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Register of categorised services 
Category 1 services 

Service name: Facebook 
Service description: Regulated user-to-user service of a combined service – Social media service 
Service provider: Meta Platforms, Inc. 

Service name: Instagram 
Service description: Regulated user-to-user service of a combined service – Social media service 
Service provider: Meta Platforms, Inc. 

Service name: Pinterest 
Service description: Regulated user-to-user service – Social media service 
Service provider: Pinterest Europe Ltd 

Service name:  Quora 
Service description: Regulated user-to-user service – Discussion forum 
Service provider: Quora, Inc. 

Service name: Reddit 
Service description: Regulated user-to-user service – Discussion forum 
Service provider: Reddit, Inc. 

Service name: Roblox 
Service description: Regulated user-to-user service – Gaming service 
Service provider: Roblox Corporation 

Service name: Snapchat 
Service description: Regulated user-to-user service – Social media service 
Service provider: Snap Group Limited  

Service name: TikTok 
Service description: Regulated user-to-user service – Social media service 
Service provider: TikTok Information Technologies UK Limited 

Service name: WhatsApp 
Service description: Regulated user-to-user service – Messaging service 
Service provider: WhatsApp LLC 

Service name: X 
Service description: Regulated user-to-user service – Social media service 
Service provider: X Internet Unlimited Company   

Service name: YouTube 
Service description: Regulated user-to-user service – Video-sharing service 
Service provider: Google LLC 
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Category 2A services 
Service name:  Google Search 
Service description: Regulated search service – Search service 
Service provider: Google LLC 

Service name: Bing 
Service description: Regulated search service – Search service 
Service provider: Microsoft Ireland Operations Limited 

Service name: ChatGPT (ChatGPT Search)  
Service description: Search engine of a regulated search service – AI Search Assistant 
[Footnote: ChatGPT Search on ChatGPT (‘ChatGPT Search’) is a search engine included on 
ChatGPT, which is therefore a regulated search service. As such, OpenAI OpCo, LLC is required 
to meet the additional safety duties for Category 2A services with respect to the design, 
operation and use of the search engine (ChatGPT Search) in the UK, and the search content that 
is presented to users by operation of that search engine. This does not constitute a finding that 
OpenAI OpCo, LLC is required to meet the additional safety duties for the entire chatbot 
functionality on ChatGPT where that content does not amount to search content.  
Service provider: OpenAI OpCo, LLC  

Service name: Facebook (Feed Deep Dive) 
Service description: Search engine – AI Search Assistant 
[Footnote: Feed Deep Dive is a public search engine included on Facebook, which is therefore a 
combined service. As such, Meta Platforms, Inc. is required to meet the additional safety duties 
for Category 2A services with respect to the design, operations and use of the search engine 
(Feed Deep Dive) in the UK, and the search content that is presented to users by operation of 
that search engine. This does not constitute a finding that Meta Platforms, Inc. is required to 
meet the additional safety duties for the entire Feed Deep Dive functionality on Facebook where 
that content does not amount to search content] 
Service provider: Meta Platforms, Inc. 

 

Category 2B services 
Service name: Airbnb 
Service description: Regulated user-to-user service – Online marketplace (accommodation)  
Service provider: Airbnb Ireland Unlimited Company 

Service name:  Autotrader 
Service description: Regulated user-to-user service – Online marketplace (automotive) 
Service provider: Auto Trader Limited 

Service name: Discord 
Service description: Regulated user-to-user service – Messaging and chatroom service 
Service provider: Discord Inc. 

Service name: eBay 
Service description: Regulated user-to-user service – Online marketplace 
Service provider: eBay (UK) Limited 

Service name: Etsy 
Service description: Regulated user-to-user service - Online marketplace 
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Service provider: Etsy, Inc 

Service name: Fortnite 
Service description: Regulated user-to-user service – Gaming service 
Service provider: Epic Games, Inc. 

Service name: Genius 
Service description: Regulated user-to-user service – Information sharing service (music) 
Service provider: MediaLab AI, Inc. 

Service name: Google Messages 
Service description: Regulated user-to-user service of a combined service – Messaging service 
Service provider: Google LLC 

Service name: Gumtree 
Service description: Regulated user-to-user service – Online marketplace 
Service provider: Gumtree.com Limited 

Service name: Indeed 
Service description: Regulated user-to-user service – Online marketplace (jobs) 
Service provider: Indeed UK Operations Limited 

Service name: iMessage 
Service description: Regulated user-to-user service – Messaging service 
Service provider: Apple Distribution International Limited 

Service name: Messenger  
Service description: Regulated user-to-user service of a combined service – Messaging service  
Service provider: Meta Platforms, Inc.  

Service name: Mumsnet 
Service description: Regulated user-to-user service – Discussion forum 
Service provider: Mumsnet Limited 

Service name: Nextdoor 
Service description: Regulated user-to-user service – Social media service 
Service provider: Nextdoor Europe UK Ltd 

Service name:  SoundCloud 
Service description: Regulated user-to-user service – Audio streaming service 
Service provider: SoundCloud Global Limited & Co. KG 

Service name: Pornhub 
Service description: Regulated user-to-user service – Pornography service 
Service provider: Aylo Freesites Ltd 

Service name: Steam 
Service description: Regulated user-to-user service – Gaming service 
Service provider: Valve Corp. 

Service name: Strava 
Service description: Regulated user-to-user service – Fitness tracking service 
Service provider: Strava, Inc. 

Service name: Twitch 
Service description: Regulated user-to-user service – Livestreaming service 
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Service provider: Twitch UK Limited 

Service name: Uber Eats 
Service description: Regulated user-to-user service – Online marketplace (food/goods delivery) 
Service provider: Uber Eats UK Limited 

Service name: Vinted 
Service description: Regulated user-to-user service – Online marketplace 
Service provider: Vinted Limited 

Service name: xHamster 
Service description: Regulated user-to-user service – Pornography service 
Service provider: Hammy Media Limited 

Service name: xvideos.com 
Service description: Regulated user-to-user service – Pornography service 
Service provider: WebGroup Czech Republic, a.s. 

Service name: Xbox Network (‘Xbox’) 
Service description: Regulated user-to-user service – Gaming service 
Service provider: Microsoft Ireland Operations Limited 

 

List of emerging Category 1 services 
Service name: iMessage 
Service description: Regulated user-to-user service – Messaging service 
Service provider: Apple Distribution International Limited 
Category 1 threshold condition(s) by reference to which iMessage is included: 34 million monthly 
active United Kingdom users. 

Service name: Messenger  
Service description: Regulated user-to-user service of a combined service – Messaging service  
Service provider: Meta Platforms, Inc.  
Category 1 threshold condition(s) by reference to which Messenger is included: 34 million 
monthly active United Kingdom users. 

Service name: Threads  
Service description: Regulated user-to-user service – Social media service 
Service provider: Meta Platforms Inc.  
Category 1 threshold condition(s) by reference to which Threads is included: 7 million monthly 
active United Kingdom users + content recommender system + forward or share functionality 

Service name: Wikipedia 
Service description: Regulated user-to-user service – Information sharing service (encyclopedia) 
Service provider: Wikimedia Foundation, Inc. 
Category 1 threshold condition(s) by reference to which Wikipedia is included: 34 million 
monthly active United Kingdom users 
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