluntary organisations and wider civic life. Ongoing consultation will ensure that the
service remains responsive to changing community needs.

Participation

3.12 How do you propose to ensure that members of your target community(ies) are given
opportunities to participate in/influence the operation and management of the service?
Answer in fewer than 400 words.

Faza Islamic DAB will use a community co-design model so that participation extends
beyond appearing on air. Members of the target community will be involved in identifying
priorities, developing programmes, reviewing performance and advising how the service
should evolve.

The station will conduct a community priorities exercise through listening sessions,
guestionnaires and discussions with local residents at regular intervals. The findings will
influence the programme schedule, languages used, subjects covered and the groups
requiring greater representation.

Participants will reflect Nottingham’s varied Muslim population, including women, young
people, older residents and representatives of different linguistic and cultural
backgrounds. Listener feedback, programme quality, accessibility, emerging community
needs and progress against the service’s social-gain commitments will be reviewed on
regular basis. Recommendations will be requested from listeners and presented to station
management for consideration and action.




Community members will also be able to join programme teams or short-term working
groups focusing on areas such as youth, women and families, health, education, charitable
activity and community integration. Experienced volunteers may take responsibility for
coordinating programmes, supporting new contributors, organising outreach or
representing volunteers at planning meetings.

Influence will also be encouraged through:

o listener panels and programme reviews;

o live and recorded audience contributions;

o topic and programme proposals;

o volunteer and presenter meetings;

o feedback submitted by telephone, email, website or social media; and
o community events and consultation sessions.

While Radio Faza CIC’s directors will retain responsibility for legal, financial and regulatory
compliance, community input will directly inform programming, volunteer development,
outreach priorities and future service planning. This structure will ensure that Faza Islamic
is shaped with the target community and remains responsive to its changing needs.

Accountability

3.13

3.14

How will members of your target community contact your service and influence its
operation? Answer in fewer than 300 words.

Members of the target community will be able to contact Faza Islamic DAB by telephone,
messaging services, email, website, social media, studio visits and direct participation in
programmes. They may also engage with the station at community meetings, events and
consultation sessions.

Listeners will be encouraged to suggest topics, programmes, guests and languages;
comment on schedules and programme quality; identify emerging needs; and express
interest in volunteering or presenting.

Feedback will be recorded and reviewed by the programme and management teams.
Relevant suggestions will inform programming, volunteer development, outreach activities
and future service planning. Community members may also participate in listener panels,
surveys, programme reviews and working groups.

Where feedback leads to action, the station will communicate the outcome directly, on
air, online or during community meetings. These arrangements will ensure that the service
remains accessible, accountable and responsive to Nottingham’s diverse Muslim
communities.

How will suggestions and/or criticisms from members of your target community(ies) be
considered and acted upon? Answer in fewer than 300 words.

Faza Islamic DAB will welcome suggestions and criticisms through telephone, email,
messaging services, social media, studio visits and community meetings.




Significant feedback will be recorded and reviewed by the Studio Manager or relevant
programme lead. Suggestions may result in changes to programme topics, schedules,
languages, volunteer support or operating procedures.

Complaints will be handled respectfully, impartially and confidentially where necessary.
Serious, repeated or potentially regulatory matters will be escalated to the Management
Committee and reviewed against the Ofcom Broadcasting Code and station policies.

Where contact details are provided, the person raising the matter will receive an
acknowledgement and an explanation of the outcome or proposed action. Feedback and
actions will be reviewed regularly to identify recurring concerns and improve the service.
This will ensure that community views are properly considered and acted upon where
appropriate.

Draft Key Commitments

Below is an example of the licence annex where the Key Commitments appear. Should a licence be
awarded, the entries you provide below will form the Key Commitments section of your licence.
Holders of a community radio analogue licence that is to be simulcast, or a corresponding service,
are expected to provide key commitments that are in line with their existing service(s). As such,
applicants may refer to the existing key commitments of the relevant simulcast or corresponding
service(s) to ensure that the draft below is in line with those of the existing service(s).

Please provide entries where specified in BOLD below. The information you enter here should reflect
your answers to Sections 3 and 4 of the Part A of your completed Application Form. This will form
the basis of your Key Commitments alongside the mandatory text in italics. Do not amend the text in
italics as every service is required to comply with these requirements, but the details of how each
service does so do not need to be included in the Key Commitments.

ANNEX TO LICENCE

LICENSED SERVICE NO tbc

Lic | <FAZA ISLAMIC DAB (the on-air name of the programme service as in question 3.1 of this
en | application)>

se
d
Ser
vic

Ser | <FAZA ISLAMIC DAB> is a radio service intended to serve

vic | NOTE: The next 3 headings below are the components of the ‘character of service’.
De
scri <ENTER DESCRIPTION OF TARGET AUDIENCE> in

pti | Muslim communities of all ages and cultural backgrounds across Nottingham and the
on | surrounding areas, while remaining inclusive and welcoming to the wider public.

<ENTER A DESCRIPTION OF THE LOCALITY> NOTE: this can be all, or a subset of, the area
covered by the radio multiples service described in the next column> (“the target
community”) by




Nottingham and the surrounding areas within the coverage footprint of the relevant small-
scale DAB multiplex service.

<ENTER A BRIEF STATEMENT OF MAIN PURPOSE OF THE RADIO SERVICE, ITS
FUNCTIONS/ACTIVITIES describe in no more than 50 words>

To provide an inclusive, multilingual Islamic radio service offering culturally appropriate and
faith-sensitive educational content, community information, discussion and devotional
programming, while promoting participation, volunteering, media training, mutual
understanding and stronger connections between Nottingham’s diverse Muslim
communities, public services and the wider population.

The studio of the Licensed Service is located within the coverage area of the Small-Scale
Radio Multiplex Service identified above (n.b. the Licensee will not be in breach of this
requirement if an existing studio ceases to fall within the coverage area merely as a result of
technical changes to the Small-Scale Radio Multiplex Service outside the control of the
Licensee).

The Licensed Service shall have the characteristics of a Community Digital Sound
Programme Service as set out in the 2019 Order and, in so doing, shall achieve the following
objectives:

e the facilitation of discussion and the expression of opinion,

e the provision (whether by means of programmes included in the service or
otherwise) of education or training to individuals not employed by the person
providing the service, and

e the better understanding of the particular community and the strengthening of links
within it.

Members of the target community shall contribute to the operation and management of the
service.

The service shall have mechanisms in place to ensure it is accountable to its target
community in the specific area or locality.

Tra | The service will broadcast 24 hours a day, seven days a week. Across each week,

ns | approximately 30% of output will be speech-based programming and 70% will comprise Sufi,
mi | devotional and spiritually inspired music.

ssi

on

Sc

he

dul

e

Mu | <ENTER THE RADIO SERVICE MULTIPLEX SERVICE (as per the licence advert): as in question
Itip | 3.2 of this application, specify if small-scale or local multiplex the radio station plans to

lex




broadcast on>
NOTTINGHAM DAB LTD.




4. Compliance of the service

About this section

This section asks you to describe the compliance arrangements for the proposed licensed service, i.e.
the arrangements which the applicant will put in place to ensure that the content it proposes to
broadcast will comply with the relevant regulatory codes and rules for programming and advertising.
These include:

e The Ofcom Broadcasting Code
e The BCAP Code: the UK Code of Broadcast Advertising

e The Regulation of Premium Rate Services Order

Condition 17 of a C-DSP licence requires that you have compliance procedures in place, and this
section asks that you demonstrate your ability to meet this licence condition.

Before completing this section of the form you should read Section 4 of the C-DSP guidance notes,
where you will also find links to the codes and rules listed above.

4.1 Please give details of all compliance training (including dates) the person named in
response to either question 2.3 or 2.5 in Part B (i.e. the individual who holds overall
responsibility for compliance of the service) has received in the relevant codes and rules
(for example, those referred to in the box at the start of this section).

Broadcasting Compliance Workshop/training carried out by Ofcom and attended by Zakir
Ahmed (current CEQ) dated 19th January 2018, at Ofcom’s Birmingham Office, also read
and studied Ofcom codes and has radio management experience since 2017.

4.2 Please give details of any practical compliance experience (including dates) the person
named in response to either question 2.3 or 2.5 in Part B (i.e the individual who holds
overall responsibility for compliance of the service) has with respect to the relevant codes
and rules.

Zakir Ahmed has the experience in community broadcasting, teaching Radio Broadcast-ing
and maintaining overall compliance of the service and delivery since 2017. He has handled
two complaint related investigations from Ofcom between 2017 till date — both
complaints were dropped on submission of evidences as compliance was being strictly
followed.

4.3 For each role within your compliance team please provide job title and a brief description of
the functions of the role specific to ensuring compliance of the proposed service. Please do
not give names of individual members of staff — this question relates to job roles rather
than currently employed individuals.

As the head of operations auditing committee, it is the duty of the Station Manager to
ensure that all staff is adhering to Ofcom’s regulations. The compliance committee will
make sure every member of staff is aware of and has signed a compliance agreement
before any work is assigned. The CEO of Radio Faza oversees and provides input on all
compliance procedures. A Broadcasting Guide (Radio Faza’s Handbook) is provided to all


https://www.ofcom.org.uk/__data/assets/pdf_file/0024/201876/cdsp-licence-guidance.pdf

4.4

4.5

4.6

presenters. After going over every written material, they have a chance to talk and pose
questions.

How does the applicant intend to formally train staff in compliance procedures? Please
include details of the compliance training that will be given to those responsible for live
programming, including compliance staff, presenters and producers.

Faza Islamic will run regular training for all staff and volunteers and presenters on a
regular basis over the year.

Will the training described in response to question 4.5 be mandatory for all staff and
volunteers? If not, outline who will receive it.

Yes

It is a licence requirement that a licensee must ensure that all programming on its service
(broadcast at any time of the day or night) complies with Ofcom’s codes and rules (e.g.
Ofcom’s Broadcasting Code, which sets requirements on standards to be observed in
programme content for the protection of the public).

Bl) Set out in detail below the systems the applicant intends to have in place to ensure it
will be able to comply with the codes and rules when the service is broadcasting live
content. Your response should include details of what you will do to prepare presenters
and guests pre-broadcast and the process for ensuring that any non-complaint content
is dealt with swiftly during the broadcast.

Faza Islamic DAB will follow Radio Faza’s established compliance procedures. All
presenters and volunteers will receive training on the Ofcom Broadcasting Code and sign
an agreement confirming their responsibilities and the consequences of non-compliance.

Programmes, music and recorded material will be checked before transmission.
Presenters will prepare programme notes and identify any potentially sensitive content.
Guests and callers will be briefed on acceptable language, accuracy, privacy and
responsible broadcasting. Community-language programmes will be supervised by a
presenter or producer who understands the relevant language.

During live broadcasts, the presenter, producer or Station Manager will monitor the
output. If unsuitable content occurs, they can immediately stop the discussion, mute a
caller or guest, issue a clarification, end the programme or switch to approved standby
content using ZARA Studio.

Serious incidents will be recorded, reviewed by management and addressed through
further training, suspension or the station’s complaints procedure where necessary.

All output will be recorded using a dedicated computer connected to the Sonifex mixer
and retained for the required period. A separate hard-drive backup will provide protection
against equipment failure.




4.7

4.8

Bl) Set out in detail below how the applicant intends to ensure that pre-recorded material
will comply with Ofcom’s codes and rules. Pre-recorded content could include, for
example, material obtained from, or streamed from, third party sources as well as
content produced by the licensee.

The system and procedure we have in place in order to observe Ofcom’s Broadcasting
Code are to ensure all pre-recorded content is checked to ensure it suitability for broad-
cast.

Please set out how you will ensure the ongoing delivery of the on-air character of service as
set out in the Key Commitments. This should be focused on the content you will broadcast
on the station.

In your answer, please ensure you include details on each of the following points:

B) How you will monitor that the character of service is being delivered;
B) who will be responsible for monitoring this;

Bl) how often will they monitor it;

Bl) how you ensure this information is published; and

@) where the information will be published/made publicly available.

a) Programme schedules, presenter logs, guest and topic records, broadcast recordings
and ZARA Studio playout reports will be checked against the Key Commitments.
Monitoring will cover the 24-hour service, the approximate 30% speech and 70%
Sufi/devotional music split, languages used, community topics and audience participation.

b) The Studio Manager will have primary responsibility. Presenters and producers will
complete programme records, while the management team will review overall
performance and address any shortfalls.

c) Presenters will update programme information after each programme. The Studio
Manager will conduct weekly checks, and the management team will review a monthly
compliance summary.

d) The Studio Manager will be responsible for preparing and keeping the published
information accurate and up to date. The programme schedule, service description and
Key Commitments will be checked regularly against internal monitoring records. Updates
will be approved by station management and published promptly on the station’s website.
Any change to the licensed Key Commitments will only be made following Ofcom’s
approval. Performance against the Key Commitments will be summarised in an annual
community impact update.

e) Faza Islamic’s Key Commitments, programme schedule and contact details will be
published on the station’s website and promoted through its social-media channels.
Printed copies will also be available from the studio upon request.

Please set out how you will ensure the ongoing delivery of the off-air social gain activities as
set out in the Key Commitments.

In your answer, please ensure you include details on each of the following points:

B) How you will monitor that off-air social gain activities are being delivered;
B) who will be responsible for monitoring this;

@) how often will they monitor it;

@) how you ensure this information is published; and




4.9

4.10

@) where the information will be published/made publicly available.

a) Faza Islamic DAB will maintain records of its off-air social-gain activities, including
volunteer recruitment, training sessions, studio access, work placements, community
meetings, consultations, outreach activities and events. Attendance records, training logs,
volunteer agreements, participant feedback and activity reports will be used to measure
delivery against the Key Commitments

b) The Studio Manager will have overall responsibility for monitoring, supported by the
staff or volunteers leading each activity. The management team will review progress and
approve any corrective action required.

c¢) Records will be completed after each training session, meeting, event or outreach
activity. The Studio Manager will review them monthly, and the management team will
undertake a wider quarterly review to identify gaps, participation levels and future
priorities.

d) A summary of the activities delivered, participation achieved and community feedback
received will be prepared and approved by station management. Relevant updates will be
published throughout the year, with overall progress included in an annual community
impact update. Personal information will not be published without appropriate consent.

e) Information will be published on the station’s website and promoted through social-
media channels and on-air announcements. Updates may also be shared at community
meetings and events. Printed information will be available from the studio upon request.

What language(s) does the applicant intend to broadcast in?

Faza Islamic DAB intends to broadcast in English, Urdu, Punjabi, Pashto, Farsi, Bengali and
Arabic.

For each language listed in response to question 4.9 please provide details of how many
compliance team member(s) are fluent in each language and will be responsible for
ensuring that content broadcast in that language complies with the Ofcom’s code and rules.
Please do not give names of individual members of staff.

Faza Islamic DAB will establish a four-person compliance team comprising individuals who
are fluent in at least one, and in some cases several, of the proposed broadcast languages.
We have already located one member, who is fluent in English, Urdu and Punjabi; one in
English and Bengali; one in Pashto and Farsi; and one in English and Arabic. Collectively,
the team will provide compliance coverage for every language used by the service. Each
member will review and monitor content broadcast in the languages in which they are
fluent, ensuring that it complies with Ofcom’s Broadcasting Code and other applicable
rules. The Station Manager will oversee this process, maintain compliance records and
ensure that any potentially non-compliant content is addressed promptly.




5. Declaration

About this section

This form must be submitted by the applicant named in response to question 2.2. An agent may not
sign the form.

The person authorised to make the declaration on behalf of the applicant must print their name and
must be one of the following:

A director of the company or the company secretary where the applicant is a company.

A designated member where the applicant is a Limited Liability Partnership.

The declaration must also be dated.

5.1

5.2

5.3

| hereby apply to Ofcom for the grant of a licence for the community digital sound
programme service described above and declare that the information given in this
application form is, to the best of my knowledge and belief, correct.

| further declare and warrant:

&)

)

)

)

that | am not a disqualified person within the meaning of that expression as defined in
Part Il of Schedule 2 to the Broadcasting Act 1990, as amended, or as a result of a
disqualification order under Section 145 of the Broadcasting Act 1996;

that having made all reasonable enquiries neither the applicant nor any person
controlling the applicant, as a result of the grant to me of the licence, breach any
requirement of Schedule 14 to the Communications Act 2003 with regard to the
accumulation of interests in broadcasting services or to the restrictions on cross-media
interests; and

that the applicant is not disqualified by virtue of the provisions of section 143 (5) of the
Broadcasting Act 1996 in relation to political objects and the provisions of section 144
(3) of the Broadcasting Act 1996 in relation to the provision of false information or
through the withholding of information with the intention of misleading Ofcom; and
that no director or person concerned directly or indirectly in the management of the
applicant is subject to a disqualification order as defined by section 145 (1) of the
Broadcasting Act 1996.

| understand that Ofcom reserves the right to revoke the licence (if granted) if at any time
any material statement made to Ofcom is found to be false and to have been by the
applicant or any member or officer thereof knowing it to be false. | also understand that
under sections 144 and 145 of the Broadcasting Act 1996, the provision of false information
could incur a criminal conviction and a disqualification from the holding of a Broad-casting
Act licence. | further certify that, to the best of my knowledge, any matters which might
influence Ofcom’s judgement as to whether the directors and any other individuals and/or
bodies corporate with substantial involvement in this application are fit and prop-er
persons to participate in a radio licence, have been made known to Ofcom.



Full name (BLOCK CAPITALS) of the applicant or person authorised to make the application of
behalf of the applicant:

MOHAMMAD UMER MAHMOOD
by U MaAmaw/
02/10/2026

Date of application:

| 24/09/2026

| am authorised to make this application on behalf of the applicant in my capacity as (delete as
appropriate):

Company-seeretary / company director / designated-member{inthecase-ofatLimitedLiability
Partrership)

You also need to complete the
confidential section (Part B) of the application form.



https://www.ofcom.org.uk/__data/assets/file/0025/201877/cdsp-licence-application-form-part-b.odt
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