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 1  NATIONS. Nations Base: All Respondents 3769

 2  NATIONS. Nations Base: All Respondents 3769

 3  INTU. In the past week, how many hours have you spent using the
internet?

Base: All Respondents 3769

 4  INTU. In the past week, how many hours have you spent using the
internet?

Base: All Respondents 3769

 5  SEX. Which of the following describes how you think of yourself? Base: All Respondents 3769

 6  SEX. Which of the following describes how you think of yourself? Base: All Respondents 3769

 7  Age. How old are you? Base: All Respondents 3769

 8  Age. How old are you? Base: All Respondents 3769

 9  TV_Region. Which region do you live in? Base: All Respondents 3769

 10  TV_Region. Which region do you live in? Base: All Respondents 3769

 11  TV_Region. Which region do you live in? Base: All Respondents 3769

 12  TV_Region. Which region do you live in? Base: All Respondents 3769

 13  NATID. How would you describe your national identity? Base: All Respondents 3769

 14  NATID. How would you describe your national identity? Base: All Respondents 3769

 15  ETHNICITY. What is your ethnic group? Base: All Respondents 3769

 16  ETHNICITY. What is your ethnic group? Base: All Respondents 3769

 17  ETHNICITY. What is your ethnic group? Base: All Respondents 3769

 18  ETHNICITY. What is your ethnic group? Base: All Respondents 3769

 19  RELIGION. What is your religion? Base: All Respondents 3769

 20  RELIGION. What is your religion? Base: All Respondents 3769

 21  A0. How do you receive TV channels, such as the BBC, ITV or 
Channel 4, on the main TV set in your household?

Base: All Respondents 3769
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 22  A0. How do you receive TV channels, such as the BBC, ITV or 
Channel 4, on the main TV set in your household?

Base: All Respondents 3769

 23  A0a. Do you have access to the internet at home? Base: All Respondents 3769

 24  A0a. Do you have access to the internet at home? Base: All Respondents 3769

 25  A0b. Do you connect any of these devices to your home internet to
watch catch-up and on-demand services on your main TV set?

Base: All those who selected yes 
at A0a

3370

 26  A0b. Do you connect any of these devices to your home internet to
watch catch-up and on-demand services on your main TV set?

Base: All those who selected yes 
at A0a

3370

 27  A0b. Do you connect any of these devices to your home internet to
watch catch-up and on-demand services on your main TV set?

Base: All those who selected yes 
at A0a

3370

 28  A0b. Do you connect any of these devices to your home internet to
watch catch-up and on-demand services on your main TV set?

Base: All those who selected yes 
at A0a

3370

 29  A0b_2. Do you connect any of these devices to your home internet
to watch catch-up and on-demand services on your main TV set?

Base: All Respondents 3769

 30  A0b_2. Do you connect any of these devices to your home internet
to watch catch-up and on-demand services on your main TV set?

Base: All Respondents 3769

 31  A0b_2. Do you connect any of these devices to your home internet
to watch catch-up and on-demand services on your main TV set?

Base: All Respondents 3769

 32  A0b_2. Do you connect any of these devices to your home internet
to watch catch-up and on-demand services on your main TV set?

Base: All Respondents 3769

 33  A1.1 & A1.2. Which, if any, of these TV channels have you 
personally watched in the past 3 months?

Base: All Respondents 3769

 34  A1.1 & A1.2. Which, if any, of these TV channels have you 
personally watched in the past 3 months?

Base: All Respondents 3769

 35  A1.1 & A1.2. Which, if any, of these TV channels have you 
personally watched in the past 3 months?

Base: All Respondents 3769

 36  A1.1 & A1.2. Which, if any, of these TV channels have you 
personally watched in the past 3 months?

Base: All Respondents 3769

 37  A1a. How often in the past 3 months have you watched these TV 
channels? - Summary Table

Base: All Respondents who have 
watched TV in the last 3 months

3057
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 38  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC One

Base: All Respondents who have 
watched TV in the last 3 months

3057

 39  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC One

Base: All Respondents who have 
watched TV in the last 3 months

3057

 40  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Two

Base: All Respondents who have 
watched TV in the last 3 months

2314

 41  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Two

Base: All Respondents who have 
watched TV in the last 3 months

2314

 42  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Four

Base: All Respondents who have 
watched TV in the last 3 months

1277

 43  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Four

Base: All Respondents who have 
watched TV in the last 3 months

1277

 44  A1a. How often in the past 3 months have you watched these TV 
channels?: ITV / STV (Scotland) / UTV (Northern Ireland)

Base: All Respondents who have 
watched TV in the last 3 months

2788

 45  A1a. How often in the past 3 months have you watched these TV 
channels?: ITV / STV (Scotland) / UTV (Northern Ireland)

Base: All Respondents who have 
watched TV in the last 3 months

2788

 46  A1a. How often in the past 3 months have you watched these TV 
channels?: Any other ITV channel (e.g. ITV2, ITV3, ITV Be)

Base: All Respondents who have 
watched TV in the last 3 months

1927

 47  A1a. How often in the past 3 months have you watched these TV 
channels?: Any other ITV channel (e.g. ITV2, ITV3, ITV Be)

Base: All Respondents who have 
watched TV in the last 3 months

1927

 48  A1a. How often in the past 3 months have you watched these TV 
channels?: Channel 4

Base: All Respondents who have 
watched TV in the last 3 months

2549

 49  A1a. How often in the past 3 months have you watched these TV 
channels?: Channel 4

Base: All Respondents who have 
watched TV in the last 3 months

2549

 50  A1a. How often in the past 3 months have you watched these TV 
channels?: Any other Channel 4 channel (e.g. E4, Film4, More4, 
4Seven)

Base: All Respondents who have 
watched TV in the last 3 months

1722

 51  A1a. How often in the past 3 months have you watched these TV 
channels?: Any other Channel 4 channel (e.g. E4, Film4, More4, 
4Seven)

Base: All Respondents who have 
watched TV in the last 3 months

1722
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 52  A1a. How often in the past 3 months have you watched these TV 
channels?: Channel 5

Base: All Respondents who have 
watched TV in the last 3 months

2008

 53  A1a. How often in the past 3 months have you watched these TV 
channels?: Channel 5

Base: All Respondents who have 
watched TV in the last 3 months

2008

 54  A1a. How often in the past 3 months have you watched these TV 
channels?: Any other Channel 5 channel (e.g. 5USA, 5Star)

Base: All Respondents who have 
watched TV in the last 3 months

980

 55  A1a. How often in the past 3 months have you watched these TV 
channels?: Any other Channel 5 channel (e.g. 5USA, 5Star)

Base: All Respondents who have 
watched TV in the last 3 months

980

 56  A1a. How often in the past 3 months have you watched these TV 
channels?: Any UKTV channel (e.g.Dave, Really, Yesterday, 
Drama)

Base: All Respondents who have 
watched TV in the last 3 months

1260

 57  A1a. How often in the past 3 months have you watched these TV 
channels?: Any UKTV channel (e.g.Dave, Really, Yesterday, 
Drama)

Base: All Respondents who have 
watched TV in the last 3 months

1260

 58  A1a. How often in the past 3 months have you watched these TV 
channels?: Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports)

Base: All Respondents who have 
watched TV in the last 3 months

1206

 59  A1a. How often in the past 3 months have you watched these TV 
channels?: Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports)

Base: All Respondents who have 
watched TV in the last 3 months

1206

 60  A1a. How often in the past 3 months have you watched these TV 
channels?: S4C

Base: All Respondents who have 
watched TV in the last 3 months

145

 61  A1a. How often in the past 3 months have you watched these TV 
channels?: S4C

Base: All Respondents who have 
watched TV in the last 3 months

145

 62  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC News Channel

Base: All Respondents who have 
watched TV in the last 3 months

1354

 63  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC News Channel

Base: All Respondents who have 
watched TV in the last 3 months

1354

 64  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Parliament

Base: All Respondents who have 
watched TV in the last 3 months

479

 65  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Parliament

Base: All Respondents who have 
watched TV in the last 3 months

479
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 66  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Alba

Base: All Respondents who have 
watched TV in the last 3 months

145

 67  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Alba

Base: All Respondents who have 
watched TV in the last 3 months

145

 68  A1a. How often in the past 3 months have you watched these TV 
channels?: CBBC

Base: All Respondents who have 
watched TV in the last 3 months

307

 69  A1a. How often in the past 3 months have you watched these TV 
channels?: CBBC

Base: All Respondents who have 
watched TV in the last 3 months

307

 70  A1a. How often in the past 3 months have you watched these TV 
channels?: CBeebies

Base: All Respondents who have 
watched TV in the last 3 months

386

 71  A1a. How often in the past 3 months have you watched these TV 
channels?: CBeebies

Base: All Respondents who have 
watched TV in the last 3 months

386

 72  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Scotland

Base: All Respondents who have 
watched TV in the last 3 months

233

 73  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Scotland

Base: All Respondents who have 
watched TV in the last 3 months

233

 74  A1a_2. How often in the past 3 months have you watched these 
TV channels? - Summary Table

Base: All Respondents 3769

 75  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC One

Base: All Respondents 3769

 76  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC One

Base: All Respondents 3769

 77  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Two

Base: All Respondents 3769

 78  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Two

Base: All Respondents 3769

 79  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Four

Base: All Respondents 3769

 80  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Four

Base: All Respondents 3769
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 81  A1a_2. How often in the past 3 months have you watched these 
TV channels?: ITV / STV (Scotland) / UTV (Northern Ireland)

Base: All Respondents 3769

 82  A1a_2. How often in the past 3 months have you watched these 
TV channels?: ITV / STV (Scotland) / UTV (Northern Ireland)

Base: All Respondents 3769

 83  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any other ITV channel (e.g. ITV2, ITV3, ITV Be)

Base: All Respondents 3769

 84  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any other ITV channel (e.g. ITV2, ITV3, ITV Be)

Base: All Respondents 3769

 85  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Channel 4

Base: All Respondents 3769

 86  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Channel 4

Base: All Respondents 3769

 87  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any other Channel 4 channel (e.g. E4, Film4, 
More4, 4Seven)

Base: All Respondents 3769

 88  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any other Channel 4 channel (e.g. E4, Film4, 
More4, 4Seven)

Base: All Respondents 3769

 89  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Channel 5

Base: All Respondents 3769

 90  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Channel 5

Base: All Respondents 3769

 91  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any other Channel 5 channel (e.g. 5USA, 5Star)

Base: All Respondents 3769

 92  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any other Channel 5 channel (e.g. 5USA, 5Star)

Base: All Respondents 3769

 93  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any UKTV channel (e.g.Dave, Really, Yesterday, 
Drama)

Base: All Respondents 3769

 94  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any UKTV channel (e.g.Dave, Really, Yesterday, 
Drama)

Base: All Respondents 3769
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 95  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any Sky channel (e.g. Sky1, Sky Atlantic, Sky 
Sports)

Base: All Respondents 3769

 96  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any Sky channel (e.g. Sky1, Sky Atlantic, Sky 
Sports)

Base: All Respondents 3769

 97  A1a_2. How often in the past 3 months have you watched these 
TV channels?: S4C

Base: All Respondents 3769

 98  A1a_2. How often in the past 3 months have you watched these 
TV channels?: S4C

Base: All Respondents 3769

 99  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC News Channel

Base: All Respondents 3769

 100  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC News Channel

Base: All Respondents 3769

 101  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Parliament

Base: All Respondents 3769

 102  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Parliament

Base: All Respondents 3769

 103  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Alba

Base: All Respondents 3769

 104  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Alba

Base: All Respondents 3769

 105  A1a_2. How often in the past 3 months have you watched these 
TV channels?: CBBC

Base: All Respondents 3769

 106  A1a_2. How often in the past 3 months have you watched these 
TV channels?: CBBC

Base: All Respondents 3769

 107  A1a_2. How often in the past 3 months have you watched these 
TV channels?: CBeebies

Base: All Respondents 3769

 108  A1a_2. How often in the past 3 months have you watched these 
TV channels?: CBeebies

Base: All Respondents 3769
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 109  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Scotland

Base: All Respondents 3769

 110  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Scotland

Base: All Respondents 3769

 111  A2.1 & A2.2. Which, if any, of these radio stations have you 
personally listened to in the past 3 months?

Base: All Respondents 3769

 112  A2.1 & A2.2. Which, if any, of these radio stations have you 
personally listened to in the past 3 months?

Base: All Respondents 3769

 113  A2.1 & A2.2. Which, if any, of these radio stations have you 
personally listened to in the past 3 months?

Base: All Respondents 3769

 114  A2.1 & A2.2. Which, if any, of these radio stations have you 
personally listened to in the past 3 months?

Base: All Respondents 3769

 115  A2a. How often in the past 3 months have you listened to these 
radio stations? - Summary Table

Base: All Respondents who have 
listened to radio in the last 3 
months

920

 116  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 1

Base: All Respondents who have 
listened to radio in the last 3 
months

920

 117  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 1

Base: All Respondents who have 
listened to radio in the last 3 
months

920

 118  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 2

Base: All Respondents who have 
listened to radio in the last 3 
months

943

 119  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 2

Base: All Respondents who have 
listened to radio in the last 3 
months

943

 120  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 3

Base: All Respondents who have 
listened to radio in the last 3 
months

293

 121  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 3

Base: All Respondents who have 
listened to radio in the last 3 
months

293
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 122  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 4

Base: All Respondents who have 
listened to radio in the last 3 
months

676

 123  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 4

Base: All Respondents who have 
listened to radio in the last 3 
months

676

 124  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 5 live

Base: All Respondents who have 
listened to radio in the last 3 
months

465

 125  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 5 live

Base: All Respondents who have 
listened to radio in the last 3 
months

465

 126  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC 6 Music

Base: All Respondents who have 
listened to radio in the last 3 
months

225

 127  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC 6 Music

Base: All Respondents who have 
listened to radio in the last 3 
months

225

 128  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Asian Network

Base: All Respondents who have 
listened to radio in the last 3 
months

102

 129  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Asian Network

Base: All Respondents who have 
listened to radio in the last 3 
months

102

 130  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC local radio stations

Base: All Respondents who have 
listened to radio in the last 3 
months

585

 131  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC local radio stations

Base: All Respondents who have 
listened to radio in the last 3 
months

585

 132  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any other BBC station (including digital BBC 
stations)

Base: All Respondents who have 
listened to radio in the last 3 
months

138
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 133  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any other BBC station (including digital BBC 
stations)

Base: All Respondents who have 
listened to radio in the last 3 
months

138

 134  A2a. How often in the past 3 months have you listened to these 
radio stations?: talkSport

Base: All Respondents who have 
listened to radio in the last 3 
months

410

 135  A2a. How often in the past 3 months have you listened to these 
radio stations?: talkSport

Base: All Respondents who have 
listened to radio in the last 3 
months

410

 136  A2a. How often in the past 3 months have you listened to these 
radio stations?: talkRadio

Base: All Respondents who have 
listened to radio in the last 3 
months

149

 137  A2a. How often in the past 3 months have you listened to these 
radio stations?: talkRadio

Base: All Respondents who have 
listened to radio in the last 3 
months

149

 138  A2a. How often in the past 3 months have you listened to these 
radio stations?: Classic FM

Base: All Respondents who have 
listened to radio in the last 3 
months

590

 139  A2a. How often in the past 3 months have you listened to these 
radio stations?: Classic FM

Base: All Respondents who have 
listened to radio in the last 3 
months

590

 140  A2a. How often in the past 3 months have you listened to these 
radio stations?: Absolute Radio

Base: All Respondents who have 
listened to radio in the last 3 
months

440

 141  A2a. How often in the past 3 months have you listened to these 
radio stations?: Absolute Radio

Base: All Respondents who have 
listened to radio in the last 3 
months

440

 142  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any Capital Radio station

Base: All Respondents who have 
listened to radio in the last 3 
months

562

 143  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any Capital Radio station

Base: All Respondents who have 
listened to radio in the last 3 
months

562
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 144  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any Heart Radio station

Base: All Respondents who have 
listened to radio in the last 3 
months

727

 145  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any Heart Radio station

Base: All Respondents who have 
listened to radio in the last 3 
months

727

 146  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any Smooth Radio station

Base: All Respondents who have 
listened to radio in the last 3 
months

460

 147  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any Smooth Radio station

Base: All Respondents who have 
listened to radio in the last 3 
months

460

 148  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any Kiss station

Base: All Respondents who have 
listened to radio in the last 3 
months

406

 149  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any Kiss station

Base: All Respondents who have 
listened to radio in the last 3 
months

406

 150  A2a. How often in the past 3 months have you listened to these 
radio stations?: Virgin Radio

Base: All Respondents who have 
listened to radio in the last 3 
months

249

 151  A2a. How often in the past 3 months have you listened to these 
radio stations?: Virgin Radio

Base: All Respondents who have 
listened to radio in the last 3 
months

249

 152  A2a. How often in the past 3 months have you listened to these 
radio stations?: LBC Radio

Base: All Respondents who have 
listened to radio in the last 3 
months

282

 153  A2a. How often in the past 3 months have you listened to these 
radio stations?: LBC Radio

Base: All Respondents who have 
listened to radio in the last 3 
months

282

 154  A2a. How often in the past 3 months have you listened to these 
radio stations?: Other local or national commercial radio station 
(e.g. a local station that has advertising)

Base: All Respondents who have 
listened to radio in the last 3 
months

445
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 155  A2a. How often in the past 3 months have you listened to these 
radio stations?: Other local or national commercial radio station 
(e.g. a local station that has advertising)

Base: All Respondents who have 
listened to radio in the last 3 
months

445

 156  A2a_2. How often in the past 3 months have you listened to these 
radio stations? - Summary Table

Base: All Respondents 3769

 157  A2a_2. How often in the past 3 months have you listened to these 
radio stations? - Summary Table

Base: All Respondents 3769

 158  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 1

Base: All Respondents 3769

 159  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 1

Base: All Respondents 3769

 160  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 2

Base: All Respondents 3769

 161  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 2

Base: All Respondents 3769

 162  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 3

Base: All Respondents 3769

 163  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 3

Base: All Respondents 3769

 164  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 4

Base: All Respondents 3769

 165  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 4

Base: All Respondents 3769

 166  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 5 live

Base: All Respondents 3769

 167  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 5 live

Base: All Respondents 3769

 168  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC 6 Music

Base: All Respondents 3769

 169  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC 6 Music

Base: All Respondents 3769
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 170  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Asian Network

Base: All Respondents 3769

 171  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Asian Network

Base: All Respondents 3769

 172  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC local radio stations

Base: All Respondents 3769

 173  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC local radio stations

Base: All Respondents 3769

 174  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any other BBC station (including digital BBC 
stations)

Base: All Respondents 3769

 175  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any other BBC station (including digital BBC 
stations)

Base: All Respondents 3769

 176  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: talkSport

Base: All Respondents 3769

 177  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: talkSport

Base: All Respondents 3769

 178  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: talkRadio

Base: All Respondents 3769

 179  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: talkRadio

Base: All Respondents 3769

 180  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Classic FM

Base: All Respondents 3769

 181  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Classic FM

Base: All Respondents 3769

 182  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Absolute Radio

Base: All Respondents 3769

 183  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Absolute Radio

Base: All Respondents 3769
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 184  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any Capital Radio station

Base: All Respondents 3769

 185  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any Capital Radio station

Base: All Respondents 3769

 186  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any Heart Radio station

Base: All Respondents 3769

 187  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any Heart Radio station

Base: All Respondents 3769

 188  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any Smooth Radio station

Base: All Respondents 3769

 189  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any Smooth Radio station

Base: All Respondents 3769

 190  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any Kiss station

Base: All Respondents 3769

 191  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any Kiss station

Base: All Respondents 3769

 192  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Virgin Radio

Base: All Respondents 3769

 193  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Virgin Radio

Base: All Respondents 3769

 194  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: LBC Radio

Base: All Respondents 3769

 195  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: LBC Radio

Base: All Respondents 3769

 196  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Other local or national commercial radio station 
(e.g. a local station that has advertising)

Base: All Respondents 3769

 197  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Other local or national commercial radio station 
(e.g. a local station that has advertising)

Base: All Respondents 3769



Page XV19-011981-01-09_Ofcom BBC Year 3_Ban2_Weighted_v10_160620_C.wyp - Tuesday, June 16, 2020

  
Page Table Title Base Description Base

 198  A3. Which, if any, of these TV catch-up, on-demand or video 
streaming services have you used in the past 3 months?

Base: All Respondents 3769

 199  A3. Which, if any, of these TV catch-up, on-demand or video 
streaming services have you used in the past 3 months?

Base: All Respondents 3769

 200  A3. Which, if any, of these TV catch-up, on-demand or video 
streaming services have you used in the past 3 months?

Base: All Respondents 3769

 201  A3. Which, if any, of these TV catch-up, on-demand or video 
streaming services have you used in the past 3 months?

Base: All Respondents 3769

 202  A3a. How often in the past 3 months have you watched 
programmes using these services? - Summary Table

Base: All Respondents who didn''t 
select none of these at A3

1620

 203  A3a. How often in the past 3 months have you watched 
programmes using these services?: BBC iPlayer

Base: All Respondents who didn''t 
select none of these at A3

1620

 204  A3a. How often in the past 3 months have you watched 
programmes using these services?: BBC iPlayer

Base: All Respondents who didn''t 
select none of these at A3

1620

 205  A3a. How often in the past 3 months have you watched 
programmes using these services?: BBC Three (now available 
only online)

Base: All Respondents who didn''t 
select none of these at A3

187

 206  A3a. How often in the past 3 months have you watched 
programmes using these services?: BBC Three (now available 
only online)

Base: All Respondents who didn''t 
select none of these at A3

187

 207  A3a. How often in the past 3 months have you watched 
programmes using these services?: BBC iPlayer Kids

Base: All Respondents who didn''t 
select none of these at A3

159

 208  A3a. How often in the past 3 months have you watched 
programmes using these services?: BBC iPlayer Kids

Base: All Respondents who didn''t 
select none of these at A3

159

 209  A3a. How often in the past 3 months have you watched 
programmes using these services?: ITV Hub or ITV Hub+ [formerly
ITV player]

Base: All Respondents who didn''t 
select none of these at A3

902

 210  A3a. How often in the past 3 months have you watched 
programmes using these services?: ITV Hub or ITV Hub+ [formerly
ITV player]

Base: All Respondents who didn''t 
select none of these at A3

902

 211  A3a. How often in the past 3 months have you watched 
programmes using these services?: STV Player

Base: All Respondents who didn''t 
select none of these at A3

60
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 212  A3a. How often in the past 3 months have you watched 
programmes using these services?: STV Player

Base: All Respondents who didn''t 
select none of these at A3

60

 213  A3a. How often in the past 3 months have you watched 
programmes using these services?: S4C Clic

Base: All Respondents who didn''t 
select none of these at A3

55

 214  A3a. How often in the past 3 months have you watched 
programmes using these services?: S4C Clic

Base: All Respondents who didn''t 
select none of these at A3

55

 215  A3a. How often in the past 3 months have you watched 
programmes using these services?: All 4 (formerly 4OD)

Base: All Respondents who didn''t 
select none of these at A3

732

 216  A3a. How often in the past 3 months have you watched 
programmes using these services?: All 4 (formerly 4OD)

Base: All Respondents who didn''t 
select none of these at A3

732

 217  A3a. How often in the past 3 months have you watched 
programmes using these services?: My5 (formerly Demand 5)

Base: All Respondents who didn''t 
select none of these at A3

433

 218  A3a. How often in the past 3 months have you watched 
programmes using these services?: My5 (formerly Demand 5)

Base: All Respondents who didn''t 
select none of these at A3

433

 219  A3a. How often in the past 3 months have you watched 
programmes using these services?: Netflix

Base: All Respondents who didn''t 
select none of these at A3

1659

 220  A3a. How often in the past 3 months have you watched 
programmes using these services?: Netflix

Base: All Respondents who didn''t 
select none of these at A3

1659

 221  A3a. How often in the past 3 months have you watched 
programmes using these services?: Amazon Prime/Amazon Video

Base: All Respondents who didn''t 
select none of these at A3

1060

 222  A3a. How often in the past 3 months have you watched 
programmes using these services?: Amazon Prime/Amazon Video

Base: All Respondents who didn''t 
select none of these at A3

1060

 223  A3a. How often in the past 3 months have you watched 
programmes using these services?: Now TV

Base: All Respondents who didn''t 
select none of these at A3

404

 224  A3a. How often in the past 3 months have you watched 
programmes using these services?: Now TV

Base: All Respondents who didn''t 
select none of these at A3

404

 225  A3a. How often in the past 3 months have you watched 
programmes using these services?: Sky On Demand (Sky Go)

Base: All Respondents who didn''t 
select none of these at A3

551

 226  A3a. How often in the past 3 months have you watched 
programmes using these services?: Sky On Demand (Sky Go)

Base: All Respondents who didn''t 
select none of these at A3

551
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 227  A3a. How often in the past 3 months have you watched 
programmes using these services?: UKTV Play

Base: All Respondents who didn''t 
select none of these at A3

193

 228  A3a. How often in the past 3 months have you watched 
programmes using these services?: UKTV Play

Base: All Respondents who didn''t 
select none of these at A3

193

 229  A3a. How often in the past 3 months have you watched 
programmes using these services?: Disney Life

Base: All Respondents who didn''t 
select none of these at A3

153

 230  A3a. How often in the past 3 months have you watched 
programmes using these services?: Disney Life

Base: All Respondents who didn''t 
select none of these at A3

153

 231  A3a. How often in the past 3 months have you watched 
programmes using these services?: Virgin TV Catch-up/Virgin 
Media Anywhere

Base: All Respondents who didn''t 
select none of these at A3

236

 232  A3a. How often in the past 3 months have you watched 
programmes using these services?: Virgin TV Catch-up/Virgin 
Media Anywhere

Base: All Respondents who didn''t 
select none of these at A3

236

 233  A3a. How often in the past 3 months have you watched 
programmes using these services?: Hayu

Base: All Respondents who didn''t 
select none of these at A3

96

 234  A3a. How often in the past 3 months have you watched 
programmes using these services?: Hayu

Base: All Respondents who didn''t 
select none of these at A3

96

 235  A3a. How often in the past 3 months have you watched 
programmes using these services?: A BBC YouTube Channel

Base: All Respondents who didn''t 
select none of these at A3

240

 236  A3a. How often in the past 3 months have you watched 
programmes using these services?: A BBC YouTube Channel

Base: All Respondents who didn''t 
select none of these at A3

240

 237  A3a. How often in the past 3 months have you watched 
programmes using these services?: Other YouTube Channel

Base: All Respondents who didn''t 
select none of these at A3

468

 238  A3a. How often in the past 3 months have you watched 
programmes using these services?: Other YouTube Channel

Base: All Respondents who didn''t 
select none of these at A3

468

 239  A3a_2. How often in the past 3 months have you watched 
programmes using these services? - Summary Table

Base: All Respondents 3769

 240  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: BBC iPlayer

Base: All Respondents 3769
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 241  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: BBC iPlayer

Base: All Respondents 3769

 242  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: BBC Three (now available 
only online)

Base: All Respondents 3769

 243  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: BBC Three (now available 
only online)

Base: All Respondents 3769

 244  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: BBC iPlayer Kids

Base: All Respondents 3769

 245  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: BBC iPlayer Kids

Base: All Respondents 3769

 246  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: ITV Hub or ITV Hub+ [formerly
ITV player]

Base: All Respondents 3769

 247  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: ITV Hub or ITV Hub+ [formerly
ITV player]

Base: All Respondents 3769

 248  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: STV Player

Base: All Respondents 3769

 249  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: STV Player

Base: All Respondents 3769

 250  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: S4C Clic

Base: All Respondents 3769

 251  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: S4C Clic

Base: All Respondents 3769

 252  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: All 4 (formerly 4OD)

Base: All Respondents 3769

 253  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: All 4 (formerly 4OD)

Base: All Respondents 3769

 254  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: My5 (formerly Demand 5)

Base: All Respondents 3769
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 255  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: My5 (formerly Demand 5)

Base: All Respondents 3769

 256  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Netflix

Base: All Respondents 3769

 257  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Netflix

Base: All Respondents 3769

 258  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Amazon Prime/Amazon Video

Base: All Respondents 3769

 259  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Amazon Prime/Amazon Video

Base: All Respondents 3769

 260  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Now TV

Base: All Respondents 3769

 261  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Now TV

Base: All Respondents 3769

 262  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Sky On Demand (Sky Go)

Base: All Respondents 3769

 263  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Sky On Demand (Sky Go)

Base: All Respondents 3769

 264  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: UKTV Play

Base: All Respondents 3769

 265  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: UKTV Play

Base: All Respondents 3769

 266  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Disney Life

Base: All Respondents 3769

 267  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Disney Life

Base: All Respondents 3769

 268  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Virgin TV Catch-up/Virgin 
Media Anywhere

Base: All Respondents 3769
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 269  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Virgin TV Catch-up/Virgin 
Media Anywhere

Base: All Respondents 3769

 270  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Hayu

Base: All Respondents 3769

 271  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Hayu

Base: All Respondents 3769

 272  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: A BBC YouTube Channel

Base: All Respondents 3769

 273  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: A BBC YouTube Channel

Base: All Respondents 3769

 274  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Other YouTube Channel

Base: All Respondents 3769

 275  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Other YouTube Channel

Base: All Respondents 3769

 276  A4. Which, if any, of these websites or apps have you used in the 
past 3 months?

Base: All Respondents 3769

 277  A4. Which, if any, of these websites or apps have you used in the 
past 3 months?

Base: All Respondents 3769

 278  A4. Which, if any, of these websites or apps have you used in the 
past 3 months?

Base: All Respondents 3769

 279  A4. Which, if any, of these websites or apps have you used in the 
past 3 months?

Base: All Respondents 3769

 280  A4a. How often in the past 3 months have you used these 
websites and/or apps? - Summary Table

Base: All Respondents who didn''t 
select none of these at A4

659

 281  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC.co.uk

Base: All Respondents who didn''t 
select none of these at A4

659

 282  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC.co.uk

Base: All Respondents who didn''t 
select none of these at A4

659

 283  A4a. How often in the past 3 months have you used these 
websites and/or apps?: ITV.com

Base: All Respondents who didn''t 
select none of these at A4

414
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 284  A4a. How often in the past 3 months have you used these 
websites and/or apps?: ITV.com

Base: All Respondents who didn''t 
select none of these at A4

414

 285  A4a. How often in the past 3 months have you used these 
websites and/or apps?: stv.tv

Base: All Respondents who didn''t 
select none of these at A4

70

 286  A4a. How often in the past 3 months have you used these 
websites and/or apps?: stv.tv

Base: All Respondents who didn''t 
select none of these at A4

70

 287  A4a. How often in the past 3 months have you used these 
websites and/or apps?: S4C

Base: All Respondents who didn''t 
select none of these at A4

63

 288  A4a. How often in the past 3 months have you used these 
websites and/or apps?: S4C

Base: All Respondents who didn''t 
select none of these at A4

63

 289  A4a. How often in the past 3 months have you used these 
websites and/or apps?: SkySports.com

Base: All Respondents who didn''t 
select none of these at A4

458

 290  A4a. How often in the past 3 months have you used these 
websites and/or apps?: SkySports.com

Base: All Respondents who didn''t 
select none of these at A4

458

 291  A4a. How often in the past 3 months have you used these 
websites and/or apps?: News.sky.com (Sky News)

Base: All Respondents who didn''t 
select none of these at A4

284

 292  A4a. How often in the past 3 months have you used these 
websites and/or apps?: News.sky.com (Sky News)

Base: All Respondents who didn''t 
select none of these at A4

284

 293  A4a. How often in the past 3 months have you used these 
websites and/or apps?: Channel4.com

Base: All Respondents who didn''t 
select none of these at A4

250

 294  A4a. How often in the past 3 months have you used these 
websites and/or apps?: Channel4.com

Base: All Respondents who didn''t 
select none of these at A4

250

 295  A4a. How often in the past 3 months have you used these 
websites and/or apps?: 5 (channel5.com)

Base: All Respondents who didn''t 
select none of these at A4

135

 296  A4a. How often in the past 3 months have you used these 
websites and/or apps?: 5 (channel5.com)

Base: All Respondents who didn''t 
select none of these at A4

135

 297  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Sport

Base: All Respondents who didn''t 
select none of these at A4

721

 298  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Sport

Base: All Respondents who didn''t 
select none of these at A4

721
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 299  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC News

Base: All Respondents who didn''t 
select none of these at A4

1189

 300  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC News

Base: All Respondents who didn''t 
select none of these at A4

1189

 301  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Weather

Base: All Respondents who didn''t 
select none of these at A4

1059

 302  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Weather

Base: All Respondents who didn''t 
select none of these at A4

1059

 303  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC CBeebies Playtime

Base: All Respondents who didn''t 
select none of these at A4

118

 304  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC CBeebies Playtime

Base: All Respondents who didn''t 
select none of these at A4

118

 305  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Music

Base: All Respondents who didn''t 
select none of these at A4

185

 306  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Music

Base: All Respondents who didn''t 
select none of these at A4

185

 307  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Food

Base: All Respondents who didn''t 
select none of these at A4

382

 308  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Food

Base: All Respondents who didn''t 
select none of these at A4

382

 309  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC iWonder

Base: All Respondents who didn''t 
select none of these at A4

66

 310  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC iWonder

Base: All Respondents who didn''t 
select none of these at A4

66

 311  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC+

Base: All Respondents who didn''t 
select none of these at A4

88

 312  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC+

Base: All Respondents who didn''t 
select none of these at A4

88

 313  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Bitesize

Base: All Respondents who didn''t 
select none of these at A4

132
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 314  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Bitesize

Base: All Respondents who didn''t 
select none of these at A4

132

 315  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC CBeebies Storytime

Base: All Respondents who didn''t 
select none of these at A4

102

 316  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC CBeebies Storytime

Base: All Respondents who didn''t 
select none of these at A4

102

 317  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Sounds

Base: All Respondents who didn''t 
select none of these at A4

243

 318  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Sounds

Base: All Respondents who didn''t 
select none of these at A4

243

 319  A4a_2. How often in the past 3 months have you used these 
websites and/or apps? - Summary Table

Base: All Respondents 3769

 320  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC.co.uk

Base: All Respondents 3769

 321  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC.co.uk

Base: All Respondents 3769

 322  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: ITV.com

Base: All Respondents 3769

 323  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: ITV.com

Base: All Respondents 3769

 324  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: stv.tv

Base: All Respondents 3769

 325  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: stv.tv

Base: All Respondents 3769

 326  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: S4C

Base: All Respondents 3769

 327  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: S4C

Base: All Respondents 3769

 328  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: SkySports.com

Base: All Respondents 3769
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 329  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: SkySports.com

Base: All Respondents 3769

 330  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: News.sky.com (Sky News)

Base: All Respondents 3769

 331  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: News.sky.com (Sky News)

Base: All Respondents 3769

 332  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: Channel4.com

Base: All Respondents 3769

 333  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: Channel4.com

Base: All Respondents 3769

 334  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: 5 (channel5.com)

Base: All Respondents 3769

 335  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: 5 (channel5.com)

Base: All Respondents 3769

 336  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Sport

Base: All Respondents 3769

 337  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Sport

Base: All Respondents 3769

 338  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC News

Base: All Respondents 3769

 339  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC News

Base: All Respondents 3769

 340  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Weather

Base: All Respondents 3769

 341  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Weather

Base: All Respondents 3769

 342  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC CBeebies Playtime

Base: All Respondents 3769

 343  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC CBeebies Playtime

Base: All Respondents 3769
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 344  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Music

Base: All Respondents 3769

 345  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Music

Base: All Respondents 3769

 346  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Food

Base: All Respondents 3769

 347  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Food

Base: All Respondents 3769

 348  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC iWonder

Base: All Respondents 3769

 349  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC iWonder

Base: All Respondents 3769

 350  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC+

Base: All Respondents 3769

 351  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC+

Base: All Respondents 3769

 352  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Bitesize

Base: All Respondents 3769

 353  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Bitesize

Base: All Respondents 3769

 354  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC CBeebies Storytime

Base: All Respondents 3769

 355  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC CBeebies Storytime

Base: All Respondents 3769

 356  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Sounds

Base: All Respondents 3769

 357  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Sounds

Base: All Respondents 3769

 358  Section A summary. Cross-Media Consumption Base: All Respondents 2803
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 359  B1TV. On a scale of 1 to 10, where 1 means extremely dissatisfied
and 10 means extremely satisfied,overall how satisfied or 
dissatisfied are you with these television and video service 
providers? -

Base: Users of each platform in 
the past 3 months

3286

 360  B1TV. On a scale of 1 to 10, where 1 means extremely dissatisfied
and 10 means extremely satisfied,overall how satisfied or 
dissatisfied are you with these television and video service 
providers? -

Base: Users of each platform in 
the past 3 months

3286

 361  B1TV_1. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

3286

 362  B1TV_1. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

3286

 363  B1TV_2. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

2926

 364  B1TV_2. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

2926

 365  B1TV_3. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

2730

 366  B1TV_3. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

2730

 367  B1TV_3. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

2730
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 368  B1TV_3. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

2730

 369  B1TV_4. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

2144

 370  B1TV_4. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

2144

 371  B1TV_5. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

145

 372  B1TV_5. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

145

 373  B1TV_6. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

1191

 374  B1TV_6. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

1191

 375  B1TV_7. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

1659

 376  B1TV_7. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

1659
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 377  B1TV_8. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

1060

 378  B1TV_8. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

1060

 379  B1TV_9. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

281

 380  B1TV_9. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

281

 381  B2Radio. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers? - Summary 
Table

Base: Used each provider at 
A2.1/A2.2

2308

 382  B2Radio_1. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: BBC Radio

Base: Used each provider at 
A2.1/A2.2

2308

 383  B2Radio_1. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: BBC Radio

Base: Used each provider at 
A2.1/A2.2

2308

 384  B2Radio_2. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Absolute Radio

Base: Used each provider at 
A2.1/A2.2

440

 385  B2Radio_2. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Absolute Radio

Base: Used each provider at 
A2.1/A2.2

440

 386  B2Radio_3. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Classic FM

Base: Used each provider at 
A2.1/A2.2

590
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 387  B2Radio_3. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Classic FM

Base: Used each provider at 
A2.1/A2.2

590

 388  B2Radio_4. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Heart

Base: Used each provider at 
A2.1/A2.2

727

 389  B2Radio_4. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Heart

Base: Used each provider at 
A2.1/A2.2

727

 390  B2Radio_5. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Capital

Base: Used each provider at 
A2.1/A2.2

562

 391  B2Radio_5. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Capital

Base: Used each provider at 
A2.1/A2.2

562

 392  B2Radio_6. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Smooth

Base: Used each provider at 
A2.1/A2.2

460

 393  B2Radio_6. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Smooth

Base: Used each provider at 
A2.1/A2.2

460

 394  B2Radio_7. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: talkRadio/Sport

Base: Used each provider at 
A2.1/A2.2

470

 395  B2Radio_7. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: talkRadio/Sport

Base: Used each provider at 
A2.1/A2.2

470

 396  B2Radio_8. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Any Kiss station

Base: Used each provider at 
A2.1/A2.2

406

 397  B2Radio_8. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Any Kiss station

Base: Used each provider at 
A2.1/A2.2

406
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 398  B2Radio_10. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Virgin Radio

Base: Used each provider at 
A2.1/A2.2

249

 399  B2Radio_10. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Virgin Radio

Base: Used each provider at 
A2.1/A2.2

249

 400  B2Radio_11. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: LBC

Base: Used each provider at 
A2.1/A2.2

282

 401  B2Radio_11. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: LBC

Base: Used each provider at 
A2.1/A2.2

282

 402  B3MEAPP. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps? - Summary

Base: Used each provider at A4 2011

 403  B3MEAPP_1. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: BBC

Base: Used each provider at A4 2011

 404  B3MEAPP_1. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: BBC

Base: Used each provider at A4 2011

 405  B3MEAPP_2. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: ITV

Base: Used each provider at A4 395

 406  B3MEAPP_2. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: ITV

Base: Used each provider at A4 395

 407  B3MEAPP_3. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: Sky

Base: Used each provider at A4 549
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 408  B3MEAPP_3. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: Sky

Base: Used each provider at A4 549

 409  B3MEAPP_4. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: Channel 4

Base: Used each provider at A4 244

 410  B3MEAPP_4. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: Channel 4

Base: Used each provider at A4 244

 411  B3MEAPP_5. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: Channel 5

Base: Used each provider at A4 134

 412  B3MEAPP_5. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: Channel 5

Base: Used each provider at A4 134

 413  B3MEAPP_6. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: STV

Base: Used each provider at A4 70

 414  B3MEAPP_6. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: STV

Base: Used each provider at A4 70

 415  B3MEAPP_7. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: S4C

Base: Used each provider at A4 62

 416  B3MEAPP_7. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: S4C

Base: Used each provider at A4 62
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 417  QC1. On a scale of 1 – 10 where 1 is extremely unfavourable and 
10 is extremely favourable, thinking about everything the BBC 
does across TV, radio and online, what is your overall impression 
of the

Base: All Respondents 3769

 418  QC1. On a scale of 1 – 10 where 1 is extremely unfavourable and 
10 is extremely favourable, thinking about everything the BBC 
does across TV, radio and online, what is your overall impression 
of the

Base: All Respondents 3769

 419  QC2. On a scale of 1 to 10 where 1 means not at all well and 10 
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides - Summary Table

Base: All Respondents 3769

 420  QC2. On a scale of 1 to 10 where 1 means not at all well and 10 
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides - Summary Table

Base: All Respondents 3769

 421  QC2_1. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: Impartial news and information to 
help

Base: All Respondents 3769

 422  QC2_1. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: Impartial news and information to 
help

Base: All Respondents 3769

 423  QC2_2. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: Informative and educational content,

Base: All Respondents 3769

 424  QC2_2. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: Informative and educational content,

Base: All Respondents 3769

 425  QC2_3. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: A range of high quality, distinctive

Base: All Respondents 3769

 426  QC2_3. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: A range of high quality, distinctive

Base: All Respondents 3769



Page XXXIII19-011981-01-09_Ofcom BBC Year 3_Ban2_Weighted_v10_160620_C.wyp - Tuesday, June 16, 2020

  
Page Table Title Base Description Base

 427  QC2_4. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: Content that accurately represents 
and

Base: All Respondents 3769

 428  QC2_4. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: Content that accurately represents 
and

Base: All Respondents 3769

 429  QC2_4. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: Content that accurately represents 
and

Base: All Respondents 3769

 430  QC2_4. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: Content that accurately represents 
and

Base: All Respondents 3769

 431  QC3. On a scale of 1-10 where 1 means not at all important and 
10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides - Summary Table

Base: All Respondents 3769

 432  QC3. On a scale of 1-10 where 1 means not at all important and 
10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides - Summary Table

Base: All Respondents 3769

 433  QC3_1. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: Impartial news and 
information to help

Base: All Respondents 3769

 434  QC3_1. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: Impartial news and 
information to help

Base: All Respondents 3769

 435  QC3_1. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: Impartial news and 
information to help

Base: All Respondents 3769
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 436  QC3_1. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: Impartial news and 
information to help

Base: All Respondents 3769

 437  QC3_2. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: Informative and educational 
content,

Base: All Respondents 3769

 438  QC3_2. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: Informative and educational 
content,

Base: All Respondents 3769

 439  QC3_3. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: A range of high quality, 
distinctive and

Base: All Respondents 3769

 440  QC3_3. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: A range of high quality, 
distinctive and

Base: All Respondents 3769

 441  QC3_3. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: A range of high quality, 
distinctive and

Base: All Respondents 3769

 442  QC3_3. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: A range of high quality, 
distinctive and

Base: All Respondents 3769

 443  QC3_4. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: Content that accurately 
represents and

Base: All Respondents 3769

 444  QC3_4. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: Content that accurately 
represents and

Base: All Respondents 3769
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 445  QC3_4. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: Content that accurately 
represents and

Base: All Respondents 3769

 446  QC3_4. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: Content that accurately 
represents and

Base: All Respondents 3769

 447  QC4. On a scale of 1 -10 where 1 means not at all important and 
10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides - Summary Table

Base: All Respondents 3769

 448  QC4. On a scale of 1 -10 where 1 means not at all important and 
10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides - Summary Table

Base: All Respondents 3769

 449  QC4_1. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: Impartial news and 
information to help

Base: All Respondents 3769

 450  QC4_1. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: Impartial news and 
information to help

Base: All Respondents 3769

 451  QC4_2. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: Informative and 
educational content, which

Base: All Respondents 3769

 452  QC4_2. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: Informative and 
educational content, which

Base: All Respondents 3769

 453  QC4_2. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: Informative and 
educational content, which

Base: All Respondents 3769
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 454  QC4_2. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: Informative and 
educational content, which

Base: All Respondents 3769

 455  QC4_3. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: A range of high quality, 
distinctive and

Base: All Respondents 3769

 456  QC4_3. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: A range of high quality, 
distinctive and

Base: All Respondents 3769

 457  QC4_4. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: Content that accurately 
represents and

Base: All Respondents 3769

 458  QC4_4. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: Content that accurately 
represents and

Base: All Respondents 3769

 459  QC4_4. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: Content that accurately 
represents and

Base: All Respondents 3769

 460  QC4_4. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: Content that accurately 
represents and

Base: All Respondents 3769

 461  Summary_Table. Summary of Purpose - Impartial news and 
information to help people understand and engage with the world 
around them. (7-10 Summary Table)

Base: All Respondents 3121

 462  Summary_Table. Summary of Purpose - Impartial news and 
information to help people understand and engage with the world 
around them. (7-10 Summary Table)

Base: All Respondents 3121
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 463  Summary_Table. Summary of Purpose - Informative and 
educational content, which is inspiring and challenging, and that 
supports learning for all ages. (7-10 Summary Table)

Base: All Respondents 3111

 464  Summary_Table. Summary of Purpose - Informative and 
educational content, which is inspiring and challenging, and that 
supports learning for all ages. (7-10 Summary Table)

Base: All Respondents 3111

 465  Summary_Table. Summary of Purpose - A range of high quality, 
distinctive and creative content that is different to that of other 
providers. (7-10 Summary Table)

Base: All Respondents 3056

 466  Summary_Table. Summary of Purpose - A range of high quality, 
distinctive and creative content that is different to that of other 
providers. (7-10 Summary Table)

Base: All Respondents 3056

 467  Summary_Table. Summary of Purpose - Content that accurately 
represents and authentically portrays the life and culture of a 
range of different communities throughout the UK. (7-10 Summary 
Table)

Base: All Respondents 3033

 468  Summary_Table. Summary of Purpose - Content that accurately 
represents and authentically portrays the life and culture of a 
range of different communities throughout the UK. (7-10 Summary 
Table)

Base: All Respondents 3033

 469  QC6. On a scale of 1-10, where 1 means not at all well and 10 
means extremely well, how well, if at all, do you think the BBC as a
whole provides: - Summary Table

Base: All Respondents 3769

 470  QC6_1. This set of statements are about the BBC providing 
impartial news and information to help people understand and 
engage in the world around them; On a scale of 1-10, where 1 
means not at all

Base: All Respondents 3769

 471  QC6_1. This set of statements are about the BBC providing 
impartial news and information to help people understand and 
engage in the world around them; On a scale of 1-10, where 1 
means not at all

Base: All Respondents 3769

 472  QC6_2. This set of statements are about the BBC providing 
impartial news and information to help people understand and 
engage in the world around them; On a scale of 1-10, where 1 
means not at all

Base: All Respondents 3769



Page XXXVIII19-011981-01-09_Ofcom BBC Year 3_Ban2_Weighted_v10_160620_C.wyp - Tuesday, June 16, 2020

  
Page Table Title Base Description Base

 473  QC6_2. This set of statements are about the BBC providing 
impartial news and information to help people understand and 
engage in the world around them; On a scale of 1-10, where 1 
means not at all

Base: All Respondents 3769

 474  QC6_3. This set of statements are about the BBC providing 
impartial news and information to help people understand and 
engage in the world around them; On a scale of 1-10, where 1 
means not at all

Base: All Respondents 3769

 475  QC6_3. This set of statements are about the BBC providing 
impartial news and information to help people understand and 
engage in the world around them; On a scale of 1-10, where 1 
means not at all

Base: All Respondents 3769

 476  QC6_sum. This set of statements are about the BBC providing 
impartial news and information to help people understand and 
engage in the world around them; On a scale of 1-10, where 1 
means not at all

Base: All Respondents 3769

 477  QC6_sum. This set of statements are about the BBC providing 
impartial news and information to help people understand and 
engage in the world around them; On a scale of 1-10, where 1 
means not at all

Base: All Respondents 3769

 478  QC7. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 479  QC7. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 480  QC7_1. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 481  QC7_1. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 482  QC7_2. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769
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 483  QC7_2. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 484  QC7_2. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 485  QC7_2. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 486  QC7_3. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 487  QC7_3. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 488  QC7_4. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 489  QC7_4. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 490  QC7_4. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 491  QC7_4. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 492  QC7_5. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 493  QC7_5. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769
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 494  QC7_5. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 495  QC7_5. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 496  QC7_sum. This next set of statements are about the BBC 
supporting learning for people of all ages; On a scale of 1-10, 
where 1 means not at all well and 10 means extremely well, how 
well, if at all,

Base: All Respondents 3769

 497  QC7_sum. This next set of statements are about the BBC 
supporting learning for people of all ages; On a scale of 1-10, 
where 1 means not at all well and 10 means extremely well, how 
well, if at all,

Base: All Respondents 3769

 498  QC8. The following set of statements are about the aim of the BBC
to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10 
means

Base: All Respondents 3769

 499  QC8. The following set of statements are about the aim of the BBC
to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10 
means

Base: All Respondents 3769

 500  QC8_1. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 501  QC8_1. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 502  QC8_2. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 503  QC8_2. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769
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 504  QC8_3. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 505  QC8_3. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 506  QC8_4. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 507  QC8_4. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 508  QC8_4. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 509  QC8_4. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 510  QC8_5. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 511  QC8_5. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 512  QC8_6. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 513  QC8_6. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 514  QC8_sum. The following set of statements are about the aim of 
the BBC to provide the most creative, highest quality and 
distinctive content; On a scale of 1-10, where 1 means not at all 
well and 10

Base: All Respondents 3769
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 515  QC8_sum. The following set of statements are about the aim of 
the BBC to provide the most creative, highest quality and 
distinctive content; On a scale of 1-10, where 1 means not at all 
well and 10

Base: All Respondents 3769

 516  QC9. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 517  QC9_1. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 518  QC9_1. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 519  QC9_2. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 520  QC9_2. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 521  QC9_2. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 522  QC9_2. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 523  QC9_3. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769
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 524  QC9_3. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 525  QC9_3. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 526  QC9_3. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 527  QC9_4. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 528  QC9_4. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 529  QC9_4. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 530  QC9_4. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 531  QC9_5. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 532  QC9_5. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769
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 533  QC9_sum. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means

Base: All Respondents 3769

 534  QC9_sum. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means

Base: All Respondents 3769

 535  D1. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: - 
Summary Table

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 536  D1. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: - 
Summary Table

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 537  D1_1. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides a broad mix of different types of TV programmes and

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 538  D1_1. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides a broad mix of different types of TV programmes and

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 539  D1_1. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides a broad mix of different types of TV programmes and

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 540  D1_1. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides a broad mix of different types of TV programmes and

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 541  D1_2. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides high quality television content.

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 542  D1_2. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides high quality television content.

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 543  D1_2. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides high quality television content.

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272
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 544  D1_2. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides high quality television content.

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 545  D1_3. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides TV programmes and content made specifically for UK

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 546  D1_3. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides TV programmes and content made specifically for UK

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 547  D1_3. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides TV programmes and content made specifically for UK

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 548  D1_3. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides TV programmes and content made specifically for UK

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 549  D1_4. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Takes risks and provides TV programmes and content that is new

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 550  D1_4. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Takes risks and provides TV programmes and content that is new

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 551  D1_4. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Takes risks and provides TV programmes and content that is new

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 552  D1_4. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Takes risks and provides TV programmes and content that is new

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 553  D1_5. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides TV programmes and content which appeals to a wide 
range

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 554  D1_5. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides TV programmes and content which appeals to a wide 
range

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272
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 555  D1_5. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides TV programmes and content which appeals to a wide 
range

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 556  D1_5. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides TV programmes and content which appeals to a wide 
range

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 557  D1_6. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides distinctive TV programmes and content.

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 558  D1_6. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides distinctive TV programmes and content.

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 559  D1_6. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides distinctive TV programmes and content.

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 560  D1_6. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides distinctive TV programmes and content.

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 561  D1_sum. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
... (7-10 Summary Table)

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

2583

 562  D1_sum. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
... (7-10 Summary Table)

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

2583

 563  D1_2. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: - 
Summary Table

Base: All Respondents 3769

 564  D1_2. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: - 
Summary Table

Base: All Respondents 3769

 565  D1_1_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides a broad mix of different types of TV programmes and

Base: All Respondents 3769
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 566  D1_1_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides a broad mix of different types of TV programmes and

Base: All Respondents 3769

 567  D1_1_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides a broad mix of different types of TV programmes and

Base: All Respondents 3769

 568  D1_1_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides a broad mix of different types of TV programmes and

Base: All Respondents 3769

 569  D1_2_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides high quality television content.

Base: All Respondents 3769

 570  D1_2_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides high quality television content.

Base: All Respondents 3769

 571  D1_2_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides high quality television content.

Base: All Respondents 3769

 572  D1_2_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides high quality television content.

Base: All Respondents 3769

 573  D1_3_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides TV programmes and content made specifically for UK

Base: All Respondents 3769

 574  D1_3_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides TV programmes and content made specifically for UK

Base: All Respondents 3769

 575  D1_3_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides TV programmes and content made specifically for UK

Base: All Respondents 3769

 576  D1_3_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides TV programmes and content made specifically for UK

Base: All Respondents 3769
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 577  D1_4_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Takes risks and provides TV programmes and content that is 
new

Base: All Respondents 3769

 578  D1_4_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Takes risks and provides TV programmes and content that is 
new

Base: All Respondents 3769

 579  D1_4_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Takes risks and provides TV programmes and content that is 
new

Base: All Respondents 3769

 580  D1_4_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Takes risks and provides TV programmes and content that is 
new

Base: All Respondents 3769

 581  D1_5_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides TV programmes and content which appeals to a wide

Base: All Respondents 3769

 582  D1_5_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides TV programmes and content which appeals to a wide

Base: All Respondents 3769

 583  D1_5_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides TV programmes and content which appeals to a wide

Base: All Respondents 3769

 584  D1_5_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides TV programmes and content which appeals to a wide

Base: All Respondents 3769

 585  D1_6_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides distinctive TV programmes and content.

Base: All Respondents 3769

 586  D1_6_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides distinctive TV programmes and content.

Base: All Respondents 3769
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 587  D1_6_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides distinctive TV programmes and content.

Base: All Respondents 3769

 588  D1_6_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides distinctive TV programmes and content.

Base: All Respondents 3769

 589  D1_sum_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
... (7-10 Summary Table)

Base: All Respondents 3769

 590  D1_sum_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
... (7-10 Summary Table)

Base: All Respondents 3769

 591  D1a. On a scale of 1-10, where 1 means not at all important  and 
10 means extremely important, how important, if at all, do you 
think it is that BBC television…: - Summary Table

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 592  D1a. On a scale of 1-10, where 1 means not at all important  and 
10 means extremely important, how important, if at all, do you 
think it is that BBC television…: - Summary Table

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 593  D1a_1. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides a broad mix of different

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 594  D1a_1. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides a broad mix of different

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 595  D1a_1. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides a broad mix of different

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 596  D1a_1. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides a broad mix of different

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 597  D1a_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides high quality television

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272
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 598  D1a_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides high quality television

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 599  D1a_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides high quality television

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 600  D1a_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides high quality television

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 601  D1a_3. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 602  D1a_3. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 603  D1a_3. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 604  D1a_3. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 605  D1a_4. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Takes risks and provides TV

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 606  D1a_4. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Takes risks and provides TV

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 607  D1a_4. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Takes risks and provides TV

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272
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 608  D1a_4. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Takes risks and provides TV

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 609  D1a_5. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 610  D1a_5. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 611  D1a_5. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 612  D1a_5. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 613  D1a_6. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides distinctive TV 
programmes

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 614  D1a_6. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides distinctive TV 
programmes

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 615  D1a_6. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides distinctive TV 
programmes

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 616  D1a_6. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides distinctive TV 
programmes

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272
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 617  D1a_sum. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television… (7-10 Summary Table)

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

2847

 618  D1a_sum. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television… (7-10 Summary Table)

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

2847

 619  D1a_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: - Summary Table

Base: All Respondents 3769

 620  D1a_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: - Summary Table

Base: All Respondents 3769

 621  D1a_1_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides a broad mix of different

Base: All Respondents 3769

 622  D1a_1_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides a broad mix of different

Base: All Respondents 3769

 623  D1a_1_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides a broad mix of different

Base: All Respondents 3769

 624  D1a_1_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides a broad mix of different

Base: All Respondents 3769

 625  D1a_2_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides high quality television

Base: All Respondents 3769

 626  D1a_2_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides high quality television

Base: All Respondents 3769

 627  D1a_2_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides high quality television

Base: All Respondents 3769
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 628  D1a_2_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides high quality television

Base: All Respondents 3769

 629  D1a_3_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All Respondents 3769

 630  D1a_3_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All Respondents 3769

 631  D1a_3_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All Respondents 3769

 632  D1a_3_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All Respondents 3769

 633  D1a_4_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Takes risks and provides TV

Base: All Respondents 3769

 634  D1a_4_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Takes risks and provides TV

Base: All Respondents 3769

 635  D1a_4_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Takes risks and provides TV

Base: All Respondents 3769

 636  D1a_4_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Takes risks and provides TV

Base: All Respondents 3769

 637  D1a_5_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All Respondents 3769
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 638  D1a_5_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All Respondents 3769

 639  D1a_5_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All Respondents 3769

 640  D1a_5_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All Respondents 3769

 641  D1a_6_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides distinctive TV 
programmes

Base: All Respondents 3769

 642  D1a_6_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides distinctive TV 
programmes

Base: All Respondents 3769

 643  D1a_6_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides distinctive TV 
programmes

Base: All Respondents 3769

 644  D1a_6_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides distinctive TV 
programmes

Base: All Respondents 3769

 645  D1a_sum_2. On a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC television… (7-10 Summary Table)

Base: All Respondents 3769

 646  D1a_sum_2. On a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC television… (7-10 Summary Table)

Base: All Respondents 3769
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 647  D1b. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: - Summary Table

Base: All who have used BBC 
channel/service in the last 3 
months

3057

 648  D1b. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: - Summary Table

Base: All who have used BBC 
channel/service in the last 3 
months

3057

 649  D1b_1. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC One offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

3057

 650  D1b_1. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC One offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

3057

 651  D1b_1. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC One offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

3057

 652  D1b_1. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC One offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

3057

 653  D1b_2. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Two offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

2314

 654  D1b_2. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Two offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

2314

 655  D1b_3. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Four offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

1277
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 656  D1b_3. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Four offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

1277

 657  D1b_13. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC News Channel offers me 
something that

Base: All who have used BBC 
channel/service in the last 3 
months

1354

 658  D1b_13. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC News Channel offers me 
something that

Base: All who have used BBC 
channel/service in the last 3 
months

1354

 659  D1b_14. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Parliament offers me something 
that other

Base: All who have used BBC 
channel/service in the last 3 
months

479

 660  D1b_14. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Parliament offers me something 
that other

Base: All who have used BBC 
channel/service in the last 3 
months

479

 661  D1b_15. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Alba offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

145

 662  D1b_15. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Alba offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

145

 663  D1b_16. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: CBBC offers me something that other 
television

Base: All who have used BBC 
channel/service in the last 3 
months

307

 664  D1b_16. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: CBBC offers me something that other 
television

Base: All who have used BBC 
channel/service in the last 3 
months

307
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 665  D1b_17. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: CBeebies offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

386

 666  D1b_17. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: CBeebies offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

386

 667  D1b_20. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Scotland offers me something that
other

Base: All who have used BBC 
channel/service in the last 3 
months

233

 668  D1b_20. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Scotland offers me something that
other

Base: All who have used BBC 
channel/service in the last 3 
months

233

 669  D1b_21. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC iPlayer offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

1620

 670  D1b_21. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC iPlayer offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

1620

 671  D1b_22. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Three (now available only online) 
offers

Base: All who have used BBC 
channel/service in the last 3 
months

187

 672  D1b_22. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Three (now available only online) 
offers

Base: All who have used BBC 
channel/service in the last 3 
months

187

 673  D1b_23. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC iPlayer Kids offers me something 
that

Base: All who have used BBC 
channel/service in the last 3 
months

159
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 674  D1b_23. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC iPlayer Kids offers me something 
that

Base: All who have used BBC 
channel/service in the last 3 
months

159

 675  D2. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: - Summary Table

Base: All who have listened to 
BBC radio in the past 3 months

2288

 676  D2. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: - Summary Table

Base: All who have listened to 
BBC radio in the past 3 months

2288

 677  D2_1. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides a mix of different 
types of radio station.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 678  D2_1. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides a mix of different 
types of radio station.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 679  D2_2. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides high quality radio 
output.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 680  D2_2. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides high quality radio 
output.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 681  D2_3. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Supports UK music and 
presenters.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 682  D2_3. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Supports UK music and 
presenters.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 683  D2_4. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Takes risks and provides 
radio content or music that is new and innovative or less well

Base: All who have listened to 
BBC radio in the past 3 months

2288

 684  D2_4. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Takes risks and provides 
radio content or music that is new and innovative or less well

Base: All who have listened to 
BBC radio in the past 3 months

2288
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 685  D2_5. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides radio stations 
that appeal to a wide range of different audiences across the UK,

Base: All who have listened to 
BBC radio in the past 3 months

2288

 686  D2_5. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides radio stations 
that appeal to a wide range of different audiences across the UK,

Base: All who have listened to 
BBC radio in the past 3 months

2288

 687  D2_5. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides radio stations 
that appeal to a wide range of different audiences across the UK,

Base: All who have listened to 
BBC radio in the past 3 months

2288

 688  D2_5. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides radio stations 
that appeal to a wide range of different audiences across the UK,

Base: All who have listened to 
BBC radio in the past 3 months

2288

 689  D2_6. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides distinctive radio 
programmes and output.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 690  D2_6. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides distinctive radio 
programmes and output.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 691  D2_sum. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio... (7-10 Summary Table)

Base: All who have listened to 
BBC radio in the past 3 months

1976

 692  D2_sum. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio... (7-10 Summary Table)

Base: All who have listened to 
BBC radio in the past 3 months

1976

 693  D2_2. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: - Summary Table

Base: All Respondents 3769

 694  D2_2. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: - Summary Table

Base: All Respondents 3769

 695  D2_1_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides a mix of 
different types of radio station.

Base: All Respondents 3769

 696  D2_1_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides a mix of 
different types of radio station.

Base: All Respondents 3769
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 697  D2_2_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides high quality 
radio output.

Base: All Respondents 3769

 698  D2_2_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides high quality 
radio output.

Base: All Respondents 3769

 699  D2_3_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Supports UK music 
and presenters.

Base: All Respondents 3769

 700  D2_3_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Supports UK music 
and presenters.

Base: All Respondents 3769

 701  D2_4_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Takes risks and 
provides radio content or music that is new and innovative or less 
well

Base: All Respondents 3769

 702  D2_4_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Takes risks and 
provides radio content or music that is new and innovative or less 
well

Base: All Respondents 3769

 703  D2_4_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Takes risks and 
provides radio content or music that is new and innovative or less 
well

Base: All Respondents 3769

 704  D2_4_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Takes risks and 
provides radio content or music that is new and innovative or less 
well

Base: All Respondents 3769

 705  D2_5_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides radio 
stations that appeal to a wide range of different audiences across 
the UK,

Base: All Respondents 3769

 706  D2_5_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides radio 
stations that appeal to a wide range of different audiences across 
the UK,

Base: All Respondents 3769
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 707  D2_5_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides radio 
stations that appeal to a wide range of different audiences across 
the UK,

Base: All Respondents 3769

 708  D2_5_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides radio 
stations that appeal to a wide range of different audiences across 
the UK,

Base: All Respondents 3769

 709  D2_6_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides distinctive 
radio programmes and output.

Base: All Respondents 3769

 710  D2_6_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides distinctive 
radio programmes and output.

Base: All Respondents 3769

 711  D2_sum_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio... (7-10 Summary Table)

Base: All Respondents 3769

 712  D2_sum_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio... (7-10 Summary Table)

Base: All Respondents 3769

 713  D2a. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: - Summary Table

Base: All who have listened to 
BBC radio in the past 3 months

2288

 714  D2a. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: - Summary Table

Base: All who have listened to 
BBC radio in the past 3 months

2288

 715  D2a_1. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides a mix of different types of

Base: All who have listened to 
BBC radio in the past 3 months

2288

 716  D2a_1. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides a mix of different types of

Base: All who have listened to 
BBC radio in the past 3 months

2288

 717  D2a_1. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides a mix of different types of

Base: All who have listened to 
BBC radio in the past 3 months

2288
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 718  D2a_1. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides a mix of different types of

Base: All who have listened to 
BBC radio in the past 3 months

2288

 719  D2a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides high quality radio output.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 720  D2a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides high quality radio output.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 721  D2a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides high quality radio output.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 722  D2a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides high quality radio output.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 723  D2a_3. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Supports UK music and presenters.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 724  D2a_3. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Supports UK music and presenters.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 725  D2a_3. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Supports UK music and presenters.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 726  D2a_3. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Supports UK music and presenters.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 727  D2a_4. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Takes risks and provides radio content

Base: All who have listened to 
BBC radio in the past 3 months

2288

 728  D2a_4. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Takes risks and provides radio content

Base: All who have listened to 
BBC radio in the past 3 months

2288
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 729  D2a_4. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Takes risks and provides radio content

Base: All who have listened to 
BBC radio in the past 3 months

2288

 730  D2a_4. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Takes risks and provides radio content

Base: All who have listened to 
BBC radio in the past 3 months

2288

 731  D2a_5. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides radio stations that appeal to

Base: All who have listened to 
BBC radio in the past 3 months

2288

 732  D2a_5. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides radio stations that appeal to

Base: All who have listened to 
BBC radio in the past 3 months

2288

 733  D2a_5. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides radio stations that appeal to

Base: All who have listened to 
BBC radio in the past 3 months

2288

 734  D2a_5. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides radio stations that appeal to

Base: All who have listened to 
BBC radio in the past 3 months

2288

 735  D2a_6. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides distinctive radio programmes

Base: All who have listened to 
BBC radio in the past 3 months

2288

 736  D2a_6. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides distinctive radio programmes

Base: All who have listened to 
BBC radio in the past 3 months

2288

 737  D2a_6. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides distinctive radio programmes

Base: All who have listened to 
BBC radio in the past 3 months

2288

 738  D2a_6. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides distinctive radio programmes

Base: All who have listened to 
BBC radio in the past 3 months

2288

 739  D2a_sum. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio… (7-10 Summary Table)

Base: All who have listened to 
BBC radio in the past 3 months

2050
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 740  D2a_sum. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio… (7-10 Summary Table)

Base: All who have listened to 
BBC radio in the past 3 months

2050

 741  D2a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: - Summary Table

Base: All Respondents 3769

 742  D2a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: - Summary Table

Base: All Respondents 3769

 743  D2a_1_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides a mix of different 
types of

Base: All Respondents 3769

 744  D2a_1_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides a mix of different 
types of

Base: All Respondents 3769

 745  D2a_1_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides a mix of different 
types of

Base: All Respondents 3769

 746  D2a_1_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides a mix of different 
types of

Base: All Respondents 3769

 747  D2a_2_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides high quality radio 
output.

Base: All Respondents 3769

 748  D2a_2_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides high quality radio 
output.

Base: All Respondents 3769
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 749  D2a_2_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides high quality radio 
output.

Base: All Respondents 3769

 750  D2a_2_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides high quality radio 
output.

Base: All Respondents 3769

 751  D2a_3_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Supports UK music and 
presenters.

Base: All Respondents 3769

 752  D2a_3_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Supports UK music and 
presenters.

Base: All Respondents 3769

 753  D2a_3_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Supports UK music and 
presenters.

Base: All Respondents 3769

 754  D2a_3_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Supports UK music and 
presenters.

Base: All Respondents 3769

 755  D2a_4_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Takes risks and provides 
radio

Base: All Respondents 3769

 756  D2a_4_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Takes risks and provides 
radio

Base: All Respondents 3769

 757  D2a_4_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Takes risks and provides 
radio

Base: All Respondents 3769
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 758  D2a_4_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Takes risks and provides 
radio

Base: All Respondents 3769

 759  D2a_5_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides radio stations that 
appeal

Base: All Respondents 3769

 760  D2a_5_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides radio stations that 
appeal

Base: All Respondents 3769

 761  D2a_5_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides radio stations that 
appeal

Base: All Respondents 3769

 762  D2a_5_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides radio stations that 
appeal

Base: All Respondents 3769

 763  D2a_6_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides distinctive radio

Base: All Respondents 3769

 764  D2a_6_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides distinctive radio

Base: All Respondents 3769

 765  D2a_6_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides distinctive radio

Base: All Respondents 3769

 766  D2a_6_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides distinctive radio

Base: All Respondents 3769

 767  D2a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio… (7-10 Summary Table)

Base: All Respondents 3769
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 768  D2a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio… (7-10 Summary Table)

Base: All Respondents 3769

 769  D2b. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: - Summary Table

Base: Used each provider at 
A2.1/A2.2

920

 770  D2b. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: - Summary Table

Base: Used each provider at 
A2.1/A2.2

920

 771  D2b_1. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 1 offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

920

 772  D2b_1. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 1 offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

920

 773  D2b_3. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 2 offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

943

 774  D2b_3. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 2 offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

943

 775  D2b_4. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 3 offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

293

 776  D2b_4. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 3 offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

293
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 777  D2b_5. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 4 offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

676

 778  D2b_5. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 4 offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

676

 779  D2b_7. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 5 live offers me something 
that other

Base: Used each provider at 
A2.1/A2.2

465

 780  D2b_7. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 5 live offers me something 
that other

Base: Used each provider at 
A2.1/A2.2

465

 781  D2b_9. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC 6 Music offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

225

 782  D2b_9. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC 6 Music offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

225

 783  D2b_10. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Asian Network offers me 
something that

Base: Used each provider at 
A2.1/A2.2

102

 784  D2b_10. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Asian Network offers me 
something that

Base: Used each provider at 
A2.1/A2.2

102

 785  D2b_11. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC local radio stations offers me 
something

Base: Used each provider at 
A2.1/A2.2

585



Page LXIX19-011981-01-09_Ofcom BBC Year 3_Ban2_Weighted_v10_160620_C.wyp - Tuesday, June 16, 2020

  
Page Table Title Base Description Base

 786  D2b_11. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC local radio stations offers me 
something

Base: Used each provider at 
A2.1/A2.2

585

 787  D2b_12. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: Any other BBC station (including digital 
BBC

Base: Used each provider at 
A2.1/A2.2

138

 788  D2b_12. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: Any other BBC station (including digital 
BBC

Base: Used each provider at 
A2.1/A2.2

138

 789  D3. Comparing the BBC website and apps to other providers, how 
well, if at all, do you think the BBC website and apps...: - Summary
Table

Base: All who have used BBC 
online services in the past 3 
months

1997

 790  D3. Comparing the BBC website and apps to other providers, how 
well, if at all, do you think the BBC website and apps...: - Summary
Table

Base: All who have used BBC 
online services in the past 3 
months

1997

 791  D3_1. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
a mix of different types of content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 792  D3_1. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
a mix of different types of content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 793  D3_1. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
a mix of different types of content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 794  D3_1. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
a mix of different types of content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 795  D3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
high quality content.

Base: All who have used BBC 
online services in the past 3 
months

1997
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 796  D3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
high quality content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 797  D3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
high quality content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 798  D3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
high quality content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 799  D3_3. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide content that other websites or apps don't provide.

Base: All who have used BBC 
online services in the past 3 
months

1997

 800  D3_3. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide content that other websites or apps don't provide.

Base: All who have used BBC 
online services in the past 3 
months

1997

 801  D3_3. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide content that other websites or apps don't provide.

Base: All who have used BBC 
online services in the past 3 
months

1997

 802  D3_3. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide content that other websites or apps don't provide.

Base: All who have used BBC 
online services in the past 3 
months

1997

 803  D3_4. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Present content in a unique/innovative way.

Base: All who have used BBC 
online services in the past 3 
months

1997

 804  D3_4. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Present content in a unique/innovative way.

Base: All who have used BBC 
online services in the past 3 
months

1997

 805  D3_4. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Present content in a unique/innovative way.

Base: All who have used BBC 
online services in the past 3 
months

1997

 806  D3_4. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Present content in a unique/innovative way.

Base: All who have used BBC 
online services in the past 3 
months

1997
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 807  D3_5. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
content that appeals to a wide range of different audiences across 
the

Base: All who have used BBC 
online services in the past 3 
months

1997

 808  D3_5. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
content that appeals to a wide range of different audiences across 
the

Base: All who have used BBC 
online services in the past 3 
months

1997

 809  D3_5. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
content that appeals to a wide range of different audiences across 
the

Base: All who have used BBC 
online services in the past 3 
months

1997

 810  D3_5. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
content that appeals to a wide range of different audiences across 
the

Base: All who have used BBC 
online services in the past 3 
months

1997

 811  D3_6. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide distinctive online programmes and content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 812  D3_6. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide distinctive online programmes and content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 813  D3_6. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide distinctive online programmes and content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 814  D3_6. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide distinctive online programmes and content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 815  D3_sum. Comparing the BBC website and apps to other providers,
how well, if at all, do you think the BBC website and apps... (7-10 
Summary Table)

Base: All who have used BBC 
online services in the past 3 
months

1712

 816  D3_sum. Comparing the BBC website and apps to other providers,
how well, if at all, do you think the BBC website and apps... (7-10 
Summary Table)

Base: All who have used BBC 
online services in the past 3 
months

1712
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 817  D3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: - 
Summary Table

Base: All Respondents 3769

 818  D3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: - 
Summary Table

Base: All Respondents 3769

 819  D3_1_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
a mix of different types of content.

Base: All Respondents 3769

 820  D3_1_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
a mix of different types of content.

Base: All Respondents 3769

 821  D3_1_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
a mix of different types of content.

Base: All Respondents 3769

 822  D3_1_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
a mix of different types of content.

Base: All Respondents 3769

 823  D3_2_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
high quality content.

Base: All Respondents 3769

 824  D3_2_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
high quality content.

Base: All Respondents 3769

 825  D3_2_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
high quality content.

Base: All Respondents 3769

 826  D3_2_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
high quality content.

Base: All Respondents 3769

 827  D3_3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide content that other websites or apps don’t provide.

Base: All Respondents 3769
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 828  D3_3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide content that other websites or apps don’t provide.

Base: All Respondents 3769

 829  D3_3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide content that other websites or apps don’t provide.

Base: All Respondents 3769

 830  D3_3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide content that other websites or apps don’t provide.

Base: All Respondents 3769

 831  D3_4_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Present content in a unique/innovative way.

Base: All Respondents 3769

 832  D3_4_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Present content in a unique/innovative way.

Base: All Respondents 3769

 833  D3_4_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Present content in a unique/innovative way.

Base: All Respondents 3769

 834  D3_4_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Present content in a unique/innovative way.

Base: All Respondents 3769

 835  D3_5_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
content that appeals to a wide range of different audiences across

Base: All Respondents 3769

 836  D3_5_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
content that appeals to a wide range of different audiences across

Base: All Respondents 3769

 837  D3_5_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
content that appeals to a wide range of different audiences across

Base: All Respondents 3769

 838  D3_5_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
content that appeals to a wide range of different audiences across

Base: All Respondents 3769
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 839  D3_6_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide distinctive online programmes and content.

Base: All Respondents 3769

 840  D3_6_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide distinctive online programmes and content.

Base: All Respondents 3769

 841  D3_6_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide distinctive online programmes and content.

Base: All Respondents 3769

 842  D3_6_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide distinctive online programmes and content.

Base: All Respondents 3769

 843  D3_sum_2. Comparing the BBC website and apps to other 
providers, how well, if at all, do you think the BBC website and 
apps... (7-10 Summary Table)

Base: All Respondents 3769

 844  D3_sum_2. Comparing the BBC website and apps to other 
providers, how well, if at all, do you think the BBC website and 
apps... (7-10 Summary Table)

Base: All Respondents 3769

 845  D3a. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: - Summary Table

Base: All who have used BBC 
online services in the past 3 
months

1997

 846  D3a. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: - Summary Table

Base: All who have used BBC 
online services in the past 3 
months

1997

 847  D3a_1. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have a mix of different

Base: All who have used BBC 
online services in the past 3 
months

1997

 848  D3a_1. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have a mix of different

Base: All who have used BBC 
online services in the past 3 
months

1997

 849  D3a_1. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have a mix of different

Base: All who have used BBC 
online services in the past 3 
months

1997
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 850  D3a_1. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have a mix of different

Base: All who have used BBC 
online services in the past 3 
months

1997

 851  D3a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have high quality

Base: All who have used BBC 
online services in the past 3 
months

1997

 852  D3a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have high quality

Base: All who have used BBC 
online services in the past 3 
months

1997

 853  D3a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have high quality

Base: All who have used BBC 
online services in the past 3 
months

1997

 854  D3a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have high quality

Base: All who have used BBC 
online services in the past 3 
months

1997

 855  D3a_3. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Provide content that

Base: All who have used BBC 
online services in the past 3 
months

1997

 856  D3a_3. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Provide content that

Base: All who have used BBC 
online services in the past 3 
months

1997

 857  D3a_3. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Provide content that

Base: All who have used BBC 
online services in the past 3 
months

1997

 858  D3a_3. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Provide content that

Base: All who have used BBC 
online services in the past 3 
months

1997

 859  D3a_4. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Present content in a

Base: All who have used BBC 
online services in the past 3 
months

1997

 860  D3a_4. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Present content in a

Base: All who have used BBC 
online services in the past 3 
months

1997
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 861  D3a_4. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Present content in a

Base: All who have used BBC 
online services in the past 3 
months

1997

 862  D3a_4. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Present content in a

Base: All who have used BBC 
online services in the past 3 
months

1997

 863  D3a_5. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have content that appeals

Base: All who have used BBC 
online services in the past 3 
months

1997

 864  D3a_5. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have content that appeals

Base: All who have used BBC 
online services in the past 3 
months

1997

 865  D3a_5. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have content that appeals

Base: All who have used BBC 
online services in the past 3 
months

1997

 866  D3a_5. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have content that appeals

Base: All who have used BBC 
online services in the past 3 
months

1997

 867  D3a_6. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Provide distinctive

Base: All who have used BBC 
online services in the past 3 
months

1997

 868  D3a_6. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Provide distinctive

Base: All who have used BBC 
online services in the past 3 
months

1997

 869  D3a_6. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Provide distinctive

Base: All who have used BBC 
online services in the past 3 
months

1997

 870  D3a_6. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Provide distinctive

Base: All who have used BBC 
online services in the past 3 
months

1997

 871  D3a. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps... (7-10 Summary Table)

Base: All who have used BBC 
online services in the past 3 
months

1785
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 872  D3a. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps... (7-10 Summary Table)

Base: All who have used BBC 
online services in the past 3 
months

1785

 873  D3a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: - Summary Table

Base: All Respondents 3769

 874  D3a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: - Summary Table

Base: All Respondents 3769

 875  D3a_1_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have a mix of 
different

Base: All Respondents 3769

 876  D3a_1_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have a mix of 
different

Base: All Respondents 3769

 877  D3a_1_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have a mix of 
different

Base: All Respondents 3769

 878  D3a_1_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have a mix of 
different

Base: All Respondents 3769

 879  D3a_2_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have high 
quality

Base: All Respondents 3769

 880  D3a_2_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have high 
quality

Base: All Respondents 3769
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 881  D3a_2_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have high 
quality

Base: All Respondents 3769

 882  D3a_2_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have high 
quality

Base: All Respondents 3769

 883  D3a_3_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Provide content
that

Base: All Respondents 3769

 884  D3a_3_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Provide content
that

Base: All Respondents 3769

 885  D3a_3_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Provide content
that

Base: All Respondents 3769

 886  D3a_3_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Provide content
that

Base: All Respondents 3769

 887  D3a_4_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Present content
in a

Base: All Respondents 3769

 888  D3a_4_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Present content
in a

Base: All Respondents 3769

 889  D3a_4_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Present content
in a

Base: All Respondents 3769
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 890  D3a_4_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Present content
in a

Base: All Respondents 3769

 891  D3a_5_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have content 
that

Base: All Respondents 3769

 892  D3a_5_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have content 
that

Base: All Respondents 3769

 893  D3a_5_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have content 
that

Base: All Respondents 3769

 894  D3a_5_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have content 
that

Base: All Respondents 3769

 895  D3a_6_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Provide 
distinctive

Base: All Respondents 3769

 896  D3a_6_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Provide 
distinctive

Base: All Respondents 3769

 897  D3a_6_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Provide 
distinctive

Base: All Respondents 3769

 898  D3a_6_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Provide 
distinctive

Base: All Respondents 3769
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 899  D3a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps... (7-10 Summary Table)

Base: All Respondents 3769

 900  D3a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps... (7-10 Summary Table)

Base: All Respondents 3769

 901  D3b. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: - Summary Table

Base: Used each provider at A4 659

 902  D3b. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: - Summary Table

Base: Used each provider at A4 659

 903  D3b_1. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC.co.uk offers me something that 
other

Base: Used each provider at A4 659

 904  D3b_1. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC.co.uk offers me something that 
other

Base: Used each provider at A4 659

 905  D3b_9. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Sport offers me something that 
other

Base: Used each provider at A4 721

 906  D3b_9. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Sport offers me something that 
other

Base: Used each provider at A4 721

 907  D3b_10. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC News offers me something that 
other

Base: Used each provider at A4 1189

 908  D3b_10. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC News offers me something that 
other

Base: Used each provider at A4 1189
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 909  D3b_11. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Weather offers me something that
other

Base: Used each provider at A4 1059

 910  D3b_11. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Weather offers me something that
other

Base: Used each provider at A4 1059

 911  D3b_12. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC CBeebies Playtime offers me 
something that

Base: Used each provider at A4 118

 912  D3b_12. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC CBeebies Playtime offers me 
something that

Base: Used each provider at A4 118

 913  D3b_13. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Music offers me something that 
other

Base: Used each provider at A4 185

 914  D3b_13. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Music offers me something that 
other

Base: Used each provider at A4 185

 915  D3b_14. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Food offers me something that 
other

Base: Used each provider at A4 382

 916  D3b_14. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Food offers me something that 
other

Base: Used each provider at A4 382

 917  D3b_15. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC iWonder offers me something that
other

Base: Used each provider at A4 66
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 918  D3b_15. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC iWonder offers me something that
other

Base: Used each provider at A4 66

 919  D3b_16. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC+ offers me something that other

Base: Used each provider at A4 88

 920  D3b_16. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC+ offers me something that other

Base: Used each provider at A4 88

 921  D3b_17. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Bitesize offers me something that 
other

Base: Used each provider at A4 132

 922  D3b_17. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Bitesize offers me something that 
other

Base: Used each provider at A4 132

 923  D3b_18. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC CBeebies Storytime offers me 
something

Base: Used each provider at A4 102

 924  D3b_18. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC CBeebies Storytime offers me 
something

Base: Used each provider at A4 102

 925  D3b_20. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Sounds offers me something that 
other

Base: Used each provider at A4 243

 926  D3b_20. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Sounds offers me something that 
other

Base: Used each provider at A4 243
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 927  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content? - Summary Table

Base: All Respondents 3769

 928  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content?: Watch/access TV channels

Base: All Respondents 3769

 929  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content?: Watch/access TV channels

Base: All Respondents 3769

 930  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content?: Watch catch up, on demand or video streaming services

Base: All Respondents 3769

 931  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content?: Watch catch up, on demand or video streaming services

Base: All Respondents 3769

 932  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content?: Listen to radio

Base: All Respondents 3769

 933  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content?: Listen to radio

Base: All Respondents 3769

 934  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content?: Access online and apps

Base: All Respondents 3769

 935  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content?: Access online and apps

Base: All Respondents 3769

 936  F1. To what extent do you agree or disagree with the statement ‘I 
would miss the BBC if it wasn’t there’?

Base: All Respondents 3769

 937  F1. To what extent do you agree or disagree with the statement ‘I 
would miss the BBC if it wasn’t there’?

Base: All Respondents 3769

 938  F2. To what extent do you agree or disagree with the statement 
‘The BBC is less relevant to me than it was in the past’?

Base: All Respondents 3769



Page LXXXIV19-011981-01-09_Ofcom BBC Year 3_Ban2_Weighted_v10_160620_C.wyp - Tuesday, June 16, 2020

  
Page Table Title Base Description Base

 939  F2. To what extent do you agree or disagree with the statement 
‘The BBC is less relevant to me than it was in the past’?

Base: All Respondents 3769

 940  NU1. Typically, how frequently do you access news? By news, we 
mean national, international, regional/local news and other topical 
events accessed via any platform (radio, TV, newspaper or online

Base: All Respondents 3769

 941  NU1. Typically, how frequently do you access news? By news, we 
mean national, international, regional/local news and other topical 
events accessed via any platform (radio, TV, newspaper or online

Base: All Respondents 3769

 942  QIA1. In which of the following locations have you accessed the 
internet in the past 3 months?

Base: All Respondents 3496

 943  QIA1. In which of the following locations have you accessed the 
internet in the past 3 months?

Base: All Respondents 3496

 944  DC01B. Which of the following statements best describes your 
current stage in life?

Base: All Respondents 3769

 945  DC01B. Which of the following statements best describes your 
current stage in life?

Base: All Respondents 3769

 946  DC02. Do you have any children aged under 16 living in your 
household?

Base: All Respondents 3769

 947  DC02. Do you have any children aged under 16 living in your 
household?

Base: All Respondents 3769

 948  DC04. Are you responsible for the children under 16 in your 
household? Are you their parent or guardian?

Base: All who coded 1-4 at DC02 1096

 949  DC04. Are you responsible for the children under 16 in your 
household? Are you their parent or guardian?

Base: All who coded 1-4 at DC02 1096

 950  DC05. Are you a carer for someone over the age of 16? Base: All Respondents 3769

 951  DC05. Are you a carer for someone over the age of 16? Base: All Respondents 3769

 952  DC06. Which, if any, is the highest educational or professional 
qualification you have obtained. If you’re still studying, please 
select the highest level achieved so far.

Base: All Respondents 3769
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 953  DC06. Which, if any, is the highest educational or professional 
qualification you have obtained. If you’re still studying, please 
select the highest level achieved so far.

Base: All Respondents 3769

 954  DC07. In which of the following income bands does your gross 
annual household income fall?

Base: All Respondents 3769

 955  DC07. In which of the following income bands does your gross 
annual household income fall?

Base: All Respondents 3769

 956  DC08. What is your current working status? Base: All Respondents 3769

 957  DC08. What is your current working status? Base: All Respondents 3769

 958  SOCIAL GRADE. What is the occupation of the person with the 
highest income in your household?

Base: All Respondents 3769

 959  SOCIAL GRADE. What is the occupation of the person with the 
highest income in your household?

Base: All Respondents 3769

 960  DC13. Please indicate which of the following you consider yourself
to be:

Base: All Respondents 3769

 961  DC13. Please indicate which of the following you consider yourself
to be:

Base: All Respondents 3769

 962  DC14. Have you gone through any part of a process (including 
thoughts or actions) to change from the sex you were described as
at birth to the gender you identify with, or do you intend to?

Base: All Respondents 3769

 963  DC14. Have you gone through any part of a process (including 
thoughts or actions) to change from the sex you were described as
at birth to the gender you identify with, or do you intend to?

Base: All Respondents 3769

 964  DC15. Which of these, if any, limit your daily activities or the work 
you can do?

Base: All Respondents 3769

 965  DC15. Which of these, if any, limit your daily activities or the work 
you can do?

Base: All Respondents 3769

 966  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements - Summary Table

Base: All Respondents 3769
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 967  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements: I am satisfied with my 
life

Base: All Respondents 3769

 968  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements: I am satisfied with my 
life

Base: All Respondents 3769

 969  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements: I feel very positive about
my future

Base: All Respondents 3769

 970  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements: I feel very positive about
my future

Base: All Respondents 3769

 971  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements: I don’t like people to 
think badly of me

Base: All Respondents 3769

 972  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements: I don’t like people to 
think badly of me

Base: All Respondents 3769

 973  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements: White lies are 
acceptable to avoid hurting people’s feelings

Base: All Respondents 3769

 974  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements: White lies are 
acceptable to avoid hurting people’s feelings

Base: All Respondents 3769

 975  BAN1. Banner 1 Base: All Respondents 3769

 976  BAN1. Banner 1 Base: All Respondents 3769

 977  BAN1. Banner 1 Base: All Respondents 3769

 978  BAN1. Banner 1 Base: All Respondents 3769

 979  BAN1. Banner 1 Base: All Respondents 3769

 980  BAN1. Banner 1 Base: All Respondents 3769

 981  BAN2. Banner 2 Base: All Respondents 3769
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 982  BAN2. Banner 2 Base: All Respondents 3769

 983  BAN2. Banner 2 Base: All Respondents 3769

 984  BAN2. Banner 2 Base: All Respondents 3769

 985  BAN2. Banner 2 Base: All Respondents 3769

 986  BAN2. Banner 2 Base: All Respondents 3769

 987  BAN3. Banner 3 Base: All Respondents 3769

 988  BAN3. Banner 3 Base: All Respondents 3769

 989  BAN3. Banner 3 Base: All Respondents 3769

 990  BAN3. Banner 3 Base: All Respondents 3769

 991  BAN4. Banner 4 Base: All Respondents 3769

 992  BAN4. Banner 4 Base: All Respondents 3769

 993  BAN4. Banner 4 Base: All Respondents 3769

 994  BAN4. Banner 4 Base: All Respondents 3769

 995  BAN5. Banner 5 Base: All Respondents 3769

 996  BAN5. Banner 5 Base: All Respondents 3769

 997  BAN5. Banner 5 Base: All Respondents 3769

 998  BAN5. Banner 5 Base: All Respondents 3769

 999  BAN5. Banner 5 Base: All Respondents 3769

 1000  BAN5. Banner 5 Base: All Respondents 3769



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0003168112720417404901097841218489111641021586381160515563168England
000100%83%84%83%84%84%86%84%85%83%84%87%84%84%85%84%

zPQRPQRef
003160112205834710780229791251124139159157316Scotland
00100%08%8%9%8%8%8%9%8%9%9%6%8%8%9%8%

zOQRDOQRS
TUVWX
YZabc

0181007710443326339135417953252410179181Wales
0100%006%4%5%5%5%4%5%4%6%4%4%5%5%4%5%

zOPROPRST
UVWXY

Zabcdi
1040003569271737236732363524105647104Northern Ireland
100%0003%3%3%3%3%2%3%3%3%3%3%2%3%3%3%

zOPQOPQST
VWXYcd

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
NATIONS. Nations
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

108385728526626627423411401271312414412103701477272923168England
84%84%80%79%77%85%100%100%100%100%100%100%100%100%100%100%100%84%

ffzezz*z*z*zzzzz*zzPQRef
1246838422627600000000000316Scotland

10%7%11%12%8%9%000000000008%

hhzh****DOQRS
TUVWX
YZabc

456323193413900000000000181Wales
3%6%6%6%10%4%000000000005%

iizd****OPRST
UVWXY

Zabcdi
4032912197900000000000104Northern Ireland

3%3%3%3%6%2%000000000003%

zd****OPQST
VWXYcd

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
NATIONS. Nations
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

2641617031936371711253002355342879932322918038044483130+ hours
25%23%19%22%14%26%19%21%23%24%20%27%7%26%34%40%20%24%22%

zNLzHzFzEFzEFzBBFHLNe
11223039910635780691871263161371061741087519926346320 - 29 hours
11%12%10%13%8%15%9%12%14%13%12%13%8%14%16%17%10%14%12%

zNzLLzFzFzFzBBFLNdf
6151615448143421874571236229833543999219115 - 19 hours
6%8%5%5%4%6%5%3%6%6%5%6%2%7%5%9%5%5%5%

zOzNKzFFzDFFN
1125453491133169357143134278137133148816523019942911 - 14 hours
10%14%14%11%8%13%10%10%11%14%11%13%9%12%12%14%12%11%11%

zNzLFFNfg
121029343115280844615011524013912415473402021933958 - 10 hours
12%6%9%11%9%12%9%8%11%12%9%13%9%13%11%9%11%10%10%

QQzNKzHzFFHNQg
1014473981712981039513913234610621815374212632064696 - 7 hours

9%8%15%13%13%12%12%16%11%13%13%10%16%13%11%5%14%11%12%

QzJGzCDCCACGQfi
818412941462158463125892431071919650221831773613 - 5 hours
8%10%13%9%11%9%9%11%10%9%9%10%14%8%7%5%10%10%10%

zCDECEi
88151499783492659461334212733145116641801 - 2 hours
7%4%5%5%7%3%5%4%5%5%5%4%9%3%2%1%6%3%5%

zzMzCDEzAACDEMTi

229875050411831981136229725248100Less than 1 hour
2%1%3%3%4%2%5%3%2%1%3%1%4%2%1%03%3%3%

zMzIJIIGzCDECCDGIMh
11242429231239146699639323143152661197154351None
10%13%8%9%23%2%16%12%7%4%12%1%22%2%1%010%8%9%

zOPzMzIJIJIzGzCDECCDEGI
JMTYhi

0000000000000000000Don’t know
0000000000000000000

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1327333793628918787127484032837755133249202451Less than 1 hour or
12%15%10%12%27%4%21%15%10%5%15%3%27%5%2%1%13%11%12%none (Net)

zMzIJKIJIzGzCDECDCDEGI
JMZhi

162656444242298132891841353751493181306327299242541Light use (Net)
15%14%18%14%18%12%15%15%14%14%14%14%23%11%9%6%16%13%14%

zMzCDECCDEMhi
3865137124444710373222155064389884435035392631687946891484Medium use (Net)
37%36%43%39%33%43%36%37%39%45%38%42%36%44%39%37%41%37%39%

zNzJKLzHzCFzAAFHLNfg
37639111022999952501944883628494242054973372555797071294Heavy use (Net)
36%35%29%35%22%41%28%33%37%37%32%41%15%41%50%56%30%38%34%

zNzLzLzHzFzEFzEFzBBFHLNPe

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
INTU. In the past week, how many hours have you spent using the internet?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

3862497278427217129244057994396311526283130+ hours
30%24%20%23%12%22%21%21%19%30%24%22%20%26%21%21%21%22%

zfghe****BFHLNe
210158472437377422021134348234018983446320 - 29 hours

16%16%13%7%11%12%12%14%16%10%18%11%11%11%12%14%12%12%

zfzff***zVX*BFLNdf
886017142015818568161610155381619115 - 19 hours

7%6%5%4%6%5%5%4%4%6%7%4%5%4%3%5%6%5%

z****FN
181122251749364402210143246264512782542911 - 14 hours

14%12%7%5%14%11%12%16%8%10%13%10%12%12%8%11%9%11%

zfgfg****FNfg
13810321284432338171220193629381675443958 - 10 hours

11%10%6%8%13%10%11%12%10%15%8%8%14%10%11%10%15%10%

g****zXYFHNQg
126143481835428391813142755174722120284696 - 7 hours

10%14%14%5%10%13%11%13%10%11%11%12%8%13%15%16%10%12%

ffifz****zSWACGQfi
8787443641316339167164122391476203613 - 5 hours

7%9%12%11%12%10%10%7%13%6%7%9%11%11%10%10%7%10%

ii****CEi
393712272815213441013326141822141801 - 2 hours

3%4%3%8%8%5%4%3%3%8%5%7%3%4%12%3%5%5%

zghizd**T*zTzSTVACDEMTi
Wabc*

25161151683136119541021816100Less than 1 hour
2%2%3%1%5%3%4%5%1%1%4%1%2%3%2%3%6%3%

z****zXCDGIMh
12455691353133592251163312695033351None

1%4%16%27%10%10%10%6%17%4%4%14%15%7%6%7%11%9%

izhizghiY*zTUV*zTUVYZbzTUVYZb*YZCDEGI
YZb*JMTYhi

000000000000000000Don’t know
000000000000000000

****
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3761679551396471523619683536116949451Less than 1 hour or
3%6%19%28%15%12%14%11%18%5%8%15%17%10%8%9%17%12%none (Net)

izhizghiZ*TUVYZ**TVYZTUVYZ*zTUVYZCDEGI
JMZhi

1271235664684684613201729732853329834541Light use (Net)
10%12%16%19%20%14%14%10%16%13%12%17%13%14%22%13%12%14%

izhizd***zSTYb*CDEMhi
5324281127714812741356240559315381145553111131484Medium use (Net)

41%42%32%23%43%39%39%45%31%42%39%35%39%39%37%43%39%39%

fgfgf****XAFHLNfg
5964071191027810981134944531001476613549250961294Heavy use (Net)

46%40%34%30%23%34%33%35%35%40%41%33%31%37%34%34%33%34%

zfghzfe***z*BFHLNPe

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
INTU. In the past week, how many hours have you spent using the internet?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

4779157155660812314123255735281302484657601330242018401840Male
45%44%50%49%45%51%46%56%44%54%50%46%47%49%49%53%0100%49%

zNzJLzJLFzBBJNYf
56101159160574111804792587284541309557745618342211192101921Female
54%56%50%51%55%49%54%44%56%46%50%53%53%51%51%46%100%051%

zMIKzIKCzAAIKMUi
0007170241411241007In another way
000000000000001%0000

AB

1000010100010010001Prefer not to say
1%000000000000000000

zOd
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
SEX. Which of the following describes how you think of yourself?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

689513176131171157016163525696226106182883831441840Male
53%50%50%39%50%49%47%45%41%42%40%51%50%49%60%53%49%49%

zfff***YzYZabc*YBJNYf
6015051792031741660180777176145215105187583421491921Female

47%49%50%60%50%51%53%55%56%58%60%49%50%51%39%47%51%51%

zghiUU*U*U*zTUX*AIKMUi
120406004000001207In another way
0001%00003%000001%000

zi*zSTV**AB
WXYc*

100000000000000001Prefer not to say
000000000000000000

****d
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
SEX. Which of the following describes how you think of yourself?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1024393811503031297313311831111600045321124245316-24
10%13%12%12%11%13%14%12%10%12%12%11%000100%11%13%12%

zJzDEFDEFSde
2425415868259312111623320532633500676034233067625-34
23%14%13%18%6%25%14%20%18%21%12%32%00100%018%18%18%

zPQPzNLLzLzHzCEFCEFHL
NPcfg

172648512835181256922118625333506020031728360235-44
16%14%15%16%6%21%14%12%17%19%10%32%049%0016%15%16%

zNKzKLzHzCDFCDFH
KNefg

1828645101035161329923814940519706190030131861945-54
17%15%20%16%8%21%15%17%18%15%16%19%051%0016%17%16%

zNzHzCDFCDFNTa
162860421178348144691731404674752600028923752655-64
16%15%19%13%13%14%16%12%13%14%18%4%37%00015%13%14%

zOzGzCDECDEG
12213941737211812991162108472649000023225749065-74
12%11%12%13%28%5%14%15%12%11%18%1%35%00012%14%13%

zMIIzGzCDECDEGIMi
73025325373141076713874372138800022416338875+
7%17%8%10%28%1%12%11%11%8%14%028%00012%9%10%

zOPRzMIIIzGzCDEzAACDE
GIMRi

0001687425596000061016Prefer not to say
00001%0000001%000001%0

EFi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Age. How old are you?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

146122554026369551411212461205218832145316-24
11%12%16%12%8%11%16%10%9%16%10%14%10%14%13%11%7%12%

zS**S*SS*DEFSde
3211904437535684327252452644468321624467625-34

25%19%12%11%15%18%13%20%19%18%22%15%21%18%21%22%15%18%

zfghfg***cc*zSXcCEFHL
NPcfg

2811633237325424926182241683355211344460235-44
22%16%9%11%9%17%14%19%15%17%17%15%16%15%15%18%15%16%

zfghfgze****CDFH
KNefg

248174575856541583210203772316523976561945-54
19%17%16%17%16%17%17%23%8%15%15%16%15%18%15%13%22%16%

zTa***a*zTaCDFNTa
173152364955461591716223753374612933052655-64

13%15%10%15%16%14%17%12%12%17%15%12%17%12%8%13%10%14%

U***U*CDEG
83116825567418381720173372205419765349065-74

6%11%23%16%19%13%11%12%16%13%13%16%9%14%13%10%18%13%

izhihizd***T*zTWCDEGIMi
40954760573223882761642262922803238875+

3%9%13%18%16%10%11%5%21%5%7%10%12%8%15%11%11%10%

iizhizd*zSTVX*VYZb*ACDE
YZbc*GIMRi

08020160000180202216Prefer not to say
01%01%00000002%00001%0

ii***zTc*EFi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Age. How old are you?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0002929519791479163225561151094421149144292East of England
0009%7%8%10%8%7%6%9%5%8%9%7%5%8%8%8%

zPQRzIJzGCCCGIPQ
RTUVWX
YZabcd

00072721551212311923624945424924923116283342383727London
00023%16%21%14%20%18%25%17%24%18%19%24%18%18%21%19%

zPQRzNLLzJLzHzCEFHLNPQR
SUVWXYZ
abcefgh

00014759882928593110937534432185888147Midlands East
0005%4%4%3%5%5%3%4%4%4%4%5%4%3%5%4%

zPQRzBBPQRST
VWXYcd

000370132238756114291265981281206852187182370Midlands West
00012%10%10%8%10%11%9%10%9%9%10%10%11%10%10%10%

zPQRPQRSTUW
XYZabce

000210961155215100431515782634420105106210North East and
0007%7%5%6%2%8%4%6%6%6%5%7%5%5%6%6%Cumbria

zPQRzMKzIKIKMPQ
RSTUVX
YZabcd

00044117926215164131953111121671406461215226441North West
00014%13%11%17%11%10%10%12%11%12%11%9%13%11%12%12%

zPQRzzIJKIPQRS
TUVWY

Zabcei
003160112205834710780229791251124139159157316Scotland
00100%08%8%9%8%8%8%9%8%9%9%6%8%8%9%8%

zOQRDOQRS
TUVWX
YZabc

0002417716550288083159768678522414596241South
0008%6%7%6%5%6%8%6%7%6%6%8%5%8%5%6%

zPQRzKLzAAPQRS
TUVWX
Zabcd

0001314190192451388345454124217656131South East
0004%3%4%2%4%4%4%3%4%3%3%3%5%4%3%3%

zPQRLLPQRS
TVWXYc

00012761653222462710025632925117152127South West
0004%5%3%4%4%4%3%4%2%4%2%4%2%4%3%3%

zPQRzMzEEMPQRST
VWXYcdi

1040003569271737236732363524105647104Northern Ireland
100%0003%3%3%3%3%2%3%3%3%3%3%2%3%3%3%

zOPQOPQST
VWXYcd

0181007710443326339135417953252410179181Wales
0100%006%4%5%5%5%4%5%4%6%4%4%5%5%4%5%

zOPROPRST
UVWXY

Zabcdi
00014034105302246418544415827147763140West
0004%3%4%3%4%4%4%3%4%3%5%4%3%4%3%4%

zPQRNFNPQRS
TVWXYc

000341138203886211379242921351084355180161341Yorkshire and
00011%10%8%10%11%9%8%9%9%10%9%6%12%9%9%9%Lincolnshire

zPQRDzDDPQRSTU
VWXYZab

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
TV_Region. Which region do you live in?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

97852326452320000000000292292East of England
8%8%6%8%13%7%0000000000100%8%

zd****zTUVWCGIPQ
XYZabcRTUVWX

YZabcd
3511205026246630000000007270727London

27%12%14%8%7%20%000000000100%019%

zfghfze****zSUVWHLNPQR
XYZabcSUVWXYZ

abcefgh
4445228171150000000014700147Midlands East

3%4%6%2%5%4%00000000100%004%

f***zSTVWXBPQRST
YZabc*VWXYcd

1121312224223390000000370000370Midlands West
9%13%6%7%6%10%0000000100%00010%

zfgize***zSTUW*PQRSTUW
XYZabcXYZabce

64582330301680000002100000210North East and
5%6%7%9%9%5%000000100%00006%Cumbria

zizd***zSTUV*IKMPQ
XYZabcRSTUVX

YZabcd
95119687024240000044100000441North West

7%12%19%21%1%13%00000100%0000012%

izhizhize***zSTUV*IPQRS
WYZabcTUVWY

Zabcei
1246838422627600000000000316Scotland

10%7%11%12%8%9%000000000008%

hhzh****DOQRS
TUVWX
YZabc

83731513411930000241000000241South
6%7%4%4%12%6%0000100%0000006%

zd***zSTUV*APQRS
WXZabcTUVWX

Zabcd
483559141060001310000000131South East

4%3%1%3%4%3%000100%00000003%

**zSTUVW*LPQRS
XYabc*TVWXYc

3045142121810012700000000127South West
2%4%4%6%6%3%00100%000000003%

izizd*zSTUVW**EMPQRST
XYZbc*VWXYcdi

4032912197900000000000104Northern Ireland
3%3%3%3%6%2%000000000003%

zd****OPQST
VWXYcd

456323193413900000000000181Wales
3%6%6%6%10%4%000000000005%

iizd****OPRST
UVWXY

Zabcdi
4451156101290140000000000140West

3%5%4%2%3%4%0100%0000000004%

fzSTUVW***NPQRS
XYZac*TVWXYc

115962832422913410000000000341Yorkshire and
9%9%8%10%12%9%100%00000000009%Lincolnshire

zSTUV****DPQRSTU
WXYZabVWXYZab

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
TV_Region. Which region do you live in?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
TV_Region. Which region do you live in?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
TV_Region. Which region do you live in?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

94620227986014955603418456071642651891748419285118811642355English
9%26%6%72%64%62%63%58%65%62%63%62%63%61%62%63%62%63%62%

PRzPQRKPQRd

0963244973242936338931522827166459122Welsh
053%1%1%4%3%3%5%3%3%3%3%4%2%4%4%3%3%3%

zOPREOPRST
VWXYcd

11231411021728142876519868119933527130145274Scottish
1%1%73%1%8%7%9%7%7%7%8%7%8%8%5%6%7%8%7%

zOQRDDOQRSTV
WXYZabc

611220226317142727503222282510414285Northern Irish
59%01%1%2%3%2%2%2%3%2%3%2%2%4%2%2%2%2%

zOPQzFNOVcd
19325366928548815812426822253921230324213985395375773British
18%18%17%21%21%20%18%21%21%23%21%20%22%20%21%19%21%20%21%

zLLZe

199192637823378538990177118521198951162146311Other (Please write
18%5%6%8%6%10%9%9%7%9%7%11%4%10%13%11%8%8%8%in)

zOPQzNzHFzFzFFHNWXce

109185329329713962524918602135210442694111214381257735475198019313920Total
105%102%104%104%103%104%103%103%104%106%103%107%102%103%109%105%103%105%104%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
NATID. How would you describe your national identity?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

814677204212243199227810399114175337176254844382212355English
63%66%57%63%70%62%81%74%78%87%72%76%84%69%57%60%76%62%

zgzdzTUVYzTU*zTU*zSTUzTUzTUzTUVYzTU*zTUPQRd
VXYb*

44351892092040121032111122Welsh
3%3%5%3%6%3%03%01%1%001%1%2%03%

zdWXc****EOPRST
VWXYcd

9965343018241400157024126274Scottish
8%6%9%9%5%7%1%001%2%2%01%3%2%2%7%

****DOQRSTV
WXYZabc

39235712590000070029285Northern Irish
3%2%1%2%4%2%000002%001%1%1%2%

***V*NOVcd
26418468575068054322414438632934818558773British

20%18%19%17%14%21%16%23%19%11%18%20%15%25%33%25%20%21%

eZ***WZczSWXzWYZcLZe
YZac*

10671312692831446523186351212021311Other (Please write
8%7%9%8%3%9%4%3%5%4%9%4%3%9%8%16%7%8%in)

ze***WXbcWXbc*zSUVWFHNWXce
XYZabc

1365105535934235233483501431301342474572143871517743083920Total
106%103%101%101%102%103%103%103%102%102%102%103%102%105%103%106%106%104%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
NATID. How would you describe your national identity?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

73163280255211721896724470109178422087781272973492319156414983068English / Welsh /
70%90%88%81%87%78%81%80%84%80%84%75%91%80%73%70%81%81%81%Scottish / Northern

zORzORRzMIzGzCDECDCDGMIrish / British
ORTUV

1913251534111117934121616125212849Irish
19%01%1%1%1%1%2%1%1%1%1%1%1%2%1%1%2%1%

zOPQO
0102030030300102033Gypsy or Irish
01%00000000000000000traveller

zOzF
641414128137363151479960275956249867165Other White
6%2%4%4%2%6%4%5%4%5%4%6%2%5%8%5%5%4%4%background (Please

zNzHFzEFFFHNXcewrite in)
01025620447101693489121426White and Black
0001%01%01%1%1%1%1%001%2%1%1%1%Caribbean

FzEFF
01312214257213256237916White and Black
01%1%001%01%1%00001%01%000African

Nd
01114412217661023567916White and Asian
000001%001%1%01%001%1%000

zHzEFH
10012211514495453111213Other mixed heritage
1%000001%0000000001%00background (Please

PAwrite in)
00282236222112924463521321814374885Indian
001%3%2%3%2%2%2%2%2%3%1%3%3%3%2%3%2%

zQRzHFFHQRXe

00037102813214916191131211152138Pakistani
0001%1%1%1%01%1%1%2%01%2%3%1%1%1%

zHFFzFFHh
0001541235427725357815Bangladeshi
00000001%0001%001%1%000

zF
1253619261629183510611918271744Chinese
1%1%2%1%1%1%2%01%2%1%1%01%1%4%1%1%1%

zJKFzDEFF
1002271785669152118371724Other Asian
1%001%1%1%1%1%01%01%01%1%1%01%1%background (Please

PQzHFFFHwrite in)
0145915492281321333011192113392564African
01%1%2%1%2%3%1%1%2%1%3%1%2%3%3%2%1%2%

JJzHzFFFHJNRe
000511834911221034181318164213051Caribbean
0002%1%1%1%2%2%1%1%2%1%1%2%1%1%2%1%

zPRFPRe
000102831248143035510Any other Black /
0000000000000001%000African / Caribbean

background (Please
write in)

0006251014160510426Arab
000000000001%0000000

zzHH
0113912285127162217111847202140Other ethnic
0001%1%1%1%2%1%2%1%2%1%1%1%2%1%1%1%background (Please

JLzJLwrite in)
1432611248798191041885191535Prefer not to say
1%2%1%1%1%1%1%1%1%1%1%1%01%1%1%1%1%1%

zOFFFFdh
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
ETHNICITY. What is your ethnic group?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

103586428828632626213081231131222013911962811034652493068English / Welsh /
80%85%81%84%94%81%90%88%89%93%83%89%93%76%70%64%85%81%Scottish / Northern

zizdzTUVYTUV*TUV*zTUVY*TUzTUVzSTUVYT*TUVCDGMIrish / British
ORTUV

19103683702001200016449Irish
1%1%1%2%2%1%02%00000002%1%1%

****VcO
030003000000000203Gypsy or Irish
000000000000000000traveller

****
604313133150335511841066917165Other White

5%4%4%4%1%5%1%2%4%4%5%2%2%3%4%10%6%4%background (Please
e***c*zVWXYbcXcFHNXcewrite in)

811100200022130526326White and Black
1%1%0001%002%1%1%1%01%1%1%1%1%Caribbean

*c***F
62102110000030108016White and Black
00001%0000001%0001%00African

****zNd
113011131000001247016White and Asian

1%0000000000001%3%1%00
z***zSXYc*H
24110130000101209013Other mixed heritage
0000000000000001%00background (Please

****zAwrite in)
34151131803002632281322385Indian

3%1%3%1%02%1%002%2%1%1%8%9%3%1%2%

e***zSTWXzSTWXXFHQRXe
YZabcYZabc*

1245303551000801048138Pakistani
1%02%1%01%1%00002%03%3%1%01%

***zWY*FHh
26210143000020109015Bangladeshi
01%1%0001%00001%0001%00

****z
16141613972214103410144Chinese

1%1%02%01%2%2%2%1%2%001%3%1%01%

***X*F
87231220000502309424Other Asian
1%1%1%1%01%00002%01%1%01%1%1%background (Please

***zXc*FHwrite in)
2112113062101026110234264African

2%1%3%1%02%00001%1%03%1%5%1%2%

e***c*zSWXYZcFHJNRe
22145704822405829512251Caribbean

2%1%1%2%01%1%2%3%02%2%1%2%3%2%1%1%

****PRe
3021191000000216010Any other Black /
001%00000000001%01%00African / Caribbean

****zbackground (Please
write in)

220016200001001206Arab
0000001%00000000000

****H
1970513722004303022140Other ethnic

1%1%02%01%1%1%002%1%01%03%01%background (Please
****zSWXwrite in)

1008011623000220210435Prefer not to say
1%02%0001%2%00001%02%1%1%1%

hzfhiV****Fdh
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
ETHNICITY. What is your ethnic group?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

991692962720121520707715121163839234385113141049559349168315953285White (Net)
95%94%94%86%90%86%86%87%89%85%90%82%94%86%83%77%88%87%87%

zOzOzOzMzIzGzCDECCCDGI
MOTUV

12563145713122521442514191720373471Mixed/multiple
1%1%1%2%1%2%1%2%2%2%2%2%1%2%3%4%2%2%2%ethnic group (Net)

NFzEFFN
21215743119452253417875266141346694162Asian/Asian British
2%01%5%3%5%5%4%4%4%3%7%2%5%6%7%3%5%4%(Net)

zPQRNzHFzFzFzBBFHN
PQRe

0141203591341937357549284037206561125Black/African/
01%1%4%3%4%4%3%3%4%3%5%2%3%5%4%3%3%3%Caribbean/Black

zPQRzHzFFFHNPBritish (Net)

QRce
23681325922141838573317331526514091Other ethnic group
2%1%2%3%2%2%2%2%1%4%2%3%1%3%2%6%3%2%2%(Net)

zJFzDEFFJg
5717421125325114671331362531828615410999219229450Minority Ethnic
5%4%5%13%9%13%13%11%10%14%10%17%6%13%16%22%11%12%12%(Net)

zPQRzNzJzHFzFzDEFFHNPQ
RSWZeh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
ETHNICITY. What is your ethnic group?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

111592030430533728113121281181272134002002911105522703285White (Net)
86%90%86%90%98%87%91%92%93%97%88%91%95%79%74%76%92%87%

zizdzTUVTUV*TUV*zTUVY*TUVTUVzTUVY*zTUVCDGI
MOTUV

27203325710222629630371Mixed/multiple
2%2%1%1%1%2%002%1%1%1%1%2%4%4%1%2%ethnic group (Net)

***cc*zXcFN
56322110215111102111344217478162Asian/Asian British

4%3%6%3%05%3%1%02%5%3%2%11%12%7%3%4%(Net)
ze***azSTWXzSWXYzWXabBFHN

YZabcZabc*PQRe
46261810111943407143217534125Black/African/

4%3%5%3%04%1%2%3%03%3%1%6%5%7%1%3%Caribbean/Black
ze***zSWZcZc*zSWXZcFHNPBritish (Net)

QRce
3722111282124218506535391Other ethnic group

3%2%03%1%3%3%3%2%1%3%1%02%3%5%1%2%(Net)
ggWW***WW*zSVWXFJg

167100423474092789429398793516418450Minority Ethnic
13%10%12%10%2%13%8%6%7%3%12%9%4%21%24%23%6%12%(Net)

ze***WZzSWXzSWXYzSWXFHNPQ
YZabcZabc*YZabcRSWZeh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
ETHNICITY. What is your ethnic group?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

3310118516366151339469291701492138351255466340532093610131955No religion
32%56%59%52%46%55%53%50%54%50%53%49%39%54%60%71%49%55%52%

RzORRzNFzFzDEFzBBFNRTV
3411323011122669357132952251411311218047216162378Catholic
33%6%10%9%8%11%10%10%10%10%9%14%9%10%12%10%11%9%10%

zOPQNzHAAHNbc
1444587554264451971662692376711785412307622468404871Church of
14%24%18%24%32%18%22%28%21%24%26%17%39%19%11%5%24%22%23%England/Scot

RRzMzJLzGzCDECDCCDEGland/Ireland

MRTXi
1616212181001725734110701818595965327160111271Other Christian
16%9%7%7%7%7%6%6%8%7%7%8%7%8%8%6%8%6%7%

zOPQzAAc
001163143059413294341317Buddhist
0001%01%0001%01%01%1%1%01%0

zzHH
0024210337912151627821123162743Hindu
0001%1%1%1%2%1%2%1%3%1%2%2%1%1%1%1%

zHFFFH

0014819311101821311831962262349Jewish
0002%1%1%1%01%2%1%2%2%1%1%01%1%1%

KKzKzCEK
011792062219262524547342614285482Muslim
01%02%1%3%2%2%2%3%1%5%1%3%4%3%1%3%2%

zPRzHFzFFzBBFHNPRe
003341027114913181891747122437Sikh
001%1%1%1%1%1%1%1%1%2%1%1%1%2%1%1%1%

zHH

1311298427413486228917Any other religion,
1%1%001%0001%0001%000000please describe

zOzO
55116026551912173349261834208483281Prefer not to say
5%3%4%2%2%2%2%2%1%3%2%2%1%3%3%2%3%2%2%

zOzJFFFdh
104181316320013512451892585130710132616107614041242686455192118733802Total
100%100%100%101%100%101%100%100%100%103%100%103%100%102%102%100%100%102%101%

657211112656388743482585103931077396767442206958436681512Christian (Net)
62%40%35%40%47%36%39%44%39%40%41%38%55%36%30%21%44%36%40%

zOPQzMzCDECDCzAACDEM
34105194185168614985263157795621489629619749452350103011482184Non-Christian (Net)
33%58%61%58%51%62%59%54%60%57%57%60%44%61%67%77%54%62%58%

RRRzNzFzEFzDEFzBBFNRe

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
RELIGION. What is your religion?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

6915781871861651693184857474134247106164753331601955No religion
53%57%53%55%48%52%54%61%58%56%55%56%50%44%51%46%55%52%

zTVTV*TV**TVTV*TVBFNRTV
1401063229293291556518621733129335378Catholic

11%10%9%9%8%10%4%4%5%4%8%14%8%9%8%13%12%10%

***zYZabc*zZabcZbcAHNbc
2572169083122730111373639597372932913572871Church of

20%21%25%24%35%23%33%26%29%30%24%17%34%25%20%19%25%23%England/Scot
zdzTUXX*TX*TX*XzTUXTX*XCDEGland/Ireland

MRTXi
1016624201623912981116291430106711271Other Christian

8%6%7%6%5%7%4%7%6%8%7%7%7%8%7%9%4%7%

***c*ScAc
122010130001123109117Buddhist

1%000000001%001%001%00
z****zH
18844337200261341012143Hindu

1%1%1%1%1%1%0001%2%01%1%7%2%01%

***XzSTVWFH
Xabc*

1984314200011930032249Jewish
1%1%1%1%01%0001%02%1%004%1%1%

***V*zSUVYbcK
37144407511210111315430182Muslim

3%1%1%1%02%3%1%001%3%1%4%3%4%02%

heS***zSY*zSYBFHNPRe
1685012900000032317137Sikh

1%1%1%001%0000001%6%01%01%

***zSTUW*H
XYZabc

46315121110120221117Any other religion,
01%1%01%0001%000001%000please describe

d****
28102854751105665519781Prefer not to say

2%1%1%2%1%1%1%1%1%02%1%3%1%4%3%2%2%

****Fdh
1322102235533834632463411401281332414412283711477382923802Total

102%100%100%100%100%100%100%100%101%101%100%100%108%100%100%102%100%101%

49038714613116712961385149549316498155502941181512Christian (Net)
38%38%41%39%48%40%40%37%39%41%38%37%47%42%34%40%40%40%

zd****ACDEM
7816232061991741898198887777144271109210914181672184Non-Christian (Net)

60%61%58%59%50%59%58%63%60%59%60%61%52%57%62%58%57%58%

e****BFNRe

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
RELIGION. What is your religion?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

47771721531741108544830064043713833948165362981668709531827Freeview – free TV
46%42%54%48%55%45%50%51%49%44%53%38%58%44%44%37%45%52%48%via an aerial and

QzMIIzGzCDECCzBBCDEset-top box or built
GIMUiinto the TV set

121360572191466138107221192386255206232119101308350658Cable - Virgin Media
12%7%19%18%14%19%15%18%17%20%15%24%15%19%18%22%16%19%17%

QRQRzNzLzHFzFzBFHNQ
RZaef

3579899383258172411693893397034073753932401325795621141Satellite – from Sky
33%44%28%30%24%34%27%29%30%35%27%39%27%32%36%29%30%31%30%with a monthly

zOPRzNzJLzHFzCFFHLNfgsubscription
616241767215036317778131876779413595127222Freesat satellite TV
6%9%8%6%5%6%4%5%6%8%5%8%5%6%6%8%5%7%6%- via a satellite

zOzLzHFzBBHLXddish but with no
subscription

67811929111401636476868313937305881139Satellite – from
5%4%3%4%2%5%5%3%3%5%3%7%2%3%6%7%3%4%4%someone other than

zNzJzHzEFzEFFHNdhSky
81219218771793935859613611268796444115138255BT TV (formerly BT
7%6%6%7%6%7%4%6%7%10%5%11%5%6%9%10%6%8%7%Vision)

zJKLzHzFzEFFHLNdf
62612335102322038487162343728386572137TalkTalk TV
5%1%2%4%3%4%4%3%3%5%3%6%2%3%4%8%3%4%4%

PQQNzJzHzDEFFHNQef
1234954910593013400142515233255EE TV
1%1%1%2%02%1%1%1%3%1%4%01%4%3%1%2%1%

zNzJKLzHFzEFzEFFHJNd
513232214321947477889132122241077457125137262NOW TV
5%7%7%7%3%9%5%8%6%9%5%12%2%9%11%13%6%7%7%

zNzJLzHzFzFzEFFHNd
3347114681614203236461529299334982YouView
3%2%1%2%1%3%2%2%2%3%1%4%1%2%4%2%2%3%2%

zNzJzHFzFFHN
349137491046020393410539183664337280153No TV in household
3%2%3%4%4%4%7%3%3%3%4%4%1%3%10%7%4%4%4%

zIJKFzEFzEFEFi

11463224619101921521513191917472068Don’t know
1%01%2%2%2%2%2%1%2%2%1%1%2%3%4%2%1%2%

FzEFzAAFh
13322942142161602339711267741651144332161647166716011040676238926014999Total
128%127%133%133%119%140%126%132%127%147%123%158%119%131%154%149%124%141%133%

67112188187766315804823437596561411768721786427305112411172243Pay TV (Net)
64%62%59%59%49%65%54%59%58%67%54%74%51%64%63%67%58%61%60%

zNzJKLzHzFFzFFHLN
aefg

518818616347851174466314701478146444485559131618893610181959Non Pay TV (Net)
49%49%59%52%58%49%52%54%54%49%56%43%61%48%47%41%49%55%52%

zOQRzMIzGzCDECzBBCDE
GIMUi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0. How do you receive TV channels, such as the BBC, ITV or Channel 4, on the main TV set in your household?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

5564911881981901567196656670112217102166503431441827Freeview – free TV
43%48%53%58%55%48%58%47%52%53%46%49%49%45%34%47%49%48%via an aerial and

iizhizzTUVY*U*U*UU*UUBCDEset-top box or built
GIMUiinto the TV set

293184533746195726611438334713616242658Cable - Virgin Media
23%18%15%11%1%19%17%19%5%8%18%19%16%19%25%22%14%17%

zfghfzeaZa***ZaZaaZaSZa*zSZaaFHNQ
RZaef

4952908067123960106493337701286311434207961141Satellite – from Sky
38%28%22%20%35%30%31%35%26%28%29%29%30%31%23%29%33%30%with a monthly

zfghf****FHLNfgsubscription
1015816162916517107913141322114216222Freesat satellite TV

8%6%4%5%8%5%5%7%6%7%5%3%6%6%8%6%5%6%- via a satellite
zd****BHLXddish but with no

subscription
73241111131081147268101324016139Satellite – from

6%2%3%3%4%3%3%3%6%2%2%2%5%3%1%5%6%4%someone other than
zh****zXXFHNdhSky
1335424829200199891824183365816255BT TV (formerly BT

10%5%7%2%8%6%6%6%6%7%8%5%8%9%4%8%5%7%Vision)
zfhff****FHLNdf

61451634109185856139174319137TalkTalk TV
5%4%5%1%1%3%5%3%6%4%2%3%5%4%3%4%3%4%

zfff****FHNQef
3487223840031453026155EE TV

3%1%2%1%01%1%003%1%1%3%1%04%01%

zh****zSVXYFHJNd
126751815342082116991124192676316262NOW TV

10%7%5%4%10%6%6%11%7%7%5%5%9%7%5%9%5%7%

zfgd****FHNd
472243463521271162128782YouView

4%2%1%1%1%2%2%1%1%1%3%2%3%1%1%4%2%2%

zfg***V*zVFHN
284620188127145531015121416367153No TV in household

2%5%6%5%2%4%4%4%4%2%4%3%6%4%11%5%3%4%

iii***zSTVEFi
XYZc*

271044558322236113524368Don’t know
2%1%1%1%1%2%1%1%1%1%1%1%04%3%3%1%2%

***zc*zcAFh
19741306441383443422247319315216230054729249317210593734999Total

153%128%124%113%128%130%139%138%120%123%124%124%139%133%117%146%128%133%

9286151861341831946199976166144255123238884271772243Pay TV (Net)
72%60%52%40%53%60%58%70%48%51%60%58%59%64%60%59%61%60%

zfghfgfeZa***Za*FHLN
aefg

6115281932112091664205737379123225107178583571561959Non Pay TV (Net)
47%52%54%63%60%51%60%52%58%60%51%51%51%48%40%49%53%52%

zhizdzTUVX*U*U**UBCDE
GIMUi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0. How do you receive TV channels, such as the BBC, ITV or Channel 4, on the main TV set in your household?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

9416029029081073237975952512149522330102411401185667446173517093452Yes
90%89%92%92%79%98%85%90%93%97%89%98%81%97%99%98%90%93%92%

zNLzJKLzHzFzFzFzBBFHL
NXafg

9212725827837132609130284192633686185129315No
9%11%8%8%21%2%15%10%7%3%11%2%19%3%1%1%10%7%8%

zMzIJKIIzGzCDEDzAACDEGI
MTVZhi

1002031111111011113Don’t know
1%000000000000000000

zO
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0a. Do you have access to the internet at home?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

128198230023831729513101301061312253831843511386852643452Yes
99%96%85%70%92%91%91%93%83%100%93%87%88%95%94%94%90%92%

zfghzfgf**zSTUVWXazWXaa*zWXaBFHL
XYabc*NXafg

10375599292843192101657261894228315No
1%4%15%29%8%9%9%6%17%07%13%12%5%6%6%10%8%

izhizghiZZ*zTUV*ZzTVYZTVZZZ*ZZACDEGI
YZb*MTVZhi

110101010001010003Don’t know
00000001%0000000000

****
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0a. Do you have access to the internet at home?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

30425631824921432193875935992413252233104611251141603492167116943370Unweighted Base

921562802779103122767055041176920223298611261152603413166716343307Base: All those who
selected yes at A0a

228.7184.2226.21764.71008.91349.5514.1259.9673.2949.31492.6684.3729.1757.2410.7346.61097.81136.02235.6Effective Base

4764117115932510602482074834488095533295093392066966891386Smart TV (i.e. a TV
51%41%42%42%32%47%35%41%41%49%36%56%29%44%56%50%42%42%42%with built-in video

zOQzNLzJKLzHFzEFzFFHLNfgstreaming apps)
78141672816825216288651221771654388108196Apple TV
7%5%5%6%3%7%4%4%5%10%3%12%2%6%11%10%5%7%6%

zNzJKLzHFzEFzEFFHLNdfh
1923454579544990761941842982328521314898281263544Amazon Fire
20%15%16%16%9%20%13%15%17%20%13%24%8%18%24%24%17%16%16%

zNzLzHFzEFzEFFHLN
Tbdf

87212104420331298610112312230917847113134246Google Chromecast
9%5%8%8%4%9%4%6%7%11%6%12%3%8%13%11%7%8%7%

zNLzJKLzHFzEFzFFHLNg
1727455178751810810918820029529436197229143238362605Games console
18%17%16%19%8%23%15%22%16%22%13%30%3%17%38%35%14%22%18%

zNJLzJLzHFzEFzEFzBBFHLNg
18174456620544114110120719645917923422811963299345646Freeview – free TV
20%11%16%20%20%19%20%20%18%21%21%18%21%20%20%15%18%21%20%via an aerial and
QQCCQset-top box or built

into the TV set
86283589730372671441172271651051628251175225400Cable - Virgin Media
8%4%10%13%9%13%10%13%12%13%10%17%9%14%14%12%10%14%12%

QzQRzNzHzFFzBBFHN
QZae

1638445381524851158423620135326816924715368305331636Satellite – from Sky
18%24%16%19%15%21%16%17%20%22%16%27%15%21%25%16%18%20%19%for a monthly

PzNzLzHFzCFFHNXfgsubscription
457843366141434385148293225153960100Freesat satellite TV
4%3%3%3%3%3%2%3%3%4%2%5%3%3%4%4%2%4%3%- via a satellite

zLzHHddish but with no
subscription

2234174155142312364121912153248Satellite – from
2%1%1%1%1%2%1%1%1%2%1%4%01%3%3%1%2%1%someone other than

NzLzHzEFzEFzBBFHNVXhSky
56812742104162444627267394739215985146BT TV (formerly BT
5%4%3%5%4%5%2%5%4%7%3%7%3%4%6%5%4%5%4%Vision)

zJLzHzFBHLdf
41573255815162131433722261816414283TalkTalk TV
5%1%2%3%2%3%2%3%2%3%2%4%2%2%3%4%2%3%3%

zPQzJzHHe
00222122347103200711691524EE TV
001%1%01%01%1%1%02%01%2%1%1%1%1%

NzHFzFFFHNh
3917161281633628596793921679544190101191NOW TV
4%6%6%6%3%7%5%6%5%7%4%9%1%7%9%10%5%6%6%

zNzzHFzFzFFHNd
123351031579201723815144182341YouView
1%1%1%1%1%1%1%1%1%2%1%2%1%1%2%1%1%1%1%

zJLzHFH
357296120335710482692165303918694973384983432217066961406Laptop, netbook,
38%46%34%43%35%46%38%43%45%42%39%50%30%43%57%53%42%43%43%tablet or smartphone

PPzNLzHFzEFzEFFHLNPaf
24749243811824184020233152263561Other device
2%3%2%2%2%2%2%2%2%2%2%2%2%3%1%02%2%2%connected to the TV

CzCDCd
12263735720023311956152104376452651014025210223433None of these
14%17%13%13%19%10%17%11%13%11%17%5%24%9%7%6%13%14%13%

zMzIJKzGzCDECDEG
IMbi

0152115126125523210142122527Don’t know
01%2%1%1%1%1%2%001%01%1%001%01%

zMzIJGzAAGMi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0b. Do you connect any of these devices to your home internet to watch catch-up and on-demand services on your main TV set?
Base: All those who selected yes at A0a

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

13289112702623532830264107891131993221533171026122143370Unweighted Base

125393628122130928322961251001282153721733371226532573307Base: All those who
selected yes at A0a

904.0612.5185.9183.1220.81885.5187.277.667.482.5146.5227.3115.3222.677.2413.1150.82235.6Effective Base

672365866613111751195340439315383140422801141386Smart TV (i.e. a TV
54%39%31%30%42%41%40%42%40%34%43%41%48%41%34%43%44%42%with built-in video

zfghfg***UZ*FHLNfgstreaming apps)
133319613145106471515111956214196Apple TV

11%3%3%3%4%5%3%5%4%5%7%4%6%6%4%9%5%6%

zfgh****zXcFHLNdfh
2721584524594315110172146654156208644544Amazon Fire

22%17%16%11%19%15%17%8%17%16%21%18%24%17%17%13%17%16%

zfhfb***TbbzTb*FHLN
Tbdf

143649131920023889162692796510246Google Chromecast
11%7%3%6%6%7%8%6%8%7%7%7%5%8%7%10%4%7%

zfgh****zSFHLNg
30718936324251445181923457045691811944605Games console

24%20%13%14%14%18%15%15%18%18%21%19%26%20%15%18%17%18%

zfgg***zc*BFHLNg
27916847437153970302222426335731712865646Freeview – free TV

22%18%17%20%23%19%24%24%21%17%19%17%20%22%14%20%25%20%via an aerial and
zh****XCQset-top box or built

into the TV set
1941202720237637172726482843269627400Cable - Virgin Media

15%13%10%9%1%13%12%13%2%5%12%13%16%13%21%15%11%12%

zfgzeaa***aaZaazSZa*ZaaBFHN
QZae

31516435197152875282025354940692312054636Satellite – from Sky
25%18%12%9%23%19%25%23%20%20%16%13%23%21%19%18%21%19%for a monthly

zfghfzXYX***XX*XFHNXfgsubscription
62233413715334897105219100Freesat satellite TV

5%3%1%2%4%3%2%3%2%3%4%3%4%3%4%3%4%3%- via a satellite
zgh****Hddish but with no

subscription
3335413771002070023148Satellite – from

3%02%2%01%2%1%001%04%004%01%someone other than
zhhVX***zSVX*zSVXBFHNVXhSky
7637113171141464691110225356146BT TV (formerly BT

6%4%4%2%5%4%5%5%4%4%4%3%6%6%4%5%2%4%Vision)
zf****BHLdf
3928812701134519310222383TalkTalk TV

3%3%3%1%1%2%4%2%4%4%02%2%3%2%3%1%3%

Y****He
1625011710020022014124EE TV

1%02%001%0002%001%1%02%01%

zhh****zXFHNh
9858158261491611671120112073914191NOW TV

8%6%5%3%8%5%5%8%6%5%5%5%6%6%6%6%5%6%

zf****FHNd
23141123222006421115441YouView

2%2%001%1%1%1%003%1%1%01%2%2%1%

***V*H
6073771087312512071235425661001697015557288961406Laptop, netbook,

48%40%38%33%40%43%41%43%25%51%47%45%41%46%46%44%38%43%tablet or smartphone

zfghaa**Sa*aaaaa*aFHLNPaf
271144154532155457011561Other device

2%1%2%2%5%2%1%1%1%4%2%1%3%2%02%2%2%connected to the TV
zd****Cd

95127514138386507171626561737189122433None of these
8%14%18%19%12%14%17%5%17%12%12%15%10%11%14%14%9%13%

iziziSb*b**b*bCDEG
IMbi

54825220400213209027Don’t know
003%1%1%1%03%001%02%1%01%01%

zhizSXc****AGMi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0b. Do you connect any of these devices to your home internet to watch catch-up and on-demand services on your main TV set?
Base: All those who selected yes at A0a

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

30425631824921432193875935992413252233104611251141603492167116943370Unweighted Base

921562802779103122767055041176920223298611261152603413166716343307Base: All those who
selected yes at A0a

2073205466143177454431329108524982302423128231760258017821081342937737217Total
226%205%195%221%172%239%189%215%212%250%190%286%156%224%295%262%206%231%218%

7912823924018162031579437101981218339398511038561387143514062847Connected TV Viewing
86%82%85%86%79%89%82%87%87%88%82%95%76%90%93%94%86%86%86%(Net)

zNLzLzHzFzFzEFFHLNfg
12263735720023311956152104376452651014025210223433Non-connected TV
14%17%13%13%19%10%17%11%13%11%17%5%24%9%7%6%13%14%13%Viewing (Net)

zMzIJKzGzCDECDEG
IMbi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0b. Do you connect any of these devices to your home internet to watch catch-up and on-demand services on your main TV set?
Base: All those who selected yes at A0a

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

13289112702623532830264107891131993221533171026122143370Unweighted Base

125393628122130928322961251001282153721733371226532573307Base: All those who
selected yes at A0a

33951944513364654605866126219126648777442976225515235347217Total
271%208%182%165%212%214%223%209%190%208%226%208%248%226%208%233%208%218%

11538052221782662424245115841121883151532971055532342847Connected TV Viewing
92%86%79%80%86%86%83%92%83%88%87%85%89%88%86%85%91%86%(Net)

zfghg****TcFHLNfg
95127514138386507171626561737189122433Non-connected TV

8%14%18%19%12%14%17%5%17%12%12%15%10%11%14%14%9%13%Viewing (Net)

iziziSb*b**b*bCDEG
IMbi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0b. Do you connect any of these devices to your home internet to watch catch-up and on-demand services on your main TV set?
Base: All those who selected yes at A0a

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

4764117115932510602482074834488095533295093392066966891386Smart TV (i.e. a TV
45%35%37%37%24%44%28%35%37%46%31%53%23%42%50%45%36%37%37%with built-in video

zOQzNLLzJKLzHzFzEFzFFHLNfgstreaming apps)
78141672816825216288651221771654388108196Apple TV
7%5%4%5%2%7%3%4%5%9%3%12%1%6%10%10%5%6%5%

zNzJKLzHFzEFzEFFHLNdfh
1923454579544990761941842982328521314898281263544Amazon Fire
18%13%14%14%7%19%10%13%15%19%11%22%6%17%22%22%15%14%14%

zNLzJKLzHzFzFzFFHLNbdf
87212104420331298610112312230917847113134246Google Chromecast
8%4%7%7%3%8%3%5%7%10%5%12%2%7%12%10%6%7%7%

zNLzJKLzHFzEFzFFHLNg
1727455178751810810918820029529436197229143238362605Games console
16%15%14%16%6%21%12%19%14%20%11%28%3%16%34%32%12%20%16%

zNLzJLzHFzEFzEFzBBFHLNfg
18174456620544114110120719645917923422811963299345646Freeview – free TV
18%10%14%18%15%18%16%17%16%20%18%17%17%19%18%14%16%19%17%via an aerial and
QQNzJLCzBBNQset-top box or built

into the TV set
86283589730372671441172271651051628251175225400Cable - Virgin Media
7%3%9%11%7%13%8%11%11%12%9%16%8%13%12%11%9%12%11%

QzQzNLzHzFFFzBBFHL
NQaef

1638445381524851158423620135326816924715368305331636Satellite – from Sky
16%21%14%17%11%20%13%14%18%20%14%26%12%20%23%15%16%18%17%for a monthly

PzNLzKLzHzCFzCFFHLNXfgsubscription
457843366141434385148293225153960100Freesat satellite TV
3%3%2%3%2%3%2%2%3%4%2%5%2%3%4%3%2%3%3%- via a satellite

zLzHHLddish but with no
subscription

2234174155142312364121912153248Satellite – from
2%1%1%1%02%1%1%1%2%03%01%3%3%1%2%1%someone other than

zNzJLzHzEFzEFzBBFHNXhSky
56812742104162444627267394739215985146BT TV (formerly BT
5%3%2%4%3%4%2%4%3%6%3%6%3%4%6%5%3%5%4%Vision)

LzJLzHzFBBFHLNdf
41573255815162131433722261816414283TalkTalk TV
4%1%1%2%2%2%2%3%2%3%2%4%2%2%3%4%2%2%2%

zPQzJLzHFHef
00222122347103200711691524EE TV
0001%01%01%1%1%02%01%2%1%01%1%

NzzHFzFFFHNh
3917161281633628596793921679544190101191NOW TV
3%5%5%5%2%7%4%5%5%7%4%9%1%7%8%9%5%5%5%

zNzJLzHzFzFzFFHNdf
123351031579201723815144182341YouView
1%1%1%1%1%1%1%1%1%2%1%2%1%1%2%1%1%1%1%

zJLzHzFH
357296120335710482692165303918694973384983432217066961406Laptop, netbook,
33%40%30%38%26%43%30%37%41%40%33%48%24%41%51%49%37%38%37%tablet or smartphone

PPzNLzLzLzHzFzEFzEFFHLN
Pafg

24749243811824184020233152263561Other device
2%2%2%2%2%2%1%1%2%2%2%2%2%3%1%01%2%2%connected to the TV

zCDCd
12263735720023311956152104376452651014025210223433None of these
12%15%12%11%15%10%13%10%12%11%14%4%19%8%6%5%11%12%11%

zMzGzCDECDEGMbi
0152115126125523210142122527Don’t know
01%1%1%1%01%2%001%01%1%001%01%

zzIJzAAG

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0b_2. Do you connect any of these devices to your home internet to watch catch-up and on-demand services on your main TV set?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

672365866613111751195340439315383140422801141386Smart TV (i.e. a TV
52%36%24%19%38%36%35%38%32%33%38%35%40%38%28%38%39%37%with built-in video

zfghfg****FHLNfgstreaming apps)
133319613145106471515111956214196Apple TV

10%3%3%2%4%4%3%4%3%5%6%3%5%5%3%8%5%5%

zfgh****zXcFHLNdfh
2721584524594315110172146654156208644544Amazon Fire

21%15%13%7%17%13%15%7%13%16%19%15%20%15%14%12%15%14%

zfghff***TbTb*FHLNbdf
143649131920023889162692796510246Google Chromecast

11%6%2%4%6%6%7%6%6%7%6%6%4%7%6%9%3%7%

zfghg****zSFHLNg
30718936324251445181923457045691811944605Games console

24%19%10%9%12%16%13%13%15%18%19%16%22%19%12%16%15%16%

zfghzfg***c*BFHLNfg
27916847437153970302222426335731712865646Freeview – free TV

22%16%13%13%21%17%20%21%17%17%17%14%16%20%12%18%22%17%via an aerial and
zfgh****UXBNQset-top box or built

into the TV set
1941202720237637172726482843269627400Cable - Virgin Media

15%12%8%6%1%12%11%12%2%5%11%11%13%12%18%13%9%11%

zfgfzeaa***aaZaazZa*zZaaBFHL
NQaef

31516435197152875282025354940692312054636Satellite – from Sky
24%16%10%6%21%16%22%20%16%19%14%11%19%19%16%17%19%17%for a monthly

zfghfgzXX***XX*XXFHLNXfgsubscription
62233413715334897105219100Freesat satellite TV

5%2%1%1%4%2%2%2%2%3%4%2%3%3%3%3%3%3%- via a satellite
zfgh****HLddish but with no

subscription
3335413771002070023148Satellite – from

3%01%1%01%2%1%001%03%003%01%someone other than
zhVX***zSVX*zSVXBFHNXhSky
7637113171141464691110225356146BT TV (formerly BT

6%4%3%1%5%4%4%4%3%4%4%3%5%6%3%5%2%4%Vision)

zfhf****BFHLNdf
3928812701134519310222383TalkTalk TV

3%3%2%002%3%2%3%4%02%1%3%1%3%1%2%

zff****Hef
1625011710020022014124EE TV

1%01%001%0001%001%002%01%

zhh**X**zXFHNh
9858158261491611671120112073914191NOW TV

8%6%4%2%7%5%5%8%5%5%4%5%5%5%5%5%5%5%

zff****FHNdf
23141123222006421115441YouView

2%1%001%1%01%002%1%1%01%2%1%1%

z***V*zH
6073771087312512071235425661001697015557288961406Laptop, netbook,

47%37%30%21%36%37%36%39%20%50%42%38%33%42%39%40%33%37%tablet or smartphone
zfghffaa**zSWac*aaaaa*aaFHLN

Pafg
271144154532155457011561Other device

2%1%1%1%4%1%1%1%1%4%2%1%2%2%02%2%2%connected to the TV
zd****Cd

95127514138386507171626561737189122433None of these
7%12%14%12%11%12%15%5%13%12%11%13%8%10%12%13%8%11%

iiiSb***b*bCDEGMbi
54825220400213209027Don’t know
002%1%1%1%03%001%01%1%01%01%

zhizSXc****AG

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0b_2. Do you connect any of these devices to your home internet to watch catch-up and on-demand services on your main TV set?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

349137491046020393410539183664337280153No TV
3%2%3%4%4%4%7%3%3%3%4%4%1%3%10%7%4%4%4%

zIJKFzEFzEFEFi

9212725827837132609130284192633686185129315No Internet
9%11%8%8%21%2%15%10%7%3%11%2%19%3%1%1%10%7%8%

zMzIJKIIzGzCDEDzAACDEGI
MTVZhi

1002031111111011113N/A
1%000000000000000000

zO
2203455826540210155871522116626282366462128812042265118551122368739837687Total
212%191%184%206%156%231%171%199%201%241%177%276%146%217%274%247%192%217%204%

7912823924018162031579437101981218339398511038561387143514062847Connected TV Viewing
76%71%75%76%60%84%65%75%78%83%70%90%61%85%83%85%75%76%76%(Net)

zNLzLzJKLzHzFzFzFFHLNafg
12263735720023311956152104376452651014025210223433Non-connected TV
12%15%12%11%15%10%13%10%12%11%14%4%19%8%6%5%11%12%11%Viewing (Net)

zMzGzCDECDEGMbi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0b_2. Do you connect any of these devices to your home internet to watch catch-up and on-demand services on your main TV set?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

284620188127145531015121416367153No TV
2%5%6%5%2%4%4%4%4%2%4%3%6%4%11%5%3%4%

iii***zSTVEFi
XYZc*

10375599292843192101657261894228315No Internet
1%4%15%29%8%9%9%6%17%07%13%12%5%6%6%10%8%

izhizghiZZ*zTUV*ZzTVYZTVZZZ*ZZACDEGI
YZb*MTVZhi

110101010001010003N/A
00000001%0000000000

****
34342028587483690647170627621827051384646679428016015707687Total

266%199%165%143%200%200%207%198%172%205%212%192%222%215%190%220%195%204%

11538052221782662424245115841121883151532971055532342847Connected TV Viewing
89%79%62%53%77%75%72%82%66%85%78%71%73%80%71%76%80%76%(Net)

zfghzfgfa**zUWXac*Xac*XaFHLNafg
95127514138386507171626561737189122433Non-connected TV

7%12%14%12%11%12%15%5%13%12%11%13%8%10%12%13%8%11%Viewing (Net)
iiiSb***b*bCDEGMbi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0b_2. Do you connect any of these devices to your home internet to watch catch-up and on-demand services on your main TV set?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

82154259258911341950668488109483521968081290982504300156215213085BBC One
79%85%82%82%84%81%75%83%84%85%84%77%92%80%75%66%81%83%82%

zMLLzLzGzCDECDCCDGLf
581101991975905143745937084966417165701084712346194110112392342BBC Two
56%61%63%62%67%59%51%63%65%68%66%55%77%58%51%43%57%67%62%

RzMLzLzLzGzCDECDCzBBCDEG
LMRdf

285510110935017772131894684089233176123741801085677091278BBC Four
27%31%32%35%37%32%24%32%36%42%35%30%44%31%27%24%29%39%34%

RzMLLzJKLzGzCDECzBBCDE
GLMRd

8214323723311035175962444298974020097161178880457276144813432793ITV / STV (Scotland)
78%79%75%74%77%73%70%75%76%75%77%69%84%72%68%61%75%73%74%/ UTV (Northern

zMLLzGzCDECCCDGLTfIreland)
541011661587649126040131070549313455107116413402189989101909Any other ITV
52%56%53%50%48%52%45%53%54%50%51%49%51%52%50%48%52%49%51%channel (e.g. ITV2,

NLzLLLNTfITV3, ITV Be)
681202382150928164855039993269518316751051835427260131312602576Channel 4
65%66%75%68%69%68%62%68%71%71%70%65%75%68%63%57%68%69%68%

zOQRzLzLzGzCDECCDGL
TUfg

44771361448549115635627362545211964675966302961818798261705Any other Channel 4
42%43%43%46%41%48%40%47%48%46%46%45%42%52%44%40%46%45%45%channel (e.g. E4,

zNLLLzCDFCFLNafFilm4, More4,
4Seven)

549919416557701233431338712522144050789465730614398510162003Channel 5
52%55%61%52%57%51%48%58%55%53%55%49%64%54%45%32%51%55%53%

zORzMLLzGzCDECDCzBCDGLMg

24478380329066721016433025265828231737817190486471957Any other Channel 5
23%26%26%25%21%28%24%28%25%26%25%27%23%31%25%20%25%26%25%channel (e.g. 5USA,

zNzCDFCFN5Star)
285311010894268532571964903369543055084591991136056741280Any UKTV channel
27%29%35%34%32%35%29%33%38%34%36%29%36%38%29%25%31%37%34%(e.g.Dave, Really,

RNzLLzGCDzCDzBBCDGYesterday, Drama)
LNRf

3066859633178272081674213487323903524132581204916491144Any Sky channel
29%37%27%30%23%34%23%29%32%35%28%37%25%34%38%26%26%35%30%(e.g. Sky1, Sky

zPzNLzKLzHzCFzCFzBBFHLNfgAtlantic, Sky
Sports)

22413792098151933505561224035214275117S4C
2%13%4%3%1%4%2%3%3%5%2%6%2%3%5%5%2%4%3%

zOPRzNzJLzHFzFFzBBFHLNOY
28699811565028482362404983769443695794312141246067421350BBC News Channel
27%38%31%36%37%35%26%41%38%38%36%35%41%35%32%27%32%40%36%

RRzLLzLzCDECzBBCDL
RXbfg

8243139014331082641551522971431751268663161292453BBC Parliament
8%14%10%12%11%13%9%11%12%15%11%14%13%10%13%14%8%16%12%

RzJKLzBBLNRcf
14478123111201346565573304339215083133BBC Alba
1%2%15%3%2%5%2%2%3%6%2%7%2%4%6%5%3%5%4%

zOQRzNzJKLzHzFFzBBFHL
NORh

7816246622154944859910417048959143136140277CBBC
7%5%5%8%5%9%5%7%7%10%4%16%3%8%13%9%7%8%7%

zNzJLzHFzEFFFHLNf
101728299912628333126111992516612612436225128353CBeebies
10%9%9%9%7%11%9%6%10%11%4%24%5%10%18%8%12%7%9%

zNKzKzHFzCEFFzAAFHKNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1.1 & A1.2. Which, if any, of these TV channels have you personally watched in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

11148472862423052650280115981132133511733021105822533085BBC One
86%83%81%71%88%82%82%82%77%86%88%80%82%82%75%80%87%82%

zfgffzd***zTUXa*UCDGLf
8726462111582571978217798078156262127222904582072342BBC Two

68%63%59%47%74%61%63%56%63%59%65%59%60%60%62%63%71%62%

zfgffzd****zVXbBCDEG
LMRdf

4953491109614810711234249567915961119442601011278BBC Four
38%34%31%28%43%33%36%30%39%42%33%36%29%32%30%36%34%34%

zfgzd**W**BCDE
GLMRd

1016756250225289238627610891911733231572631075062352793ITV / STV (Scotland)
79%74%70%67%84%74%81%77%72%69%72%73%75%71%73%70%80%74%/ UTV (Northern

zfghfzdzTVXYZ****zTVZCDGLTfIreland)
7195471761421791633201726469118218104197733171541909Any other ITV

56%54%49%42%52%50%59%52%50%53%49%49%49%53%50%44%53%51%channel (e.g. ITV2,

zffzTX***T*TLNTfITV3, ITV Be)
97570521719725622162451067790170302138250874682172576Channel 4

76%69%61%58%74%68%72%76%61%68%71%69%66%68%59%64%74%68%

zfghfgzUTUa****TUaCDGL
TUfg

665490142125153147017878415711018786164703221561705Any other Channel 4
52%48%40%37%44%45%52%56%32%44%45%42%41%44%47%44%53%45%channel (e.g. E4,

zfgfgzWXazWXa***a*azTWXaCFLNafFilm4, More4,
4Seven)

7435651651642191708213646058120214125192643641802003Channel 5
58%55%47%48%63%53%62%46%47%44%50%49%60%52%44%50%62%53%

zfggzdzTUV***UXZb*zTUXCDGLMg
XYZabYZab

36427586768082310229352356105551032518190957Any other Channel 5
28%27%24%22%23%25%30%21%27%17%23%24%26%28%17%25%31%25%channel (e.g. 5USA,
zUZ***U*UZCFN5Star)

4963891108511311111364531428314283136502301101280Any UKTV channel
38%38%31%25%33%34%40%32%24%32%35%32%39%37%34%32%38%34%(e.g.Dave, Really,

zfgzfTa***aa*aBCDGYesterday, Drama)
LNRf

5313187465104979104493141681137910850228921144Any Sky channel
41%31%21%19%30%30%31%35%24%31%28%26%38%29%34%31%32%30%(e.g. Sky1, Sky

zfghfg***Xa*BFHLNfgAtlantic, Sky
Sports)

62349512929701118681245117S4C
5%3%3%1%3%3%3%5%01%04%3%2%1%3%2%3%

zfY***Y*YBFHLNOY
544360907615111401213546508910573175603001021350BBC News Channel

42%35%25%23%44%35%36%25%37%38%37%24%35%47%41%41%35%36%

zfghfgzdX*X*X*XXzSWXYbcXb*zXbXBCDL
RXbfg

2031203819393802718923194524401913630453BBC Parliament
16%12%11%6%11%12%8%13%7%17%8%10%12%11%13%19%10%12%

zfhff**Yac**zSVXYacBLNRcf
81201310111138410213461339133BBC Alba

6%2%4%3%3%3%2%3%1%01%3%2%1%1%5%3%4%

zfh****VYZBFHL
NORh

1407916122123428114419301334207013277CBBC
11%8%5%4%6%7%8%8%3%3%8%7%6%9%14%10%4%7%

zfghf***zSWXZa*zSZFHLNf
17295182026302421871524271338167622353CBeebies

13%9%5%6%8%9%12%13%5%11%10%6%6%10%11%10%8%9%

zfghgXX****AFHKNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1.1 & A1.2. Which, if any, of these TV channels have you personally watched in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

13133716214633357368127777582361687122208BBC Scotland
1%2%42%2%5%6%4%6%6%7%5%7%5%7%5%4%5%7%6%

zOQRzLzHCzBBHLOQRS
UVXYZab

355774742281234157214522468424789Other (please
3%3%2%2%3%2%3%2%3%2%3%1%4%2%1%2%2%3%2%specify)

zMIGzDEDGIMei
61221239931851014084491808436959251146130278None of these
6%7%7%8%7%8%11%7%6%5%7%8%3%8%14%11%8%7%7%

zIJKFzEFzEFFISei
616119221992032385461578450223835874867211693467879675802242082384119281237724330Total
592%661%695%641%633%653%563%655%671%684%647%651%689%657%623%526%621%673%646%

881592702719118320527095031137886226987813171027533347164115913235Net: Any BBC
84%88%85%86%88%85%79%86%87%90%87%84%94%84%79%77%85%86%86%Channels

zMLLzKLzzCDECDCDLf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1.1 & A1.2. Which, if any, of these TV channels have you personally watched in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

1084219201118410100191340293208BBC Scotland
8%4%5%6%3%6%3%1%001%2%6%1%04%1%6%

zh***SUVX*VYBHLOQRS
YZabUVXYZab

2026917181130103315039101189Other (please
2%3%2%5%02%4%08%2%1%4%01%6%1%4%2%specify)

zieTVW*zTVWYb**VWzTVWYb*VWDGIMei
5971353315240195101112311730197410278None of these

5%7%10%10%4%7%6%4%8%8%5%7%8%8%13%10%3%7%

iii***SzSYbc*zSYFISei
9377673520731785239320788235388674282315182670135023959164668200124330Total

726%660%584%528%693%642%690%634%585%627%629%605%642%648%623%642%685%646%

116988229825831227712981241081152173661773201166152613235Net: Any BBC
90%87%84%76%90%86%87%89%85%88%90%83%84%87%79%85%89%86%Channels

zfghffzd***UX*UCDLf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1.1 & A1.2. Which, if any, of these TV channels have you personally watched in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Any
Any Skyother
channelAny UKTVAnyChannelAnyITV /

(e.g.channelother4otherSTV
Sky1,(e.g.ChannelchannelITV(Scot
SkyDave,5(e.g.channelland) /
AtlaReally,channelE4,(e.g.UTV

BBCntic,Yeste(e.g.Film4,ITV2,(Nor
BBCBBC AlbaParliBBC NewsSkyrday,5USA,ChannelMore4,ChannelITV3,thern

ScotlandCBeebiesCBBCamentChannelS4CSports)Drama)5Star)54Seven)4ITV Be)Ireland)BBC FourBBC TwoBBC One
(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

23338630714547913541451206126098020081722254919272788127723143057Unweighted Base

20835327713345313501171144128095720031705257619092793127823423085Base: All
Respondents who have
watched TV in the
last 3 months

165.8254.7197.6105.7331.4925.8100.4833.0872.3657.71374.71136.91733.31284.91883.6871.81570.42063.8Effective Base

338869386527327223144104204176284237632121328784A few times a day
16%25%25%29%14%20%23%20%11%11%10%10%11%12%23%9%14%25%

CGHBCEFGBCEFGBCEFGHCGHBCEFBCEFBCEFCGHBCEFGCFGHIJBCDEFG
HIJKNRHIJNRIJKMNRGHIJNGHIJNGHIJNHIJKNRHIJKMNR

67100742196457333312562124603166324339952487141304At least once every
32%28%27%16%21%34%28%29%20%22%23%19%25%23%36%19%30%42%day

CEFGCGIJNOCGJOCEFGHCGOCEFGGCGCGJOGBCEFGHCEFGBCDEF
HIJNOIJKNOHIJNOIJKNOPQHIJNOGHIJKL

MNOPQR
337458329827124295419278548479748548616372686517About two or three
16%21%21%24%22%20%21%26%33%29%27%28%29%29%22%29%29%17%times a week

AAADMRADEFGHADMNPQRADMNQRADMNPQRADMNPQRADMNPQRAADMNPQRADMNPQR
KLMNPQR

373836219620317193284203497452588422374297397337At least once a week
18%11%13%16%21%15%15%17%22%21%25%26%23%22%13%23%17%11%

AQADMPQAADQABDKMPQABDKMPQABDKLABDEFABDKABDKMPQAABDKADQ
MOPQRIJKLMLMPQLMPQ

NOPQR
2423198538886010810519918321417911516815192At least once a
11%7%7%6%12%7%6%5%8%11%10%11%8%9%4%13%6%3%month

ABDKMAAABDFKMQADAAADKABDFKMQABDFKMABDFKMQABDKABDKMAABDEFHAD
JKMOPQ

8271510383022350315554574138424430At least once in the
4%8%6%8%8%2%2%2%4%3%3%3%2%2%1%3%2%1%last three months

ADABCDEFABDEABCDEFABCDEFAAABDEFKMABDADABDADAABDA
GHIJKLMFHKMGHIKLMGHIJKLM

735382861919244046534924302322Don’t know/can’t
3%1%2%2%2%2%5%2%1%3%2%3%2%3%1%2%1%1%remember

ABDAABDABDFHADAABDABDABDJABDABDABD
JKMNPQ

20835327713345313501171144128095720031705257619092793127823423085Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1001881435916073060554399315664492917670162736910412087Daily (Net)
48%53%52%44%35%54%51%48%31%33%33%29%36%35%58%29%44%68%

CEFGBCEFBCEFCEGHIJCGBCEFGCEFGBCEFGCGCGHJCGJBCEFGHCEFGBCDEF
HIJNGHIJNGHIJNHIJKNOHIJNGHIJNIJKMNORHIJNGHIJKL

MNOPQR
17030023811235512041011042110279617081422225216402617103821242941Weekly (Net)

82%85%86%84%78%89%86%91%86%83%85%83%87%86%94%81%91%95%

NNCEGHCEFGHICNNCNNCGHINRCGNBCEFGCEFGHIBCDEF
IJNRJNOPQRHIJKLJNOPQRGHIJKL

MNOPQRMNOPQR
19432325712040812921091102121090119071605246618202731120622743033Monthly (Net)

93%92%93%90%90%96%93%96%95%94%95%94%96%95%98%94%97%98%

NOQCGINNNNOQNGNOQNOQCEFGHNCEFGHIJBCEFG
OPQRIJKLMLMNOPQRHIJKL

NOPQRMNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels? - Summary Table
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

275243277226214081649675347839119621378451230972490359151915343057Unweighted Base

82154259258911341950668488109483521968081290982504300156215213085Base: All
Respondents who have
watched TV in the
last 3 months

212.4180.0199.71630.9988.51149.6477.3255.6616.6867.91458.1558.6831.8645.1336.9259.81013.61050.22063.8Effective Base

23455965734643817413826021255721136721413269370414784A few times a day
28%29%23%25%30%22%26%28%24%25%25%26%28%22%26%23%24%27%25%

zMzEEMSY
26591151104517786276209475344959312654408151846796241304At least once every
32%38%44%43%46%40%41%43%43%41%44%39%51%42%30%28%43%41%42%day

RRzMzGzCDECDCDGMRTi
1523364431503671228117713836613616116811573260255517About two or three
18%15%14%17%13%19%18%17%16%17%17%17%12%17%23%24%17%17%17%times a week

zNFzEFzEFFN
142029274812556246128101213110791417442181156337At least once a week
18%13%11%11%7%13%9%9%12%12%10%14%6%14%15%14%12%10%11%

zOPzNzHzFzFFFHN
36166719732383625632818371918494292At least once a
3%4%6%3%2%4%3%2%3%3%3%4%1%4%4%6%3%3%3%month

zOzNFFzFFNO
21424921341210228311106161430At least once in the
2%02%1%1%1%01%1%1%1%1%01%2%2%1%1%1%last three months

FzFFF
0102112109274173933871522Don’t know/can’t
01%01%1%1%1%1%1%01%01%01%3%01%1%remember

zDEFi
82154259258911341950668488109483521968081290982504300156215213085Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

491041741761863122445034773455715155231021622283153104910382087Daily (Net)
59%67%67%68%76%63%67%71%67%67%69%65%79%63%56%51%67%68%68%

RzMzzCDECDCDEMRi
78147239247710941846633473103979520957691261931472267148914492941Weekly (Net)
95%95%92%96%96%95%95%97%95%95%95%95%98%95%94%89%95%95%95%

PzMzCDECCCP
80153255254511141919656481107582121587981278968491286153914923033Monthly (Net)
98%99%98%98%98%98%98%99%98%98%98%99%99%99%97%95%99%98%98%

zCDCC

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC One
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

11768032652553332578244987995192290144276875472103057Unweighted Base

11148472862423052650280115981132133511733021105822533085Base: All
Respondents who have
watched TV in the
last 3 months

803.9543.1181.6179.8212.21750.6175.769.760.769.9142.7208.8111.4199.766.4379.7149.32063.8Effective Base

297197816072675652519393188441013017538784A few times a day
27%23%28%25%24%25%23%21%20%35%15%25%26%34%28%30%15%25%

**SY*SYSYzSYacSY*zSYEMSY
427375118121146111012652553910014477111502141361304At least once every

38%44%41%50%48%42%45%45%56%35%47%41%44%37%46%37%54%42%day
izi*zTVXZ**T*zTVXZCDGMRTi

19213954335043846131318416235521610344517About two or three
17%16%19%14%17%17%16%11%13%16%19%18%20%17%15%18%17%17%times a week

****FN
1439624222730032195132741132876423337At least once a week

13%11%8%9%9%11%12%17%5%12%13%12%8%9%7%11%9%11%

za****FHN
332953482744191035213992At least once a

3%3%2%1%1%3%2%3%4%1%4%3%2%2%1%2%4%3%month
****FNO

204012263301141323230At least once in the
2%1%001%1%1%3%01%1%1%01%2%1%1%1%last three months

zh****F
27323181020320239122Don’t know/can’t
01%1%1%1%1%002%01%001%2%1%01%remember

****i
11148472862423052650280115981132133511733021105822533085Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7245721991812181785191767479131232121212803891742087Daily (Net)
65%67%70%75%72%67%68%67%76%70%62%66%70%70%73%67%69%68%

zi*Y***CDEMRi
10598072772352962524269108931102003351692921045572412941Weekly (Net)

95%95%97%97%97%95%96%94%95%98%94%96%98%97%94%96%95%95%

****CP
10928362832393002606276112961112093451722971055702503033Monthly (Net)

98%99%99%99%98%98%99%97%98%99%98%98%100%98%96%98%99%98%

****C

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC One
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

19617421517291095121943826565795416586051034706343227106712432314Unweighted Base

581101991975905143745937084966417165701084712346194110112392342Base: All
Respondents who have
watched TV in the
last 3 months

147.1125.6157.61249.3776.0847.3310.2195.8483.3707.41137.1399.3700.9470.5241.9161.5717.4852.31570.4Effective Base

6182627715817080531088623187166645839142185328A few times a day
11%16%13%14%17%12%18%14%13%13%13%15%15%9%17%20%13%15%14%

zMzEEzEEMS
1836665943014131211082712135331693781929942307407714At least once every
30%33%33%30%33%29%26%29%32%32%31%30%35%27%29%22%28%33%30%day

zMzCEzBBC
1428605832404461301192302074961733152239152316368686About two or three
24%26%30%30%27%31%28%32%27%31%29%30%29%31%26%27%29%30%29%times a week

NN
1214313391272698558149105296881551585529213184397At least once a week
21%13%16%17%14%19%19%16%18%16%17%16%14%22%16%15%19%15%17%

zNzDFzAAFN
61013123501012723584310541426228198467151At least once a

10%9%6%6%6%7%6%6%7%6%6%7%4%9%8%10%8%5%6%month
zFFFF

234351629972363510189710271744At least once in the
3%3%2%2%2%2%2%2%3%1%2%2%2%1%2%5%2%1%2%last three months

IzEFI
0002313117111520310473121123Don’t know/can’t
0001%1%1%1%01%1%1%01%1%2%1%1%1%1%remember

581101991975905143745937084966417165701084712346194110112392342Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

245492871459582202162379299764255544257158814495921041Daily (Net)
41%49%46%44%51%41%44%44%45%45%45%45%50%36%46%42%41%48%44%

zMzEEzBBEMd
5197183179482612974173397576101557517101463730316297811432124Weekly (Net)
87%88%92%91%91%90%91%92%89%92%91%91%94%89%88%84%89%92%91%

zCDEzBBCi
561061951916877139844436281565316615581056699332181106212102274Monthly (Net)
97%97%98%97%97%97%97%98%96%98%97%98%97%98%96%94%96%98%97%

zJCCC

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Two
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9226141931642731921184716566143217112207694301652314Unweighted Base

8726462111582571978217798078156262127222904582072342Base: All
Respondents who have
watched TV in the
last 3 months

632.2420.3135.3115.3175.21311.5132.851.852.449.7102.3162.086.1152.752.4296.3115.31570.4Effective Base

1148635214126631971812441840157511328A few times a day
13%13%17%13%16%13%14%11%8%23%8%17%14%18%16%16%5%14%

S**SYa*SYS*SYS*SYEMS
24820462568958769222615448243622512680714At least once every

28%32%29%35%35%30%32%28%33%19%28%31%34%28%28%28%38%30%day
*****TZBC

26919459347559356242223517938672112875686About two or three
31%30%28%22%29%30%26%31%28%30%33%30%30%30%23%28%36%29%times a week

*****N
1431123537343393916141530322333238331397At least once a week

16%17%17%24%13%17%18%20%18%19%19%12%18%15%25%18%15%17%

z****X*AFN
74331541013517776121631342810151At least once a

8%5%7%2%4%7%8%9%9%8%8%6%3%6%4%6%5%6%month
zfh*****F

17112434040215612212044At least once in the
2%2%1%3%1%2%2%03%2%3%2%1%1%2%3%02%last three months

*S**S**I
66315171110340526023Don’t know/can’t
1%1%1%1%2%1%1%1%1%02%2%02%2%1%01%remember

*****
8726462111582571978217798078156262127222904582072342Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

362289977713085399313333561256110240201901041Daily (Net)
42%45%46%49%51%43%46%40%41%42%36%48%48%46%44%44%44%44%

*****BEMd
7745951921492391785194717070136236122203844121962124Weekly (Net)

89%92%91%94%93%90%90%90%87%90%87%90%96%91%92%90%95%91%

***Ya**YBCi
8486282071522491921211787777148252125215874392072274Monthly (Net)

97%97%98%97%97%97%97%99%96%98%95%96%99%97%96%96%100%97%

*****TXYaC

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Two
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

95881119836046732141263555829153295933701821305457301277Unweighted Base

285510110935017772131894684089233176123741801085677091278Base: All
Respondents who have
watched TV in the
last 3 months

71.258.881.2709.9426.2470.0154.095.1268.8427.6632.6216.8402.8246.0132.794.6377.4493.7871.8Effective Base

23101053586261932446059282741254280121A few times a day
8%6%10%10%7%11%12%10%7%11%7%19%5%7%23%23%7%11%9%

***N*zHzEFzEF*BFHNh
51020214931563940888116973125525118125123248At least once every

17%18%19%20%18%20%18%21%19%20%18%23%20%14%29%16%22%17%19%day
****EzCEF*Ei
812303211462266148149113275851901203326134235372About two or three

29%22%30%29%29%29%29%26%32%28%30%27%31%32%19%24%24%33%29%times a week
****DD*zBBDbg
8211924912816944421238823352164962116132165297At least once a week

28%38%19%23%26%22%21%22%26%22%25%16%27%26%12%15%23%23%23%

*zOP***zGzCDCD*CDGT
3817140631052832446412637725823139374168At least once a

12%14%17%13%13%13%13%17%9%16%14%12%12%16%13%12%16%10%13%month
****zJ*zAAJ
2133617257418133210171474241842At least once in the
6%2%3%3%3%3%3%2%4%3%3%3%3%4%4%3%4%2%3%last three months
*****
0012820108314628116527161430Don’t know/can’t
001%3%4%1%4%2%3%1%3%03%1%1%6%3%2%2%remember
***zM*zGzDE*GIMdi

285510110935017772131894684089233176123741801085677091278Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

713303191272426559120125229131153809342166203369Daily (Net)
25%24%29%29%25%31%31%32%26%31%25%41%25%21%52%39%29%29%29%

****zHzEFzEF*EFHNYe
234779889401637171150392326737269507296148854336031038Weekly (Net)
82%84%78%81%80%82%80%80%84%80%80%85%83%79%82%78%76%85%81%

*****zBBW
2654961029464742198182436390864306579354171985266771206Monthly (Net)
94%98%95%94%93%95%93%96%93%96%94%96%95%95%95%90%93%96%94%

*****NWb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Four
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

532326991021591051107414340721286011237256871277Unweighted Base

4953491109614810711234249567915961119442601011278Base: All
Respondents who have
watched TV in the
last 3 months

371.0214.670.572.7107.0718.878.031.831.930.450.692.647.483.229.2181.459.4871.8Effective Base

68211737100125332136115406121A few times a day
14%6%15%3%5%9%9%11%6%5%2%8%10%10%11%15%6%9%

zfhfh************zY*BFHNh
8072292823216318116113962795214248At least once every
16%21%26%30%16%20%25%18%21%11%14%25%11%23%21%20%14%19%day

i*zi************Ei
146104162644315315141926551534147336372About two or three

30%30%15%27%30%29%25%13%29%34%32%34%24%28%31%28%36%29%times a week
gg*******b*****b*BDbg

11498202241244261413172632142684628297At least once a week
23%28%18%23%28%23%21%33%27%31%33%20%23%22%17%18%27%23%

***T***T*******CDGT
64341613201391557101212101453613168At least once a
13%10%15%14%14%13%12%11%15%19%15%8%17%12%11%14%13%13%month

*************AJ
1812515375610152246342At least once in the

4%3%4%1%3%3%4%14%2%02%3%3%2%9%2%3%3%last three months
***zTVXYZ**********

59728194000237507130Don’t know/can’t
1%3%7%2%5%2%3%0002%2%12%4%03%1%2%remember

zi**d******zSTX****GIMdi
Zab*

4953491109614810711234249567915961119442601011278Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

14893463131316431213913521339149320369Daily (Net)
30%27%41%33%21%29%35%29%27%16%16%33%21%32%32%36%19%29%

zh**Y*****Y**Y***zSYZ*EFHNYe
40829582801168759932414564139419936211831038Weekly (Net)

82%84%74%83%78%82%80%75%84%81%81%87%68%83%80%81%83%81%

*******W******BW
47232998931361015114374856761505211340247971206Monthly (Net)

95%94%89%96%92%95%93%86%98%100%96%95%85%94%91%95%96%94%

g*****Wb**W*****WW*NWb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Four
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

269232253203413021486640316769106319717561139869452326142513592788Unweighted Base

8214323723311035175962444298974020097161178880457276144813432793Base: All
Respondents who have
watched TV in the
last 3 months

208.2168.8186.31474.0909.91042.8439.2233.6566.7783.51342.4504.0769.1575.6313.3236.2956.7925.81883.6Effective Base

22434552227635617912219813244517429717110658350281632A few times a day
27%30%19%22%27%20%29%28%20%18%22%24%25%19%23%21%24%21%23%

PzOPzMzIJIJzEEIMSY
255410281538561123016235325173823546331313584528467995At least once every
31%38%43%35%37%35%37%37%36%34%37%33%39%36%30%30%36%35%36%day

zORzCDDTi

1721515272084071358821018242317522820111272294320616About two or three
21%14%22%23%20%23%22%20%21%25%21%24%19%23%25%26%20%24%22%times a week

QzFFQf
1017243231162575144157122265991301317440193181374At least once a week
13%12%10%14%11%15%8%10%16%16%13%14%11%15%16%14%13%13%13%

NzKLzKLFFFLNVX
5512932589182040368825364820115461115At least once a
6%3%5%4%2%5%3%5%4%5%4%3%3%5%4%4%4%5%4%month

zNFN
222321424351614317131438162238At least once in the
2%2%1%1%1%1%01%2%2%2%1%1%2%1%3%1%2%1%last three months

LzDFLd
0222010147113320211383141124Don’t know/can’t
01%1%1%1%1%1%01%01%01%02%1%1%1%1%remember

E
8214323723311035175962444298974020097161178880457276144813432793Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4897147133666196640928455238311824097604832411428787491627Daily (Net)
58%67%62%57%64%55%66%64%56%52%59%57%65%55%53%51%61%56%58%

zOzMzIJzIJzCDEzAACDI
MTYbi

751342222186986163159541691968718716821118816427254136412502617Weekly (Net)
92%94%93%94%95%93%95%94%93%93%93%95%95%93%93%92%94%93%94%

zMi
8013923322791011172061443695972319587071154863447265141813102731Monthly (Net)
98%97%98%98%98%98%98%99%97%98%97%99%98%98%98%96%98%98%98%

Y

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: ITV / STV (Scotland) / UTV (Northern Ireland)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

10647402332423172339230917481157269135242854771932788Unweighted Base

1016756250225289238627610891911733231572631075062352793Base: All
Respondents who have
watched TV in the
last 3 months

732.1504.4159.9166.6202.01591.5167.764.956.862.1116.6197.3103.5174.963.7333.1137.21883.6Effective Base

21117170635654965192427179638782311024632A few times a day
21%23%28%28%19%23%24%17%26%30%10%30%24%30%22%22%10%23%

iSY*SY*SY*zSTYbSYzSTYSY*SYEIMSY
3052979794114845105302826631155210432144116995At least once every

30%39%39%42%39%35%38%28%31%28%36%36%33%39%30%28%49%36%day
iiiT***T*zTUWDTi

XYZab
26015849355952957261919577041442111953616About two or three

26%21%20%15%20%22%21%24%21%21%33%22%26%17%20%24%23%22%times a week
zf***zVXc*FQf
154952420433173427171524261422269722374At least once a week

15%13%10%9%15%13%12%25%19%16%14%8%9%8%24%19%9%13%

fzSVWXc*VX**zSVWXc*zSVWXFLNVX
62227961011351241051122517115At least once a

6%3%3%4%2%4%5%4%1%2%2%3%3%4%2%5%7%4%month
zh****N
138048261122725315338At least once in the

1%1%02%3%1%01%2%2%4%1%3%1%1%1%1%1%last three months
***zTXc*Ld

116303192100342325024Don’t know/can’t
1%1%1%01%1%1%1%001%1%1%1%1%1%01%remember

****
1016756250225289238627610891911733231572631075062352793Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

51746816615716913941704852537921190182562541401627Daily (Net)
51%62%67%70%59%58%62%45%57%58%46%65%57%69%52%50%60%58%

iziziTYb***zTYbzTUYb*YACDI
MTYbi

930721239212272224026110189871603071452471024702162617Weekly (Net)
92%95%96%94%94%94%95%94%97%96%92%95%92%94%95%93%92%94%

i****i
992743246221278234127410689891643171512581044962322731Monthly (Net)

98%98%99%98%96%98%99%98%98%98%95%98%96%98%97%98%99%98%

zY****Y

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: ITV / STV (Scotland) / UTV (Northern Ireland)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1831621801402851107642222154973513355447016393392489879381927Unweighted Base

541011661587649126040131070549313455107116413402189989101909Base: All
Respondents who have
watched TV in the
last 3 months

139.6118.1126.61004.2591.9747.4289.4158.4403.1552.2893.0366.8456.2417.7239.6179.5650.1635.81284.9Effective Base

4131520575162684764581369061726540112125237A few times a day
8%12%9%13%11%13%17%15%9%12%10%18%9%11%19%18%11%14%12%

zIJJzHzEFzEFFHJe
1623443501382958764186963001251591428942234199433At least once every
29%23%27%22%21%23%22%21%26%19%22%25%22%22%26%19%23%22%23%day

zII
143558442173375109812001583801462061818774276272548About two or three
26%34%35%28%27%30%27%26%28%32%28%29%29%28%26%34%28%30%29%times a week

z

1322303581292936982159112321951691546337224198422At least once a week
23%21%18%23%20%23%17%26%23%23%24%19%24%24%18%17%22%22%22%

LzGL
56121567810236266849146307263281610475179At least once a
9%6%7%10%12%8%9%9%10%10%11%6%10%10%8%8%10%8%9%month

zMzGGM
2263123188713132910151925211941At least once in the
4%2%3%2%3%1%2%2%2%3%2%2%2%3%02%2%2%2%last three months

zMDDM
012453316233158341329974282149Don’t know/can’t
1%1%1%3%5%1%6%1%2%2%3%3%4%1%2%2%3%2%3%remember

zMzIJKzEEIMi
541011661587649126040131070549313455107116413402189989101909Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

20366055521345715511125015443521522021415482345324670Daily (Net)
37%35%36%35%33%36%39%36%35%31%32%42%31%33%45%38%35%36%35%

IzHzEFFHIe
46921471355515112533427460942411364565945503031938467941640Weekly (Net)
86%91%88%85%79%89%83%88%86%86%84%90%84%86%89%89%85%87%86%

zNzHFHN
51981591512593122737030067747312824866676133312099498701820Monthly (Net)
95%97%95%95%91%97%92%97%96%96%95%95%94%96%97%96%95%96%95%

zNLLLFLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any other ITV channel (e.g. ITV2, ITV3, ITV Be)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

764523159168206162017161555811318392171583121281927Unweighted Base

7195471761421791633201726469118218104197733171541909Base: All
Respondents who have
watched TV in the
last 3 months

523.0352.9107.8117.5137.31078.3121.042.342.639.689.3133.673.9122.841.6211.791.81284.9Effective Base

916830171020424778731133794715237A few times a day
13%12%17%12%6%12%12%10%11%11%6%14%12%19%12%15%10%12%

e*****zY*Y*FHJe
1671353343383764114161124452849117041433At least once every

23%25%19%30%21%23%21%19%26%16%20%21%27%25%15%22%26%23%day
zg*******I

1891576237504674517203337682750178444548About two or three
26%29%35%26%28%29%23%24%31%47%31%31%26%25%24%27%29%29%times a week

**zSTU****
VWbc*

1711153427463595322111132482536206337422At least once a week
24%21%19%19%26%22%26%30%18%16%27%22%24%18%27%20%24%22%

*******L
7851117231522311721017718123614179At least once a
11%9%6%5%13%9%11%16%11%2%9%8%7%9%16%11%9%9%month
fZ*****Z**GM
1710156338014441206041At least once in the

2%2%1%3%4%2%4%02%5%4%2%1%1%02%02%last three months
**S*****DM

6115654181114634411249Don’t know/can’t
1%2%3%4%3%3%4%1%1%2%3%3%3%2%6%3%1%3%remember

i*******EIMi
7195471761421791633201726469118218104197733171541909Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

25820363604958065212319317641872011756670Daily (Net)
36%37%36%43%27%36%32%29%37%27%26%35%39%44%27%37%36%35%

*****zY**FHIe
618475158124145140616360556310019193173572641381640Weekly (Net)

86%87%90%87%81%86%81%83%86%90%84%88%90%88%78%83%89%86%

*******HN
6965261691311681559186726264110208100191693001511820Monthly (Net)

97%96%96%92%93%95%92%99%97%92%93%95%96%97%94%95%98%95%

zf*******LN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any other ITV channel (e.g. ITV2, ITV3, ITV Be)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2221882581881115313965512817239941770714998828421299126612792549Unweighted Base

681202382150928164855039993269518316751051835427260131312602576Base: All
Respondents who have
watched TV in the
last 3 months

170.4138.1184.71364.0812.0981.3385.9208.0537.5729.41217.0479.1675.6556.3292.1216.5846.7888.11733.3Effective Base

71215250742107447937115112482718943132152284A few times a day
10%10%6%12%8%13%13%12%10%10%8%18%8%9%21%16%10%12%11%

PzNzHzEFzEFEFHNPS
1529615282234101361092341534291872602298854321311632At least once every
22%24%25%25%24%25%25%27%25%22%23%28%25%27%21%21%24%25%25%day

DI
21368460726748115011826121954517730624311879372373748About two or three
30%30%35%28%29%29%27%29%28%32%30%26%29%29%28%30%28%30%29%times a week

zOzTg
172953489231357121942101634511262651879442323265588At least once a week
25%24%22%23%25%22%22%24%23%23%25%19%25%22%22%16%25%21%23%

zGCCG
67231788013345238163156538177292611796214At least once a
9%6%10%8%9%8%8%6%9%9%8%8%8%9%7%10%9%8%8%month

2534621366729155252321310213657At least once in the
3%5%1%2%2%2%1%2%3%2%3%1%2%2%1%4%2%3%2%last three months

LzGDDG
010523221181241048234676262753Don’t know/can’t
1%1%02%3%1%3%03%1%3%03%1%2%2%2%2%2%remember

zMIKKzGzEEGKMPi
681202382150928164855039993269518316751051835427260131312602576Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

21417577929761921015632722458031234230017796454463917Daily (Net)
32%35%32%36%32%38%38%39%35%32%32%46%33%36%41%37%35%37%36%

zNzHzFFHINe
59106212187579514574803677986071576615913730388217114911012252Weekly (Net)
87%89%89%87%86%88%87%92%86%87%86%91%87%87%91%84%88%87%87%

zJzHzCHNT
65113235205387515915263918796701732668994807417243126611972466Monthly (Net)
96%95%98%95%94%97%96%98%94%96%95%99%95%97%98%94%96%95%96%

zQNJzHCFHNTg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Channel 4
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

10176762002122782156208906081153254123230684371772549Unweighted Base

97570521719725622162451067790170302138250874682172576Base: All
Respondents who have
watched TV in the
last 3 months

702.8463.3141.6145.4176.41475.1149.964.746.659.9112.1188.394.0167.151.2304.9128.21733.3Effective Base

11989241418245309491338213447810284A few times a day
12%13%11%7%7%11%12%9%6%10%7%12%15%14%4%17%5%11%

S***SSU*S*zSUYEFHNPS
23116773655155562192423467736522210264632At least once every

24%24%34%33%20%25%25%18%32%26%27%25%26%21%25%22%29%25%day
zhizhi*****I

28621945518863772271526528836832811269748About two or three
29%31%21%26%34%29%29%26%20%29%30%29%26%33%32%24%32%29%times a week
gg****T*Tg

21615947476649854372823366829502210046588At least once a week
22%23%22%24%26%22%22%35%36%25%21%22%21%20%25%21%21%23%

zSTVY*zSTV****CG
92501217231861910481217152364620214At least once a

9%7%5%9%9%8%8%9%6%8%7%6%11%9%7%10%9%8%month
*****

20145355043028322315357At least once in the
2%2%3%2%2%2%2%3%02%5%1%1%1%3%3%1%2%last three months

***VX**DG
127110545501041206415653Don’t know/can’t

1%1%5%02%2%2%01%02%4%02%4%3%3%2%remember
zfhi*****EGKMPi

97570521719725622162451067790170302138250874682172576Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

350256977969800912929325911557862618074917Daily (Net)
36%36%45%40%27%36%37%27%37%36%34%38%42%35%30%38%34%36%

zie*****FHINe
8526341881772231935218937280146271122219753921892252Weekly (Net)

87%90%87%90%87%87%89%88%93%90%86%89%88%88%86%84%87%87%

*****HNT
94468320019424621212361037688158287136242814382082466Monthly (Net)

97%97%92%98%96%96%96%97%99%98%93%95%99%97%93%94%96%96%

ggg***Y**HNTg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Channel 4
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

150130150129273798537418849067011775115806362942118618601722Unweighted Base

44771361448549115635627362545211964675966302961818798261705Base: All
Respondents who have
watched TV in the
last 3 months

118.188.9104.2913.2510.1679.7253.2136.0355.6495.5785.5335.6373.2417.9203.7148.0554.4586.31136.9Effective Base

4812152441324326604688823353523775100176A few times a day
10%10%9%10%8%11%12%10%10%10%7%18%6%8%18%21%9%12%10%

*zHzEFzEFzBFHNS
8112727094223715911176183119741446927154162316At least once every

18%15%20%19%17%19%20%21%18%17%15%26%12%23%23%15%18%20%19%day
*zHzCFFFH

112846395153326102851661253431211691818544249230479About two or three
24%36%34%27%28%28%29%31%27%28%29%26%28%29%29%24%28%28%28%times a week

*TU
17233537713531784601841243421081831715444235217452At least once a week
40%30%26%26%25%27%24%22%29%27%29%23%31%27%18%24%27%26%26%

zOP*zzDDD
36111636511833305862150307657311910380183At least once a
8%8%8%11%12%10%9%11%9%14%13%6%13%9%10%10%12%10%11%month

*zJzGG
006482628972612503291618361854At least once in the
004%3%5%2%3%3%4%3%4%1%5%2%04%4%2%3%last three months

*zMzGzDDADGR
01044331313521740432832271946Don’t know/can’t
1%2%03%6%1%4%2%3%2%3%1%5%1%1%1%3%2%3%remember

*zMzGzCDEEGIMi
44771361448549115635627362545211964675966302961818798261705Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1219394221383541158517112227120210719712165229263492Daily (Net)
27%25%28%29%25%31%32%31%27%27%23%43%18%31%41%36%26%32%29%

*NzHFzEFFzBBFHNSe
407011911944259973012315203719554314595492611527137091422Weekly (Net)
91%90%88%82%77%86%85%85%83%82%80%92%77%87%88%84%81%86%83%

zO*zNzHzFzFzBBFHNce
43761301356491111533426157843311054605356062911718167891605Monthly (Net)
99%98%96%94%89%96%94%95%93%96%92%99%90%96%98%94%93%96%94%

zO*zNzJzHzFzCFzBFHNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any other Channel 4 channel (e.g. E4, Film4, More4, 4Seven)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

712471131147177145915462345010216579158543101241722Unweighted Base

665490142125153147017878415711018786164703221561705Base: All
Respondents who have
watched TV in the
last 3 months

483.5314.690.9103.1109.6966.2109.843.527.236.177.5117.759.2110.338.8210.887.11136.9Effective Base

785115910151195587165316455176A few times a day
12%10%11%7%7%10%11%7%11%15%6%8%6%19%8%14%3%10%

****S***zSWXY*S*FHNS
1319132261827628116916442036106725316At least once every

20%18%23%21%12%19%16%14%14%16%14%24%23%22%14%21%16%19%day
*********FH

176140393943412492514183659263977349479About two or three
26%28%28%31%28%28%27%32%34%31%33%31%31%24%10%23%32%28%times a week

*UU***U*U*UU**U*TU
182131283545392382091432462436327946452At least once a week

27%27%20%28%29%27%21%26%23%25%29%25%28%22%46%24%29%26%

*******zTVXc**D
735610825156321044121251384122183At least once a
11%12%7%6%17%11%18%13%11%7%11%7%5%8%11%13%14%11%month

*zzVWX********G
211044104110513583426054At least once in the

3%2%3%3%6%3%6%7%2%6%4%4%3%3%3%2%03%last three months
*dSS***S*****ADGR

61113424221203235512946Don’t know/can’t
1%2%9%3%1%3%1%1%5%02%1%4%3%7%4%6%3%remember

zhi*i********EGIMi
665490142125153147017878415711018786164703221561705Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

20814248352842748161017235925661611230492Daily (Net)
31%29%33%28%18%29%27%20%25%30%21%32%29%40%23%35%19%29%

*e*****S*zSYbc*zSY*BFHNSe
56541211510911612311346234499016575142552631251422Weekly (Net)

85%84%81%87%76%84%75%79%82%86%82%88%88%86%79%82%80%83%

*e*****c*c**BFHNce
638469125116141138716671385410217780155633041471605Monthly (Net)

96%96%88%93%92%94%93%92%93%94%93%95%93%94%90%95%94%94%

zgg*********FHNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any other Channel 4 channel (e.g. E4, Film4, More4, 4Seven)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

17915521014649441064438240564766141554886866630017197010352008Unweighted Base

549919416557701233431338712522144050789465730614398510162003Base: All
Respondents who have
watched TV in the
last 3 months

138.7110.4150.61071.3675.8744.9307.6177.3422.3579.3983.6367.1590.2452.3213.1122.8656.1718.31374.7Effective Base

312191706214249336161115836060602389115204A few times a day
6%12%10%10%8%12%11%10%9%12%8%16%7%9%19%16%9%11%10%

NzHzEFzEFFHNY
132440384163297104861661043061421891598032234225460At least once every
23%24%21%23%21%24%24%25%23%20%21%28%21%24%26%22%24%22%23%day

zHHI
162556451203345139901811373961232411986838267279548About two or three
29%25%29%27%26%28%32%27%25%26%27%24%27%30%22%27%27%27%27%times a week

zJDT
14275140520728973862161213861052521546625254243497At least once a week
25%27%26%24%27%23%17%25%30%23%27%21%28%23%22%17%26%24%25%

LzILLzGzCCGLg
58201669110839326464164349761281392107199At least once a
9%9%10%10%12%9%9%9%9%12%11%7%11%9%9%9%9%11%10%month

zzzGG
337422431151013184310301825292655At least once in the
6%3%3%3%3%3%3%3%2%3%3%2%3%3%1%3%3%3%3%last three months

zOD
1013820201021117301025817192140Don’t know/can’t
2%002%3%2%2%1%2%3%2%2%3%1%05%2%2%2%remember

zKDzDEDi
549919416557701233431338712522144050789465730614398510162003Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

16365955322444015411922616542222524921914055323341664Daily (Net)
29%36%30%33%29%36%36%35%32%32%29%44%28%33%46%39%33%34%33%

zNzHzEFFFHN
45881661409635107436629562442312034537425712741188448621708Weekly (Net)
84%88%86%85%82%87%85%87%88%81%84%89%83%87%90%83%86%85%85%

zNIzHzFFHIN
50961861575726118240532668848813684878396313031319369691907Monthly (Net)
92%97%96%95%94%96%94%97%97%93%95%96%94%96%99%92%95%95%95%

ICzCEFFI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Channel 5
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

7965521631702311688175575052108186109179503501482008Unweighted Base

7435651651642191708213646058120214125192643641802003Base: All
Respondents who have
watched TV in the
last 3 months

558.2378.9113.1119.5148.11165.7128.041.341.137.780.7141.682.1133.537.5246.4105.31374.7Effective Base

905213131617218656524112435711204A few times a day
12%9%8%8%8%10%8%10%8%10%4%11%8%13%5%16%6%10%

*****Y*zSYcFHNY
160131543842403539152027562636117952460At least once every

22%23%33%23%19%24%25%14%25%34%23%26%21%19%17%22%29%23%day
zhi**b****HI

2051475141664605815121334693262188058548About two or three
28%26%31%25%30%27%27%23%21%23%28%32%26%32%28%22%32%27%times a week

****T*T*TT
1811592847594255524241230393050218436497At least once a week

24%28%17%28%27%25%26%37%40%21%25%18%24%26%33%23%20%25%

ggSX*zSTX****X*CGLg
7651102025166267431522191463911199At least once a
10%9%6%12%12%10%12%10%6%6%13%10%15%7%9%11%6%10%month

****S**G
23115145032023233218455At least once in the

3%2%3%1%2%3%1%3%03%3%1%2%2%4%5%2%3%last three months
******zXD

814337311102625327840Don’t know/can’t
1%2%2%2%3%2%02%03%5%1%4%2%4%2%4%2%remember

***zc*c**cDi
7435651651642191708213646058120214125192643641802003Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

25018367525857571152026328037601413663664Daily (Net)
34%32%41%31%27%34%33%24%33%44%26%37%29%31%22%37%35%33%

**U****FHN
63649014713918314611835456519618898172533001571708Weekly (Net)

86%87%89%85%83%86%86%84%94%88%79%88%79%89%83%82%87%85%

*WY****WY*FHIN
7125411571602081627209616054111211117186593391681907Monthly (Net)

96%96%95%97%95%95%98%95%100%93%92%98%94%97%92%93%93%95%

STY****TY**FI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Channel 5
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

87809272139658422711425938064931531938617996484495980Unweighted Base

24478380329066721016433025265828231737817190486471957Base: All
Respondents who have
watched TV in the
last 3 months

68.054.062.4523.1275.2409.3154.283.1193.8290.7438.8211.9204.8261.6124.468.8311.6349.3657.7Effective Base

1611862381211533355252143234244361104A few times a day
6%13%13%11%8%12%10%9%10%14%8%18%4%8%20%27%9%13%11%

****zzHzEFzEF*FHNY
5101618060151504182391307556974018107104212At least once every

22%22%20%22%21%23%24%25%25%15%20%27%18%26%23%20%22%22%22%day
***II*IHF*HI
61423235841946350877819577971154719141137278About two or three

25%30%28%29%29%29%30%31%26%31%30%27%31%30%28%21%29%29%29%times a week
*****
7112216363140412780541544680743117101102203At least once a week

28%23%27%20%22%21%19%17%24%22%23%16%25%20%18%19%21%22%21%

****zG*G
42693337224222930812349341665947105At least once a

16%5%8%12%12%11%12%14%9%12%12%8%15%9%10%7%12%10%11%month
Q****zE*V

0342572435111226572023211131At least once in the
1%5%5%3%2%4%2%3%3%5%4%2%2%5%1%3%4%2%3%last three months
****zD*i
01122204738620415613141024Don’t know/can’t
1%1%1%3%7%1%3%2%2%2%3%2%5%2%03%3%2%3%remember
***zM*zD*M

24478380329066721016433025265828231737817190486471957Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7162726683233715611474182127701297442150165315Daily (Net)
28%35%32%33%29%35%34%34%35%29%28%45%22%34%43%47%31%35%33%

****zHFzFzF*FHNS
19427266322956717513328220553125024731815278392403796Weekly (Net)
81%88%87%83%79%85%83%81%85%81%81%89%78%84%89%87%81%86%83%

***N*zHzF*FHN
23447875626363920015631123561227229635216985451450901Monthly (Net)
97%93%95%94%91%96%95%95%94%93%93%97%93%93%99%94%93%96%94%

***zN*zzEF*N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any other Channel 5 channel (e.g. 5USA, 5Star)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

40525778879882282272821519349972317773980Unweighted Base

36427586768082310229352356105551032518190957Base: All
Respondents who have
watched TV in the
last 3 months

286.6171.852.861.963.3552.958.820.722.917.138.668.938.469.819.0119.752.2657.7Effective Base

532689684123021115161323104A few times a day
15%9%9%12%8%10%12%9%010%1%11%9%15%3%18%3%11%

z*************SY***zSY*FHNY
815227171618921675132483184216212At least once every
22%19%31%23%19%23%20%19%19%23%23%23%15%30%31%23%17%22%day

*****************HI
1028623182323924812101639222374132278About two or three

28%31%26%24%29%29%24%26%36%43%29%37%41%22%27%23%35%29%times a week
***********T*TV*****

7958141820175226811419122553119203At least once a week
22%21%16%23%24%21%22%19%24%3%26%18%22%25%21%17%22%21%

*****************G
343679118916655976412212105At least once a

9%13%8%11%14%11%16%21%13%21%15%7%11%4%2%12%13%11%month
***V*******V*******V

712543283000341217331At least once in the
2%4%5%5%4%3%3%01%05%4%3%1%5%4%3%3%last three months

*****************i
85412193120110234524Don’t know/can’t
2%2%4%2%2%2%3%5%7%02%1%02%11%2%6%3%remember

*****************M
36427586768082310229352356105551032518190957Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

13478342622273338781335134787519315Daily (Net)
37%28%40%34%27%33%32%29%19%33%24%33%24%46%34%41%21%33%

*************zSWY***zS*FHNS
31622370626568779222718449347952114770796Weekly (Net)

87%81%82%82%80%83%78%74%79%79%78%88%87%93%82%81%78%83%

z*************zSTYc****FHN
3492587870757769628322352100531002117082901Monthly (Net)

96%94%91%93%94%94%94%95%92%100%94%95%97%97%85%94%91%94%

*****************N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any other Channel 5 channel (e.g. 5USA, 5Star)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

94871209595407202611423694889073304884472021235876711260Unweighted Base

285311010894268532571964903369543055084591991136056741280Base: All
Respondents who have
watched TV in the
last 3 months

72.063.791.1701.7385.2518.1180.9105.5283.3377.3620.7241.4332.7304.5150.988.0397.9474.8872.3Effective Base

110812436108302351397863335241186479144A few times a day
5%19%7%11%8%13%12%12%10%12%8%21%6%11%21%16%11%12%11%

*zPR**NzHFzEFF*FHN
79192218816854361075917771100894126129126256At least once every

24%17%17%20%21%20%21%18%22%17%19%23%20%19%21%23%21%19%20%day
****
816423531442747670163110326881751626022186233419About two or three

27%30%38%32%34%32%29%36%33%33%34%29%34%35%30%19%31%35%33%times a week
***CC*CT
71529234981867744937022952136942925137147284At least once a week

26%27%26%21%23%22%30%22%19%21%24%17%27%21%14%22%23%22%22%

***zIJGzD*DGg
524973671131545358523393519145355108At least once a

17%4%4%9%9%8%5%8%9%10%9%8%8%8%10%13%9%8%8%month
zOPQ***L*

016431437672215435112586272350At least once in the
1%2%5%4%3%4%2%4%5%4%5%2%2%5%4%6%4%3%4%last three months
***F*FG
0031610921881721521191019Don’t know/can’t
003%1%2%1%1%02%2%2%1%3%1%01%1%1%1%remember
***zE*

285311010894268532571964903369543055084591991136056741280Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

819273461232768459158982551341331418343193206399Daily (Net)
28%36%24%32%29%32%33%30%32%29%27%44%26%31%41%38%32%30%31%

***zHzEFF*FH
235097932366737236173414279809274444397171905165861102Weekly (Net)
82%94%89%86%86%86%92%88%85%83%85%90%87%86%86%80%85%87%86%

*R**zIJzH*I
285210110294028082491884593148942974834321901055696411210Monthly (Net)
99%98%92%95%94%95%97%96%94%93%94%98%95%94%95%93%94%95%95%

***zH*T

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any UKTV channel (e.g.Dave, Really, Yesterday, Drama)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

52336297941291068114372636771247311441224931260Unweighted Base

4963891108511311111364531428314283136502301101280Base: All
Respondents who have
watched TV in the
last 3 months

376.9253.070.066.083.9743.780.427.420.925.858.893.656.185.030.2159.267.0872.3Effective Base

684312561221613452011182395144A few times a day
14%11%11%6%6%11%12%2%10%10%6%14%13%13%5%17%4%11%

***********S****zSY*FHN
9773261718232299571930203264420256At least once every
20%19%23%20%16%21%21%20%15%16%23%21%25%24%12%19%19%20%day

****************
1541314227413564216141932483139175936419About two or three

31%34%38%31%36%32%31%35%46%45%38%34%37%29%34%26%33%33%times a week
****************CT

1068813273224329155716311127164928284At least once a week
21%23%12%32%28%22%21%33%17%17%19%22%14%20%31%21%25%22%

*zg***************DGg
47341141294140227991481715108At least once a
10%9%10%4%10%8%10%1%8%5%8%6%11%10%15%7%14%8%month

****************
18145334724034303017650At least once in the

4%4%5%4%2%4%2%10%1%7%5%2%02%07%5%4%last three months
***************zW*FG

65121174010120225019Don’t know/can’t
1%1%1%3%1%2%3%02%01%1%02%3%2%01%remember

****************
4963891108511311111364531428314283136502301101280Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

16411738222535345108112450315188425399Daily (Net)
33%30%35%26%22%32%33%21%25%26%28%35%38%37%16%36%23%31%

************U*U**SU*FH
424336937598952116402737721297311741191891102Weekly (Net)

86%86%84%89%86%86%85%89%89%89%86%90%89%86%82%83%81%86%

****************I
4723701047911010461304130397813783131482091041210Monthly (Net)

95%95%94%93%97%94%95%90%97%93%94%96%100%96%97%91%94%95%

************T****T

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any UKTV channel (e.g.Dave, Really, Yesterday, Drama)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1091031108844497572191193515177394483774202601485027011206Unweighted Base

3066859633178272081674213487323903524132581204916491144Base: All
Respondents who have
watched TV in the
last 3 months

87.277.479.4656.3311.5547.8144.894.5264.8393.8510.2312.8248.3288.6191.0109.9334.9499.0833.0Effective Base

6111718850174493568711161076570632564159223A few times a day
21%17%20%20%16%21%23%21%16%20%16%27%19%17%25%21%13%24%20%

****zHEzBBHN
61623286922386747126902151091111187626133197331At least once every

21%24%27%30%29%29%32%28%30%26%29%28%32%29%29%21%27%30%29%day
****
919282397921542411199319099781326223132163295About two or three

29%29%32%25%25%26%20%25%28%27%26%26%22%32%24%19%27%25%26%times a week
****zCF
715101605214029337357133546564422111178193At least once a week

25%23%12%17%16%17%14%20%17%16%18%14%19%15%16%18%23%12%17%

zP****zAAi
1335325361451724431417191114293160At least once a
4%5%3%6%8%4%7%3%4%7%6%3%5%5%4%12%6%5%5%month
***zM*zDEF
0122010136385212584616623At least once in the
02%2%2%3%2%3%2%2%1%3%01%2%2%5%3%1%2%last three months
****zGzFzAAG
0031691002981541140451419Don’t know/can’t
01%4%2%3%1%01%2%2%2%1%3%1%04%1%2%2%remember
***z*zDEDED

3066859633178272081674213487323903524132581204916491144Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1327404741424121168219416133121617618813951198356554Daily (Net)
43%41%47%49%45%50%56%49%46%46%45%56%50%45%54%42%40%55%48%

****zHzBBH
296178874274768187156387311653370319383243954415971042Weekly (Net)
96%92%91%91%86%93%90%94%92%90%89%95%91%93%94%80%90%92%91%

***zN*zHCCCCHNYZ
3064819272988042011624043356963843364022541094706281102Monthly (Net)

100%97%95%96%94%97%97%97%96%96%95%99%95%97%98%91%96%97%96%

***N*zHCCCHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

587306787712710169739214370996910240232721206Unweighted Base

5313187465104979104493141681137910850228921144Base: All
Respondents who have
watched TV in the
last 3 months

416.6216.749.654.582.3704.671.629.917.734.655.475.654.574.830.5167.651.6833.0Effective Base

12062151115192207381118122356615223A few times a day
23%20%20%17%15%20%20%15%11%20%16%16%15%22%9%29%16%20%

z**************zUWX*BHN
153942517362772715131120322536175931331At least once every

29%30%33%27%34%28%26%32%42%27%30%28%32%34%34%26%33%29%day
***************

1427915152525626127716302831105221295About two or three
27%25%21%24%24%26%25%24%24%17%24%27%35%28%20%23%23%26%times a week

***************
755415141916822963921812143819193At least once a week
14%17%20%22%18%17%21%18%19%8%13%19%10%11%28%17%20%17%

*************VWZ**Ai
2818046506218971446660At least once a

5%6%1%5%5%5%6%3%3%19%13%7%1%3%7%3%7%5%month
********zTVWXc*zTVW******

74321223404120214023At least once in the
1%1%4%4%1%2%3%9%09%1%2%02%2%2%02%last three months

********zSTW*******AG
66112140000235005119Don’t know/can’t
1%2%1%1%2%1%00003%3%6%002%1%2%remember

***********zc****D
5313187465104979104493141681137910850228921144Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

27315639285146947231620324938592112445554Daily (Net)
51%49%53%44%49%48%45%46%54%48%46%44%47%55%43%54%49%48%

***************BH
48929069589689295433030571007410245214851042Weekly (Net)

92%91%94%90%92%91%91%88%97%72%83%89%93%95%91%94%92%91%

***Z*******Z*Z*YZ**YZZ*CHNYZ
5183077062102942101453137651087510649220911102Monthly (Net)

98%97%95%95%97%96%97%91%100%91%96%96%94%98%98%96%99%96%

***************CHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

641188033112211427836479295241235887145Unweighted Base

22413792098151933505561224035214275117Base: All
Respondents who have
watched TV in the
last 3 months

4.731.213.059.325.778.215.710.921.067.041.459.517.037.130.516.339.461.4100.4Effective Base

03520325443169181713791827A few times a day
012%39%25%14%25%26%23%10%31%17%29%4%16%36%36%22%24%23%

***************z***********
15423428621113161769126122133At least once every

44%23%31%28%21%29%40%11%34%27%29%27%27%22%33%31%28%28%28%day
**************************

042183211391191531074111424About two or three
018%17%23%16%22%7%15%27%23%16%25%15%25%20%20%26%18%21%times a week

**************************
151117104544107872041317At least once a week

37%21%7%13%35%10%26%29%12%7%17%12%37%17%6%2%10%17%15%

**************************IMi
0512170322622420358At least once a
021%6%2%5%7%018%6%5%10%3%8%11%5%06%7%6%month

**zO************************O
0101020101201100112At least once in the
05%02%2%2%04%1%2%4%05%4%003%2%2%last three months

**************************G
0005150033421202236Don’t know/can’t

19%1%07%6%5%1%09%5%7%3%5%5%1%12%6%5%5%remember
**************************i

22413792098151933505561224035214275117Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1894275397152925347152414213960Daily (Net)
44%35%70%53%35%54%65%34%44%58%45%56%31%39%69%66%50%52%51%

*********************zE*****Q
11712711784141528444357183233183665101Weekly (Net)

81%74%94%89%86%87%99%78%84%88%79%93%82%81%94%88%86%87%86%

*****Q************zH*********Q
12213731891141829474959193635183970109Monthly (Net)

81%94%100%92%91%93%99%96%89%92%89%97%90%91%99%88%92%94%93%

**************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: S4C
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

793698181119602114691284145Unweighted Base

62349512929701118681245117Base: All
Respondents who have
watched TV in the
last 3 months

56.526.85.57.312.175.96.74.301.91.010.84.16.31.023.02.9100.4Effective Base

1862102211010112013127A few times a day
30%16%19%16%024%12%11%062%04%15%24%054%11%23%

******************************
179213233200061206433At least once every
28%26%21%20%28%25%28%23%00031%18%21%026%81%28%day

******************************
175025192200071014024About two or three
27%16%036%41%21%28%36%00039%14%5%100%17%021%times a week

******************************
55511152200140001017At least once a week
9%15%52%19%8%16%26%30%038%100%22%03%03%015%

******************************IMi
350025000000020008At least once a
4%14%0019%6%000000024%0006%month
******************************O
101002100001000002At least once in the
1%08%9%4%2%6%00004%000002%last three months
******************************G
140006000000320006Don’t know/can’t
1%13%0006%00000053%23%008%5%remember
******************************i

62349512929701118681245117Total
100%100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%

35144234542010624019460Daily (Net)
58%42%40%36%28%49%40%34%062%036%33%45%080%92%51%

******************************Q
5825849798701117341244101Weekly (Net)
93%73%92%91%77%86%94%100%0100%100%96%47%53%100%100%92%86%

z******************************Q
60308411848701117361244109Monthly (Net)
98%87%92%91%96%91%94%100%0100%100%96%47%77%100%100%92%93%

z******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: S4C
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

9811311610276257292381714005459263925584362171425957571354Unweighted Base

28699811565028482362404983769443695794312141246067421350Base: All
Respondents who have
watched TV in the
last 3 months

75.478.585.7747.5438.5515.9164.0131.6299.0390.6629.6270.6377.8298.2153.498.6391.9535.3925.8Effective Base

61725226881855744927917490109845525110163273A few times a day
21%24%25%20%18%22%24%19%19%21%18%24%19%20%26%20%18%22%20%

***zH*HS
10243738617927879821721243181241951517933204253457At least once every
34%35%38%33%36%33%34%34%35%33%34%34%34%35%37%26%34%34%34%day

****
514122399018146501116417590113883731113156271About two or three

18%21%12%21%18%21%20%21%22%17%19%24%20%20%17%25%19%21%20%times a week
***zH*
57151756613737356664148487577302194109203At least once a week

19%11%16%15%13%16%16%15%13%17%16%13%13%18%14%17%15%15%15%

****
2177940481218273178104822118493988At least once a
6%1%7%7%8%6%5%8%5%8%8%3%8%5%5%6%8%5%7%month

Q***QzG*GQ
03126211035121026518633161430At least once in the
1%4%1%2%4%1%1%2%2%3%3%1%3%1%1%2%3%2%2%last three months
***zM*M
031241810261732532040420828Don’t know/can’t
04%1%2%4%1%1%2%3%1%3%1%4%1%03%3%1%2%remember
***zMIzDED*zAADGIMi

28699811565028482362404983769443695794312141246067421350Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

16416261226746313712626420349221430423513457314416730Daily (Net)
55%59%63%53%53%55%58%53%53%54%52%58%53%55%62%46%52%56%54%

***zCF*
26628910264237812202114413328153524924002011105216811204Weekly (Net)
93%91%91%89%84%92%93%88%89%88%86%95%85%93%94%88%86%92%89%

***zNzHzFzF*zBBFHNY
28639611054638292322294683638933625404212121175707201292Monthly (Net)
99%92%98%96%92%98%98%95%94%96%95%98%93%98%99%95%94%97%96%

**Q*zNJzHzFzF*zBBFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC News Channel
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

5673449086160113011230364082996415445278871354Unweighted Base

544360907615111401213546508910573175603001021350Base: All
Respondents who have
watched TV in the
last 3 months

400.6234.966.360.9110.2772.581.320.328.429.361.674.749.1111.434.8196.762.3925.8Effective Base

10981241029228275510111919428729273A few times a day
20%23%27%13%19%20%22%13%11%21%12%18%26%24%13%24%9%20%

**S*********S*S*SY*HS
1741113632573824113181529301663259442457At least once every

32%31%40%41%38%34%34%38%40%31%32%29%21%36%42%31%42%34%day
************W*W*

12274141526232221051420342230135513271About two or three
22%21%15%20%17%20%18%30%10%29%23%33%30%17%21%18%13%20%times a week

**********zSTVc*S***
92561011171782021041118112084625203At least once a week
17%15%11%15%11%16%17%4%22%9%12%17%15%11%13%15%24%15%

*************zV*
32252513729353162311417788At least once a

6%7%2%6%8%6%7%9%10%6%18%2%4%6%7%6%6%7%month
*********zTVWX*****GQ

127113272212302407430At least once in the
2%2%1%2%2%2%1%5%2%5%3%03%2%02%4%2%last three months

**************M
463262210200206310128Don’t know/can’t
1%2%3%3%4%2%1%05%002%03%4%3%1%2%remember

**************ADGIMi
544360907615111401213546508910573175603001021350Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

283193614286610671823263949351053316652730Daily (Net)
52%53%67%55%57%54%56%51%50%51%44%46%48%60%55%55%51%54%

zhi************Y**
49732384681281020110303844711016815554267901204Weekly (Net)

91%90%93%89%85%89%91%85%83%89%79%97%93%88%89%89%88%89%

**Y********zY*Y**Y*BFHNY
52834886731411091119334347861037116658283961292Monthly (Net)

97%97%96%95%94%96%98%95%93%95%97%98%97%94%96%95%95%96%

**************BFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC News Channel
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

33394036719428585461292193051611841339863162317479Unweighted Base

8243139014331082641551522971431751268663161292453Base: All
Respondents who have
watched TV in the
last 3 months

26.628.130.9268.8136.6204.754.438.499.3156.7204.7118.9121.290.976.245.0110.8221.2331.4Effective Base

2345615501581724243919132013194665A few times a day
20%11%14%14%10%16%18%13%11%16%8%27%11%10%23%20%12%16%14%

********zH*zEF**H
2938224722883029593330341517375996At least once every

22%36%9%21%17%23%34%13%20%19%20%23%17%27%17%27%23%20%21%day
*****zIK******

12986316715183629653234242315356398About two or three
12%8%29%22%22%22%18%28%23%19%22%23%19%19%27%24%22%22%22%times a week
***********

3697834631214363573194828128375996At least once a week
32%26%30%20%24%20%14%22%23%23%25%13%28%22%13%13%23%20%21%

********GzCD***DG
0244618357913244210241594143953At least once a
5%9%14%12%13%11%9%15%8%16%14%7%14%12%11%7%9%13%12%month

********z***G
131331820561710269171281132438At least once in the

10%11%2%9%13%6%6%10%11%6%9%6%10%9%9%2%8%8%8%last three months
*****zM******i

0008341061713004628Don’t know/can’t
0002%2%1%1%04%1%2%1%2%007%4%1%2%remember

**********zDE*Ai
8243139014331082641551522971431751268663161292453Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3117138391214317485383724947353056105160Daily (Net)
41%46%24%35%27%39%52%26%31%35%28%50%28%37%41%47%35%36%35%

*****NzIJK***zH**F*FHNh
720263021042516948119118221123131996953128227355Weekly (Net)

85%80%84%78%72%81%84%76%77%77%75%86%75%78%81%84%79%78%78%

********zH***HN
7223034912228676581321422641331551147958142266408Monthly (Net)

90%89%98%89%85%92%93%90%85%93%89%93%89%91%91%91%88%91%90%

*****N******N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Parliament
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

2211213926454002917719174126401712628479Unweighted Base

2031203819393802718923194524401913630453Base: All
Respondents who have
watched TV in the
last 3 months

161.684.729.119.533.1273.320.310.54.916.313.332.921.128.213.588.521.2331.4Effective Base

39119225432150521428665A few times a day
19%9%24%11%4%14%11%11%10%21%012%8%3%21%20%19%14%

zh**************************H
4320931273743327315228796At least once every
21%16%23%17%31%19%25%24%35%14%10%16%13%37%13%21%23%21%day

**************************
483344684932252079122798About two or three
24%27%10%19%15%22%32%19%18%10%24%43%30%21%8%16%23%22%times a week

****************zT**********
363393984330156612729696At least once a week
18%28%22%14%24%22%12%18%06%29%13%23%30%36%21%19%21%

**************************DG
26123444923274542114353At least once a
13%10%7%21%11%13%8%17%27%33%19%11%14%5%3%10%10%12%month

**************************G
10105353021133322311138At least once in the

5%8%13%17%13%8%9%6%9%14%18%6%10%4%19%8%5%8%last three months
**************************i

120017110100100508Don’t know/can’t
01%003%2%2%4%03%003%003%1%2%remember

**************************Ai
2031203819393802718923194524401913630453Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8231185141271064821251665613160Daily (Net)
41%26%48%28%35%33%36%36%45%34%10%27%21%39%35%41%42%35%

h**************************FHNh
166973112292952213511123818361510726355Weekly (Net)

82%81%80%62%74%77%81%73%63%51%63%83%73%91%79%79%84%78%

**************************HN
1921093416333432416819164321381512029408Monthly (Net)

95%90%87%83%85%90%89%89%91%83%82%94%88%96%81%89%94%90%

z**************************N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Parliament
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

41147833111422934805687274748235194145Unweighted Base

14478123111201346565573304339215083133Base: All
Respondents who have
watched TV in the
last 3 months

2.99.432.966.623.783.616.58.226.466.241.067.318.035.137.818.035.171.9105.7Effective Base

02431236649199300111512152338A few times a day
47%53%9%38%8%33%30%30%20%35%15%40%026%37%60%29%28%29%

*****zP************zH*********HP
0051651660510913549291321At least once every
7%11%10%20%23%14%30%012%18%16%17%17%10%23%12%17%15%16%day

**************************
011713428241512101999113151732About two or three

15%26%37%17%16%26%10%29%32%21%18%25%31%21%28%13%29%21%24%times a week
****O**********************O

00101091242861551162271421At least once a week
0022%13%38%11%21%16%18%11%27%6%37%14%5%7%14%16%16%

****************zG**********DGM
0070270133441520188At least once a

31%10%16%08%6%2%9%7%6%7%6%5%11%6%01%9%6%month
****zO**********************O

00372912347336012810At least once in the
007%9%7%8%6%16%7%7%13%4%10%15%04%4%10%8%last three months

********************D******DG
0003030021210201303Don’t know/can’t
0003%02%004%1%3%1%04%04%5%02%remember

**************************Ai
14478123111201346565573304339215083133Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

13947752124142917425152415233659Daily (Net)
53%64%19%58%31%47%60%30%32%53%31%57%17%35%61%71%46%43%44%

*****zP**********z**zH****zE*****HP
143771199318937474265263037194567112Weekly (Net)

69%90%78%87%85%84%92%75%82%85%76%89%85%70%94%92%90%81%84%

*********************zE*****E
1444712199181141514670273539194675120Monthly (Net)

100%100%93%88%93%90%94%84%89%91%83%95%90%81%100%92%91%90%90%

*****************z****zE*****E

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Alba
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

86251312111228310214671347145Unweighted Base

81201310111138410213461339133Base: All
Respondents who have
watched TV in the
last 3 months

61.219.510.58.16.989.16.22.21.002.011.45.95.51.027.36.3105.7Effective Base

2836113010001212021338A few times a day
35%15%46%11%5%27%8%00042%16%19%29%065%36%29%

******************************HP
122130202210040106021At least once every
15%12%11%30%018%27%62%100%0031%014%018%016%day

******************************
215236252000051202232About two or three
26%25%13%26%58%22%24%000042%14%35%06%16%24%times a week

******************************O
93233171100012102221At least once a week

11%17%12%33%32%15%10%18%00011%52%18%05%26%16%

******************************DGM
611018000000000008At least once a
7%7%8%05%7%00000004%0006%month
******************************O
52100101000101012210At least once in the
6%10%10%009%7%00058%015%0100%5%21%8%last three months
******************************DG
030003210000000003Don’t know/can’t
013%0002%24%20%0000000002%remember
******************************Ai

81201310111138410213461339133Total
100%100%100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%

4067415032101612028359Daily (Net)
49%27%57%41%5%44%35%62%100%042%47%19%43%084%36%44%

******************************HP
7014111010925310113450317112Weekly (Net)
87%70%83%100%95%82%69%80%100%042%100%85%96%095%79%84%

******************************E
76161210111005310113460317120Monthly (Net)
94%77%90%100%100%88%69%80%100%042%100%85%100%095%79%90%

******************************E

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Alba
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

26172424094213562965157100202391149856152154307Unweighted Base

7816246622154944859910417048959143136140277Base: All
Respondents who have
watched TV in the
last 3 months

20.910.817.1165.960.1142.534.120.850.3121.762.7135.425.369.968.938.889.3109.4197.6Effective Base

13560861711213011570223512353569A few times a day
20%42%29%24%13%28%15%26%24%30%11%33%023%39%28%25%25%25%

*******N****z*zH***z***HN
2436596517161526195410331912373774At least once every

31%43%21%27%14%30%35%36%18%26%18%32%22%34%21%29%27%26%27%day
*******N*****zH******Ni

1145212468821221939925195322758About two or three
12%7%27%21%20%21%16%18%24%22%18%23%18%27%21%12%23%19%21%times a week
******************T

1013415227414112314119107122436At least once a week
16%5%6%14%24%10%15%8%16%12%22%8%23%9%11%16%9%17%13%

******zM*****zG*******GM
0021761363551631225191019At least once a
7%011%7%10%6%12%7%6%5%16%2%24%2%5%3%7%7%7%month

***********zG*******EGi
10014783183123443410515At least once in the

14%006%12%4%7%2%9%3%12%1%8%4%3%10%7%4%6%last three months
******zM*****zG*******GM

0014400121313001235Don’t know/can’t
03%5%1%7%002%3%1%3%1%6%003%1%2%2%remember

******zM************GM
7816246622154944859910417048959143136140277Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

378125171262427365630110105554247272143Daily (Net)
51%85%50%51%27%59%50%62%42%57%29%65%22%58%59%57%53%51%52%

*******zN*****zH******HN
581321144194403970897216330898336116122238Weekly (Net)

79%97%84%86%71%90%81%88%83%90%69%96%62%94%91%84%85%87%86%

*******zN****z*zH**z****HN
681522850207454276948816642918737125132257Monthly (Net)

86%97%95%93%81%96%93%96%88%95%85%98%86%96%96%87%92%94%93%

*******zN*****zH******HN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: CBBC
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1667316142825031105520251235157012307Unweighted Base

1407916122123428114419301334207013277Base: All
Respondents who have
watched TV in the
last 3 months

116.347.411.510.821.8158.823.96.54.34.816.118.610.325.410.943.67.0197.6Effective Base

4217412567011012110323269A few times a day
30%21%24%6%10%24%26%019%25%2%39%7%29%12%34%16%25%

****************************HN
302632106283007719123674At least once every
22%33%20%19%44%27%27%25%013%35%25%6%27%5%33%49%27%day

****************************Ni
3411664526420687467358About two or three
24%13%35%54%20%22%23%33%51%030%25%57%11%28%10%26%21%times a week

****************************T
1810103305210242747136At least once a week
13%12%5%016%13%17%14%30%011%12%14%20%18%10%9%13%

****************************GM
612010171001301227019At least once a
4%15%2%11%2%7%4%0020%13%011%7%9%10%07%month

zi****************************EGi
92211131302100243015At least once in the
6%3%13%7%4%6%2%27%042%3%005%20%4%06%last three months

****************************GM
220013000010102005Don’t know/can’t
1%2%03%4%1%1%0005%05%08%002%remember

****************************GM
1407916122123428114419301334207013277Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

72437312118153117192194468143Daily (Net)
52%55%44%25%54%51%53%25%19%38%37%63%12%57%17%66%65%52%

*************************z***HN
124631410192012684115301130136013238Weekly (Net)

89%80%85%79%90%86%92%73%100%38%78%100%83%88%64%86%100%86%

****************************HN
129751411202172784217301232156713257Monthly (Net)

93%95%87%90%92%93%96%73%100%58%92%100%95%95%73%96%100%93%

****************************HN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: CBBC
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

37313728113824886271011721022806314712847248138386Unweighted Base

101728299912628333126111992516612612436225128353Base: All
Respondents who have
watched TV in the
last 3 months

30.620.226.6201.293.3171.352.320.877.0124.862.1191.840.996.486.732.4157.397.9254.7Effective Base

267731672221133237810304612543488A few times a day
24%36%26%24%18%27%26%32%26%20%7%32%024%38%33%24%27%25%

***********zH*F*zEF*F**FHN
3598319813292435207915423396039100At least once every

35%28%31%28%21%31%38%28%19%32%20%32%23%33%26%25%27%31%28%day
******J****J*z*****J
223672054136332320531628246512374About two or three

15%15%10%23%22%20%15%19%26%20%20%21%24%22%20%17%23%18%21%times a week
****************
11629142385151019181410104241438At least once a week

11%7%21%10%16%9%9%16%12%9%20%7%22%8%8%10%11%11%11%

**********zG*zDE*****Gd
021209152012910136107017723At least once a
5%12%4%7%10%6%3%09%8%11%5%10%8%6%07%5%7%month
****************
1012510177291020712735171027At least once in the

10%2%2%8%10%7%8%6%7%9%20%3%18%6%3%14%8%7%8%last three months
**********zG*zDE***D**DG
0021300012303000123Don’t know/can’t
005%03%0001%2%3%04%001%1%1%1%remember
*****zM*****G******GM

101728299912628333126111992516612612436225128353Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

611161563615353205758261601572792111474188Daily (Net)
59%64%57%52%39%58%64%60%45%52%27%64%23%57%64%58%51%58%53%

******zNJ*****zH*F*zF*F**FHN
8152425371229743110590662324510911331190110300Weekly (Net)

85%86%88%85%77%88%89%94%83%81%66%92%69%87%92%85%84%86%85%

******N*****zH*F*zF***FHN
9172627279244763111799772445211912031206117323Monthly (Net)

90%98%92%91%87%93%92%94%92%89%77%97%78%94%97%85%92%91%92%

***********zH*F*zCF***FHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: CBeebies
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

19794182531327381251423321340117320386Unweighted Base

17295182026302421871524271338167622353Base: All
Respondents who have
watched TV in the
last 3 months

133.662.312.418.122.8213.230.19.24.811.518.626.011.128.78.246.013.1254.7Effective Base

432536281822307115427588A few times a day
25%27%19%32%7%27%20%8%22%20%2%26%10%40%22%35%21%25%

***************************FHN
44355478814406108271229100At least once every
25%37%26%20%25%29%32%23%038%42%31%12%18%8%29%40%28%day

***************************J
411626861117226969211374About two or three
24%17%13%29%31%20%26%38%32%15%23%32%44%23%14%15%13%21%times a week

***************************
167426252132412445338At least once a week

9%7%22%11%22%8%4%4%45%13%16%2%14%10%22%6%15%11%

***************************Gd
135211222401211225023At least once a

8%5%9%6%6%7%4%24%05%8%4%9%5%11%6%07%month
***************************

146202235101211146227At least once in the
8%7%10%06%8%13%3%09%9%5%6%3%23%8%11%8%last three months

***************************DG
200012000000100003Don’t know/can’t
1%002%3%1%1%000005%1%0001%remember

***************************GM
17295182026302421871524271338167622353Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8761811816922628111632254913188Daily (Net)
50%64%45%53%32%56%52%31%22%58%44%57%22%57%30%65%61%53%

*******z********************FHN
14383151922255351371320251035116520300Weekly (Net)

83%88%80%92%86%84%82%73%100%86%83%91%80%91%66%86%89%85%

***************************FHN
15689162024276371871322261137126920323Monthly (Net)

91%93%90%98%91%92%86%97%100%91%91%95%89%96%77%92%89%92%

***************************FHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: CBeebies
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

481507191142362763107141877891422296137233Unweighted Base

13133716214633357368127777582361687122208Base: All
Respondents who have
watched TV in the
last 3 months

3.57.5110.250.668.0104.128.223.846.280.199.162.555.365.631.514.164.1102.4165.8Effective Base

001518429566171716710124161733A few times a day
014%11%25%6%20%15%16%8%24%13%20%10%12%34%27%19%14%16%

****zP**N*****zJ*****zEF****NP
00462015521410232037302325162303767At least once every

40%9%35%28%24%35%43%28%32%29%29%39%31%31%45%14%34%31%32%day
********************

012391616569122110131235102333About two or three
027%17%12%26%11%16%17%13%18%16%13%18%15%8%28%12%19%16%times a week

*****zM***************M
003161324591492610161812172137At least once a week

22%9%23%9%21%17%17%26%19%13%21%13%22%22%4%10%19%17%18%

****zO**********D*D*****DO
00158716251071851193181624At least once a

39%13%11%11%12%11%7%13%14%10%14%7%14%11%9%3%9%13%11%month
********************

0134350043534401538At least once in the
028%2%6%5%4%1%06%5%4%4%5%4%1%3%6%2%4%last three months

********************
0007330061331302167Don’t know/can’t
0009%5%2%008%1%3%4%1%4%015%1%5%3%remember

****zP****************P
13133716214633357368127777582361687122208Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

016138198119162936544530352874654100Daily (Net)
40%23%46%53%31%55%58%44%40%54%42%59%40%43%78%41%53%45%48%

******zN*******zH***zEF****N
1211553491213031525710165606632137398170Weekly (Net)

61%60%86%74%78%83%91%87%72%84%79%85%80%80%90%79%84%80%82%

****z****************
12130615613832356264119717075351381113194Monthly (Net)

100%72%98%85%90%94%99%100%86%94%93%92%94%92%99%82%93%93%93%

****zO****************JO

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Scotland
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1254620231820011101171150313233Unweighted Base

1084219201118410100191340293208Base: All
Respondents who have
watched TV in the
last 3 months

90.131.114.515.715.7139.98.31.001.01.04.88.02.6022.92.8165.8Effective Base

2053312811000030011233A few times a day
19%11%16%16%5%15%8%100%0005%22%0040%47%16%

**************************NP
3413762613000005309067At least once every
32%31%35%29%20%33%26%0000039%76%032%032%day

**************************
166241281000041003033About two or three
15%13%11%21%10%15%11%000044%5%0010%016%times a week

**************************M
179723341000010003137At least once a week
16%22%36%11%26%18%12%000017%0009%25%18%

**************************DO
126042201000031002024At least once a
11%13%020%22%11%6%00100%035%5%8%09%011%month

**************************
520027100010100018At least once in the
5%4%2%2%13%4%6%000100%05%8%01%28%4%last three months
**************************
420006300000300007Don’t know/can’t
3%6%003%3%31%0000023%8%0003%remember
**************************P

1084219201118410100191340293208Total
100%100%100%100%100%100%100%100%0100%100%100%100%100%0100%100%100%

5518109388310000830202100Daily (Net)
51%42%51%45%26%48%34%100%0005%62%76%071%47%48%

**************************N
873318157151610006930262170Weekly (Net)
81%78%98%78%62%82%57%100%00065%67%76%091%72%82%

**************************
9938182010171610009930292194Monthly (Net)
92%91%98%98%84%93%63%100%0100%0100%72%84%099%72%93%

**************************JO

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Scotland
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Any
Any Skyother
channelAny UKTVAnyChannelAnyITV /

(e.g.channelother4otherSTV
Sky1,(e.g.ChannelchannelITV(Scot
SkyDave,5(e.g.channelland) /
AtlaReally,channelE4,(e.g.UTV

BBCntic,Yeste(e.g.Film4,ITV2,(Nor
BBCBBC AlbaParliBBC NewsSkyrday,5USA,ChannelMore4,ChannelITV3,thern

ScotlandCBeebiesCBBCamentChannelS4CSports)Drama)5Star)54Seven)4ITV Be)Ireland)BBC FourBBC TwoBBC One
(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

376937693769376937693769376937693769376937693769376937693769376937693769Unweighted Base

376937693769376937693769376937693769376937693769376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.2Effective Base

338869386527327223144104204176284237632121328784A few times a day
1%2%2%1%2%7%1%6%4%3%5%5%8%6%17%3%9%21%

LORLORLORCGHIJKCGIJLILNOPQRLNOPRCIJLCILNCEGHIJCGIJLBCEFGLNOPQRCEFGHBCDEF
LNOPQRNOPQRNOPQROPQRKLNOPQRNOPQRHIJKLIJKLMGHIJKL

MNOPQRNOPQRMNOPQR
67100742196457333312562124603166324339952487141304At least once every

2%3%2%1%3%12%1%9%7%6%12%8%17%11%26%7%19%35%day

LOLOPRLOLOCGIJKCIJLILNOPQRLNOPQRCGIJKCIJLCEGHIJKCGIJKBCEFGLNOPQRCEFGHBCDEF
LNOPQRNOPQRLNOPQRNOPQRLMNOPQRLNOPQRHIJKLIJKLMGHIJKL

MNOPQRNOPQRMNOPQR
337458329827124295419278548479748548616372686517About two or three

1%2%2%1%3%7%1%8%11%7%15%13%20%15%16%10%18%14%times a week
LORLORLOPRLNOPQRLNOPQRIKLMLNOPQRCGIJKLCIJKLACDEGCGIJKLACGIJKIKLMACDEGCIJKL

NOPQRMNOPQRMNOPQRHIJKLMNOPQRLMNOPQRNOPQRHIJKLMNOPQR
MNOPQRMNOPQR

373836219620317193284203497452588422374297397337At least once a week
1%1%1%1%3%5%05%8%5%13%12%16%11%10%8%11%9%

LLLLOPQRLNOPQRLNOPQRIKLMLNOPQRABCDEACDIJKABCDEACIJKLCIJKLIKLMACIJKLIKLM
NOPQRIJKLMLMNOPQRGHIJKLMNOPQRMNOPQRNOPQRMNOPQRNOPQR

NOPQRMNOPQR
2423198538886010810519918321417911516815192At least once a

1%1%1%01%2%02%3%3%5%5%6%5%3%4%4%2%month
LOLOLOPQRLNOPQRLOPQRKLNOPQRKLNOPQRABDIJKADIJKLABCDIJKADIJKLKLNOPQRADIJKLADIJKLKLNOPQR

LMNOPQRMNOPQRLMNOPQRMNOPQRMNOPQRMNOPQR
8271510383022350315554574138424430At least once in the
01%001%1%01%1%1%1%1%2%1%1%1%1%1%last three months

LORLLOPRLORLRIKLOPQRLORAIKLAIKLAIKLLOPRLOPRKLOPRKLOPRLOR
MOPQRMOPQRMOPQR

735382861919244046534924302322Don`t know/can`t
000001%01%1%1%1%1%1%1%1%1%1%1%remember

LNOPQRLOPQRLOPQRLNOPQRABJKLABDIJKABCDIJKABDIJKLNOPQRLNOPQRLNOPQRLNOPQR
NOPQRLNOPQRLMNOPQRLMNOPQR

3561341634923636331624193652262524892812176620641193186097624911427684Never
94%91%93%96%88%64%97%70%66%75%47%55%32%49%26%66%38%18%

ABCDEABCDEFABCDEFGABCDEABCDEFABDEFGHABCDEABCDEABDEFGHABCDEABDFABDEFHADABDFHAABDEFGHADF
FGHIJGHIJKMNHIJKMNQFGHIJGHIJKMFGHIJFGHJMFGHJKM
KMNPQKMNPQRKMNPQR

376937693769376937693769376937693769376937693769376937693769376937693769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1001881435916073060554399315664492917670162736910412087Daily (Net)
3%5%4%2%4%19%2%15%11%8%18%13%24%18%43%10%28%55%

LOLOPRLORLORCGIJKCGIJLILNOPQRLNOPQRCGIJKCIJLCEGHIJKCGIJKBCEFGILNOPQRCEFGHBCDEF
LNOPQRNOPQRLNOPQRNOPQRLMNOPQRLNOPQRHIJKLIJKLMGHIJKL

MNOPQRNOPQRMNOPQR
17030023811235512041011042110279617081422225216402617103821242941Weekly (Net)

5%8%6%3%9%32%3%28%29%21%45%38%60%44%69%28%56%78%

LOLOPRLORLOPRCIJKLILNOPQRILNOPQRLNOPQRCGIJKLCIJKLBCEGHCGIJKLBCEFGILNOPQRCEGHIJKBCDEF
NOPQRMNOPQRMNOPQRIJKLMMNOPQRHIJKLLMNOPQRGHIJKL

NOPQRMNOPQRMNOPQR
19432325712040812921091102121090119071605246618202731120622743033Monthly (Net)

5%9%7%3%11%34%3%29%32%24%51%43%65%48%72%32%60%80%

LOLOPRLORLOPQRCIKLILNOPQRIKLNLNOPQRCEGIJKCIJKLBCEGHCGIJKLBCEFGIKLNCEGHIJKBCDEF
NOPQROPQRLMNOPQRMNOPQRIJKLMMNOPQRHIJKLOPQRLMNOPQRGHIJKL

NOPQRMNOPQRMNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels? - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

23455965734643817413826021255721136721413269370414784A few times a day
22%25%19%21%26%18%19%24%20%22%21%20%26%18%19%15%19%22%21%

zMzCDEzBCEMSY
26591151104517786276209475344959312654408151846796241304At least once every
25%33%36%35%38%33%31%36%36%35%37%30%47%33%22%19%35%34%35%day

RRzMLzGzCDECDCDGLMRT
1523364431503671228117713836613616116811573260255517About two or three
14%13%11%14%11%15%14%14%14%14%14%13%11%14%17%16%14%14%14%times a week

zNzFFFN
142029274812556246128101213110791417442181156337At least once a week
14%11%9%9%6%11%7%8%10%10%8%11%6%12%11%9%9%8%9%

zOzNLzFFFFHLN
36166719732383625632818371918494292At least once a
2%3%5%2%1%3%3%1%3%3%2%3%1%3%3%4%3%2%2%month

zOzNFFzFFNO
21424921341210228311106161430At least once in the
2%01%1%1%1%01%1%1%1%1%01%2%1%1%1%1%last three months

FFFF
0102112109274173933871522Don`t know/can`t
0001%1%01%01%01%01%002%01%1%remember

zDEFi
22265757921646822498210148419235114239172153360319684Never
21%15%18%18%16%19%25%17%16%15%16%23%8%20%25%34%19%17%18%

NzIJKzHFzEFzDEFFHINYei
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

491041741761863122445034773455715155231021622283153104910382087Daily (Net)
47%58%55%56%64%51%50%59%56%57%58%50%73%51%42%34%55%56%55%

RRzMLLLzGzCDECDCCDEGLMR
78147239247710941846633473103979520957691261931472267148914492941Weekly (Net)
75%81%75%78%81%76%71%81%80%81%80%74%90%76%70%59%78%79%78%

zMLLzLzGzCDECDCCDGLMf
80153255254511141919656481107582121587981278968491286153914923033Monthly (Net)
77%85%81%80%82%79%74%82%82%84%83%76%91%79%73%63%80%81%80%

RzMLLzLzGzCDECDCCDGLUf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC One
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

297197816072675652519393188441013017538784A few times a day
23%19%23%18%21%21%19%18%15%30%13%20%21%27%21%24%13%21%

z**zSYac*zSXYac*SYCEMSY
427375118121146111012652553910014477111502141361304At least once every

33%37%33%36%42%34%37%37%43%30%41%33%36%30%34%29%47%35%day
zd*TV**TV*zTUVXZCDGLMRT

19213954335043846131318416235521610344517About two or three
15%14%15%10%15%14%13%9%10%14%17%14%17%14%11%14%15%14%times a week
f****FN

1439624222730032195132741132876423337At least once a week
11%9%7%6%8%9%9%14%4%10%11%9%6%8%5%9%8%9%

zfUa****FHLN
332953482744191035213992At least once a

3%3%2%1%1%3%2%3%3%1%4%2%2%1%1%2%3%2%month
****FNO

204012263301141323230At least once in the
2%0001%1%1%2%01%1%1%01%1%01%1%last three months

zh****F
27323181020320239122Don`t know/can`t
01%1%1%1%1%001%01%001%2%1%01%remember

****i
17817269974158761252919289037673714539684Never

14%17%19%29%12%18%18%18%23%14%12%20%18%18%25%20%13%18%

izghie*Y**YSY*YFHINYei
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7245721991812181785191767479131232121212803891742087Daily (Net)
56%56%56%53%63%55%56%55%59%60%54%53%57%57%55%53%60%55%

zd****CDEGLMR
10598072772352962524269108931102003351692921045572412941Weekly (Net)

82%79%78%70%86%78%79%77%73%84%83%76%80%79%71%77%82%78%

zfffzd**U*U*UCDGLMf
10928362832393002606276112961112093451722971055702503033Monthly (Net)

85%82%80%71%87%81%81%80%76%85%87%78%82%80%72%78%86%80%

zfffzd**U*zTUXa*TUCDGLUf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC One
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

6182627715817080531088623187166645839142185328A few times a day
6%10%8%9%12%7%9%9%8%9%9%8%12%5%9%9%7%10%9%

zMzEEEzBBEMSd
1836665943014131211082712135331693781929942307407714At least once every
17%20%21%19%22%17%14%19%21%22%20%16%27%16%15%9%16%22%19%day

zMLzLzGzCDECCzBBCDE
GLMd

1428605832404461301192302074961733152239152316368686About two or three
14%16%19%18%18%18%15%20%18%21%19%17%22%18%14%11%16%20%18%times a week

LzLzCDECDzBBCDLRf
1214313391272698558149105296881551585529213184397At least once a week
12%8%10%11%9%11%10%10%11%11%11%8%11%13%8%6%11%10%11%

GCzCDCG
61013123501012723584310541426228198467151At least once a
5%5%4%4%4%4%3%4%4%4%4%4%3%5%4%4%4%4%4%month

FFf
234351629972363510189710271744At least once in the
2%2%1%1%1%1%1%1%2%1%1%1%1%1%1%2%1%1%1%last three months

IEI
0002313117111520310473121123Don`t know/can`t
0001%1%01%01%1%1%01%01%1%1%1%1%remember

467111711934469814332154563199004733195093302608206011427Never
44%39%37%38%33%41%49%37%35%32%34%45%23%42%49%57%43%33%38%

zOzNzIJKzHzFzEFzDEFzAAFHI
JNSei

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

245492871459582202162379299764255544257158814495921041Daily (Net)
23%30%29%28%34%24%23%28%29%30%29%24%39%21%23%18%23%32%28%

zMLzLzGzCDEzBBCDE
GLMd

5197183179482612974173397576101557517101463730316297811432124Weekly (Net)
49%54%58%57%61%54%47%58%58%62%60%50%72%52%45%36%51%62%56%

RRzMLLzLzGzCDECDCzBBCDEG
LMRdf

561061951916877139844436281565316615581056699332181106212102274Monthly (Net)
54%59%62%60%65%58%50%62%62%66%64%53%75%57%49%40%55%66%60%

RzMLLzLzGzCDECDCzBBCDEG
LMRdf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Two
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1148635214126631971812441840157511328A few times a day
9%8%10%6%12%8%9%6%5%14%5%10%8%11%10%10%4%9%

S**SY*SSYS*SYBEMSd
24820462568958769222615448243622512680714At least once every

19%20%18%16%26%18%20%16%21%11%18%19%21%17%17%17%27%19%day
zd****zTVXYZbBCDE

GLMd
26919459347559356242223517938672112875686About two or three

21%19%17%10%22%18%16%17%18%18%21%18%18%18%14%18%26%18%times a week
zfff****zTUcBCDLRf
1431123537343393916141530322333238331397At least once a week

11%11%10%11%10%10%12%11%11%11%12%7%11%9%16%11%11%11%

***X*CG
74331541013517776121631342810151At least once a

6%3%4%1%3%4%5%5%6%5%5%4%2%3%2%4%4%4%month
zfhf****Ff

17112434040215612212044At least once in the
1%1%01%1%1%1%02%1%2%1%1%01%2%01%last three months

***S*I
66315171110340526023Don`t know/can`t
01%1%01%1%001%01%1%01%1%1%01%remember

****
420374144181881259125614753851808414757270851427Never

32%37%41%53%26%39%37%44%37%41%35%41%40%40%38%37%29%38%

izghizeS***SS*AFHI
JNSei

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

362289977713085399313333561256110240201901041Daily (Net)
28%28%27%23%38%26%29%22%26%25%23%28%29%28%27%28%31%28%

zd****BCDE
GLMd

7745951921492391785194717070136236122203844121962124Weekly (Net)
60%58%54%44%69%55%57%51%55%54%56%53%58%55%57%57%67%56%

zfffzd****zTVXBCDEG
YZbcLMRdf

8486282071522491921211787777148252125215874392072274Monthly (Net)
66%62%58%45%72%59%62%56%61%58%61%57%60%58%59%60%71%60%

zfgffzd****zTVWXbBCDEG
LMRdf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Two
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

23101053586261932446059282741254280121A few times a day
2%2%3%3%3%4%3%3%2%4%2%6%2%2%6%5%2%4%3%

zJzHzEFzEFzBBEFHfh
51020214931563940888116973125525118125123248At least once every
5%5%6%7%7%6%4%7%7%8%6%7%9%4%8%4%7%7%7%day

zLzCECECEL
812303211462266148149113275851901203326134235372About two or three
8%7%10%10%11%9%7%8%11%11%11%8%14%10%5%6%7%13%10%times a week

LzLzCDECDzBBCDLg
8211924912816944421238823352164962116132165297At least once a week
8%12%6%8%9%7%5%7%9%9%9%5%12%8%3%4%7%9%8%

zOPzMLLzGzCDECDzCDGL
3817140631052832446412637725823139374168At least once a
3%4%5%4%5%4%3%5%3%7%5%4%5%5%3%3%5%4%4%month

zJLL
2133617257418133210171474241842At least once in the
2%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%last three months

0012820108314628116527161430Don`t know/can`t
0001%1%01%01%1%1%01%001%1%1%1%remember

zMzGEGMd
76125216207585016426793978375751692726792847496345135411312491Never
73%69%68%65%63%68%76%68%64%58%65%70%56%69%73%76%71%61%66%

zOzNzIJKIIzHzFzFzEFzAAFHINei
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

713303191272426559120125229131153809342166203369Daily (Net)
7%7%9%10%9%10%7%10%9%13%9%13%11%7%14%9%9%11%10%

zJLzHEzCEzBEHLY
234779889401637171150392326737269507296148854336031038Weekly (Net)
22%26%25%28%30%26%19%26%30%33%28%26%36%24%22%19%23%33%28%

RzLLzKLzCDECzBBCDELRW
2654961029464742198182436390864306579354171985266771206Monthly (Net)
25%30%30%32%34%31%22%31%33%40%33%29%41%29%25%22%27%37%32%

RzMLLzJKLzCDECzBBCDELR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Four
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

68211737100125332136115406121A few times a day
5%2%5%1%2%3%3%3%2%2%1%3%3%3%3%6%2%3%

zfhfh****zYBEFHfh
8072292823216318116113962795214248At least once every

6%7%8%8%7%7%9%6%8%5%4%9%3%7%6%7%5%7%day
W***W*CEL

146104162644315315141926551534147336372About two or three
11%10%5%8%13%10%9%4%11%15%11%12%7%9%9%10%12%10%times a week
gg**b*b*bBCDLg

11498202241244261413172632142684628297At least once a week
9%10%6%7%12%8%8%10%10%13%11%7%7%7%5%6%9%8%

zd**T**CDGL
64341613201391557101212101453613168At least once a

5%3%5%4%6%4%5%3%6%8%5%3%5%4%3%5%5%4%month
**X**L

1812515375610152246342At least once in the
1%1%1%01%1%1%4%1%01%1%1%1%3%1%1%1%last three months

zTV****
59728194000237507130Don`t know/can`t
01%2%1%2%1%1%0001%1%3%1%01%01%remember

zizd***zSTX*GMd
79767024524219721652189778761622831502501034671922491Never

62%66%69%72%57%67%64%70%61%58%67%64%71%68%70%64%66%66%

iize***Z*AFHINei
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

14893463131316431213913521339149320369Daily (Net)
11%9%13%9%9%10%12%9%11%7%5%12%6%10%10%13%7%10%

zY***Y*zSWYEHLY
40829582801168759932414564139419936211831038Weekly (Net)

32%29%23%24%33%27%29%23%32%34%27%31%20%27%24%29%29%28%

zfgzdW*W*W*W*WBCDELRW
47232998931361015114374856761505211340247971206Monthly (Net)

37%32%28%27%39%31%34%26%38%42%31%34%25%30%27%34%33%32%

zfgzd*W*zUVWb*W*WBCDELR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Four
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

22434552227635617912219813244517429717110658350281632A few times a day
21%24%14%16%20%15%20%21%15%13%17%17%21%14%16%13%18%15%17%

zOPzOPzMzIJzIJzCDEAACEIMSY
255410281538561123016235325173823546331313584528467995At least once every
24%30%32%26%28%25%26%28%27%26%28%22%33%26%20%19%27%25%26%day

zOzzGzCDECDCDGTi

1721515272084071358821018242317522820111272294320616About two or three
16%11%16%17%15%17%15%15%16%19%16%17%16%16%17%16%15%17%16%times a week

zQVf
1017243231162575144157122265991301317440193181374At least once a week
10%9%7%10%9%11%6%8%12%12%10%9%9%11%11%9%10%10%10%

zKLzKLLNVXf

5512932589182040368825364820115461115At least once a
4%3%4%3%2%4%2%3%3%4%3%2%3%4%3%2%3%3%3%month

zNN
222321424351614317131438162238At least once in the
2%1%1%1%1%1%01%1%1%1%1%1%1%02%1%1%1%last three months

LLd
0222010147113320211383141124Don`t know/can`t
01%1%1%1%1%1%01%01%01%01%1%1%1%1%remember

EE
223779837316660269144316243606327226341218178474497976Never
22%21%25%26%23%27%30%25%24%25%23%31%16%28%32%39%25%27%26%

NzIJzHFzFzDEFFHNScei
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4897147133666196640928455238311824097604832411428787491627Daily (Net)
46%53%46%42%49%40%46%48%42%39%45%39%54%40%36%31%46%41%43%

zOzMIzIzGzCDECzAACDEG
IMOTYi

751342222186986163159541691968718716821118816427254136412502617Weekly (Net)
72%74%70%69%73%67%67%71%70%70%72%65%80%67%63%56%71%68%69%

zMzGzCDECCCDGMTf
8013923322791011172061443695972319587071154863447265141813102731Monthly (Net)
77%77%74%72%75%71%69%74%73%74%75%68%82%71%66%58%74%71%72%

zMLzGzCDECCCDGLTf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: ITV / STV (Scotland) / UTV (Northern Ireland)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

21117170635654965192427179638782311024632A few times a day
16%17%20%19%16%17%19%13%19%21%7%22%18%21%16%15%8%17%

SY*SY*SY*zSTYSYSTYY*SYACEIMSY
3052979794114845105302826631155210432144116995At least once every

24%29%27%28%33%26%31%21%22%20%26%26%25%28%22%20%40%26%day
izdT***TT*zTUVWCDGTi

XYZab
26015849355952957261919577041442111953616About two or three

20%16%14%10%17%16%17%18%15%15%23%16%20%12%14%16%18%16%times a week
zfghf***zTVV*QVf

154952420433173427171524261422269722374At least once a week
12%9%7%6%13%10%10%19%14%11%10%6%6%6%17%13%8%10%

zfgzSVWVX**zSVWX*zSVWXLNVXf
XYc*

62227961011351241051122517115At least once a
5%2%2%3%2%3%4%3%01%2%2%3%3%1%3%6%3%month

zh****zN
138048261122725315338At least once in the

1%1%01%2%1%01%1%2%3%02%1%1%1%1%1%last three months
d***zTXc*Ld

116303192100342325024Don`t know/can`t
1%1%1%01%1%01%001%1%1%1%1%1%01%remember

****E
276264105113578506532364068118531074022157976Never

21%26%30%33%16%26%19%23%28%31%28%27%25%29%27%30%20%26%

iizhie**Sc*ccSc*zScFHNScei
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

51746816615716913941704852537921190182562541401627Daily (Net)
40%46%47%46%49%43%50%35%41%40%33%48%43%49%38%35%48%43%

izTYb***TYbzTYb*TYbACDEG
IMOTYi

930721239212272224026110189871603071452471024702162617Weekly (Net)
72%71%67%63%79%69%76%72%70%66%66%70%69%67%70%65%74%69%

zffzdzTVY****TCDGMTf
992743246221278234127410689891643171512581044962322731Monthly (Net)

77%73%69%65%81%72%80%76%70%68%68%72%72%70%71%68%79%72%

zfgfzdzTVXYZ****zTVYZCDGLTf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: ITV / STV (Scotland) / UTV (Northern Ireland)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

4131520575162684764581369061726540112125237A few times a day
4%7%5%6%6%7%8%8%5%6%5%9%4%6%10%9%6%7%6%

JzHzEFzFFHe
1623443501382958764186963001251591428942234199433At least once every
15%13%14%11%10%12%10%11%14%10%11%12%11%12%13%9%12%11%11%day

zILI
143558442173375109812001583801462061818774276272548About two or three
13%19%18%14%13%15%12%14%15%16%15%14%15%15%13%16%14%15%15%times a week

zOLNT

1322303581292936982159112321951691546337224198422At least once a week
12%12%9%11%10%12%8%14%12%11%12%9%12%13%9%8%12%11%11%

NLLLzGCCCGLNT
56121567810236266849146307263281610475179At least once a
5%3%4%5%6%4%4%5%5%5%6%3%5%5%4%4%5%4%5%month

zzGGf
2263123188713132910151925211941At least once in the
2%1%2%1%2%1%1%1%1%1%1%1%1%2%01%1%1%1%last three months

zMDDM
012453316233158341329974282149Don`t know/can`t
01%1%1%2%1%3%01%1%1%1%2%1%1%1%1%1%1%remember

zMzIJKzEIMi
50791501581702115849127559949012715346935803362369239301860Never
48%44%47%50%52%48%55%47%46%50%49%51%49%48%50%52%48%51%49%

zMzIJKJci
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

20366055521345715511125015443521522021415482345324670Daily (Net)
19%20%19%18%16%19%17%19%19%16%17%21%16%18%23%18%18%18%18%

NzHzEFFHIN
46921471355515112533427460942411364565945503031938467941640Weekly (Net)
44%51%46%43%38%47%37%47%47%43%43%44%42%45%45%43%44%43%44%

zOzNLzLLLNTf
51981591512593122737030067747312824866676133312099498701820Monthly (Net)
49%54%50%48%44%51%41%51%52%48%49%47%48%50%49%46%49%47%48%

zNLzLLLNTf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any other ITV channel (e.g. ITV2, ITV3, ITV Be)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

916830171020424778731133794715237A few times a day
7%7%8%5%3%6%7%5%6%6%3%7%6%10%6%7%5%6%

e***zY*FHe
1671353343383764114161124452849117041433At least once every

13%13%9%13%11%12%12%10%13%8%10%10%13%13%7%10%14%11%day
****I

1891576237504674517203337682750178444548About two or three
15%15%17%11%14%14%13%12%16%25%15%15%13%14%12%12%15%15%times a week

f**zTUV*NT
WXbc*

1711153427463595322111132482536206337422At least once a week
13%11%9%8%13%11%16%16%9%9%13%11%12%10%14%9%13%11%

zfzTT****CGLNT
7851117231522311721017718123614179At least once a

6%5%3%2%7%5%7%8%6%1%4%4%3%5%8%5%5%5%month
zffZ***Z*Gf
1710156338014441206041At least once in the

1%1%01%2%1%2%01%3%2%1%0001%01%last three months
**S**DM

6115654181114634411249Don`t know/can`t
01%2%2%2%1%2%001%2%1%2%1%3%1%1%1%remember

i****IMi
5734731791971661603140686362123223107173744101381860Never

44%46%51%58%48%50%41%48%50%47%51%51%51%47%50%56%47%49%

zhi***c*zSVcJci
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

25820363604958065212319317641872011756670Daily (Net)
20%20%18%18%14%18%19%15%18%14%13%17%19%23%13%16%19%18%

z***zTUY*FHIN
618475158124145140616360556310019193173572641381640Weekly (Net)

48%47%44%37%42%43%48%43%43%48%41%43%44%47%39%36%47%44%

zffT**T*T*TLNTf
6965261691311681559186726264110208100191693001511820Monthly (Net)

54%52%48%39%49%48%55%51%49%49%46%47%47%52%47%41%52%48%

zfzffT***T*TLNTf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any other ITV channel (e.g. ITV2, ITV3, ITV Be)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

71215250742107447937115112482718943132152284A few times a day
6%7%5%8%6%9%8%8%7%7%6%12%6%6%13%9%7%8%8%

zNzHzEFEFEFHNSf
1529615282234101361092341534291872602298854321311632At least once every
14%16%19%17%16%17%15%19%18%16%16%18%19%19%13%12%17%17%17%day

CDCDCD
21368460726748115011826121954517730624311879372373748About two or three
20%20%27%19%20%20%17%20%20%22%21%17%22%20%17%17%19%20%20%times a week

zOzLGGLTfg
172953489231357121942101634511262651879442323265588At least once a week
16%16%17%15%17%15%14%16%16%17%17%12%19%15%14%9%17%14%16%

zGzCDECCCG

67231788013345238163156538177292611796214At least once a
6%4%7%6%6%6%5%4%6%6%6%5%6%6%4%6%6%5%6%month

2534621366729155252321310213657At least once in the
2%3%1%1%2%1%1%1%2%2%2%02%2%02%1%2%2%last three months

LzGDDGL
010523221181241048234676262753Don`t know/can`t
0002%2%1%2%02%1%2%02%1%1%1%1%1%1%remember

zMKKzGzEEGKM
36617810184237713421873722887853683533862481946085801193Never
35%34%25%32%31%32%38%32%29%29%30%35%25%32%37%43%32%31%32%

PPPzIJzHFzFzEFFHIJPei
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

21417577929761921015632722458031234230017796454463917Daily (Net)
21%23%24%25%22%26%24%27%25%23%22%30%24%25%26%21%24%25%24%

NzHHN
59106212187579514574803677986071576615913730388217114911012252Weekly (Net)
57%59%67%59%59%60%54%63%61%62%60%59%65%60%57%48%60%60%60%

zORLLLzCDECCCLTfg
65113235205387515915263918796701732668994807417243126611972466Monthly (Net)
63%63%74%65%65%66%59%67%67%68%66%64%71%66%62%54%66%65%65%

zOQRLLzLzCDECCCLTUfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Channel 4
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

11989241418245309491338213447810284A few times a day
9%9%7%4%5%8%9%7%3%7%5%9%10%9%3%11%4%8%

zffS***SSUSU*zSUYaEFHNSf
23116773655155562192423467736522210264632At least once every

18%16%20%19%15%17%18%14%19%17%19%17%17%14%15%14%22%17%day
****TVCD

28621945518863772271526528836832811269748About two or three
22%21%13%15%25%20%21%19%12%20%21%20%17%22%19%15%24%20%times a week

zfgfgzd***Ta*TaGLTfg
21615947476649854372823366829502210046588At least once a week

17%16%13%14%19%15%16%26%22%17%15%15%14%13%15%14%16%16%

zSTV***CG
WXYc*

92501217231861910481217152364620214At least once a
7%5%3%5%7%6%5%7%3%6%5%4%7%6%4%6%7%6%month

zg****
20145355043028322315357At least once in the

2%1%2%1%2%2%1%2%01%3%1%1%1%2%2%1%2%last three months
***zVX*DGL

127110545501041206415653Don`t know/can`t
1%1%3%01%1%1%01%02%3%02%2%2%2%1%remember

zfhi****EGKM
31631513814189102096345042711397212060259751193Never

24%31%39%42%26%32%28%24%39%32%29%31%34%32%41%36%26%32%

izhizhi*Sb**zSbc*zSbFHIJPei
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

350256977969800912929325911557862618074917Daily (Net)
27%25%27%23%20%25%27%21%23%24%24%26%27%23%18%25%25%24%

z****HN
8526341881772231935218937280146271122219753921892252Weekly (Net)

66%62%53%52%65%60%64%66%56%61%60%61%58%59%51%54%65%60%

zfgfgTUTU****TUCLTfg
94468320019424621212361037688158287136242814382082466Monthly (Net)

73%67%56%57%71%66%69%73%60%67%65%65%65%65%55%60%71%65%

zfghfgzTUTU****TUCLTUfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Channel 4
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

4812152441324326604688823353523775100176A few times a day
4%4%4%5%3%5%5%5%5%5%3%8%2%4%8%8%4%5%5%

zNzHFzEFzEFFHN
8112727094223715911176183119741446927154162316At least once every
7%6%8%9%7%9%8%10%8%8%7%11%5%12%10%6%8%9%8%day

NzHzCFCFFHN
112846395153326102851661253431211691818544249230479About two or three
10%15%14%12%11%13%11%15%13%13%13%12%12%15%13%10%13%13%13%times a week

zCNTU
17233537713531784601841243421081831715444235217452At least once a week
17%13%11%12%10%13%9%10%14%13%13%10%13%14%8%10%12%12%12%

zONzLLzDzCDDLNg

36111636511833305862150307657311910380183At least once a
3%3%3%5%5%5%4%5%4%6%6%3%5%5%5%4%5%4%5%month

zLzGGf
006482628972612503291618361854At least once in the
002%2%2%1%1%1%2%1%2%02%1%02%2%1%1%last three months

zGDDDADGR
01044331313521740432832271946Don`t know/can`t
01%01%2%1%1%1%2%1%2%02%1%1%1%1%1%1%remember

zMzGzCDEGMi
60103181172080212625373136805311420576807591380272104210142064Never
58%57%57%54%59%52%60%53%52%54%54%55%58%48%56%60%54%55%55%

zMzIJKzEEzEEMSbci
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1219394221383541158517112227120210719712165229263492Daily (Net)
12%11%12%13%10%15%13%15%13%12%10%19%8%16%18%14%12%14%13%

zNzHzFzFFFHNe
407011911944259973012315203719554314595492611527137091422Weekly (Net)
38%39%38%38%31%41%34%39%40%38%37%41%33%45%39%34%37%39%38%

zNLzHzCDFFFLNa
43761301356491111533426157843311054605356062911718167891605Monthly (Net)
42%42%41%43%36%46%37%45%44%44%42%44%38%50%43%38%42%43%43%

zNLLLzCDFCFLNafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any other Channel 4 channel (e.g. E4, Film4, More4, 4Seven)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

785115910151195587165316455176A few times a day
6%5%4%3%3%5%6%4%4%6%3%4%3%8%4%6%2%5%

zf***zSWXY*SFHN
1319132261827628116916442036106725316At least once every

10%9%9%8%5%9%8%8%4%7%7%10%9%10%7%9%8%8%day
z****FHN

176140393943412492514183659263977349479About two or three
14%14%11%11%12%13%14%18%11%13%15%13%13%11%5%10%17%13%times a week

UTU**U*UU*TUNTU
182131283545392382091432462436327946452At least once a week

14%13%8%10%13%12%11%15%7%11%13%11%11%10%22%11%16%12%

zgg***zTVWDLNg
Xac*

735610825156321044121251384122183At least once a
6%6%3%2%7%5%9%7%3%3%5%3%2%4%5%6%7%5%month

ffzVWX****WXGf
211044104110513583426054At least once in the

2%1%1%1%3%1%3%4%1%3%2%2%1%1%1%1%01%last three months
STST**S**ADGR

61113424221203235512946Don`t know/can`t
01%4%1%1%1%1%1%2%01%1%2%1%4%2%3%1%remember

zhi***zX*zXGMi
6265302122141921767163628674132254124205774061362064Never

48%52%60%63%56%55%48%44%68%56%55%58%59%56%53%56%47%55%

hizhi*zSTUbc**SbcSbc*SEMSbci
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

20814248352842748161017235925661611230492Daily (Net)
16%14%13%10%8%13%14%11%8%13%9%13%12%18%11%15%10%13%

zfe***zSYa*FHNe
56541211510911612311346234499016575142552631251422Weekly (Net)

44%40%32%32%34%38%39%44%27%38%37%37%36%38%37%36%43%38%

zfgfgaa****aFLNa
638469125116141138716671385410217780155633041471605Monthly (Net)

49%46%35%34%41%43%49%51%30%41%42%40%38%42%43%42%50%43%

zfgzfgaa****azWXaCFLNafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any other Channel 4 channel (e.g. E4, Film4, More4, 4Seven)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

312191706214249336161115836060602389115204A few times a day
3%7%6%5%5%6%6%6%5%6%4%8%4%5%9%5%5%6%5%

zHzCEFHY
132440384163297104861661043061421891598032234225460At least once every
12%13%13%12%12%12%12%15%13%11%12%14%13%13%12%7%12%12%12%day

CCCCI
162556451203345139901811373961232411986838267279548About two or three
15%14%18%14%15%14%16%15%14%14%15%12%17%16%10%8%14%15%15%times a week

GzCDCDCDGT
14275140520728973862161213861052521546625254243497At least once a week
13%15%16%13%15%12%8%15%17%12%15%10%18%13%10%5%13%13%13%

zMLzILLzGzCDECCCDGLMXg
58201669110839326464164349761281392107199At least once a
5%5%6%5%7%4%4%5%5%7%6%3%7%5%4%3%5%6%5%month

zMzzGzCDCGM
337422431151013184310301825292655At least once in the
3%2%2%1%2%1%2%2%1%2%2%1%2%1%01%2%1%1%last three months

zODD
1013820201021117301025817192140Don`t know/can`t
1%001%1%1%1%01%2%1%1%2%1%01%1%1%1%remember

zzDEDD
50811231513581118646124759346011755365095643703109368241766Never
48%45%39%48%43%49%52%42%45%47%45%51%36%46%55%68%49%45%47%

PPzNzJKzHFzEFzDEFAAFHN
PScei

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

16365955322444015411922616542222524921914055323341664Daily (Net)
15%20%19%17%17%18%17%20%17%17%16%22%18%18%21%12%17%19%18%

zHCCCCHU
45881661409635107436629562442312034537425712741188448621708Weekly (Net)
44%49%53%44%47%44%41%50%48%43%46%43%53%47%41%26%44%47%45%

zORILILzCDECDCCDL
50961861575726118240532668848813684878396313031319369691907Monthly (Net)
48%53%59%50%54%49%45%56%53%50%52%47%60%52%45%29%49%53%51%

zORzMLLzGzCDECDCzBCDGLMUg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Channel 5
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

905213131617218656524112435711204A few times a day
7%5%4%4%5%5%5%4%4%5%2%6%5%7%2%8%4%5%

z***Y*zUYHY
160131543842403539152027562636117952460At least once every

12%13%15%11%12%12%16%7%12%15%11%13%12%10%7%11%18%12%day
b****zTUVbCI

2051475141664605815121334693262188058548About two or three
16%14%14%12%19%14%17%11%10%10%14%16%15%17%12%11%20%15%times a week

zdT***T*zTaCDGT
1811592847594255524241230393050218436497At least once a week

14%16%8%14%17%13%16%17%19%9%12%9%14%13%14%12%12%13%

gzggXX*X***CDGLMXg
7651102025166267431522191463911199At least once a

6%5%3%6%7%5%8%5%3%2%6%5%9%4%4%5%4%5%month
***V*CGM

23115145032023233218455At least once in the
2%1%1%01%2%1%2%02%1%01%1%2%2%1%1%last three months

****XD
814337311102625327840Don`t know/can`t
1%1%1%1%2%1%01%01%3%1%2%1%2%1%3%1%remember

***cc*zcD
549454190174126152912876677312122785177833631121766Never

42%45%53%52%37%47%38%54%53%56%50%51%40%48%56%50%38%47%

zhiieSWc*Sc*SWc*ScSWccSWc*ScAFHN
PScei

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

25018367525857571152026328037601413663664Daily (Net)
19%18%19%15%17%18%21%11%16%19%13%18%17%16%10%19%22%18%

Ub****UUYbCHU
63649014713918314611835456519618898172533001571708Weekly (Net)

49%48%41%41%53%45%54%39%44%39%40%43%47%47%36%41%54%45%

zfgzdzTUXYZb****zTUXYZbCDL
7125411571602081627209616054111211117186593391681907Monthly (Net)

55%53%44%47%60%50%61%43%47%41%46%48%56%50%40%47%58%51%

zfggzdzTUV***UZ*TUXYZbCDGLMUg
XYZab

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Channel 5
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1611862381211533355252143234244361104A few times a day
1%3%3%3%2%3%2%3%3%4%2%5%1%3%5%5%2%3%3%

zNzHFzEFzEFFHNY
5101618060151504182391307556974018107104212At least once every
5%6%5%6%4%6%6%7%6%4%5%7%4%8%6%4%6%6%6%day

NIIzHzCFFHIN
61423235841946350877819577971154719141137278About two or three
6%8%7%7%6%8%7%9%7%8%7%7%7%9%7%4%7%7%7%times a week

zCCN
7112216363140412780541544680743117101102203At least once a week
6%6%7%5%5%6%5%5%6%6%6%4%6%6%5%4%5%6%5%

Z
42693337224222930812349341665947105At least once a
4%1%2%3%2%3%3%4%2%3%3%2%3%3%2%1%3%3%3%month

C
0342572435111226572023211131At least once in the
01%1%1%1%1%01%1%1%1%002%01%1%1%1%last three months

zDF
01122204738620415613141024Don`t know/can`t
0001%2%01%1%1%1%1%01%1%01%1%1%1%remember

zMM
8013323423651060175268242197473019587611086843505363143513692812Never
77%74%74%75%79%72%76%72%75%74%75%73%77%69%75%80%75%74%75%

zMzEEzEEMi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7162726683233715611474182127701297442150165315Daily (Net)
6%9%8%8%6%10%8%10%9%7%7%12%5%11%11%9%8%9%8%

zNzHzFzFFFHN
19427266322956717513328220553125024731815278392403796Weekly (Net)
19%23%23%21%17%23%20%23%22%21%20%24%18%26%23%17%20%22%21%

zNzHzCFFCFN
23447875626363920015631123561227229635216985451450901Monthly (Net)
22%24%25%24%19%26%22%27%24%24%23%26%21%29%25%19%23%24%24%

zNzCFCCFNU

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any other Channel 5 channel (e.g. 5USA, 5Star)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

532689684123021115161323104A few times a day
4%3%2%3%2%3%4%2%02%03%2%4%04%1%3%

zY***Y*zSYFHNY
815227171618921675132483184216212At least once every

6%5%7%5%4%6%6%4%5%4%5%5%4%8%5%6%5%6%day
***z*FHIN

1028623182323924812101639222374132278About two or three
8%8%6%5%7%7%7%6%10%7%7%9%11%6%5%6%11%7%times a week

***T*TCN
7958141820175226811419122553119203At least once a week

6%6%4%5%6%5%7%4%7%1%6%4%6%7%4%4%7%5%

Z*Z**ZZ*ZZ
343679118916655976412212105At least once a

3%3%2%3%3%3%5%4%4%4%4%2%3%1%03%4%3%month
VX****

712543283000341217331At least once in the
1%1%1%1%1%1%1%0001%1%1%01%1%1%1%last three months

****
85412193120110234524Don`t know/can`t
1%01%01%1%1%1%2%000002%1%2%1%remember

****M
9287452692632652413240110921081863361562671225462022812Never

72%73%76%78%77%75%70%79%73%83%77%76%74%72%83%75%69%75%

**Sc*SVc*EMi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

13478342622273338781335134787519315Daily (Net)
10%8%10%8%6%8%10%6%5%6%5%8%6%13%6%10%6%8%

z***zSWY*FHN
31622370626568779222718449347952114770796Weekly (Net)

24%22%20%18%19%21%23%16%21%14%18%21%22%26%14%20%24%21%

zf***UZ*CFN
3492587870757769628322352100531002117082901Monthly (Net)

27%25%22%21%22%24%28%20%25%17%22%23%25%27%14%23%28%24%

zfU***UU*UCFNU

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any other Channel 5 channel (e.g. 5USA, 5Star)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

110812436108302351397863335241186479144A few times a day
1%6%3%4%3%4%3%4%4%4%3%6%2%4%6%4%3%4%4%

RRNzHFzFFHNRf
79192218816854361075917771100894126129126256At least once every
6%5%6%7%6%7%6%6%8%6%7%7%7%7%6%6%7%7%7%day

816423531442747670163110326881751626022186233419About two or three
7%9%13%11%11%11%8%12%12%11%12%8%12%13%9%5%10%13%11%times a week

RLzGCDzCDCzBBCGLRT
71529234981867744937022952136942925137147284At least once a week
7%8%9%7%7%8%9%7%7%7%9%5%10%8%4%6%7%8%8%

zGzCDDDGg
524973671131545358523393519145355108At least once a
5%1%1%3%3%3%1%3%3%4%3%2%3%3%3%3%3%3%3%month

PQLLL
016431437672215435112586272350At least once in the
01%2%1%1%2%1%1%2%2%2%1%1%2%1%1%1%1%1%last three months

GzFFG
0031610921881721521191019Don`t know/can`t
001%1%1%0001%1%1%01%00001%1%remember

zE
76127207207992415656353908156461662738895762477341131711652489Never
73%71%65%66%68%65%71%67%62%66%64%71%64%62%71%75%69%63%66%

zOzMzIJzHzEFzEFzAAEHJhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

819273461232768459158982551341331418343193206399Daily (Net)
8%11%8%11%9%11%9%10%12%10%10%13%9%12%12%10%10%11%11%

zHHNf
235097932366737236173414279809274444397171905165861102Weekly (Net)
22%28%31%29%27%30%26%30%32%28%31%26%32%33%25%20%27%32%29%

RRLzGzCDzCDzBBCDGNRf
285210110294028082491884593148942974834321901055696411210Monthly (Net)
27%29%32%32%30%33%28%32%35%32%34%28%34%35%28%23%30%35%32%

NzLzGCDzCDzBBCDG
LNRf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any UKTV channel (e.g.Dave, Really, Yesterday, Drama)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

684312561221613452011182395144A few times a day
5%4%3%1%2%4%5%1%3%3%2%4%5%5%2%5%2%4%

zff****SFHNRf
9773261718232299571930203264420256At least once every

7%7%7%5%5%7%8%6%4%5%8%7%10%9%4%6%7%7%day
****

1541314227413564216141932483139175936419About two or three
12%13%12%8%12%11%12%11%11%15%13%11%15%11%12%8%12%11%times a week

f***T*BCGLRT
1068813273224329155716311127164928284At least once a week

8%9%4%8%9%8%8%11%4%5%7%7%5%7%11%7%10%8%

ggg****DGg
47341141294140227991481715108At least once a

4%3%3%1%3%3%4%02%1%3%2%4%4%5%2%5%3%month
f****bL
18145334724034303017650At least once in the

1%1%1%1%1%1%1%3%02%2%1%01%02%2%1%last three months
W****FG

65121174010120225019Don`t know/can`t
0001%01%1%0000001%1%1%01%remember

****
7966312442542322126205959689158299128233974971822489Never

62%62%69%75%67%66%60%68%76%68%65%68%61%63%66%68%62%66%

izhi*SVWc***cAEHJhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

16411738222535345108112450315188425399Daily (Net)
13%11%11%6%7%11%13%7%6%8%10%11%15%14%6%11%9%11%

zff***UU*HNf
424336937598952116402737721297311741191891102Weekly (Net)

33%33%26%22%28%29%34%29%21%28%30%29%35%32%28%26%30%29%

zfzfTa***a*BCDGNRf
4723701047911010461304130397813783131482091041210Monthly (Net)

37%36%29%23%32%32%38%29%23%30%32%31%39%35%33%29%36%32%

zfgzfTa***Taa*BCDG
LNRf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any UKTV channel (e.g.Dave, Really, Yesterday, Drama)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

6111718850174493568711161076570632564159223A few times a day
6%6%6%6%4%7%5%6%5%7%4%10%5%6%9%6%3%9%6%

zNzzHzCEFzBBFHNf
61623286922386747126902151091111187626133197331At least once every
6%9%7%9%7%10%8%8%10%9%8%10%8%10%11%6%7%11%9%day

zNCzCFzBBCNf
919282397921542411199319099781326223132163295About two or three
8%11%9%8%6%9%5%7%9%9%7%10%6%11%9%5%7%9%8%times a week

zNLzLzzCFCFCFLNfg
715101605214029337357133546564422111178193At least once a week
7%8%3%5%4%6%3%6%6%6%5%5%5%5%6%5%6%4%5%

PzPNLLALN
1335325361451724431417191114293160At least once a
1%2%1%2%2%1%2%1%1%2%2%1%1%2%2%3%2%2%2%month

zzF
0122010136385212584616623At least once in the
01%01%1%1%1%1%1%01%001%1%1%1%01%last three months

zF
0031691002981541140451419Don`t know/can`t
001%01%0001%1%1%01%001%01%1%remember

LDBL
7411523122051033159268441988463518846531052808417334143011912625Never
71%63%73%70%77%66%77%71%68%65%72%63%75%66%62%74%74%65%70%

QzMzIJIzGzDEDEzAADEG
IMQi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1327404741424121168219416133121617618813951198356554Daily (Net)
12%15%13%15%11%17%13%14%15%16%13%21%13%15%21%11%10%19%15%

zNzzHzCEFzBBCFHNf
296178874274768187156387311653370319383243954415971042Weekly (Net)
28%34%25%28%20%32%21%27%30%32%25%35%23%31%36%21%23%32%28%

zPzNLzLzHzCFzCFzBBCFH
LNfg

3064819272988042011624043356963843364022541094706281102Monthly (Net)
29%36%25%29%22%33%23%28%31%34%27%37%24%33%38%24%24%34%29%

zPzNLzKLzHzCFzCFzBBCFH
LNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

12062151115192207381118122356615223A few times a day
9%6%4%3%4%6%6%5%3%6%5%4%6%6%3%9%5%6%

zfgh****zXBFHNf
153942517362772715131120322536175931331At least once every

12%9%7%5%10%9%8%11%10%9%8%7%12%10%11%8%10%9%day
zfgf****BCNf
1427915152525626127716302831105221295About two or three

11%8%4%5%7%8%8%8%6%5%7%7%13%8%7%7%7%8%times a week
zfgh***zTX*CFLNfg

755415141916822963921812143819193At least once a week
6%5%4%4%6%5%7%6%5%3%4%5%4%3%9%5%6%5%

***V*ALN
2818046506218971446660At least once a

2%2%01%2%2%2%1%1%6%4%2%01%2%1%2%2%month
g**zTVWX*zT*

74321223404120214023At least once in the
1%01%1%01%1%3%03%00001%1%01%last three months

zSTWX**zST**
66112140000235005119Don`t know/can`t
01%001%000001%1%2%001%01%remember

***zVc*BL
7617022812742412258237919690174329131262974992002625Never

59%69%79%81%70%70%69%65%76%69%72%74%62%71%66%69%68%70%

izhizhi*W**W*ADEG
IMQi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

27315639285146947231620324938592112445554Daily (Net)
21%15%11%8%15%14%14%16%13%15%13%11%18%16%15%17%15%15%

zfghf****XBCFHNf
48929069589689295433030571007410245214851042Weekly (Net)

38%28%20%17%28%28%28%31%23%23%23%23%35%28%31%29%29%28%

zfghfg***zXY*BCFH
LNfg

5183077062102942101453137651087510649220911102Monthly (Net)
40%30%20%18%29%29%30%32%24%29%27%24%36%29%33%30%31%29%

zfghfg***X*BCFH
LNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

03520325443169181713791827A few times a day
02%2%1%01%01%02%02%01%2%2%01%1%

NzJLzHzEFzFFHN
15423428621113161769126122133At least once every
1%3%1%1%01%1%01%1%1%2%01%2%1%1%1%1%day

zONzzHzFFFHNd
042183211391191531074111424About two or three
02%1%1%01%01%1%1%01%01%1%1%1%1%1%times a week

zORNzLzHFFHLN
151117104544107872041317At least once a week
1%3%001%001%0001%1%1%0001%0

zOP
0512170322622420358At least once a
03%000001%00000000000month

zOPRO
0101020101201100112At least once in the
01%00000000000000000last three months

zO
0005150033421202236Don`t know/can`t
0000000000000001%000remember

1021573043089133123218785661272932256098213821181641433187917653652Never
98%87%96%97%99%96%98%97%97%95%98%94%98%97%95%95%98%96%97%

QQzQzMzIIzGzCDEzAADGIMQi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1894275397152925347152414213960Daily (Net)
1%5%3%1%1%2%1%1%1%3%1%3%01%4%3%1%2%2%

zORzNzJLzHzEFzEFzBBFHNOd
11712711784141528444357183233183665101Weekly (Net)
1%10%4%2%1%3%2%3%2%5%2%5%1%3%5%4%2%4%3%

zOPRzNzJLzHFzEFFzBBFHLNO
12213731891141829474959193635183970109Monthly (Net)
1%12%4%2%1%4%2%3%2%5%2%6%1%3%5%4%2%4%3%

zOPRzNzJLzHFzFFzBBFHL
NOYd

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: S4C
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1862102211010112013127A few times a day
1%1%0001%01%01%0001%02%01%

z****zFHN
179213233200061206433At least once every

1%1%1%01%1%1%1%0001%0001%1%1%day
****FHNd

175025192200071014024About two or three
1%1%001%1%1%2%0002%001%1%01%times a week

z****FHLN
55511152200140001017At least once a week
001%0001%1%0001%000000

T****
350025000000020008At least once a
00001%000000001%0000month

****O
101002100001000002At least once in the
000000000000000000last three months

****
140006000000320006Don`t know/can`t
0000000000001%1%0000remember

***zTX*
123098634633433431443321331271302414232053611467032883652Never

95%97%97%99%97%97%97%95%100%99%100%96%97%98%99%97%98%97%

i***zTXb*ADGIMQi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

35144234542010624019460Daily (Net)
3%1%1%01%1%1%2%01%01%1%1%03%1%2%

zf****zYBFHNOd
5825849798701117341244101Weekly (Net)

4%2%2%1%3%2%2%5%01%04%1%1%1%3%1%3%

zfhY***Y*YBFHLNO
60308411848701117361244109Monthly (Net)

5%3%2%1%3%3%2%5%01%04%1%2%1%3%1%3%

zfY***Y*YBFHL
NOYd

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: S4C
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

61725226881855744927917490109845525110163273A few times a day
6%9%8%7%7%8%6%8%7%8%7%9%8%7%8%5%6%9%7%

zBBSXf
10243738617927879821721243181241951517933204253457At least once every

9%13%12%12%13%11%9%14%13%13%12%12%14%12%12%7%11%14%12%day
LLLzCCCzBBCLX

514122399018146501116417590113883731113156271About two or three
5%8%4%8%7%7%5%8%8%7%7%9%8%7%5%7%6%8%7%times a week

PPLzBBLPg
57151756613737356664148487577302194109203At least once a week
5%4%5%6%5%6%4%6%5%7%6%5%5%6%4%5%5%6%5%

zL
2177940481218273178104822118493988At least once a
2%02%2%3%2%1%3%2%3%3%1%3%2%2%2%3%2%2%month

zLzGzEGLQX
03126211035121026518633161430At least once in the
02%01%2%001%1%1%1%01%001%1%1%1%last three months

zMzM
031241810261732532040420828Don`t know/can`t
01%01%1%001%1%01%01%001%1%01%remember

zMzILzDEDADILMi
76112219201284815706563458076071671674824790461329131510972419Never
73%62%69%64%63%65%74%59%62%62%64%65%59%65%68%73%68%60%64%

zOQzIJKFzFzEFzAAFIK
TVei

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

16416261226746313712626420349221430423513457314416730Daily (Net)
15%23%20%19%20%19%15%22%20%21%19%21%22%19%20%13%16%23%19%

RLLLzCCCzBBCLXf
26628910264237812202114413328153524924002011105216811204Weekly (Net)
25%35%28%32%31%32%25%36%34%34%31%34%35%33%30%24%27%37%32%

RRLLLzCDCzBBCLR
Xbfg

28639611054638292322294683638933625404212121175707201292Monthly (Net)
27%35%30%35%34%34%26%39%36%37%34%35%38%34%31%26%30%39%34%

RLLzLzCDCzBBCLR
Xbfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC News Channel
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

10981241029228275510111919428729273A few times a day
8%8%7%3%8%7%8%3%4%8%4%4%9%11%5%10%3%7%

fff***SzSXYab*zSXYbBSXf
1741113632573824113181529301663259442457At least once every

13%11%10%9%16%12%12%10%14%12%12%7%7%17%17%13%14%12%day
zdX*X**zWXWX*XXBCLX

12274141526232221051420342230135513271About two or three
9%7%4%4%7%7%7%7%4%11%8%8%10%8%9%8%5%7%times a week

zfg***S*BLPg
92561011171782021041118112084625203At least once a week

7%5%3%3%5%5%6%1%8%3%5%4%5%5%5%6%9%5%

zfg*b***b
32252513729353162311417788At least once a

2%2%1%1%4%2%3%2%4%2%6%01%3%3%2%2%2%month
X*X**zTWXXX*XGLQX

127113272212302407430At least once in the
1%1%001%1%01%1%2%1%01%1%01%1%1%last three months

**X**M
463262210200206310128Don`t know/can`t
01%1%1%2%1%002%00002%2%1%01%remember

****ADILMi
74865926526219520972201058081152337138195874271912419Never

58%65%75%77%56%65%64%75%63%62%63%76%65%53%59%59%65%64%

izhizhieVzTUV***VzSTUVV*VAFIK
WYZacTVei

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

283193614286610671823263949351053316652730Daily (Net)
22%19%17%12%25%19%20%13%18%20%16%11%16%28%23%23%18%19%

zffzdX**X*zSWXYbcX*zXbXBCLXf
49732384681281020110303844711016815554267901204Weekly (Net)

38%32%24%20%37%32%32%21%30%34%29%23%32%42%36%37%31%32%

zfghfgX**X*XzSXYbcXb*zXbBCLR
Xbfg

52834886731411091119334347861037116658283961292Monthly (Net)
41%34%24%22%41%34%35%24%34%36%36%23%34%45%39%39%33%34%

zfghfgzdX**X*XXzSWXbcXb*zXbXBCLR
Xbfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC News Channel
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

2345615501581724243919132013194665A few times a day
2%1%1%2%1%2%2%1%1%2%1%4%1%1%3%3%1%2%2%

zzHzEFEzBBHN
2938224722883029593330341517375996At least once every
2%5%1%3%2%3%3%1%2%3%2%3%2%3%2%4%2%3%3%day

zPzBBNd
12986316715183629653234242315356398About two or three
1%1%3%3%2%3%2%3%3%3%2%3%2%2%3%3%2%3%3%times a week

zBB
3697834631214363573194828128375996At least once a week
2%3%3%2%2%3%1%2%3%4%3%2%3%2%2%2%2%3%3%

zLzzBBL
0244618357913244210241594143953At least once a
01%1%1%1%1%1%2%1%2%2%1%2%1%1%1%1%2%1%month

zJLzBB

131331820561710269171281132438At least once in the
1%2%01%1%1%1%1%1%1%1%1%1%1%1%01%1%1%last three months

0008341061713004628Don`t know/can`t
0000000000000001%000remember

zDE
961562852778120721098105221150831231990012281095590390176015483316Never
92%86%90%88%89%87%91%89%88%85%89%86%87%90%87%86%92%84%88%

zOzzIIIzAAITi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3117138391214317485383724947353056105160Daily (Net)
3%6%2%4%3%5%5%3%4%5%3%7%3%4%5%7%3%6%4%

PzNzzHzEFzBBHNYf
720263021042516948119118221123131996953128227355Weekly (Net)
7%11%8%10%8%10%8%8%9%12%8%12%9%8%10%12%7%12%9%

NzLzHEzBBHNYf
7223034912228676581321422641331551147958142266408Monthly (Net)
7%12%10%11%9%12%9%10%10%14%10%13%11%9%12%13%7%14%11%

RNzJKLzHzBBLNRf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Parliament
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

39119225432150521428665A few times a day
3%1%3%1%02%1%1%1%4%01%1%03%4%2%2%

zfh**VY*VY*zVXYcBHN
4320931273743327315228796At least once every

3%2%3%1%4%2%2%3%2%2%1%2%2%4%2%4%2%3%day
f****zYBNd
483344684932252079122798About two or three

4%3%1%1%2%3%3%2%1%2%2%4%3%2%1%3%2%3%times a week
zfg****B

363393984330156612729696At least once a week
3%3%2%1%3%3%1%2%01%2%1%3%3%5%4%2%3%

f***c*zXcBL
26123444923274542114353At least once a

2%1%1%1%1%1%1%2%2%6%1%1%2%1%02%1%1%month
**zSTU*B

VXc*
10105353021133322311138At least once in the

1%1%1%1%1%1%1%1%1%2%1%1%1%02%1%1%1%last three months
****

120017110100100508Don`t know/can`t
00000001%01%000001%00remember

****z
108989931631930628563141221181092223961863301285912623316Never

84%88%89%94%89%88%92%87%93%83%92%90%88%89%87%81%90%88%

izghizTZ*TZ**TZTT*TAITi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8231185141271064821251665613160Daily (Net)
6%3%5%2%4%4%3%5%3%6%1%3%2%4%4%8%4%4%

zfhf**Y*Y*zWXYcYBHNYf
166973112292952213511123818361510726355Weekly (Net)

13%10%9%4%8%9%6%9%4%9%5%9%9%10%10%15%9%9%

zfhff****zSXYacBHNYf
1921093416333432416819164321381512029408Monthly (Net)

15%11%9%5%10%11%7%12%6%14%6%10%10%10%10%17%10%11%

zfghff**Yc**zSVXYacBLNRf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Parliament
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

02431236649199300111512152338A few times a day
01%1%1%02%1%1%1%2%03%01%2%3%1%1%1%

zNzJLzHFzFzEFFHNh
0051651660510913549291321At least once every
001%1%01%1%001%01%001%1%01%1%day

zzHzEFH
011713428241512101999113151732About two or three
01%5%001%01%1%1%02%1%1%2%1%1%1%1%times a week

zOQRNLzHHLNO
00101091242861551162271421At least once a week
003%01%1%001%1%1%01%00001%1%

zOQRO
0070270133441520188At least once a
002%0000000000000000month

OOzOBBO
00372912347336012810At least once in the
001%00000000001%00000last three months

zO
0003030021210201303Don`t know/can`t
0000000000000000000remember

1031762693087132823088735731259927256097013731178636433187117573636Never
99%98%85%97%98%95%98%98%97%94%98%93%98%96%94%95%97%95%96%

zPPzPzMzIIIzGzCDzAADGIMPi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

13947752124142917425152415233659Daily (Net)
1%1%3%1%1%2%1%1%1%3%1%4%01%4%3%1%2%2%

zNzJKLzHFzEFzEFFHNh
143771199318937474265263037194567112Weekly (Net)
1%2%12%2%1%4%2%2%3%5%2%6%2%2%5%4%2%4%3%

zOQRzNzJKLzHzEFFFHNORYh
1444712199181141514670273539194675120Monthly (Net)
1%2%14%2%2%4%2%2%3%5%2%7%2%3%6%4%2%4%3%

zOQRzNzJKLzHzEFFzBBFHL
NORYh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Alba
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2836113010001212021338A few times a day
2%02%001%0000000003%1%1%

zhh****zVXcFHNh
122130202210040106021At least once every

1%001%01%1%2%1%001%0001%01%day
****H

215236252000051202232About two or three
2%1%01%2%1%1%00001%01%001%1%times a week

zh****HLNO
93233171100012102221At least once a week
1%001%1%1%01%00001%0001%1%

****O
611018000000000008At least once a
000000000000000000month

****BO
52100101000101012210At least once in the
00000000001%0001%01%0last three months

****
030003210000000003Don`t know/can`t
0000001%1%0000000000remember

z****
121199934232833431243331361261312394282063641466942833636Never

94%98%96%97%97%97%98%97%99%100%99%97%98%99%99%95%97%96%

zii**T*TT*ADGIMPi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4067415032101612028359Daily (Net)
3%1%2%1%02%1%2%1%001%01%04%1%2%

zhh****zVWYcFHNh
7014111010925310113450317112Weekly (Net)

5%1%3%3%3%3%2%2%1%003%2%1%04%3%3%

zh****UVYFHNORYh
76161210111005310113460317120Monthly (Net)

6%2%3%3%3%3%2%2%1%003%2%1%04%3%3%

zh****UVYBFHL
NORYh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Alba
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

13560861711213011570223512353569A few times a day
1%2%1%2%1%3%1%2%2%3%05%02%5%3%2%2%2%

zNzJLzHFzEFFFHLNf
2436596517161526195410331912373774At least once every
2%2%1%2%1%3%2%3%1%3%1%5%1%3%3%3%2%2%2%day

zNJzHFFFFHJN
1145212468821221939925195322758About two or three
1%01%2%1%2%1%1%2%2%1%4%1%2%3%1%2%1%2%times a week

NzLzHFzFFHN
1013415227414112314119107122436At least once a week
1%001%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%

0021761363551631225191019At least once a
001%1%01%1%1%01%1%01%01%001%1%month

EE
10014783183123443410515At least once in the
1%0001%0001%0000001%1%00last three months

P
0014400121313001235Don`t know/can`t
0000000000000000000remember

zMM
971723012922128922048435421219884251287413551126585411178516993492Never
93%95%95%92%95%91%95%93%93%90%96%84%97%92%87%91%93%92%93%

zMzIIzGzCDEDDGIMTUi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

378125171262427365630110105554247272143Daily (Net)
3%4%3%4%1%5%3%5%3%6%1%11%1%4%8%5%4%4%4%

zNzJLzHFzEFFFHNWf
581321144194403970897216330898336116122238Weekly (Net)
5%4%4%7%3%8%4%7%5%9%3%16%2%7%12%8%6%7%6%

zNzJLzHFzCEFFFHLNZf
681522850207454276948816642918737125132257Monthly (Net)
6%4%5%7%4%9%5%7%6%10%3%16%3%7%13%8%6%7%7%

zNzJLzHFzCEFFFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: CBBC
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

4217412567011012110323269A few times a day
3%2%1%01%2%2%01%1%03%03%2%3%1%2%

zfh****zYFHLNf
302632106283007719123674At least once every

2%3%1%1%3%2%2%2%003%2%03%1%3%2%2%day
****FHJN

3411664526420687467358About two or three
3%1%2%2%1%2%2%3%2%02%2%3%1%4%1%1%2%times a week

zh***TT*FHN
1810103305210242747136At least once a week

1%1%001%1%1%1%1%01%1%1%2%2%1%01%

****
612010171001301227019At least once a
01%0001%0001%1%01%1%1%1%01%month

z****E
92211131302100243015At least once in the
1%01%00002%01%00003%000last three months

zX***zSTXc*
220013000010102005Don`t know/can`t
000000000000001%000remember

***zT*M
115294133832632430033131291221272234111983361276572793492Never

89%92%95%96%94%93%92%92%97%97%92%93%94%91%86%90%96%93%

iizhi*U*TU*UU*TUDGIMTUi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

72437312118153117192194468143Daily (Net)
6%4%2%1%3%4%4%2%1%1%3%4%1%5%2%6%3%4%

zfgf***W*zWaFHNWf
124631410192012684115301130136013238Weekly (Net)

10%6%4%3%6%6%8%6%3%1%6%7%5%8%9%8%4%6%

zfghfZ***ZZZ*ZFHLNZf
129751411202172784217301232156713257Monthly (Net)

10%7%4%3%6%7%8%6%3%2%7%7%6%9%10%9%4%7%

zfgfZ***ZZ*zSZFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: CBBC
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

267731672221133237810304612543488A few times a day
2%3%2%2%1%3%2%2%3%2%08%02%7%3%3%2%2%

zNzHFzCEFFFHNYe
3598319813292435207915423396039100At least once every
3%3%3%3%1%3%4%2%2%4%1%8%1%3%5%2%3%2%3%day

zNJzJzHFzCFFHN
223672054136332320531628246512374About two or three
1%1%1%2%2%2%1%1%2%2%1%5%1%2%4%1%3%1%2%times a week

zHzCFzAAFH
11629142385151019181410104241438At least once a week
1%1%2%1%1%1%1%1%1%1%1%2%1%1%1%1%1%1%1%

zHHd
021209152012910136107017723At least once a
01%01%1%1%001%1%01%01%1%01%01%month

zHH
1012510177291020712735171027At least once in the
1%001%1%1%1%01%1%1%1%1%1%01%1%1%1%last three months

0021300012303000123Don`t know/can`t
0000000000000000000remember

zO
941642892869125921578095521178872251679213381095552417169617113416Never
90%91%91%91%93%89%91%94%90%89%96%76%95%90%82%92%88%93%91%

zMzIJzGzCDEDDzBBDGIMi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

611161563615353205758261601572792111474188Daily (Net)
6%6%5%5%3%6%6%3%4%6%1%15%1%6%12%5%6%4%5%

zNzHFzCEFFzAAFHNWeg
8152425371229743110590662324510911331190110300Weekly (Net)
8%8%8%8%5%9%8%5%8%9%3%22%3%9%17%7%10%6%8%

zNKzHFzCEFFzAAFHNg
9172627279244763111799772445211912031206117323Monthly (Net)
9%9%8%9%6%10%9%5%9%10%3%23%4%10%18%7%11%6%9%

zNKzKzHFzCEFFzAAFHKNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: CBeebies
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

432536281822307115427588A few times a day
3%2%1%2%1%3%2%1%1%2%02%1%4%2%4%2%2%

z***WY*zYFHNYe
44355478814406108271229100At least once every

3%3%1%1%2%3%4%3%04%4%2%1%2%1%3%3%3%day
****FHN

411626861117226969211374About two or three
3%2%1%2%2%2%3%5%2%2%2%2%3%2%1%2%1%2%times a week

zghST****AFH
167426252132412445338At least once a week

1%1%1%1%2%1%01%2%1%2%01%1%2%1%1%1%

*X**X*Hd
135211222401211225023At least once a

1%00001%1%3%01%1%01%1%1%1%01%month
zSTX****H

146202235101211146227At least once in the
1%1%1%001%2%001%1%0003%1%1%1%last three months

***zX*
200012000000100003Don`t know/can`t
000000000000000000remember

****
112092533731831929342991221201172174141973321316522703416Never

87%91%95%94%92%91%88%87%95%89%90%94%94%90%89%90%92%91%

izhizi***bc*BDGIMi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8761811816922628111632254913188Daily (Net)
7%6%2%3%2%5%6%4%1%6%4%4%1%6%3%7%5%5%

zfggW**W*W*WAFHNWeg
14383151922255351371320251035116520300Weekly (Net)

11%8%4%5%7%8%10%10%5%10%8%6%5%9%7%9%7%8%

zfgg****AFHNg
15689162024276371871322261137126920323Monthly (Net)

12%9%5%6%7%9%11%13%5%10%9%6%5%10%8%10%7%9%

zfghgX****AFHKNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: CBeebies
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

001518429566171716710124161733A few times a day
005%1%01%1%1%02%1%2%1%1%2%1%1%1%1%

zOQRNzJLzHzFHNO
00462015521410232037302325162303767At least once every
0015%1%1%2%2%2%2%2%1%3%2%2%2%1%2%2%2%day

zOQRNzHCCCHNOX
012391616569122110131235102333About two or three
007%01%1%1%1%1%1%1%1%1%1%01%1%1%1%times a week

zOQRBO
003161324591492610161812172137At least once a week
0010%01%1%1%2%1%1%1%1%1%2%001%1%1%

zOQRDDO
00158716251071851193181624At least once a
005%01%1%01%1%1%1%1%1%1%0001%1%month

zOQRO
0134350043534401538At least once in the
001%0000000000000000last three months

zOO
0007330061331302167Don`t know/can`t
0000000000000001%000remember

1031771843097128822728595501232915248896613291139640437183517183561Never
99%98%58%98%95%94%96%94%94%93%95%93%95%93%95%96%95%93%94%

zPzPzPzIzGEzAAGIPi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

016138198119162936544530352874654100Daily (Net)
0019%1%1%3%2%3%2%4%2%4%2%3%4%1%2%3%3%

zOQRzNzzHzCFHNOQRXY
1211553491213031525710165606632137398170Weekly (Net)
1%1%36%2%4%5%3%5%4%6%4%6%4%5%5%3%4%5%5%

zOQRzLzHHNOQRSU
VXYZace

12130615613832356264119717075351381113194Monthly (Net)
1%1%41%2%4%6%4%6%5%6%5%7%5%6%5%3%4%6%5%

zOQRzLzHCzBBCHLN
OQRSU

VXYZac

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Scotland
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2053312811000030011233A few times a day
2%01%1%01%01%00001%002%1%1%

zh****HNO
3413762613000005309067At least once every

3%1%2%2%1%2%1%000002%1%01%02%day
z***SXY*CHNOX
166241281000041003033About two or three

1%1%1%1%01%000001%000001%times a week
****BO

179723341000010003137At least once a week
1%1%2%1%1%1%000000000001%

****DO
126042201000031002024At least once a

1%1%01%1%1%000001%000001%month
****O

520027100010100018At least once in the
00000000001%0000000last three months

****O
420006300000300007Don`t know/can`t
0000001%000001%00000remember

zT***zTX*
118497833631833430533311391271312404321973661476982893561Never

92%96%95%94%97%94%97%99%100%100%99%98%94%99%100%96%99%94%

izW*zW*zW*zTWzWzTWzW*zWAGIPi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5518109388310000830202100Daily (Net)
4%2%3%3%1%3%1%1%00004%1%03%1%3%

zh***SVXY*XYHNOQRXY
873318157151610006930262170Weekly (Net)

7%3%5%5%2%5%2%1%0001%4%1%04%1%5%

zh***SUVY*VYHNOQRSU
VXYZace

9938182010171610009930292194Monthly (Net)
8%4%5%6%3%5%2%1%0002%4%1%04%1%5%

zh***SUVY*SVYBCHLN
OQRSU

VXYZac

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Scotland
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

255363716150707140138307272460374103278288185414441857BBC Radio 1
24%30%20%23%11%29%16%24%24%28%18%36%7%23%43%41%22%24%23%

zOPzNLLzLzHFzEFzEFFHLNdfg
16649279029167116314235630167927240133013694436526962BBC Radio 2
15%36%29%25%22%28%18%24%27%31%26%26%29%27%20%21%23%29%26%

zORRRzNLLzKLzCDCDzBBCDLN
RXdfg

7112123373198323310210414811397606847115157272BBC Radio 3
7%6%6%7%5%8%4%6%8%11%6%11%7%5%10%10%6%9%7%

zNLzJKLzHzEFzEFzBBEHLNdf
9323758924542372852672444721773261909556302365668BBC Radio 4
9%18%12%19%18%17%8%14%20%25%18%17%23%16%14%12%16%20%18%

RzPRLzKLzJKLzCDEzBBCDL
PRdf

11162737410332670581481532651541261788144109320429BBC Radio 5 live
10%9%9%12%8%13%8%10%11%16%10%15%9%15%12%10%6%17%11%

zNLzJKLzHzCFzBBFHLNf
2925185351872825779110610934108512891130221BBC 6 Music
2%5%8%6%3%8%3%4%6%9%4%10%2%9%8%6%5%7%6%

RRzNLzJKLzHzFFFzBBFHLNRh
1177013661253131383912202721314980BBC Asian Network
1%1%2%2%1%3%1%1%2%3%1%4%1%2%4%5%2%3%2%

zNzKLzHzEFzEFFHNf
272552433200337109991951343751472341678846234302537BBC local radio
26%14%16%14%15%14%12%17%15%14%14%14%17%14%13%10%12%16%14%stations

zOPQLzCzBBCTX

3591055072321245329326553421124082122Any other BBC
3%3%3%3%4%3%4%2%3%3%4%3%4%3%3%3%2%4%3%station (including

zBBdigital BBC
stations)

91624355743307263144125232162901481065789313404talkSport
8%9%8%11%5%14%8%11%11%13%9%16%6%12%16%13%5%17%11%

zNzLzHFzFFzBBFHLNfg
241011022104192330544870144145263490126talkRadio
2%2%3%3%2%4%2%4%2%5%2%7%1%3%7%6%2%5%3%

zNzJLzHFzEFzEFzBBFHJLNh
14254545818935281562171873761502231429879285256541Classic FM
13%14%14%14%14%15%9%10%17%19%14%14%16%12%15%17%15%14%14%

zKLzKLEEEKLXd
719353806537779671531422531805821611453176265441Absolute Radio
7%10%11%12%5%16%9%11%12%14%10%17%4%18%17%12%9%14%12%

RzNzLzHzCFzCFFzBBFHL
NRfg

4284248996466938820917328826751193177142282280563Any Capital Radio
4%15%13%15%7%19%10%15%16%18%11%26%4%16%26%31%15%15%15%station

RRRzNLLzLzHFzEFzEFFHLNR
Saefg

74948624149579130116274209418295134291189114406321729Any Heart Radio
7%27%15%20%11%24%15%20%21%21%16%28%10%24%28%25%21%17%19%station

zOPRRRzNLLzLzHzFzFzFzAAFHL
NRUcf

51953405143338102731841233201511821448966249232481Any Smooth Radio
4%10%17%13%11%14%11%12%14%12%12%14%13%12%13%15%13%13%13%station

RzQRRzNNRSYabc

621123645734671591441292061873512215691220182403Any Kiss station
6%12%4%11%4%14%8%10%11%13%8%18%3%10%23%20%11%10%11%

PRzPRzNzLzHFzEFzEFFHLN
PRWXf

5320196281963532797710211916105643882141223Virgin Radio
4%2%6%6%2%8%4%5%6%8%4%11%1%9%10%8%4%8%6%

QQzNzLzHzFzFzFzBBFHLNQf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2.1 & A2.2. Which, if any, of these radio stations have you personally listened to in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

406255493972710633122326810044962917357857BBC Radio 1
31%25%14%12%21%22%19%23%18%24%28%23%21%26%20%24%19%23%

zfghfg***c*FHLNdfg
424251576813877195483334508663903817777962BBC Radio 2

33%25%16%20%40%24%28%34%26%26%21%19%30%24%26%24%27%26%

zfghgzdXXY***X*BCDLN
RXdfg

13868161222217177571728142958617272BBC Radio 3
11%7%4%3%6%7%5%5%4%6%7%6%7%8%4%12%6%7%

zfgh****zSUXacBEHLNdf
29515951298155152261928516428732416262668BBC Radio 4

23%16%14%9%24%17%15%19%15%22%21%14%14%20%17%22%21%18%

zfghffzd****zWXcBCDL
PRdf

2121153312413773425711235228521710224429BBC Radio 5 live
16%11%9%3%12%12%10%18%5%9%10%12%13%14%12%14%8%11%

zfghffSa***a*SaBFHLNf
1373713111719013910101622101646014221BBC 6 Music

11%4%4%3%5%6%4%7%8%8%6%5%5%4%3%8%5%6%

zfgh****zVcBFHLNRh
3624813681231136218121380BBC Asian Network

3%2%2%01%2%4%2%1%1%1%1%1%5%1%3%1%2%

ff***zSX*FHNf
2131345843594535524161926462249417856537BBC local radio

16%13%16%13%17%14%16%17%13%14%11%10%11%13%28%11%19%14%stations
zT***zTVWXTWXYBCTX

YZac*
51311761210189778103129257122Any other BBC

4%3%5%2%4%3%2%6%6%5%3%2%2%3%6%3%3%3%station (including
X****Bdigital BBC

stations)
214111241031348342161724432054119331404talkSport

17%11%7%3%9%11%10%15%5%13%10%10%10%15%8%13%11%11%

zfghffa***za*aBFHLNfg
75211259103135434146152395126talkRadio

6%2%3%1%3%3%4%4%3%2%2%3%3%4%1%5%2%3%

zfh****zBFHJLNh
22413538386643546191626414328562812331541Classic FM

17%13%11%11%19%13%14%14%13%20%17%10%13%15%19%17%11%14%

zfghzd**SX*XX*SXEKLXd
2241362118353822891616274922432211532441Absolute Radio

17%13%6%5%10%12%8%7%13%12%11%11%10%12%15%16%11%12%

zfghfg****zbcBFHL
NRfg

2681613424304926311721336835702314117563Any Capital Radio
21%16%10%7%9%15%18%8%6%16%14%15%17%19%16%19%6%15%station

zfghfgeSab**Sa*SSaSaSabSa*zSabFHLNR
Saefg

34221753465762443392835646636901415653729Any Heart Radio
27%21%15%14%16%19%13%28%22%27%27%15%17%24%9%21%18%19%station

zfghfgzUXc*U*UXc*zUXczUXc*UXcAFHL
NRUcf

18913646314041127731616884952279822481Any Smooth Radio
15%13%13%9%12%13%8%5%2%12%6%20%23%14%19%13%8%13%station

zf**a*zSTYabczSTVSYabcSYabc*SYabcNRSYabc
YZabc

1911172515333373223713282911471612632403Any Kiss station
15%11%7%5%10%10%9%16%6%10%12%7%5%13%11%17%11%11%

zfgfWXa***WX*zSWXacFHLN
PRWXf

1395912711196201183816133076513223Virgin Radio
11%6%3%2%3%6%6%8%6%3%3%4%6%8%5%9%5%6%

zfghf***X*zXYZBFHLNQf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2.1 & A2.2. Which, if any, of these radio stations have you personally listened to in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

1514257652135538821021749992846635103174278LBC Radio
1%3%4%8%5%9%6%6%6%10%7%9%7%7%10%8%5%9%7%

RzPQRzNzJKLzHzFzBBHNQ
RXcef

26106630815525410669133101308971831614521213196410Other local or
25%5%21%10%11%11%12%12%10%10%12%9%13%13%7%5%11%11%11%national commercial

zOQzOQQzzCDzCDCDOQTgradio station (e.g.
a local station that
has advertising)

253470741430439315136248167630199340250159112490375869None of these
24%19%22%23%32%18%35%23%19%17%24%19%24%20%24%25%25%20%23%

zMzIJKIGzAAEGIJ
MYbehi

2124497738182263469821817141934252951599033852805326321621367440152009616Total
204%249%244%258%195%289%204%242%263%300%229%324%200%267%320%302%229%283%255%

66123173186369915263853488176751515654828715395282100912132225Net: BBC Radio
63%68%55%59%52%63%43%59%63%69%58%63%59%59%59%62%53%66%59%

zOPzNLzLzJKLzHzBBLNXdfg
4911715817406161449342313764646138263373468637127193211302064Net: BBC National
47%65%50%55%46%60%38%53%59%66%53%61%52%56%55%60%49%61%55%

zOPRRzNLzLzJKLzHzFzBBHLN
RXdfg

272552433200337109991951343751472341678846234302537Net: BBC local
26%14%16%14%15%14%12%17%15%14%14%14%17%14%13%10%12%16%14%

zOPQLzCzBBCTX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2.1 & A2.2. Which, if any, of these radio stations have you personally listened to in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

131622315152461197149191018713716278LBC Radio
10%6%6%4%4%8%3%6%6%11%4%4%5%5%5%19%6%7%

zfh**VXYc**zSUVWBHNQ
XYabcRXcef

161116253942358501415935362437134432410Other local or
12%11%7%11%12%11%15%10%12%7%15%8%11%10%9%6%11%11%national commercial
gTX***TXT*TCDOQTgradio station (e.g.

a local station that
has advertising)

17520511313648782951340203514047834017158869None of these
14%20%32%40%14%24%28%9%31%15%14%32%22%22%27%23%20%23%

izhizhizeYZb*SYZb**zSTVYZbbYbYb*YbbAEGIJ
MYbehi

4245255072760486481518123652763445851024517102938121906599616Total
329%250%205%178%250%252%238%261%218%262%242%232%246%278%259%301%225%255%

9126131731372451850199996989145230116219904221872225Net: BBC Radio
71%60%49%40%71%57%58%71%54%67%60%52%55%59%61%58%64%59%

zfghfgzdzTWXac**X**XBLNXdfg
8725691451182331706184956581141212110207794041632064Net: BBC National

67%56%41%35%68%53%54%68%51%62%58%48%52%56%54%56%56%55%

zfghfgzdzTWXac**X*X*XBHLN
RXdfg

2131345843594535524161926462249417856537Net: BBC local
16%13%16%13%17%14%16%17%13%14%11%10%11%13%28%11%19%14%

zT***zTVWXTWXYBCTX
YZac*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2.1 & A2.2. Which, if any, of these radio stations have you personally listened to in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Other
local
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comme
rcialAny
radioother

stationBBC
(e.g. astation
local(incl

stationudingBBC
thatAnyAnyAnydigitallocal
hasAnySmoothHeartCapitalAbsoBBCradioBBCBBC

advertLBCVirginKissRadioRadioRadioluteClassictalktalkstatstatAsianBBC 6Radio 5BBCBBCBBCBBC
ising)RadioRadiostationstationstationstationRadioFMRadioSportions)ionsNetworkMusicliveRadio 4Radio 3Radio 2Radio 1
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

445282249406460727562440590149410138585102225465676293943920Unweighted Base

41027822340348172956344154112640412253780221429668272962857Base: All
Respondents who have
listened to radio in
the last 3 months

287.6195.9175.8280.5314.0522.2396.0301.7397.3108.8283.196.2386.171.5151.3322.1462.6201.6655.0619.6Effective Base

659347818011011167973185239321548217767199192A few times a day
16%34%21%20%17%15%20%15%18%25%21%18%17%27%24%19%26%25%21%22%

ABCDEOOOMOTO*MOPT*MOPTBEHLMHLMOPTMOHMOPT
FHIJLMNOPQT
NOPQRT

139817799146206172126138428532164246210024176305237At least once every
34%29%34%25%30%28%31%29%26%33%21%26%31%30%28%23%36%28%32%28%day

AEJLQJEJLQEJJEJJEJ*EJ*ACEIEJLQJ
JLMOQ

9452411011211901491211412710833149144810111964210200About two or three
23%19%18%25%25%26%26%27%26%22%27%27%28%18%22%24%18%23%22%23%times a week

DDDRSDRSBDRSDRSDRSD*BDRS*DD
6731388184141866985178210731130897441150133At least once a week
16%11%17%20%17%19%15%16%16%13%20%8%14%13%14%21%11%15%16%15%

DIDIDHISDIDHISDDHIS**ABDDD
FHIS

25121527376130444772412318243841187564At least once a
6%4%7%7%8%8%5%10%9%5%6%10%6%10%11%9%6%7%8%7%month

NHNS**DHJNS
9421271711132611721403151042017At least once every
2%1%1%3%2%2%2%3%5%04%2%3%02%4%1%1%2%2%three months

ABCDGCDNPR**DR
KNOPRS

113336432823111320362314Don’t know/can’t
3%1%2%1%1%1%01%1%1%1%9%2%2%01%1%1%02%remember

BFMNOBBABCDBEFMNOBF*B
EFHJK
LMNOP
QRST*

41027822340348172956344154112640412253780221429668272962857Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

204175124180226316283193235731705425745116182418143504429Daily (Net)
50%63%56%45%47%43%50%44%43%58%42%44%48%57%52%42%63%53%52%50%

ABCEFEJLEJLOEIJL*EJLMO*EJLOABCEFEJLMOEJLMOQEJLMO
HIJLMMOPQMOPQHIJLM
NOPQTNOPQT

3652582033624316475183834611173609747970193372611248864762Weekly (Net)
89%93%91%90%90%89%92%87%85%93%89%79%89%88%87%87%91%91%90%89%

IEILMIIIIEILMOILI*I*EILMILILI
39027021838946870854942650812438410951078218410652266939826Monthly (Net)

95%97%98%96%97%97%98%97%94%98%95%89%95%98%98%96%98%98%98%96%

IIILIILILIJLIII*II*ILIHILILHIJLTI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations? - Summary Table
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

88888466025067016891245416462432100306297215454463920Unweighted Base

255363716150707140138307272460374103278288185414441857Base: All
Respondents who have
listened to radio in
the last 3 months

69.965.367.7477.1166.1476.2121.266.9185.0322.9312.6295.560.1208.1207.9146.6298.1320.0619.6Effective Base

31991612816435295376791091560754279114192A few times a day
14%35%15%22%19%23%25%21%17%28%17%29%15%22%26%22%19%26%22%

*zOPR***zJzH*zBBHJ
71319197312064032956912411027708751109128237At least once every

29%24%31%28%20%29%28%23%31%26%27%29%26%25%30%27%26%29%28%day
***N**Ncf
614111693816235376267108872568713797103200About two or three

25%26%18%24%25%23%25%27%20%25%23%23%24%24%24%20%23%23%23%times a week
*****
451211122111162956327845175039277753133At least once a week

17%10%20%16%15%16%12%21%18%12%17%12%16%18%13%15%19%12%15%

****I*zAAGI
31753194692312146178241121343064At least once a

12%3%11%7%12%6%7%1%10%8%10%5%8%9%4%11%8%7%7%month
Q***zM*KKzG*DzDDGK

022136114256143254512517At least once every
2%3%3%2%4%2%3%1%2%2%3%1%2%2%1%3%3%1%2%three months
***zM**G
0021268274111382225914Don’t know/can’t
1%02%2%4%1%1%5%1%02%1%8%1%1%1%1%2%2%remember
***zMzI*zCDE*IM

255363716150707140138307272460374103278288185414441857Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1131293585937074621481452032194213016293188241429Daily (Net)
43%58%46%50%39%52%53%45%48%53%44%59%41%47%56%50%45%55%50%

***zN*zH*zEFzBBHNY
21505263811964312512726624438935084247271157362397762Weekly (Net)
84%94%83%89%79%91%89%92%87%90%85%94%82%89%94%85%87%90%89%

***zN*zH*zCFHNf
24525969113768813412929726543536792271282178396427826Monthly (Net)
97%97%94%96%92%97%96%94%97%98%95%98%90%97%98%96%96%97%96%

***zN*zH*FFFHNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 1
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

45624451518076469242027648940832916451920Unweighted Base

406255493972710633122326810044962917357857Base: All
Respondents who have
listened to radio in
the last 3 months

322.1166.934.936.949.3513.154.020.014.917.848.163.833.856.023.2115.236.2619.6Effective Base

10851910131592333391911263509192A few times a day
27%20%19%26%18%22%36%11%14%11%13%19%26%27%11%29%17%22%

z***zSXY*************Y*BHJ
114751252319110114111628162395216237At least once every

28%30%24%12%33%27%16%36%19%35%23%28%37%24%32%30%28%28%day
ff************c****c*Ncf
876814520169157452829102253312200About two or three
22%27%29%13%28%24%23%21%17%16%41%29%24%22%16%19%21%23%times a week

**********zTV*******
5838108111109741081731572011133At least once a week
14%15%20%20%15%15%15%23%16%32%11%17%7%16%26%12%19%15%

*****************AGI
25174645553506633313564At least once a

6%7%9%16%6%8%8%10%24%09%6%6%3%12%7%10%7%month
*i****************DGK

75050142022010012317At least once every
2%2%014%02%3%010%7%1%1%003%1%5%2%three months

*zghi****************G
81000120000101704014Don’t know/can’t
2%00002%00001%02%7%02%1%2%remember

*************zX****IM
406255493972710633122326810044962917357857Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2221262115373503315714254727501310225429Daily (Net)
55%49%42%38%51%49%52%47%33%46%36%47%62%51%43%59%45%50%

z************Y****zY*BHNY
36723144286862957281530619340862515648762Weekly (Net)

90%91%91%71%94%89%90%90%66%93%89%93%92%90%85%90%85%89%

fff*****************HNf
39224849347268362312030679943892816853826Monthly (Net)

96%97%100%86%100%96%97%100%90%93%98%99%98%93%97%97%94%96%

fff*****************FHNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 1
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

569210269336557815095278420654276383313141106429513943Unweighted Base

16649279029167116314235630167927240133013694436526962Base: All
Respondents who have
listened to radio in
the last 3 months

46.764.172.0508.9266.2411.3111.973.7206.2315.2453.0193.6261.8216.9105.274.9296.3358.3655.0Effective Base

314171646213647275866130678767281689109199A few times a day
20%22%18%21%21%20%29%19%16%22%19%25%22%20%20%18%20%21%21%

***zJ**Vdh
2263124694211474810810221784143954820117188305At least once every

10%41%34%31%32%31%29%34%30%34%32%31%36%29%35%21%27%36%32%day
*R*R*R*CC*zBBCR
614131776015027416973139707669382797113210About two or three

38%22%15%22%21%22%16%29%19%24%20%26%19%21%28%29%22%22%22%times a week
zOP***L**

381612242108292069321113756689168961150At least once a week
20%13%18%15%14%16%17%14%19%11%16%13%14%21%7%17%20%12%16%

****IzDD*zAADIi
2213582055135332461142629613274875At least once a

12%3%15%7%7%8%8%4%9%8%9%5%6%9%5%14%6%9%8%month
Q**zOQ**zDF*

00020812101631911027116420At least once every
0003%3%2%1%04%1%3%03%05%1%4%1%2%three months
****zIGzE*zAAEGI
0013301021303001123Don’t know/can’t
001%01%0001%0001%001%000remember
***zM**M

16649279029167116314235630167927240133013694436526962Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5404841115734794761661693471512301627636206298504Daily (Net)
30%63%52%52%54%52%57%53%47%56%51%56%57%49%56%38%47%57%52%

*R*R*R*JzCC*zBBCJRh
14637871025960514913730427459625736229912379391472864Weekly (Net)
88%97%85%90%89%90%91%96%86%91%88%95%90%91%90%84%90%90%90%

*zPR**zJ*zH*HJ
16649176728065916214233829765727138832912993418521939Monthly (Net)

100%100%99%97%96%98%99%100%95%99%97%100%97%100%95%99%96%99%98%

***J*zJzHzDF*zBBDHJNY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 2
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

437244546514174987412828427857832616063943Unweighted Base

424251576813877195483334508663903817777962Base: All
Respondents who have
listened to radio in
the last 3 months

299.3173.942.547.793.3522.063.430.323.419.331.358.544.859.819.8119.242.8655.0Effective Base

100379124114716105652313974723199A few times a day
24%15%15%18%30%19%16%20%16%19%10%27%20%10%20%27%29%21%

h**zd********V*****VV*Vdh
14175281837250361671016251432115721305At least once every

33%30%50%27%27%32%38%34%21%30%32%29%23%36%30%32%27%32%day
zfhi****************BCR

9673119351692785111218172093813210About two or three
23%29%20%13%25%22%28%16%16%31%23%21%28%22%23%21%17%22%times a week

zf****************
48425181313013119487161832210150At least once a week
11%17%9%27%9%17%14%23%28%13%16%8%26%20%8%13%13%16%

*zgi**********zTX*****ADIi
3118471256323147210791075At least once a

7%7%7%10%9%7%3%4%9%3%7%9%3%11%19%5%13%8%month
****************

75031161231540101120At least once every
2%2%05%1%2%1%3%10%4%11%5%01%01%1%2%three months

*********zTVWc*******AEGI
110003000001000203Don’t know/can’t
000000000001%0001%00remember

****************M
424251576813877195483334508663903817777962Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

24111237317839752261216214827411910544504Daily (Net)
57%45%65%45%56%51%54%54%37%49%42%56%43%46%50%59%57%52%

zhh****************BCJRh
385227535812569691442631407361803116467864Weekly (Net)

91%90%93%85%91%90%96%92%81%93%82%85%97%88%81%93%86%90%

***Y********Y*****HJ
416245576413775294462933448163893817377939Monthly (Net)

98%98%100%95%99%98%99%97%90%96%89%94%100%99%100%98%99%98%

***Y********Y*Y***Y*BDHJNY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 2
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1823242289220136218315314913484738254119174293Unweighted Base

7112123373198323310210414811397606847115157272Base: All
Respondents who have
listened to radio in
the last 3 months

13.516.914.3166.862.3140.628.115.962.4116.0100.799.656.653.360.638.774.2130.6201.6Effective Base

2275611569101929234215132315254267A few times a day
28%16%36%24%15%28%28%30%19%27%16%37%15%22%34%33%22%27%25%

*******N*****zH***zF*F**FHNh
1407124537103227423327172013304676At least once every

19%35%031%32%27%22%32%31%26%29%30%28%28%30%28%26%30%28%day
******************

235542143572626432126111313273664About two or three
24%26%22%23%28%22%15%20%26%25%29%18%27%19%19%27%24%23%23%times a week
******************

1253383311317102212151683231841At least once a week
9%20%25%14%11%17%33%8%17%10%15%10%16%26%11%6%20%12%15%

**************zCD****AIT
1011671102411134113429918At least once a

20%3%3%7%9%6%1%7%4%11%9%3%11%4%5%4%8%6%7%month
************z******G

0022220121312101044At least once every
008%1%2%1%03%2%1%2%1%2%1%02%02%1%three months

******************
0011200011201000012Don’t know/can’t
006%02%0001%1%1%01%01%001%1%remember

******M************M
7112123373198323310210414811397606847115157272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

36712735109162051566676413043295588143Daily (Net)
47%52%36%54%47%55%50%62%50%53%44%67%43%50%64%61%48%56%53%

************zH***zF***H
51117214631843229959213010883576444105142248Weekly (Net)

80%97%83%92%86%93%99%90%93%88%88%96%85%95%94%94%92%91%91%

************z******
711182307019632329910314311293596846114152266Monthly (Net)

100%100%86%99%95%99%100%97%97%99%97%99%96%99%99%98%100%97%98%

******z************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 3
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

15374161623232187541527142659017293Unweighted Base

13868161222217177571728142958617272Base: All
Respondents who have
listened to radio in
the last 3 months

112.746.012.213.217.3157.714.75.13.22.29.522.312.219.44.168.013.1201.6Effective Base

4386225170100524033467A few times a day
31%12%35%20%9%24%40%6%16%0016%12%14%038%26%25%

zh*************************z***FHNh
3528617613546312211120576At least once every
25%41%36%8%33%28%15%63%79%78%18%43%13%40%20%23%28%28%day

z****************************
27224484930017677418164About two or three
19%32%28%32%38%23%19%0011%39%22%50%23%80%21%7%23%times a week

****************************
206042342001633605641At least once a week
15%9%035%9%16%14%04%11%34%12%24%20%06%38%15%

****************************AIT
102002162200120108018At least once a

7%3%009%7%10%32%009%8%03%09%07%month
****************************G

300104000000000204At least once every
2%005%02%0000000002%01%three months

****************************
020002000000000002Don’t know/can’t
02%001%1%2%0000000002%1%remember

****************************M
13868161222217177571728142958617272Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

78361139113105563173161539143Daily (Net)
56%53%72%28%42%52%55%68%96%78%18%59%25%54%20%61%53%53%

****************************H
12564161119196155571526142857617248Weekly (Net)

90%94%100%95%90%90%88%68%100%100%91%92%100%97%100%89%98%91%

****************************
13466161121211177571728142958417266Monthly (Net)

97%98%100%95%99%98%98%100%100%100%100%100%100%100%100%98%98%98%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 3
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

285645547289387705520035146319231519410166288387676Unweighted Base

9323758924542372852672444721773261909556302365668Base: All
Respondents who have
listened to radio in
the last 3 months

21.840.329.0391.4207.0265.253.441.0156.4252.2310.8142.8210.8134.272.648.6195.0269.3462.6Effective Base

378159691081422707111457924325178493177A few times a day
30%22%21%27%28%25%19%26%26%29%24%32%28%23%26%30%28%25%26%

*********e
3111221510713421361127318945143592614114127241At least once every

34%35%33%36%44%32%29%42%42%30%40%26%44%31%27%24%38%35%36%day
*****zM**IzGzCDE**GIMi

178103417818942518038514018104673119About two or three
13%22%21%18%17%18%25%10%16%21%17%22%16%21%19%18%15%20%18%times a week
*********

156631658175242848223124127264874At least once a week
8%15%15%11%7%14%24%5%9%12%10%12%9%13%13%13%9%13%11%

*****zNzIJK****N
124331031291317251391777192141At least once a

15%5%11%6%4%7%3%10%5%7%5%7%3%9%7%13%6%6%6%month
*******F*zF*F

0109010007310013606410At least once every
02%02%02%002%1%2%002%7%02%1%1%three months

*******zEF**FGN
0006160501610511606Don’t know/can’t
0001%01%06%001%1%02%1%2%2%01%remember

******zIJ*F*F*AAF
9323758924542372852672444721773261909556302365668Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6182037417624235571821443031032351025131198220418Daily (Net)
64%57%53%63%72%57%48%68%68%59%64%58%72%54%53%54%65%60%63%

*****zM**LzCDE**ELM
8303354023437770712482234311633171668148270341611Weekly (Net)

85%93%89%92%95%89%97%84%93%91%91%92%97%87%85%85%89%93%91%

*****zMK**zCDE**DE
9313757424440872792602404561763261838855290362652Monthly (Net)

100%98%100%97%99%96%100%94%98%98%97%99%100%96%92%98%96%99%98%

*****zM**zDE**zBDg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 4
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

32315744309853948221721425831662116952676Unweighted Base

29515951298155152261928516428732416262668Base: All
Respondents who have
listened to radio in
the last 3 months

224.1107.131.221.670.1366.936.615.113.714.431.343.127.049.216.0113.037.3462.6Effective Base

90381221315011466131282275415177A few times a day
30%24%24%8%16%27%22%15%33%23%25%19%30%30%29%33%24%26%

*******************e
896513153220320126161924525105622241At least once every
30%41%26%52%39%37%39%44%31%55%38%37%18%35%40%35%36%36%day

i*******************GIMi
61281231994105141113111232112119About two or three
21%18%23%9%23%17%20%18%6%14%22%20%37%17%12%13%20%18%times a week

*******************
351753125864323929315674At least once a week
12%10%9%11%15%11%11%15%18%7%7%13%6%12%14%10%10%11%

*******************N
1211346333201333419441At least once a

4%7%7%13%7%6%6%8%02%7%5%9%6%4%6%6%6%month
*******************F

6012071020040000210At least once every
2%02%8%01%2%012%006%00003%1%three months

************zT*******FGN
205006000010000606Don’t know/can’t
1%09%001%00002%00003%01%remember

zhi******************z*AF
29515951298155152261928516428732416262668Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

17910326174535332161222323514471711037418Daily (Net)
61%65%50%60%55%64%61%59%64%77%63%56%48%65%69%68%60%63%

*******************ELM
27514842237550548241628475726692314656611Weekly (Net)

93%93%82%79%92%92%92%92%88%98%92%89%91%94%96%91%91%91%

g*******************DE
28715845278153851261628506028732415660652Monthly (Net)

97%100%89%92%100%98%98%100%88%100%98%94%100%100%100%96%97%98%

gg*******************Dg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 4
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

37313835914032572431142362761801411918746116349465Unweighted Base

11162737410332670581481532651541261788144109320429Base: All
Respondents who have
listened to radio in
the last 3 months

31.825.628.9264.1101.0227.953.933.086.2188.4188.6130.893.2137.559.032.583.1239.0322.1Effective Base

23672255815161536414025182811245982A few times a day
14%21%20%19%24%18%22%27%10%24%15%26%19%10%35%26%22%18%19%

******J**zJzH*zEF*E**EHJ
545872476141932345941314414102872100At least once every

43%24%17%23%23%23%21%32%22%22%22%27%24%25%18%23%25%23%23%day
zO************

1598623781793440603931481482774101About two or three
11%29%32%23%22%24%25%16%23%26%22%25%24%27%17%18%24%23%24%times a week

************i
3357920691883727661925401410157589At least once a week

25%18%18%21%20%21%26%13%25%18%25%12%20%23%17%23%13%23%21%

********G****BG
11234929252011261213175392938At least once a
7%4%8%9%9%9%3%8%14%7%10%8%10%10%6%6%8%9%9%month
*******L*****
011142142274141276151115At least once every
04%4%4%2%4%4%3%5%3%5%1%1%4%7%2%4%3%4%three months
********G****G
0003030021120201303Don’t know/can’t
0001%01%002%1%02%01%02%3%01%remember
***********A*A

11162737410332670581481532651541261788144109320429Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6710158491333034487099825563432251131182Daily (Net)
57%45%38%42%47%41%43%59%32%46%37%53%44%35%52%49%47%41%42%

******zJ**JzH*E***EHJ
101524323922806551119137225139111151704093280372Weekly (Net)
93%92%88%86%90%86%94%88%80%90%85%90%88%85%87%90%85%87%87%

*****J***J****J
11162635810130967561391482511511241687642101309410Monthly (Net)

100%96%96%95%98%95%96%97%94%97%94%98%98%95%93%96%93%97%96%

************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 5 live
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

2461153216474003117611254728541510124465Unweighted Base

2121153312413773425711235228521710224429Base: All
Respondents who have
listened to radio in
the last 3 months

179.378.023.113.833.5277.321.711.44.99.120.732.823.041.912.973.718.2322.1Effective Base

4524636731161058314418282A few times a day
21%21%17%27%15%19%32%24%18%020%16%12%27%26%17%7%19%

*************************EHJ
572572108562233146141315100At least once every
27%21%21%14%23%23%17%8%31%25%14%26%22%26%7%31%20%23%day

*************************
4132928926101410116115195101About two or three
19%28%26%15%19%24%17%39%20%32%42%20%20%21%26%19%20%24%times a week

*************************i
371612316732722112118620889At least once a week
17%14%35%25%39%19%7%29%31%16%6%22%38%15%36%20%33%21%

*****zd********************BG
2411001357003332417538At least once a
11%9%04%1%9%21%0027%13%5%8%7%5%7%20%9%month

*************************
85021152000150204015At least once every
4%5%015%1%4%6%0004%9%04%04%04%three months

*************************G
020003000001000203Don’t know/can’t
02%0001%00001%1%0002%01%remember

*************************A
2121153312413773425711235228521710224429Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10349135161581683382210286496182Daily (Net)
48%42%38%41%39%42%49%32%49%25%34%42%34%53%33%48%27%42%

z*************************EHJ
180973394032424257819442646168819372Weekly (Net)

85%84%100%81%97%86%73%100%100%73%82%85%92%89%95%87%80%87%

*****z********************J
204107331041358322571122472850179524410Monthly (Net)

96%93%100%85%99%95%94%100%100%100%95%90%100%96%100%94%100%96%

*************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 5 live
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

7163017254171281753127102115301035339100125225Unweighted Base

2925185351872825779110610934108512891130221Base: All
Respondents who have
listened to radio in
the last 3 months

4.99.420.7120.743.2117.618.913.739.597.469.176.420.169.536.729.265.186.3151.3Effective Base

026466488916212232224208252854A few times a day
018%23%25%17%26%28%37%21%23%21%29%5%22%39%30%28%22%24%

******************z*****
1484985495252222389251810204262At least once every

32%42%33%27%24%29%33%19%33%25%21%35%27%23%36%34%22%32%28%day
***********************

02540740971022242363174173148About two or three
5%26%20%22%21%22%31%27%13%24%22%21%17%29%14%13%18%24%22%times a week

***********************
10326921111315161181535181230At least once a week

44%014%14%27%11%2%5%17%17%15%10%22%14%5%17%20%9%14%

******zM*****************
012213221212919591212111324At least once a

19%13%8%11%8%12%3%7%16%10%18%5%27%11%3%7%12%10%11%month
*************zG**********DGi

0013121201311120133At least once every
002%2%4%1%3%6%01%3%02%1%3%01%2%2%three months

***********************
0000000000000000000Don’t know/can’t
0000000000000000000remember

***********************
2925185351872825779110610934108512891130221Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

15149514102171441434470114938184570116Daily (Net)
32%61%56%52%40%54%61%55%54%47%42%64%32%45%75%63%50%54%52%

**************zH****zE*****H
28231613116326226480841032495482680114193Weekly (Net)

81%87%90%87%88%87%94%87%84%89%79%95%71%88%94%93%87%87%87%

**************zH*********H
2925182331842724778910310833107492891127218Monthly (Net)

100%100%98%98%96%99%97%94%100%99%97%100%98%99%97%100%99%98%98%

***********************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC 6 Music
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

138381312181891888913207174608225Unweighted Base

1373713111719013910101622101646014221Base: All
Respondents who have
listened to radio in
the last 3 months

91.725.211.26.89.7130.015.76.66.47.59.413.86.112.03.240.85.5151.3Effective Base

3875015170332833017154A few times a day
28%19%42%4%5%27%53%026%32%12%38%31%17%027%7%24%

******************************
39105225722335515218362At least once every
29%26%36%22%10%30%15%21%29%32%31%23%7%32%46%30%20%28%day

******************************
261415836211423022131048About two or three
19%37%11%41%44%19%12%10%15%35%12%15%015%42%22%69%22%times a week

******************************
222026240510324415030At least once a week
16%5%021%36%13%058%10%019%10%41%23%12%9%3%14%

******************************
105110202120432205024At least once a

7%13%5%6%2%10%15%11%19%027%15%21%12%08%011%month
******************************DGi
201113100000000203At least once every
2%06%5%3%2%4%000000004%02%three months
******************************
000000000000000000Don’t know/can’t
000000000000000000remember
******************************

1373713111719013910101622101646014221Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

771610331089257713482354116Daily (Net)
56%45%77%26%15%56%68%21%55%65%43%61%38%49%46%57%27%52%

*********z*********************H
12532111016168118810111981445314193Weekly (Net)

91%87%89%88%95%88%81%89%81%100%73%85%79%88%100%88%100%87%

******************************H
1353712101718713910101622101645814218Monthly (Net)

98%100%94%95%97%98%96%100%100%100%100%100%100%100%100%96%100%98%

******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC 6 Music
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

461181198315329554255113137234755102Unweighted Base

1177013661253131383912202721314980Base: All
Respondents who have
listened to radio in
the last 3 months

2.94.36.461.013.158.411.23.021.744.530.039.18.824.524.416.132.639.971.5Effective Base

0031822012810912167781321A few times a day
35%28%39%25%14%29%6%36%27%33%25%29%8%31%25%36%26%27%27%

******************************
1032022220111011114511481624At least once every

65%9%43%28%13%33%21%037%32%30%29%35%24%42%18%25%33%30%day
******************************

010135950457622467714About two or three
063%7%18%39%13%43%014%15%20%15%16%12%14%29%22%15%18%times a week

*****************************Mi*
001102822345614526511At least once a week
0011%14%17%13%19%35%10%11%13%14%9%18%17%7%20%9%13%

******************************
0008071042352302268At least once a
00011%2%11%11%013%8%7%13%18%15%1%10%6%12%10%month

******************************
0000000000000000000At least once every
0000000000000000000three months

******************************
0002200200202000022Don’t know/can’t
0003%14%0029%01%5%013%01%01%3%2%remember

*****************************M*
1177013661253131383912202721314980Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1163844232202021235111811162945Daily (Net)
100%37%82%54%27%63%27%36%64%65%55%58%44%55%66%53%51%60%57%

*********z*********************
117611159114272933348172619294170Weekly (Net)

100%100%100%86%83%89%89%71%87%91%88%87%68%85%97%90%93%85%88%

******************************
1176812661243131363910202621314778Monthly (Net)

100%100%100%97%86%100%100%71%100%99%95%100%87%100%99%100%99%97%98%

*********z*********************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Asian Network
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

55258268514311373191254102Unweighted Base

3624813681231136218121380Base: All
Respondents who have
listened to radio in
the last 3 months

39.718.36.31.84.959.010.42.31.01.02.85.03.014.41.017.63.771.5Effective Base

1010000181100041309021A few times a day
28%41%6%0027%5%42%00064%39%16%042%027%

*********************************
116101204010210606024At least once every
32%27%13%031%30%32%0100%065%23%035%027%030%day

*********************************
43401114000010204214About two or three

10%13%50%36%27%17%35%000013%013%018%57%18%times a week
********************************Mi*
8011192001101203111At least once a week

21%012%64%43%14%13%00100%35%061%11%013%31%13%

z*********************************
340007100000051008At least once a
9%17%00010%12%00000026%100%012%10%month
*********************************
000000000000000000At least once every
000000000000000000three months
*********************************
002002020000000002Don’t know/can’t
02%19%003%3%58%0000000002%remember
********************************M*

3624813681231136218121380Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

22162013951102519015045Daily (Net)
60%68%19%031%57%37%42%100%065%87%39%50%069%057%

*********************************
3319713591011136213021270Weekly (Net)
91%81%81%100%100%87%85%42%100%100%100%100%100%74%0100%88%88%

*********************************
3623713661211136218121378Monthly (Net)

100%98%81%100%100%97%97%42%100%100%100%100%100%100%100%100%100%98%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Asian Network
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

924261390274311116781642273981722581699463250334585Unweighted Base

272552433200337109991951343751472341678846234302537Base: All
Respondents who have
listened to radio in
the last 3 months

70.633.043.7285.9186.7213.278.458.9118.9164.1262.4113.9164.6113.266.644.2170.5215.2386.1Effective Base

6587435581814362453383928196395393A few times a day
21%20%14%17%18%17%17%14%19%18%14%26%17%17%22%13%17%18%17%

*****zH**Hh
12615131561084040493611346754828126698164At least once every
45%25%28%30%28%32%37%40%25%27%30%31%32%29%31%25%28%32%31%day

zO****J***
45151255495242958381093970472487475149About two or three

15%20%29%29%27%28%22%29%30%28%29%26%30%28%27%17%32%25%28%times a week
***R****R
37105329441112331754133024911314373At least once a week

11%28%19%12%15%13%11%12%17%13%14%9%13%14%10%23%13%14%14%

*zOR*****z*
0142610218191324791426121931At least once a
2%3%7%6%5%6%8%1%4%9%6%5%4%8%2%12%5%6%6%month
*****zK*DF*
1001386424311334439514At least once every
3%003%4%2%4%2%2%2%3%2%1%2%4%6%4%2%3%three months
*******
1111085126312172314913Don’t know/can’t
3%4%2%2%4%2%1%2%3%3%3%1%3%1%3%2%2%3%2%remember
*******

272552433200337109991951343751472341678846234302537Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

181122206911665953856016684114764718106151257Daily (Net)
66%45%43%48%46%49%54%54%44%45%44%57%49%46%53%39%45%50%48%

zOPQ*****zH**H
25244838417530594941761153291362141487937210269479Weekly (Net)
92%93%91%89%87%90%87%94%90%86%88%92%91%88%90%79%90%89%89%

*****C**Cf
252451410184326103951851283521432241618142222288510Monthly (Net)
94%96%98%95%92%97%95%96%95%95%94%97%95%97%93%92%95%95%95%

***N****Nf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC local radio stations
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

2491405553744805219141524412444288445585Unweighted Base

2131345843594535524161926462249417856537Base: All
Respondents who have
listened to radio in
the last 3 months

165.290.437.234.647.2320.043.513.110.511.519.129.818.033.821.658.532.1386.1Effective Base

45814510808501112366211193A few times a day
21%6%24%11%17%18%15%22%08%3%26%14%12%15%26%19%17%

h*h*********************Hh
555617101913318833712315172421164At least once every
26%41%30%24%32%29%33%34%19%17%27%27%14%30%41%31%37%31%day

zi**********************
55491213151301748115181011101514149About two or three
26%36%21%31%25%29%31%18%50%60%21%40%44%23%23%20%25%28%times a week

z**********************R
3212105667561331510210873At least once a week
15%9%17%12%11%15%9%27%4%16%12%2%21%20%6%12%14%14%

**********************
164326222020400645231At least once a

7%3%5%5%10%5%4%013%017%0012%10%6%4%6%month
**********************

64111125000201123014At least once every
3%3%1%2%3%3%9%0007%04%2%5%3%03%three months

****z******************
3117290020321101013Don’t know/can’t
1%02%15%3%2%0014%013%5%3%1%02%02%remember

**zghi********************
2131345843594535524161926462249417856537Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10064311529213261335824621234532257Daily (Net)
47%48%54%34%49%47%47%55%19%25%30%54%28%42%56%57%56%48%

**********************H
1881255334514104824121916442142357054479Weekly (Net)

88%93%92%78%85%90%87%100%73%100%63%95%93%85%85%89%96%89%

f**********************Cf
2041295636564315124141921442148397456510Monthly (Net)

96%97%97%83%95%95%91%100%86%100%80%95%93%97%95%95%100%95%

ff*f*********************Nf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC local radio stations
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

11101210569693411405310232634221125088138Unweighted Base

3591055072321245329326553421124082122Base: All
Respondents who have
listened to radio in
the last 3 months

10.08.89.777.554.547.823.97.731.539.771.721.244.429.414.58.533.762.696.2Effective Base

1211981494551581156071623A few times a day
42%33%10%18%17%20%26%32%10%17%16%29%21%15%29%016%20%18%

****************************
1022813186514625616933131932At least once every

34%026%27%27%25%20%40%31%19%27%24%30%27%14%25%31%23%26%day
****************************

0132815189213923914586102333About two or three
4%25%34%27%30%25%27%14%29%29%25%34%25%16%37%49%24%29%27%times a week

****************************
01273720447234213710At least once a week
8%29%18%6%6%10%6%09%13%7%8%5%13%8%11%7%9%8%

****************************
0111157415211038113912At least once a

11%13%6%10%10%10%12%8%11%7%12%1%5%23%5%5%7%11%10%month
****************************

0002201010201001112At least once every
0002%4%03%02%1%2%03%005%2%1%2%three months

****************************
0001038214510172105611Don’t know/can’t
005%10%7%11%6%6%8%14%11%3%12%7%6%4%13%7%9%remember

****************************
3591055072321245329326553421124082122Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

22347213315919124014281493193554Daily (Net)
76%33%36%45%43%45%46%72%41%36%43%54%50%42%43%25%48%43%44%

****************************
34882395726113625702544241910326597Weekly (Net)

89%87%88%78%80%79%79%86%79%78%75%96%80%70%89%85%78%80%79%

****************************
358934465301241278026473120103575109Monthly (Net)

100%100%95%88%89%89%91%94%90%85%87%97%85%93%94%91%85%91%89%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any other BBC station (including digital BBC stations)
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

543913101611495578105119306138Unweighted Base

51311761210189778103129257122Base: All
Respondents who have
listened to radio in
the last 3 months

40.027.110.08.710.879.67.34.13.75.47.55.64.58.48.022.65.596.2Effective Base

93511201330042006023A few times a day
17%10%32%15%10%20%10%33%36%0046%66%0023%018%

*********************************
13115132400321314210232At least once every
25%35%27%11%26%24%05%35%34%19%32%18%34%21%39%34%26%day

*********************************
166321294201210754233About two or three
32%21%20%28%8%29%51%18%020%26%15%058%52%15%32%27%times a week

*********************************
5220281000000014110At least once a week

11%8%9%017%8%6%000000016%16%11%8%

*********************************
4321380023201110012At least once a
7%11%12%18%26%8%0029%46%29%5%17%8%11%0010%month
*********************************
010102100000000102At least once every
1%3%014%02%7%00002%0005%02%three months
*********************************
4401192400200001211Don’t know/can’t
7%12%014%12%9%26%44%0026%00002%23%9%remember
*********************************

51311761210189778103129257122Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

211410244513521734215254Daily (Net)
42%45%59%26%36%44%10%38%71%34%19%77%83%34%21%62%34%44%

*********************************
4323153782655449311823697Weekly (Net)
84%74%88%54%61%81%67%56%71%54%45%93%83%92%89%93%77%79%

*********************************
472617411896577693129236109Monthly (Net)
92%85%100%72%88%89%67%56%100%100%74%98%100%100%100%93%77%89%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any other BBC station (including digital BBC stations)
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3035323131073037941105185225176901481096198311410Unweighted Base

91624355743307263144125232162901481065789313404Base: All
Respondents who have
listened to radio in
the last 3 months

22.626.724.3233.571.2217.957.534.877.0151.7152.2128.157.6101.281.642.472.9211.2283.1Effective Base

124789752015183131549303313216485A few times a day
11%15%15%22%13%23%28%24%13%25%13%33%10%20%31%23%23%20%21%

*******J***JzH*zF***FHJN
3347613721494220463917272713196685At least once every

29%20%15%21%17%22%19%14%29%16%20%24%19%19%25%24%21%21%21%day
*********I*****I

2610902385211733387036214627111791108About two or three
19%38%44%25%31%26%29%26%23%30%30%22%23%31%26%20%19%29%27%times a week
**************

22275166612103524512627291412235982At least once a week
27%10%10%21%22%20%16%16%25%20%22%16%30%19%13%21%25%19%20%

**********D****
12417717221281866113491524At least once a

14%12%17%5%9%5%3%3%8%6%8%3%7%7%3%7%10%5%6%month
**************O

010173141943151752201517At least once every
04%05%4%4%2%14%3%2%6%08%4%2%4%05%4%three months

********zIJL**G****BG
0003302100212001123Don’t know/can’t
0001%4%02%1%001%1%2%002%1%1%1%remember

******zM********M
91624355743307263144125232162901481065789313404Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

367153221473424605276932657592640130170Daily (Net)
40%35%30%43%30%45%48%38%42%41%33%58%29%39%56%46%45%42%42%

*******N***zH*zEF***FHN
71420319612996751128114198155741321015079281360Weekly (Net)

86%84%83%90%83%90%93%81%89%91%85%96%83%89%95%88%89%90%89%

**********zH*zF***Hh
91624335683166953140122216160811431045488296384Monthly (Net)

100%96%100%94%92%96%96%84%97%97%93%99%90%96%98%94%99%94%95%

*********K*KzH*F***FKh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: talkSport
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

225109241634347351251225392141128922410Unweighted Base

214111241031348342161724432054119331404Base: All
Respondents who have
listened to radio in
the last 3 months

167.774.216.911.220.1242.429.19.24.39.019.827.416.731.910.167.916.6283.1Effective Base

56204227210112210716225385A few times a day
26%18%15%20%7%21%31%3%14%9%8%23%34%30%14%27%9%21%

z***************************FHJN
502131868591478211021785At least once every
23%19%14%10%24%20%15%44%17%23%31%18%12%20%3%22%22%21%day

***************************I
4928635101532681021062314108About two or three
23%25%26%35%16%29%16%17%36%34%32%23%10%19%55%25%45%27%times a week

***************************
412210210727622510813214682At least once a week
19%20%40%24%33%21%22%30%33%9%21%24%40%24%19%15%20%20%

***************************
119104183003111313124At least once a

5%8%4%5%13%5%7%0015%4%3%4%5%9%3%4%6%month
***************************O

611012153102040106017At least once every
3%10%06%6%4%9%6%09%09%02%06%04%three months

zi***************************BG
100002000010000203Don’t know/can’t
000001%00006%00002%01%remember

***************************M
214111241031348342161724432054119331404Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10641731014116102591892724610170Daily (Net)
50%37%29%29%32%40%46%47%31%32%39%41%46%50%17%50%31%42%

z***************************FHN
1969123925313282061322382050108330360Weekly (Net)

92%82%96%89%81%90%84%94%100%75%91%88%96%92%91%89%96%89%

h***************************Hh
20710024929331312061623402053118631384Monthly (Net)

97%90%100%94%94%95%91%94%100%91%94%91%100%98%100%92%100%95%

h***************************FKh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: talkSport
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

10817114301192215248852891455503044104149Unweighted Base

241011022104192330544870144145263490126Base: All
Respondents who have
listened to radio in
the last 3 months

7.86.113.988.921.987.418.213.918.972.238.464.711.040.036.122.832.376.3108.8Effective Base

1162342766218923013145131831A few times a day
31%32%57%21%17%26%31%25%6%33%18%33%032%30%18%39%20%25%

****************z**z*******zA**
03237537741615142731220783442At least once every
4%68%20%34%25%35%36%16%55%28%30%39%23%29%45%27%24%38%33%day

***************************
10026522445141312685832427About two or three

38%04%24%22%22%20%17%18%26%28%18%46%19%12%29%10%27%22%times a week
***************************B

00214512254584256461117At least once a week
9%019%13%21%12%9%23%15%9%16%6%11%12%13%16%17%12%13%

***************************GTi
0006241311413201227At least once a
4%006%11%4%4%15%5%2%8%1%20%6%05%7%3%5%month

***************************DGIi
0000010000000100011At least once every

14%00001%001%01%001%0001%0three months
***************************

0002110101020001102Don’t know/can’t
0002%4%1%04%01%02%01%05%4%01%remember

***************************d
241011022104192330544870144145263490126Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

14861964139183323503253412215273Daily (Net)
35%100%77%55%42%62%67%41%61%61%48%72%23%61%75%45%62%58%58%

******************zH****z*****
24101011998191928524467113745243087117Weekly (Net)

82%100%100%92%85%95%96%81%94%96%92%96%80%92%100%90%89%96%93%

****************z******z****z*
241010821103192229534768144045253290124Monthly (Net)

86%100%100%98%96%99%100%96%99%98%99%97%100%98%100%95%96%99%98%

***************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: talkRadio
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

902711910122145336136152425149Unweighted Base

75211259103135434146152395126Base: All
Respondents who have
listened to radio in
the last 3 months

65.619.38.47.07.987.611.84.32.92.65.311.25.09.61.831.84.1108.8Effective Base

2621202732001212012031A few times a day
35%10%10%40%026%21%33%018%24%16%19%14%031%025%

z*******************************
2693143761111319113042At least once every
35%41%25%22%40%36%46%16%29%49%19%22%14%63%69%33%033%day

*******************************
1534131921101612010327About two or three
20%16%33%15%36%19%15%16%28%022%41%11%14%026%49%22%times a week

*******************************B
52412132201023111317At least once a week
7%8%31%24%23%12%18%36%033%012%43%5%31%3%51%13%

*******************************GTi
150006002011100207At least once a
1%22%0006%0042%013%9%13%3%05%05%month
*******************************DGIi
100001000000000001At least once every
1%00001%00000002%0000three months
*******************************
100000000010000102Don’t know/can’t
2%2%0000000022%00002%01%remember
*******************************d

75211259103135434146152395126Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

521143465931225211125073Daily (Net)
69%52%36%62%40%62%67%49%29%67%43%38%33%77%69%64%058%

z*******************************
7216125996135233135142365117Weekly (Net)
97%76%100%100%100%93%100%100%58%100%65%91%87%96%100%93%100%93%

z*******************************
73211259103135433146152385124Monthly (Net)
98%98%100%100%100%99%100%100%100%100%78%100%100%98%100%98%100%98%

*******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: talkRadio
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

474658439240350874417328638419322815611294287302590Unweighted Base

14254545818935281562171873761502231429879285256541Base: All
Respondents who have
listened to radio in
the last 3 months

36.035.539.2315.7161.3240.565.430.0127.7215.1260.3140.8151.1106.181.261.3193.3206.7397.3Effective Base

25117841561344039623437242611494897A few times a day
17%21%25%17%21%16%17%7%18%21%16%23%16%17%26%14%17%19%18%

******z**
25141164890202545489833604316196672138At least once every

18%20%32%25%25%26%25%44%21%25%26%22%27%31%16%24%23%28%26%day
******D**Di
2671264893261256488749554126206675141About two or three

17%24%15%28%25%26%32%20%26%26%23%33%25%29%26%26%23%29%26%times a week
******zH**
4676829561173927651837151419513485At least once a week

32%25%15%15%16%16%14%13%18%14%17%12%17%10%14%24%18%13%16%

zO*******E*
2243914335621143512181784281947At least once a

13%9%9%8%7%9%6%11%10%8%9%8%8%12%8%5%10%7%9%month
********
10124620421192141325618726At least once every
4%03%5%3%6%4%3%5%5%6%3%6%2%5%7%6%3%5%three months
********
0017441042802051718Don’t know/can’t
002%2%2%1%2%02%1%2%01%05%1%2%01%remember
******zE**AGd

14254545818935281562171873761502231429879285256541Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5102519488146342985861606797674129115120235Daily (Net)
34%41%57%42%47%42%42%52%39%46%42%45%44%47%42%37%40%47%43%

********
12233938816629571481811623121341891238169232229461Weekly (Net)
83%91%86%85%88%84%88%86%83%86%83%90%85%87%83%87%81%89%85%

********zBB
13254242717932976542021763471462071408973260248508Monthly (Net)
96%100%95%93%95%93%94%97%93%94%92%97%93%98%90%92%91%97%94%

******zHzCDF**zBB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Classic FM
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

27114337397447642191520404328482413129590Unweighted Base

22413538386643546191626414328562812331541Base: All
Respondents who have
listened to radio in
the last 3 months

194.894.225.628.155.4314.833.810.511.013.328.030.722.835.920.091.322.1397.3Effective Base

501666980710547510233597A few times a day
22%12%15%16%14%18%15%4%019%10%16%18%17%9%26%16%18%

zh*********************z***
47421311141201081811129187294138At least once every
21%31%34%28%21%28%22%41%3%29%27%28%30%32%26%24%14%26%day

************************Di
644731221107114117131481192712141About two or three
28%35%9%31%32%25%25%21%65%25%32%32%27%21%31%22%40%26%times a week

z************************
30191041762732364613518385At least once a week
13%14%27%10%25%14%15%15%11%10%14%9%20%23%17%15%9%16%

*****zd*******************
2383134154041304312347At least once a
10%6%9%3%4%9%11%19%017%1%7%08%9%10%9%9%month

************************
84310224010730023426At least once every
4%3%7%3%05%9%07%016%6%009%2%13%5%three months

************************
200423102001100108Don’t know/can’t
1%0010%3%1%3%014%002%5%001%01%remember

************************AGd
22413538386643546191626414328562812331541Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

97581817232001791131519142710629235Daily (Net)
43%43%49%44%35%46%37%45%3%48%36%44%48%49%34%50%30%43%

******z******************
19112332326136936151322333627512310724461Weekly (Net)

85%91%84%84%92%85%77%81%79%83%82%85%95%92%82%87%78%85%

z************************B
21413135336441041191326343927562611927508Monthly (Net)

95%97%93%87%97%94%88%100%79%100%84%92%95%100%91%97%87%94%

******************c******B

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Classic FM
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

24354433711432686431131982331985121111959180259440Unweighted Base

719353806537779671531422531805821611453176265441Base: All
Respondents who have
listened to radio in
the last 3 months

18.227.132.6244.186.9237.559.934.683.8153.6158.1141.429.7146.692.339.1118.9182.5301.7Effective Base

3295366120817222934436216254267A few times a day
35%13%26%14%9%16%26%11%11%16%11%19%7%17%18%11%14%16%15%

******zJ*******HN
16811117109261354337451126440104482126At least once every

14%34%22%29%26%29%33%19%35%24%29%28%20%30%35%19%25%31%29%day
*************I

28139914107132439456753206224155368121About two or three
26%41%35%26%21%28%16%36%25%32%27%30%33%29%21%29%30%26%27%times a week
*******L**L****L

113641554129242436317321813343569At least once a week
14%8%9%17%23%14%15%13%16%17%14%17%12%15%15%24%20%13%16%

*****zM********
11339836581713348121876113244At least once a

12%5%7%10%12%10%7%12%11%9%14%4%20%8%6%12%6%12%10%month
*********zG****G

0001367263111244226613At least once every
0003%9%2%3%9%2%1%4%1%7%2%2%4%4%2%3%three months

*****zM**zI******GIM
0002020002200020202Don’t know/can’t
0001%01%0002%1%0002%01%01%remember

*********z****
719353806537779671531422531805821611453176265441Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

491716322170462070561038616101601669124193Daily (Net)
49%46%48%43%35%45%59%31%46%39%41%48%27%46%53%30%39%47%44%

******zIK*****zC**N
618333265133272531331252061704219410244157226383Weekly (Net)

88%95%93%86%79%88%91%79%87%88%81%95%73%90%90%84%89%85%87%

******N***zH****HN
719353655936777611511382401785421310951167259426Monthly (Net)

100%100%100%96%91%98%97%91%98%97%95%99%93%98%96%96%95%98%97%

******N***zH****N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Absolute Radio
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

2331182130413742971215264620361510823440Unweighted Base

2241362118353822891616274922432211532441Base: All
Respondents who have
listened to radio in
the last 3 months

165.381.815.425.122.9260.620.15.88.112.921.736.416.329.110.972.316.1301.7Effective Base

41162155553222646022267A few times a day
18%12%12%7%13%14%18%29%12%10%6%13%20%13%019%5%15%

***************************HN
67399410106726371171393214126At least once every
30%29%44%22%27%28%24%25%38%19%25%22%33%31%40%28%44%29%day

***************************I
58425581101202511173124258121About two or three
26%31%23%27%23%29%45%014%28%40%35%13%27%19%21%26%27%times a week

***************************L
30194556324217869518369At least once a week
13%14%18%26%14%16%9%39%12%5%26%16%26%21%21%15%8%16%

***************************
23130273600410313417644At least once a
10%10%010%19%9%0022%7%06%7%8%20%14%18%10%month

***************************G
56111111004140003013At least once every
2%4%4%8%4%3%5%02%22%3%8%0002%03%three months

***************************GIM
000002010200000002Don’t know/can’t
000001%07%010%00000001%remember

***************************
2241362118353822891616274922432211532441Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

108561251416011585817121995415193Daily (Net)
48%41%56%29%40%42%42%54%50%28%30%35%54%44%40%47%48%44%

***************************N
197117211527333269131026422039189626383Weekly (Net)

88%86%96%82%77%87%95%93%76%62%97%86%93%92%80%83%82%87%

***************************HN
2201302116343692691611264522432211332426Monthly (Net)

98%96%96%92%96%97%95%93%98%69%97%92%100%100%100%98%100%97%

***************************N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Absolute Radio
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1346484551534091075615924027827347188162165296265562Unweighted Base

4284248996466938820917328826751193177142282280563Base: All
Respondents who have
listened to radio in
the last 3 months

9.936.734.2329.6107.8304.876.242.3126.3190.3194.8193.930.8130.6116.7124.0202.1193.7396.0Effective Base

25995169523123640436364237264466111A few times a day
44%17%22%19%16%20%25%13%17%23%15%24%12%22%21%19%16%24%20%

******H*BBH
181714624148352965449082175459447895172At least once every

19%29%41%30%25%32%38%32%31%25%31%31%32%28%33%31%28%34%31%day
****I***I

18513521127163156456879165147357673149About two or three
22%30%12%28%22%27%18%35%27%26%24%30%30%26%27%25%27%26%26%times a week
****P*L**LP

134782363129362952335352720592786At least once a week
15%13%11%16%24%14%13%11%17%17%18%13%10%18%15%14%21%10%15%

****zM***zAAi
024259222614923736813191130At least once a
05%10%5%9%5%2%6%7%5%8%3%7%3%4%9%7%4%5%month

******zG*zEG
012811132159235036611At least once every
04%5%2%1%2%3%2%1%3%3%1%6%3%02%2%2%2%three months

******D*DG
0002302010201101023Don’t know/can’t
01%003%02%0001%02%001%01%0remember

****zM***M
4284248996466938820917328826751193177142282280563Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

213262414024358401018413314523959570122161283Daily (Net)
63%47%63%49%41%52%63%46%48%48%46%54%44%49%54%49%43%57%50%

****zIJ***zBBNh
4253645484434878119315825325743182169124257261518Weekly (Net)

100%89%85%93%87%93%93%91%92%91%88%96%85%94%96%88%91%93%92%

******zH*CFCHN
4264047993456888620716727726447188177138276273549Monthly (Net)

100%95%95%98%96%98%95%98%99%97%96%99%92%97%100%97%98%97%98%

******z*zCF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any Capital Radio station
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

2701523333334856111618326427612213617562Unweighted Base

2681613424304926311721336835702314117563Base: All
Respondents who have
listened to radio in
the last 3 months

199.8105.723.524.524.8338.347.79.25.313.427.347.719.040.516.494.213.7396.0Effective Base

662382494104137106132325111A few times a day
25%14%24%9%13%19%16%39%15%15%22%15%18%19%9%23%29%20%

zh************************BH
89401371214819142315132410505172At least once every
33%25%40%29%39%30%30%6%61%11%8%22%38%34%44%35%26%31%day

************************I
66575741371831617248136344149About two or three
25%35%14%27%14%28%29%22%11%30%51%36%24%19%27%24%24%26%times a week

zi************************LP
2733467777215416716216286At least once a week
10%20%13%26%22%16%11%17%13%23%14%24%19%23%7%11%12%15%

i************************Ai
126213226203220425030At least once a

5%4%5%4%10%5%9%15%015%6%3%05%8%3%05%month
************************G

72100111001000013211At least once every
3%2%4%002%2%006%00004%2%10%2%three months

************************DG
010112100000000103Don’t know/can’t
0004%2%02%0000001%01%00remember

************************M
2681613424304926311721336835702314117563Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1556222915242295551026203712829283Daily (Net)
58%39%64%38%52%49%47%45%76%26%30%38%57%52%53%58%55%50%

zh*********************X***BNh
248152312226456559716316635662013216518Weekly (Net)

93%94%91%92%88%93%87%85%100%79%94%97%100%94%88%94%90%92%

************************CHN
2601583323294796111719336835702213716549Monthly (Net)

97%98%96%96%98%97%96%100%100%94%100%100%100%99%96%97%90%98%

************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any Capital Radio station
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

23735557621551213982204302399312131290181124409316727Unweighted Base

74948624149579130116274209418295134291189114406321729Base: All
Respondents who have
listened to radio in
the last 3 months

19.052.136.7430.7157.6383.5105.465.1162.5231.4293.4217.195.2210.2128.388.9287.3233.8522.2Effective Base

1109901496151239444465124436175060110A few times a day
8%20%18%14%9%17%12%10%14%21%11%22%9%15%19%15%12%19%15%

****N*zKLzH*F*zBBHNefh
2111118229177472473621001033083652911295206At least once every

33%23%22%29%20%31%36%21%26%30%24%35%22%28%34%25%28%29%28%day
****NzK*zH**HN

11391664914128437048106783281522510088190About two or three
19%28%19%27%33%24%22%37%26%23%25%27%24%28%27%22%25%27%26%times a week
****zMzIL***

287125341081931553710632346522218953141At least once a week
21%16%14%20%23%19%14%27%20%18%25%11%25%22%12%18%22%16%19%

****L*zGD*D*DGi
05104615461442913441220151016411961At least once a
7%9%20%7%10%8%11%4%11%6%11%4%15%5%5%14%10%6%8%month

***zO**zGzDE*zDE*EGT
113127106155133532711617At least once every

10%2%6%2%5%2%4%1%2%2%3%1%4%1%1%6%3%2%2%three months
****zM**zDE*

0103231030402020314Don’t know/can’t
4%1%01%1%01%01%01%01%01%01%01%remember

*******d
74948624149579130116274209418295134291189114406321729Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

321202724327362361111061441684212710146161154316Daily (Net)
41%43%41%44%29%47%48%31%41%51%34%57%31%44%53%40%40%48%43%

****zNK*zJKzH*FzF*FHKNf
6423656312552110911023619135627910727317591350295647Weekly (Net)

80%87%74%90%84%90%84%95%86%91%85%95%80%94%92%80%86%92%89%

****zPNL*LzH*zCFCF*zCFHNP
64745609141567123115265204401291127288185107392314708Monthly (Net)

87%97%94%97%94%98%95%99%97%98%96%99%95%99%98%94%97%98%97%

****N*z*zCF*Nf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any Heart Radio station
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

35620252506162341342333576530831514847727Unweighted Base

34221753465762443392835646636901415653729Base: All
Respondents who have
listened to radio in
the last 3 months

259.0151.538.433.742.9448.033.224.317.627.344.554.524.556.112.6104.435.8522.2Effective Base

71225229962358125172237110A few times a day
21%10%9%3%3%16%14%6%12%13%12%17%14%19%12%15%14%15%

zfh***e***************BHNefh
100651511221721398151318103015115206At least once every

29%30%29%24%39%28%29%23%27%44%20%28%26%33%9%33%28%28%day
******************HN

866317914166118572314142264116190About two or three
25%29%31%20%24%27%25%19%17%19%36%22%38%24%44%26%30%26%times a week

******************
5345916912379106111751723210141At least once a week
16%20%17%34%17%20%16%24%35%17%18%25%13%19%14%20%19%19%

*zi*****************DGi
21206584861002742525361At least once a

6%9%11%10%14%8%13%27%1%5%11%7%5%5%14%3%5%8%month
***T*******T********EGT

122122141101111013217At least once every
3%1%2%3%3%2%3%1%02%2%1%2%07%2%5%2%three months

******************
010302002000000104Don’t know/can’t
0006%00008%000000001%remember

*zhi*****************d
34221753465762443392835646636901415653729Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

17188201324271191111202130154637422316Daily (Net)
50%40%38%27%42%43%43%28%39%57%33%45%41%51%21%48%42%43%

zf******************FHKNf
30919546374756036282533566134851114747647Weekly (Net)

90%90%86%80%83%90%83%72%90%93%87%93%93%94%79%94%90%89%

*****************z*CFHNP
33021552425560942392534636536901315250708Monthly (Net)

96%99%98%91%97%97%97%99%92%98%98%99%98%99%93%97%95%97%

f******************Nf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any Heart Radio station
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

15345535618127998521341762901601501479766236224460Unweighted Base

51953405143338102731841233201511821448966249232481Base: All
Respondents who have
listened to radio in
the last 3 months

10.826.035.3255.2130.7196.966.940.7100.1131.9199.6109.9100.3103.971.045.7157.7156.6314.0Effective Base

04769156517141930453423202017374380A few times a day
6%22%13%17%11%19%16%20%10%25%14%23%12%14%23%25%15%19%17%

*****N**zJz*F*JNh
252011941105441759268854624327147472146At least once every

39%28%37%30%29%31%44%23%32%21%27%36%34%30%30%21%30%31%30%day
*****zIK****Ii

15101054081191354368138433823186160121About two or three
20%28%19%26%28%24%18%18%29%29%25%25%23%27%25%27%24%26%25%times a week
*********

1287227578243120651932271410444084At least once a week
28%12%16%18%19%17%8%34%17%16%20%12%18%19%16%15%18%17%17%

******zIJL***L
02629152275187323181054251237At least once a
010%11%7%11%6%7%6%10%6%10%2%10%7%5%7%10%5%8%month

*******G**G
0016162024703202437At least once every
7%03%1%1%2%2%01%3%2%02%1%03%2%1%2%three months

*********
0015425010221301426Don’t know/can’t
002%1%3%1%4%01%01%1%1%2%01%1%1%1%remember

*****zI****d
51953405143338102731841233201511821448966249232481Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

292718857170613178571338885634731111115226Daily (Net)
45%50%50%47%40%50%60%43%42%46%42%58%47%44%53%47%45%50%47%

*****zJ**zH**HN
4174536512330888681631122791451601298459216216431Weekly (Net)

93%90%85%90%86%91%87%94%89%91%87%96%88%89%94%89%87%93%90%

*******zH**
4195139413833095731811193111491771398963241227468Monthly (Net)

93%100%95%97%96%98%93%100%99%97%97%98%98%96%100%95%97%98%97%

*********L

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any Smooth Radio station
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

20611940333739323721613734142229819460Unweighted Base

18913646314041127731616884952279822481Base: All
Respondents who have
listened to radio in
the last 3 months

141.983.429.025.125.3265.616.13.81.713.610.651.230.730.515.371.813.1314.0Effective Base

4811652712002016814125180A few times a day
25%8%13%16%5%17%8%0013%019%15%27%4%25%5%17%

zh**********************z***JNh
4641139151224421231141543111146At least once every
24%30%29%29%36%30%16%60%71%6%10%35%29%29%15%32%50%30%day

*************************Ii
41461291110191181023111210201121About two or three
22%34%26%28%28%25%33%19%29%47%66%26%21%23%37%20%4%25%times a week

z*************************
3531466766104112138814484At least once a week
19%22%9%20%14%18%21%21%025%5%14%27%16%30%15%16%17%

*************************L
1261014324001344136437At least once a

6%4%21%5%10%8%16%004%19%5%7%1%12%7%16%8%month
*************************G

511107000100020127At least once every
3%1%1%2%02%0004%0005%01%8%2%three months

*************************
210022100001001106Don’t know/can’t
1%1%006%1%6%00001%003%1%01%remember

*************************d
18913646314041127731616884952279822481Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

94521914171936423248222955612226Daily (Net)
50%38%42%45%41%47%24%60%71%19%10%54%44%55%18%57%56%47%

*************************HN
17012835293436921731513824649239017431Weekly (Net)

90%94%77%93%84%90%78%100%100%91%81%94%93%94%85%92%76%90%

*************************
18213445303840225731616864950279620468Monthly (Net)

96%99%99%98%94%98%94%100%100%96%100%99%100%95%97%98%92%97%

*************************L

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any Smooth Radio station
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

21361833194312754110418619220133120146107226179406Unweighted Base

621123645734671591441292061873512215691220182403Base: All
Respondents who have
listened to radio in
the last 3 months

17.128.512.8240.569.5224.754.932.579.1141.3132.5141.424.085.7100.572.0151.0128.7280.5Effective Base

144715751513203229483263814404081A few times a day
22%17%36%20%9%22%22%23%14%25%14%26%8%21%24%16%18%22%20%

*******N***zJzH****HN
1329310891521313245517363718485099At least once every

20%12%13%26%18%26%21%37%21%25%22%27%20%30%24%20%22%27%25%day
**************

16490129019114130504882548205052101About two or three
15%30%32%25%20%26%27%19%28%23%24%26%24%21%31%22%23%28%25%times a week
**************

1627116651393524473211262123572381At least once a week
19%30%20%19%27%19%18%15%24%18%23%17%30%21%14%26%26%13%20%

*************D*zAAD
10026918431292164481019927At least once a

16%2%07%16%5%6%5%8%7%10%3%13%3%5%11%8%5%7%month
******zM****zG****GM

0001157504311024335712At least once every
7%003%8%2%6%03%2%5%06%3%2%3%2%4%3%three months

******zM****zG****GMT
0201120120120102213Don’t know/can’t
09%002%1%02%1%01%1%01%02%1%1%1%remember

**************O
621123645734671591441292061873512215691220182403Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

36616515164303551647599106275338890180Daily (Net)
43%29%49%45%27%47%42%59%35%49%36%53%28%51%48%36%40%50%45%

*******zN*J**JzH****HN
519123264331963541271181721792911314476195165362Weekly (Net)

77%90%100%90%74%92%88%93%88%91%84%96%82%93%93%84%89%91%90%

*******zN***zH****HN
619123525233767581381261931853311715287214174389Monthly (Net)

93%91%100%97%90%98%94%98%96%98%94%99%94%96%98%95%97%96%96%

*******zN***zH****N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any Kiss station
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1981002724343353218713212913391511727406Unweighted Base

1911172515333373223713282911471612632403Base: All
Respondents who have
listened to radio in
the last 3 months

138.572.919.616.822.0230.925.415.35.910.515.323.211.325.510.782.220.4280.5Effective Base

471752365713116210034681A few times a day
24%15%22%16%10%19%21%4%39%7%4%20%21%21%027%20%20%

****************************HN
51297311785313139210634799At least once every
27%24%29%21%33%23%16%14%18%20%46%31%21%21%40%27%21%25%day

****************************
46355279011805944101289101About two or three
24%30%21%14%21%27%35%36%041%31%15%34%21%8%23%28%25%times a week

****************************
3229451166682207315221481At least once a week
17%25%16%31%34%19%18%35%29%14%025%24%33%14%17%13%20%

****************************AD
96211243310430238027At least once a
5%6%10%7%2%7%10%11%14%015%9%04%19%6%07%month

****************************GM
50020110002000030612At least once every
3%0011%1%3%00017%000019%018%3%three months

****************************GMT
111002000010000003Don’t know/can’t
01%3%001%00003%0000001%remember

****************************O
1911172515333373223713282911471612632403Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

97461361414312444141552066813180Daily (Net)
51%39%51%37%42%43%37%18%57%27%50%51%42%42%40%54%41%45%

z*************************z***HN
1761102213322992920611232711451011826362Weekly (Net)

92%94%88%82%97%89%90%89%86%83%82%91%100%96%61%94%82%90%

****************************HN
1851162514333243223711272911471312626389Monthly (Net)

97%99%97%89%99%96%100%100%100%83%97%100%100%100%81%100%82%96%

*************************z***N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any Kiss station
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1510331914620336226612510314118108735092157249Unweighted Base

5320196281963532797710211916105643882141223Base: All
Respondents who have
listened to radio in
the last 3 months

10.98.425.6144.635.7146.025.618.452.598.575.398.015.475.553.133.863.8112.1175.8Effective Base

0293744398131718292191413173047A few times a day
8%49%43%19%15%22%25%26%17%22%18%24%10%18%22%35%21%21%21%

*******************zE**
31272869111128263244437279205677At least once every

55%20%8%37%29%35%32%36%36%33%32%37%26%35%42%23%25%40%34%day
*********************zBB

014357343419151921317138142741About two or three
6%31%22%18%26%17%9%13%24%19%19%17%22%16%20%20%17%19%18%times a week

*********************
10333533471314201832294182038At least once a week

30%018%17%17%17%12%22%16%18%19%15%19%21%13%12%22%14%17%

*********************
00213313505587472311415At least once a
0010%7%9%7%15%06%7%8%6%23%7%3%7%13%3%7%month

********************zA*Ai
0002020020200200022At least once every
0001%1%1%002%02%002%01%01%1%three months

*********************
0003133100310301133Don’t know/can’t
0002%3%1%7%3%002%1%02%02%1%2%2%remember

*********************I
5320196281963532797710211916105643882141223Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

32101091211220204243517365541223886124Daily (Net)
64%69%50%56%44%57%57%62%52%55%50%61%36%53%64%58%46%61%56%

*********************
53181772417927317371901111294633470133203Weekly (Net)

100%100%90%90%87%91%78%97%92%93%88%93%77%89%97%90%86%94%91%

******************z***
532019026191323178779811816101643781137218Monthly (Net)

100%100%100%97%96%98%93%97%98%100%96%99%100%96%100%97%99%97%98%

************z*********

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Virgin Radio
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

16156121016213218631016112877110249Unweighted Base

1395912711196201183816133076513223Base: All
Respondents who have
listened to radio in
the last 3 months

116.640.08.09.511.5150.116.66.54.72.69.213.08.520.25.953.47.9175.8Effective Base

3782143920101338015447A few times a day
26%13%16%15%31%20%11%016%012%19%21%27%023%26%21%

z****************************
511942172860026210233477At least once every
37%32%34%28%13%37%41%52%0027%38%11%32%24%50%29%34%day

*************************z***B
2115214324123243358141About two or three
15%24%15%8%32%16%18%9%21%100%22%24%26%11%63%12%5%18%times a week

****************************
2311032344410233716238At least once a week
17%18%038%20%17%19%39%12%028%18%21%22%13%9%17%17%

****************************
46411141020003203315At least once a
3%10%35%11%5%7%3%019%00021%7%05%23%7%month

****************************Ai
020002200000000002At least once every
03%0001%8%00000000001%three months

****************************
300003003010000003Don’t know/can’t
2%00001%0032%012%0000002%remember

****************************I
1395912711196201183816133076513223Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

882763511210610394182487124Daily (Net)
63%45%50%44%43%57%52%52%16%039%57%32%59%24%74%55%56%

zh*************************z***
132528611177181143716112776110203Weekly (Net)

95%87%65%89%95%90%89%100%49%100%88%100%79%93%100%95%77%91%

z****************************
1365812711191191153716133076413218Monthly (Net)

97%97%100%100%100%98%92%100%68%100%88%100%100%100%100%100%100%98%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Virgin Radio
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

51120246881944824601501671108792653792190282Unweighted Base

1514257652135538821021749992846635103174278Base: All
Respondents who have
listened to radio in
the last 3 months

3.68.613.6176.463.2138.434.018.749.4115.8111.683.754.068.850.325.560.4140.1195.9Effective Base

0178526671793532563627282216365793A few times a day
40%25%46%33%40%32%31%23%43%31%32%36%30%33%33%47%35%33%34%

******************
0317821601612183557242829168255781At least once every

29%57%4%30%33%28%30%32%22%34%33%25%31%34%24%24%24%32%29%day
******************

00250844131082229221913163223152About two or three
9%4%12%19%13%21%23%26%10%21%17%23%21%15%25%9%21%18%19%times a week

******************
0032732882129201111884151631At least once a week
8%8%23%11%5%13%15%5%14%9%11%11%12%10%12%13%15%9%11%

******************N
001113911737355114912At least once a

13%07%4%4%4%2%4%8%3%4%3%5%6%2%2%4%5%4%month
******************

0004130211400031134At least once every
06%01%2%1%05%1%1%2%0004%3%1%2%1%three months

******************
0012210210121101123Don’t know/can’t
008%1%3%1%05%1%01%2%1%1%03%1%1%1%remember

******************I
1514257652135538821021749992846635103174278Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1471634712733215367113605557382461114175Daily (Net)
69%82%51%63%73%60%61%55%65%66%65%61%60%67%57%70%59%65%63%

******z************
15122405919954337398162948578623298161258Weekly (Net)

87%94%85%93%90%94%98%86%89%96%93%95%93%92%94%92%95%92%93%

***********z*******
1513252622095534801011699790836333101169270Monthly (Net)

100%94%92%98%95%98%100%90%97%99%97%98%99%98%96%95%98%97%97%

******************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: LBC Radio
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

143602117162451110599191214613813282Unweighted Base

131622315152461197149191018713716278Base: All
Respondents who have
listened to radio in
the last 3 months

107.636.816.713.513.0168.68.68.34.55.67.915.911.211.05.795.49.4195.9Effective Base

471686582513321146145493A few times a day
36%27%34%40%34%33%44%15%39%20%26%58%37%32%20%33%26%34%

****************************
352296371543215111143281At least once every
27%35%38%39%24%29%49%42%41%14%9%27%15%60%17%31%10%29%day

****************************
25113234602262241325452About two or three
19%18%13%15%23%19%021%21%39%23%10%35%6%41%18%28%19%times a week

****************************
1463113111042110211531At least once a week
10%10%15%4%4%12%7%15%026%21%4%6%2%22%8%31%11%

****************************N
74002100000001009112At least once a
6%6%0016%4%0000008%007%6%4%month

****************************
120004010010000204At least once every
1%3%02%02%08%0010%00002%01%three months

****************************
210002000010000103Don’t know/can’t
2%2%0001%000011%00001%01%remember

****************************I
131622315152461197149191018713716278Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

823816128153105653165163886175Daily (Net)
63%62%72%79%57%62%93%56%79%35%35%86%51%91%37%64%36%63%

****************************
12155231412230118714719918712415258Weekly (Net)

92%89%100%98%84%93%100%92%100%100%79%100%92%100%100%91%94%93%

****************************
128582314152391187147191018713316270Monthly (Net)

98%95%100%98%100%97%100%92%100%100%79%100%100%100%100%98%100%97%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: LBC Radio
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

912064270213232116551251493251131911705529233211445Unweighted Base

26106630815525410669133101308971831614521213196410Base: All
Respondents who have
listened to radio in
the last 3 months

75.114.652.2196.2144.1155.575.240.082.1104.6211.972.4123.6108.937.620.3150.0137.3287.6Effective Base

626512441171223134320233093422365A few times a day
23%26%8%17%15%16%16%17%18%13%14%21%13%18%21%13%20%12%16%

P***********
114231014594511845241023763551747366139At least once every
42%46%34%33%29%37%48%27%34%24%33%38%34%34%38%18%34%34%34%day

****zIK*******I
4128614055171734257222423895474894About two or three

18%9%43%20%26%21%16%25%26%25%23%23%23%23%21%25%22%24%23%times a week
***zOR********Oe
327552442151023185212272874333467At least once a week

13%18%10%18%16%17%14%14%17%18%17%12%15%17%17%20%15%17%16%

***********
1022210152721420514713131225At least once a
3%1%3%7%6%6%2%9%2%14%6%5%8%4%3%12%6%6%6%month
*******zJL****Jd
0009722233907101369At least once every
1%003%4%1%2%2%2%3%3%04%005%1%3%2%three months
****zM*******
0011065232410163014711Don’t know/can’t
1%01%3%4%2%2%5%1%4%3%1%3%2%07%2%4%3%remember
***********

26106630815525410669133101308971831614521213196410Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

16728152681356831693714557868526711589204Daily (Net)
65%72%43%49%44%53%64%44%52%37%47%59%47%53%59%31%54%45%50%

zOP****zIK**I*****I
249632681332321005812681269911551504316194170365Weekly (Net)
95%99%95%87%85%91%94%84%95%80%87%94%85%93%97%76%91%87%89%

z****I**zIK**F***Ie
2510652901422481036412895289961691584419207183390Monthly (Net)
98%100%99%94%92%97%97%93%96%93%94%99%93%98%100%88%97%93%95%

****zN***z****N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Other local or national commercial radio station (e.g. a local station that has advertising)
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

170132264154373331014934351836114426445Unweighted Base

161116253942358501415935362437134432410Base: All
Respondents who have
listened to radio in
the last 3 months

106.185.219.929.030.2247.623.47.911.48.326.727.513.028.77.132.018.1287.6Effective Base

2713255575701897117765A few times a day
17%11%7%14%12%16%9%46%07%23%24%28%3%6%15%22%16%

***************************
514912101212514254131051151616139At least once every
32%42%49%26%29%35%29%13%34%41%37%28%22%30%39%36%51%34%day

***************************I
372761148993323547414594About two or three
23%23%24%30%9%25%18%23%21%28%9%14%19%20%31%31%17%23%times a week

******e*********************Oe
281536115417231863903367At least once a week
18%13%12%16%25%15%35%14%17%9%22%18%13%25%08%8%16%

***************************
116137183041321610125At least once a

7%5%3%7%17%5%7%025%15%7%6%4%16%5%1%2%6%month
*****zd**********************Jd

521036010000212209At least once every
3%1%2%08%2%04%001%011%4%12%5%02%three months

*****zd**********************
24130101000031112011Don’t know/can’t
1%4%3%8%03%3%02%009%4%4%6%4%03%remember

***************************
161116253942358501415935362437134432410Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7862141517182198542119121262223204Daily (Net)
49%53%56%39%41%51%38%59%34%49%61%52%49%32%45%51%73%50%

***************************I
144104233331325451411832301928104031365Weekly (Net)

89%90%92%85%76%91%91%96%73%85%91%84%81%77%76%90%98%89%

******ze*********************Ie
154110233638343481415935332034104032390Monthly (Net)

96%95%95%92%92%96%97%96%98%100%99%91%85%93%81%91%100%95%

***************************N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Other local or national commercial radio station (e.g. a local station that has advertising)
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Other
local

or
nati
onal

comme
rcialAny
radioother

stationBBC
(e.g. astation
local(incl

stationudingBBC
thatAnyAnyAnydigitallocal
hasAnySmoothHeartCapitalAbsoBBCradioBBCBBC

advertLBCVirginKissRadioRadioRadioluteClassictalktalkstatstatAsianBBC 6Radio 5BBCBBCBBCBBC
ising)RadioRadiostationstationstationstationRadioFMRadioSportions)ionsNetworkMusicliveRadio 4Radio 3Radio 2Radio 1
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

37693769376937693769376937693769376937693769376937693769376937693769376937693769Unweighted Base

37693769376937693769376937693769376937693769376937693769376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.2Effective Base

659347818011011167973185239321548217767199192A few times a day
2%2%1%2%2%3%3%2%3%1%2%1%2%1%1%2%5%2%5%5%

GIKCFGIKRGIFGIKRFGIKRCFGIKCFGIKGIKCFGIFGIKRFGIKRGIKFGIKRCEFGHGIKCEFGHCEFGH
MPQRTMPQRTKMRTIJKLMNIJKLMNIJKLMN

OPQRSTOPQRSTOPQRST
139817799146206172126138428532164246210024176305237At least once every

4%2%2%3%4%5%5%3%4%1%2%1%4%1%2%3%6%2%8%6%day
CEFGIGIKGIKFGIKCEFGICEFGCEFGICFGICEFGIGGIKCEFGIGIFGIKCEFGHGIKACDECEFGH
JKQRSJKQRSIJKLMJKMQRSJKRSJKQRSJKMQRSIJKLMFGHIJIJKLM

PQRSTNPQRSTKLMNONPQRST
PQRST

9452411011211901491211412710833149144810111964210200About two or three
3%1%1%3%3%5%4%3%4%1%3%1%4%01%3%3%2%6%5%times a week

CFGGKGCFGCFGCDEFGCEFGICFGCEFGICFGGCEFGIGCFGCFGGIKCDEFGCDEFG
IKRSIKRSIKRSIJKLMJKQRSTIKRSKQRSTIKRSJKQRSTIKRSIKRSHIJKLMHIJKLM

NPQRSTNPQRSTNPQRST
6731388184141866985178210731130897441150133At least once a week

2%1%1%2%2%4%2%2%2%02%02%01%2%2%1%4%4%

CFGGIGIKCFGCFGCDEFGCFGCFGCFGCFGCFGGICFGCFGGIKCDEFGCDEFG
IKRSIKRSIKRSHIJKLMIKRSIKRSIKRSIKRSIKRSIKRSIKRSHIJKLMHIJKLM

NPQRSTNPQRSTNPQRST
25121527376130444772412318243841187564At least once a

1%001%1%2%1%1%1%01%01%01%1%1%02%2%month
GKGIKSCGIKRSCFGHGIKSCFGICFGIGKGIKSGKCGIKRSCGIKRSCDEFGCDEFG

IJKNJKRSJKRSTHIJKLMHIJKN
PQRSTNPQRSTPQRST

9421271711132611721403151042017At least once every
000000001%0000000001%0three months

GKGGGIKRGKCFGGIKRGIKRCDFGIGCFGGFGIKRGCFGGKGCDFGCFG
IKRSKNPRSTIKRSIKRSIKRSIKRS

113336432823111320362314Don`t know/can`t
00000000000000000000remember

CFGKMFFFFFFFFFFCFGKMCEFGJFFFFFBCEFGJ
KMNOQSKMNQRS

33593491354633663288304032063328322836433365364732323689354833403101349728072912Never
89%93%94%89%87%81%85%88%86%97%89%97%86%98%94%89%82%93%74%77%

ABDHABDEABCDEABDHABDNOABABDOABDABDOABCDEABDHABCDEABDOABCDABCDEABDABABDEB
LNOPHJLMHJLMNLNOPHLNOFHJLMNLNOPFHJLMNEFHIJHJLMNHLNOHJLM

NOPQTOPQSTOPQRSTOPQRSTKLMNOOPQSTNOPQT
PQRST

37693769376937693769376937693769376937693769376937693769376937693769376937693769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

204175124180226316283193235731705425745116182418143504429Daily (Net)
5%5%3%5%6%8%8%5%6%2%5%1%7%1%3%5%11%4%13%11%

CFGIKRFGIKRGIKCFGIKRCEFGICEFGHCEFGCFGIKRCEFGIGFGIKRCEFGIJGIKCFGIKRCEFGHGIKACDECEFGH
JKQRSIJKLMIJKMJKQRSKMQRSTIJKLMNFGHIJIJKLMN

PQRSTPQRSTOPQRSTKLMNOOPQRST
PQRST

3652582033624316475183834611173609747970193372611248864762Weekly (Net)
10%7%5%10%11%17%14%10%12%3%10%3%13%2%5%10%16%7%23%20%

CFGFGIKRGIKCFGCFGIJCEFGHCEFGCFGCEFGIJGCFGCEFGIJGIKCFGCEFGHFGIKRACDECDEFGH
IKRSIKRSKQRSTIJKLMIJKMIKRSKMQRSTIKRSKMQRSTIKRSIJKLMFGHIJIJKLMN

NPQRSTPQRSTNPQRSTKLMNOOPQRST
PQRST

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations? - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Other
local

or
nati
onal

comme
rcialAny
radioother

stationBBC
(e.g. astation
local(incl

stationudingBBC
thatAnyAnyAnydigitallocal
hasAnySmoothHeartCapitalAbsoBBCradioBBCBBC

advertLBCVirginKissRadioRadioRadioluteClassictalktalkstatstatAsianBBC 6Radio 5BBCBBCBBCBBC
ising)RadioRadiostationstationstationstationRadioFMRadioSportions)ionsNetworkMusicliveRadio 4Radio 3Radio 2Radio 1
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

37693769376937693769376937693769376937693769376937693769376937693769376937693769Unweighted Base

37693769376937693769376937693769376937693769376937693769376937693769376937693769Base: All
respondents

39027021838946870854942650812438410951078218410652266939826Monthly (Net)
10%7%6%10%12%19%15%11%13%3%10%3%14%2%6%11%17%7%25%22%

CFGFGIKRGIKCFGCFGIJCEFGHCEFGCFGCEFGIJGCFGCEFGIJGIKCFGCEFGHFGIKRACDECDEFGH
IKRSIKRSKQRSTIJKLMIJKMIKRSKMQRSTIKRSKMQRSTIKRSIJKLMFGHIJIJKLMN

NPQRSTPQRSTNPQRSTKLMNOOPQRST
PQRST

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations? - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

31991612816435295376791091560754279114192A few times a day
3%10%3%5%2%7%4%5%4%8%3%10%1%5%11%9%4%6%5%

zOPRzNzJLzHFzEFzEFzBBFHN
71319197312064032956912411027708751109128237At least once every
7%7%6%6%2%9%4%6%7%7%5%11%2%6%13%11%6%7%6%day

zNLLzHFzEFzEFFHLNcfg
614111693816235376267108872568713797103200About two or three
6%8%3%5%3%7%4%6%5%7%4%8%2%6%10%8%5%6%5%times a week

PzNzLzHFzEFzFFHNf

451211122111162956327845175039277753133At least once a week
4%3%4%4%2%5%2%5%4%3%3%4%1%4%6%6%4%3%4%

zNLLFzFzFFHLN
31753194692312146178241121343064At least once a
3%1%2%2%1%2%1%02%2%2%2%1%2%2%5%2%2%2%month

KKFzDEFFK
022136114256143254512517At least once every
01%1%0000001%1%0001%1%1%00three months

zF
0021268274111382225914Don`t know/can`t
00000001%00001%000000remember

zII
7912725424521201171175244799771121566691301943388268150713992912Never
76%70%80%77%89%71%84%76%76%72%82%64%93%77%57%59%78%76%77%

QQzMzIJKzGzCDECDCDGIMQi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1131293585937074621481452032194213016293188241429Daily (Net)
10%17%9%11%4%15%8%11%11%15%8%21%3%11%24%20%10%13%11%

zOPRzNzJLzHFzEFzEFzBBFHL
Ndfg

21505263811964312512726624438935084247271157362397762Weekly (Net)
20%28%17%20%9%27%14%22%20%25%15%34%6%20%40%35%19%22%20%

zOPzNLLzJLzHFzEFzEFFHLNdfg
24525969113768813412929726543536792271282178396427826Monthly (Net)
23%29%19%22%10%28%15%22%23%27%17%35%7%22%42%39%21%23%22%

zOPzNLLzJLzHFzEFzEFFHLNdfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 1
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

10851910131592333391911263509192A few times a day
8%5%3%3%4%5%7%2%3%3%4%4%5%7%2%7%3%5%

zfgh****BFHN
114751252319110114111628162395216237At least once every

9%7%3%1%7%6%3%8%3%8%7%6%8%6%6%7%5%6%day
zfgfgc**c*c*cFHLNcfg

876814520169157452829102253312200About two or three
7%7%4%1%6%5%4%5%3%4%12%7%5%6%3%5%4%5%times a week

zff***zSTU*FHNf
VWZac

5838108111109741081731572011133At least once a week
4%4%3%2%3%3%3%5%3%8%3%4%1%4%5%3%4%4%

**zTW**FHLN
25174645553506633313564At least once a

2%2%1%2%1%2%1%2%4%03%1%1%1%2%2%2%2%month
*V***FK

75050142022010012317At least once every
1%1%02%00002%2%00001%01%0three months

zg*V*V**
81000120000101704014Don`t know/can`t
1%0000000000002%0000remember

***zXc*I
8867653062992742527278108105991733411672731185542352912Never

69%75%86%88%79%78%81%77%82%76%72%77%79%74%80%76%81%77%

izhizhizY****CDGIMQi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2221262115373503315714254727501310225429Daily (Net)
17%12%6%4%11%11%10%10%6%11%10%11%13%13%9%14%9%11%

zfghfg****zaBFHL
Ndfg

36723144286862957281530619340862515648762Weekly (Net)
28%23%13%8%20%19%17%20%12%23%25%21%19%23%17%21%16%20%

zfghfg***Saca*aFHLNdfg
39224849347268362312030679943892816853826Monthly (Net)

30%24%14%10%21%21%18%23%16%23%28%22%20%24%19%23%18%22%

zfghfg***Sac*FHLNdfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 1
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

314171646213647275866130678767281689109199A few times a day
3%8%5%5%5%6%5%5%4%7%5%6%6%6%4%4%5%6%5%

RzJVdgh
2263124694211474810810221784143954820117188305At least once every
2%15%10%8%7%9%5%8%8%10%8%8%10%8%7%4%6%10%8%day

zORRRLzLzCCzBBCLNR
614131776015027416973139707669382797113210About two or three
6%8%4%6%4%6%3%7%5%7%5%7%5%6%6%6%5%6%6%times a week

LLzLLNf
381612242108292069321113756689168961150At least once a week
3%4%5%4%3%4%3%3%5%3%4%4%4%6%1%4%5%3%4%

zIDzDDDNXg
2213582055135332461142629613274875At least once a
2%1%4%2%1%2%1%1%3%2%2%1%2%2%1%3%1%3%2%month

zOQDzBBd
00020812101631911027116420At least once every
0001%1%0001%01%01%01%01%01%three months

zIKLEzAAEG
0013301021303001123Don`t know/can`t
0000000000000000000remember

zMM
8811622523781059174772944394968219367711002891539359148613132807Never
85%64%71%75%78%72%82%76%73%69%74%74%71%73%80%79%77%71%74%

zOPQQzMzIJKIzEFzEFzAAFIMQei
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5404841115734794761661693471512301627636206298504Daily (Net)
5%22%15%13%12%14%11%13%13%17%13%14%16%13%11%8%11%16%13%

zOPRRRNzJLzCDCzBBCLN
Rdfh

14637871025960514913730427459625736229912379391472864Weekly (Net)
14%35%25%22%19%25%17%23%23%28%23%25%26%25%18%18%20%26%23%

zOPRRRzNLLzJLzCDCDzBBCDLN
RXdfg

16649176728065916214233829765727138832912993418521939Monthly (Net)
15%36%29%24%21%27%18%24%26%30%25%26%28%27%19%21%22%28%25%

zORRRzNLLzJKLzCDCDzBBCDLN
RXYdfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 2
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

100379124114716105652313974723199A few times a day
8%4%2%4%12%5%5%7%4%5%2%5%6%2%5%7%8%5%

zfghzd****VYVYVdgh
14175281837250361671016251432115721305At least once every

11%7%8%5%11%8%11%12%5%8%6%6%7%9%8%8%7%8%day
zfhX****BCLNR

9673119351692785111218172093813210About two or three
7%7%3%3%10%5%8%5%4%8%5%4%8%5%6%5%4%6%times a week

zfgzfgzd****LNf
48425181313013119487161832210150At least once a week

4%4%1%5%4%4%4%8%7%3%3%2%8%5%2%3%3%4%

gTX*X**zTXX*DNXg
3118471256323147210791075At least once a

2%2%1%2%3%2%1%1%2%1%2%2%1%3%5%1%3%2%month
***Tc*Bd

75031161231540101120At least once every
1%1%01%0001%3%1%2%1%000001%three months

*zT**zT*AEG
110003000001000203Don`t know/can`t
000000000000000000remember

****M
86876929827020724652469294971923551482791095502152807Never

67%75%84%80%60%76%72%66%74%74%79%81%70%76%74%76%73%74%

izhizize***bzWbc*AFIMQei
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

24111237317839752261216214827411910544504Daily (Net)
19%11%10%9%23%12%15%19%10%13%9%11%13%11%13%14%15%13%

zfghzdY****BCLN
Rdfh

385227535812569691442631407361803116467864Weekly (Net)
30%22%15%17%36%22%27%32%21%24%17%17%29%22%21%23%23%23%

zfghgzdXYXY***XY*BCDLN
RXdfg

416245576413775294462933448163893817377939Monthly (Net)
32%24%16%19%40%23%28%33%23%25%18%18%30%24%26%24%26%25%

zfghgzdXYXY***XY*XBCDLN
RXYdfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 2
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

2275611569101929234215132315254267A few times a day
2%1%2%2%1%2%1%2%1%3%1%4%1%1%3%3%1%2%2%

zNzJLzHzEFzEFFHNh
1407124537103227423327172013304676At least once every
1%2%02%2%2%1%2%2%3%2%3%2%1%3%3%2%3%2%day

PPPLzLzHEHLPf
235542143572626432126111313273664About two or three
2%2%1%2%2%2%1%1%2%3%2%2%2%1%2%3%1%2%2%times a week

LzLEEL
1253383311317102212151683231841At least once a week
1%1%2%1%1%1%1%01%1%1%1%1%1%1%1%1%1%1%

N
1011671102411134113429918At least once a
1%001%1%00001%001%01%001%0month

zJLL
0022220121312101044At least once every
001%0000000000000000three months

zO
0011200011201000012Don`t know/can`t
0000000000000000000remember

O
971692962935127722208605531202878246893013071161608406180616833497Never
93%94%94%93%95%92%96%94%92%89%94%89%93%95%90%90%94%91%93%

zMzIJIIzGCDzCDzAACDG
IMTi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

36712735109162051566676413043295588143Daily (Net)
3%3%2%4%3%4%2%3%4%6%3%7%3%2%6%6%3%5%4%

zNLzLzHzEFzEFzBBEHLNdf
51117214631843229959213010883576444105142248Weekly (Net)
5%6%5%7%5%8%4%5%7%9%5%10%6%5%9%10%5%8%7%

zNLzKLzHzEFzEFzBBEHLNdf
711182307019632329910314311293596846114152266Monthly (Net)
7%6%6%7%5%8%4%5%8%10%5%11%7%5%10%10%6%8%7%

zNLzJKLzHzEFzEFzBBEHLNdf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 3
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

4386225170100524033467A few times a day
3%1%2%1%1%2%2%01%001%1%1%04%1%2%

zfh****zUVWXYZFHNh
3528617613546312211120576At least once every

3%3%2%02%2%1%3%3%4%1%3%1%3%1%3%2%2%day
ff**c**HLPf
27224484930017677418164About two or three

2%2%1%1%2%2%1%001%3%1%3%2%3%3%02%times a week
***S*EL

206042342001633605641At least once a week
2%1%01%1%1%1%001%2%1%2%2%01%2%1%

****N
102002162200120108018At least once a

1%0001%002%001%00001%00month
****L

300104000000000204At least once every
000000000000000000three months

****
020002000000000002Don`t know/can`t
000000000000000000remember

****
115495233932732430203241321221242254131973411426412753497Never

89%93%96%97%94%93%95%95%96%94%93%94%93%92%96%88%94%93%

iizizT*T**TT*TACDG
IMTi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

78361139113105563173161539143Daily (Net)
6%4%3%1%3%3%3%4%4%4%1%4%2%4%1%7%3%4%

zfhf****zUWYcBEHLNdf
12564161119196155571526142857617248Weekly (Net)

10%6%4%3%6%6%4%4%4%6%6%6%7%8%4%10%6%7%

zfgh****zUXbcBEHLNdf
13466161121211177571728142958417266Monthly (Net)

10%6%4%3%6%7%5%5%4%6%7%6%7%8%4%12%6%7%

zfgh****zSUXacBEHLNdf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 3
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

378159691081422707111457924325178493177A few times a day
3%4%2%5%5%4%2%4%5%7%4%5%7%4%4%4%4%5%5%

LLzKLzCDELf
3111221510713421361127318945143592614114127241At least once every
3%6%4%7%8%6%2%6%9%7%7%4%10%5%4%3%6%7%6%day

RzMLzLLzGzCDECDEG
LMRW

178103417818942518038514018104673119About two or three
1%4%2%3%3%3%2%2%3%5%3%4%4%3%3%2%2%4%3%times a week

zJKLzBBLRf
156631658175242848223124127264874At least once a week
1%3%2%2%1%2%2%1%2%3%2%2%2%2%2%2%1%3%2%

NzKzBBN
124331031291317251391777192141At least once a
1%1%1%1%1%1%01%1%2%1%1%1%1%1%2%1%1%1%month

LzLL
0109010007310013606410At least once every
000000001%000001%0000three months

zFN
0006160501610511606Don`t know/can`t
00000001%00000000000remember

zIJLAA
951492792579110519968205011038739214486610771031581397161914753101Never
91%82%88%81%82%83%92%86%80%75%82%83%77%84%86%88%84%80%82%

zOQzOzIJKIJIFzFzFzAAFIJ
OTei

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6182037417624235571821443031032351025131198220418Daily (Net)
6%10%6%12%13%10%4%10%14%15%12%10%17%8%7%7%10%12%11%

zPRzMLzLzKLzCDECDEL
MPRfg

8303354023437770712482234311633171668148270341611Weekly (Net)
8%16%11%17%17%16%8%12%19%23%16%16%23%14%12%11%14%19%16%

RzPRLzKLzKLzCDEzBBCDE
KLPRf

9313757424440872792602404561763261838855290362652Monthly (Net)
9%17%12%18%18%17%8%14%20%24%17%17%23%15%13%12%15%20%17%

RzPRLzKLzJKLzCDEzBBCDE
LPRdf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 4
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

90381221315011466131282275415177A few times a day
7%4%3%1%4%5%3%3%5%5%5%3%4%6%5%7%5%5%

zfghff****zXcLf
896513153220320126161924525105622241At least once every

7%6%4%4%9%6%6%8%5%12%8%5%2%7%7%8%8%6%day
W**zWX*W*WWCDEG

LMRW
61281231994105141113111232112119About two or three

5%3%3%1%5%3%3%3%1%3%5%3%5%3%2%3%4%3%times a week
zfhzd****BLRf

351753125864323929315674At least once a week
3%2%1%1%3%2%2%3%3%1%1%2%1%2%2%2%2%2%

z****BN
1211346333201333419441At least once a

1%1%1%1%2%1%1%2%01%1%1%1%1%1%1%1%1%month
****L

6012071020040000210At least once every
0001%00002%001%00001%0three months

h*zTV***N
205006000010000606Don`t know/can`t
001%0000000000001%00remember

zhi****zA
99786130430926426852891131081031903781822971235652313101Never

77%84%86%91%76%83%85%81%85%78%79%86%86%80%83%78%79%82%

iizghizeT***TT*AFIJ
OTei

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

17910326174535332161222323514471711037418Daily (Net)
14%10%7%5%13%11%9%11%9%17%13%8%6%13%12%15%13%11%

zfghf**WX**zWXcCDEL
MPRfg

27514842237550548241628475726692314656611Weekly (Net)
21%14%12%7%22%16%14%17%13%21%19%13%12%19%16%20%19%16%

zfghfzd****zWXBCDE
KLPRf

28715845278153851261628506028732415660652Monthly (Net)
22%16%13%8%23%17%15%19%13%22%21%14%14%20%17%21%21%17%

zfghfzd***X*zWXcBCDE
LPRdf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 4
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

23672255815161536414025182811245982A few times a day
1%2%2%2%2%2%2%3%1%4%2%4%2%2%4%3%1%3%2%

zJLzHzEFzBBHJ
545872476141932345941314414102872100At least once every
4%2%1%3%2%3%2%3%2%3%2%4%2%4%2%2%1%4%3%day

PNzLzHzzBBHNf
1598623781793440603931481482774101About two or three
1%3%3%3%2%3%2%2%3%4%2%4%2%4%2%2%1%4%3%times a week

NzKLzHzFzBBNf
3357920691883727661925401410157589At least once a week
3%2%2%2%2%3%2%1%3%3%3%2%2%3%2%2%1%4%2%

NFzBBN
11234929252011261213175392938At least once a
1%01%1%1%1%01%2%1%1%1%1%1%1%1%02%1%month

LLzBBL
011142142274141276151115At least once every
000001%001%01%001%1%001%0three months

FN
0003030021120201303Don`t know/can`t
0000000000000000000remember

931642892794124820938225271157830235088912781043595409181215203340Never
90%91%91%88%92%87%92%90%89%84%90%85%91%85%88%90%94%83%89%

zMzIJIIzGzEEzAAEGIMi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6710158491333034487099825563432251131182Daily (Net)
6%4%3%5%4%6%3%6%4%7%4%8%4%5%6%5%3%7%5%

NzJLzHzBBHLNf
101524323922806551119137225139111151704093280372Weekly (Net)
10%8%8%10%7%12%7%9%9%14%9%13%8%12%10%9%5%15%10%

zNzJKLzHzFzBBFHLNf
11162635810130967561391482511511241687642101309410Monthly (Net)
10%9%8%11%7%13%8%10%11%15%10%14%9%14%11%9%5%17%11%

zNLzJKLzHzCFzBBFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 5 live
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

4524636731161058314418282A few times a day
3%2%2%1%2%2%3%4%1%02%2%2%4%3%2%1%2%

zfS***S*BHJ
572572108562233146141315100At least once every

4%2%2%03%3%2%1%2%2%1%3%3%4%1%4%2%3%day
zfh****zBHNf

4132928926101410116115195101About two or three
3%3%2%1%2%3%2%7%1%3%4%2%3%3%3%3%2%3%times a week

ffzSTXc****BNf
371612316732722112118620889At least once a week

3%2%3%1%5%2%1%5%2%1%1%3%5%2%4%3%3%2%

zdYc***zYcc*BN
2411001357003332417538At least once a

2%1%0001%2%002%1%1%1%1%1%1%2%1%month
zfg****BL

85021152000150204015At least once every
1%1%01%001%00001%01%01%00three months

****N
020003000001000203Don`t know/can`t
000000000000000000remember

****
108090532132730428603081151201202183891823181306252693340Never

84%89%91%97%88%88%90%82%95%91%90%88%87%86%88%86%92%89%

iizghi*TVb***TbAEGIMi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10349135161581683382210286496182Daily (Net)
8%5%4%1%5%5%5%6%3%2%3%5%5%7%4%7%2%5%

zfghf***zS*zSBHLNf
180973394032424257819442646168819372Weekly (Net)

14%10%9%3%12%10%7%18%5%6%8%10%12%13%11%12%6%10%

zfhffzSYZac***S*ScBFHLNf
204107331041358322571122472850179524410Monthly (Net)

16%11%9%3%12%11%9%18%5%9%9%11%13%14%12%13%8%11%

zfghffzSac***a*aBFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 5 live
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

026466488916212232224208252854A few times a day
01%2%1%02%1%2%1%2%1%3%02%3%2%1%2%1%

zNzLzHFzFFFHNRh
1484985495252222389251810204262At least once every
1%2%3%2%1%2%1%1%2%2%1%4%1%2%3%2%1%2%2%day

zNzzHFFFzBBFHN
02540740971022242363174173148About two or three
01%2%1%1%2%1%1%1%2%1%2%03%1%1%1%2%1%times a week

zNzJLzHzCFFHN
10326921111315161181535181230At least once a week
1%01%1%1%1%001%2%1%1%1%1%01%1%1%1%

LzKLLh
012213221212919591212111324At least once a
01%1%1%01%001%1%1%1%1%1%001%1%1%month

NLLLN
0013121201311120133At least once every
0000000000000000000three months

0000000000000000000Don`t know/can`t
0000000000000000000remember

1021722912983131622328645601228892250993413691113625425183017103548Never
98%95%92%94%97%92%97%96%94%91%96%90%98%91%92%94%95%93%94%

zOPzMzIJIIzGzCDEzAAEGIMTi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

15149514102171441434470114938184570116Daily (Net)
1%3%4%3%1%4%2%2%3%4%2%7%1%4%6%4%2%4%3%

RRzNzLzHFzFFzBBFHL
NRefh

28231613116326226480841032495482680114193Weekly (Net)
2%4%7%5%2%7%3%4%5%8%3%10%2%8%7%6%4%6%5%

RRzNzJKLzHzFzFFzBBFHLNRh
2925182331842724778910310833107492891127218Monthly (Net)
2%5%8%6%2%8%3%4%6%9%4%10%2%9%7%6%5%7%6%

RRzNLzJKLzHzFFFzBBFHL
NRfh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC 6 Music
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

3875015170332833017154A few times a day
3%1%2%002%2%02%3%1%2%1%1%02%01%

zfh****FHNRh
39105225722335515218362At least once every

3%1%1%1%1%2%1%1%2%3%2%1%01%1%2%1%2%day
zfh****BFHN

261415836211423022131048About two or three
2%1%01%2%1%01%1%3%1%1%01%1%2%3%1%times a week

z****zVWXcFHN
222026240510324415030At least once a week

2%001%2%1%04%1%01%02%1%01%01%

zghzSTXc***c*Lh
105110202120432205024At least once a

1%00001%1%1%1%02%1%1%1%01%01%month
****LN

201113100000000203At least once every
000000000000000000three months

****
000000000000000000Don`t know/can`t
000000000000000000remember

****
115498334232732830463281301171212264192013541436672783548Never

89%96%96%97%95%94%96%93%92%92%94%95%95%96%97%92%95%94%

ziiiT***T*AEGIMTi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

771610331089257713482354116Daily (Net)
6%2%3%1%1%3%3%1%4%5%3%3%2%2%1%5%1%3%

zfhe****zSBFHL
NRefh

12532111016168118810111981445314193Weekly (Net)
10%3%3%3%5%5%3%6%6%8%5%4%4%4%3%7%5%5%

zfgh****zcBFHLNRh
1353712101718713910101622101645814218Monthly (Net)

10%4%3%3%5%6%4%7%8%8%6%5%5%4%3%8%5%6%

zfgh****zcBFHL
NRfh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC 6 Music
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0031822012810912167781321A few times a day
001%1%01%001%1%01%01%1%2%01%1%

NzLzHFzEFFHLN
1032022220111011114511481624At least once every
1%01%1%01%001%1%01%002%1%01%1%day

NKzEFHN
010135950457622467714About two or three
01%00001%00001%001%1%000times a week

zEF
001102822345614526511At least once a week
000000000001%001%0000

F
0008071042352302268At least once a
0000000000000000000month

N
0000000000000000000At least once every
0000000000000000000three months

0002200200202000022Don`t know/can`t
0000000000000000000remember

10317931030981337235288058012749512577100413921201649432189017913689Never
99%99%98%98%99%97%99%99%98%97%99%96%99%98%96%95%98%97%98%

zMIIzGzCDCDCDGIMV
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1163844232202021235111811162945Daily (Net)
1%02%1%02%002%2%1%2%01%3%2%1%2%1%

zNLzKLzHzEFzEFFHLN
117611159114272933348172619294170Weekly (Net)
1%1%2%2%1%2%1%1%2%3%1%3%1%1%4%4%2%2%2%

zNzKLzHzEFzEFFHNf
1176812661243131363910202621314778Monthly (Net)
1%1%2%2%1%3%1%1%2%3%1%4%1%2%4%5%2%3%2%

zNzKLzHzEFzEFFHNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Asian Network
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1010000181100041309021A few times a day
1%1%0001%01%0001%01%01%01%

****FHLN
116101204010210606024At least once every

1%1%0001%1%01%01%002%01%01%day
***z*HN

43401114000010204214About two or three
001%0001%0000001%01%1%0times a week

z****
8011192001101203111At least once a week
1%000000001%001%00000

h****
340007100000051008At least once a
00000000000001%1%000month

***zTT*N
000000000000000000At least once every
000000000000000000three months

****
002002020000000002Don`t know/can`t
00000001%0000000000remember

zzT****
125699634633734231693291371261302394362083521467062903689Never

97%98%98%100%99%98%96%98%99%99%99%99%99%95%99%97%99%98%

zhi***V*VCDGIMV
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

22162013951102519015045Daily (Net)
2%2%0001%1%1%1%01%1%02%02%01%

ff***S*FHLN
3319713591011136213021270Weekly (Net)

3%2%2%01%2%3%1%1%1%1%1%1%4%03%1%2%

f****FHNf
3623713661211136218121378Monthly (Net)

3%2%2%01%2%3%1%1%1%1%1%1%5%1%3%1%2%

ff***zSX*FHNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Asian Network
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

6587435581814362453383928196395393A few times a day
6%3%2%2%3%2%2%2%3%2%2%4%3%2%3%1%2%3%2%

zOPzHHh
12615131561084040493611346754828126698164At least once every
12%3%5%4%4%4%5%7%4%4%4%4%5%4%4%3%3%5%4%day

zOPQzIJCzBB

45151255495242958381093970472487475149About two or three
4%3%5%4%4%4%3%5%4%4%4%4%5%4%4%2%4%4%4%times a week

CCT
37105329441112331754133024911314373At least once a week
3%4%3%2%2%2%1%2%3%2%2%1%2%2%1%2%2%2%2%

zOX
0142610218191324791426121931At least once a
001%1%1%1%1%01%1%1%1%1%1%01%1%1%1%month

zd
1001386424311334439514At least once every
1%0001%0000000001%1%000three months

P
1111085126312172314913Don`t know/can`t
1%1%001%00000001%00001%0remember

771552642735115120827844861110848224089611691054588407168715373232Never
74%86%84%86%85%86%88%83%85%86%86%86%83%86%87%90%88%84%86%

RRRKzFzAAFRUi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

181122206911665953856016684114764718106151257Daily (Net)
17%6%7%6%7%7%7%9%7%6%6%8%8%6%7%4%5%8%7%

zOPQCzBBC

25244838417530594941761153291362141487937210269479Weekly (Net)
24%13%15%12%13%13%11%16%13%12%13%13%15%12%12%8%11%15%13%

zOPQLzCCzBBCTY

252451410184326103951851283521432241618142222288510Monthly (Net)
24%13%16%13%14%13%12%16%14%13%13%14%16%13%12%9%12%16%14%

zOPQLzCzBBCTY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC local radio stations
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

45814510808501112366211193A few times a day
3%1%4%1%3%2%2%4%01%03%1%2%4%3%4%2%

zhhY***Y*YHh
555617101913318833712315172421164At least once every

4%5%5%3%6%4%5%6%2%2%3%3%1%4%12%3%7%4%day
***zTVWTWXB

XYZa*
55491213151301748115181011101514149About two or three

4%5%3%4%4%4%5%3%6%8%2%4%5%3%7%2%5%4%times a week
T*T*zTVY*T*CT

3212105667561331510210873At least once a week
2%1%3%2%2%2%1%5%02%1%02%3%2%1%3%2%

TX**X*XX*XX
164326222020400645231At least once a

1%01%1%2%1%1%02%02%002%3%1%1%1%month
*X**XXzTWX*d

64111125000201123014At least once every
0000001%0001%0001%000three months

zX****
3117290020321101013Don`t know/can`t
0002%00002%01%0000000remember

zhi*zTc**z*
107988629729528627842861161111132163961883211066492363232Never

84%87%84%87%83%86%84%83%87%86%89%90%89%87%72%89%81%86%

U*U*U*SUzSUSUU*zSUcAFRUi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10064311529213261335824621234532257Daily (Net)
8%6%9%4%8%7%8%9%2%4%3%6%3%6%16%6%11%7%

WY***zTVWXzTVWBC
YZac*XYZa

1881255334514104824121916442142357054479Weekly (Net)
15%12%15%10%15%13%14%17%9%14%7%10%10%11%24%10%18%13%

zYTY***zTVWzTVWXYBCTY
XYac*

2041295636564315124141921442148397456510Monthly (Net)
16%13%16%11%16%13%15%17%11%14%8%10%10%13%27%10%19%14%

zfY***zTVWXzTWXYBCTY
YZac*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC local radio stations
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1211981494551581156071623A few times a day
1%1%01%1%1%1%1%01%1%1%1%01%001%1%

1022813186514625616933131932At least once every
1%01%1%1%1%1%1%1%1%1%1%1%1%01%1%1%1%day

0132815189213923914586102333About two or three
01%1%1%1%1%1%01%1%1%1%1%01%1%01%1%times a week

zBB
01273720447234213710At least once a week
01%00000000000000000

0111157415211038113912At least once a
00000000000001%0001%0month

0002201010201001112At least once every
0000000000000000000three months

0001038214510172105611Don`t know/can`t
0000000000000000000remember

10117530830621301234686057312599512523101713481187654442188117583647Never
97%97%97%97%96%97%96%98%97%97%96%97%96%97%97%97%98%96%97%

zAA
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

22347213315919124014281493193554Daily (Net)
2%1%1%1%2%1%2%2%1%1%2%1%2%1%1%1%1%2%1%

34882395726113625702544241910326597Weekly (Net)
2%2%2%3%3%2%3%2%3%3%3%2%3%2%3%2%2%4%3%

zBB
358934465301241278026473120103575109Monthly (Net)
3%3%3%3%3%3%3%2%3%3%3%2%3%3%3%2%2%4%3%

zBB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any other BBC station (including digital BBC stations)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

93511201330042006023A few times a day
1%02%001%02%2%001%1%001%01%

hV*V***
13115132400321314210232At least once every

1%1%1%01%1%002%2%1%1%01%1%1%1%1%day
*c*c**

166321294201210754233About two or three
1%1%1%001%1%1%01%1%002%3%1%1%1%times a week

***zTWX*B
5220281000000014110At least once a week
00001%0000000001%1%00

****
4321380023201110012At least once a
001%01%0002%2%1%0001%000month

*T*zSTXc*T*
010102100000000102At least once every
000000000000000000three months

****
4401192400200001211Don`t know/can`t
0000001%3%001%000001%0remember

zTVX****
124198933833333331353331311201242344322073581387022853647Never

96%97%95%98%96%97%98%94%94%95%97%98%98%97%94%97%97%97%

***b*A
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

211410244513521734215254Daily (Net)
2%1%3%01%1%02%4%2%1%2%1%1%1%2%1%1%

f*c***
4323153782655449311823697Weekly (Net)

3%2%4%1%2%3%2%4%4%3%1%2%1%3%5%3%2%3%

ff****B
472617411896577693129236109Monthly (Net)

4%3%5%1%3%3%2%4%6%5%2%2%2%3%6%3%2%3%

ff***c*B

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any other BBC station (including digital BBC stations)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

124789752015183131549303313216485A few times a day
1%1%1%2%1%3%2%3%1%3%1%5%1%2%5%3%1%3%2%

zNzJzHFzEFFzBBFHNf
3347613721494220463917272713196685At least once every
2%2%1%2%1%3%2%2%3%2%2%4%1%2%4%3%1%4%2%day

zNzHzFFzBBFHNf
2610902385211733387036214627111791108About two or three
2%3%3%3%2%4%2%3%3%4%3%3%2%4%4%3%1%5%3%times a week

zNzFFzBBFN
22275166612103524512627291412235982At least once a week
2%1%1%2%1%3%1%2%3%2%2%2%2%2%2%3%1%3%2%

zNzBBN
12417717221281866113491524At least once a
1%1%1%1%1%1%001%1%1%1%01%01%01%1%month

010173141943151752201517At least once every
0001%01%02%001%01%001%01%0three months

zIJLzBBG
0003302100212001123Don`t know/can`t
0000000000000000000remember

zMM
951642932813127720898205231160858238388113131073570396183215273365Never
92%91%92%89%95%86%92%89%89%87%91%84%94%88%84%87%95%83%89%

zMzIzGzCDEzAADGIMVi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

367153221473424605276932657592640130170Daily (Net)
3%3%2%5%2%6%4%4%5%5%3%9%2%5%9%6%2%7%5%

zNzHFzEFFzBBFHNfg
71420319612996751128114198155741321015079281360Weekly (Net)
7%8%6%10%5%12%7%9%10%12%8%15%5%11%15%11%4%15%10%

zNzLzHFzEFFzBBFHLNf
91624335683166953140122216160811431045488296384Monthly (Net)
8%9%8%11%5%13%8%9%11%12%8%15%6%12%15%12%5%16%10%

zNzLzHFzFFzBBFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: talkSport
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

56204227210112210716225385A few times a day
4%2%1%1%1%2%3%1%1%1%1%2%3%4%1%3%1%2%

zfgh***zSY*BFHNf
502131868591478211021785At least once every

4%2%1%02%2%2%7%1%3%3%2%1%3%03%2%2%day
zfghzUWXc****BFHNf

4928635101532681021062314108About two or three
4%3%2%1%1%3%2%2%2%4%3%2%1%3%4%3%5%3%times a week

zf****BFN
412210210727622510813214682At least once a week

3%2%3%1%3%2%2%4%2%1%2%2%4%3%1%2%2%2%

zf****BN
119104183003111313124At least once a

1%1%001%1%1%002%0001%1%001%month
****

611012153102040106017At least once every
01%001%01%1%01%01%0001%00three months

z****BG
100002000010000203Don`t know/can`t
00000000001%0000000remember

****M
107890933132931428883071191211142173981903161366342613365Never

83%89%93%97%91%89%90%85%95%87%90%90%90%85%92%87%89%89%

izizghi*TVb***ADGIMVi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10641731014116102591892724610170Daily (Net)
8%4%2%1%3%4%5%7%1%4%4%4%4%7%1%6%3%5%

zfghf***zU*zBFHNfg
1969123925313282061322382050108330360Weekly (Net)

15%9%6%3%7%10%8%14%5%10%9%9%9%13%7%11%10%10%

zfghffa***za*BFHLNf
20710024929331312061623402053118631384Monthly (Net)

16%10%7%3%8%10%9%14%5%12%9%9%10%14%8%12%11%10%

zfghffa***za*BFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: talkSport
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1162342766218923013145131831A few times a day
1%1%2%1%01%1%1%02%02%01%2%1%1%1%1%

NJzJLzHFzFFFHJNh
03237537741615142731220783442At least once every
01%1%1%02%1%1%1%2%1%3%01%3%2%02%1%day

zNzHFzEFFzBBFHN
10026522445141312685832427About two or three
1%001%01%01%01%1%1%01%1%2%01%1%times a week

zJLzFzBBHN
00214512254584256461117At least once a week
001%00001%01%00001%1%01%0

FFF
0006241311413201227At least once a
00000001%00000000000month

0000010000000100011At least once every
0000000000000000000three months

zO
0002110101020001102Don`t know/can`t
0000000000000000000remember

zHd
1021773063058132923158735621275929256897313891180631427188817493643Never

98%98%97%97%98%96%98%96%98%95%98%93%99%97%93%94%98%95%97%

zMzIzIzGzCDECDzAACDG
IMTi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

14861964139183323503253412215273Daily (Net)
1%2%2%2%1%3%1%2%1%3%1%5%02%5%3%1%3%2%

zNzJLzHFzEFFzBBFHNSh
24101011998191928524467113745243087117Weekly (Net)
2%2%3%3%1%4%2%3%2%5%2%6%1%3%7%5%2%5%3%

zNzJLzHFzEFzFzBBFHNh
241010821103192229534768144045253290124Monthly (Net)
2%2%3%3%2%4%2%4%2%5%2%6%1%3%7%5%2%5%3%

zNzJLzHFzEFzFzBBFHNh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: talkRadio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2621202732001212012031A few times a day
2%001%01%1%1%0001%1%1%02%01%

zh****zFHJNh
2693143761111319113042At least once every

2%1%1%01%1%2%1%1%1%01%03%1%2%01%day
z***zS*BFHN
1534131921101612010327About two or three

1%01%01%1%1%1%1%001%01%01%1%1%times a week
****BHN

52412132201023111317At least once a week
001%01%01%1%01%001%0001%0

****F
150006002011100207At least once a
000000001%000000000month

*z***
100001000000000001At least once every
000000000000000000three months

****
100000000010000102Don`t know/can`t
000000000000000000remember

****Hd
121799934333333631333281341231282374272043551456882873643Never

94%98%97%99%97%97%96%96%97%98%98%97%97%96%99%95%98%97%

zii****ACDG
IMTi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

521143465931225211125073Daily (Net)
4%1%1%1%1%2%2%2%1%1%1%1%1%3%1%3%02%

zfghS***S*zSBFHNSh
7216125996135233135142365117Weekly (Net)

6%2%3%1%3%3%4%4%2%2%1%3%3%4%1%5%2%3%

zfh****zYBFHNh
73211259103135433146152385124Monthly (Net)

6%2%3%1%3%3%4%4%3%2%1%3%3%4%1%5%2%3%

zfh****zYBFHNh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: talkRadio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

25117841561344039623437242611494897A few times a day
2%3%4%2%3%2%2%1%3%4%2%3%3%2%4%2%3%3%3%

KzKLEKL
25141164890202545489833604316196672138At least once every
2%3%4%4%4%4%2%4%3%5%4%3%4%4%2%4%3%4%4%day

zLL
2671264893261256488749554126206675141About two or three
2%3%2%4%4%4%3%2%4%5%3%5%4%3%4%5%3%4%4%times a week

zKLdg
4676829561173927651837151419513485At least once a week
4%3%2%2%2%2%1%1%3%3%2%2%3%1%2%4%3%2%2%

zOLLEzEELd
2243914335621143512181784281947At least once a
2%1%1%1%1%1%1%1%2%1%1%1%1%1%1%1%1%1%1%month

10124620421192141325618726At least once every
1%001%01%001%1%1%01%01%1%1%01%three months

EEE
0017441042802051718Don`t know/can`t
000000000000001%0000remember

zEAd
901562722710116120668115291088796224089311811079578374163615843228Never
87%86%86%86%86%85%91%90%83%81%86%86%84%88%85%83%85%86%86%

zIJzIJzCFIJei
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5102519488146342985861606797674129115120235Daily (Net)
5%6%8%6%7%6%4%5%7%9%6%6%7%5%6%6%6%7%6%

LzKLLa
12233938816629571481811623121341891238169232229461Weekly (Net)
11%13%12%12%12%12%8%8%14%16%12%13%13%10%12%15%12%12%12%

KLzKLEEEKLXd
13254242717932976542021763471462071408973260248508Monthly (Net)
13%14%13%13%13%14%9%9%15%18%13%14%15%11%13%16%14%13%13%

KLzKLEEEKLXd

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Classic FM
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

501666980710547510233597A few times a day
4%2%2%2%3%2%2%004%2%2%2%3%2%4%2%3%

zh****zXKL
47421311141201081811129187294138At least once every

4%4%4%3%4%4%3%6%06%4%3%4%5%5%4%1%4%day
**Sa**L

644731221107114117131481192712141About two or three
5%5%1%3%6%3%3%3%8%5%5%3%4%3%6%4%4%4%times a week

zggzd*zVX***dg
30191041762732364613518385At least once a week

2%2%3%1%5%2%2%2%1%2%2%1%3%3%3%3%1%2%

zd***X*ELd
2383134154041304312347At least once a

2%1%1%01%1%1%3%03%01%01%2%2%1%1%month
**WY**

84310224010730023426At least once every
1%01%001%1%01%03%1%002%01%1%three months

***zTV*E
200423102001100108Don`t know/can`t
0001%1%0002%0001%00000remember

zhid*zTV***Ad
106888531730027928012951211101052013981823141196042613228Never

83%87%89%89%81%87%86%86%87%80%83%90%87%85%81%83%89%86%

iiize***zTUYZ*TZIJei
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

97581817232001791131519142710629235Daily (Net)
8%6%5%5%7%6%5%6%010%6%4%6%7%7%9%3%6%

za**Sa*aaaa*zSXaLa
19112332326136936151322333627512310724461Weekly (Net)

15%12%9%9%18%11%10%11%10%17%14%8%13%14%16%15%8%12%

zfgzd**SX*XX*SXEKLXd
21413135336441041191326343927562611927508Monthly (Net)

17%13%10%10%19%13%12%14%10%20%14%9%13%15%18%16%9%13%

zfghzd**SX*XSX*zSXEKLXd

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Classic FM
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

3295366120817222934436216254267A few times a day
2%1%3%2%03%2%1%1%2%1%3%03%3%1%1%2%2%

zNzHzFzFFFHN
16811117109261354337451126440104482126At least once every
1%3%2%3%1%5%3%2%4%3%3%5%1%5%6%2%2%4%3%day

RzNzHzCFzCFFzBBFHNRf
28139914107132439456753206224155368121About two or three
2%4%4%3%1%4%1%4%3%5%3%5%1%5%4%3%3%4%3%times a week

zNLzLzHzFFFFHLN
113641554129242436317321813343569At least once a week
1%1%1%2%1%2%1%1%2%2%1%3%03%3%3%2%2%2%

NzHFFFFHN
11339836581713348121876113244At least once a
1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%2%1%month

NzBBN
0001367263111244226613At least once every
00000001%00000001%000three months

zI
0002020002200020202Don`t know/can`t
0000000000000000000remember

zz
971622812788128620428135191151841236386313451005562400174515753328Never
93%90%89%88%95%84%91%89%88%86%90%83%96%82%83%88%91%86%88%

zOzMzIzGzCDEDEzAADEG
IMTi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

491716322170462070561038616101601669124193Daily (Net)
3%5%5%5%2%7%5%3%5%6%4%8%1%8%9%4%4%7%5%

zNzHzCFzCFFzBBFHNf
618333265133272531331252061704219410244157226383Weekly (Net)
6%10%10%10%4%14%8%9%10%13%8%16%3%16%15%10%8%12%10%

RzNzLzHzCFzCFFzBBFHL
NRfg

719353655936777611511382401785421310951167259426Monthly (Net)
7%10%11%12%4%15%9%10%12%14%9%17%4%17%16%11%9%14%11%

RzNzLzHzCFzCFFzBBFHL
NRfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Absolute Radio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

41162155553222646022267A few times a day
3%2%1%01%2%1%2%2%1%1%1%2%1%03%1%2%

zfgh****zFHN
67399410106726371171393214126At least once every

5%4%3%1%3%3%2%2%5%2%3%2%3%4%6%4%5%3%day
zff****BFHNRf
58425581101202511173124258121About two or three

5%4%1%1%2%3%4%02%3%5%4%1%3%3%3%3%3%times a week
zfgf***b*FHLN

30194556324217869518369At least once a week
2%2%1%1%1%2%1%3%2%1%3%2%3%2%3%2%1%2%

****FHN
23130273600410313417644At least once a

2%1%01%2%1%003%1%01%1%1%3%2%2%1%month
zg*Yc**Yc*zccBN

56111111004140003013At least once every
01%00000003%01%000000three months

**zSTV**
000002010200000002Don`t know/can`t
0000000001%00000000remember

**zT**
106788433332031028553141301101152143921893271256122603328Never

83%87%94%95%90%88%92%93%87%88%89%89%90%88%85%84%89%88%

izhizhiTT****ADEG
IMTi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

108561251416011585817121995415193Daily (Net)
8%5%3%2%4%5%3%4%7%3%3%4%6%5%6%7%5%5%

zfghf****zcBFHNf
197117211527333269131026422039189626383Weekly (Net)

15%11%6%4%8%10%8%6%10%8%11%10%10%11%12%13%9%10%

zfghfg****zcBFHL
NRfg

2201302116343692691611264522432211332426Monthly (Net)
17%13%6%5%10%11%8%6%13%8%11%10%10%12%15%15%11%11%

zfghfg***c*zXbcBFHL
NRfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Absolute Radio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

25995169523123640436364237264466111A few times a day
2%3%3%3%1%4%3%2%3%4%2%6%03%5%6%2%4%3%

zNzzHFzFzFBBFHNf
181714624148352965449082175459447895172At least once every
1%5%5%5%2%6%4%5%5%4%3%8%1%4%9%10%4%5%5%day

RRRzNzHFzEFzEFFHNRSYf
18513521127163156456879165147357673149About two or three
1%5%2%4%2%5%2%5%4%5%3%8%1%4%7%8%4%4%4%times a week

PRPRzNLLLzHFzEFzEFFHLN
PReg

134782363129362952335352720592786At least once a week
1%2%1%2%2%3%1%2%3%3%2%3%03%4%4%3%1%2%

LFzFzFzAAFR
024259222614923736813191130At least once a
01%1%1%1%1%01%1%1%1%1%01%1%3%1%1%1%month

FzEFFL
012811132159235036611At least once every
01%1%0000001%000001%000three months

N
0002302010201101023Don`t know/can`t
0000000000000000000remember

1001532742679125419527994971096810232877613521028499311163915593206Never
96%85%87%85%93%81%90%85%84%82%89%74%96%84%74%69%85%85%85%

zOPQzMzIJKzGzCDECDCDGIMTi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

213262414024358401018413314523959570122161283Daily (Net)
2%7%8%8%3%10%7%7%8%9%5%14%2%8%14%15%6%9%8%

RRRzNzHFzEFzEFzBBFHNRSf
4253645484434878119315825325743182169124257261518Weekly (Net)
4%14%11%14%6%18%10%14%15%16%10%25%3%15%25%27%13%14%14%

RRRzNLzLzHFzEFzEFFHLNR
Saefg

4264047993456888620716727726447188177138276273549Monthly (Net)
4%15%13%15%7%19%10%15%16%17%11%25%3%15%26%30%14%15%15%

RRRzNLLzLzHFzEFzEFFHLNR
Saefg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any Capital Radio station
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

662382494104137106132325111A few times a day
5%2%2%1%1%3%3%3%1%2%3%2%3%4%1%4%2%3%

zfh****zBFHNf
89401371214819142315132410505172At least once every

7%4%4%2%3%5%6%1%3%2%1%3%6%6%7%7%2%5%day
zfhSYb***SYbSYbSYb*zSXYbFHNRSYf

66575741371831617248136344149About two or three
5%6%1%2%1%4%5%2%1%5%7%6%4%4%4%5%1%4%times a week

zfgzfgeS***zSaS*FHLN
PReg

2733467777215416716216286At least once a week
2%3%1%2%2%2%2%1%1%4%2%4%3%4%1%2%1%2%

***zS*AFR
126213226203220425030At least once a

1%1%001%1%2%1%02%1%001%1%1%01%month
**S**FL

72100111001000013211At least once every
1%000000001%00001%01%0three months

****N
010112100000000103Don`t know/can`t
000000000000000000remember

****
102485832131431627452781291201112093731752991245862753206Never

79%84%90%93%91%85%82%92%94%84%86%85%83%81%84%81%94%85%

izhizhizdTVc*zTUV**zTUVCDGIMTi
WXZc*WXYZc

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1556222915242295551026203712829283Daily (Net)
12%6%6%3%4%7%9%4%4%4%4%6%9%10%8%11%3%8%

zfghfS***SSY*zSXYZbBFHNRSf
248152312226456559716316635662013216518Weekly (Net)

19%15%9%6%8%14%16%7%6%12%13%15%17%18%14%18%5%14%

zfghfgeSab**S*SSaSabzSabS*zSabFHLNR
Saefg

2601583323294796111719336835702213716549Monthly (Net)
20%16%9%7%8%15%18%8%6%15%14%15%17%19%15%19%5%15%

zfghfgeSab**S*SSaSazSabSa*zSabFHLNR
Saefg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any Capital Radio station
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1109901496151239444465124436175060110A few times a day
1%5%3%3%1%4%2%2%3%4%2%6%1%4%5%4%3%3%3%

zORRzNzKLzHFzFFFHLNRef
2111118229177472473621001033083652911295206At least once every
2%6%3%6%2%7%5%4%6%6%4%10%2%7%10%6%6%5%5%day

RRzNzHFzFFFHNRU
11391664914128437048106783281522510088190About two or three
1%7%3%5%4%6%3%7%5%5%4%8%2%7%8%6%5%5%5%times a week

PRRzNzLLzHzFzFFFHLNR
287125341081931553710632346522218953141At least once a week
1%4%2%4%2%4%2%5%4%4%4%3%2%5%3%5%5%3%4%

RzNLLzFFzAAFLNR
05104615461442913441220151016411961At least once a
03%3%1%1%2%2%1%2%1%2%1%1%1%1%4%2%1%2%month

zEFzAA

113127106155133532711617At least once every
1%1%1%01%01%0001%00002%1%00three months

zEF
0103231030402020314Don`t know/can`t
0000000000000000000remember

d
97132268254412011839762469103177421977481270930487339151615193040Never
93%73%85%80%89%76%85%80%79%79%84%72%90%76%72%75%79%83%81%

zOPQQQzMzIJKzGzCDEzBBCDEGI
MQVYbi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

321202724327362361111061441684212710146161154316Daily (Net)
3%12%6%9%3%11%7%6%9%11%5%16%3%10%15%10%8%8%8%

PRRzNzKLzHzFzCEFFFHNRUf
6423656312552110911023619135627910727317591350295647Weekly (Net)
6%24%11%18%9%22%12%19%18%19%14%27%8%22%26%20%18%16%17%

zOPRRPRzNLLzLzHzFzFFFHLN
PRUcf

64745609141567123115265204401291127288185107392314708Monthly (Net)
6%26%14%19%10%23%14%20%20%21%15%28%9%24%27%24%20%17%19%

zOPRRRzNLLzLzHzFzFzFzAAFHL
NRUcf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any Heart Radio station
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

71225229962358125172237110A few times a day
5%2%1%01%3%2%2%3%3%3%3%2%5%1%3%3%3%

zfghe****FHLNRef
100651511221721398151318103015115206At least once every

8%6%4%3%6%5%4%6%6%12%5%4%5%8%1%7%5%5%day
zfU**zUWXc*Uc*UFHNRU
866317914166118572314142264116190About two or three

7%6%5%3%4%5%3%5%4%5%10%3%7%6%4%6%5%5%times a week
zff***zXc*FHLNR
5345916912379106111751723210141At least once a week

4%4%3%5%3%4%2%7%7%5%5%4%2%5%1%4%3%4%

c*Uc***AFLNR
21206584861002742525361At least once a

2%2%2%1%2%1%2%7%01%3%1%1%1%1%1%1%2%month
zSTUV**T*A

WXac*
122122141101111013217At least once every

1%000000001%00001%01%0three months
z****
010302002000000104Don`t know/can`t
0001%00002%000000000remember

zhi*zTXc***d
949802301292289261229810199961773751742791335722403040Never

73%79%85%86%84%81%87%72%78%73%73%85%83%76%91%79%82%81%

ihizhizTVYZb***TVYZbzTVYBCDEGI
Zab*MQVYbi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

17188201324271191111202130154637422316Daily (Net)
13%9%6%4%7%8%5%8%8%15%9%7%7%13%2%10%8%8%

zfghf**zUXc*UzUXc*UcFHNRUf
30919546374756036282533566134851114747647Weekly (Net)

24%19%13%11%14%17%11%20%20%25%23%14%16%23%7%20%16%17%

zfghfgUc*Uc*UXc*zUXczUXc*UXcUFHLN
PRUcf

33021552425560942392534636536901315250708Monthly (Net)
26%21%15%12%16%19%12%28%20%26%26%15%17%24%9%21%17%19%

zfghfgzUXc*U*UXc*zSUXczUXc*UXcAFHL
NRUcf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any Heart Radio station
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

04769156517141930453423202017374380A few times a day
02%2%2%1%3%2%2%1%3%2%3%2%2%3%4%2%2%2%

RzNzJzHzEFHNRYh
252011941105441759268854624327147472146At least once every
2%3%6%4%3%4%5%3%5%3%3%5%4%4%4%3%4%4%4%day

zRIIzHHINYc
15101054081191354368138433823186160121About two or three
1%3%3%3%3%3%2%2%4%4%3%4%3%3%3%4%3%3%3%times a week

RLRS
1287227578243120651932271410444084At least once a week
1%1%3%2%2%2%1%4%2%2%2%2%2%2%2%2%2%2%2%

zILLL
02629152275187323181054251237At least once a
01%2%1%1%1%1%1%1%1%1%01%1%1%1%1%1%1%month

GG
0016162024703202437At least once every
0000000000000000000three months

0015425010221301426Don`t know/can`t
0000001%000000000000remember

zId
991622632763120820807915131121860229589212211077587387167216083288Never
96%90%83%87%89%86%89%88%86%88%88%86%87%88%87%85%87%87%87%

zOPQPzMMPWXi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

292718857170613178571338885634731111115226Daily (Net)
2%5%8%6%4%7%7%5%6%6%5%8%6%5%7%7%6%6%6%

RRzNzHHNRYc

4174536512330888681631122791451601298459216216431Weekly (Net)
4%9%14%12%9%13%10%12%12%11%11%14%11%11%12%13%11%12%11%

RRRzNzHNRSYac

4195139413833095731811193111491771398963241227468Monthly (Net)
4%10%16%12%10%14%11%12%14%12%12%14%13%11%13%14%13%12%12%

RRRzNNRSYabc

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any Smooth Radio station
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

4811652712002016814125180A few times a day
4%1%2%1%1%2%1%002%04%4%4%1%3%02%

zh***SYcSYcSYc*zSYcHNRYh
4641139151224421231141543111146At least once every

4%4%4%3%4%4%1%3%2%1%1%7%7%4%3%4%4%4%day
***zYZcYZcY*YcHINYc

41461291110191181023111210201121About two or three
3%4%3%3%3%3%3%1%1%6%4%5%5%3%7%3%03%times a week

z**S*SSSSzSTab*RS
3531466766104112138814484At least once a week

3%3%1%2%2%2%2%1%03%03%6%2%6%2%1%2%

***zSTVYaczSTYa*L
1261014324001344136437At least once a

1%1%3%01%1%1%001%1%1%2%02%1%1%1%month
zfhi***V*G

511107000100020127At least once every
0000000001%0001%001%0three months

****
210022100001001106Don`t know/can`t
00001%0000000001%000remember

zd****d
110388430930730528253151331241152263531613181206292703288Never

85%87%87%91%88%87%92%95%98%88%94%80%77%86%81%87%92%87%

izTUVWXzTUVWX*zTUVW*zTUVWXW*WXzTUVWXMPWXi
WXZ*

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

94521914171936423248222955612226Daily (Net)
7%5%5%4%5%6%2%3%2%2%1%11%10%8%3%8%4%6%

z***zSUYzSYZabcYac*YacYHNRYc
Zabc

17012835293436921731513824649239017431Weekly (Net)
13%13%10%8%10%11%6%5%2%11%5%19%22%13%16%12%6%11%

zf**a*zSTYabczSTVSYabcSYabc*SYabcNRSYac
Yabc

18213445303840225731616864950279620468Monthly (Net)
14%13%13%9%11%12%7%5%2%12%6%20%23%13%18%13%7%12%

f**a*zSTYabczSTVSYabcSYabc*SYabcNRSYabc
YZabc

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any Smooth Radio station
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

144715751513203229483263814404081A few times a day
1%2%1%2%03%2%2%2%3%1%5%02%6%3%2%2%2%

zNzJzHFzEFFFHN
1329310891521313245517363718485099At least once every
1%1%03%1%4%2%4%2%3%2%5%03%6%4%2%3%3%day

PzNLzHFzEFFFHNP
16490129019114130504882548205052101About two or three
1%3%1%3%1%4%2%2%3%3%2%5%1%2%7%4%3%3%3%times a week

zNzHFzEFzEFFHNf
1627116651393524473211262123572381At least once a week
1%3%1%2%1%3%1%2%3%2%2%3%1%2%3%5%3%1%2%

PzNFFzEFzAAFNY
10026918431292164481019927At least once a
1%001%1%1%01%1%1%1%1%001%2%1%01%month

PFzEFF
0001157504311024335712At least once every
0000001%000000001%000three months

0201120120120102213Don`t know/can`t
01%00000000000000000remember

zOF
981603042804129320738215271160854241085613681099520362170116583366Never
94%88%96%89%96%86%92%90%89%87%92%82%97%90%77%80%89%90%89%

zOQzOQzMzIzGzCDECDCDGI
MOTi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

36616515164303551647599106275338890180Daily (Net)
3%3%2%5%1%7%3%6%4%6%3%10%1%5%11%7%5%5%5%

zPzNzJLzHFzEFzFFHLNPf
519123264331963541271181721792911314476195165362Weekly (Net)
5%10%4%10%3%13%7%9%10%12%7%17%2%9%21%17%10%9%10%

PRzPRzNzLzHFzEFzEFFHLN
PRXf

619123525233767581381261931853311715287214174389Monthly (Net)
6%11%4%11%4%14%7%10%11%13%7%18%2%10%23%19%11%9%10%

PzPRzNLzLzHFzEFzEFFHLN
PRXf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any Kiss station
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

471752365713116210034681A few times a day
4%2%2%1%1%2%2%1%2%1%01%1%3%05%2%2%

zfh****zUXYFHN
51297311785313139210634799At least once every

4%3%2%1%3%2%2%2%1%2%5%2%1%3%4%5%2%3%day
zf***zWc*zcFHNP
46355279011805944101289101About two or three

4%3%1%1%2%3%3%6%04%4%1%2%3%1%4%3%3%times a week
zffXa****XFHNf
3229451166682207315221481At least once a week

3%3%1%1%3%2%2%6%2%1%02%1%4%1%3%1%2%

zSXY***zY*YAFNY
96211243310430238027At least once a
1%1%1%001%1%2%1%02%1%01%2%1%01%month

****F
50020110002000030612At least once every
0000000002%00002%02%0three months

**zTVX*zTVXc*zTVXc
111002000010000003Don`t know/can`t
000000000000000000remember

****
110190333032331229003091171201182134121993231316022603366Never

85%89%93%95%90%90%91%84%94%90%88%93%95%87%89%83%89%89%

izhiT*Tb**zTVbzTVb*TCDGI
MOTi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

97461361414312444141552066813180Daily (Net)
8%5%4%2%4%4%3%3%3%3%6%3%2%5%4%9%4%5%

zfghf****zSWXZbcFHLNPf
1761102213322992920611232711451011826362Weekly (Net)

14%11%6%4%9%9%8%15%5%8%10%6%5%12%7%16%9%10%

zfgfgWXa***WX*zSUWFHLN
XYacPRXf

1851162514333243223711272911471312626389Monthly (Net)
14%11%7%4%9%10%9%16%6%8%11%7%5%13%9%17%9%10%

zfgfWXa***WX*zSUWFHLN
XZacPRXf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any Kiss station
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0293744398131718292191413173047A few times a day
01%3%1%02%1%1%1%2%1%3%02%2%3%1%2%1%

zOzNzHFFzFFHN
31272869111128263244437279205677At least once every
2%002%1%3%1%2%2%3%1%4%03%4%2%1%3%2%day

PQzNzHzFzFFzBBFHN
014357343419151921317138142741About two or three
01%1%1%1%1%01%1%2%1%2%01%2%2%1%1%1%times a week

NLLzHFFFFHLN
10333533471314201832294182038At least once a week
1%01%1%01%01%1%1%1%2%02%1%1%1%1%1%

QzNzHzFFFFHN
00213313505587472311415At least once a
001%001%1%001%01%01%01%1%00month

0002020020200200022At least once every
0000000000000000000three months

0003133100310301133Don`t know/can`t
0000000000000000000remember

991772972972132322238575541225906251392413881116611415183916983546Never
96%98%94%94%98%92%96%95%94%92%96%89%99%91%90%92%96%92%94%

zOPzMzIzGzCDEzAACDE
GIMTi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

32101091211220204243517365541223886124Daily (Net)
3%1%3%3%1%5%2%3%3%4%2%7%05%6%5%2%5%3%

zNzLzHzFzFFzBBFHNf

53181772417927317371901111294633470133203Weekly (Net)
4%2%6%6%2%7%3%5%6%7%3%11%1%8%9%8%4%7%5%

QQzNLzLzHzFzFzFzBBFHL
NQfg

532019026191323178779811816101643781137218Monthly (Net)
4%2%6%6%2%8%4%5%6%8%4%11%1%8%10%8%4%7%6%

QQzNLzLzHzFzFzFzBBFHLNQf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Virgin Radio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

3782143920101338015447A few times a day
3%1%1%01%1%1%01%001%1%2%02%1%1%

zfgh****FHN
511942172860026210233477At least once every

4%2%1%1%02%2%4%001%1%1%3%1%4%1%2%day
zfgh****zWXYZBFHN

2115214324123243358141About two or three
2%1%1%01%1%1%1%1%3%1%1%2%1%3%1%01%times a week

***S*FHLN
2311032344410233716238At least once a week

2%1%01%1%1%1%3%1%01%1%1%2%1%1%1%1%

zgz****FHN
46411141020003203315At least once a
01%1%000001%0001%1%001%0month

***X*
020002200000000002At least once every
000000000000000000three months

z****
300003003010000003Don`t know/can`t
000000002%000000000remember

*zTVXc***
115296034333133430413211281191282334251973401406632793546Never

89%94%97%98%97%94%94%92%94%97%97%96%94%92%95%91%95%94%

iizhi**T*TTV*ACDE
GIMTi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

882763511210610394182487124Daily (Net)
7%3%2%1%1%3%3%4%1%01%2%2%5%1%7%3%3%

zfgh***Z*zSUWBFHNf
XYZa

132528611177181143716112776110203Weekly (Net)
10%5%2%2%3%5%5%8%3%3%3%4%5%7%5%8%4%5%

zfghf****zSXYBFHL
NQfg

1365812711191191153716133076413218Monthly (Net)
11%6%3%2%3%6%5%8%4%3%3%4%6%8%5%9%5%6%

zfghf***XY*zXYBFHLNQf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Virgin Radio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0178526671793532563627282216365793A few times a day
01%2%3%2%3%2%1%3%3%2%3%2%2%3%4%2%3%2%

RzzBBR

0317821601612183557242829168255781At least once every
02%02%2%2%2%2%1%4%2%2%2%2%2%2%1%3%2%day

PRzJLzBBPR
00250844131082229221913163223152About two or three
001%2%1%2%1%2%1%2%1%2%1%1%2%1%1%2%1%times a week

zNzJHzJN
0032732882129201111884151631At least once a week
001%1%01%1%01%1%1%1%1%1%1%1%1%1%1%

zNN
001113911737355114912At least once a
000000001%0000000000month

0004130211400031134At least once every
0000000000000000000three months

0012210210121101123Don`t know/can`t
0000000000000000000remember

1031763022911128522068375481222880244194413121137610418181816653491Never
99%97%96%92%95%91%94%94%94%90%93%91%93%93%90%92%95%91%93%

zOPzOOzMIIIzGDzAADGI
MOTi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1471634712733215367113605557382461114175Daily (Net)
1%2%2%5%4%5%4%4%4%7%4%6%4%5%6%5%3%6%5%

zPRNzJKLzBBNRY

15122405919954337398162948578623298161258Weekly (Net)
1%3%4%8%4%8%6%6%6%10%6%9%6%6%9%7%5%9%7%

zPQRzNzJKLzHzFzBBHNP
QRYce

1513252622095534801011699790836333101169270Monthly (Net)
1%3%4%8%5%9%6%6%6%10%6%9%6%7%9%7%5%9%7%

zPQRzNzJKLzHzzBBHNP
QRXYc

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: LBC Radio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

471686582513321146145493A few times a day
4%2%2%2%1%3%1%1%2%2%1%2%2%2%1%6%1%2%

zh****zSUVBR
WXYbc

352296371543215111143281At least once every
3%2%2%2%1%2%2%3%2%2%01%1%3%1%6%1%2%day

****zSUWXYcBPR
25113234602262241325452About two or three

2%1%1%1%1%1%01%1%4%1%02%02%3%2%1%times a week
**zVXc*c*zVXcJN

1463113111042110211531At least once a week
1%1%1%001%01%03%1%0001%2%2%1%

**zVXc**N
74002100000001009112At least once a
1%0001%00000000001%00month

****z
120004010010000204At least once every
000000000000000000three months

****
210002000010000103Don`t know/can`t
000000000000000000remember

****
116195833232433129913301311191172334232003521405902763491Never

90%94%94%96%96%92%97%94%94%89%96%96%95%95%95%81%94%93%

izizzTZT*T**TZzTZTTZT*TADGI
MOTi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

823816128153105653165163886175Daily (Net)
6%4%5%3%2%5%3%4%5%4%1%4%2%4%2%12%2%5%

zh****zSUVWBNRY
XYZabc

12155231412230118714719918712415258Weekly (Net)
9%5%6%4%4%7%3%6%6%11%3%4%4%5%5%17%5%7%

zfhe**VXYc**zSUVWBHNP
XYabcQRYce

128582314152391187147191018713316270Monthly (Net)
10%6%6%4%4%7%3%6%6%11%3%4%5%5%5%18%6%7%

zfh**VXYc**zSUVWBHNP
XYabcQRXYc

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: LBC Radio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

626512441171223134320233093422365A few times a day
6%1%2%2%2%2%2%2%2%1%2%2%2%2%1%1%2%1%2%

zOPQCA
114231014594511845241023763551747366139At least once every
10%2%7%3%3%4%6%3%3%2%4%4%4%5%3%1%4%4%4%day

zOQzOQzIJCCCIOT
4128614055171734257222423895474894About two or three
4%09%2%3%2%2%3%3%3%3%2%3%3%1%1%2%3%3%times a week

OQzOQOQ
327552442151023185212272874333467At least once a week
3%1%2%2%2%2%2%2%2%2%2%1%2%2%1%1%2%2%2%

T
1022210152721420514713131225At least once a
1%01%1%1%1%01%01%1%01%1%01%1%1%1%month

JzJLJ
0009722233907101369At least once every
0000000000001%000000three months

zMM
0011065232410163014711Don`t know/can`t
00000001%00000000000remember

781712502860119521647865161171882230794612211060631432170816443359Never
75%95%79%90%89%89%88%88%90%90%88%91%87%87%93%95%89%89%89%

zOPRzPRzEFzEFEFHPR
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

16728152681356831693714557868526711589204Daily (Net)
16%4%9%5%5%6%8%5%5%4%6%5%6%7%4%1%6%5%5%

zOPQzOQzICzCDCCIOT
249632681332321005812681269911551504316194170365Weekly (Net)
23%5%20%8%10%10%11%10%10%8%10%9%11%12%6%4%10%9%10%

zOQzOQICDzCDCDIOQT
2510652901422481036412895289961691584419207183390Monthly (Net)
24%5%21%9%11%10%11%11%10%10%11%9%12%13%7%4%11%10%10%

zOQzOQzCDzCDCDOQTg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Other local or national commercial radio station (e.g. a local station that has advertising)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2713255575701897117765A few times a day
2%1%1%2%1%2%1%5%01%3%2%3%01%1%2%2%

zTV***TVV*VA
514912101212514254131051151616139At least once every

4%5%3%3%4%4%4%1%4%3%5%2%2%3%3%2%6%4%day
***T*TCIOT

372761148993323547414594About two or three
3%3%2%3%1%3%3%2%3%2%1%1%2%2%3%2%2%3%times a week

****OQ
281536115417231863903367At least once a week

2%1%1%2%3%2%5%1%2%1%3%1%1%2%001%2%

zSTUX***TT*T
116137183041321610125At least once a

1%1%01%2%1%1%03%1%1%1%02%0001%month
zd*zT**TT*J

521036010000212209At least once every
00001%00000001%01%000three months

zd***z*M
24130101000031112011Don`t know/can`t
0001%00000001%001%000remember

i****
113190433030030428782921251121222064051873331346832603359Never

88%89%93%89%88%89%85%90%88%93%85%92%89%90%91%94%89%89%

zi***Yc*zSWYcEFHPR
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7862141517182198542119121262223204Daily (Net)
6%6%4%4%5%6%6%6%4%3%9%4%6%3%4%3%8%5%

***zTVX*TVCIOT
144104233331325451411832301928104031365Weekly (Net)

11%10%6%10%9%10%13%10%9%6%13%7%9%8%7%5%11%10%

gTX***TX*TCDIOQT
154110233638343481415935332034104032390Monthly (Net)

12%11%7%11%11%11%14%10%12%7%14%7%10%9%7%6%11%10%

zgTX*T**TX*TCDOQTg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Other local or national commercial radio station (e.g. a local station that has advertising)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

40861151290426110625619359348910344684795762881887607701532BBC iPlayer
38%48%36%41%32%46%29%33%45%50%40%45%34%47%43%41%40%42%41%

zOPRzNzKLzKLzHzFFFFKLN
Xafg

2711155251512323725810767145864408690176BBC Three (now
2%4%4%5%2%6%3%4%6%6%4%6%1%5%9%9%4%5%5%available only

RzNLzLzHFzEFzEFFHLNRonline)
5713105241052115425023105145343197653129BBC iPlayer Kids
4%4%4%3%2%4%2%3%3%5%1%10%1%4%6%4%4%3%3%

zNzJKLzHFzFFFHN
265043728228619140114347245569263244284184135470376847ITV Hub or ITV Hub+
25%27%14%23%17%26%16%20%27%25%22%25%17%23%27%30%24%20%22%[formerly ITV
PPPzNzKLzKLzFzFzEFzAAFLNPSfplayer]

005307466618223715201986351853STV Player
0017%01%2%1%1%1%2%1%1%1%2%1%1%2%1%1%

zOQRzNzLANORTVX
1644124956182224272152213223051S4C Clic
1%3%1%1%02%1%1%1%2%1%3%01%3%3%1%2%1%

zORzNzLzHFzEFzFFHLN
1934476051545511219527721245523815628416897372333705All 4 (formerly 4OD)
19%19%15%19%11%23%14%16%21%22%17%23%11%23%25%21%19%18%19%

zNzLzKLzHzFzFFFHLNf
81926358973148257151122253153961708955218193411My5 (formerly Demand
8%10%8%11%7%13%9%10%12%12%10%15%7%14%13%12%11%10%11%5)

zNLzHzFFFFHN
4980152128633212352842365524959206072625664293098227411567Netflix
47%44%48%41%25%51%32%40%42%50%35%58%19%46%63%68%43%40%42%

zOzOzNLLzJKLzHzFzEFzEFFHLN
OXcfg

2654768501848221581463653375694061443952811865104941006Amazon Prime/Amazon
25%30%24%27%14%34%18%25%28%34%22%39%10%32%42%41%27%27%27%Video

zNLLzJKLzHzFzEFzEFFHLNXfg
1010403307231864631421202401424514910690198187390Now TV

9%6%13%10%5%13%7%11%11%12%9%14%3%12%16%20%10%10%10%

QQzNLzLzHzFzFzEFFHLNQ
1425354429841994741621862742329820013979238279517Sky On Demand (Sky
14%14%11%14%7%17%11%13%12%19%10%22%7%16%21%18%12%15%14%Go)

zNzJKLzHzFzFzFzBBFHLNfg
4913152421364131644211461347249238196178UKTV Play
4%5%4%5%3%6%5%5%5%4%4%6%2%6%7%5%4%5%5%

zNFzFFFNf
3471131311322163057368743553346363126Disney Life
3%2%2%4%1%5%3%3%2%6%1%8%03%8%7%3%3%3%

zNzJKLzHFzEFzEFFHNf
651420548181274481781309655845436113116230Virgin TV
6%3%4%6%4%7%3%7%6%8%5%9%4%7%8%8%6%6%6%Catch-up/Virgin

QzNLLzLzHFFFFHLNQaeMedia Anywhere
1476610691112173936415282522512879Hayu
1%2%2%2%1%3%1%2%1%4%1%4%02%4%5%3%2%2%

zNzJLzHFzFzEFAFHNf
416201843818637368073127962662716691134225A BBC YouTube
4%9%6%6%3%8%4%6%6%7%5%9%2%5%11%15%5%7%6%Channel

RzNzLzHFzEFzEFzBBFHLNf
122636369113329866616312826116876151112103190253443Other YouTube
11%14%12%12%8%14%10%11%12%13%10%16%5%12%17%23%10%14%12%Channel

zNLzHFzEFzDEFzBBFHNSf
1012662245136171151841151228Other streaming
1%001%01%01%1%1%1%1%01%1%01%1%1%service (please

zFspecify)
29468892965943438018234917790614271524779365585331092None of these
28%26%28%29%49%18%43%31%27%18%35%14%51%20%12%8%29%29%29%

zMzIJKIIzGzCDECDCDEGI
MZbhi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3. Which, if any, of these TV catch-up, on-demand or video streaming services have you used in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

70143410162164130415669387810213985153582961151532BBC iPlayer
54%43%28%18%47%40%46%49%30%60%42%32%40%41%40%41%39%41%

zfghfgfzdXaXa**zSTUVXX*XFKLN
WXYac*Xafg

875789111521110386249228496176BBC Three (now
7%6%2%3%3%5%3%7%2%6%2%5%4%6%5%7%2%5%available only

zfggS***S*zSYFHLNRonline)
812365911013815982144347129BBC iPlayer Kids

6%2%2%2%3%3%4%6%04%4%2%1%4%2%5%2%3%

zfghW****FHN
36226068447772289412443599852942815148847ITV Hub or ITV Hub+

28%26%19%13%22%22%26%29%19%33%25%22%25%26%19%21%16%22%[formerly ITV
zfgzfgSS**zSTUXa*S*AFLNPSfplayer]

308452490000000000053STV Player
2%1%1%1%1%2%000000000001%

zh****ANORTVX
30154163951101536017251S4C Clic

2%2%1%02%1%1%1%1%01%1%1%2%02%1%1%

zf****FHLN
33720350366160660311538506937753014555705All 4 (formerly 4OD)

26%20%14%11%18%19%18%22%12%29%21%16%18%20%21%20%19%19%

zfghfg**zWXac**FHLNf
191117372832349451771821412739218933411My5 (formerly Demand

15%12%11%8%9%11%13%12%6%14%9%9%13%11%14%12%11%11%5)
zf****FHN
73542410683137134911763416310214987178523151201567Netflix

57%42%30%25%40%42%34%45%32%48%42%34%41%48%35%43%41%42%

zfghfg**Xac*zUXac*XcFHLN
OXcfg

5012807140898628847254776756411238205751006Amazon Prime/Amazon
39%27%20%12%26%27%26%34%19%35%31%17%31%30%26%28%26%27%Video

zfghfgfXXa**Xa*XaXX*XXFHLNXfg
1771113030393322519111624482349147525390Now TV

14%11%9%9%11%10%7%14%8%12%10%11%11%13%10%10%9%10%

zfg***c*FHLNQ
2801331921514385418132429543859259335517Sky On Demand (Sky

22%13%5%6%15%14%16%13%11%18%12%12%18%16%17%13%12%14%Go)

zfghfg****BFHLNfg
79581681015718325152093063312178UKTV Play

6%6%5%2%3%5%5%2%1%4%6%5%4%8%4%4%4%5%

zff***za*FNf
852853101021102511126175387126Disney Life

7%3%1%1%3%3%3%02%4%5%3%3%4%3%5%2%3%

zfgh***bb*zbFHNf
11468131332111681615321227116612230Virgin TV

9%7%4%4%1%7%5%6%1%4%6%7%6%7%8%9%4%6%Catch-up/Virgin
zfgze***aaaa*zSacFHLNQaeMedia Anywhere

442141465641148312121579Hayu
3%2%1%01%2%2%3%1%1%2%2%1%3%1%3%2%2%

zf****AFHNf
1076315518188225210102482675911225A BBC YouTube

8%6%4%2%5%6%6%4%2%7%4%5%4%7%5%8%4%6%Channel

zfgf****zaBFHLNf
17414232212838647151016344618461710120443Other YouTube

13%14%9%6%8%12%14%11%8%12%14%10%8%12%11%14%7%12%Channel
zfzfS***S*SBFHNSf
114624212223204115228Other streaming

1%02%01%1%1%1%2%3%1%02%01%1%1%1%service (please
h*X*zVX*X*specify)

143249167180103952102255316591765995471911081092None of these
11%24%47%53%30%29%30%18%42%13%24%40%28%26%32%26%37%29%

izhizhiZb*zTVW*ZzTVWZZZb*ZzTVYZbCDEGI
YZb*YZbcMZbhi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3. Which, if any, of these TV catch-up, on-demand or video streaming services have you used in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

2604878038232257872051865141935352960613134242494346622671539497047999783Total
250%270%254%260%191%298%209%242%271%301%234%328%178%284%335%339%259%261%260%

42881211353436116827120461651310635114875953182047998041604BBC iPlayer
40%48%38%43%32%48%30%35%47%52%41%49%35%49%47%45%42%44%43%(including BBC 3)

PzNzKLzJKLzHzFzFFFHKL(Net)

NXafg
43901271401452120928121563053510975344926113362218248361661BBC (Net)
41%50%40%44%33%50%31%37%48%54%42%51%35%50%50%49%43%45%44%

PzNzKLzJKLzHzFzFzFFHKL
NXafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3. Which, if any, of these TV catch-up, on-demand or video streaming services have you used in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

4268269876159785783938863862514006301028547105337219846979783Total
330%265%214%176%248%259%260%276%198%305%261%233%260%285%253%273%238%260%

73645510568165136415772398011114789159633191181604BBC iPlayer
57%45%30%20%48%42%46%52%31%61%46%33%42%43%43%44%40%43%(including BBC 3)

zfghfgfXaXa**zSTUVXaX*XaFHKL(Net)
WXYac*NXafg

76246911172170141316373398411315390168633351191661BBC (Net)
59%46%31%21%49%44%48%52%31%64%47%35%43%45%43%46%41%44%

zfghfgfXaXa**zSTUVXaXa*XaFHKL
WXYac*NXafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3. Which, if any, of these TV catch-up, on-demand or video streaming services have you used in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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ITV HubBBC
Virginor ITVThree

TVMy5Hub+(now
Catch-uAmazon(forAll 4[foravai

OtherA BBCp/VirginSky OnPrime/merly(formerlyBBClable
YouTubeYouTubeMediaDisneyUKTVDemandAmazonDemandmerlySTVITViPlayeronlyBBC
ChannelChannelHayuAnywhereLifePlay(Sky Go)Now TVVideoNetflix5)4OD)S4C ClicPlayerplayer]Kidsonline)iPlayer

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

468240962361531935514041060165943373255609021591871620Unweighted Base

443225792301261785173901006156741170551538471291761532Base: All
Respondents who
didn't select none
of these at A3

312.0164.864.9158.5107.8129.4371.6279.1710.31110.8294.5505.542.040.9622.4104.0127.11090.0Effective Base

115521847372284601142954038164473019111A few times a day
26%23%23%20%30%12%16%15%11%19%10%5%32%7%6%23%11%7%

ABDEGABDEGABDEABDEGHJABDEGADGADGHJADGHADGABDGHJDGABDEGH*ABDEDG
HIJKLMHJKLMGHJM*HIJKLMIJKLM*GHJM

12944235239301409121746051791391083432207At least once every
29%20%29%23%31%17%27%23%22%29%12%11%25%17%13%26%18%14%day

ABDGADGHADGHM*ADGHABDGABDGHJMADGHADGHABDGADGH**ADGHG
HJMQHJMQHJKMQ

10151116426621221123134429218410112343345492About two or three
23%23%14%28%20%35%24%29%31%28%22%26%20%21%28%26%26%32%times a week

*PGHLNPQRPHLNPQRHPP**PDGHI
LNPQR

564116391330101651792231112078172521235409At least once a week
13%18%20%17%10%17%20%17%18%14%27%29%15%31%30%9%20%27%

CCN*CINRCINRCIJKLBCFIJK*CIJKBCFIJKCNCIJKL
MNOQRLMNOQRMNOR*LMNOQRMNOQR

262312353053371331048715548155434252At least once a
6%10%2%10%4%17%10%10%13%7%21%22%8%16%18%3%19%16%month

CNP*CNPCIKLNPRCINPRCNPCINPRACFIJKACFIJK*CINPR*CIJKLCIKLCIKL
LNOPQRLNOPQRNOPQRNOPQRNOPQR

1211635412203223253604445652At least once every
3%5%7%1%4%2%2%5%3%1%6%5%08%5%4%3%3%three months

IOFILMO*IIOIAIJLORILO*ILO*AILOI
344220551820660071148Don’t know/can’t
1%2%5%1%1%01%1%2%1%1%1%001%8%2%1%remember

ADGIKAA**ABDEFA
LMOR*GHIJK

LMNOQR
443225792301261785173901006156741170551538471291761532Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

24496419976522241513317559111729131556451318Daily (Net)
55%43%52%43%60%29%43%39%33%48%22%17%57%24%18%50%29%21%

ABDEGHABDEABDEGABDEABDEGHADGABDEABDGHADGHABDEGABDEG*ABDEADGG
IJKLMOQGHJMHJKM*GHJMIJKLMOQGHJMGHJKMHJKM*GHJKM

40118868202114143447328823141929350847416411091311219Weekly (Net)
91%84%86%88%91%81%87%84%82%91%71%72%92%77%76%85%75%80%

ABDEGBDGHGH*ABDGHABDEGHABDGHJBDGHDGHABDEGABDEGH**DGHDGH
HJKMQGHJMHJKLMQ

42721069225119174500365955152338166351497961131651471Monthly (Net)
97%94%88%98%94%98%97%94%95%97%93%94%100%92%94%88%94%96%

CHP*CDGHKPQCCHPCDGHPCCPBCDGCCP**CCDGHP
HJKPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services? - Summary Table
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

140144132120464098029214647970310775085155962832268018161620Unweighted Base

40861151290426110625619359348910344684795762881887607701532Base: All
Respondents who
didn't select none
of these at A3

108.8105.693.6864.5454.1697.7199.9107.2350.7505.8719.8346.0331.7407.9201.1151.8522.7567.51090.0Effective Base

159951992251634374366174830154467111A few times a day
3%6%8%7%5%8%10%8%6%8%4%14%4%8%11%8%6%9%7%

*NzHFFFFHNe
5142016941166371481761168638954827101106207At least once every

12%17%17%13%10%15%14%7%14%16%11%18%8%16%17%15%13%14%14%day
*NKzHzFFFFHKNT

132941409135357696220016132515714219010059225267492About two or three
33%33%36%32%32%32%27%32%34%33%31%34%30%33%35%32%30%35%32%times a week

*
10212535311629369701571133041001471495954228181409At least once a week
24%24%22%27%27%27%27%36%26%23%29%21%31%26%21%29%30%24%27%

*zIJzGDzAADGI
814172138316943241018419055109754325136116252At least once a

20%16%15%17%19%15%17%13%17%17%18%12%23%13%15%13%18%15%16%month
*zzGzCDEEG

3424326261071718474221946232952At least once every
9%4%2%3%6%2%4%4%3%4%5%1%5%3%1%3%3%4%3%three months

zOP*zMzGDGM
0008544040805040358Don’t know/can’t
0001%1%02%01%01%01%01%001%1%remember

*zIEEEI
40861151290426110625619359348910344684795762881887607701532Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

62029264612586229114113159152551437843145173318Daily (Net)
15%23%25%20%14%23%24%15%19%23%15%32%11%25%27%23%19%22%21%

*zNzHzFzFFFHN
29699610263129082001614713887884093434822381565986211219Weekly (Net)
71%80%83%80%73%82%78%84%79%79%76%87%72%84%82%83%79%81%80%

R*RzNzHzFFFFHNRX
3783113123939510772421865724729784644525572811817347371471Monthly (Net)
91%96%98%96%93%97%95%96%96%96%95%99%94%97%97%97%97%96%96%

R*RzNzHHNRef

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: BBC iPlayer
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

74842811287186136114163376410213378150522831011620Unweighted Base

70143410162164130415669387810213985153582961151532Base: All
Respondents who
didn't select none
of these at A3

513.6289.689.563.9122.7915.2100.247.629.444.277.095.560.5107.838.8195.872.01090.0Effective Base

5831934981041231261423210111A few times a day
8%7%9%5%3%8%7%6%3%3%3%8%7%9%4%11%8%7%

**e********zY*FHNe
9468158221752883121716522122718207At least once every
13%16%15%12%14%13%18%11%8%15%16%12%6%14%21%9%16%14%day

**TW*******TW**FHKNT
2361423017524184522143232362858218930492About two or three

34%33%30%27%32%32%29%32%38%41%31%26%33%38%35%30%26%32%times a week
***********

1711162816443553422112333362439158234409At least once a week
24%27%27%25%27%27%22%32%29%30%32%26%28%26%25%28%29%27%

***********ADGI
121621312282143311671134171645418252At least once a

17%14%13%19%17%16%21%16%16%9%10%24%21%11%7%18%16%16%month
**V*****zUVYZ****EG

19141610395111844248552At least once every
3%3%1%10%6%3%3%2%2%2%8%3%5%1%7%3%5%3%three months

*zghi*****zV*****GM
215036002002020308Don’t know/can’t
005%1%2%0004%001%01%01%01%remember

zhi***********EI
70143410162164130415669387810213985153582961151532Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

15299241127272381241419281135155928318Daily (Net)
22%23%24%18%16%21%24%17%11%18%19%20%13%23%25%20%24%21%

***********FHN
55935781431231045118572970841006313350231921219Weekly (Net)

80%82%81%70%75%80%76%82%78%89%82%72%74%87%86%78%80%80%

f*****X****zWXc**FHNRX
680419955515112591516836779413480149542851101471Monthly (Net)

97%97%94%89%92%97%97%98%94%98%92%96%95%98%93%96%95%96%

ff**ze*********HNRef

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: BBC iPlayer
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

51116155441432816548910481137552479691187Unweighted Base

2711155251512323725810767145864408690176Base: All
Respondents who
didn't select none
of these at A3

3.96.69.3109.538.4100.422.613.039.172.269.559.27.156.938.631.366.461.2127.1Effective Base

0031611820893160711181119A few times a day
0029%10%4%12%9%011%16%3%24%012%17%4%9%13%11%

**************zH********H
032281316212121319112127122032At least once every
040%14%18%4%21%29%7%17%20%12%29%6%20%19%19%14%22%18%day

*******N*******zH********HN
0024444121019143015215199232345About two or three
02%15%28%17%27%11%43%26%24%28%23%11%26%30%23%26%25%26%times a week

**********************
14030728441612259413710201535At least once a week

64%52%019%27%19%16%17%21%20%23%13%31%22%12%25%23%17%20%

**********************
0052982664167277681110201434At least once a

12%043%19%33%17%28%19%22%12%25%11%40%13%17%25%23%15%19%month
******zM*******G*********GI

0005330213600222156At least once every
25%6%03%10%2%09%2%5%5%03%3%3%4%1%6%3%three months
******zM****************G

0004132102411220224Don’t know/can’t
0003%5%2%7%5%03%4%1%8%3%2%03%2%2%remember

**********************
2711155251512323725810767145864408690176Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

035432499220211635119239203151Daily (Net)
040%43%28%8%33%38%7%28%36%15%53%6%32%36%22%23%35%29%

*******N*******zH********HN
1671171311915155546715974750286369131Weekly (Net)

64%94%57%75%52%79%65%67%76%80%66%89%48%81%78%71%73%77%75%

*******N*******zH********HN
161114621144212071539866125460388383165Monthly (Net)

75%94%100%94%85%96%93%87%98%92%91%99%89%94%95%96%96%92%94%

*******N*******z********N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: BBC Three (now available only online)
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

10347812171581593782111206487187Unweighted Base

875789111521110386249228496176Base: All
Respondents who
didn't select none
of these at A3

66.036.47.110.014.9106.314.26.72.66.36.514.89.914.74.330.86.0127.1Effective Base

163000180000020509019A few times a day
19%5%00012%000008%021%019%011%

zh*****************************H
1414111281113071139232At least once every
16%26%13%17%7%18%8%6%29%38%030%13%3%33%17%37%18%day

*****************************HN
23173233722023643513245About two or three
26%31%35%19%26%24%20%23%031%45%25%46%15%60%27%41%26%times a week

*****************************
1312212313411023719035At least once a week
15%20%25%6%22%20%25%35%52%17%07%27%31%7%19%020%

*****************************
179042325300261407134At least once a
19%15%049%17%21%44%31%0036%24%14%17%014%22%19%month

*****************************GI
121115010011000206At least once every
1%3%7%9%9%3%3%5%0019%5%0004%03%three months
*****************************G
202022001100030004Don’t know/can’t
3%019%020%1%0019%14%00012%0002%remember
*****************************

875789111521110386249228496176Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

31171114511130916318251Daily (Net)
35%30%13%17%7%30%8%6%29%38%038%13%25%33%36%37%29%

*****************************HN
674664611367263178168405131Weekly (Net)
77%81%74%42%55%74%53%64%81%86%45%70%86%71%100%82%78%75%

*****************************HN
84556881451110265229208476165Monthly (Net)
96%97%74%91%72%95%97%95%81%86%81%95%100%88%100%96%100%94%

*****************************N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: BBC Three (now available only online)
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

151120113401192812378227131137150258870159Unweighted Base

5713105241052115425023105145343197653129Base: All
Respondents who
didn't select none
of these at A3

11.37.714.877.827.079.421.69.523.763.914.789.47.147.633.918.954.451.8104.0Effective Base

03423426102315425014114141630A few times a day
7%43%31%22%16%25%47%12%7%29%16%24%027%27%20%19%30%23%

****************************
10132430531313232014146181634At least once every

13%2%10%31%16%29%24%20%30%26%8%31%027%32%32%23%31%26%day
*******************z*********

2442372748913627511126201333About two or three
47%55%33%22%28%26%18%56%20%25%28%26%33%20%28%33%27%24%26%times a week
****************************

1011048202821027219312At least once a week
21%09%10%17%8%11%05%15%11%9%16%13%5%4%12%6%9%

****************z************
1003220022221300044At least once a

12%003%7%2%005%3%7%2%8%5%0007%3%month
****************************

0023320140322201425At least once every
0018%3%13%2%06%9%1%14%2%17%3%06%5%3%4%three months

****************************GIM
000111100110047424111011Don’t know/can’t
00010%4%9%06%23%016%7%27%4%9%5%14%08%remember

**************************zA**AI
5713105241052115425023105145343197653129Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1355585615516285570292510323264Daily (Net)
20%45%40%52%32%54%71%33%37%55%24%55%054%59%52%42%61%50%

*******************z********z*
471188199121132748149474639176148109Weekly (Net)

88%100%82%84%76%87%100%88%63%96%62%89%49%88%91%89%81%90%85%

****************z***z*********
571191209321132950169784939176251113Monthly (Net)

100%100%82%87%83%89%100%88%68%99%69%92%57%93%91%89%81%97%88%

****************z***z********zB*B

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: BBC iPlayer Kids
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

100317710134167247112174367159Unweighted Base

812365911013815982144347129Base: All
Respondents who
didn't select none
of these at A3

69.118.76.45.77.786.013.74.42.03.84.38.91.911.33.424.05.8104.0Effective Base

213211241001051209430A few times a day
26%14%37%29%8%22%8%0020%063%36%12%9%25%54%23%

********************************
226312307103110718234At least once every
27%27%46%17%27%28%55%9%062%15%16%055%34%24%23%26%day

********************************
1811025253400101327233About two or three
23%46%7%42%56%23%24%45%44%016%3%64%19%57%20%23%26%times a week

********************************
100010122300020202012At least once a week
12%1%012%011%13%40%00019%014%05%09%

********************************
301013010120000004At least once a
4%09%09%3%07%56%18%18%0000003%month
********************************
200005000000000305At least once every
2%2%0004%0000000008%04%three months
********************************GIM
52000100000500006011Don’t know/can’t
6%10%0009%000051%000018%08%remember
********************************AI

812365911013815982144347129Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

43105235581041719217564Daily (Net)
53%41%84%46%34%50%63%9%082%15%79%36%67%43%50%77%50%

********************************
72215589213704382144267109Weekly (Net)
88%88%91%100%91%84%100%93%44%82%31%100%100%100%100%74%100%85%

********************************
75216599513815482144267113Monthly (Net)
92%88%100%100%100%87%100%100%100%100%49%100%100%100%100%74%100%88%

z********************************B

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: BBC iPlayer Kids
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

88825767535255016289283367607279278307168149495404902Unweighted Base

265043728228619140114347245569263244284184135470376847Base: All
Respondents who
didn't select none
of these at A3

69.761.839.4502.1255.4403.5122.565.7208.7276.6421.0190.2190.3214.1117.0104.8331.7290.9622.4Effective Base

12342113611910171332419168202747A few times a day
2%4%7%6%5%6%8%8%3%7%2%12%2%7%8%6%4%7%6%

***J*JzHFFFFHJ
3105912385211150265848163529284563108At least once every

10%19%12%12%10%14%15%10%15%11%10%18%7%12%16%21%10%17%13%day
****zHFzEFzBBFH
61210206571773428102701518062835831134100234About two or three

23%24%23%28%25%29%24%24%29%29%26%30%25%29%32%23%29%26%28%times a week
****T
6131222160192413810766181668290473215894252At least once a week

24%25%28%30%26%31%29%33%31%27%32%25%34%32%26%24%34%25%30%

****zAA
7101112757982423594912231584228278868155At least once a

28%19%25%18%25%16%17%20%17%20%21%12%24%15%15%20%19%18%18%month
zO***zM*zGzEGM

342341826851516413191447212344At least once every
13%8%6%5%8%4%6%4%4%7%7%1%8%5%2%5%4%6%5%three months

zO***zM*zGDG
0007342131432221527Don’t know/can’t
0001%1%1%1%1%1%01%1%1%1%1%1%1%1%1%remember
****

265043728228619140114347245569263244284184135470376847Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

312813234121312061437180215444366690155Daily (Net)
12%23%19%18%15%20%22%17%18%18%12%30%8%19%24%27%14%24%18%

****zHFFzFzBBFH
15363055915049110686270179403226164227150100357283641Weekly (Net)
59%73%69%77%66%79%76%75%78%73%71%86%67%80%82%74%76%75%76%

***RzN*zHFFFHNRef
234641687207589130109329228525257223268178127445351796Monthly (Net)
87%92%94%94%91%95%93%95%95%93%92%98%91%94%97%94%95%93%94%

***RN*zHFHNRef

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: ITV Hub or ITV Hub+ [formerly ITV player]
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

40824669579476076361937588846912515643902Unweighted Base

36226068447772289412443599852942815148847Base: All
Respondents who
didn't select none
of these at A3

284.7172.053.041.169.5521.458.327.814.730.443.663.235.768.319.9108.832.6622.4Effective Base

23152314143010747214147A few times a day
6%6%3%8%1%6%4%7%03%07%7%7%6%9%1%6%

***************Y*FHJ
423710888781465127165208108At least once every
11%14%15%17%11%12%9%3%15%14%8%12%14%17%16%13%16%13%day

****************BFH
10780179222033497121929182673015234About two or three

30%31%26%19%28%28%38%23%27%28%32%30%34%28%25%20%31%28%times a week
***T*************T

988122819223221091719301126115313252At least once a week
27%31%33%17%25%31%24%25%36%40%31%31%21%28%39%35%28%30%

****************A
703612111913018132610189162258155At least once a
19%14%18%25%24%18%20%32%9%15%16%18%17%17%7%17%18%18%month

****************GM
209267355420624225344At least once every

6%3%3%13%10%5%5%9%10%011%2%8%2%7%3%7%5%three months
*zgh********VX*******G

132024001010020307Don’t know/can’t
01%2%1%2%1%002%02%002%02%01%remember

****************
36226068447772289412443599852942815148847Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6552121191281244751911236348155Daily (Net)
18%20%18%25%11%18%13%10%15%17%8%20%21%24%22%22%17%18%

************Y***Y*BFH
27021352274955367241937437839752411736641Weekly (Net)

75%82%77%61%64%77%75%58%79%85%72%80%75%80%85%77%76%76%

zf***e*************FHNRef
34024964386868385372143529648912614344796Monthly (Net)

94%95%95%86%88%95%95%91%88%100%88%98%92%96%93%94%93%94%

f***e*****Y**Y******HNRef

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: ITV Hub or ITV Hub+ [formerly ITV player]
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

00600154575153338201923810392160Unweighted Base

005307466618223715201986351853Base: All
Respondents who
didn't select none
of these at A3

0040.9011.832.56.03.611.023.725.915.512.119.15.57.726.314.840.9Effective Base

0040040003121300314A few times a day
007%009%003%16%2%16%5%15%008%6%7%

*****************************
0090090036530413459At least once every
0017%0019%0018%25%14%23%021%18%56%12%26%17%day

*****************************
001102104062110912010211About two or three
0021%023%21%59%032%9%30%043%4%20%6%27%10%21%times a week

*****************************
001703141357106781011617At least once a week
0031%037%31%17%47%29%33%28%44%36%42%13%8%31%33%31%

*****************************
0080181323712241448At least once a
0016%08%17%18%44%9%12%18%9%9%9%43%23%12%22%16%month

*****************************
0040220121311210314At least once every
008%032%4%6%9%10%6%8%8%7%9%6%7%10%3%8%three months

****************************M*
0000000000000000000Don’t know/can’t
0000000000000000000remember

*****************************
005307466618223715201986351853Total
00100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

0013001300496617137613Daily (Net)
0024%0028%0020%41%17%39%5%37%18%56%20%32%24%

*****************************
004104365315182812171644281341Weekly (Net)
0077%060%80%76%47%81%83%75%83%84%83%50%70%78%75%77%

*****************************
004905446616213513181785321749Monthly (Net)
0092%068%96%94%91%90%94%92%92%93%91%94%93%90%97%92%

***z**************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: STV Player
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

3410453550000000000060Unweighted Base

308452490000000000053Base: All
Respondents who
didn't select none
of these at A3

23.25.13.54.82.737.00000000000040.9Effective Base

300013000000000004A few times a day
11%00022%7%000000000007%

************
610109000000000009At least once every

21%18%024%018%0000000000017%day
************

50220110000000000011About two or three
17%5%45%40%023%0000000000021%times a week
************
112211140000000000017At least once a week
36%27%55%24%47%29%0000000000031%

************
330008000000000008At least once a
9%40%00017%0000000000016%month

************
210113000000000004At least once every
6%11%013%31%7%000000000008%three months

***********M*
000000000000000000Don’t know/can’t
000000000000000000remember

************
308452490000000000053Total

100%100%100%100%100%100%00000000000100%

101011120000000000013Daily (Net)
32%18%024%22%25%0000000000024%

************
254442380000000000041Weekly (Net)
85%49%100%87%69%77%0000000000077%

************
287442460000000000049Monthly (Net)
94%89%100%87%69%93%0000000000092%

************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: STV Player
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2873845164123324303181915262955Unweighted Base

1644124956182224272152213223051Base: All
Respondents who
didn't select none
of these at A3

1.86.05.331.03.039.64.73.610.828.018.723.12.913.515.610.819.123.142.0Effective Base

011140162249412058371016A few times a day
021%35%34%033%37%26%22%40%17%45%035%39%22%31%33%32%

***********************************
00012013026584066111213At least once every

35%7%030%026%035%33%21%35%16%041%26%9%6%39%25%day
***********************************

021701010555501556510About two or three
65%34%29%17%19%20%14%026%22%22%19%05%21%41%26%16%20%times a week
***********************************

0206082231441232628At least once a week
038%014%5%16%31%27%19%6%16%15%27%14%15%16%27%7%15%

***********************************
0012221102312101224At least once a
0037%6%76%5%18%11%010%11%5%73%5%012%10%5%8%month

**********************************M*
0000000000000000000At least once every
0000000000000000000three months

***********************************
0000000000000000000Don’t know/can’t
0000000000000000000remember

***********************************
1644124956182224272152213223051Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

02126029241014131601114482129Daily (Net)
35%28%35%64%059%37%62%55%62%52%61%076%65%31%36%72%57%

***********************************
1623804745182022261142211192847Weekly (Net)

100%100%63%94%24%95%82%89%100%90%89%95%27%95%100%88%90%95%92%

*********z**************************
1644124956182224272152213223051Monthly (Net)

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

***********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: S4C Clic
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

35142264241101634017155Unweighted Base

30154163951101536017251Base: All
Respondents who
didn't select none
of these at A3

27.810.92.01.74.331.53.11.01.001.05.32.93.3014.11.042.0Effective Base

131200122000111009016A few times a day
43%8%55%0031%34%000100%15%42%0053%032%

******************************
57000120100001503213At least once every

16%47%004%30%0100%000029%83%020%100%25%day
******************************

6400180000021102010About two or three
19%28%029%13%21%8%000040%28%17%015%020%times a week
******************************

612044200001000208At least once a week
19%4%45%072%10%42%000027%00013%015%

******************************
120113101001000004At least once a
3%14%071%11%8%17%0100%0018%000008%month

*****************************M*
000000000000000000At least once every
000000000000000000three months

******************************
000000000000000000Don’t know/can’t
000000000000000000remember

******************************
30154163951101536017251Total

100%100%100%100%100%100%100%100%100%0100%100%100%100%0100%100%100%

1882002421001125012229Daily (Net)
60%55%55%04%61%34%100%00100%15%72%83%072%100%57%

******************************
29134053641001436017247Weekly (Net)
97%86%100%29%89%92%83%100%00100%82%100%100%0100%100%92%

******************************
30154163951101536017251Monthly (Net)

100%100%100%100%100%100%100%100%100%0100%100%100%100%0100%100%100%

******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: S4C Clic
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

68515555824648613370221308462255161294164113384348732Unweighted Base

1934476051545511219527721245523815628416897372333705Base: All
Respondents who
didn't select none
of these at A3

53.834.140.6411.8182.6355.892.449.6170.7231.9314.2182.497.9208.7120.882.4260.9244.9505.5Effective Base

01532533821413729215119142338A few times a day
1%2%10%5%3%6%6%3%5%6%1%12%1%5%7%9%4%7%5%

*****zH*FF*FHh
110464196022122223463315281918354479At least once every
5%31%9%11%12%11%18%13%8%11%10%14%9%10%11%19%9%13%11%day
*zOPR**zJ***zE*c
484168321523633645010275267759229886184About two or three

20%25%8%28%21%28%30%35%23%24%22%32%17%27%35%23%26%26%26%times a week
***P**zH*FzF*FHNP
69201724616127258966153515287412811493207At least once a week

30%26%42%28%30%29%23%26%32%31%34%21%33%31%24%28%31%28%29%

*****zG**GV
6514130341212018655210944406731178966155At least once a

33%15%29%21%22%22%16%19%24%24%24%19%26%23%19%17%24%20%22%month
zOQ*******

21133162064197315171144181836At least once every
10%2%1%5%10%4%5%4%7%3%7%2%11%4%3%4%5%5%5%three months

P***zM**zGzDE**GM
0006242041605020426Don’t know/can’t
1%001%2%1%2%01%01%03%01%01%1%1%remember
*****zE**Ei

1934476051545511219527721245523815628416897372333705Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1119962493301536365362174331275067117Daily (Net)
6%33%19%16%16%17%25%15%13%17%12%26%11%15%18%28%13%20%17%

*zOR**zJ**zH*zEF*zBBHRc
11283343610240694731891523091889520613077261247508Weekly (Net)
56%84%70%72%66%74%77%77%68%72%68%79%61%73%78%79%70%74%72%

*R**R**zH*FFF*FHNR
1733465661365271139125520441823213527316293350313663Monthly (Net)
90%98%99%94%88%96%93%96%92%96%92%98%86%96%96%96%94%94%94%

**R*zN**zH*FFF*FHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: All 4 (formerly 4OD)
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

37018354477461758261332546336662414343732Unweighted Base

33720350366160660311538506937753014555705Base: All
Respondents who
didn't select none
of these at A3

256.6130.044.234.846.0429.844.020.510.721.642.645.529.948.617.9106.030.7505.5Effective Base

2931113220021516112138A few times a day
9%2%2%3%1%5%3%006%3%7%3%8%2%8%2%5%

zh******************FHh
29307486314023857519979At least once every

9%15%14%11%13%10%2%12%05%6%12%14%10%17%13%16%11%day
*****************cc*c

78671110211512678817186269349184About two or three
23%33%23%28%35%25%43%22%54%22%33%27%16%34%31%24%16%26%times a week

zi***zST***************FHNP
10157178131832084141621101194118207At least once a week

30%28%35%23%22%30%34%25%24%36%32%31%28%15%30%28%33%29%

***V***************GV
88388811141612211812112252912155At least once a
26%19%15%22%18%23%11%39%12%28%16%18%30%29%17%20%22%22%month
z**************c****
126346304122544018336At least once every

4%3%7%11%10%5%7%2%10%4%10%6%10%03%6%5%5%three months
*hi*********V********GM

012015000000020226Don’t know/can’t
005%1%2%1%00000003%01%4%1%remember

zhi******************Ei
33720350366160660311538506937753014555705Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

583485996440451361363110117Daily (Net)
17%17%16%15%14%16%6%12%011%9%19%17%18%20%21%19%17%

*****************c*BHRc
23715736244343049181226375222512410638508Weekly (Net)

70%78%73%66%71%71%82%59%78%68%74%77%60%68%80%73%68%72%

******************FHNR
32519544325457156311437456533732913550663Monthly (Net)

96%96%89%88%88%94%93%98%90%96%90%94%90%97%97%93%90%94%

zfgfg******************FHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: All 4 (formerly 4OD)
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

29343034015927494431171792621661071779356225208433Unweighted Base

81926358973148257151122253153961708955218193411Base: All
Respondents who
didn't select none
of these at A3

25.423.418.9246.7127.4197.162.531.887.7139.2175.9115.266.4119.769.939.1146.4149.7294.5Effective Base

02334534921118931391711152540A few times a day
3%11%13%10%5%11%10%3%7%15%3%20%3%6%19%19%7%13%10%

*********zzH*zEF*zEF*EFHN
12246104191114162130724128262551At least once every

10%11%7%13%10%13%11%20%10%13%8%20%7%14%14%15%12%13%12%day
*********zH***H

13681157722123423494116303016504192About two or three
17%18%23%23%15%24%27%21%23%19%19%27%17%17%33%30%23%21%22%times a week
******N****zEF**NT

4106912785192144288128335414115655111At least once a week
44%54%24%26%27%27%23%37%29%23%32%18%34%32%15%20%26%28%27%

*********zGD*D**DGXi
119762562189322868182540157543387At least once a

17%4%33%21%26%20%22%16%21%23%27%12%26%23%17%12%25%17%21%month
*********zG***GX

1002412134112821491222141025At least once every
10%007%12%4%4%3%8%7%8%3%10%7%2%3%7%5%6%three months
******zM******GM

0005512030513200336Don’t know/can’t
02%02%5%03%02%02%1%3%1%001%2%1%remember

******zM******Mi
81926358973148257151122253153961708955218193411Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

14580157618132535296110332919415091Daily (Net)
13%22%20%22%15%24%21%24%17%28%12%40%10%19%32%34%19%26%22%

*********zJzH*zEF*F*FHN
6171825356237594610385159130581177247147146293Weekly (Net)

73%94%67%71%58%76%71%81%69%70%63%85%61%68%81%84%67%76%71%

******zN***zH*zF*F*FHN
71826329813007755136113227148841568753201180381Monthly (Net)

90%98%100%92%83%95%93%97%90%93%90%97%87%92%98%96%92%93%93%

******zN***zH*zF**HNX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: My5 (formerly Demand 5)
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

212106343738365381561725432439179026433Unweighted Base

191117372832349451771821412739218933411Base: All
Respondents who
didn't select none
of these at A3

148.974.125.626.624.8247.627.710.15.113.518.034.517.529.613.365.017.0294.5Effective Base

2665113310001625115240A few times a day
14%5%12%4%2%9%2%0006%16%8%13%6%17%7%10%

z************************z***EFHN
23174424564031443417151At least once every
12%15%10%14%5%13%13%22%019%3%9%15%7%17%20%3%12%day

***************************H
4625761273142405146114101092About two or three
24%21%18%22%38%21%31%14%63%2%22%35%23%27%17%11%30%22%times a week

*****************T**********NT
383815610941331775967259111At least once a week
20%32%39%21%30%27%29%16%14%40%32%13%32%15%34%28%28%27%

i***************************DGXi
462385480981663411318787At least once a
24%19%21%20%11%23%20%47%18%30%31%7%14%29%13%20%23%21%month

***************************GX
106042221002171333325At least once every

5%5%014%7%6%3%05%9%7%17%2%8%13%3%9%6%three months
*****************zT**********GM

020233100001100106Don’t know/can’t
02%06%8%1%2%00003%6%1%01%01%remember

***************************Mi
191117372832349451771821412739218933411Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

502485277740321068533391Daily (Net)
26%20%22%18%6%22%15%22%019%9%25%23%20%23%36%10%22%

************************z***FHN
1348730172424433951113302124166722293Weekly (Net)

70%74%79%61%74%70%75%53%77%61%63%73%78%62%74%75%68%71%

***************************FHN
180109372227324421771720332536188530381Monthly (Net)

94%93%100%80%85%93%95%100%95%91%93%79%92%91%87%96%91%93%

************************X***HNX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: My5 (formerly Demand 5)
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

158135183118354211173421654407129576562775874283668797761659Unweighted Base

4980152128633212352842365524959206072625664293098227411567Base: All
Respondents who
didn't select none
of these at A3

120.694.3132.6848.4392.8790.4240.1122.2321.3520.3646.4430.8180.1391.0292.2252.1570.7538.31110.8Effective Base

1020272396023557499991132157159411176157134295A few times a day
21%24%18%19%18%19%20%21%18%18%14%26%6%17%26%25%19%18%19%

*zHFzEFzEFFHe
13273638381379857316913224919744170139106239221460At least once every
27%34%24%30%24%31%30%31%31%27%27%32%17%30%32%34%29%30%29%day

*NFFzFFHNcd
1622533519634676631511522831467517810880218224442About two or three
32%28%35%27%29%28%27%27%27%31%31%24%29%31%25%26%27%30%28%times a week

*zGGf
68201894717630309073140797077453012894223At least once a week

13%10%13%15%14%14%11%13%16%15%15%13%27%14%11%10%16%13%14%

*zCDECDW
241386307421153632822142361795945104At least once a
4%4%8%7%9%6%7%7%7%6%9%3%16%6%4%3%7%6%7%month

*zzGzCDECDG
103209146251119411552131123At least once every
2%02%2%3%1%2%1%1%2%2%1%4%1%1%1%2%1%1%three months

*zMzCDE
0001910109334153574481220Don’t know/can’t
1%001%3%1%3%1%1%1%2%1%2%1%1%1%1%2%1%remember

*zMzIJGMi
4980152128633212352842365524959206072625664293098227411567Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

24476362114161414112226822438135458264250183396355755Daily (Net)
48%58%42%48%42%50%50%52%49%45%41%58%22%47%58%59%48%48%48%

zP*NzHFzEFzEFFHN
4676136116128311362472155084498045792045194032937426731419Weekly (Net)
93%95%90%90%85%92%87%91%92%91%87%95%78%92%94%95%90%91%91%

*zNLzHFzFzFFHLN
4880149124731312102692315444808866002465554203028017181523Monthly (Net)
97%100%98%97%94%98%95%98%99%97%96%99%94%98%98%98%97%97%97%

*zNLzHFFFFHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Netflix
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

7854281051071621416118513859981368316043302951659Unweighted Base

73542410683137134911763416310214987178523151201567Base: All
Respondents who
didn't select none
of these at A3

539.1289.370.073.6101.9948.390.141.728.741.478.890.167.8114.029.3206.069.01110.8Effective Base

14978142713268357851828143696317295A few times a day
20%18%14%33%10%20%30%11%20%8%17%19%16%20%17%20%14%19%

*zghi*zezSWZb***********FHe
2041472723423781727192430422662198334460At least once every

28%35%26%28%31%28%14%42%46%39%30%28%30%35%36%26%28%29%day
zi***Tc***c*c*c*c*c**cc*FHNcd

22710733143838830146163440304699233442About two or three
31%25%31%17%28%29%26%23%14%26%33%27%34%26%17%29%28%28%times a week
f*************Gf

100602073118520124111120524154522223At least once a week
14%14%18%8%23%14%17%19%10%17%11%14%6%14%28%14%18%14%

**zdW*W*********W*CDW
41191010796933551210702111104At least once a

6%5%9%12%5%7%7%4%8%9%5%8%11%4%07%9%7%month
*hi********V****CDG

1011005183010322104323At least once every
1%3%004%1%3%02%03%2%2%1%01%2%1%three months

*************
42221163001141217020Don’t know/can’t
1%02%2%1%1%3%1%01%1%3%1%1%2%2%01%remember

*************GMi
73542410683137134911763416310214987178523151201567Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

35322541505664552332729487040982714651755Daily (Net)
48%53%39%60%41%48%44%53%66%47%47%47%46%55%53%46%42%48%

g*zg************FHN
680391947112512181025937569313175169512831061419Weekly (Net)

93%92%89%86%91%90%87%95%90%90%91%88%86%95%98%90%88%91%

z**********W***FHLN
7214111038113213141106240629814384175513041171523Monthly (Net)

98%97%98%98%96%97%95%99%98%99%96%96%97%98%98%97%98%97%

*************FHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Netflix
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

878695792312748182962844985994271573972822235205391060Unweighted Base

2654768501848221581463653375694061443952811865104941006Base: All
Respondents who
didn't select none
of these at A3

68.958.068.3564.5242.0525.9131.675.4203.0383.1405.1280.2104.4267.3186.9156.2331.6383.3710.3Effective Base

246102179719242545456643944265064114A few times a day
6%8%7%12%9%12%12%17%7%14%8%16%3%10%16%14%10%13%11%

***J*JzHFzFFFHJ
7161917530187293091679910827857035116101217At least once every

26%31%25%21%16%23%18%21%25%20%17%27%19%22%25%19%23%20%22%day
***N*zHHNT
62021265612515534101122190119351338262144168313About two or three

22%38%28%31%33%31%35%24%28%36%33%29%24%34%29%33%28%34%31%times a week
****zJK
5415156321482227686311559316946339584179At least once a week

18%8%19%18%17%18%14%19%19%19%20%14%22%18%16%18%19%17%18%

****QX
551310928105192756318446364633188746133At least once a

20%9%18%13%15%13%12%19%15%9%15%11%25%12%12%10%17%9%13%month
***I*IzCDEzAAIWi
2112915188315728291517141732At least once every
7%2%1%3%8%2%5%2%4%2%5%07%4%04%3%3%3%three months

P***zM*zGDDDDGIMi
022132167010187184541418Don’t know/can’t
2%4%2%2%1%2%4%03%01%2%1%2%1%3%1%3%2%remember
***zIK*IzBBIi

2654768501848221581463653375694061443952811865104941006Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

821252784728448541161131441743212411461166165331Daily (Net)
32%39%32%33%25%35%31%37%32%34%25%43%22%31%41%33%33%33%33%

***N*zHzEFFHNY
18466169814068312411628529844835198326243156405417823Weekly (Net)
71%85%80%82%76%83%79%79%78%88%79%87%68%83%86%84%80%85%82%

***RN*zJKLzHFFFzFHNRf
245174807168788143143340329533398133372276174492463955Monthly (Net)
91%94%97%95%91%96%91%98%93%98%94%98%93%94%98%94%97%94%95%

***NL*zJLzHzCEFLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Amazon Prime/Amazon Video
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

54826772501068948837243972736210631199611060Unweighted Base

5012807140898628847254776756411238205751006Base: All
Respondents who
didn't select none
of these at A3

383.9178.445.734.270.9598.464.226.319.232.654.746.249.774.321.9133.646.3710.3Effective Base

712955510012325569182356114A few times a day
14%10%7%11%5%12%14%6%8%11%7%9%14%16%4%17%8%11%

z***************z*FHJ
109721152017720114139181530103115217At least once every

22%26%15%12%22%21%22%23%18%28%12%24%23%27%27%15%19%22%day
************TY****HNT

167892693127527189103128232786222313About two or three
33%32%36%22%35%32%31%39%36%21%41%38%36%25%21%30%29%31%times a week

****************
8941154221481185111551221113719179At least once a week
18%15%20%9%25%17%12%17%21%24%19%7%19%19%30%18%25%18%

********X*******X*QX
54321311911814244131331152812133At least once a
11%12%19%27%10%14%16%4%15%9%18%17%4%10%13%14%16%13%month

*zhi**W******W*W******AIWi
911152281110342429232At least once every
2%4%2%11%2%3%1%2%4%03%6%4%4%5%4%3%3%three months

*zi***************DGIMi
27030163403000004018Don’t know/can’t
02%1%7%02%4%8%06%000002%02%remember

i*zi*******V********BIi
5012807140898628847254776756411238205751006Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

18010116924277321361814242448126620331Daily (Net)
36%36%22%24%27%32%36%29%25%39%19%32%38%43%31%32%27%33%

***Y*****Y***Y*Y****FHNY
43623056227870069402039605759963116561823Weekly (Net)

87%82%79%55%87%81%79%85%82%85%79%77%92%86%83%80%81%82%

zfff***********zX*****FHNRf
491262703387819834224447370621073619373955Monthly (Net)

98%94%98%82%98%95%95%89%96%94%97%94%96%96%95%94%97%95%

zfhff****************LNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Amazon Prime/Amazon Video
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

30205230211229281441011782251684315410899204197404Unweighted Base

1010403307231864631421202401424514910690198187390Base: All
Respondents who
didn't select none
of these at A3

25.316.638.1220.981.2210.160.835.077.7141.1161.6112.832.897.779.870.2137.1139.7279.1Effective Base

046491050146241523361301613292960A few times a day
5%40%14%15%13%16%22%10%17%13%10%25%2%20%15%14%15%15%15%

*********zH*F***FH
24680108115113233523711313218464491At least once every

21%36%14%24%14%25%23%17%23%27%22%26%23%20%30%20%23%24%23%day
******N*******N

4116912092182038377140173434284863112About two or three
41%13%40%28%28%29%27%31%27%31%30%28%37%23%32%31%24%34%29%times a week
*************

11657174911112617441811261216432365At least once a week
8%12%15%17%23%15%17%18%18%14%18%13%25%17%11%18%22%12%17%

*************zAA
10432829391412325118109241437At least once a

14%09%10%11%9%5%14%10%10%13%4%2%12%9%10%12%7%10%month
*********zG****G

1031641625751542102671320At least once every
11%07%5%5%5%3%8%5%5%6%3%5%6%2%6%4%7%5%three months
*************

0005412111412101235Don’t know/can’t
0001%5%03%1%1%1%2%1%5%1%01%1%2%1%remember

*****zM****zD****M
1010403307231864631421202401424514910690198187390Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

381112920131291756487674126048307573151Daily (Net)
26%76%28%39%27%41%46%27%39%40%32%52%26%41%46%34%38%39%39%

******N***zH****HN
71034277562725848120102190131391209475165158328Weekly (Net)

75%100%83%84%78%86%90%76%84%85%79%92%88%81%88%83%84%85%84%

*********zH****H
910383096530161571341142221374113810483189172365Monthly (Net)

89%100%93%94%90%95%94%90%94%95%92%96%90%93%98%93%95%92%94%

*************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Now TV
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

191111303034349301491326391945117620404Unweighted Base

1771113030393322519111624482349147525390Base: All
Respondents who
didn't select none
of these at A3

130.378.223.022.322.0242.923.410.77.011.521.029.916.932.05.756.514.0279.1Effective Base

301836253432011258115060A few times a day
17%17%10%19%4%16%16%14%17%05%24%23%16%4%20%015%

***************************FH
39338211755425319911216391At least once every
22%30%26%6%28%22%20%20%20%32%13%40%38%23%14%22%12%23%day

***************************N
552791117931122510631042512112About two or three
31%24%31%37%43%28%44%11%17%31%41%13%14%21%28%33%49%29%times a week

***************************
2819435575753335859565At least once a week
16%17%15%11%13%17%19%37%45%21%11%6%21%16%37%12%20%17%

***************************A
167265311301450825337At least once a

9%6%8%19%12%9%2%18%05%18%11%017%15%6%12%10%month
***************************G

67310190002221204220At least once every
4%7%11%4%06%00012%10%4%4%4%2%6%8%5%three months

***************************
200104000011020105Don’t know/can’t
1%004%01%00004%3%03%01%01%remember

***************************M
1771113030393322519111624482349147525390Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

705211813127974543114193313151Daily (Net)
39%46%36%26%32%38%36%34%38%32%18%64%61%38%18%42%12%39%

***************************HN
152972422352772516111316392237126620328Weekly (Net)

86%87%81%73%88%84%98%82%100%84%69%83%96%75%83%87%80%84%

***************************H
1681042727393092519111421452245147023365Monthly (Net)

95%93%89%92%100%93%100%100%100%88%87%93%96%92%98%93%92%94%

***************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Now TV
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

484350410151400935014326527126810719815393248302551Unweighted Base

1425354429841994741621862742329820013979238279517Base: All
Respondents who
didn't select none
of these at A3

40.231.730.9299.2109.2278.365.440.099.2192.0181.5184.760.8136.0111.368.5160.4212.2371.6Effective Base

258696782415182731522263422295584A few times a day
12%19%23%16%6%19%25%21%11%14%11%22%2%13%25%27%12%20%16%

***zNzJ***zH*FzEFzEF*zBBFHNe
37812315125142549525482206440166674140At least once every

18%26%23%28%15%30%15%34%31%28%20%35%20%32%29%20%28%27%27%day
***zN*L*L*LzH**HLN
41071012499181349436753274935115666122About two or three

29%40%20%23%24%24%19%17%30%23%25%23%28%24%25%14%24%24%24%times a week
*zO*******C
334902576191528396832214123164654101At least once a week

23%11%12%20%26%18%20%21%17%21%25%14%21%20%17%20%19%20%20%

******zG**G
205452033155122139102514410282553At least once a

15%1%16%10%21%8%16%7%7%11%14%4%25%7%3%13%12%9%10%month
Q***zM***zGzDE*D*DGM

0021048106510225239312At least once every
1%2%5%2%4%2%1%04%2%4%1%2%3%1%4%4%1%2%three months
********G
0014413101311211405Don’t know/can’t
1%01%1%4%03%1%001%02%1%01%2%01%remember
***zM*****AM

1425354429841994741621862742329820013979238279517Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

411161922120338406779861342190753894130224Daily (Net)
30%46%46%43%22%48%40%54%42%42%31%58%22%45%54%48%40%47%43%

***zN***zH*FzFF*FHN
1224273847037775681441612212197017913365196251447Weekly (Net)
83%97%78%87%71%90%79%92%89%86%81%94%71%90%96%82%83%90%87%

*PR**zN***zH*FzCF*zBFHN
1425334299041090731561812602299419313775224275500Monthly (Net)
98%98%94%97%92%98%96%99%96%97%95%99%97%97%99%95%94%99%97%

***zN***zH**zBBN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Sky On Demand (Sky Go)
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

31312920265646748171025314834471810428551Unweighted Base

2801331921514385418132429543859259335517Base: All
Respondents who
didn't select none
of these at A3

215.685.813.018.736.7314.336.213.58.620.124.833.827.034.013.176.919.1371.6Effective Base

51234327412111213511220184A few times a day
18%17%22%15%4%17%22%8%10%5%7%24%12%19%9%21%3%16%

************************BFHNe
7935641611614621071481552815140At least once every
28%26%31%21%31%27%26%30%15%41%25%25%22%25%19%30%44%27%day

************************HLN
6636248108904461212217197122About two or three
24%27%10%18%16%25%16%2%27%17%22%22%31%35%30%21%20%24%times a week

************************C
48285418791286551111102175101At least once a week
17%21%29%20%36%18%22%43%45%20%17%19%29%17%8%18%13%20%

*****zd*******************G
2711136466313622349653At least once a
10%8%8%16%11%11%11%18%4%14%21%4%6%5%16%9%18%10%month

************************DGM
80021110001210050012At least once every
3%009%3%2%0003%5%3%1%019%1%1%2%three months

************************G
110004100011000005Don’t know/can’t
000001%3%0003%3%000001%remember

************************AM
2801331921514385418132429543859259335517Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1305810818190267311927132674716224Daily (Net)
46%43%53%37%35%43%48%38%25%46%31%49%34%44%27%51%47%43%

************************FHN
2441211716443774715132021493656168328447Weekly (Net)

87%91%92%75%86%86%86%82%96%83%71%91%94%95%65%90%80%87%

************************FHN
2711321919494245318132327513859209234500Monthly (Net)

97%100%100%91%97%97%97%100%100%97%92%95%99%100%81%99%99%97%

************************BN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Sky On Demand (Sky Go)
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1718171416912446195573115753580512788104193Unweighted Base

4913152421364131644211461347249238196178Base: All
Respondents who
didn't select none
of these at A3

13.213.313.8102.550.888.336.714.340.158.173.558.123.652.634.219.454.175.8129.4Effective Base

022184186438913296613922A few times a day
6%18%19%12%9%13%16%14%5%20%8%22%5%12%12%24%16%10%12%

************zJ**zH*********
00128525811110131631211472330At least once every
7%5%6%19%11%19%19%3%17%24%12%27%8%17%24%17%9%24%17%day

************z**zH********zB*Bd
02454754121426937231030166313062About two or three

11%25%36%36%17%40%28%47%41%22%33%39%28%42%32%27%39%31%35%times a week
*******N****************IN

1332312185811624411115292130At least once a week
21%31%23%15%28%13%13%27%17%13%21%7%33%16%10%10%11%22%17%

******zM*******G**********Gi
221251020931172827995201030At least once a

45%21%9%17%25%15%22%9%17%18%24%4%22%12%18%21%25%10%17%month
*************zG********A**AG

0013401021311120134At least once every
4%07%2%9%02%03%3%2%2%3%1%3%01%3%2%three months

******zM*****************M
0000000000000000000Don’t know/can’t
6%0001%00000000000000remember

***********************
4913152421364131644211461347249238196178Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

12346844145141922294211810203252Daily (Net)
13%23%25%31%20%32%35%17%22%45%19%48%13%29%36%41%25%33%29%

************zJ**zH*********H
271112428116312851338357256238186083143Weekly (Net)

45%79%84%82%66%85%76%91%79%80%73%94%75%86%78%78%74%87%81%

*******N*******zH********z*HN
4912149381364131624111159337147238093174Monthly (Net)

90%100%93%98%91%100%98%100%97%97%98%98%97%98%97%100%99%97%98%

*******zN****************N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: UKTV Play
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

895221121216917426141410236369193Unweighted Base

79581681015718325152093063312178Base: All
Respondents who
didn't select none
of these at A3

61.835.917.08.29.1111.713.33.82.04.410.110.38.615.15.328.87.4129.4Effective Base

163300213000151107122A few times a day
20%6%16%0013%15%0007%22%9%4%021%8%12%

z******************************
1610203224102034608130At least once every
20%18%14%4%36%14%19%22%042%013%44%21%025%8%17%day

******************************Bd
28222335570126731319462About two or three
36%38%12%43%30%35%39%043%47%43%35%27%45%26%29%36%35%times a week

******************************IN
812800282010112624430At least once a week

10%21%47%6%4%18%10%057%11%9%7%20%21%28%13%31%17%

******************************Gi
910133272300650224230At least once a

12%18%7%37%31%17%13%78%0039%23%07%27%13%18%17%month
******************************AG
201104100000011004At least once every
3%05%9%02%4%0002%002%18%002%three months
******************************M
000000000000000000Don’t know/can’t
000000000000000000remember
******************************

79581681015718325152093063312178Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

31145034361021757015252Daily (Net)
40%24%30%4%36%27%34%22%042%7%36%53%25%046%16%29%

z******************************H
67471547126151259169273289143Weekly (Net)
85%82%89%53%69%80%83%22%100%100%58%77%100%91%54%87%82%81%

******************************HN
76581671015317325152092953312174Monthly (Net)
97%100%95%91%100%97%96%100%100%100%98%100%100%98%82%100%100%98%

******************************N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: UKTV Play
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

9101312126127271128873711234759448370153Unweighted Base

3471131311322163057368743553346363126Base: All
Respondents who
didn't select none
of these at A3

7.18.69.790.618.392.620.78.020.970.127.477.92.833.540.133.056.751.3107.8Effective Base

0233223554101912250111413122537A few times a day
7%44%49%29%17%31%20%24%33%33%33%29%030%27%37%19%40%30%

**************************zB*B
112333359881410272101710211839At least once every

46%40%35%30%27%31%41%47%25%25%29%31%41%27%32%30%33%29%31%day
***************************d

1102442251101042116144151026About two or three
29%15%022%30%19%21%4%33%18%12%24%38%18%25%12%24%16%20%times a week
***************************

0011121140366612549413At least once a week
13%016%10%16%9%18%09%10%16%7%21%6%10%13%14%6%10%

***************************
0005050104140130415At least once a
0004%04%08%06%3%4%04%6%1%7%1%4%month

***************************
0005050203320401145At least once every
0005%1%5%012%06%8%3%012%03%2%7%4%three months

**********************zD*****i
0002110101020101112Don’t know/can’t
5%001%8%1%06%01%02%02%03%1%1%1%remember

***************************
3471131311322163057368743553346363126Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

236666701411173422522203123334376Daily (Net)
53%85%84%58%44%62%61%70%58%59%62%60%41%58%59%67%52%68%60%

***************************
3471011210322123050327942950315757114Weekly (Net)

95%100%100%90%91%91%100%74%100%87%89%91%100%82%94%93%90%91%91%

***************************
3471061210822133053338343053326158119Monthly (Net)

95%100%100%94%91%95%100%82%100%93%92%95%100%86%100%94%97%92%94%

***********************zE****E

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Disney Life
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

99335510124130378115175466153Unweighted Base

852853101021102511126175387126Base: All
Respondents who
didn't select none
of these at A3

71.223.13.73.45.491.411.302.36.25.38.94.411.64.237.04.8107.8Effective Base

2961103440120337013037A few times a day
34%20%23%35%2%33%32%036%35%027%42%41%035%030%

*****************************B
2692162520017504211239At least once every
31%32%42%20%61%24%17%0030%60%43%023%51%28%27%31%day

*****************************d
166112233011133218126About two or three
19%21%19%45%22%22%26%064%14%6%24%58%12%27%21%17%20%times a week

*****************************
83100112001100303213At least once a week
9%11%17%0011%16%0019%7%0019%07%25%10%

*****************************
400023100001010205At least once a
4%1%0015%3%9%00006%05%06%04%month
*****************************
140005000020001025At least once every
1%15%0005%0003%19%00022%031%4%three months
*****************************i
100001000010000102Don’t know/can’t
1%00001%00008%00002%01%remember
*****************************

852853101021102511126175387126Total
100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%

551432658501378311224276Daily (Net)
65%52%64%55%63%58%49%036%65%60%70%42%64%51%63%27%60%

*****************************
792353992100258116164355114Weekly (Net)
93%84%100%100%85%91%91%0100%97%72%94%100%95%78%92%69%91%

*****************************
8324531095110258126174375119Monthly (Net)
98%85%100%100%100%94%100%0100%97%72%100%100%100%78%98%69%94%

z*****************************E

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Disney Life
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2210171877116535256411212010951895838110126236Unweighted Base

651420548181274481781309655845436113116230Base: All
Respondents who
didn't select none
of these at A3

16.76.714.1134.248.9115.426.618.551.081.681.774.333.661.639.325.074.684.2158.5Effective Base

1134274099141528193171610252247A few times a day
17%14%21%21%15%22%32%21%18%19%22%20%5%21%30%29%22%19%20%

****************F*F*****Fd
10447844211221722301019139223152At least once every

23%9%26%23%17%24%9%25%27%22%17%31%19%22%25%26%19%26%23%day
**************zH********

13555154961021264320261999303464About two or three
24%56%34%27%31%27%22%23%26%34%33%21%46%23%17%26%26%29%28%times a week
***************zDE*******

11037930511121123151114122201939At least once a week
17%14%018%19%16%17%26%15%14%18%16%20%17%22%6%18%16%17%

**********************i
102206165111610103132414923At least once a

16%018%10%13%9%18%3%13%8%8%11%6%16%4%11%12%8%10%month
**********************

0002111002212100203At least once every
08%01%3%1%3%002%2%1%3%1%1%02%01%three months

**********************
0002110101110101112Don’t know/can’t
3%001%2%002%01%1%1%01%03%1%1%1%remember

**********************
651420548181274481781309655845436113116230Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

21689158411203632504913363020465399Daily (Net)
40%23%48%43%32%46%40%46%45%41%39%51%24%43%55%55%41%45%43%

*****************F*****FNd
55111823916322417070116845069513196106202Weekly (Net)

81%92%82%89%82%90%80%95%86%89%90%88%91%82%95%87%85%91%88%

**********************
651420146179264380761279554835335110115225Monthly (Net)

97%92%100%98%95%99%97%98%100%97%98%98%97%98%99%97%97%99%98%

**********************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Virgin TV Catch-up/Virgin Media Anywhere
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1275812184217136261728923106310236Unweighted Base

11468131332111681615321227116612230Base: All
Respondents who
didn't select none
of these at A3

95.939.26.913.92.2145.18.54.81.95.515.218.78.016.28.043.48.1158.5Effective Base

22100423920011339119347A few times a day
19%14%2%27%59%18%15%0014%8%9%27%34%5%29%26%20%

*****************************Fd
29173004770034102739252At least once every
26%26%24%3%022%44%064%60%24%33%17%26%22%13%14%23%day

*****************************
372023162320141055420064About two or three
33%29%12%23%39%29%21%29%027%25%30%39%19%40%31%028%times a week

*****************************
12156303912003901313539At least once a week
10%22%50%21%2%19%6%26%36%019%28%03%28%20%43%17%

*****************************i
115230212300202315223At least once a
10%8%12%26%010%14%38%0012%018%13%5%7%14%10%month

*****************************
110003010000010003At least once every
1%2%0001%07%000005%004%1%three months
*****************************
100001000020000002Don’t know/can’t
1%00000000012%0000001%remember
*****************************

11468131332111681615321227116612230Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5127342859004513516328599Daily (Net)
45%40%26%30%59%40%59%064%73%32%42%44%60%27%42%40%43%

*****************************FNd
10062111031861441612321022116110202Weekly (Net)

88%91%88%74%100%88%86%55%100%100%76%100%82%83%95%93%83%88%

*****************************
11167131332081681613321225116612225Monthly (Net)

98%98%100%100%100%98%100%93%100%100%88%100%100%95%100%100%96%98%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Virgin TV Catch-up/Virgin Media Anywhere
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

4813711878157155936574362927583896Unweighted Base

1476610691112173936415282522512879Base: All
Respondents who
didn't select none
of these at A3

3.36.910.149.914.253.711.14.911.950.124.340.21.723.823.220.336.930.264.9Effective Base

0131411732311414184512618A few times a day
020%48%21%13%24%24%15%18%28%12%34%11%29%17%25%24%21%23%

*******************z************
1102122052691011087891423At least once every

71%18%5%31%24%30%49%13%38%24%28%27%030%27%36%18%49%29%day
*****************************zB*Bi*

011911010373704426511About two or three
026%15%13%10%14%10%017%17%9%18%015%17%11%11%18%14%times a week

*******************************
01114214134887065514216At least once a week
024%10%22%18%21%7%24%24%22%22%18%022%21%22%28%6%20%

****************************A**A*
0001010001100010101At least once a

12%002%3%2%0004%3%1%02%4%03%02%month
*******************************

0005150402504001606At least once every
005%8%11%7%030%05%15%1%84%02%5%11%07%three months

******************************AG*
0012221200400030214Don’t know/can’t

17%12%16%3%19%3%10%17%3%011%05%2%12%05%5%5%remember
******************************GI*

1476610691112173936415282522512879Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1243543783102014251161113212041Daily (Net)
71%38%53%52%38%54%73%28%56%52%41%61%11%60%44%61%42%70%52%

*****************************zB**
14658662106173526401272021412768Weekly (Net)

71%88%79%87%66%89%90%52%97%91%72%98%11%96%82%95%81%95%86%

****************z***z**********z**
14659763106173727401272121432769Monthly (Net)

83%88%79%89%70%90%90%52%97%95%75%99%11%98%86%95%84%95%88%

****************z***z************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Hayu
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

5821534773311410414125596Unweighted Base

442141465641148312121579Base: All
Respondents who
didn't select none
of these at A3

44.614.23.92.53.650.32.31.61.01.03.97.93.711.21.018.14.464.9Effective Base

143010140000010108318A few times a day
32%16%052%022%09%00015%13%6%038%63%23%

z*********************************
98401182010132506123At least once every

21%37%87%31%34%28%30%0100%030%33%62%41%028%28%29%day
********************************Bi*
6410280000031301111About two or three

14%19%13%066%12%013%00032%26%24%06%10%14%times a week
*********************************

105000141301310105016At least once a week
22%26%00022%12%78%0100%70%18%09%022%020%

********************************A*
100001000000000101At least once a
2%1%0002%0000000006%02%month
*********************************
200006400000001006At least once every
4%2%0009%58%00002%04%100%007%three months
********************************AG*
200003000000020004Don’t know/can’t
4%0017%05%000000016%0005%remember
********************************GI*

442141465641148312121579Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

23114113220101426014541Daily (Net)
53%53%87%83%34%50%30%9%100%030%48%74%47%065%90%52%

*********************************
392041454341148310020568Weekly (Net)
90%97%100%83%100%84%42%100%100%100%100%98%100%80%094%100%86%

*********************************
402041456341148310021569Monthly (Net)
92%98%100%83%100%86%42%100%100%100%100%98%100%80%0100%100%88%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Hayu
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1223271786217837226012112311324716877100140240Unweighted Base

416201843818637368073127962662716691134225Base: All
Respondents who
didn't select none
of these at A3

9.016.416.7128.745.2126.826.518.348.297.181.186.113.651.651.450.961.6104.0164.8Effective Base

0364254698152022295112214242852A few times a day
2%21%31%23%14%25%23%22%19%28%18%30%20%18%30%21%26%21%23%

**************z*******h
1323863811610181827415168123244At least once every

29%16%12%21%17%20%30%16%12%24%14%28%17%24%23%13%14%24%20%day
**************zH*******

1634174487261033186181413212951About two or three
19%37%17%22%17%24%21%19%33%14%26%19%24%29%19%20%24%22%23%times a week
***********I**********Ii

1253483469131328135111114162641At least once a week
15%9%26%18%20%18%16%26%16%18%22%14%20%18%16%21%17%19%18%

*********************
12218616131081574559111223At least once a

35%10%8%10%16%9%3%8%13%11%12%7%14%7%7%14%12%9%10%month
*********************

01192832338102264711At least once every
06%4%5%6%4%7%6%3%4%6%1%04%3%10%4%5%5%three months

*********************G
0013400130311011314Don’t know/can’t
002%2%10%003%3%02%1%5%02%2%3%1%2%remember

******zM***************M
416201843818637368073127962662716691134225Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1698012842014253840569263822366096Daily (Net)
31%37%42%43%30%45%53%38%31%52%32%58%37%42%53%34%40%45%43%

************zJ**zH*******H
313171542616233306461101872155634973115188Weekly (Net)

65%83%86%84%68%87%90%84%80%84%80%91%81%89%88%75%80%86%84%

*******zN*******z*******CN
415191723217834337469116942460685884126210Monthly (Net)

100%94%94%93%84%96%93%92%93%95%92%98%95%96%95%89%92%95%94%

*******zN*******z*******N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: A BBC YouTube Channel
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

127621472319720729122572765211240Unweighted Base

1076315518188225210102482675911225Base: All
Respondents who
didn't select none
of these at A3

94.644.810.35.617.1133.213.65.81.87.310.019.06.419.65.335.18.5164.8Effective Base

3483224331012616021252A few times a day
32%13%20%45%14%23%13%21%010%19%25%10%23%035%14%23%

zh*****************************h
24131143630040115217444At least once every
23%20%7%23%21%19%14%7%043%5%6%12%20%23%28%37%20%day

*****************************
17186054442023138510451About two or three
16%29%40%026%23%18%35%016%27%3%37%31%68%17%36%23%times a week

*****************************Ii
1813205349012181517141At least once a week
17%20%14%026%18%41%033%16%8%34%11%19%8%11%5%18%

*****************************
88201221121241203123At least once a
7%12%14%7%5%11%6%21%67%15%18%17%11%8%05%8%10%month
*****************************
4310172000240002011At least once every
4%5%5%06%4%7%001%15%15%0003%05%three months
*****************************G
210112010010100004Don’t know/can’t
2%1%026%3%1%016%009%018%00002%remember
*****************************M

1076315518188225210102482675911225Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

592144679610527211237696Daily (Net)
55%33%28%67%35%42%28%28%052%24%31%23%43%23%63%51%43%

zh**************************z***H
9452124151571931861662475410188Weekly (Net)
87%82%81%67%86%83%86%63%33%84%58%68%71%92%100%92%92%84%

*****************************CN
102591441617920421082072675711210Monthly (Net)

95%94%95%74%92%95%93%84%100%99%76%85%82%100%100%96%100%94%

*****************************N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: A BBC YouTube Channel
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3946353481802881074712718728716877153109128207261468Unweighted Base

122636369113329866616312826116876151112103190253443Base: All
Respondents who
didn't select none
of these at A3

29.131.425.1247.3128.4205.574.136.691.1138.2192.3113.846.3109.774.683.6127.6185.0312.0Effective Base

468973382261442336746113332404471115A few times a day
35%22%23%26%29%25%30%21%26%26%26%28%14%22%28%39%23%28%26%

**********zEF*F
28101092999222144427256274525314682129At least once every

13%33%27%30%26%30%25%32%27%32%27%33%36%30%22%30%24%32%29%day
***********

248872477211731326333163635154556101About two or three
20%15%23%24%21%23%25%25%19%25%24%20%21%24%31%14%24%22%23%times a week
*********C**C

2534711459924143024727129312556At least once a week
16%18%7%13%10%14%11%13%15%11%12%14%10%18%11%9%16%10%13%

***********
105201017451541931147418826At least once a
9%1%14%5%9%5%4%7%9%3%7%2%15%2%7%4%10%3%6%month

********GzCE***zAAEGI
13173930638417035712At least once every
7%10%4%2%3%3%4%04%2%3%2%2%5%03%2%3%3%three months

**zO*********
0012301110212001123Don’t know/can’t
01%3%1%3%01%1%1%01%1%3%001%1%1%1%remember

*****zM******Md
122636369113329866616312826116876151112103190253443Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6141820662182483586751381033878567190154244Daily (Net)
48%55%49%56%55%55%55%53%53%58%53%61%50%52%51%69%47%61%55%

**********zDEF*zBB
1023293399730478601411212321606114010495166235401Weekly (Net)
84%88%79%92%86%92%91%92%87%95%89%95%80%93%93%92%87%93%91%

*****N***zJz*FF**FN
11233435910732082651561252511637214411199184243427Monthly (Net)
93%89%94%97%94%97%95%99%96%98%96%97%95%95%99%96%97%96%97%

*****Q******Q

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Other YouTube Channel
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

184137343038399421391431421851149816468Unweighted Base

17414232212838647151016344618461710120443Base: All
Respondents who
didn't select none
of these at A3

128.990.523.521.622.5268.231.09.26.511.025.224.714.836.410.568.812.9312.0Effective Base

463710469713310776112451115A few times a day
27%26%30%20%22%25%28%20%11%2%21%16%32%25%13%44%7%26%

***********************z***F
47464810109132193193196266129At least once every
27%32%13%40%35%28%29%12%12%60%10%42%17%42%34%26%32%29%day

**************************
433274591873212107125183101About two or three
25%22%21%21%18%23%17%47%32%12%35%21%39%26%31%18%13%23%times a week

**************************C
1816914516334662138556At least once a week
10%11%29%6%15%13%13%20%27%26%17%12%12%3%16%8%26%13%

**************************
118211254020340113226At least once a

7%6%7%6%3%7%8%018%09%9%03%5%3%11%6%month
**************************AEGI

72010112000200100212At least once every
4%1%02%2%3%4%0006%001%2%011%3%three months

**************************
110111000010000103Don’t know/can’t
1%1%04%4%000003%00001%01%remember

**************************Md
17414232212838647151016344618461710120443Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

938314131620626521010279308718244Daily (Net)
53%58%43%60%57%53%57%33%24%62%31%57%49%67%47%70%39%55%

***********************z***B
154130301825348411591628421844169716401Weekly (Net)

89%92%93%87%91%90%87%100%82%100%82%91%100%96%93%96%78%91%

**************************FN
1661393220263734515101631461845169918427Monthly (Net)

95%98%100%93%95%97%96%100%100%100%91%100%100%99%98%99%89%97%

**************************Q

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Other YouTube Channel
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



ITV HubBBC
Virginor ITVThree

TVMy5Hub+(now
Catch-uAmazon(forAll 4[foravai

OtherA BBCp/VirginSky OnPrime/merly(formerlyBBClable
YouTubeYouTubeMediaDisneyUKTVDemandAmazonDemandmerlySTVITViPlayeronlyBBC
ChannelChannelHayuAnywhereLifePlay(Sky Go)Now TVVideoNetflix5)4OD)S4C ClicPlayerplayer]Kidsonline)iPlayer

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

376937693769376937693769376937693769376937693769376937693769376937693769Unweighted Base

376937693769376937693769376937693769376937693769376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.2Effective Base

115521847372284601142954038164473019111A few times a day
3%1%01%1%1%2%2%3%8%1%1%001%1%1%3%

BCDEFGBCEFMPEBEFMPBEFMPEBCDEFGBCEFBCDEFGHABCDEBEFMPBEFPEBEFMPEEBCDEFG
HKMNOPQHMNOPQGMNPKLMNOPQFGHJKLHKMNOPQ

MNOPQR
12944235239301409121746051791391083432207At least once every

3%1%1%1%1%1%4%2%6%12%1%2%003%1%1%6%day
BCEFGHEFPEEFMPEFEFBCEFGHBCEFHBCDEFABCDEEFMPBCEFHBCEFGEFEFBCDEF
KMNOPQKMNOPQMNOPQGHKLMFGHJKLMNOPQHMNOPQGHKLM

NOPQRMNOPQRNOPQR
10151116426621221123134429218410112343345492About two or three

3%1%02%1%2%3%3%8%12%2%5%006%1%1%13%times a week

BCEFEFNPCEFNPFPCEFNPBCEFBCEFBCDEFBCDEFBCEFBCEFHKBCEFGHKEFPEFPBCDEF
MNOPQMNOPQMNOPQGHKLMGHJKLMNPQLMNOPQRLMNOPQRGHJKL

NOPQRMNOPQRMNOPQR
564116391330101651792231112078172521235409At least once a week

1%1%01%01%3%2%5%6%3%5%007%01%11%

CEFMNPCEFNPCEFNPCFNBCEFKBCEFBCEFHKBCEFHJKBCEFKBCEFHKBCEFGCEFNPBCDEF
MNOPQRMNOPLMNOPQRLMNOPQRMNOPQRLMNOPQRHJKLMGHIJKL

NOPQRMNOPQR
262312353053371331048715548155434252At least once a

1%1%01%01%1%1%4%3%2%4%004%01%7%month
CEFNPCEFNPCEFNPCEFNPCEFMCEFNPBCEFHKBCEFKLBCEFKLBCEFHIKBCEFHIKCEFNPBCDEF

NOPQRLMNOPQRMNOPQRMNOPQRLMNOPQRLMNOPQRGHIJKL
MNOPQR

1211635412203223253604445652At least once every
00000001%1%1%1%1%001%001%three months

FOFFFFFFOBCEFBCEFLBCEFBCEFBCEFLFBCEFHIKFFBCEFHIK
MNOPMNOPQRMNOPMNOPQMNOPQRLMNOPQRLMNOPQR

344220551820660071148Don`t know/can`t
0000000001%00000000remember

EFEFEFEFEFEFEFEFBEFHKLBDEFGHKEFEFMEFMEFMNOEFEFM
MNOPQRLMNOPQR

332635443690353936433591325233792763220233583064371837162922364035932237Never
88%94%98%94%97%95%86%90%73%58%89%81%99%99%78%97%95%59%

ADGIJLADGHABCDGADGHABDGHIADGHIADGIJADGIJLAIADGIJLADIJABCDGABCDGAIJABDGHIADGHI
IJKLRHIJKLIJKLRJKLMOQRJKLOQRHIJKLHIJKLJKLMOQRJKLOQR

MNOQRMNOPQRMNOQR
376937693769376937693769376937693769376937693769376937693769376937693769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

24496419976522241513317559111729131556451318Daily (Net)
6%3%1%3%2%1%6%4%9%20%2%3%1%04%2%1%8%

BCDEFGBCEFMPEBCEFMPBEFMPEFBCDEFGBCEFHBCDEFABCDEBCEFMPBCEFEBCEFGEFPEFBCDEF
HKMNOPQHKMNOPQMNOPQGHKLMFGHJKLHMNPHMNOPQGHKLM

NOPQRMNOPQRNOPQR
40118868202114143447328823141929350847416411091311219Weekly (Net)

11%5%2%5%3%4%12%9%22%38%8%13%1%1%17%3%3%32%

BCEFHBCEFMNPEBCEFMNPEFPCEFPBCEFHBCEFBCDEFABCDEBCEFBCEFHKBCEFGHKEFPEFPBCDEF
KMNOPQKMNOPQMNOPQGHKLMFGHJKLMNOPQMNOPQRLMNOPQRGHJKL

NOPQRMNOPQRMNOPQR
42721069225119174500365955152338166351497961131651471Monthly (Net)

11%6%2%6%3%5%13%10%25%40%10%18%1%1%21%3%4%39%

BCEFBCEFNPBCEFMNPEFPCEFNPBCEFHKBCEFBCDEFBCDEFBCEFBCEFHKBCEFGHKEFPCEFNPBCDEF
MNOPQMNOPQRMNOPQGHKLMGHJKLMNOPQLMNOPQRLMNOPQRGHJKL

NOPQRMNOPQRMNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services? - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

159951992251634374366174830154467111A few times a day
1%3%3%3%1%4%3%3%3%4%2%6%1%4%5%3%2%4%3%

zNzHzFzFFzBBFHNf
5142016941166371481761168638954827101106207At least once every
5%8%6%5%3%7%4%2%6%8%4%8%3%8%7%6%5%6%6%day

zNKzKLzHzFFFFHKNf
132941409135357696220016132515714219010059225267492About two or three
13%16%13%13%10%15%8%11%15%16%12%15%10%16%15%13%12%14%13%times a week

zNzKLzKLzFFzBBFLNXfg

10212535311629369701571133041001471495954228181409At least once a week
9%12%8%11%9%12%8%12%12%12%12%10%10%12%9%12%12%10%11%

zNLLLLNf
814172138316943241018419055109754325136116252At least once a
8%8%5%7%6%7%5%4%8%9%7%5%8%6%6%5%7%6%7%month

KLzKLLf
3424326261071718474221946232952At least once every
3%2%1%1%2%1%1%1%1%2%2%02%2%1%1%1%2%1%three months

zOPzzGG
0008544040805040358Don`t know/can`t
000000000000001%0000remember

EI
6494202187892513136363937114941582575924645387265116110692237Never
62%52%64%59%68%54%71%67%55%50%60%55%66%53%57%59%60%58%59%

QQQzMzIJzIJGzCDEEGIJ
MQZei

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

62029264612586229114113159152551437843145173318Daily (Net)
6%11%9%8%4%11%7%5%9%12%6%15%4%12%12%9%8%9%8%

RzNKzKLzHzFzFFFHKNf
29699610263129082001614713887884093434822381565986211219Weekly (Net)
27%38%30%32%23%38%22%28%36%39%30%39%24%39%35%35%31%34%32%

RzNzKLzKLzHzFFFFHLNXfg

3783113123939510772421865724729784644525572811817347371471Monthly (Net)
35%46%36%39%29%45%27%32%44%48%37%44%32%46%42%40%38%40%39%

zPRzNzKLzKLzHzFFFFHKL
NXafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: BBC iPlayer
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

5831934981041231261423210111A few times a day
4%3%3%1%1%3%3%3%1%2%1%3%3%4%2%4%3%3%

zf****BFHNf
9468158221752883121716522122718207At least once every

7%7%4%2%7%5%8%6%3%9%7%4%3%6%8%4%6%6%day
zffTWX**TWX**FHKNf
2361423017524184522143232362858218930492About two or three

18%14%8%5%15%13%13%16%11%24%13%8%13%16%14%12%10%13%times a week
zfghfgX**zSTWX*BFLNXfg

XYac*
1711162816443553422112333362439158234409At least once a week

13%11%8%5%13%11%10%16%9%18%14%8%11%11%10%11%12%11%

zfgfX**zX**LNf
121621312282143311671134171645418252At least once a

9%6%4%3%8%7%10%8%5%6%4%8%8%4%3%7%6%7%month
zfghUV****Lf

19141610395111844248552At least once every
1%1%02%3%1%1%1%01%3%1%2%03%1%2%1%three months

zd***zV*G
215036002002020308Don`t know/can`t
002%01%0001%00001%0000remember

zhi****I
5915862542771821932185718953139302125217894311772237Never

46%57%72%82%53%60%54%51%70%40%58%68%60%59%60%59%61%59%

izhizghieZ*zZbc**ZzTVYZbcZZZ*ZZEGIJ
MQZei

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

15299241127272381241419281135155928318Daily (Net)
12%10%7%3%8%8%11%9%3%11%8%6%5%9%10%8%10%8%

zfgfa****FHKNf
55935781431231045118572970841006313350231921219Weekly (Net)

43%35%23%13%36%32%35%41%23%53%35%23%30%36%34%32%31%32%

zfghfgfXXa**zSTUVXXaX*XXFHLNXfg
WXYac*

680419955515112591516836779413480149542851101471Monthly (Net)
53%41%27%16%44%39%44%49%28%59%39%30%38%40%37%39%38%39%

zfghfgfXaXa**zSTUVX*XFHKL
WXYac*NXafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: BBC iPlayer
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0031611820893160711181119A few times a day
001%1%01%001%1%02%01%2%001%1%

NzzHFzFFHN
032281316212121319112127122032At least once every
02%1%1%01%1%01%1%02%01%2%2%1%1%1%day

zNzHFzFFFHN
0024444121019143015215199232345About two or three
001%1%02%02%1%1%1%1%01%3%2%1%1%1%times a week

zNLLLFzEFFFLN
14030728441612259413710201535At least once a week
1%2%01%01%01%1%1%1%1%01%1%2%1%1%1%

PPzFFN
0052982664167277681110201434At least once a
002%1%1%1%1%1%1%1%1%1%01%2%2%1%1%1%month

FzEFF
0005330213600222156At least once every
0000000000000000000three months

0004132102411220224Don`t know/can`t
0000000000000000000remember

1021743053013132622688705631232925250897613891163612413183517503593Never
98%96%96%95%98%94%97%96%94%94%96%94%99%95%91%91%96%95%95%

zOzMzIJzGzCDECDCDGIMTi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

035432499220211635119239203151Daily (Net)
02%2%1%02%1%02%2%1%3%02%3%2%1%2%1%

zNzKzHFzEFFFHNR
1671171311915155546715974750286369131Weekly (Net)
1%4%2%4%1%5%2%3%4%5%3%6%04%7%6%3%4%3%

RzNLzLzHFzEFzFFHLNRf
161114621144212071539866125460388383165Monthly (Net)
1%4%4%5%2%6%2%3%5%5%4%6%1%4%9%8%4%4%4%

RzNLzLzHFzEFzEFFHLNRg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: BBC Three (now available only online)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

163000180000020509019A few times a day
1%00001%00000001%01%01%

zh****zFHN
1414111281113071139232At least once every

1%1%0001%001%2%02%1%02%1%1%1%day
****FHN

23173233722023643513245About two or three
2%2%1%1%1%1%1%2%02%1%1%2%1%3%2%1%1%times a week

****FLN
1312212313411023719035At least once a week

1%1%1%01%1%1%3%1%1%001%2%01%01%

SY****FN
179042325300261407134At least once a

1%1%01%1%1%1%2%001%1%1%1%01%01%month
****F

121115010011000206At least once every
000000000000000000three months

****
202022001100030004Don`t know/can`t
00001%00001%0001%0000remember

zd***z*
120596334732933430843301291241242364172013471396782863593Never

93%94%98%97%97%95%97%93%98%94%98%95%96%94%95%93%98%95%

hii***T*TVbCDGIMTi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

31171114511130916318251Daily (Net)
2%2%0001%001%2%02%1%1%2%2%1%1%

zfg****zYcFHNR
674664611367263178168405131Weekly (Net)

5%5%2%1%2%3%2%5%2%5%1%4%4%4%5%6%2%3%

zfgfg***Y*zSYcFHLNRf
84556881451110265229208476165Monthly (Net)

6%5%2%2%2%4%3%7%2%5%2%5%4%5%5%6%2%4%

zfggSY****zSYFHLNRg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: BBC Three (now available only online)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

03423426102315425014114141630A few times a day
02%1%1%01%1%002%02%01%2%1%1%1%1%

NJzJzHFzFFFHJN
10132430531313232014146181634At least once every
1%001%01%1%1%1%1%03%01%2%1%1%1%1%day

NzHFzFFFHN
2442372748913627511126201333About two or three
2%2%1%1%01%01%1%1%03%01%2%1%1%1%1%times a week

zOOzHzFFFHN
1011048202821027219312At least once a week
1%000000001%01%01%00000

zJzHH
1003220022221300044At least once a
1%000000000000000000month

z
0023320140322201425At least once every
001%0000000000000000three months

zO
000111100110047424111011Don`t know/can`t
000000001%001%001%01%00remember

zILzHzAAHIN
991743033063132623148715711262932259393813891168633434184517873640Never
96%96%96%97%98%96%98%97%97%95%99%90%99%96%94%96%96%97%97%

zMIIIzGzCDEDGIMi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1355585615516285570292510323264Daily (Net)
1%2%2%2%1%2%2%1%1%3%06%02%4%2%2%2%2%

zNzJKzHFzFFFHN
471188199121132748149474639176148109Weekly (Net)
4%4%3%3%1%4%2%2%2%5%1%9%04%6%4%3%3%3%

zNzJKLzHFzFFFHN
571191209321132950169784939176251113Monthly (Net)
4%4%3%3%1%4%2%2%2%5%1%9%1%4%6%4%3%3%3%

zNzJKLzHzFzFFFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: BBC iPlayer Kids
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

213211241001051209430A few times a day
2%01%001%0001%01%0001%1%1%

zh****FHJN
226312307103110718234At least once every

2%1%1%01%1%2%1%02%1%002%1%1%1%1%day
zh****FHN
1811025253400101327233About two or three

1%1%01%1%1%1%3%001%01%1%1%1%1%1%times a week
zX****FHN
100010122300020202012At least once a week

1%000001%2%000001%0000
zhzST****H

301013010120000004At least once a
0000000001%1%0000000month

***z*
200005000000000305At least once every
000000000000000000three months

****
52000100000500006011Don`t know/can`t
00000000002%00001%00remember

***zVXc*zAHIN
121199634933333731273281321261272324332083561436932853640Never

94%98%98%98%97%97%96%94%100%96%96%98%99%96%98%95%98%97%

iii***b*DGIMi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

43105235581041719217564Daily (Net)
3%1%1%1%1%2%2%1%03%1%2%02%1%2%2%2%

zfh****FHN
72215589213704382144267109Weekly (Net)

6%2%2%2%2%3%4%5%03%1%2%1%4%2%4%2%3%

zfgha****FHN
75216599513815482144267113Monthly (Net)

6%2%2%2%3%3%4%6%04%2%2%1%4%2%4%2%3%

zfghW****FHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: BBC iPlayer Kids
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

12342113611910171332419168202747A few times a day
1%1%1%1%1%1%1%2%1%2%1%3%02%2%2%1%1%1%

zHFzFFFH
3105912385211150265848163529284563108At least once every
3%5%2%3%2%4%2%2%4%3%2%5%1%3%4%6%2%3%3%day

zOPzNzHFFzEFFHN
61210206571773428102701518062835831134100234About two or three
6%7%3%7%4%7%4%5%8%7%6%8%4%7%9%7%7%5%6%times a week

PzNzLLFzFFLNPTf
6131222160192413810766181668290473215894252At least once a week
6%7%4%7%4%8%5%7%8%7%7%6%6%7%7%7%8%5%7%

zNLzAALNf
7101112757982423594912231584228278868155At least once a
7%5%3%4%4%4%3%4%5%5%5%3%4%3%4%6%5%4%4%month

zOPLzEL
342341826851516413191447212344At least once every
3%2%1%1%1%1%1%1%1%2%2%01%1%1%2%1%1%1%three months

zOPzGG
0007342131432221527Don`t know/can`t
0000000000000000000remember

7813127324401122180075247195873820467801159937492318145114642922Never
75%73%86%77%83%74%84%80%73%75%78%75%83%77%73%70%76%80%78%

zOQRzMzIJIJzCDECzBBCDGI
JMZhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

312813234121312061437180215444366690155Daily (Net)
3%6%3%4%2%5%4%3%5%4%3%8%1%4%7%8%3%5%4%

PzNzHFzFzEFFHN
15363055915049110686270179403226164227150100357283641Weekly (Net)
15%20%10%18%11%20%12%15%21%18%15%22%12%19%22%22%19%15%17%

PPzNzKLLzHFzFzFzAAFHLNPf
234641687207589130109329228525257223268178127445351796Monthly (Net)
22%25%13%22%15%24%15%19%25%23%20%25%16%22%26%28%23%19%21%

PPPzNzKLzLzHFzFzEFzAAFLNPSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: ITV Hub or ITV Hub+ [formerly ITV player]
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

23152314143010747214147A few times a day
2%2%1%1%01%1%2%01%02%2%2%1%2%01%

****FH
423710888781465127165208108At least once every

3%4%3%2%2%3%2%1%3%5%2%3%3%4%3%3%3%3%day
****FHN

10780179222033497121929182673015234About two or three
8%8%5%3%6%6%10%7%5%9%8%7%8%7%5%4%5%6%times a week

zffzT***T*FLNPTf
988122819223221091719301126115313252At least once a week

8%8%6%2%5%7%6%7%7%13%8%7%5%7%7%7%5%7%

fff**zSW**ALNf
703612111913018132610189162258155At least once a

5%4%3%3%5%4%5%10%2%5%4%4%4%4%1%4%3%4%month
zzSTUa****L
209267355420624225344At least once every

2%1%1%2%2%1%1%3%2%03%02%01%1%1%1%three months
X***X*G

132024001010020307Don`t know/can`t
00000000000001%0000remember

****
930759287294269251425299103881823431582751195762452922Never

72%74%81%87%78%78%74%71%81%67%75%78%75%74%81%79%84%78%

hizhi*Z**ZZ*ZzVZbcBCDGI
JMZhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6552121191281244751911236348155Daily (Net)
5%5%4%3%3%4%3%3%3%6%2%4%5%6%4%5%3%4%

***Y*FHN
27021352274955367241937437839752411736641Weekly (Net)

21%21%15%8%14%17%20%17%15%28%18%18%19%20%16%16%12%17%

zfgzfgf**zSTXa*S*AFHLNPf
34024964386868385372143529648912614344796Monthly (Net)

26%24%18%11%20%21%25%27%17%33%22%22%23%25%18%20%15%21%

zfgzffSS**zSTUXa*S*AFLNPSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: ITV Hub or ITV Hub+ [formerly ITV player]
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0040040003121300314A few times a day
001%0000000000000000

zOzO
0090090036530413459At least once every
003%0000001%000001%000day

zOQRzLFFNO
001102104062110912010211About two or three
004%0000000001%000000times a week

zOQRAGO
001703141357106781011617At least once a week
005%001%01%01%01%1%1%001%00

zOQRO
0080181323712241448At least once a
003%000000000001%0000month

zOQRNO
0040220121311210314At least once every
001%0000000000000000three months

zOO
0000000000000000000Don`t know/can`t
0000000000000000000remember

10418126431681343237388657912879612578102813841202667448188618223716Never
100%100%83%100%99%98%99%99%99%98%99%99%99%98%99%99%98%99%99%

zPPzPzMIzIMPi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

0013001300496617137613Daily (Net)
004%001%0001%01%01%01%000

zOQRNzLFNO
004104365315182812171644281341Weekly (Net)
0013%001%1%1%1%2%1%1%1%1%1%1%1%1%1%

zOQRzNzLNOTh
004905446616213513181785321749Monthly (Net)
0015%002%1%1%1%2%1%1%1%1%1%1%2%1%1%

zOQRzNzLNORTVX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: STV Player
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

300013000000000004A few times a day
000000000000000000

****O
610109000000000009At least once every
000000000000000000day

****FNO
50220110000000000011About two or three
001%1%00000000000000times a week

****AGO
112211140000000000017At least once a week

1%01%000000000000000
z****O
330008000000000008At least once a
000000000000000000month

****NO
210113000000000004At least once every
000000000000000000three months

****O
000000000000000000Don`t know/can`t
000000000000000000remember

****
1262101235133434331873411401271312414412103701477272923716Never

98%99%99%99%99%98%100%100%100%100%100%100%100%100%100%100%100%99%

i***zz*zIMPi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

101011120000000000013Daily (Net)
1%00000000000000000

z****NO
254442380000000000041Weekly (Net)

2%01%1%01%000000000001%

zh****NOTh
287442460000000000049Monthly (Net)

2%1%1%1%01%000000000001%

zh****NORTVX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: STV Player
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

011140162249412058371016A few times a day
01%0001%0001%01%001%1%01%0

NzzHFzFFFHN
00012013026584066111213At least once every
000001%000000001%001%0day

NFFzBBFN
021701010555501556510About two or three
01%00000001%00001%1%000times a week

zOEFzEFFN
0206082231441232628At least once a week
01%00000000000000000

zOPNd
0012221102312101224At least once a
0000000000000000000month

0000000000000000000At least once every
0000000000000000000three months

0000000000000000000Don`t know/can`t
0000000000000000000remember

10317431331271348236988758012879602591101614011206654441190018103718Never
99%97%99%99%100%98%99%99%99%98%99%97%100%99%97%97%99%98%99%

QQzMzIzGzCDEDCDGIMQi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

02126029241014131601114482129Daily (Net)
01%01%01%01%1%1%02%01%2%1%01%1%

zNzLzHFzFFzBBFHLN
1623804745182022261142211192847Weekly (Net)
1%3%1%1%02%01%1%2%1%2%01%3%2%1%2%1%

zOPRzNzLzHFzEFzFFHLN
1644124956182224272152213223051Monthly (Net)
1%3%1%1%02%1%1%1%2%1%3%01%3%3%1%2%1%

zORzNzLzHFzEFzFFHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: S4C Clic
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

131200122000111009016A few times a day
1%01%00000001%01%001%00

zh****zFHN
57000120100001503213At least once every
01%000001%000001%001%0day

***zX*BFN
6400180000021102010About two or three
000000000000000000times a week

****FN
612044200001000208At least once a week
00001%01%00000000000

zd****Nd
120113101001000004At least once a
000000001%000000000month

****
000000000000000000At least once every
000000000000000000three months

****
000000000000000000Don`t know/can`t
000000000000000000remember

****
1261100435133734031983371391261312404362073641477102903718Never

98%98%99%100%98%99%99%99%99%100%99%99%99%98%100%98%99%99%

i****CDGIMQi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1882002421001125012229Daily (Net)
1%1%1%001%01%001%01%1%02%1%1%

z****zBFHLN
29134053641001436017247Weekly (Net)

2%1%1%01%1%1%1%001%1%1%2%02%1%1%

zf****zFHLN
30154163951101536017251Monthly (Net)

2%2%1%02%1%1%1%1%01%1%1%2%02%1%1%

zf****FHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: S4C Clic
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

01532533821413729215119142338A few times a day
002%1%01%1%01%1%03%01%2%2%1%1%1%

NzHFFzFFHNh
110464196022122223463315281918354479At least once every
1%6%1%2%1%2%2%2%2%2%2%3%1%2%3%4%2%2%2%day

zOPRzHFFzFFN
484168321523633645010275267759229886184About two or three
4%5%1%5%2%6%4%6%5%5%4%7%2%6%9%5%5%5%5%times a week

PPPzNzHzFzCFFFHNP
69201724616127258966153515287412811493207At least once a week
6%5%6%5%3%7%3%4%7%7%6%5%4%7%6%6%6%5%5%

zNLzLzFFFLNf
6514130341212018655210944406731178966155At least once a
6%3%4%4%3%5%2%3%5%5%4%4%3%5%5%4%5%4%4%month

zNLzLzFFLN
21133162064197315171144181836At least once every
2%001%1%1%1%1%1%1%1%01%1%1%1%1%1%1%three months

P
0006242041605020426Don`t know/can`t
0000000000000000000remember

85147269256311971868771491102877121608061247937508356154915073064Never
81%81%85%81%89%77%86%84%79%78%83%77%89%77%75%79%81%82%81%

zMzIJIzGzCDEDEGI
JMZi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1119962493301536365362174331275067117Daily (Net)
1%6%3%3%2%4%3%3%3%4%2%6%1%3%5%6%3%4%3%

zORzNzHFFzEFFHN
11283343610240694731891523091889520613077261247508Weekly (Net)
11%16%10%14%8%17%10%12%15%15%12%18%7%17%19%17%14%13%13%

zNLzLzHzFzFzFFHLNf
1733465661365271139125520441823213527316293350313663Monthly (Net)
17%18%15%18%10%22%13%16%20%21%16%22%10%22%24%21%18%17%18%

zNLzKLzHzFzFFFHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: All 4 (formerly 4OD)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2931113220021516112138A few times a day
2%00001%1%002%1%1%1%2%02%01%

zfgh****FHNh
29307486314023857519979At least once every

2%3%2%1%2%2%03%01%1%2%2%2%4%3%3%2%day
***c*cFN

78671110211512678817186269349184About two or three
6%7%3%3%6%5%7%5%6%6%7%4%3%7%6%5%3%5%times a week

zzf****FHNP
10157178131832084141621101194118207At least once a week

8%6%5%2%4%6%6%6%3%10%7%5%5%3%6%6%6%5%

zf**zV**FLNf
88388811141612211812112252912155At least once a

7%4%2%2%3%4%2%9%1%8%3%3%5%6%3%4%4%4%month
zfghzXac**Xac*c*FLN

126346304122544018336At least once every
1%1%1%1%2%1%1%01%1%2%1%2%01%1%1%1%three months

***VV*
012015000000020226Don`t know/can`t
001%00000000001%001%0remember

i****
9548173053022842631281108112931913731732951175822373064Never

74%80%86%89%82%81%82%78%88%71%79%84%82%80%79%80%81%81%

ihizhiZ*Z**ZZ*DEGI
JMZi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

583485996440451361363110117Daily (Net)
5%3%2%2%3%3%1%3%03%2%3%3%4%4%4%4%3%

zf****cFHN
23715736244343049181226375222512410638508Weekly (Net)

18%15%10%7%13%13%14%13%9%20%16%12%11%14%16%15%13%13%

zfgf****FHLNf
32519544325457156311437456533732913550663Monthly (Net)

25%19%12%9%16%18%16%22%11%28%19%15%16%20%20%18%17%18%

zfghfg**zSTW*FHLNfg
Xac*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: All 4 (formerly 4OD)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

02334534921118931391711152540A few times a day
01%1%1%01%1%01%2%03%01%2%2%1%1%1%

NzKzHzEFzEFFHN
12246104191114162130724128262551At least once every
1%1%1%1%1%2%1%2%1%2%1%3%02%2%2%1%1%1%day

NzHFFFFHN
13681157722123423494116303016504192About two or three
1%2%2%3%1%3%2%2%3%2%2%4%1%2%4%4%3%2%2%times a week

zNzHFzFFFHN
4106912785192144288128335414115655111At least once a week
3%6%2%3%2%3%2%4%3%3%3%3%2%4%2%2%3%3%3%

zOPNzDFN
119762562189322868182540157543387At least once a
1%03%2%2%3%2%2%2%3%3%2%2%3%2%1%3%2%2%month

zX
1002412134112821491222141025At least once every
1%001%1%1%001%1%1%01%1%001%1%1%three months

P
0005512030513200336Don`t know/can`t
0000000000000000000remember

zM
961622902810125321058105291154861236389113071051586398170316473358Never
92%90%92%89%93%87%91%90%88%88%90%85%93%86%87%88%89%90%89%

zMIzGzCDEEGMi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

14580157618132535296110332919415091Daily (Net)
1%2%2%3%1%3%2%2%2%4%1%6%1%3%4%4%2%3%2%

zNzJzHFzFzFFHNe
6171825356237594610385159130581177247147146293Weekly (Net)
6%10%6%8%4%10%7%8%8%9%6%12%4%10%11%10%8%8%8%

zNzHzFzFFFHN
71826329813007755136113227148841568753201180381Monthly (Net)
7%10%8%10%6%12%9%9%10%12%9%14%6%13%13%12%10%10%10%

zNzHzFzFFFHNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: My5 (formerly Demand 5)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2665113310001625115240A few times a day
2%1%1%001%00001%1%1%1%1%2%1%1%

zh****zFHN
23174424564031443417151At least once every

2%2%1%1%01%2%3%03%01%2%1%2%2%01%day
****zFHN

4625761273142405146114101092About two or three
4%2%2%2%3%2%4%2%4%02%3%3%3%2%1%3%2%times a week

zT****FHN
383815610941331775967259111At least once a week

3%4%4%2%3%3%4%2%1%6%3%1%4%2%5%3%3%3%

**VX*XX*N
462385480981663411318787At least once a

4%2%2%2%1%2%3%6%1%4%3%1%2%3%2%3%3%2%month
zzX**X*X*X
106042221002171333325At least once every

1%1%01%1%1%0001%1%2%01%2%01%1%three months
****

020233100001100106Don`t know/can`t
00001%00000001%00000remember

izd****
110190231731131428872971231201132204001833301266382603358Never

85%88%89%92%91%89%87%88%94%86%91%91%87%89%86%88%89%89%

i****EGMi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

502485277740321068533391Daily (Net)
4%2%2%1%1%2%2%3%03%1%2%3%2%3%4%1%2%

z****zSYFHNe
1348730172424433951113302124166722293Weekly (Net)

10%8%8%5%7%8%10%6%4%9%5%7%10%7%11%9%8%8%

zf****FHN
180109372227324421771720332536188530381Monthly (Net)

14%11%11%7%8%10%12%12%5%13%8%7%12%10%12%12%10%10%

zf****FHNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: My5 (formerly Demand 5)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1020272396023557499991132157159411176157134295A few times a day
10%11%8%8%4%10%6%8%8%9%5%15%1%8%16%17%8%7%8%

zNzLzHFzEFzEFFHNeg
13273638381379857316913224919744170139106239221460At least once every
13%15%12%12%6%16%9%13%13%13%10%19%3%14%21%23%12%12%12%day

zNLLzHFzEFzEFFHLNcfg
1622533519634676631511522831467517810880218224442About two or three
15%12%17%11%7%14%8%11%12%15%11%14%5%15%16%18%11%12%12%times a week

zOzNzJKLzHzFzFzFFHLNOaf
68201894717630309073140797077453012894223At least once a week
6%4%6%6%3%7%3%5%7%7%5%8%5%6%7%7%7%5%6%

zNLzLzHLNf
241386307421153632822142361795945104At least once a
2%2%4%3%2%3%2%3%3%3%3%2%3%3%2%2%3%2%3%month

103209146251119411552131123At least once every
1%01%1%1%1%1%001%1%01%01%01%1%1%three months

z
0001910109334153574481220Don`t know/can`t
0001%1%01%1%001%001%1%1%01%1%remember

J
5510016518821019118360835075348816964361141655247145109910992202Never
53%56%52%59%75%49%68%60%58%50%65%42%81%54%37%32%57%60%58%

zPRzMzIJKIIzGzCDECDCDEGI
MPRVi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

24476362114161414112226822438135458264250183396355755Daily (Net)
23%26%20%20%10%25%16%21%21%23%15%34%4%22%37%40%21%19%20%

zOzNLzLzHFzEFzEFFHLNfg
4676136116128311362472155084498045792045194032937426731419Weekly (Net)
44%42%43%37%21%47%28%37%39%46%31%55%15%43%60%65%39%37%38%

zOOzNLLzJKLzHzFzEFzEFFHLN
OXcfg

4880149124731312102692315444808866002465554203028017181523Monthly (Net)
46%44%47%39%23%50%30%39%42%49%34%57%18%45%62%67%42%39%40%

OzOzNLLzJKLzHzFzEFzEFFHLN
OXcfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Netflix
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

14978142713268357851828143696317295A few times a day
12%8%4%8%4%8%10%5%7%4%7%6%7%10%6%9%6%8%

zghe****FHNeg
2041472723423781727192430422662198334460At least once every

16%14%8%7%12%12%5%19%15%19%13%10%12%17%13%11%12%12%day
zfgzfgXc*c*Xc*cczTXcc*ccFHLNcfg
22710733143838830146163440304699233442About two or three

18%10%9%4%11%12%9%10%4%12%14%9%14%13%6%13%11%12%times a week
zfghff***aaa*aFHLNOaf

100602073118520124111120524154522223At least once a week
8%6%6%2%9%6%6%8%3%8%5%5%3%7%10%6%7%6%

zfffzd***W*LNf
41191010796933551210702111104At least once a

3%2%3%3%2%3%2%2%3%4%2%3%5%2%03%4%3%month
**U*U*

1011005183010322104323At least once every
1%1%001%1%1%01%01%1%1%001%1%1%three months

****
42221163001141217020Don`t know/can`t
001%1%01%1%001%01%001%1%01%remember

****
5575962492552081888225778669140292123191954121722202Never

43%58%70%75%60%58%66%55%68%52%58%66%59%52%65%57%59%58%

izhizhizTVZ*VZ**zTVZV*CDEGI
MPRVi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

35322541505664552332729487040982714651755Daily (Net)
27%22%12%15%16%20%15%24%21%22%20%16%19%26%19%20%17%20%

zfghfg***zSXc*FHLNfg
680391947112512181025937569313175169512831061419Weekly (Net)

53%38%26%21%36%38%30%42%29%43%38%30%36%46%35%39%36%38%

zfghfgXc**Xc*zXac*XcFHLN
OXcfg

7214111038113213141106240629814384175513041171523Monthly (Net)
56%40%29%24%38%41%32%44%32%47%40%32%40%47%35%42%40%40%

zfghfgXc**Xac*zUXac*XcFHLN
OXcfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Netflix
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

246102179719242545456643944265064114A few times a day
2%2%2%3%1%4%2%4%2%5%2%6%03%7%6%3%3%3%

zNJzJLzHFzEFzEFFHJN
7161917530187293091679910827857035116101217At least once every
6%9%6%6%2%8%3%5%7%7%4%10%2%7%10%8%6%5%6%day

zOzNLLzHFzEFFFHLNf
62021265612515534101122190119351338262144168313About two or three
5%11%7%8%5%10%6%6%8%12%7%11%2%11%12%14%8%9%8%times a week

RzNzJKLzHzFzFzFFHLNf
5415156321482227686311559316946339584179At least once a week
4%2%5%5%2%6%2%5%5%6%4%6%2%6%7%7%5%5%5%

zNLzLFzFzFFLNXf
551310928105192756318446364633188746133At least once a
5%3%4%3%2%4%2%5%4%3%3%4%3%4%5%4%5%2%4%month

zNLLFzAAFLN
2112915188315728291517141732At least once every
2%001%1%1%1%01%1%1%01%1%01%1%1%1%three months

PGDG
022132167010187184541418Don`t know/can`t
01%1%001%1%01%001%01%1%1%01%0remember

NFFBBFINi
7812724023181167159773444094064620476371260827395268141113462763Never
75%70%76%73%86%66%82%75%72%66%78%61%90%68%58%59%73%73%73%

zMzIJKIIzGzCDECDCDEGIMi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

821252784728448541161131441743212411461166165331Daily (Net)
8%12%8%9%3%12%5%9%9%11%5%17%2%10%17%14%9%9%9%

zNLLzLzHFzEFzFFHLNXfg
18466169814068312411628529844835198326243156405417823Weekly (Net)
18%25%19%22%10%28%14%20%22%30%17%34%7%27%36%34%21%23%22%

zNLLzJKLzHzFzEFzEFFHLNXfg
245174807168788143143340329533398133372276174492463955Monthly (Net)
23%28%23%25%12%33%16%24%26%33%20%38%10%30%41%38%26%25%25%

zNLLzJKLzHzFzEFzEFFHLNXfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Amazon Prime/Amazon Video
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

712955510012325569182356114A few times a day
6%3%1%1%1%3%4%2%1%4%2%1%4%5%1%5%2%3%

zfgh***X*zXFHJN
109721152017720114139181530103115217At least once every

8%7%3%1%6%5%6%8%3%10%4%4%7%8%7%4%5%6%day
zfgfg**TXY*TX*FHLNf
167892693127527189103128232786222313About two or three

13%9%7%3%9%9%8%13%7%8%13%6%11%7%5%8%8%8%times a week
zfghffX***zX*FHLNf

8941154221481185111551221113719179At least once a week
7%4%4%1%6%5%3%6%4%9%6%1%6%6%8%5%6%5%

zfhffX**Xc*XXXX*XXFLNXf
54321311911814244131331152812133At least once a

4%3%4%3%3%4%4%1%3%3%6%3%1%3%3%4%4%4%month
***W*AFLN

911152281110342429232At least once every
1%1%01%1%1%01%1%01%1%1%1%1%1%1%1%three months

****G
27030163403000004018Don`t know/can`t
01%01%001%3%02%00000000remember

zSTVXY**zSVX**BFINi
790740283298256237425493102851663671462581095222172763Never

61%73%80%88%74%73%74%66%81%65%69%83%69%70%74%72%74%73%

izhizghi*YZb**zSTV*CDEGIMi
WYZbc

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

18010116924277321361814242448126620331Daily (Net)
14%10%4%3%7%9%9%10%5%14%6%5%12%13%8%9%7%9%

zfghfg**XY*XzSXYa*FHLNXfg
43623056227870069402039605759963116561823Weekly (Net)

34%23%16%6%23%22%20%29%16%30%25%13%28%26%21%23%21%22%

zfghfgfXX**Xa*XXaX*XXFHLNXfg
491262703387819834224447370621073619373955Monthly (Net)

38%26%20%10%25%25%24%30%19%33%30%16%29%29%24%27%25%25%

zfghffXX**Xa*XXX*XXFHLNXfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Amazon Prime/Amazon Video
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

046491050146241523361301613292960A few times a day
02%2%2%1%2%2%1%2%2%1%3%02%2%3%2%2%2%

zNzHzFFFFHN
24680108115113233523711313218464491At least once every
2%2%2%3%1%3%2%2%2%3%2%4%1%2%5%4%2%2%2%day

zNzLzHFzEFzFFHNf
4116912092182038377140173434284863112About two or three
4%1%5%3%1%4%2%3%3%4%3%4%1%3%5%6%2%3%3%times a week

QzOQzNLFzEFzEFFNQ
11657174911112617441811261216432365At least once a week
1%1%2%2%1%2%1%2%2%2%2%2%1%2%2%4%2%1%2%

FzFAF
10432829391412325118109241437At least once a
1%01%1%1%1%02%1%1%1%1%01%1%2%1%1%1%month

QFFFFL
1031641625751542102671320At least once every
1%01%001%01%1%1%1%001%01%01%1%three months

FFF
0005412111412101235Don`t know/can`t
0000000000000000000remember

941702762838127821018285221162863237590113581072570364172316523379Never
91%94%87%90%95%87%93%89%89%88%91%86%97%88%84%80%90%90%90%

zOPzMzIJzGzCDECCDEGIMi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

381112920131291756487674126048307573151Daily (Net)
2%4%4%4%1%5%3%3%4%5%3%7%1%5%7%7%4%4%4%

zNzHFzFzFFHNS
71034277562725848120102190131391209475165158328Weekly (Net)
7%6%11%9%4%11%6%8%9%10%7%13%3%10%14%16%9%9%9%

zNzLzHFzEFzEFFHLN
910383096530161571341142221374113810483189172365Monthly (Net)
8%6%12%10%5%12%7%10%10%12%8%13%3%11%15%18%10%9%10%

QzNLzLzHFzEFzEFFHLNQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Now TV
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

301836253432011258115060A few times a day
2%2%1%2%02%1%2%1%003%2%2%02%02%

z***SS*FHN
39338211755425319911216391At least once every

3%3%2%1%3%2%1%3%2%4%1%4%4%3%1%2%1%2%day
ff***zS*FHNf
552791117931122510631042512112About two or three

4%3%3%3%5%3%3%2%1%4%4%1%2%3%3%3%4%3%times a week
z****FNQ
2819435575753335859565At least once a week

2%2%1%1%1%2%1%5%4%3%1%1%2%2%4%1%2%2%

zTX*X**X*AF
167265311301450825337At least once a

1%1%1%2%1%1%02%01%2%1%02%1%1%1%1%month
c***zc*FL

67310190002221204220At least once every
1%1%1%001%0001%1%001%01%1%1%three months

****F
200104000011020105Don`t know/can`t
000000000000000000remember

****
111590832530930629043161201161152183931873211336522673379Never

86%89%91%91%89%90%93%86%92%88%90%89%89%87%90%90%91%90%

iiV****CDEGIMi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

705211813127974543114193313151Daily (Net)
5%5%3%2%4%4%3%5%3%4%2%7%7%5%2%4%1%4%

zf***zSYcSYS*SFHNS
152972422352772516111316392237126620328Weekly (Net)

12%10%7%6%10%9%7%11%8%10%7%9%11%10%8%9%7%9%

zfg****FHLN
1681042727393092519111421452245147023365Monthly (Net)

13%10%8%8%11%10%7%14%8%11%9%10%11%12%10%10%8%10%

zfg****FHLNQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Now TV
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

258696782415182731522263422295584A few times a day
2%3%2%2%03%3%3%1%3%1%5%02%5%5%1%3%2%

zNJzHFzEFzEFzBBFHJN
37812315125142549525482206440166674140At least once every
3%4%3%4%1%5%2%4%4%5%2%8%1%5%6%4%3%4%4%day

zNLLzLzHzFzFFFHLNf
41071012499181349436753274935115666122About two or three
4%6%2%3%2%4%2%2%4%4%3%5%2%4%5%2%3%4%3%times a week

PzNzLzHFzCFFHLNfg
334902576191528396832214123164654101At least once a week
3%2%1%3%2%3%2%3%2%4%3%3%1%3%3%3%2%3%3%

NzJLFFFFN
205452033155122139102514410282553At least once a
2%02%1%2%1%2%1%1%2%1%1%2%1%1%2%1%1%1%month

QzJD
0021048106510225239312At least once every
001%0000000000001%000three months

0014413101311211405Don`t know/can`t
0000000000000000000remember

zMAM
901562822726125320007985121142796234281113061021537374168415613252Never
86%86%89%86%93%83%89%87%88%81%90%78%93%84%79%82%88%85%86%

zMzIIIzGzCDEzAACDE
GIMi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

411161922120338406779861342190753894130224Daily (Net)
4%6%5%6%2%8%4%7%5%8%3%13%2%7%11%8%5%7%6%

zNzJLzHzFzEFzFzBBFHLNfg
1224273847037775681441612212197017913365196251447Weekly (Net)
12%13%9%12%5%16%8%12%11%16%8%21%5%15%20%14%10%14%12%

zNzJKLzHzFzCEFFzBBFHLNfg
1425334299041090731561812602299419313775224275500Monthly (Net)
14%14%10%14%7%17%10%12%12%18%10%22%7%16%20%17%12%15%13%

zNzJKLzHzFzEFzFzBBFHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Sky On Demand (Sky Go)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

51234327412111213511220184A few times a day
4%2%1%1%1%2%4%1%1%1%1%3%2%3%1%3%02%

zfgS****BFHJN
7935641611614621071481552815140At least once every

6%3%2%1%5%4%4%4%2%7%3%3%4%4%3%4%5%4%day
zfgh****FHLNf

6636248108904461212217197122About two or three
5%4%1%1%2%3%3%03%3%3%3%6%6%5%3%2%3%times a week

zfgg***bzb*FHLNfg
48285418791286551111102175101At least once a week

4%3%2%1%5%2%3%6%5%4%2%2%5%3%1%2%2%3%

zfzd****FN
2711136466313622349653At least once a

2%1%01%2%1%2%2%03%3%01%1%3%1%2%1%month
z****
80021110001210050012At least once every
1%001%000001%1%0003%000three months

hh***zSTVXc*
110004100011000005Don`t know/can`t
000000000000000000remember

****AM
101288733631729527992871221131072123871723111226342583252Never

78%87%95%94%85%86%84%87%89%82%88%88%82%84%83%87%88%86%

izhizhi****ACDE
GIMi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1305810818190267311927132674716224Daily (Net)
10%6%3%2%5%6%8%5%3%8%4%6%6%7%5%7%6%6%

zfghf****BFHLNfg
2441211716443774715132021493656168328447Weekly (Net)

19%12%5%5%13%12%14%11%10%15%9%11%17%15%11%11%10%12%

zfghfg***SYY*BFHLNfg
2711321919494245318132327513859209234500Monthly (Net)

21%13%5%6%14%13%15%13%11%18%11%12%18%16%14%13%12%13%

zfghfg****BFHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Sky On Demand (Sky Go)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

022184186438913296613922A few times a day
01%1%1%01%1%1%01%01%01%1%1%1%1%1%

zHFFFHN
00128525811110131631211472330At least once every
0001%01%1%01%1%1%2%01%2%1%01%1%day

NzHFzFzBBFHN
02454754121426937231030166313062About two or three
01%1%2%1%2%1%2%2%1%1%2%1%2%2%1%2%2%2%times a week

zNzFFFIN
1332312185811624411115292130At least once a week
1%1%1%1%1%1%1%1%1%1%1%01%1%1%1%01%1%

BB
221251020931172827995201030At least once a
2%1%01%1%1%1%01%1%1%01%1%1%1%1%1%1%month

zPzGG
0013401021311120134At least once every
0000000000000000000three months

zMM
0000000000000000000Don`t know/can`t
0000000000000000000remember

zO
1001723043016130922838515551241941250298213701149627430184017443591Never

96%95%96%95%97%94%95%95%95%96%96%94%98%94%93%95%96%95%95%

zMzCDEDMVi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

12346844145141922294211810203252Daily (Net)
1%1%1%1%1%2%2%1%1%2%1%3%02%3%2%1%2%1%

NzHFzFFFHN
271112428116312851338357256238186083143Weekly (Net)
2%4%3%4%2%5%4%5%4%3%3%5%2%5%6%4%3%5%4%

zNzHzFzFFFHNf
4912149381364131624111159337147238093174Monthly (Net)
4%5%4%5%3%6%5%5%5%4%4%6%2%6%7%5%4%5%5%

zNFzFFFNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: UKTV Play
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

163300213000151107122A few times a day
1%01%001%1%00001%0001%01%

z****FHN
1610203224102034608130At least once every

1%1%1%01%1%1%1%02%01%2%2%01%01%day
****BFHN

28222335570126731319462About two or three
2%2%1%1%1%2%2%01%2%3%2%1%4%1%1%1%2%times a week

***zT*FIN
812800282010112624430At least once a week
1%1%2%001%1%01%01%01%2%1%1%1%1%

zfi****B
910133272300650224230At least once a
1%1%01%1%1%1%2%002%1%01%1%1%1%1%month

***zT*G
201104100000011004At least once every
000000000000001%000three months

****M
000000000000000000Don`t know/can`t
000000000000000000remember

****
121396233833133630793231371251272274212013401416952813591Never

94%94%95%98%97%95%95%98%99%96%94%95%96%92%96%96%96%95%

zhi*V***DMVi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

31145034361021757015252Daily (Net)
2%1%1%01%1%2%1%02%02%2%2%02%1%1%

zf****FHN
67471547126151259169273289143Weekly (Net)

5%5%4%1%2%4%4%1%1%4%4%4%4%7%2%4%3%4%

zfff***zb*FHNf
76581671015317325152092953312174Monthly (Net)

6%6%4%2%3%5%5%2%1%4%6%5%4%8%3%4%4%5%

zff***za*FNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: UKTV Play
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0233223554101912250111413122537A few times a day
01%1%1%01%1%1%1%2%02%01%2%3%1%1%1%

zNzJLzHFzFzEFFHN
112333359881410272101710211839At least once every
1%1%1%1%01%1%1%1%1%03%01%3%2%1%1%1%day

zNzHFzEFzEFFHNd
1102442251101042116144151026About two or three
1%001%01%1%01%1%02%01%2%1%1%1%1%times a week

PzHzEFFFHN
0011121140366612549413At least once a week
0000000001%01%001%1%000

FzEFF
0005050104140130415At least once a
0000000000000000000month

zHFHN
0005050203320401145At least once every
0000000000000000000three months

0002110101020101112Don`t know/can`t
0000000000000000000remember

H
1011773103055133823058705691274925257995613991186623419185817773643Never

97%98%98%96%99%95%97%97%98%94%99%92%100%97%92%93%97%97%97%

zMIIIzGzCDECDCDGIMTi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

236666701411173422522203123334376Daily (Net)
2%2%2%2%03%2%2%1%3%1%5%02%5%5%2%2%2%

zNzJLzHFzEFzEFFHN
3471011210322123050327942950315757114Weekly (Net)
3%2%2%3%1%4%3%2%2%5%1%8%02%7%7%3%3%3%

zNzJKLzHFzEFzEFFHNf
3471061210822133053338343053326158119Monthly (Net)
3%2%2%3%1%4%3%2%2%5%1%8%02%8%7%3%3%3%

zNzJKLzHFzEFzEFFHNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Disney Life
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2961103440120337013037A few times a day
2%1%0001%1%01%1%01%1%2%02%01%

zfgh****FHN
2692162520017504211239At least once every

2%1%1%02%1%1%001%3%1%01%2%1%1%1%day
zf***z*FHNd
166112233011133218126About two or three

1%1%001%1%1%01%1%01%2%1%1%1%01%times a week
z****FHN
83100112001100303213At least once a week
1%000001%001%0001%001%0

****F
400023100001010205At least once a
000000000000000000month

****HN
140005000020001025At least once every
00000000001%0001%01%0three months

***zT*
100001000010000102Don`t know/can`t
000000000000000000remember

****H
120799235033533531353301401251262304292043531426892863643Never

93%97%99%99%97%97%97%100%98%96%95%97%97%96%97%95%98%97%

iiziTVY****CDGIMTi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

551432658501378311224276Daily (Net)
4%1%1%1%2%2%2%01%2%3%2%1%3%2%3%1%2%

zfgh****zFHN
792353992100258116164355114Weekly (Net)

6%2%1%1%3%3%3%02%4%3%3%3%4%2%5%2%3%

zfgh****zbFHNf
8324531095110258126174375119Monthly (Net)

6%2%1%1%3%3%3%02%4%3%3%3%4%2%5%2%3%

zfgh***b*zSbFHNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Disney Life
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1134274099141528193171610252247A few times a day
1%01%1%1%2%1%2%1%2%1%2%01%2%2%1%1%1%

zNFzFFFN
10447844211221722301019139223152At least once every
1%01%1%1%2%02%2%2%1%3%1%2%2%2%1%2%1%day

zNLLLzHFFFHLNe
13555154961021264320261999303464About two or three
1%2%1%2%1%2%1%2%2%3%2%2%2%2%1%2%2%2%2%times a week

zLLN
11037930511121123151114122201939At least once a week
1%001%1%1%1%2%1%1%1%1%1%1%2%01%1%1%

PL
102206165111610103132414923At least once a
1%01%1%01%1%01%1%01%01%01%1%1%1%month

FFH
0002111002212100203At least once every
0000000000000000000three months

0002110101110101112Don`t know/can`t
0000000000000000000remember

981753032963130222378655421224904248694713481137622417180817233539Never
94%97%96%94%96%93%97%93%94%92%95%91%96%93%92%92%94%94%94%

zOzMzIJKzGzCDEGIMTdi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

21689158411203632504913363020465399Daily (Net)
2%1%2%3%1%3%1%3%3%3%2%5%1%3%4%4%2%3%3%

zNLLLzHFzFzFFHLNe
55111823916322417070116845069513196106202Weekly (Net)
5%3%4%6%3%7%2%7%5%7%4%8%4%6%8%7%5%6%5%

zNLLzLzHFzFFFHLNe
651420146179264380761279554835335110115225Monthly (Net)
5%3%4%6%3%7%3%7%6%8%5%9%4%7%8%8%6%6%6%

QzNLLzLzHFFFFHLNQae

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Virgin TV Catch-up/Virgin Media Anywhere
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

22100423920011339119347A few times a day
2%1%01%1%1%1%001%1%1%2%2%03%1%1%

****zFN
29173004770034102739252At least once every

2%2%1%001%2%003%2%2%1%2%2%1%1%1%day
zf****FHLNe
372023162320141055420064About two or three

3%2%01%02%1%2%01%2%2%2%1%3%3%02%times a week
zg***SS*SLN
12156303912003901313539At least once a week

1%1%2%1%01%02%001%2%002%2%2%1%

****
115230212300202315223At least once a

1%1%01%01%1%2%001%01%1%01%1%1%month
X****FH

110003010000010003At least once every
000000000000000000three months

****
100001000020000002Don`t know/can`t
00000000001%0000000remember

***z*
117895234232534230253251321261262264091993431366612803539Never

91%93%96%96%99%93%95%94%99%96%94%93%94%93%92%91%96%94%

iizdT*zTUVXY***TGIMTdi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5127342859004513516328599Daily (Net)
4%3%1%1%1%3%3%003%2%3%2%4%2%4%2%3%

zfge***b*FHLNe
10062111031861441612321022116110202Weekly (Net)

8%6%3%3%1%6%4%3%1%4%5%7%5%6%7%8%3%5%

zfgze***aaa*zSacFHLNe
11167131332081681613321225116612225Monthly (Net)

9%7%4%4%1%6%5%5%1%4%6%7%6%7%8%9%4%6%

zfgze***aaa*zSacFHLNQae

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Virgin TV Catch-up/Virgin Media Anywhere
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0131411732311414184512618A few times a day
001%001%0001%01%01%1%1%1%00

NzJzHFFzFFHN
1102122052691011087891423At least once every
1%001%01%1%001%01%01%1%2%01%1%day

NHFFzFFHN
011911010373704426511About two or three
01%00000001%01%001%1%000times a week

zzHFFFHN
01114214134887065514216At least once a week
01%0001%0001%01%001%1%1%00

zLFFzFzAAFN
0001010001100010101At least once a
0000000000000000000month

0005150402504001606At least once every
00000001%00000000000three months

JA
0012221200400030214Don`t know/can`t
0000000000000000000remember

z
10317630931021341234988157312879442580100213991193651431187118113690Never

99%98%98%98%99%97%99%98%99%96%99%96%100%98%96%95%97%98%98%

zMIIzGzCDECzCDGIMi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1243543783102014251161113212041Daily (Net)
1%1%1%1%02%1%1%1%2%1%2%01%2%3%1%1%1%

zNzJzHFFzFFHN
14658662106173526401272021412768Weekly (Net)
1%2%2%2%03%1%1%1%4%1%4%02%3%5%2%1%2%

zNzJKLzHFzFzEFFHN
14659763106173727401272121432769Monthly (Net)
1%2%2%2%03%1%1%1%4%1%4%02%3%5%2%1%2%

zNzJKLzHFzFzEFFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Hayu
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

143010140000010108318A few times a day
1%000000000000001%1%0

z****FHN
98401182010132506123At least once every
1%1%1%001%1%01%001%1%1%01%1%1%day

****FHN
6410280000031301111About two or three
00001%0000001%01%0000times a week

****FHN
105000141301310105016At least once a week

1%1%000002%01%1%00001%00
z****AFN

100001000000000101At least once a
000000000000000000month

****
200006400000001006At least once every
0000001%00000001%000three months

zT****A
200003000000020004Don`t know/can`t
00000000000001%0000remember

****
124899935133734231723351361261302374332083581467062873690Never

97%98%99%100%99%98%98%97%99%99%98%98%99%97%99%97%98%98%

zi****CDGIMi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

23114113220101426014541Daily (Net)
2%1%1%001%1%01%001%1%2%02%2%1%

z****FHN
392041454341148310020568Weekly (Net)

3%2%1%01%2%1%3%1%1%2%2%1%3%03%2%2%

zf****FHN
402041456341148310021569Monthly (Net)

3%2%1%01%2%1%3%1%1%2%2%1%3%03%2%2%

zf****FHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Hayu
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0364254698152022295112214242852A few times a day
02%2%1%02%1%1%1%2%1%3%01%3%3%1%2%1%

zNzzHzEFzEFFHN
1323863811610181827415168123244At least once every
1%1%1%1%02%1%1%1%2%1%3%01%2%2%1%2%1%day

NzzHFzFFzBBFHN
1634174487261033186181413212951About two or three
1%3%1%1%02%1%1%2%1%1%2%01%2%3%1%2%1%times a week

zOzNFFzFFNf
1253483469131328135111114162641At least once a week
1%1%2%1%1%1%1%2%1%1%1%1%01%2%3%1%1%1%

NFzEFFN
12218616131081574559111223At least once a
1%1%1%1%01%001%1%1%1%001%2%1%1%1%month

LzEFL
01192832338102264711At least once every
01%00000000000001%000three months

zEFF
0013400130311011314Don`t know/can`t
0000000000000000000remember

zMM
1001642962984131222328555501225910248994713781159605388183017063544Never

96%91%94%94%97%92%96%94%94%93%95%91%98%95%89%85%95%93%94%

QzMzIzGzCDECDzAACDG
IMTi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1698012842014253840569263822366096Daily (Net)
1%3%3%3%1%3%2%2%2%4%2%5%1%2%6%5%2%3%3%

zNzJzHFzEFzEFzBBFHN
313171542616233306461101872155634973115188Weekly (Net)
2%7%6%5%2%7%4%5%5%6%4%8%1%5%9%11%4%6%5%

RzNzLzHFzEFzEFzBBFHNRf
415191723217834337469116942460685884126210Monthly (Net)
4%8%6%5%2%7%4%6%6%7%4%9%2%5%10%13%4%7%6%

RzNzLzHFzEFzEFzBBFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: A BBC YouTube Channel
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

3483224331012616021252A few times a day
3%1%1%1%1%1%1%1%01%1%1%02%03%1%1%

zh****zFHN
24131143630040115217444At least once every

2%1%001%1%1%003%0001%1%2%1%1%day
z**XY**zXBFHN
17186054442023138510451About two or three

1%2%2%01%1%1%1%01%1%01%2%3%1%1%1%times a week
ff***XX*FNf

1813205349012181517141At least once a week
1%1%1%01%1%3%01%1%02%01%01%01%

zS****FN
88201221121241203123At least once a
1%1%1%001%01%1%1%1%1%01%0001%month

****L
4310172000240002011At least once every
00000000001%1%000000three months

****F
210112010010100004Don`t know/can`t
00000001%00001%00000remember

****M
118495734033332830483191351241212314172023441406682813544Never

92%94%96%98%95%94%94%96%98%93%96%95%96%93%95%92%96%94%

izhi*T***ACDG
IMTi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

592144679610527211237696Daily (Net)
5%2%1%1%2%2%2%1%04%1%2%1%3%1%5%2%3%

zfgh****zWXYacBFHN
9452124151571931861662475410188Weekly (Net)

7%5%3%1%4%5%6%2%1%6%2%4%3%6%5%7%3%5%

zfgf***a*zWXYaBFHNRf
102591441617920421082072675711210Monthly (Net)

8%6%4%1%5%6%6%3%2%7%3%5%3%7%5%8%4%6%

zfgf****zYBFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: A BBC YouTube Channel
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

468973382261442336746113332404471115A few times a day
4%3%3%3%2%3%3%2%3%3%3%4%1%3%5%9%2%4%3%

zHFzFzDEFzBBFHS
28101092999222144427256274525314682129At least once every
2%5%3%3%2%4%2%4%3%4%3%5%2%4%4%7%2%4%3%day

zNzHFzDEFzBBFHNg
248872477211731326333163635154556101About two or three
2%2%3%3%2%3%2%3%2%3%2%3%1%3%5%3%2%3%3%times a week

NFzEFFFN
2534711459924143024727129312556At least once a week
2%3%1%1%1%2%1%1%2%1%1%2%1%2%2%2%2%1%1%

NzHFFFFHN
105201017451541931147418826At least once a
1%02%1%1%1%01%1%01%01%01%1%1%01%month

13173930638417035712At least once every
1%1%000000000001%01%000three months

zOF
0012301110212001123Don`t know/can`t
0000000000000000000remember

zMMd
921552802799123720898065191142855235587513281070564350173115873326Never
89%86%88%88%92%86%90%89%88%87%90%84%95%88%83%77%90%86%88%

zMIzGzCDECDCzAACDGMhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6141820662182483586751381033878567190154244Daily (Net)
6%8%6%6%5%8%5%6%7%8%5%10%3%6%8%16%5%8%6%

zNzHFFzDEFzBBFHNS
1023293399730478601411212321606114010495166235401Weekly (Net)
10%13%9%11%7%13%9%10%11%12%9%15%4%12%15%21%9%13%11%

zNzLzHFzFzDEFzBBFHNSf
11233435910732082651561252511637214411199184243427Monthly (Net)
11%13%11%11%8%13%9%11%12%13%10%16%5%12%16%22%10%13%11%

zNLzHFzEFzDEFzBBFHL
NSef

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Other YouTube Channel
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

463710469713310776112451115A few times a day
4%4%3%1%2%3%4%2%1%03%2%3%3%1%6%03%

S****zSXZBFHS
47464810109132193193196266129At least once every

4%4%1%3%3%3%4%1%1%7%1%4%1%5%4%4%2%3%day
g**WY**BFHNg

433274591873212107125183101About two or three
3%3%2%1%1%3%2%5%3%1%5%2%3%3%3%3%1%3%times a week

S***S*FN
1816914516334662138556At least once a week

1%2%3%01%2%2%2%2%3%2%1%1%02%1%2%1%

**V**FHN
118211254020340113226At least once a

1%1%1%001%1%01%01%1%001%01%1%month
****

72010112000200100212At least once every
1%000001%0001%000001%0three months

***T*
110111000010000103Don`t know/can`t
000000000000000000remember

****Md
111887832331731828502951251161162073951933241306262723326Never

87%86%91%94%92%88%86%89%92%88%86%90%92%88%89%86%93%88%

zhi****zTYcACDGMhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

938314131620626521010279308718244Daily (Net)
7%8%4%4%5%6%8%3%2%7%4%6%4%8%5%10%3%6%

fzfgS***S*zSWYaBFHNS
154130301825348411591628421844169716401Weekly (Net)

12%13%8%5%7%11%12%11%7%12%12%10%8%12%11%13%5%11%

fzfS***SS*zSBFHNSf
1661393220263734515101631461845169918427Monthly (Net)

13%14%9%6%8%12%13%11%8%12%13%10%8%12%11%14%6%11%

fzfS***SS*SBFHL
NSef

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Other YouTube Channel
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

132637535127484748123122540019913525214678240368611BBC.co.uk
12%15%12%17%9%20%8%14%18%23%15%19%10%21%22%17%12%20%16%

PzNLLzJKLzHzFzFFzBBFLN
PXfg

9202333565322656513512321216454132102100199186387ITV.com
9%11%7%11%5%13%7%11%10%12%8%16%4%11%15%22%10%10%10%

zNLzLzHFzEFzDEFFHLNef
102334652714112727315291410203858stv.tv
1%07%1%02%1%2%1%3%1%3%02%2%2%1%2%2%

zOQRzNLzJLzHzFFFzBBFHLNO
39531443106102122255131713252347S4C
3%5%1%1%02%1%1%1%2%1%2%01%2%3%1%1%1%

zOzOPzNzJzHzEFzEFFHNO
1121263826237870691591412531786715914866123317439SkySports.com
11%11%8%12%5%16%8%12%12%14%10%17%5%13%22%14%6%17%12%

zNLzLzHFzCEFFzBBFHLNf
51219223472124040918814211445118603695164259News.sky.com (Sky
5%7%6%7%3%9%4%7%7%9%5%11%3%10%9%8%5%9%7%News)

zNLzLzHzFFFzBBFHLNf
4827200402002838957812310629748056117123239Channel4.com
4%5%8%6%3%8%3%7%7%8%5%10%2%6%12%12%6%7%6%

zNLLzLzHFzEFzEFFHLN
2510106191042321433655661243432548751235 (channel5.com)
2%3%3%3%1%4%3%4%3%4%2%6%1%4%6%5%2%4%3%

zNzHFzEFzFzBBFHN
1933455641455161049324422043522015927515076157503661BBC Sport
18%18%14%18%11%21%12%16%19%22%17%21%11%23%22%17%8%27%18%

zNLzKLzHzCFzFFzBBFLNfg
3051739502728311531384293847283592934562091444736301104BBC News
29%28%23%30%20%34%17%24%33%39%28%34%21%37%31%32%25%34%29%

PzNLzKLzJKLzHzDFFFzBBFHKL
NPXafg

2048658792697441491403833406753193213841891184995111013BBC Weather
19%26%21%28%20%31%17%24%29%35%26%31%23%31%28%26%26%28%27%

PRzNLLzJKLzHzFFFLNP
RXfg

2612761779188343626697373318514596BBC CBeebies
2%3%4%2%1%3%2%1%3%4%1%7%1%3%5%4%3%2%3%Playtime

zNzKzHFzFFFHN
382013223139242450647186166253316696162BBC Music
3%4%6%4%2%6%3%4%4%6%3%8%1%5%8%7%3%5%4%

zNzJLzHFzEFzFzBBFHLN
91630297503013852125136177166631459845212139351BBC Food
8%9%10%9%4%12%4%9%10%14%7%16%4%12%14%10%11%8%9%

zNLLzJKLzHzFzFFzAAFHLNfg
12743449711122318353152015213354BBC iWonder
1%1%2%1%02%1%2%1%2%1%3%01%3%3%1%2%1%

zNzJLzHFzEFzEFFHNf
217647671112183330437272416314374BBC+
2%1%2%2%1%3%1%2%1%3%1%4%1%2%4%3%2%2%2%

zNzJLzHFzFzFFHN
321391208914747402974133635256049109BBC Bitesize
3%1%4%3%1%4%2%1%4%4%1%7%1%3%5%6%3%3%3%

zNKLzKLzHFzEFzEFFHLNf
129808841414263816744324015504192BBC CBeebies
1%1%3%3%1%3%2%2%2%4%1%7%03%6%3%3%2%2%Storytime

zNzJLzHFzEFFFHNeh
481719343179182391901211004985592984138222BBC Sounds
4%5%6%6%3%7%2%4%7%9%5%10%3%7%9%6%4%8%6%

zNLzKLzHFzFFzBBFHL
Nfgh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4. Which, if any, of these websites or apps have you used in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

30717135295451153251423365039524115348611BBC.co.uk
24%17%10%8%16%16%16%18%11%18%15%11%19%14%28%21%17%16%

zfghfg***XzSVXzVXaBFLN
Yac*PXfg

171118341919334241281521522443229419387ITV.com
13%12%10%6%6%10%7%9%6%11%9%12%12%12%15%13%7%10%

zffe***Sc*zScFHLNef
36134424911000312117858stv.tv

3%1%1%1%1%2%01%0001%1%01%2%3%2%

zh****cYcBFHLNO
26151133641003305014147S4C

2%1%001%1%1%1%001%1%01%02%01%

z****FHNO
232131308343783320101923523150168542439SkySports.com

18%13%9%2%10%12%10%14%8%15%10%12%15%14%11%12%14%12%

zfghff****BFHLNf
134741912152303294119211232126221259News.sky.com (Sky

10%7%5%3%4%7%9%6%3%9%4%5%6%9%8%8%7%7%News)
zfghfXY***Y*YBFHLNf

122761416202012012491520831175410239Channel4.com
9%7%4%5%6%6%6%9%3%7%6%4%4%8%12%7%4%6%

zfg***SzSWXa*FHLN
653015108102703731461383871235 (channel5.com)

5%3%4%3%2%3%2%02%5%1%3%3%4%5%5%2%3%

zh**b*b*zYbBFHN
33020445175457351261319388042673014355661BBC Sport

26%20%13%5%16%18%15%19%11%15%16%18%20%18%20%20%19%18%

zfghzfgf****BFLNfg
5373226949119924102592339711025910054253871104BBC News

42%32%19%15%34%29%30%42%18%30%29%23%28%27%37%35%30%29%

zfghfgazSVW**Xa*zVXaBFHKL
XYac*NPXafg

50227758411128489539394885725011247211811013BBC Weather
39%27%16%12%33%26%28%28%31%37%35%16%24%30%32%29%28%27%

zfghfgzdXX*X*zWX*zWXXX*XXFLNP
RXfg

52254768212123612414215596BBC CBeebies
4%2%1%2%2%3%4%1%1%3%2%3%2%4%1%2%2%3%Playtime

zg****FHN
9535167101381452591610195407162BBC Music

7%3%5%2%3%4%4%3%2%3%4%4%5%5%4%6%2%4%

zfh****BFHLN
19210816624307251561724342135158620351BBC Food

15%11%4%2%7%9%7%10%4%13%10%8%10%9%10%12%7%9%

zfghfg****zaAFHLNfg
38114024301012538120354BBC iWonder

3%1%1%01%1%0001%1%1%1%2%1%3%1%1%

zfh***c*zcFHNf
4520633624328211231171174BBC+

3%2%2%1%1%2%1%2%2%6%1%2%1%1%02%4%2%

zf**zUVWYc**VFHN
7222427959405385195287109BBC Bitesize

6%2%1%02%3%3%3%04%1%2%2%5%3%4%2%3%

zfgh***zXYa*FHLNf
621568279821284214229692BBC CBeebies

5%1%2%2%1%2%2%1%1%1%3%1%1%4%2%4%2%2%Storytime
zgh***X*zXFHNeh
1404310724188224411223092055114222BBC Sounds

11%4%3%2%7%6%7%3%3%9%9%7%4%5%3%7%5%6%

zfgh****BFHL
Nfgh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4. Which, if any, of these websites or apps have you used in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

5188170139784586155630453730413143248724572201449517501706None of these
49%49%54%44%63%36%62%52%41%31%50%31%62%37%33%32%49%41%45%

zOzMzIJKzIJIzGzCDEzAACDEGI
JMOZhi

1933646376613207357341423116027722448487327522160283217411059351942727807Total
185%202%201%209%154%237%160%198%213%249%186%264%154%232%258%234%183%232%207%

488713416234751417301254711626120665151170941225987810111892BBC (Net)
46%48%42%51%35%59%34%43%55%64%46%62%36%58%61%57%46%55%50%

zPzNLzKLzJKLzHzFzFzFzBBFHKL
NPXdfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4. Which, if any, of these websites or apps have you used in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

35041020623415715021585163419624678169573091291706None of these
27%40%58%69%45%46%46%36%50%31%40%56%37%46%39%43%44%45%

izhizghizZ*Z**zSTUVZ*ACDEGI
WYZbcJMOZhi

35082121596480674668267729119928447483440680834017195817807Total
272%208%168%142%195%206%198%208%157%217%196%189%193%219%231%236%199%207%

878555124911851592169835784137164110188813921581892BBC (Net)
68%54%35%27%53%49%50%59%45%64%57%37%52%51%55%54%54%50%

zfghzfgXX**zVXac*XXXX*XXBFHKL
NPXdfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4. Which, if any, of these websites or apps have you used in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



BBCNews.s
CBeebiesBBC5ky.com

BBCStorBBCBBCBBCCBeebiesBBCBBC(channeChanne(SkySkySpoBBC.
SoundsytimeBitesizeBBC+iWonderBBC FoodMusicPlaytimeWeatherBBC NewsSportl5.com)l4.comNews)rts.comS4Cstv.tvITV.comco.uk

(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2431021328866382185118105911897211352502844586370414659Unweighted Base

22292109745435116296101311046611232392594394758387611Base: All
Respondents who
didn't select none
of these at A4

160.368.790.663.846.9255.2132.182.6699.8827.1512.595.7177.4202.0313.746.653.0283.0465.1Effective Base

412116222040362315524413425295289171646107A few times a day
18%23%15%29%38%11%22%24%15%22%20%21%12%20%20%37%28%12%18%

BNBGN**ABGKNQ*ABEFGHIBGKNBGKN*ABGKNBGKNBGN*BGNBGKNABEFGHIBGKNQ*BN
JKMNQS*JKMNQS*

55311824944463340439819732438711551170191At least once every
25%33%17%32%17%13%28%35%40%36%30%26%18%34%26%11%18%18%31%day
NBCDGNQ**BDGNQ**BDGNQBCDGABCDEGABCDEGBDGNQDN*BCDEBDGN**BCDGNOQ

NOQ*HIMNOQSHINOQSGNOQ
5424271017753019243221170255666120121496135About two or three
24%26%25%14%31%21%19%20%24%20%26%20%23%26%27%25%24%25%22%times a week

***MP**JJP*JP**
3562172722413127165104164939811089296At least once a week
16%6%19%9%4%20%15%13%12%15%16%13%20%15%18%21%14%24%16%

OR*OR***JKOPR*OOR*KOPROKOROR**AFHIJKOR
LMOPRS

3191551851266257431841720256457At least once a
14%10%14%7%3%24%7%6%6%5%7%15%17%3%5%3%9%17%9%month

DEFIEF*DEFI**ABCDEF*FDEFIADEFI*F*ADEFIEFJK
JKLOJKLO*FHIJKLJKLO*JKLMOPJKLMO

MOPQRS
51922269112158515611041519At least once every
2%1%8%2%4%8%6%1%1%1%1%4%6%2%3%07%4%3%three months

*ADEFI**ADEFIIJK*IK*EFIJK*DIJK*IJKIJK
JKLRS*JKLRS

1024295194637231036Don’t know/can’t
002%6%3%2%3%1%1%01%2%3%1%1%2%01%1%remember

*J*ABCEFIJ*JKEIJKS*JJ*ABEFJ**J
JKLRS*IJKS

22292109745435116296101311046611232392594394758387611Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

965235462984825655964233157721392042327116298Daily (Net)
43%56%32%62%55%24%51%59%55%58%50%46%30%54%46%48%46%30%49%

BGNBGNQS**ABEGBGNQ*BGNQBEGNQS*ABEGABEGBGNQBGNQ*BGNQSBGNQBGNQ*BGN*BGNQ
HNQS*INQSHINQS

18582836348231136889291028605971762444054449304529Weekly (Net)
83%89%76%85%90%66%84%92%92%93%91%79%74%94%92%94%84%79%87%

GNBGNQ**N*GNQ*GNBGHNQ*ABGHABCGHABGHN*ABCGHABGHBGHNQS*N*NBGNQ
MNQSMNPQSMNQSMNPQSMNQS

216919868503161489399110856481162172514254654368586Monthly (Net)
97%99%90%92%93%90%91%98%98%98%98%94%91%97%97%98%93%95%96%

GMNPQGMNPQ****GMNQ*ABCGHABCGHABCGH*GMNQGMNQ**GNQGMNQ
MNOPQMNOPQMNOPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps? - Summary Table
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

404955515206453885518832841323315625914599260396659Unweighted Base

132637535127484748123122540019913525214678240368611Base: All
Respondents who
didn't select none
of these at A4

31.536.540.3384.4160.0333.968.645.3143.0247.7287.4172.5106.9189.8101.968.8170.9294.2465.1Effective Base

32119016929533605057193935152780107A few times a day
26%8%31%17%12%19%13%6%14%27%13%29%14%15%24%19%11%22%18%

Q**zOQ***zJKLzH*zBBHKNh
4881713915123257766125635084381971119191At least once every

28%31%22%32%31%31%31%30%33%29%31%32%37%33%26%24%30%32%31%day
******
37811724111182154428643255338184390135About two or three

21%25%22%22%19%23%25%26%23%19%22%22%19%21%26%24%18%24%22%times a week
******I
24585197713133634702429361813544296At least once a week

12%16%13%16%15%16%18%16%16%15%17%12%21%14%12%17%22%11%16%

******zAA
143492037815211347108291011273057At least once a

11%14%8%9%16%8%10%18%9%6%12%5%6%11%7%14%11%8%9%month
***zM*zI*zG*GIMi
021174142088171188216319At least once every
2%6%1%3%3%3%3%04%4%4%01%3%5%2%6%1%3%three months
*****G*zAAG
0016430321512301336Don’t know/can’t
001%1%3%1%03%1%1%1%02%1%01%1%1%1%remember
***zM***d

132637535127484748123122540019913525214678240368611Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7102026155243322911012617512069123723398200298Daily (Net)
54%39%53%49%43%50%44%36%47%56%44%60%51%49%50%43%41%54%49%

*****zKzH*zBBHW
11213346498430646320020233118712321212865194332529Weekly (Net)
87%80%89%87%77%89%87%78%86%90%83%94%91%84%88%83%81%90%87%

***zN**zKzH*zBBHN
132536513119467717822121537719713224113875221362586Monthly (Net)
98%94%97%96%94%96%97%97%95%96%94%99%97%96%95%97%92%98%96%

*****zH*zBBHY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC.co.uk
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

34916637366754845211421454837583315241659Unweighted Base

30717135295451153251423365039524115348611Base: All
Respondents who
didn't select none
of these at A4

251.8119.429.524.850.5384.433.215.910.217.639.436.830.342.825.4108.431.9465.1Effective Base

78194498612228385114305107A few times a day
25%11%12%14%16%17%23%7%17%36%9%15%13%20%9%20%11%18%

zh*******************BHKNh
955685121682111541216719154812191At least once every
31%33%23%17%22%33%40%44%35%17%33%33%18%37%38%31%25%31%day

*******************
6245541411666028151715112612135About two or three
20%26%14%15%26%23%11%25%2%10%21%30%42%29%27%17%25%22%times a week

**************zTc*****I
412589977822356757291196At least once a week
13%15%24%30%17%15%14%9%15%15%15%12%18%9%17%19%23%16%

*******************A
20208474834253242315657At least once a

6%12%24%14%14%9%6%16%15%20%9%4%9%4%7%10%13%9%month
*******************GIMi

84031153021310014219At least once every
3%2%010%2%3%6%017%3%8%2%003%3%3%3%three months

************V*******AG
311021000012010206Don’t know/can’t
1%1%2%03%000004%4%02%01%01%remember

****d***************d
30717135295451153251423365039524115348611Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1737512920254341371215241230197818298Daily (Net)
56%44%36%31%38%50%63%51%51%52%43%49%31%57%46%51%36%49%

zh*****SW**********W****BHW
27614626224444647211018284436503713341529Weekly (Net)

90%85%74%76%81%87%88%84%69%77%79%90%91%95%90%86%84%87%

z***************Y****BHN
29516634265149450251223314739524014847586Monthly (Net)

96%97%98%90%95%97%94%100%83%97%88%94%100%98%97%96%97%96%

*****z*********Y*Y****BHY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC.co.uk
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

293733315119295804410418622517861134102117207206414Unweighted Base

9202333565322656513512321216454132102100199186387Base: All
Respondents who
didn't select none
of these at A4

22.625.723.5230.188.4215.160.234.380.0136.7154.4120.540.693.668.581.9136.4147.1283.0Effective Base

1234063914472015294161312153046A few times a day
10%9%13%12%10%12%21%6%5%17%7%18%8%12%13%13%8%16%12%

*******zJK***zJzH****zBBHJ
222651258126262634347301915323970At least once every

18%9%9%19%18%18%18%9%20%21%16%21%12%23%18%15%16%21%18%day
**************

17781177914242829573716312821464896About two or three
8%36%31%24%26%25%22%37%21%24%27%23%30%24%27%21%23%26%25%times a week

**************
34877177615104126543714312324613292At least once a week

35%21%34%23%25%24%23%16%30%21%25%23%26%24%23%24%30%17%24%

**************zAAV
2335711539172414342610221022352964At least once a

17%16%11%17%16%17%13%27%18%11%16%16%18%17%10%22%18%15%17%month
********I******Ih

11112213136514020858715At least once every
11%7%2%4%3%4%2%4%5%4%7%04%08%5%4%4%4%three months
**********zGE**E*E*EG

0003121012301121223Don’t know/can’t
1%1%01%2%1%1%01%2%2%01%1%2%1%1%1%1%remember

**************
9202333565322656513512321216454132102100199186387Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3451041898261034464963114631274769116Daily (Net)
28%19%22%31%27%30%40%16%25%38%23%39%20%35%31%27%24%37%30%

*******K***zKzH****zBBHK
61520263512535445103102160137411098272154148304Weekly (Net)

71%76%87%78%78%79%84%69%77%83%75%84%77%82%81%72%77%80%79%

**************
81822319623066362127116194164511319294189177368Monthly (Net)

88%92%98%95%95%95%98%96%95%94%92%100%95%99%91%94%95%95%95%

**********zH*zCD***H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: ITV.com
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

191116312826352251091523451943179118414Unweighted Base

171118341919334241281521522443229419387Base: All
Respondents who
didn't select none
of these at A4

136.279.421.420.518.2240.820.07.86.911.616.533.815.731.913.461.313.3283.0Effective Base

3093204151120425217046A few times a day
18%8%10%12%012%21%11%10%17%09%9%11%7%18%2%12%

zh**************************BHJ
2922552627423311413710270At least once every
17%19%14%28%11%19%28%30%23%19%14%21%16%30%29%11%10%18%day

********************T******
3838535833113416716518696About two or three
22%32%16%17%28%25%12%8%18%19%21%31%28%38%23%20%29%25%times a week

**************************
3635104679613210994522592At least once a week
21%30%29%20%32%24%25%8%41%15%50%18%37%10%23%23%25%24%

**************************AV
31811365045111833420664At least once a
18%7%32%15%29%15%15%43%8%7%7%16%10%8%18%22%32%17%month
h**************************Ih

66010150002130006015At least once every
3%5%08%05%00013%7%6%0006%2%4%three months

**************************EG
100003000200010003Don’t know/can’t
1%00001%00010%1%003%0001%remember

**************************
171118341919334241281521522443229419387Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5931882104125353156188272116Daily (Net)
35%26%24%41%11%31%49%41%33%35%14%30%24%41%36%29%12%30%

**************************BHK
13310423141426621781018412238186813304Weekly (Net)

78%88%68%77%71%80%85%57%92%70%84%78%90%89%82%72%66%79%

z**************************
164112341719316241281119492441228819368Monthly (Net)

96%95%100%92%100%95%100%100%100%77%91%94%100%97%100%94%98%95%

**************************H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: ITV.com
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2230361060510124329414351912284270Unweighted Base

102334652714112727315291410203858Base: All
Respondents who
didn't select none
of these at A4

1.22.023.928.38.046.04.88.710.733.222.530.93.525.914.69.720.333.053.0Effective Base

0041221522210511065571016A few times a day
10%018%35%27%28%37%11%17%39%17%37%020%37%48%32%25%28%

*****************z****************
00371932064716221911At least once every
0014%22%19%18%49%12%021%14%22%13%21%11%23%6%25%18%day

*********************************
1058113045659010315914About two or three

90%100%22%24%22%24%026%42%22%19%29%035%21%9%26%23%24%times a week
*********************************

0044171304713240268At least once a week
0016%13%22%13%14%22%016%25%5%58%6%27%09%17%14%

********************************G*
0050150230411202325At least once a
0022%010%9%014%29%015%4%29%6%020%17%5%9%month

********************************I*
0022040211310310224At least once every
008%6%08%015%13%2%9%4%012%4%09%5%7%three months

********************************I*
0000000000000000000Don’t know/can’t
0000000000000000000remember

*********************************
102334652714112727315291410203858Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

00719324632168181127781927Daily (Net)
10%032%57%46%46%86%23%17%60%31%58%13%41%48%71%38%50%46%

*****************z***z*************
1016325447107262029324138153449Weekly (Net)

100%100%70%94%90%84%100%71%59%98%76%92%71%82%96%80%74%90%84%

*****************z****************
102232648712102624305261310183654Monthly (Net)

100%100%92%94%100%92%100%85%87%98%91%96%100%88%96%100%91%95%93%

*****************z****************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: stv.tv
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

44164535911010313219570Unweighted Base

36134424911000312117858Base: All
Respondents who
didn't select none
of these at A4

32.612.12.94.62.943.91.01.001.002.91.02.82.015.14.653.0Effective Base

104110141100011116116A few times a day
27%29%35%27%028%100%100%00031%100%73%45%33%10%28%

*****************************
8210180000000004311At least once every

22%16%15%027%16%000000027%021%41%18%day
*****************************

103011120000000017014About two or three
29%25%014%35%24%0000000055%44%024%times a week

*****************************
412117000002000028At least once a week

11%10%49%21%39%13%000100%069%0002%24%14%

****************************G*
300205000000000005At least once a
7%0038%010%000000000009%month
****************************I*
130004000000000024At least once every
4%19%0008%000000000025%7%three months
****************************I*
000000000000000000Don’t know/can’t
000000000000000000remember
*****************************

36134424911000312117858Total
100%100%100%100%100%100%100%100%0100%0100%100%100%100%100%100%100%

176211221100011219427Daily (Net)
49%45%51%27%27%44%100%100%00031%100%100%45%54%50%46%

*****************************
32114324011000312117649Weekly (Net)
89%81%100%62%100%82%100%100%0100%0100%100%100%100%100%75%84%

*****************************
34114424511000312117654Monthly (Net)
96%81%100%100%100%92%100%100%0100%0100%100%100%100%100%75%93%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: stv.tv
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

813933855144113425367202115333063Unweighted Base

39531443106102122255131713252347Base: All
Respondents who
didn't select none
of these at A4

6.211.47.226.06.241.210.33.48.627.820.125.54.515.516.311.223.223.646.6Effective Base

112130172439710077371017A few times a day
19%14%52%43%12%39%21%66%27%41%33%41%052%45%26%28%46%37%

************************************
1013053012140222235At least once every

28%4%20%11%8%12%27%06%10%7%15%013%12%14%10%13%11%day
************************************

030821012455722358412About two or three
16%34%9%27%54%23%9%34%39%25%23%29%32%17%21%37%34%16%25%times a week
************************************

02161940147342225510At least once a week
13%26%20%20%23%20%42%011%21%30%13%65%18%9%19%20%22%21%

************************************
1100020011010010112At least once a

20%11%0004%006%5%2%2%007%3%4%3%3%month
************************************

0000000000000000000At least once every
0000000000000000000three months

************************************
0100010010100010101Don’t know/can’t
4%12%003%2%0011%05%02%06%04%1%2%remember

***********************************d*
39531443106102122255131713252347Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1231612254311914089591323Daily (Net)
47%18%71%53%20%51%49%66%33%50%40%56%065%57%40%38%59%48%

************************************
2753144010682020245131412232244Weekly (Net)

76%77%100%100%97%94%100%100%83%95%93%98%98%100%87%97%92%97%94%

************************************
3853144210692121255131613242246Monthly (Net)

96%88%100%100%97%98%100%100%89%100%95%100%98%100%94%100%96%99%98%

************************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: S4C
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

36173245142012305015163Unweighted Base

26151133641003305014147Base: All
Respondents who
didn't select none
of these at A4

26.213.32.91.62.637.43.01.601.01.92.903.6012.51.046.6Effective Base

134000161100110207017A few times a day
49%29%00043%14%76%0039%36%043%053%037%

****************************
320004000000000305At least once every

11%14%24%06%11%8%0000000022%011%day
****************************

7300283000000201112About two or three
27%17%35%26%55%21%78%24%0100%00047%010%100%25%times a week
****************************

3511180000220002010At least once a week
10%30%41%74%38%22%000061%64%010%015%021%

****************************
110001000000000002At least once a
2%4%0003%000000000003%month

****************************
000000000000000000At least once every
000000000000000000three months

****************************
010000000000000001Don’t know/can’t
07%0000000000000002%remember

***************************d*
26151133641003305014147Total

100%100%100%100%100%100%100%100%0100%100%100%0100%0100%100%100%

1660002011001102010023Daily (Net)
60%42%24%06%54%22%76%0039%36%043%075%048%

****************************
26141133541003305014144Weekly (Net)
98%89%100%100%100%97%100%100%0100%100%100%0100%0100%100%94%

****************************
26141133641003305014146Monthly (Net)

100%93%100%100%100%100%100%100%0100%100%100%0100%0100%100%98%

**********z******************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: S4C
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

41343834511034879431212152502018215514972122336458Unweighted Base

1121263826237870691591412531786715914866123317439Base: All
Respondents who
didn't select none
of these at A4

30.326.326.9255.978.1251.958.234.793.6161.4169.8140.253.2111.0100.450.384.6229.3313.7Effective Base

13580980157343333547303715157589A few times a day
12%16%18%21%15%21%21%11%22%23%13%31%10%19%25%22%12%24%20%

*********zH*F**zBBFH
13810214101231246346649174739112491115At least once every

12%16%31%27%23%27%33%17%29%24%26%27%25%30%27%17%19%29%26%day
************
49710019101192243357840214838133882120About two or three

36%42%29%26%31%27%27%33%27%25%31%23%32%30%26%19%31%26%27%times a week
************
33470126910212228502919222416324981At least once a week

27%16%17%18%19%18%14%30%14%20%20%16%28%14%16%25%26%16%18%

*******J**E**zA*A
101184163396152165881220At least once a
9%03%5%6%4%4%4%6%4%6%1%1%3%4%12%7%4%5%month
*********G*zDEF**G
02093903538325316511At least once every
4%10%02%4%2%04%3%2%3%2%2%3%2%2%5%2%3%three months
************
0013220112211201123Don’t know/can’t
002%1%3%001%01%1%1%1%1%01%1%1%1%remember
*****zM*******

1121263826237870691591412531786715914866123317439Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

37121822318138198067991032477772639166204Daily (Net)
24%32%49%48%38%48%54%27%50%47%39%58%36%49%52%40%31%52%46%

*****R*K**K*KzH***zBBHKR
1019243525435168621451302281736414713955108297405Weekly (Net)
87%90%95%92%87%93%96%90%91%92%90%97%95%92%94%84%88%94%92%

*********zH*C**C
1119253715736870651541362431746415314463116309425Monthly (Net)
96%90%98%97%93%97%100%94%97%96%96%98%96%96%98%96%94%98%97%

************N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: SkySports.com
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

262117301236396301281825452740149531458Unweighted Base

232131308343783320101923523150168542439Base: All
Respondents who
didn't select none
of these at A4

190.382.019.67.227.8268.326.610.46.715.520.831.319.628.610.167.225.9313.7Effective Base

5921504788514275130241189A few times a day
26%16%16%6%13%21%25%25%9%22%10%13%16%26%028%26%20%

z***************************BFH
6036731194942106121279238115At least once every
26%28%22%39%34%25%28%20%22%54%25%22%38%14%54%27%20%26%day

***************************
583760910665436218124228120About two or three
25%28%21%4%27%28%19%24%47%15%26%41%26%25%26%26%18%27%times a week

***************************
372710357173213105132151181At least once a week
16%21%34%37%14%19%20%14%23%4%12%19%15%25%11%18%25%18%

***************************A
94212180400321511120At least once a
4%3%7%8%5%5%018%0013%5%2%10%8%1%2%5%month

***************************G
5500293001201000211At least once every
2%4%06%6%2%8%006%10%03%0004%3%three months

***************************
300012000010000023Don’t know/can’t
1%0002%1%00005%000004%1%remember

***************************
232131308343783320101923523150168542439Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1195711316172189315818172094719204Daily (Net)
51%44%38%45%47%45%53%45%30%76%35%35%54%40%54%55%46%46%

z***************************BHKR
215122287293483117101817502945158438405Weekly (Net)

93%93%93%86%88%92%92%82%100%94%72%95%94%90%92%99%89%92%

************************z***C
223126307313673120101820523050168539425Monthly (Net)

96%96%100%94%93%97%92%100%100%94%85%100%97%100%100%100%92%97%

***************************N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: SkySports.com
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1822252197321141267614115012952128624296187284Unweighted Base

51219223472124040918814211445118603695164259Base: All
Respondents who
didn't select none
of these at A4

14.017.117.9165.055.4154.031.321.760.5111.7107.292.132.991.746.431.768.4134.0202.0Effective Base

124457459418212230329136153752A few times a day
23%14%22%20%15%21%23%10%20%23%16%26%7%25%22%18%16%22%20%

*************F****F
14478127591440253849848238266187At least once every

24%32%23%35%26%36%24%34%44%28%27%43%17%41%39%24%28%37%34%day
**********I*zH**F*F***FH

1375511551081929462015221514273966About two or three
24%23%38%25%24%26%26%19%21%33%33%17%32%19%26%40%29%24%26%times a week
***********zzG****E**EG

12332102810712102314121466192039At least once a week
29%17%16%14%22%13%24%18%13%11%16%12%26%12%11%18%20%12%15%

*****************
0205432401613310167At least once a
013%02%8%1%4%10%02%4%1%7%2%1%1%2%3%3%month

******zM***********M
0006150402514110516At least once every
0003%3%2%09%03%4%1%9%1%2%05%1%2%three months

************zE*****Ai
0002110020201100112Don’t know/can’t
0001%2%0002%01%02%1%001%1%1%remember

*****************
51219223472124040918814211445118603695164259Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

26812319120181858456079117737154297139Daily (Net)
47%46%45%55%41%57%46%44%64%51%42%69%24%65%61%41%44%59%54%

*******N****zH**zCF*F***zBBFHN
51019210402033833898412911237113593588156244Weekly (Net)

100%87%100%94%87%96%96%81%98%96%91%98%82%96%97%99%93%95%94%

*******N****zH**F*F*F**FN
51219215442074037898513511340116593689162251Monthly (Net)

100%100%100%96%95%97%100%91%98%97%95%99%89%98%98%100%94%99%97%

*************F****zF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: News.sky.com (Sky News)
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1606916142124525641111251229106818284Unweighted Base

134741912152303294119211232126221259Base: All
Respondents who
didn't select none
of these at A4

116.851.513.79.914.4176.020.24.73.58.08.421.99.121.48.650.013.9202.0Effective Base

351151346211001038115452A few times a day
26%14%26%11%18%20%7%10%13%04%47%25%25%7%24%21%20%

z****************************F
462526773912445512623787At least once every
34%34%13%48%47%32%30%10%48%37%42%24%41%39%50%38%32%34%day

****************************FH
35205216364054348317366About two or three
26%27%26%14%8%27%18%48%043%42%14%28%24%29%27%12%26%times a week

****************************EG
1614533368302021227439At least once a week
12%19%25%24%20%15%26%33%020%5%11%6%7%14%11%21%15%

****************************
240016002010010037At least once a
2%5%04%7%3%0039%06%002%0013%3%month

****************************M
001006600000000006At least once every
006%003%18%0000000002%2%three months

****************************Ai
101001000001010002Don’t know/can’t
1%05%000000005%03%0001%remember

****************************
134741912152303294119211232126221259Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

803577101191222441582073811139Daily (Net)
60%48%39%59%65%52%37%19%61%37%46%71%66%64%57%62%53%54%

z****************************BFHN
131701711142172692118201230126218244Weekly (Net)

98%95%89%96%93%94%82%100%61%100%94%95%100%95%100%100%85%94%

z*************************z***FN
133741712152232694119201231126221251Monthly (Net)

99%100%89%100%100%97%82%100%100%100%100%95%100%97%100%100%98%97%

z****************************F

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: News.sky.com (Sky News)
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1214351896618437257311513311029807368123127250Unweighted Base

4827200402002838957812310629748056117123239Base: All
Respondents who
didn't select none
of these at A4

10.310.221.8142.148.6137.228.121.558.384.894.080.116.560.454.949.084.792.7177.4Effective Base

0332232672128141516111162229A few times a day
11%37%13%11%7%13%25%4%13%10%11%14%2%9%13%20%5%18%12%

*********************zB*B
00241736791981726320137212243At least once every
007%20%17%18%24%24%20%10%14%24%11%27%16%12%18%18%18%day

*****************z*****I
22448848410162625296152115233356About two or three

37%26%15%24%20%24%13%27%17%33%20%27%19%20%26%26%20%27%23%times a week
************zJ**********

1154264256241426228151411331649At least once a week
28%10%17%21%16%21%18%15%25%18%21%20%26%21%18%20%28%13%20%

********************zA**A
1210298332819122511812166291341At least once a

13%27%38%14%21%17%6%21%20%16%20%11%26%16%20%11%25%10%17%month
********************zA**AGO

001135102049112443541115At least once every
8%05%6%12%5%8%04%11%9%2%13%5%3%8%4%9%6%three months

************z**********G
0016352411611231167Don’t know/can’t
3%04%3%7%2%6%10%1%1%5%1%3%3%4%3%1%5%3%remember

**********************
4827200402002838957812310629748056117123239Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

035639621411311631414262318274472Daily (Net)
11%37%20%31%24%31%49%28%32%21%25%38%13%35%29%32%23%36%30%

**************z********I
361415324152232771568192175758448393176Weekly (Net)

76%73%53%76%60%76%80%69%74%72%66%86%58%77%73%78%71%76%74%

*******N*******zH********HN
4824181321852435906910610325687450112106217Monthly (Net)

90%100%90%91%81%93%86%90%95%88%86%97%84%92%93%89%96%86%91%

*******N*******zH******zA**AHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: Channel4.com
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

13861132321213201049152082913538250Unweighted Base

122761416202012012491520831175410239Base: All
Respondents who
didn't select none
of these at A4

98.345.810.617.617.4147.916.17.13.47.012.114.47.520.910.138.56.7177.4Effective Base

149230282000020819029A few times a day
12%12%17%16%2%14%10%004%08%027%4%17%012%

*****************************B
21152423524042126711243At least once every
18%19%14%26%8%17%9%30%041%15%6%19%19%40%21%24%18%day

*****************************I
33173264551227747112056About two or three
27%22%19%11%29%22%26%9%41%22%45%35%46%23%8%23%023%times a week

*****************************
25183244591112504114349At least once a week
20%24%24%13%18%22%42%12%36%7%16%24%014%8%27%29%20%

*****************************A
2011257312611222236141At least once a
17%15%12%28%36%16%8%50%23%13%14%12%22%7%17%12%10%17%month

*****************************AGO
63201121001131210315At least once every
5%4%14%03%6%5%0014%5%13%13%6%6%1%29%6%three months
*****************************G
330115000010013017Don’t know/can’t
2%4%07%4%2%00006%004%18%07%3%remember
*****************************

122761416202012012491520831175410239Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

352447263440423214720272Daily (Net)
29%31%31%41%10%31%19%30%044%15%14%19%46%43%38%24%30%

*****************************I
935810111115318637111552510476176Weekly (Net)
76%77%75%65%57%76%87%50%77%74%75%74%65%83%59%87%53%74%

**************************z***HN
11370121519184191248131772713537217Monthly (Net)

93%92%86%93%93%91%95%100%100%86%89%87%87%90%76%99%64%91%

**************************z***AHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: Channel4.com
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

681910232103291335585578154743305877135Unweighted Base

251010619104232143365566124343254875123Base: All
Respondents who
didn't select none
of these at A4

3.96.114.677.226.474.923.611.128.143.142.052.212.232.530.022.537.658.195.7Effective Base

00322223601198170910691625A few times a day
4%9%31%20%10%23%25%025%24%14%26%2%22%23%24%19%22%21%

****************************
02227329651281616512105102232At least once every
7%42%21%26%14%28%27%25%28%22%28%24%38%27%23%22%21%29%26%day

****************************
011234215587717199791625About two or three
012%10%22%21%20%20%23%20%19%13%26%7%20%20%26%19%21%20%times a week

****************************
12311412135610535539716At least once a week

44%37%28%10%21%11%6%16%12%17%19%8%22%13%11%13%18%10%13%

****************************
1011751438521081610211818At least once a

37%05%16%25%13%12%37%13%6%18%13%10%13%23%7%22%10%15%month
***************************Ii*

0014142003212102145At least once every
005%4%6%3%7%008%3%2%15%3%06%1%5%4%three months

****************************
0003121011211101033Don’t know/can’t
7%002%3%2%2%02%4%4%1%7%3%02%04%2%remember

***************************d*
251010619104232143365566124343254875123Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

02549552125231724335212011193857Daily (Net)
12%51%52%46%24%50%52%25%53%47%43%51%39%48%46%45%40%50%46%

****************************
1598213851813363041568353321376197Weekly (Net)

56%100%90%77%66%81%79%63%85%82%75%85%69%81%77%84%77%81%79%

****************************
15101001798212142325164104043234768116Monthly (Net)

93%100%95%94%91%95%91%100%98%88%93%97%78%94%100%91%99%91%94%

***************************I*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: 5 (channel5.com)
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

792511141011381363136156347135Unweighted Base

65301510810270373146138387123Base: All
Respondents who
didn't select none
of these at A4

57.719.78.19.97.478.67.41.02.84.91.810.95.410.35.224.94.995.7Effective Base

176030203000142219025A few times a day
26%19%026%6%20%35%00023%25%42%18%9%24%021%

*********************************
1784242430030015311132At least once every
27%26%27%20%46%23%46%0043%0015%39%42%29%13%26%day

*********************************
126330231021051217225About two or three
19%21%20%27%022%12%073%22%8%37%18%17%11%19%29%20%times a week

*********************************
73212131010221001216At least once a week

11%11%15%12%22%13%7%100%27%6%70%12%11%004%33%13%

*********************************
56621180002020139018At least once a
8%19%38%16%9%17%00029%015%06%39%25%015%month
********************************Ii*
410003000002110015At least once every
6%4%0003%0000011%13%6%0015%4%three months
*********************************
200011000000020013Don’t know/can’t
3%00017%1%000000015%0010%2%remember
********************************d*

65301510810270373146138387123Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

34134544460031438420157Daily (Net)
53%45%27%45%52%43%81%0043%23%25%57%58%50%53%13%46%

*********************************
5423996807035311510529597Weekly (Net)
83%77%62%84%74%79%100%100%100%71%100%74%87%74%61%75%75%79%

*********************************
5929151069870373135108385116Monthly (Net)
91%96%100%100%83%96%100%100%100%100%100%89%87%80%100%100%75%94%

*********z***********************I*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: 5 (channel5.com)
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

6958615332195021116920333845525818528415894175545721Unweighted Base

1933455641455161049324422043522015927515076157503661Base: All
Respondents who
didn't select none
of these at A4

55.243.547.8408.5161.2368.687.355.7152.8262.6319.9189.9124.9212.1109.967.0118.5393.2512.5Effective Base

369117221122010455971632255421523110134A few times a day
14%17%20%21%15%22%19%11%18%27%16%28%14%20%28%20%15%22%20%

*****zKzHzF*FHNY
69131694115628287862124704394471333164197At least once every

30%26%29%30%28%30%27%30%32%28%28%32%27%34%31%16%21%33%30%day
*****CC*zBBCc
55131473613427266057112584265392551119170About two or three

25%16%28%26%25%26%26%28%25%26%26%26%26%24%26%32%33%24%26%times a week
******AA
579832777191643268123363915133470104At least once a week

25%21%20%15%19%15%18%18%17%12%19%10%23%14%10%17%22%14%16%

zO*****zGzDE*zAAGIi
1213915286101313366141567133043At least once a
4%6%2%7%10%5%6%11%5%6%8%3%9%6%4%10%8%6%7%month
***zM**zG*G
0304262133601303178At least once every
1%10%1%1%1%1%2%1%1%1%1%01%1%04%01%1%three months
*zOP****D*GO
0105242120510311246Don’t know/can’t
1%3%01%1%1%2%1%1%01%001%1%1%1%1%1%remember
***I***Id

1933455641455161049324422043522015927515076157503661Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

9142228663268483812312019513365149892856274331Daily (Net)
45%44%49%51%43%52%47%41%51%55%45%60%41%54%59%36%35%55%50%

*****zzHCFzCF*zBBCFHN
182644516126478948122620438821314325314365141463605Weekly (Net)
94%80%97%92%87%93%90%87%93%93%89%97%90%92%95%85%90%92%91%

**Q*QN**zHC*HNQ
1928455561415071009123921742421915726814973154492648Monthly (Net)
99%87%99%99%97%98%96%98%98%99%98%100%99%98%99%95%98%98%98%

Q**Q*Q**z*QY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Sport
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

38918746296662150211318447141612114647721Unweighted Base

33020445175457351261319388042673014355661Base: All
Respondents who
didn't select none
of these at A4

279.6139.637.022.648.3440.342.216.610.914.836.152.933.645.415.2110.038.3512.5Effective Base

84349271211374831351253711134A few times a day
26%17%21%12%12%21%25%26%27%41%7%16%12%19%16%26%21%20%

zh****Y*************Y*FHNY
101609622165795713241519104515197At least once every

30%29%19%34%40%29%14%33%38%37%34%30%35%28%35%31%28%30%day
***********c**c****c*BCc

825512416151187131524141772814170About two or three
25%27%26%20%29%26%35%26%6%17%39%30%34%25%22%20%26%26%times a week

****T*******T*******A
4036115791522141431732310104At least once a week
12%18%25%30%13%16%9%8%18%5%10%17%7%25%10%16%18%16%

i**************W****AGIi
19142133692200351510343At least once a

6%7%5%3%6%6%17%7%12%004%12%2%17%7%5%7%month
****zVXY*********Y*****G

211006000002000018At least once every
1%1%2%01%1%00001%3%00002%1%three months

******************GO
231003000040010006Don’t know/can’t
1%1%2%001%000010%001%0001%remember

***********zSTXc*******Id
33020445175457351261319388042673014355661Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1859418828286201591515371931158127331Daily (Net)
56%46%40%46%52%50%39%59%65%78%41%46%47%47%51%57%49%50%

z******************BCFHN
30718641175152842251219347536652513351605Weekly (Net)

93%91%91%97%94%92%83%93%88%100%89%93%88%97%83%93%93%91%

**************c****HNQ
32620043175456451261319347842663014354648Monthly (Net)

99%98%96%100%99%99%100%100%100%100%89%97%100%99%100%100%98%98%

****zY*********Y*Y***Y*QY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Sport
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

10191869114257641761133465547704003334772141645116761189Unweighted Base

3051739502728311531384293847283592934562091444736301104Base: All
Respondents who
didn't select none
of these at A4

78.767.160.4675.4315.1558.5129.187.1256.5414.0538.3275.1226.2332.3155.5113.1345.2481.6827.1Effective Base

101326196501943221901021578457104453784160244A few times a day
31%25%36%21%18%23%21%15%21%26%22%23%19%23%22%26%18%25%22%

zO**zO**zKzBBNOY
10202334510729150491551442571371241637434163235398At least once every
33%39%31%36%39%35%33%36%36%37%35%38%42%36%36%24%34%37%36%day

****zCCCC
59819953169363473781318643104482693128221About two or three

17%17%12%21%19%20%24%25%17%20%18%24%15%23%23%18%20%20%20%times a week
****zHFFFH
378147341312623803612438396132338976165At least once a week

11%13%11%15%12%16%17%17%19%9%17%11%13%13%15%23%19%12%15%

***II*IzGzEFzAAGIi
1264821367526194412212277342357At least once a
4%4%8%5%8%4%4%4%6%5%6%3%7%5%4%5%7%4%5%month
***zM*zAA
11211510244613060269615At least once every
3%2%3%1%2%1%1%3%1%1%2%02%01%4%2%1%1%three months
****GEzEEG
0003310220312101224Don’t know/can’t
1%0001%001%00001%001%000remember
***zM*d

3051739502728311531384293847283592934562091444736301104Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

193248541157484827024424541422118126712071246395642Daily (Net)
64%64%66%57%58%58%54%51%57%64%57%62%62%59%57%50%52%63%58%

****zKLCzBBC
2848658872447841441283963596693462644322001304285991028Weekly (Net)
92%94%89%93%89%94%94%92%92%94%92%96%90%95%95%90%90%95%93%

***zN*zHFFzBBFN
2950709352658201511334233787123582854542071364626221085Monthly (Net)
96%98%97%98%97%99%99%96%99%98%98%100%97%100%99%95%98%99%98%

****zHzCFCCS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC News
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

58632074651409849549253673995910642250771189Unweighted Base

5373226949119924102592339711025910054253871104Base: All
Respondents who
didn't select none
of these at A4

412.5228.052.348.699.8684.172.937.019.330.856.174.548.177.231.4174.858.6827.1Effective Base

13068181120206196712720132486515244A few times a day
24%21%26%23%17%22%18%10%29%30%11%20%21%24%16%26%17%22%

*******Yb******Yb*BNOY
189114212053334322961230401733239429398At least once every

35%35%30%41%44%36%32%49%24%31%42%39%29%33%43%37%33%36%day
**************C

12062952019225751018271821164012221About two or three
22%19%13%10%17%21%24%12%21%24%26%26%31%21%29%16%14%20%times a week

**********STb****FH
625617817129221064101051644021165At least once a week
11%17%24%15%14%14%21%16%26%10%14%9%9%16%7%16%24%15%

ii***X**********UWX*AGIi
30154584656015554311557At least once a

6%5%5%10%7%5%5%9%03%7%4%9%4%5%4%6%5%month
**************A

46100150201010101515At least once every
1%2%1%1%02%04%02%01%01%01%6%1%three months

*************zTc*EG
220011000010110104Don’t know/can’t
01%001%000001%01%1%0000remember

**************d
5373226949119924102592339711025910054253871104Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

31918239317254051351224376029573215944642Daily (Net)
59%56%57%64%61%58%50%59%53%61%53%59%50%57%59%63%51%58%

**************BC
5013006444109862975123386596539552240771028Weekly (Net)

93%93%94%89%92%93%95%87%100%95%92%95%90%95%95%95%89%93%

**************BFN
531315684911790810257233970101589954250821085Monthly (Net)

99%98%99%99%99%98%100%96%100%98%99%99%99%98%100%99%94%98%

***S**********S*CS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC News
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

688682823406653161993004996963423413891911385215361059Unweighted Base

2048658792697441491403833406753193213841891184995111013Base: All
Respondents who
didn't select none
of these at A4

54.063.453.9575.9294.5453.5112.772.2216.7363.2462.6225.0215.1263.1130.892.2334.2365.0699.8Effective Base

391213238117231952609161454945166490155A few times a day
14%18%18%15%14%16%15%14%14%18%13%19%14%13%24%14%13%18%15%

****zEF*
7181836111928571651361322741271521565541200204404At least once every

37%38%27%41%44%38%47%47%36%39%41%40%47%41%29%35%40%40%40%day
***PzJ*zCDD*DP
41515209501932631959115387541124929118123243About two or three

20%32%24%24%19%26%18%22%25%27%23%27%17%29%26%24%24%24%24%times a week
***N*LzFF*FNT
54111074087191559349528374521246364127At least once a week

23%9%16%12%15%12%13%10%15%10%14%9%11%12%11%21%13%12%12%

zOQ****zDEF*GI
011051164667341445142620142412162At least once a
1%1%15%6%6%6%4%5%9%4%7%4%8%5%8%1%8%4%6%month
**zOQR**zICC*zAACI
1101149015712051338412At least once every
5%2%01%1%1%01%1%2%2%02%02%2%2%1%1%three months

zOP****G*Gd
0009365222532224559Don’t know/can’t
0001%1%1%3%1%001%1%1%1%1%3%1%1%1%remember
***zIJ*zEF*i

2048658792697441491403833406753193213841891184995111013Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

102730492157402948518919236518819720410157264295559Daily (Net)
51%56%45%56%58%54%63%61%49%57%54%59%61%53%53%48%53%58%55%

***J*zC*J
194656808246683139130343317613303288361170110445482929Weekly (Net)
94%97%85%92%92%92%93%93%89%93%91%95%90%94%90%93%89%94%92%

*P***z*zBB
194765859262729145138377332658316314381184111486502991Monthly (Net)
95%98%100%98%97%98%97%98%98%98%97%99%98%99%97%94%97%98%98%

**R**C*CY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Weather
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

52127264561278798533353779704711333219721059Unweighted Base

50227758411128489539394885725011247211811013Base: All
Respondents who
didn't select none
of these at A4

343.9183.447.238.579.5581.362.425.326.324.756.446.737.980.224.4148.948.7699.8Effective Base

755213313133121886128235418155A few times a day
15%19%22%8%12%16%13%3%20%17%7%16%15%21%11%20%9%15%

*************Y***Y*
1991062023503394521121635202242258637404At least once every

40%38%34%57%45%40%47%54%31%34%41%28%44%37%54%41%46%40%day
*zghi**X**************DP

129641452720528991624211126123617243About two or three
26%23%24%12%24%24%29%24%24%33%28%28%22%23%25%17%21%24%times a week

*****************FNT
573584131048555111451742311127At least once a week
11%13%14%10%12%12%9%13%13%9%12%19%11%15%8%11%14%12%

*****************GI
36143355423224633119662At least once a

7%5%5%8%4%6%2%7%6%3%5%8%6%3%2%9%8%6%month
*****************ACI

4212360020300202212At least once every
1%1%1%6%3%1%006%04%002%01%2%1%three months

*zhi*d***************Gd
130017000230100509Don’t know/can’t
01%001%1%0003%3%01%002%01%remember

*****************i
50227758411128489539394885725011247211811013Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

27415832276347257222025413230653012745559Daily (Net)
55%57%56%64%56%56%60%56%51%51%48%44%59%58%65%60%55%55%

*****************J
4612575536103781933634457566461074618673929Weekly (Net)

92%93%94%87%92%92%98%93%88%94%88%92%93%96%98%88%90%92%

***TY**************B
4972725839108835953937477972491104720579991Monthly (Net)

99%98%99%94%96%98%100%100%94%97%93%100%99%98%100%97%98%98%

zf***zY**************CY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Weather
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

912187928902462959278984742217246118Unweighted Base

2612761779188343626697373318514596Base: All
Respondents who
didn't select none
of these at A4

7.110.211.760.416.966.018.75.322.043.219.662.85.631.230.915.150.133.982.6Effective Base

02319122426118150968111223A few times a day
032%23%25%5%28%23%24%19%30%32%21%024%19%43%22%26%24%

*****************************
1113052874814132114135132033At least once every

34%25%9%39%28%36%41%47%25%38%3%46%14%38%38%30%26%44%35%day
*******************z**********

1131441520107910287212719About two or three
25%17%30%18%22%19%10%030%19%35%14%25%21%21%12%24%15%20%times a week
****************************G*

11396721824934508413At least once a week
32%12%22%11%34%9%10%9%23%7%15%13%43%12%15%017%9%13%

****************************M*
0014151212321222326At least once a
8%012%5%6%6%6%20%3%5%13%3%11%4%5%9%7%5%6%month

****************************G*
0100101000010010101At least once every
014%4%05%1%4%001%2%1%6%02%02%1%1%three months

****************************O*
0001011000010001101Don’t know/can’t
0001%01%6%00001%0006%2%01%remember

*****************************
2612761779188343626697373318514596Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1344865111615249461231913253156Daily (Net)
34%57%32%64%33%64%64%71%44%68%36%68%14%62%57%74%49%70%59%

*********z**********z*********B*
2510711572156333422656353116464288Weekly (Net)

92%86%84%93%89%92%84%80%97%93%85%94%83%96%92%86%90%94%92%

*****************************
2511751677168343626677373317494493Monthly (Net)

100%86%96%99%95%98%90%100%100%99%98%97%94%100%98%94%96%99%98%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC CBeebies Playtime
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

66275108102113234114152204118Unweighted Base

52254768212123612414215596Base: All
Respondents who
didn't select none
of these at A4

46.118.44.76.36.270.68.92.81.42.83.29.13.310.61.516.23.782.6Effective Base

185011192000071205223A few times a day
34%20%07%8%23%15%017%0057%33%15%031%33%24%

z*********************************
179321293002231727333At least once every
33%38%69%28%9%35%22%21%045%38%29%24%46%100%49%67%35%day

*********************************
76133164100312300019About two or three

13%25%13%50%47%19%35%43%0062%7%43%18%03%020%times a week
********************************G*
73102103110010200013At least once a week

14%11%17%036%13%27%35%83%008%017%00013%

********************************M*
310106000200010206At least once a
6%2%015%07%00055%0005%010%06%month
********************************G*
010001000000000001At least once every
1%3%0002%000000000001%three months
********************************O*
000001000000000101Don’t know/can’t
000001%0000000007%01%remember
*********************************

52254768212123612414215596Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

351432148500221029212556Daily (Net)
66%59%69%35%17%58%37%21%17%45%38%86%57%60%100%80%100%59%

********************************B*
49234667412122612414212588Weekly (Net)
93%95%100%85%100%90%100%100%100%45%100%100%100%95%100%83%100%92%

*********************************
52244768012123612414214593Monthly (Net)
99%97%100%100%100%97%100%100%100%100%100%100%100%100%100%93%100%98%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC CBeebies Playtime
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

9172713236149251641103771021471613979105185Unweighted Base

382013223139242450647186166253316696162Base: All
Respondents who
didn't select none
of these at A4

6.615.520.299.627.2107.820.413.032.286.053.874.011.650.540.930.452.679.1132.1Effective Base

025293337410161125213129162036A few times a day
10%25%27%22%11%24%28%16%19%25%16%29%12%22%23%28%24%21%22%

************************
122425407616171332521137222446At least once every

21%26%9%31%24%29%31%25%31%26%19%37%29%34%25%24%33%25%28%day
****************zH********H

023254273551711193914582230About two or three
030%16%19%17%19%12%21%11%27%16%22%18%14%26%16%12%23%19%times a week

**************z**********
117154204110917551234101324At least once a week

27%10%36%12%18%14%17%4%20%14%24%6%30%20%5%12%16%14%15%

***************zG****D*****DGi
11195611738225326612At least once a

28%9%4%7%24%4%4%3%14%4%12%3%11%8%5%7%9%6%7%month
***************G*********GMTi

0009180612910171279At least once every
15%007%3%6%027%2%2%12%1%01%13%5%3%7%6%three months
***************zG*****zE****EGIi

0014142111120113235Don’t know/can’t
007%3%4%3%7%4%3%2%1%3%02%3%8%3%3%3%remember

************************d
382013223139242450647186166253316696162Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

147708741410253324566342516384482Daily (Net)
30%51%36%53%35%53%59%41%50%51%34%66%41%55%48%51%57%46%51%

****************zH********H
271711016120211641595381145642255680136Weekly (Net)

57%91%88%84%70%86%89%66%81%92%75%94%89%89%79%80%85%83%84%

**************z**zH********H
281812021127221748616183166145276286148Monthly (Net)

85%100%93%91%93%91%93%69%95%96%86%97%100%97%84%87%94%89%91%

**************z**zH***zD*****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Music
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

11237161017152143359179184437185Unweighted Base

9535167101381452591610195407162Base: All
Respondents who
didn't select none
of these at A4

85.224.710.78.014.5108.711.92.12.44.08.714.07.213.12.531.65.2132.1Effective Base

2562123340011315012236A few times a day
26%16%10%17%17%24%27%0033%11%16%10%25%030%24%22%

******************************
3293234074113325113246At least once every
34%24%21%25%35%29%49%78%41%30%29%21%18%24%23%33%31%28%day

******************************H
189021251011330717130About two or three
19%27%3%25%12%18%5%049%26%38%18%3%35%20%17%8%19%times a week

******************************
105522202000033006124At least once a week
10%13%32%24%23%15%13%09%0021%30%2%015%8%15%

******************************DGi
3341191001114200012At least once a
3%8%22%8%8%6%6%0011%11%8%39%10%0007%month
******************************GMTi
342019000001013229At least once every
3%11%12%06%6%000006%03%57%5%29%6%three months
******************************EGIi
500002010012000005Don’t know/can’t
5%00002%022%0010%10%000003%remember
******************************d

9535167101381452591610195407162Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5714535731041346310125482Daily (Net)
60%40%31%43%52%53%76%78%41%63%40%38%29%50%23%63%56%51%

z******************************H
85281168118134247126172385136Weekly (Net)
89%80%66%92%86%86%94%78%100%89%79%77%61%87%43%95%71%84%

z******************************H
883114791271442581410192385148Monthly (Net)
92%89%88%100%94%92%100%78%100%100%90%84%100%97%43%95%71%91%

******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Music
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

283241281922904732100203189185661579960229152382Unweighted Base

91630297503013852125136177166631459845212139351Base: All
Respondents who
didn't select none
of these at A4

22.824.430.0200.370.6202.431.125.574.5153.5123.5126.540.4106.369.142.1142.0115.6255.2Effective Base

0133613956111815252141510231740A few times a day
6%5%10%12%3%13%14%11%9%13%8%15%3%10%15%21%11%12%11%

******N*****F*zF*FN
125374406617141429517194202544At least once every
8%13%16%12%8%13%16%12%14%11%8%17%8%12%19%8%9%18%13%day

**********zH***zBH
35562867413292939362129179453075About two or three

36%32%17%21%16%22%11%26%23%21%22%22%33%20%17%20%21%22%21%times a week
*************

1276110621012153538311140138403272At least once a week
13%13%24%21%20%20%26%22%12%26%21%19%18%27%13%18%19%23%20%

**********zJ*zD**Ji
2457418676103534513317292812622385At least once a

26%26%16%25%36%22%15%20%28%25%29%20%27%20%28%26%29%16%24%month
*****zM********zAA

122217195314516106145218826At least once every
11%12%7%7%14%6%14%5%11%3%9%6%9%9%5%4%8%6%8%three months
*****zM*I***I****I

0036272232521322449Don’t know/can’t
009%2%3%2%4%4%3%1%3%1%2%2%3%4%2%3%2%remember

****zO*********
91630297503013852125136177166631459845212139351Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

138735791212283229547313313424284Daily (Net)
13%17%26%24%11%26%30%23%23%24%16%32%10%21%34%29%20%30%24%

******N****zH*zF*F*zFHNh
510201962320826377396105121391006230127104231Weekly (Net)

63%62%68%66%47%69%67%71%58%70%59%73%62%68%64%67%60%75%66%

******zN****zH***zBBHN
81425269412753147108129156154561289042189127316Monthly (Net)

89%88%84%91%82%91%82%91%86%95%88%93%89%88%92%93%89%91%90%

******N****zJL***N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Food
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

21810218933328251071227301736148716382Unweighted Base

19210816624307251561724342135158620351Base: All
Respondents who
didn't select none
of these at A4

156.164.011.97.123.4219.118.16.84.77.321.721.411.225.412.465.513.2255.2Effective Base

3162203650001422118240A few times a day
16%5%11%33%012%19%0004%13%11%6%8%20%12%11%

zh*************************z***FN
3110104394110534809244At least once every
16%9%8%7%16%13%14%5%24%022%10%18%22%010%12%13%day
z****************************H
39284046640175678320275About two or three
20%25%26%016%21%16%014%45%19%17%32%22%17%23%12%21%times a week

****************************
312961762732261037512572At least once a week
16%26%38%15%28%20%27%20%40%13%24%29%14%19%32%14%26%20%

****************************Ji
45271377358157847417785At least once a
23%25%4%45%30%24%21%55%22%31%31%24%18%19%26%20%37%24%month

****************************A
118202241200011439026At least once every

6%8%13%010%8%3%14%0002%7%12%18%11%08%three months
****************************I

510007010202000209Don’t know/can’t
3%1%0002%07%011%05%0002%02%remember

****************************
19210816624307251561724342135158620351Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

621632475811068610126584Daily (Net)
32%14%18%40%16%24%33%5%24%026%23%29%28%8%31%25%24%

zh****************************FHNh
13172133152031944101723162495812231Weekly (Net)

68%66%83%55%60%66%76%25%78%58%69%69%75%69%56%67%63%66%

****************************BHN
1769914622277251261524311931137520316Monthly (Net)

92%91%87%100%90%90%97%80%100%89%100%93%93%88%82%87%100%90%

****************************N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Food
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

451245957117103821444212516273866Unweighted Base

12743449711122318353152015213354Base: All
Respondents who
didn't select none
of these at A4

3.83.98.934.95.242.17.26.57.932.914.931.42.815.318.111.319.327.346.9Effective Base

01415219460106140578101020A few times a day
16%57%51%35%36%38%56%52%4%44%34%39%036%34%52%50%31%38%

*********************************
0019091136371341459At least once every
08%8%20%019%7%6%21%24%15%19%33%22%21%4%19%16%17%day

*********************************
110151161376710246551217About two or three

59%35%035%23%32%16%28%52%25%39%27%53%25%30%34%24%35%31%times a week
*********************************

0011020011020101022At least once a week
0015%3%05%009%5%06%08%08%07%4%

*********************************
0001101000010100101At least once a
0003%35%021%00004%010%007%03%month

********************************IMi*
0002020200200020022At least once every
006%4%04%014%02%11%014%07%006%4%three months

********************************G*
0010010020010010012Don’t know/can’t

24%020%07%3%0014%02%4%007%2%04%3%remember
********************************IO*

12743449711122318353152015213354Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

014242285631692019118141529Daily (Net)
16%65%59%55%36%57%63%58%24%68%49%58%33%58%55%56%69%47%55%

****************z*****************
1254034669112215333141715192948Weekly (Net)

76%100%74%93%59%93%79%86%86%98%87%92%86%90%85%98%93%90%90%

*********z*******z*****************
1254244679112215343151715212950Monthly (Net)

76%100%74%96%93%93%100%86%86%98%87%96%86%100%85%98%100%90%93%

****************z*****************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC iWonder
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

48134025401012537122366Unweighted Base

38114024301012538120354Base: All
Respondents who
didn't select none
of these at A4

33.99.52.702.037.501.001.02.03.92.75.11.016.72.646.9Effective Base

145200160000031306220A few times a day
36%45%48%0038%0000058%28%37%031%75%38%

***************************
730017000000011619At least once every

18%25%0058%16%000000015%100%28%25%17%day
***************************

113200130101221307017About two or three
30%31%52%0030%0100%0100%100%29%23%43%034%031%times a week

***************************
200012000001000002At least once a week
6%00042%4%0000014%05%0004%

***************************
000001000000100001At least once a
000003%00000049%00003%month
**************************IMi*
200002000000000202At least once every
5%00005%0000000008%04%three months
**************************G*
200002000000000002Don’t know/can’t
5%00004%000000000003%remember
**************************IO*

38114024301012538120354Total
100%100%100%0100%100%0100%0100%100%100%100%100%100%100%100%100%

2072012300000314112329Daily (Net)
54%69%48%058%54%0000058%28%52%100%59%100%55%

***************************
34114023801012528118348Weekly (Net)
90%100%100%0100%88%0100%0100%100%100%51%100%100%92%100%90%

***************************
34114023901012538118350Monthly (Net)
90%100%100%0100%91%0100%0100%100%100%100%100%100%92%100%93%

***************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC iWonder
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

5413661177129165131569322621404888Unweighted Base

217647671112183330437272416314374Base: All
Respondents who
didn't select none
of these at A4

4.63.310.750.88.056.37.27.313.044.121.643.16.720.520.517.527.636.363.8Effective Base

0051622020101061608104101222A few times a day
031%69%26%24%30%16%056%30%20%36%6%28%40%25%32%27%29%

********************************
001221225271071611274121224At least once every

27%22%11%35%21%33%46%17%40%29%25%38%8%45%31%24%39%27%32%day
********************************

11091912176422244610About two or three
48%47%014%14%14%6%16%4%22%20%8%35%6%10%26%13%15%14%times a week
****************z***************G*

0015251204523220257At least once a week
26%021%8%28%7%8%17%012%15%5%37%7%7%3%8%10%9%

*******************************i*
0005051400500221055At least once a
0008%08%10%34%0017%007%8%7%012%7%month

*******************************GIi*
0002022000020002202At least once every
0002%02%14%00004%00010%5%02%three months

*******************************Ii*
0004140202131211144Don’t know/can’t
0007%13%5%017%07%4%8%15%6%3%6%3%8%6%remember

********************************
217647671112183330437272416314374Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

016393427217201332120178222446Daily (Net)
27%53%79%61%45%63%62%17%96%59%44%75%13%73%71%48%71%55%62%

*******************z*************
2175365796183124386242112283563Weekly (Net)

100%100%100%83%87%85%77%49%100%93%80%89%85%87%88%77%92%80%85%

****************z****************
217586621010183129386262313284068Monthly (Net)

100%100%100%91%87%92%86%83%100%93%96%89%85%94%97%84%92%92%92%

********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC+
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

57205547363272934122788Unweighted Base

4520633624328211231171174Base: All
Respondents who
didn't select none
of these at A4

42.613.84.14.13.952.75.72.71.86.22.07.42.73.81.016.55.563.8Effective Base

174101171002060015222A few times a day
38%18%12%14%23%27%30%0020%058%00100%31%15%29%

z*********************************
194110221112121109524At least once every
42%19%18%17%036%12%21%34%30%52%19%42%17%053%43%32%day

z*********************************
4600170001021202110About two or three

10%30%08%29%11%00018%017%58%57%013%6%14%times a week
********************************G*
222116120001010007At least once a week
5%10%36%28%48%9%33%47%0007%026%02%09%

********************************i*
032005010000000045At least once a
016%34%008%032%0000000036%7%month
********************************GIi*
020002002000000002At least once every
08%0003%0066%000000002%three months
********************************Ii*
300104100210000004Don’t know/can’t
6%0034%06%25%0032%48%0000006%remember
*********************************

4520633624328211231171174Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3672113921141811114646Daily (Net)
80%37%30%31%23%63%42%21%34%50%52%77%42%17%100%84%58%62%

z*********************************
421542351321511123117763Weekly (Net)
94%76%66%66%100%84%75%68%34%68%52%100%100%100%100%100%64%85%

z*********************************
4218623573315111231171168Monthly (Net)
94%92%100%66%100%92%75%100%34%68%52%100%100%100%100%100%100%92%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC+
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

105199836961574070359185138357556132Unweighted Base

321391208914747402974133635256049109Base: All
Respondents who
didn't select none
of these at A4

7.62.39.375.525.668.611.65.329.457.523.867.16.336.129.123.846.943.690.6Effective Base

003142142131121507729816A few times a day
0020%15%12%16%13%9%7%27%7%20%019%21%8%15%15%15%

****************z***z***********
012152174239314077461218At least once every
030%19%16%8%19%29%27%7%22%12%20%019%21%16%10%25%17%day

****************************zB**
001252242017862121176131327About two or three
09%9%28%12%27%12%036%20%22%28%18%31%21%24%22%27%25%times a week

******************************
1121651613107514187614721At least once a week

55%61%18%17%24%18%7%39%22%17%17%18%5%21%20%23%24%14%19%

******************************
101147951737953449715At least once a

22%07%15%34%10%33%13%16%6%24%12%36%9%11%14%14%14%14%month
*****************************IM*

0045181062415013729At least once every
13%027%6%3%9%6%012%6%15%1%41%03%10%12%4%8%three months
*****************************EGO*

0002110101110011202Don’t know/can’t
11%002%6%1%013%1%2%4%1%003%5%3%02%remember
******************************

321391208914747402974133635256049109Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

0152943163720529014156152035Daily (Net)
030%40%32%20%34%42%35%14%48%19%39%039%42%24%25%41%32%

****************z***z***********
12970117195343416633322918424083Weekly (Net)

55%100%67%77%56%80%61%74%72%85%57%86%23%91%83%71%70%82%76%

****************z***z***z********
2210841880136413723728363322514798Monthly (Net)

77%100%73%92%91%90%94%87%87%91%81%98%59%100%94%85%85%96%90%

*******************z***z******z**

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Bitesize
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

90233381159304485176366132Unweighted Base

7222427959405385195287109Base: All
Respondents who
didn't select none
of these at A4

62.616.82.52.95.378.87.82.503.53.75.94.813.24.326.75.090.6Effective Base

124000152001022125116A few times a day
17%19%00016%17%0019%021%36%3%39%17%12%15%

*******************************
142200170101030505018At least once every
19%8%40%25%3%18%019%028%035%027%018%017%day

*******************************
178013226100121607227About two or three
24%35%034%38%23%67%28%0049%24%17%31%024%25%25%times a week

*******************************
144014171201111314321At least once a week
19%19%041%52%18%5%53%014%18%9%21%16%21%14%40%19%

*******************************
73000151000001416015At least once a

10%15%12%07%15%10%0000027%18%33%23%7%14%month
******************************IM*
612009000201010019At least once every
8%4%48%009%00039%011%04%7%1%15%8%three months
******************************EGO*
200001000010000102Don’t know/can’t
3%00001%000033%00004%02%remember
*******************************

7222427959405385195287109Total
100%100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%

2662003121020426210135Daily (Net)
36%28%40%25%3%33%17%19%047%056%36%30%39%35%12%32%

*******************************
571822771840327315320583Weekly (Net)
79%81%40%100%93%74%90%100%061%67%89%73%77%60%73%77%76%

*******************************
642222785940327518427698Monthly (Net)
89%96%52%100%100%90%100%100%061%67%89%100%96%93%96%85%90%

*******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Bitesize
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

451677158716111758188253841185843102Unweighted Base

129808841414263816744324015504192Base: All
Respondents who
didn't select none
of these at A4

2.94.39.856.47.261.812.57.414.641.612.054.93.525.327.513.037.430.468.7Effective Base

0031812025311217098571221A few times a day
23%15%30%22%16%24%12%38%11%30%14%23%027%19%31%15%30%23%

*******************************
1212722894513526010156161431At least once every

77%78%12%34%28%34%62%31%19%33%31%35%4%30%36%40%33%36%33%day
******************************i*

004200232113932108132141024About two or three
0043%25%6%28%11%5%49%24%19%28%026%32%15%29%24%26%times a week

*******************************
0005330042150510336At least once a week
07%4%7%38%3%0016%5%5%7%014%3%05%8%6%

******************************M*
0019092323453142919At least once a
006%11%4%11%15%22%6%7%25%6%70%3%9%13%17%2%10%month

****************************A**AG*
0001100100101000101At least once every
005%1%8%1%04%01%7%026%0001%1%1%three months

******************************G*
0000000000000000000Don’t know/can’t
0000000000000000000remember

*******************************
129808841414263816744324015504192Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1244544810108247430182211232752Daily (Net)
100%93%42%56%44%57%74%69%30%63%45%58%4%57%55%71%47%65%56%

*******************************
128717751210243511690323713403982Weekly (Net)

100%100%90%88%88%89%85%73%94%92%69%94%4%97%91%87%81%97%89%

*******************z**********z**
129807841414263815743324015494091Monthly (Net)

100%100%95%99%92%99%100%96%100%99%93%100%74%100%100%100%99%99%99%

*******************z************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC CBeebies Storytime
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

7215483886112643133326102Unweighted Base

621568279821284214229692Base: All
Respondents who
didn't select none
of these at A4

51.810.52.45.12.158.14.71.01.02.05.43.03.09.32.521.05.368.7Effective Base

1730101710010021013021A few times a day
28%22%07%022%16%0044%0071%4%14%45%023%

*********************************
157631251000330618631At least once every
23%49%100%34%42%31%9%00035%75%039%52%27%90%33%day

********************************i*
182040223200200606124About two or three
29%16%046%028%35%100%0030%0044%020%10%26%times a week

*********************************
600015201001100006At least once a week
9%00058%6%31%0100%0025%29%00006%

********************************M*
720109000130021209At least once a

11%13%013%012%00056%35%0013%35%8%010%month
********************************AG*
000001100000000001At least once every
1%00001%8%00000000001%three months
********************************G*
000000000000000000Don’t know/can’t
000000000000000000remember
*********************************

621568279821284214229692Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

32116314220013326221652Daily (Net)
51%71%100%41%42%53%25%0044%35%75%71%43%65%72%90%56%

*********************************
551367269721154213227682Weekly (Net)
89%87%100%87%100%87%92%100%100%44%65%100%100%87%65%92%100%89%

*********************************
621568278721284214229691Monthly (Net)
99%100%100%100%100%99%92%100%100%100%100%100%100%100%100%100%100%99%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC CBeebies Storytime
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

121627188731702420681311311105794613193149243Unweighted Base

481719343179182391901211004985592984138222Base: All
Respondents who
didn't select none
of these at A4

11.213.319.9129.858.3115.919.015.348.197.283.376.136.464.341.918.256.9103.3160.3Effective Base

034333384712171624612158113041A few times a day
036%25%17%7%21%23%33%13%19%14%24%12%14%26%27%13%21%18%

*******N**************N
111528474524222431823195233255At least once every

33%8%7%27%18%26%24%22%26%25%20%31%17%27%32%18%28%23%25%day
*********************

214479454918232826922158183654About two or three
51%14%24%24%21%25%23%38%20%25%23%26%18%26%26%27%21%26%24%times a week
*********************

112311025101618251081855132235At least once a week
17%16%13%16%23%14%6%018%19%20%10%15%21%8%16%16%16%16%

*********************G
0232610213118922915943171431At least once a
021%20%13%23%12%19%3%20%10%18%9%30%11%7%10%21%10%14%month

******z*********zDE******AIT
0023321122503200145At least once every
04%12%1%7%1%5%4%2%2%4%06%2%02%2%3%2%three months

******zM***************
0001100010101000011Don’t know/can’t
0001%2%0001%01%02%00001%0remember

******zM***************
481719343179182391901211004985592984138222Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1458611858123639415514343413346296Daily (Net)
33%44%31%44%25%48%47%54%39%44%34%55%29%40%58%45%41%45%43%

*******N*******zH***zF****FHN
4612163301551321718094913075552565120185Weekly (Net)

100%74%69%85%68%87%76%93%77%88%77%91%62%87%93%88%78%87%83%

*******zN*****z**zH**F*zF****FHN
481518940176172289891151004584592882133216Monthly (Net)

100%96%88%98%91%99%95%96%97%98%95%100%92%98%100%98%98%97%97%

*******zN**************N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Sounds
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

151481511252062044101923122365611243Unweighted Base

1404310724188224411223092055114222Base: All
Respondents who
didn't select none
of these at A4

103.433.012.89.215.3137.417.33.02.28.612.714.811.215.85.540.16.8160.3Effective Base

3061233591051015110041A few times a day
21%14%11%22%14%19%41%25%047%4%1%8%26%16%19%2%18%

****************************N
38111164561117436120355At least once every
27%25%10%15%25%24%25%20%14%8%30%14%32%32%22%38%24%25%day

*************************z***
361221447402171015213154About two or three
26%29%23%9%15%25%19%063%12%32%32%15%23%46%25%7%24%times a week

****************************
197224311212281418135At least once a week
14%17%20%30%16%16%5%55%23%17%8%25%14%19%16%16%10%16%

****************************G
146315261002572001831At least once a
10%13%25%19%23%14%5%0016%25%24%19%001%53%14%month

****************************AIT
311023100001000005At least once every
2%2%11%5%7%2%5%0002%3%00004%2%three months

****************************
000001000000100001Don’t know/can’t
000001%00000011%00000remember

****************************
1404310724188224411223092055114222Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6717239801521675411229496Daily (Net)
48%39%21%37%38%43%66%45%14%55%34%16%40%58%38%58%26%43%

*************************z***FHN
12337651715820441016226205506185Weekly (Net)

88%85%64%76%70%84%90%100%100%84%73%73%70%100%100%99%43%83%

z*************************z***FHN
137439722183214411222982055114216Monthly (Net)

98%98%89%95%93%98%95%100%100%100%98%97%89%100%100%100%96%97%

****************************N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Sounds
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



BBCNews.s
CBeebiesBBC5ky.com

BBCStorBBCBBCBBCCBeebiesBBCBBC(channeChanne(SkySkySpoBBC.
SoundsytimeBitesizeBBC+iWonderBBC FoodMusicPlaytimeWeatherBBC NewsSportl5.com)l4.comNews)rts.comS4Cstv.tvITV.comco.uk

(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3769376937693769376937693769376937693769376937693769376937693769376937693769Unweighted Base

3769376937693769376937693769376937693769376937693769376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.2Effective Base

412116222040362315524413425295289171646107A few times a day
1%1%01%1%1%1%1%4%6%4%1%1%1%2%001%3%

CDLOPQRCDLOPQRCDOQABCDEABCDEFBCDEFCDGHBCDFGHLCDGHBCDFGHL
FGHLMGHIKLMGHLMNLOPQRMNOPQRSLOPQRMNOPQRS

NOPQRSNOPQRSOPQRS
55311824944463340439819732438711551170191At least once every

1%1%01%01%1%1%11%11%5%1%1%2%3%002%5%day
CDHLCDODCDOCDOPQCDOPQCDOABCDEABCDEBCDEFCDOCDOPQCDGHLMBCDFGHLCDGHLBCDEF
OPQRFGHILMFGHILMGHLMNNOPQRSMNOPQRSMNOPQRGHLMN

NOPQRSNOPQRSOPQRSOPQRS
5424271017753019243221170255666120121496135About two or three

1%1%1%002%1%06%6%5%1%1%2%3%003%4%times a week
CDHLDPCDHLCDOPABCDEABCDEBCDEFPCDHLCDHLCDFGHLCDFGHLBCDFGHL

MOPQRMOPQRFGHILMFGHILMGHLMNMOPQRMOPQRMNOPQRSMOPQRSMNOPQRS
NOPQRSNOPQRSOPQRS

3562172722413127165104164939811089296At least once a week
1%01%002%1%03%4%3%01%1%2%002%3%

CDHLOPRCOPRCDFHLCDOPROCDEFGHLABCDEFCDFGHLOCDHLCDHLOPRCDFGHLCDFGHLCDFGHL
MOPQRSMNOPQRSGHIKLMMNOPQRSMOPQRMOPQRSMOPQRSMOPQRS

NOPQRS
3191551851266257431841720256457At least once a

1%00002%002%2%1%01%01%002%2%month
CDFLODOACDEFDOCDEFHLCDEFHLCDEFHCDLOPCDEFHCDFLOPCDEFGHCDEFHL
MOPRGHILMMOPQRSMOPQRSLMOPQRLMOPQRLMOPQRSMOPQRS

OPQRS
51922269112158515611041519At least once every
000001%0000000000001%three months

DDDLRDDCDEFHIDLORDDLOPRCDHLOPRDDCDHLOPRDDLOPRDCDHLOPRCDFH
LMOPQRSLOPRS

1024295194637231036Don`t know/can`t
0000000000000000000remember

CRCRCRCRCDLORSCRCRCDLRSCRCRCRCRCRCRCRCRCR
3547367736603695371534183607367327562665310836463530351033303722371133823158Never

94%98%97%98%99%91%96%97%73%71%82%97%94%93%88%99%98%90%84%

ABEIJKNABEFGABEFGABEFGHABEFGAEIJKABEFGABEFGJJKABEFGABEIJKNABEIJKNAIJKABEFGABEFGAIJKJK
IJKMNSIJKMNSIJKMNQSHIJKLIJKNSIJKMNSIJKMNSHIJKLHIJKL

MNQRSMNPQRSMNQRS
3769376937693769376937693769376937693769376937693769376937693769376937693769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

965235462984825655964233157721392042327116298Daily (Net)
3%1%1%1%1%2%2%1%15%17%9%2%2%4%5%1%1%3%8%

CDHLCDOCDCDHLCDHLCDOQABCDEABCDEFBCDEFCDOQCDOPQCDGHLMBCDFGHLCDGHLBCDEF
OPQROPQROPQRFGHILMGHIKLMGHLMNNOPQRSMNOPQRSMNOPQRGHLMN

NOPQRSNOPQRSOPQRSOPQRS
18582836348231136889291028605971762444054449304529Weekly (Net)

5%2%2%2%1%6%4%2%25%27%16%3%5%6%11%1%1%8%14%

CDHLCDOCDOCDGHLCDHLCDOABCDEABCDEFABCDECDOPCDHLCDGHLBCDFGHLCDFGHLBCDEF
MOPQRMOPQRSOPQRFGHILMGHIKLMFGHLMMOPQRMOPQRSMNOPQRSMNOPQRSGHLMN

NOPQRSNOPQRSNOPQRSOPQRS
216919868503161489399110856481162172514254654368586Monthly (Net)

6%2%3%2%1%8%4%2%26%29%17%3%6%7%11%1%1%10%16%

CDHLCDOCDOPCDFGHLCDLOPQRCDOABCDEABCDEFBCDEFCDOPCDHLCDHLBCDFGHLCDFGHLBCDEF
MOPQRMOPQRSFGHILMGHIKLMGHLMNMOPQRMOPQRMNOPQRSMOPQRSGHLMN

NOPQRSNOPQRSOPQRSOPQRS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps? - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

32119016929533605057193935152780107A few times a day
3%1%4%3%1%4%1%1%3%6%2%5%1%3%5%3%1%4%3%

zNzJKLzHFzFFzBBFHKLN
4881713915123257766125635084381971119191At least once every
3%5%3%5%3%6%3%4%6%7%5%6%4%7%6%4%4%6%5%day

zNLzLzFzBBFLNfg
37811724111182154428643255338184390135About two or three
3%4%3%4%2%5%2%4%4%4%3%4%2%4%6%4%2%5%4%times a week

zNLLFzFFzBBFLNf
24585197713133634702429361813544296At least once a week
1%2%2%3%1%3%2%2%3%3%3%2%2%3%3%3%3%2%3%

zNzLLN
143492037815211347108291011273057At least once a
1%2%1%2%2%2%1%3%2%1%2%1%1%2%1%2%1%2%2%month

LzFFF
021174142088171188216319At least once every
01%01%01%001%1%1%001%1%01%01%three months

FzAAFG
0016430321512301336Don`t know/can`t
0000000000000000000remember

d
91154280263312241934818505107375822168441268969530375168114713158Never
88%85%88%83%91%80%92%86%82%77%85%81%90%79%78%83%88%80%84%

zOzMzIJKIIGzCDEzAADEG
IMTUi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7102026155243322911012617512069123723398200298Daily (Net)
7%6%6%8%4%10%4%5%8%13%7%12%5%10%11%7%5%11%8%

zNLzJKLzHzFzFzBBFHK
LNfg

11213346498430646320020233118712321212865194332529Weekly (Net)
11%12%10%15%7%18%7%11%15%21%13%18%9%17%19%14%10%18%14%

zNLzJKLzHzFzFFzBBFHL
NXfg

132536513119467717822121537719713224113875221362586Monthly (Net)
12%14%11%16%9%19%8%13%17%22%14%19%9%20%20%17%12%20%16%

PzNLLzJKLzHzFzFFzBBFHL
NPXfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC.co.uk
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

78194498612228385114305107A few times a day
6%2%1%1%3%3%4%1%2%6%1%2%2%3%2%4%2%3%

zfgh**XY**BFHKLN
955685121682111541216719154812191At least once every

7%6%2%1%3%5%6%8%4%3%5%4%3%5%11%7%4%5%day
zfgfg***zSWX*BFLNfg

6245541411666028151715112612135About two or three
5%4%1%1%4%4%2%4%02%3%3%8%4%7%4%4%4%times a week

zfgfg***zTXaczac*BFLNf
412589977822356757291196At least once a week

3%2%2%3%3%2%2%2%2%3%2%1%3%1%5%4%4%3%

***VX*zVXLN
20208474834253242315657At least once a

2%2%2%1%2%1%1%3%2%4%1%02%1%2%2%2%2%month
**VX**F

84031153021310014219At least once every
1%001%001%02%01%0001%1%1%1%three months

*V***AFG
311021000012010206Don`t know/can`t
00000000001%0000000remember

d****d
98584932031029227262881151131082063921713171065742443158Never

76%83%90%92%84%84%84%82%89%82%85%89%81%86%72%79%83%84%

izhizhiU*TU**UzTUWTU*UADEG
IMTUi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1737512920254341371215241230197818298Daily (Net)
13%7%4%3%6%8%10%9%6%9%6%5%6%8%13%11%6%8%

zfghfg***X*zXBFHK
LNfg

27614626224444647211018284436503713341529Weekly (Net)
21%14%7%6%13%14%14%15%8%14%12%10%17%13%25%18%14%14%

zfghfg***XazSVXzXaBFHL
Yac*NXfg

29516634265149450251223314739524014847586Monthly (Net)
23%16%10%8%15%15%15%18%9%17%13%11%19%14%27%20%16%16%

zfghfg***XzSVXzVXYaBFHL
Yac*NPXfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC.co.uk
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1234063914472015294161312153046A few times a day
1%1%1%1%02%2%1%1%2%1%3%01%2%3%1%2%1%

zNzJzHFFzFBFHJN
222651258126262634347301915323970At least once every
2%1%1%2%1%2%1%1%2%3%1%3%02%3%3%2%2%2%day

zNzzHFFzFFHN
17781177914242829573716312821464896About two or three
1%4%2%3%1%3%2%4%2%3%2%4%1%3%4%5%2%3%3%times a week

RzNLHFzFzFFNR
34877177615104126543714312324613292At least once a week
3%2%2%2%1%3%2%2%3%3%2%4%1%3%3%5%3%2%2%

zNzHFFzEFzAAFN
2335711539172414342610221022352964At least once a
2%2%1%2%1%2%1%3%2%1%1%2%1%2%2%5%2%2%2%month

zNLHFzDEFFHNh
11112213136514020858715At least once every
1%1%0001%0001%1%0001%1%000three months

zEFzEFEGN
0003121012301121223Don`t know/can`t
0000000000000000000remember

951612932833128520978275211170860240387913501089574353172216533382Never
91%89%93%89%95%87%93%89%90%88%92%84%96%89%85%78%90%90%90%

zMzIJzGzCDECDCCDGIMTi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3451041898261034464963114631274769116Daily (Net)
2%2%2%3%1%4%3%2%3%5%2%6%1%4%5%6%2%4%3%

zNzJKzHFzFzFFHNe
61520263512535445103102160137411098272154148304Weekly (Net)
6%8%6%8%4%10%6%8%8%10%6%13%3%9%12%16%8%8%8%

zNzLzHFzFzEFFHLNef
81822319623066362127116194164511319294189177368Monthly (Net)
8%10%7%10%5%13%7%11%10%12%7%16%4%11%14%21%10%10%10%

zNzLzHFzFzDEFFHLNef

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: ITV.com
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

3093204151120425217046A few times a day
2%1%1%1%01%2%1%1%2%01%1%1%1%2%01%

zh****zBFHJN
2922552627423311413710270At least once every

2%2%1%2%1%2%2%3%1%2%1%2%2%4%4%1%1%2%day
***S*FHN

3838535833113416716518696About two or three
3%4%2%1%2%3%1%1%1%2%2%4%3%4%3%3%2%3%times a week

zf***cc*FNR
3635104679613210994522592At least once a week

3%3%3%1%2%2%2%1%3%2%4%2%4%1%4%3%2%2%

***VV*AFN
31811365045111833420664At least once a

2%1%3%1%2%2%1%4%01%1%2%1%1%3%3%2%2%month
zhh****FHNh

66010150002130006015At least once every
01%00000001%1%1%0001%00three months

****EGN
100003000200010003Don`t know/can`t
0000000001%00000000remember

**zT**
112190132132032629033171271191162213891863271256332733382Never

87%88%90%94%94%90%93%91%94%89%91%88%88%88%85%87%93%90%

zhizdTU****TUCDGIMTi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5931882104125353156188272116Daily (Net)
5%3%2%2%1%3%3%4%2%4%1%4%3%5%6%4%1%3%

ze***SYSY*SFHNe
13310423141426621781018412238186813304Weekly (Net)

10%10%7%4%4%8%6%5%6%8%7%9%10%10%13%9%4%8%

zfzfe***SSS*SFHLNef
164112341719316241281119492441228819368Monthly (Net)

13%11%10%5%6%10%7%9%6%9%8%11%12%11%15%12%6%10%

zffe***Sc*ScFHLNef

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: ITV.com
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0041221522210511065571016A few times a day
001%001%0001%01%001%1%01%0

zOzJzHFFzFFHN
00371932064716221911At least once every
001%0000001%01%0001%01%0day

zOzJzHzBBHJN
1058113045659010315914About two or three
1%02%001%01%01%01%01%00000times a week

zOLzHzFFFHLNO
0044171304713240268At least once a week
001%00001%0000001%0000

zOJ
0050150230411202325At least once a
002%0000000000000000month

zOO
0022040211310310224At least once every
001%0000000000000000three months

zO
0000000000000000000Don`t know/can`t
0000000000000000000remember

10318029331341345236688557212939562589101213991192662443190118023711Never
99%100%93%99%100%98%99%98%99%97%99%97%100%98%98%98%99%98%98%

PPzPzMzIKIzGzCDEzAAEGIMPi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

00719324632168181127781927Daily (Net)
002%1%01%1%1%02%02%01%1%2%01%1%

zOQNzJzHFFzFBFHJN
1016325447107262029324138153449Weekly (Net)
1%05%1%02%1%2%1%3%1%3%02%2%2%1%2%1%

zOQRzNzJLzHFFFzBBFHJNO
102232648712102624305261310183654Monthly (Net)
1%07%1%02%1%2%1%3%1%3%02%2%2%1%2%1%

zOQRzNzJLzHFFFzBBFHJNO

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: stv.tv
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

104110141100011116116A few times a day
1%0000001%00001%001%00

****FHN
8210180000000004311At least once every
1%000000000000001%1%0day

z****BHJN
103011120000000017014About two or three

1%000000000000001%00times a week
z****zFHLNO
412117000002000028At least once a week
001%00000000000001%0

****
300205000000000005At least once a
000000000000000000month

****O
130004000000000024At least once every
00000000000000001%0three months

****z
000000000000000000Don`t know/can`t
000000000000000000remember

****
1256100635133434331873411391271312414392093681467102843711Never

97%99%99%99%99%98%100%99%100%100%100%99%99%100%99%98%97%98%

iST***S*AEGIMPi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

176211221100011219427Daily (Net)
1%1%1%001%01%00001%001%1%1%

z****BFHJN
32114324011000312117649Weekly (Net)

2%1%1%1%1%1%01%0001%1%01%2%2%1%

zh****zcBFHJNO
34114424511000312117654Monthly (Net)

3%1%1%1%1%1%01%0001%1%01%2%2%1%

zh****cBFHJNO

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: stv.tv
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

112130172439710077371017A few times a day
1%1%1%001%01%01%01%01%1%1%01%0

NzJzHFzFFFHN
1013053012140222235At least once every
1%000000000000000000day

zOFH
030821012455722358412About two or three
02%00000001%01%001%1%000times a week

zOPzEF
02161940147342225510At least once a week
01%00000000000001%000

zON
1100020011010010112At least once a
1%1%00000000000000000month

zOzOO
0000000000000000000At least once every
0000000000000000000three months

0100010010100010101Don`t know/can`t
01%00000000000000000remember

OzOOd
10117231231371346237688258012959622594101813981208659441189718173722Never

97%95%99%99%100%98%99%99%99%98%99%98%100%99%98%97%99%99%99%

QzQRzMIzGzCDCDCDGI
MQRi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1231612254311914089591323Daily (Net)
1%1%1%1%01%1%1%01%01%01%1%1%01%1%

zNzJzHFzFFFHN
2753144010682020245131412232244Weekly (Net)
2%4%1%1%02%1%1%1%2%1%2%01%2%3%1%1%1%

zOzNzJzHzFzEFFHN
3853144210692121255131613242246Monthly (Net)
3%4%1%1%02%1%1%1%2%1%2%01%2%3%1%1%1%

zOzOzNzJzHzFzEFFHNO

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: S4C
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

134000161100110207017A few times a day
1%0000001%001%001%01%00

z****FHN
320004000000000305At least once every
000000000000000000day

****H
7300283000000201112About two or three
1%0001%01%0000001%0000times a week

****
3511180000220002010At least once a week
00000000001%0000000

****N
110001000000000002At least once a
000000000000000000month

****O
000000000000000000At least once every
000000000000000000three months

****
010000000000000001Don`t know/can`t
000000000000000000remember

****Od
1265100535333734232003371381271312384382103651477142923722Never

98%99%100%100%99%99%99%99%100%100%99%99%100%99%100%98%100%99%

****CDGI
MQRi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1660002011001102010023Daily (Net)
1%1%0001%01%001%001%01%01%

z****zFHN
26141133541003305014144Weekly (Net)

2%1%001%1%1%1%001%1%01%02%01%

z****FHN
26141133641003305014146Monthly (Net)

2%1%001%1%1%1%001%1%01%02%01%

z****FHNO

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: S4C
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

13580980157343333547303715157589A few times a day
1%2%1%3%1%3%2%1%3%3%1%5%02%6%3%1%4%2%

zNzKLzHFzEFFzBBFHNf
13810214101231246346649174739112491115At least once every
1%2%2%3%1%4%3%2%4%3%3%5%1%4%6%2%1%5%3%day

zNzHFzCFzBBFHNf
49710019101192243357840214838133882120About two or three
4%5%2%3%1%4%2%4%3%4%3%4%2%4%6%3%2%4%3%times a week

zNFzCFzBBFNf
33470126910212228502919222416324981At least once a week
3%2%1%2%1%3%1%4%2%3%2%3%1%2%4%4%2%3%2%

zNLLzFzFFLN
101184163396152165881220At least once a
1%001%01%001%1%1%0001%2%01%1%month

FzEFF
02093903538325316511At least once every
01%000001%00000000000three months

zO
0013220112211201123Don`t know/can`t
0000000000000000000remember

931602912786128920418225171146842236286513361062528388179915233330Never
89%89%92%88%95%84%92%88%88%86%90%83%95%87%78%86%94%83%88%

zMzIJzGzCDEDDzAADGIMi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

37121822318138198067991032477772639166204Daily (Net)
3%4%4%6%2%7%4%3%6%7%4%10%2%6%11%6%2%9%5%

RzNzKLzHFzCEFFzBBFHNRf
1019243525435168621451302281736414713955108297405Weekly (Net)

9%10%8%11%4%15%8%11%11%13%9%17%5%12%21%12%6%16%11%

zNLzLzHFzCEFFzBBFHLNf
1119253715736870651541362431746415314463116309425Monthly (Net)
10%10%8%12%4%15%8%11%12%14%9%17%5%13%21%14%6%17%11%

zNLzLzHFzCEFFzBBFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: SkySports.com
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

5921504788514275130241189A few times a day
5%2%1%01%2%2%4%1%3%1%2%2%3%03%4%2%

zfghf****BFHNf
6036731194942106121279238115At least once every

5%4%2%1%3%3%3%3%2%8%2%3%6%2%6%3%3%3%day
zff**zTVXYc**BFHNf
583760910665436218124228120About two or three

5%4%2%03%3%2%3%4%2%2%5%4%3%3%3%3%3%times a week
zff****BFNf
372710357173213105132151181At least once a week

3%3%3%1%1%2%2%2%2%1%1%2%2%3%1%2%4%2%

****FLN
94212180400321511120At least once a
1%01%001%03%001%1%01%1%001%month

zTc***T*F
5500293001201000211At least once every
00001%01%001%1%000001%0three months

***T*
300012000010000023Don`t know/can`t
00000000001%000001%0remember

****
106088932433131228593081201171122183891793201316422503330Never

82%87%91%98%90%88%90%86%92%85%90%88%85%86%89%88%86%88%

iizghi****ADGIMi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1195711316172189315818172094719204Daily (Net)
9%6%3%1%5%5%5%6%2%11%3%4%8%5%6%6%7%5%

zfghf**zXYa**BFHNRf
215122287293483117101817502945158438405Weekly (Net)

17%12%8%2%9%11%9%12%8%14%7%11%14%12%10%12%13%11%

zfghff***Y*BFHLNf
223126307313673120101820523050168539425Monthly (Net)

17%12%9%2%9%11%9%14%8%14%8%12%14%14%11%12%13%11%

zfghff****BFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: SkySports.com
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

124457459418212230329136153752A few times a day
1%1%1%1%1%2%1%1%1%2%1%3%02%2%1%1%2%1%

zNzzHzFFFzBBFHN
14478127591440253849848238266187At least once every
1%2%1%2%1%3%1%2%3%2%1%5%1%4%3%2%1%3%2%day

zNLLzHzFFFzBBFHLN
1375511551081929462015221514273966About two or three
1%2%2%2%1%2%1%1%1%3%2%2%1%2%2%3%1%2%2%times a week

zNzJLzFFN
12332102810712102314121466192039At least once a week
1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%

0205432401613310167At least once a
01%000001%00000000000month

zOJ
0006150402514110516At least once every
00000001%00000000000three months

J
0002110020201100112Don`t know/can`t
0000000000000000000remember

991692982945130422068525451214895247492913581103615418182716763510Never
95%93%94%93%97%91%96%93%93%91%95%89%97%90%91%92%95%91%93%

zMzIJzGzCDEzAAEGIMi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

26812319120181858456079117737154297139Daily (Net)
2%3%3%4%1%5%2%3%4%5%2%8%1%6%5%3%2%5%4%

zNLLzHzCFzFFzBBFHLN
51019210402033833898412911237113593588156244Weekly (Net)
5%6%6%7%3%8%4%6%7%9%5%11%3%9%9%8%5%8%6%

zNLzLzHzFzFFzBBFHLNf
51219215442074037898513511340116593689162251Monthly (Net)
5%7%6%7%3%9%4%6%7%9%5%11%3%9%9%8%5%9%7%

zNzLzHzFzFFzBBFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: News.sky.com (Sky News)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

351151346211001038115452A few times a day
3%1%1%01%1%1%1%0002%1%2%1%2%2%1%

zfh****BFHN
462526773912445512623787At least once every

4%2%1%2%2%2%3%1%1%3%1%1%2%3%4%3%2%2%day
zg****BFHLN
35205216364054348317366About two or three

3%2%1%002%2%3%04%1%1%2%2%2%2%1%2%times a week
zf**X**FN
1614533368302021227439At least once a week

1%1%1%1%1%1%2%2%02%01%01%1%1%2%1%

z****
240016002010010037At least once a
000000001%00000001%0month

*zT***zT
001006600000000006At least once every
0000002%00000000000three months

zTVX****
101001000001010002Don`t know/can`t
000000000000000000remember

****
115894633632733030063091311231202334201983381356652713510Never

90%93%95%97%96%93%91%94%97%91%96%95%94%91%92%92%93%93%

iizhi***TVcc*AEGIMi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

803577101191222441582073811139Daily (Net)
6%3%2%2%3%4%3%1%2%3%2%3%4%5%4%5%4%4%

zfgh****BFHLN
131701711142172692118201230126218244Weekly (Net)

10%7%5%3%4%7%8%6%2%9%3%4%6%8%8%8%6%6%

zfghf***Y*XYaBFHLNf
133741712152232694119201231126221251Monthly (Net)

10%7%5%3%4%7%8%6%3%9%4%4%6%8%8%8%7%7%

zfghf****XYBFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: News.sky.com (Sky News)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0332232672128141516111162229A few times a day
02%1%1%01%1%01%1%1%1%01%2%3%01%1%

NzHzFzEFzBBFHN
00241736791981726320137212243At least once every
001%1%01%1%2%1%1%1%2%02%2%1%1%1%1%day

NzHFFFFHN
22448848410162625296152115233356About two or three
2%1%1%2%1%2%02%1%3%1%3%01%3%3%1%2%1%times a week

zNLzJLzHFzEFzEFFHLN
1154264256241426228151411331649At least once a week
1%01%1%02%1%1%2%1%1%2%1%1%2%2%2%1%1%

zNLzHFzFAFHLN
1210298332819122511812166291341At least once a
1%1%3%1%1%1%01%1%1%1%1%1%1%2%1%2%1%1%month

zOLLLzEFAAFLN
001135102049112443541115At least once every
0000000001%000001%01%0three months

zz
0016352411611231167Don`t know/can`t
00000001%00000000000remember

1001722902968131122198645471209905249293713741147596397180417173530Never
96%95%92%94%97%92%97%93%93%92%95%90%98%94%88%88%94%93%94%

zMzIJKzGzCDECDCDGIMUi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

035639621411311631414262318274472Daily (Net)
02%2%2%1%3%2%2%2%2%1%4%02%3%4%1%2%2%

zNzHFzFzFFHN

361415324152232771568192175758448393176Weekly (Net)
3%3%4%5%2%6%3%5%5%6%3%9%1%5%9%10%4%5%5%

zNLzLzHFzEFzEFFHLN
4824181321852435906910610325687450112106217Monthly (Net)
4%5%8%6%2%8%3%6%7%7%4%10%2%6%11%11%6%6%6%

zNLLzLzHFzEFzEFFHLNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: Channel4.com
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

149230282000020819029A few times a day
1%1%1%1%01%1%0000002%01%01%

***zS*BFHN
21152423524042126711243At least once every

2%1%1%1%01%1%3%03%1%01%2%5%2%1%1%day
X**X*zSXc*FHN

33173264551227747112056About two or three
3%2%1%1%2%1%2%1%1%2%3%2%2%2%1%2%01%times a week

zf***S*FHLN
25183244591112504114349At least once a week

2%2%1%1%1%1%3%1%1%1%1%1%01%1%2%1%1%

z****AFHLN
2011257312611222236141At least once a

2%1%01%2%1%04%1%1%1%1%1%1%2%1%01%month
zSTVXc****AFLN

63201121001131210315At least once every
001%0000001%01%001%01%0three months

****
330115000010013017Don`t know/can`t
000000000000002%000remember

***zTXc*
117094434132232530353211271231222274212023391306732823530Never

91%93%96%95%94%94%94%91%97%93%94%96%96%92%88%93%96%94%

ii*U**UU*UVCDGIMUi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

352447263440423214720272Daily (Net)
3%2%1%2%1%2%1%3%03%1%1%1%4%5%3%1%2%

z***zXzSWXXFHN
Yac*

935810111115318637111552510476176Weekly (Net)
7%6%3%3%3%5%5%4%2%5%5%3%2%7%7%6%2%5%

zfg***SS*SFHLN
11370121519184191248131772713537217Monthly (Net)

9%7%3%5%5%6%6%9%3%6%5%4%3%7%9%7%2%6%

zfgS***SS*SFHLNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: Channel4.com
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

00322223601198170910691625A few times a day
001%1%01%1%01%1%02%01%1%1%01%1%

NzHFzFFFHN
02227329651281616512105102232At least once every
01%1%1%01%1%1%1%1%1%2%01%1%1%1%1%1%day

zNzHFFHN
011234215587717199791625About two or three
0001%01%1%1%1%1%02%01%1%1%01%1%times a week

zHFFzFFHN
12311412135610535539716At least once a week
1%1%1%00001%01%01%001%1%000

1011751438521081610211818At least once a
1%001%01%01%0001%001%01%00month

zIzFF
0014142003212102145At least once every
0000000000000000000three months

0003121011211101033Don`t know/can`t
0000000000000000000remember

d
1021763063062133123148695641262947256097713911178633428187317643646Never

98%97%97%97%99%96%97%96%97%96%98%94%99%96%94%95%98%96%97%

zMzGzCDEDzAACDGMTi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

02549552125231724335212011193857Daily (Net)
01%2%2%02%1%1%2%2%1%3%02%3%2%1%2%2%

zNzHFzFFzBBFHN
1598213851813363041568353321376197Weekly (Net)
1%3%3%3%1%4%2%2%3%3%2%5%1%3%5%5%2%3%3%

zNzHFzFzFzBBFHN
15101001798212142325164104043234768116Monthly (Net)
1%3%3%3%1%4%2%4%3%3%2%6%1%3%6%5%2%4%3%

zNzHFzEFzFFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: 5 (channel5.com)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

176030203000142219025A few times a day
1%1%01%01%1%00001%1%1%01%01%

z****FHN
1784242430030015311132At least once every

1%1%1%1%1%1%1%002%0001%2%2%01%day
**X*XX*XFHN

126330231021051217225About two or three
1%1%1%1%01%002%1%01%01%1%1%1%1%times a week

****FHN
73212131010221001216At least once a week
1%01%000001%01%000001%0

****
56621180002020139018At least once a
01%2%001%0001%00002%1%00month

zi***zc*zF
410003000002110015At least once every
000000000000000000three months

****
200011000000020013Don`t know/can`t
00000000000001%0000remember

d***z*d
122799034032833831353341391241252384272053571396892853646Never

95%97%96%97%98%97%98%100%98%95%99%97%97%96%95%95%98%97%

iTUZ***T*ACDGMTi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

34134544460031438420157Daily (Net)
3%1%1%1%1%1%2%002%01%2%2%3%3%02%

z****zBFHN
5423996807035311510529597Weekly (Net)

4%2%3%3%2%2%2%02%4%1%2%2%3%3%4%2%3%

zh****zBFHN
5929151069870373135108385116Monthly (Net)

5%3%4%3%2%3%2%02%5%1%3%2%3%5%5%2%3%

z**b*b*zYbFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: 5 (channel5.com)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

369117221122010455971632255421523110134A few times a day
3%3%3%4%2%5%2%2%3%6%3%6%2%4%6%3%1%6%4%

zNzJKLzHFzFFzBBFHLNf
69131694115628287862124704394471333164197At least once every
6%5%4%5%3%6%3%5%6%6%5%7%3%8%7%3%2%9%5%day

zNLLzHzCFCFzBBCFL
Ncfg

55131473613427266057112584265392551119170About two or three
5%3%4%5%3%6%3%4%5%6%4%6%3%5%6%5%3%6%5%times a week

zNzLFFFzBBFLNf
579832777191643268123363915133470104At least once a week
5%4%3%3%2%3%2%3%3%3%3%2%3%3%2%3%2%4%3%

zBBN
1213915286101313366141567133043At least once a
1%1%01%1%1%1%2%1%1%1%1%1%1%1%2%1%2%1%month

zBB
0304262133601303178At least once every
02%00000000000001%000three months

zOPBO
0105242120510311246Don`t know/can`t
01%00000000000000000remember

d
85148271260412051903788493106176321818231244946525377176413373108Never
82%82%86%82%89%79%88%84%81%78%83%79%89%77%78%83%92%73%82%

zMzIJIGzCDEEzAADEG
IMhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

9142228663268483812312019513365149892856274331Daily (Net)
8%8%7%9%5%11%5%7%9%12%7%13%5%12%13%6%3%15%9%

zNLzKLzHzCFzCFzBBCFH
LNfg

182644516126478948122620438821314325314365141463605Weekly (Net)
17%15%14%16%9%20%11%14%17%21%15%20%10%21%21%14%7%25%16%

zNLzKLzHzCFzCFFzBBFHLNfg
1928455561415071009123921742421915726814973154492648Monthly (Net)
18%16%14%18%10%21%11%16%18%22%16%21%11%22%22%16%8%27%17%

zNLzJKLzHzCFzCFFzBBFLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Sport
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

84349271211374831351253711134A few times a day
7%3%3%1%2%4%4%5%3%6%1%3%2%3%3%5%4%4%

zfghf**Y**YBFHLNf
101609622165795713241519104515197At least once every

8%6%2%2%6%5%2%6%4%5%5%6%7%5%7%6%5%5%day
zfgfg***cc*cBCFL

Ncfg
825512416151187131524141772814170About two or three

6%5%3%1%5%5%5%5%1%3%6%5%7%5%5%4%5%5%times a week
zff***aa*BFLNf
4036115791522141431732310104At least once a week

3%4%3%2%2%3%1%2%2%1%2%3%1%4%2%3%3%3%

***c*BN
19142133692200351510343At least once a

1%1%1%01%1%3%1%1%001%2%03%1%1%1%month
Y***YzVY*B

211006000002000018At least once every
000000000001%000000three months

****BO
231003000040010006Don`t know/can`t
00000000002%0000000remember

***zTX*d
96181531032129126642901131131122043611693031175842373108Never

74%80%87%95%84%82%85%81%89%85%84%82%80%82%80%80%81%82%

izhizghi****ADEG
IMhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1859418828286201591515371931158127331Daily (Net)
14%9%5%2%8%9%6%11%7%11%6%8%9%8%10%11%9%9%

zfghfg****zcBCFH
LNfg

30718641175152842251219347536652513351605Weekly (Net)
24%18%11%5%15%16%12%18%9%15%14%17%17%17%17%18%17%16%

zfghfgf****BFHLNfg
32620043175456451261319347842663014354648Monthly (Net)

25%20%12%5%16%17%15%19%11%15%14%18%20%18%20%20%18%17%

zfghfgf****BFLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Sport
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

101326196501943221901021578457104453784160244A few times a day
9%7%8%6%4%8%4%4%7%10%6%8%4%9%7%8%4%9%6%

zNKLzJKLzzFFFzBBFKLNf
10202334510729150491551442571371241637434163235398At least once every
10%11%7%11%8%12%6%8%12%15%10%13%9%13%11%8%8%13%11%day

zNLzKLzHzCFzBBCFLNfg

59819953169363473781318643104482693128221About two or three
5%5%3%6%4%7%4%6%6%8%5%8%3%9%7%6%5%7%6%times a week

PzNzJLzHzFFFzBBFHL
NPfg

378147341312623803612438396132338976165At least once a week
3%4%3%5%3%5%3%4%6%4%5%4%3%5%5%7%5%4%4%

zNzILFzFFLNd
1264821367526194412212277342357At least once a
1%1%2%2%2%2%1%1%2%2%2%1%2%2%1%1%2%1%2%month

L
11211510244613060269615At least once every
1%1%1%00001%01%000001%000three months

zEEG
0003310220312101224Don`t know/can`t
0000000000000000000remember

d
7412924422181078158774044787659918886841110765467310144812102665Never
71%72%77%70%80%66%83%76%67%61%72%66%79%63%69%68%75%66%71%

zOzMzIJKzIJIzGzCDEEzAAEGI
JMTbi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

193248541157484827024424541422118126712071246395642Daily (Net)
19%18%15%17%12%20%9%12%19%25%16%21%13%22%18%16%13%21%17%

zNKLzJKLzHzCFFzBBFHK
LNfg

2848658872447841441283963596693462644322001304285991028Weekly (Net)
27%27%20%28%18%32%16%22%30%37%26%33%19%35%30%29%22%33%27%

PzNLzKLzJKLzHzCDFFFzBBFHKL
NPXfg

2950709352658201511334233787123582854542071364626221085Monthly (Net)
28%28%22%30%20%34%17%23%32%39%27%34%20%37%31%30%24%34%29%

PzNLzKLzJKLzHzCDFFFzBBFHKL
NPXafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC News
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

13068181120206196712720132486515244A few times a day
10%7%5%3%6%6%5%4%5%9%3%5%6%6%6%9%5%6%

zfgh**Y**zXYBFKLNf
189114212053334322961230401733239429398At least once every

15%11%6%6%15%10%10%21%4%9%12%9%8%9%16%13%10%11%day
zfghfgzdzSVW**a*aBCFLNfg

XZac*
12062952019225751018271821164012221About two or three

9%6%2%1%6%6%7%5%4%7%8%6%9%6%11%6%4%6%times a week
zfghfg***zS*BFHL

NPfg
625617817129221064101051644021165At least once a week

5%6%5%2%5%4%6%7%5%3%4%2%2%4%3%6%7%4%

fXX****XXFLNd
30154584656015554311557At least once a

2%1%1%1%2%1%1%4%01%2%1%3%1%2%1%2%2%month

z****
46100150201010101515At least once every
01%000002%000000002%0three months

****zTEG
220011000010110104Don`t know/can`t
000000000000000000remember

****d
75469728628922723122398110392171339152269934742052665Never

58%68%81%85%66%71%70%58%82%70%71%77%72%73%63%65%70%71%

izhizhib*zTUbc**bzTUbbTb*bAEGI
JMTbi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

31918239317254051351224376029573215944642Daily (Net)
25%18%11%9%21%17%15%25%10%18%15%14%14%15%22%22%15%17%

zfghfgWXac***a*zVWXacBFHK
LNfg

5013006444109862975123386596539552240771028Weekly (Net)
39%29%18%13%32%27%28%37%18%29%27%22%25%26%35%33%26%27%

zfghfgzXa***Xa*zVXaBFHKL
NPXfg

531315684911790810257233970101589954250821085Monthly (Net)
41%31%19%14%34%28%30%41%18%30%29%23%28%27%37%34%28%29%

zfghfgazSVWXa***Xa*zVXaBFHKL
NPXafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC News
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

391213238117231952609161454945166490155A few times a day
3%5%4%4%3%5%3%3%4%6%3%6%3%4%7%4%3%5%4%

zNzJKLzHzCEFzBBHLNf
7181836111928571651361322741271521565541200204404At least once every
7%10%6%11%9%12%8%11%10%13%10%12%11%13%8%9%10%11%11%day

zPRNzLzDDLNPXfg
41515209501932631959115387541124929118123243About two or three
4%8%5%7%4%8%3%5%7%9%6%8%4%9%7%6%6%7%6%times a week

zNLzKLzHzFFFLNf
54111074087191559349528374521246364127At least once a week
4%2%3%3%3%4%2%2%5%3%4%3%3%4%3%5%3%3%3%

zLzFLf
011051164667341445142620142412162At least once a
003%2%1%2%1%1%3%1%2%1%2%2%2%02%1%2%month

QRzLCCAACL
1101149015712051338412At least once every
1%000000001%00001%1%000three months

PzLGd
0009365222532224559Don`t know/can`t
0000001%000000001%000remember

zF
8413325122891082167574344692164319417241083837487335142213292756Never
81%74%79%72%80%69%83%76%71%65%74%69%77%69%72%74%74%72%73%

zOzOzMzIJKIIGzDEEGIM
YZei

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

102730492157402948518919236518819720410157264295559Daily (Net)
10%15%9%16%12%17%10%14%14%20%14%18%14%17%15%13%14%16%15%

PRzNLzJKLzHLNPRXfg
194656808246683139130343317613303288361170110445482929Weekly (Net)
18%26%18%26%18%28%16%22%26%32%23%29%21%30%25%24%23%26%25%

PPRzNLLzJKLzHzFFHLN
PRXfg

194765859262729145138377332658316314381184111486502991Monthly (Net)
19%26%21%27%19%30%16%24%29%34%25%30%22%31%27%25%25%27%26%

PRzNLLzJKLzHzCFFFHLN
PRXfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Weather
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

755213313133121886128235418155A few times a day
6%5%4%1%4%4%3%1%6%6%2%3%4%6%4%6%3%4%

zff*b*b*Xb*BHLNf
1991062023503394521121635202242258637404At least once every

15%10%6%7%15%10%13%15%9%12%15%5%10%11%17%12%13%11%day
zfghgzXX**X*XXXzX*XXDLNPXfg

129641452720528991624211126123617243About two or three
10%6%4%1%8%6%8%7%7%12%10%5%5%7%8%5%6%6%times a week

zfghf**zTX*TX*FLNf
573584131048555111451742311127At least once a week

4%3%2%1%4%3%2%4%4%3%4%3%3%5%3%3%4%3%

zf****Lf
36143355423224633119662At least once a

3%1%1%1%1%2%1%2%2%1%2%1%1%1%1%3%2%2%month
z****ACL
4212360020300202212At least once every
0001%1%0002%01%000001%0three months

d*zXc**zX*Gd
130017000230100509Don`t know/can`t
0000000001%1%00001%00remember

***z*
790743297297233238824610188831563691612581005162122756Never

61%73%84%88%67%74%72%72%69%63%65%84%76%70%68%71%72%73%

izhizhie***zSTUVYZ*EGIM
YZabcYZei

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

27415832276347257222025413230653012745559Daily (Net)
21%16%9%8%18%15%17%16%16%19%17%7%14%18%21%17%15%15%

zfghfgXX*X*X*XXXX*XXLNPRXfg
4612575536103781933634457566461074618673929Weekly (Net)

36%25%15%11%30%24%27%26%27%34%31%15%22%29%31%26%25%25%

zfghfgzdXX*X*zWX*zXXX*XXFHLN
PRXfg

4972725839108835953937477972491104720579991Monthly (Net)
39%27%16%12%31%26%28%28%29%36%33%16%23%30%32%28%27%26%

zfghfgXX*X*X*zXXX*XXFHLN
PRXfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Weather
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

02319122426118150968111223A few times a day
01%1%1%01%0001%01%01%1%2%1%1%1%

zNzzHFFzFFHN
1113052874814132114135132033At least once every
1%1%01%01%1%1%1%1%03%01%2%1%1%1%1%day

NzzHFzFFFHN
1131441520107910287212719About two or three
1%1%1%001%001%1%01%01%1%01%00times a week

FF
11396721824934508413At least once a week
1%01%000001%001%001%0000

zHH
0014151212321222326At least once a
0000000000000000000month

0100101000010010101At least once every
0000000000000000000three months

zOO
0001011000010001101Don`t know/can`t
0000000000000000000remember

1021753053092133423408745781271947258997413961184642435187117953673Never
98%97%96%98%99%97%98%99%97%96%99%93%99%97%95%96%97%98%97%

zMIzGzCDEDGIMi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1344865111615249461231913253156Daily (Net)
1%2%1%2%02%1%1%1%2%04%02%3%3%1%2%1%

zNzJzHFzFzFFHN
2510711572156333422656353116464288Weekly (Net)
2%3%3%2%1%3%2%1%3%3%1%6%03%5%3%2%2%2%

zNzKLzHFzFFFHN
2511751677168343626677373317494493Monthly (Net)
2%3%4%2%1%3%2%1%3%4%1%6%03%5%4%3%2%2%

zNzKLzHFzFFFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC CBeebies Playtime
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

185011192000071205223A few times a day
1%00001%1%00002%1%1%01%1%1%

z****FHN
179321293002231727333At least once every

1%1%1%1%01%1%001%1%1%02%1%1%1%1%day
****FHN

76133164100312300019About two or three
1%1%01%1%01%0001%01%1%0000times a week

T***T*F
73102103110010200013At least once a week
1%0001%01%01%00001%0000

T*T***H
310106000200010206At least once a
0000000001%00000000month

**zX**
010001000000000001At least once every
000000000000000000three months

****O
000001000000000101Don`t know/can`t
000000000000000000remember

****
123999535133133931543291381251282364292073551457122873673Never

96%98%99%98%98%97%96%99%99%97%98%97%98%96%99%98%98%97%

i****DGIMi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

351432148500221029212556Daily (Net)
3%1%1%1%01%1%001%1%2%1%2%1%2%2%1%

z****FHN
49234667412122612414212588Weekly (Net)

4%2%1%2%2%2%4%1%1%1%2%3%2%4%1%2%2%2%

zg****FHN
52244768012123612414214593Monthly (Net)

4%2%1%2%2%2%4%1%1%3%2%3%2%4%1%2%2%2%

zg****FHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC CBeebies Playtime
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

025293337410161125213129162036A few times a day
01%2%1%01%1%1%1%2%02%01%2%2%1%1%1%

zNzzHFzFFFHN
122425407616171332521137222446At least once every
1%1%1%1%02%1%1%1%2%1%3%02%2%2%1%1%1%day

zNzHFFFFHN
023254273551711193914582230About two or three
01%1%1%01%01%02%02%01%2%1%01%1%times a week

NzJLzHzEFFzBBFHN
117154204110917551234101324At least once a week
1%02%001%001%1%1%001%01%1%1%1%

zONO
11195611738225326612At least once a
1%00000001%0000000000month

0009180612910171279At least once every
00000001%0000001%0000three months

zIJLzEFFN
0014142111120113235Don`t know/can`t
0000000000000001%000remember

zFHd
1011732973036132822798685611254919254595713871159623423185617443607Never

97%96%94%96%98%94%97%96%96%94%97%92%99%95%92%93%97%95%96%

zMzIIzGzCDEDzAACDGIMi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

147708741410253324566342516384482Daily (Net)
1%2%2%2%1%3%2%2%2%3%1%5%03%4%3%2%2%2%

zNzLzHFzFFFHN
271711016120211641595381145642255680136Weekly (Net)
2%4%5%3%1%5%2%3%3%6%2%8%1%5%6%5%3%4%4%

RzNzJKLzHFzFzFFHLN
281812021127221748616183166145276286148Monthly (Net)
2%4%6%4%2%5%2%3%4%6%2%8%1%5%7%6%3%5%4%

zNzJKLzHFzFzFFHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Music
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2562123340011315012236A few times a day
2%1%0001%1%001%01%01%02%1%1%

zh****FHN
3293234074113325113246At least once every

2%1%1%1%1%1%2%3%1%1%1%1%1%1%1%2%1%1%day
zh****FHN
189021251011330717130About two or three

1%1%01%01%001%1%1%1%02%1%1%01%times a week
z****BFHN
105522202000033006124At least once a week

1%01%01%1%1%00001%1%001%01%

****NO
3341191001114200012At least once a
001%0000000002%1%0000month

***zT*
342019000001013229At least once every
001%000000000002%01%0three months

***zTc*FN
500002010012000005Don`t know/can`t
00000001%0000000000remember

z****Hd
119798533933233630983281351241272334252003501426872853607Never

93%97%95%98%97%96%96%97%98%97%96%96%95%95%96%94%98%96%

ii****ACDGIMi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5714535731041346310125482Daily (Net)
4%1%1%1%1%2%3%3%1%2%1%1%1%3%1%3%1%2%

zfgh****zFHN
85281168118134247126172385136Weekly (Net)

7%3%3%2%2%4%4%3%2%3%3%3%3%5%2%5%2%4%

zfgh****zSFHLN
883114791271442581410192385148Monthly (Net)

7%3%4%2%3%4%4%3%2%3%3%3%5%5%2%5%2%4%

zfh****SFHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Music
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0133613956111815252141510231740A few times a day
001%1%02%1%1%1%2%1%2%01%2%2%1%1%1%

zNzLzHFzFzFFHN
125374406617141429517194202544At least once every
1%1%2%1%02%1%1%1%1%1%3%01%3%1%1%1%1%day

zNzHFzCFFHN
35562867413292939362129179453075About two or three
3%3%2%2%1%3%02%2%3%1%3%1%2%2%2%2%2%2%times a week

zNLLzLzHHLNf
1276110621012153538311140138403272At least once a week
1%1%2%2%1%3%1%2%1%4%1%3%1%3%2%2%2%2%2%

zNzJLzHzFFHNf
2457418676103534513317292812622385At least once a
2%2%2%2%1%3%1%2%3%3%2%3%1%2%4%3%3%1%2%month

NLzLzFzAAFLNg
122217195314516106145218826At least once every
1%1%1%1%1%1%1%01%01%1%01%1%01%01%three months

0036272232521322449Don`t know/can`t
001%0000000000000000remember

951652862871130021188545341179847243887713411076578408170917013418Never
92%91%90%91%96%88%96%91%90%86%93%84%96%88%86%90%89%92%91%

zMzIJKIIzGzCDEzBBDEG
IMTi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

138735791212283229547313313424284Daily (Net)
1%1%2%2%03%1%2%2%3%1%5%03%5%3%2%2%2%

zNzLzHFzEFFFHN
510201962320826377396105121391006230127104231Weekly (Net)
5%5%6%6%2%9%3%6%6%10%4%12%3%8%9%7%7%6%6%

zNLLzJLzHzFzFFFHLNf
81425269412753147108129156154561289042189127316Monthly (Net)
7%8%8%8%3%11%4%8%8%13%6%15%4%11%13%9%10%7%8%

zNLLzJKLzHzFzFFzAAFHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Food
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

3162203650001422118240A few times a day
2%1%01%01%1%00001%1%1%1%2%1%1%

zh****zFHN
3110104394110534809244At least once every

2%1%001%1%1%1%1%02%1%2%2%01%1%1%day
zfgh****FHN

39284046640175678320275About two or three
3%3%1%01%2%1%01%6%2%1%3%2%2%3%1%2%times a week

zff**zSXbc**HLNf
312961762732261037512572At least once a week

2%3%2%02%2%2%2%2%2%2%2%1%2%3%2%2%2%

ff****FHNf
45271377358157847417785At least once a

3%3%01%2%2%2%6%1%4%3%2%2%2%3%2%2%2%month
zfggz****AFLNg

118202241200011439026At least once every
1%1%1%01%1%01%00001%1%2%1%01%three months

****
510007010202000209Don`t know/can`t
00000001%01%00000000remember

**z**
110091133933232129293161251211152184071893351326412733418Never

85%89%96%98%93%91%93%90%96%87%90%92%90%91%90%88%93%91%

izhizhi*T***BDEG
IMTi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

621632475811068610126584Daily (Net)
5%2%1%1%1%2%2%1%1%03%2%3%3%1%4%2%2%

zfgh****zFHN
13172133152031944101723162495812231Weekly (Net)

10%7%4%1%4%6%6%3%3%7%7%5%7%7%6%8%4%6%

zfghf****FHLNf
1769914622277251261524311931137520316Monthly (Net)

14%10%4%2%6%9%7%8%4%11%10%7%9%8%9%10%7%8%

zfghfg****AFHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Food
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

01415219460106140578101020A few times a day
001%001%01%01%01%001%2%1%1%1%

NJzJzHFFzEFFHJN
0019091136371341459At least once every
0000000001%01%001%0000day

NzzHHN
110151161376710246551217About two or three
1%00001%01%01%01%001%1%01%0times a week

NzHFzFFHN
0011020011020101022At least once a week
0000000000000000000

HH
0001101000010100101At least once a
0000000000000000000month

0002020200200020022At least once every
0000000000000000000three months

0010010020010010012Don`t know/can`t
0000000000000000000remember

OzOO
10317930931251346236988557512929602598100814001206655438190018073715Never

99%99%98%99%100%98%99%98%99%98%99%97%100%99%97%97%99%98%99%

zMIIzGzCDECDCDGIMTi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

014242285631692019118141529Daily (Net)
01%1%1%01%1%1%02%02%01%2%2%1%1%1%

zNzJLzHFzFzFFHJN
1254034669112215333141715192948Weekly (Net)
1%1%2%1%02%1%2%1%2%1%3%01%3%3%1%2%1%

zNzJLzHFzEFzEFFHNf
1254244679112215343151715212950Monthly (Net)
1%1%2%1%02%1%2%1%2%1%3%01%3%3%1%2%1%

zNzJLzHFzFzEFFHNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC iWonder
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

145200160000031306220A few times a day
1%01%001%000001%01%01%1%1%

z****FHJN
730017000000011619At least once every
1%00000000000001%1%00day

****zHN
113200130101221307017About two or three

1%01%0000001%1%001%01%00times a week
z****FHN
200012000001000002At least once a week
000000000000000000

****H
000001000000100001At least once a
0000000000001%00000month

***z*
200002000000000202At least once every
000000000000000000three months

****
200002000000000002Don`t know/can`t
000000000000000000remember

****O
1254100935133834431933411391271312404362073621467072893715Never

97%99%99%100%99%99%100%100%100%99%99%99%99%98%99%97%99%99%

iziTV****CDGIMTi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2072012300000314112329Daily (Net)
2%1%1%001%000001%01%1%2%1%1%

zf****zFHJN
34114023801012528118348Weekly (Net)

3%1%1%01%1%0001%1%1%1%2%1%3%1%1%

zfh***c*zcFHNf
34114023901012538118350Monthly (Net)

3%1%1%01%1%0001%1%1%1%2%1%3%1%1%

zfh***c*zcFHNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC iWonder
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0051622020101061608104101222A few times a day
002%1%01%001%1%02%01%1%1%1%1%1%

zNzKLzHFzFFFHN
001221225271071611274121224At least once every
0001%01%1%01%1%02%01%1%1%1%1%1%day

NzHFFFFHN
11091912176422244610About two or three
1%000000001%000001%000times a week

PzJLzEFN
0015251204523220257At least once a week
0000000000000000000

J
0005051400500221055At least once a
00000001%00000000000month

zIJBN
0002022000020002202At least once every
0000000000000000000three months

zH
0004140202131211144Don`t know/can`t
0000000000000000000remember

H
10217930931041343235288157412879502585100013961194652438189117963695Never

98%99%98%98%99%97%99%98%99%97%99%96%99%98%96%97%98%98%98%

zMIIzGzCDECDGIMZi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

016393427217201332120178222446Daily (Net)
002%1%02%1%01%2%1%3%02%3%2%1%1%1%

zNzKLzHFzFFFHN
2175365796183124386242112283563Weekly (Net)
2%1%2%2%02%1%1%1%3%1%4%02%3%3%1%2%2%

zNzJKLzHFzFFFHN
217586621010183129386262313284068Monthly (Net)
2%1%2%2%03%1%2%1%3%1%4%02%3%3%1%2%2%

zNzJLzHFzFFFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC+
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

174101171002060015222A few times a day
1%00001%0001%01%0001%1%1%

zh****FHN
194110221112121109524At least once every

1%00001%01%1%2%000001%2%1%day
zh****FHN

4600170001021202110About two or three
01%00000001%001%00000times a week

****N
222116120001010007At least once a week
001%00001%0000000000

****
032005010000000045At least once a
001%00001%000000001%0month

i****zTBN
020002002000000002At least once every
000000001%000000000three months

*zT***H
300104100210000004Don`t know/can`t
0000000002%00000000remember

**zTVX**H
1247100034933534331753371361241242404312083671467102813695Never

97%98%98%99%99%98%99%98%98%94%99%98%99%99%100%98%96%98%

iZ***ZZSZZ*CDGIMZi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3672113921141811114646Daily (Net)
3%1%0001%1%1%1%3%02%0002%2%1%

zfgh**V**VVFHN
421542351321511123117763Weekly (Net)

3%1%1%1%1%2%1%2%1%4%02%1%1%02%2%2%

zfh**Y**FHN
4218623573315111231171168Monthly (Net)

3%2%2%1%1%2%1%2%1%4%02%1%1%02%4%2%

zf**Y**VYFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC+
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

003142142131121507729816A few times a day
001%001%0001%01%01%1%0000

zJLzHFzFFFHN
012152174239314077461218At least once every
001%001%0001%01%01%1%1%01%0day

NzzHFFFFHN
001252242017862121176131327About two or three
0001%01%001%1%02%01%1%1%1%1%1%times a week

NzKLzHFFFFHN
1121651613107514187614721At least once a week
1%1%1%1%01%001%1%01%01%1%1%1%01%

zHFFFFH
101147951737953449715At least once a
1%0001%01%01%001%001%1%000month

H
0045181062415013729At least once every
001%0000000000001%000three months

zOEN
0002110101110011202Don`t know/can`t
0000000000000000000remember

1011783033077133023298785781257942258796913901185640428186117913660Never
97%99%96%97%99%96%98%99%96%96%99%93%99%97%95%94%97%97%97%

zMzIJIJzGzCDECDCDGIMVi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

0152943163720529014156152035Daily (Net)
002%1%01%1%01%2%03%01%2%1%1%1%1%

NzJKLzHFzFFFHN
12970117195343416633322918424083Weekly (Net)
1%1%3%2%1%3%1%1%3%4%1%6%03%4%4%2%2%2%

zNLzKLzHFzFzFFHLNf
2210841880136413723728363322514798Monthly (Net)
2%1%3%3%1%3%2%1%3%4%1%7%1%3%5%5%3%3%3%

zNLzKLzHFzFzFFHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Bitesize
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

124000152001022125116A few times a day
1%000000001%001%01%1%00

z****FHN
142200170101030505018At least once every

1%00001%01%01%01%01%01%00day
zh***z*FHN
178013226100121607227About two or three

1%1%001%1%2%1%001%002%01%1%1%times a week
z****FHN
144014171201111314321At least once a week

1%0001%1%01%01%0001%1%1%1%1%

z****FH
73000151000001416015At least once a
1%000000000001%1%1%1%00month

****
612009000201010019At least once every
001%0000001%00000000three months

**zT**N
200001000010000102Don`t know/can`t
000000000000000000remember

****
122099735133733831413321361271262394332063511426992863660Never

94%98%99%100%98%97%97%97%100%96%99%98%98%95%97%96%98%97%

iizi*V**VV*CDGIMVi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2662003121020426210135Daily (Net)
2%1%0001%01%02%01%1%2%1%1%01%

zfh****FHN
571822771840327315320583Weekly (Net)

4%2%002%2%2%3%02%1%2%2%4%2%3%2%2%

zfgh***zY*FHLNf
642222785940327518427698Monthly (Net)

5%2%1%02%3%3%3%02%1%2%2%5%3%4%2%3%

zfgh***zXYa*FHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Bitesize
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

0031812025311217098571221A few times a day
001%1%01%01%01%02%01%1%1%01%1%

NzJLzHFFFFHN
1212722894513526010156161431At least once every
1%1%01%01%1%1%01%02%01%2%1%1%1%1%day

zNzJzHFzEFFFHN
004200232113932108132141024About two or three
001%1%01%001%1%02%01%2%1%1%1%1%times a week

zNLzHFzEFFFHN
0005330042150510336At least once a week
0000000000000000000

zHH
0019092323453142919At least once a
00000001%0000001%0000month

AAN
0001100100101000101At least once every
0000000000000000000three months

0000000000000000000Don`t know/can`t
0000000000000000000remember

1031793083088134223348785711279945260096913991189635438187217993677Never
99%99%97%97%99%97%98%98%98%96%99%93%100%97%94%97%97%98%98%

zMIIzGzCDEDDGIMTi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1244544810108247430182211232752Daily (Net)
1%1%1%1%02%1%2%1%2%04%02%3%2%1%1%1%

zNzJzHFzEFFFHJN
128717751210243511690323713403982Weekly (Net)
1%1%3%2%1%3%1%2%2%4%07%03%5%3%2%2%2%

zNzJLzHFzEFFFHN
129807841414263815743324015494091Monthly (Net)
1%1%3%3%1%3%2%2%2%4%1%7%03%6%3%3%2%2%

zNzJLzHFzEFFFHNe

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC CBeebies Storytime
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1730101710010021013021A few times a day
1%00001%0001%001%002%01%

zh****zXFHN
157631251000330618631At least once every

1%1%2%1%01%00001%1%02%1%1%2%1%day
****FHN

182040223200200606124About two or three
1%001%01%1%1%001%002%01%01%times a week

zh***zX*FHN
600015201001100006At least once a week
0000001%01%000000000

z*T***H
720109000130021209At least once a
1%000000001%1%001%1%000month

***z*AN
000001100000000001At least once every
000000000000000000three months

****
000000000000000000Don`t know/can`t
000000000000000000remember

****
1230100534933034331573331381261292334372083551456982863677Never

95%99%98%98%99%98%98%99%99%99%97%99%99%96%98%96%98%98%

ziiz***TV*DGIMTi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

32116314220013326221652Daily (Net)
2%1%2%1%01%1%001%1%1%1%2%1%3%2%1%

zh****zXFHJN
551367269721154213227682Weekly (Net)

4%1%2%2%1%2%2%1%1%1%2%1%1%3%1%4%2%2%

zh****zXFHN
621568278721284214229691Monthly (Net)

5%1%2%2%1%2%2%1%1%1%3%1%1%4%2%4%2%2%

zgh***X*zXFHNe

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC CBeebies Storytime
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

034333384712171624612158113041A few times a day
02%1%1%02%01%1%2%1%2%01%2%2%1%2%1%

zNzLzHzFFzBBFHN
111528474524222431823195233255At least once every
1%002%1%2%01%2%2%1%3%1%2%3%1%1%2%1%day

zNLzLzHFzFFHLN
214479454918232826922158183654About two or three
2%1%1%1%1%2%01%1%2%1%3%1%2%2%2%1%2%1%times a week

zNzLzHFFzBBFHLN
112311025101618251081855132235At least once a week
1%1%1%1%1%1%001%2%1%1%1%1%1%1%1%1%1%

KLzKLL
0232610213118922915943171431At least once a
01%1%1%1%1%001%1%1%1%1%1%1%1%1%1%1%month

T
0023321122503200145At least once every
001%0000000000000000three months

zO
0001100010101000011Don`t know/can`t
0000000000000000000remember

1001722992975130722408755631213892249594313541136617425183817013547Never
96%95%94%94%97%93%98%96%93%91%95%90%97%93%91%94%96%92%94%

zMzIJIzGzCDEzAADGIMi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1458611858123639415514343413346296Daily (Net)
1%2%2%3%1%4%1%2%3%4%2%5%1%3%5%3%2%3%3%

zNLzLzHFzEFFzBBFHLNfg
4612163301551321718094913075552565120185Weekly (Net)
4%3%4%5%2%6%1%4%5%8%4%9%2%6%8%6%3%7%5%

zNLLzJKLzHFzFFzBBFHLNfg
481518940176172289891151004584592882133216Monthly (Net)
4%4%5%6%3%7%2%4%7%9%4%10%3%7%9%6%4%7%6%

zNLzKLzHFzFFzBBFHL
Nfgh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Sounds
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

3061233591051015110041A few times a day
2%1%001%1%3%1%04%0001%1%1%01%

zghzSX**zSWXY**BFHN
38111164561117436120355At least once every

3%1%002%1%2%1%01%3%1%1%2%1%3%1%1%day
zfgh****zFHLN

361221447402171015213154About two or three
3%1%1%01%1%1%02%1%3%2%1%1%2%2%01%times a week

zfh****BFHLN
197224311212281418135At least once a week

1%1%1%1%1%1%02%1%1%1%2%1%1%1%1%01%

z****L
146315261002572001831At least once a

1%1%1%02%1%0001%2%2%1%0003%1%month
**T*zTVTV*zTVT

311023100001000005At least once every
00001%0000000000000three months

****
000001000000100001Don`t know/can`t
000000000000000000remember

***z*
115297634533132130493191361231202204112013501426762783547Never

89%96%97%98%93%94%93%97%97%91%91%93%96%95%97%93%95%94%

zizizi****ADGIMi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6717239801521675411229496Daily (Net)
5%2%1%1%3%2%4%1%05%3%1%2%3%1%4%1%3%

zfghX**X**zXBFHLNfg
12337651715820441016226205506185Weekly (Net)

9%4%2%2%5%5%6%3%3%7%7%5%3%5%3%7%2%5%

zfgh**S*S*zSBFHLNfg
137439722183214411222982055114216Monthly (Net)

11%4%3%2%6%6%6%3%3%9%9%7%4%5%3%7%5%6%

zfgh****BFHL
Nfgh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Sounds
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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At least
once in
the last

Never3 monthsMonthlyWeeklyDaily
(E)(D)(C)(B)(A)

2745389345633822803Unweighted Base

2841367344333732803Base: All
respondents

1848.5255.22322.02278.11891.5Effective Base

534199317730872303Consumption of BBC
19%54%92%92%82%on TV

EABDEADEDE
154465217720511342Radio

54%18%63%61%48%

ADABDEADED
21086815911339402On-demand

74%19%46%40%14%

ABCDABDAD
187795183416931097Online

66%26%53%50%39%

ABCDABDADD
289367344333732803Any BBC across TV,

10%100%100%100%100%Radio, On-demand or

EEEEOnline

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

Section A summary. Cross-Media Consumption
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
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ITV
(incl

uding
ITV1,BBC
ITV2,telev
ITV3,ision

ITV4, ITVservices
Be, CITV(incl
and theuding BBC

ITV Hub)One, BBC
OR STVTwo, BBC

(inclFour, BBC
udingNews,

SkySTV2 andCBBC/C
(inclSTVBeebies

uding SkyPlayer)and BBC
One, SkyChannel 4OR UTVScotland
Atlantic,Channel 5(incl(inclchannels

Sky(includingudingas well
Living,udingChannelUTV,as the

SkyChannel 54, E4,ITV2,3,4,BBC
Cinema,andMore 4, 4ITV Be,iPlayer

Sky5Star,Seven,ITVand BBC
AmazonSports,5USA,Film 4, 4EncoreThree,

PrimePick andSpike, 5Music andand ITVwhich is
Now TVVideoNetflixNow TV)S4Cand My5)All4)Hub)online)

(I)(H)(G)(F)(E)(D)(C)(B)(A)

2811060165911911452144273029263286Unweighted Base

2731006156711411172147275229293290Base: Users of each
platform in the past
3 months

192.2710.31110.8787.0100.41464.41850.31973.32213.8Effective Base

28820123242692Extremely
1%1%1%2%1%1%1%1%3%Dissatisfied 1

BCGBCDGH
1510173443855972
01%1%2%3%2%1%2%3%

GGHGHGHGHBCFGHI
4810203731071021363
2%1%1%2%3%3%4%3%4%

GHGFGHFGHFGHFGH
833284481311281401264
3%3%2%4%7%6%5%5%4%

GGGHACFGHGGG
298579127184494344424125
11%8%5%11%15%21%16%15%13%

GGGGHABCFGHIAFGHAFGHGH
279996100123223913873126
10%10%6%9%10%15%14%13%9%

GGGAFGHAFGHAFGHG
60188224192173675295455287
22%19%14%17%15%17%19%19%16%

AGGGAGAG
61233368257213775465827708
23%23%23%23%18%18%20%20%23%

CDBCDDDBCD
42142311177171612863013749
15%14%20%16%14%7%10%10%11%

BCDABCDABCDFHABCDDDDD
3920443318616199271348443Extremely Satisfied
14%20%28%16%14%9%10%12%13%10
DABCDFIABCDEFHIABCDCDBCD

2731006156711411172147275229293290Total
100%100%100%100%100%100%100%100%100%

7.447.658.167.356.986.556.836.906.92Mean

ABCDEABCDEFABCDEFHIABCDDDDCD
313183746862811891-2 (Net)
1%1%1%3%3%3%2%3%6%

GHCGHGGHBCDFGHI
721295871411681833251-3 (Net)
3%2%2%5%6%7%6%6%10%

GHGHGHIGHIGHIBCDFGHI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers? -
Summary Table
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



ITV
(incl

uding
ITV1,BBC
ITV2,telev
ITV3,ision

ITV4, ITVservices
Be, CITV(incl
and theuding BBC

ITV Hub)One, BBC
OR STVTwo, BBC

(inclFour, BBC
udingNews,

SkySTV2 andCBBC/C
(inclSTVBeebies

uding SkyPlayer)and BBC
One, SkyChannel 4OR UTVScotland
Atlantic,Channel 5(incl(inclchannels

Sky(includingudingas well
Living,udingChannelUTV,as the

SkyChannel 54, E4,ITV2,3,4,BBC
Cinema,andMore 4, 4ITV Be,iPlayer

Sky5Star,Seven,ITVand BBC
AmazonSports,5USA,Film 4, 4EncoreThree,
PrimePick andSpike, 5Music andand ITVwhich is

Now TVVideoNetflixNow TV)S4Cand My5)All4)Hub)online)
(I)(H)(G)(F)(E)(D)(C)(B)(A)

2811060165911911452144273029263286Unweighted Base

2731006156711411172147275229293290Base: Users of each
platform in the past
3 months

155456102152722963234511-4 (Net)
5%5%4%9%13%13%11%11%14%

GGHGHICFGHIGHIGHIBCFGHI
56184175227307718268297245-6 (Net)
20%18%11%20%26%36%30%28%22%

GGGGABCEFGHIAFGHIAFGHIGH
1244054274635612691482151413784-7 (Net)

45%40%27%41%48%59%54%52%42%

GGGGABCEFGHIAFGHIAFGHG
20276713368127211041631177621147-10 (Net)

74%76%85%71%61%51%59%61%64%

ABCDEABCDEFABCDEFHIABCDEDDDBCD
1425791112620547371102123215878-10 (Net)

52%58%71%54%46%34%40%42%48%

BCDABCDEABCDEFHIABCDDDDBCD
81346744363333605566498169-10 (Net)
30%34%47%32%28%17%20%22%25%

BCDABCDABCDEFHIABCDCDDCDBCD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers? -
Summary Table
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012430150717797423638911290226294012621044536437165116313286Unweighted Base

881622782762119920907215081160900230789313241043544369168216053290Base: Users of each
platform in the past
3 months

226.9188.9215.71750.21055.31239.4519.9269.1653.1933.61541.1618.6849.4694.6368.6309.41099.11114.92213.8Effective Base

2410764250301129227117463368385492Extremely
2%3%4%3%4%2%4%2%3%2%3%2%3%3%1%2%2%3%3%Dissatisfied 1

zDDDi
2411803958182034256623393114103562972
2%3%4%3%3%3%2%4%3%3%3%3%3%3%3%3%2%4%3%

zBB
151111863734224363310026783691073631363
2%3%4%4%5%3%6%5%3%4%4%3%6%3%2%3%4%4%4%

zMzJzCDEDRTi
5481094482281252358430563919860661264
5%3%3%4%4%4%4%2%4%4%4%3%4%4%3%2%4%4%4%

1021473351852271227313681328752139953472201924125
11%13%17%12%15%11%17%14%12%9%14%8%16%9%10%13%13%12%13%

zMzIJIzGzDEEGIMi
91530258106206725210386205931119862401651453126

10%9%11%9%9%10%10%10%9%10%9%10%8%9%11%11%10%9%9%

1520524411743531138418015038412719618194562722555287
17%12%19%16%15%17%16%17%16%17%17%14%15%17%17%15%16%16%16%

Wf
223863647274496133119301217549215304264117863913797708
25%23%23%23%23%24%18%23%26%24%24%24%23%25%21%23%23%24%23%

LLL
92021323123250694214012324912113711278471851893749

10%13%8%12%10%12%10%8%12%14%11%14%10%11%14%13%11%12%11%

zKLzzFag
14312437414929495711491282711671441499356244198443Extremely Satisfied
16%19%9%14%12%14%13%14%13%14%12%19%11%14%17%15%15%12%13%10
PzOPPzHFzFFFHPS
881622782762119920907215081160900230789313241043544369168216053290Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.167.216.536.946.727.046.616.847.007.126.827.346.647.027.347.147.016.836.92Mean

PPPzNLzLzHFzEFFFHLN
PXafg

492115681108473163471374085642018721171891-2 (Net)
4%5%8%6%7%5%7%6%5%5%6%4%6%6%4%5%4%7%6%

zBBTY
513322741441819055100802376516210029281461793251-3 (Net)
6%8%12%10%12%9%12%11%9%9%10%7%12%10%5%8%9%11%10%

RRzMzIJGzCDDzBDGMRTi
101840383188263117671511153219521813948372052464511-4 (Net)
11%11%15%14%16%13%16%13%13%13%14%11%16%13%9%10%12%15%14%

zMGzCDDzBBCDGTUi
183677593291433194125239166533168325197114873853377245-6 (Net)
21%22%28%21%24%21%27%25%21%18%23%19%25%19%21%24%23%21%22%

zOzMzIJIGzEEGIi
38601371143509869335221471351100132557741822715171765913784-7 (Net)
43%37%49%41%42%42%46%44%41%39%43%36%44%40%42%41%43%41%42%

zOQzIJzGGIi
601081611785721139440931677061914536297817063822451092102221147-10 (Net)
68%67%58%65%60%67%57%62%66%69%63%70%59%68%70%66%65%64%64%

PPzNLzKLzHzFzFFFLNPfg

458910813445461040296232590469106950358552528818982076615878-10 (Net)
51%55%39%49%46%50%41%46%51%52%46%56%44%50%53%51%49%48%48%

PPPNLzLzHFzFFFHLNPXg
2351456972725451641132892515202882812611711034293878169-10 (Net)
26%31%16%25%23%26%23%22%25%28%23%32%21%25%31%28%26%24%25%

PzPPzLzHzEFFFHNPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_1. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
BBC television services (including BBC One, BBC Two, BBC Four, BBC News, CBBC/CBeebies and BBC Scotland channels as well as the BBC iPlayer and BBC Three, which is online)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1256860279285353276126610893101204311150305945822163286Unweighted Base

118689330126632128153021281121172243711793271186212633290Base: Users of each
platform in the past
3 months

858.5579.6192.6201.3224.71870.7192.578.271.174.1151.5224.5116.0220.171.5402.0152.42213.8Effective Base

23207166831057031189391092Extremely
2%2%2%6%2%3%3%4%7%01%3%5%3%2%2%4%3%Dissatisfied 1

zhi*TYZ**T*Di
3519813487150632193111119972

3%2%3%5%1%3%5%05%3%1%5%2%3%1%2%3%3%

hTY*Y**TY*B
354521161112221551827719015101363

3%5%7%6%4%4%7%4%5%1%4%7%4%6%02%4%4%

iziizTUZ***zTUZTU*DRTi
35321661210814515112778214141264

3%4%5%2%4%4%5%4%1%4%5%7%4%2%2%2%5%4%

***zTV*
9411555434334432242210194522371383294125

8%13%18%16%13%12%11%19%20%9%8%12%12%11%11%13%11%13%

iziiY*Y***EGIMi
10393422426265201296282220291576233126

9%10%14%9%8%9%6%9%8%5%13%6%11%9%13%12%9%9%

zi***Xc*zXc
17414842295445650181928456915451490485287

15%17%14%11%17%16%17%14%17%24%20%19%9%14%12%14%18%16%

W**TUVW*WW*WWf
316209546695639653122325775457528148687708

27%23%18%25%30%23%22%25%20%27%26%20%25%23%24%24%26%23%

zgzd****L
1751041721373152612414233623442284343749

15%12%6%8%12%11%9%9%4%12%10%10%13%13%19%13%13%11%

zfgg***aazXac*aaag
1961073832323964914161828402852209218443Extremely Satisfied

17%12%13%12%10%14%16%11%14%16%12%11%15%16%17%15%7%13%10
zhzS**S*SSS*SFHPS

118689330126632128153021281121172243711793271186212633290Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.346.926.446.457.076.916.746.756.327.487.136.486.977.037.527.226.716.92Mean

zfghfg**zSXabc*XaXazSXabc*zSXacFHLN
PXafg

58391529101702561335291120420191891-2 (Net)
5%4%5%11%3%6%8%5%12%3%2%8%6%6%3%3%7%6%

zghiTY*zTYZ**TY*YBTY
9384374521293461119413561839435293251-3 (Net)

8%9%12%17%7%10%15%9%17%3%6%15%10%12%4%6%11%10%

zhizTUYZ*zTUYZ**zTUYZTUZ*TDGMRTi
128115525133400601620924842647650434511-4 (Net)

11%13%17%19%10%14%20%13%18%7%11%23%14%14%5%8%16%14%

izhizTUYZ*TU**zTUVYZTTU*TUBCDGTUi
197208986669609513631164768426528159527245-6 (Net)

17%23%32%25%21%22%17%28%27%13%21%18%23%20%24%26%20%22%

izhiiZc*Z***XZcEGIi
4063881561011351172115595249102164641184426311413784-7 (Net)

34%43%52%38%42%42%38%46%46%42%46%44%36%36%37%42%43%42%

izfhi****GIi
86156915114921918061917661931532201112168441316821147-10 (Net)

73%64%50%56%68%64%63%59%55%79%68%59%62%66%71%66%64%64%

zfghfg**zSTVWaa*FLNPfg
Xabc*

6874211091191651350141584264108151961717032312015878-10 (Net)
58%47%36%45%52%48%47%45%37%55%48%41%54%52%59%52%46%48%

zfghg**Xa*XaXaXa*XaFHLNPXg
371211555470711762620325176519642176528169-10 (Net)

31%24%18%20%22%25%25%21%17%28%23%20%28%29%36%28%20%25%

zfgh***SXzSXYab*SXFHNPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_1. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
BBC television services (including BBC One, BBC Two, BBC Four, BBC News, CBBC/CBeebies and BBC Scotland channels as well as the BBC iPlayer and BBC Three, which is online)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

278241268213913571569677332798111920597971171925474354148714352926Unweighted Base

84150253244210741856659465102677920957561212933480303151514122929Base: Users of each
platform in the past
3 months

214.8175.3193.61546.6950.01098.4465.0244.0588.3822.81399.1532.7783.4614.9329.2257.2993.3979.71973.3Effective Base

002231313279821515433131326Extremely
001%1%1%1%02%1%1%1%1%1%01%1%1%1%1%Dissatisfied 1

i
048431837161216124452724123026552
03%3%2%2%2%2%2%2%2%2%1%2%3%01%2%2%2%

RRGDDDGRhi
22891386533933287723493213844591023
2%1%3%4%4%3%5%2%3%4%4%3%4%3%3%3%3%4%3%

K
58151125090282152398838615222565731404
5%5%6%5%5%5%4%4%5%5%4%5%5%6%5%2%4%5%5%

CCC
7184237521322910388154973468524213936242222204425
8%12%17%15%20%12%16%19%15%12%16%11%20%15%7%8%15%16%15%

RRzMIzGzCDECDCDGIMRi
11165031114624173541481122769316412763331812063876
13%10%20%13%14%13%11%12%14%14%13%12%14%14%13%11%12%15%13%

zOQa
1925514501803641139218315840712621817990582393055457
23%17%20%18%17%20%17%20%18%20%19%17%18%19%19%19%16%22%19%

zBBN

19304548921137212479220160434140243159104763232605828
22%20%18%20%20%20%19%17%21%21%21%19%20%17%22%25%21%18%20%

zEEZ
10201325887214664610386189111889078451771243019
12%13%5%11%8%12%10%10%10%11%9%15%7%10%16%15%12%9%10%

PPPzNzHzEFzEFzAAFHNP
12272028911922910159109792121311051267048221127348Extremely Satisfied
14%18%8%12%11%12%15%13%11%10%10%17%9%14%15%16%15%9%12%10
PzOPzIJzHFFzFzAAFHISY
84150253244210741856659465102677920957561212933480303151514122929Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.327.306.496.906.727.006.966.836.886.916.797.316.576.877.407.507.086.706.90Mean

zOPzOPPzNzHFzEFzEFzAAFHNPS
05106630501819242066104229454338811-2 (Net)
03%4%3%3%3%3%4%2%3%3%1%4%3%1%2%3%3%3%

RRGDDDGRhi
26171576811551275847142329261171386971831-3 (Net)
3%4%7%6%6%6%8%6%6%6%7%4%8%7%4%4%6%7%6%

RGDDGRhi
714332701182057948110872317115211339191511703231-4 (Net)
8%9%13%11%11%11%12%10%11%11%11%9%13%12%8%6%10%12%11%

CDCCTi
18349268635947017614230220962117740626599574034268295-6 (Net)
21%22%36%28%33%25%27%30%29%27%30%23%34%28%21%19%27%30%28%

zOQRRzMzGzCDECDCDGMR
41671581249589925317254536406111734168449721112170780515144-7 (Net)
49%45%62%51%55%50%48%55%52%52%53%45%56%53%44%40%47%57%52%

zOQRzMzGzCDCDzBBCDG
QVWi

5910212914865971180404275615482124350865355434222796181517767-10 (Net)
71%68%51%61%56%64%61%59%60%62%59%67%54%59%71%75%63%58%61%

zOPzPPzNzHFzEFzEFzAAFNP
407778103641681529118443232583638243637525216972251012328-10 (Net)
48%51%31%42%39%44%44%39%42%42%40%51%36%40%53%56%48%36%42%

zPzOPPNzHzEFzEFzAAFHNPZ
224734547205444167105212165401242193216148923992516499-10 (Net)
26%31%13%22%19%24%25%23%21%21%19%32%16%23%31%31%26%18%22%

PzOPPzNzHFzEFzEFzAAFHNPSe

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_2. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
ITV (including ITV1, ITV2, ITV3, ITV4, ITV Be, CITV and the ITV Hub) OR STV (including STV2 and STV Player) OR UTV (including UTV, ITV2,3,4, ITV Be, ITV Encore and ITV Hub)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

11047832462583272451244977988166286141251865012002926Unweighted Base

10558032602372962500290114961021813411642741085282442929Base: Users of each
platform in the past
3 months

757.3532.5169.0177.8208.31662.6178.369.260.563.1123.8209.8109.0181.664.4347.4142.91973.3Effective Base

46141241010066016226Extremely
01%02%01%001%002%3%01%1%1%1%Dissatisfied 1

i***zVYc*i
117127448401129191510552

1%1%5%3%1%2%1%01%1%1%3%1%3%1%1%4%2%

zhih***T*TDGRhi
292231310862094679410111111023

3%3%1%5%3%3%7%8%4%6%4%3%2%4%1%2%5%3%

gzTXTU****
4640111117115141264681117319121404

4%5%4%5%6%5%5%10%6%4%3%2%7%6%2%4%5%5%

zTXY***X*C
11712655384937238212419255515372485324425

11%16%21%16%17%15%13%18%25%19%14%16%9%14%22%16%13%15%

izi*zSVWc**W*CDGIMRi
1571002632453314413510243722241978353876

15%12%10%14%15%13%15%12%5%10%13%11%13%9%18%15%14%13%

a***a*aa
19415942385246548201736466822371691485457

18%20%16%16%18%19%17%18%18%36%25%20%14%14%14%17%20%19%

**zSTUVTVW*BN
WXabc*

23316351477049043171483773336824109635828
22%20%20%20%24%20%15%15%14%8%21%21%20%25%22%21%26%20%

***ZZZZcZ*ZZcEZ
126942222202593299822362130865183019

12%12%8%9%7%10%11%7%9%8%12%11%13%11%7%12%8%10%

****AFHNP
139863724273104513151011412941135812348Extremely Satisfied

13%11%14%10%9%12%16%11%16%10%6%12%18%15%12%11%5%12%10
SY*SY**SSYSY*SAFHISY

10558032602372962500290114961021813411642741085282442929Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.176.986.846.626.766.916.926.516.756.676.926.947.137.066.927.016.576.90Mean

zfgf***SS*SAFHNPS
1512131167250212157921112811-2 (Net)

1%2%5%5%2%3%2%02%1%1%4%4%3%2%2%5%3%

hihi****DGRhi
4435162415158259669241119322231831-3 (Net)

4%4%6%10%5%6%8%8%6%6%5%7%7%7%2%4%10%6%

zhiT****TDGRhi
90742835332733821121015322236542353231-4 (Net)

9%9%11%15%11%11%13%19%13%10%8%9%13%13%5%8%15%11%

hizTUXY****TUCTi
273227817094703833429294992366143163678295-6 (Net)

26%28%31%30%32%28%28%30%30%29%27%27%22%22%39%31%27%28%

***zVW*VCDGMR
5134261341201631283145665270101168701166127312715144-7 (Net)

49%53%52%51%55%51%50%58%55%68%56%49%43%42%56%52%52%52%

VW**zSTVVW*VBCDG
WXc*QVWi

69250215213116915231695954621172171061766032414217767-10 (Net)
66%63%58%55%57%61%58%52%57%61%65%64%64%64%56%61%58%61%

zf****AFNP
4973431109311710581213937267114983139452339312328-10 (Net)

47%43%42%39%40%42%42%34%39%25%39%44%51%51%41%44%38%42%

zZ***ZSZbzSYZb*ZAFHNPZ
265180594648569782123183476507121124316499-10 (Net)

25%22%23%19%16%23%27%19%24%17%19%22%31%26%19%23%13%22%

zeS*S**SzSYS*SAFHNPSe

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_2. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
ITV (including ITV1, ITV2, ITV3, ITV4, ITV Be, CITV and the ITV Hub) OR STV (including STV2 and STV Player) OR UTV (including UTV, ITV2,3,4, ITV Be, ITV Encore and ITV Hub)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

240204269201712331497596304769106118837771038902450336136013662730Unweighted Base

731272462306984176859142699374219467301088911455293140413462752Base: Users of each
platform in the past
3 months

184.2149.2192.61460.3865.31051.0413.9224.7569.3776.31291.7517.4699.7603.3311.1243.1906.3945.41850.3Effective Base

01122121174762121093361824Extremely
1%001%1%1%1%1%1%1%1%01%1%1%1%01%1%Dissatisfied 1

zBBG
0033419191179112972112042117382
001%1%2%1%2%2%1%1%1%1%2%1%01%1%1%1%

DDD
241091545340114412831372213960451073
2%3%4%4%5%3%7%2%4%2%4%2%7%2%1%3%4%3%4%

zMzIKIGzDEDDEGI
MThi

341210848802817443997296037171159681284
4%3%5%5%5%5%5%4%4%5%5%4%6%4%4%4%4%5%5%

81943364202233106741521023418123111848342082254345
11%15%18%16%20%13%18%17%15%14%18%11%21%13%11%12%15%17%16%

zMzGzCDEDEGIMi

122145313145246766314410827310015813460381782133916
17%17%18%14%15%14%13%15%15%15%14%14%15%15%13%13%13%16%14%

z
1518594371713591017220015737613919320281532702585297
21%14%24%19%17%20%17%17%20%21%19%19%18%22%18%18%19%19%19%

QzFVd
15224046818136510810017915939314021417398612762695468
21%18%16%20%18%21%18%23%18%21%20%19%20%19%22%21%20%20%20%

f
81914244702164543117811741106212067361581272869

11%15%6%11%7%12%8%10%12%11%9%15%6%13%15%12%11%9%10%

PPPzNLzHzFzFFFHLNPb
81819225841877138966615911067837744167104271Extremely Satisfied

11%14%8%10%9%11%12%9%10%9%8%15%6%9%17%15%12%8%10%10
zPzHFzEFzEFzAAFHS

731272462306984176859142699374219467301088911455293140413462752Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.137.186.596.826.497.026.636.866.856.936.687.346.346.987.507.176.966.706.83Mean

zOPzOPzNLzHzFzCEFzFzAAFHL
NSafg

114563130181016175083121372635621-2 (Net)
1%02%2%3%2%3%2%2%2%3%1%3%2%1%2%2%3%2%

zMDDG
2514148858358216029133211034261687801681-3 (Net)
3%4%6%6%9%5%10%5%6%4%7%3%9%5%1%6%6%6%6%

zMzIJKGzDEDDDGIMThi
5926256133163853810568230501638023271461482961-4 (Net)
7%7%10%11%13%9%14%9%11%9%12%7%15%9%5%9%10%11%11%

zMzIKzGzCDEDDDGMTi
204088677347479182137296211614181389252108733874398265-6 (Net)
28%32%36%29%35%27%31%32%30%28%32%25%36%28%24%25%28%33%30%

zMzGzCDEzBBDGMWi
39621591222565918310225541406108734864349220613771676514824-7 (Net)
53%49%65%53%57%52%53%53%54%55%56%48%59%54%45%47%51%57%54%

zOQRzMzGzCDCDzBBCDGVdi
477813213745051126324252592463110249953557932419387175916317-10 (Net)
65%61%54%60%51%64%55%59%60%62%57%68%49%64%71%66%62%56%59%

PzNzLzHzFzEFzFzAAFHLNag
32597393733476722318039230672636034237624314160150111028-10 (Net)
44%47%30%41%34%43%38%42%39%41%37%49%31%41%53%48%43%37%40%

PPPzNzHFzEFzFzAAFHN
PSefg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_3. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Channel 4 (including Channel 4, E4, More 4, 4 Seven, Film 4, 4 Music and All4)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

10717392202302982300228976487162273131245744641922730Unweighted Base

103076523521227623582621158296181323152265934952412752Base: Users of each
platform in the past
3 months

730.0505.7155.3158.6187.61569.6164.270.349.665.1120.0203.3100.0176.155.4324.0136.11850.3Effective Base

58252203003044102524Extremely
1%1%1%2%1%1%1%003%01%3%0002%1%Dissatisfied 1

zi**zTVY*T**BG
1064383053100527164382

1%1%2%1%3%1%2%2%1%001%1%3%1%1%2%1%

*****D
24189249911667161610528161073

2%2%4%11%3%4%6%6%8%1%3%5%7%2%2%2%6%4%

zghiTVT*TVZ**TTV**TVDEGI
MThi

39371091311113665618131541481284
4%5%4%4%5%5%5%5%8%5%3%6%9%6%5%3%3%5%

***T**
12012468355236839222415255314391678404345

12%16%29%17%19%16%15%19%29%15%14%16%9%15%17%16%17%16%

izfhi*zTVW***DEGIMi
XYc*

1391122625393343818129233415311284363916
13%15%11%12%14%14%14%16%15%9%13%11%10%12%13%17%15%14%

*****X
2201294447654334523724526328332681565297

21%17%19%22%24%18%17%20%9%25%29%20%18%12%28%16%23%19%

**Va*zTVac*TVa*VaVd
220164352947479432315173472335714113485468

21%21%15%13%17%20%16%20%18%17%19%22%22%21%15%23%20%20%

ff*****f
1388618142225128351821281344956202869

13%11%7%7%8%11%11%2%6%19%11%9%9%17%10%11%8%10%

zfgb**zSXab*b*zSXb*bFHLNPb
115791921192403310551530203311549271Extremely Satisfied

11%10%8%10%7%10%13%9%6%5%9%9%13%12%11%11%4%10%10
S***SS*SS*SAFHS

103076523521227623582621158296181323152265934952412752Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.166.946.436.326.576.866.766.466.156.887.056.736.747.106.977.076.416.83Mean

zfghfg***Sab*Saba*zSabAFHL
NSafg

151568105083140968189621-2 (Net)
1%2%3%4%4%2%3%3%1%4%03%4%3%1%2%4%2%

**Y*Y**YDG
4032153219141249846241613216251681-3 (Net)

4%4%6%15%7%6%9%8%9%5%3%8%11%5%3%3%10%6%

zghiTY*T**TTY**zTYDGIMThi
7969254132252371514911422928730332961-4 (Net)

8%9%11%19%11%11%14%13%17%10%6%13%19%11%7%6%14%11%

zghiTYT*TY**TzTUVY**TDGMTi
259236946191702774136244887297127161768265-6 (Net)

25%31%40%29%33%30%29%35%44%25%26%27%19%27%29%33%31%30%

izfhiW*zVWXYZ****WWBDGMWi
5184031481161691246134694953105169701195725614014824-7 (Net)

50%53%63%55%61%53%51%60%60%55%58%52%46%45%61%52%58%54%

zhizdV***V*V*VBCDGVdi
6924591161101531404149593263122193931665930413216317-10 (Net)

67%60%49%52%56%60%57%51%39%66%67%60%61%63%64%61%55%59%

zfghga**a*Sabaa*aa*aAFHLNag
4733307264889711043625397013066133342237711028-10 (Net)

46%43%31%30%32%41%40%32%31%41%39%40%43%50%36%45%32%40%

zfgfgze****zSXabc*zSbAFHN
PSefg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_3. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Channel 4 (including Channel 4, E4, More 4, 4 Seven, Film 4, 4 Music and All4)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

240204269201712331497596304769106118837771038902450336136013662730Unweighted Base

731272462306984176859142699374219467301088911455293140413462752Base: Users of each
platform in the past
3 months

17373346915440211581213147333220129203144803252315569-10 (Net)
23%29%14%20%16%23%20%19%21%20%17%30%12%22%32%27%23%17%20%

PzOPPzNzHFzEFzFzAAFHNPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_3. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Channel 4 (including Channel 4, E4, More 4, 4 Seven, Film 4, 4 Music and All4)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

10717392202302982300228976487162273131245744641922730Unweighted Base

103076523521227623582621158296181323152265934952412752Base: Users of each
platform in the past
3 months

252165373542491611310233658337720111295569-10 (Net)
25%22%16%17%15%21%23%11%12%23%20%18%22%29%21%22%12%20%

zfgSb**S*S*zSXab*SbAFHNPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_3. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Channel 4 (including Channel 4, E4, More 4, 4 Seven, Film 4, 4 Music and All4)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

187168223156699411504702566018171500596894721328198104011012144Unweighted Base

57107205177980813394623677605581536552923724331166106610792147Base: Users of each
platform in the past
3 months

144.0119.5159.21143.3709.8804.8329.0188.9451.3614.41041.2396.3607.3488.3230.9142.5699.1765.91464.4Effective Base

1012118682932111460261723Extremely
1%01%1%2%02%1%1%1%1%02%1%01%1%2%1%Dissatisfied 1

zMGGM
00243172813912103262319111626442
001%2%2%2%3%3%2%2%2%1%2%3%002%2%2%

DDD
20106136381610262158114323534034733
3%05%3%4%3%3%3%3%4%4%2%5%3%1%2%4%3%3%

QzzDh
181410949832343353010124802618751811314
2%7%7%6%6%6%5%12%5%5%7%4%9%4%5%4%5%7%6%

RzIJLzEzBBER
162257353208241105731671043647624214235282232264495
29%20%28%20%26%18%23%20%22%19%24%14%26%20%11%17%21%21%21%

zOzOzMzGzCDEDDGMWci
101635260129193684611097238701628848231601623226
17%15%17%15%16%14%15%13%14%17%16%13%18%12%15%14%15%15%15%

zzEE
81527317115253626514010025710512814867251791883677

14%14%13%18%14%19%13%18%18%18%17%19%14%20%20%15%17%17%17%

NzFFFLN
111633318124252895413110324912113713368392011753778
18%15%16%18%15%19%19%15%17%19%16%22%15%18%21%23%19%16%18%

zHFFFHN
51112133491122727674097614064401782791619
8%10%6%7%6%8%6%7%9%7%6%11%4%9%12%10%8%7%7%

zHFzFFFHN
418131646413551366348120775476492110792199Extremely Satisfied
7%17%6%9%8%10%11%10%8%9%8%14%6%10%15%13%10%9%9%10

zOPRzHFzFFFH
57107205177980813394623677605581536552923724331166106610792147Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.607.046.256.556.256.736.516.446.596.596.367.186.046.757.307.056.676.436.55Mean

zOPzNzHzFzEFzFzAAFHNa
103633433211221145373725122343681-2 (Net)
1%01%4%4%2%5%3%3%2%3%1%4%3%01%2%4%3%

zGDDBBDGi
21131257071372247351101880486562771411-3 (Net)
4%1%7%7%9%5%8%6%6%6%7%3%9%7%2%3%6%7%7%

QQzMGzCDDDGMQi
382723311915460658265211421617324131131572721-4 (Net)
6%8%13%13%15%11%13%18%11%12%14%8%17%10%7%8%11%15%13%

RRzzIJGzCDEzBBDEGRTi
26389261433743417311927720260214640423083513833887715-6 (Net)
46%36%45%35%42%32%38%32%36%36%39%27%44%32%25%31%36%36%36%

zOzOzMzGzCDEDEGMOWi
356113310405007692582274523329602756124031688461365612694-7 (Net)
62%57%65%58%62%57%56%62%60%59%62%50%66%56%51%51%58%61%59%

zzGzCDECDGi

28608593235275222918340129172336335842022410257053411047-10 (Net)
49%56%42%52%44%56%50%50%53%52%47%66%39%58%68%61%53%49%51%

PPzNzHzFzEFzFFHNPb
204558614237499167118261191466259230273157773913467378-10 (Net)
34%42%28%35%29%37%36%32%34%34%30%47%25%38%48%46%37%32%34%

PzNzHFzEFzFFHNab
929252971132477864130882171389313989381891713609-10 (Net)

16%27%12%17%14%18%17%17%17%16%14%25%10%19%27%23%18%16%17%

zOPRNzHFzEFzFFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_4. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Channel 5 (including Channel 5 and 5Star, 5USA, Spike, 5 and My5)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

8415911741792381803186635559116200115193533701562144Unweighted Base

7876071821742241833226706666129233135206693851942147Base: Users of each
platform in the past
3 months

586.3406.1117.1125.7152.51239.9137.445.745.443.387.6151.386.7143.240.0256.5110.61464.4Effective Base

45372190021044043323Extremely
01%1%4%1%1%003%1%02%3%06%1%2%1%Dissatisfied 1

zhi*Vc***Vc*zTVYc*GM
12164083572423427046442

1%3%2%04%2%3%3%6%2%2%2%2%4%01%3%2%

*T*****D
2281012861111214145110103733

3%1%5%7%4%3%5%1%3%1%3%6%4%5%03%1%3%

hzhi******h
4237146151132666361691121681314

5%6%8%3%7%6%11%9%9%5%5%7%6%5%3%4%4%6%

zST******BER
13311942454838432211719274116431577464495

17%20%23%26%21%21%14%30%26%29%21%18%12%21%22%20%24%21%

iWc*W*Wc****WDGMWci
1078526213726936147518271629864363226

14%14%14%12%17%15%16%20%11%8%14%12%12%14%12%17%19%15%

******E
14812031293232136121514284929301054403677

19%20%17%17%14%18%16%16%22%21%22%21%21%15%15%14%21%17%

******FLN
15211531284031837971220423432985303778

19%19%17%16%18%17%16%13%10%19%15%18%25%16%13%22%15%18%

****za**zFHN
804681315140171351413623933101619
10%8%4%7%7%8%8%1%4%7%10%6%4%11%13%9%5%7%

zg*****bb*FHN
8856131219172254449221420123812199Extremely Satisfied
11%9%7%7%8%9%11%6%7%6%7%9%11%10%17%10%6%9%10

*****S*FH
7876071821742241833226706666129233135206693851942147Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.886.676.226.246.386.576.516.095.916.456.626.466.726.576.896.796.356.55Mean

zfgfg****a*a*zSabAFHNa
152167115472633867489681-2 (Net)

2%3%3%4%5%3%3%3%9%4%2%4%5%4%6%2%5%3%

*zT*****BDGi
3829162019114183837221118417121411-3 (Net)

5%5%9%11%8%6%8%4%12%5%6%10%8%9%6%5%6%7%

zhi****T**DGMQi
806631263322844914713392029633202721-4 (Net)
10%11%17%15%15%12%19%13%21%10%10%17%15%14%9%9%10%13%

izT*T***T**BDEGRTi
240204686785654683524244668327123141827715-6 (Net)

31%34%37%38%38%36%30%50%36%37%35%29%24%35%33%37%42%36%

zWXc******WWXcDEGMOWi
430361114102132108812953454280134691123521113012694-7 (Net)

55%59%62%59%59%59%57%75%68%63%62%57%51%55%52%55%67%59%

zTUV*****TVWCDGi
WXc*

46733783821069521152628357012683105392119211047-10 (Net)
59%56%46%47%47%52%51%37%43%53%54%54%62%51%57%55%47%51%

zfg****bzSab**bFHNPb
319217525274630791514214277557529157527378-10 (Net)

41%36%29%30%33%34%35%21%21%32%33%33%41%36%43%41%27%34%

zfg****Sab*abab*zSabFHNab
16810221253431242579223520432071223609-10 (Net)

21%17%11%14%15%17%19%7%10%13%17%15%15%21%30%19%11%17%

zg*****SbzSXab*FHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_4. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Channel 5 (including Channel 5 and 5Star, 5USA, Spike, 5 and My5)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

641188033112211427836479295241235887145Unweighted Base

22413792098151933505561224035214275117Base: Users of each
platform in the past
3 months

4.731.213.059.325.778.215.710.921.067.041.459.517.037.130.516.339.461.4100.4Effective Base

0000000001100000001Extremely
19%0002%00001%1%02%01%01%01%Dissatisfied 1
**************************

00030300212100030332
02%04%03%007%2%4%1%01%014%1%4%3%

**************************
00121220112212010333
006%3%4%3%11%02%2%3%3%4%4%04%04%3%

**************************i
01080804136242020884
03%010%09%020%4%6%11%4%18%6%010%011%7%

*************************B*BD
0341151313951085643108185

24%15%29%13%26%13%8%14%27%11%18%13%24%15%12%15%25%10%15%

**************************Ii
0137290075563342210126

13%6%24%9%13%10%0021%9%10%9%14%7%11%9%4%14%10%

**************************
0711041434371074743414177
029%5%12%18%14%23%20%10%13%18%12%17%17%12%13%9%18%15%

**zO************************
0811331846210912351031111218
9%32%7%16%17%19%29%29%6%19%16%20%15%13%29%14%26%14%18%

**z************************
1221311611212413178198179

35%7%15%16%6%16%10%8%7%23%7%21%3%18%22%6%22%10%14%

***************z**zH*********
022133133257610175361016Extremely Satisfied
07%14%16%14%14%19%8%15%14%12%16%4%18%14%15%14%14%14%10

**************************
22413792098151933505561224035214275117Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.037.136.756.996.797.027.416.806.327.366.457.475.937.287.766.197.486.706.98Mean

***************z**zH****z*****H
00030300213100031341-2 (Net)

19%2%04%2%4%007%3%6%1%2%1%1%14%2%4%3%

**************************
00161620325212041671-3 (Net)

19%2%6%7%6%6%11%010%4%8%4%5%5%1%18%2%9%6%

**************************i
0111311424451155406115151-4 (Net)

19%5%6%17%6%15%11%20%14%11%19%8%23%11%1%27%2%20%13%

*************************zB*BDGi
15718822131610151489851218305-6 (Net)

37%21%52%22%39%23%8%14%48%20%28%23%38%22%23%24%29%24%26%

**************************
112735114451021203123161812101640564-7 (Net)

37%53%57%45%57%46%32%55%63%39%57%38%73%46%34%47%37%53%48%

**************************GI
118548116112121335294382727102942727-10 (Net)

44%75%42%61%55%62%80%65%38%69%53%70%39%67%77%49%70%56%61%

***************z**z****z*****
1115387478992819355202372629548-10 (Net)

44%45%37%48%37%48%57%45%28%56%35%58%22%49%65%35%61%38%46%

***************z**zH****z***zA**AH
134264294371910231151341518339-10 (Net)

35%14%29%32%20%30%28%16%22%37%18%38%7%37%36%21%35%24%28%

***************z**zH*********Q

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_5. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
S4C
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

793698181119602114691284145Unweighted Base

62349512929701118681245117Base: Users of each
platform in the past
3 months

56.526.85.57.312.175.96.74.301.91.010.84.16.31.023.02.9100.4Effective Base

100001000000000001Extremely
1%00001%00000000008%1%Dissatisfied 1
******************************
0300020000002000032
1%8%003%3%00000041%5%0003%

******************************
0300030200001000033
09%0004%025%000014%00003%

******************************i
3240181100050001084
5%5%43%06%8%8%13%00029%0003%07%

******************************BD
571221411000710020185
8%21%12%32%13%15%9%11%00037%12%008%015%

******************************Ii
1010021042001000000126
16%2%0018%11%39%36%038%100%00000010%

z******************************
862111621010201022177

13%17%20%11%5%17%17%11%062%010%6%16%07%44%15%

******************************
1261241600000110182218
19%18%11%33%36%18%000005%12%3%100%32%48%18%

******************************
1150001210000014070179
18%15%3%03%13%7%0000015%52%029%014%

******************************
122112112000030205016Extremely Satisfied
19%6%12%23%16%12%21%5%00019%025%021%014%10

******************************
62349512929701118681245117Total

100%100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%

7.586.286.007.387.126.826.965.2006.626.005.994.548.558.008.287.006.98Mean

z******************************H
1300030000002000041-2 (Net)
2%8%003%3%00000041%5%008%3%

******************************
1600060200003000071-3 (Net)
2%18%003%7%025%000056%5%008%6%

******************************i
484011413000530010151-4 (Net)
6%22%43%09%15%8%38%00029%56%5%03%8%13%

******************************BDGi
1581242343001710020305-6 (Net)
24%23%12%32%31%25%48%47%038%100%37%12%008%026%

******************************
261572547750111411042564-7 (Net)
41%44%75%44%42%51%72%70%0100%100%77%18%16%018%44%48%

******************************GI
431943755410106281224727-10 (Net)
69%55%46%68%60%60%44%16%062%033%33%95%100%89%92%61%

******************************
351323639200004261202548-10 (Net)
57%38%25%56%55%42%28%5%00023%27%79%100%82%48%46%

z******************************AH
23711223200003160120339-10 (Net)
37%20%15%23%19%25%28%5%00019%15%77%050%028%

z******************************Q

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_5. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
S4C
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1191191138404657262511223254907134493943902411645816081191Unweighted Base

3579899383258172411693893397034073753932401325795621141Base: Users of each
platform in the past
3 months

91.987.273.9601.9318.0503.8164.691.8229.1351.2474.7297.2248.5261.3166.5115.0382.6405.3787.0Effective Base

1211771341123127871561420Extremely
3%2%1%2%2%2%1%1%3%1%2%2%2%2%03%1%2%2%Dissatisfied 1
****D
003145123257134643489172
003%2%2%1%1%1%1%2%2%1%2%1%1%3%1%2%2%

****
011181381402412711171128203
1%1%1%2%4%1%6%01%1%2%2%3%03%1%2%1%2%

***zMzIJK*EEEMi
0044014301379152862312532321444
005%4%4%4%6%4%2%4%4%1%6%3%2%3%4%4%4%

****GzDGRi
671110349783923382876485132261976511275

16%9%13%11%15%10%16%13%10%8%11%12%14%8%11%14%13%9%11%

***zMzI*EIdi
346872774191837267521423881156441006
8%5%7%9%8%9%8%11%10%8%11%5%11%10%3%8%10%8%9%

****zGDDDGT
5111616048144273267641276460784113841071927

15%13%18%17%15%18%11%19%17%19%18%16%16%20%17%10%15%19%17%

****LCCL
62121209731855329997615991829847301341232578

17%27%24%22%22%23%22%17%26%22%23%22%22%25%20%23%23%22%23%

****
71416140391383320735293834561521984941779

19%18%18%15%12%17%14%12%19%15%13%20%12%16%22%14%14%17%16%

****zHzFHN
7199151511353537476510875486052269690186Extremely Satisfied

21%24%10%16%16%17%14%22%12%19%15%18%13%15%22%20%17%16%16%10
P*zP**J*JzFJ

3579899383258172411693893397034073753932401325795621141Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.577.937.227.307.057.466.967.477.367.537.257.646.967.497.777.277.327.377.35Mean

*zOP**zN*zLzHFzFFLNXfg
12331122573171125111312491423371-2 (Net)
3%2%4%3%4%3%3%2%4%3%4%3%4%3%2%7%2%4%3%

****zD
13449253321319143718241311102731581-3 (Net)
4%3%5%5%8%4%9%2%5%4%5%4%7%3%4%7%5%6%5%

***zMzIK*
1388939633410282965244825151349521021-4 (Net)
4%4%9%9%12%8%14%6%7%9%9%6%13%6%6%10%8%9%9%

***zMzJK*zDEGi
8111819076152584175531516993703430132952275-6 (Net)

24%14%20%20%23%19%24%24%19%16%21%17%25%18%14%23%23%17%20%

***I*zDAADIi
142238390137326998015113230613917516079472392244634-7 (Net)
39%28%43%42%42%40%41%47%39%39%44%34%47%41%33%35%41%40%41%

**Q*Q*zGzCDDGQi
256563659210602148118286257487313235298191893984148127-10 (Net)
72%82%71%70%65%74%61%70%73%76%69%77%63%76%80%67%69%74%71%

*zO**zN*LzLzHzFzCFFLNg
20554749916245812186219193360249175220150753143076208-10 (Net)
57%69%53%53%50%56%50%51%56%57%51%61%47%56%63%57%54%55%54%

*zOP***zHFzFFHN
14332629089274685711911720115893122103451791843639-10 (Net)
40%42%29%31%28%33%28%34%31%35%29%39%25%31%43%34%31%33%32%

*zO***zHzEFFHNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_6. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Sky (including Sky One, Sky Atlantic, Sky Living, Sky Cinema, Sky Sports, Pick and Now TV)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

544290738013798796392338591025510928216751191Unweighted Base

4952908067123960106493337701286311434207961141Base: Users of each
platform in the past
3 months

375.5191.147.554.481.8657.067.125.619.528.843.271.542.477.721.4157.056.3787.0Effective Base

86401182010020046220Extremely
2%2%5%01%2%2%1%3%001%0013%3%2%2%Dissatisfied 1

*****************
830121510120220150172
2%1%02%1%2%1%1%3%4%02%4%02%3%02%

*****************
331811813110602032203
1%1%2%11%1%2%1%6%2%2%05%02%01%2%2%

*zghi****************EMi
610162735121041543045444
1%3%21%4%6%4%1%4%4%05%11%6%3%02%5%4%

zfhi***********zTc******GRi
39331082197846512154952961275

8%11%12%13%17%10%7%8%19%15%17%11%7%8%14%14%7%11%

*****************Idi
3627471084176716978310131006

7%9%5%10%9%9%16%13%21%2%8%7%11%7%9%5%14%9%

***zT*************T*DGT
8951118211631813291423718335181927
18%18%14%11%17%17%17%26%7%24%20%18%11%16%9%17%19%17%

*****************CL
1116513202622626122818211523648292578

22%22%16%29%21%24%25%24%7%21%26%17%24%21%18%23%30%23%

*****************
1043912720146102576221521532131779

21%14%15%11%17%15%10%5%16%19%9%17%23%19%14%16%14%16%

zh*****************HN
915486121592266510149297367186Extremely Satisfied
18%19%10%8%10%17%21%13%18%13%14%11%14%25%22%17%8%16%10

***S**********zSX****J
4952908067123960106493337701286311434207961141Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.737.426.476.747.067.387.557.006.877.387.256.827.497.946.857.337.187.35Mean

zfgfg***X**********zSTXY****FLNXfg
15941332312204205112371-2 (Net)

3%3%5%2%2%3%3%2%5%4%03%4%015%5%2%3%

****************V*
1811694504422010225144581-3 (Net)

4%4%7%13%3%5%4%8%7%6%08%4%2%15%7%4%5%

*zhi****************
25212211118556424256551891021-4 (Net)

5%7%28%17%9%9%5%11%11%6%6%19%10%5%15%9%9%9%

zhi*zhi**********zTVYc******Gi
7560131532181241013618241117839192275-6 (Net)
15%21%17%23%26%19%23%21%40%17%25%19%18%15%23%19%20%20%

*****************ADIi
17112141266037943251715366222391178434634-7 (Net)

34%42%52%38%49%39%41%50%51%41%51%48%35%34%32%38%44%41%

i*****************DGQi
395209444080693773316284880469221151688127-10 (Net)

80%72%55%60%65%72%72%68%49%77%69%62%72%80%62%73%70%71%

zfghg*************X****FLNg
306158333358531592114193457387318116506208-10 (Net)

62%54%41%49%48%55%56%42%42%53%49%44%61%64%53%56%51%54%

zg*************X****FHN
195932013323053391112163523501268213639-10 (Net)

39%32%25%19%26%32%31%18%35%32%23%28%37%44%35%33%21%32%

zf*************zSXY****FHNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_6. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Sky (including Sky One, Sky Atlantic, Sky Living, Sky Cinema, Sky Sports, Pick and Now TV)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

158135183118354211173421654407129576562775874283668797761659Unweighted Base

4980152128633212352842365524959206072625664293098227411567Base: Users of each
platform in the past
3 months

120.694.3132.6848.4392.8790.4240.1122.2321.3520.3646.4430.8180.1391.0292.2252.1570.7538.31110.8Effective Base

0017184221442303268Extremely
001%1%01%1%1%0001%1%1%01%01%1%Dissatisfied 1

*
010928324152320537102
02%01%1%1%1%1%1%01%01%002%01%1%

*zDE
003755500583440265103
1%02%1%2%02%001%1%02%1%01%1%1%1%

*zMzJJDJ
112256225611516101141121414284
1%1%1%2%2%2%2%3%2%1%2%2%4%1%3%1%2%2%2%

*zCEE
116712851171817275419302015143841795
2%1%4%6%9%4%6%8%3%5%6%3%11%4%3%5%5%6%5%

*zMJGzCDEGJMd
4710752472182028306628362617175937966
8%9%7%6%7%6%6%8%5%6%7%5%14%5%4%5%7%5%6%

*zCDEVi
61126181431813830768013779407271411001232247

12%14%17%14%13%15%13%13%14%16%15%13%15%13%17%13%12%17%14%

*zBBc
9153131365303604315211321714156151100601851813688

18%18%21%24%20%25%21%18%28%23%24%23%21%27%23%19%23%24%23%

*zKCN
1413352496824348391171061741314213084541591523119
28%16%23%19%20%20%17%17%21%21%19%22%16%23%20%18%19%21%20%

zOQ*
15313734990343857514712623819038155130110258175433Extremely Satisfied
30%39%25%27%27%28%30%32%27%25%26%31%14%27%30%36%31%24%28%10

zOP*zFFzEFzAAFT
4980152128633212352842365524959206072625664293098227411567Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.478.448.118.138.018.198.008.058.288.168.068.367.308.338.358.288.288.028.16Mean

zO*zHzFzFFzAAFH
011163157452975408513181-2 (Net)
02%1%1%1%1%2%2%1%01%1%2%1%03%1%2%1%

*zIDzDEBDIi
01423820124571791080101118291-3 (Net)
1%2%3%2%2%2%4%2%1%1%2%2%4%1%03%1%2%2%

*zIJzDDDi
126471443181016133320211211122432561-4 (Net)
2%3%4%4%4%3%6%4%3%3%4%3%8%2%3%4%3%4%4%

*zIJzDEEi
58161465212235384457120476546323197781755-6 (Net)

10%10%11%11%16%10%12%16%8%11%13%8%25%8%7%10%12%11%11%

*zMJzGzCDEDEGJMhi
1120443521013267875131142273136116123114742102154274-7 (Net)
23%25%29%27%30%26%28%32%24%29%30%22%44%22%27%24%26%29%27%

*zGzCDEEGh
43701301092266107023118749242676654117650838626670163113367-10 (Net)
88%87%86%85%80%87%81%79%89%86%83%89%67%90%90%86%85%85%85%

*zNzKLzHzFzFFFHN
385910491122288919315741534662946113643631422560150811128-10 (Net)
77%73%69%71%67%72%68%67%75%70%68%76%52%77%73%73%73%69%71%

*zzHzFFFFHN
294473598158586134114263232412320802842141644163277449-10 (Net)
59%55%48%47%48%47%47%48%48%47%45%53%31%50%50%53%51%44%47%

zO*zHFFzFzAAFHT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_7. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Netflix
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

7854281051071621416118513859981368316043302951659Unweighted Base

73542410683137134911763416310214987178523151201567Base: Users of each
platform in the past
3 months

539.1289.370.073.6101.9948.390.141.728.741.478.890.167.8114.029.3206.069.01110.8Effective Base

142108201000022008Extremely
01%2%1%01%2%02%00001%5%001%Dissatisfied 1

i**T***********
260101000000231020102
01%01%01%000001%4%1%01%01%

*********zT****
43113702012001010103
1%1%1%1%2%1%03%01%1%01%1%0001%

*************J
11100132240311047043284

2%2%01%2%2%3%07%1%1%04%4%01%2%2%

*********X****E
3716641261853943391198795

5%4%6%5%8%5%6%8%6%14%4%2%4%5%3%6%6%5%

******zXY*******GJMd
31181376843524312423297966

4%4%12%9%4%6%3%8%4%6%3%8%5%1%5%9%6%6%

zhi***V*****V****zV*Vi
11247151019196898520201118554232247

15%11%15%12%14%15%7%14%19%9%20%13%12%10%10%17%19%14%

*******c*****cc*Bc
18210615223731121141011313619411579333688

25%25%15%27%27%23%18%23%25%18%31%24%22%23%29%25%28%23%

*************N
157832811202762116414233113341059253119

21%20%27%13%15%20%18%25%9%22%22%21%15%19%19%19%21%20%

*************
1981322525383744912111818452963156821433Extremely Satisfied

27%31%23%30%27%28%42%20%28%29%18%30%33%35%29%21%18%28%10
**zSTYb*******SY*STY***AFT

73542410683137134911763416310214987178523151201567Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.258.237.978.058.028.178.417.977.788.088.128.388.038.338.157.977.988.16Mean

**T******T*****AFH
3102101820100233220181-2 (Net)
02%2%2%01%2%02%001%4%2%5%1%01%

i*********zT****BDIi
7123332522112244240291-3 (Net)
1%3%3%3%2%2%2%3%2%1%1%1%4%2%5%1%02%

i*************Di
192234647624122811273561-4 (Net)

3%5%3%4%4%4%6%3%9%2%2%1%9%6%5%2%2%4%

i*********zTX****Ei
68341912171451110413716811448151755-6 (Net)

9%8%18%14%13%11%9%16%10%20%7%11%9%6%8%15%12%11%

hi******VY******zV*DEGJMhi
1919134224036323181519283522369106404274-7 (Net)

26%22%32%27%29%27%20%29%36%30%27%24%26%20%18%34%33%27%

************zVc*EGh
649367846811411579951334993132721564526010313367-10 (Net)

88%87%79%82%83%86%85%81%81%78%91%88%82%88%88%82%86%85%

zg*******Z******FHN
537320685895961914225437311261138402068011128-10 (Net)

73%76%65%70%69%71%78%68%62%69%71%75%70%77%77%65%67%71%

z**T********T***FHN
354214533658650702815324176429725127477449-10 (Net)

48%51%50%43%42%48%60%45%37%51%40%51%48%54%48%40%39%47%

**zSTY********ST***AFHT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_7. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Netflix
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

878695792312748182962844985994271573972822235205391060Unweighted Base

2654768501848221581463653375694061443952811865104941006Base: Users of each
platform in the past
3 months

68.958.068.3564.5242.0525.9131.675.4203.0383.1405.1280.2104.4267.3186.9156.2331.6383.3710.3Effective Base

0008361700432421158Extremely
0001%1%1%1%4%001%1%1%1%1%001%1%Dissatisfied 1
***zIJ*I
00141411215014000552
002%01%01%1%001%01%1%0001%1%

****
00261720157114213583
003%1%01%1%002%1%01%1%1%01%1%1%

****z
12526825489121913515942013334
3%3%6%3%4%3%2%5%2%4%3%3%3%4%3%2%4%3%3%

****
256722263141336225527302414175134855

10%10%7%8%12%8%9%9%10%7%10%7%21%6%5%9%10%7%8%

***z*zCDEDhi
428851881221336285739115221154851996

15%4%11%10%10%10%14%9%10%8%10%10%8%13%7%8%9%10%10%

Q****zc
581516135153212981561117324824933100881887

18%15%19%19%19%19%13%20%22%17%20%18%17%21%17%18%20%18%19%

****L
6621199342003623868814283309567411131202338

24%12%28%23%18%24%23%16%23%26%25%20%21%24%24%22%22%24%23%

**Q*Q*zNQ
3126121311111718525570702044522565771429

12%22%8%14%17%14%11%12%14%16%12%17%14%11%19%14%13%16%14%

*P***zE
41812169321713934636899982070654910896204Extremely Satisfied

17%34%16%20%18%21%25%23%17%20%17%24%14%18%23%26%21%19%20%10
*zOPR***zHzEFHY

2654768501848221581463653375694061443952811865104941006Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.558.247.287.657.447.707.657.377.637.797.497.897.197.477.967.927.667.667.65Mean

*zOPR***zzHzEFzEFEFHN
00112493821933821110131-2 (Net)
002%1%2%1%2%5%1%02%1%2%2%1%002%1%

***zIJ*BBI
00318516483616431241415211-3 (Net)
004%2%3%2%3%5%1%2%3%1%2%3%1%1%1%3%2%

***J*BB
128441342816121934178281352429541-4 (Net)
3%3%11%5%7%5%5%11%3%6%6%4%6%7%5%3%5%6%5%

***zJ*
68141563914536257250112664176353299851845-6 (Net)

25%14%18%18%21%18%23%17%20%15%20%16%29%19%12%17%19%17%18%

***I*zCDEDIXhi
1217333438232361631621192421527017393692191864054-7 (Net)
47%32%44%40%45%39%39%43%44%35%43%37%49%44%33%37%43%38%40%

****IDDDIXi
194454650132635113105281268422324942912331483873817677-10 (Net)
72%83%71%76%72%77%72%72%77%79%74%80%66%74%83%80%76%77%76%

****zzEFFFNg
143639489974829275200211311250702091841152862935798-10 (Net)
53%68%52%58%53%59%58%52%55%63%55%62%49%53%66%62%56%59%58%

****zzEFF
8301829063283565211412316916740114117741731733469-10 (Net)

29%56%24%34%34%34%35%36%31%37%30%41%28%29%42%40%34%35%34%

*zOPR***zHzEFEFEHY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_8. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Amazon Prime Video
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

54826772501068948837243972736210631199611060Unweighted Base

5012807140898628847254776756411238205751006Base: Users of each
platform in the past
3 months

383.9178.445.734.270.9598.464.226.319.232.654.746.249.774.321.9133.646.3710.3Effective Base

251018012000000518Extremely
02%1%01%1%02%6%0000002%1%1%Dissatisfied 1

***************z*I
4001230002100000252
1%002%2%00003%1%000002%1%

**d******zT********
6100081200021001083
1%00001%1%3%0002%1%00001%

****************
15123232762012131074334

3%4%4%4%4%3%7%4%01%2%1%5%1%03%5%3%

****************
2712774791761881440213855

5%4%9%16%5%9%19%13%4%16%11%1%6%3%010%4%8%

*hi**zSVWX*****VX********Dhi
452220398624331348144244996

9%8%28%9%10%10%3%9%12%6%17%5%13%13%11%12%6%10%

zfhi*********c**c*c***c*c
985167191589137817107151437221887
19%18%9%17%21%18%11%27%29%18%23%14%11%14%37%18%29%19%

***************VWc*
1257015727196166611202414251146212338

25%25%21%18%31%23%18%14%22%25%26%32%21%23%28%22%28%23%

****************NQ
803497712510334919101843491429
16%12%13%16%7%14%11%5%12%9%12%26%15%16%10%16%12%14%

**********zc******
1007210717175271141061418345319204Extremely Satisfied

20%26%15%19%19%20%31%23%15%22%9%19%28%30%14%15%12%20%10
z***zSTY********Y*zSTY****HY

5012807140898628847254776756411238205751006Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.777.857.277.447.557.647.657.237.337.477.268.187.908.237.797.447.397.65Mean

**********zSTY**zSTYZ****EFHN
651131001221000053131-2 (Net)
1%2%1%2%3%1%02%6%3%1%00002%4%1%

****************BI
1261131812221210063211-3 (Net)

2%2%1%2%3%2%1%5%6%3%1%2%1%003%4%2%

****************B
261832645742223410127541-4 (Net)

5%7%5%6%7%5%8%9%6%5%3%3%6%1%06%9%5%

***V************V*
72342710131641910411225121844571845-6 (Net)
14%12%38%25%15%19%22%21%16%23%28%7%19%16%11%22%10%18%

zhi***X*****X*zSX******X*DIXhi
1849736183534935251119401623341888344054-7 (Net)

37%35%50%46%40%40%39%53%44%42%53%21%35%31%48%43%45%40%

***X******zVX******XX*DIXi
403227412870653613319345267489234148617677-10 (Net)

80%81%58%69%78%76%70%69%78%73%69%90%75%83%89%72%81%76%

zgg**********zTYZc******FNg
305176352151495522012263557417720111395798-10 (Net)

61%63%49%53%57%57%59%42%49%55%46%76%64%69%52%54%52%58%

z**********zSTYZ**zTY****
180106201424300361371415332852965183469-10 (Net)

36%38%28%35%27%35%42%28%27%30%20%44%43%46%24%32%24%34%

***Y*******SY*Y*zSTY****EHY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_8. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Amazon Prime Video
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2213332138719456337012217994331096871138140281Unweighted Base

77292315621744451028218782361077060132137273Base: Users of each
platform in the past
3 months

18.311.025.0152.864.9138.642.325.054.496.4128.958.926.168.949.849.091.198.5192.2Effective Base

0011021001110110022Extremely
002%1%01%3%001%01%01%1%1%01%1%Dissatisfied 1

********************
00011000010100100112
00001%00001%01%001%0000

********************
01041402214000221443
3%8%02%2%2%04%2%1%2%0003%3%03%2%

********************
00163513137014111784
05%4%3%5%2%2%7%1%4%4%1%3%4%1%2%05%3%

********************B
1172082065117208911631411295

10%8%26%9%15%9%13%10%11%9%11%10%24%10%9%5%11%8%11%

********************Ti
1112452244118198375121710276
9%17%4%10%9%10%9%9%11%10%10%9%9%6%7%20%13%8%10%

*****************zE***h
1284913471052718431613269112535607

15%29%29%21%23%22%23%11%26%22%23%19%36%24%13%19%19%26%22%

********************
2055510524112224441752818102833618

23%5%16%24%17%24%10%25%21%30%24%21%14%26%26%17%21%24%23%

***********zL*********L
21337834661812241721614102120429

29%10%10%16%14%16%13%14%18%14%13%21%6%15%20%17%16%15%15%

********************
113348301291072413315129261339Extremely Satisfied

10%16%9%15%14%14%28%20%10%9%13%16%7%14%17%15%20%9%14%10
*******zIJ***********zA**AI

77292315621744451028218782361077060132137273Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.676.936.847.527.227.507.607.477.437.357.327.676.827.527.657.427.737.217.44Mean

******************zA**
00121210021201100231-2 (Net)
002%1%1%1%3%002%1%2%01%2%1%02%1%

********************
01162612225201421671-3 (Net)
3%8%2%3%3%3%3%4%2%3%3%3%01%5%4%1%5%3%

********************
0121241025351231654213151-4 (Net)
3%13%6%5%8%5%5%11%3%6%7%3%3%5%7%6%1%10%5%

*******************zB*B
12944134310922154016121711153122565-6 (Net)

20%25%30%19%24%20%22%19%22%19%21%19%33%16%16%26%23%16%20%

********************h
24189929952116503690322648212856641244-7 (Net)

35%60%62%43%51%44%47%37%49%44%48%39%73%44%31%47%42%47%45%

********************D
541917439164323177611356423855441991022027-10 (Net)

77%61%64%76%68%75%73%70%75%75%72%78%64%79%77%68%75%75%74%

********************
4210126261172227504492481058453075671428-10 (Net)

62%32%35%55%46%54%50%59%49%53%49%58%27%54%64%49%57%49%52%

********************
32671166518162819483053126194733819-10 (Net)

39%27%19%31%29%30%41%34%28%24%26%37%13%29%37%32%36%24%30%

*******I*************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_9. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Now TV
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

123822521242442086101929133295116281Unweighted Base

11385272230233151171117371633105121273Base: Users of each
platform in the past
3 months

81.157.719.515.915.1170.116.86.24.38.515.822.411.521.84.735.911.0192.2Effective Base

001101000000010002Extremely
002%3%01%00000003%1%001%Dissatisfied 1
*****************************
0000010000000001012
00000000000001%01%00
*****************************
2021040000010000243
2%07%2%02%000004%0001%9%2%

*****************************
2401080000110001384
2%5%03%03%00005%3%0003%15%3%

*****************************B
473822715420503001295
4%8%12%35%7%12%7%41%57%20%012%08%01%5%11%

*****************************Ti
1222322420022112194276
11%2%7%13%7%10%13%0016%12%2%9%6%9%17%19%10%

*****************************h
311783850402146253167607
27%21%29%16%26%22%24%024%12%20%15%11%16%33%31%32%22%

*****************************
25262265223157101110123618
22%31%8%11%21%22%12%31%16%44%43%26%8%32%023%13%23%

*****************************L
21133473442001955561429
19%16%11%17%23%15%25%15%004%24%30%16%51%12%3%15%

*****************************
1414605313101357616139Extremely Satisfied
13%17%22%016%13%20%13%4%8%16%14%41%19%5%12%4%14%10

*****************************AI
11385272230233151171117371633105121273Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.647.747.236.267.937.357.937.196.157.127.707.688.827.748.017.466.197.44Mean

*****************************
0111020000000101031-2 (Net)
01%2%3%01%00000004%1%1%01%

*****************************
2131070000010101271-3 (Net)
2%1%10%5%03%000004%04%1%2%9%3%

*****************************
553201500001201025151-4 (Net)
4%6%10%8%06%00005%6%04%1%5%24%5%

*****************************B
16951045135442515195565-6 (Net)
15%11%20%48%14%22%19%41%57%36%12%14%9%14%9%18%24%20%

*****************************h
50301314121097556712310426151244-7 (Net)
44%36%48%66%40%47%44%41%80%48%38%32%21%30%42%51%71%45%

*****************************D
92711910261671273714301427939112027-10 (Net)
81%84%71%44%86%72%81%59%43%64%83%79%91%82%90%77%52%74%

z*z****************************
61531161811797161124132262441428-10 (Net)
54%63%42%28%60%50%56%59%20%52%62%64%79%66%56%47%20%52%

*z****************************
3528941265730131411116121819-10 (Net)
31%33%34%17%39%28%44%28%4%8%20%38%71%35%56%24%7%30%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_9. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Now TV
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



VirginAny KisstalkRadClassicAbsolute
LBCRadiostationio/SportSmoothCapitalHeartFMRadioBBC Radio
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2822494064704605627275904402308Unweighted Base

2782234034524815637295414412230Base: Used each
provider at
A2.1/A2.2

195.9175.8280.5324.6314.0396.0522.2397.3301.71553.9Effective Base

13103061215Extremely
01%001%01%01%1%Dissatisfied 1

CEGE
012504484252
0001%01%1%1%1%1%

FFF
45667111743523
1%2%1%1%2%2%2%1%1%2%

BCC
10487151318183664

4%2%2%2%3%2%2%3%1%3%

BBBBB
1821413136476839322365

6%10%10%7%7%8%9%7%7%11%

CG
2630446159539661522086

9%13%11%13%12%9%13%11%12%9%

AAE
644997967711113685994237
23%22%24%21%16%20%19%16%23%19%

CFCACDFCCF
6551791281091451761411265138
23%23%19%28%23%26%24%26%28%23%

AHHHAH
4830516073858996573149
17%14%13%13%15%15%12%18%13%14%

D
41297656104941198863379Extremely Satisfied
15%13%19%12%22%17%16%16%14%17%10

GABCDGIJG
2782234034524815637295414412230Total
100%100%100%100%100%100%100%100%100%100%

7.627.327.557.497.727.617.417.637.607.44Mean

ADIDIADII
1436341096411-2 (Net)
02%1%1%1%1%1%2%1%2%

59812101527139931-3 (Net)
2%4%2%3%2%3%4%2%2%4%

1513161925284531121591-4 (Net)
5%6%4%4%5%5%6%6%3%7%

BBBBGH
4451859294100164101844445-6 (Net)
16%23%21%20%20%18%22%19%19%20%

EJ
1191051901951862243182041869324-7 (Net)

43%47%47%43%39%40%44%38%42%42%

CCEFC
21915930234136243552041034616287-10 (Net)

79%71%75%75%75%77%71%76%78%73%

DDAD
15411020524528532438432524612058-10 (Net)

56%49%51%54%59%58%53%60%56%54%

DHIHIADHI
89591271171771792081841216929-10 (Net)
32%26%31%26%37%32%29%34%27%31%

ABDGIBGG

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers? - Summary Table
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

220195204168993413744222426489961513739830730414331102712782308Unweighted Base

66123173186970015313873488176791518657828718395284101012182230Base: Used each
provider at
A2.1/A2.2

170.8139.1146.61219.6646.9958.5297.7176.8482.2730.51024.0500.5547.3494.4289.7225.9692.5860.21553.9Effective Base

00113787224105825051015Extremely
001%1%1%1%2%1%01%1%1%1%01%001%1%Dissatisfied 1

zJ
10322719548820496281115252
2%01%1%1%1%1%1%1%1%1%1%1%1%03%1%1%1%

QzDE
1244515388141714421013169141835523
1%2%3%2%2%2%2%4%2%2%3%1%2%2%2%5%2%3%2%

zEF
22557105631527204217202211112739664
4%1%3%3%1%4%1%4%3%3%3%3%2%3%3%4%3%3%3%

zNLLLLN
4927196761604445885916858798737311041322365
6%8%15%10%11%10%11%13%11%9%11%9%10%12%9%11%10%11%11%

zQRIRi
5132116858150322984641436063733834911172086
8%11%12%9%8%10%8%8%10%9%9%9%8%10%10%12%9%10%9%

111831363128295865914213628313214213884591652584237
17%14%18%19%18%19%22%17%17%20%19%20%17%19%21%21%16%21%19%

zBB
193143420189323769418216035913523014576622342785138
28%25%25%22%27%21%20%27%22%23%24%21%28%20%19%22%23%23%23%

zMzDEM
10211926410321153321329720310712410262261591553149
16%17%11%14%15%14%14%9%16%14%13%16%15%14%16%9%16%13%14%

KCCCK
12261932110827171531361192471291391277339198179379Extremely Satisfied
18%21%11%17%15%18%18%15%17%17%16%20%17%18%18%14%20%15%17%10

PzAAP
66123173186970015313873488176791518657828718395284101012182230Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.697.857.067.437.497.417.457.177.487.517.387.647.577.437.507.017.617.297.44Mean

PzOPPKzHzCCCzAACPS
1043514271171012309178781525411-2 (Net)
2%02%2%2%2%3%2%1%2%2%1%2%1%2%3%2%2%2%

228802865192127267219302416223360931-3 (Net)
3%2%5%4%4%4%5%6%3%4%5%3%4%3%4%8%3%5%4%

zEFd
54131373812123365446114365046273460991591-4 (Net)
7%3%8%7%5%8%6%10%7%7%8%6%6%6%7%12%6%8%7%

zDEFN
92348364134310767317212231211814216075651952494445-6 (Net)

14%18%28%20%19%20%20%21%21%18%21%18%17%22%19%23%19%20%20%

zORFFRi
2342847842716611661473412786372673043191701343865469324-7 (Net)
34%34%48%42%39%43%43%42%42%41%42%41%37%44%43%47%38%45%42%

QRFFzBBFNRW
529611213675281100288238591511109250463651229418675687016287-10 (Net)
79%78%65%73%75%72%74%69%72%75%72%77%77%71%74%65%75%71%73%

zPPPzzCECCPS
417881100540080520117944937580937149437421012759161212058-10 (Net)
63%64%47%54%57%53%52%52%55%55%53%56%60%52%53%45%59%50%54%

zOPzOPzzCEzAACS
22473858521048212585267216450236263229134653573346929-10 (Net)
34%39%22%31%30%31%32%24%33%32%30%36%32%32%34%23%35%27%31%

PzPPKzHCCCzAACKP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_1. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: BBC Radio
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9956171681582811887182815975134205108203694151582308Unweighted Base

9176131731372461855201996989146230116219904241882230Base: Used each
provider at
A2.1/A2.2

682.9423.2114.3110.7178.51277.1134.559.247.155.7100.8150.085.1144.751.3285.1110.81553.9Effective Base

52115101110120204015Extremely
1%001%2%1%1%1%1%01%1%01%01%01%Dissatisfied 1

zd*****
1660222130032307013252

2%1%01%1%1%2%003%1%1%03%001%1%

**T**zT*
18165363923523418089523

2%3%3%2%3%2%1%3%8%2%2%2%1%3%02%5%2%

*zTXc****
2421617531020228354813664

3%3%3%1%3%3%5%2%03%2%3%3%2%4%2%7%3%

*****zTLN
687218182818724109619191519846222365

7%12%10%13%11%10%12%10%14%7%13%8%13%9%9%11%12%11%

ii*****IRi
81602112161691974517205121041272086

9%10%12%9%7%9%9%7%5%5%12%9%4%6%12%10%15%9%

*****VW
18910540314335641171119285413531873364237

21%17%23%22%17%19%21%17%15%22%19%24%11%24%20%17%19%19%

***W*W*B
200151352961431412511223164324711102355138

22%25%20%21%25%23%20%25%16%25%21%28%28%21%12%24%19%23%

***UU**M
151831919452602620149212724271660193149

16%14%11%14%18%14%13%20%21%10%14%12%21%13%17%14%10%14%

z***S**CK
166962822323313215142123282139238124379Extremely Satisfied

18%16%16%16%13%18%16%15%20%24%15%12%19%18%26%19%13%17%10
**X**SX*AP

9176131731372461855201996989146230116219904241882230Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.587.377.357.417.357.507.287.607.447.667.357.347.807.357.797.596.947.44Mean

zzS**S*S*S*SACPS
2081373051133509053411-2 (Net)

2%1%02%3%2%2%1%1%3%2%2%04%01%1%2%

****zT*
382565146974656921701311931-3 (Net)

4%4%4%4%6%4%4%4%9%5%4%4%2%8%03%6%4%

*TUW***zT*d
63461262112218667817521421241591-4 (Net)

7%7%7%5%8%7%9%6%9%8%6%7%4%10%5%5%13%7%

*****zTN
14913238304435643171311364020311987504445-6 (Net)

16%21%22%22%18%19%21%17%19%12%25%17%17%14%21%20%26%20%

i***V**VZFRi
3612588462947659436243266101368940168989324-7 (Net)

39%42%48%45%38%41%47%37%34%36%45%44%31%41%45%40%52%42%

W***W**zTWaBFNRW
7064361231001811377141764971102174911666731611416287-10 (Net)

77%71%71%74%74%74%70%77%72%80%70%75%78%76%74%75%61%73%

zhzS**S*SS*S*SCPS
51733083701381021995939527411978113492437912058-10 (Net)

56%54%48%51%56%55%49%60%56%59%51%52%67%52%55%57%42%54%

S**S*zSVXYc**SACS
317179484177590583428304356466639141436929-10 (Net)

35%29%28%30%31%32%29%35%40%34%30%24%40%30%43%33%23%31%

z*SX**SX*SX*SACKP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_1. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: BBC Radio
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

24354433711432686431131982331985121111959180259440Unweighted Base

719353806537779671531422531805821611453176265441Base: Used each
provider at
A2.1/A2.2

18.227.132.6244.186.9237.559.934.683.8153.6158.1141.429.7146.692.339.1118.9182.5301.7Effective Base

0012020002200120212Extremely
002%001%0002%1%0001%01%01%Dissatisfied 1

*********z****
00040402204004000442
0001%01%02%1%01%002%0001%1%

*************
00031201013011100333
0001%1%1%02%01%1%01%1%1%001%1%

*************d
00022100112001112134
3%001%2%0001%1%1%0001%2%1%01%

*****zM********
03424526391371714517551319325
3%16%12%6%8%7%4%14%9%5%7%8%8%8%5%9%7%7%7%

*************
005471240562416282291914102230526
0014%12%18%11%7%9%16%12%11%12%15%9%12%19%13%11%12%

*****z********
2468799015113439534319462672871997

32%24%17%23%14%24%20%16%22%27%21%24%33%21%23%14%16%27%23%

*************zBBN
247113161102327443285411161391551751268

30%24%19%30%24%29%29%40%29%23%33%23%19%28%34%28%29%28%28%

*******I**G****GI
126471245158142027307321272136579

18%13%17%12%19%12%19%11%9%14%11%17%12%15%10%13%12%14%13%

*************
1465285618320233328734158372663Extremely Satisfied

13%24%18%14%12%15%23%4%13%16%13%16%11%16%13%16%21%10%14%10
******K*******zAA

719353806537779671531422531805821611453176265441Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.897.877.567.587.497.618.207.187.457.627.497.747.407.667.587.607.807.467.60Mean

******zIJK*******
00150602226004202461-2 (Net)
002%1%02%02%1%2%2%002%1%01%2%1%

*************G
00181803249016302791-3 (Net)
002%2%1%2%04%2%3%3%01%3%2%01%3%2%

*************G
00110290335111163148121-4 (Net)
3%02%3%4%2%05%2%3%4%01%3%3%2%2%3%3%

*********G****G
03971176781537234536143719143549845-6 (Net)
3%16%27%19%27%18%10%23%24%16%18%20%23%17%17%27%20%18%19%

*****z***L*****Li
381516028158242773631008033834623651211864-7 (Net)

39%40%43%42%44%42%30%40%47%44%40%44%57%39%41%43%37%45%42%

********L*L****L
716252984530171481131141971434417391371372093467-10 (Net)

93%84%71%79%69%80%90%72%74%80%78%80%75%80%80%71%78%79%78%

******NzJK*******N
411192123521156377875144992512765301091382468-10 (Net)

61%60%54%56%55%56%70%56%51%53%57%55%42%59%57%57%62%52%56%

******zIJ*******
271399201013311354359581366261558621219-10 (Net)

32%36%36%26%31%27%41%16%23%30%23%32%23%30%23%29%33%24%27%

******zJK*******

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_2. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Absolute Radio
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

2331182130413742971215264620361510823440Unweighted Base

2241362118353822891616274922432211532441Base: Used each
provider at
A2.1/A2.2

165.381.815.425.122.9260.620.15.88.112.921.736.416.329.110.972.316.1301.7Effective Base

100002000200000002Extremely
000001%00010%00000001%Dissatisfied 1

***************************
2200042000000002042
1%1%0001%7%000000001%01%

***************************
2001211000001000233
1%003%6%02%000003%0005%1%

***************************d
1101020000010010034
1%004%01%000001%004%01%1%

***************************
12141312910521201580325

5%10%3%18%2%8%4%029%10%4%5%01%23%7%07%

***************************
201355842511367021147526

9%10%23%30%24%11%17%7%7%19%23%14%05%5%13%21%12%

***************************
632732108552413133633314997
28%20%16%9%28%22%17%21%25%7%10%26%15%15%14%29%43%23%

z***************************BN
6343631011210631141741962851268
28%32%28%16%28%29%36%61%17%7%50%35%20%44%26%25%14%28%

***************************GI
301732251300525573135579
13%12%12%10%6%13%10%0031%6%11%24%16%14%11%15%13%

***************************
30204225321432488317063Extremely Satisfied
14%15%17%10%6%14%7%11%22%17%6%8%38%19%14%15%014%10

***************************A
2241362118353822891616274922432211532441Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.637.647.756.757.097.607.077.877.207.247.517.558.698.247.337.576.997.60Mean

***************************
3200062002000002061-2 (Net)
1%1%0002%7%0010%000001%01%

***************************G
5201273002001002291-3 (Net)
2%1%03%6%2%9%0010%003%001%5%2%

***************************G
62012930020110122121-4 (Net)
3%2%07%6%2%9%0010%01%3%04%2%6%3%

***************************G
322769972616579036227845-6 (Net)
14%20%26%49%25%19%21%7%35%29%27%18%07%28%19%21%19%

***************************Li
9754911191591031061022391056211864-7 (Net)
43%40%43%61%54%42%38%28%60%35%37%45%15%21%46%48%65%42%

***************************L
186107168243011991110203921401591233467-10 (Net)

83%79%74%44%69%79%70%93%65%62%73%80%97%93%68%79%73%78%

z***************************N
12380126142161576917271833125892468-10 (Net)

55%59%57%36%40%57%53%72%40%55%63%55%82%79%54%50%29%56%

***************************
6037644104514839131563051219-10 (Net)
27%27%29%20%13%27%17%11%22%48%13%19%62%34%28%26%15%27%

***************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_2. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Absolute Radio
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

474658439240350874417328638419322815611294287302590Unweighted Base

14254545818935281562171873761502231429879285256541Base: Used each
provider at
A2.1/A2.2

36.035.539.2315.7161.3240.565.430.0127.7215.1260.3140.8151.1106.181.261.3193.3206.7397.3Effective Base

0001100010010010101Extremely
1%00000000000001%0000Dissatisfied 1
********
10174432217043106282
4%02%1%2%1%4%3%1%02%02%2%1%02%1%1%

***I*****Gd
00131310213013003143
002%1%1%1%1%01%01%002%001%01%

********
101176121297115923499184
4%01%4%3%4%1%3%4%4%3%4%4%1%3%5%3%4%3%

********i
026321029931892781281372019395
3%6%12%7%5%8%11%5%9%5%7%5%5%6%13%9%7%7%7%

******zF**Ieh
151552141141023154513261010163526616
7%19%3%12%11%12%17%17%11%8%12%9%12%7%10%20%12%10%11%

*P**I****zE*Ii
251068236111437324338292219154045857

13%22%22%15%12%17%14%8%17%17%12%25%13%15%19%19%14%18%16%

******zH**H
6411120568517184760107336937211560811418

44%15%25%26%30%24%21%31%21%32%28%22%31%26%22%19%21%32%26%

zOQ******zJ**zBB
1478337581374332692639232494550969
8%16%16%18%20%17%16%13%20%17%18%18%18%16%25%11%16%20%18%

******C**
2587330581311343062263534713662288Extremely Satisfied

17%21%18%16%16%17%16%20%16%16%17%17%16%24%7%16%23%9%16%10
******zD**zAAD

14254545818935281562171873761502231429879285256541Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.597.807.647.627.707.607.347.647.587.827.667.767.687.917.387.347.717.557.63Mean

******z**
10175442318143106391-2 (Net)
5%02%2%3%1%4%3%1%02%02%2%1%02%1%2%

***I*****Id
10210664252111562093131-3 (Net)
5%03%2%3%2%5%3%2%1%3%1%2%4%2%03%1%2%

***I*****I
10228121954149236148541912311-4 (Net)
9%05%6%6%5%6%6%6%5%6%4%6%5%5%6%7%5%6%

Q********
1678630702213422472213718222355451015-6 (Net)

10%25%15%19%16%20%28%22%19%13%19%14%17%13%23%29%19%18%19%

***zI****zEF*Ii
4121717160144341988631276475424442104992044-7 (Net)

27%47%38%37%32%41%42%33%41%34%34%43%34%29%45%54%37%39%38%

******E*zEF*EHN
111936344147263544016115528112317111671522111984107-10 (Net)
81%75%80%75%78%75%66%71%74%83%75%82%77%82%72%65%74%77%76%

******zLzC**C
1013262761232024336124123238851429452361721533258-10 (Net)
68%53%58%60%65%57%53%64%57%65%63%57%64%66%53%46%60%60%60%

******zCC**CX
391515667117261877621315374583122111731849-10 (Net)

25%37%34%34%35%33%32%33%36%33%35%35%33%41%31%27%39%28%34%

********zAA

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_3. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Classic FM
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

27114337397447642191520404328482413129590Unweighted Base

22413538386643546191626414328562812331541Base: Used each
provider at
A2.1/A2.2

194.894.225.628.155.4314.833.810.511.013.328.030.722.835.920.091.322.1397.3Effective Base

000001010000000001Extremely
00000003%0000000000Dissatisfied 1

************************
2200333000020002082
1%2%005%1%7%00004%0001%01%

*****zd*z******************Gd
3010040200010000043
1%02%001%010%0002%00001%1%

************************
452011420314010132184
2%4%5%02%3%4%018%3%9%1%4%1%2%3%7%3%

************************i
1318613240231504092395

6%1%20%17%1%7%9%014%11%3%13%08%07%7%7%

************************Ieh
1620441246440177491124616

7%15%9%11%19%11%8%20%1%6%18%17%14%17%5%9%14%11%

i************************Ii
4319266715433494106182857
19%14%6%15%9%16%10%22%17%13%9%22%13%18%20%15%6%16%

************************H
6043104141191253791081464061418
27%32%26%11%21%27%25%26%19%27%23%23%30%25%21%33%19%26%

************************B
44247913767334848102259969
20%18%17%24%20%17%16%17%17%15%19%8%29%18%9%20%29%18%

************************
3921681570902775371214588Extremely Satisfied
18%15%15%21%23%16%20%2%14%26%18%11%10%13%44%12%17%16%10

************************AD
22413538386643546191626414328562812331541Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.857.777.317.777.807.687.416.867.107.977.647.037.917.668.597.697.747.63Mean

z************************
2200333100020002091-2 (Net)
1%2%005%1%7%3%0004%0001%02%

*****zd*z******************Id
52103733000200020131-3 (Net)
2%2%2%05%2%7%13%0005%0001%1%2%

************************I
973042153314310153311-4 (Net)
4%5%7%07%5%11%13%18%3%9%6%4%1%2%4%8%6%

************************
292211111378843591341412061015-6 (Net)
13%16%30%28%20%18%18%20%15%17%21%29%14%24%5%17%21%19%

************************Ii
7645151720163158891622924842102044-7 (Net)
34%33%40%44%30%37%32%42%51%33%40%52%31%44%27%34%34%38%

************************EHN
18610624274933633131121282823422698224107-10 (Net)

83%79%63%72%74%77%71%67%67%80%70%64%82%75%93%79%71%76%

z************************C
14388222143265289818241819322179203258-10 (Net)

64%65%58%56%65%61%61%45%49%67%60%42%69%56%73%64%65%60%

*********************X***CX
844512172914617451115811171539141849-10 (Net)
37%33%32%45%44%33%36%19%30%40%37%19%39%31%53%32%46%34%

************************A

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_3. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Classic FM
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

23735557621551213982204302399312131290181124409316727Unweighted Base

74948624149579130116274209418295134291189114406321729Base: Used each
provider at
A2.1/A2.2

19.052.136.7430.7157.6383.5105.465.1162.5231.4293.4217.195.2210.2128.388.9287.3233.8522.2Effective Base

0015060321603200236Extremely
002%1%01%02%1%01%03%1%001%1%1%Dissatisfied 1

*******G
00040404004000040442
0001%01%03%001%00003%01%1%

****zIJ**zDE*B
0011631405661164940135173
003%3%2%2%04%2%3%3%2%3%3%2%03%1%2%

*******
0211431524481265732810184
5%4%3%2%2%3%1%3%1%4%3%2%4%2%2%2%2%3%2%

*******
16656165313535144124162611163929685

10%12%12%9%11%9%10%5%13%7%10%8%12%9%6%14%10%9%9%

*******
2310822075191240245735194319155739966

22%5%20%13%14%13%15%10%15%11%14%12%14%15%10%13%14%12%13%

***Q****
177122361002219564090433346312672641367

16%14%14%19%24%17%17%16%20%19%22%14%25%16%16%23%18%20%19%

****z*G**G
215101503713930346943105702966562592841768

22%31%20%24%25%24%23%29%25%21%25%24%21%23%30%22%23%26%24%

*******
18575167313123332394913353565237899

14%16%10%12%11%13%10%10%12%15%9%17%10%12%18%5%13%12%12%

*****zH*zC*CH
18810118100311828415262125730207146119Extremely Satisfied

11%17%17%16%12%17%24%16%10%19%12%21%9%20%16%17%17%14%16%10
****zJ*JzH*F*FHJS

74948624149579130116274209418295134291189114406321729Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.277.727.177.417.347.437.757.207.217.597.167.786.917.507.777.197.467.347.41Mean

****zJ*JzH*FzCF*FHS
00190100721100320427101-2 (Net)
002%1%02%06%1%02%03%1%03%1%2%1%

****zIJL*zG*D*G
0022532401287216711441512271-3 (Net)
005%4%2%4%010%3%3%5%2%6%4%2%4%4%4%4%

****zIJL*L**L
02439639215121533121318872322451-4 (Net)
5%4%7%6%4%7%1%13%4%7%8%4%10%6%4%6%6%7%6%

****zJL*L**L
2915137361283317763898603469303096681645-6 (Net)

32%18%32%22%24%22%25%15%28%18%23%20%26%24%16%27%24%21%22%

*****IK**DI
41724273752425640135862011087312164591751423184-7 (Net)

53%36%49%44%50%42%43%35%49%41%48%37%54%42%34%52%43%44%44%

****z*KzGzDE*D*DG
53829448107413958318615628722487205151772872315207-10 (Net)

63%78%61%72%72%71%73%72%68%74%69%76%65%70%80%67%71%72%71%

******zCEF*
3312332771313736413011619718153159121512151673848-10 (Net)

47%64%47%52%48%54%57%55%48%56%47%61%40%55%64%44%53%52%53%

*****zH*FzCF*FHS
2161317734174443061739211125926425123832089-10 (Net)

25%33%27%28%23%30%34%26%22%35%22%38%19%32%34%22%30%26%29%

****J*zJzH*FF*FHJS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_4. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Heart
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

35620252506162341342333576530831514847727Unweighted Base

34221753465762443392835646636901415653729Base: Used each
provider at
A2.1/A2.2

259.0151.538.433.742.9448.033.224.317.627.344.554.524.556.112.6104.435.8522.2Effective Base

240006000020000306Extremely
1%2%0001%00004%00002%01%Dissatisfied 1

**********z********G
4000040000000400042
1%00001%00000004%0001%

**************zT****B
920101712002004062173
3%1%01%03%1%5%002%004%04%4%2%

******************
871011701030111124184
2%3%1%01%3%03%07%02%4%1%7%1%8%2%

*****************T*
3016610460394458353112685

9%7%11%21%7%10%6%23%14%11%7%12%8%6%18%7%4%9%

*zhi*****************
42287888079356105721712966
12%13%13%18%15%13%15%24%10%14%10%15%13%7%15%11%22%13%

*****************V*
6141106111141153121410018329171367
18%19%19%13%19%18%24%14%12%33%21%15%020%21%19%32%19%

*****************z*G
7856111320144838719211219141111768
23%26%21%29%35%23%19%7%31%19%29%31%34%21%6%27%21%24%

******************
4930354776434951192204899
14%14%5%10%8%12%14%10%12%11%14%7%29%9%14%13%7%12%

******************CH
5934164810696628124243262119Extremely Satisfied
17%16%30%9%14%17%21%14%21%6%13%18%12%27%19%17%3%16%10

zfh***S********S***zS***S*FHJS
34221753465762443392835646636901415653729Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.487.497.837.117.587.397.766.737.787.017.407.547.887.587.187.506.757.41Mean

***S********S******S*FHS
640001000002004030101-2 (Net)
2%2%0002%00004%004%02%01%

******************G
1460102612004008082271-3 (Net)

4%3%01%04%1%5%006%009%05%4%4%

**************zX****L
221311143130341191106451-4 (Net)

6%6%1%1%1%7%1%7%07%6%2%4%10%7%6%11%6%

******************L
7243131812140918791118812528141645-6 (Net)
21%20%24%39%22%22%21%47%24%24%17%27%21%13%33%18%26%22%

*zhi*****************DI
14191232424271202510232429931959343184-7 (Net)

41%42%44%51%43%43%46%63%37%64%38%44%25%35%61%38%65%44%

*****************zTVXY*DG
24816140284344134182124494727708117335207-10 (Net)

72%74%75%60%76%71%78%45%76%69%77%71%75%77%60%75%63%71%

******************
1861203022323272312171336372751588163848-10 (Net)

54%55%56%47%57%52%53%32%63%36%56%56%75%57%39%57%31%53%

**********S*S***S***S*FHS
10864199121831510961717153354752089-10 (Net)

32%29%35%19%22%29%34%25%32%16%27%25%41%36%33%30%10%29%

***S***********S***S*FHJS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_4. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Heart
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1346484551534091075615924027827347188162165296265562Unweighted Base

4284248996466938820917328826751193177142282280563Base: Used each
provider at
A2.1/A2.2

9.936.734.2329.6107.8304.876.242.3126.3190.3194.8193.930.8130.6116.7124.0202.1193.7396.0Effective Base

0000000000000000000Extremely
0000000000000000000Dissatisfied 1

*******
00042203012321201342
0001%2%003%01%1%1%3%01%001%1%

*******
001929046192172056113
003%2%2%2%04%3%1%3%1%3%4%1%02%2%2%

*******
0021039222748156285134
9%05%2%4%2%2%2%1%4%2%3%2%2%3%1%3%2%2%

******z*
011036740761816232431615132324475
3%5%23%7%7%9%7%7%9%9%8%9%6%8%8%9%8%9%8%

***zOQ****
0184411421451816312091712152825536
3%3%18%9%11%9%15%5%9%9%11%8%18%9%7%10%10%9%9%

*******
1371002388229463563471243243249621117

19%10%18%21%24%19%23%10%22%20%22%18%24%22%14%22%17%22%20%

*******D
085132201252026584173701447552870751458
030%11%27%20%27%22%30%28%23%25%26%28%24%31%20%25%27%26%

**P**P***CP
15376127316153223444032831243946859

32%18%7%16%13%16%17%17%15%13%15%15%6%14%17%17%14%16%15%

*******c
1967716781219303339535303028593594Extremely Satisfied

34%33%15%16%17%17%13%21%14%19%14%20%10%16%17%20%21%12%17%10
**zO*****zAA

4284248996466938820917328826751193177142282280563Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.298.526.777.637.397.667.607.677.627.597.507.747.097.517.757.777.717.517.61Mean

**zOP**P***FP
00042203012321201441-2 (Net)
0001%2%003%01%1%1%3%01%001%1%

*******
001144110763115384169151-3 (Net)
003%3%4%2%08%3%2%4%2%6%4%2%02%3%3%

******C*C
00424820297101513413921414281-4 (Net)
9%09%5%8%4%2%10%3%6%5%5%7%7%5%2%5%5%5%

*******C
02178018822011373254441232272851491005-6 (Net)
6%8%41%16%18%18%22%12%18%18%19%17%24%17%15%20%18%17%18%

***zOQ****
1527190441794422847412199258056621081162244-7 (Net)

34%19%64%39%46%38%47%25%40%43%42%37%50%42%32%43%38%41%40%

***zOQ*QK**K*DKQ
32521385713647069165131219210351481401122172184357-10 (Net)

85%92%51%79%74%78%76%78%79%76%76%79%68%77%80%79%77%78%77%

**zP**P***P
323142854827649601199615616323105116801681553248-10 (Net)

66%81%33%58%50%59%53%68%57%55%54%61%45%54%66%56%60%55%58%

**zOP**P***zFP
314915328150283462558393858615198811799-10 (Net)

66%51%22%31%29%32%31%38%30%32%29%35%16%30%35%36%35%29%32%

**zOP*****F

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_5. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Capital
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

2701523333334856111618326427612213617562Unweighted Base

2681613424304926311721336835702314117563Base: Used each
provider at
A2.1/A2.2

199.8105.723.524.524.8338.347.79.25.313.427.347.719.040.516.494.213.7396.0Effective Base

000000000000000000Extremely
000000000000000000Dissatisfied 1

************************
3100030000100202042
1%1%0001%00002%002%01%01%

************************
320001120000206000113
1%1%0002%3%00002%08%0002%

******************zT******
740011110000411120134
2%3%01%2%2%2%3%0005%4%1%2%2%1%2%

************************
23913438320406072111475

9%5%2%14%12%8%5%19%018%010%011%7%8%5%8%

************************
221772447911323124180536

8%10%20%9%12%10%14%9%21%17%6%5%2%3%16%13%09%

************************
54315479691269187992191117
20%19%16%17%23%19%14%13%27%29%27%26%21%12%40%15%53%20%

************************D
7339536129172241017102453921458
27%24%16%14%21%26%28%19%24%21%29%25%28%34%21%28%11%26%

************************P
383455275310110117110274859
14%21%15%21%8%15%6%10%06%30%16%21%16%019%25%15%

*********************c***c
4525116682183222789321194Extremely Satisfied
17%15%31%24%21%17%29%26%28%8%5%10%23%13%14%15%5%17%10

******zTX******************A
2681613424304926311721336835702314117563Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.627.758.167.867.597.627.847.617.877.057.887.398.257.357.277.717.617.61Mean

************************P
3100040000100202041-2 (Net)
1%1%0001%00002%002%01%01%

************************
730001520001207020151-3 (Net)
3%2%0003%3%0002%2%010%01%03%

******************zT******C
1370012630001518140281-4 (Net)

5%4%01%2%5%5%3%002%8%4%11%2%3%1%5%

************************C
442685785123172101952811005-6 (Net)
17%16%22%23%25%17%19%29%21%35%6%14%2%13%23%20%5%18%

************************
10561131015192225313113110191552102244-7 (Net)

39%38%38%42%49%39%34%45%48%64%33%46%27%26%65%37%59%40%

************************DKQ
2101292618223814886133053335317108164357-10 (Net)

78%80%78%76%73%77%76%68%79%65%92%78%94%75%75%77%94%77%

************************P
15697211415285396472135254588773248-10 (Net)

58%60%62%58%51%58%62%55%52%36%65%51%73%63%35%62%41%58%

************************P
835816119157224231118162034851799-10 (Net)
31%36%47%44%29%32%35%36%28%15%35%27%44%29%14%34%29%32%

************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_5. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Capital
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

15345535618127998521341762901601501479766236224460Unweighted Base

51953405143338102731841233201511821448966249232481Base: Used each
provider at
A2.1/A2.2

10.826.035.3255.2130.7196.966.940.7100.1131.9199.6109.9100.3103.971.045.7157.7156.6314.0Effective Base

0021120102302100033Extremely
003%01%1%01%01%1%01%1%0001%1%Dissatisfied 1

****O*****
00000000000000000002
0000000000000000000

*********
00163540036151114373
5%03%1%2%1%4%003%2%1%3%1%1%1%2%1%2%

*********
004106831831236422411154
008%3%4%2%3%1%4%2%4%2%3%3%2%4%2%5%3%

*********d
017271718931852791510472411365
7%8%14%7%12%5%9%4%10%4%8%6%8%7%4%11%10%5%7%

*****zM****
0075113461114211344142219992533596
02%13%13%9%14%11%19%11%11%14%9%12%13%10%13%10%14%12%

*********
156651958101226295423213016103146777

33%24%12%16%13%17%9%16%14%24%17%15%12%21%18%15%13%20%16%

*******zL**
14109432762022531469344128241553561098

22%23%18%23%23%22%20%30%29%11%21%23%22%20%27%23%21%24%23%

******I*I**IX
03664225011102626442929172164131739
014%11%16%16%15%11%13%14%21%14%19%16%12%23%8%17%13%15%

*******zzCE**
2510873074341132276339403413176638104Extremely Satisfied

33%29%18%22%21%22%34%15%17%22%20%26%22%24%15%25%26%16%22%10
*****zJK****zAAh

51953405143338102731841233201511821448966249232481Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.898.207.007.797.597.787.907.637.647.757.538.107.647.747.917.657.937.497.72Mean

*****P**zH**zAAHP
00211201023021000331-2 (Net)
003%01%1%01%01%1%01%1%0001%1%

****O*****
003746410591721146101-3 (Net)
5%06%2%2%2%4%1%04%3%1%4%1%1%1%2%3%2%

*******J**
007171015728821413633817251-4 (Net)
5%014%4%7%4%7%3%5%6%6%3%7%4%3%5%3%7%5%

****zO*****d
0215783064201739197122382813165045945-6 (Net)
7%10%27%19%21%19%20%23%21%15%22%15%21%20%14%24%20%19%20%

*********T
262515355131332973511374865633028851011864-7 (Net)

40%34%47%38%39%39%32%40%40%42%43%32%36%44%34%42%34%44%39%

*********
4173131010325975541379622912513111074471921713627-10 (Net)

88%90%59%77%72%77%74%74%74%79%71%83%72%76%83%72%77%74%75%

*****P**zH**HP
31225245842016542111671751021108058371601252858-10 (Net)

56%66%47%61%59%59%64%58%60%55%55%68%60%55%65%57%64%54%59%

*******zH**AH
281615252125452158531066869513422107691779-10 (Net)

33%43%29%37%36%37%44%28%31%44%33%45%38%36%38%33%43%30%37%

*******zzH**zAA

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_6. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Smooth
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

20611940333739323721613734142229819460Unweighted Base

18913646314041127731616884952279822481Base: Used each
provider at
A2.1/A2.2

141.983.429.025.125.3265.616.13.81.713.610.651.230.730.515.371.813.1314.0Effective Base

300012000000000103Extremely
1%0002%00000000001%01%Dissatisfied 1

*************************
0000000000000000002
000000000000000000

*************************
1222261010002002073
1%2%4%5%4%1%3%029%0004%002%2%2%

*************************
56014800001510040154
3%4%05%10%2%00005%5%2%004%1%3%

*************************d
1197253071030145050365

6%6%15%7%13%7%25%11%021%02%9%9%05%07%

*************************
182370252210338388610596
10%17%15%1%5%13%7%19%017%18%9%5%16%29%6%44%12%

*************************
3623656683004817347172777
19%17%13%15%16%16%11%0024%49%19%7%8%25%17%8%16%

*************************
493589794840129101673061098
26%25%17%28%18%23%31%60%07%12%10%21%31%24%31%25%23%

*******************X***X***IX
2726354634101122983141739
15%19%6%16%11%15%15%10%09%5%25%19%15%10%14%6%15%

*****************z********
3813147988202422616113193104Extremely Satisfied
20%10%31%22%22%21%8%071%22%10%29%32%21%12%20%14%22%10
h*************************Ah

18913646314041127731616884952279822481Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.747.437.627.787.197.767.177.387.957.337.198.198.107.907.527.797.257.72Mean

*****************z********AHP
3000120000000001031-2 (Net)
1%0002%00000000001%01%

*************************
42222810100020030101-3 (Net)
2%2%4%5%6%2%3%029%0004%003%2%2%

*************************
982361610101530061251-4 (Net)
5%6%4%10%16%4%3%029%05%5%6%006%3%5%

*************************d
3032143782920631071381110945-6 (Net)
16%24%30%8%18%20%32%30%038%18%11%15%25%29%11%44%20%

*************************T
706120918158112010113111171531121864-7 (Net)
37%45%43%28%44%39%43%30%062%73%36%23%33%54%32%53%39%

*************************
15096312527313175210127339392081123627-10 (Net)

79%70%67%82%66%76%65%70%71%62%76%84%79%75%71%83%53%75%

*************************HP
115732521202451452645636351364102858-10 (Net)

61%54%53%67%51%60%54%70%71%38%27%64%73%67%46%65%45%59%

*************************AH
65391712131516125247251963341779-10 (Net)
35%28%37%38%33%37%23%10%71%31%15%54%51%36%22%34%20%37%

*****************zT********A

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_6. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Smooth
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

35353836212234886491142212462109816313176115354470Unweighted Base

1016283988336976741561462501879715812470100350452Base: Used each
provider at
A2.1/A2.2

26.326.729.2268.682.1249.662.441.884.5179.5167.0151.663.3110.697.253.483.8241.9324.6Effective Base

0000000000000000000Extremely
0000000000000001%000Dissatisfied 1

**************
00051402315004010552
0001%2%1%03%2%02%002%02%01%1%

**************
00062502322312211563
5%001%2%1%02%2%1%1%2%1%1%2%2%1%2%1%

**************
01151600356134011674
07%4%1%1%2%002%3%2%1%3%2%01%1%2%2%

**********z****
12622427441310181231477922315
8%14%21%5%4%7%5%5%8%7%7%6%3%9%5%10%9%6%7%

**************O
12157124911171717391817228151348616

12%9%4%14%14%13%14%22%11%11%15%10%17%14%6%21%13%14%13%

**********D**D**DGT
426841680181229384847233126161978967

40%14%23%21%20%22%23%17%18%26%19%25%24%20%21%22%19%22%21%

**********z****
2671142710117215436725233443613281011288

19%34%25%29%33%27%22%28%35%25%29%28%34%28%29%19%27%29%28%

**************c
12355852133222233269192481347609
7%12%10%14%9%14%17%4%14%15%13%14%9%12%19%12%13%13%13%

*******K***K*z***K
124501244141412162826919217173856Extremely Satisfied
8%10%14%13%15%12%18%18%8%11%11%14%9%12%17%10%17%11%12%10

**************
1016283988336976741561462501879715812470100350452Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.117.307.257.527.527.487.887.367.407.447.397.637.447.347.947.097.687.427.49Mean

*******z****zCEF***
00061402315104020661-2 (Net)
0001%2%1%03%2%1%2%002%02%02%1%

**************
00011390453741623111121-3 (Net)
5%003%4%2%05%3%2%3%2%1%4%2%4%1%3%3%

**************
01116415048813631034217191-4 (Net)
5%7%4%4%5%4%05%5%5%5%3%3%6%2%5%2%5%4%

**************L
247791576142130275730203514222170925-6 (Net)

21%23%25%20%19%21%19%28%19%18%23%16%20%22%12%32%21%20%20%

***********D*zD**D
671516833162323361691107946704039411541954-7 (Net)

61%44%52%42%40%44%42%45%39%47%44%42%47%44%32%55%41%44%43%

************D**D
712203036327862501181121811527411410744772633417-10 (Net)

75%70%71%76%76%75%81%67%76%76%72%81%76%72%86%63%77%75%75%

**********z*zCE***C
3913219471984437897413310451838128581852458-10 (Net)

35%56%48%55%57%54%58%50%57%51%53%56%52%52%66%41%58%53%54%

***********zCE***C
24610520972716353861521739451531841179-10 (Net)

15%22%23%26%24%26%36%22%22%26%25%28%18%24%37%22%30%24%26%

***********zF***

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_7. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: talkRadio/Sport
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

2571202919383964016714264322491210825470Unweighted Base

2381172912353883925819254821581111034452Base: Used each
provider at
A2.1/A2.2

190.180.720.314.022.9276.033.312.06.210.220.530.917.635.810.181.218.9324.6Effective Base

000000000000000000Extremely
00000000000001%0000Dissatisfied 1

*************************
2201050000020001252
1%2%010%01%000004%0001%6%1%

*************************
3201051000020102063
1%2%05%1%1%1%00003%02%02%01%

*************************
3210160000010212074
1%2%4%04%2%000002%03%5%2%02%

*************************
1455212833001111291315

6%4%16%21%4%7%7%11%006%3%3%2%19%8%2%7%

*************************O
28182154997254839064616
12%16%8%9%16%13%24%27%30%27%16%16%13%16%05%11%13%

*******T******************DGT
55217014771031310102812412967
23%18%25%041%20%26%10%13%18%42%20%12%14%5%22%34%21%

*************************
69287381134717618815531111288
29%24%25%30%22%29%11%28%13%38%25%39%36%26%47%29%31%28%

****************c*********c
372020256650123180235609
15%18%8%1%6%14%16%19%08%8%7%4%13%021%15%13%

**********************z***K
281843249614213713311156Extremely Satisfied
12%15%13%24%6%13%15%5%44%8%3%7%33%23%24%10%2%12%10

*******************z******
2381172912353883925819254821581111034452Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.587.577.276.847.147.527.457.308.137.527.227.148.237.787.687.587.237.49Mean

*************************
2201050000020001261-2 (Net)
1%2%010%01%000004%01%01%6%1%

*************************
550201010000302042121-3 (Net)
2%4%015%1%3%1%00007%03%03%6%3%

*************************
871221710000404162191-4 (Net)
3%6%4%15%5%4%1%00008%06%5%5%6%4%

*************************L
422373776121025593102154925-6 (Net)
18%20%25%30%19%20%31%39%30%27%22%20%16%18%19%14%13%20%

*******T******************D
10046163221592212481620620341161954-7 (Net)

42%39%53%30%64%41%57%49%44%45%64%41%28%35%28%37%46%43%

*************************D
1888721626295261661419341844989283417-10 (Net)

79%74%71%55%76%76%68%61%70%73%78%72%84%76%76%81%81%75%

*************************C
133661461221816135109251536865162458-10 (Net)

56%56%47%55%35%56%42%51%56%55%36%52%72%62%72%60%48%54%

*************************C
6438634105126433682133461179-10 (Net)
27%33%21%25%12%27%31%24%44%16%11%14%37%36%24%31%17%26%

*******************X******

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_7. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: talkRadio/Sport
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

21361833194312754110418619220133120146107226179406Unweighted Base

621123645734671591441292061873512215691220182403Base: Used each
provider at
A2.1/A2.2

17.128.512.8240.569.5224.754.932.579.1141.3132.5141.424.085.7100.572.0151.0128.7280.5Effective Base

0010010001100100011Extremely
007%0000001%0001%00000Dissatisfied 1

**************
00020202002002000222
00000003%001%001%0001%0

**************
01053320133322011463
03%01%4%1%2%003%1%2%5%2%01%1%2%1%

******zM********i
00071612325215015384
6%002%2%2%1%3%2%2%2%1%3%4%01%2%2%2%

************D**
131361130722012261431111162120415

18%15%4%10%20%9%10%4%14%9%12%7%8%9%7%18%9%11%10%

******zM*******zD*
00341103457181524188915122816446
7%024%11%17%10%7%12%12%11%12%10%22%7%10%14%13%9%11%

**************
211283118621745245935133044104948977

33%50%13%23%19%25%29%12%31%19%29%19%36%24%28%11%22%27%24%

*********IK***C*C*CGI
131748701492233384052238144335798

16%12%10%20%14%20%20%15%15%26%19%21%13%18%25%15%20%19%19%

**********z****
0324654611131512232821820112526519
014%19%13%9%13%15%22%10%10%11%15%5%15%13%13%11%14%13%

**************
113719671216212626463232625482776Extremely Satisfied

20%5%22%19%15%19%17%28%15%20%13%25%8%19%17%27%22%15%19%10
**********zH***z*H

621123645734671591441292061873512215691220182403Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.157.117.427.596.977.657.647.997.337.557.237.886.827.477.727.647.667.417.55Mean

*******N***zH****HN
00120302012002000231-2 (Net)
007%1%01%03%01%1%002%0001%1%

**************
01173622155425112781-3 (Net)
03%7%2%4%2%2%3%04%2%2%5%4%1%1%1%4%2%

**************
01114412244710631012610161-4 (Net)
6%3%7%4%6%4%3%6%2%5%5%3%8%8%1%2%3%5%4%

************zD**D
23477216412937265032101927294936855-6 (Net)

25%15%29%21%37%18%16%16%26%20%24%17%29%16%17%32%22%20%21%

******zM*******zDE*M
414516733156331985531147024547140102871904-7 (Net)

64%66%42%46%58%45%46%32%59%41%55%37%68%45%46%44%47%48%47%

******z***zIK*zG****GI
4178273332705845103961461482292128601651373027-10 (Net)

69%81%65%75%57%78%81%78%72%74%71%79%63%76%82%66%75%75%75%

*******zN******zC*N
2661902218337385971871139628450116892058-10 (Net)

36%31%51%52%38%53%52%65%41%55%42%61%26%51%54%55%53%49%51%

*******N*J**JzH****HJN
14511614113232936384974540463673531279-10 (Net)

20%19%41%32%24%33%32%50%25%30%24%39%13%33%29%40%33%29%31%

********zIJ**zH****H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_8. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Any Kiss station
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1981002724343353218713212913391511727406Unweighted Base

1911172515333373223713282911471612632403Base: Used each
provider at
A2.1/A2.2

138.572.919.616.822.0230.925.415.35.910.515.323.211.325.510.782.220.4280.5Effective Base

100001000000000001Extremely
1%00000000000000000Dissatisfied 1

****************************
0200020000000002022
01%00000000000001%00

****************************
0211061000200002063
02%3%3%02%2%0007%1%01%01%01%

****************************i
2401160200000111284
1%4%04%2%2%010%000003%4%1%7%2%

****************************
181152529631425032100415

9%9%19%12%14%9%18%12%16%29%8%16%06%14%8%2%10%

****************************
21730536311343311129446
11%6%12%016%11%11%6%11%21%13%11%23%2%8%10%27%11%

****************************
5624228813803671153279977
29%20%7%16%23%24%10%34%022%21%25%12%33%18%21%30%24%

z****************************CGI
3132135688331104295256798
16%28%5%19%15%20%24%12%45%5%34%13%16%20%33%20%18%19%

****************************
2317612463000342100194519
12%15%26%7%7%14%11%0009%14%19%22%015%12%13%

****************************
39177676286232647428176Extremely Satisfied
20%15%29%39%22%18%25%26%27%23%7%21%31%14%23%23%5%19%10

****************************H
1911172515333373223713282911471612632403Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.647.507.818.047.487.587.687.317.846.967.157.578.237.827.547.767.047.55Mean

****************************HN
1200030000000002031-2 (Net)
1%1%0001%0000000002%01%

****************************
2411081000200004081-3 (Net)
1%3%3%3%03%2%0007%1%01%03%02%

****************************
491111512002001152161-4 (Net)
2%7%3%7%2%4%2%10%007%1%03%4%4%7%4%

****************************D
3918821065942768343229855-6 (Net)
20%15%31%12%30%19%29%18%27%50%21%26%23%8%22%18%29%21%

****************************M
9746105181521214291215420750211904-7 (Net)
51%39%38%31%55%45%38%62%27%72%42%51%35%43%44%40%66%47%

****************************GI
1499117132225722165720219421299203027-10 (Net)

78%77%66%81%68%76%70%72%73%50%71%72%77%89%74%79%64%75%

****************************N
9367151015176199541414726972112058-10 (Net)
49%57%59%66%45%52%60%38%73%28%51%48%65%56%56%57%34%51%

****************************HJN
6135147101081262351061744751279-10 (Net)
32%30%54%46%30%32%36%26%27%23%17%35%49%36%23%38%17%31%

****************************H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_8. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Any Kiss station
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1510331914620336226612510314118108735092157249Unweighted Base

5320196281963532797710211916105643882141223Base: Used each
provider at
A2.1/A2.2

10.98.425.6144.635.7146.025.618.452.598.575.398.015.475.553.133.863.8112.1175.8Effective Base

0003030300220220033Extremely
0002%02%010%002%1%02%2%002%1%Dissatisfied 1

*********************I
00010100010101000112
0000000001%01%01%0001%0

*********************
00051410400403113253
07%02%3%2%3%04%003%1%3%2%2%4%1%2%

*********************I
00041300224012001344
0002%3%2%003%3%4%09%2%1%1%1%2%2%

*********************G
1041641831125121031016912215

15%021%8%13%9%10%3%16%6%11%8%22%10%2%17%11%9%10%

*******************D**DT
00227426687102010214581218306

10%14%9%14%15%13%17%24%8%13%19%8%15%13%8%21%15%12%13%

*************G********Gd
2144264386181821284241471633497

40%45%19%22%23%22%22%18%23%23%21%24%27%23%22%18%20%23%22%

*********************
00248545581721163411820111832518
5%13%12%24%19%23%14%25%21%27%16%29%7%17%32%29%22%23%23%

**************zH*******H
003274265313915150121441020309

10%016%14%14%14%15%8%17%12%15%13%011%22%10%13%14%14%

******************z***
1142322664712131531961121729Extremely Satisfied

20%21%22%12%9%13%19%12%8%15%13%13%19%18%9%2%15%12%13%10
*****************C****C

5320196281963532797710211916105643882141223Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.447.317.597.297.097.357.516.907.157.587.207.436.727.347.676.917.377.297.32Mean

************z******C***
00040403012202200441-2 (Net)
0002%02%010%01%2%2%02%2%003%2%

*********************
00081813412605313691-3 (Net)
07%04%3%4%3%10%4%1%2%5%1%5%4%2%4%4%4%

*********************I
00013211136367273149131-4 (Net)
07%06%7%6%3%10%7%4%6%6%10%7%5%3%5%7%6%

*********************
1064484399191431196247142130515-6 (Net)

25%14%30%22%28%22%27%27%24%19%31%16%37%23%10%38%26%21%23%

*************zG******zD**DGTdi
32109015901714393456481150212238661054-7 (Net)

65%59%50%46%55%46%49%45%49%44%55%40%73%48%33%57%47%47%47%

*******************D**DT
3214140181412520555965938745522571021597-10 (Net)

75%79%70%71%65%72%70%63%69%77%64%78%53%70%85%59%69%72%71%

************z**zH****zC***
2110971298171437424464450401641691108-10 (Net)

35%33%50%50%42%50%48%45%46%54%43%54%26%47%63%41%50%49%49%

******************z***
11850653127202128303312052237599-10 (Net)

29%21%38%25%23%27%33%21%25%27%28%26%19%30%31%12%27%26%26%

*********************C

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_10. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Virgin Radio
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

16156121016213218631016112877110249Unweighted Base

1395912711196201183816133076513223Base: Used each
provider at
A2.1/A2.2

116.640.08.09.511.5150.116.66.54.72.69.213.08.520.25.953.47.9175.8Effective Base

220003000000000303Extremely
1%3%0002%0000000005%01%Dissatisfied 1

*************************z***I
1000010000000100012
1%0000000000002%0000

****************************
2030050000003101053
1%025%002%00000021%2%02%02%

****************************I
3100042000000002044
2%1%0002%10%000000003%02%

****************************G
972121622321221210215
7%11%19%21%19%8%8%14%32%45%12%15%16%3%27%2%010%

****************************DT
16102232110300513187306
12%17%13%24%29%11%4%033%0030%6%10%8%12%50%13%

****************************Gd
301503148440053282113497
22%26%3%37%5%24%19%35%0065%16%16%29%25%17%26%22%

****************************
361111246522004352223518
26%19%9%11%17%24%27%16%19%14%022%25%16%24%34%23%23%

*************************z***H
2082002750011118090309
15%14%14%01%14%23%0040%11%5%9%28%014%014%

****************************
206203252410121318029Extremely Satisfied
15%9%17%6%29%13%9%35%16%012%12%6%10%17%12%013%10

****************************C
1395912711196201183816133076513223Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.557.146.376.637.377.357.507.956.717.047.367.096.397.667.137.376.737.32Mean

z****************************
2200040000000103041-2 (Net)
2%3%0002%00000002%05%02%

****************************
4230090000003104091-3 (Net)
3%3%25%004%00000021%5%06%04%

****************************I
723001320000031060131-4 (Net)
5%4%25%006%10%0000021%5%010%06%

****************************
26174363722521734397515-6 (Net)
18%29%32%46%48%19%12%14%65%45%12%45%22%13%35%13%50%23%

****************************DGTdi
5833466898652610512422101054-7 (Net)
42%56%36%83%53%45%41%48%65%45%77%61%38%41%59%33%77%47%

****************************DT
107405461461610327982455071597-10 (Net)

77%67%43%54%52%75%78%86%35%55%88%55%57%83%65%77%50%71%

z*******z*********************
772551598126322651633931108-10 (Net)
55%42%40%17%47%50%59%52%35%55%23%39%40%54%41%60%23%49%

z****************************
4114403526411232111170599-10 (Net)
29%23%31%6%30%27%32%35%16%40%23%18%16%38%17%26%026%

****************************C

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_10. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Virgin Radio
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

51120246881944824601501671108792653792190282Unweighted Base

1514257652135538821021749992846635103174278Base: Used each
provider at
A2.1/A2.2

3.68.613.6176.463.2138.434.018.749.4115.8111.683.754.068.850.325.560.4140.1195.9Effective Base

0010010001100100011Extremely
006%0000001%0001%00000Dissatisfied 1

******************O
00000000000000000002
0000000000000000000

******************
00042210122111021343
003%1%3%1%2%02%2%1%1%1%1%06%1%2%1%

******************
00110110511364353019104
005%4%1%5%9%3%2%3%4%4%3%6%4%01%5%4%

******************
0021541451751086354612185

22%6%15%6%6%6%9%2%8%5%6%8%6%3%8%13%6%7%6%

******************i
0112581872611131210961918266
011%5%10%12%9%13%5%8%11%7%12%11%11%9%3%8%10%9%

******************
11062125213823214718211214172837647

69%23%024%18%25%24%20%28%20%27%18%23%15%21%48%27%21%23%

******************E
0036114501091927392620191962540658
06%24%24%22%24%18%24%23%26%22%27%22%23%29%18%24%23%23%

******************
013448414101321321615201122227489
9%29%19%17%12%19%7%27%16%21%18%16%17%23%16%6%21%15%17%

******************
01337172410712122514161492122941Extremely Satisfied
025%23%14%26%11%19%19%15%11%14%15%17%17%14%6%11%17%15%10

******zM************Md
1514257652135538821021749992846635103174278Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.758.177.317.637.887.547.248.157.647.607.657.587.717.757.676.927.727.557.62Mean

******************
00100100011001000111-2 (Net)
006%0000001%0001%00000

******************O
00142310133112021451-3 (Net)
009%1%3%1%2%02%3%2%1%1%2%06%1%2%2%

******************
002132136136954732213151-4 (Net)
0014%5%3%6%10%3%3%6%5%5%4%8%4%6%2%7%5%

******************
0134012321231316222016121161529445-6 (Net)

22%17%21%15%18%15%22%7%16%16%13%20%17%14%16%16%14%17%16%

******************
12411224943012374075424029272244751194-7 (Net)

91%39%26%43%37%44%55%31%45%39%43%42%43%35%41%64%42%43%43%

******************
14920451167373467811427472665227861322197-10 (Net)

78%83%65%79%79%79%68%90%81%79%82%75%79%78%80%78%84%76%79%

******************
039142391152426446095565153391058961548-10 (Net)
9%61%65%55%60%54%44%69%53%59%55%57%56%63%59%29%57%55%56%

******************
03681256514172533573031342043356899-10 (Net)
9%54%42%31%38%30%25%46%31%32%33%30%34%40%30%11%32%32%32%

******************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_11. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: LBC
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

143602117162451110599191214613813282Unweighted Base

131622315152461197149191018713716278Base: Used each
provider at
A2.1/A2.2

107.636.816.713.513.0168.68.68.34.55.67.915.911.211.05.795.49.4195.9Effective Base

100001000000000001Extremely
1%00000000000000000Dissatisfied 1

****************************O
0000000000000000002
000000000000000000

****************************
2100030001020001043
2%1%0001%0006%09%0001%01%

****************************
630111001001000044104
5%6%04%5%4%010%006%00003%26%4%

****************************
453301400001110391185
3%8%13%19%06%000011%4%8%2%37%6%4%6%

****************************i
111121223011021201124266

8%17%7%4%16%9%017%15%021%7%22%014%9%23%9%

****************************
311170256521227180350647
24%17%32%017%23%44%18%11%13%22%37%12%45%026%023%

****************************E
281234360320735120334658
22%19%11%29%24%24%31%20%048%33%28%14%10%024%27%23%

****************************
301113048132513120261489
23%18%6%19%3%20%9%36%21%33%7%16%10%13%019%5%17%

z****************************
1887453120400035416241Extremely Satisfied
13%14%31%25%35%12%16%053%00033%30%49%12%14%15%10

****************************Md
131622315152461197149191018713716278Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.687.407.827.898.047.617.987.478.877.876.867.087.958.217.607.656.697.62Mean

****************************
1000010000000000011-2 (Net)
1%00000000000000000

****************************O
3100040001020001051-3 (Net)
2%1%0002%0006%09%0001%02%

****************************
940111301011200054151-4 (Net)
7%7%04%5%5%010%06%6%9%0004%26%5%

****************************
151653237011032304214445-6 (Net)
11%25%20%23%16%15%017%15%032%11%30%2%51%15%27%16%

i****************************
533012461035422594846091194-7 (Net)
40%48%52%27%38%42%44%44%26%13%60%48%43%47%51%44%54%43%

****************************
10742181111195117614515718411172197-10 (Net)

82%68%80%73%79%79%100%74%85%94%62%80%70%98%49%81%46%79%

****************************
763111119139655124861047671548-10 (Net)
58%50%48%73%62%56%56%56%74%80%40%43%57%53%49%55%46%56%

****************************
471986679335513484423899-10 (Net)
36%31%36%44%38%32%26%36%74%33%7%16%43%43%49%31%19%32%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_11. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: LBC
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



S4CSTVChannel 5Channel 4SkyITVBBC
websitewebsitewebsitewebsitewebsitewebsitewebsite

and appsand appsand appsand appsand appsand appsand apps
(G)(F)(E)(D)(C)(B)(A)

62701342445493952011Unweighted Base

47581232375183741892Base: Used each
provider at A4

46.453.095.2174.4378.1270.41358.1Effective Base

01114010Extremely
01%1%01%01%Dissatisfied 1
*B**
022034102
04%1%01%1%1%

*ACD*D*
2262106413
3%3%5%1%2%2%2%

**D*
137132113564
3%5%6%5%4%3%3%

***
27182352371945
4%12%14%10%10%10%10%

***
59113052492136

11%16%9%13%10%13%11%

***
8111955119833587

17%18%15%23%23%22%19%

***
1292362114714588
25%16%19%26%22%19%24%

***B
119162168522749
24%15%13%9%13%14%14%

CD***D
5521317559278Extremely Satisfied

12%9%17%13%14%16%15%10
***

47581232375183741892Total
100%100%100%100%100%100%100%

7.646.757.107.287.347.397.42Mean

F***FFF
033184201-2 (Net)
05%2%01%1%1%

*ABCD**
25931710601-3 (Net)
4%8%7%1%3%3%3%

*ABD*ABD*
38161638231161-4 (Net)
7%14%13%7%7%6%6%

*AB*ABD*
7172853104864075-6 (Net)

15%29%23%22%20%23%22%

***
1730541202441828214-7 (Net)
35%52%44%51%47%49%43%

***AG
37347916837626513697-10 (Net)
78%58%64%71%73%71%72%

F***FF
29236011425618210108-10 (Net)
61%40%49%48%50%49%53%

F***F
171437521431115529-10 (Net)
36%24%30%22%28%30%29%

D**D*DD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps? - Summary
Table
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16215517015247311280346190565910125971155272741631591810892011Unweighted Base

488713416234751417301254711626120665151170941225987810111892Base: Used each
provider at A4

122.7114.0119.81097.5527.8909.5243.7141.0414.4667.8856.2476.6356.7497.0290.8218.4596.4763.11358.1Effective Base

00283713158224314610Extremely
01%2%01%001%01%1%001%1%001%1%Dissatisfied 1

J
100837223354132309102
2%001%1%01%1%0001%001%1%01%1%

zOPzBB
104351625108158271310115151328413
2%03%2%3%2%3%3%2%1%2%2%2%2%1%6%1%3%2%

zzDEFI
03449193810819194014181810101938564
1%3%3%3%4%3%3%3%3%3%3%2%4%3%2%4%2%4%3%

411161636413038317352128605965422795991945
9%13%12%10%13%9%13%12%10%8%11%9%12%9%10%10%11%10%10%

zMIdi
51021177531604524786614163596742441021112136

10%12%15%11%11%11%15%9%11%10%12%10%12%9%10%17%12%11%11%

zzDE
1214332998327562461311202261289614573441621973587
26%16%25%18%17%19%21%18%18%19%19%20%19%20%18%17%18%19%19%

T
1219264011113475459181164299154131171111452252324588
24%22%19%25%23%25%18%23%25%26%25%24%26%24%27%17%26%23%24%

LLCCCCLg
61215241612134231106951661046911262311081662749

12%14%11%15%13%15%14%12%15%15%14%16%14%16%15%12%12%16%14%

zBBg
7171324162216374110594166110651136140151125278Extremely Satisfied

15%20%10%15%13%15%12%16%15%15%14%17%13%16%15%15%17%12%15%10
PzAASh

488713416234751417301254711626120665151170941225987810111892Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.467.577.007.457.197.507.157.297.497.537.367.597.347.567.527.077.547.327.42Mean

PPzNLzLzHzCCzAACLNPSg
1121661436381363754416201-2 (Net)
2%1%2%1%1%1%1%2%01%1%1%1%1%1%2%02%1%

BB
216512238131318164019131810191743601-3 (Net)
4%1%5%3%5%3%4%5%3%3%3%3%2%3%3%7%2%4%3%

zzDEFzBB
241110040762322373580333137202936811161-4 (Net)
5%4%8%6%8%5%8%9%5%6%7%5%6%5%5%11%4%8%6%

zMzDEFzBBW
92137340117290835515211826912211813184711962104075-6 (Net)

19%24%27%21%25%20%28%22%21%19%22%19%23%19%20%27%22%21%22%

zzIzEEIi
2237746892186031551093012575352652332941671253774448214-7 (Net)
45%43%55%42%46%43%51%43%42%41%44%41%46%42%41%48%43%44%43%

zOzIJTi
3762871183317105119517752247485749636254130815964672013697-10 (Net)
77%72%65%73%67%74%65%70%73%76%71%76%71%76%75%61%74%71%72%

PzNLzLzHCzCCCLNSg
25485488423477613413239235363136826539623411548452410108-10 (Net)
51%56%40%54%49%55%44%52%55%56%52%56%52%56%57%44%55%52%53%

PPNLzLCCCLNPSg
1329284831244297972211189332214134225123702592925529-10 (Net)
27%34%21%30%26%30%26%29%30%30%28%33%26%32%30%27%29%29%29%

PPzHNPSYg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_1. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: BBC
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9465391331202111676153734968132159102189664001332011Unweighted Base

878555124911851592169835784137164110188813921581892Base: Used each
provider at A4

639.7373.997.883.7132.91137.5112.154.437.349.595.4118.379.8134.848.0276.596.41358.1Effective Base

25110100100001103210Extremely
01%1%1%01%01%00001%1%01%1%1%Dissatisfied 1

*********
52200920001101030102
1%02%001%1%0001%1%01%01%01%

*********B
1898253150232803164413

2%2%6%3%2%2%3%04%4%2%5%02%1%2%2%2%

zhi******zW***I
20176464686123708194564

2%3%5%4%3%3%5%7%2%2%3%4%04%1%2%2%3%

**TW*******
6861191019152118139141412161233221945

8%11%15%11%10%10%6%9%22%11%10%8%11%8%15%8%14%10%

i***zTVXc******Idi
85751671318220113814211314839262136
10%13%13%8%7%11%12%14%6%9%11%13%12%7%9%10%17%11%

********V*
15510230254029434171320283319351257323587

18%18%24%27%22%18%20%21%23%24%21%20%17%19%15%14%20%19%

*zi********T
23113518185439137149174733295119102424588

26%24%15%20%29%25%22%17%16%21%34%20%26%27%24%26%27%24%

gg*****zXab****CLg
1438949302292318614152223251661162749

16%16%4%10%16%14%14%22%11%17%11%14%20%13%20%16%10%14%

gg**S*******Bg
1516120141824929791013241334128010278Extremely Satisfied

17%11%16%15%10%16%17%9%16%12%9%15%12%18%14%20%6%15%10
zh**zS****S*S*zSYb*ASh
878555124911851592169835784137164110188813921581892Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.667.326.787.247.437.477.447.287.147.377.367.277.637.587.597.706.987.42Mean

zfghg**z****S*SS*zSX*ACLNPSg
763101821001112062201-2 (Net)
1%1%2%2%01%1%1%001%1%1%1%02%1%1%

*********B
2515114549712339151126601-3 (Net)

3%3%8%4%3%3%4%1%4%4%2%6%1%3%1%3%4%3%

zhi*********B
453216810951573571611322191161-4 (Net)

5%6%13%8%6%6%9%8%6%6%5%10%1%7%3%5%6%6%

zhi**WW****W*W**BW
15313635173233431191617283426301971484075-6 (Net)

17%25%28%19%17%21%18%23%28%20%20%21%23%16%24%18%31%22%

ii********zTVc*EIi
328255704678674724230396074447333137848214-7 (Net)

37%46%57%50%42%42%43%51%53%47%44%45%40%39%41%35%53%43%

izi*i*T*T*****TV*Ti
68038773661421163123573862103113831455930010013697-10 (Net)

77%70%59%73%77%73%73%69%66%74%75%69%76%77%73%76%64%72%

zghg*******S*S*CLNSg
524285434110286990402442748065110472436910108-10 (Net)

60%51%35%45%55%55%53%48%43%49%54%49%59%58%58%62%43%53%

zfghg**z****S*S*zSXa*CLNPSg
293150252348478532615242847365928141265529-10 (Net)

33%27%20%25%26%30%31%31%27%29%20%29%32%32%34%36%17%29%

zgh**SS****SS*SS*zSY*NPSYg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_1. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: BBC
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

29362430611827779431021712211636012297116197197395Unweighted Base

91919327643106463133114207156521269799194178374Base: Used each
provider at A4

22.624.717.5223.287.6204.059.433.378.8124.7150.9111.539.787.064.581.0131.2139.8270.4Effective Base

0000000000000000000Extremely
0000000000000000000Dissatisfied 1

**************
00040402022202202242
0001%01%03%02%1%1%02%2%01%1%1%

**************
00064212205022025163
0002%6%1%2%3%2%03%03%2%02%2%1%2%

******zM********Mdi
101122113415851382211134
6%03%4%4%3%5%6%1%4%4%3%1%2%8%2%1%6%3%

**************zBB
046278294618824129108112413375
5%19%29%8%13%9%7%10%13%7%12%8%16%8%8%11%12%7%10%

**************h
1334293983221527187166202524496

12%13%17%13%15%13%13%5%16%14%13%12%14%12%7%20%13%14%13%

*************zD*d
346701172161227285031123216234043837

29%22%31%21%17%23%24%19%20%25%24%20%23%25%17%23%21%24%22%

**************
3416311601083221412892030123437718

34%22%3%19%16%19%16%13%24%18%20%18%18%16%31%12%18%21%19%

************zCE**C
0214884410131415213151515173220529
5%10%7%15%12%14%16%20%10%13%10%20%10%12%16%17%17%11%14%

**********zH****H
1325411481013171929278261114292859Extremely Satisfied

10%13%9%16%17%16%16%21%13%16%14%17%16%21%12%14%15%16%16%10
**************X

91919327643106463133114207156521269799194178374Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.327.306.597.447.147.447.487.487.297.417.217.637.207.497.447.317.407.357.39Mean

**************
00040402022202202241-2 (Net)
0001%01%03%02%1%1%02%2%01%1%1%

**************
0001046132373252273101-3 (Net)
0003%6%2%2%6%2%2%3%2%3%4%2%2%4%2%3%

******zM********i
1012261747481582894914231-4 (Net)
6%03%7%10%5%7%11%3%7%7%5%5%6%9%4%5%8%6%

**************i
269701868131040245131162614304937865-6 (Net)

17%32%46%21%28%22%20%15%30%21%25%20%30%20%15%31%25%21%23%

*************D*dh
511151523115131266857109672861385591911824-7 (Net)

52%54%81%46%49%49%49%41%51%50%52%43%54%48%39%56%47%51%49%

**************Vh
71392354022547469082142117349373651361272657-10 (Net)

77%67%50%72%62%73%73%73%67%72%68%75%66%73%76%65%70%71%71%

**************N
494165291533134625492862361574296841828-10 (Net)

48%46%19%51%45%49%49%54%47%48%44%55%43%48%59%42%49%47%49%

************C**
15310219922126313451581341273062481119-10 (Net)

14%24%16%31%29%30%32%41%23%30%24%37%25%33%28%30%32%27%30%

**********zH****H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_2. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: ITV
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

17611429282533525991523441942178716395Unweighted Base

163117311919322241181521512442229116374Base: Used each
provider at A4

126.477.719.820.517.3229.720.06.96.911.616.533.115.731.113.458.811.5270.4Effective Base

000000000000000000Extremely
000000000000000000Dissatisfied 1

**************************
0400030000120002042
03%0001%00004%3%0002%01%

i**************************
0200030030012101063
02%0001%0031%001%8%1%01%02%

**************************Mdi
562111111000011441134
3%5%5%3%3%4%3%7%00003%1%17%5%5%3%

**************************B
1158433220133423271375

7%4%24%20%15%10%10%014%18%13%7%7%7%7%8%7%10%

**************************h
21871335303133434134496
13%7%22%7%18%11%11%041%10%16%6%18%6%19%15%24%13%

**************************d
4325556716406417453172837
26%21%18%29%31%22%26%35%3%44%21%34%18%13%12%19%13%22%

**************************
28275136440115126104147718
17%24%17%7%14%20%16%011%6%24%23%25%23%17%15%44%19%

**************************C
2522322475501212172121529
16%19%9%10%12%14%21%42%010%10%24%5%18%8%13%5%14%

**************************H
291824155320231413422159Extremely Satisfied
18%15%5%24%7%17%13%16%013%13%2%16%31%20%24%3%16%10

********************zX***X***X
163117311919322241181521512442229116374Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.667.526.657.427.027.507.568.095.197.217.197.347.118.227.107.557.127.39Mean

z*******z*************zX******
0400030000120002041-2 (Net)
03%0001%00004%3%0002%01%

i**************************
06000600301221020101-3 (Net)
05%0002%0031%04%4%8%1%02%03%

i**************************i
5122111811301231471231-4 (Net)
3%10%5%3%3%5%3%7%31%04%4%10%3%17%7%5%6%

i**************************i
3213145667504467656215865-6 (Net)
20%11%46%28%33%21%21%055%27%29%13%25%13%26%23%31%23%

**************************dh
804322111315012551110241111124281824-7 (Net)
50%37%68%59%67%46%50%43%58%71%50%47%46%27%54%46%48%49%

**************************Vh
125921513122371811111144216351364102657-10 (Net)

77%79%49%70%64%74%76%93%14%73%67%82%64%84%57%70%65%71%

z*******z*******************N
826710861661271410251130104781828-10 (Net)
50%57%32%41%33%52%50%57%11%29%46%48%46%71%46%51%52%49%

*******z*************z******
5440464102870351352063311119-10 (Net)
33%34%14%34%19%32%34%57%023%22%25%21%49%28%37%8%30%

********************z******H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_2. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: ITV
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

484339419150399935414226032022011318516289154394549Unweighted Base

1325294518843083841781733131989418616079162356518Base: Used each
provider at A4

37.133.629.0309.0107.9289.667.942.8108.3198.3216.7156.871.9133.1111.862.1108.4270.6378.1Effective Base

0004130211401120224Extremely
0001%1%1%02%1%1%1%01%1%1%01%1%1%Dissatisfied 1
********
00030302102202101232
0001%01%02%1%01%1%01%1%1%1%1%1%

********i
001836205372121546103
3%05%2%4%1%2%03%2%2%1%1%1%1%7%3%2%2%

*******zDE*
010191201651014711163021214
06%1%4%1%5%1%7%3%5%4%4%2%6%4%3%06%4%

********zBB
1554114376112114311719111291438525
6%18%17%9%16%9%8%13%12%8%10%9%20%6%8%11%9%11%10%

****zM**zDE**di
211477454716253121111712121932526

16%5%4%10%7%11%5%8%9%14%10%11%11%9%8%15%12%9%10%

******zL**
33710523962118463479401750341829901197

26%14%26%23%27%22%26%21%26%20%25%20%18%27%21%23%18%25%23%

********
34510118962511413874372444301736781148

23%17%19%22%20%22%30%13%23%22%24%19%25%23%19%21%22%22%22%

****K****
2445976110102424254311163562741689

12%16%12%13%8%14%13%12%14%14%8%22%12%9%22%7%17%11%13%

******zH*zCE*HN
264631462131918254629931269294675Extremely Satisfied

14%25%15%14%15%14%16%22%10%14%15%14%9%17%16%11%18%13%14%10
********

1325294518843083841781733131989418616079162356518Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.467.637.267.327.147.387.727.237.237.327.217.587.077.417.616.937.597.227.34Mean

******z*C*
00081603226213303481-2 (Net)
0002%1%2%04%1%1%2%1%1%1%2%1%2%1%1%

********
0011651323751342556710171-3 (Net)
3%05%3%5%3%2%4%4%3%4%2%2%3%3%7%5%3%3%

********
012356333912152711415118731381-4 (Net)
3%6%7%8%7%8%3%11%7%8%9%6%4%8%7%11%5%9%7%

********
3668921831018373962383029252133701045-6 (Net)

22%23%22%20%24%19%12%22%21%22%20%19%32%15%15%26%21%20%20%

******zDE**
6111421345199324288821558548906541621822444-7 (Net)

48%43%49%47%51%46%39%50%49%47%49%43%51%48%41%53%38%51%47%

********zBBi
10182132762314705712912022414860142124501212553767-10 (Net)
75%71%72%73%70%73%85%67%73%69%72%75%64%76%78%63%75%72%73%

****zIK***CF*
71413222382184839838614510843929031921642568-10 (Net)

49%57%46%49%43%51%59%46%47%50%46%55%46%49%56%40%57%46%50%

*******C*A
3108121201222428424871722048601556861439-10 (Net)

26%41%28%27%23%28%29%34%24%28%23%36%21%26%38%19%35%24%28%

******zH*zCEF*zAAHS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_3. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: Sky
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

29914635164347538151121295634451811438549Unweighted Base

26315537113645246241320255938532110547518Base: Used each
provider at A4

220.3101.923.811.431.0327.030.912.79.217.324.038.924.331.613.282.630.3378.1Effective Base

220004000010000124Extremely
1%1%0001%002%04%00001%4%1%Dissatisfied 1

**********************
0201030000000003032
01%014%01%00000001%03%01%

********************z**i
35010720001103010103
1%3%05%1%2%4%0002%2%06%01%02%

**********************
955002102010251145214
4%3%13%005%09%04%03%12%1%4%3%10%4%

**********************B
18185144033156316482525

7%12%13%5%11%9%7%12%4%24%22%6%3%11%17%8%4%10%

**********************di
291820545352243511138526
11%11%6%014%10%6%23%15%8%15%6%12%2%4%13%18%10%

*********************V*
5636911010212244623212722131197
21%23%24%6%29%23%25%6%30%19%23%38%5%23%34%21%27%23%

**************z********
54377510102147156101210418131148
21%24%20%49%27%22%31%29%10%22%25%18%33%18%21%17%27%22%

**********************
491331456941107751201689
18%8%8%6%12%12%20%17%11%7%012%19%9%7%19%3%13%

zh*****S***************S**HN
441962272314329615314375Extremely Satisfied
17%12%16%16%6%16%6%4%28%15%8%15%16%28%13%14%7%14%10

*****z************zSc*****
26315537113645246241320255938532110547518Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.637.067.137.077.277.397.547.047.787.156.597.517.637.657.237.346.737.34Mean

zh**********************
2401070000100004281-2 (Net)
1%3%014%02%002%04%001%04%4%1%

**********************
590201420002104052171-3 (Net)
2%6%019%1%3%4%02%06%2%07%05%4%3%

**********************
15145203522012354197381-4 (Net)

6%9%13%19%1%8%4%9%2%4%6%5%12%8%4%8%14%7%

**********************
46357198568269767422101045-6 (Net)
18%23%18%5%25%19%13%35%19%32%37%12%16%13%21%21%22%20%

**********************
11177201192081812611153112201247272444-7 (Net)

42%49%56%11%54%46%38%50%50%55%60%53%32%38%59%45%59%47%

**********************Bi
2021052582633238131013144927421675303767-10 (Net)

77%68%68%76%73%73%83%57%78%64%57%83%72%79%75%71%64%73%

z**********************
14769167162302612699272529853172568-10 (Net)

56%45%44%70%45%51%58%50%48%45%34%45%68%56%41%50%37%50%

z**********************A
923292612812555216132043551439-10 (Net)
35%21%24%21%18%28%27%21%39%23%8%27%35%37%20%33%10%28%

zh*****************S***S**AHS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_3. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: Sky
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1214291896617837257211013310429747368117127244Unweighted Base

4824200401972838957612310429728056114123237Base: Used each
provider at A4

10.310.218.7142.148.6134.428.121.557.881.794.077.216.557.354.949.081.992.7174.4Effective Base

0010010001100100011Extremely
003%01%00002%1%001%0001%0Dissatisfied 1

**********************
00000000000000000002
0000000000000000000

**********************
00112010102002001123
005%05%04%01%02%003%001%1%1%

******zM****************M
01392112156103325376134
07%12%5%5%5%6%2%5%7%8%3%10%3%7%5%6%5%5%

**********************
025165173410614816871013235
3%20%22%8%14%9%12%10%11%7%11%7%5%8%11%13%8%11%10%

**********************Td
112264268759188171581515306

13%12%10%13%11%13%30%18%6%12%15%8%3%10%18%14%13%12%13%

**********************J
1174510452821232823131912102728557

25%13%30%23%24%23%6%21%23%31%22%23%43%27%16%18%24%23%23%

************z**********
222551052412271927358222393329628

43%27%10%28%25%26%15%32%28%25%22%34%29%30%29%16%29%24%26%

**************z********C
0102021942961281759813219
07%1%10%5%10%14%5%9%8%10%8%4%9%6%15%7%11%9%

**********************
11127427451661218271111151631Extremely Satisfied

16%14%6%14%10%13%13%13%17%8%10%18%7%9%14%19%13%13%13%10
**********************I

4824200401972838957612310429728056114123237Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.737.126.007.446.847.376.957.387.527.067.017.687.157.267.217.487.317.267.28Mean

******z********zH********HN
00100100011001000111-2 (Net)
003%01%00002%1%001%0001%0

**********************
00212110113003001231-3 (Net)
008%1%6%04%01%2%2%004%001%2%1%

******zM****************MO
015104113167124356388161-4 (Net)
07%21%5%11%6%10%2%6%9%10%3%10%7%7%5%7%7%7%

**********************
13842104312111615321621223152428535-6 (Net)

16%32%32%21%25%22%42%28%16%20%26%15%7%17%29%27%21%23%22%

**********************G
24189622981519424469421834412858621204-7 (Net)

41%52%74%48%55%50%53%50%44%58%56%41%60%47%51%50%51%51%51%

*************G*********G
4511148251431427735479852455513882861687-10 (Net)

84%61%47%74%64%72%48%71%77%71%64%82%83%76%64%68%72%70%71%

**************zH********H
34410316981219523151611235392856581148-10 (Net)

59%48%17%51%39%50%42%50%55%41%42%59%40%49%49%50%49%47%48%

**************zH********
12248646872512252631316192329529-10 (Net)

16%21%7%24%15%23%27%18%26%16%20%25%11%19%20%34%20%24%22%

*******************z***

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_4. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: Channel 4
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

13261132321207201049152082913538244Unweighted Base

119761416201992012491520831175410237Base: Used each
provider at A4

95.245.810.617.617.4145.016.17.13.47.012.114.47.520.910.138.56.7174.4Effective Base

100001000000000001Extremely
1%00001%0000000001%00Dissatisfied 1
*****************************
0000000000000000002
000000000000000000
*****************************
0001020000100000023
0007%01%00005%0000001%

*****************************M
561121000010004211134
4%8%4%4%9%5%00014%00013%11%2%10%5%

*****************************
1182161421001222510235

9%10%12%8%29%7%9%7%04%6%12%25%6%29%1%010%

*****************************Td
1268132623112302273306
10%8%59%6%13%13%12%27%36%11%13%13%05%12%12%26%13%

*****************************J
311406346821315141154557
26%19%039%14%23%39%13%23%36%7%26%13%12%6%28%39%23%

*****************************
302522752452289363122628
25%33%14%14%35%26%18%38%41%18%53%46%40%21%19%22%20%26%

*****************************C
1272101820001029250219
10%9%11%4%09%10%0007%022%28%11%10%09%

*****************************
1890303122021004213131Extremely Satisfied
15%12%019%015%12%15%016%9%2%014%12%24%5%13%10

********z******************z***I
119761416201992012491520831175410237Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.437.306.437.156.357.417.447.417.047.077.477.147.347.636.727.886.797.28Mean

********z******************z***HN
1000010000000000011-2 (Net)
1%00001%0000000001%00
*****************************
1001030000100000031-3 (Net)
1%007%02%00005%00001%01%

*****************************MO
671221300011004211161-4 (Net)
5%9%4%11%9%7%00014%5%0013%11%3%10%7%

*****************************
231410284044113523773535-6 (Net)
19%18%71%14%42%20%21%34%36%15%20%26%25%11%42%14%26%22%

*****************************G
5935109139512626410311102481204-7 (Net)
50%46%75%57%65%48%60%47%59%65%27%52%38%37%58%44%75%51%

*****************************G
90554121014616837111562384571687-10 (Net)
75%73%25%75%49%74%79%66%64%71%75%74%75%76%48%84%64%71%

**************************z***H
5941467101872310951973031148-10 (Net)
50%54%25%36%35%51%40%53%41%35%68%48%62%63%42%55%25%48%

*****************************
2916240494202202134181529-10 (Net)
24%21%11%23%024%22%15%016%16%2%22%42%22%33%5%22%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_4. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: Channel 4
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

681910131103291335575478144743305777134Unweighted Base

251010619104232143365566124343254775123Base: Used each
provider at A4

3.96.114.676.825.774.923.611.128.142.541.652.211.632.530.022.537.258.195.2Effective Base

0010010001100100011Extremely
008%001%0002%1%002%0001%1%Dissatisfied 1

***************************O*
00020200111100110222
0002%02%002%3%2%1%002%4%02%1%

****************************
00060622113304113363

16%04%5%3%6%7%10%3%3%6%4%08%3%6%6%4%5%

****************************
01161612223410331674
012%7%5%6%6%2%9%5%7%5%6%9%06%13%1%8%6%

***************************i*
002154135525881926810185

12%022%14%24%13%23%24%6%14%15%12%4%21%5%24%17%13%14%

****************************
1001028224264236038116

37%03%9%13%8%7%10%10%7%12%6%13%7%14%1%6%10%9%

***************************d*
0111721734949103681613197
7%12%10%16%10%16%11%17%21%10%16%15%24%15%20%3%12%17%15%

****************************
0212032024810914171221211238
035%9%19%16%19%7%17%18%28%16%22%10%16%29%10%26%14%19%

****************************
0121331342374122654412169
011%21%13%16%13%19%8%7%20%8%18%14%13%11%16%8%16%13%

****************************
012172185112210113855111021Extremely Satisfied

29%29%16%16%13%18%23%6%29%6%18%17%26%18%11%22%24%13%17%10
***************************I*

251010619104232143365566124343254775123Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.638.096.657.117.017.127.286.247.596.906.857.397.687.047.216.747.476.877.10Mean

****************************
00120300122101110331-2 (Net)
008%2%03%002%5%3%1%02%2%4%03%2%

****************************
00170822235304223691-3 (Net)

16%012%7%3%8%7%10%5%9%9%5%010%5%10%6%8%7%

****************************
012132142445871456312161-4 (Net)

16%12%19%12%8%14%9%19%10%15%15%11%9%10%11%23%7%16%13%

****************************
1032572277771512212861118285-6 (Net)

48%025%24%36%21%30%34%16%21%27%18%17%28%19%26%23%23%23%

****************************
11447104410131813272561819111737544-7 (Net)

56%24%42%45%52%42%43%60%41%38%49%39%50%43%44%42%36%49%44%

***************************d*
14668106814103223324792730133345797-10 (Net)

36%88%55%64%56%66%61%47%74%64%58%71%74%62%70%51%70%60%64%

****************************
035518521162319233762022122832608-10 (Net)

29%76%46%48%45%50%50%30%54%54%42%56%50%47%51%48%58%43%49%

****************************
0243153210315914235131091522379-10 (Net)

29%40%37%29%29%30%42%13%36%26%26%35%40%31%22%38%32%29%30%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_5. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: Channel 5
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

792511131011280363136156347134Unweighted Base

65301510810170373146138387123Base: Used each
provider at A4

57.719.78.19.47.478.27.402.84.91.810.95.410.35.224.94.995.2Effective Base

100001000000000001Extremely
1%00001%000000000001%Dissatisfied 1
******************************O*
1010020000000011022
1%07%002%0000000014%2%01%

*******************************
3300060000020001263
5%10%0006%0000017%0003%29%5%

*******************************
1140160000000102374
2%4%29%07%6%00000004%05%43%6%

******************************i*
905311410110411060185

14%035%30%17%14%18%027%17%028%15%8%016%014%

*******************************
63203610000300041116

10%9%10%034%6%11%000022%00011%21%9%

******************************d*
1120511210120223060197
17%7%047%15%12%14%027%31%014%38%23%016%015%

*******************************
11110112010133104350238
16%37%08%14%20%11%046%40%92%6%032%36%12%019%

*******************************
1032201510010122160169
15%9%10%15%015%18%0012%08%31%16%9%15%013%

*******************************
127101192000011238121Extremely Satisfied
18%23%8%014%19%29%0008%6%15%17%42%20%8%17%10

******************************I*
65301510810170373146138387123Total

100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%

7.247.655.426.796.677.177.8706.937.318.165.937.787.858.107.214.597.10Mean

*******************************
2010030000000011031-2 (Net)
2%07%003%0000000014%2%02%

*******************************
5310080000020012291-3 (Net)
8%10%7%008%0000017%0014%5%29%7%

*******************************
646011500000201145161-4 (Net)

10%14%36%07%15%0000017%04%14%10%71%13%

*******************************
15373420201107110101285-6 (Net)
24%9%46%30%50%20%29%027%17%050%15%8%027%21%23%

*******************************
286118639302309350185544-7 (Net)
43%20%75%76%73%38%42%054%48%063%53%35%048%64%44%

******************************d*
4323373665026355117241797-10 (Net)
67%77%18%70%42%66%71%073%83%100%33%85%87%86%63%8%64%

*******************************
322132254401333387181608-10 (Net)
50%70%18%24%27%53%58%046%52%100%19%47%65%86%47%8%49%

*******************************
221032134300102344131379-10 (Net)
34%33%18%15%14%34%47%0012%8%14%47%33%50%35%8%30%

*******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_5. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: Channel 5
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2230361060510124329414351912284270Unweighted Base

102334652714112727315291410203858Base: Used each
provider at A4

1.22.023.928.38.046.04.88.710.733.222.530.93.525.914.69.720.333.053.0Effective Base

0010010001100100011Extremely
003%002%0003%3%003%0002%1%Dissatisfied 1

*********************************
00020202002002000222
0007%6%4%015%01%8%1%07%2%006%4%

********************************i*
00110200200201010223
005%2%03%0015%005%02%011%04%3%

*********************************
00211210022103101234
007%4%20%4%18%007%6%4%09%4%06%5%5%

*********************************
00341702155211421675
0014%12%10%13%014%6%17%20%6%13%2%30%19%6%16%12%

*********************************
00630905134617014596
055%27%9%018%037%13%11%13%19%29%23%3%10%21%14%16%

*********************************
1019010224428044238117

100%45%5%26%2%20%25%11%34%13%9%26%015%26%24%14%20%18%

*********************************
00542741146431244598
0020%13%32%14%57%4%8%14%21%12%58%2%15%36%19%14%16%

*********************************
00260802242608106399
009%19%9%16%015%20%17%9%20%027%7%028%8%15%

********************************A*
0023140104320320145Extremely Satisfied
0010%8%20%8%04%4%16%11%7%011%15%06%11%9%10

*****************z****************
102334652714112727315291410203858Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.006.456.546.906.996.737.036.086.777.036.447.037.046.776.866.447.456.386.75Mean

*********************************
00120302013003000331-2 (Net)
003%7%6%5%015%04%11%1%010%2%008%5%

*********************************
00230502213203010551-3 (Net)
008%9%6%9%015%15%4%11%7%012%2%11%013%8%

*********************************
00442612235306111781-4 (Net)
0015%13%26%12%18%15%15%11%17%11%020%6%11%6%18%14%

*********************************
00971160728982753511175-6 (Net)
055%40%21%10%31%051%18%29%33%25%42%24%33%29%26%30%29%

*********************************
10121722839613131721495921304-7 (Net)

100%100%52%51%33%54%43%62%52%49%49%55%42%49%62%53%46%55%52%

*********************************
101022430557161320316961420347-10 (Net)

100%45%44%66%63%57%82%34%67%60%50%65%58%55%61%60%68%52%58%

*********************************
00914420434121112312541112238-10 (Net)
0040%41%61%37%57%23%33%47%41%39%58%40%36%36%54%32%40%

*********************************
00592120339590113077149-10 (Net)
0020%28%29%23%019%24%32%20%27%038%21%034%18%24%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_6. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: STV
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

44164535911010313219570Unweighted Base

36134424911000312117858Base: Used each
provider at A4

32.612.12.94.62.943.91.01.001.002.91.02.82.015.14.653.0Effective Base

100001000000000001Extremely
2%00002%000000000001%Dissatisfied 1
*****************************
0200020000000000222
018%0005%0000000002%25%4%

****************************i*
1100020000000001023
3%4%0003%0000000003%03%

*****************************
1101120000010010034
2%9%027%73%3%0000028%0055%005%

*****************************
3230161000010000275
7%16%65%027%13%100%000040%026%0024%12%

*****************************
8010070000000003096

24%026%0015%000100%0000015%016%

*****************************
640101000000100062117

16%28%025%020%0000031%00036%21%18%

*****************************
5201070000001001298

13%16%9%21%014%000000100%005%30%16%

*****************************
7100080000000115099

21%10%00017%000000047%45%31%015%

****************************A*
400104010000000105Extremely Satisfied

11%0027%09%0100%0000027%08%09%10
*****************************

36134424911000312117858Total
100%100%100%100%100%100%100%100%0100%0100%100%100%100%100%100%100%

7.195.735.547.214.276.745.0010.0006.0005.358.008.236.257.515.546.75Mean

*****************************
1200030000000000231-2 (Net)
2%18%0006%0000000002%25%5%

*****************************
2300050000000001251-3 (Net)
5%22%00010%0000000005%25%8%

*****************************
3401170000010011281-4 (Net)
7%31%027%73%13%0000028%0055%5%25%14%

*****************************
1124011410000100032175-6 (Net)
31%16%91%027%28%100%00100%040%026%015%24%29%

*****************************
1774222510000300194304-7 (Net)
49%52%91%52%100%51%100%00100%0100%026%55%51%45%52%

*****************************
22703029010001111144347-10 (Net)
62%54%9%73%059%0100%00031%100%74%45%79%50%58%

*****************************
1630201901000011172238-10 (Net)
46%26%9%48%039%0100%0000100%74%45%43%30%40%

*****************************
1110101201000001170149-10 (Net)
32%10%027%025%0100%0000074%45%39%024%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_6. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: STV
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

713933755144103424366202115332962Unweighted Base

39531443106102122255131713252247Base: Used each
provider at A4

5.811.47.226.05.841.210.33.48.427.819.825.54.315.516.311.223.223.346.4Effective Base

0000000000000000000Extremely
0000000000000000000Dissatisfied 1

************************************
00000000000000000002
8%00001%0001%00001%001%0

************************************
00020202000200202023
0005%04%026%0006%009%06%03%

***********************************d*
01000110010100101014

14%6%01%03%8%003%06%04%3%3%4%2%3%

************************************
10010200111000110225

21%09%3%05%006%7%5%2%03%4%8%2%7%4%

***********************************d*
00140510142401232356
0020%14%012%9%06%17%7%14%05%11%21%9%13%11%

************************************
14031710336212415387

34%42%011%25%16%10%8%31%16%29%7%19%17%23%8%19%15%17%

************************************
1318210342475215366128

24%29%20%25%46%23%28%66%16%17%32%21%37%11%31%28%24%27%25%

************************************
0029011403447251474119
0042%30%026%34%035%20%20%28%38%37%6%29%30%18%24%

************************************
0203141004140320245Extremely Satisfied
023%10%10%29%10%10%05%19%7%16%6%22%11%3%7%17%12%10

************************************
39531443106102122255131713252247Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.027.797.977.718.337.587.946.627.827.717.767.668.328.317.057.487.567.737.64Mean

************************************
00000000000000000001-2 (Net)
8%00001%0001%00001%001%0

************************************
00020202000200202021-3 (Net)
8%005%04%026%01%06%0010%06%1%4%

***********************************d*
11020312010300202131-4 (Net)

21%6%06%07%8%26%04%012%04%14%3%10%3%7%

***********************************d*
10150710153401243575-6 (Net)

21%028%17%017%9%012%24%12%16%08%15%29%11%21%15%

************************************
2419116304997147588174-7 (Net)

69%48%28%30%25%36%27%8%44%43%41%29%19%29%41%40%33%38%35%

************************************
283244338491519185111282017377-10 (Net)

57%94%72%76%100%76%83%74%88%72%88%72%100%88%72%67%80%76%78%

************************************
1532032674612131649871514298-10 (Net)

24%52%72%66%75%60%73%66%56%56%59%65%81%71%48%60%61%61%61%

************************************
022121165048611283498179-10 (Net)
023%52%40%29%36%45%040%39%27%44%44%60%17%32%37%34%36%

************************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_7. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: S4C
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

35173245042012305015162Unweighted Base

26151133641003305014147Base: Used each
provider at A4

25.913.32.91.62.637.13.01.601.01.92.903.6012.51.046.4Effective Base

000000000000000000Extremely
000000000000000000Dissatisfied 1

****************************
0000000000000000002
00006%0000000000000

****************************
2000002000000000023
6%0000035%00000000003%

***************************d*
1100010000000000014
2%6%0003%000000010%0003%

****************************
0200000000000100025
1%11%0001%000000023%0004%

***************************d*
4200051000010101056

14%10%00014%14%00100%038%015%011%011%

****************************
3310080000100002087

10%22%76%0022%000039%000015%017%

****************************
550111000000102041128

19%31%074%17%29%0000036%052%029%100%25%

****************************
93002821002000040119

33%17%0055%23%51%76%0061%000031%024%

****************************
410013000001000205Extremely Satisfied

15%3%24%26%21%9%024%00026%00014%012%10
****************************
26151133641003305014147Total

100%100%100%100%100%100%100%100%0100%100%100%0100%0100%100%100%

7.837.267.738.528.607.766.499.2406.008.227.7706.6208.228.007.64Mean

****************************
0000000000000000001-2 (Net)
00006%0000000000000

****************************
2000002000000000021-3 (Net)
6%0006%035%00000000004%

***************************d*
2100012000000000031-4 (Net)
8%6%006%3%35%00000010%0007%

***************************d*
4300061000010201075-6 (Net)

15%21%00015%14%00100%038%038%011%015%

****************************
771001510001102040174-7 (Net)

27%49%76%0040%14%00100%39%38%048%026%035%

****************************
201111330210032020121377-10 (Net)
77%73%100%100%94%82%51%100%00100%62%052%089%100%78%

****************************
18801322210022020101298-10 (Net)
67%51%24%100%94%60%51%100%0061%62%052%074%100%61%

****************************
1330031121002100060179-10 (Net)
48%20%24%26%76%31%51%100%0061%26%00045%036%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_7. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: S4C
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

31124135591155730474013039626825188192174Extremely
3%6%8%4%4%5%6%5%4%4%5%4%4%6%4%4%4%5%5%Unfavourable 1

zORzIJT
2512874264311937197527503616450561062
2%3%4%3%3%3%3%3%3%2%3%3%4%3%2%1%3%3%3%

CCCI
3516985765371544269120623714860601223
3%3%5%3%4%3%4%3%3%3%3%2%4%3%2%2%3%3%3%

zMGzCDG
5121215878108524062321502686612512811031864
4%7%4%5%6%4%6%7%5%3%6%3%6%5%4%3%4%6%5%

IIzGzCCGIi
91431377180251135831387631210716213679512202094315
9%8%10%12%13%10%15%14%11%8%12%10%12%11%12%11%11%11%11%

zMzIJIIIi
1116322801082308648123822239211310671441701683396
10%9%10%9%8%10%10%8%9%8%9%9%8%9%11%10%9%9%9%

i
1825645432204311331082221874651682222051201003502996507
17%14%20%17%16%18%15%18%17%19%18%16%16%17%18%22%18%16%17%

LzEF
2740647003045281691152912525662523172571541024363968318
26%22%20%22%22%22%19%20%22%26%22%24%23%21%23%23%23%22%22%

zKLLg
1228404341533611006221114133417318616998622322825149
12%15%13%14%11%15%11%11%16%14%13%17%13%14%14%14%12%15%14%

zNzKLzHzBBLNfg
13242235615026593651291282691391431477550240175415Extremely Favourable
13%13%7%11%11%11%10%11%10%13%10%13%10%12%11%11%12%10%11%10
PPPzJzHzAAPS

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.056.866.416.846.686.886.436.606.907.156.717.176.686.796.987.066.896.746.81Mean

PPNLzJKLzHFzFFHLN
Pcfg

51636222101179884984592056611210440231311482801-2 (Net)
5%9%11%7%7%7%10%8%6%6%8%6%8%9%6%5%7%8%7%

zORzIJCCITZ
8225232015824412465129852958617414154311922084031-3 (Net)
8%12%16%10%12%10%14%11%10%9%11%8%12%12%8%7%10%11%11%

zORzIJGzCDCDCDGIT
13346447823635317710419011744611226120279432733115881-4 (Net)
13%19%20%15%17%15%20%18%15%12%17%11%19%17%12%10%14%17%16%

zORzMzIJIzGzCDCDBCDG
ITZi

203063657289481221131261158535199275242150963913777705-6 (Net)
19%16%20%21%21%20%25%22%20%16%20%19%20%20%22%21%20%21%20%

zIJIIIdi
711171902032826158449535085370816357328687784473141258115124117-10 (Net)
68%65%60%64%61%66%55%60%65%72%63%70%62%64%66%69%65%63%64%

NLzJKLzHzFHLNcfg
539212614906071154361243631521117056464657232721590785317608-10 (Net)
51%51%40%47%45%48%40%41%48%53%45%54%46%47%48%47%47%46%47%

PPPKLzKLzHHKLPfg
2552617903036261921273402696033123293151721124724579299-10 (Net)
24%29%19%25%22%26%22%22%26%27%23%30%23%26%26%25%25%25%25%

PNzKLzHHLNPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC1. On a scale of 1 – 10 where 1 is extremely unfavourable and 10 is extremely favourable, thinking about everything the BBC does across TV, radio and online, what is your overall impression of the
BBC?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

5041172616156245811018171371814174Extremely
4%4%5%8%5%5%7%4%6%1%4%4%8%4%5%2%5%5%Unfavourable 1

zhiTZ***zTZ*T
4126716599938052078314101062

3%3%2%5%2%3%3%2%6%02%5%4%2%2%2%3%3%

z*TZ**TZ*CI
353014208109177667145712631223

3%3%4%6%2%3%5%5%4%4%3%3%2%2%04%1%3%

zhiS****G
415428231316532683528919428161864

3%5%8%7%4%5%9%4%6%3%2%6%4%5%3%4%5%5%

iziizTUYZ***Y*CGIi
7710657384336241221115216018471984384315

6%10%16%11%12%11%12%16%9%12%9%14%9%13%13%12%13%11%

izhii****Ii
96106403035277261311717372040866353396

7%10%11%9%10%9%8%10%8%5%7%8%9%11%5%9%12%9%

i****i
222190674856554462726335280315028124456507

17%19%19%14%16%17%14%19%21%25%22%18%15%14%19%17%15%17%

**Vc*Vc*
321218596982710613022326494428033174688318

25%21%17%20%24%22%18%21%17%25%27%21%20%22%22%24%23%22%

zg***c*Lg
23614632265644042151712315141591898495149

18%14%9%8%16%14%12%11%14%9%13%12%19%16%12%13%17%14%

zfghfg***zXZ*BLNfg
1731033542313654412112129382046269515415Extremely Favourable

13%10%10%12%9%11%13%8%8%16%12%9%9%13%17%13%5%11%10
zhS**SX*SSzSX*SAPS

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.236.856.436.266.936.796.476.626.407.317.106.566.726.997.167.086.686.81Mean

zfghfg**zSXabc*XacXcXac*zSXacFHLN
Pcfg

9167244321255328151153825211131242801-2 (Net)
7%7%7%13%6%8%10%6%12%1%6%9%12%6%7%4%8%7%

zghizTZ*TZ**TZTVZZ*ZCITZ
126973863293644915217225230281158274031-3 (Net)

10%9%11%19%8%11%14%11%17%5%9%12%14%8%8%8%9%11%

zghizTVZ*TVZ**TVZ*CDGIT
16715065864152981212911278038471586435881-4 (Net)

13%15%18%26%12%16%24%15%23%8%11%18%18%13%11%12%15%16%

izhizzSTUVYZ*TUVYZ**TZZ*BCDG
ITZi

173212976878639673622223997388727150737705-6 (Net)
13%21%27%20%23%20%20%25%17%17%16%22%18%24%18%21%25%20%

izhii****YIdi
952658193184226206919384769817626413423510549217624117-10 (Net)

74%64%54%54%65%64%57%60%60%75%73%60%64%64%71%68%60%64%

zfghfg**zSXabc*zSXabcc*XcHLNcfg
72946812513616915141475750661241841031857736713117608-10 (Net)

56%46%35%40%49%47%43%41%39%50%51%42%49%50%52%50%45%47%

zfghg****XHKLPfg
4082496667878048627283360906110544193649299-10 (Net)

32%24%19%20%25%25%25%19%22%25%25%20%29%28%30%27%22%25%

zfgh***X*HLNPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC1. On a scale of 1 – 10 where 1 is extremely unfavourable and 10 is extremely favourable, thinking about everything the BBC does across TV, radio and online, what is your overall impression of the
BBC?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020
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authenA rangeand
ticallyof higheducaImpartial

portraysquality,tionalnews and
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range ofcontentchalleunder
differentthat isnging,stand and
commudifferentand thatengage

nitiesto thatsupportswith the
throuof otherlearningworld

ghout theprovifor allaround
UK.ders.ages.them.
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

2540.22540.22540.22540.2Effective Base

12310496198Not At All Well 1
3%3%3%5%

BBCD
8788551122

2%2%1%3%

BBB
117111931183

3%3%2%3%

1951761472064
5%5%4%5%

BB
3783413213435

10%9%9%9%

B
3764564134046

10%12%11%11%

D
7136576185797

19%17%16%15%

ABA
7907788647978

21%21%23%21%

CD
4194745034759

11%13%13%13%

DDD
307381399360Extremely Well 10

8%10%11%10%

DADD
263201260176Don’t know

7%5%7%5%

ACAC
3769376937693769Total

100%100%100%100%

6.776.917.106.69Mean

AADACD
2101921513101-2 (Net)

6%5%4%8%

BBBCD
3283032444281-3 (Net)

9%8%6%11%

BBBCD
5234803916341-4 (Net)

14%13%10%17%

BBBCD
7547977347475-6 (Net)

20%21%19%20%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
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Content
that
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ately
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sents andmative
authenA rangeand
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portraysquality,tionalnews and
the lifedisticontent,infor

andnctivewhich ismation to
cultureandinspiringhelp

of acreativeandpeople
range ofcontentchalleunder
differentthat isnging,stand and
commudifferentand thatengage

nitiesto thatsupportswith the
throuof otherlearningworld

ghout theprovifor allaround
UK.ders.ages.them.
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

22292291238422117-10 (Net)
59%61%63%59%

AACD
15161634176616338-10 (Net)

40%43%47%43%

DACDD
7268569028369-10 (Net)

19%23%24%22%

DADD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

55191698011850336649152398373271386112198Not At All Well 1
4%3%6%5%6%5%6%6%5%5%6%4%6%6%4%3%4%6%5%

GCCCG
2414924269251646257924603614157551122
2%2%4%3%3%3%3%3%3%3%3%2%4%3%2%03%3%3%

zCDCCC
4391024375312434299420672916653611183
4%2%3%3%3%3%3%4%3%3%4%2%5%2%2%1%3%3%3%

GzCDECGVi
4112017274131543870431713185693220110942064
3%6%6%5%6%5%6%7%5%4%7%3%6%6%5%4%6%5%5%

zGGI
616402811461979461118702468114310155411881553435
6%9%13%9%11%8%11%10%9%7%9%8%10%8%8%9%10%8%9%

zORzMIIei
141945326127277946313311529110113313968631932124046
13%11%14%10%9%11%10%11%10%12%11%10%9%11%10%14%10%11%11%

OzFN
15224050220737212699205147395159221160111862862925797
15%12%13%16%15%15%14%17%16%15%15%15%16%13%16%19%15%16%15%

zEE
2245586722725251731052992195382522692611591014053927978
21%25%18%21%20%22%19%18%23%22%21%24%19%21%24%22%21%21%21%

zHdf
142139401161314827117015131115616517383542252504759
14%12%12%13%12%13%9%12%13%15%12%15%12%14%12%12%12%14%13%

LzLzHLa
14242230012823290601101012261241271157148209151360Extremely Well 10
13%14%7%9%9%10%10%10%8%10%9%12%9%9%10%11%11%8%10%

zPzPzHzAAH
59101526910772175433114565066391911165176Don’t know
5%5%3%5%5%4%8%3%4%3%4%5%4%5%6%4%6%4%5%

zIJKzAAFIahi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.037.076.336.706.596.756.536.576.716.906.557.156.446.716.957.086.766.636.69Mean

zOPzOPPzKLzHFzFzEFFHNP
69332611231877649111742306414310941151431673101-2 (Net)
6%5%11%8%9%8%8%8%9%8%9%6%10%9%6%3%7%9%8%

QGzCDCCG
101342363166262106721461033248321013857211962284281-3 (Net)
10%7%13%11%12%11%12%12%11%10%12%8%15%11%8%5%10%12%11%

QQzGzCDECCCDGQVi

14246253524039416011021514649511429520689413053226341-4 (Net)
13%13%20%17%18%16%18%19%17%15%19%11%21%17%13%9%16%18%17%

zGzCDECCDGIV
2035856072734741881242501865371822772401241053803677475-6 (Net)
19%20%27%19%20%20%21%21%19%19%21%17%20%20%18%23%20%20%20%

zORei
651121591875768144347233578561914696917817084242891125108522117-10 (Net)
62%62%50%59%57%60%53%57%60%63%56%66%56%58%63%64%59%59%59%

PPPLzLzHzFzFFHLPSf
509111913735611072346236580471107553256154931320483979316338-10 (Net)
48%50%38%43%42%44%39%40%44%48%41%51%40%45%46%45%44%43%43%

PzPLzKLzHFFFHLcf
2846617012895461731312802525372802922871541024344018369-10 (Net)
27%25%19%22%21%23%19%22%21%26%21%27%21%24%23%23%23%22%22%

PzJLzHHL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_1. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: Impartial news and information to help
people understand and engage with the world around them
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

59491616181772210114829141682620198Not At All Well 1
5%5%5%5%5%5%7%7%8%3%3%7%7%4%6%4%7%5%

****CG
44245151792156768156611941122

3%2%1%5%5%3%4%4%6%4%3%3%3%2%1%3%1%3%

g*S***C
2235111110101205928126332861183

2%3%3%3%3%3%6%4%7%2%3%3%3%1%2%4%2%3%

izV*zSV***VCGVi
7145182420176257336221412942282064

6%4%5%7%6%5%7%5%2%3%2%5%7%3%6%6%10%5%

Y****zVYZaGI
909849301930921161210204617381264253435

7%10%14%9%6%10%6%12%10%8%8%10%8%10%8%9%8%9%

zie****Iei
13212841362734530111514204226471365424046

10%13%12%11%8%11%9%8%12%10%8%10%13%13%9%9%14%11%

****N
188156605349494631613314275276821113315797

15%15%17%16%14%15%18%12%10%24%18%17%13%18%15%16%11%15%

S**zSWab*S*E
3022396253101661553933345886497225160617978

23%23%18%16%29%20%16%28%26%26%24%20%23%19%17%22%21%21%

zffzdc*c*c**df
1981273734464133717611315527532895414759

15%12%11%10%13%13%11%12%5%8%13%13%13%14%19%13%14%13%

zf***azZac*aaLa
153923539253123511171333421240186416360Extremely Well 10

12%9%10%11%7%10%10%8%13%10%14%10%6%11%12%9%6%10%

z*S**SW*AH
332719291415619104817111495118176Don’t know

3%3%5%9%4%5%6%1%03%3%4%5%4%6%7%6%5%

izhiab***aab*zababAFIahi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.976.766.646.546.736.686.376.486.296.937.096.606.507.007.036.796.456.69Mean

zf***zSWXaczSac*cFHNP
103732131352693816181016442022945243101-2 (Net)

8%7%6%9%10%8%11%12%14%7%7%10%9%6%6%6%8%8%

T*TV***CG
12510833424536957212711245626251273304281-3 (Net)

10%11%9%12%13%11%17%15%21%9%10%13%12%7%8%10%10%11%

zTUVV*zSTU*V*CDGQVi
VYZ*

197153516665545822930152978403821115586341-4 (Net)
15%15%14%19%19%17%24%20%24%11%12%18%19%10%14%16%20%17%

zTVYZV*VYZ**VV*VVCDGIV
222227906546654512828244088448525129667475-6 (Net)

17%22%25%19%13%20%15%20%22%18%17%20%21%23%17%18%23%20%

izie***c*cei
84161319517922118801898369891642591162339243214922117-10 (Net)

65%60%55%53%64%58%55%59%55%68%68%59%55%63%63%59%51%59%

zfghf**S*zSWacS*FHLPSf
6534581341251721386126675658121184881657131911816338-10 (Net)

51%45%38%37%50%43%37%48%44%44%50%42%42%45%48%44%40%43%

zfghfzd***c*FHLcf
351219727371725712723246497399346159578369-10 (Net)

27%21%20%22%21%22%21%20%18%18%26%22%19%25%31%22%20%22%

zgh***zSWZa*HL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_1. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: Impartial news and information to help
people understand and engage with the world around them
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

221379366030231726732227401513465096Not At All Well 1
2%1%4%2%3%2%3%4%1%3%3%2%2%3%2%3%2%3%3%

JJJJi
11548203514142254783315612231552
1%1%2%2%1%1%2%2%2%02%1%2%1%1%01%2%1%

IIIzzCCGIi
2388047473517212176145228764547933
2%2%3%3%3%2%4%3%2%2%3%1%4%2%1%1%2%3%2%

zMzIJGzCDDGM

2810127608738393436116236933281765811474
2%4%3%4%4%4%4%7%3%4%4%2%5%3%4%4%3%4%4%

zIJzGEEGJ
1118362561251968745123662446513711137361591623215
11%10%11%8%9%8%10%8%9%7%9%6%10%9%5%8%8%9%9%

IIzGDDDGIVi
916443431322801195213111027811815012474612022084136
9%9%14%11%10%12%13%9%10%11%11%11%11%10%11%13%11%11%11%

zKUi
16275751820841012095241162449155212199119843212966187
16%15%18%16%15%17%13%16%18%17%17%15%15%16%18%19%17%16%16%

LLf
2746707212815831631293232465732672883021651044254378648
26%25%22%23%21%24%18%22%25%25%22%26%21%25%24%23%22%24%23%

NLzLzHFFLNcf
13214442616633710079176148331159184162101562412625039
12%12%14%13%12%14%11%14%13%15%13%15%13%13%15%12%13%14%13%

zLZag
14221834413926191561341192431471321338152231167399Extremely Well 10
13%12%6%11%10%11%10%10%10%12%9%14%9%11%12%12%12%9%11%

PPPzzHzAAHP
71512226137123963681441876411773432316298260Don’t know
6%8%4%7%10%5%11%6%6%5%7%6%8%6%6%5%8%5%7%

PzMzIJKzCzAAIMPhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.347.296.777.116.977.176.806.867.247.316.957.496.917.137.377.197.187.037.10Mean

PPPNzKLzKLzHFzFFFHKL
NPafg

3319127569544373931120306056211468811511-2 (Net)
2%2%6%4%4%4%5%6%3%3%5%3%4%5%3%3%4%4%4%

QzIJzGTi
562720710314279546052196441138328201131282441-3 (Net)
4%3%8%7%8%6%9%9%5%5%7%4%8%7%4%4%6%7%6%

QzzIJzIJzGzCDDDGIJi
714363341622291169294873116818211656371792093911-4 (Net)
7%8%11%11%12%9%13%16%7%9%12%6%13%10%8%8%9%11%10%

zMzIJzIJzGzCDEGIJRi
20348060025747720698255176522183287234111973623707345-6 (Net)
19%19%25%19%19%20%23%17%20%18%20%18%20%19%16%21%19%20%19%

zOzIKUVi
701171882009794159047435987467515957288177974662961219116323847-10 (Net)
67%65%59%63%59%66%53%61%67%69%61%70%58%65%69%65%63%63%63%

zNLzLzKLzHFzFFFHLNf
548913214915851180354265633513114757360559834721289786617668-10 (Net)
52%50%42%47%43%49%40%45%49%52%44%55%43%49%51%47%47%47%47%

PzNLzKLzHFzFFHLNfg
2743627703045981901353102675733063162961821084724299029-10 (Net)
26%24%20%24%23%25%21%23%24%27%22%29%23%24%27%24%25%23%24%

zLzHHa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_2. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: Informative and educational content,
which is inspiring and challenging, and that supports learning for all ages
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

15271713108613651411109310996Not At All Well 1
1%3%5%4%3%3%4%4%4%02%2%5%2%2%1%3%3%

iziiT***T*Ji
101261555080203859075552

1%1%2%4%1%2%2%01%01%2%2%2%01%2%1%

zhi****CGIi
282271458515095414461175933

2%2%2%4%1%3%4%07%4%2%3%2%2%1%2%2%2%

*zSTU**DGM
VYb*

4439149111289741621524103371474
3%4%4%3%3%4%3%5%3%1%2%5%2%6%7%4%2%4%

***zZ*EGJ
81993137312653911219223914191148223215

6%10%9%11%9%8%11%8%17%7%9%9%7%5%7%7%8%9%

iiTV*zSTVW***DGIVi
1201234645383502625121230583031582344136

9%12%13%13%11%11%8%18%9%9%12%13%14%8%4%11%12%11%

zUVc***UUcUc*UUUi
229171643659528572214263669376128113556187

18%17%18%11%17%16%17%16%11%20%15%16%17%16%19%16%19%16%

fff****Lf
3412427654907235534394455101469836163518648

26%24%21%16%26%22%16%24%31%33%23%23%22%26%25%22%17%23%

zff*Sc*zSTc*Sc*FLNcf
204142324455433431747376223531899615039

16%14%9%13%16%13%13%12%4%5%15%14%11%14%12%14%21%13%

zgaa***ZaZaZaa*ZazTWZacZag
175963537263524412121631361740269019399Extremely Well 10

14%9%10%11%8%11%13%8%10%12%13%8%8%11%18%12%7%11%

zhS***SzSWX*SAHP
46462634152363264101224202186523260Don’t know

4%4%7%10%4%7%9%4%3%8%5%5%9%6%6%9%8%7%

izhi****AIMPhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.497.076.796.697.137.096.886.996.547.407.336.946.847.197.547.297.117.10Mean

zfghf**a*aaWXac*WXacFHKL
NPafg

2539232715136216717191517318141511-2 (Net)
2%4%7%8%4%4%6%4%6%03%4%7%5%2%2%5%4%

izizhiTZ***TZ*Ti
536131412022036616511321924435192441-3 (Net)

4%6%9%12%6%7%11%4%12%4%5%7%9%6%3%5%7%6%

izhizTUY*zTUY***DGIJi
961014550313484513207175324471467263911-4 (Net)

7%10%13%15%9%11%13%10%15%5%7%12%11%13%9%9%9%10%

izhiZ*YZ**Z*GIJRi
201222778268616653633215297444916129577345-6 (Net)

16%22%22%24%20%19%19%25%26%16%22%22%21%13%11%18%19%19%

iiiUV*UV**UVUVV*UVi
949652207172231203619985709316026712325210946618623847-10 (Net)

73%64%58%51%67%63%58%61%55%71%66%61%58%68%74%64%64%63%

zfghf**ac*aczWXac*FHLNf
7204801431361721508142635667124198861918135313117668-10 (Net)

56%47%40%40%50%47%42%45%44%51%51%45%41%52%55%48%45%47%

zfgh***WcWc*FHLNfg
379238678282784872917236998409445190809029-10 (Net)

29%23%19%24%24%24%25%21%13%17%29%22%19%25%30%26%28%24%

zgha***aaZa*aaHa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_2. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: Informative and educational content,
which is inspiring and challenging, and that supports learning for all ages
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

251384366832232524733132491394560104Not At All Well 1
2%3%4%3%3%3%4%4%2%2%3%3%2%4%2%2%2%3%3%

JzDFT
21117531572021331470154630664642882
2%03%2%2%2%2%4%3%1%3%1%3%2%1%1%2%2%2%

QQIzCDDDGIQT
33610051602625322895136227101148611113
3%2%2%3%4%2%3%4%2%3%4%1%4%2%2%2%2%3%3%

zzGzDEDGi
21412148819550384642135358450281589861764
2%8%4%5%6%4%6%6%4%4%5%3%6%4%4%3%5%5%5%

zORzMJGzGMi
1016342821292121036010672253681429760401721683415

9%9%11%9%10%9%12%10%8%7%10%7%10%8%9%9%9%9%9%

zIJGGIdi
1220553681563001116517910133211017014479582322244566
12%11%17%12%12%12%12%11%14%10%13%11%12%12%12%13%12%12%12%

zOIIi
193065544216441130104250171446188232201123963503066577
19%17%20%17%16%18%15%18%19%17%17%18%17%16%18%21%18%17%17%

LzEFL
26425865227850015194290243535229279264143923574207788
25%23%18%21%21%21%17%16%22%25%20%22%20%22%21%20%19%23%21%

KLzKLzBBKLdf
121636411148326947517612929816915916296582452294749
12%9%11%13%11%13%11%13%13%13%11%16%11%13%14%13%13%12%13%

zHHN
11242132512825388581191162461261191338149214167381Extremely Well 10
10%14%7%10%9%10%10%10%9%12%9%12%8%11%12%11%11%9%10%

PzzHFFPS
51071809610586235043133607964382112576201Don’t know
4%5%2%6%7%4%10%4%4%4%5%6%6%5%6%5%7%4%5%

PzMzIJKzAAJMPhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.097.056.616.936.786.996.676.607.027.166.787.296.686.957.237.106.986.866.91Mean

PPPNKLzKLzHFzEFFFHKL
NPfg

462315967125534458381424578791915901021921-2 (Net)
4%3%7%5%5%5%6%8%4%4%5%4%6%6%3%3%5%6%5%

zIJDzCDDIT
7929259118185796990662375814010629261381633031-3 (Net)
7%5%9%8%9%8%9%12%7%7%9%6%10%9%4%6%7%9%8%

zIJzGzCDDDGITi
1023414071992801291071361083729322415657412272494801-4 (Net)

9%12%13%13%15%12%14%18%10%11%14%9%16%13%8%9%12%14%13%

zMIJzIJzGzCDDCDGIJMi
223689650285512214125285173585178311242139984033927975-6 (Net)
21%20%28%21%21%21%24%21%22%18%22%17%22%20%21%22%21%21%21%

zOQzIIzGGIi
681121791932770152146333183465915257127907604422941166112322917-10 (Net)
65%62%57%61%57%63%52%56%64%67%58%68%56%62%65%65%61%61%61%

PzNzKLzKLzHFzFFFHLNfg

498211513885541080333226584488107952355855831919881681716348-10 (Net)
47%45%36%44%41%45%37%39%45%50%41%50%40%46%47%44%42%44%43%

PPPLzJKLzHFFFHLNPfg
2340577362765801821332952455442952792951761064593978569-10 (Net)
22%22%18%23%20%24%20%23%23%25%21%28%20%24%26%23%24%22%23%

NzLzHFFFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_3. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: A range of high quality, distinctive
and creative content that is different to that of other providers
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

262419121094175313165105109104Not At All Well 1
2%2%5%3%3%3%5%4%3%1%1%4%2%3%4%1%3%3%

zhiTY***T*T
26216168795351819761614882

2%2%2%5%2%2%1%2%4%1%3%4%3%2%1%1%5%2%

zhi*T**TzTT*zTDGIQT
253291699921210361031352531113

2%3%2%5%3%3%6%1%8%2%3%2%1%4%3%3%1%3%

izSWX*zSWXb***DGi
4746302011158191315520915635201764

4%4%8%6%3%5%5%9%03%2%5%5%4%4%5%7%5%

zhizYa****YaGMi
96864538402763417188203922321255263415

7%8%13%11%12%9%10%12%14%6%8%9%10%9%8%8%9%9%

zii****GIdi
13414136444738833171611315526471288334566

10%14%10%13%14%12%10%12%12%8%13%12%13%13%8%12%11%12%

i****Ii
238191665149568501928324185275829126496577

18%19%19%15%14%18%15%14%22%25%17%19%13%16%19%17%17%17%

**Wc**L
300208614291644623323396277507725142617788

23%20%17%12%26%20%18%23%18%30%26%18%24%21%17%20%21%21%

zfgfzd**zTUXc*X*BKLdf
18314438464640935201018355525502199434749

14%14%11%14%13%13%10%15%8%14%14%12%12%13%14%14%15%13%

****HN
1868828312334040911924381948209016381Extremely Well 10

14%9%8%9%7%10%12%6%9%7%10%9%9%13%14%12%6%10%

zfghS***SS*SFPS
3139182112182262237271713115219201Don’t know

2%4%5%6%3%6%8%1%2%2%3%6%8%4%8%7%7%5%

iiYb***Ybb*YbAJMPhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.296.936.486.466.876.916.656.686.507.297.146.726.907.057.147.186.706.91Mean

zfghfg**SXac*ac*zSXabcFHKL
NPfg

52442528181722198211341217616221921-2 (Net)
4%4%7%8%5%5%6%6%7%2%5%8%6%4%4%2%8%5%

izhiTT*T**zTT*TDIT
77763444272714310186174415301140253031-3 (Net)

6%8%10%13%8%8%12%7%15%4%7%10%7%8%7%6%9%8%

zhizTZ*zTZ**T*DGITi
12412263643842961231910236424451775454801-4 (Net)

10%12%18%19%11%13%18%17%15%8%9%15%12%12%11%10%15%13%

zhizhizTYZ****CDGIJMi
230227818387665663433195194487824142597975-6 (Net)

18%22%23%24%25%21%19%24%26%15%21%21%23%21%16%20%20%21%

ii****GIi
90663119317020919611888172991612561212339545816922917-10 (Net)

70%62%54%50%60%61%55%58%57%75%67%58%58%63%65%63%58%61%

zfghfg**zSTVWc*cFHLNfg
Xabc*

6684401261191601393138624467120171941756633212016348-10 (Net)
52%43%36%35%46%43%40%44%35%51%50%39%45%47%45%46%41%43%

zfghfg**Xa*XaX*FHLNPfg
368232657768749752921285893439841189598569-10 (Net)

29%23%18%23%20%23%22%21%17%21%24%21%21%27%28%26%20%23%

zgh****FHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_3. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: A range of high quality, distinctive
and creative content that is different to that of other providers
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

3716974677372831289230385516145865123Not At All Well 1
3%4%5%3%3%3%4%5%2%3%4%3%3%4%2%3%3%4%3%

JzFTi
12176741463513251461184826843749872
1%1%5%2%3%2%4%2%2%1%2%2%3%2%1%1%2%3%2%

zOQRzMzIJzCDCI

1109974374301930389719504415751651173
1%5%3%3%3%3%3%3%2%4%4%2%4%4%2%1%3%4%3%

RzGCCCGh
5512174811145047623715931100382927891031954
4%3%4%5%6%5%6%8%5%4%6%3%7%3%4%6%5%6%5%

zIJzGzDEEEGI
9163731516721110876109842788217111553361901853785
9%9%12%10%12%9%12%13%8%9%11%8%12%9%8%8%10%10%10%

zMzIJIJGzCDGIMZi
10183931010826881451451042759212113268551861913766

9%10%12%10%8%11%9%8%11%11%11%9%9%11%10%12%10%10%10%

zNN
202465605236478138100280194498198251226141903793347137
19%13%20%19%17%20%15%17%21%20%19%19%18%19%21%20%20%18%19%

QzLLLQf
253864663263527145128299218535239271272146993933977908
24%21%20%21%19%22%16%22%23%22%20%23%19%22%22%22%20%22%21%

LLLLg

112730351126293865414912825016012913991602152034199
11%15%10%11%9%12%10%9%11%13%10%15%9%11%13%13%11%11%11%

NzLzHFFFHN
12221825511419378528888197100106946442161146307Extremely Well 10
11%12%6%8%8%8%9%9%7%9%8%10%8%8%10%9%8%8%8%

PzPS
7121023312613710424864917474116804419161102263Don’t know
7%7%3%7%9%6%12%4%7%5%7%7%8%7%6%4%8%6%7%

PPPzMzIJKCzAACIK
MPhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.107.016.396.786.616.856.486.556.916.976.627.176.546.767.107.026.856.706.77Mean

zOPPPzNKLzKLzHzEFzFFHLNPaf

493316487123724156421534886812418961152101-2 (Net)
4%5%10%5%6%5%8%7%4%4%6%5%6%7%4%4%5%6%6%

zOQRzIJDDDIi
618422611301971026086802506713612540241471793281-3 (Net)
6%10%13%8%10%8%11%10%7%8%10%6%10%10%6%5%8%10%9%

zORzIJJzGCDCDCDGJTh

1023544352113121521071481174089823716369522362835231-4 (Net)
10%13%17%14%16%13%17%18%11%12%16%9%17%13%10%11%12%15%14%

RzMzIJzIJzGzCDEzBBDGI
JZhi

193476625275479189120254188553174292246121913763767545-6 (Net)
18%19%24%20%20%20%21%21%19%19%21%17%21%20%18%20%20%20%20%

zGGi
671111771874739149044733481762914816977587324432921148108022297-10 (Net)
65%61%56%59%55%62%50%57%63%64%57%67%54%60%65%64%60%59%59%

zPzNLzLzKLzHFzFzFFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_4. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

292718151311020221413121151314123Not At All Well 1
2%3%5%4%4%3%6%1%2%1%1%3%6%3%4%2%5%3%

izTY***TY*TTi
28186196795412049572163872

2%2%2%6%2%2%1%3%9%02%2%3%2%1%2%1%2%

zghi*zSTUV**CI
WXYZc*

4320111412101136113911211516101173
3%2%3%4%3%3%4%4%8%2%4%2%1%3%3%2%3%3%

*zTVWX***CGh
53511725181692911831018721541221954

4%5%5%7%5%5%9%8%6%2%4%4%3%6%3%6%7%5%

izWXZ****EGI
851064438393183015154205925311472303785

7%10%12%11%11%10%9%11%11%3%8%13%12%8%9%10%10%10%

iii*Z**ZZ*ZGIMZi
11113040262932926131315204816321378363766

9%13%11%8%8%10%7%9%10%12%8%11%8%9%9%11%12%10%

zfi****N
271188734173597593120315775516129144477137

21%18%21%12%21%18%17%22%16%24%23%17%24%16%20%20%16%19%

zfff****LQf
312239565780671573119455898527827148507908

24%23%16%17%23%21%17%22%15%34%24%22%25%21%18%20%17%21%

zfgfg**zSTU*Lg
VXac*

18010935403835234101511204515532082454199
14%11%10%12%11%11%10%7%11%8%8%10%7%14%14%11%16%11%

z***W*WYFHN
13083322722270356111223341338125812307Extremely Well 10

10%8%9%8%6%8%10%5%9%9%10%8%6%10%8%8%4%8%

zS***SS*S
494923361724033103617301225145924263Don’t know

4%5%7%11%5%7%10%7%2%5%7%7%6%7%9%8%8%7%

zhiza***a*ACIK
MPhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.116.876.596.346.716.756.576.556.207.397.006.766.636.976.906.886.556.77Mean

zfghf**zSTWaa*aFHLNPaf
Xabc*

57452334191902451418231818729172101-2 (Net)
4%4%7%10%6%6%7%4%11%1%3%5%8%5%5%4%6%6%

zhiZ*zTYZ**TZ*DIi
100653448312913712245163420301345263281-3 (Net)

8%6%10%14%9%9%11%8%19%3%7%8%9%8%9%6%9%9%

zhiTZ*zSTUV**CDGJTh
WXYZb*

1531165273494606623327265126511886485231-4 (Net)
12%11%15%22%14%14%19%16%26%6%11%12%12%14%12%12%16%14%

zghizTXYZZ*zTUV*Z*ZBDGI
WXYZ*JZhi

1972368464676475628271940107416427150667545-6 (Net)
15%23%24%19%20%20%16%20%22%15%17%24%20%17%18%21%23%20%

zii***c*Gi
89261919616521218901867964981582521312308943215422297-10 (Net)

69%61%55%49%61%58%55%57%51%75%65%57%62%62%60%59%53%59%

zfghf**zSTUVSac*FHLNf
Xabc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_4. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

48861121269503101330923553743598349950650530120276974515168-10 (Net)
46%48%35%40%37%42%35%40%41%44%38%48%36%41%45%44%40%41%40%

zPzOPNLzLzHFzFFFHLN
2348486062404861641072382164472602352331551023763487269-10 (Net)
22%27%15%19%18%20%18%18%18%22%17%25%17%19%23%23%20%19%19%

PzOPzJzHzFFFH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_4. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

6224301231241391293127484467101177801696028810715168-10 (Net)
48%42%35%37%40%40%37%34%35%51%42%40%38%46%41%40%37%40%

zfghg**zSTabc**FHLN
310192676760623701725234379289133140577269-10 (Net)

24%19%19%20%17%19%20%12%20%17%18%18%13%25%22%19%20%19%

zh***zWb*FH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_4. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Content
that

accur
ately
repreInfor

sents andmative
authenA rangeand
ticallyof higheducaImpartial

portraysquality,tionalnews and
the lifedisticontent,infor

andnctivewhich ismation to
cultureandinspiringhelp

of acreativeandpeople
range ofcontentchalleunder
differentthat isnging,stand and
commudifferentand thatengage

nitiesto thatsupportswith the
throuof otherlearningworld

ghout theprovifor allaround
UK.ders.ages.them.
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

2540.22540.22540.22540.2Effective Base

81595882Not At All Important
2%2%2%2%1

BCBC
506242602

1%2%1%2%

BB
717178523

2%2%2%1%

A
136124991134

4%3%3%3%

B
2943112572775

8%8%7%7%

B
4124353743346

11%12%10%9%

AAB
6176215845337

16%16%15%14%

AA
7838457987488

21%22%21%20%

A
4584785414919

12%13%14%13%

CD
661583736897Extremely Important

18%15%20%24%10
CCDBCD

207178202181Don’t know
5%5%5%5%

AC
3769376937693769Total

100%100%100%100%

7.357.337.577.61Mean

CDCD
1301221001431-2 (Net)

3%3%3%4%

BBB
2011921781951-3 (Net)

5%5%5%5%

3383172773091-4 (Net)
9%8%7%8%

BB
7067466326115-6 (Net)

19%20%17%16%

ABAB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3. On a scale of 1-10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Content
that

accur
ately
repreInfor

sents andmative
authenA rangeand
ticallyof higheducaImpartial

portraysquality,tionalnews and
the lifedisticontent,infor

andnctivewhich ismation to
cultureandinspiringhelp

of acreativeandpeople
range ofcontentchalleunder
differentthat isnging,stand and
commudifferentand thatengage

nitiesto thatsupportswith the
throuof otherlearningworld

ghout theprovifor allaround
UK.ders.ages.them.
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

25192527265826697-10 (Net)
67%67%71%71%

CDCD
19021906207521368-10 (Net)

50%51%55%57%

CDCD
11191061127713889-10 (Net)

30%28%34%37%

CDBCD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3. On a scale of 1-10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

121169315127132022611830301210325082Not At All Important
1%1%3%2%2%2%3%2%2%2%2%2%2%2%2%2%2%3%2%1

2035625351782411431632161113031602
1%01%2%2%1%2%1%2%1%2%2%2%1%2%02%2%2%

CCC
21545213113127204483011572131523
2%02%1%2%1%1%2%1%2%2%1%2%1%1%1%1%2%1%

JzJzEJ
29119240742728362386244432251255561134
2%5%3%3%3%3%3%5%3%2%3%2%3%3%4%3%3%3%3%

I
7132223510117588429652186729910041351441322775
7%7%7%7%8%7%10%7%7%5%7%7%7%8%6%8%8%7%7%

zIIi

79392781152199748108812219511210960491761583346
6%5%12%9%9%9%11%8%8%8%8%9%8%9%9%11%9%9%9%

zQRzi
15184945018634711985198130362155174150108952233105337
15%10%16%14%14%14%13%15%15%13%14%15%12%12%16%21%12%17%14%

zEFzBB
204655627240507131105288224487248243256165843853637488
19%25%17%20%18%21%15%18%22%23%19%24%17%21%24%19%20%20%20%

zPNLzLzHzCFFHLN
1523474061813101068416313833114718716879582382534919
15%13%15%13%13%13%12%14%12%14%13%14%13%14%12%13%12%14%13%

W
30516974733855917714132125467021037628914288494398897Extremely Important
29%28%22%24%25%23%20%24%25%26%26%20%27%24%21%19%26%22%24%10

LzLzGzCDzAACGLXh
4961627111092194328125507759281612258181Don’t know
4%5%2%5%5%5%10%3%3%3%5%5%5%5%4%4%6%3%5%

PzIJKzAAIJPahi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.937.967.467.597.617.617.287.557.717.777.627.657.637.647.597.507.717.507.61Mean

zOPzOPLzLzAALWXbf
2314124568644214434104346246241162811431-2 (Net)
2%1%4%4%4%4%5%4%3%3%4%3%4%4%3%2%3%4%4%

i
431916978118563451541474292572917831121951-3 (Net)
4%2%6%5%6%5%6%6%4%5%6%4%7%5%4%4%4%6%5%

QQJzzBQ
6122926111819183618877234661368953291391673091-4 (Net)
6%7%9%8%9%8%9%10%7%8%9%6%10%7%8%6%7%9%8%

JzGzG
14226151421739418590204132407167211209101833202906115-6 (Net)
13%12%19%16%16%16%21%15%16%13%16%16%15%17%15%18%17%16%16%

QzIJKIZi

801382202231945172353341597074618507609798634933251340132326697-10 (Net)
77%76%69%70%70%71%60%71%74%76%71%73%70%71%73%72%70%72%71%

zOLzLzLLbfg

651201711780759137741433077261614886058057133852301117101421368-10 (Net)
62%66%54%56%56%57%46%56%59%63%57%58%57%58%57%51%58%55%57%

zOPLLzKLCCCLXc

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_1. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: Impartial news and information to help
people understand and engage with the world around them
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

212611987076304194849582Not At All Important
2%3%3%3%2%2%2%4%2%01%4%2%2%3%1%2%2%1

***zT*
1413516124683725597072602

1%1%1%5%3%1%2%2%6%1%2%1%4%2%01%1%2%

zghizd*zSTUX**zSTUX*C
191229547824213242132523

1%1%1%3%1%1%2%2%3%2%01%1%1%2%2%1%1%

****J
34261010129710224810119718131134

3%3%3%3%4%3%3%1%1%3%3%2%5%2%4%3%4%3%

****
678640212124029216612421536650132775

5%8%11%6%6%7%8%15%4%5%5%10%7%10%4%7%4%7%

izizSTU**S*Ii
YZa*

9193473423296361913420491730960223346
7%9%13%10%7%9%11%14%10%3%8%11%8%8%6%8%7%9%

ziZZ***Z*i
16217044424344553111722357130592296355337

13%17%13%12%12%14%16%8%14%17%14%16%14%16%15%13%12%14%

zi****B
299197645376638543323324975619227129517488

23%19%18%16%22%20%16%23%18%24%20%17%29%25%19%18%18%20%

zf***zSTXczTXc*FHLN
1881543939454243917192535649421989494919

15%15%11%11%13%13%12%12%15%19%14%15%4%11%13%12%17%13%

WW*W*W*WWWW*WWW
36321476818777177223433678242724220768897Extremely Important

28%21%22%24%25%24%22%16%27%25%28%18%20%20%29%28%23%24%10
zgh***XbXb*zVWXbACGLXh

323016251416319402621111194832181Don’t know
3%3%4%7%4%5%6%3%01%3%5%5%3%6%7%11%5%

hia***a*zVazVXYAIJPahi
Zabc

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.927.547.347.327.597.627.387.077.548.067.857.327.237.477.847.847.847.61Mean

zfgh**VWXbc*WXbb*zVWXbcWXbALWXbf
3538162420116159102924131441771431-2 (Net)

3%4%5%7%6%4%4%6%8%1%4%5%6%4%3%2%2%4%

zhiT*STZ**TT*i
555018332516324111341027161973091951-3 (Net)

4%5%5%10%7%5%7%8%11%3%4%6%7%5%5%4%3%5%

zghi*zST***Q
89762844372603413158183726281348223091-4 (Net)

7%7%8%13%11%8%10%9%12%6%7%8%12%7%9%7%8%8%

zhi***T*G
158179875543536654018103292326615109356115-6 (Net)

12%18%25%16%13%17%19%29%14%8%13%21%15%18%10%15%12%16%

izfhiZzSTUV**zSTUZZ*IZi
WYZa*

10127352242142512278224839311218529214226511052120326697-10 (Net)
78%72%63%63%73%70%66%60%74%85%77%66%67%72%75%72%70%71%

zfghfg**zSTVXbcbb*bLbfg
WXbc*

84956418017320818331707276901502211122068842516821368-10 (Net)
66%55%51%51%60%57%50%52%60%69%62%50%53%56%60%59%58%57%

zfgh**zVWXbc*Xc*XcCLXc

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_1. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: Impartial news and information to help
people understand and engage with the world around them
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

45741161153519869283225484392100135756345722114673265113889-10 (Net)
43%41%37%36%38%36%32%38%37%40%38%34%40%37%33%32%38%35%37%

zOLLzLzzCDCDLVW

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_1. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: Impartial news and information to help
people understand and engage with the world around them
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

5513681161201321195116395358102146501146129611713889-10 (Net)
43%36%33%35%38%37%34%28%42%44%42%33%24%31%42%41%40%37%

zfghW*W*VWb*VWbW*VWXbWCDLVW

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_1. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: Impartial news and information to help
people understand and engage with the world around them
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

11550253319168154314172678243458Not At All Important
1%1%2%2%2%1%2%3%1%2%2%1%1%2%1%2%1%2%2%1

JJJi
00339152715715631112014611824422
001%1%1%1%2%1%1%1%1%1%1%1%1%01%1%1%

IIi
21273275120211720551742215113245783
2%1%1%2%2%2%2%4%1%2%2%2%3%2%1%2%2%2%2%

JzDDD
1716764257321927227319422521114851994
1%4%5%2%3%2%4%3%2%2%3%2%3%2%3%2%3%3%3%

zORh
41628209951637137995118852839738371301272575
3%9%9%7%7%7%8%6%8%5%7%5%6%8%6%8%7%7%7%

RRRIIGGIRi
92032314139236113421279225710313311570551971773746
9%11%10%10%10%10%13%7%10%9%10%10%9%9%10%12%10%10%10%

zIKi
1920544911764079799226159389180182190123842753045847
18%11%17%15%13%17%11%17%17%16%15%17%13%16%18%19%14%17%15%

QzNLLLFFFLNf
273867666274523143143280231529248282273145973914067988
26%21%21%21%20%22%16%24%21%24%20%24%20%22%21%21%20%22%21%

zLLzLzHLf
17304544918235911284193152370163197179101622752655419
16%17%14%14%13%15%13%14%15%15%14%16%14%15%15%14%14%14%14%

22365362528745018010225420053718632521512471416318736Extremely Important
21%20%17%20%21%19%20%17%19%20%21%18%23%18%18%16%22%17%20%10

zzCDEzAAC
310121778911492175934143518166371611588202Don’t know
3%6%4%6%7%5%10%3%5%3%5%5%6%5%5%3%6%5%5%

zMzIJKIKahi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.907.727.427.577.567.577.367.417.677.717.567.677.657.507.667.397.687.467.57Mean

zOPLzKLzAALWXbfg
2188940603322232174253740131042581001-2 (Net)
1%1%2%3%3%2%4%4%2%2%3%2%3%3%2%2%2%3%3%

JJi
331016267110544340411304279611820741041781-3 (Net)
3%1%3%5%5%5%6%7%3%4%5%4%6%5%3%4%4%6%5%

QJzIJDDzBBDJQi
492623710916885626763203601218639311221552771-4 (Net)
4%5%8%7%8%7%10%11%5%6%8%6%9%7%6%7%6%8%7%

RzIJzIJzBJRTi
12366052323339818478226144446155215212108923273046325-6 (Net)
12%20%19%17%17%16%21%13%17%15%17%15%15%17%16%20%17%17%17%

RRzIKzFIRi

841252192230919173953142895374218247779868574933141357129326587-10 (Net)
81%69%69%70%68%72%60%73%73%76%70%74%70%70%73%69%71%70%71%

zOPQNLLzLzHLNWXf

65105165173974313324353297275831435597804667369230108298920758-10 (Net)
63%58%52%55%55%55%49%56%56%59%55%57%57%55%55%51%56%54%55%

zOPLLzLCLXfg
386798107446980929218644735290734952239422513269158312779-10 (Net)
37%37%31%34%35%33%33%32%34%36%35%33%37%32%33%29%36%32%34%

zCEzAACW

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_2. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: Informative and educational content,
which is inspiring and challenging, and that supports learning for all ages
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1112116651721001341136358Not At All Important
1%1%3%2%2%2%2%1%1%003%2%3%2%1%1%2%1

zhi***TYTY*Ji
7941193353203573055422
1%1%1%3%3%1%1%2%2%01%1%3%1%01%2%1%

zhizd***zT*Ii
21285102728462417274145783

2%3%2%3%1%2%2%3%4%1%2%4%1%2%3%2%2%2%

***z*D
38161017157992232167761210994

3%2%3%5%4%2%3%2%1%2%1%4%3%2%4%2%3%3%

zh****h
666530281422424159613291619855162575

5%6%9%8%4%7%7%10%7%5%5%7%8%5%6%8%5%7%

i****GIRi
101128433430325282417725553036759273746

8%13%12%10%9%10%8%17%13%5%10%12%14%10%5%8%9%10%

ziizTUZc***UTUZ*i
203174653647491552217273076316616101495847

16%17%18%11%14%15%16%15%13%21%12%17%15%18%11%14%17%15%

fff****FLNf
296241615585682693037366474516928154547988

23%24%17%16%25%21%20%21%29%27%26%17%24%19%19%21%18%21%

ffg*X*X*X*Lf
222139434255464441812143359216524104545419

17%14%12%12%16%14%13%13%9%11%14%13%10%18%16%14%18%14%

z***W*W
28317765687363167172536537228653816560736Extremely Important

22%17%18%20%21%19%20%13%20%27%22%16%13%18%26%23%20%20%10
zh**WXb*WWXb*WXbAC
44321732111842331214241421115112202Don’t know

3%3%5%9%3%6%7%2%01%6%5%7%6%8%7%4%5%

zghia***aaaZa*ZaIKahi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.857.537.297.247.687.577.487.137.478.057.867.197.137.557.827.797.697.57Mean

zfgh**zWXbc*WXbWXb*zWXbWXbALWXbfg
17201517148412530418111431271001-2 (Net)

1%2%4%5%4%3%4%3%2%02%4%5%4%2%2%2%3%

izhi***TTZ*i
3948212716156209827351321825131781-3 (Net)

3%5%6%8%5%5%6%6%7%1%3%8%6%6%5%3%4%5%

izi***zTYZ*BDJQi
77643144312353011105105120281437222771-4 (Net)

6%6%9%13%9%7%9%8%8%3%4%12%10%7%9%5%8%7%

zhi***zTYZ*JRTi
167193736143549523826133883465515114436325-6 (Net)

13%19%21%18%13%17%15%27%20%10%16%19%22%15%10%16%15%17%

iiizSTU**UZ*IRi
VYZc*

10047312342022602268236879111217928313026610752521626587-10 (Net)
78%72%66%60%75%70%69%62%72%86%74%64%62%72%73%72%74%71%

zfghf**zSTUVWWXW*WXWXLNWXf
XYabc*

8015571691662131777181667485149206991999042316720758-10 (Net)
62%55%48%49%62%55%53%47%58%65%62%47%47%54%61%58%57%55%

zfghzd**WXb*WXbWX*WXXLXfg
505316108111128109511136374986132481306226911312779-10 (Net)

39%31%30%33%37%34%33%26%29%38%36%30%23%35%42%37%39%34%

zgh**W*WWWXb*WXbWbACW

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_2. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: Informative and educational content,
which is inspiring and challenging, and that supports learning for all ages
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

23450243621164164315192488283159Not At All Important
2%2%1%2%2%1%2%3%02%2%1%1%2%1%2%1%2%2%1

JJJJi
10105227361515231051104213432141622
1%03%2%2%1%2%3%2%1%2%1%3%1%1%1%1%2%2%

QzCDEzBBDITi
24461264518112121472135191434031713
1%2%1%2%2%2%2%2%2%2%2%2%2%2%2%1%2%2%2%

C

341210641843025383186235331182259661244
3%2%4%3%3%3%3%4%3%3%3%2%4%3%3%5%3%4%3%

EGY
62132252107205836510657222799510666441491623115
6%12%10%8%8%8%9%11%8%6%8%8%7%9%10%10%8%9%8%

RIIFIi
1017383711632721295814210729912515714375552262094356

9%9%12%12%12%11%14%10%11%11%11%12%11%12%11%12%12%11%12%

zIJKi
17246451720641513192230168427175206204125832983206217
16%13%20%16%15%17%15%16%18%17%16%17%15%17%18%18%16%17%16%

Q
2842717042815641551293272335832422952841561084214228458
27%23%23%22%21%23%17%22%25%24%22%23%21%23%23%24%22%23%22%

zLLLf
162630406158320896618014331515417316981542552234789
16%14%9%13%12%13%10%11%14%15%12%15%12%14%12%12%13%12%13%

PLzLzL
173246487240343149871841634251472531719959322259583Extremely Important
16%18%15%15%18%14%17%15%14%17%16%14%18%14%15%13%17%14%15%10

zMzCEAMb
4751637810071234936117517556311410277178Don’t know
4%4%2%5%6%4%8%4%4%4%4%5%5%5%5%3%5%4%5%

PzMzIJKIPhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.597.467.147.337.357.317.157.087.437.497.317.427.327.347.367.257.427.237.33Mean

zPKLzKLzAAKLbfg

341410250713631272595266237121149721221-2 (Net)
3%2%4%3%4%3%4%5%2%3%4%2%4%3%2%2%3%4%3%

JzIJzDBJi
481716376116554248461424696562614891031921-3 (Net)
4%4%6%5%6%5%6%7%4%5%5%4%7%5%4%3%5%6%5%

JJzCDECJi
7122926911720085668777228691498744361481683171-4 (Net)
7%7%9%8%9%8%9%11%7%8%9%7%11%7%6%8%8%9%8%

JzDEGJi
163870622270477212123248163521204252249141993753717465-6 (Net)
15%21%22%20%20%20%24%21%19%17%20%20%18%20%21%22%20%20%20%

RzIJIRi

771242122115886164252437492170617507189288294613041296122425277-10 (Net)
74%69%67%67%66%68%59%64%71%72%67%69%66%68%68%67%67%67%67%

zOzKLzKLLbf

6110014715986791227393281692538132354372262433622199890419068-10 (Net)
58%55%47%50%50%51%44%48%53%55%51%52%51%51%50%49%52%49%51%

zOPLzKLLbf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_3. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: A range of high quality, distinctive and
creative content that is different to that of other providers
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1217105451811001029310559Not At All Important
1%2%3%2%1%2%2%1%1%002%1%2%2%1%2%2%1

i****Ji
1023613654912151447152622

1%2%2%4%2%2%3%1%2%1%2%3%2%2%1%1%1%2%

iziT***T*BDITi
22192178604412145745132713

2%2%1%5%2%2%1%3%9%02%1%3%1%3%2%1%2%

zghi*zSTV**
XYZc*

43231411131042011221882052161244
3%2%4%3%4%3%6%8%2%2%1%2%4%6%3%3%2%3%

zSXYzSTXY***YzXY*GY
778846273126522158522419231261343115

6%9%13%8%9%8%6%11%6%3%9%9%4%6%8%8%11%8%

izi****WZFIi
1171484242373783528181417523147886334356

9%14%12%12%11%12%10%20%14%11%7%12%15%13%6%12%11%12%

zizTUXYc***UY*i
213168575550533632616214573286519112486217

16%16%16%16%15%16%18%19%13%16%19%17%13%18%13%15%17%16%

****
3212418257677397025274161104567331158588458

25%24%23%17%19%23%20%18%21%32%25%24%27%20%21%22%20%22%

zff**zSTVbc**Lf
21412433336239539181419364426542086504789

17%12%9%10%18%12%12%13%11%14%15%10%13%14%14%12%17%13%

zfghzd****XL
2261434756554995382425386328413213045583Extremely Important

18%14%13%17%16%15%16%6%19%19%16%14%13%11%22%18%15%15%10
zb*b*b*bbVb*VbbAMb
36251523121601812212251026114610178Don’t know

3%2%4%7%4%5%5%1%1%2%5%6%5%7%8%6%4%5%

hi***bbab*bIPhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.657.237.046.997.397.327.186.757.207.877.597.167.297.127.587.467.457.33Mean

zfgh**zVWXVXbb*bbAKLbfg
abc*

22411619101041723252461641571221-2 (Net)
2%4%5%6%3%3%5%2%2%1%2%6%3%4%3%2%2%3%

iiziT***zT*BJi
4460183518164216152930132192891921-3 (Net)

3%6%5%10%5%5%6%5%12%2%4%7%6%6%6%4%3%5%

izghi*zSTYZ***CJi
87833247312694117174113821411349153171-4 (Net)

7%8%9%14%9%8%12%13%13%3%4%9%10%11%9%7%5%8%

zhizSTYZSYZ*STYZ**STYZ*GJi
194236886868643574426184093407020147677465-6 (Net)

15%23%25%20%20%20%17%31%21%14%16%21%19%19%14%20%23%20%

ziiizTUV***IRi
WYZc*

9756762192002342165225788210618028513923210248620025277-10 (Net)
75%66%62%59%68%67%66%56%65%81%74%65%66%63%69%67%69%67%

zfghf**zSTVWzVXb*bbLbf
Xabc*

76250816214518416321625266851342111111688337415219068-10 (Net)
59%50%46%43%53%50%48%37%52%65%56%48%53%45%57%51%52%51%

zfgh**zTVXbc*Vbbb*bbLbf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_3. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: A range of high quality, distinctive and
creative content that is different to that of other providers
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

33587689339866323815236430574030142634018011357748210619-10 (Net)
32%32%24%28%29%27%27%26%28%31%28%29%30%28%27%25%30%26%28%

PPzCzAAb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_3. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: A range of high quality, distinctive and
creative content that is different to that of other providers
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

441268808911789492263943731075595522169410619-10 (Net)
34%26%23%26%34%28%27%19%31%33%30%24%26%26%35%30%32%28%

zfghzd**b*bXb*bbAb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_3. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: A range of high quality, distinctive and
creative content that is different to that of other providers
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1210683546251817216217303489305181Not At All Important
1%1%3%2%3%2%3%3%1%2%2%2%2%3%1%2%2%3%2%1

JzBBi
2064115341861784092121341633502
2%02%1%1%1%2%1%1%1%2%1%2%2%01%1%2%1%

QIBB
11662244616161524491834191353040713
1%02%2%2%2%2%3%1%2%2%2%2%2%2%1%2%2%2%

J
2126118558133363234111237235191170661364
2%6%2%4%4%3%4%6%2%4%4%2%5%3%3%2%4%4%4%

zPRzIJzGzCEGJi
7123723811018387469763215691079048471511422945
6%7%12%8%8%8%10%8%7%6%8%7%8%7%7%10%8%8%8%

zORzII
61642348137276107541529826612813414479481962164126
5%9%13%11%10%11%12%9%12%10%10%12%10%12%12%11%10%12%11%

RRRci

19204653119242514097215164409181198200127902983166177
18%11%15%17%14%18%16%17%16%17%16%17%14%16%19%20%16%17%16%

QQNFzFFNQ
244766647268516142121307212543225288265135943784057838
23%26%21%20%20%21%16%21%24%22%21%22%21%22%20%21%20%22%21%

zLLLXf
172343375164295857516213630114916114394602482094589
16%13%14%12%12%12%10%13%12%14%12%14%11%12%14%13%13%11%12%

zOzLzLWc
2040475532534071449623218647417227420411765377280661Extremely Important
19%22%15%17%19%17%16%16%18%19%18%17%19%17%17%14%20%15%18%10

PCzAA
5871879810994195935145538567332112582207Don’t know
5%4%2%6%7%5%11%3%4%4%6%5%6%5%5%5%7%4%5%

PzMzIJKzAAIMPhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.737.717.147.347.367.357.087.187.517.487.317.507.347.307.507.337.517.197.35Mean

zOPzOPzKLzKLzzAALbf
3216109508043243529102255155111346831301-2 (Net)
3%1%5%3%4%3%5%4%3%3%4%2%4%5%2%3%2%5%3%

QzJDDzBBDi
532317174127594049531514385742418771242011-3 (Net)
4%2%7%5%6%5%7%7%4%5%6%4%6%6%4%4%4%7%5%

QQQJJzBBJQZi
61428289129208927682872626615610943291471903381-4 (Net)
6%8%9%9%10%9%10%13%6%9%10%6%11%9%6%6%8%10%9%

JzIJJzGzCDzBBCDGJi
122879586247459194101249162481197241234127953473587065-6 (Net)
12%16%25%19%18%19%22%17%19%16%18%19%17%19%19%21%18%19%19%

zOQRRzIIRi

801302022106877164251139091569917277279218124723091302120925197-10 (Net)
77%72%64%66%65%68%57%67%70%71%66%70%66%66%70%68%68%66%67%

zOPLzLzLLbf

61110156157568512183712927005341319546723612345219100489319028-10 (Net)
59%61%49%50%51%50%42%50%54%54%50%52%52%50%51%48%52%49%50%

zOPzOPLzLzLLXbf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

162013119719330013215711481Not At All Important
1%2%4%3%3%2%3%2%2%003%1%4%5%1%1%2%1

ii***YzTYTY*Bi
141231293870205372069502

1%1%1%4%3%1%2%02%02%1%3%001%3%1%

zhi***zTVX*zTVB
2021411759946083353173713

2%2%1%3%2%2%3%3%5%03%1%1%1%2%2%1%2%

*X**X*
343713151611710837322913227131364

3%4%4%4%5%4%3%6%2%5%1%5%4%4%1%4%4%4%

Y***Y*GJi
927235193124441138419391425951142945

7%7%10%6%9%8%12%9%6%3%8%9%7%7%6%7%5%8%

zSTVZ****I
11113142372636324311710194827471077384126

9%13%12%11%8%11%7%22%13%8%8%11%13%13%7%11%13%11%

izTUV**c*cRci
XYZc*

209170725348529482419244993295824112516177
16%17%20%16%14%16%14%17%15%18%20%21%14%16%17%15%17%16%

***zc*FNQ
311235585278673762728375562568121145587838

24%23%16%15%23%21%22%19%22%28%23%14%27%22%14%20%20%21%

zfgfgX**UX*XUXX*XLXf
19611444384039526131620245514502095424589

15%11%13%11%12%12%8%9%13%15%10%12%7%13%14%13%14%12%

zh**W*Wc*WcWcLWc
25616855586956163142623507437503713445661Extremely Important

20%17%16%17%20%17%19%10%20%18%21%17%17%14%25%18%16%18%10
z***bVb*A
3440143212186263159291123145214207Don’t know

3%4%4%10%4%6%8%2%1%4%4%7%5%6%9%7%5%5%

zghia***aaab*aAIMPhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.667.337.157.047.337.367.176.867.357.827.567.237.257.227.627.477.327.35Mean

zfgh**zVWXbc*bb*bALbf
3032172317109163505161016717131301-2 (Net)

2%3%5%7%5%3%5%2%4%02%4%5%4%5%2%5%3%

zhi****BDi
5053203424169267111131912211034172011-3 (Net)

4%5%6%10%7%5%8%5%9%1%6%4%6%6%7%5%6%5%

zhiZ*Z**ZZZ*BJQZi
84903349402863615148164122351260303381-4 (Net)

7%9%9%14%11%9%11%11%11%6%7%9%10%9%8%8%10%9%

zhi****BCDGJi
202203785657606654424153887427219129527065-6 (Net)

16%20%22%17%17%19%19%31%19%11%16%20%20%19%13%18%18%19%

iizSTUV***IRi
XYZc*

9726882302012362159214788810417928413624010248719625197-10 (Net)
75%67%65%59%68%67%63%56%69%79%74%64%65%65%69%67%67%67%

zfghf**zSTVzXbc*Lbf
WXbc*

76351815814818816291665469801301911071817837414519028-10 (Net)
59%51%44%44%54%50%49%39%55%61%54%43%51%49%53%51%50%50%

zfgh*b*zXb*Xb*XbLXbf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

37639092941770222917239332277632143534721112462648911199-10 (Net)
36%35%29%29%31%29%26%29%30%33%30%31%31%28%31%27%33%27%30%

zOzLzAALb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

45228310096110956902742437412951100572298811199-10 (Net)
35%28%28%28%32%30%26%19%33%33%31%29%24%27%39%31%30%30%

zfgh*b*b*bVWbc*bALb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Content
that

accur
ately
repreInfor

sents andmative
authenA rangeand
ticallyof higheducaImpartial

portraysquality,tionalnews and
the lifedisticontent,infor

andnctivewhich ismation to
cultureandinspiringhelp

of acreativeandpeople
range ofcontentchalleunder
differentthat isnging,stand and
commudifferentand thatengage

nitiesto thatsupportswith the
throuof otherlearningworld

ghout theprovifor allaround
UK.ders.ages.them.
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

2540.22540.22540.22540.2Effective Base

11910310792Not At All Important
3%3%3%2%1

A
764449462

2%1%1%1%

ABC
786766673

2%2%2%2%

1311171191024
3%3%3%3%

2962923052585
8%8%8%7%

A
4074203963586

11%11%10%9%

A
6116235745067

16%17%15%13%

AAA
7947828217328

21%21%22%19%

A
4295204685289

11%14%12%14%

BDBD
635610690925Extremely Important

17%16%18%25%10
CDBCD

193191176156Don’t know
5%5%5%4%

AA
3769376937693769Total

100%100%100%100%

7.217.337.367.65Mean

DDBCD
1961471561381-2 (Net)

5%4%4%4%

ABC
2732142222051-3 (Net)

7%6%6%5%

ABC
4043303413071-4 (Net)

11%9%9%8%

ABC
7037127016165-6 (Net)

19%19%19%16%

AAA

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Content
that

accur
ately
repreInfor

sents andmative
authenA rangeand
ticallyof higheducaImpartial

portraysquality,tionalnews and
the lifedisticontent,infor

andnctivewhich ismation to
cultureandinspiringhelp

of acreativeandpeople
range ofcontentchalleunder
differentthat isnging,stand and
commudifferentand thatengage

nitiesto thatsupportswith the
throuof otherlearningworld

ghout theprovifor allaround
UK.ders.ages.them.
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

24692535255126917-10 (Net)
65%67%68%71%

DDBCD
18581912197821858-10 (Net)

49%51%52%58%

CDBCD
10641130115714539-10 (Net)

28%30%31%39%

DDBCD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

3278045473214242370184031912425092Not At All Important
3%1%2%3%3%2%4%2%2%2%3%2%3%3%1%3%2%3%2%1

zMzJi
1073819271411193377288721332462
1%02%1%1%1%2%2%1%01%1%2%1%1%01%2%1%

QIIIzEzBBI
1326127402015161752133120973136673
1%2%1%2%2%2%2%3%1%2%2%1%2%2%1%1%2%2%2%

17148036653317242877244823171256461024
1%4%4%3%3%3%4%3%2%3%3%2%3%2%3%3%3%3%3%

RJi
71322215931657644914617564849548311201382585
7%7%7%7%7%7%9%8%7%5%7%6%6%8%7%7%6%7%7%

IIIi
77363071262319063123822321061269968611721853586
7%4%11%10%9%10%10%11%9%8%9%10%9%8%10%13%9%10%9%

QQzEFQ
16223942914536111958169159320171147165112802272795067
15%12%12%14%11%15%13%10%13%16%12%16%10%14%17%18%12%15%13%

zNzKzHzFzFzBBFHKN
204668596258473148117275192511209264250132853793527328
20%26%22%19%19%20%17%20%21%20%20%20%19%21%20%19%20%19%19%

zOLL
1525384491853421068217316735716418418389672652635289
14%14%12%14%14%14%12%14%13%17%14%16%13%15%13%15%14%14%14%

zJLg
30477677335357218815533924267922439528915485514405925Extremely Important
28%26%24%24%26%24%21%26%26%25%26%21%28%24%23%19%27%22%25%10

LzGzCDEzAACGL
376139629368105226105425656301310154156Don’t know
3%4%2%4%5%4%8%2%4%3%4%4%4%5%4%3%5%3%4%

zIJKzAAIKbhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.877.937.537.637.627.667.307.607.777.817.657.707.657.707.677.477.787.507.65Mean

LzLzAALXfg
4214118647445254226107256939161456821381-2 (Net)
4%1%4%4%5%3%5%4%3%3%4%2%5%3%2%3%3%4%4%

zMzIGzDzBBGIQTi
5516179911146539584315939100592521871182051-3 (Net)
5%3%5%6%7%5%7%7%4%4%6%4%7%5%4%5%5%6%5%

zMzIJzGzDzBBGIi
6123025912718098578271236631488243321431643071-4 (Net)
5%7%10%8%9%7%11%10%6%7%9%6%11%7%6%7%7%9%8%

zzIJzGzDEGJi
152059522219396166107215128408169210194116912923236165-6 (Net)
14%11%19%16%16%16%19%18%16%13%16%16%15%16%17%20%15%18%16%

QQIIIzFIQi

811412222247942174956141295675918677689908884873171385129926917-10 (Net)
78%78%70%71%70%72%63%70%73%77%71%74%71%73%72%70%72%71%71%

zOzOLLzKLLg

651191831818797138844135478760015475978437233752371158102021858-10 (Net)
62%66%58%57%59%57%49%60%60%61%59%57%60%59%56%52%60%55%58%

zOLLzLCCzAACLXfg
44731141222539914293237512408103638857947224315277966814539-10 (Net)
43%40%36%39%40%38%33%40%39%42%40%37%41%39%36%34%41%36%39%

LLzLzCzAACLg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_1. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: Impartial news and information to help
people understand and engage with the world around them
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

112891110801241162267610592Not At All Important
1%3%3%3%3%2%3%3%1%1%3%5%3%2%4%1%2%2%1

iii***zT*i
1213412835102414450143462

1%1%1%4%2%1%3%1%3%02%1%3%01%1%1%1%

zhizTV*TV**VTV*BI
17183106605100611575148673

1%2%1%3%2%2%1%1%002%3%2%2%3%2%3%2%

****
241920131284104423851741921024

2%2%6%4%3%3%3%3%4%2%1%2%3%5%2%3%1%3%

zhi***SY*i
626643242521218177918361724939222585

5%6%12%7%7%7%5%12%5%6%8%8%8%7%6%5%8%7%

zhiTc****Ii
1091113422293083423176163917411564353586

8%11%10%7%8%10%10%16%13%5%7%9%8%11%10%9%12%9%

zTXYZ****Q
18014746504241741181828387630441291335067

14%14%13%15%12%13%12%13%14%22%16%17%14%12%8%12%11%13%

**zSTUVc*U*BFHKN
258218675359648742326264973467628125517328

20%21%19%16%17%20%22%17%21%20%20%17%22%21%19%17%17%19%

f****L
22014531435345141211818416127622192465289

17%14%9%13%15%14%12%15%15%14%17%14%13%17%14%13%16%14%

zgg****g
36524078809280180253239559238754021879925Extremely Important

28%24%22%24%27%25%23%18%25%30%23%21%18%20%27%30%27%25%10
zh****zVWXbACGL
34171920101401800161814177527156Don’t know

3%2%5%6%3%4%5%001%2%4%7%5%5%7%3%4%

hihiab***Zabbab*zSYZabAIKbhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.037.627.287.327.607.677.497.237.718.057.647.337.337.607.647.947.747.65Mean

zfgh**WXb**zWXbcALXfg
234113231811521652112611771391381-2 (Net)

2%4%4%7%5%4%6%4%4%1%4%6%5%2%5%2%3%4%

izizTV***zTVT*BGIQTi
405817332417526752173716141227172051-3 (Net)

3%6%5%10%7%5%8%5%4%1%7%8%8%4%8%4%6%5%

izghiTZ***zTVZZZ*BGIi
6477364636259361294194621311546203071-4 (Net)

5%8%10%14%10%8%11%8%7%3%8%10%10%8%10%6%7%8%

iizhiZ***Z*GJi
171177774753520514023153475346623103576165-6 (Net)

13%17%22%14%15%16%15%29%18%11%14%17%16%18%16%14%19%16%

izfizTUVW***IQi
XYZc*

10227492232262462317236889411118330314125610152620826917-10 (Net)
79%73%63%67%71%72%69%63%74%85%76%69%67%69%69%72%71%71%

zfghfg**zSTUVb*Lg
WXbc*

84360217717620419001957076831452271112138943517621858-10 (Net)
65%59%50%52%59%59%57%50%60%63%60%51%53%58%61%60%60%58%

zfghfg****XACLXfg
585384109123145125212147505796153651376231012514539-10 (Net)

45%38%31%36%42%39%36%33%39%43%40%35%31%37%42%43%43%39%

zfgh****zWXWACLg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_1. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: Impartial news and information to help
people understand and engage with the world around them
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

33893535439182723851937489134463107Not At All Important
3%2%3%3%4%2%4%3%2%2%3%2%3%4%1%3%2%3%3%1

zMzIJGzDDGMi
02542222714131844443110621435492
01%2%1%2%1%2%2%1%02%02%1%1%01%2%1%

IIIzGzCEzBBGIi
13557283822141119471526211082935663
1%2%2%2%2%2%2%2%1%2%2%1%2%2%2%2%1%2%2%

JJJJ
361010053663818333191235830191060591194
3%4%3%3%4%3%4%3%3%3%3%2%4%2%3%2%3%3%3%

zz
62139239113192775511556218711179844451731333055
5%12%12%8%8%8%9%9%9%6%8%7%8%8%7%10%9%7%8%

zORzORIIIIO

111737331127269936412711228210012312873671912053966
11%9%12%10%9%11%10%11%10%11%11%10%9%10%11%15%10%11%10%

zEFFi
14264748717539911978214162386168157196131852792925747
13%15%15%15%13%16%13%13%16%16%15%16%11%16%19%19%15%16%15%

zNFzFzFFN
314270678259562168131306215546257298285149893744448218
29%23%22%21%19%23%19%22%23%22%21%25%21%23%22%20%19%24%22%

zOPzNLzHzBBLNUf
1423333971663021008314414131214817714287602512164689
14%13%10%13%12%12%11%14%11%14%12%14%13%12%13%13%13%12%12%

zJ
2031545852764131509425319248119330220712060394296690Extremely Important
19%17%17%18%20%17%17%16%19%20%18%18%22%17%18%13%21%16%18%10

zMzCEzAAC

368159789774175629124457658281411363176Don’t know
3%3%2%5%6%4%8%3%4%3%5%4%5%5%4%3%6%3%5%

zMzIJKzAAIehi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.657.377.187.377.297.417.087.217.487.557.287.637.417.307.527.187.497.247.36Mean

zPLzKLzHCzAAHLXfg

3513135758153314527129226858151559971561-2 (Net)
3%3%4%4%6%3%6%5%3%3%5%2%5%5%2%3%3%5%4%

zMzIJIzGDDzBBDGIMi
4819192103119744656461763794792523881332221-3 (Net)
4%4%6%6%8%5%8%8%4%5%7%4%7%6%4%5%5%7%6%

zMzIJIJzGDDzBBDGIJMi
714292911561851126389772676015210944331471923411-4 (Net)
7%8%9%9%12%8%13%11%7%8%10%6%11%9%7%7%8%10%9%

zMzIJJzGzDzBBDGJMi
1738765702404611701192421685001712402261171123633377015-6 (Net)
16%21%24%18%18%19%19%20%19%17%19%16%17%18%17%25%19%18%19%

zORzDEFi

781222032148876167653638691870917257669358294872941298124825517-10 (Net)
75%68%64%68%65%69%60%66%70%72%66%73%67%68%72%65%68%68%68%

zOPNLzKLzHzCFHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_2. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: Informative and educational content, which
is inspiring and challenging, and that supports learning for all ages
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

113114171193104128217129147107Not At All Important
1%3%4%5%3%3%3%3%1%1%3%5%3%3%6%2%2%3%1

iizi***zTT*DGMi
71441373890612670093492
1%1%1%4%2%1%3%05%01%1%3%001%1%1%

zghiV*zTUVYb**zV*BGIi
20187144623241411283145663

2%2%2%4%1%2%1%1%3%02%3%1%2%2%2%2%2%

zhi****J
33271018179713524420101022271194

3%3%3%5%5%3%4%4%1%3%1%5%5%3%2%3%3%3%

zhi****
88765026252532120134133213271168183055

7%7%14%8%7%8%6%14%10%3%5%7%6%7%8%9%6%8%

zfhizSWX***IO
YZc*

1101444729393343121181027462342964403966
9%14%13%9%11%10%9%15%14%8%11%10%11%11%6%9%14%10%

zfii****Fi
19918157474449454122021437436692797335747

15%18%16%14%13%15%16%9%16%16%18%17%17%19%19%13%11%15%

z***bSb*FN
331213594885696774134375489486420137788218

26%21%17%14%25%22%22%29%27%28%22%20%23%17%13%19%27%22%

zfghfTUV*U*UV**TUVBLNUf
18811439464540142151514365219572787344689

15%11%11%13%13%12%12%10%11%11%15%12%9%15%18%12%12%12%

zh***W*
26618249556160357171536436732633116857690Extremely Important

21%18%14%16%18%19%17%12%12%28%18%15%15%17%21%23%20%18%10
zg**zVWX*zWXabAC

abc*
39202026716426211925121874810176Don’t know

3%2%6%8%2%5%8%2%01%4%6%6%5%5%7%3%5%

hzhizezZa***aZa*zZaAIehi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.757.286.946.837.317.387.337.087.097.987.507.057.107.407.447.547.527.36Mean

zfghfg**zVWX*XXAHLXfg
abc*

1845173017131194721027141292391561-2 (Net)
1%4%5%9%5%4%5%3%5%2%4%6%7%3%6%3%3%4%

iizhi****BDGIMi
3862244421193226103143816201236142221-3 (Net)

3%6%7%13%6%6%6%4%8%2%6%9%8%5%8%5%5%6%

iizghi***Z*BDGIJMi
71903462382913512127185826301458223411-4 (Net)

5%9%10%18%11%9%10%8%9%6%7%13%12%8%10%8%7%9%

iizghi***zT*BDGJMi
198220975564587514131143977366921132587015-6 (Net)

15%22%27%16%19%18%15%29%24%11%16%18%17%19%14%18%20%19%

zizfizTUVWZ***i
XYZc*

9846902041952362194229858410917528113625410548920225517-10 (Net)
76%68%57%58%68%68%67%61%66%83%73%64%65%69%71%67%69%68%

zfghfg**zSTVW*HLNfg
Xabc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_2. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: Informative and educational content, which
is inspiring and challenging, and that supports learning for all ages
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

6496157166170112774183087045471339598778633356209101995619788-10 (Net)
62%53%50%52%52%53%47%53%54%56%51%57%55%52%53%46%53%52%52%

zOPLzLzHzCCLfg

34548798244271525017739833279334148034820712064551211579-10 (Net)
32%30%28%31%33%30%28%30%30%34%30%33%34%29%31%27%34%28%31%

zzLzCEzAAg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_2. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: Informative and educational content, which
is inspiring and challenging, and that supports learning for all ages
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

7855091471481911701175736488132207991847739217019788-10 (Net)
61%50%41%44%55%53%51%52%50%67%55%47%47%50%53%54%58%52%

zfghg**zTVW*XCLfg
Xabc*

454296881001061004993229517811851120582559111579-10 (Net)
35%29%25%30%31%31%29%23%23%39%32%27%24%33%39%35%31%31%

zgh**WXab*WXab*zWXabAg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_2. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: Informative and educational content, which
is inspiring and challenging, and that supports learning for all ages
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

34888505232202326772234439164755103Not At All Important
3%2%3%3%4%2%4%3%2%3%3%2%2%3%1%4%2%3%3%1

zMJDDDJMi
21535182612111383392713132024442
2%1%2%1%1%1%1%2%1%1%1%1%2%1%01%1%1%1%

zDD
0246027401914161746163419942837673
01%1%2%2%2%2%2%1%2%2%2%2%2%1%1%1%2%2%

RR
36208747703619313085234737191357601174
3%4%6%3%3%3%4%3%2%3%3%2%3%3%3%3%3%3%3%

zOYh
5103224511218082471125120169989752451481442925
4%6%10%8%8%7%9%8%9%5%8%7%7%8%8%10%8%8%8%

RIIIRi
1120423471352861016514211229811213914474592052154206
11%11%13%11%10%12%11%11%11%11%11%11%10%12%11%13%11%12%11%

c
162659523201422128109214171419181200203123893033196237
15%14%19%17%15%17%14%19%16%17%16%17%14%17%18%20%16%17%17%

FFN
2848576492645181581083042115382302822521421053833987828
27%27%18%20%20%21%18%18%23%21%21%22%20%21%21%23%20%22%21%

zOPzOPzLLfg
1628374391753451018218415235615918918494522582585209
15%15%12%14%13%14%11%14%14%16%14%15%14%15%14%12%13%14%14%

zLL
1825465212373731449020517142916926617211853350260610Extremely Important
17%14%15%16%18%15%16%15%16%17%16%16%19%14%17%12%18%14%16%10

zCECzAACEb
31061728410678206032133518656341412269191Don’t know
3%6%2%5%6%4%9%3%5%3%5%5%6%5%5%3%6%4%5%

PPzMzIJKCzAACIPahi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.557.467.037.357.267.377.117.177.457.487.317.497.387.257.547.127.437.237.33Mean

PPPLzKLzzCEzAACLPfg

5513123687944313634110326156101967791471-2 (Net)
5%3%4%4%5%3%5%5%3%4%4%3%4%5%2%4%3%4%4%

zMJJDDDDJMi
581818395119634552521564896752023951162141-3 (Net)
5%4%6%6%7%5%7%8%4%5%6%5%7%6%3%5%5%6%6%

zMJJDDDJi
814382711421891006483822417114211239361521763301-4 (Net)
8%8%12%9%10%8%11%11%6%8%9%7%10%9%6%8%8%10%9%

zMzJJDDDGJMi
1630745922474661831122541634991812372411261053533597125-6 (Net)
15%17%23%19%18%19%21%19%19%17%19%17%17%20%19%23%18%20%19%

RIzFFIi
771261992133878165753138990870617427399388124772991294123525357-10 (Net)
74%70%63%67%65%69%60%66%70%72%67%71%67%67%71%66%67%67%67%

zOPLLzLzHLNfg

6110114016106761236404280694535132355873860935421099191619128-10 (Net)
59%56%44%51%50%51%45%48%53%54%51%54%53%50%52%46%52%50%51%

zOPPLzKLCLPg
34538396141271824517238932478532845635621210560851811309-10 (Net)
32%29%26%30%31%30%28%29%30%33%30%31%32%29%31%23%32%28%30%

zLzCCCACg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_3. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: A range of high quality, distinctive and
creative content that is different to that of other providers
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

132814171385106528185115126103Not At All Important
1%3%4%5%4%3%3%4%4%2%3%4%2%3%4%2%2%3%1

iizi***T*DJMi
13831163460203245068442

1%1%1%3%2%1%2%02%01%1%2%1%01%3%1%

zhi****D
15257133649410119623114673

1%2%2%4%1%2%3%3%1%01%4%3%02%2%1%2%

izi***zTVY*R
311715161099142121971642371174

2%2%4%5%3%3%4%1%1%2%1%2%3%4%3%3%2%3%

hhY***Y*Yh
76844222232492618129173512321349222925

6%8%12%6%7%8%8%13%9%7%7%8%6%9%9%7%8%8%

zfiT****IRi
13113745304335022222311273733391380414206

10%13%13%9%12%11%7%16%18%8%11%8%16%11%9%11%14%11%

zic*Xc**Xc*cc
220169764753537612821244185285821110456237

17%17%21%14%15%17%18%20%17%18%17%19%13%16%14%15%16%17%

zf****FN
313216534879659743025355286438027135607828

24%21%15%14%23%20%22%21%20%27%22%20%20%22%18%19%21%21%

zfgfg****Lfg
21114235554446040172217495926661690385209

16%14%10%16%13%14%12%12%17%13%20%13%12%18%11%12%13%14%

zgg***zTUcT*L
24116346516152455121529316133443415949610Extremely Important

19%16%13%15%18%16%16%8%12%22%13%14%15%12%23%22%17%16%10
zg**Vb*VXYb*zVXYabACEb
29301829111762420110301415125311191Don’t know

2%3%5%9%3%5%7%1%01%4%7%6%4%8%7%4%5%

izhizZa***ZaZaZab*zZabACIPahi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.707.326.896.947.347.357.246.917.177.807.487.147.207.267.507.597.307.33Mean

zfghfg**zVWXb*zXbACLPfg
abc*

2637172818119166721121916518141471-2 (Net)
2%4%5%8%5%4%5%4%5%2%5%5%4%4%4%2%5%4%

iizhi****DJMi
40622441221832598312391518829182141-3 (Net)

3%6%7%12%6%6%7%7%6%2%5%9%7%5%6%4%6%6%

iizghi***zTZ*DJi
7179395632282381195144822341252253301-4 (Net)

6%8%11%17%9%9%11%8%7%4%6%11%11%9%8%7%9%9%

izhiZ***Z*DGJMi
207221875266599494034204471457226128637125-6 (Net)

16%22%24%15%19%19%14%28%27%15%18%16%21%19%17%18%22%19%

zfizfizTXZc*Xc***FIi
985690211200237217923087831051732911302499849419325357-10 (Net)

76%68%59%59%69%67%67%62%66%80%72%66%62%67%66%68%66%67%

zfghfg**zSTUV*LNfg
WXabc*

76552113515418416431695962821332071011907738414719128-10 (Net)
59%51%38%45%53%51%49%42%49%62%55%47%48%51%52%53%50%51%

zfghg**zWXbc**LPg
45230581106105984952937468012058110502498711309-10 (Net)

35%30%23%31%31%30%28%21%29%35%33%27%28%30%34%34%30%30%

zghgg**b*bb*zbACg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_3. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: A range of high quality, distinctive and
creative content that is different to that of other providers
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

338105576335262830892638579154674119Not At All Important
3%2%3%3%4%3%4%4%2%3%3%2%3%5%1%3%2%4%3%1

zMJzDFzBBDi
1286623532211331064104124453342762
1%1%2%2%2%2%2%2%3%1%2%1%3%2%1%1%2%2%2%

IIzGzCDDDGITi
24666314718211524572026261872948783
2%2%2%2%2%2%2%4%1%2%2%2%2%2%3%2%2%3%2%

JJBJ
411810959714416413010223682731660711314
4%6%2%3%4%3%5%3%3%3%4%2%5%2%5%1%3%4%3%

zMzGzCECECEG
511312491201768547107562037110510451351521442965
5%6%10%8%9%7%10%8%8%6%8%7%7%9%8%8%8%8%8%

IIIi
111543338121286866714910528511213514163641922144076
10%8%13%11%9%12%10%11%11%11%11%11%10%12%9%14%10%12%11%

NzDFNc

15275551320240912179226184384206175209131903063056117
14%15%17%16%15%17%14%13%17%19%15%20%13%17%19%20%16%17%16%

zKLzHFzFzFFHL
2440626672655291591212992155472293042391491003814137948
23%22%20%21%20%22%18%21%23%22%21%22%22%20%22%22%20%22%21%

LLLf
142631358151278958513411629612616014371542371924299
14%14%10%11%11%11%11%14%10%12%11%12%11%12%11%12%12%10%11%

W
2034585222373981349522418044917225819112064366264635Extremely Important
20%19%18%16%18%16%15%16%17%18%17%16%18%16%18%14%19%14%17%10

zAA
5871748410993185033138479260281312074193Don’t know
5%5%2%5%6%5%10%3%4%3%5%5%7%5%4%3%6%4%5%

PzMzIJKzCzAACIJ
Pahi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.527.477.197.197.137.266.967.137.297.377.167.397.247.097.387.247.407.027.21Mean

zOLzLzHEzAALXb
451617180116573761401533679811320781161961-2 (Net)
4%3%5%5%6%5%6%6%5%4%6%3%6%7%2%4%4%6%5%

IzGDzDDzBBDGITi
6922237110163755876652095610510732271071642731-3 (Net)
5%5%7%7%8%7%8%10%6%7%8%5%8%9%5%6%6%9%7%

JzGDDzBBDGTi
9193034517023511974116953127917313362331672354041-4 (Net)
9%11%10%11%13%10%13%13%9%10%12%8%12%11%9%7%9%13%11%

zMzIJzGCCzBBCGi
1626735872414621711142561614891832402451141003443587035-6 (Net)
16%15%23%19%18%19%19%19%20%16%19%18%17%20%17%22%18%19%19%

QRFIi

741272072061855161350938088369416777338987824723081290117324697-10 (Net)
71%70%65%65%63%67%57%65%68%71%64%70%64%64%70%68%67%64%65%

LLzLzHzEFHLNbfg

599915215486541204388301657510129252772357434121998486818588-10 (Net)
56%55%48%49%48%50%43%51%50%52%49%51%52%47%50%48%51%47%49%

zOLLzLAALX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

25281315131041561312217165145119Not At All Important
2%3%4%4%4%3%5%4%1%3%5%5%3%4%3%2%2%3%1

i***TT*BDi
10336138641044181195158762

1%3%2%4%2%2%3%3%3%1%3%2%4%1%1%1%3%2%

ziziT***TT*TDGITi
2821891161833349463166783

2%2%2%3%3%2%2%2%3%2%2%2%2%2%2%2%2%2%

****BJ
392517111810611913614101333081314

3%2%5%3%5%3%3%7%02%3%3%5%4%2%4%3%3%

a****CEG
72784233182642922134114517271049202965

6%8%12%10%5%8%9%16%11%3%5%10%8%7%7%7%7%8%

zhiizSTVYZ***Y*Ii
12613345283534923162615244817431274404076

10%13%13%8%10%11%7%11%21%12%10%11%8%12%8%10%14%11%

zfi*zTUV**cNc
WXYc*

230167485160509551517254981346129103446117
18%16%14%15%17%16%16%11%13%19%20%18%16%17%20%14%15%16%

****FHL
308227705568693803227275183557823150617948

24%22%20%16%20%21%24%23%21%21%21%19%26%21%16%21%21%21%

zff****Lf
15512735404536532141620344513481983344299

12%12%10%12%13%11%9%10%13%15%14%10%6%13%13%11%12%11%

**W*WW*W
25815453535754550151929385831523215247635Extremely Important

20%15%15%16%17%17%15%11%15%22%16%13%15%14%22%21%16%17%10
zh****zVXbA
392717301217728301526142095018193Don’t know

3%3%5%9%4%5%8%2%01%2%6%6%6%6%7%6%5%

zhizYZa***ZaZaaZa*YZaZaACIJ
Pahi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.557.176.956.927.127.227.026.657.197.647.176.896.957.147.507.497.247.21Mean

zfgh**WXbc*Xb*zWXbcALXb
366019282116825105420311520620141961-2 (Net)

3%6%5%8%6%5%7%7%4%3%8%7%7%6%4%3%5%5%

iziTT***TTT*BDGITi
648126373222833138724412027936202731-3 (Net)

5%8%7%11%9%7%10%9%6%6%10%9%9%7%6%5%7%7%

iziT***TT*BDGTi
1021064348503344422810305530401266284041-4 (Net)

8%10%12%14%15%10%13%16%7%8%12%12%14%11%8%9%10%11%

iizd****BCGi
198211886153613523840203593347022123607035-6 (Net)

15%21%25%18%15%19%15%27%31%15%14%21%16%19%15%17%21%19%

izizTUYc*zTUV**Ii
WYZc*

9526762071992292112217777910117126713323910448818624697-10 (Net)
74%66%58%59%66%65%64%55%62%77%71%61%63%65%71%67%64%65%

zfghfg**zSVWXbb*bHLNbfg
Xabc*

7225081581481701603163626276123186991787538514218588-10 (Net)
56%50%45%44%49%50%48%44%49%58%51%42%47%48%51%53%48%49%

zfgh**X**XALX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

35598988138967622918035829574629841933419111960345610649-10 (Net)
33%33%28%28%29%28%26%31%27%30%29%29%30%27%28%26%31%25%28%

zAAW

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

4142818894102911822935497210444100512358110649-10 (Net)
32%28%25%28%30%28%24%21%28%37%30%23%21%27%35%32%28%28%

zg**WXbc*WXb*zWXbcAW

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

292250285229413951726699344855121921109371093996570452155915543121Unweighted Base

91154251256410971962668475107483821218651126978563379154915023059Base: All
respondents

222.4185.8204.41679.7983.11217.8492.7255.7639.3891.11455.9630.3748.6669.8398.8320.81061.11068.22133.9Effective Base

651121591875768144347233578561914696917817084242891125108522117-10 on Performance
72%73%63%73%70%74%71%70%73%74%69%80%69%72%75%76%73%72%72%(C2)

PPzHFFFHNPS
801382202231945172353341597074618507609798634933251340132326697-10 on Importance
89%90%87%87%86%88%80%87%90%89%87%88%87%88%88%86%86%88%87%to society (C3)

LzLzLLbf
811412222247942174956141295675918677689908884873171385129926917-10 on Importance
89%92%88%88%86%89%84%87%89%91%88%89%88%91%87%84%89%86%88%personally (C4)

NLzLzCDzAACLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Summary_Table. Summary of Purpose - Impartial news and information to help people understand and engage with the world around them. (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

121183025728731826342529590102184297144273975631973121Unweighted Base

112884426626228326202701091081192003521682951175852413059Base: All
respondents

829.3578.8182.6204.3198.31815.1192.971.969.674.6138.8216.8115.0198.173.7392.7141.02133.9Effective Base

84161319517922118801898369891642591162339243214922117-10 on Performance
75%73%73%68%78%72%70%76%64%75%82%74%69%79%79%74%62%72%(C2)

S***zSWacSzSWacS*SFHNPS
10127352242142512278224839311218529214226511052120326697-10 on Importance

90%87%84%82%89%87%83%76%87%94%93%83%84%90%94%89%84%87%to society (C3)
zfg**SXbc*SWXbcXbcSWXbc*XbcLbf
10227492232262462317236889411118330314125610152620826917-10 on Importance

91%89%84%86%87%88%88%81%88%93%91%86%84%87%86%90%86%88%personally (C4)
zg**b*b*bACLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Summary_Table. Summary of Purpose - Impartial news and information to help people understand and engage with the world around them. (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

297237286229113751736689347851122020859491088994565455155615473111Unweighted Base

92144249256010691976654476108282920868771113977569375154814893045Base: All
respondents

227.2175.9210.21663.6958.51221.1478.4259.2634.2891.11430.3635.1740.3664.6393.4319.41053.81053.52111.9Effective Base

701171882009794159047435987467515957288177974662961219116323847-10 on Performance
76%81%76%78%74%80%72%75%81%81%76%83%73%82%82%79%79%78%78%(C2)

zNLzKLzHzFFFHLN

841252192230919173953142895374218247779868574933141357129326587-10 on Importance
92%87%88%87%86%88%81%90%88%90%87%89%89%88%87%84%88%87%87%to society (C3)

zOLLzLCCLb
781222032148876167653638691870917257669358294872941298124825517-10 on Importance
85%85%82%84%82%85%82%81%85%86%83%87%84%85%86%78%84%84%84%personally (C4)

zHCCCCHNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Summary_Table. Summary of Purpose - Informative and educational content, which is inspiring and challenging, and that supports learning for all ages. (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

120482925527033026172509487104187286141279995651993111Unweighted Base

112283927223629226032711101011212053371593031185862503045Base: All
respondents

821.3574.7181.0187.6208.91787.8185.170.267.975.8141.3204.3111.6200.775.1393.5143.72111.9Effective Base

949652207172231203619985709316026712325210946618623847-10 on Performance
85%78%76%73%79%78%73%77%70%77%78%79%77%83%92%79%74%78%(C2)

zfgh***SaczSTWXFHLN
YZabc*

10047312342022602268236879111217928313026610752521626587-10 on Importance
90%87%86%85%89%87%87%79%90%93%88%84%82%88%90%90%86%87%to society (C3)

z**Wb**WXbCLb
9846902041952362194229858410917528113625410548920225517-10 on Importance

88%82%75%83%81%84%84%77%83%90%86%83%85%84%89%83%81%84%personally (C4)
zghg**b**CHNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Summary_Table. Summary of Purpose - Informative and educational content, which is inspiring and challenging, and that supports learning for all ages. (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

292238273225313601696687328833120420589241075975557439153415153056Unweighted Base

89146238251310551931656451105881720578521106958548362152514542986Base: All
respondents

224.6175.3196.01628.2948.11183.7474.7241.7618.3877.61402.8615.4722.1651.0387.9306.91032.31026.12062.1Effective Base

681121791932770152146333183465915257127907604422941166112322917-10 on Performance
76%77%75%77%73%79%71%73%79%81%74%83%71%79%81%81%76%77%77%(C2)

zNLzKLzHFzFzFFHLNc
771242122115886164252437492170617507189288294613041296122425277-10 on Importance
87%85%89%84%84%85%80%83%87%86%85%84%84%87%84%84%85%84%85%to society (C3)

zLzLLb
771261992133878165753138990870617427399388124772991294123525357-10 on Importance
86%87%84%85%83%86%81%86%86%86%85%87%85%85%87%83%85%85%85%personally (C4)

LLLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Summary_Table. Summary of Purpose - A range of high quality, distinctive and creative content that is different to that of other providers. (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

119182024926431525782469389102185283141272965621843056Unweighted Base

110882026223727725612651071061192023341622891125872292986Base: All
respondents

807.9565.7174.2184.6194.81753.4185.169.868.974.6140.3203.1112.3193.571.2386.5129.12062.1Effective Base

90663119317020919611888172991612561212339545816922917-10 on Performance
82%77%73%72%75%77%71%76%68%83%79%77%75%80%85%78%74%77%(C2)

zfgh**ac*acac*FHLNc
9756762192002342165225788210618028513923210248620025277-10 on Importance

88%82%84%84%85%85%85%73%78%89%89%85%86%80%91%83%87%85%to society (C3)
zhb**b*VabbbVab*bbLb
985690211200237217923087831051732911302499849419325357-10 on Importance

89%84%80%85%86%85%87%81%79%89%86%87%80%86%87%84%84%85%personally (C4)
zgh****LN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Summary_Table. Summary of Purpose - A range of high quality, distinctive and creative content that is different to that of other providers. (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

285238277223313301703671334830119420299281051966560447152714993033Unweighted Base

87146243249610391933636461105581720358551082950558371151814462972Base: All
respondents

216.7176.9198.71627.4932.61196.4468.6247.6620.9873.41394.4624.2715.6646.7392.0315.41036.91022.72063.6Effective Base

671111771874739149044733481762914816977587324432921148108022297-10 on Performance
77%76%73%75%71%77%70%73%77%77%73%82%70%77%79%79%76%75%75%(C2)

zNLLzHFzFFFHLNSaf
801302022106877164251139091569917277279218124723091302120925197-10 on Importance
92%89%83%84%84%85%80%85%87%86%85%85%85%85%85%83%86%84%85%to society (C3)

zOPLLLb
741272072061855161350938088369416777338987824723081290117324697-10 on Importance
85%87%85%83%82%83%80%82%84%85%82%86%83%82%84%83%85%81%83%personally (C4)

zLzzAAabg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Summary_Table. Summary of Purpose - Content that accurately represents and authentically portrays the life and culture of a range of different communities throughout the UK. (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

11908082502673132558243948898184281140275965441903033Unweighted Base

110981326824028125402611121071161993301632921185652332972Base: All
respondents

811.2563.1174.3188.0196.61752.3185.169.169.172.2138.7204.0111.2197.373.7377.0135.62063.6Effective Base

89261919616521218901867964981582521312308943215422297-10 on Performance
80%76%73%69%76%74%71%71%60%85%79%77%80%79%75%76%66%75%(C2)

zfg**zSabc*SaSaSaSa*SaFHLNSaf
9726882302012362159214788810417928413624010248719625197-10 on Importance

88%85%86%84%84%85%82%70%82%90%90%86%83%82%86%86%84%85%to society (C3)
zb**b*bbbbb*bbLb

9526762071992292112217777910117126713323910448818624697-10 on Importance
86%83%77%83%82%83%83%69%73%87%86%81%81%82%88%86%80%83%personally (C4)

zgb**ab*abbbab*abAabg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Summary_Table. Summary of Purpose - Content that accurately represents and authentically portrays the life and culture of a range of different communities throughout the UK. (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



News
coverage

that
helps me

under
News thatstand

reprewhat’s
News thatsents agoing on

isrange ofin the
imparviewpworld
tial.oints.today.
(C)(B)(A)

376937693769Unweighted Base

376937693769Base: All
respondents

2540.22540.22540.2Effective Base

273171112Not At All Well 1
7%5%3%

ABA
125101862

3%3%2%

A
1441571143

4%4%3%

A
1941951384

5%5%4%

AA
3553242775

9%9%7%

AA
4264223956

11%11%10%

5766465967
15%17%16%

C
7027618738

19%20%23%

BC
4124485149

11%12%14%

BC
347353490Extremely Well 10

9%9%13%

BC
214191173Don’t know

6%5%5%

A
376937693769Total

100%100%100%

6.446.697.13Mean

CBC
3982721981-2 (Net)

11%7%5%

ABA
5434303121-3 (Net)

14%11%8%

ABA
7376244501-4 (Net)

20%17%12%

ABA
7817466725-6 (Net)

21%20%18%

AA
2038220824747-10 (Net)

54%59%66%

CBC
1461156118788-10 (Net)

39%41%50%

CBC
75980010059-10 (Net)

20%21%27%

BC

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

QC6. On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

321195476435133430852349411385554112Not At All Well 1
3%1%4%3%4%3%4%2%3%3%3%2%3%3%2%2%3%3%3%

i
111173335325173410671447241143948862
1%1%4%2%2%2%3%3%3%1%3%1%3%2%2%1%2%3%2%

QIIIzCGI
2413953678242829338620553321563501143
2%2%4%3%3%3%3%5%2%3%3%2%4%3%3%1%3%3%3%

JCCCGVi
28911951873232363710035564530761751384
2%4%3%4%4%4%4%5%3%4%4%3%4%4%4%2%3%4%4%

JCCC
5113222911815989329957202671129140291561212775
5%6%10%7%9%7%10%5%8%6%8%6%8%7%6%6%8%7%7%

zMzIKI
121738328115280102581458927410511612398581932023956
12%10%12%10%9%12%11%10%11%9%10%10%8%10%15%13%10%11%10%

zNzEFFFN
132462497217380128802101774071652001761111062943025967
12%13%20%16%16%16%14%14%16%18%16%16%14%14%16%23%15%16%16%

RzzDEF
2749727252905841651313402356182373113061431084194558738
26%27%23%23%21%24%19%22%26%24%24%23%22%25%21%24%22%25%23%

zLLLNf
1931224431973181089017614035115822816875442632515149
18%17%7%14%15%13%12%15%13%14%13%15%16%14%11%10%14%14%14%

zPPPzCDCP
143137409184307110841541423141641781608963274216490Extremely Well 10
13%17%12%13%14%13%12%14%12%14%12%16%13%13%13%14%14%12%13%

zHAH
5491556310974204633111555255442010568173Don’t know
5%2%3%5%5%5%8%3%4%3%4%5%4%5%7%5%5%4%5%

zIJKzFzAAIbhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.437.616.747.137.107.146.887.127.177.287.047.427.037.167.127.367.177.107.13Mean

zPzOPPLzLzHzFHLPXfg
432316880118603068401533796652413941021981-2 (Net)
4%2%7%5%6%5%7%5%5%4%6%4%7%5%3%3%5%6%5%

QQIGzCDCGIQi
773626311719684589873238571519845171571513121-3 (Net)
7%4%11%8%9%8%9%10%7%7%9%5%11%8%7%4%8%8%8%

QQzGzCDCCGQVi
91445382168283116901341103399220714375252182264501-4 (Net)
9%8%14%12%12%12%13%15%10%11%13%9%15%12%11%5%11%12%12%

QJzGzCCCCGVi
18287055723443919190245146476172228213138873493236725-6 (Net)
17%16%22%18%17%18%21%15%19%15%18%16%16%17%20%19%18%18%18%

zIKII
731341932074886158851238588169416907259178104193211250122324747-10 (Net)
70%74%61%65%66%66%57%66%67%71%65%69%65%66%62%71%65%66%66%

PzOPLLzLzHzDLXfg
6011013115776701208383305670517128355971763330721595692118788-10 (Net)
58%61%41%50%50%50%43%52%51%53%49%54%51%52%45%47%50%50%50%

zOPzOPPLLzLzHDDLPXfg
33615885238062521817433028266532240632816410753746610059-10 (Net)
31%34%18%27%28%26%24%30%25%29%25%31%29%27%24%24%28%25%27%

PzOPPzHHPX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC6_1. This set of statements are about the BBC providing impartial news and information to help people understand and engage in the world around them; On a scale of 1-10, where 1 means not at all
well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: News coverage that helps me understand what’s going on in the world today
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

25301412910094215261356205112Not At All Well 1
2%3%4%4%3%3%3%3%2%1%2%6%6%1%4%3%2%3%

***zSTVZzSVZ*i
2419141311748274573651313862

2%2%4%4%3%2%2%1%6%3%2%2%1%2%3%2%5%2%

*zTX***zGI
213910168100133738244322241143

2%4%3%5%2%3%4%2%6%2%3%6%2%1%2%3%1%3%

iiV*V**zSV*CGVi
47331391012115974717711225151384

4%3%4%3%3%4%5%7%6%3%3%4%3%3%1%3%5%4%

****C
80614038272372412812103827201043252775

6%6%11%11%8%7%7%8%7%9%4%9%13%6%7%6%9%7%

zhizhi***zTVY*I
1291183936313333491610355114511068313956

10%12%11%11%9%10%10%7%13%8%15%12%7%14%7%9%10%10%

***WW*FN
216158544446515632913183861346321116405967

17%16%15%13%13%16%18%21%11%14%16%14%16%17%15%16%14%16%

****
321278676086737654335394498478933162698738

25%27%19%18%25%23%19%31%28%29%18%22%22%24%23%22%24%23%

fzfgYc**Y**LNf
197146404256446451713214444275531108385149

15%14%11%12%16%14%13%12%11%16%18%10%13%15%21%15%13%14%

***XzX*CP
19711548434841944121616365124542210331490Extremely Well 10

15%11%14%13%14%13%13%9%13%13%15%11%12%15%15%14%11%13%

zh****AH
352417241315522014826111254621173Don’t know

3%2%5%7%4%5%7%003%3%6%5%3%3%6%7%5%

zhiab***abb*ababAIbhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.427.156.836.787.257.117.047.056.847.377.336.706.897.457.387.286.997.13Mean

zfghf**X*XzSWXacX*XHLPXfg
484927252117417694103316121133191981-2 (Net)

4%5%8%7%6%5%5%4%7%3%4%7%7%3%8%5%6%5%

ii***V*CGIQi
6987384128275309168185719151355233121-3 (Net)

5%9%11%12%8%8%9%6%13%6%8%13%9%4%9%8%8%8%

iiziV*V**zTVV*CGQVi
11612050503939645182411267326261580374501-4 (Net)

9%12%14%15%11%12%13%13%19%9%11%17%13%7%10%11%13%12%

iiV*V**zTV*VCGVi
209180797458569582124224588417120111566725-6 (Net)

16%18%22%22%17%18%17%15%19%17%19%20%19%19%13%15%19%18%

ii****I
9316962081902362117216101789416325313226110749117824747-10 (Net)

72%68%59%56%68%65%63%72%62%71%67%57%63%71%73%67%61%66%

zfgfgX**X*XSXX*XLXfg
7155381551451901602153726576124193981988637413818788-10 (Net)

55%53%44%43%55%49%45%51%51%58%52%44%47%54%58%51%47%50%

zfgfg**Xc*XXc*XDLPXfg
394260888510586489293037809451109522126910059-10 (Net)

31%26%25%25%30%27%26%21%24%28%33%21%24%29%36%29%24%27%

zh***XbXzSXb*XHPX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC6_1. This set of statements are about the BBC providing impartial news and information to help people understand and engage in the world around them; On a scale of 1-10, where 1 means not at all
well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: News coverage that helps me understand what’s going on in the world today
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

5219145661054420644412934716421157991171Not At All Well 1
5%1%6%5%5%4%5%3%5%5%5%3%5%5%3%3%4%5%5%

QQQGQV
1212854061231844168614552615551481012
1%1%4%3%3%3%3%3%3%2%3%1%4%2%2%1%3%3%3%

IzGzCECGI
39131325310434265939119326652241589671573
3%5%4%4%4%4%4%4%5%4%5%3%5%4%4%3%5%4%4%

38141708111450386146147427362441698961954
2%4%5%5%6%5%6%7%5%5%6%4%5%5%7%3%5%5%5%

RCR
7204425413718710046114622437312110651421761493245
6%11%14%8%10%8%11%8%9%6%9%7%9%9%8%9%9%8%9%

zORzMzIIOTei
111328370156266866914612128611715412978562112114226
10%7%9%12%12%11%10%12%11%12%11%11%11%11%12%12%11%11%11%

QQ
232860535226420146912161944641662291961131072933546467
22%16%19%17%17%17%16%15%17%20%18%16%16%16%17%24%15%19%17%

zOzzDEFzBB
224162636241520155116285205498244277260136883763847618
21%23%20%20%18%22%17%20%22%21%19%23%20%21%20%19%20%21%20%

NLzHHLNg
132428383153294837316612629314617414474542372104489
12%13%9%12%11%12%9%12%13%13%11%14%12%12%11%12%12%11%12%

LLzHL
1227232911272261026495912281141251177239197153353Extremely Well 10
12%15%7%9%9%9%11%11%7%9%9%11%9%10%11%9%10%8%9%

PzOPzJJ
57131666912171265539122615965471811476191Don’t know
4%4%4%5%5%5%8%4%4%4%5%6%4%5%7%4%6%4%5%

zIJKzFzAAIbhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.037.196.346.696.576.766.616.766.616.836.557.096.576.706.826.886.726.666.69Mean

zOPzOPPNzzHFHNP
7431231106166673710861215471259036201301402721-2 (Net)
6%2%10%7%8%7%7%6%8%6%8%5%9%7%5%4%7%8%7%

QQQzGzCDCCGQV
9134436315927010063167993348019114260352182074301-3 (Net)
9%7%14%11%12%11%11%11%13%10%13%8%14%12%9%8%11%11%11%

QzGzCDCCGQV
122158533241384150102228145481122264204105513173036241-4 (Net)
12%12%18%17%18%16%17%17%17%15%18%12%19%17%15%11%16%16%17%

RRzGzCCCGIRV
173372624293453186114260184529189275235129983863597465-6 (Net)
17%18%23%20%22%19%21%20%20%19%20%18%20%19%19%22%20%20%20%

zei
701201731845747146148634376261514836718067173952871104110122087-10 (Net)
67%66%55%58%55%60%54%59%58%63%57%64%57%59%58%63%57%60%59%

zOPzOPzNzLzHzHLNf
479211313105211040340253547421101950557752128218081174715618-10 (Net)
45%51%36%41%39%43%38%43%42%43%39%48%41%43%42%40%42%41%41%

PzOPNzHHLN
255051674280520185137262217521261299261146924353648009-10 (Net)
24%28%16%21%21%22%21%23%20%22%20%25%21%21%22%20%23%20%21%

PzOPzHHPab

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC6_2. This set of statements are about the BBC providing impartial news and information to help people understand and engage in the world around them; On a scale of 1-10, where 1 means not at all
well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: News that represents a range of viewpoints
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

54401214161451887314301458319171Not At All Well 1
4%4%3%4%5%4%5%5%5%2%6%7%6%1%6%4%3%5%

VV*V**VVVV*VGQV
352951410881624481457016101012

3%3%1%4%3%3%5%2%3%3%3%3%2%2%02%3%3%

U****CGI
463221211913714710510157101031151573

4%3%6%6%6%4%4%5%8%4%4%3%3%3%7%4%5%4%

h*V***
586016162515920151069281517629151954

4%6%5%5%7%5%6%11%8%5%4%6%7%4%4%4%5%5%

zTVY****R
819035331728832121013173721391245173245

6%9%10%10%5%9%9%9%8%10%7%8%10%10%8%6%6%9%

ie***T*IOTei
12612354352736634191912284616541281504226

10%12%15%10%8%11%10%14%15%9%12%10%8%15%8%11%17%11%

zi****zTUWXcQ
242176674863551592423214175355224143386467

19%17%19%14%18%17%17%17%18%16%17%17%17%14%16%20%13%17%

****SB
293248505579641553827364069399135140647618

23%24%14%16%23%20%16%27%22%28%17%16%19%25%24%19%22%20%

zfgzfgXc**XYc*Xc*HLNg
181113363347384387718455331431683434489

14%11%10%10%14%12%11%5%6%14%18%12%15%12%11%11%15%12%

z***zTabcb*abL
132824236323023488920431839177620353Extremely Well 10

10%8%12%11%9%9%10%6%6%7%8%10%8%10%11%10%7%9%

****J
4427173311176210231031101475513191Don’t know

3%3%5%10%3%5%6%02%2%4%7%5%4%5%8%4%5%

zghizb***bbb*zVbAIbhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.936.726.686.486.726.696.476.316.186.896.736.496.597.036.816.836.716.69Mean

zf***zXabc*aHNP
8969172926232331011722431812947192721-2 (Net)

7%7%5%8%8%7%10%7%9%5%9%10%9%3%6%6%6%7%

V*V**VVV*CGQV
13410138494536948172112325825211877344301-3 (Net)

10%10%11%15%13%11%14%12%16%9%13%13%12%6%12%11%11%11%

hV*V**VVVV*VVCGQV
192161556570528683130184186403825106486241-4 (Net)

15%16%15%19%20%16%20%22%24%14%17%20%19%10%17%15%17%17%

VV*TV**VVV*CGIRV
207213896745653663129254584379223125667465-6 (Net)

16%21%25%20%13%20%19%22%23%19%19%19%18%25%16%17%23%20%

izie***zT*ei
84961919517322018791867765851462401232259244116522087-10 (Net)

66%61%55%51%64%58%55%55%52%65%60%54%58%61%63%61%56%59%

zfghf****HLNf
6074431281241571328127534364105165871736829812715618-10 (Net)

47%43%36%37%45%41%37%38%34%49%43%37%42%47%46%41%43%41%

zfgg***Xac*HLN
313195786978687721515276595488233159638009-10 (Net)

24%19%22%20%23%21%21%11%12%21%27%22%23%22%22%22%21%21%

zhb***abbbbb*abbHPab

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC6_2. This set of statements are about the BBC providing impartial news and information to help people understand and engage in the world around them; On a scale of 1-10, where 1 means not at all
well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: News that represents a range of viewpoints
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

6328236102171653710863202591071133615130141273Not At All Well 1
6%2%9%7%8%7%7%6%8%6%8%6%8%9%5%3%7%8%7%

QQQCzCDCGQV
431210750752629452510416673713849741252
4%2%4%3%4%3%3%5%3%3%4%2%5%3%2%2%3%4%3%

IzGzCDBBGi
38612764813032453710730605129385591443
3%4%2%4%5%3%3%5%3%4%4%3%4%4%4%1%4%3%4%

zCCCC
411251547312143356847157347159362695961944
4%6%8%5%5%5%5%6%5%5%6%3%5%5%5%6%5%5%5%

zOzGG
917462831571989563120752697216310149421871683555
9%9%15%9%12%8%11%11%9%8%10%7%12%8%7%9%10%9%9%

zOzMIzGzDEGIMTi
1120343601482781083617810429111616212179622351904266
11%11%11%11%11%11%12%6%14%11%11%11%12%10%12%14%12%10%11%

KzKKK
16315347619638112981190175381180188182108962713055767
15%17%17%15%14%16%14%14%15%18%15%17%13%15%16%21%14%17%15%

zzDEFFc
243954585224478144113254191485207235241137873383647028
23%22%17%18%17%20%16%19%20%19%19%20%17%20%20%19%18%20%19%

zNNX
112125355151261756915011926613516812862542062064129
10%12%8%11%11%11%8%12%11%12%10%13%12%10%9%12%11%11%11%

LzHL
1221242911102378965921012061321121177939190157347Extremely Well 10
11%12%8%9%8%10%10%11%7%10%8%13%8%10%12%9%10%9%9%

JJJzHzFHJS
5691957513986255448147627271472113579214Don’t know
4%3%3%6%6%6%10%4%4%5%6%6%5%6%7%5%7%4%6%

zPzIJKzAAJPbhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.726.956.106.446.266.546.366.436.326.676.266.966.246.376.716.876.476.426.44Mean

PzOPzNzJLzHzEFzEFFHNPf
106403431532469266153873067517415049241792153981-2 (Net)

9%3%13%11%11%10%10%11%12%9%12%7%12%12%7%5%9%12%11%

QQQzGzCDCDBBCDGIQV
1314464702173261229819812541310523320277262642755431-3 (Net)
12%8%15%15%16%13%14%17%15%13%16%10%17%17%11%6%14%15%14%

QQzzGzCDzCDCCDGIQV
172571624290447165133266171570140304260114523593717371-4 (Net)
16%14%22%20%21%18%18%23%20%17%22%13%22%21%17%12%19%20%20%

QzIzGzCDCCCGIQV
213780643305476204992981795601883252211281044233587815-6 (Net)
20%20%25%20%23%20%23%17%23%18%21%18%23%18%19%23%22%19%21%

zIKIKzEEGIi
621121571706681135643732868658513386547026693862761004103220387-10 (Net)
60%62%49%54%50%56%49%56%53%60%51%63%50%55%57%61%52%56%54%

PzOPzNLzJLzHFzEFzFHLNc
4681103123048697630824749641095847451448727918073472814618-10 (Net)
45%45%33%39%36%40%35%42%38%42%37%45%37%40%41%40%38%40%39%

zPPNLzLzHHLNP
224250646262498164134242219472267279246141933963647599-10 (Net)
21%23%16%20%19%21%18%23%19%22%18%26%20%20%21%21%21%20%20%

PzzHH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC6_3. This set of statements are about the BBC providing impartial news and information to help people understand and engage in the world around them; On a scale of 1-10, where 1 means not at all
well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: News that is impartial
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1016619213123129145920401612125029273Not At All Well 1
8%6%5%6%9%7%9%10%4%7%8%9%8%3%8%7%10%7%

VV***VV*VCGQV
2837923171021947951361162061252

2%4%3%7%5%3%6%3%6%7%2%3%3%3%4%3%2%3%

zghi**ST**BGi
415018191412599112417812433171443

3%5%5%6%4%4%3%7%9%2%2%4%4%3%3%5%6%4%

Y*zVYZc***C
58472519121712361179201812326171944

4%5%7%6%3%5%7%4%9%6%4%5%9%3%2%4%6%5%

*TV**TV*G
84109463636299541287194921321147233555

7%11%13%11%10%9%16%9%6%5%8%11%10%9%8%6%8%9%

iiizSTVYZa***T*GIMTi
13212848333136928141718264628511880344266

10%13%14%10%9%11%8%10%13%14%11%10%13%14%12%11%12%11%

****K
201161485044494371918204474215824116455767

16%16%14%15%13%15%11%14%15%15%18%17%10%16%17%16%15%15%

***c*Fc
298176615280592474028275061447421136567028

23%17%17%15%23%18%14%29%22%21%21%14%21%20%15%19%19%19%

zfghzTUXc****NX
1561143339463523915815324919462775304129

12%11%9%12%13%11%11%11%7%11%13%11%9%12%18%10%10%11%

***zTWa*L
1479330232130534591223421437128814347Extremely Well 10

11%9%8%7%6%9%10%4%7%9%9%10%7%10%8%12%5%9%

zf***S*zSbHJS
4437182414195220451031142575721214Don’t know

3%4%5%7%4%6%6%03%4%4%7%7%7%5%8%7%6%

hib***bbbb*zbbAJPbhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.736.406.326.116.316.456.116.206.126.456.706.296.196.856.606.656.116.44Mean

zfgh***SczSWXabc*ScFHNPf
13010328444833349181218255322231870353981-2 (Net)

10%10%8%13%14%10%14%13%10%14%10%12%11%6%12%10%12%11%

V**V*V*BCDGIQV
170153466362458572723202970313622103515431-3 (Net)

13%15%13%19%18%14%17%20%18%16%12%16%15%10%15%14%18%14%

iVV*V**V*VCDGIQV
228200718273629803435283890494825129697371-4 (Net)

18%20%20%24%21%19%24%24%27%21%16%20%23%13%17%18%23%20%

iVV*TVY**VV*VCGIQV
217237946967669822625254595498329127577815-6 (Net)

17%23%27%20%19%21%24%19%20%19%19%21%23%22%20%17%20%21%

iziT****EGIi
8025451721641911743157806374148226992158541514520387-10 (Net)

62%53%48%48%55%54%46%57%50%56%61%51%47%58%58%57%50%54%

zfgh***zSWXcWc*WcFHLNc
6013841241141461249120614454105152781576129910014618-10 (Net)

47%38%35%34%42%39%35%43%35%41%43%35%37%42%41%41%34%39%

zfgh****HLNP
304207636267657732117275591338339162457599-10 (Net)

23%20%18%18%19%20%21%15%13%21%23%21%16%22%27%22%15%20%

z***SWa*SH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC6_3. This set of statements are about the BBC providing impartial news and information to help people understand and engage in the world around them; On a scale of 1-10, where 1 means not at all
well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: News that is impartial
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

73134193207488615885123858816941690725917810419321125012232474News coverage that
70%74%61%65%66%66%57%66%67%71%65%69%65%66%62%71%65%66%66%helps me understand
PzOPLLzLzHzDLXfgwhat`s going on in

the world today.
70120173184574714614863437626151483671806717395287110411012208News that represents
67%66%55%58%55%60%54%59%58%63%57%64%57%59%58%63%57%60%59%a range of

zOPzOPzNzLzHzHLNfviewpoints.
62112157170668113564373286865851338654702669386276100410322038News that is
60%62%49%54%50%56%49%56%53%60%51%63%50%55%57%61%52%56%54%impartial.

PzOPzNLzJLzHFzEFzFHLNc

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC6_sum. This set of statements are about the BBC providing impartial news and information to help people understand and engage in the world around them; On a scale of 1-10, where 1 means not at all
well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

931696208190236211721610178941632531322611074911782474News coverage that
72%68%59%56%68%65%63%72%62%71%67%57%63%71%73%67%61%66%helps me understand

zfgfgX**X*XSXX*XLXfgwhat`s going on in
the world today.

8496191951732201879186776585146240123225924411652208News that represents
66%61%55%51%64%58%55%55%52%65%60%54%58%61%63%61%56%59%a range of

zfghf****HLNfviewpoints.
802545172164191174315780637414822699215854151452038News that is

62%53%48%48%55%54%46%57%50%56%61%51%47%58%58%57%50%54%impartial.
zfgh***zSWXcWc*WcFHLNc

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC6_sum. This set of statements are about the BBC providing impartial news and information to help people understand and engage in the world around them; On a scale of 1-10, where 1 means not at all
well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Progr
ammes and

content
that

Progrsupport
ammes andchildren

Progrcontentand youngProgrProgr
ammes andthatpeopleammes andammes and

contenthelps mewithcontentcontent
that areto learntheirthat arethat are
informneweducainspiraeducat
ative.things.tion.tional.ional.
(E)(D)(C)(B)(A)

37693769376937693769Unweighted Base

37693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.2Effective Base

831228312976Not At All Well 1
2%3%2%3%2%

ACEACE
66844778762

2%2%1%2%2%

CCC
8612096120723

2%3%3%3%2%

AEAE
1401711471671404

4%5%4%4%4%

2913212954013145
8%9%8%11%8%

ACDE
4114553894744326

11%12%10%13%11%

CCE
7026716237406857

19%18%17%20%18%

CCD
8977947057539208

24%21%19%20%24%

BCDCBCD
5004213953454229

13%11%10%9%11%

ABCDBB
424366369341380Extremely Well 10

11%10%10%9%10%

ABCDB
170244621220251Don’t know

5%6%16%6%7%

EABDEEE
37693769376937693769Total

100%100%100%100%100%

7.166.867.026.737.09Mean

ABCDBBDBD
1492061302071521-2 (Net)

4%5%3%5%4%

ACEACEC
2353262263272241-3 (Net)

6%9%6%9%6%

ACEACE
3754963734943641-4 (Net)

10%13%10%13%10%

ACEACE
7027756838767475-6 (Net)

19%21%18%23%20%

CEACDEC
252322532092217924087-10 (Net)

67%60%55%58%64%

ABCDBCCBCD
182115821469143917238-10 (Net)

48%42%39%38%46%

ABCDBCBCD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Progr
ammes and

content
that

Progrsupport
ammes andchildren

Progrcontentand youngProgrProgr
ammes andthatpeopleammes andammes and

contenthelps mewithcontentcontent
that areto learntheirthat arethat are
informneweducainspiraeducat
ative.things.tion.tional.ional.
(E)(D)(C)(B)(A)

37693769376937693769Unweighted Base

37693769376937693769Base: All
respondents

9247877646868039-10 (Net)
25%21%20%18%21%

ABCDBBB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

14106140363018131558162730108393776Not At All Well 1
1%2%3%2%3%1%3%3%1%2%2%2%2%2%1%2%2%2%2%

zMzIJJJMi
2196429482018271156174421833542762
2%03%2%2%2%2%3%2%1%2%2%3%2%1%1%2%2%2%

IzCDCI
3236531412215152054173030473240723
3%1%1%2%2%2%2%3%1%2%2%2%2%2%1%2%2%2%2%

DDD
391011848923620473610229614722976601404
3%5%3%4%4%4%4%3%4%4%4%3%4%4%3%2%4%3%4%

814322591142018759105642237310710855411521613145
8%8%10%8%8%8%10%10%8%6%9%7%8%9%8%9%8%9%8%

IIIi
1120413601522801035616610731610415913877562302024326
11%11%13%11%11%12%12%10%13%11%12%10%11%11%11%12%12%11%11%

TU
21307356123545014693239204469186230216142973363496857
20%16%23%18%17%19%16%16%18%21%18%18%16%18%21%21%17%19%18%

zOzLFF
2543607923076131841453302616392673373061561154424789208
24%24%19%25%23%25%21%25%25%27%24%26%24%25%23%25%23%26%24%

PLzLLPfg
132536348135287786916311227114715813188452182034229
13%14%11%11%10%12%9%12%13%11%10%14%11%11%13%10%11%11%11%

LzHHLa
12203031713124990631181092411311291227554222158380Extremely Well 10
12%11%10%10%10%10%10%11%9%11%9%13%9%10%11%12%12%9%10%

zHzAAH
511112231301219530824418656121733918141110251Don’t know
5%6%4%7%10%5%11%5%6%4%7%5%9%6%6%4%7%6%7%

PzMzIJKzCECIMPbhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.267.266.907.096.957.166.826.977.187.267.007.376.987.037.297.267.147.047.09Mean

zNLzKLzHzEFFHLNXfg

3420125688350364026114337150181174781521-2 (Net)
3%2%6%4%5%3%6%6%3%3%4%3%5%4%3%2%4%4%4%

zMzIJzIJCDIi
57231899912572515546168501028022181051182241-3 (Net)
5%4%7%6%7%5%8%9%4%5%6%5%7%7%3%4%5%6%6%

zMzIJzIJzCDDDIJYi
8163230814721710871102822707916312745281811783641-4 (Net)
8%9%10%10%11%9%12%12%8%8%10%8%12%10%7%6%9%10%10%

zIJJGzCDCDCDGJYi
203573619266480189115272171539177266245131973823637475-6 (Net)
19%19%23%20%20%20%21%20%21%17%21%17%19%20%19%21%20%20%20%

GGITUZi
711192002018808160049937085068616207318557764613111217118924087-10 (Net)
68%66%63%64%60%66%56%63%65%70%62%70%61%64%68%69%63%65%64%

zNLLzJKLzHzFzFFHLNXf

508912614575731150353277611482115254562455931921588283917238-10 (Net)
48%49%40%46%42%48%40%47%47%49%44%52%44%46%47%47%46%46%46%

PzNLLzLzHHLNafg
2545676652665371681322812215132782872531631004403628039-10 (Net)
24%25%21%21%20%22%19%22%22%23%20%27%20%21%24%22%23%20%21%

zHAAHa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_1. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that are educational
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

9151310470811031568610376Not At All Well 1
1%1%4%3%1%2%2%1%001%3%3%2%4%1%1%2%

hii****JMi
181961013611333339735105762

1%2%2%3%4%2%4%2%3%2%1%2%3%1%3%1%2%2%

zdTV****CI
2220610466160510125103113723

2%2%2%3%1%2%5%04%003%2%3%2%1%1%2%

zSTY*Y**YY*D
48309161012518874612414527121404

4%3%3%5%3%4%5%6%6%3%3%3%2%4%4%4%4%4%

****
7984503624271191613614472131760263145

6%8%14%11%7%8%6%12%10%4%6%11%10%8%5%8%9%8%

zhii***c*Ii
133150443237371442019942582341759384326

10%15%12%9%11%11%13%14%15%7%17%13%11%11%5%8%13%11%

zfiTUU*TU**zTUZTU*UTU
237195815269573473127293970276530140566857

18%19%23%15%20%18%14%22%21%22%16%16%13%17%21%19%19%18%

f****
3732426564927838137283959102599734172829208

29%24%18%19%27%24%24%26%22%30%25%23%28%26%23%24%28%24%

zfgh****LPfg
1711193436413613210323354723402381314229

13%12%10%11%12%11%9%7%3%17%15%11%11%11%16%11%11%11%

z**ab*aaaaa*aaHLa
156972632353284010111226331541139720380Extremely Well 10

12%10%7%9%10%10%12%7%8%9%11%7%7%11%9%13%7%10%

zg****zSWXAH
444919411523023210714352121136116251Don’t know

3%5%5%12%4%7%7%1%8%5%6%8%10%6%9%8%5%7%

zghiz*b**bbb*bCIMPbhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.417.106.726.767.167.076.856.916.667.587.386.806.917.167.077.327.077.09Mean

zfghfg**zSWXXac*zXacHLNXfg
abc*

2834202018131214436241311112091521-2 (Net)
2%3%6%6%5%4%6%3%3%2%2%6%6%3%8%3%3%4%

iiT***TT*Ii
50542630221973749363718201430112241-3 (Net)

4%5%7%9%6%6%11%3%7%2%2%8%8%6%10%4%4%6%

izhizSTVYZb***TYTYTYZ*DIJYi
98843546323225513167124922342057243641-4 (Net)

8%8%10%14%9%10%16%9%13%5%5%11%10%9%13%8%8%10%

zhizSTVYZ*Y**YY*CDGJYi
2122349468616416337321556105447214119647475-6 (Net)

16%23%26%20%18%20%18%26%25%11%23%24%21%19%9%16%22%20%

ziziUTUZ*UZ**UZTUZUU*UZGITUZi
9386522071842372044200896910315925212424210149018924087-10 (Net)

73%64%58%54%69%63%59%63%54%78%66%57%59%66%69%67%65%64%

zfghf**zSVWX*XacFHLNXf
Yabc*

7014581261321681471153574274121182971787135013317238-10 (Net)
54%45%35%39%49%45%45%41%33%56%50%41%46%48%48%48%46%46%

zfghg**Xa*aaa*aHLNafg
328216606876688722014356180378137178518039-10 (Net)

25%21%17%20%22%21%21%15%11%26%25%18%18%22%25%24%17%21%

zg**a*aaa*XabAHa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_1. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that are educational
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

151410954764025392510125454919165971129Not At All Well 1
1%3%5%3%4%3%4%4%3%3%4%2%3%4%3%3%3%4%3%

RRIIRi
2247030472519231160134425723738782
2%1%1%2%2%2%3%3%2%1%2%1%3%2%1%02%2%2%

IIzCDCCIi
33121015070322241248821593219860561203
3%2%4%3%4%3%4%4%3%2%3%2%4%3%3%2%3%3%3%

zCG

4913141729546324445128377657171686811674
4%5%4%4%5%4%5%6%3%5%5%4%5%5%2%3%4%4%4%

zDDD
8224432716323810467135963028117510865531892124015
8%12%14%10%12%10%12%11%10%10%12%8%12%9%10%12%10%12%11%

RzzGzEEGi
1625383951613131156517412133612816516097532372384746
15%14%12%12%12%13%13%11%13%12%13%12%12%13%14%12%12%13%13%

T

192875617259481163103267206511210256256127993703697407
18%16%24%19%19%20%18%18%20%21%20%20%18%21%19%22%19%20%20%

Qf
213955638254499127120290213519217286236146843663867538
20%21%17%20%19%21%14%20%22%22%20%21%20%19%22%18%19%21%20%

LLLLg
11182129599246703913510120713010211372521771683459
11%10%7%9%7%10%8%7%10%10%8%12%7%9%11%11%9%9%9%

NzHFFFHN
102025286112229886192992121211101107151212129341Extremely Well 10
10%11%8%9%8%9%10%11%7%10%8%12%8%9%10%11%11%7%9%

JzHFzAAHJS
810141899612483316442151608577382012992220Don’t know
7%5%4%6%7%5%9%5%5%4%6%6%6%6%6%4%7%5%6%

zMzIJKIhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.996.926.506.736.536.846.486.556.806.966.597.146.516.747.007.006.846.646.73Mean

PzNLzKLzHFzFzFzAAFHLNf

371917984123654462361613989732618961092071-2 (Net)
3%4%6%6%6%5%7%8%5%4%6%4%6%6%4%4%5%6%5%

zIJIzGGIRi
610312791341939766103602505914810545251561653271-3 (Net)
6%6%10%9%10%8%11%11%8%6%10%6%11%9%7%6%8%9%9%

zzIIzGzCDCGIZi
111944421206288143991471053779722416261412422464941-4 (Net)
10%10%14%13%15%12%16%17%11%11%14%9%16%13%9%9%13%13%13%

zMzIJzIJzGzCDCDCDGIMZi
2447827223245512191323092166382093402671621064254508765-6 (Net)
23%26%26%23%24%23%25%22%24%22%24%20%24%22%24%23%22%24%23%

zGGUi

611051771836724145444832478462014496777547154152861125105221797-10 (Net)
59%58%56%58%54%60%50%55%60%63%55%65%54%59%61%63%59%57%58%

zNLzKLzHFFzFFHLNbf

4376101121946697328622051741393846849845928918675568314398-10 (Net)
41%42%32%38%34%40%32%38%40%42%36%45%35%38%43%41%39%37%38%

PPPzNLzLzHzFFHLNPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_2. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that are inspirational
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

262820161311415130425121181911129Not At All Well 1
2%3%6%5%4%4%4%1%3%02%6%6%3%6%3%4%3%

hii***zTZbZbZ*IRi
15235121067153023104561111782

1%2%2%3%3%2%4%2%02%1%2%2%1%4%1%4%2%

izT****CIi
42251718710715413172081001951203

3%2%5%5%2%3%4%3%10%03%5%4%3%03%2%3%

zhU*zSTU*U*G
VYZ*

54508201514419984614814334221674
4%5%2%6%4%4%6%6%6%3%3%3%4%4%2%5%7%4%

g****YD
1151084144313563218147155020481082304015

9%11%12%13%9%11%9%13%11%6%6%11%10%13%7%11%10%11%

i***Y*EGi
14715749384639739391914475426431066384746

11%15%14%11%13%12%12%28%15%11%19%12%13%12%7%9%13%13%

zizSTUV**zTUVXc*T
WXZac*

254212774268633602223375478356631146657407
20%21%22%12%20%20%18%16%18%28%22%18%17%18%21%20%22%20%

fff**zVWXc**f
314207515573635592033364969507829153617538

24%20%14%16%21%20%17%15%26%28%20%16%24%21%20%21%21%20%

zfgg*X*Xbc*X*Lg
150952931372953210511265116312068263459

12%9%8%9%11%9%9%7%4%9%11%12%8%8%14%9%9%9%

z***aa*FHN
13682313231286331271422331645167414341Extremely Well 10

11%8%9%9%9%9%10%9%5%11%9%7%8%12%11%10%5%9%

***S*SAHJS
403226311420224233837152013569220Don’t know

3%3%7%9%4%6%7%1%2%3%3%8%7%5%9%8%3%6%

hizhizb***SYbbSb*SbIhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.076.736.496.356.796.706.516.566.367.377.006.486.596.906.986.916.476.73Mean

zfghf**zSWXSXac*SXacAFHLNf
abc*

41512527231802943283516161429222071-2 (Net)
3%5%7%8%7%6%9%3%3%2%3%8%8%4%10%4%8%5%

iizTYZ***TYZTYZ*GIRi
8376434530288448163155623261448273271-3 (Net)

6%8%12%13%9%9%13%6%13%2%6%13%11%7%10%7%9%9%

hizhizTVYZ*Z**zTVYZZZ*ZCGIZi
1361275065454326217247217031401782494941-4 (Net)

11%12%14%19%13%13%18%12%19%6%9%16%15%11%12%11%17%13%

zhizTVYZ*YZ**YZZ*YZCDGIMZi
2612659082777537157332162103479121148688765-6 (Net)

20%26%25%24%22%23%21%41%26%16%26%23%22%25%14%20%23%23%

zizSTUVW**UU*GUi
XYZac*

85459618816020918491846567991502311182209644116621797-10 (Net)
66%58%53%47%61%57%54%46%53%76%62%52%56%59%65%61%57%58%

zfghf**zSTVWXbbXb*XbFHLNbf
XYabc*

600384111118141121612443446296152821546529510114398-10 (Net)
46%38%31%35%41%38%36%30%35%47%40%35%39%42%44%41%35%38%

zfgh**SXb**FHLNPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_2. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that are inspirational
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

2138465812124751581002282004192512122231431033892976869-10 (Net)
21%21%15%18%16%20%18%17%17%20%16%24%15%18%21%23%20%16%18%

zNzzHFzFzAAFHNa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_2. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that are inspirational
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

286177606368582652211264884337536142406869-10 (Net)
22%17%17%18%20%18%19%16%9%20%20%19%16%20%25%19%14%18%

zha**a*aaaSa*aAFHNa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_2. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that are inspirational
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1486938442719181860202540107404183Not At All Well 1
1%2%3%2%3%2%3%3%1%2%2%2%2%3%1%2%2%2%2%

zJzi
118371532175141130152018632620472
1%03%1%1%1%2%1%1%1%1%1%1%1%1%1%1%1%1%

zO
23883336337201919761543309125044963
2%2%2%3%2%3%4%3%1%2%3%1%3%2%1%3%3%2%3%

zIJJGGJ
68111224510230265636111344840441585611474
6%4%4%4%3%4%3%4%4%4%4%3%3%3%6%3%4%3%4%

zCEF
61437237119176853911061214621199541381521432955
6%8%12%7%9%7%9%7%8%6%8%6%8%8%6%8%8%8%8%

zORIGIi
11163233011427491531499626211013213477451941943896
11%9%10%10%8%11%10%9%11%10%10%11%9%11%11%10%10%11%10%

NNT
182558523179444125992181814221821542071451132843396237
17%14%18%16%13%18%14%17%17%18%16%17%11%17%21%25%15%18%17%

zNzLFzFzEFzBBFLN
233458589234471142108256199474217245245121923413627058
22%19%18%19%17%19%16%18%20%20%18%21%17%20%18%20%18%20%19%

LL
9233632712627084711429823116112813578542121833959
9%13%11%10%9%11%9%12%11%10%9%15%9%11%12%12%11%10%10%

zHH
1122283081292409358120962111471251168244217151369Extremely Well 10
10%12%9%10%10%10%10%10%9%10%8%14%9%10%12%10%11%8%10%

zHzAAHS
15303254431930216187202168524793641626329320301621Don’t know
14%17%10%17%24%12%18%15%15%17%20%8%26%13%9%6%17%16%16%

PPzMzGzCDECDCDEGMPi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.097.266.837.036.957.066.796.987.097.156.877.416.936.977.187.147.067.007.02Mean

LzLzHHLWXf

351710553764424332989354658151066611301-2 (Net)
3%3%5%3%4%3%5%4%3%3%3%3%3%5%2%2%3%3%3%

zIJzCDi
5824188861398145524716649898725221161052261-3 (Net)
5%4%8%6%6%6%9%8%4%5%6%5%6%7%4%5%6%6%6%

zIJJDDDIJi
11163631013224111171108832778313712868382011663731-4 (Net)
11%9%11%10%10%10%12%12%8%8%11%8%10%10%10%8%10%9%10%

zIJGGI
17306956723345017592259157476172251228118833463386835-6 (Net)
17%17%22%18%17%19%20%16%20%16%18%17%18%19%18%18%18%18%18%

IIT
611051791747667142544433573657413387086517034263041055103520927-10 (Net)
59%58%57%55%49%59%50%57%56%58%51%68%46%58%63%67%55%56%55%

zNLLzLzHFzFzEFFHLNf

4380122122448898032023751839391652649749628119177169714698-10 (Net)
41%44%38%39%36%41%36%40%40%40%35%50%35%41%42%42%40%38%39%

NzHFFFFHNX
204664635254510177129262194442309252251160994293347649-10 (Net)
19%25%20%20%19%21%20%22%20%20%17%30%18%21%24%22%22%18%20%

zHzFzAAFHSb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_3. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that support children and young people with their education
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

91916108737130416910512383Not At All Well 1
1%2%4%3%2%2%2%1%2%02%4%4%3%3%2%1%2%

izhii****i
131239442920121063050472

1%1%1%3%1%1%3%1%001%2%3%1%01%01%

ST***SS*
302210121080174733114911510963

2%2%3%3%3%2%5%3%6%2%1%3%2%2%1%2%3%3%

zTY*Y***GJ
5734121881341110528151111533101474

4%3%3%5%2%4%3%7%4%2%3%3%5%3%4%5%3%4%

****
77743539252472412117173322321350152955

6%7%10%12%7%8%7%9%9%5%7%8%10%9%9%7%5%8%

izhi****GIi
136133402341331441715929421837956533896

11%13%11%7%12%10%13%12%12%7%12%9%9%10%6%8%18%10%

zfT****zTUVWXZNT
2141956245515234223193033104336924109376237

17%19%17%13%15%16%12%16%15%23%14%23%16%19%16%15%13%17%

zf**Sc*zSTYc*BFLN
286175615274598544024274964356832131657058

22%17%17%15%21%18%16%28%19%21%20%15%17%18%22%18%22%19%

zfhzTWXc****XL
1651122933273483591223333719411179283959

13%11%8%10%8%11%10%6%10%17%14%8%9%11%7%11%10%10%

z**zUXb**H
15290343036317387101524361538199114369Extremely Well 10

12%9%10%9%10%10%11%5%8%11%10%8%7%10%13%13%5%10%

zS***SS*zSbAHS
15215353686354460162014407240522814657621Don’t know

12%15%15%20%18%17%18%11%16%11%16%16%19%14%19%20%20%16%

i****zVZCDEGMPi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.337.026.766.647.057.026.876.806.807.627.306.736.577.067.217.266.987.02Mean

zfghf**zSWXWX**zWXHLWXf
abc*

223219181211515331526141351731301-2 (Net)
2%3%5%5%3%4%4%2%2%02%6%7%4%3%2%1%3%

iiS***zSTZzSTZ*i
52542930221963271038381822632122261-3 (Net)

4%5%8%9%6%6%9%5%8%3%3%9%9%6%4%4%4%6%

izhizSTYZ***TY*DIJi
109884148303294317166165329331165223731-4 (Net)

8%9%11%14%9%10%13%12%12%5%7%12%14%9%8%9%8%10%

zhiZ***ZYZ*GI
213207756365578682926164675406922107686835-6 (Net)

16%20%21%19%19%18%20%21%21%12%19%17%19%19%15%15%23%18%

****TZIT
81857218616018817861707865951402411012168541014520927-10 (Net)

63%56%53%47%54%55%50%56%52%73%58%55%48%58%58%56%49%55%

zfghf**zSTUVW*FHLNf
XYabc*

6043771251151371263128554665107138691476230110714698-10 (Net)
47%37%35%34%40%39%37%40%36%49%44%31%33%40%42%41%37%39%

zfgh**zWX*WXX*XFHNX
317203636363665741622385873337929170427649-10 (Net)

25%20%18%18%18%21%22%11%18%29%24%17%16%21%20%23%14%20%

zfghb**SWXb*Sbb*SXbAFHSb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_3. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that support children and young people with their education
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

14131045369392432268530454717126060122Not At All Well 1
1%2%4%3%4%3%4%4%2%3%3%3%3%4%3%3%3%3%3%

RRJRi
23106936483418221070105421724141842
2%2%3%2%3%2%4%3%2%1%3%1%4%2%1%02%2%2%

zIJIzGzCDECGIi
35610751693732242797216429121459611203
2%3%2%3%4%3%4%6%2%3%4%2%5%2%2%3%3%3%3%

JzIJzGzDEGJ
84171426810344294553134326851341483861714
8%2%5%4%5%4%5%5%3%5%5%3%5%4%5%3%4%5%5%

zOQzGGY
817322641261948849120632436613111137401641573215
7%9%10%8%9%8%10%8%9%6%9%6%9%9%5%9%9%9%9%

IIzGDDDGIi
1223523681552991006317111832511516114984592342214556
11%13%17%12%11%12%11%11%13%12%12%11%11%12%12%13%12%12%12%

zOd
23295956021845314688244194443204207221147923223496717
22%16%19%18%16%19%16%15%19%20%17%20%15%18%22%20%17%19%18%

zzFFFNf
214258673272522133124315223547233290264147934013917948
20%23%18%21%20%22%15%21%24%23%21%22%21%22%22%21%21%21%21%

LzLLLTf

102329358140281827015411427813815313279562152064219
10%13%9%11%10%12%9%12%12%12%11%13%11%11%12%12%11%11%11%

z
112025310122244101541061052221341221227350202164366Extremely Well 10
10%11%8%10%9%10%11%9%8%11%8%13%9%10%11%11%11%9%10%

JzHHSX
611142131091368833725117160108753823141103244Don’t know
6%6%5%7%8%6%10%6%6%5%7%6%8%6%6%5%7%6%6%

zMzIJKIMbhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.987.156.586.876.686.956.556.667.007.056.727.256.646.897.117.096.916.826.86Mean

PPzNzKLzKLzHFzFzFFHLN
PXfg

3623173891167343543615540996825131001022061-2 (Net)
3%4%7%5%7%5%8%7%4%4%6%4%7%6%4%3%5%6%5%

RzMzIJIJGzCDCCGIRi
51130280140186110757863252621639637271591623261-3 (Net)
5%6%9%9%10%8%12%13%6%6%10%6%12%8%5%6%8%9%9%

RzMzIJzIJzGzCDECDGI
JMRZi

1315464222082881531041241153869423214771412422494961-4 (Net)
13%8%15%13%15%12%17%18%9%12%15%9%17%12%11%9%13%14%13%

QQzMzIJzIJzGzCDECGJMQZi
194084632281494189113290181568181293259121993973787755-6 (Net)
18%22%26%20%21%20%21%19%22%18%22%17%21%21%18%22%21%21%21%

zORIzGGIi
651151721901752150146233681863514907097717404462911141111022537-10 (Net)
62%64%54%60%56%62%52%57%63%65%57%68%55%61%66%64%59%60%60%

PzNLzKLzHFzFFFHLNXfg

428611313415341048316248575442104750456451829819981976215828-10 (Net)
40%47%36%42%40%43%35%42%44%45%40%48%40%42%44%44%43%41%42%

PPLLzLzHHLNPXf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_4. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that helps me to learn new things
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2227211314105155318211188185122Not At All Well 1
2%3%6%4%4%3%4%3%3%1%3%5%5%2%6%3%2%3%

zhii****Ri
19181314775934228575159842

1%2%4%4%2%2%3%2%3%1%1%2%3%2%4%2%3%2%

izhi****CGIi
353113131010721471726312116101203

3%3%4%4%3%3%6%3%5%03%6%2%3%1%2%3%3%

zTUWZ***zTUWZ*GJ
5139122712152179843221313331191714

4%4%3%8%3%5%5%6%6%3%1%5%6%3%2%4%6%5%

zghiY*Y**YY*YGY
78933532212852213108173814451055333215

6%9%10%9%6%9%6%9%8%6%7%9%6%12%7%8%11%9%

ii***zTc*DGIi
1471306240493684521251131512437986284556

11%13%17%12%14%11%13%15%20%8%13%12%12%10%6%12%10%12%

zi*zSTUVZ***d
250208554559580452917174780527526123496717

19%20%15%13%17%18%13%21%14%13%19%18%25%20%18%17%17%18%

fzf***zTZcc*FNf
314224585282675723430465688426928128797948

24%22%16%15%24%21%21%25%24%35%23%20%20%19%19%18%27%21%

zfgf**zTUV*zTVLTf
WXYc*

187112303643360301011233343193521100324219
14%11%8%11%12%11%9%7%9%17%14%10%9%9%14%14%11%11%

zgh**Vc**
14299402832308401171526281243249016366Extremely Well 10

11%10%11%8%9%10%12%8%5%11%11%6%6%12%16%12%5%10%

SX***SWXzSWXa*zSWXHSX
47391740172212725512361525116611244Don’t know

4%4%5%12%5%7%8%1%4%4%5%8%7%7%7%9%4%6%

zghib***bbbb*zSbIMbhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.236.946.516.406.946.836.666.696.517.637.186.496.606.917.187.096.736.86Mean

zfghfg**zSTVWWXacXX*zWXacFHLN
Xabc*PXfg

414533272018024873102916151433142061-2 (Net)
3%4%9%8%6%6%7%5%6%2%4%7%8%4%9%5%5%5%

zhihi***Z*CGIRi
76754640302874511143175519271549243261-3 (Net)

6%7%13%12%9%9%13%8%11%2%7%13%9%7%10%7%8%9%

zhihizTVZ*Z**zTZZ*CDGI
JMRZi

1271145867424386220227207832401781434961-4 (Net)
10%11%16%20%12%14%18%14%17%6%8%18%15%11%12%11%15%13%

hizhizTVYZ*YZ**zTVYZZ*ZCGJMQZi
224224977270654673435194789388219141617755-6 (Net)

17%22%27%21%20%20%20%24%27%15%20%20%18%22%13%19%21%21%

izi*UZ***GIi
8936431831602161924186856610016223912522210044017722537-10 (Net)

69%63%52%47%63%59%55%60%52%76%67%54%59%60%68%61%60%60%

zfghzfg**zSTVWXacXac*FHLNXfg
Xabc*

6434351281151571344141554883115159731477431812815828-10 (Net)
50%43%36%34%45%42%41%40%38%64%48%36%35%40%50%44%44%42%

zfghf**zSTVWWXWX*XHLNPXf
XYabc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_4. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that helps me to learn new things
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

2143546692625261831242602195002712742541511064173707879-10 (Net)
20%24%17%21%19%22%20%21%20%22%19%26%20%21%22%23%22%20%21%

zHHX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_4. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that helps me to learn new things
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

329211716375669702118385971317846189487879-10 (Net)
25%21%20%19%22%21%20%15%14%29%25%16%15%21%31%26%16%21%

zfh**SWXab*WXzSWXzSWXabHX
abc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_4. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that helps me to learn new things
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

221168414233151718661429321011394383Not At All Well 1
2%1%3%2%3%2%4%3%1%2%3%1%2%3%1%2%2%2%2%

zMzIJJTi
22952244121171995563225812837662
2%1%3%2%2%2%2%3%1%1%2%1%2%2%1%01%2%2%

IIGCCCGIi
24674335325281815532946241145232863
2%2%2%2%2%2%3%5%1%2%2%3%3%2%2%1%3%2%2%

JzIJzCIJ
298120558532284931101325941251368701404
2%5%3%4%4%4%4%5%4%3%4%3%4%3%4%3%4%4%4%

Y
81533235111180913493722226211810049241551362915
8%8%11%7%8%7%10%6%7%7%8%6%8%8%7%5%8%7%8%

zIJKzGGi
10163934514326892521621053039014413868571982124116
10%9%12%11%11%11%10%9%12%11%12%9%10%11%10%13%10%12%11%

GG
203770575255446156100245198477199264201149863413607027
20%20%22%18%19%18%17%17%19%20%18%19%19%16%22%19%18%20%19%

zE
2848667553115861781473262466302543182991491254444538978
27%27%21%24%23%24%20%25%25%25%24%24%23%24%22%28%23%25%24%

LLLf
141840428169331917818914232616518517385572562435009
14%10%13%14%12%14%10%13%15%14%12%16%13%14%13%13%13%13%13%

LLzHLg
112526362140284106701351142771361471398355239184424Extremely Well 10
11%14%8%11%10%12%12%12%10%12%11%13%11%11%12%12%12%10%11%

PAS
4481536810268185232106566150391910168170Don’t know
4%2%2%5%5%4%8%3%4%3%4%5%4%4%6%4%5%4%5%

zIJKAIbhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.297.286.857.187.037.246.887.047.287.347.077.467.047.167.297.407.217.127.16Mean

PPPzNLzKLzHFzFFHLN
PWXfg

4420121658354323627121206157181267801491-2 (Net)
4%2%6%4%5%3%6%5%3%3%5%2%4%5%3%3%4%4%4%

zQzzIJIJzGGIJTi
68261949913680605342174481078229161191132351-3 (Net)
5%5%8%6%7%6%9%10%4%4%7%5%8%7%4%4%6%6%6%

zzIJzIJzCDCCDGIJZi
8173531515422111187102732758116612354291871833751-4 (Net)
8%10%11%10%11%9%12%15%8%7%11%8%12%10%8%6%10%10%10%

zzIJzIJGzCDCCGIJTYi
18317358025444818386255177525152263238117823533487025-6 (Net)
18%17%23%18%19%19%21%15%20%18%20%15%19%19%17%18%18%19%19%

KzGGZi
741282012120875164853039489570117107549148114663241279124025237-10 (Net)
71%71%64%67%65%68%59%67%69%71%65%72%65%66%69%72%67%67%67%

LLzLzHzFHLNWXfg

539213115456201201374294650503123355565061031723893888018218-10 (Net)
51%51%41%49%46%50%42%50%50%51%47%53%46%50%47%52%49%48%48%

PPPLLzLzHFLNPfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_5. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that are informative
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

13199138711012041391067683Not At All Well 1
1%2%2%4%2%2%3%1%1%02%3%5%3%4%1%2%2%

i***TZT*JTi
111271285893320963558662

1%1%2%3%2%2%3%2%2%1%02%3%1%4%1%3%2%

zhi***TY*CGIi
2029151167911090512360208863

2%3%4%3%2%2%3%07%02%3%2%2%03%3%2%

zi*zUVWZb***IJ
413213171311921966224118220101404

3%3%4%5%4%4%6%6%5%5%1%5%5%2%1%3%3%4%

TVYY***YY*Y
78803231242562421115104715241241262915

6%8%9%9%7%8%7%15%9%4%4%11%7%6%8%6%9%8%

zTVYZc***TY*Gi
123111534534357311418831442551882324116

10%11%15%13%10%11%9%10%15%6%13%10%12%14%5%11%11%11%

zi*U**UUZ*G
230207725969583643124245179346726125527027

18%20%20%17%20%18%19%22%19%18%21%18%16%18%17%17%18%19%

****
3552527257877707423264158101499639168808978

27%25%20%17%25%24%22%16%20%31%24%23%23%26%27%23%27%24%

zfgf**b**Lf
22114129384942935231527444825502195455009

17%14%8%11%14%13%10%16%12%20%18%11%12%14%14%13%15%13%

zfgg**zXc*Xc*Lg
1711114234383624715916243916402111519424Extremely Well 10

13%11%12%10%11%11%14%11%7%12%10%9%7%11%14%16%7%11%

zS***S*zSWXAS
292611221015115043112517156488170Don’t know

2%3%3%7%3%5%4%03%3%5%6%8%4%4%7%3%5%

hib***bbzSb*zSbAIbhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.557.216.866.687.217.156.997.086.737.777.506.856.787.277.287.487.047.16Mean

zfghfg**zSVWzSWXacWXa*zSWXacFHLN
Xabc*PWXfg

24311525161291944242215121213141491-2 (Net)
2%3%4%7%5%4%6%3%3%1%2%5%7%3%8%2%5%4%

izhiT***TzTYZzTYZ*TGIJTi
446030352120830413293418181233212351-3 (Net)

3%6%9%10%6%6%9%3%10%1%4%8%9%5%8%4%7%6%

iizhiTZ*TZ**ZZZ*ZCDGIJZi
86924452343285113198115830271453323751-4 (Net)

7%9%12%16%10%10%15%9%15%6%5%13%14%7%10%7%11%10%

izhizTVYZ*TVY**TVYTVY*YCGIJTYi
201191857657613553530124290407520123577025-6 (Net)

16%19%24%22%17%19%16%25%24%9%17%21%19%20%13%17%20%19%

ziiUZ*Z**ZZ*ZGZi
9767112151882432145220927410817726812425310750319625237-10 (Net)

76%70%60%56%70%66%65%66%59%82%73%61%59%68%73%69%67%67%

zfghfg**zSTVWWXaWX*WXHLNWXfg
Xabc*

7475041431291741562157615084126189891868137814418218-10 (Net)
58%49%40%38%50%48%46%44%39%64%52%43%43%50%55%52%49%48%

zfghfg**zSTVWXa*XaLNPfg
Xabc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_5. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that are informative
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

2544657903096151961473242576033013323121681134954279249-10 (Net)
24%24%21%25%23%25%22%25%25%26%23%29%24%26%25%25%26%23%25%

zHH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_5. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that are informative
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

392251717387791833824436887419042210649249-10 (Net)
30%25%20%21%25%24%24%27%19%33%28%20%19%24%29%29%22%25%

zfgh**WX*X*zWXH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_5. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that are informative
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

71119200201880816004993708506861620731855776461311121711892408Programmes and
68%66%63%64%60%66%56%63%65%70%62%70%61%64%68%69%63%65%64%content that are

zNLLzJKLzHzFzFFHLNXfeducational.

61105177183672414544483247846201449677754715415286112510522179Programmes and
59%58%56%58%54%60%50%55%60%63%55%65%54%59%61%63%59%57%58%content that are

zNLzKLzHFFzFFHLNbfinspirational.

61105179174766714254443357365741338708651703426304105510352092Programmes and
59%58%57%55%49%59%50%57%56%58%51%68%46%58%63%67%55%56%55%content that support

zNLLzLzHFzFzEFFHLNfchildren and young
people with their
education.

65115172190175215014623368186351490709771740446291114111102253Programmes and
62%64%54%60%56%62%52%57%63%65%57%68%55%61%66%64%59%60%60%content that helps

PzNLzKLzHFzFFFHLNXfgme to learn new
things.

74128201212087516485303948957011710754914811466324127912402523Programmes and
71%71%64%67%65%68%59%67%69%71%65%72%65%66%69%72%67%67%67%content that are

LLzLzHzFHLNWXfginformative.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_sum. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all,
do you think the BBC as a whole provides (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

938652207184237204420089691031592521242421014901892408Programmes and
73%64%58%54%69%63%59%63%54%78%66%57%59%66%69%67%65%64%content that are

zfghf**zSVWX*XacFHLNXfeducational.
Yabc*

8545961881602091849184656799150231118220964411662179Programmes and
66%58%53%47%61%57%54%46%53%76%62%52%56%59%65%61%57%58%content that are

zfghf**zSTVWXbbXb*XbFHLNbfinspirational.

XYabc*
8185721861601881786170786595140241101216854101452092Programmes and

63%56%53%47%54%55%50%56%52%73%58%55%48%58%58%56%49%55%content that support
zfghf**zSTUVW*FHLNfchildren and young

XYabc*people with their
education.

893643183160216192418685661001622391252221004401772253Programmes and
69%63%52%47%63%59%55%60%52%76%67%54%59%60%68%61%60%60%content that helps

zfghzfg**zSTVWXacXac*FHLNXfgme to learn new
Xabc*things.

976711215188243214522092741081772681242531075031962523Programmes and
76%70%60%56%70%66%65%66%59%82%73%61%59%68%73%69%67%67%content that are

zfghfg**zSTVWWXaWX*WXHLNWXfginformative.
Xabc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_sum. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all,
do you think the BBC as a whole provides (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Takes
risks andProvides
providesprogr

Providescontentammes and
televthat iscontent
ision,new andmade

radio andinnovspecifProvides
onlineativeicallya broad

contentacrossfor UKmix of
whichall ofaudieProvidesdifferent

appealsitsnces,hightypes of
Providesto a wideservices,using UKqualityTV, radio

distirange ofincludingactors,televand
nctivedifferenttelevwritersision,online
prograudiencesision,andradio andprogr

ammes andacrossradio andlocatonlineammes and
content.the UK.online.ions.content.content

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

8092132769984Not At All Well 1
2%2%4%2%3%2%

ABCEFACF
6655824964532

2%1%2%1%2%1%

ACE
989111671101863

3%2%3%2%3%2%

ACC
1561511921191631504

4%4%5%3%4%4%

CCACEC
3353323663362793285

9%9%10%9%7%9%

BBBBB
4934094753924064366

13%11%13%10%11%12%

ABCEBCE
6796717237045956597

18%18%19%19%16%17%

BBBBB
8638647218258858218

23%23%19%22%23%22%

DDDDD
4174333354715235049

11%11%9%13%14%13%

DDDFDEFDEF
356369278404440426Extremely Well 10

9%10%7%11%12%11%

DDDFDEFDEF
226301348321213222Don’t know

6%8%9%9%6%6%

ABFABEFABF
376937693769376937693769Total

100%100%100%100%100%100%

6.987.036.647.177.137.13Mean

DDDEFDEFDEF
1451482141261641371-2 (Net)

4%4%6%3%4%4%

CABCEFAC
2432383311972652221-3 (Net)

6%6%9%5%7%6%

CCABCEFAC
3993905233164283721-4 (Net)

11%10%14%8%11%10%

CCABCEFACEC
8297418417286857655-6 (Net)

22%20%22%19%18%20%

ABCEABCEB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10 means
extremely well, how well, if at all, do you think the BBC as a whole: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
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Takes
risks andProvides
providesprogr

Providescontentammes and
televthat iscontent
ision,new andmade

radio andinnovspecifProvides
onlineativeicallya broad

contentacrossfor UKmix of
whichall ofaudieProvidesdifferent

appealsitsnces,hightypes of
Providesto a wideservices,using UKqualityTV, radio

distirange ofincludingactors,televand
nctivedifferenttelevwritersision,online
prograudiencesision,andradio andprogr

ammes andacrossradio andlocatonlineammes and
content.the UK.online.ions.content.content

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2315233720572405244324107-10 (Net)
61%62%55%64%65%64%

DDDEFDEFDEF
1636166613341700184817518-10 (Net)

43%44%35%45%49%46%

DDDACDEFDEF
7738026138759639309-10 (Net)

21%21%16%23%26%25%

DDDEFCDEFDEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10 means
extremely well, how well, if at all, do you think the BBC as a whole: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

2297137472714202264182835811374684Not At All Well 1
2%1%3%2%3%2%3%2%2%2%2%2%2%3%1%2%2%3%2%

i
205461537181016942102817623219532
2%01%1%1%2%2%2%1%1%2%1%2%1%1%02%1%1%

QC
2467435503313221962174132944141863
2%2%2%2%3%2%4%2%2%2%2%2%3%3%1%1%2%2%2%

zIJCCC
187133628739343938108356928322069811504
1%5%2%4%5%4%4%6%3%4%4%3%5%2%5%4%4%4%4%

RRJEEEER
917292731252037662122672338212110860371831453285
8%9%9%9%9%8%9%11%9%7%9%8%9%9%9%8%10%8%9%

IIi
922553491462911236213311931211314715682482222154366
9%12%18%11%11%12%14%11%10%12%12%11%10%13%12%10%12%12%12%

zORzJ
202256561217442130110248172468170238205118923113476597
20%12%18%18%16%18%15%19%19%17%18%16%17%17%18%20%16%19%17%

QQLLQ
2544686833035181601063122405742293002611571014124098218
24%24%22%22%22%21%18%18%24%24%22%22%21%21%23%22%21%22%22%

KLzKLLf
132339430163341918018215131618118818282522472565049
12%13%12%14%12%14%10%14%14%15%12%17%13%15%12%12%13%14%13%

LzLzHHLag
142931353147279104671451102861281591337559244183426Extremely Well 10
13%16%10%11%11%12%12%11%11%11%11%12%11%11%11%13%13%10%11%

zOPzAAS
7101119410012293296536151598264482712498222Don’t know
7%5%4%6%7%5%10%5%5%4%6%6%6%5%7%6%6%5%6%

zMzIJKIMi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.387.426.997.127.047.186.856.987.277.277.057.377.067.137.217.257.177.117.13Mean

PzPzLzKLzHHLafg

3214118528445243631106295652151369651371-2 (Net)
3%1%4%4%4%3%5%4%3%3%4%3%4%4%2%3%4%4%4%

QQzJQThi
5520192881357737585016845978323171101062221-3 (Net)
5%3%6%6%6%6%9%6%4%5%6%4%7%7%3%4%6%6%6%

zIJGCDCDCDGJi
613273251502221167197882768116711155371791873721-4 (Net)
6%7%9%10%11%9%13%12%7%9%11%8%12%9%8%8%9%10%10%

RzIJJGzDGJRhi
183985622271494199124255186545194268264141854053607655-6 (Net)
17%22%27%20%20%20%22%21%20%19%21%19%19%22%21%19%21%20%20%

zORi
721181932027830158048436288867316447088867814313051214119524107-10 (Net)
70%65%61%64%61%65%54%62%68%68%63%68%63%64%64%67%63%65%64%

zPNLzLzKLzHLNXfg

529613714666131138355252640501117753864857631321290384817518-10 (Net)
50%53%43%46%45%47%40%43%49%51%45%52%46%47%46%47%47%46%46%

zPLzKLzHHLXfg
2752697833106201951463282616033093483151561124914399309-10 (Net)
26%29%22%25%23%26%22%25%25%27%23%30%25%26%23%25%26%24%25%

LzHH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_1. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides a broad mix of different types of TV, radio and online programmes and content
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

191413118731422041378810484Not At All Well 1
1%1%4%3%2%2%4%1%2%02%3%3%2%6%1%1%2%

hiiT***zSTZ*i
141031244970401857059532

1%1%1%3%1%2%2%03%002%2%2%01%3%1%

zghi****TY
2221131277710672610341196863

2%2%4%3%2%2%3%4%6%2%2%2%2%1%1%3%2%2%

*zV***C
52311711812917694821819228101504

4%3%5%3%2%4%5%4%7%3%3%5%4%5%2%4%3%4%

****ER
781044133302803520127173622321449303285

6%10%12%10%9%9%10%14%10%6%7%8%10%9%9%7%10%9%

iiiT****Ii
13812247514137333201613255926331082324366

11%12%13%15%12%12%10%14%12%10%10%13%12%9%7%11%11%12%

****
228190615362562622721244377346924129526597

18%19%17%16%18%17%18%19%17%18%18%17%16%19%16%18%18%17%

****LQ
336223665177701602830366781448138155648218

26%22%19%15%22%22%18%20%24%27%28%18%21%22%26%21%22%22%

zfgf***Xc*Lf
2241323137584244215626315529552198515049

17%13%9%11%17%13%12%11%5%20%13%13%14%15%14%14%18%13%

zfgh**a*aaa*aaHLag
14912241363936739131415324220401710020426Extremely Well 10

12%12%11%11%11%11%12%9%11%11%13%10%9%11%12%14%7%11%

***S*SAS
3249223111199244448381223115114222Don’t know

2%5%6%9%3%6%7%3%3%3%4%9%6%6%8%7%5%6%

iizhi***Y*IMi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.407.226.786.717.257.116.856.916.637.657.406.916.947.177.237.337.047.13Mean

zfgfg**zSWXXac*zXacHLafg
abc*

3324152312122212605211214815131371-2 (Net)
3%2%4%7%4%4%6%1%5%02%5%6%4%6%2%4%4%

zhizTYZ*Z**TZTZTZ*QThi
5546293520199317132113115181035192221-3 (Net)

4%4%8%10%6%6%9%5%11%2%4%7%7%5%7%5%7%6%

hizhizTZ*TZ***CDGJi
108774645283284713237185223381263293721-4 (Net)

8%8%13%13%8%10%14%9%18%5%8%12%11%10%8%9%10%10%

hihizTZ*zTYZ***GJRhi
217226888471653674028204195486524131627655-6 (Net)

17%22%25%25%20%20%20%29%22%16%17%22%23%18%16%18%21%20%

iiiTUVYZ****i
9366681991782362055203827210117325612724410048218724107-10 (Net)

72%66%56%53%68%64%59%59%56%77%72%58%60%66%68%66%64%64%

zfghfg**zSWXzWXabc*XLNXfg
abc*

7084781381241741493141565177130179921757635313617518-10 (Net)
55%47%39%37%50%46%41%40%40%58%54%41%44%47%52%49%46%46%

zfghfg**zWXabc*zXabc*XHLXfg
372255727397792812820416398499538199719309-10 (Net)

29%25%20%22%28%24%24%20%16%31%26%22%23%26%26%27%24%25%

zfg**a**aH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_1. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides a broad mix of different types of TV, radio and online programmes and content
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

221482445531172328762231441211415899Not At All Well 1
2%1%4%3%3%2%3%3%2%3%3%2%2%4%2%2%2%3%3%

Qz
126551945231023853113418674023642
1%1%2%2%1%2%3%2%2%1%2%1%2%1%1%1%2%1%2%

zIzDAIi
445883368261636227716562612647551013
4%2%2%3%2%3%3%3%3%2%3%2%4%2%2%1%2%3%3%

GzCDEGT
21113137649933395140123317847231675851634
2%6%4%4%5%4%4%7%4%4%5%3%6%4%3%3%4%5%4%

RzLGzGR
8163422111116780478269200721049550281411382795
7%9%11%7%8%7%9%8%6%7%8%7%7%8%7%6%7%7%7%

zO
101434348146260124671387728410114714965461942124066

9%8%11%11%11%11%14%11%11%8%11%10%10%12%10%10%10%12%11%

zIIi
17326148521637811792200186423151212162119932982975957
16%18%19%15%16%16%13%16%15%19%16%14%15%13%18%21%15%16%16%

zJLEzEFEL
2543767412925931641263362566022683192891701084424428858
24%24%24%23%22%25%18%22%26%26%23%26%23%24%25%24%23%24%23%

LzLLNf
162640442186337997121513834617018818193592722505239
15%14%13%14%14%14%11%12%16%14%13%16%13%15%14%13%14%14%14%

zLzHLg
142424378146294104711471182931411511488853256183440Extremely Well 10
13%13%8%12%11%12%12%12%11%12%11%14%11%12%13%12%13%10%12%

PPPzAAP
6681929212191285439138618363382811598213Don’t know
6%3%3%6%7%5%10%5%4%4%5%6%6%5%6%6%6%5%6%

PPzMzIJKIJPhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.347.286.857.157.047.196.866.977.287.277.047.456.987.147.387.277.237.047.13Mean

PPPzKLzKLzHzFFzAAFHLPfg

34201376310054274636129336662171881801641-2 (Net)
3%2%6%4%5%4%6%5%4%4%5%3%5%5%3%4%4%4%4%

QzIJzDDi
78252259616980448358206491228829241281352651-3 (Net)
7%4%8%7%7%7%9%7%6%6%8%5%9%7%4%5%7%7%7%

zIzGzCDDDGTi
9193836216026811383134993298020013552392032204281-4 (Net)
9%11%12%11%12%11%13%14%10%10%13%8%14%11%8%9%11%12%11%

IzGzCDEDGZi
173169569258427204114220147484173251244115733353506855-6 (Net)
17%17%22%18%19%18%23%20%17%15%19%17%18%20%17%16%17%19%18%

zIJIi
711252012045841160248436089769816647298707794703131268117224437-10 (Net)
69%69%64%65%62%66%54%61%69%71%64%70%62%64%70%69%66%64%65%

NLzKLzKLzHzEFFFLNXcfg

549314015606241224367268697513124157865861735122097087618488-10 (Net)
52%52%44%49%46%51%41%46%53%52%47%55%47%51%52%49%51%48%49%

NzKLzLzHHLNXfg
2950648193326312031423622566393113393291811125284339639-10 (Net)
28%28%20%26%25%26%23%24%28%26%24%30%24%27%27%25%28%24%26%

PLzHzAAP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_2. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides high quality television, radio and online content
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

26211313128617411415115811699Not At All Well 1
2%2%4%4%3%3%5%3%1%02%3%5%1%6%2%2%3%

zTV***TVTV*
121261465810040255601112642

1%1%2%4%2%2%3%03%01%1%2%2%02%4%2%

zhi****zXAIi
32271385951310831112761971013

3%3%4%2%2%3%4%7%6%2%4%3%4%2%1%1%3%3%

TzTUV*TUV**T*GT
48471914111432117281872164171634

4%5%5%4%3%4%6%05%2%3%4%3%6%4%6%2%4%

b***b*bGR
8171363329237151213418371929740282795

6%7%10%10%8%7%4%8%10%3%7%8%9%8%5%5%10%7%

ii*c***c
981294648423454425141122622134970344066

8%13%13%14%12%11%13%18%11%9%9%14%10%9%6%10%12%11%

iiizTUVY***U*Ii
18918658554950838291829457035621897445957

15%18%16%16%14%16%11%21%14%22%19%16%17%17%12%13%15%16%

zc**Tc*c*EL
362237694786751753031385187518642178718858

28%23%20%14%25%23%22%22%25%29%21%20%24%23%29%24%24%23%

zfghf****LNf
229142334556444341611264361255126110395239

18%14%9%13%16%14%10%12%9%20%18%14%12%14%17%15%13%14%

zgh**ac*c*Lg
18211738333938350111615334121451910225440Extremely Well 10

14%12%11%10%11%12%15%8%13%12%14%9%10%12%13%14%9%12%

z****AP
333122301118825232633922115920213Don’t know

3%3%6%9%3%6%7%2%2%2%2%8%4%6%7%8%7%6%

hizhiYb***Yb*zYZbYIJPhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.497.176.746.687.197.126.866.886.847.747.336.966.847.237.407.406.977.13Mean

zfghfg**zSVW*zSWXabcAFHLPfg
Xabc*

3832192718143274616191511823171641-2 (Net)
3%3%5%8%5%4%8%3%4%03%4%7%3%6%3%6%4%

zhizTVYZ***TZ*ZDi
70593235232393914133173123181032252651-3 (Net)

5%6%9%10%7%7%12%10%11%3%7%7%11%5%7%4%8%7%

izhizTVZT*TZ**TVZ*TDGTi
1181065148343816014206254929391573324281-4 (Net)

9%10%14%14%10%12%18%10%16%4%10%11%14%11%10%10%11%11%

iizTVXYZ*Z**Z*DGZi
179200828270582593728153999406416109616855-6 (Net)

14%20%23%24%20%18%17%27%22%12%16%23%19%17%11%15%21%18%

izizizTUZ***TUZ*UIi
9626831991792312085197867610817225913224510548617924437-10 (Net)

74%67%56%53%67%64%58%62%60%82%71%59%63%66%71%67%61%65%

zfghfg**zSTVWXcXc*XcFLNXcfg
Xabc*

7734971411241811577159585979127189971838738913518488-10 (Net)
60%49%40%37%53%49%47%41%46%60%53%43%46%49%59%53%46%49%

zfghfg**zSWXbc*XSXbc*zXbHLNXfg
4112597277958278327274176102469745211649639-10 (Net)

32%25%20%23%28%26%24%20%22%32%31%23%22%26%31%29%22%26%

zfgh***Sb*AP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_2. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides high quality television, radio and online content
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

2210633542211220235616243499294576Not At All Well 1
2%1%3%2%3%2%2%2%2%2%2%2%2%3%1%2%2%2%2%

i
1044515351610176408339243415492
1%01%1%1%1%2%2%1%1%2%1%2%1%01%2%1%1%

IzDEAADITi
2475833392021151557104314943339713
2%2%2%2%2%2%2%4%1%2%2%1%3%1%1%1%2%2%2%

zIJGzCEG
23710745743722293194215835151246731194
2%1%2%3%3%3%4%4%2%3%4%2%4%3%2%3%2%4%3%

JGzzBBG
6232927913919710355116612477712911259331831493365
5%13%9%9%10%8%12%9%9%6%9%7%9%9%9%7%10%8%9%

zRzzIIIRi
101439328120272945414310127210313313373501991933926
10%8%12%10%9%11%10%9%11%10%10%10%9%11%11%11%10%11%10%

NNU
182573588232472136118263187483193242214148963433607047
17%14%23%19%17%20%15%20%20%19%18%18%17%17%22%21%18%20%19%

QLLFLf
2338706943035221561232982485542603102661451044054198258
22%21%22%22%22%22%17%21%23%25%21%25%22%22%21%23%21%23%22%

LzLzHLg
162836391146325976616714132114516016390572492224719
15%16%12%12%11%13%11%11%13%14%12%14%11%13%13%13%13%12%13%

NzLNbd
12302633714426093521481082741221421327753232172404Extremely Well 10
12%16%8%11%11%11%10%9%11%11%10%12%10%11%11%12%12%9%11%

zOPzAA
121417278140181119518862217881281114931168152321Don’t know
12%8%5%9%10%7%13%9%7%6%8%8%9%9%7%7%9%8%9%

PzMzIJKIJMPhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.427.546.997.157.077.226.926.947.287.347.087.447.007.207.357.327.247.107.17Mean

PzOPKLzKLzHzFFFHLN
Wafg

321310850763722382996245842111363601261-2 (Net)
3%1%4%3%4%3%4%4%3%3%4%2%4%3%2%3%3%3%3%

QDDQTi
562016682115564453441543410157201796991971-3 (Net)
5%3%6%5%6%5%6%7%4%4%6%3%7%5%3%4%5%5%5%

IJzGzCDEDGi
782827312718994668275248551599135291421723161-4 (Net)
7%5%9%9%9%8%10%11%6%8%9%5%11%7%5%6%7%9%8%

QzIJIJzGzCDEDGJQi
163767607259469197110259161519180262245132833813427285-6 (Net)
16%21%21%19%19%19%22%19%20%16%20%17%19%20%20%18%20%19%19%

zIIUi
691212052010825158048235987568416317208547744603111229117324057-10 (Net)
66%67%65%63%61%65%54%61%67%70%62%69%61%63%68%69%64%64%64%

NLzLzKLzHzFzFFHLNf
519613214215921108347241612497114852761356131221588681417008-10 (Net)
49%53%42%45%44%46%39%41%47%51%44%51%44%46%46%47%46%44%45%

zOPLzKLzHLfg
2858627272905861911183152495952673022951671104813948759-10 (Net)
27%32%20%23%21%24%21%20%24%25%23%26%22%24%25%24%25%21%23%

zOPzzAAN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_3. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides programmes and content made specifically for UK audiences, using UK actors, writers and locations
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

161814786682306996612276Not At All Well 1
1%2%4%2%2%2%2%1%3%03%2%4%2%4%2%1%2%

zi***zS*i
914211741100409237207492
1%1%1%3%2%1%3%03%04%1%2%2%1%02%1%

zgizTX*T**zTXTTT*TADITi
18151110961548129732171713

1%1%3%3%3%2%1%3%6%1%1%2%3%1%1%2%02%

*zSVYc**S*G
33409121210113263525612119151194

3%4%3%4%3%3%4%1%5%2%2%6%3%3%1%3%5%3%

***zTU*BG
66104375024291242111418542527757293365

5%10%10%15%7%9%7%15%9%3%8%12%12%7%5%8%10%9%

iizhizTUVZc***zZZ*IRi
1231294233333404217202123422638673213926

9%13%12%10%9%10%12%12%16%16%10%10%12%10%4%10%7%10%

ziUU*SU*SU*U*NU
251197844555613493320214785338331130557047

19%19%24%13%16%19%14%24%15%16%20%19%16%22%21%18%19%19%

ffzfc***c*Lf
339224596283698763125366480467733159678258

26%22%17%18%24%22%22%22%20%28%26%18%22%21%22%22%23%22%

zfgh***X*Lg
207121373562386367720335727482090454719

16%12%10%10%18%12%10%5%6%16%14%13%13%13%13%12%16%13%

zfghzd**ab*bbbb*babNbd
1641083435263604516171519381441189024404Extremely Well 10

13%11%9%10%8%11%13%11%13%12%8%9%7%11%12%12%8%11%

z****A
66502737272803486914381327228127321Don’t know

5%5%8%11%8%9%10%6%5%6%6%9%6%7%15%11%9%9%

hi***zVWYab*zIJMPhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.557.106.866.777.177.167.117.036.687.667.106.956.737.257.417.357.207.17Mean

zfgh**zWXYab*WaW*WXaFHLN
Wafg

2532161714107182701512131371291261-2 (Net)
2%3%4%5%4%3%5%1%6%06%3%6%4%5%2%3%3%

iiTZ*TZ**zTZTZTZ*DQTi
434726282416823515117212016929101971-3 (Net)

3%5%7%8%7%5%7%4%12%1%7%5%9%4%6%4%3%5%

izhiZ*zSTVXZ**ZzSTVZ*DGi
7688354035269367214234626281048253161-4 (Net)

6%9%10%12%10%8%11%5%16%3%9%10%12%8%7%7%8%8%

iiziZ*zTVZb**ZTZ*DGJQi
189232798457630663831254196516513129507285-6 (Net)

15%23%22%25%16%19%19%27%25%19%17%22%24%18%9%18%17%19%

ziiziUTU*U*U*UUU*UIUi
961650213177227205720587699316326112025010246819124057-10 (Net)

74%64%60%52%66%64%60%62%54%71%68%59%57%67%69%64%65%64%

zfghf**WXa*aWaa*FHLNf
7104531301321721443156544972116176871667133813617008-10 (Net)

55%44%37%39%50%45%46%39%39%55%48%40%41%45%48%47%46%45%

zfghg**WXab**Lfg
371230707089746802225365295418938179698759-10 (Net)

29%23%20%21%26%23%24%16%19%27%22%22%20%24%26%25%24%23%

zfgh****AN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_3. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides programmes and content made specifically for UK audiences, using UK actors, writers and locations
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

32141134983372339338937366915125476132Not At All Well 1
3%1%4%4%4%3%4%4%3%3%3%4%3%6%2%3%3%4%4%

zCDFF
221365226022163410542438231913744822
2%1%4%2%2%2%2%3%3%1%2%2%3%2%3%02%2%2%

zOIICCCCI
3911943780323132218822672914553611163
3%5%4%3%3%3%4%5%2%2%3%2%5%2%2%1%3%3%3%

zIJzCDECI
481716385108493552551523876732517841061924
3%4%6%5%6%4%5%6%4%6%6%4%5%6%4%4%4%6%5%

zMzGGU
1318353011452218461136852738614912058382101563665
12%10%11%9%11%9%9%10%10%9%10%8%11%10%9%8%11%8%10%

zAAi
10285138515232310663169136346115162143100652392354756
10%16%16%12%11%13%12%11%13%14%13%11%12%12%15%14%12%13%13%

R
192360622248474161942791875071862492181411113483757237
18%13%19%20%18%20%18%16%21%19%19%18%18%18%21%24%18%20%19%

QzEFQf
203957605252469131114265212473231263234132923553667218
19%22%18%19%19%19%15%19%20%22%18%22%19%19%20%20%18%20%19%

LzLzHHLg
1016182919923667471219920013410711471431821523359
10%9%6%9%7%10%8%8%9%10%8%13%8%9%11%10%9%8%9%

NzHHN
102022226981807245906918485102915135162115278Extremely Well 10
10%11%7%7%7%7%8%8%7%7%7%8%7%7%7%8%8%6%7%

zOzAAS
111618303163185131558775249861551084933196153348Don’t know
10%9%6%10%12%8%15%9%7%8%10%8%11%9%7%7%10%8%9%

PPzMzIJKzCDIJMP
abhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.846.906.306.666.576.686.486.466.716.796.546.926.546.546.836.986.756.556.64Mean

PPPzKLzHEFzEFzAAHPf

552717871143593973431436073923513921202141-2 (Net)
4%3%9%6%5%6%7%7%6%4%5%6%5%8%5%3%5%7%6%

zQIzCBCIQZ
813382711082239170105642318214112149191451813311-3 (Net)
8%7%12%9%8%9%10%12%8%7%9%8%10%10%7%4%8%10%9%

IzIJCCBBCITZi
12215643519333014010515812038312021719374362302875231-4 (Net)
11%12%18%14%14%14%16%18%12%12%15%12%15%16%11%8%12%16%14%

RIzIJGCDCDzBBCDGITi
2346866862975441901243052216192013112631571034493918415-6 (Net)
22%25%27%22%22%22%21%21%23%23%24%19%22%22%23%23%23%21%22%

OzGG
59971571744698135943130175556713646367216563952811047100920577-10 (Net)
57%54%50%55%52%56%48%51%58%58%52%61%51%54%58%62%54%55%55%

NzLzLzHFzEFFHLNf

407597112244988527020747638085845047143825417169963413348-10 (Net)
39%41%31%35%33%37%30%35%36%39%33%43%34%36%38%38%36%34%35%

PLzLzHHLNSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_4. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Takes risks and provides content that is new and innovative across all of its services, including television, radio and
online
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

4234161615114223415238128208132Not At All Well 1
3%3%4%5%4%4%6%2%3%02%5%4%3%5%3%3%4%

zTZ****F
23232148721044071354495822

2%2%1%4%2%2%3%3%3%03%3%3%1%3%1%2%2%

zgi****CI
302814111010217893798611781163

2%3%4%3%3%3%5%6%7%2%3%2%4%2%1%2%3%3%

VV*zTUVX***CI
5648221921166813668281522130261924

4%5%6%6%6%5%2%9%5%4%3%6%7%6%04%9%5%

UYc***UcUcU*zTUYcGU
1041033640233273823128173734351054333665

8%10%10%12%7%10%11%16%10%6%7%8%16%9%7%7%11%10%

zTXYZ***zTUXYZ*Ai
18413650404739742172216335119491890294756

14%13%14%12%14%12%12%12%17%12%14%12%9%13%12%12%10%13%

****
260208724762618512525344898417528134647237

20%20%20%14%18%19%15%18%20%26%20%22%19%20%19%18%22%19%

ff**c*c*Qf
271217485683600602527325875307730142487218

21%21%14%16%24%19%18%18%22%25%24%17%14%21%21%19%16%19%

ggzd***W*HLg
148952623262923112720233524321468253359

11%9%7%7%7%9%9%9%5%15%9%8%11%9%9%9%9%9%

zf**zXa**HN
109713122212423168819271323146910278Extremely Well 10

8%7%9%6%6%7%9%4%6%6%8%6%6%6%9%9%3%7%

S***S*SAS
64573850283063143517471434199535348Don’t know

5%6%11%15%8%9%9%3%2%4%7%11%7%9%13%13%12%9%

hizhia***ababZab*zWYZabZabIJMP
abhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.876.696.516.246.576.636.416.216.367.266.896.456.386.746.906.946.426.64Mean

zfgf**zSVWb*zSWXabcAHPf
Xabc*

655718302418632881123513151229132141-2 (Net)
5%6%5%9%7%6%9%5%6%05%8%6%4%8%4%4%6%

zizSTVZ*Z**TZZZ*BCIQZ
95863141342885016173194421221346213311-3 (Net)

7%8%9%12%10%9%15%11%13%3%8%10%10%6%9%6%7%9%

zizSTVZZ*TVZ**ZZ*BCITZi
1511345360554545829239277236441476475231-4 (Net)

12%13%15%18%16%14%17%20%18%7%11%16%17%12%9%10%16%14%

iTZTUYZ*TZ**TZTZ*TZBCDGITi
289239878071724804034245088538428144628415-6 (Net)

22%23%24%24%21%22%23%28%27%18%21%20%25%23%19%20%21%22%

****G
78859117714819217521726867941472351072088641214820577-10 (Net)

61%58%50%44%55%54%50%48%53%71%61%53%51%56%58%57%51%55%

zfgzfg**zSTVWc*FHLNf
Xabc*

528383105101129113412243426010013766133582788313348-10 (Net)
41%38%30%30%37%35%36%31%33%46%41%31%32%36%39%38%28%35%

zfgfg**zSWXb*SX*SXHLNSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_4. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Takes risks and provides content that is new and innovative across all of its services, including television, radio and
online
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

20364051719741613993212169384219208204122783442686139-10 (Net)
20%20%13%16%15%17%16%16%16%17%15%21%15%17%18%17%18%15%16%

PPzHzAAHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_4. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Takes risks and provides content that is new and innovative across all of its services, including television, radio and
online
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

257165574547534621815284262365527137356139-10 (Net)
20%16%16%13%14%16%18%13%12%21%17%14%17%15%19%19%12%16%

zf****SAHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_4. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Takes risks and provides content that is new and innovative across all of its services, including television, radio and
online
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1397939542218272675143834109434892Not At All Well 1
1%2%3%2%3%2%2%3%2%3%3%1%3%3%2%2%2%3%2%

GGi
128432234196201039142523522926552
1%1%3%1%2%1%2%1%2%1%1%1%2%2%1%02%1%1%

CCi
24678444726172918711945311414247913
2%2%2%2%3%2%3%3%2%2%3%2%3%3%2%02%3%2%

zMCCCC
31116122539827485125109346048321174761514
2%6%5%4%4%4%3%8%4%3%4%3%4%4%5%2%4%4%4%

zIJLIY
716372721242088854117732517111311955401691633325
7%9%12%9%9%9%10%9%9%7%10%7%8%10%8%9%9%9%9%

zGGIi
121637343144265906813711328010815512765591962114096
12%9%12%11%11%11%10%12%11%11%11%10%11%10%10%13%10%11%11%

i
20246955922744515198219204483171242203129973243476717
19%14%22%18%17%18%17%17%17%21%18%16%17%17%19%21%17%19%18%

QzJLE
2538687342905741891053252435802683052921481164214438648
24%21%21%23%21%24%21%18%25%25%22%26%22%24%22%25%22%24%23%

KKzKd
1330313581352987274164123264161139148100462351984339
13%17%10%11%10%12%8%13%13%12%10%15%10%12%15%10%12%11%11%

zOPLLLzHzCFHLN
1124253091232469452131912461151281177846213155369Extremely Well 10
10%13%8%10%9%10%11%9%10%9%9%11%9%10%12%10%11%8%10%

zAA
9121027015115011545855621968152804127174127301Don’t know
9%6%3%9%11%6%13%8%7%6%8%6%11%7%6%6%9%7%8%

PPzMzIJKzCDEzAAIMPhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.297.266.767.046.897.116.926.787.127.166.927.366.896.997.277.247.126.967.03Mean

PPzNKzKLzHzEFzFFHKNPf
2517123608740244736113296456151172741481-2 (Net)
2%3%6%4%4%4%5%4%4%4%4%3%5%5%2%2%4%4%4%

DDDGTi
492420110413467417654185481098729131141212381-3 (Net)
4%5%7%6%8%6%7%7%6%6%7%5%8%7%4%3%6%7%6%

zMzGzCDCDCDGi
720393231572339390127802938216913561231881963901-4 (Net)
7%11%12%10%12%10%10%15%10%8%11%8%12%11%9%5%10%11%10%

RzzIJLzGzCCCCGIRi
203374615268473179122254186531179268246119983663747415-6 (Net)
19%18%23%19%20%20%20%21%19%19%20%17%19%20%18%22%19%20%20%

Gi
681161931960775156350532983966115737148147604553041193114323377-10 (Net)
66%64%61%62%57%65%57%56%64%67%60%68%58%62%67%67%62%62%62%

zNKLzKLzHzFzFFHKLNf

499212414015481118354231620457109054457255732620786979616668-10 (Net)
47%51%39%44%41%46%40%40%48%46%42%52%41%46%48%46%45%43%44%

zPzNzKLKLzHFFFHLNfg
245457667259543166127295213510275267265178924493538029-10 (Net)
23%30%18%21%19%22%19%22%23%22%19%26%19%22%26%20%23%19%21%

zOPNzHzCFzAAFHNb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_5. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides television, radio and online content which appeals to a wide range of different audiences across the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2022711783152118149789892Not At All Well 1
2%2%2%3%2%3%4%1%003%3%4%2%5%1%3%2%

T***TT*Gi
111661335022401868175552

1%2%2%4%1%2%1%1%3%002%3%2%1%1%2%1%

zhi****Ci
2817713177412382911254166913

2%2%2%4%5%2%3%2%7%1%4%3%1%1%3%2%2%2%

hzd*zTVW***C
454021201113512753325121452891514

4%4%6%6%3%4%4%5%4%3%1%6%6%4%4%4%3%4%

***YY*IY
84101333629287241412519392039664303325

7%10%9%11%8%9%7%10%9%4%8%9%10%11%4%9%10%9%

ii****GIi
11912646413635244212414174919451263354096

9%12%13%12%10%11%13%15%19%11%7%11%9%12%8%9%12%11%

iY*zTUWY***i
239185654750575502215324981296826133536717

19%18%18%14%15%18%15%16%12%25%20%18%14%18%18%18%18%18%

**Wac**
3482626466101714793833446981578132151708648

27%26%18%20%29%22%23%27%26%34%29%18%27%22%22%21%24%23%

zfgzgzd**zTVX*TXX*Kd
187116353239378348720315226462080334339

14%11%10%10%11%12%10%6%6%15%13%12%13%13%14%11%11%11%

zf****HLN
14794372428322381015722431435179018369Extremely Well 10

11%9%10%7%8%10%11%7%12%5%9%10%7%10%11%12%6%10%

zf****zSA
644135342426732144414381622168526301Don’t know

5%4%10%10%7%8%9%10%3%3%6%9%7%6%11%12%9%8%

hihi****zVYZaAIMPhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.377.056.906.497.047.026.966.876.797.487.216.866.827.057.107.246.907.03Mean

zfghf**SWXab**zXFHKNPf
3039132410133174419221514916131481-2 (Net)

2%4%4%7%3%4%5%3%3%04%5%7%4%6%2%4%4%

zhi***TTZTZ*DGTi
5855203727207297132183317191332182381-3 (Net)

4%5%6%11%8%6%8%5%10%2%7%8%8%5%9%4%6%6%

zghiTZ*TZ**ZZ*CDGi
103954158383424113176205929331860273901-4 (Net)

8%9%12%17%11%11%12%9%14%4%8%13%14%9%12%8%9%10%

zhiZ*Z**TZTZ*CGIRi
203228797765639683535193688398418127657415-6 (Net)

16%22%22%23%19%20%20%25%28%14%15%20%19%23%12%17%22%20%

ziiiU*TUYZ**U*UGi
921656200170218198920078701031712571272319545517423377-10 (Net)

71%64%56%50%63%61%59%56%55%78%71%58%60%62%64%63%60%62%

zfghfg**zSTUVzSXabc*FHKLNf
WXabc*

6824711351231681415151565471122176971636932212116668-10 (Net)
53%46%38%36%49%44%44%40%43%54%51%40%46%44%47%44%41%44%

zfghfg**X*X*FHLNfg
334209725667700721822275395408237171518029-10 (Net)

26%21%20%17%19%22%21%13%17%20%22%22%19%22%25%23%17%21%

zfh***b*bAFHNb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_5. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides television, radio and online content which appeals to a wide range of different audiences across the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

228683742241317266612303289324880Not At All Well 1
2%1%3%2%3%2%3%2%1%3%3%1%2%3%1%2%2%3%2%

zJzGG
116582145261420550123717933330662
1%02%2%2%2%3%2%2%1%2%1%3%1%1%1%2%2%2%

zIIIzCI
37482395926213417623441371544351983
3%4%1%3%3%2%3%4%3%2%2%3%3%3%2%1%2%3%3%

CCCIi
3519129609638373745119316843252075801564
3%3%6%4%4%4%4%6%3%5%5%3%5%4%4%4%4%4%4%

JJ
618432681082278254120782536812711155401681673355
6%10%13%8%8%9%9%9%9%8%10%6%9%9%8%9%9%9%9%

zORzGGi
1228404131823111387016012634713316716099632472464936
12%15%13%13%14%13%15%12%12%13%13%13%12%13%15%14%13%13%13%

zU
212471564237442140103258178471186233226120983433356797
20%13%22%18%18%18%16%18%20%18%18%18%17%18%18%22%18%18%18%

QQLFW
243766735306557178124318243589250335277154944214428638
24%20%21%23%23%23%20%21%24%25%23%24%24%23%23%21%22%24%23%

LLLf
152627350139278775717111127513715413476542411764179
14%14%8%11%10%11%9%10%13%11%11%13%11%11%11%12%13%10%11%

PPzLzzAALU
11242130012023682511141092291211271167340191165356Extremely Well 10
11%13%7%9%9%10%9%9%9%11%9%12%9%9%11%9%10%9%9%

PzzH
51012200102125844257441526084694429126101226Don’t know
4%5%4%6%8%5%9%7%4%4%6%6%6%6%7%6%7%5%6%

zMzIJIJMahi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.217.216.686.996.917.026.736.777.127.146.897.266.906.967.157.087.086.906.98Mean

PPPzKLzKLzHFzAHLPf
3214125588750273731116246749161265771451-2 (Net)
3%1%5%4%4%4%6%5%3%3%4%2%5%4%2%3%3%4%4%

zIJzGDGQi
79192089614676487148179581088631161081282431-3 (Net)
6%5%6%7%7%6%9%8%5%5%7%6%8%7%5%4%6%7%6%

zIJICDCCITi
10153833715724311484108932979017612956361842083991-4 (Net)
10%8%12%11%12%10%13%14%8%9%11%9%13%11%8%8%10%11%11%

zIJzIJGzCDGJ
1946826812905392191242802036012002942701531024164138295-6 (Net)
18%26%26%22%21%22%25%21%21%21%23%19%21%22%23%23%22%22%22%

RRGGUi
711101851950802151347633586064215656938497534232861196111823157-10 (Net)
68%61%58%62%59%63%53%57%66%65%60%66%61%62%63%63%62%61%61%

zOPzKLzKLzHHLNfg
508611413865651071336232602464109450761652730318885378216368-10 (Net)
48%48%36%44%42%44%38%40%46%47%42%49%44%43%45%42%44%43%43%

PPPLzKLzHHLPfg
264948650259514159108284221505257281249149944333417739-10 (Net)
25%27%15%21%19%21%18%18%22%22%19%25%20%20%22%21%23%19%21%

PzOPPzLzHzAAHLP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_6. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides distinctive programmes and content
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2018610870122103139688580Not At All Well 1
2%2%2%3%2%2%4%1%001%3%4%2%5%1%2%2%

T***TzTZ*G
161431285490409555695662

1%1%1%4%2%2%3%04%04%1%2%1%4%1%2%2%

zhi***zT*I
22321411889170925155100145983

2%3%4%3%2%3%5%07%1%2%3%2%3%02%2%3%

izTU*zSTUb***CIi
6131191718132128745131514431171564

5%3%5%5%5%4%4%6%5%3%2%3%7%4%3%4%6%4%

***XY*J
85954031282833017118164316341054293355

7%9%11%9%8%9%9%12%9%6%7%10%8%9%7%7%10%9%

ii****Gi
1551336050464243825231729553449888484936

12%13%17%15%13%13%11%18%18%13%12%12%16%13%5%12%16%13%

iU*U**UU*UU
233197685658577523124264593207834122386797

18%19%19%17%17%18%15%22%19%20%18%21%9%21%23%17%13%18%

W*W*W*WSWSWSW*WW
352251655096721692927427188537334167818638

27%25%18%15%28%22%20%20%21%32%29%20%25%20%23%23%28%23%

zfgfgd**zVXc*zVXc*Lf
1681212735403633915112327432543686324179

13%12%7%10%12%11%11%11%9%18%11%10%12%12%4%12%11%11%

zg**U*U*UALU
143913329233173499523391737228818356Extremely Well 10

11%9%9%9%7%10%10%7%7%4%9%9%8%10%15%12%6%9%

z***SZ*zSZ
3735193711205294148341120165814226Don’t know

3%3%5%11%3%6%9%3%1%3%3%8%5%5%11%8%5%6%

zghiYa***aYa*YaIJMahi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.267.046.736.616.896.996.786.966.607.407.136.886.727.016.977.246.876.98Mean

zfghf**SWXac**zSWXacHLPf
363310221712421250121914121417101451-2 (Net)

3%3%3%7%5%4%6%1%4%05%4%7%3%9%2%4%4%

zghiTZ***ZTZzSTVZb*GQi
5865233325213382142173319221432162431-3 (Net)

4%6%7%10%7%7%11%1%11%1%7%8%9%6%9%4%5%6%

zizSTZb*TZb**bZbTZbTZb*CITi
119964350433455010216224633361863333991-4 (Net)

9%9%12%15%12%11%15%7%16%4%9%10%16%10%12%9%11%11%

zhizTZ*TZ**zTZ*GJ
2392291008074707684134254697518318143778295-6 (Net)

19%22%28%24%21%22%20%30%27%19%19%22%24%22%12%20%26%22%

ziTU*U**UUU*UGUi
89765919317121719791948471961652641152319646416923157-10 (Net)

69%65%54%51%63%61%57%60%56%73%69%60%55%62%65%64%58%61%

zfghzfg**zSWXac*SWc*HLNfg
6634631241151591402142534770121171951536234113016368-10 (Net)

51%45%35%34%46%43%42%38%37%53%50%39%45%41%42%47%45%43%

zfghfg**Xab*X*XHLPfg
311212596563681732420285082428028174497739-10 (Net)

24%21%17%19%18%21%21%17%16%21%21%19%20%22%19%24%17%21%

zg****zAHLP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_6. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides distinctive programmes and content
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

72118193202783015804843628886731644708886781431305121411952410Provides a broad mix
70%65%61%64%61%65%54%62%68%68%63%68%63%64%64%67%63%65%64%of different types

zPNLzLzKLzHLNXfgof TV, radio and
online programmes
and content

71125201204584116024843608976981664729870779470313126811722443Provides high
69%69%64%65%62%66%54%61%69%71%64%70%62%64%70%69%66%64%65%quality television,

NLzKLzKLzHzEFFFLNXcfgradio and online
content.

69121205201082515804823598756841631720854774460311122911732405Provides programmes
66%67%65%63%61%65%54%61%67%70%62%69%61%63%68%69%64%64%64%and content made

NLzLzKLzHzFzFFHLNfspecifically for UK
audiences, using UK
actors, writers and
locations.

5997157174469813594313017555671364636721656395281104710092057Takes risks and
57%54%50%55%52%56%48%51%58%58%52%61%51%54%58%62%54%55%55%provides content

NzLzLzHFzEFFHLNfthat is new and
innovative across
all of its services,
including
television, radio
and online.

68116193196077515635053298396611573714814760455304119311432337Provides television,
66%64%61%62%57%65%57%56%64%67%60%68%58%62%67%67%62%62%62%radio and online

zNKLzKLzHzFzFFHKLNfcontent which
appeals to a wide
range of different
audiences across the
UK.

71110185195080215134763358606421565693849753423286119611182315Provides distinctive
68%61%58%62%59%63%53%57%66%65%60%66%61%62%63%63%62%61%61%programmes and

zOPzKLzKLzHHLNfgcontent.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_sum. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

936668199178236205520382721011732561272441004821872410Provides a broad mix
72%66%56%53%68%64%59%59%56%77%72%58%60%66%68%66%64%64%of different types

zfghfg**zSWXzWXabc*XLNXfgof TV, radio and
abc*online programmes

and content
962683199179231208519786761081722591322451054861792443Provides high

74%67%56%53%67%64%58%62%60%82%71%59%63%66%71%67%61%65%quality television,
zfghfg**zSTVWXcXc*XcFLNXcfgradio and online

Xabc*content.
96165021317722720572058769931632611202501024681912405Provides programmes

74%64%60%52%66%64%60%62%54%71%68%59%57%67%69%64%65%64%and content made
zfghf**WXa*aWaa*FHLNfspecifically for UK

audiences, using UK
actors, writers and
locations.

7885911771481921752172686794147235107208864121482057Takes risks and
61%58%50%44%55%54%50%48%53%71%61%53%51%56%58%57%51%55%provides content

zfgzfg**zSTVWc*FHLNfthat is new and
Xabc*innovative across

all of its services,
including
television, radio
and online.

92165620017021819892007870103171257127231954551742337Provides television,
71%64%56%50%63%61%59%56%55%78%71%58%60%62%64%63%60%62%radio and online

zfghfg**zSTUVzSXabc*FHKLNfcontent which
WXabc*appeals to a wide

range of different
audiences across the
UK.

8976591931712171979194847196165264115231964641692315Provides distinctive
69%65%54%51%63%61%57%60%56%73%69%60%55%62%65%64%58%61%programmes and

zfghzfg**zSWXac*SWc*HLNfgcontent.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_sum. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



A good
range ofA good

progrrange of
Anammes andprogr

Prograuthenticcontentammes and
ammes andportrayalAnthatcontent

contentof theauthenticreprethat
that areregionportrayalsentsincludes
relevantwhere Iof peoplewhere Ipeople
to me.live.like me.live.like me.

(E)(D)(C)(B)(A)

37693769376937693769Unweighted Base

37693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.2Effective Base

173214240208191Not At All Well 1
5%6%6%6%5%

EABDEE
1071311461291112

3%3%4%3%3%

AE
1511751541741743

4%5%4%5%5%

2002552442601604
5%7%6%7%4%

AAEAEAE
3563844084483775

9%10%11%12%10%

ADE
4845204984845356

13%14%13%13%14%

6886566716446207
18%17%18%17%16%

A
7646086076557298

20%16%16%17%19%

BCDBCD
3562732682923769

9%7%7%8%10%

BCDBCD
309253243252300Extremely Well 10

8%7%6%7%8%

BCDBCD
181300290222197Don’t know

5%8%8%6%5%

ABEABEE
37693769376937693769Total

100%100%100%100%100%

6.566.206.156.226.50Mean

ABCDCBCD
2813453873383011-2 (Net)

7%9%10%9%8%

AEABDEAE
4325205415124751-3 (Net)

11%14%14%14%13%

AEAEEE
6327757857726351-4 (Net)

17%21%21%20%17%

AEAEAE
8399049069329125-6 (Net)

22%24%24%25%24%

EE
211617901788184320247-10 (Net)

56%47%47%49%54%

ABCDBCD
142811341118119914058-10 (Net)

38%30%30%32%37%

BCDCDBCD
6645265105446769-10 (Net)

18%14%14%14%18%

BCDBCD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

4617164841076032594015333806725179097191Not At All Well 1
4%3%5%5%6%4%7%6%4%4%6%3%6%5%4%4%5%5%5%

zMzIzGGIi
3316892882342334217729404519655541112
3%2%5%3%2%3%4%4%3%2%3%3%3%4%3%1%3%3%3%

NICCIN
41012148769849375435137301034814982921743
4%5%4%5%6%4%5%6%4%4%5%3%7%4%2%2%4%5%5%

zIzGzCDECDGI
31016131679437305537114335857281782781604
3%5%5%4%5%4%4%5%4%4%4%3%4%5%4%4%4%4%4%

i
12203730815622010863111952788715811158462051723775
11%11%12%10%12%9%12%11%9%10%11%8%11%9%9%10%11%9%10%

zMzJi
152255443185350998821613138813017519397662632725356
15%12%17%14%14%14%11%15%17%13%15%12%12%16%14%15%14%15%14%

zLFLi
23276050920841213772208202432172226191115862953246207
22%15%19%16%15%17%15%12%16%21%17%17%16%16%17%19%15%18%16%

zOQzJKLKc
164045628255474128116296188486227269234138873813487298
16%22%14%20%19%20%14%20%23%19%19%22%19%19%20%19%20%19%19%

PPLzLLLPg
101933313118258675414311123413912111979541981783769
10%11%11%10%9%11%8%9%11%11%9%13%9%10%12%12%10%10%10%

LLzHHLN
918202539520496467386187107104966436169131300Extremely Well 10
8%10%6%8%7%8%11%8%6%9%7%10%7%8%9%8%9%7%8%

zJJzHHJ
4561837811978255638130566960402710295197Don’t know
4%3%2%6%6%5%9%4%4%4%5%5%5%5%6%6%5%5%5%

zPzIJKIPbehi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.606.736.256.516.326.606.266.296.576.746.356.966.306.446.836.826.586.446.50Mean

PzNLzKLzHzEFzEFFHLN
abfg

6933253112189945592602306112111244241441513011-2 (Net)
6%5%10%8%8%8%11%9%7%6%9%6%9%9%6%5%7%8%8%

QzIJzGCCCGIhi
11194440118828714292146953679122316058332262434751-3 (Net)
10%11%14%13%14%12%16%16%11%10%14%9%16%13%9%7%12%13%13%

zIJIJzGzCDCDCDGIZi

14296153225538117912220213248012428221786503083216351-4 (Net)
14%16%19%17%19%16%20%21%15%13%18%12%20%18%13%11%16%17%17%

zMzIJIJzGzCDCDCDGITi
2742927513415712071513272266662173333041551124684449125-6 (Net)
26%23%29%24%25%24%23%26%25%23%25%21%24%25%23%25%24%24%24%

zGGi
58105159170267713484272887195871339645720639395264104398020247-10 (Net)
56%58%50%54%50%56%48%49%55%60%51%62%51%52%58%58%54%53%54%

zNLzKLzHzEFFHLNbg
357898119346993629121651238490747349444928017874865614058-10 (Net)
34%43%31%38%35%39%33%37%39%39%35%45%35%37%41%39%39%36%37%

PRPNLLzHzFHLNPg
193854565213462163100216196421246225215143913673086769-10 (Net)
18%21%17%18%16%19%18%17%17%20%16%24%16%18%21%20%19%17%18%

NzzHFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_1. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: A good range of programmes and content that includes people like me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

46392525221642249512251911103215191Not At All Well 1
4%4%7%7%6%5%6%3%7%4%5%6%9%3%7%4%5%5%

ihi***zTV*GIi
3224920109811870511414414121112

2%2%2%6%3%3%3%6%6%02%2%2%4%3%2%4%3%

zhiTZ*TZ***CIN
5248191819153161013110211117328171743

4%5%5%5%5%5%5%7%10%1%4%5%5%5%2%4%6%5%

Z*zTUZ***CDGI
415318914142181425627119421121604

3%5%5%3%4%4%5%10%2%4%3%6%5%3%3%3%4%4%

izTUVYa***T*i
1089444322433030171211183918471272323775

8%9%12%9%7%10%9%12%9%8%8%9%8%13%8%10%11%10%

****i
14219753455045148252516355829502091465356

11%19%15%13%14%14%14%18%20%12%14%13%14%14%14%12%16%14%

zfi****Li
238173704756527372115245375446327115356207

18%17%20%14%16%16%11%15%12%19%22%17%21%17%18%16%12%16%

z***ScSc*Kc
313192455971617612225375171336629163717298

24%19%13%17%20%19%18%16%19%28%21%16%16%18%20%22%24%19%

zfghg**zVWXb**XXLPg
167982631383263912812255119421363273769

13%10%7%9%11%10%11%9%7%9%10%12%9%11%9%9%9%10%

zgh****HLN
1257125253425034691114281432206818300Extremely Well 10

10%7%7%7%10%8%10%4%7%9%6%6%6%9%13%9%6%8%

z***zSXYb*HJ
28302127818025128123510195607197Don’t know

2%3%6%8%2%6%7%1%1%6%5%8%5%5%3%8%2%5%

hizhieSb**b*zSab*zSabIPbehi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.926.516.136.166.576.486.475.985.947.046.626.386.196.636.766.736.356.50Mean

zfghg**zSWXab*ababab*zWabFHLN
abfg

78633345312613312175173622251546273011-2 (Net)
6%6%9%13%9%8%10%8%13%4%7%8%11%7%10%6%9%8%

zhi*TZ***CGIhi
1301115362504144922307275734411774444751-3 (Net)

10%11%15%18%15%13%14%16%23%5%11%13%16%11%12%10%15%13%

izhiZZ*zTUV*ZZ*ZCDGIZi
XYZ*

17116471726455666363212348445512195566351-4 (Net)
13%16%20%21%19%17%19%26%25%9%14%19%21%14%14%13%19%17%

iiTZzTVYZ*TVYZ**TZTZ*ZCDGITi
250292977774781784337275397479732163789125-6 (Net)

19%29%27%23%22%24%23%31%29%20%22%22%22%26%22%22%27%24%

zii****Gi
84453516716219917201726056851432251092038940915120247-10 (Net)

65%52%47%48%57%53%50%43%44%65%59%51%52%55%61%56%52%54%

zfgh**zSXabc*abab*abHLNbg
60536296115143119313440416190150651406229411614058-10 (Net)

47%35%27%34%41%37%39%28%33%46%37%34%31%38%42%40%40%37%

zfghg**WXb**WbHLNPg
292170525672576731817243979327433131456769-10 (Net)

23%17%15%17%21%18%21%13%13%18%16%18%15%20%23%18%15%18%

zfgh****HN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_1. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: A good range of programmes and content that includes people like me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

411271667713158515347169367980232498108208Not At All Well 1
4%6%8%5%6%5%6%9%4%5%6%3%6%7%3%5%5%6%6%

zOJzIJzGDDGJi
35101114683432942179232554617970601292
3%3%3%4%3%3%5%5%3%2%4%3%4%4%3%2%4%3%3%

zIIIT

6101614282934123654513231974820889851743
6%5%5%4%6%4%5%4%5%5%5%3%7%4%3%2%5%5%5%

zMGzCDECGM
6163320510415663439163195571089333261271332604
6%9%10%6%8%6%7%7%7%6%7%5%8%8%5%6%7%7%7%

zOTi

1025433701802681166716010433710018013977492322124485
10%14%14%12%13%11%13%11%12%11%13%10%13%11%11%11%12%12%12%

zzGGZc
182853385181303947818013033913517717678522532314846
18%15%17%12%13%13%11%13%14%13%13%13%13%14%11%11%13%13%13%

zOOLOT
182352551198447133812381924411802251881241042983466447
17%13%16%17%15%18%15%14%18%20%17%17%16%15%18%23%16%19%17%

zNzKLzEFzBBN
172739572222434129116232178443196237209121843393156558
17%15%12%18%16%18%14%20%18%18%17%19%17%17%18%19%18%17%17%

PLLLP

10172424194198674310181169120889266451531392929
9%9%8%8%7%8%7%7%8%8%6%11%6%8%10%10%8%8%8%

zHFFFH
7141421779173723373751569083796427138114252Extremely Well 10
7%8%4%7%6%7%8%6%6%8%6%9%6%6%9%6%7%6%7%

zHzFH
4462088913378227052143667371522512498222Don’t know
4%2%2%7%7%6%9%4%5%5%5%6%5%6%8%6%6%5%6%

zPQzIJKPQabehi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.386.125.766.276.036.336.075.976.276.466.056.695.996.136.686.546.266.196.22Mean

PPzNzKLzHzEFzEFFHNPabf

716372771242141007995632606813412641331681673381-2 (Net)
7%9%12%9%9%9%11%14%7%6%10%7%10%10%6%7%9%9%9%

zIJzIJzGDDDGIJTi

1326534202053071411031601083939923217461422572535121-3 (Net)
13%14%17%13%15%13%16%18%12%11%15%10%16%14%9%9%13%14%14%

zIzIJzGzCDCDCDGITZi

19428662430946320414525117158715634026794683833867721-4 (Net)
18%23%27%20%23%19%23%25%19%17%22%15%24%22%14%15%20%21%20%

zORzMIzIJzGzCDCDCDGITZi
2953967553615712101453402346762353573151551014854439325-6 (Net)
28%29%30%24%27%24%24%25%26%24%26%23%25%26%23%22%25%24%25%

zOzOc
528112915815921251400273644526120958663456837426092991318437-10 (Net)
50%45%41%50%44%52%45%47%49%54%46%56%45%47%55%57%48%50%49%

PPzNzKLzHzEFzEFFHLNPfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_2. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: A good range of programmes and content that represents where I live
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

5253212522183267851024141583217208Not At All Well 1
4%5%6%7%6%6%7%5%6%4%4%5%7%4%5%4%6%6%

i****DGJi
393482411114153161818712411171292

3%3%2%7%3%4%4%2%12%03%4%3%3%3%1%6%3%

zghiT*zTUVW*T*TZIT
XYZbc*

52381715191482214711314818528111743
4%4%5%4%6%5%6%10%6%1%5%3%4%5%4%4%4%5%

ZzSTXZ****CGM
628424252422621194611272031434272604

5%8%7%7%7%7%6%13%3%5%5%6%10%8%3%5%9%7%

izTUX**TUT*TTi
Yac*

1371225134323892527267215824471888294485
11%12%14%10%9%12%7%19%21%5%9%13%11%13%12%12%10%12%

zSYZc*zSTYZc**ZcZc*GZc
15614670394641035141623245128551773474846

12%14%20%12%13%13%10%10%13%17%10%12%13%15%12%10%16%13%

zfi**T**TLOT
245190544564542532714235282355625132536447

19%19%15%13%19%17%15%19%11%18%21%19%17%15%17%18%18%17%

f***a*BN
258195515362554671822415673345525139416558

20%19%14%16%18%17%20%13%18%31%23%17%16%15%17%19%14%17%

zg**zSTUVzSVb*LP
WXbc*

1276417303524525478183912271459272929
10%6%5%9%10%8%7%3%6%6%8%9%6%7%10%8%9%8%

zgh****FH
115552116202223295613221431126510252Extremely Well 10

9%5%6%5%6%7%9%6%4%4%5%5%6%8%8%9%3%7%

zfhS***S*zSH
493720301020320011116321422146712222Don’t know

4%4%6%9%3%6%6%01%9%6%7%7%6%9%9%4%6%

zhieb**ab*abababbab*zSabPQabehi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.626.196.025.866.236.206.225.695.556.846.456.216.046.246.516.615.956.22Mean

zfgh**zSVWabaaab*zSWXabFHNPabf
Xab*

91873049332974110236194221271243343381-2 (Net)
7%9%8%14%10%9%12%7%18%5%8%10%10%7%8%6%12%9%

zghiT*zTVX**TDGIJTi
YZb*

1431254664534456324317325729451871455121-3 (Net)
11%12%13%19%15%14%18%17%24%5%13%13%14%12%12%10%15%14%

zhizTZZ*zTUV*ZZ*ZCDGITZi
XYZ*

205209708977671844235134384497622105727721-4 (Net)
16%20%20%26%22%21%25%30%27%10%18%19%23%21%15%14%25%20%

iziTZzTUXYZ*TUZ**ZTZTZ*TZCDGITZi
292268121747880060414329451095210335161779325-6 (Net)

23%26%34%22%23%25%18%29%34%22%19%25%25%28%24%22%26%25%

zfhic*TYc**Yc*cOc
7465051431451811563177574978138216951697739413118437-10 (Net)

58%50%40%43%52%48%52%41%38%59%57%49%45%46%52%54%45%49%

zfghga**SVWab*zSVWab*zSVabFHLNPfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_2. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: A good range of programmes and content that represents where I live
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

345877103039480526719240633476840640838025015663056711998-10 (Net)
33%32%24%33%29%33%30%33%31%34%29%39%29%31%37%34%33%31%32%

PPNzHzEFFHNPbg
17313845817337113876174155325210171171130722912535449-10 (Net)
16%17%12%14%13%15%16%13%13%16%12%20%12%14%19%16%15%14%14%

zHzEFFHNh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_2. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: A good range of programmes and content that represents where I live
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

5013159010011610211243035548613460113522637811998-10 (Net)
39%31%25%30%34%32%36%22%27%42%36%30%29%31%35%36%27%32%

zfghSb**SWb*bb*zSbFHNPbg
243120394755467571312143161265727124375449-10 (Net)

19%12%11%14%16%14%17%9%10%11%13%14%12%16%18%17%13%14%

zgh****FHNh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_2. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: A good range of programmes and content that represents where I live
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

6620208921497240745418844105912717101135240Not At All Well 1
6%3%6%7%7%6%8%7%6%5%7%4%7%7%4%4%5%7%6%

zIzGCDCDBBCDGQi
341612355923930453311624724519859861462
3%2%5%4%4%4%4%5%3%3%4%2%5%4%3%2%3%5%4%

zGzCzBBCGT
4915126748045304732124257149191486681543
4%5%5%4%5%3%5%5%4%3%5%2%5%4%3%3%4%4%4%

zMzGGMZ
611321951041405553686717454966550331231212444
6%6%10%6%8%6%6%9%5%7%7%5%7%5%7%7%6%7%6%

zOzzJ

10304132615325590691499929410115114259542151924085
10%16%13%10%11%11%10%12%11%10%11%10%11%12%9%12%11%10%11%

zORfi
1425504101943051188617611935612620014786602382614986
13%14%16%13%14%13%13%15%14%12%14%12%14%12%13%13%12%14%13%

20276156120346814380247199458195226232131793303406717
20%15%19%18%15%19%16%14%19%20%18%19%16%19%19%17%17%19%18%

zNKzKLKNc
16313652419641111690239163406190206189120923172916078
16%17%11%17%15%17%13%15%18%17%16%18%15%15%18%20%16%16%16%

PLLzEFLNP
814232238418452399483149116738462471471212689
7%8%7%7%6%8%6%7%7%8%6%11%5%7%9%10%8%7%7%

zLzHFzEFFHa
7141620585158703469701568390785321137105243Extremely Well 10
7%8%5%6%6%7%8%6%5%7%6%8%6%6%8%5%7%6%6%

89726611217892359765195841121004829169121290Don’t know
8%5%2%8%8%7%10%6%7%7%7%8%8%8%7%6%9%7%8%

PzPzIKzAAPhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.256.375.856.165.946.265.945.886.256.355.976.685.886.116.546.506.286.036.15Mean

PzNKLzKLzHzEFzEFzAAFHK
LNPaf

10103633114724011169119873056917713646251602213871-2 (Net)
9%6%11%10%11%10%12%12%9%9%12%7%13%11%7%5%8%12%10%

QQzIJzGzCDCDzBBCDGQi
141950457221320156991661204289424918566392462895411-3 (Net)
13%11%16%14%16%13%18%17%13%12%16%9%18%15%10%9%13%16%14%

zMzIJIzGzCDCDBBCDGIZi

203182652324461212152234186602148345249116713694097851-4 (Net)
19%17%26%21%24%19%24%26%18%19%23%14%25%20%17%16%19%22%21%

zOQzMzIJzIJzGzCDEBCDG
JMZi

2454927363465602081553252176502273512891451144534539065-6 (Net)
23%30%29%23%26%23%23%26%25%22%25%22%25%24%22%25%24%25%24%

zOOcfi
518713615145681221380243649514116958459658236723993085717887-10 (Net)
49%48%43%48%42%50%43%42%50%52%45%56%42%48%54%53%48%47%47%

zNKLzKLzHFzEFzFFHKLNag
31597495336575323716340231571138936935023616060051611188-10 (Net)
30%33%23%30%27%31%27%28%31%32%27%37%26%29%35%35%31%28%30%

PPNzLzHzEFzEFFHLNPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_3. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: An authentic portrayal of people like me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

61532130262042261361527151995224240Not At All Well 1
5%5%6%9%7%6%6%4%10%4%6%6%7%5%6%7%8%6%

hi****BCDGQi
4732132315130245112102267716131462

4%3%4%7%4%4%7%3%9%2%4%5%3%2%5%2%5%4%

zhizTV*zTV**T*BCGT
41421825101412313808131116121121543

3%4%5%7%3%4%7%9%7%03%3%5%4%1%3%4%4%

zhizTUXZzTUXZ*UZ**Z*GMZ
82602623232052223478171628746172444

6%6%7%7%7%6%7%16%3%5%3%4%8%8%5%6%6%6%

zSTUVW***

XYZac*
10812857213335625131612215524451772264085

8%13%16%6%9%11%7%9%12%9%9%13%12%12%12%10%9%11%

fizfi****fi
15716847414342038202819235021651786424986

12%16%13%12%13%13%11%14%22%15%9%11%10%18%12%12%14%13%

zi*zTWXYc**zTWXYc*
254193585459579381917224996426231129566717

20%19%16%16%17%18%11%14%14%17%20%22%20%17%21%18%19%18%

***cccc*ccKNc
254177424363511732518255465304819119486078

20%17%12%13%18%16%21%18%14%19%22%15%14%13%13%16%16%16%

zfggzV***zVX*LNP
12361192827229146210243814251261172689

10%6%5%8%8%7%4%4%1%7%10%9%7%7%8%8%6%7%

zgh***acaca*acFHa
1045522182121033561011211326185310243Extremely Well 10

8%5%6%5%6%6%10%3%5%8%5%5%6%7%12%7%3%6%

zhSX***zSXYb*
61503030262522954181838192797427290Don’t know

5%5%9%9%8%8%8%4%3%14%7%9%9%7%6%10%9%8%

hihi**zab**zAPhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.546.195.895.726.166.136.035.725.416.686.436.186.036.196.516.335.886.15Mean

zfghf**Sab*abaaab*abAFHK
LNPaf

108863453403344611238254921261668383871-2 (Net)
8%8%10%16%12%10%14%8%19%6%11%11%10%7%11%9%13%10%

zhiV*zTVZb***BCDGQi
1491285378504756923328336232421788505411-3 (Net)

12%13%15%23%15%15%20%17%25%6%14%14%15%11%11%12%17%14%

zghizTVZZ*zTUV*Z*ZBCDGIZi
XYZ*

2311887910174680914636154179487124134677851-4 (Net)
18%18%22%30%21%21%27%33%28%11%17%18%23%19%16%18%23%21%

zhizTUVXYZzTUVTXYZ**Z*ZBCDG
XYZ*JMZi

264296105637677664334432441054511034157679065-6 (Net)
20%29%29%19%22%24%19%24%34%24%18%24%21%30%23%22%23%24%

zfizfi*zTWYc**zTYc*cfi
7354861411441691529158554367139220981628036213117887-10 (Net)

57%48%40%43%49%47%46%39%34%51%57%50%47%44%54%50%45%47%

zfghg**a*zSVabcaab*aFHKLNag
48229383901109501203626458912457100492337511188-10 (Net)

37%29%23%27%32%29%35%26%20%34%37%28%27%27%34%32%26%30%

zfghSa**a*zSVa*aFHLNPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_3. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: An authentic portrayal of people like me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

15293942916934212273163152305199163161115682842265109-10 (Net)
14%16%12%14%12%14%14%13%13%16%12%19%12%13%17%15%15%12%14%

zzHzFFHa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_3. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: An authentic portrayal of people like me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

22811641474743947118203559265230114275109-10 (Net)
18%11%12%14%14%14%14%8%6%15%15%13%13%14%20%16%9%14%

zgh***Sab*SaFHa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_3. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: An authentic portrayal of people like me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

492417782132624664411694093802317100112214Not At All Well 1
4%5%8%6%6%5%7%8%5%4%6%4%7%7%3%4%5%6%6%

IIzGCDDDGIi
34161085081412344229628634416762691312
2%2%5%3%4%3%5%4%3%2%4%3%5%4%2%2%3%4%3%

IzCDCI
61014144809548384445145219747161486891753
6%6%5%5%6%4%5%6%3%5%6%2%7%4%2%3%4%5%5%

zMJzGzCDEDGJM
616312011111445448906218852998148261301222554
6%9%10%6%8%6%6%8%7%6%7%5%7%7%7%6%7%7%7%

zOzMGGi
13204530615922595641201032898316412460362031813845
13%11%14%10%12%9%11%11%9%11%11%8%12%10%9%8%11%10%10%

zOzMzGCGi
1431564201563641068121012336014916720178702562645206
14%17%18%13%12%15%12%14%16%13%14%14%12%16%12%15%13%14%14%

zNzILzDFFNT
20234456922443313081247198450187236197128943063496567
19%13%14%18%17%18%15%14%19%20%17%18%17%16%19%21%16%19%17%

QKLzKLEzBBLf
18354351319341511691233168404193207186125893252836088
17%19%14%16%14%17%13%16%18%17%15%18%15%15%19%20%17%15%16%

NLLzzFLNXb
712182358618755389485161109828662431361372739
7%7%6%7%6%8%6%7%7%9%6%10%6%7%9%9%7%7%7%

zzHFFFH
7161421689164694375671529687796222139114253Extremely Well 10
7%9%4%7%7%7%8%7%6%7%6%9%6%7%9%5%7%6%7%

PzHzCFH
641227812018011433846820284107965935178120300Don’t know
6%2%4%9%9%7%13%6%6%7%8%8%8%8%9%8%9%7%8%

QzPQzIJKzAAPQbhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.346.275.696.245.996.315.985.926.306.446.016.755.906.126.706.596.266.156.20Mean

PPPzNKLzKLzHzEFzEFFHKL
NPabf

6134028613221310369108632656815712438241631813451-2 (Net)
6%7%13%9%10%9%12%12%8%6%10%7%11%10%6%5%8%10%9%

zRzIJIzGzCDCDCDGIi
1223544302123081511071521084108925417154382492705201-3 (Net)
12%13%17%14%16%13%17%18%12%11%16%9%18%14%8%8%13%15%14%

zMzIJzIJzGzCDECDCDGI
JTZi

184086631323452206154243171598142353252102643793927751-4 (Net)
18%22%27%20%24%19%23%26%19%17%23%14%25%21%15%14%20%21%21%

zORzMIJzIJzGzCDECDCDGI
MTZi

27511007263155892021453302276492323313251381064594459045-6 (Net)
26%28%32%23%23%24%23%25%25%23%25%22%24%27%20%23%24%24%24%

zOzDDOTi
528611915335921198370253648518116758561254837724990588417907-10 (Net)
50%48%38%48%44%50%42%43%50%53%45%56%44%45%56%55%47%48%47%

PPPzNLzKLzHzEFzEFFHLNPbf
32637596436876624117240132071739837735124915560053511348-10 (Net)
31%35%24%30%27%32%27%29%31%33%27%38%27%29%37%34%31%29%30%

PPzNzLzHzEFFFHLNPb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_4. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: An authentic portrayal of the region where I live
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

54582223241852598514241513103520214Not At All Well 1
4%6%6%7%7%6%7%6%6%4%6%5%7%3%7%5%7%6%

****DGIi
3629102013115135901021711418101312

3%3%3%6%4%4%4%4%7%04%5%3%3%3%2%3%3%

zhi*TZ**Z*CI
544518241515725101224131013826221753

4%4%5%7%4%5%7%7%10%1%2%3%5%4%5%4%8%5%

TXYZY*zTVXYZ***TXYZDGJM
656433292720915191379291834336192554

5%6%9%9%8%6%4%13%10%5%4%7%9%9%2%5%6%7%

iizTUXYc*UY**UTUYc*Gi
10711245293232626241411174521371664303845

8%11%13%9%9%10%8%17%11%9%7%10%10%10%11%9%10%10%

izTYc****Gi
17317551424744244211718376922641378365206

13%17%14%12%14%14%13%15%14%14%15%16%10%17%9%11%12%14%

zi***T*FNT
251192563959569462316295790434828132576567

19%19%16%11%17%18%13%16%13%22%24%21%20%13%19%18%20%17%

zff***zVcVc*BLf
256170474761514641117344352355826131426088

20%17%13%14%18%16%19%8%14%26%18%12%17%16%18%18%14%16%

zfgXb**zSVXb*b*XbLNXb
1227020281923624964154114291062222739

9%7%6%8%6%7%7%6%5%3%6%9%7%8%7%9%7%7%

z****FH
103592621222222989109241329156011253Extremely Well 10

8%6%7%6%6%7%8%6%7%7%4%5%6%8%11%8%4%7%

***SY*SYH
704624362626033141226341233148423300Don’t know

5%5%7%11%8%8%10%1%3%9%11%8%6%9%9%12%8%8%

hib**b*abbbb*zabbAPQbhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.606.215.995.826.086.206.185.635.586.786.306.176.086.346.476.565.916.20Mean

zfghf**zSWXab*ababab*zSXabFHKL
NPabf

90863343363003714175244522241453303451-2 (Net)
7%8%9%13%11%9%11%10%14%4%10%10%11%6%9%7%10%9%

ziZ*VZ***CDGIi
1431315167524576224306295732372179525201-3 (Net)

11%13%14%20%15%14%18%17%23%5%12%13%15%10%14%11%18%14%

zhiTVZZ*zTVXYZ**ZZZ*TVZCDGI
JTZi

209195849679666774343133887507124115717751-4 (Net)
16%19%24%28%23%21%23%31%34%10%16%20%24%19%17%16%24%21%

izhiTZzTUVzTUV*ZTZ*TYZCDGI
XYZ*XYZc*MTZi

28028896717976869453130541144310129143669045-6 (Net)
22%28%27%21%23%24%20%32%25%22%22%26%21%27%20%20%23%24%

zfiTc***TT*DOTi
73349115013416215411625148761242071051658038513217907-10 (Net)

57%48%42%40%47%48%47%36%38%58%51%47%50%45%54%53%45%47%

zfghf**zVab*bab*zVabFHLNPbf
48129994961029721162832476711662116522537511348-10 (Net)

37%29%26%28%30%30%34%20%25%36%28%26%29%31%35%35%26%30%

zfghb**b*bb*zSXbFHLNPb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_4. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: An authentic portrayal of the region where I live
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

14283245117535112482168152313205170165124652752515269-10 (Net)
14%16%10%14%13%15%14%14%13%15%12%20%12%14%18%14%14%14%14%

zHzEFFH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_4. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: An authentic portrayal of the region where I live
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

225129464941458521715132465275826122325269-10 (Net)
17%13%13%14%12%14%15%12%12%10%10%15%13%16%18%17%11%14%

zh****YFH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_4. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: An authentic portrayal of the region where I live
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

361814678965928503614127716719157597173Not At All Well 1
3%3%6%5%6%4%7%5%4%4%5%3%5%5%3%3%4%5%5%

zMzIJzGDDGi
2516843870302140167329533119444601072
2%3%5%3%3%3%3%4%3%2%3%3%4%3%3%1%2%3%3%

zOIzCCI
3813127569638285431117247046171880721513
3%4%4%4%4%4%4%5%4%3%4%2%5%4%3%4%4%4%4%

GDG
691317299101533962451533995543413107932004
5%5%4%5%7%4%6%7%5%5%6%4%7%4%5%3%6%5%5%

zMGzCECGM
1017372921312259459111912459813611167391801763565
10%9%12%9%10%9%11%10%8%9%9%9%10%9%10%9%9%10%9%

i
1521444031623211178615712333713416716976702392444846
15%11%14%13%12%13%13%15%12%12%13%13%12%14%11%15%12%13%13%

Wi
19376456824044814093257194484187245213138883533356887
19%20%20%18%18%19%16%16%20%20%19%18%17%17%20%19%18%18%18%

Lc
2138556512664981321142982205392082842561231013963667648
20%21%17%21%20%21%15%19%23%22%21%20%20%21%18%22%21%20%20%

zLzLLg
82129297117239714313210921913212011675421731833569
8%11%9%9%9%10%8%7%10%11%8%13%9%9%11%9%9%10%9%

zLzHH
10162026397212864589891951081011056636174135309Extremely Well 10

9%9%6%8%7%9%10%8%7%9%7%10%7%9%10%8%9%7%8%

zHH
5561656711471295427112576052422710280181Don’t know
5%3%2%5%5%5%8%5%4%3%4%5%4%4%6%6%5%4%5%

PPzIJIPabhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.686.746.286.586.376.676.286.336.646.836.446.946.356.586.816.836.656.496.56Mean

PzNLzKLzHzFzFFHLN
Pafg

6113423011516589499052214561249838191191562811-2 (Net)
6%6%11%7%9%7%10%8%7%5%8%5%9%8%6%4%6%8%7%

zORzIJzGCDCzBBCGIi
9194735717126112777145843318119514555361982284321-3 (Net)
9%10%15%11%13%11%14%13%11%8%13%8%14%12%8%8%10%12%11%

RzIIzGzCDCDCDGITZi
15286052927036218011620712948412028919989493053216321-4 (Net)
14%15%19%17%20%15%20%20%16%13%19%11%21%16%13%11%16%17%17%

zMzIJIzGzCDECCDGI
MTZi

2538826952935462121452682145822323032801431094184208395-6 (Net)
25%21%26%22%22%23%24%25%21%22%22%22%22%23%21%24%22%23%22%

i
581111681779720139642929577661214386357516904022671096101921167-10 (Net)
56%61%53%56%53%58%48%50%59%62%55%61%54%57%59%59%57%55%56%

NzKLzKLzHFFKLNg
3974104121148094828920251941895344850647726417974368414288-10 (Net)
37%41%33%38%36%39%32%34%40%43%36%43%36%39%39%40%39%37%38%

LzKLzHHLNg
18365056021445015788221198414240222221141783473176649-10 (Net)
18%20%16%18%16%19%18%15%17%20%16%23%16%18%21%17%18%17%18%

zKzHzFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_5. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: Programmes and content that are relevant to me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

353821272214715311215251713112312173Not At All Well 1
3%4%6%8%6%5%4%2%8%2%6%6%8%4%7%3%4%5%

izhi*T**T*DGi
2930818997166625152841741072

2%3%2%5%3%3%5%4%5%1%2%3%1%2%3%2%1%3%

zi****CI
5037181712134211352512817021231513

4%4%5%5%3%4%6%9%4%2%2%3%4%5%03%8%4%

TUzTUXYZ****zTUXYG
56522419151761681058381515433202004

4%5%7%6%4%5%5%5%8%4%3%9%7%4%3%5%7%5%

***zTVY*CGM
9795362923313402513722352547754183565

8%9%10%9%7%10%12%18%10%6%9%8%12%13%5%7%6%9%

zSTUXZ***STU*i
13516555375639839172519256613511787444846

10%16%16%11%16%12%11%12%19%15%10%15%6%14%12%12%15%13%

zfii*W*W*WW*WWi
244205755261584452420295679325926152456887

19%20%21%15%18%18%13%17%16%22%23%18%15%16%18%21%15%18%

**c*c*cc
321214505880641672918315680516535156637648

25%21%14%17%23%20%20%21%14%23%23%18%24%18%24%21%21%20%

zfgg****Lg
14988253729315338913274018391862303569

12%9%7%11%8%10%10%6%7%10%11%9%8%10%12%9%10%9%

z****H
13876242427269358111416291931156421309Extremely Well 10

11%7%7%7%8%8%10%5%9%11%7%6%9%8%10%9%7%8%

zh****H
382118181216316006621122495912181Don’t know

3%2%5%5%3%5%5%005%3%5%6%7%6%8%4%5%

hhb**ab*abababab*zYabIPabhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.986.586.216.156.566.556.466.146.047.156.736.346.476.596.886.816.506.56Mean

zfghfg**zSWXaab*zXabFHLN
abc*Pafg

6468294631244319164194019211540162811-2 (Net)
5%7%8%13%9%8%9%6%13%3%8%9%9%6%10%5%6%7%

zhi*STVZ***BCGIi
1141044763423785122216245227381561394321-3 (Net)

9%10%13%19%12%12%15%16%17%5%10%12%13%10%10%8%13%11%

izhiTZTZ*TZ***ZCDGITZi
17015671825755567293111329041542094606321-4 (Net)

13%15%20%24%17%17%20%21%25%8%13%21%20%14%13%13%20%17%

izhiTZZ*TVYZ**TZZ*TZCDGI
MTZi

2322609166797107842372747101389824140628395-6 (Net)
18%25%26%20%23%22%23%30%29%20%20%23%18%27%17%19%21%22%

ziiTUW*TU**T*i
85158317517119718081806958871562291201949443415921167-10 (Net)

66%57%49%51%57%56%53%49%46%66%65%52%57%52%64%60%54%56%

zfghg**VXabc*zVXabcXa*XaFKLNg
6083781001191361224136453858100149881356828211414288-10 (Net)

47%37%28%35%39%38%40%32%30%44%41%34%42%36%46%39%39%38%

zfghg***Xa*HLNg
287164506156584681620274369367033126516649-10 (Net)

22%16%14%18%16%18%20%11%16%21%18%16%17%19%22%17%18%18%

zgh***b*HN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_5. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: Programmes and content that are relevant to me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

5810515917026771348427288719587133964572063939526410439802024A good range of
56%58%50%54%50%56%48%49%55%60%51%62%51%52%58%58%54%53%54%programmes and

zNLzKLzHzEFFHLNbgcontent that
includes people like
me.

52811291581592125140027364452612095866345683742609299131843A good range of
50%45%41%50%44%52%45%47%49%54%46%56%45%47%55%57%48%50%49%programmes and
PPzNzKLzHzEFzEFFHLNPfgcontent that

represents where I
live.

51871361514568122138024364951411695845965823672399308571788An authentic
49%48%43%48%42%50%43%42%50%52%45%56%42%48%54%53%48%47%47%portrayal of people

zNKLzKLzHFzEFzFFHKLNaglike me.
52861191533592119837025364851811675856125483772499058841790An authentic
50%48%38%48%44%50%42%43%50%53%45%56%44%45%56%55%47%48%47%portrayal of the
PPPzNLzKLzHzEFzEFregion where I live.
58111168177972013964292957766121438635751690402267109610192116Programmes and
56%61%53%56%53%58%48%50%59%62%55%61%54%57%59%59%57%55%56%content that are

NzKLzKLzHFFKLNgrelevant to me.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_sum. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means
not at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

8445351671621991720172605685143225109203894091512024A good range of
65%52%47%48%57%53%50%43%44%65%59%51%52%55%61%56%52%54%programmes and

zfgh**zSXabc*abab*abHLNbgcontent that
includes people like
me.

746505143145181156317757497813821695169773941311843A good range of
58%50%40%43%52%48%52%41%38%59%57%49%45%46%52%54%45%49%programmes and

zfghga**SVWab*zSVWab*zSVabFHLNPfgcontent that
represents where I
live.

735486141144169152915855436713922098162803621311788An authentic
57%48%40%43%49%47%46%39%34%51%57%50%47%44%54%50%45%47%portrayal of people

zfghg**a*zSVabcaab*aFHKLNaglike me.
7334911501341621541162514876124207105165803851321790An authentic

57%48%42%40%47%48%47%36%38%58%51%47%50%45%54%53%45%47%portrayal of the
zfghf**zVab*bab*zVabFHLNPbfregion where I live.

8515831751711971808180695887156229120194944341592116Programmes and
66%57%49%51%57%56%53%49%46%66%65%52%57%52%64%60%54%56%content that are

zfghg**VXabc*zVXabcXa*XaFKLNgrelevant to me.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_sum. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means
not at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

327232723272327232723272Unweighted Base

327232723272327232723272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

2201.32201.32201.32201.32201.32201.3Effective Base

494272394543Not At All Well (1)
2%1%2%1%1%1%

ABCEF
566481456769(2)

2%2%2%1%2%2%

CCFCC
1089412010887103(3)

3%3%4%3%3%3%

B
128125160104127130(4)

4%4%5%3%4%4%

CE
310327338286293308(5)

9%10%10%9%9%9%

BC
419390446386353389(6)

13%12%14%12%11%12%

BABCE
584621620592549600(7)

18%19%19%18%17%18%

BB
785745621758782759(8)

24%23%19%23%24%23%

DDDDD
366364308385459393(9)

11%11%9%12%14%12%

DDDACDEFD
304304261321392326Extremely Well (10)

9%9%8%10%12%10%

DDDACDEFD
163196245247119152Don`t know

5%6%7%8%4%5%

BABFABEFABEFB
327232723272327232723272Total

100%100%100%100%100%100%

7.007.006.707.117.197.03Mean

DDADEFACDEFD
105107153841121131-2 (Net)

3%3%5%3%3%3%

CCABCEFCC
2132012731921992161-3 (Net)

7%6%8%6%6%7%

ABCEF
3423264322963263461-4 (Net)

10%10%13%9%10%11%

CABCEFC
7297177856736466975-6 (Net)

22%22%24%21%20%21%

BBABCE

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D1. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: - Summary Table
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

327232723272327232723272Unweighted Base

327232723272327232723272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1442146315651369132214264-7 (Net)
44%45%48%42%40%44%

BCBCABCEFB
2039203318112056218220777-10 (Net)

62%62%55%63%67%63%

DDDACDEFD
1454141211901464163314788-10 (Net)

44%43%36%45%50%45%

DDDACDEFDE
6706675707068517189-10 (Net)

20%20%17%22%26%22%

DDDACDEFDEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D1. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: - Summary Table
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

226.9188.9215.71737.91046.41235.6512.8267.7650.3932.61531.1616.9845.5692.1367.6304.21093.01108.52201.3Effective Base

1123921238120143311212011271643Not At All Well (1)
1%1%1%1%2%1%1%02%2%1%1%2%2%002%1%1%

DDD
1356018522211261045194117100373169(2)
1%2%2%2%1%2%3%2%2%1%2%2%3%2%2%02%2%2%

IzCCCCIN
34988426133211534811945341955846103(3)
3%2%3%3%4%3%5%4%1%4%4%2%3%3%4%1%3%3%3%

zJJJJi
36151054783283037349731594416116961130(4)
4%4%5%4%4%4%4%6%3%4%4%4%4%4%3%3%4%4%4%

i

6192525812318582491086921974134825337148160308(5)
7%12%9%9%10%9%12%10%9%8%10%8%10%8%10%10%9%10%9%

IITi

1015473161392508767135100292871461346047215174389(6)
12%9%17%12%12%12%12%13%12%11%13%10%11%13%11%13%13%11%12%

zOQU
182453506206394117952131754251582331829589267333600(7)
20%15%19%18%17%19%16%19%18%20%19%18%18%17%18%25%16%21%18%

zDEFzBB
2337686322684911428930222651422528826213469406353759(8)
26%23%25%23%23%24%20%18%26%25%22%25%22%25%25%19%24%22%23%

zKLKLCKLc
9262233613625664631471182551291461258141187206393(9)

10%16%8%12%11%12%9%13%13%13%11%15%11%12%15%11%11%13%12%

PLLzHHL
1020242711112147248113922111111161055352182144326Extremely Well (10)
11%12%9%10%9%10%10%10%10%10%9%12%9%10%10%14%11%9%10%

zHzF
48713378755632392512227903419107874152Don`t know
5%5%2%5%7%4%8%6%3%3%5%3%7%3%3%3%5%5%5%

zMzIJIJzGzCDEEGIMZhi
881622782744118820847115061156899229389113181039542362167415953272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.207.266.887.036.977.076.786.927.147.146.957.296.867.057.217.357.027.067.03Mean

LzLzHFzEFFHL

248993875311246247730623811164471131-2 (Net)
2%3%3%4%3%4%4%2%4%3%3%3%5%4%2%04%3%3%

zCDCC
581618780136633361581594910771307122922161-3 (Net)
5%5%6%7%7%7%9%6%5%6%7%5%8%7%6%2%7%6%7%

zJzCCCCZi
81431292127219916399932568016611546171911533461-4 (Net)
9%9%11%11%11%10%13%12%9%10%11%9%13%11%8%5%11%10%11%

JzCDCCJZi
173373574262435169116243169511161280216114843633346975-6 (Net)
19%21%26%21%22%21%24%23%21%19%22%18%21%21%21%23%22%21%21%

IGGIi
38641401185515911314240493379103335057244122518469972714264-7 (Net)
43%39%51%43%43%44%44%47%43%42%45%39%43%42%41%51%42%46%44%

zOQzGzDEFGTi
591061671745722135639429677561214046237836743642511042103520777-10 (Net)
67%66%60%64%61%65%55%58%67%68%61%70%59%65%67%69%62%65%63%

NzKLzKLzHFFzFFHLNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_1. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides a broad mix of different types of TV programmes and
content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

857.6575.2190.8200.4222.91862.6191.878.271.174.1149.7224.5115.2218.470.5396.5151.62201.3Effective Base

1015163394010398436343Not At All Well (1)
1%2%02%1%1%1%0001%3%4%1%2%1%1%1%

***zT*D
211484564116209513014969(2)

2%2%3%2%2%2%4%5%2%04%1%1%1%02%4%2%

V****CIN
2624141499414370214893208103(3)

2%3%5%5%3%3%5%3%6%01%4%4%3%3%3%3%3%

i*YZ***Ji
314516161111419211469895238130(4)

3%5%5%6%3%4%6%2%10%3%3%2%5%3%4%4%3%4%

ii*zSTV**i
XYb*

938335193725626288721381342124122308(5)
8%9%12%7%12%9%9%22%7%6%9%10%7%13%10%7%9%9%

zSTWX**T*ITi
YZac*

123124423133337401112132647234726727389(6)
10%14%14%12%10%12%13%8%11%11%12%13%13%15%2%11%10%12%

iU*U*U*UUUU*UUU
23617357405550850292724387134462910948600(7)

20%20%19%15%17%18%17%22%24%21%17%19%19%14%25%18%18%18%

***V*B
31521955528763047242138588642732613978759(8)

27%25%18%19%27%22%16%19%19%32%26%23%23%22%22%23%30%23%

zfg**c*c*ccKLc
178922531373433914121830471636158524393(9)

15%10%8%12%11%12%13%11%10%15%14%13%9%11%13%14%9%12%

zgh****HL
1327731292428941691319251539167515326Extremely Well (10)

11%9%10%11%8%10%13%5%8%11%9%7%8%12%14%12%6%10%

SXb***SXS*SX
212116231712911520920111653519152Don`t know

2%2%5%9%5%5%4%4%2%04%5%6%5%4%6%7%5%

hizhi***ZZ*ZZEGIMZhi
118688729826531828033011281121172213711783251166132623272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.346.956.806.887.037.026.886.606.687.647.116.926.777.097.317.236.917.03Mean

zfgh**zSVWXb*zWabFHL
Yabc*

3129810910314630111497320121131-2 (Net)
3%3%3%4%3%4%5%5%3%05%4%5%2%2%3%5%3%

***Z*C
585322241819729910013281616639202161-3 (Net)

5%6%7%9%6%7%9%7%9%06%7%9%5%5%6%8%7%

iZZ*Z**ZZZZ*ZZCZi
89973740293114712224193725251162293461-4 (Net)

7%11%12%15%9%11%16%9%19%3%9%10%14%8%9%10%11%11%

iizizTVZ*zTVXYZ**Z*ZCJZi
216207775070593663920204785368914108496975-6 (Net)

18%23%26%19%22%21%22%30%18%17%21%23%20%27%12%18%19%21%

iizSTU***zTU*GIi
482425149106136121513570594891165781444824010614264-7 (Net)

41%48%50%40%43%43%45%55%52%41%41%45%44%44%42%39%40%44%

zifizSTY*T***GTi
86056116815220317701777268931452291061948740816520777-10 (Net)

73%63%56%57%64%63%59%57%61%80%66%62%60%60%74%67%63%63%

zfgh**zSTVWVWbc*FHLNg
XYabc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_1. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides a broad mix of different types of TV programmes and
content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

4283114123951696227820156243797946554949226916177570214788-10 (Net)
47%51%41%45%43%46%39%40%49%49%43%52%42%47%50%45%46%44%45%

zKLzKLzHFFFHLbg

184646608248471136112260210465240261230135923693507189-10 (Net)
21%28%17%22%21%23%19%22%23%23%20%27%20%22%25%26%22%22%22%

zPzHFHPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_1. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides a broad mix of different types of TV programmes and
content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

6253881111111481263127444169107158721495729911714788-10 (Net)
53%44%37%42%47%45%42%34%37%59%49%43%41%46%49%49%45%45%

zfgh**zSWXb*bFHLbg
abc*

310169566061632802020314972317531160397189-10 (Net)
26%19%19%23%19%23%26%15%18%27%22%19%17%23%27%26%15%22%

zghS**S*SS*zSbHPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_1. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides a broad mix of different types of TV programmes and
content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

226.9188.9215.71737.91046.41235.6512.8267.7650.3932.61531.1616.9845.5692.1367.6304.21093.01108.52201.3Effective Base

0273524211051317423201752192645Not At All Well (1)
01%3%1%2%1%1%1%1%2%2%02%2%1%1%1%2%1%

zMzGG
33358234426524124714362164343267(2)
4%2%1%2%2%2%4%1%2%1%2%2%3%2%1%1%2%2%2%

PzIKI
219753948241628196220512835533587(3)
3%1%3%3%3%2%3%3%2%2%3%2%4%3%1%1%3%2%3%

zCDDD
2712106438423383333972256422185770127(4)
2%5%4%4%4%4%3%8%3%4%4%2%4%4%4%2%3%4%4%

zIJLGGfi
5173024111417966471057620681127865422144149293(5)
6%10%11%9%10%9%9%9%9%8%9%9%10%8%10%6%9%9%9%

i
111429299110243946311482252881251225946183170353(6)
12%9%10%11%9%12%13%12%10%9%11%10%9%12%11%13%11%11%11%

IIN
1527464622033461258118815538514221815410077276273549(7)
17%16%16%17%17%17%18%16%16%17%17%16%17%15%18%21%16%17%17%

zEd
24387664326551713911829622953623229526212694392389782(8)
27%24%27%23%22%25%19%23%26%25%23%26%22%25%23%26%23%24%24%

LLLcg
10213539217328683591761413161361761478750232227459(9)
12%13%13%14%15%14%12%12%15%16%14%15%13%14%16%14%14%14%14%

Lg
12252533113325980551451122581291451307145216176392Extremely Well (10)
13%15%9%12%11%12%11%11%13%12%11%14%11%13%13%13%13%11%12%

zH
477102615843193523912369301196950119Don`t know
4%4%2%4%5%3%6%4%3%3%4%3%5%3%2%3%4%3%4%

zMzIJzDEIMhi
881622782744118820847115061156899229389113181039542362167415953272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.307.337.027.207.117.236.947.037.327.317.117.477.027.217.407.477.237.167.19Mean

LzLzHzFzFFHLXg
4510934765361036298917573811653571121-2 (Net)
4%3%4%3%4%3%5%2%3%3%4%2%4%4%2%2%3%4%3%

zKGCDG
6619168861136026644915138108661411105921991-3 (Net)
7%4%7%6%7%5%8%5%6%5%7%4%8%6%3%3%6%6%6%

zzIGzCDCDCDGVi
81331274129197836497822485916310834191621623261-4 (Net)
9%8%11%10%11%9%12%13%8%9%11%7%12%10%6%5%10%10%10%

JzGzCDCDCDGVi
163158540225421160109219158459169251208114683273196465-6 (Net)
18%19%21%20%19%20%22%22%19%18%20%19%19%20%21%19%20%20%20%

IIi

3365116110847085230722944034694133352540423415366066113224-7 (Net)
37%40%42%40%40%41%43%45%38%38%41%37%40%39%43%42%39%41%40%

IJUi
611101821829774140842631480563714956398346943842661116106521827-10 (Net)
69%68%65%67%65%68%60%62%70%71%65%72%63%67%71%74%67%67%67%

KLzKLzHFzEFFHLg
468413613675711062301233617482111049761654028418984079216338-10 (Net)
52%52%49%50%48%51%42%46%53%54%48%56%47%52%52%52%50%50%50%

zKLzKLzHFFHLXg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides high quality television content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

857.6575.2190.8200.4222.91862.6191.878.271.174.1149.7224.5115.2218.470.5396.5151.62201.3Effective Base

1113194402010368164545Not At All Well (1)
1%1%03%1%1%1%01%01%2%4%05%1%2%1%

zgi***zTVczTVbc*G
22131057581146032240161067(2)

2%1%3%2%2%2%4%3%5%01%1%1%1%03%4%2%

X*zUVXZ***XI
24176167801025171443120987(3)

2%2%2%6%2%3%3%1%5%1%3%4%2%1%03%3%3%

zghi*V***D
34381837117256335209111167127(4)

3%4%6%1%2%4%8%5%3%3%2%5%5%3%1%3%3%4%

ffizSTUVY****Gfi
798233322825124158818461134104125293(5)

7%9%11%12%9%9%8%12%8%7%8%12%6%10%8%7%10%9%

ii***T*i
11410949192630133259132141173466733353(6)

10%12%16%7%8%11%11%20%8%11%10%11%10%10%5%11%13%11%

fzfizTUVY****IN
20514757457045147162022377028561710544549(7)

17%17%19%17%22%16%15%13%17%19%17%19%16%17%14%17%17%17%

zd****d
30923351598366052342636607854763313262782(8)

26%26%17%22%26%24%17%27%23%31%27%21%30%23%28%21%24%24%

gg**c*cTc*Lcg
1941312632374054315222132492047239130459(9)

16%15%9%12%12%14%14%12%20%18%14%13%11%14%20%15%11%14%

zgg****g
1748736313034645981129321448179127392Extremely Well (10)

15%10%12%12%9%12%15%7%7%9%13%9%8%15%15%15%10%12%

zhX***X*WX
20161215189410231613111223111119Don`t know

2%2%4%6%6%3%3%2%2%1%3%3%6%4%2%5%4%4%

hi****IMhi
118688729826531828033011281121172213711783251166132623272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.497.186.866.937.197.197.036.917.017.607.356.937.017.457.577.366.957.19Mean

zfgh**SXb*SXbcX*XFHLXg
332611141198134706995620151121-2 (Net)

3%3%4%5%3%4%4%3%6%03%2%5%2%5%3%6%3%

*VZ**Z*VZG
57431730181782361211322138639231991-3 (Net)

5%5%6%11%6%6%8%5%11%1%6%6%7%2%6%6%9%6%

zghiVZ*VZ**VZ*VVZCDGVi
9182363325295481216418422219856303261-4 (Net)

8%9%12%12%8%11%16%9%14%3%8%11%12%6%7%9%11%10%

izzTVYZ*VZ**VZVZ*ZCDGVi
193191825155552574018213987286816108586465-6 (Net)

16%22%27%19%17%20%19%31%16%18%18%23%16%21%13%18%22%20%

izfizTUW***Ii
Yac*

43237715798132112112962414781177651353422910913224-7 (Net)
36%42%53%37%42%40%43%49%36%40%37%48%37%41%29%37%42%40%

izfhiUU***zTUY*Ui
88259816916722018621867476911572291172279141816321827-10 (Net)

74%67%57%63%69%66%62%58%68%77%71%62%66%70%78%68%62%67%

zfghg**zSXbc*bzSXbc*FHLg
6774501121221501411140575668121158881707431411916338-10 (Net)

57%51%38%46%47%50%46%45%50%59%55%43%50%52%63%51%45%50%

zfghg**X*XXzSXbc*XFHLXg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides high quality television content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

224660723306545163115321253574265321277158954484038519-10 (Net)
25%28%22%26%26%26%23%23%28%28%25%30%24%27%29%26%27%25%26%

LzH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides high quality television content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

369217626367750872330326081349541182578519-10 (Net)
31%25%21%24%21%27%29%18%27%28%27%22%19%29%35%30%22%26%

zfgh***WSWXb*WXb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides high quality television content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

226.9188.9215.71737.91046.41235.6512.8267.7650.3932.61531.1616.9845.5692.1367.6304.21093.01108.52201.3Effective Base

023341722751414319211422241539Not At All Well (1)
1%1%1%1%1%1%1%1%1%2%1%1%2%1%01%1%1%1%

i
0243813321311137349222020251845(2)
1%1%1%1%1%2%2%2%1%1%1%1%2%2%001%1%1%

CCCI
347944266402824167923553013105751108(3)
3%3%3%3%4%3%6%5%2%2%3%3%4%3%2%3%3%3%3%

zIJzIJIJei

281182406430212529772353221794856104(4)
3%5%4%3%3%3%4%4%2%3%3%3%4%2%3%2%3%3%3%

JE
612312371211667741937622155130973624147139286(5)
7%8%11%9%10%8%11%8%8%8%10%6%10%9%7%7%9%9%9%

zzGGTi

1014343281192678468135982561171301337745192194386(6)
12%9%12%12%10%13%12%13%12%11%11%13%10%13%14%12%11%12%12%

NFFN
1325584971983941108921517741915721917011291297295592(7)
14%16%21%18%17%19%16%18%19%20%18%18%17%16%21%25%18%19%18%

LzEFV
2439706252714871409529622852221828426710991358399758(8)
27%24%25%23%23%23%20%19%26%25%23%25%22%26%20%25%21%25%23%

KLzKLDzBBLf

10212532912126463661421142461321231378638181204385(9)
11%13%9%12%10%13%9%13%12%13%11%15%9%13%16%10%11%13%12%

LzHFzCFFHLNb
102324265113208694812183212103124986139198123321Extremely Well (10)
11%14%9%10%10%10%10%9%10%9%9%12%9%9%11%11%12%8%10%

zOzAAX
910132161331157536785819645157512713146101247Don`t know

10%6%5%8%11%6%11%7%7%6%9%5%12%5%5%4%9%6%8%

PzMzIJzGzCDEzAACDE
GMhi

881622782744118820847115061156899229389113181039542362167415953272Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.327.306.987.107.037.156.806.927.287.227.027.366.917.147.367.327.127.107.11Mean

zKLzKLzHFzFzFFHL

1477230542016272165174434424933841-2 (Net)
1%3%2%3%3%3%3%3%2%2%3%2%3%3%1%1%3%2%3%

CDCDCDi
491416672120614451371434199641712106841921-3 (Net)
5%5%5%6%6%6%9%9%4%4%6%5%7%6%3%3%6%5%6%

zIJzIJzCDDCDIJZi
6172524811318491647566221641528635211551402961-4 (Net)
7%10%9%9%9%9%13%13%7%7%10%7%12%8%6%6%9%9%9%

zIJzIJzCDECDGIJZi
172765565240432162109228174477172259230113693393336735-6 (Net)
19%16%23%21%20%21%23%21%20%19%21%19%20%22%21%19%20%21%21%

Ti
3260133114347989030221946838097435253242224316868568413694-7 (Net)
36%37%48%42%40%43%42%43%41%42%42%39%40%41%45%47%41%43%42%

QRi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_3. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content made specifically for UK
audiences, using UK actors, writers and locations.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

857.6575.2190.8200.4222.91862.6191.878.271.174.1149.7224.5115.2218.470.5396.5151.62201.3Effective Base

812073351010396234639Not At All Well (1)
1%1%03%1%1%001%01%2%3%1%2%1%2%1%

gi***zTc*i
10172363912020740806145(2)

1%2%1%1%2%1%4%02%03%1%02%01%01%

zSTWX****CI
27251815310310711031012732011108(3)

2%3%6%5%1%4%3%5%9%01%3%7%2%3%3%4%3%

zhiize*zTVX*zVYZ*IJei
YZc*

2923139148816242694111188104(4)
2%3%4%3%4%3%5%2%4%2%3%3%2%4%03%3%3%

****
8381312637236242215514411229103827286(5)

7%9%10%10%12%8%8%17%13%5%6%11%7%9%8%6%10%9%

zTVWT**T*GTi
YZc*

132115443239326351313162948314386231386(6)
11%13%15%12%12%12%12%10%12%13%13%13%17%13%7%10%12%12%

***TU*FN
21816858425250557301622517325402511940592(7)

18%19%19%16%16%18%19%23%15%18%23%20%14%12%21%19%15%18%

V***VV*VV
31122560417464553301843507338752913780758(8)

26%25%20%16%23%23%18%23%16%37%23%20%21%23%25%22%30%23%

zff**zTVW*zXacBLf
XYac*

176100292742327315151526592639177819385(9)
15%11%10%10%13%12%10%4%14%12%12%16%15%12%15%13%7%12%

z*b**zSbSbbb*bFHLNb
13376243023285341281114221042167718321Extremely Well (10)

11%9%8%11%7%10%11%10%7%9%6%6%6%13%14%13%7%10%

X***WXYX*zWXYAX
5945193325215287841925143055422247Don`t know

5%5%6%13%8%8%9%6%7%4%9%7%8%9%4%9%8%8%

zghi****ACDE
GMhi

118688729826531828033011281121172213711783251166132623272Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.427.076.886.817.037.116.926.896.627.647.046.976.837.237.467.356.917.11Mean

zfgh**zSWX*a*zSWXacFHL
Yabc*

1828210974130309126103107841-2 (Net)
2%3%1%4%3%3%4%02%04%3%3%3%2%2%3%3%

gigi****CDi
455319251217723713012221717630181921-3 (Net)

4%6%7%9%4%6%8%5%12%06%6%10%5%5%5%7%6%

ziZ*zTZ**ZZZZZ*ZCDIJZi
737632342626539918218312228748262961-4 (Net)

6%9%11%13%8%9%13%7%16%2%8%8%12%9%6%8%10%9%

iizTZ*TZ**ZZZ*ZCDGIJZi
216196755876562593528214289437118100586735-6 (Net)

18%22%25%22%24%20%20%27%25%18%19%24%24%22%15%16%22%21%

iT***T*Ti
4623871461091421155132674945100171721234323710613694-7 (Net)

39%44%49%41%45%41%44%52%44%38%45%46%40%38%37%39%40%42%

ziTV****i

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_3. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content made specifically for UK
audiences, using UK actors, writers and locations.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

561081751716703135338329777460214006117506723682591034102220567-10 (Net)
64%67%63%63%59%65%54%59%67%67%61%69%57%65%68%72%62%64%63%

zNzKLzKLzHFzFzEFFHLNf

4483118121950495927320855942498145453150225616873772614648-10 (Net)
49%51%42%44%42%46%38%41%48%47%43%51%40%48%47%46%44%46%45%

zKLzLzHzFFFHLNf

204448594234472133113263197458236247235147773793277069-10 (Net)
22%27%17%22%20%23%19%22%23%22%20%26%19%23%27%21%23%21%22%

zPzHzFFHNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_3. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content made specifically for UK
audiences, using UK actors, writers and locations.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

8385701721401901761175775890141226991958741115620567-10 (Net)
71%64%58%53%60%63%58%60%52%77%64%61%56%60%74%67%60%63%

zfghf**zSVWzSVWWacFHLNf
Xabc*Xac*

62040211498139125611847426890153751566229211614648-10 (Net)
52%45%38%37%44%45%39%37%37%58%41%41%42%48%53%48%44%45%

zfghf**zWXYbc*FHLNf
abc*

309177535764611651723254080378133155377069-10 (Net)
26%20%18%21%20%22%22%13%21%22%18%22%21%25%28%25%14%22%

zgh***SbSb*SbFHNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_3. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content made specifically for UK
audiences, using UK actors, writers and locations.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

226.9188.9215.71737.91046.41235.6512.8267.7650.3932.61531.1616.9845.5692.1367.6304.21093.01108.52201.3Effective Base

139582646161223215220283645304272Not At All Well (1)
1%2%3%2%2%2%2%2%2%2%2%2%2%3%1%1%2%3%2%

zDD
1376928522515221852213927133403981(2)
1%2%3%3%2%3%4%3%2%2%2%2%3%3%2%1%2%2%2%

CCX
326108368433252932961969311375961120(3)
3%1%2%4%3%4%5%5%3%4%4%2%5%3%2%2%4%4%4%

JGzCDEG
5111313173873532553912432685918138872160(4)
5%7%5%5%6%4%5%6%5%4%5%4%5%6%3%4%5%5%5%

zM
72037274119219855411288250761441105329167171338(5)
8%13%13%10%10%11%12%11%10%10%11%9%11%11%10%8%10%11%10%

i
122041374155291107611461323231171731388551234212446(6)
13%12%15%14%13%14%15%12%13%15%14%13%13%13%16%14%14%13%14%

1524565252154061029124118743816022019111194300320620(7)
17%15%20%19%18%19%14%18%21%21%19%18%17%18%20%26%18%20%19%

LLzEFFLcg
1829575172194021168224218141519024119710974305315621(8)
21%18%20%19%18%19%16%16%21%20%18%21%18%19%20%20%18%20%19%

L

92021258100208594511292180124961116929160148308(9)
10%12%8%9%8%10%8%9%10%10%8%14%7%11%13%8%10%9%9%

zHFzFFHg
9171821782180593896691669092854639157104261Extremely Well (10)

11%11%6%8%7%9%8%7%8%8%7%10%7%8%8%11%9%7%8%

zHFzAAH
812132121371087452784019741149532318134111245Don`t know
9%8%5%8%11%5%10%10%7%4%9%5%11%5%4%5%8%7%7%

PzMzIJIzGzCDEDEGI
Mbhi

881622782744118820847115061156899229389113181039542362167415953272Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.006.876.576.706.636.746.496.506.866.776.587.046.506.667.007.096.776.646.70Mean

zPzKLLzHzEFzEFFHLSa
271612854994227453910441666317770811531-2 (Net)
3%4%6%5%5%5%6%5%4%4%5%5%5%6%3%2%4%5%5%

CzCDC
59232369018275527471200611359429141291422731-3 (Net)
6%5%8%9%8%9%11%10%6%8%9%7%10%9%5%4%8%9%8%

zJJzCDCDCDJ
102035367163270109841301103249320315348282162144321-4 (Net)
11%12%13%13%14%13%15%17%11%12%14%10%15%15%9%8%13%13%13%

JJGzCDCDCDG
194078648274511192116257220572193317249138804013837855-6 (Net)
21%25%28%24%23%24%27%23%22%24%25%22%24%24%25%22%24%24%24%

i
387514713055611004328238553446113538660549926718878977615654-7 (Net)
43%46%53%48%47%48%46%47%48%50%49%43%46%48%49%52%47%49%48%

RzGGc
529015215176151196336255691529119956465058433423792388718117-10 (Net)
58%56%55%55%52%57%47%50%60%59%52%63%49%56%62%65%55%56%55%

zNzKLzKLzHFzFzEFFHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_4. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Takes risks and provides TV programmes and content that is new
and innovative.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

857.6575.2190.8200.4222.91862.6191.878.271.174.1149.7224.5115.2218.470.5396.5151.62201.3Effective Base

262067663402141392214972Not At All Well (1)
2%2%2%3%2%2%1%02%02%4%5%1%2%2%3%2%

***VzVbc*VD
2422677741836181154111181(2)

2%2%2%2%2%3%6%3%6%1%4%002%4%2%4%2%

zTVWX*TWX**XX*XCX
45251413131011881018791402111120(3)

4%3%5%5%4%4%6%7%9%1%4%2%5%4%03%4%4%

XUX*zTUXZ***G
51411120814719123662441542413160(4)

4%5%4%7%2%5%6%9%3%5%3%7%3%5%4%4%5%5%

TWY****
9810339203728132191681938193095232338(5)

8%12%13%8%11%10%11%15%15%7%9%10%11%9%7%8%12%10%

ii****i
1531365631393822922141737462255187934446(6)

13%15%19%12%12%14%10%17%12%15%17%12%12%17%16%13%13%14%

zfi***c*
23619638435352639282724508029592512043620(7)

20%22%13%16%17%19%13%22%24%21%22%21%16%18%21%20%17%19%

gzg*c**cc*cFLcg
25315372478051850161334398140552611747621(8)

21%17%24%18%25%18%16%12%12%29%17%22%22%17%22%19%18%19%

zhzd**zSTV*
Yabc*

13987122229267291210132333212985921308(9)
12%10%4%8%9%10%10%10%9%11%10%9%12%9%7%10%8%9%

zgg****FHg
107652423202323656817201030125913261Extremely Well (10)

9%7%8%9%6%8%12%4%5%7%8%5%5%9%10%10%5%8%

zSXb****AH
5439213425212282431027143085727245Don`t know

5%4%7%13%8%8%9%2%4%3%5%7%8%9%7%9%10%7%

zhib***b*bZbDEGI
Mbhi

118688729826531828033011281121172213711783251166132623272Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.916.686.586.586.796.706.586.276.147.206.756.706.676.836.966.896.336.70Mean

z**zSab**Sabab*SabFHLSa
4941111413137213811215107624191531-2 (Net)

4%5%4%5%4%5%7%3%8%1%5%4%5%2%5%4%7%5%

V*V***VZC
9466262627238391219320221921645302731-3 (Net)

8%7%9%10%8%9%13%9%17%2%9%6%10%7%6%7%12%8%

zTVXZ*zTUVXZ**Z*XZCDJ
1451073646343855824228264623371169434321-4 (Net)

12%12%12%17%11%14%19%19%20%7%12%12%13%11%9%11%16%13%

zTVZZ*Z***CDG
251239955176662614030265684418427131667855-6 (Net)

21%27%32%19%24%24%20%32%27%22%25%23%23%26%23%21%25%24%

fizfic****i
5384761441141371335119816155112188751595627612215654-7 (Net)

45%54%48%43%43%48%40%63%54%47%51%51%42%49%48%45%47%48%

zfizSTVWc*c**cc*Gc
73550114613418315431546155801282131001737135612518117-10 (Net)

62%57%49%51%57%55%51%48%49%68%58%58%56%53%61%58%48%55%

zfgh**zSVabc**SFHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_4. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Takes risks and provides TV programmes and content that is new
and innovative.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

37669699240079023416445034276140442939322314362356711908-10 (Net)
42%41%34%36%34%38%33%32%39%38%33%45%33%38%41%39%37%36%36%

NLzHFzFFFHNab
19373947518138811882208161346214188196115693182525709-10 (Net)
21%23%14%17%15%19%17%16%18%18%15%24%14%19%21%19%19%16%17%

PzPNzHFzFAAFHNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_4. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Takes risks and provides TV programmes and content that is new
and innovative.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

4993051089212910171153328567913471114462358211908-10 (Net)
42%34%36%35%41%36%38%26%25%48%36%36%40%35%40%38%31%36%

zfh**zSab*ab*abFHNab
246152364549499651715214053315920118355709-10 (Net)

21%17%12%17%15%18%22%13%14%18%18%14%17%18%17%19%13%17%

zgS****AFHNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_4. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Takes risks and provides TV programmes and content that is new
and innovative.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

226.9188.9215.71737.91046.41235.6512.8267.7650.3932.61531.1616.9845.5692.1367.6304.21093.01108.52201.3Effective Base

0263519239613143111201831232042Not At All Well (1)
01%2%1%2%1%1%1%1%2%1%1%2%2%1%01%1%1%

238521648211519944153321110362764(2)
2%2%3%2%1%2%3%3%2%1%2%2%2%2%2%02%2%2%

IICCCCIN
204883361261823277612523094464894(3)
2%01%3%3%3%4%4%2%3%3%1%4%3%2%1%3%3%3%

QQGzCDCGQi
510910048773323333610123494419136064125(4)
6%6%3%4%4%4%5%5%3%4%4%3%4%4%3%4%4%4%4%

zGGV
71934267123204894312273237821351015337162166327(5)
8%12%12%10%10%10%12%9%11%8%10%9%10%10%10%10%10%10%10%

zIIi
718363281392519071129100274971411327045202188390(6)
8%11%13%12%12%12%13%14%11%11%12%11%11%13%13%13%12%12%12%

d
2024595172114101108623219445116225218510084325296621(7)
23%15%21%19%18%20%15%17%20%22%20%18%19%18%19%23%19%19%19%

QLzLzLX
20376962025648812610628922449522927326811583360385745(8)
23%23%25%23%22%23%18%21%25%25%22%26%21%26%21%23%22%24%23%

LzLzHzFHL
10212530813822673521371012281271341097743169195364(9)
12%13%9%11%12%11%10%10%12%11%10%14%10%11%14%12%10%12%11%

zHzFH
92021254101202675010186199100109916439181122304Extremely Well (10)

10%12%7%9%9%10%9%10%9%10%9%11%8%9%12%11%11%8%9%

zzAA
58817510492663657371563112041211311185196Don`t know
6%5%3%6%9%4%9%7%5%4%7%4%9%4%4%4%7%5%6%

PzMzIJzGzCDECEGI
MPZhi

881622782744118820847115061156899229389113181039542362167415953272Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.157.196.847.006.987.016.756.897.127.116.907.316.856.977.227.317.026.997.00Mean

LzLzHzFzEFFHL

2414873572312132227527533914158471071-2 (Net)
2%2%5%3%3%3%4%4%3%3%3%3%4%4%3%03%3%3%

CCCC
441817568133573956491513910568235105942011-3 (Net)
4%3%7%6%6%6%8%8%5%5%7%4%8%7%4%1%6%6%6%

QzJGzCDCCCGQZi
91527275116210906288862526115411242171651593261-4 (Net)

10%9%10%10%10%10%13%12%8%10%11%7%12%11%8%5%10%10%10%

zJJzGzCDCCGJi
153770596262455179114251173511179276232123823633547175-6 (Net)
17%23%25%22%22%22%25%23%22%19%22%20%21%22%23%23%22%22%22%

RzIIRUi
40721381214521943321224515403106436457746124217974971414634-7 (Net)
45%44%50%44%44%45%45%44%45%45%46%41%44%44%45%49%45%45%45%

zGGdi
59103173169870713273762947596041373619768654356250103599820337-10 (Net)
67%63%62%62%59%64%53%58%66%67%60%70%58%63%66%69%62%63%62%

NzKLzKLzHFzFFHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_5. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content which appeals to a wide range
of different audiences across the UK.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

857.6575.2190.8200.4222.91862.6191.878.271.174.1149.7224.5115.2218.470.5396.5151.62201.3Effective Base

12142514120204115134442Not At All Well (1)
1%2%1%2%01%1%02%02%3%3%02%1%1%1%

***zTV*
2113310657104206135311664(2)

2%2%1%4%2%2%3%3%2%03%02%1%3%2%2%2%

hXX***X*CIN
2223151198513761513618013694(3)

2%3%5%4%3%3%4%6%5%1%2%4%3%5%02%2%3%

i***zT*CGQi
3828191013106194644168551911125(4)

3%3%6%4%4%4%6%3%5%3%2%4%4%1%5%3%4%4%

V****GV
909234292928620171572249193565028327(5)

8%10%12%11%9%10%7%13%13%6%10%13%11%11%5%8%11%10%

***Tc*Ii
12412537204731541201793043164177131390(6)

10%14%13%8%15%11%14%15%15%8%14%12%9%13%6%12%12%12%

fi****d
23818751476652058221833465033562913240621(7)

20%21%17%18%21%19%19%17%16%29%21%13%18%17%25%22%15%19%

**zSVX*X*XLX
32619759557263652312236498743772513464745(8)

28%22%20%21%23%23%17%24%20%31%22%23%24%24%22%22%24%23%

zfgh**c**HL
147104353134319307141626522533166525364(9)

12%12%12%12%11%11%10%5%12%14%12%14%14%10%13%11%10%11%

***b*H
126732524232693885121824934186918304Extremely Well (10)

11%8%9%9%7%10%12%7%5%10%8%6%5%11%15%11%7%9%

WX***SWXa*A
4132182220170188501125121924529196Don`t know

3%4%6%8%6%6%6%6%5%05%7%7%6%2%7%11%6%

hiZZ***ZZZ*ZzUYZCEGI
MPZhi

118688729826531828033011281121172213711783251166132623272Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.276.996.856.816.987.006.906.636.587.576.986.856.867.077.367.196.887.00Mean

zfgh**zSVWXab*abFHL
Yabc*

342751579813440101286615101071-2 (Net)
3%3%2%6%2%3%4%3%3%05%3%5%2%5%2%4%3%

zgi****C
5650202616183261110115251423628162011-3 (Net)

5%6%7%10%5%7%8%9%9%1%7%7%8%7%5%5%6%6%

zhiZZ*Z**ZZZZ*CGQZi
95783837292894415154194121281248273261-4 (Net)

8%9%13%14%9%10%15%12%14%4%9%11%12%9%10%8%10%10%

ihizTZ*Z***CGJi
214216725075601623632165292357714121597175-6 (Net)

18%24%24%19%24%21%20%28%29%13%24%25%20%24%12%20%22%22%

iUZ*UZ**UUZU*IRUi
4904311411071541227138625653103158761384927310914634-7 (Net)

41%49%47%40%48%44%46%49%50%45%46%42%42%42%42%44%42%45%

zfi****Gdi
83656117015719517431786859971392121102018939914720337-10 (Net)

71%63%57%59%61%62%59%53%52%83%63%57%62%62%76%65%56%62%

zfgh**zSTVWzSVWXabFHLN
XYabc*Yabc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_5. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content which appeals to a wide range
of different audiences across the UK.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

3978114118149591726620852841092245751646825616671070214128-10 (Net)
44%48%41%43%42%44%37%41%46%46%40%51%39%45%47%46%42%44%43%

LzLzHFFFFHL
194245561239428140102239186427228243200141833503176679-10 (Net)
22%26%16%20%20%21%20%20%21%21%19%26%18%19%26%23%21%20%20%

PzHzEFH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_5. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content which appeals to a wide range
of different audiences across the UK.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

599374119110129122312046416493163771455926710714128-10 (Net)
50%42%40%41%40%44%40%36%36%54%42%44%43%45%51%44%41%43%

zfgh**zabc**FHL
273178615556588681519284476346734133436679-10 (Net)

23%20%20%21%18%21%22%12%17%24%20%20%19%21%29%22%17%20%

zb***Sb*bH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_5. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content which appeals to a wide range
of different audiences across the UK.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

226.9188.9215.71737.91046.41235.6512.8267.7650.3932.61531.1616.9845.5692.1367.6304.21093.01108.52201.3Effective Base

13442193010519153712222151262449Not At All Well (1)
1%2%1%2%2%1%1%1%2%2%2%1%2%2%1%02%1%2%

11449124417121974110321571302456(2)
1%1%1%2%1%2%2%2%2%1%2%1%2%1%1%02%2%2%

NIIzCCINXi
33895495938222523931164261085157108(3)
3%2%3%3%4%3%5%4%2%3%4%1%5%2%2%2%3%4%3%

zIJzGzCDEGJi
410141004979302830408636593917127158128(4)
5%6%5%4%4%4%4%6%3%4%4%4%4%4%3%3%4%4%4%

JJJ
8114125112718370709674239641261084333152158310(5)
9%7%15%9%11%9%10%14%8%8%10%7%10%10%8%9%9%10%9%

zOQzIJzGGi
101832359148271108611431082961051631327052219200419(6)
12%11%12%13%12%13%15%12%12%12%13%12%12%13%13%14%13%13%13%

i
1726544871983861078322117340416621119010579290294584(7)
19%16%20%18%17%19%15%16%19%19%18%19%16%18%19%22%17%18%18%

LF
23357265526152313510431722953623629225913988371413785(8)
26%21%26%24%22%25%19%21%27%25%23%26%22%25%26%24%22%26%24%

zKLLzBBLNc
10241631612723971481351122361181371177042192174366(9)
11%15%6%12%11%11%10%10%12%12%10%13%10%11%13%12%11%11%11%

PPPHHPg
82224250108196674910088195106110976136178126304Extremely Well (10)
9%14%9%9%9%9%9%10%9%10%8%12%8%9%11%10%11%8%9%

zOzHzAAH
4910140907357245131129271013516119667163Don`t know
4%6%3%5%8%3%8%5%4%3%6%3%8%3%3%3%6%4%5%

zMzIJzGzCDEDEGIMhi
881622782744118820847115061156899229389113181039542362167415953272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.097.296.817.006.937.046.756.757.147.156.897.336.807.017.287.247.036.977.00Mean

PzKLzKLzHzEFzFFHKLg

248913174271839217822553612355481051-2 (Net)
2%3%3%3%3%4%4%4%3%2%3%2%4%3%2%1%3%3%3%

CCCi
57161868013366406344171331196222101061052131-3 (Net)
5%4%6%7%7%6%9%8%5%5%7%4%9%6%4%3%6%7%7%

zIJzGzCDECCDGIi
91729286129212966893852576917810140221771633421-4 (Net)

10%11%11%10%11%10%14%13%8%9%11%8%13%10%7%6%11%10%10%

zIJJGzCDECDGJZi
182973610274455178131239181536169289240113853713587295-6 (Net)
20%18%26%22%23%22%25%26%21%20%23%19%22%23%21%23%22%22%22%

QIIGGIi

39661411197522920315242490395102637155946923517573271014424-7 (Net)
44%40%51%44%44%44%44%48%42%44%45%42%42%45%43%48%44%44%44%

zQ

581071661708695134437928477360213716267506633742451031100720397-10 (Net)
65%66%60%62%58%64%53%56%67%67%60%70%57%64%69%68%62%63%62%

zNzKLzKLzHFzFzFFHKLNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_6. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides distinctive TV programmes and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

857.6575.2190.8200.4222.91862.6191.878.271.174.1149.7224.5115.2218.470.5396.5151.62201.3Effective Base

15153634630104128335449Not At All Well (1)
1%2%1%2%1%2%1%0002%3%4%1%2%1%1%2%

***zTzT*
12185535312710501449656(2)

1%2%2%2%1%2%4%5%1%02%01%1%4%1%2%2%

zXzTVXZ***XX*CINXi
232220151094111101101110502214108(3)

2%2%7%6%3%3%4%1%9%1%4%3%6%1%04%5%3%

zhizhi*zUVXZb**UV*VGJi
483016912113243625104114228128(4)

4%3%5%3%4%4%8%3%6%2%2%3%2%3%4%4%3%4%

zSTVXY****J
879335283026322211081540113994830310(5)

7%10%12%11%10%9%7%16%9%7%7%11%6%12%8%8%11%9%

iizTWYc****Gi
1301204529383623824121231572643117133419(6)

11%14%15%11%12%13%13%19%11%11%14%15%15%13%9%12%13%13%

****i
24116451385948845242822386131522112640584(7)

20%19%17%14%18%17%15%18%25%19%17%17%17%16%18%20%15%18%

z****
31021863658766550282642639044792914264785(8)

26%25%21%24%27%24%17%22%23%36%28%24%25%24%25%23%24%24%

**zTVXc*c*BLNc
1651031629343164011112025472035166825366(9)

14%12%5%11%11%11%13%9%10%17%11%13%11%11%14%11%9%11%

zggg****HPg
127762922242664346818231232176619304Extremely Well (10)

11%9%10%8%7%10%14%4%5%7%8%6%7%10%15%11%7%9%

zSWXab***Xb*bAH
282715191913712431920112323422163Don`t know

2%3%5%7%6%5%4%3%2%1%4%5%6%7%2%6%8%5%

ihi***ZZ*ZDEGIMhi
118688729826531828033011281121172213711783251166132623272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.296.986.656.817.066.986.946.576.717.577.026.916.807.117.287.146.787.00Mean

zfgh**zSWXbb*bFHKLg
Yabc*

2733711698157109129771591051-2 (Net)
2%4%3%4%2%4%5%5%1%04%3%5%2%6%2%4%3%

ZZ***Z*Ci
505528261619327811119231912736232131-3 (Net)

4%6%9%10%5%7%9%7%10%1%9%6%11%4%6%6%9%7%

iziVZ*VZ**VZVZ*VZCDGIi
98864335283055112174233323231158313421-4 (Net)

8%10%14%13%9%11%17%9%15%3%11%9%13%7%10%9%12%10%

iizTVXZ*VZ**Z*ZCDGJZi
216213815768625604522214697378120119637295-6 (Net)

18%24%27%22%21%22%20%36%20%18%21%26%21%25%17%19%24%22%

iizTUW***GIi
YZac*

506408147104139122512872564588168721454526611014424-7 (Net)
43%46%49%39%44%44%43%57%50%38%40%45%41%45%39%43%42%44%

fzSTU***
WYZc*

84356116015420317351796770921432211061988340214720397-10 (Net)
71%63%53%58%64%62%59%52%63%79%65%60%60%61%71%66%56%62%

zfghg**zSTVWSb*SbFHKLNg
XYabc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_6. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides distinctive TV programmes and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

4181112122149695827320155242996746053947327016674171314548-10 (Net)
46%50%40%44%42%46%38%40%48%48%42%52%41%46%50%46%44%45%44%

NzKLzKLzHzFFHLNg

18464056623543513897235200431224247214130783703006709-10 (Net)
20%28%14%21%20%21%19%19%20%22%19%25%19%21%24%22%22%19%20%

zOPPzHFAHP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_6. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides distinctive TV programmes and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

6023971091161451248134434270105159751466227610714548-10 (Net)
51%45%36%44%45%45%44%34%38%60%48%43%42%45%53%45%41%44%

zghg**zSTVWbb*FHLNg
Xabc*

292179455158583841517284370326733134436709-10 (Net)
25%20%15%19%18%21%28%12%15%24%19%19%18%21%29%22%16%20%

zghzSWXab***Sb*bAHP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_6. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides distinctive TV programmes and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

23720823119071126145753927271310591713804928817459375130112792583Unweighted Base

70128209212288316455063699187351719741961795450315130412232528Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

180.8156.1163.11385.2789.01017.1376.3203.4526.1774.51173.9537.1629.5543.2321.5264.4864.5889.71751.5Effective Base

59106167174572213563942967756121404623783674364251104210352077Provides a broad mix
85%83%80%82%82%82%78%80%84%83%82%84%81%85%81%80%80%85%82%of different types

LLzBBLVghof TV programmes and
content.

61110182182977414084263148056371495639834694384266111610652182Provides high
87%86%87%86%88%86%84%85%88%87%87%86%87%87%85%85%86%87%86%quality television

bgcontent.
56108175171670313533832977746021400611750672368259103410222056Provides TV
81%85%84%81%80%82%76%80%84%82%81%82%78%85%82%82%79%84%81%programmes and

zLLzFzBBFLaecontent made
specifically for UK
audiences, using UK
actors, writers and
locations.

52901521517615119633625569152911995646505843342379238871811Takes risks and
74%71%73%71%70%73%66%69%75%72%70%76%68%74%74%75%71%73%72%provides TV

zLzHFFFFHLprogrammes and
content that is new
and innovative.

5910317316987071327376294759604137361976865435625010359982033Provides TV
85%80%83%80%80%81%74%80%83%82%80%84%80%82%79%79%79%82%80%programmes and

LLzLabcontent which
appeals to a wide
range of different
audiences across the
UK.

58107166170869513443792847736021371626750663374245103110072039Provides distinctive
83%84%80%80%79%82%75%77%84%82%80%84%78%83%83%78%79%82%81%TV programmes and

zKLLzHzCFFLbgcontent.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_sum. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ... (7-10 Summary Table)
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

10496992132082762171202897489161234114236804691592583Unweighted Base

98571122118225421522139888106175273128255994931932528Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

708.2480.3150.3149.7177.41477.9148.868.057.565.7119.7168.789.5171.661.0326.9112.41751.5Effective Base

8605611681522031770177726893145229106194874081652077Provides a broad mix
87%79%76%83%80%82%83%74%77%88%83%84%83%76%88%83%85%82%of different types

zgh**b**b*BLVghof TV programmes and
content.

8825981691672201862186747691157229117227914181632182Provides high
90%84%77%91%87%87%87%75%86%85%90%84%91%89%92%85%84%86%quality television

zghgghb***bb*bb*bgcontent.
838570172140190176117577589014122699195874111562056Provides TV

85%80%78%77%75%82%82%78%66%84%81%83%78%77%88%83%81%81%programmes and
zfghea**a*aa*a*aaBFLaecontent made

specifically for UK
audiences, using UK
actors, writers and
locations.

7355011461341831543154615580128213100173713561251811Takes risks and
75%70%66%74%72%72%72%62%63%75%74%78%78%68%72%72%65%72%provides TV

zg***zSVabSb**FHLprogrammes and
content that is new
and innovative.

8365611701571951743178685997139212110201893991472033Provides TV
85%79%77%86%77%81%83%69%67%91%79%78%85%79%90%81%76%80%programmes and

zghghab**zSTVab*SXab*abLabcontent which

XYab*appeals to a wide
range of different
audiences across the
UK.

8435611601542031735179677092143221106198834021472039Provides distinctive
86%79%72%84%80%81%84%68%80%87%82%81%83%78%84%81%76%81%TV programmes and

zghgb**b*bbb*b*bFLbgcontent.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_sum. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ... (7-10 Summary Table)
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

9589119809784Not At All Well 1
3%2%3%2%3%2%

ABCEFC
73851076188892

2%2%3%2%2%2%

CCEFCC
1351141431201071243

4%3%4%3%3%3%

BBE
1451461921241481544

4%4%5%3%4%4%

BCEF
3663803873463513785

10%10%10%9%9%10%

4784464944504004366
13%12%13%12%11%12%

BAB
6346806716416076597

17%18%18%17%16%17%

B
8377976688058398098

22%21%18%21%22%21%

DDDDD
3913843284054854119

10%10%9%11%13%11%

DDDACDEFD
330323281349417352Extremely Well 10

9%9%7%9%11%9%

DDDACDEFD
285327379388229274Don’t know

8%9%10%10%6%7%

BABFABEFABEFB
376937693769376937693769Total

100%100%100%100%100%100%

6.856.856.566.967.026.88Mean

DDADEFADEFD
1681742261411851731-2 (Net)

4%5%6%4%5%5%

CCABCEFCC
3032873692612932971-3 (Net)

8%8%10%7%8%8%

CABCEFCC
4484335613854414511-4 (Net)

12%11%15%10%12%12%

CCABCEFCC
8448268817967518145-6 (Net)

22%22%23%21%20%22%

BBABCB
1623165117441561150716274-7 (Net)

43%44%46%41%40%43%

BBCABCEFB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2192218419482200234822307-10 (Net)
58%58%52%58%62%59%

DDDACDEFD
1558150412781559174115728-10 (Net)

41%40%34%41%46%42%

DDDACDEFDE
7217076107549027639-10 (Net)

19%19%16%20%24%20%

DDDACDEFDE

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

22972374824733205825304159434284Not At All Well 1
1%1%3%2%3%2%3%1%2%2%2%2%2%3%1%2%2%2%2%

DzDDi
13877246527163312602348241524641892
1%2%2%2%2%3%3%3%3%1%2%2%3%2%2%02%2%2%

IIzCCCCI
341010648763726223996244841241065571243
3%2%3%3%4%3%4%4%2%4%4%2%3%3%4%2%3%3%3%

JJJJ
48171255410031364641111396253241379751544
3%5%5%4%4%4%3%6%4%4%4%4%4%4%4%3%4%4%4%

Ji
9233131615122710865132732679314410273571891873785
8%13%10%10%11%9%12%11%10%7%10%9%10%8%11%12%10%10%10%

zIIEITi

141551356152283104741521063279615415467592352014366
13%8%16%11%11%12%12%13%12%11%12%9%11%13%10%13%12%11%12%

zOQzGGU
1929565562254331361012351864681722441971101072943646597
18%16%18%18%17%18%15%17%18%19%18%17%17%16%16%24%15%20%17%

zDEFzBB
25397067428452416095316236548240296278151754273818098
25%22%22%21%21%22%18%16%24%24%21%23%21%23%22%17%22%21%21%

zKLzKLCCCKLcdf
92825349142269676715112626313914813090431982134119
9%15%8%11%11%11%8%11%12%13%10%13%11%11%13%10%10%12%11%

zPRLzLzHHL
1220262931182348351122952281191171195958198154352Extremely Well 10
12%11%8%9%9%10%9%9%9%10%9%11%8%10%9%13%10%8%9%

zHzFX
6101324411515911447644918872112825821147127274Don’t know
6%5%4%8%8%7%13%8%5%5%7%7%8%7%9%5%8%7%7%

PzzIJKICCCIJPZhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.107.166.666.886.826.926.626.706.987.066.817.116.776.877.047.056.906.886.88Mean

PPLzKLzHFFHLfg

35171486111351246633118497765191189821731-2 (Net)
3%3%5%5%4%5%6%4%5%3%5%5%6%5%3%2%5%4%5%

ICDCDCDIZi
6927255109188885088722147312610643211541392971-3 (Net)
6%5%9%8%8%8%10%8%7%7%8%7%9%9%6%5%8%8%8%

zJCCCZi
1017443801632891198613311232511218815968342332144511-4 (Net)

9%10%14%12%12%12%13%15%10%11%12%11%13%13%10%8%12%12%12%

JCCCZi
2237836713035112121392841795941892992561401154243878145-6 (Net)
22%21%26%21%22%21%24%24%22%18%23%18%21%21%21%25%22%21%22%

IIzGGITUi
457415613525831044379276564406117340060550727523579782616274-7 (Net)
43%41%49%43%43%43%43%47%43%41%45%38%43%41%41%52%41%45%43%

zzGzDEFGT
651161761873770146044731482364315086708057244102831118111122307-10 (Net)
63%64%56%59%57%60%50%54%63%65%58%64%57%59%61%62%58%60%59%

zKLzKLzHHKLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides a broad mix of different types of TV programmes and
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

162412138741003041797710484Not At All Well 1
1%2%3%4%2%2%3%02%02%4%4%2%5%1%1%2%

ii***TTTZb*Di
2422981277147201085301512892

2%2%2%2%3%2%4%5%2%04%2%3%1%02%4%2%

VUVZ***UV*UVCI
342816179112145912141013325111243

3%3%5%5%3%3%4%4%7%01%3%5%4%2%3%4%3%

i*YZ***J
4052162011136207114615121152681544

3%5%4%6%3%4%6%5%9%3%2%3%6%3%3%4%3%4%

ii*zSTVXY***i
10210342394131830281410264517501354293785

8%10%12%11%12%10%9%20%11%7%11%10%8%13%9%7%10%10%

zSTUW**T*ITi
XYZc*

1341424638343784211151626552351576344366
10%14%13%11%10%12%12%8%12%12%11%13%11%14%3%11%12%12%

ziU*U*U*UUUU*UUGU
255187614755560553127284176375233120556597

20%18%17%14%16%17%16%23%21%21%17%17%18%14%23%17%19%17%

zf****B
324238625693669512421386093457633153798098

25%23%17%17%27%21%15%17%17%29%25%21%21%21%22%21%27%21%

zfgfzd**c*c*cCKLcdf
1869727333736039141219315116371592244119

14%10%8%10%11%11%11%10%9%14%13%12%8%10%10%13%8%11%

zgh****HL
1408533332631243691520271844187816352Extremely Well 10

11%8%9%10%8%10%13%4%7%11%8%6%9%12%12%11%5%9%

zSXb***SXb*SXX
36423134192402273214391826147720274Don’t know

3%4%9%10%6%7%6%5%2%1%6%9%9%7%10%11%7%7%

hihi***ZZZ*zZaCIJPZhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.246.826.566.536.846.876.716.456.417.547.026.726.596.977.097.116.756.88Mean

zfgh**zSVWXaba*zWXabcHLfg
Yabc*

41452121201512476014261410725161731-2 (Net)
3%4%6%6%6%5%7%5%4%06%6%7%3%5%3%5%5%

iTVZZ***ZZZZ*ZCDIZi
75733738302633812141163924231050272971-3 (Net)

6%7%10%11%9%8%11%9%11%07%9%11%6%7%7%9%8%

izhiZZ*Z**ZZZZZ*ZZCZi
1151255259414005819265225435341576354511-4 (Net)

9%12%15%17%12%12%17%14%20%4%9%12%17%9%11%10%12%12%

iizhizTVYZZ*zTVYZ**ZTVYZ*ZZCZi
23724589777569672392925531004010118130638145-6 (Net)

18%24%25%23%22%21%21%28%23%19%22%23%19%27%12%18%22%22%

iiTU***UzTU*GITUi
5314851651441411392147786857100191891635627612716274-7 (Net)

41%48%47%43%41%43%43%55%53%44%41%43%42%44%38%38%43%43%

zizTUXY*T***GT
90560718316921119011887569991532481162099944417422307-10 (Net)

70%60%51%50%61%59%55%54%54%76%63%56%55%57%67%61%59%59%

zfghfg**zSTVW*HKLNfg
XYabc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides a broad mix of different types of TV programmes and
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

478712113175451027311213588457104049856152729917682374815728-10 (Net)
45%48%38%42%40%42%35%36%45%46%40%48%40%43%44%39%43%41%42%

zPzKLzKLzHHKLbg

2148516432605031511182722214922582652491481013963677639-10 (Net)
21%27%16%20%19%21%17%20%21%22%19%25%19%20%22%22%21%20%20%

zOPzLzHHLS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides a broad mix of different types of TV programmes and
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

6504201221221561341134444171111171791576632311915728-10 (Net)
50%41%34%36%45%41%39%31%33%54%46%39%38%43%45%44%41%42%

zfgh**zSWXab*bHKLbg
abc*

326182606663672822020335178348133170407639-10 (Net)
25%18%17%20%18%21%24%14%16%25%21%18%16%22%22%23%14%20%

zghS**S*S*SHLS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides a broad mix of different types of TV programmes and
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

131678425526163125771932431211376097Not At All Well 1
1%2%5%2%3%2%3%3%2%3%3%2%2%3%2%2%2%3%3%

zORzBBi
434763355358311462174330864541882
4%2%1%2%2%2%4%1%2%1%2%2%3%2%1%1%2%2%2%

zIKDI
3210924463282332247824523381458471073
3%1%3%3%3%3%3%4%2%2%3%2%4%3%1%3%3%3%3%

DDD
2914124499930413937114266249251166821484
2%5%4%4%4%4%3%7%3%4%4%2%4%4%4%2%3%4%4%

zIJLGGRf
6223429013421785561308123910213710570361741743515
6%12%11%9%10%9%10%10%10%8%9%10%10%9%10%8%9%9%9%

RRi
131434339122278113671328928710013314371532071944006
12%8%11%11%9%12%13%11%10%9%11%10%9%12%10%12%11%11%11%

NIINUf
18284751322838014892202163425161227175115883092986077
17%16%15%16%17%16%17%16%16%17%16%15%16%14%17%19%16%16%16%

E
2642786932825571531323112415722513002791461104214188398
25%23%25%22%21%23%17%23%24%25%22%24%21%23%22%24%22%23%22%

LLzLLg
122237414180304896118714833114817915495572452394859
11%12%12%13%13%13%10%10%14%15%13%14%13%13%14%13%13%13%13%

LzKLLg
15252834913927889591511172731381471427949231186417Extremely Well 10
14%14%9%11%10%11%10%10%12%12%10%13%10%12%12%11%12%10%11%

PzH
691420097132963059451575991704819127102229Don’t know
5%5%4%6%7%5%11%5%4%5%6%6%7%6%7%4%7%6%6%

zzIJKIJhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.257.226.787.026.947.066.736.827.137.236.947.296.926.987.237.157.096.957.02Mean

PPKLzKLzHzFHLXfg

562015475110612462391393675732017821011851-2 (Net)
5%4%6%5%6%5%7%4%5%4%5%3%5%6%3%4%4%6%5%

zIGDDDGZi
8830246119174894794632176012710528311411482931-3 (Net)
8%5%10%8%9%7%10%8%7%6%8%6%9%9%4%7%7%8%8%

QzIGDDDGIVZi
101745370169272119891331003328618915453422072304411-4 (Net)
10%9%14%12%12%11%13%15%10%10%13%8%13%13%8%9%11%13%12%

zIJzGzCDDDGIVZi
193667629256496198123261169526202269248141883813687515-6 (Net)
18%20%21%20%19%20%22%21%20%17%20%19%19%20%21%19%20%20%20%

IIUi
38731291266533974376257503369106538855947128118675674815074-7 (Net)
37%41%41%40%39%40%42%44%39%38%41%37%40%39%42%41%39%41%40%

IIUi
701181901970829151947934485266916016978547494343041206114023487-10 (Net)
67%65%60%62%61%63%54%59%65%68%61%67%61%61%64%67%63%62%62%

zKLzKLzHzFLXfg

529014314566021139331252649506117653662657531921789784217418-10 (Net)
50%50%45%46%45%47%37%43%50%52%45%51%45%47%47%48%47%46%46%

zKLzKLzHLXfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_2_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides high quality television content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

21261217108690305151061010897Not At All Well 1
2%3%3%5%3%3%3%03%02%3%5%2%7%1%3%3%

zi***TZbzTVYZb*Bi
241813141076127603125401611882

2%2%4%4%3%2%4%5%5%01%3%2%1%02%4%2%

zhiUVZ*UVZ***I
31227211096142717147712491073

2%2%2%6%3%3%4%1%6%1%3%3%3%2%03%3%3%

zghi*U***D
4443204713525835526101111991484

3%4%6%1%2%4%7%6%3%4%2%6%5%3%1%3%3%4%

ffzTUVY***T*GRf
87983748303022716169214916391155313515

7%10%10%14%9%9%8%12%12%7%9%11%8%10%7%8%11%9%

izhi****Ri
1231255423293433325101424471843677414006

10%12%15%7%8%11%10%18%8%11%10%11%9%12%4%11%14%11%

fzfizUW***U*UINUf
216163645272504511722234077336123118486077

17%16%18%15%21%16%15%12%17%17%17%17%16%17%16%16%16%16%

zd****
326252546486708603726416285567839147638398

25%25%15%19%25%22%17%26%21%31%26%19%26%21%26%20%22%22%

zfgg**zTXc*cc*Lg
203141283539427441522213351225024101314859

16%14%8%10%11%13%13%11%17%16%14%11%10%14%16%14%11%13%

zfgg****Lg
1829540353236647981329351750209427417Extremely Well 10

14%9%11%10%9%11%14%6%7%10%12%8%8%13%13%13%9%11%

zhX***X*X
35362525201931943311311521126714229Don’t know

3%4%7%7%6%6%6%3%2%3%5%7%7%6%8%9%5%6%

hihi****zZabIJhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.387.036.636.526.997.016.856.776.707.547.266.676.787.267.367.236.787.02Mean

zfghfg**zSWXXSXaX*zSXHLXfg
abc*

454425312116121710082715101027191851-2 (Net)
3%4%7%9%6%5%6%5%8%03%6%7%3%7%4%7%5%

izhiZZ*Z**ZVZZ*ZDGZi
7666325230257369171164122171150282931-3 (Net)

6%6%9%15%9%8%10%6%13%1%6%9%10%5%8%7%10%8%

zghiVZ*VZ**ZVZVZZ*ZVZDGIVZi
1201095256383926117206216732281269374411-4 (Net)

9%11%15%17%11%12%18%12%16%5%9%15%15%8%8%10%13%12%

izhizTUVYZ*VZ**TVYZVZ*DGIVZi
210223907259645604126244596358217132727515-6 (Net)

16%22%25%21%17%20%18%30%20%18%19%22%17%22%12%18%25%20%

izizTUWYc***UU*UIUi
470430174127138128413667515290199781544226812915074-7 (Net)

36%42%49%38%40%40%40%48%40%39%37%45%37%42%28%37%44%40%

izfiU***TUU*UIUi
927651187186229200620178789816524812824010645917023487-10 (Net)

72%64%53%55%66%62%59%56%62%75%68%56%61%65%72%63%58%62%

zfghfg**zSTWXXSXbc*LXfg
Xbc*

7114881231341571502150605675125171951788234212217418-10 (Net)
55%48%35%40%45%46%44%43%44%57%52%39%45%48%56%47%42%46%

zfghfg**zSXc*XXSX*XLXfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_2_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides high quality television content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

2648657633205821781203392656042853262961741074764259029-10 (Net)
25%27%21%24%24%24%20%20%26%27%23%27%23%24%26%24%25%23%24%

LzKLzHL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_2_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides high quality television content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

3852366970707949123303462863910043195589029-10 (Net)
30%23%19%21%20%25%27%17%24%26%26%20%19%27%29%27%20%24%

zfgh***XXb*XbL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_2_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides high quality television content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1311653348221426185821333269404080Not At All Well 1
1%2%3%2%2%2%2%2%2%2%2%2%2%3%1%2%2%2%2%

DDi
1275119422013191046132923713425612
1%1%2%2%1%2%2%2%1%1%2%1%2%2%1%02%1%2%

ICCCIi
55810245754329272185285737161062581203
5%3%2%3%3%3%5%5%2%2%3%3%4%3%2%2%3%3%3%

zIJIJIJe

310139846783527303292285529191957671244
3%6%4%3%3%3%4%5%2%3%4%3%4%2%3%4%3%4%3%

zOJ
715392851392079654113832557713811560331751683465
7%9%12%9%10%9%11%9%9%8%10%7%10%9%9%7%9%9%9%

GTi

1217383821403101087416210530412914416383552232264506
12%9%12%12%10%13%12%13%12%11%12%12%10%13%12%12%12%12%12%

FN
162958539213428123952321874521722241861291013233186417
15%16%18%17%16%18%14%16%18%19%17%17%16%15%19%22%17%17%17%

LzLzEFL
2641716672885171571033062395512362912821231033824228058
25%23%23%21%21%21%18%18%23%24%21%23%21%23%18%23%20%23%21%

KLzKLDzLf

112227345125280696715011926113812514390471912144059
10%12%9%11%9%12%8%11%12%12%10%13%9%12%13%10%10%12%11%

LLzHFFLNb
1224262881232267849133882351071251067345216133349Extremely Well 10
11%13%8%9%9%9%9%8%10%9%9%10%9%9%11%10%11%7%9%

zzAAX
1112193461812071416010781276941811067031219169388Don’t know
11%7%6%11%13%9%16%10%8%8%11%9%13%9%10%7%11%9%10%

PPzMzIJKzCECIJMPhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.187.176.736.976.907.006.636.737.147.156.907.176.816.967.217.137.016.946.96Mean

PPzKLzKLzHzFFFHLafg

2517117529042274528104336255131074651411-2 (Net)
2%3%6%4%4%4%5%5%3%3%4%3%4%5%2%2%4%4%4%

RDCDDITi
710252199716585567249190621199229201361232611-3 (Net)
6%6%8%7%7%7%9%10%5%5%7%6%8%8%4%4%7%7%7%

zIJIJzCDCDCDIZi
10213831714224311983102812819017412148391931903851-4 (Net)

9%11%12%10%11%10%13%14%8%8%11%9%12%10%7%9%10%10%10%

zIJzIJzCDDIJZi
203277667279517204129275188559207283278143883983937965-6 (Net)
19%18%24%21%21%21%23%22%21%19%21%20%20%23%21%19%21%21%21%

ITi
387114813035371023362251537407110340756149329120777877815614-7 (Net)
37%39%47%41%40%42%41%43%41%41%42%39%40%40%43%46%40%42%41%

RT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_3_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content made specifically for UK
audiences, using UK actors, writers and locations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

152012121068903051572710780Not At All Well 1
1%2%3%4%3%2%3%03%02%3%3%1%5%1%3%2%

ii***VVTVZb*Di
122437852130207658075612

1%2%1%2%2%2%4%01%03%1%2%2%01%2%2%

izT****CIi
3229191641131071115101310321111203

2%3%5%5%1%4%3%5%8%1%2%2%6%3%2%3%4%3%

ize*zTVX**IJe
YZc*

39271312141051654261261512091244
3%3%4%3%4%3%5%4%3%2%3%3%3%4%03%3%3%

****
90993646412882724238154716361345303465

7%10%10%14%12%9%8%17%18%6%6%11%7%10%9%6%10%9%

izizTWYZc*zTVW*T*GTi
YZc*

1421364839433784016151631593250976384506
11%13%14%12%12%12%12%11%12%12%13%13%15%13%6%10%13%12%

***U*N
235180654954548573117245378284728129466417

18%18%18%14%16%17%17%22%14%18%22%18%13%13%19%18%16%17%

V***V*L
324242654576688563019465578407934149828058

25%24%18%13%22%21%16%21%15%35%23%18%19%21%23%20%28%21%

zfgf**zTVW*zTXacLf
XYac*

1831093130433423351615266228391784214059
14%11%9%9%13%11%10%4%13%11%11%14%13%10%12%12%7%11%

zfgh*b**Sbbb*bFLNb
14387263424308371381315251542178319349Extremely Well 10

11%8%7%10%7%10%11%9%6%10%6%6%7%11%12%11%6%9%

zX***XX*XAX
776837482834542986244821431710323388Don’t know

6%7%10%14%8%11%12%7%7%5%10%11%10%12%12%14%8%10%

izhi****zSZCIJMPhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.336.946.646.546.846.966.786.796.417.566.956.826.697.077.197.266.786.96Mean

zfghf**zSWXaa*zSWXacFHLafg
Yabc*

26441520181212105012211210716121411-2 (Net)
2%4%4%6%5%4%6%04%05%5%6%3%5%2%4%4%

iizTZb***ZbZbTZbZb*DITi
5873343622234327161173124201138242611-3 (Net)

5%7%10%11%6%7%9%5%12%1%7%7%12%5%7%5%8%7%

iiziTZ*TVZ**ZZzTVZZ*ZCDIZi
971004647363404812204234331351158333851-4 (Net)

8%10%13%14%11%10%14%9%16%3%9%10%15%9%8%8%11%10%

iziTZ*TZ**ZTZZ*ZDIJZi
2322358485836676840382446107478622121687965-6 (Net)

18%23%24%25%24%21%20%28%30%18%19%24%23%23%15%17%23%21%

iiiTU*zTU**TT*ITi
5074421621461521320142766050105197821485127112415614-7 (Net)

39%43%46%43%44%41%42%54%47%38%43%45%39%40%35%37%42%41%

zTUV**T*T
WZc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_3_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content made specifically for UK
audiences, using UK actors, writers and locations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

641161821838748145242831582163314996537667174152951111108822007-10 (Net)
61%64%58%58%55%60%48%54%63%64%57%63%55%59%61%65%58%59%58%

NzKLzKLzHFzEFFLNaf

488712413005351024304219589446104748154253028619578877015598-10 (Net)
46%48%39%41%40%42%34%37%45%45%40%46%39%43%42%43%41%42%41%

zOzKLzKLzHFFHLfg

224653633248506147116283207496245251248163924073477549-10 (Net)
21%26%17%20%18%21%16%20%22%21%19%23%18%20%24%20%21%19%20%

zPLLzHzFFLNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_3_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content made specifically for UK
audiences, using UK actors, writers and locations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

88561718715819718851837960971492441112069744516822007-10 (Net)
69%60%53%47%57%58%54%56%48%74%62%55%53%56%66%61%58%58%

zfghfg**zSTVWaa*aFLNaf
XYabc*

650437122109143133712648437396166831596831612215598-10 (Net)
50%43%34%32%41%41%37%34%34%56%40%38%39%43%46%43%42%41%

zfghfg**zSTVW*FHLfg
XYabc*

325195576467650701824284187428135167407549-10 (Net)
25%19%16%19%19%20%21%13%19%21%17%20%20%22%23%23%14%20%

zfgh***SS*SbFLNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_3_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content made specifically for UK
audiences, using UK actors, writers and locations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

2519934475332335288137375910125069119Not At All Well 1
2%3%6%3%3%3%4%4%3%3%3%4%3%5%2%3%3%4%3%

zORzDFDV
1510913671321835217026474215350551072
1%3%3%3%3%3%4%3%3%2%3%2%3%3%2%1%3%3%3%

CCC
527129411013726413811027713825968701433
5%1%2%4%3%4%4%4%3%4%4%3%5%3%4%2%4%4%4%

QQzCECGQ

5151715688105414364411513874642330102901924
5%8%5%5%6%4%5%7%5%4%6%4%5%5%3%7%5%5%5%

zOzMIzGDGM
7234131613825010661127942809115412570371951923875
7%13%13%10%10%10%12%10%10%10%11%9%11%10%10%8%10%10%10%

RRRi
1521454131663271256616413835613117816391602612324946
14%12%14%13%12%14%14%11%13%14%14%13%13%13%13%13%14%13%13%

c
1626565732304411161032551964711772272071271053273436717
15%14%18%18%17%18%13%18%20%20%18%17%16%17%19%23%17%19%18%

LzLzEFLcg
22315955623343513187260190450202246211125863283406688
21%17%19%18%17%18%15%15%20%19%17%19%18%17%19%19%17%18%18%

LLL
10212327510422564471161001861389811974351691583289

9%11%7%9%8%9%7%8%9%10%7%13%7%10%11%8%9%9%9%

zLzHFFFHg
111820233881946541103731799793935243170111281Extremely Well 10
11%10%6%7%6%8%7%7%8%7%7%9%7%8%8%9%9%6%7%

zzHzAA
1115193331831961426910463281801781006335200178379Don’t know
10%8%6%11%14%8%16%12%8%6%11%8%13%8%9%8%10%10%10%

PzMzIJIGzCEEGIJM
Pabhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.916.736.326.566.486.606.316.336.706.716.456.886.416.476.826.856.656.486.56Mean

zOPKLzKLzHzEFzEFFHLSaf
39291848014565427049151628410126151001242261-2 (Net)
3%5%9%6%6%6%7%7%5%5%6%6%6%8%4%3%5%7%6%

zORzCDCDV
8113631312224710368111882629015513951241681943691-3 (Net)
8%6%11%10%9%10%11%12%8%9%10%9%11%11%7%5%9%11%10%

CDCDCZ

13265346920935214411117512941312822920374542702845611-4 (Net)
13%14%17%15%15%15%16%19%13%13%16%12%16%17%11%12%14%15%15%

zIJGCDCDDGIT
224486730304577230127291232636222332288160974564248815-6 (Net)
21%24%27%23%23%24%26%22%22%24%24%21%24%24%24%21%24%23%23%

i
428415914596211123388273611470125843663356031123188685817444-7 (Net)
41%47%50%46%46%46%43%47%47%48%48%42%45%46%46%51%46%47%46%

RzGzGRc

589515916366541294376278734559128661466563037926899495319487-10 (Net)
56%53%50%52%48%54%42%48%56%57%49%59%47%52%56%59%52%52%52%

zNzKLzKLzHzFzEFFHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_4_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Takes risks and provides TV programmes and content that is new
and innovative.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

35331613111041013152011471913119Not At All Well 1
3%3%5%4%3%3%3%1%2%1%2%5%5%1%5%3%4%3%

***VVV*VDV
282910151195195819866411121072

2%3%3%4%3%3%6%4%7%04%2%3%2%3%2%4%3%

izTVXZ*zTVXZ***C
503316181412218814110101215026141433

4%3%4%5%4%4%5%6%11%1%4%2%6%4%04%5%4%

UU*zTUV*U*CGQ
XYZ*

6646132311174211239628922429141924
5%4%4%7%3%5%6%9%3%7%3%6%4%6%3%4%5%5%

Y****GM
10711943353832235222210224021361059393875

8%12%12%10%11%10%10%16%17%8%9%9%10%10%7%8%13%10%

iT*zTUX***TRi
15715661384242130251620415323612187384946

12%15%17%11%12%13%9%18%12%15%17%12%11%17%14%12%13%13%

ic***cc*c
250211444956570402927265288306531136476717

19%21%13%14%16%18%12%21%21%20%21%20%14%18%21%19%16%18%

gzfgc*c**ccc*cLcg
265170785183559541614343987415926133516688

21%17%22%15%24%17%16%11%11%26%16%20%20%16%18%18%18%18%

zhzd**zVabc**L
1489412222928632121015233522301064213289

11%9%3%6%8%9%10%9%8%11%9%8%11%8%7%9%7%9%

zfgg****FHg
116692527222483756918221332136314281Extremely Well 10

9%7%7%8%6%8%11%3%4%7%8%5%6%9%9%9%5%7%

zzSXb****A
706036462833544445155121402010029379Don’t know

5%6%10%14%8%10%13%3%4%4%6%12%10%11%13%14%10%10%

hizhiYZab***ZabbabZab*zYZabbEGIJM
Pabhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.836.546.316.216.606.556.466.155.927.076.646.516.406.706.786.826.196.56Mean

zfgh**zSWXab*aSaba*zSabFHLSaf
6262262822199296112142817111130252261-2 (Net)

5%6%7%8%7%6%9%4%9%1%6%6%8%3%7%4%8%6%

iTVZ*VZ**VZ*TVZCDV
113954247373204715253243830251156383691-3 (Net)

9%9%12%14%11%10%14%10%20%2%10%9%14%7%8%8%13%10%

zhizTVZZ*zTUV*ZTVZ*TVZCZ
XYZ*

17914155704849568272812316539471584525611-4 (Net)
14%14%16%21%14%15%20%19%22%9%13%15%18%13%10%12%18%15%

zhizTUVZ*TUVZ**T*TDGIT
2642751047380743654737306392449731146778815-6 (Net)

20%27%29%22%23%23%19%34%29%23%26%21%21%26%21%20%26%23%

zizizTWXc****i
5795321621451471488126886865122208831846631113817444-7 (Net)

45%52%46%43%43%46%37%63%54%49%50%47%40%50%45%43%47%46%

zfizSTUWc**ccc*cGRc
VWXc*

77954415914919016641646257841322321071868139713419487-10 (Net)
60%53%45%44%55%51%48%45%45%64%55%53%51%50%55%55%46%52%

zfghfg**zSVabc**FHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_4_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Takes risks and provides TV programmes and content that is new
and innovative.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

4370102106342585326017547936381543743842325116466761012788-10 (Net)
41%39%32%34%31%35%29%30%37%37%31%42%31%35%37%36%35%33%34%

zOPNKLzKLzHFFHLNab
21384450719141912988219173365235191212126783392696109-10 (Net)
20%21%14%16%14%17%14%15%17%18%14%23%14%17%19%17%18%15%16%

zPNzHFFzAAFHNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_4_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Takes risks and provides TV programmes and content that is new
and innovative.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

53033211510013310941243329588014477120502618712788-10 (Net)
41%33%32%30%39%34%36%24%23%44%33%33%37%33%34%36%30%34%

zfghab**zSXab*ab*abFHLNab
265163384950534701715244157366224127366109-10 (Net)

20%16%11%14%15%17%20%12%12%18%17%13%17%17%16%18%12%16%

zfghgSX****AFHNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_4_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Takes risks and provides TV programmes and content that is new
and innovative.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

12147138512418262160283240107424789Not At All Well 1
1%1%4%2%3%2%3%3%2%2%2%3%2%3%1%2%2%3%2%

zO
231169246131182511562040291334340852
2%2%3%2%2%3%4%3%2%1%2%2%3%2%2%1%2%2%2%

zIICCCI
3261033776292130339017553715758561143
2%1%2%3%3%3%3%4%2%3%3%2%4%3%2%2%3%3%3%

GCG
51111118549237313840117275149252070741464
5%6%4%4%4%4%4%5%3%4%4%3%4%4%4%4%4%4%4%

zGG
10213631314423610752142792759514511268541891883805

9%12%11%10%11%10%12%9%11%8%11%9%10%9%10%12%10%10%10%

IIIi
920413741572881107815110531011414815686552262194466
9%11%13%12%12%12%12%13%12%11%12%11%11%13%13%12%12%12%12%

22286256822745313390251204492179262211112943563246807
21%15%20%18%17%19%15%15%19%21%19%17%19%17%17%21%19%18%18%

LzKLLX
233969667266531139118303237529247277284134943874107978
22%21%22%21%20%22%16%20%23%24%20%24%20%23%20%21%20%22%21%

LzLL
112228323144240775314710723613913811386461782053849
11%12%9%10%11%10%9%9%11%11%9%13%10%9%13%10%9%11%10%

zHzH
1020222701092147753105892131051101006746193130323Extremely Well 10
10%11%7%9%8%9%9%9%8%9%8%10%8%8%10%10%10%7%9%

zAA
8121629115117612853865923671146916028179148327Don’t know
8%7%5%9%11%7%14%9%7%6%9%7%10%7%9%6%9%8%9%

PzMzIJKzCEGIJM
PZhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.067.076.616.856.826.876.576.686.967.036.767.126.756.787.047.046.896.826.85Mean

PPLzKLzHzFFHLaf

35251416211256365231116487169231085871741-2 (Net)
3%3%8%4%5%5%6%6%4%3%4%5%5%6%3%2%4%5%5%

zOQRzIICCCITVZi
673124499188845782642066512610538171431422871-3 (Net)
5%4%10%8%7%8%9%10%6%7%8%6%9%9%6%4%7%8%8%

QQzIJCDCCQZi
111842362153280121871201043249217715463372132164331-4 (Net)
10%10%13%11%11%12%14%15%9%11%12%9%13%13%9%8%11%12%11%

JzIJzGCCCGJTZi
1941786883015252171312931845862092932681531084164078265-6 (Net)
18%23%25%22%22%22%24%22%22%19%22%20%21%22%23%24%22%22%22%

IIi
468115113735811069387252583427119541560652829022284180516514-7 (Net)
44%45%48%43%43%44%43%43%45%43%46%40%43%43%43%49%44%44%44%

zGzGi
661091811827746143842631580663614706717877093992801113106921847-10 (Net)
64%60%57%58%55%59%48%54%62%65%56%64%56%58%59%62%58%58%58%

zNzKLzKLzHHLNaf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_5_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content which appeals to a wide
range of different audiences across the UK.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2325121278091206196379889Not At All Well 1
2%2%3%3%2%2%3%1%2%03%4%3%1%5%1%3%2%

***zTVTVZ*
211991711731144069853118852

2%2%3%5%3%2%3%3%3%02%2%4%1%2%2%3%2%

zhi****CI
3228151411981696151671802061143

2%3%4%4%3%3%5%6%5%1%2%4%3%5%03%2%3%

UU*U**U*G
473520121312620574417109524111464

4%3%6%4%4%4%6%4%6%3%2%4%5%2%4%3%4%4%

Y****G
1001034045333302317228255123421158333805

8%10%11%13%10%10%7%12%17%6%10%12%11%11%7%8%11%10%

i*zTUZc***Ii
13314442294736641221913315019511081374466

10%14%12%9%14%11%12%16%15%10%13%11%9%14%7%11%13%12%

zfi****
252202575669574602618335259346034142496807

20%20%16%16%20%18%18%18%14%25%21%13%16%16%23%19%17%18%

**X*XX*XLX
338225635775680573122415195478027151647978

26%22%18%17%22%21%17%22%17%32%21%22%22%22%18%21%22%21%

zfg**zTUac**L
1571093633343353171417265325351873253849

12%11%10%10%10%10%9%5%11%13%11%12%12%10%12%10%9%10%

z****H
1327928292328640851219271336207019323Extremely Well 10

10%8%8%8%7%9%12%6%4%9%8%6%6%10%13%10%7%9%

zXa***Xa*A
585233352228732106216461930128731327Don’t know

4%5%9%10%6%9%9%7%5%1%7%10%9%8%8%12%11%9%

hihiZ***ZZZZ*zZZGIJM
PZhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.176.866.576.486.766.856.736.516.347.496.906.656.676.957.097.076.716.85Mean

zfghf**zSVWXaa*zXabHLaf
Yabc*

44442128171542056012281481021161741-2 (Net)
3%4%6%8%5%5%6%3%5%05%6%7%2%7%3%5%5%

zhiVZ*Z**ZTVZTVZTVZ*ZCITVZi
76733642292523614121174321261141222871-3 (Net)

6%7%10%13%8%8%11%10%10%1%7%10%10%7%7%6%8%8%

izhiTZZ*Z**ZTZZZZ*ZCQZi
1221075555423795719205226031351664334331-4 (Net)

9%10%16%16%12%12%17%14%16%4%9%14%15%9%11%9%11%11%

zhizhizTVYZZ*Z**TZTZ*CGJTZi
2332478374806966439412156101429320139708265-6 (Net)

18%24%23%22%23%21%19%28%33%16%23%23%20%25%14%19%24%22%

iU*zTUWZc**U*Ii
5314831591421621396145706758113177871636030513016514-7 (Net)

41%47%45%42%47%43%42%50%53%44%47%40%41%44%41%42%44%44%

zi*X***Gi
879614184174202187518872591031482341182129943615721847-10 (Net)

68%60%52%52%58%58%55%51%47%79%61%53%56%57%67%60%54%58%

zfghfg**zSTVWaSXab*aHLNaf
XYabc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_5_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content which appeals to a wide
range of different audiences across the UK.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

4481119125951998529322455443297849152549728818675874515048-10 (Net)
43%45%38%40%38%41%33%38%42%44%37%47%37%41%43%41%39%40%40%

LzLzHHL

214250593253454154106251195449245249213153923713357079-10 (Net)
21%24%16%19%19%19%17%18%19%20%17%23%18%17%23%20%19%18%19%

PzHzEFH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_5_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content which appeals to a wide
range of different audiences across the UK.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

627412127119133130112846417096175851526429510915048-10 (Net)
49%40%36%35%39%40%38%33%32%53%40%40%40%41%44%41%37%40%

zfgh**zSTX*HL
Yabc*

289188646158621711519284580387237143447079-10 (Net)
22%18%18%18%17%19%21%11%15%21%19%18%18%19%25%20%15%19%

zb***Sb*H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_5_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content which appeals to a wide
range of different audiences across the UK.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

14107937582515352067263143128455095Not At All Well 1
1%2%3%3%3%2%3%3%3%2%3%3%2%4%2%2%2%3%3%

zi
21863175624132412521639221023932732
2%1%2%2%1%2%3%2%2%1%2%2%3%2%1%1%2%2%2%

IzCCINi
539119548142323130111186634171758751353
4%1%3%4%4%3%5%5%2%3%4%2%5%3%3%4%3%4%4%

QJJzGzEGJh
4121611359863730374098406142251580631454
4%6%5%4%4%4%4%5%3%4%4%4%4%3%4%3%4%3%4%

zO
816472951522149282112782797814312655411831833665
8%9%15%9%11%9%10%14%9%8%11%8%10%10%8%9%9%10%10%

zORzMzIJzGGIi
1219384091613171316916111833212617016573672482304786
12%10%12%13%12%13%15%12%12%12%13%12%12%14%11%15%13%13%13%

19275453321342111796241181438181214203123943083266347
19%15%17%17%16%17%13%16%18%18%17%17%15%17%18%21%16%18%17%

LLzFL
243972702277560151111333240568257300276160944054328378
23%22%23%22%21%23%17%19%26%24%22%25%21%23%24%21%21%23%22%

zKLzKLLNc
122517337132258775014811725312513912480482041873919
11%14%5%11%10%11%9%8%11%12%10%12%10%10%12%10%11%10%10%

PPPzLPg
1022272711172137851108932141101131056645193136330Extremely Well 10

9%12%9%9%9%9%9%9%8%9%8%11%8%9%10%10%10%7%9%

zzzAA
6121824813115411936775320366127805422159126285Don’t know
6%7%6%8%10%6%13%6%6%5%8%6%9%7%8%5%8%7%8%

zMzIJKzCCIJMZhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.007.196.576.866.786.896.586.557.007.066.767.136.716.817.117.016.916.816.85Mean

PzOPzKLzKLzHzEFFFHKLPfg

35181425411449295932119427065221084821681-2 (Net)
3%3%6%4%4%5%5%5%5%3%5%4%5%5%3%2%4%4%4%

ICCCIZi
882726110919590619062230601369939271421573031-3 (Net)
7%4%8%8%8%8%10%10%7%6%9%6%10%8%6%6%7%9%8%

QzIJIzGzCDDGIQZi
1219433741672811279112710332810019814265422222204481-4 (Net)
12%11%14%12%12%12%14%16%10%10%13%10%14%12%10%9%12%12%12%

zIJzIJGzCDGJVZi
2135857033135312221512731966112043132921291084304138445-6 (Net)
20%19%27%22%23%22%25%26%21%20%23%20%22%24%19%24%22%22%22%

IIGDGIi

447415613495851038377277550417114742558853727721781880216234-7 (Net)
43%41%49%43%43%43%42%47%42%42%44%41%42%44%41%48%43%44%43%

zOzDF

651141711843740145242330782963114736737667074292811110108121927-10 (Net)
62%63%54%58%55%60%47%53%64%64%56%65%55%58%63%62%58%59%58%

zNzKLzKLzHzFFFHKLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_6_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides distinctive TV programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

22271413108310130520104711895Not At All Well 1
2%3%4%4%3%3%3%1%2%02%5%5%1%5%2%3%3%

ii***zTVZTVZTVZ*i
1625785681371054564117732

1%2%2%2%2%2%4%5%1%02%1%3%2%3%1%2%2%

zTXTXZ****CINi
35252123131171331121114129028151353

3%2%6%7%4%4%4%2%9%1%5%3%6%2%04%5%4%

zhizhi*zTUVXZ**U*UGJh
52351813121282638251281142481454

4%3%5%4%3%4%8%2%7%2%2%3%4%3%3%3%3%4%

zSTVXY****
951104242333102423151017461542960343665

7%11%12%12%10%10%7%16%12%8%7%11%7%11%6%8%12%10%

iiizTUWYc****GIi
14913750354041040271516366330491381394786

12%13%14%10%12%13%12%19%12%12%15%14%14%13%9%11%14%13%

T****
250179564463532492628223964325926142466347

19%18%16%13%18%16%14%18%22%17%16%14%15%16%18%19%16%17%

zf****L
324233687288714553026426799458832151678378

25%23%19%21%25%22%16%21%20%32%28%22%21%24%22%21%23%22%

z**zTc*cc*LNc
16911718303533743111123254821361779253919

13%12%5%9%10%10%13%8%9%18%10%11%10%10%11%11%8%10%

zgg**zSV**Pg
1378332282528645461019271632217219330Extremely Well 10

11%8%9%8%7%9%13%3%4%7%8%6%7%9%14%10%7%9%

zzSXab***SXab*bA
43482931212512463314441635136824285Don’t know

3%5%8%9%6%8%7%4%2%2%6%10%8%9%9%9%8%8%

ihi***ZaZa*ZaCIJMZhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.186.876.406.516.846.846.786.496.417.536.966.726.557.007.127.036.646.85Mean

zfghfg**zSTVWab*WabFHKLPfg
XYabc*

38512221151512484010241591222151681-2 (Net)
3%5%6%6%4%5%7%5%3%04%5%7%3%8%3%5%4%

iiiTVZZ***ZTVZTVZ*ZCIZi
73764344292683711152213828181250293031-3 (Net)

6%7%12%13%8%8%11%8%12%1%9%9%13%5%8%7%10%8%

zhizhiVZZ*VZ**ZZzTVZZ*ZZDGIQZi
1251116156413966314244265036301674374481-4 (Net)

10%11%17%17%12%12%18%10%19%3%11%11%17%8%11%10%13%12%

zhizhizTVXYZ*TVZ**ZZTVZZ*ZZGJVZi
2442489277747216349302752109459222141748445-6 (Net)

19%24%26%23%21%22%19%35%24%20%22%25%21%25%15%19%25%22%

iizTUW***GIi
YZc*

546461166134148138113778665196185851625330712816234-7 (Net)
42%45%47%40%43%43%40%56%52%39%40%42%41%44%36%42%44%43%

zTUWU***
XYZc*

88061317317421018691917170981502381142149644415721927-10 (Net)
68%60%49%51%61%58%56%51%56%75%62%54%54%58%65%61%54%58%

zfghfg**zSTVW*FHKLNfg
XYabc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_6_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides distinctive TV programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

468611713105271032306212588450103549255250530618780275515588-10 (Net)
44%48%37%41%39%43%34%36%45%46%40%47%39%41%45%41%42%41%41%

zPzKLzKLzHFHKLNg

214744608249471155101255210467235252229146933973237219-10 (Net)
20%26%14%19%18%19%17%17%20%21%18%23%18%19%22%20%21%18%19%

PzOPPzLzHAAHPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_6_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides distinctive TV programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

6304341181301471337143454375111174811556930211115588-10 (Net)
49%43%33%38%43%41%42%32%34%58%46%39%39%42%47%42%38%41%

zfghg**zSTVWbb*HKLNg
Xabc*

306201505860623881517334475366738151447219-10 (Net)
24%20%14%17%17%19%26%11%13%25%18%17%17%18%26%21%15%19%

zfgzSVXab**Sb*Sab*bAHPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_6_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides distinctive TV programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

65116176187377014604473148236431508670805724410283111811112230Provides a broad mix
63%64%56%59%57%60%50%54%63%65%58%64%57%59%61%62%58%60%59%of different types

zKLzKLzHHKLNfgof TV programmes and
content.

70118190197082915194793448526691601697854749434304120611402348Provides high
67%65%60%62%61%63%54%59%65%68%61%67%61%61%64%67%63%62%62%quality television

zKLzKLzHzFLXfgcontent.

64116182183874814524283158216331499653766717415295111110882200Provides TV
61%64%58%58%55%60%48%54%63%64%57%63%55%59%61%65%58%59%58%programmes and

NzKLzKLzHFzEFFLNafcontent made
specifically for UK
audiences, using UK
actors, writers and
locations.

58951591636654129437627873455912866146656303792689949531948Takes risks and
56%53%50%52%48%54%42%48%56%57%49%59%47%52%56%59%52%52%52%provides TV

zNzKLzKLzHzFzEFFHLNfgprogrammes and
content that is new
and innovative.

66109181182774614384263158066361470671787709399280111310692184Provides TV
64%60%57%58%55%59%48%54%62%65%56%64%56%58%59%62%58%58%58%programmes and
zNzKLzKLzHHLNafcontent which

appeals to a wide
range of different
audiences across the
UK.

65114171184374014524233078296311473673766707429281111010812192Provides distinctive
62%63%54%58%55%60%47%53%64%64%56%65%55%58%63%62%58%59%58%TV programmes and

zNzKLzKLzHzFFFHKLNfgcontent.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_sum_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ... (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

9056071831692111901188756999153248116209994441742230Provides a broad mix
70%60%51%50%61%59%55%54%54%76%63%56%55%57%67%61%59%59%of different types

zfghfg**zSTVW*HKLNfgof TV programmes and
XYabc*content.

92765118718622920062017878981652481282401064591702348Provides high
72%64%53%55%66%62%59%56%62%75%68%56%61%65%72%63%58%62%quality television

zfghfg**zSTWXXSXbc*LXfgcontent.
Xbc*

8856171871581971885183796097149244111206974451682200Provides TV
69%60%53%47%57%58%54%56%48%74%62%55%53%56%66%61%58%58%programmes and

zfghfg**zSTVWaa*aFLNafcontent made
XYabc*specifically for UK

audiences, using UK
actors, writers and
locations.

7795441591491901664164625784132232107186813971341948Takes risks and
60%53%45%44%55%51%48%45%45%64%55%53%51%50%55%55%46%52%provides TV

zfghfg**zSVabc**FHLNfgprogrammes and
content that is new
and innovative.

87961418417420218751887259103148234118212994361572184Provides TV
68%60%52%52%58%58%55%51%47%79%61%53%56%57%67%60%54%58%programmes and

zfghfg**zSTVWaSXab*aHLNafcontent which
XYabc*appeals to a wide

range of different
audiences across the
UK.

8806131731742101869191717098150238114214964441572192Provides distinctive
68%60%49%51%61%58%56%51%56%75%62%54%54%58%65%61%54%58%TV programmes and

zfghfg**zSTVW*FHKLNfgcontent.
XYabc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_sum_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ... (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

327232723272327232723272Unweighted Base

327232723272327232723272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

2201.32201.32201.32201.32201.32201.3Effective Base

272634302324Not At All Important
1%1%1%1%1%1%(1)

334244313125(2)
1%1%1%1%1%1%

AA
664686536366(3)

2%1%3%2%2%2%

ECE
7382981079984(4)

2%3%3%3%3%3%

FF
258226262245183220(5)

8%7%8%7%6%7%

ABBABBB
343333395395272321(6)

10%10%12%12%8%10%

BBABEFABEFB
634567613549543610(7)

19%17%19%17%17%19%

BCEBCBC
745753740742697764(8)

23%23%23%23%21%23%

B
474485403452565494(9)

14%15%12%14%17%15%

DDACDEFD
515593473554726577Extremely Important

16%18%14%17%22%18%(10)
DDFDACDEFDF

1051181261136988Don`t know
3%4%4%3%2%3%

BABABABB
327232723272327232723272Total

100%100%100%100%100%100%

7.507.617.317.497.797.61Mean

DCDFDACDEFCDF
6068776154491-2 (Net)

2%2%2%2%2%1%

AAB
1261141631141171141-3 (Net)

4%3%5%3%4%3%

ABCEF
1991972612212161991-4 (Net)

6%6%8%7%7%6%

ABCEF
6025596576414555415-6 (Net)

18%17%20%20%14%17%

ABBABEFABEB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: - Summary Table
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

327232723272327232723272Unweighted Base

327232723272327232723272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1308120813681297109712364-7 (Net)
40%37%42%40%34%38%

ABEBABCEBEB
2367239922292297253224447-10 (Net)

72%73%68%70%77%75%

CDCDDACDEFCDF
1734183116161748198918348-10 (Net)

53%56%49%53%61%56%

DCDFDACDEFCDF
98910798761006129110719-10 (Net)

30%33%27%31%39%33%

DCDFDACDEFCDF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: - Summary Table
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

226.9188.9215.71737.91046.41235.6512.8267.7650.3932.61531.1616.9845.5692.1367.6304.21093.01108.52201.3Effective Base

11121716565720481500101324Not At All Important
1%01%1%1%1%1%1%01%1%01%1%001%1%1%(1)

zD
1051991666941951383171625(2)
1%02%1%1%1%1%1%1%01%1%1%1%1%001%1%

i
026562936251318947134212101333266(3)
02%2%2%2%2%4%3%2%1%2%1%3%1%2%02%2%2%

zIJzCECEIRVh
2757127581619212761233329156513484(4)
2%4%2%3%2%3%2%4%2%3%3%3%3%3%3%2%3%2%3%

3112218588132793153581595798693318112108220(5)
3%7%8%7%7%6%11%6%5%6%7%6%7%7%6%5%7%7%7%

RRzIJKJRi
8193725811121174551098222779122995444156165321(6)
9%12%13%9%9%10%10%11%9%9%10%9%9%10%10%12%9%10%10%

Td
202750513204406111982191824321662411849888297313610(7)
22%17%18%19%17%19%16%19%19%20%19%19%18%18%18%24%18%20%19%

LzDEFLf
23386563728248215710729220853920329226012088363400764(8)
26%24%23%23%24%23%22%21%25%23%23%23%22%25%22%24%22%25%23%

T
15243541917531894681841483361451911559254256237494(9)
17%15%13%15%15%15%13%13%16%16%15%16%15%15%17%15%15%15%15%

1529474862193581208821115939317723818210750339238577Extremely Important
17%18%17%18%18%17%17%17%18%18%17%20%18%17%20%14%20%15%18%(10)

CzAA
15478385024163514612039271111503888Don`t know
1%3%1%3%3%2%3%3%3%2%3%2%3%3%2%3%3%2%3%

IIhi
881622782744118820847115061156899229389113181039542362167415953272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.827.627.447.627.627.607.387.437.777.677.577.767.537.617.767.677.697.537.61Mean

PzKLLzHzAALXg
217401632111214123982123311829491-2 (Net)
2%02%1%1%2%2%2%1%1%2%1%2%2%1%01%2%1%

Ci
2313964669362532218521643413351611141-3 (Net)
2%2%5%4%4%3%5%5%3%2%4%2%5%3%2%1%3%4%3%

zIJIzCCCIi
410181677212653445348147459763289102951991-4 (Net)
4%6%6%6%6%6%7%9%5%5%6%5%7%6%5%2%6%6%6%

JIJzCCChi
1029594421983431538616214038613622016887622682735415-6 (Net)
12%18%21%16%17%16%22%17%14%16%17%15%17%16%16%17%16%17%17%

RzIJJRi
3263114102742980728020440235087932549438120015661662012364-7 (Net)
36%39%41%37%36%39%39%40%35%39%38%36%37%37%37%43%37%39%38%

zfi
731181972056880156448236090669617006919627804162801255118924447-10 (Net)
83%73%71%75%74%75%68%71%78%77%74%78%73%75%77%77%75%74%75%

zOPQzKLzKLLg
549114715436761158371262687515126852572159731819395887618348-10 (Net)
61%56%53%56%57%56%52%52%59%57%55%59%55%57%59%53%57%55%56%

zKLLg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_1. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides a broad mix of different
types of TV programmes and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

857.6575.2190.8200.4222.91862.6191.878.271.174.1149.7224.5115.2218.470.5396.5151.62201.3Effective Base

56331221110270513124Not At All Important
01%1%1%01%01%1%01%2%02%1%1%01%(1)

****
39240251100142334025(2)
01%1%2%01%01%0001%1%1%3%1%01%

i***S*i
1879855967203611024766(3)

2%1%3%3%2%2%2%6%2%01%1%1%004%3%2%

hhzVWXZ****zVCEIRVh
241624667711323212128016384(4)

2%2%8%2%2%3%4%2%1%3%1%3%7%2%03%1%3%

zfhi***zSTUY*
50602026231902212641233112654311220(5)

4%7%7%10%7%7%7%9%5%3%5%9%6%8%4%7%4%7%

ii****JRi
1041153417322592913171221332130134426321(6)

9%13%11%6%10%9%9%10%15%10%10%9%12%9%11%7%10%10%

zfi*T***Td
23316655356251955231815367633662011853610(7)

20%19%18%13%20%19%18%18%16%13%16%20%18%20%17%19%20%19%

f****Lf
28821662747265760273342638041772511870764(8)

24%24%21%28%22%23%20%21%29%36%29%22%23%24%22%19%27%23%

**zTVXbc*T*T
20213138364642649271121365221411610045494(9)

17%15%13%14%14%15%16%21%10%18%16%14%12%13%14%16%17%15%

z****
24114945446449461152020425426622812038577Extremely Important

20%17%15%17%20%18%20%11%18%17%19%14%15%19%24%20%15%18%(10)
z***b*A
1811712875713141595423888Don`t know

2%1%2%5%2%3%2%02%1%2%4%5%1%3%4%3%3%

hi****Ihi
118688729826531828033011281121172213711783251166132623272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.887.607.217.507.757.607.687.337.657.987.877.357.417.587.887.637.727.61Mean

zfghg**WXb*WXb*ALXg
81557147211021129471491-2 (Net)
1%2%2%3%02%1%1%1%01%3%1%3%3%1%01%

i****i
262314156106893051631043181141-3 (Net)

2%3%5%6%2%4%3%7%2%02%4%2%3%4%5%3%3%

hiZ****ZCIi
50393820121831911437291518447111991-4 (Net)

4%4%13%8%4%7%6%9%4%3%3%8%8%5%4%8%4%6%

zhiiz****Chi
15317554435544950252316336632561886375415-6 (Net)

13%20%18%16%17%16%17%20%20%13%15%18%18%17%15%14%14%17%

zi****JRi
4103571338312410461155142347015577131382209312364-7 (Net)

35%40%45%31%39%37%38%40%38%29%32%42%43%40%33%36%36%38%

fizfi***Z*fi
96466119919024320962259183971772611222469145720624447-10 (Net)

81%75%67%72%76%75%75%71%74%83%80%70%68%76%78%75%79%75%

zfghg**WX*WX*Lg
7314951451551811577170686582142185891807033915318348-10 (Net)

62%56%49%58%57%56%56%53%58%70%64%50%50%55%60%55%58%56%

zghg**zTVWzWX*Lg
Xbc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_1. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides a broad mix of different
types of TV programmes and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

31528290639467621415539430772932242933619910459547610719-10 (Net)
35%32%29%33%33%32%30%31%34%34%32%36%33%32%37%29%36%30%33%

zCzAA

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_1. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides a broad mix of different
types of TV programmes and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

44328083811109201104132407810548103452218310719-10 (Net)
37%32%28%30%34%33%36%32%28%35%35%28%27%32%39%36%32%33%

zgh****A

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_1. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides a broad mix of different
types of TV programmes and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

226.9188.9215.71737.91046.41235.6512.8267.7650.3932.61531.1616.9845.5692.1367.6304.21093.01108.52201.3Effective Base

1141712117061019481410121123Not At All Important
1%1%1%1%1%1%1%01%1%1%01%1%001%1%1%(1)

z
1042510201495325416771141431(2)
1%02%1%1%1%2%2%001%01%1%1%01%1%1%

zIJII
0355622412118178526401273244063(3)
02%2%2%2%2%3%4%1%1%2%1%3%1%1%1%1%2%2%

IIJGzCEGIRi
26388376225282422712649261111564399(4)
3%3%1%3%3%3%4%5%2%2%3%3%4%3%2%3%3%3%3%

zIJ
38231486911459254951127486956362110280183(5)
4%5%8%5%6%5%8%5%4%6%6%5%5%5%7%6%6%5%6%

RzJi
81327224911825948739219565102756133143129272(6)
9%8%10%8%8%9%8%9%6%10%9%7%8%7%11%9%9%8%8%

zJzEFJi
142053456192352112832201283811462141599870258286543(7)
16%13%19%17%16%17%16%16%19%14%17%16%16%15%18%19%15%18%17%

II
2239565812444531539924320246621724325210890330367697(8)
25%24%20%21%21%22%21%20%21%22%20%24%18%24%20%25%20%23%21%

zHzFFFf
172637485196369996422317938617022418010258291273565(9)
19%16%13%18%16%18%14%13%19%20%17%19%17%17%19%16%17%17%17%

KLzKLKL
20436260128544115012426219052418731324410464403323726Extremely Important
23%27%22%22%24%21%21%24%23%21%23%21%24%23%19%18%24%20%22%(10)

CCzAAC
133623039131034134619401398412869Don`t know
1%2%1%2%3%2%2%2%3%1%2%2%3%1%2%2%2%2%2%

zEEi
881622782744118820847115061156899229389113181039542362167415953272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.947.997.627.797.817.787.517.617.987.867.767.937.757.897.747.767.847.747.79Mean

zKLLzLg
21842223120911144472421722625541-2 (Net)
2%1%3%2%2%1%3%2%1%2%2%1%2%2%1%02%2%2%

zJG
2413984572412728229613643214550651171-3 (Net)
2%2%5%4%4%3%6%5%2%2%4%2%5%3%3%1%3%4%4%

zIJIJzGzCCGIi
410161868213466545343167391135925171061092161-4 (Net)
5%6%6%7%7%6%9%11%5%5%7%4%9%6%5%5%6%7%7%

zIJzIJGzCDEGIJei
1121513731602951187212114332211317113297542452104555-6 (Net)
12%13%18%14%13%14%17%14%11%16%14%13%13%13%18%15%15%13%14%

zJzJzEFJi
274710791738970925618336629377428543431720513655953810974-7 (Net)
31%29%38%33%33%34%36%36%32%33%34%32%33%31%38%37%33%34%34%

QEEEi
721282082123916161651437094869917587209948364122831282125025327-10 (Net)
82%79%75%77%77%78%72%73%82%78%77%81%75%80%76%78%77%78%77%

zIKLLzHzFL
58108155166772512644022877295711377574780677314213102496419898-10 (Net)
66%67%56%61%61%61%56%57%63%64%60%64%59%65%58%59%61%60%61%

PPLzKLzzDFLfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides high quality television
content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

857.6575.2190.8200.4222.91862.6191.878.271.174.1149.7224.5115.2218.470.5396.5151.62201.3Effective Base

65044181110225312123Not At All Important
1%1%02%1%1%01%1%01%03%1%1%001%(1)

***zT*
763612820000212310431(2)
1%1%1%2%01%1%00001%01%3%2%2%1%

i****I
715105261106005106406863(3)
1%2%3%2%1%2%3%5%002%3%3%1%01%3%2%

iiTT****GIRi
3618111539113412314713326399(4)

3%2%4%6%1%3%4%3%1%2%1%4%4%4%2%4%1%3%

zh****
4948281319157171313810227185288183(5)

4%5%10%5%6%6%5%10%11%7%5%6%4%6%4%5%3%6%

zhiST*zST***i
7489241926222201214102026113444627272(6)

6%10%8%7%8%8%7%9%12%9%9%7%6%10%3%8%10%8%

i*U***Ji
1921495952574614316171636713854289147543(7)

16%17%20%19%18%16%14%12%15%14%16%19%21%17%24%15%18%17%

****I
27619964406160261332532568629721511260697(8)

23%22%21%15%19%21%20%26%22%27%25%23%16%22%13%18%23%21%

ff**U*U*Ff
22316340476547358262327326139542010838565(9)

19%18%13%18%20%17%19%20%20%23%15%16%22%17%18%18%14%17%

****KL
30518353567562871172022536428663616460726Extremely Important

26%21%18%21%24%22%24%13%18%19%24%17%16%20%31%27%23%22%(10)
zgh***WXb*zWXbAC

101258462610031375220569Don`t know
1%1%2%3%1%2%2%0001%4%4%2%2%3%2%2%

i****Ei
118688729826531828033011281121172213711783251166132623272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.077.817.457.537.967.787.827.457.748.027.907.647.507.718.087.937.797.79Mean

zfghg****Lg
1311310546311034654125541-2 (Net)

1%1%1%4%2%2%1%1%1%01%1%3%2%3%2%2%2%

zhi****G
20261315810713710714129419131171-3 (Net)

2%3%4%6%2%4%4%5%1%03%4%7%3%3%3%5%4%

iiZ***Z*CGIi
574425301119826111210271922745172161-4 (Net)

5%5%8%11%4%7%9%8%1%2%5%7%11%7%6%7%6%7%

zhizea***Za*GIJei
1241385332453793625261831481952874354555-6 (Net)

10%16%18%12%14%14%12%20%24%15%14%13%11%16%7%12%13%14%

iiU*zTUWXc***Ji
35230412399106931924544366913364119391918610974-7 (Net)

30%34%41%37%33%33%31%35%39%31%31%36%36%37%33%31%33%34%

zii****Ei
99669321619525821642339184971772821332469947420625327-10 (Net)

84%78%72%73%81%77%77%72%75%83%80%76%75%76%85%77%79%77%

zfgh***b*L
8045451571432011703190766781141211961927238315819898-10 (Net)

68%61%53%54%63%61%63%59%60%69%64%57%54%59%62%62%60%61%

zfghg**W**Lfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides high quality television
content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

366999108648181124918848536991135753742420712369459712919-10 (Net)
41%43%36%40%40%39%35%37%42%41%40%40%41%41%38%34%41%37%39%

LLCCACLg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides high quality television
content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

5283459310314011011294342498512567120572719812919-10 (Net)
45%39%31%39%44%39%43%34%38%42%39%34%38%37%49%44%37%39%

zgh***X*zXACLg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides high quality television
content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

226.9188.9215.71737.91046.41235.6512.8267.7650.3932.61531.1616.9845.5692.1367.6304.21093.01108.52201.3Effective Base

11325111964515255111801121730Not At All Important
1%1%1%1%1%1%1%1%02%1%1%1%2%001%1%1%(1)

zJzCDD
2042513191069626219651131731(2)
2%01%1%1%1%1%1%1%1%1%01%1%1%01%1%1%

zQGG
113481538159161236122315114252853(3)
1%01%2%1%2%2%2%1%1%2%1%2%1%2%1%1%2%2%

28128541662134312287155635876938107(4)
3%5%4%3%3%3%3%7%3%2%4%2%4%3%2%2%4%2%3%

zIJLzGDzAADGI
311212101111347044686318260105723530130116245(5)
3%7%8%8%9%6%10%9%6%7%8%7%8%7%6%8%8%7%7%

RzMzJMRZi
9173233813326280561511092741031531257246205191395(6)

10%10%11%12%11%13%11%11%13%12%12%12%12%12%13%13%12%12%12%

172157455179370104762111583751601951699982259290549(7)
19%13%20%17%15%18%15%15%18%18%16%18%15%16%18%23%15%18%17%

QzEFFN
2439656142694731599027721650822028025512579365377742(8)
27%24%24%22%23%23%22%18%24%24%22%25%21%25%23%22%22%24%23%

KKK
12232439315729592811611173071361761457754231221452(9)
14%14%9%14%13%14%13%16%14%13%13%15%13%14%14%15%14%14%14%

PP
153550455204350124911861533901542411709747304250554Extremely Important
17%21%18%17%17%17%17%18%16%17%17%17%18%16%18%13%18%16%17%(10)

CCY
386965658301640288224602913116251113Don`t know
4%5%2%4%5%3%4%3%3%3%4%3%5%3%2%3%4%3%3%

zMzMhi
881622782744118820847115061156899229389113181039542362167415953272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.607.747.397.487.477.517.417.397.587.507.447.707.457.487.627.507.517.477.49Mean

zH
31750243817914215163024522534611-2 (Net)
3%1%2%2%2%2%2%2%1%2%2%1%2%2%1%02%2%2%

GCCCG
4210983975321830348818533917650621141-3 (Net)
4%1%4%4%3%4%4%4%3%4%4%2%4%4%3%2%3%4%3%

GCCG
610221838014253526155175331097425131191002211-4 (Net)
7%6%8%7%7%7%7%10%5%6%8%4%8%7%5%4%7%6%7%

zIJzGzCDCCG
122853548244397149100219172457163257197107763343066415-6 (Net)
13%17%19%20%21%19%21%20%19%19%20%18%20%19%20%21%20%19%20%

RRi
3156122108846483327521046135291933850840121516666263512974-7 (Net)
35%35%44%40%39%40%39%42%40%39%40%38%39%39%40%46%40%40%40%

zEFi
671171961917809148847933983664415806718927393982621159113822977-10 (Net)
76%72%71%70%68%71%67%67%72%72%69%75%68%71%73%72%69%71%70%

zzHFFHNg
519614014626301118375262625486120551169757129817990084817488-10 (Net)
57%59%50%53%53%54%53%52%54%54%53%57%53%55%55%50%54%53%53%

zH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_3. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
made specifically for UK audiences, using UK actors, writers and locations.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

857.6575.2190.8200.4222.91862.6191.878.271.174.1149.7224.5115.2218.470.5396.5151.62201.3Effective Base

117044261110523424230Not At All Important
1%1%02%1%1%01%1%02%1%2%1%2%1%1%1%(1)

****D
88252283020500435231(2)
1%1%1%2%1%1%1%02%02%001%3%1%1%1%

*X**XX*G
1388774559001864012453(3)

1%1%3%2%2%2%2%7%0002%3%1%02%2%2%

hzSTUV***
XYZac*

34231775981333231310141222107(4)
3%3%6%3%1%4%4%2%3%1%1%4%6%4%04%1%3%

zhi***SS*ADGI
6276271623212231582173964273814245(5)

5%9%9%6%7%8%8%12%7%1%8%10%4%13%6%6%5%7%

iiWZ***WZzSTWZ*MRZi
1311174231333364613191922432735146534395(6)

11%13%14%12%10%12%15%10%17%16%10%11%15%11%12%11%13%12%

****
20815640456346138261715455829562210940549(7)

18%18%13%17%20%16%13%20%15%13%20%16%16%17%19%18%15%17%

****FN
28821870606664755272535679144592213258742(8)

24%25%23%22%21%23%18%21%23%30%30%24%25%18%19%22%22%23%

**Vc*zTVc*K
1861173732523764916142932542152177039452(9)

16%13%13%12%16%13%16%13%12%24%14%15%12%16%15%11%15%14%

z**zTW**P
22314043485448056172314184924492612556554Extremely Important

19%16%14%18%17%17%19%13%20%12%8%13%13%15%22%20%21%17%(10)
Y*Y**YY*zXYXYCY

211710111194121026158733011113Don`t know
2%2%3%4%4%3%4%1%02%3%4%4%2%3%5%4%3%

i****Mhi
118688729826531828033011281121172213711783251166132623272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.707.487.277.417.597.487.517.137.567.907.287.407.277.297.687.587.797.49Mean

zgh**VWXYb**VWYb
19153106534130102385104611-2 (Net)

2%2%1%4%2%2%1%1%2%05%1%2%2%4%2%2%2%

***zTXX*CG
312311161298101030111091152281141-3 (Net)

3%3%4%6%4%4%3%7%2%05%3%5%4%4%4%3%3%

zhiZ****CG
664629231719722136214231925643102211-4 (Net)

6%5%10%9%5%7%7%10%5%2%6%6%11%8%5%7%4%7%

hiZ***SZ*CG
193193694756548692827213981347621104476415-6 (Net)

16%22%23%18%18%20%23%22%24%18%18%22%19%24%18%17%18%20%

ii***T*Ri
4363721279912311071195847378815273147432349012974-7 (Net)

37%42%42%37%39%40%40%45%42%32%40%41%41%45%37%38%34%40%

i***SZ*i
90563019018423419641988579921622521182168743619322977-10 (Net)

76%71%64%69%74%70%66%67%71%79%73%68%66%66%74%71%74%70%

zfgh**Vc**FHNg
6984751501391721503160596277116194891596532715317488-10 (Net)

59%54%50%52%54%54%53%47%55%66%53%52%50%49%56%53%58%53%

zgh**zTVWXb**

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_3. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
made specifically for UK audiences, using UK actors, writers and locations.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

27577484836264521617234827069729141731517310153547110069-10 (Net)
30%35%27%31%30%31%30%34%30%30%30%33%32%30%32%28%32%30%31%

Y

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_3. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
made specifically for UK audiences, using UK actors, writers and locations.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

41025681801068561053337425010345101431959510069-10 (Net)
35%29%27%30%33%31%35%26%33%36%22%28%25%31%37%32%36%31%

zghY**Y*Y*YYY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_3. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
made specifically for UK audiences, using UK actors, writers and locations.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

226.9188.9215.71737.91046.41235.6512.8267.7650.3932.61531.1616.9845.5692.1367.6304.21093.01108.52201.3Effective Base

12129122295614268102300122134Not At All Important
1%2%01%1%1%1%1%02%1%1%1%2%001%1%1%(1)

zJzCDFCD
104381529198124364251261202244(2)
1%02%1%1%1%3%2%1%02%02%1%1%01%1%1%

zIJGGIi
23576315519282019641939162210374986(3)
2%2%2%3%3%3%3%5%2%2%3%2%3%2%4%3%2%3%3%

zIJEE
278813563251923328213483794524698(4)
3%4%3%3%3%3%3%4%2%4%4%1%4%4%2%1%3%3%3%

zGCCCG
515252161141486037887718967114763732139123262(5)
6%10%9%8%10%7%8%7%8%9%8%7%9%7%7%9%8%8%8%

zMi
1117383291412557861152104277951521306052194201395(6)
12%10%14%12%12%12%11%12%13%12%12%11%12%13%11%14%12%13%12%

U
1622655102084051419120617644615123420211067312301613(7)
18%14%23%19%18%19%20%18%18%20%19%17%18%19%20%19%19%19%19%

Q
23336262226048015111828218949223329123013282361378740(8)
26%20%22%23%22%23%21%23%24%21%21%26%22%22%24%23%22%24%23%

zH
13193034113726664611521262761221401396658211192403(9)
15%12%11%12%12%13%9%12%13%14%12%14%11%13%12%16%13%12%12%

LzLzFFL
143233393162310108631701333081561801529448259214473Extremely Important
16%20%12%14%14%15%15%12%15%15%13%18%14%15%17%13%15%13%14%(10)

zOPzHH
1116109745236184526972386236107749126Don`t know
1%7%2%4%6%2%5%4%4%3%4%3%7%2%1%3%5%3%4%

zPRRzMIzCDEADEG
IMRhi

881622782744118820847115061156899229389113181039542362167415953272Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.577.487.237.307.257.357.157.127.477.357.227.627.207.307.497.497.387.257.31Mean

zzKLzHFFHLV
1356826512813181862123435613243771-2 (Net)
2%2%2%2%2%2%4%3%2%2%3%1%3%3%1%02%3%2%

zIJCzCDCGi
36101445710648413837125317351281169921631-3 (Net)
3%4%3%5%5%5%7%8%3%4%5%3%6%5%5%3%4%6%5%

zIJzIJGJi
512182259216972596168207441218837141221372611-4 (Net)
6%8%6%8%8%8%10%12%5%8%9%5%9%8%7%4%7%9%8%

zJzIJzGCCCGJi
1532645452544021389724118146716226720697843333246575-6 (Net)
18%20%23%20%21%19%19%19%21%20%20%18%20%20%18%23%20%20%20%

i
3461137113649887030320646938999532654844421615469767013684-7 (Net)
39%38%49%41%42%42%43%41%41%43%43%37%42%43%40%43%42%42%42%

zOQRzGG
661071911865768146146433280962415226628457234022551142108522297-10 (Net)
75%66%69%68%65%70%65%66%70%69%66%74%64%70%74%70%68%68%68%

zOQzNzHFzFFFHNV

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_4. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Takes risks and provides TV
programmes and content that is new and innovative.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

857.6575.2190.8200.4222.91862.6191.878.271.174.1149.7224.5115.2218.470.5396.5151.62201.3Effective Base

1212143291100255519134Not At All Important
1%1%02%1%1%01%001%1%3%2%1%1%01%(1)

****CD
512274396020631837344(2)
01%1%3%1%1%2%02%03%1%03%3%1%1%1%

ii****GIi
2215121112737643213572171086(3)

2%2%4%4%4%3%2%5%4%3%1%3%3%2%1%3%4%3%

****E
352613378811724441013124298(4)

3%3%4%1%2%3%4%5%2%3%2%1%6%4%04%1%3%

fSX***SXS*SXCG
736732232722321151131738132684618262(5)

6%8%11%9%8%8%7%12%10%3%8%10%7%8%7%8%7%8%

iZ***Z*i
126132382332341321721152140195656638395(6)

11%15%13%9%10%12%11%13%18%12%9%11%11%17%4%11%14%12%

zfi*U**zTUY*UU
24616261516352449241824495837553411943613(7)

21%18%21%19%20%19%16%18%16%21%22%16%21%17%29%19%17%19%

***zSVXc*
274228635668635563027384910746672811957740(8)

23%26%21%21%22%23%18%24%24%32%22%29%26%21%24%19%22%23%

z**zTVc*zTVc*
1761042728483336011151632421737126832403(9)

15%12%9%10%15%12%20%9%13%14%14%11%9%11%10%11%12%12%

zgzTVWXb****FL
19810741394241143171312354618402010940473Extremely Important

17%12%14%15%13%15%14%13%12%11%16%12%10%12%17%18%15%14%(10)
zh****zWH
20191021131071510251481043019126Don`t know

2%2%3%8%4%4%5%001%2%4%4%3%3%5%7%4%

zghi****zYabADEG
IMRhi

118688729826531828033011281121172213711783251166132623272Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.567.257.137.197.327.307.497.067.187.537.477.287.037.057.557.337.427.31Mean

zfghV****HLV
17252127686120896134164771-2 (Net)

1%3%1%4%2%2%2%1%2%04%2%3%4%3%3%1%2%

gi****CGi
38401522191411376310211121533141631-3 (Net)

3%4%5%8%6%5%4%5%5%3%5%6%6%6%5%5%5%5%

zhi****GJi
746628252622924148714262033657152611-4 (Net)

6%7%9%9%8%8%8%11%7%6%6%7%12%10%5%9%6%8%

****CGJi
199199704658564533232183878328213112566575-6 (Net)

17%22%23%17%18%20%18%25%28%15%17%21%18%25%11%18%21%20%

iiU*U**zTU*i
48038714499128117611462514690140791504825510113684-7 (Net)

41%44%48%37%40%42%38%49%46%39%41%38%45%46%41%42%38%42%

f****G
89360219217322119032098272901642521182009441317222297-10 (Net)

75%68%64%65%69%68%69%64%64%77%74%68%66%61%80%67%65%68%

zfgh**V*VzSTVFHNV
WXab*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_4. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Takes risks and provides TV
programmes and content that is new and innovative.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

508412513555591056323241603448107651161052129218883178416168-10 (Net)
57%52%45%49%47%51%45%48%52%50%47%57%46%50%54%52%50%49%49%

zOPLzHFFHLN
2752637343005761721243212595832783192911601064694068769-10 (Net)
31%32%23%27%25%28%24%24%28%29%25%31%24%28%30%29%28%25%27%

PPzHFH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_4. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Takes risks and provides TV
programmes and content that is new and innovative.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

6474401301221591379159585566116195801445929512816168-10 (Net)
55%50%44%46%50%49%53%46%49%57%52%52%45%44%51%48%49%49%

zfg****FHLN
3732126866907431032828296788347731176728769-10 (Net)

31%24%23%25%28%27%34%22%25%25%30%24%19%24%27%29%27%27%

zghzVWXb***W*WFH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_4. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Takes risks and provides TV
programmes and content that is new and innovative.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

226.9188.9215.71737.91046.41235.6512.8267.7650.3932.61531.1616.9845.5692.1367.6304.21093.01108.52201.3Effective Base

111241016739718971900151226Not At All Important
1%01%1%1%1%1%1%1%1%1%1%1%2%001%1%1%(1)

zCDF
1063593317812532924981182242(2)
1%02%1%1%2%2%2%1%1%1%1%2%1%2%01%1%1%

zICIN
1044013331361512376271172222446(3)
1%02%1%1%2%2%1%1%1%2%1%2%1%1%01%2%1%

G

19864364619142228689352799463682(4)
2%5%3%2%3%2%3%3%2%3%3%1%3%3%2%2%3%2%3%

zORzGG
512151941001255453695016755107673318115111226(5)
6%7%6%7%8%6%8%10%6%6%7%6%8%6%6%5%7%7%7%

zMzIJIi
81531279113220724812687229841281064948146187333(6)
9%9%11%10%10%11%10%10%11%10%10%9%10%10%9%13%9%12%10%

zBBi
1724684581883791319918215640315220517311572290278567(7)
20%15%25%17%16%18%18%19%16%17%18%17%16%17%21%20%17%17%17%

zOQzF
2744596232594931629827621650223627825412690373379753(8)
30%27%21%23%22%24%23%19%24%24%22%26%21%24%23%25%22%24%23%

zOPzHT
12193442117630990761691513251481791658854256229485(9)
13%12%12%15%15%15%13%15%15%17%14%17%14%16%16%15%15%14%15%

zL
163543500219375118832271654181652531819961329264593Extremely Important
18%22%15%18%18%18%17%16%20%18%18%19%19%17%18%17%20%17%18%(10)

04710764552918492395187527886652118Don`t know
02%3%4%5%3%4%4%4%3%4%2%6%3%2%2%4%3%4%

RzMGzCDEDGIMRhi
881622782744118820847115061156899229389113181039542362167415953272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.747.717.417.627.617.617.417.457.717.727.567.797.557.607.727.737.687.547.61Mean

LzKLzHL
1185819492411211250173128913334681-2 (Net)
1%1%3%2%2%2%3%2%2%1%2%2%2%3%2%02%2%2%

zICCCI
2212983382371836248623583915254581141-3 (Net)
2%1%4%4%3%4%5%3%3%3%4%3%4%4%3%1%3%4%3%

zICCCCI

3102116269128563158521543293662411100941971-4 (Net)
4%6%7%6%6%6%8%6%5%6%7%4%7%6%4%3%6%6%6%

zJzGCCCGi
13274647221334512610119513739614023517382662602985595-6 (Net)
15%17%17%17%18%17%18%20%17%15%17%16%18%17%15%18%16%19%17%

zBIZi
325912399443877027521339932186730147537320614759661212084-7 (Net)
36%37%44%36%37%37%39%42%35%36%38%34%36%36%38%41%36%38%37%

zOJi
711212042003843155650135685468816487029157734282771248115123997-10 (Net)
81%75%73%73%71%75%70%70%74%77%72%79%69%74%79%76%75%72%73%

zONzKLzHFzFFFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_5. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
which appeals to a wide range of different audiences across the UK.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

857.6575.2190.8200.4222.91862.6191.878.271.174.1149.7224.5115.2218.470.5396.5151.62201.3Effective Base

612043231100373602126Not At All Important
01%01%1%1%01%001%2%2%2%0001%(1)

***T*
1162643834204113314042(2)

1%1%1%2%1%1%1%3%2%02%001%3%2%01%

SX***SX*XIN
16115363811800551105646(3)

1%1%2%1%2%1%4%6%002%1%1%001%2%1%

zTVzTVW***G
XZa*

2215141077181132887017882(4)
2%2%5%4%2%3%3%1%1%3%1%2%4%2%03%3%3%

zhi****G
54632416211962312421434144063411226(5)

5%7%8%6%7%7%8%10%3%2%6%9%8%12%5%5%4%7%

iZ***ZzSTZa*Ii
9910340223527732101382143253266226333(6)

8%12%13%8%11%10%11%8%12%7%10%12%14%10%5%10%10%10%

ii****Bi
20515256484748439201826325333562310851567(7)

17%17%19%18%15%17%13%15%16%23%15%14%18%17%19%18%20%17%

**c**
29522661596865665363138627841762211756753(8)

25%25%21%22%21%23%22%28%28%33%28%21%23%23%19%19%21%23%

**zTX*T*T
2111274036604065018181736701945208740485(9)

18%14%13%14%19%14%17%14%16%15%16%19%11%14%17%14%15%15%

z***W*
24615144445951359162221365824493013253593Extremely Important

21%17%15%17%19%18%20%12%20%18%16%16%14%15%26%22%20%18%(10)
z***VWXb*V
2120121891021133151581253410118Don`t know

2%2%4%7%3%4%4%2%2%1%2%4%5%4%5%6%4%4%

izhi****zDGIMRhi
118688729826531828033011281121172213711783251166132623272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.887.597.407.467.677.617.627.217.927.997.607.547.297.408.077.707.777.61Mean

zfgh*Wb*VWb*VWb*WbL
1718210761452078493161681-2 (Net)

1%2%1%4%2%2%1%4%2%03%2%2%3%3%3%02%

giS***S*CI
3330613139915122012125932161141-3 (Net)

3%3%2%5%4%4%5%10%2%05%3%3%3%3%3%2%3%

zSTV**Z*CI
WXZa*

554521232017022133314201317338151971-4 (Net)
5%5%7%9%6%6%7%10%3%3%6%5%7%5%3%6%6%6%

i****CGi
15316664385547355221710357739721295375595-6 (Net)

13%19%21%14%17%17%18%18%15%8%16%21%22%22%11%16%14%17%

iiZ***ZUZzTUZ*IZi
3803331349610910281014336397013880135352219712084-7 (Net)

32%38%45%36%34%37%34%34%32%34%32%37%45%41%30%36%37%37%

izi***UYc*i
957656201187234205821389891031672591172259544520023997-10 (Net)

81%74%68%70%73%73%71%70%80%88%75%70%66%69%82%73%76%73%

zfgh*W*zSTVWVWX*FHN
XYbc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_5. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
which appeals to a wide range of different audiences across the UK.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

549713615456541177370257672532124554971060031320495887318318-10 (Net)
61%60%49%56%55%56%52%51%58%59%54%62%54%58%58%56%57%55%56%

PPPKLzKLzHHLPg
27547692139568420815939631674331343234518711558449410799-10 (Net)
31%33%28%34%33%33%29%31%34%35%32%35%33%33%34%32%35%31%33%

LAALW

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_5. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
which appeals to a wide range of different audiences across the UK.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

7525041451381871574175707277134206851697333714818318-10 (Net)
63%57%49%52%59%56%58%55%64%66%61%55%48%52%63%55%57%56%

zfgh*W*VW*WW*HLPg
4572788480119919109334139721284393502199310799-10 (Net)

39%31%28%30%37%33%36%26%36%33%33%34%24%29%43%36%35%33%

zfghW***VWb*WALW

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_5. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
which appeals to a wide range of different audiences across the UK.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

226.9188.9215.71737.91046.41235.6512.8267.7650.3932.61531.1616.9845.5692.1367.6304.21093.01108.52201.3Effective Base

1112481955792078162081927Not At All Important
1%01%1%1%1%1%1%1%1%1%1%1%2%0001%1%(1)

zCB
1052714191865525523640112033(2)
1%02%1%1%1%2%1%01%1%1%2%1%1%01%1%1%

zIJzCEChi
03656956172110175662921122283866(3)
02%2%2%1%3%2%4%1%2%2%1%2%2%2%1%2%2%2%

zNJzIJzGGJNT
16760324114112919571537121111442973(4)
1%3%3%2%3%2%2%2%2%2%2%2%3%1%2%3%3%2%2%

EEE
615272111101497253755919162106754729143116258(5)
7%9%10%8%9%7%10%10%6%7%8%7%8%7%9%8%9%7%8%

zzIJIJIi
71037288124219725411999243861391084846161182343(6)
8%6%13%10%10%11%10%11%10%11%11%10%11%10%9%13%10%11%10%

QQf
21246252722241212810023217443218224120510978302332634(7)
23%15%22%19%19%20%18%20%20%19%19%20%18%20%20%22%18%21%19%

Q
2241626202604851629527221751021328325511094379366745(8)
25%25%22%23%22%23%23%19%23%24%22%24%22%25%20%26%23%23%23%

14202841217030589641861363281401831548849233240474(9)
16%12%10%15%14%15%12%13%16%15%14%16%14%15%16%14%14%15%14%

PPP
1435394271893261137818513935115620916310241297218515Extremely Important
16%22%14%16%16%16%16%15%16%15%15%18%16%16%19%11%18%14%16%(10)

zOPCzAACg
17492515423203626791858259126837105Don`t know
1%5%1%3%4%3%3%4%3%3%3%2%4%2%2%3%4%2%3%

zMzDEzAAGMhi
881622782744118820847115061156899229389113181039542362167415953272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.717.727.237.507.507.497.347.247.667.557.437.707.427.547.637.487.597.417.50Mean

PPPzKLKzHzAAHKLPg
1175122382311121445123222601939601-2 (Net)
2%02%2%2%2%3%2%1%2%2%1%2%2%1%01%2%2%

zJCCzBBC
241210731944032223210118604317247771261-3 (Net)
2%3%4%4%3%5%6%6%2%4%4%2%5%4%3%1%3%5%4%

NzJzJJzGCCCzBBCGJNi
2102016763136534351511583398562814911061991-4 (Net)
3%6%7%6%5%7%8%9%4%6%7%4%7%5%5%4%5%7%6%

RJJzGzCGJRhi
14256549923436814310719415843414924618296753042976025-6 (Net)
15%15%23%18%20%18%20%21%17%18%19%17%19%18%18%21%18%19%18%

QRTi
3555133108548882128521845535192334652439921616465065813084-7 (Net)
40%34%48%40%41%39%40%43%39%39%40%39%40%38%40%45%39%41%40%

zOQzEi
711201891987840152749133787566516216919177774092621211115623677-10 (Net)
81%74%68%72%71%73%69%66%76%74%71%78%70%75%75%72%72%72%72%

zOPzKLKLzHFFFHKXg
509612814606181115363236643491119050967657230018490982417348-10 (Net)
57%59%46%53%52%54%51%47%56%55%52%57%51%55%55%51%54%52%53%

PPPKKzHKPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_6. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides distinctive TV programmes
and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

857.6575.2190.8200.4222.91862.6191.878.271.174.1149.7224.5115.2218.470.5396.5151.62201.3Effective Base

96343231110472216127Not At All Important
1%1%1%2%1%1%01%1%02%2%1%1%1%1%01%(1)

****B
634432915001123013233(2)
001%2%1%1%04%00001%1%02%1%1%

zXc****zXChi
161893957104203116635766(3)

1%2%3%1%3%2%3%3%2%01%3%3%2%3%1%3%2%

T***T*GJNT
221116796153224623027573(4)

2%1%5%3%3%2%2%2%2%2%2%2%1%1%04%2%2%

zhi****zVE
537630262622424141051137183383813258(5)

4%9%10%10%8%8%8%11%8%5%5%10%10%10%7%6%5%8%

iii****Ii
11211847162928821822102751164055335343(6)

9%13%16%6%9%10%7%7%19%9%12%14%9%12%4%9%13%10%

zfizfi*zTUWbc**UTUcU*UQf
23717860526353751291724525935632811753634(7)

20%20%20%19%20%19%17%23%15%21%23%16%20%19%24%19%20%19%

****
29619658626964669292839568832742711960745(8)

25%22%20%23%22%23%23%22%25%33%25%24%18%23%23%19%23%23%

**zTW**
2031253038454095918161729423742169541474(9)

17%14%10%14%14%15%20%14%15%15%13%11%21%13%14%15%16%14%

zgzX***X*P
21114230435444549161619315819502610637515Extremely Important

18%16%10%16%17%16%16%12%14%17%14%16%11%15%23%17%14%16%(10)
zg***W*ACg
21141111986111005128102368105Don`t know

2%2%4%4%3%3%4%1%002%3%4%3%2%6%3%3%

hi****zZaAGMhi
118688729826531828033011281121172213711783251166132623272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.787.516.937.477.477.517.687.187.447.887.507.327.367.457.877.527.537.50Mean

zfghgg**Xb*Xb*AHKLPg
14978552251047451183601-2 (Net)

1%1%2%3%2%2%1%4%1%02%2%2%2%1%3%1%2%

hic****BC
312716121510812930718911423101261-3 (Net)

3%3%5%4%5%4%4%7%2%03%5%5%3%4%4%4%4%

iZ***Z*BCGJNi
533832192316917125211251214450151991-4 (Net)

4%4%11%7%7%6%6%10%4%2%5%7%7%4%4%8%6%6%

zhiZ****GJRhi
16519476415551145233116388834731291486025-6 (Net)

14%22%26%16%17%18%15%18%28%13%17%24%19%22%11%15%18%18%

zizfi*zTUZc**zTUcTU*Ti
424383153100127110910154504294154721384123410513084-7 (Net)

36%43%51%38%40%40%34%43%44%36%43%41%40%43%35%38%40%40%

izfi****i
94764017919423120372289176991672461242299743719123677-10 (Net)

80%72%60%73%73%73%76%72%68%85%76%66%70%70%84%71%73%72%

zfghggX**zTVWXa*zTVWXa*FHKXg
7104631191431681500177636075115187891666932013817348-10 (Net)

60%52%40%54%53%53%59%49%53%64%52%50%50%51%59%52%53%53%

zghgg**zX**KPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_6. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides distinctive TV programmes
and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2972583012416149717757343618881289225193812581041535431164416243272Unweighted Base

881622782744118820847115061156899229389113181039542362167415953272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

285566839358631202142371274680296393317190905314589899-10 (Net)
32%34%24%31%30%30%28%28%32%31%30%33%30%30%35%25%32%29%30%

PPzCCPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_6. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides distinctive TV programmes
and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1255855277284351275226510893101202311149303935762153272Unweighted Base

118688729826531828033011281121172213711783251166132623272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

4142666081998541083432366099569242201789899-10 (Net)
35%30%20%30%31%30%36%27%29%31%27%27%32%28%36%33%30%30%

zgggX****CPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_6. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides distinctive TV programmes
and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

268230253209612621585610308795113419258521059911485388142614182847Unweighted Base

8114022823679951822584420102578719457971096908480325143813782816Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

204.9172.3180.71519.7883.71105.6427.9229.0584.3820.31313.4567.4714.0605.1341.1273.4948.9977.21924.6Effective Base

73118197205688015644823609066961700691962780416280125511892444Provides a broad mix
91%84%86%87%88%86%83%86%88%88%87%87%88%86%87%86%87%86%87%of different types

zLLLgof TV programmes and
content.

72128208212391616165143709486991758720994836412283128212502532Provides high
89%92%91%90%92%89%88%88%93%89%90%90%91%92%86%87%89%91%90%quality television

zMzIKLDzCDDMcontent.
67117196191780914884793398366441580671892739398262115911382297Provides TV
83%83%86%81%81%82%82%81%82%82%81%84%81%81%83%80%81%83%82%programmes and

content made
specifically for UK
audiences, using UK
actors, writers and
locations.

66107191186576814614643328096241522662845723402255114210852229Takes risks and
82%76%84%79%77%80%80%79%79%79%78%83%77%80%84%78%79%79%79%provides TV

zHzFSprogrammes and
content that is new
and innovative.

71121204200384315565013568546881648702915773428277124811512399Provides TV
88%86%89%85%85%85%86%85%83%87%85%88%84%85%89%85%87%84%85%programmes and

zJzzFzAAcontent which
appeals to a wide
range of different
audiences across the
UK.

71120189198784015274913378756651621691917777409262121111562367Provides distinctive
88%86%83%84%84%84%84%80%85%84%83%87%84%85%85%81%84%84%84%TV programmes and

zgcontent.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_sum. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television… (7-10 Summary Table)
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

11457572382413042403230928495179261126254855021882847Unweighted Base

108877824421328124052551051011121983101442701055282392816Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

785.4511.7165.9170.1191.61634.6168.468.665.670.0131.6186.798.0185.165.2352.0134.21924.6Effective Base

9646611991902432096225918397177261122246914572062444Provides a broad mix
89%85%82%89%86%87%88%86%82%87%89%84%84%91%86%87%86%87%of different types
g****Xa*Lgof TV programmes and

content.
9966932161952582164233918497177282133246994742062532Provides high

92%89%89%91%92%90%92%87%84%87%89%91%93%91%94%90%86%90%quality television
z*****DMcontent.

9056301901842341964198857992162252118216874361932297Provides TV
83%81%78%86%83%82%78%81%79%83%81%81%82%80%82%83%81%82%programmes and

*****content made
specifically for UK
audiences, using UK
actors, writers and
locations.

8936021921732211903209827290164252118200944131722229Takes risks and
82%77%79%81%79%79%82%78%72%81%83%82%82%74%89%78%72%79%provides TV

zhS***SS*zSVa*Sprogrammes and
content that is new
and innovative.

95765620118723420582138989103167259117225954452002399Provides TV
88%84%83%88%83%86%84%85%89%92%84%84%82%83%90%84%83%85%programmes and

z**W***Acontent which
appeals to a wide
range of different
audiences across the
UK.

9476401791942312037228917699167246124229974371912367Provides distinctive
87%82%73%91%82%85%90%87%76%89%84%80%86%85%93%83%80%84%TV programmes and

zghgzghzSTXa****STXa*gcontent.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_sum. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television… (7-10 Summary Table)
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

505762655354Not At All Important
1%2%2%2%1%1%1

F
4962594943402

1%2%2%1%1%1%

ABA
7953996269803

2%1%3%2%2%2%

EBCEE
91951161261121024

2%3%3%3%3%3%

EF
3022683112832252585

8%7%8%8%6%7%

ABBABEB
3973684454503193686

11%10%12%12%8%10%

BBABEABEB
7056386706155986857

19%17%18%16%16%18%

BCEBBC
8148308108087928318

22%22%21%21%21%22%

5005274314806065259
13%14%11%13%16%14%

DDACDEFD
573655528610790636Extremely Important

15%17%14%16%21%17%10
DDFDACDEFDF

209216237221161190Don’t know
6%6%6%6%4%5%

BABABFABB
376937693769376937693769Total

100%100%100%100%100%100%

7.397.517.227.377.687.49Mean

DCDFDACDEFCDF
9911912111496941-2 (Net)

3%3%3%3%3%2%

ABFABF
1791722201761651741-3 (Net)

5%5%6%5%4%5%

ABCEF
2692673363022772761-4 (Net)

7%7%9%8%7%7%

ABEFE
6996367577335446265-6 (Net)

19%17%20%19%14%17%

ABEBABEFABEB
1494136915421474125414124-7 (Net)

40%36%41%39%33%37%

ABEBABEBEB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2592265024392513278726777-10 (Net)
69%70%65%67%74%71%

CDCDFDACDEFCDF
1887201217691898218919938-10 (Net)

50%53%47%50%58%53%

DCDFDACDEFCDF
107311829601090139611619-10 (Net)

28%31%25%29%37%31%

DCDFDACDEFCDF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

13644213317916104212162548213354Not At All Important
1%2%2%1%2%1%2%1%1%1%2%1%1%2%1%2%1%2%1%1

Di
206311327111114527112014421720402
2%02%1%1%1%1%2%1%1%1%1%1%1%1%01%1%1%

QIIi
03968354528182411561944151753744803
02%3%2%3%2%3%3%2%1%2%2%3%1%2%1%2%2%2%

IIzCEEIRh

287853369222624307026353720957451024
2%4%2%3%2%3%3%4%2%3%3%3%2%3%3%2%3%2%3%

J
3122521710015795375868182711029038261291292585
3%7%8%7%7%7%11%6%4%7%7%7%7%7%6%6%7%7%7%

RRzIJKJJRi
1020383001252438467127902599212611864551881803686

9%11%12%9%9%10%9%11%10%9%10%9%9%10%10%12%10%10%10%

T
2327555792194651391082441944861842522091231003253606857
22%15%17%18%16%19%16%18%19%20%19%18%18%17%18%22%17%20%18%

QNLzELNf
2545686943085241771143192205862243032901341023974348318
24%25%21%22%23%22%20%20%24%22%22%21%22%24%20%22%21%24%22%

LT

18253844418533910370195156355158199160102612722525259
17%14%12%14%14%14%12%12%15%16%14%15%14%13%15%14%14%14%14%

zLL
18315653223939813910422516743619224719613261374259636Extremely Important
17%17%18%17%18%16%16%18%17%17%17%18%18%16%20%14%19%14%17%10

CzAA
2681747211878235831117546067382410585190Don’t know
2%3%3%6%5%5%9%4%4%3%4%5%4%6%6%5%5%5%5%

zPRzIJKIPRbhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.747.527.317.507.507.497.247.317.657.627.467.617.477.447.667.467.607.387.49Mean

zPzKLzKLzAALXg
331375346028193015692236398103853941-2 (Net)
3%2%4%2%3%2%3%3%2%2%3%2%3%3%1%2%2%3%2%

IDDIi
36221436910555375427124428055241575971741-3 (Net)
3%3%7%5%5%4%6%6%4%3%5%4%6%4%4%3%4%5%5%

zIIIZi
5142922810217478627856195681159145231321422761-4 (Net)
5%8%9%7%8%7%9%11%6%6%7%7%8%7%7%5%7%8%7%

IJzIJIYhi
133363517225400179103186158441163228208103813173096265-6 (Net)
12%18%20%16%17%17%20%18%14%16%17%16%16%17%15%18%16%17%17%

RzIJJi
3868125118147793534023745438199737351545424519069871414124-7 (Net)
37%38%40%37%35%39%38%41%35%39%38%36%37%37%36%42%36%39%37%

Ni
8412921622499511726558397983738186275810018554913251368130426777-10 (Net)
81%71%68%71%70%71%63%68%75%75%71%73%71%70%73%72%71%71%71%

zOPQzKLzKLLXfg
61101161167073212614192897395441377574749645368225104394419938-10 (Net)
58%56%51%53%54%52%47%49%57%55%53%55%53%53%54%50%54%51%53%

zKLzLLXg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_1_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides a broad mix of different
types of TV programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

101211754561303151654254Not At All Important
1%1%3%2%2%1%2%02%01%3%1%2%3%1%1%1%1

zi***zTT*i
5156723711001663391402
01%2%2%1%1%01%0001%3%1%2%1%01%

iii****Ii
21101299709102036230268803

2%1%3%3%3%2%3%7%2%01%1%1%1%04%3%2%

hhzUVW***zVEIRh
XYZ*

262026126931132421714921831024
2%2%7%4%2%3%3%2%1%3%1%4%7%2%1%2%1%3%

zhi***zSTY*
577022342422522149516331634552122585

4%7%6%10%7%7%6%10%7%3%6%7%8%9%4%7%4%7%

izi***S*JRi
11313534283330129131918243921341753333686

9%13%10%8%9%9%9%10%15%14%10%9%10%9%12%7%11%10%

zfi*T***T
255187624264589592819153686367427136636857

20%18%17%12%19%18%17%20%15%12%15%19%17%20%18%19%21%18%

ff****LNf
302240747979711682833466890468328130758318

23%24%21%23%23%22%20%20%26%35%28%20%22%22%19%18%25%22%

**zTUVT*TT
WXbc*

214137394248448572714213655214317108455259
17%13%11%13%14%14%17%19%11%16%15%12%10%12%12%15%15%14%

zg****L
25716851546555064162420455731673113443636Extremely Important

20%16%14%16%19%17%19%11%19%15%19%13%15%18%21%18%15%17%10
zg****A
312520231016714133838161511579190Don’t know

2%2%6%7%3%5%4%02%2%3%9%8%4%8%8%3%5%

hihi***zSVYabcbb*zSVbIPRbhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.817.507.037.267.577.497.587.237.537.847.787.187.217.517.567.547.657.49Mean

zfghg**WXb*WXb*XXALXg
152816148827130421798132941-2 (Net)

1%3%5%4%2%3%2%1%2%02%5%3%2%5%2%1%2%

izii***zSTZSTZ*DIi
36372823171511611506271012839101741-3 (Net)

3%4%8%7%5%5%5%8%4%03%6%5%3%6%5%3%5%

zhihiZYZ***ZZZ*ZIZi
625854362324427146484423211057132761-4 (Net)

5%6%15%11%7%8%8%10%5%3%3%10%11%6%7%8%5%7%

zhizhiY***SYSYZ*IYhi
170204566156526512728223972376722105456265-6 (Net)

13%20%16%18%16%16%15%20%22%17%16%16%18%18%15%14%15%17%

zii****Ji
452412144116127120812258494278175871515125911114124-7 (Net)

35%40%41%34%37%37%36%41%38%32%32%40%41%41%35%36%38%37%

i****Ni
10287332252182562299248989010218628813426710350822526777-10 (Net)

80%72%64%65%74%71%73%70%71%77%77%65%64%72%70%70%77%71%

zfghfg**WX*WX*WXLXfg
7735461631761921710189707186149202981937637216319938-10 (Net)

60%53%46%52%56%53%56%50%56%66%62%46%47%52%52%51%56%53%

zfghX**zTVWXb*zTWX*XLXg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_1_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides a broad mix of different
types of TV programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

36579497542473724217542032479135044635623412364651011619-10 (Net)
34%31%30%31%31%30%27%30%32%33%30%34%32%29%35%27%34%28%31%

LLzCEzAALX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_1_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides a broad mix of different
types of TV programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

47130589971139981214238418111252110482428811619-10 (Net)
36%30%25%29%33%31%36%30%30%31%34%25%25%30%33%33%30%31%

zfghWX****XALX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_1_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides a broad mix of different
types of TV programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

11842223120613143517112778252853Not At All Important
1%1%3%1%2%1%2%1%1%1%1%2%1%2%1%2%1%2%1%1

zFFi
2073417261991143562510712219432
1%02%1%1%1%2%1%1%01%1%2%1%1%01%1%1%

zIJzCI
0356124452218171254104215832544693
01%2%2%2%2%2%3%1%1%2%1%3%1%1%1%1%2%2%

RIGzCDEzBBGIRi
2649944683128292478315131141461501124
2%3%1%3%3%3%3%5%2%2%3%3%4%3%2%3%3%3%3%

J
41026185811447234615815956737546311171082255
4%6%8%6%6%6%8%6%5%6%6%5%5%6%7%7%6%6%6%

zJi
11133126410921077578698226781099569431701483196
10%7%10%8%8%9%9%10%7%10%9%8%8%8%10%9%9%8%8%

zJJi
16235750320139712793241136417164220177119782813165987
15%13%18%16%15%16%14%16%18%14%16%16%16%14%18%17%15%17%16%

zILI
2344626632755171811212712175322442632821301133734207928
22%25%20%21%20%21%20%21%21%22%20%23%19%23%19%25%19%23%21%

FzDFzBBFTUf
20293951821039610965244187412184230196112683152906069
20%16%12%16%16%16%12%11%19%19%16%18%16%16%17%15%16%16%16%

PzKLzKLKL
23467165030848216913827920357120332226512974440346790Extremely Important
22%26%22%21%23%20%19%24%21%21%22%19%23%22%19%16%23%19%21%10

zCCzAACX
24714859102641652299651584736209269161Don’t know
2%2%2%5%4%4%7%3%4%3%4%5%4%4%5%4%5%4%4%

RzIJKHIRehi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.887.957.497.687.707.677.357.537.887.807.677.787.697.737.687.587.757.617.68Mean

PPzKLzLLWfg
3215763858391524187123363713104747961-2 (Net)
3%1%5%2%3%2%4%3%2%2%3%2%3%3%2%2%2%3%3%

zOQzIJi
34211376210361334130125327752211372911651-3 (Net)
3%2%7%4%5%4%7%6%3%3%5%3%6%4%3%3%4%5%4%

QzIJIzCDGIJZi
5102523610617092617054203631288334271331412771-4 (Net)
5%6%8%7%8%7%10%10%5%6%8%6%9%7%5%6%7%8%7%

zIJzIJzDDIJZi
15245644919035414992147157385134182170115742862575445-6 (Net)
14%13%18%14%14%15%17%16%11%16%15%13%13%14%17%16%15%14%14%

JJFJi
3353118105143681830721241731788033045337924816662962312544-7 (Net)
32%29%37%33%32%34%34%36%32%32%34%32%32%31%37%37%33%34%33%

Ei
82142228233599517925874171035743193279510349214913331409137227877-10 (Net)
79%79%72%74%74%74%66%71%79%76%74%76%74%75%73%73%73%75%74%

zKLLLf
661201711831794139546032479460715146308157443712541128105621898-10 (Net)
64%66%54%58%59%58%52%55%61%62%58%60%58%61%55%56%59%57%58%

PzOPLzKLzDLfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides high quality television
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

9111189434130496337253Not At All Important
1%1%3%2%2%1%1%02%02%2%3%1%2%1%1%1%1

zhii****Fi
810311438202005423124432
1%1%1%3%1%1%1%02%001%2%1%2%2%1%1%

zhi****I
9171063661060051076088693
1%2%3%2%1%2%3%4%002%2%3%2%01%3%2%

iTU****BGIRi
38221318310314412315101632841124

3%2%4%5%1%3%4%3%1%2%1%3%5%4%2%4%1%3%

zh****
5762331920197171813111523132583492255

4%6%9%6%6%6%5%13%10%8%6%5%6%7%5%5%3%6%

zizSTXc*S***i
831052628292622312141122331236858343196

6%10%7%8%8%8%7%9%11%9%9%7%6%10%6%8%12%8%

zi****Ji
207167655758510431720183778395934105545987

16%16%18%17%17%16%13%12%16%14%15%18%18%16%23%14%18%16%

***zTbc*I
3022237853656857337293461105338019126677928

23%22%22%16%19%21%21%27%23%26%25%24%16%22%13%17%23%21%

zffTUW**U*TUWTU*BFTUf
235177435270506622623313364395821123386069

18%17%12%15%20%16%18%19%18%24%14%15%18%16%15%17%13%16%

zg**S**KL
32120157697868381182322546834693917567790Extremely Important

25%20%16%20%23%21%24%13%18%17%22%15%16%19%27%24%23%21%10
zghXb***Xb*WXbXACX

2224161761441310273214148525161Don’t know
2%2%4%5%2%4%4%001%3%7%7%4%6%7%2%4%

ihie***zSabSabab*zSZabHIRehi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.027.707.257.377.827.677.827.407.607.947.807.477.307.617.827.827.737.68Mean

zfghfgW**W**WXLWfg
17211419128061504141056196961-2 (Net)

1%2%4%6%4%2%2%04%02%3%5%1%4%3%2%3%

izhi***VZ*i
2638242515146167509241712627151651-3 (Net)

2%4%7%7%4%5%5%5%4%04%6%8%3%4%4%5%4%

iizhiZZ***ZzTVZ*ZGIJZi
646037431924930115211402727954192771-4 (Net)

5%6%11%13%5%8%9%8%4%2%5%9%13%7%6%7%6%7%

hizhiZ***ZzTYZa*DIJZi
14016758474945939302722375625621692435445-6 (Net)

11%16%16%14%14%14%11%22%21%17%15%13%12%17%11%13%15%14%

iizTUXc*Tc***Ji
38535713712211110729651474277148741375322510112544-7 (Net)

30%35%39%36%32%33%28%36%37%32%32%34%35%37%36%31%35%33%

ii***c*i
10657682432322712384259989410518631414426711452922527877-10 (Net)

82%75%69%69%79%74%76%70%74%80%77%71%68%72%77%73%77%74%

zfghfg****Lf
85860117817521318742168275871492361052088042417121898-10 (Net)

66%59%50%52%62%58%63%58%59%66%62%54%50%56%54%58%59%58%

zfghfgWX**WX*W*Lfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides high quality television
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

4375110116851887827920352339098338755246224114175563613969-10 (Net)
42%42%35%37%38%36%31%35%40%40%38%37%39%38%36%31%39%35%37%

zLzLCCzAACLXg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides high quality television
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

556378100122148118914344465387132721276129810513969-10 (Net)
43%37%28%36%43%37%42%32%36%40%36%30%34%34%41%41%36%37%

zfghgzX***X*XACLXg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides high quality television
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

218542639191215184717163198263965Not At All Important
2%1%2%2%2%2%2%2%1%2%2%2%1%3%1%2%1%2%2%1

zFi
2173820291771794052912622522492
2%1%2%1%1%1%2%1%1%1%2%1%2%1%1%01%1%1%

GzCG
11456184518111716401823201372735623
1%1%1%2%1%2%2%2%1%2%2%2%2%2%2%1%1%2%2%

3814101507627353924100185942121275511264
3%4%5%3%4%3%3%6%3%2%4%2%4%3%2%3%4%3%3%

zIJLGDDGIS
4122723912815688497372207731088840431511322835
4%7%9%8%9%6%10%8%6%7%8%7%8%7%6%10%8%7%8%

RzMzJDJMRi
1118343861522981006816511631311616114288572322174506
10%10%11%12%11%12%11%12%13%12%12%11%11%12%13%13%12%12%12%

19216051518642812490233168405193203197119922863276157
18%12%19%16%14%18%14%15%18%17%15%19%14%16%18%20%15%18%16%

QzNLzFzBLN
27446966829351517498307227560232293279139933964118088
26%24%22%21%22%21%19%17%24%23%21%22%21%23%21%21%21%22%21%

KKK
1325274151673131038317012333014218115382642442364809
12%14%9%13%12%13%12%14%13%12%13%14%13%13%12%14%13%13%13%

PP
17395749822238913910320316543016925018512451340266610Extremely Important
17%21%18%16%16%16%16%18%16%17%16%16%18%15%18%11%18%14%16%10

zOCCzAACXY
691019790131842866441446080734325119103221Don’t know
6%5%3%6%7%5%9%5%5%4%6%6%6%6%6%5%6%6%6%

PzIJKIPabhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.547.717.217.367.337.407.217.277.477.447.347.517.397.337.527.267.427.327.37Mean

zOPLLzLg
43159346683519322887224542161050621141-2 (Net)
4%2%5%3%3%3%4%3%2%3%3%2%3%3%2%2%3%3%3%

i
54181496311354304944128406862291777971761-3 (Net)
5%2%6%5%5%5%6%5%4%4%5%4%5%5%4%4%4%5%5%

JZi
71233250113189816588682275812710441291521483021-4 (Net)
7%7%10%8%8%8%9%11%7%7%9%6%9%9%6%6%8%8%8%

zIJGGZi
1531626252794541891182381885201892692301281003843497335-6 (Net)
14%17%19%20%21%19%21%20%18%19%20%18%19%19%19%22%20%19%19%

RRTi
36601361241516958340243510380102440053146925920474572714744-7 (Net)
35%33%43%39%38%40%38%41%39%39%39%38%38%38%38%45%39%40%39%

QzEF
761292122096868164553937491368217247369288144643001266124125137-10 (Net)
73%71%67%66%64%68%60%64%70%69%66%71%66%67%69%66%66%67%67%

zONzLzLzHLNg
5710715215816811217415285680515132054372461834520898091418988-10 (Net)
55%60%48%50%50%50%47%49%52%52%50%52%52%51%51%46%51%50%50%

zOPLLL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_3_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
made specifically for UK audiences, using UK actors, writers and locations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1314141185543306125468365Not At All Important
1%1%4%3%2%2%1%2%2%03%3%2%1%4%1%1%2%1

zhii***T*i
111431154130406334392492

1%1%1%3%2%1%1%03%03%1%2%1%2%1%1%1%

zi****G
151088951790018760145623

1%1%2%2%3%2%2%6%0002%3%2%02%2%2%

zSTUV**Y*
XYZa*

39271811511513332516131532721264
3%3%5%3%1%4%4%2%2%1%2%4%6%4%2%4%1%3%

***SS*SDGIS
679230232424627188421391248741152835

5%9%9%7%7%8%8%13%7%3%9%9%6%13%4%6%5%8%

iSTUZ***zSTUWZ*JMRi
14113748413338447132222225231451675414506

11%13%14%12%10%12%14%10%18%17%9%12%15%12%11%10%14%12%

****
230172485065520402819204871306226124466157

18%17%13%15%19%16%12%20%15%15%20%16%14%17%18%17%16%16%

***c*LN
307235756969703622928377197456525146638088

24%23%21%20%20%22%18%21%22%28%29%22%22%18%17%20%22%21%

z**V*zTUVc*K
19313040355440057161429325722521976414809

15%13%11%10%16%12%17%11%11%22%13%13%11%14%13%10%14%13%

zT**zTW**P
24215647585852962192714195127502913962610Extremely Important

19%15%13%17%17%16%18%14%21%11%8%12%13%13%20%19%21%16%10
zgXY*XY**Y*XYVXYZACXY
34322422141922010410351518146912221Don’t know

3%3%7%7%4%6%6%1%03%4%8%7%5%9%9%4%6%

hihia***ababaab*zSVYZabIPabhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.667.376.997.147.447.377.477.067.407.787.187.177.017.187.467.507.737.37Mean

zfghg**VWXYb**WzVWXYbLg
242817211396737012158891751141-2 (Net)

2%3%5%6%4%3%2%2%5%05%3%4%2%6%2%2%3%

izhi***ZZ*i
383826292314815127013231514931101761-3 (Net)

3%4%7%9%7%5%4%8%5%05%5%7%4%6%4%4%5%

hizhiZ***ZZZZ*Zi
78664441272632715102183928291258123021-4 (Net)

6%6%12%12%8%8%8%10%8%2%8%9%13%8%8%8%4%8%

zhizhiZZ***ZZzSZZ*ZGZi
208229796457630743231264391439422116557335-6 (Net)

16%22%22%19%17%19%22%23%24%20%18%21%20%25%15%16%19%19%

zii***zTU*RTi
478428145125127126512663524796178851715126710414744-7 (Net)

37%42%41%37%37%39%37%45%41%36%40%40%41%46%35%37%36%39%

i***zSTc*
972693209212247215122192861001702761252299948521325137-10 (Net)

75%68%59%63%71%66%65%66%68%76%70%63%59%62%68%67%73%67%

zfghg**VWX*W*VWXLNg
7415211611621821631180656880122205951677336116618988-10 (Net)

57%51%45%48%53%50%53%46%54%61%50%46%45%45%50%50%57%50%

zfgh**VWX**VWXL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_3_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
made specifically for UK audiences, using UK actors, writers and locations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

30638491338870224118637328776031143133820611558450310909-10 (Net)
29%35%26%29%29%29%27%32%29%29%29%30%31%28%30%25%30%27%29%

zPY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_3_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
made specifically for UK audiences, using UK actors, writers and locations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

434286869311292911935404351108501024821410310909-10 (Net)
34%28%24%27%33%29%35%25%32%32%21%25%24%28%33%29%35%29%

zghzWXY**Y*Y*YWXYY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_3_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
made specifically for UK audiences, using UK actors, writers and locations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

133542240191114184121143746253762Not At All Important
1%2%1%2%2%2%2%2%1%2%2%2%1%3%1%1%1%2%2%1

zDFD
10750213824111865053317722829592
1%02%2%2%2%3%2%1%1%2%1%2%1%1%01%2%2%

zIzGzCGIi
249853465232925227422422222133960993
2%2%3%3%3%3%3%5%2%2%3%2%3%2%3%3%2%3%3%

zIJzBB
379974571332127349220494315858581164
3%4%3%3%3%3%4%4%2%3%4%2%3%3%2%2%3%3%3%

GGX
72228255133179804210286221831279146441641483115
6%12%9%8%10%7%9%7%8%9%8%8%9%7%7%10%9%8%8%

zORzMi
131744371154291956917111031410715615971582192264456
12%9%14%12%11%12%11%12%13%11%12%10%11%13%10%13%11%12%12%

U
18266755922344716297224187485165245218127793383316707
17%14%21%18%17%18%18%17%17%19%19%16%17%18%19%17%18%18%18%

263365686283527172130305202541254300259150943994098108
25%18%20%22%21%22%19%22%23%21%21%24%21%21%22%21%21%22%21%

zH
142032366146286697016013229313314214276712212104319
13%11%10%12%11%12%8%12%12%13%11%13%10%12%11%16%12%11%11%

LLzLzFL

1736444321803481237418614434217618716812053292233528Extremely Important
16%20%14%14%13%14%14%13%14%15%13%17%13%14%18%12%15%13%14%10

zOzHzCFAH
4129213109128923072431625710865372513898237Don’t know
3%7%3%7%8%5%10%5%6%4%6%5%8%5%5%5%7%5%6%

PPRzMzIJKzAIMP
Rabhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.507.397.137.217.157.267.007.077.377.317.147.487.137.167.487.297.317.137.22Mean

zOPzKLLzHzEFzAAHLWg
23101054377432232249126475311853661211-2 (Net)
2%2%3%3%3%3%5%4%2%2%3%3%3%4%2%2%3%4%3%

zIJzCDDi
471919078142665157461654889753321921262201-3 (Net)
4%4%6%6%6%6%7%9%4%5%6%5%6%6%5%5%5%7%6%

IJzIJzBBIJi
71428287123213997384802576813811848291501843361-4 (Net)
6%8%9%9%9%9%11%12%6%8%10%7%10%10%7%6%8%10%9%

zIJzIJzGBGJi
1939726262874701751112721965351912832501171033823747575-6 (Net)
19%22%23%20%21%19%20%19%21%20%20%18%20%20%17%23%20%20%20%

Ui
40721491282555987370229524417111237557851125918977976315424-7 (Net)
38%40%47%40%41%41%41%39%40%42%43%36%41%42%38%42%41%41%41%

zOzGG
741152072043832160852637187666416627288747884732971251118324397-10 (Net)
72%64%65%64%62%66%59%63%67%68%64%70%62%65%70%65%65%64%65%

zOzNLzLzHzEFLNV
568914014846091161364275651478117756362957034621891285217698-10 (Net)
54%50%44%47%45%48%41%47%50%49%45%54%45%47%51%48%47%46%47%

zOPLLzHzFHL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_4_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Takes risks and provides TV
programmes and content that is new and innovative.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1418119852412041365513262Not At All Important
1%2%3%3%2%2%1%02%02%3%3%1%3%2%1%2%1

i****D
819211849602068483104592
1%2%1%3%2%2%2%02%02%2%2%2%2%1%2%2%

izgi****GIi
251816111484116432147721910993

2%2%5%3%4%3%3%4%3%3%1%3%3%2%1%3%3%3%

hi****B
412915771041192445131612751164

3%3%4%2%2%3%3%6%2%3%2%1%6%4%1%4%2%3%

SUXY***zSUXYX*XGX
8780363530264241813621411833853193115

7%8%10%10%9%8%7%13%10%5%9%9%9%9%5%7%7%8%

****i
1331544032343853521231622451964776444456

10%15%11%9%10%12%10%15%18%12%9%10%9%17%5%10%15%12%

zfiU*U**zTUWXYc*UU
255184665964579522520255570396039127486707

20%18%19%17%18%18%15%18%15%19%23%16%19%16%27%17%16%18%

z***zSTVXc*
2892467367736916331294150116497133139638108

22%24%21%20%21%21%18%22%23%31%21%26%23%19%22%19%22%21%

**zTVc*zTc*
18811429314835964111520324518421376324319

15%11%8%9%14%11%19%8%12%15%13%10%8%11%9%10%11%11%

zfghzSTU****L
VWXb

21512344494446248181712364822442311944528Extremely Important
17%12%12%14%13%14%14%13%13%9%15%11%11%12%16%16%15%14%10

zh****XAH
3736233016207251139361420146822237Don’t know

3%3%6%9%5%6%7%003%4%8%7%5%10%9%7%6%

ihiab***ababbab*zYZababAIMP
Rabhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.527.176.897.017.127.227.396.977.137.507.387.086.857.027.397.287.347.22Mean

zfghW**W*W*AHLWg
22361319161029140921101482361211-2 (Net)

2%4%4%6%5%3%3%03%04%5%5%4%5%3%2%3%

izi***ZZZ*Di
47542930311852078312351721942162201-3 (Net)

4%5%8%9%9%6%6%5%6%3%5%8%8%6%6%6%5%6%

izhiz****BIJi
88834537382893116107154030371069213361-4 (Net)

7%8%13%11%11%9%9%11%8%6%6%9%14%10%7%10%7%9%

zhii***zSYZ*BGJi
220234766663649593935224386379715129637575-6 (Net)

17%23%21%20%18%20%17%28%28%17%18%20%18%26%10%18%21%20%

ziTUc*TUc**UzTUc*UUi
5164471571331341332122725751102162901725528311515424-7 (Net)

40%44%44%39%39%41%36%52%45%39%42%37%43%47%37%39%39%41%

zTXc***TXc*G
947667212205229209122785819817427912821610846118724397-10 (Net)

73%65%60%61%66%65%66%61%64%75%72%63%61%59%73%63%64%65%

zfgh**TVW*zVWV*LNV
6924831461461651512174606173118208891566833513917698-10 (Net)

54%47%41%43%48%47%51%43%48%56%49%47%42%42%47%46%48%47%

zfgh**V**HL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_4_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Takes risks and provides TV
programmes and content that is new and innovative.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

3156767973266341921453462766353093293111961245134439609-10 (Net)
30%31%24%25%24%26%22%25%27%28%24%30%23%25%29%27%27%24%25%

LzLzHFHL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_4_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Takes risks and provides TV
programmes and content that is new and innovative.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

4022377379928211122932326893408536195769609-10 (Net)
31%23%20%23%27%25%33%21%25%24%28%21%19%23%24%27%26%25%

zfghzVWXb****HL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_4_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Takes risks and provides TV
programmes and content that is new and innovative.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

216482137191118113522123357263157Not At All Important
2%1%2%2%2%2%2%2%1%1%1%2%1%3%1%2%1%2%2%1

zDFFi
10105020422311226461333121252733622
1%03%2%1%2%3%2%2%1%2%1%2%1%2%1%1%2%2%

zQzIzEIi
115461637168151342728121022329533
1%1%2%1%1%2%2%1%1%1%2%1%2%1%2%01%2%1%

CG

1108764054211526327613353312125144954
1%5%3%2%3%2%2%3%2%3%3%1%3%3%2%3%3%2%3%

zORGG
5142022811914876547959195691158839251341332685
5%8%6%7%9%6%9%9%6%6%7%7%8%7%6%6%7%7%7%

zMIMi

1117323081262438057139922549313411761551632053686
11%9%10%10%9%10%9%10%11%9%10%9%10%10%9%12%8%11%10%

zBB
212470524200438151114208165444177206205137883273116387
20%14%22%17%15%18%17%20%16%17%17%17%15%17%20%19%17%17%17%

zOQNzFFFNc
3048646882855451931102982285562592992801451014114198308
28%27%20%22%21%23%22%19%23%23%21%25%21%23%21%22%21%23%22%

zOPzT
13213845518833910478184161355160184174101662772495279
13%12%12%14%14%14%12%13%14%16%14%15%13%14%15%15%14%14%14%

zLL
17395354524141413110024417846418026419612373365285655Extremely Important
17%22%17%17%18%17%15%17%19%18%18%17%19%16%18%16%19%15%17%10

LzAAL
141020195122792970381485293703221117100216Don’t know
1%2%3%6%7%5%9%5%5%4%6%5%7%6%5%5%6%5%6%

zPQRzMzIJKIQRhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.617.697.317.517.497.527.267.377.607.677.487.637.487.457.647.557.607.407.51Mean

LzKLzAALWg
32169840794121391781354545171253641191-2 (Net)
3%1%5%3%3%3%5%4%3%2%3%3%3%4%2%3%3%3%3%

QzIIQi
43211445611557305530123427457271476931721-3 (Net)
4%1%7%5%4%5%6%5%4%3%5%4%5%5%4%3%4%5%5%

QQzIIQi
512302199717078458163199551099039251271372671-4 (Net)
5%7%9%7%7%7%9%8%6%6%8%5%8%7%6%6%7%7%7%

GGi
16315253724539115611021915044916125020599802973386365-6 (Net)
15%17%17%17%18%16%18%19%17%15%17%15%18%17%15%18%15%18%17%

zi
3865130113648588432924045334796935149144324818067669313694-7 (Net)
37%36%41%36%36%37%37%41%35%35%37%34%35%36%37%40%35%38%36%

i
811332252211914173657840193573218197759528565063271380126526507-10 (Net)
78%74%71%70%68%72%65%69%72%74%70%74%68%70%75%72%72%69%70%

zONLzKLzHzFFLNWfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_5_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
which appeals to a wide range of different audiences across the UK.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

91712774841204154647257Not At All Important
1%2%3%2%2%1%1%02%02%3%2%2%3%1%1%2%1

zii***zT*Fi
131429952542045553161622

1%1%03%3%2%2%3%2%02%1%2%1%2%2%02%

gi****Ii
1714757441110005521076533

1%1%2%1%2%1%3%7%002%1%1%001%2%1%

zTVzSTUV***G
WXYZa*

271715137818113481192208954
2%2%4%4%2%3%2%1%1%2%2%2%5%3%1%3%3%3%

hh****G
617627282323323156415361949738172685

5%7%7%8%7%7%7%11%5%3%6%8%9%13%5%5%6%7%

iiTZ***zSTU*Mi
YZac

1081144429373063511151122472534769323686
8%11%12%9%11%9%10%8%12%8%9%11%12%9%5%9%11%10%

****B
225174615850550412318293663356228130586387

17%17%17%17%15%17%12%17%14%22%15%14%17%17%19%18%20%17%

**c**ccFNc
316250736572725723733406790448127134628308

24%25%20%19%21%22%21%26%26%31%28%21%21%22%19%18%21%22%

z**T*T*T
22014242426144162182118377519462198405279

17%14%12%12%18%14%18%13%16%14%15%17%9%12%14%13%14%14%

zW***W*L
26416948556156563182623376130543314257655Extremely Important

20%17%14%16%18%17%19%13%20%18%15%14%14%15%23%20%20%17%10
zgh***X*AL

3334252912190183439351723136810216Don’t know
3%3%7%8%3%6%5%2%3%2%4%8%8%6%9%9%4%6%

hihi***bZb*zSYZbIQRhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.847.507.167.267.477.517.587.157.817.907.527.367.107.317.767.627.667.51Mean

zfghg*Wb*VWXb*W*WWALWg
2231131716100954092091172321191-2 (Net)

2%3%4%5%5%3%3%3%3%04%4%4%3%5%3%1%3%

i***SZSSZ*IQi
39452021231442014401324111272981721-3 (Net)

3%4%6%6%7%4%6%10%3%06%6%5%3%5%4%3%5%

iiZzSTVZ***ZZ*IQi
666236343022628155417332122949162671-4 (Net)

5%6%10%10%9%7%8%11%4%3%7%7%10%6%6%7%6%7%

hizhiZ***Z*Gi
168189705760539572621153784448315106496365-6 (Net)

13%19%20%17%17%17%17%18%17%11%15%19%21%22%10%15%17%17%

ii***UUzTUZ*i
420380146127117117110650404778155901544525611513694-7 (Net)

33%37%41%38%34%36%31%36%32%36%32%35%43%42%30%35%39%36%

ii***cc*i
10257352242192442282238969711017729012824311050421726507-10 (Net)

79%72%63%65%71%70%70%69%77%84%73%66%61%66%75%69%74%70%

zfghfg*W*zTVWWW*WFLNWfg
Xbc*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_5_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
which appeals to a wide range of different audiences across the UK.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

61109155168771412974272877265671375598746651369239105395420128-10 (Net)
58%60%49%53%53%54%48%49%56%58%53%57%53%53%55%53%55%52%53%

PzPKLzKLzHLWg
316091100042975323517742833981834044737022413864253411829-10 (Net)
30%33%29%32%32%31%26%30%33%35%31%33%32%30%33%31%33%29%31%

LzLzAALWg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_5_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
which appeals to a wide range of different audiences across the UK.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

8005611631611941732197737981141227931818237415920128-10 (Net)
62%55%46%48%56%54%58%52%63%62%58%51%44%49%56%51%54%53%

zfghfgW*VW*VW*W*LWg
484311909712110061253647417413749100552409711829-10 (Net)

37%30%26%29%35%31%37%26%37%31%31%31%23%27%37%33%33%31%

zfghVW*W**W*WALWg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_5_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
which appeals to a wide range of different audiences across the UK.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

11444183215815123415132466163450Not At All Important
1%1%1%1%1%1%2%1%1%1%1%1%1%2%1%1%1%2%1%1

zBBi
20103820302461273883111521829492
2%03%1%1%1%3%1%1%1%1%1%2%1%1%01%2%1%

QzOQzIJzCEIi
14768107018301121621129321253445793
1%2%2%2%1%3%2%5%1%2%2%1%2%3%2%1%2%2%2%

zNzIJLJGGJNi
167773952191336236422401717154941914
1%3%2%2%3%2%2%2%3%2%2%2%3%1%3%3%3%2%2%

EEERh
7203224412817491608366220761158961361651373025
7%11%10%8%10%7%10%10%6%7%8%7%8%7%9%8%9%7%8%

zMzIJIJIJi
101242333138259856414010828010114713159581852113976

9%7%13%11%10%11%9%11%11%11%11%10%10%11%9%13%10%11%11%

Q
232667589243461156105259183475208245234132923343707057
22%14%21%19%18%19%17%18%20%19%18%20%17%19%19%20%17%20%19%

Q
2545636802865281811092932315562342962781291084183958148
24%25%20%21%21%22%20%19%22%24%21%22%21%23%19%24%22%21%22%

1622284341813191006519314234714718915998552472535009
16%12%9%14%13%13%11%11%15%14%13%14%13%13%14%12%13%14%13%

PPLPg
1737494712073661309520114739616921917812451332238573Extremely Important
16%21%15%15%15%15%15%16%15%15%15%16%16%15%18%11%17%13%15%10

zOCzCzAACg
3881908112875316142142507969342412386209Don’t know
3%4%3%6%6%5%8%5%5%4%5%5%6%6%5%5%6%5%6%

PRzIJIPRabhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.647.647.137.407.407.397.217.187.547.487.367.547.377.387.557.307.517.277.39Mean

zPPPzKLKLzHzAALPXg
311482386138142819722444351183462991-2 (Net)
3%1%4%3%3%3%4%2%2%2%3%2%3%3%2%2%2%3%3%

QzIJzBBi
352015048131564438401343573672313681081791-3 (Net)
3%3%6%5%4%5%6%8%3%4%5%3%5%5%3%3%4%6%5%

NzJzIJCzBBGJNZi
411282278718375577463199571138440281181492691-4 (Net)
4%6%9%7%6%8%8%10%6%6%8%5%8%7%6%6%6%8%7%

RRJJBGRhi
173274577266433176124223174500177262220120943513486995-6 (Net)
16%18%23%18%20%18%20%21%17%18%19%17%19%18%18%21%18%19%19%

zTci
40631481243548946351242519380104040754747026920273476014944-7 (Net)
39%35%47%39%41%39%39%41%40%39%40%39%39%39%40%45%38%41%40%

zOQzci
801302072174917167556637494670317747599498484823071330125625927-10 (Net)
77%72%65%69%68%69%63%64%73%72%68%73%68%69%71%68%69%68%69%

zOPzKLzKLzHKLXg
5810514015856731214410268687520129955170461435121499688618878-10 (Net)
55%58%44%50%50%50%46%46%53%53%50%53%50%50%52%47%52%48%50%

PzOPKLzKLLPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_6_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides distinctive TV programmes
and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

10119874141305153256250Not At All Important
1%1%3%2%2%1%1%02%02%3%2%1%3%1%1%1%1

ii***zTVT*Bi
91057542150014630162492
1%1%1%2%1%1%03%0001%3%1%02%1%1%

ic***c*Ii
1720147126712420314763107793

1%2%4%2%3%2%4%3%1%01%3%3%2%2%1%2%2%

i****GJNi
3114179976532349662316914

2%1%5%3%2%2%2%2%2%2%2%2%3%2%1%4%2%2%

zh****zERh
62883435272612417118154022411043143025

5%9%10%10%8%8%7%12%9%6%6%9%10%11%7%6%5%8%

iiiST***SST*IJi
1281345125303362311231227541844767473976

10%13%14%7%9%10%7%8%18%9%11%12%8%12%5%9%16%11%

zfif*zTUWc**UcU*zTUWc
252201696066602553318255767407032135577057

20%20%20%18%19%19%16%23%14%19%24%15%19%19%22%19%19%19%

***X*
308221677175703783031435798357832136638148

24%22%19%21%22%22%23%21%24%33%24%22%16%21%22%19%21%22%

z**zSTVWX**
212132324346432681816172945384417100415009

16%13%9%13%13%13%20%13%13%13%12%10%18%12%11%14%14%13%

zgzTVXY***X*Pg
22715934535749552172021346224553011443573Extremely Important

18%16%9%16%17%15%15%12%15%16%14%14%11%15%20%16%15%15%10
zggg****ACg
35282320111811810210351320107111209Don’t know

3%3%6%6%3%6%5%1%01%4%8%6%5%6%10%4%6%

hihia***Zabaaab*zSVYZabIPRabhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.717.426.787.257.337.417.647.137.367.827.447.127.137.387.617.437.477.39Mean

zfghggWXb**zWXb**ALPXg
1921141612835530619955214991-2 (Net)

1%2%4%5%4%3%1%4%2%02%4%4%1%3%3%1%3%

izhi****Bi
3641282324150179508321612831111791-3 (Net)

3%4%8%7%7%5%5%7%4%03%7%7%3%6%4%4%5%

zhiiZZ***zVZZZ*BGJNZi
6755453233226231273124222171062172691-4 (Net)

5%5%13%9%9%7%7%9%5%2%5%9%10%5%7%9%6%7%

zhihi***VZVZ*ZBGRhi
191222855958597472935204293408616110606995-6 (Net)

15%22%24%18%17%18%14%21%27%15%17%21%19%23%11%15%21%19%

zizi*zTUc**TUcTUc*Tci
4744381711281321275107645547104169851615027612314944-7 (Net)

37%43%48%38%38%39%31%46%43%36%43%38%41%44%34%38%42%40%

zizfic***cc*cci
9997142022272442233253978510717727113624711148520425927-10 (Net)

77%70%57%67%71%69%74%70%67%81%73%61%65%67%76%67%70%69%

zfghggTX**zTVWXa*XX*KLXg
7475121331671781630199656782120204961777935014718878-10 (Net)

58%50%37%49%52%50%58%46%53%63%50%46%46%48%54%48%50%50%

zfghggzTVWX**zTVWXb**LPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_6_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides distinctive TV programmes
and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

33597790538868622916039428974331640833622210657849110739-10 (Net)
31%33%24%29%29%28%26%27%30%29%28%30%29%28%33%23%30%27%28%

PCzCEACg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_6_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides distinctive TV programmes
and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

4392926596103927120353639621066299472148410739-10 (Net)
34%29%18%28%30%29%35%25%28%29%26%24%29%27%32%29%29%28%

zghggzX****ACg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_6_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides distinctive TV programmes
and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

841292162249951172655839798373818627581001855491325136813042677Provides a broad mix
81%71%68%71%70%71%63%68%75%75%71%73%71%70%73%72%71%71%71%of different types

zOPQzKLzKLLXfgof TV programmes and
content.

8214222823359951792587417103574319327951034921491333140913722787Provides high
79%79%72%74%74%74%66%71%79%76%74%76%74%75%73%73%73%75%74%quality television

zKLLLfcontent.
76129212209686816455393749136821724736928814464300126612412513Provides TV
73%71%67%66%64%68%60%64%70%69%66%71%66%67%69%66%66%67%67%programmes and

zONzLzLzHLNgcontent made
specifically for UK
audiences, using UK
actors, writers and
locations.

74115207204383216085263718766641662728874788473297125111832439Takes risks and
72%64%65%64%62%66%59%63%67%68%64%70%62%65%70%65%65%64%65%provides TV

zOzNLzLzHzEFLNVprogrammes and
content that is new
and innovative.

81133225221191417365784019357321819775952856506327138012652650Provides TV
78%74%71%70%68%72%65%69%72%74%70%74%68%70%75%72%72%69%70%programmes and

zONLzKLzHzFFLNWfgcontent which
appeals to a wide
range of different
audiences across the
UK.

80130207217491716755663749467031774759949848482307133012562592Provides distinctive
77%72%65%69%68%69%63%64%73%72%68%73%68%69%71%68%69%68%69%TV programmes and

zOPzKLzKLzHKLXgcontent.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_sum_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television… (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1028733225218256229924898901021862881342671035082252677Provides a broad mix
80%72%64%65%74%71%73%70%71%77%77%65%64%72%70%70%77%71%of different types

zfghfg**WX*WX*WXLXfgof TV programmes and
content.

1065768243232271238425998941051863141442671145292252787Provides high
82%75%69%69%79%74%76%70%74%80%77%71%68%72%77%73%77%74%quality television

zfghfg****Lfcontent.
97269320921224721512219286100170276125229994852132513Provides TV

75%68%59%63%71%66%65%66%68%76%70%63%59%62%68%67%73%67%programmes and
zfghg**VWX*W*VWXLNgcontent made

specifically for UK
audiences, using UK
actors, writers and
locations.

94766721220522920912278581981742791282161084611872439Takes risks and
73%65%60%61%66%65%66%61%64%75%72%63%61%59%73%63%64%65%provides TV

zfgh**TVW*zVWV*LNVprogrammes and
content that is new
and innovative.

1025735224219244228223896971101772901282431105042172650Provides TV
79%72%63%65%71%70%70%69%77%84%73%66%61%66%75%69%74%70%programmes and

zfghfg*W*zTVWWW*WFLNWfgcontent which

Xbc*appeals to a wide
range of different
audiences across the
UK.

999714202227244223325397851071772711362471114852042592Provides distinctive
77%70%57%67%71%69%74%70%67%81%73%61%65%67%76%67%70%69%TV programmes and

zfghggTX**zTVWXa*XX*KLXgcontent.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_sum_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television… (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



BBC Three
(now

BBCavailableBBC
iPlayeronlyBBCBBCParliBBC News

Kidsonline)iPlayerScotlandCBeebiesCBBCBBC AlbaamentChannelBBC FourBBC TwoBBC One
offers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers me
somethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomething

thatthatthatthatthatthatthatthatthatthatthatthat
otherotherotherotherotherotherotherotherotherotherotherother
televtelevtelevtelevtelevtelevtelevtelevtelevtelevtelevtelev

ision andision andision andision andision andision andision andision andision andision andision andision and
videovideovideovideovideovideovideovideovideovideovideovideo

providersprovidersprovidersprovidersprovidersprovidersprovidersprovidersprovidersprovidersprovidersproviders
do notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo not

(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

15918716202333863071454791354127723143057Unweighted Base

12917615322083532771334531350127823423085Base: All who have
used BBC
channel/service in
the last 3 months

104.0127.11090.0165.8254.7197.6105.7331.4925.8871.81570.42063.8Effective Base

0039463445731102180Not At All Agree 1
003%2%2%1%3%1%4%2%4%6%

EKEKLCEGHJKLCEGJKLBCDEG
HIJKL

0019252084123741262
001%1%1%1%02%3%2%3%4%

CJKCFJKBCEFG
HIJKL

14383632143128891323
1%2%2%1%2%1%1%3%2%2%4%4%

CDJCDGHJ
345287741165401111524
2%2%3%4%2%3%3%2%5%3%5%5%

EHCEHCEHJ
5101212021141126107902402935
4%5%8%9%6%5%8%6%8%7%10%10%

CDEGHJLCEGL
141316335303316281541342523916
11%7%11%17%9%12%12%6%11%10%11%13%

EBCDEHJKEEEEEBE
153727033544716602231944225337
12%21%18%16%15%17%12%13%16%15%18%17%

ECE
3141333336864251102712864485468
24%23%22%16%19%23%19%24%20%22%19%18%

AAABIAB
203620524524025651721772742919
16%21%13%12%15%14%19%14%13%14%12%9%

AABCDIJAAAABAAAA
272722539925328119196205239345Agree Completely 10
21%15%15%19%26%19%21%26%15%16%10%11%

ABABABABCDGJKABABABCDGIJKABAB
1246781291733709298Don’t know

9%2%4%4%4%3%1%2%2%5%4%3%

ABDEFADEFABDEFDE
GHIJK

12917615322083532771334531350127823423085Total
100%100%100%100%100%100%100%100%100%100%100%100%

7.997.787.267.277.797.667.597.826.987.346.696.50Mean

ABCDIJ*ABCDIJABDABABCDIJABCDJABDABCDIJABABDA
0058611641298531763061-2 (Net)
004%3%3%2%3%3%7%4%7%10%

KLKKLKLKCEGHIJKLKLCEGHIJKLBCDEF
GHIJKL

14969179626128822644381-3 (Net)
1%2%6%4%5%3%4%6%10%6%11%14%

LLLCEGHIJKLLCEFGBCDEF
HIJKLGHIJKL

4814817241610371941213755901-4 (Net)
3%5%10%8%7%6%8%8%14%9%16%19%

LCEFGLCEFGBCDEF
HIJKLHIJKLGHIJKL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D1b. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: - Summary Table
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
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BBC Three
(now

BBCavailableBBC
iPlayeronlyBBCBBCParliBBC News

Kidsonline)iPlayerScotlandCBeebiesCBBCBBC AlbaamentChannelBBC FourBBC TwoBBC One
offers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers me
somethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomething

thatthatthatthatthatthatthatthatthatthatthatthat
otherotherotherotherotherotherotherotherotherotherotherother
televtelevtelevtelevtelevtelevtelevtelevtelevtelevtelevtelev

ision andision andision andision andision andision andision andision andision andision andision andision and
videovideovideovideovideovideovideovideovideovideovideovideo

providersprovidersprovidersprovidersprovidersprovidersprovidersprovidersprovidersprovidersprovidersproviders
do notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo not

(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

15918716202333863071454791354127723143057Unweighted Base

12917615322083532771334531350127823423085Base: All who have
used BBC
channel/service in
the last 3 months

192228455514727552622244936845-6 (Net)
15%13%19%26%15%17%21%12%19%18%21%22%

ECDEGHJKLEEECEHKCEHJK
93142103312926520495355862863138217147-10 (Net)
72%81%67%62%75%74%71%78%64%68%59%56%

ABABCDIJABDABCDIJABDIABABCDIJABABA
78104763962121587929463966996011818-10 (Net)
61%59%50%46%60%57%59%65%47%52%41%38%

ABDIJABDIJABAABCDIJABDIABDIABCDIJABABDA
47634306314493541843683835126359-10 (Net)
37%36%28%30%41%34%40%41%27%30%22%21%

ABDABDJABABABCDGIJABABCDIJABCDIJABAB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D1b. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: - Summary Table
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

275243277226214081649675347839119621378451230972490359151915343057Unweighted Base

82154259258911341950668488109483521968081290982504300156215213085Base: All who have
used BBC
channel/service in
the last 3 months

212.4180.0199.71630.9988.51149.6477.3255.6616.6867.91458.1558.6831.8645.1336.9259.81013.61050.22063.8Effective Base

6917149791015026604413938995316119585180Not At All Agree 1
7%6%6%6%7%5%7%5%6%5%6%5%8%5%3%4%6%6%6%

zzCDD

36141034878292643289125693614660641262
3%4%5%4%4%4%4%5%4%3%4%3%5%4%3%2%4%4%4%

zC
371310949833027393610028673126863701323
4%5%5%4%4%4%4%6%4%4%5%3%5%3%5%3%4%5%4%

E
391412671813728523512625705319789631524
4%6%5%5%6%4%5%6%5%4%6%3%5%5%4%2%6%4%5%

zMzGCCCGi
9133323811517861709468211781379036301471462935

11%9%13%9%10%9%9%14%9%8%10%10%11%9%7%10%9%10%10%

zIJLT
8134332711327776531511092819714715351401892023916

10%8%16%13%10%14%11%11%14%13%13%12%11%16%10%13%12%13%13%

QzNzDFN
15243845617835510874186165376144199150115692442885337
18%15%15%18%16%18%16%15%17%20%17%18%15%15%23%23%16%19%17%

zzEFzEFzB
1636534411933531065523415136117019718895582752715468
19%23%20%17%17%18%16%11%21%18%16%21%15%19%19%19%18%18%18%

zOzKLKzHFFHKa
713202519819260578885199841039066331551352919
9%8%8%10%9%10%9%12%8%10%9%10%8%9%13%11%10%9%9%

zF
1119143011412047549122972311071541125028180164345Agree Completely 10
13%12%6%12%12%10%11%10%11%12%11%13%12%11%10%9%12%11%11%

PPPPX
2628949493721241681114826168653398Don’t know
2%4%1%3%4%3%5%4%2%2%4%1%4%3%3%3%4%2%3%

PPzMzIJIzGzAAGIMPi
82154259258911341950668488109483521968081290982504300156215213085Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.586.606.086.536.406.556.346.246.586.656.386.836.226.576.846.846.506.496.50Mean

PPPzKLzHFzFzFFHPa

91531251127179795110372230631689031181551493061-2 (Net)
11%10%12%10%11%9%12%11%9%9%10%8%13%9%6%6%10%10%10%

zCDECDG
122244360176262108791431083309123512057262172194381-3 (Net)
14%14%17%14%16%13%16%16%13%13%15%11%18%12%11%9%14%14%14%

GzCDECGZ
15315748624734214510719414345611630517376333062825901-4 (Net)
18%20%22%19%22%18%22%22%18%17%21%14%24%18%15%11%20%19%19%

zMIzGzCDECCDGMi

17267556522845613812424517749217528424387703363476845-6 (Net)
21%17%29%22%20%23%21%25%22%21%22%22%22%25%17%23%22%23%22%

zOQDDNf
499212414496101103349236630499116750665354032618885485917147-10 (Net)
59%59%48%56%54%57%52%48%58%60%53%63%51%55%65%63%55%56%56%

PPPKzKLzHzEFzEFFHKP
34688799343274924116244533379236245439021111961057111818-10 (Net)
41%44%33%38%38%38%36%33%41%40%36%45%35%40%42%40%39%38%38%

PKKzHFFHa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_1. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC One offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

11768032652553332578244987995192290144276875472103057Unweighted Base

11148472862423052650280115981132133511733021105822533085Base: All who have
used BBC
channel/service in
the last 3 months

803.9543.1181.6179.8212.21750.6175.769.760.769.9142.7208.8111.4199.766.4379.7149.32063.8Effective Base

56531120151632241411221131592215180Not At All Agree 1
5%6%4%8%5%6%8%3%15%1%6%6%7%5%8%4%6%6%

TZ*zSTV**D
XYZb*

4224161217102237244841313241262
4%3%6%5%6%4%8%6%2%3%2%2%3%4%1%5%1%4%

zSXY****S
4334211913114148218121311624111323

4%4%7%8%4%4%5%7%2%04%3%7%4%5%4%4%4%

zizhiZ***Z*
374618181013819667926616120101524

3%5%6%8%3%5%7%5%6%6%4%7%4%5%1%3%4%5%

i***TU*CGi
98782615382422216911212718311437322935

9%9%9%6%13%9%8%14%10%9%10%8%11%10%12%6%13%10%

T****TT
13712541224632725161714274522331370463916

12%15%14%9%15%12%9%14%17%12%13%13%13%11%12%12%18%13%

****zcN
195164503648455412120205175264013114345337

17%19%17%15%16%17%15%18%21%18%24%21%15%13%12%20%13%17%

***zSUVcV*
2291373847484783612827296426612494585468

21%16%13%19%16%18%13%11%8%24%13%18%15%20%22%16%23%18%

zgh**abc*aa*YabcFHKa
11585222134242301351022322042852182919

10%10%8%9%11%9%11%11%5%9%10%9%12%14%7%9%7%9%

***zS*
144843124253074012101824232031178918345Agree Completely 10

13%10%11%10%8%12%14%11%10%16%11%6%12%10%16%15%7%11%

SX**SX*SX*zSXPX
19171299847151618410328798Don’t know

2%2%4%4%3%3%3%05%1%3%5%2%3%3%5%3%3%

i****AGIMPi
11148472862423052650280115981132133511733021105822533085Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.756.486.266.136.346.506.216.285.787.166.636.416.416.656.696.766.406.50Mean

zfgh**zSWXaa*zacFHPa
abc*

98772732332654511175162917271054193061-2 (Net)
9%9%10%13%11%10%16%9%17%4%8%8%10%9%9%9%8%10%

zSTVXYZ*SXYZ***CDG
1411114851463795919195244130381678304381-3 (Net)

13%13%17%21%15%14%21%17%19%5%11%12%17%13%15%13%12%14%

zhizSTVXYZZ*Z**Z*ZCGZ
17915866695751678252512336736541798405901-4 (Net)

16%19%23%28%19%19%28%22%25%11%15%19%21%18%15%17%16%19%

izhizSTU*Z***CDGMi
VXYZ

235203673784569473226244972406427107776845-6 (Net)
21%24%23%15%28%21%17%27%27%21%23%20%23%21%24%18%31%22%

fzd****zTVXcDNf
6824701411271551481147584376126194931746334812817147-10 (Net)

61%55%49%53%51%56%53%50%43%67%59%55%54%57%57%60%51%56%

zfgh**zSabc*a*aFHKP
487306919110710261063722557511966134502359411818-10 (Net)

44%36%32%38%35%39%38%32%23%49%35%34%38%44%45%40%37%38%

zgha**Xab*aXaa*aaFHa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_1. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC One offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

275243277226214081649675347839119621378451230972490359151915343057Unweighted Base

82154259258911341950668488109483521968081290982504300156215213085Base: All who have
used BBC
channel/service in
the last 3 months

183234552239396135107211183430191257202116613353006359-10 (Net)
22%21%13%21%21%20%20%22%19%22%20%24%20%21%23%20%21%20%21%

PPPzHPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_1. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC One offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

11768032652553332578244987995192290144276875472103057Unweighted Base

11148472862423052650280115981132133511733021105822533085Base: All who have
used BBC
channel/service in
the last 3 months

258170534459548702514284654407326140366359-10 (Net)
23%20%19%18%19%21%25%21%15%25%22%15%23%24%23%24%14%21%

zSX***SX*SXPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_1. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC One offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

19617421517291095121943826565795416586051034706343227106712432314Unweighted Base

581101991975905143745937084966417165701084712346194110112392342Base: All who have
used BBC
channel/service in
the last 3 months

147.1125.6157.61249.3776.0847.3310.2195.8483.3707.41137.1399.3700.9470.5241.9161.5717.4852.31570.4Effective Base

32790406230192923802050321454160102Not At All Agree 1
5%2%3%5%4%4%7%5%3%4%5%3%5%5%4%3%4%5%4%

zIJ
0610582846211325156574423713042742
1%5%5%3%3%3%5%3%3%2%4%1%4%3%2%03%3%3%

IzGCCGIX
2467741471320322468135221694247893
3%3%3%4%5%3%3%5%4%4%4%2%5%3%2%5%4%4%4%

D
241591516036193225961356397757541114
4%3%7%5%6%4%8%5%4%4%6%2%5%5%2%4%5%4%5%

zIJzGDDDGi
5102719810114050458858169671187724221101302405
9%9%13%10%11%10%11%12%10%9%10%12%11%11%7%11%10%11%10%

Ti
811242109515842398982187571146242341181342526

14%10%12%11%10%11%9%11%10%12%11%10%11%9%12%18%11%11%11%

zEF
131829361147275756415413030311017813775282062164227
23%16%15%18%16%19%16%17%18%20%18%19%16%19%22%15%19%17%18%

d
112348367180268686219112632610921412772352062414488
18%21%24%19%20%19%15%17%23%19%19%19%20%18%21%18%19%19%19%

zLL
510202398418943509981179921038956261201542749
9%9%10%12%9%13%9%14%12%12%10%16%9%12%16%13%11%12%12%

zNzHzFFHN
41511208941454427858316669110813118118121239Agree Completely 10
8%14%6%11%10%10%10%7%10%12%10%12%10%11%9%9%11%10%10%

PzKPSX
4837745473614241876124625128533992Don’t know
6%7%1%4%5%3%8%4%3%3%4%2%4%4%4%4%5%3%4%

PPzzIJGGIhi
581101991975905143745937084966417165701084712346194110112392342Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.686.946.406.716.586.766.286.456.836.936.577.116.526.747.086.826.746.666.69Mean

LzKLzHzFFHLf
37171486710852315438146279455206711021761-2 (Net)
6%7%9%7%7%8%11%9%6%6%8%5%9%8%6%3%6%8%7%

zIJzGCCGI
5112322510915664518762213401467626161131492641-3 (Net)
9%10%12%11%12%11%14%14%10%9%12%7%13%11%8%8%10%12%11%

IzGzDDGI

7153831515921610070118873095320211534231702033751-4 (Net)
12%13%19%16%18%15%22%19%14%13%18%9%19%16%10%12%15%16%16%

zIJzGzCDDDGIi
132151408196297928417714035612523213966562282654935-6 (Net)
23%19%25%21%22%21%20%23%21%21%21%22%21%20%19%29%21%21%21%

zDEFT
3466108117550587723020253042097338060443323410764973213827-10 (Net)
58%60%54%59%56%61%50%55%62%63%57%67%56%61%68%55%59%59%59%

NLzKLzHzCFFHLNg
204878813358602155139376290671271426296159794435169608-10 (Net)
35%44%39%41%40%42%34%37%44%44%39%47%39%42%46%41%40%42%41%

LLzHHL
102531446178334877718416434516221216987442372755129-10 (Net)
17%23%15%23%20%23%19%21%22%25%20%28%20%24%25%22%22%22%22%

PzLzHFHNP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_2. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Two offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9226141931642731921184716566143217112207694301652314Unweighted Base

8726462111582571978217798078156262127222904582072342Base: All who have
used BBC
channel/service in
the last 3 months

632.2420.3135.3115.3175.21311.5132.851.852.449.7102.3162.086.1152.752.4296.3115.31570.4Effective Base

3530109497123805117952012102Not At All Agree 1
4%5%5%6%2%5%5%4%10%03%4%5%4%5%4%6%4%

z*zZ****
2714798641720141381173742

3%2%4%6%3%3%8%3%01%3%1%2%4%1%4%2%3%

zSXa****X*XCGIX
24251091471195141104113119893

3%4%5%5%6%4%9%6%2%5%1%4%3%5%3%2%4%4%

zTYY****Y*
222516196985593613111012091114

3%4%8%12%3%5%3%6%11%3%4%5%9%4%1%4%4%5%

izhi*zUc**Uc**DGi
697326153320025107617381726922212405

8%11%12%9%13%10%11%12%8%8%11%15%14%12%10%5%10%10%

TT***TTT*T*Ti
10484229232122291011133010221050242526

12%13%10%6%9%11%10%11%12%15%8%11%8%10%11%11%11%11%

f*****
17711132315434028141715385120301589454227

20%17%15%20%21%17%13%17%21%19%25%20%16%13%17%19%22%18%

***Vc**d
1801183626523833416918294728361985444488

21%18%17%16%20%19%16%21%11%23%19%18%22%16%22%19%21%19%

*****L
117951513292292579920391434952222749

13%15%7%8%11%12%11%9%11%11%13%15%11%15%10%11%11%12%

gzg*****FHN
1005721142520229771016131125146610239Agree Completely 10

11%9%10%9%10%10%13%8%9%13%10%5%9%11%16%14%5%10%

SX**X**XSX*zSXPSX
16121558802231692124251092Don’t know

2%2%7%3%3%4%1%3%4%2%4%4%1%6%5%5%5%4%

hi****c*cGIhi
8726462111582571978217798078156262127222904582072342Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.966.726.336.116.826.666.316.506.277.216.996.636.526.717.076.966.526.69Mean

zfgf**ac*c***zcFHLf
6245181813161295819121017537151761-2 (Net)

7%7%8%11%5%8%13%6%10%1%6%5%8%7%6%8%7%7%

zzXZ*Z****CGI
8670282727233481010410221428848242641-3 (Net)
10%11%13%17%10%12%22%12%12%6%6%8%11%13%9%11%11%11%

izSTU*****DGI
VWXYZ

10895444533331531518716352538968323751-4 (Net)
12%15%21%29%13%17%24%19%23%9%10%13%20%17%10%15%16%16%

izhizTUXYZ*Y****DGIi
17415648245641346181718306827472073454935-6 (Net)

20%24%23%15%22%21%21%23%21%23%19%26%21%21%22%16%22%21%

f***T**T
574382104831611154115444252104150731255829212113827-10 (Net)

66%59%49%53%63%58%53%56%52%67%66%57%58%56%64%64%58%59%

zfghg***c**cFHLNg
3972717352107815883025376598539543204769608-10 (Net)

46%42%34%33%41%41%40%38%31%47%42%38%42%43%47%44%37%41%

zfg*****HL
217152362655431541416193651255923118325129-10 (Net)

25%24%17%17%21%22%25%17%20%24%23%20%19%27%25%26%16%22%

z****S*SFHNP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_2. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Two offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

95881119836046732141263555829153295933701821305457301277Unweighted Base

285510110935017772131894684089233176123741801085677091278Base: All who have
used BBC
channel/service in
the last 3 months

71.258.881.2709.9426.2470.0154.095.1268.8427.6632.6216.8402.8246.0132.794.6377.4493.7871.8Effective Base

0312611198312922713873121931Not At All Agree 1
1%5%1%2%2%2%4%1%2%2%2%2%2%2%4%3%2%3%2%

*****Ti
0012112115510319218320813232
01%1%2%2%1%2%3%2%1%2%1%3%1%1%01%2%2%

****z*I
101271415410104262169301117283
3%01%2%3%2%2%5%2%1%3%1%3%2%2%02%2%2%

***I**GIi
023341525477213181812642119404
1%4%3%3%3%3%2%4%1%5%3%2%3%3%3%3%4%3%3%

****zJ*J
37576494123182229691856178104645905

10%12%5%7%10%5%11%9%5%7%7%6%9%5%4%9%8%6%7%

***zMJ*zE*M
1813111547928135142101276338171769651346
5%14%13%10%11%10%13%7%11%10%11%9%10%10%9%16%12%9%10%

*****
481716467127262674671404677533922821121947

15%15%17%15%13%16%12%14%16%17%15%15%13%14%22%20%14%16%15%

****zF*
8143023495191373613280190861248846271171702868

27%25%30%21%19%25%18%19%28%20%21%27%20%23%25%25%21%24%22%

***N*zILH*HN
54131556311533295164126488555231479991779

19%7%12%14%13%15%15%16%11%16%14%15%14%15%13%13%14%14%14%

Q*****
4791867912629228570143601037321889116205Agree Completely 10

14%12%9%17%16%16%13%11%18%17%15%19%17%20%12%8%16%16%16%

****CC*CXb
237584228172014195612391894353570Don’t know
6%6%7%5%8%4%8%11%3%5%6%4%6%5%5%4%6%5%5%

***zMJzIJ**JMi
285510110935017772131894684089233176123741801085677091278Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.696.967.347.357.187.447.097.077.477.437.247.717.257.597.257.147.317.387.34Mean

****zHz*H
03347233012721124193011931932531-2 (Net)
1%5%3%4%5%4%6%4%5%3%4%3%5%3%5%3%3%5%4%

*****
13374374516173216671147201233049821-3 (Net)
3%5%3%7%7%6%8%9%7%4%7%3%8%5%7%3%5%7%6%

***I*G*GIi
1571085170212439389818653218751681211-4 (Net)
4%9%7%10%10%9%10%13%8%9%11%6%11%9%10%6%9%10%9%

****G*G
4141818710412051317370170451195524271141092245-6 (Net)

15%26%18%17%21%15%24%16%16%17%18%14%19%15%13%25%20%15%18%

***zMzJ*DE*
213369740304559125113343282599241389269130713664968637-10 (Net)
75%59%68%68%61%72%59%60%73%69%65%76%64%72%72%66%65%70%68%

***zN*zKLLzHF*FHLN
172552576237432998726921445919431221690492843856698-10 (Net)
60%45%51%53%47%56%46%46%57%52%50%61%51%58%50%46%50%54%52%

***zN*zLzHzC*HN
91121341142241625113613426810818812844221682153839-10 (Net)

33%19%21%31%28%31%29%27%29%33%29%34%31%34%25%21%30%30%30%

****C*C

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_3. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Four offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

532326991021591051107414340721286011237256871277Unweighted Base

4953491109614810711234249567915961119442601011278Base: All who have
used BBC
channel/service in
the last 3 months

371.0214.670.572.7107.0718.878.031.831.930.450.692.647.483.229.2181.459.4871.8Effective Base

610255257120115221331Not At All Agree 1
1%3%2%5%3%2%6%3%4%01%1%8%2%4%1%3%2%

*i*T******zTX*****Ti
950032060201007060232
2%1%002%2%5%03%02%006%02%02%

**X*******zX****I
596632572202714020283
1%3%5%7%2%2%6%5%5%02%4%2%4%01%02%

i*zi*zT*T**********GIi
1691483162220733072404

3%2%1%4%6%3%5%4%3%3%05%6%3%03%2%3%

*************J
27259910755310420677175905

5%7%8%10%7%7%4%7%3%05%12%10%6%16%7%5%7%

*******zZ******M
54371261710810489711512330121346
11%11%11%6%12%10%8%10%17%15%9%7%8%10%7%11%12%10%

*************
86541315191641785914281016628231947
17%15%12%15%13%15%14%18%10%16%18%18%17%13%14%11%23%15%

************T*
118842913372371712121318368271260202868

24%24%27%14%25%22%14%27%24%23%23%23%13%23%28%23%20%22%

*************HN
6854161618150158514123182223081779
14%16%14%17%12%14%12%19%11%24%15%20%13%18%6%12%8%14%

*****S**S******
8943121820175251591611111666321205Agree Completely 10
18%12%11%19%14%16%20%3%11%17%21%7%19%14%14%24%20%16%

**Xb****Xb**Xb****zXbXb*CXb
181911386091413623516770Don’t know

4%5%10%3%6%6%7%3%9%1%4%4%4%3%12%6%7%5%

i*************JMi
4953491109614810711234249567915961119442601011278Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.557.257.297.107.107.366.857.036.857.997.757.166.937.177.157.747.547.34Mean

z***************zWXc*H
151625845131402159273531-2 (Net)

3%4%2%5%5%4%10%3%7%03%1%8%7%4%3%3%4%

**zTX**X****X*X****
202581111702036048613293821-3 (Net)

4%7%7%12%7%7%16%8%12%05%5%10%11%4%3%3%6%

*i*zSTXZ**TZ****T*TZ****GIi
36348151910126572415101621651211-4 (Net)

7%10%8%16%13%9%21%12%15%3%5%10%16%14%4%6%5%9%

*zi*zSTXYZ******T*T****G
8162211527183157109113111191047172245-6 (Net)
16%18%19%15%18%17%12%17%20%15%14%19%18%16%23%18%17%18%

*************
3602357063937277329274561106388127182718637-10 (Net)

73%67%63%65%63%68%60%68%56%80%77%67%62%68%61%70%71%68%

z*****ac*c*******FHLN
274181574875563572122364678276521154486698-10 (Net)

55%52%52%50%50%53%46%50%46%64%58%49%45%54%47%59%48%52%

************z*HN
156972735383264010112328421938894283839-10 (Net)

32%28%25%36%25%30%32%23%22%41%36%27%32%32%19%36%28%30%

************z*C

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_3. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Four offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

9811311610276257292381714005459263925584362171425957571354Unweighted Base

28699811565028482362404983769443695794312141246067421350Base: All who have
used BBC
channel/service in
the last 3 months

75.478.585.7747.5438.5515.9164.0131.6299.0390.6629.6270.6377.8298.2153.498.6391.9535.3925.8Effective Base

01352312617111711487359112253157Not At All Agree 1
2%2%3%4%6%3%7%5%3%3%5%2%6%2%5%2%4%4%4%

***zMzIGzE*EGM
0323516259137123272610502019412
1%5%2%3%3%3%4%5%1%3%3%2%5%2%2%03%3%3%

***JzC*J
01128161558710247169411417313
1%1%1%2%3%2%2%3%1%3%2%2%3%2%2%1%2%2%2%

****
227552639111629943183321292936654
6%3%7%5%5%5%5%7%6%2%5%5%6%5%1%8%5%5%5%

***IIDDD*DI
266933969142137358323513612961471075
8%8%7%8%8%8%6%9%7%9%9%6%9%8%5%7%10%6%8%

****AAT
31313125569823206547101486049261968861546

12%19%13%11%11%12%10%8%13%12%11%13%10%11%12%15%11%12%11%

*zO***
661219965157314091611595878774027961272237

23%8%12%17%13%19%13%17%18%16%17%16%13%18%19%22%16%17%16%

Q***QNF*FNQS
6132622693178424610479188781019152271101612718

23%19%26%20%19%21%18%19%21%21%20%21%17%21%24%22%18%22%20%

****
411101476610627246951112547350331682901729

13%15%11%13%13%13%12%10%14%14%12%15%13%12%15%13%14%12%13%

****
31215166711255135555412468827630982114196Agree Completely 10

12%18%15%14%14%15%22%15%11%14%13%19%14%18%14%7%14%15%15%

***zIJzHC*CJ
021302495516730124404191533Don’t know
02%1%3%5%1%2%2%3%2%3%04%1%03%3%2%2%

***zMzGzDED*DEGMi
28699811565028482362404983769443695794312141246067421350Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.177.237.096.956.797.086.996.687.037.106.837.396.697.227.207.036.897.066.98Mean

***zHzFF*FHN
14587465226242423801461191624650981-2 (Net)
3%7%5%8%9%6%11%10%5%6%9%4%11%4%7%2%8%7%7%

***zzIJJzGzCE*CEGJ
15711562663132313310420772820359671281-3 (Net)
4%7%7%10%12%8%13%13%6%9%11%5%13%7%9%3%10%9%10%

***zMJJzGzCEC*CEGJM
3714170881054249614214738110492213881031941-4 (Net)

10%10%14%15%18%12%18%20%12%11%16%10%19%11%10%10%15%14%14%

***zMIzIJGzCDE*GI
6191921895167374110281184711118538281291332625-6 (Net)

20%27%20%19%19%20%16%17%21%22%20%19%19%20%18%23%21%18%19%

****T
204263737295566152145319246583259334293155803704928627-10 (Net)
70%61%65%64%59%67%64%61%64%65%62%70%58%68%72%64%61%66%64%

***zNzHFzF*FNS
133651539230409120105228185424201256216114522743656398-10 (Net)
48%52%52%47%46%48%51%44%46%49%45%54%44%50%53%42%45%49%47%

***zH*H
72325313137231795912410623612315512562251642043689-10 (Net)

25%34%26%27%27%27%33%25%25%28%25%33%27%29%29%20%27%27%27%

***zH*H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_13. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC News Channel offers me something that
other television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

5673449086160113011230364082996415445278871354Unweighted Base

544360907615111401213546508910573175603001021350Base: All who have
used BBC
channel/service in
the last 3 months

400.6234.966.360.9110.2772.581.320.328.429.361.674.749.1111.434.8196.762.3925.8Effective Base

171723549411043110711957Not At All Agree 1
3%5%2%3%4%4%3%3%2%05%3%2%6%11%4%9%4%

************z**EGM
18562437603022241151412

3%1%6%3%3%3%5%07%02%2%2%2%1%5%1%3%

h**************J
984442732020432066313
2%2%4%5%3%2%2%5%03%04%5%1%02%6%2%

**************
222445359744027192145654

4%7%4%7%2%5%6%11%8%03%7%1%5%4%5%5%5%

**************DI
38298715891538510781711351075

7%8%8%9%10%8%12%9%18%10%11%7%11%10%2%4%5%8%

**T************AT
77331351713110298611922429171546
14%9%14%6%11%11%8%7%19%16%6%11%13%12%6%10%16%11%

z**************
906016101519221107122016112796162237
17%17%17%14%10%17%17%28%14%23%22%16%15%16%15%20%6%16%

**S*******S****S*FNQS
1137319143222418769182515411256192718

21%20%21%18%21%20%15%21%12%18%20%24%21%24%21%19%19%20%

**************
73488112813919423161311211033151729
13%13%9%14%19%12%16%11%4%6%18%13%15%12%17%11%14%13%

**z************
83551313231631428121014918125413196Agree Completely 10
15%15%14%17%15%14%11%5%17%24%11%13%12%10%21%18%13%15%

**************CJ
59034296000123328733Don’t know
1%2%04%2%3%5%0001%2%3%2%3%3%7%2%

*************z*DEGMi
544360907615111401213546508910573175603001021350Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.127.046.796.957.236.936.766.566.467.547.127.027.116.797.237.066.646.98Mean

**************FHN
3422751086101406531472610981-2 (Net)

6%6%8%7%6%8%8%3%8%07%5%4%8%12%9%10%7%

**************CEGJ
4430119131131334279616733161281-3 (Net)

8%8%12%12%9%10%10%9%8%3%8%9%9%9%12%11%15%10%

**************CEGJM
6654151417172207829167261046201941-4 (Net)
12%15%16%19%11%15%16%20%16%3%10%15%9%15%16%16%20%14%

**************GI
11562201131220256171316181739542222625-6 (Net)

21%17%23%15%21%19%20%16%37%26%17%17%24%22%8%14%21%19%

**************T
3592365548997187122223664684610744203538627-10 (Net)

66%65%61%63%66%63%59%64%47%71%72%65%63%61%73%68%52%64%

*********S***S*S*FNS
269176393784526511315244452358035143476398-10 (Net)

49%49%44%49%56%46%42%36%32%48%50%50%48%46%58%48%46%47%

**************H
156104212451302335915272720392387283689-10 (Net)

29%29%23%31%34%27%27%15%20%30%30%26%28%22%37%29%27%27%

**************H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_13. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC News Channel offers me something that
other television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

33394036719428585461292193051611841339863162317479Unweighted Base

8243139014331082641551522971431751268663161292453Base: All who have
used BBC
channel/service in
the last 3 months

26.628.130.9268.8136.6204.754.438.499.3156.7204.7118.9121.290.976.245.0110.8221.2331.4Effective Base

0021120112301111134Not At All Agree 1
007%01%1%02%01%1%001%1%2%01%1%

****zO*******
00174531228171014582
004%2%3%2%4%2%1%1%3%1%4%1%02%2%2%2%

***********
000142125701776530410143
01%04%2%4%7%11%01%3%5%3%4%4%02%4%3%

*****IJ*zIJ*****IJ
0001147532090911082114
0003%3%2%6%5%1%03%05%1%1%05%1%2%

*****I*I**z***zAAGI
03419131381108214156331214265
2%12%13%5%9%4%9%2%6%5%7%3%8%5%3%5%7%5%6%

*****zM******i
1142242452111013155779721286

12%5%14%6%3%8%7%3%7%6%4%10%3%6%8%14%4%7%6%

********zH**zF*FHN
12255164413914244217182012102139607

16%8%6%14%11%14%16%14%9%16%14%12%10%16%14%15%13%13%13%

***********
2649933771217404172353731251436741108

20%23%12%25%23%25%14%26%26%27%24%25%21%25%29%23%22%25%24%

***********
16750184712726193331172016122045659

18%26%22%13%12%15%15%12%17%13%11%21%10%16%18%19%13%15%14%

********zH***H
3671034278151544458333553219134574119Agree Completely 10

32%25%23%27%29%25%19%23%29%29%28%23%31%26%22%20%28%25%26%

***********
0007612050605200437Don’t know
0002%4%03%03%02%03%1%002%1%2%

*****zM******IMi
8243139014331082641551522971431751268663161292453Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.368.197.277.837.847.817.097.358.158.077.747.977.677.957.997.727.757.857.82Mean

*******KL*zL***L
0039573234111721348121-2 (Net)
0010%2%4%2%4%3%2%2%4%1%4%1%1%4%3%3%3%

****zO*******
00323719993518813643818261-3 (Net)
01%10%6%5%6%11%15%2%3%6%5%8%5%4%4%5%6%6%

*****IJ*zIJ*****J
003331125141355278227431620371-4 (Net)
01%10%9%8%8%17%20%3%3%9%5%13%6%5%4%10%7%8%

*****zIJ*zIJ**z***IJ
1484118371332117341920139121936555-6 (Net)

14%17%27%11%12%12%16%5%14%11%11%13%11%10%11%19%12%12%12%

****zO*******
72020308108246534812412922911612810472491222333557-10 (Net)

86%82%63%79%76%79%64%76%80%85%77%81%73%82%84%77%76%80%78%

*****P**L*zL***LP
61818253932024039111105188991108460391011942948-10 (Net)

70%75%57%65%65%65%48%61%71%69%63%69%63%66%70%61%63%66%65%

*******L*L***L
4131415459125282270641166373523524651191849-10 (Net)

50%52%45%39%42%40%34%35%45%42%39%44%41%41%41%39%41%41%41%

***********

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_14. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Parliament offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

2211213926454002917719174126401712628479Unweighted Base

2031203819393802718923194524401913630453Base: All who have
used BBC
channel/service in
the last 3 months

161.684.729.119.533.1273.320.310.54.916.313.332.921.128.213.588.521.2331.4Effective Base

300002000000010004Not At All Agree 1
2%00001%00000003%0001%

**************************
4301260030020102082
2%2%05%6%2%0035%004%02%01%02%

**************************
570021240000024022143
2%6%005%3%14%2%00007%10%02%6%3%

**************************IJ
301101020000000063114
1%02%8%03%6%000000004%11%2%

**************************AGI
557332120101530350265
2%4%18%18%7%5%8%010%05%10%13%1%14%3%06%

**************************i
15580023100210100134286

7%4%21%01%6%3%007%6%1%5%0010%12%6%

**************************FHN
3220124522233110821185607
16%17%2%9%10%14%6%11%37%12%4%22%34%5%3%13%18%13%

**************************
5231621293691641541252881108
26%25%15%13%30%24%23%49%17%29%22%33%15%31%27%20%27%24%

**************************
331862655410206183223659
16%15%16%9%15%14%14%6%09%1%12%5%19%14%16%11%14%

**************************H
50308710100740101164118395119Agree Completely 10
25%25%20%35%26%26%26%22%043%57%13%17%26%43%29%15%26%

**************************
022107020012110107Don’t know
01%5%3%02%09%004%4%3%1%01%1%2%

**************************IMi
2031203819393802718923194524401913630453Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.877.847.497.507.767.847.358.315.208.698.887.577.197.788.547.987.267.82Mean

**************************L
73012900300202020121-2 (Net)
4%2%05%6%2%0035%004%06%01%03%

**************************
12100142140300226042261-3 (Net)

6%8%05%11%6%14%2%35%004%7%16%03%6%6%

**************************J
151013431503002260105371-4 (Net)

7%8%2%13%11%8%20%2%35%004%7%16%07%17%8%

**************************IJ
2010153343301225403184555-6 (Net)
10%8%39%18%8%11%11%010%7%11%11%18%1%14%13%12%12%

**************************
1679921133229919165211637183316107213557-10 (Net)

83%82%54%66%82%79%69%89%54%93%85%81%72%82%86%79%70%78%

**************************LP
13579201128248171411815279311689162948-10 (Net)

67%65%52%57%72%65%63%77%17%81%81%58%38%77%83%65%53%65%

**************************L
8448148161551150121111618106181849-10 (Net)
41%40%37%44%41%41%40%29%052%59%25%23%46%56%45%26%41%

***********************X***

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_14. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Parliament offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

41147833111422934805687274748235194145Unweighted Base

14478123111201346565573304339215083133Base: All who have
used BBC
channel/service in
the last 3 months

2.99.432.966.623.783.616.58.226.466.241.067.318.035.137.818.035.171.9105.7Effective Base

0023230022402300324Not At All Agree 1
003%3%7%2%004%4%8%05%6%005%2%3%

****************G**********G
00000000000000000002
0000000000000000000

**************************
00022020002020000223
0002%7%08%0003%05%00002%1%

**************************M
00131310121302211344
07%2%4%3%3%4%03%3%1%5%04%4%4%3%3%3%

**************************
0137110223556362147115
014%7%9%4%9%8%16%6%8%8%9%9%15%4%3%7%9%8%

**************************
017911522661246326610166
017%14%11%6%14%11%15%14%11%22%6%21%7%4%27%12%12%12%

****************zG**********DG
015102140141161022102214167

47%16%11%12%9%13%3%9%9%19%11%14%6%5%27%8%4%17%12%

***************z******zE****z*
01101452025611101361054916258

15%17%22%17%23%18%11%40%14%20%18%18%20%24%12%17%17%19%19%

**************************
0142032272512917341271411259
018%9%25%14%20%34%15%11%21%15%23%10%10%29%31%28%14%19%

*****z****************E*****A
0015135234117761971281121728Agree Completely 10

38%10%32%15%23%21%21%5%37%13%10%26%25%28%20%5%23%20%21%

*****************H*********HIO
0001100010100001011Don’t know
0001%4%0002%02%00004%01%1%

**************************M
14478123111201346565573304339215083133Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.297.187.847.457.267.657.677.377.887.386.798.067.237.438.077.537.757.497.59Mean

*****************zH*********H
00232300224023003241-2 (Net)
003%3%7%2%004%4%8%05%6%005%2%3%

****************G**********G
00243320226033003361-3 (Net)
003%5%14%2%8%04%4%11%010%6%005%4%4%

****************zG**********GMi
002746203473342146101-4 (Net)
07%5%9%17%5%12%07%8%12%5%10%10%4%4%8%7%8%

**************************
01101622544911171199361018275-6 (Net)
031%21%20%10%23%20%31%20%19%30%14%29%21%8%30%20%21%21%

****************G**********DG
133556168013932413160182935133759957-10 (Net)

100%62%74%70%68%72%68%69%71%73%56%81%60%68%88%62%72%71%71%

*****************zH****zE*****H
123047146513828302550162724113444798-10 (Net)

53%46%63%57%59%59%66%60%62%54%44%67%54%63%62%54%68%54%59%

*****************zH*********H
0119338461122219143610171982628549-10 (Net)

38%29%41%41%37%41%55%19%48%34%26%49%34%39%49%36%51%34%40%

*****************zH*********H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_15. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Alba offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

86251312111228310214671347145Unweighted Base

81201310111138410213461339133Base: All who have
used BBC
channel/service in
the last 3 months

61.219.510.58.16.989.16.22.21.002.011.45.95.51.027.36.3105.7Effective Base

120014200000000014Not At All Agree 1
1%9%007%3%24%0000000009%3%

******************************G
0000000000000000002
000000000000000000
******************************
0020020000000002023
0012%001%0000000005%01%

******************************M
3110131000010100044
3%4%6%07%3%10%000011%015%0003%

******************************
530111100000101024115
7%15%05%5%9%000008%018%05%39%8%

******************************
1023131200000110052166
13%9%23%13%32%11%000008%18%0016%18%12%

******************************DG
1311011512100210020167
16%7%10%05%13%9%62%100%0017%31%007%012%

******************************
1552112310001311061258
18%24%13%9%12%20%18%00058%21%18%17%018%8%19%

******************************
1632332031000312073259
20%16%18%27%23%18%39%38%00024%14%37%023%27%19%

******************************A
183251230000111109028Agree Completely 10
23%16%17%46%9%20%000042%10%19%14%026%021%

******************************HIO
000001000000001001Don’t know
000001%00000000100%001%

******************************M
81201310111138410213461339133Total

100%100%100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%

7.856.977.098.776.817.546.217.767.0008.847.427.847.5107.956.147.59Mean

****************************H
1200142000000000141-2 (Net)
1%9%007%3%24%0000000009%3%

******************************G
1220152000000002161-3 (Net)
1%9%12%07%5%24%000000005%9%4%

******************************GMi
33201930000101021101-4 (Net)
4%13%19%014%8%34%000011%015%05%9%8%

******************************
1553242300000211075275-6 (Net)
19%24%23%18%37%20%0000016%18%18%021%56%21%

******************************DG
621388581541029440243957-10 (Net)
77%63%58%82%49%71%66%100%100%0100%72%82%67%074%35%71%

******************************H
491168565410027240223798-10 (Net)
61%56%48%82%44%58%57%38%00100%55%51%67%066%35%59%

******************************H
34658343310014130163549-10 (Net)
42%32%35%73%32%38%39%38%0042%35%33%51%049%27%40%

******************************H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_15. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Alba offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

26172424094213562965157100202391149856152154307Unweighted Base

7816246622154944859910417048959143136140277Base: All who have
used BBC
channel/service in
the last 3 months

20.910.817.1165.960.1142.534.120.850.3121.762.7135.425.369.968.938.889.3109.4197.6Effective Base

0003221120120021133Not At All Agree 1
03%2%1%3%1%1%2%2%01%1%002%3%02%1%

******************
00021110012010102022
0001%2%03%001%2%03%01%02%01%

******************G
10022220012221101233

10%001%3%1%3%01%1%2%1%3%1%1%01%2%1%

******************
00162520323411503474
004%3%4%2%4%04%2%3%2%2%1%5%02%3%3%

******************d
0111359146385245386145
7%7%3%5%8%4%2%10%7%3%8%3%4%5%6%7%6%5%5%

******************GI
110306275681411224153101419336

14%12%3%12%10%12%11%13%9%14%11%13%8%16%4%24%10%14%12%

**************D**zD**D
122431136981119262112141472324477
9%19%13%17%17%17%19%18%12%19%25%12%24%15%16%16%17%17%17%

***********zG*******G
11260956711242314485232983233648

19%16%10%24%14%26%14%24%28%23%14%29%11%24%31%18%23%23%23%

************zH******HN
1173063486121510303181262218409

20%17%44%12%10%16%16%13%14%15%9%18%7%19%14%14%16%13%14%

************z******O
12347163798162017361217195292453Agree Completely 10

15%26%16%19%25%17%19%17%19%20%16%21%25%18%21%12%22%17%19%

******************
0018273132907002379Don’t know
6%05%3%4%3%7%3%4%2%9%014%006%2%5%3%

***********zG*****E**DEG
7816246622154944859910417048959143136140277Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.377.858.187.637.367.757.437.597.677.797.227.927.607.807.707.297.817.527.66Mean

*************zH*******
00053321214210313361-2 (Net)
03%2%2%5%1%4%2%2%1%4%1%3%03%3%2%2%2%

******************
10085441225431314591-3 (Net)

10%3%2%3%8%2%7%2%2%2%5%2%6%1%4%3%3%4%3%

******zM************
1011479615497438179161-4 (Net)

10%3%6%6%11%4%12%2%6%4%8%4%8%3%9%3%5%7%6%

******zM************d
121431136710141619275208132126475-6 (Net)

21%19%7%17%18%17%13%22%17%17%19%16%11%21%9%31%16%18%17%

****************zD**Dd
461318141163333263766713532727426106992047-10 (Net)

63%78%83%73%67%76%68%73%73%78%64%80%67%76%81%60%78%70%74%

************zH***C***CH
45111383112724245257411152158601983751588-10 (Net)

54%59%70%56%50%59%49%55%61%58%39%68%43%61%66%44%61%53%57%

************zH***C***H
249782271171328342767163531115142939-10 (Net)

35%43%60%32%35%33%35%30%33%35%26%39%32%37%34%27%38%30%34%

************z******

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_16. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: CBBC offers me something that other television
and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1667316142825031105520251235157012307Unweighted Base

1407916122123428114419301334207013277Base: All who have
used BBC
channel/service in
the last 3 months

116.347.411.510.821.8158.823.96.54.34.816.118.610.325.410.943.67.0197.6Effective Base

300003200000010003Not At All Agree 1
2%00001%5%0000004%0001%

****************************
1000112000000000022
1%0007%09%00000000001%

****************************G
1120030000010002033
1%1%10%02%1%000003%0002%01%

****************************
2311232001030001074
2%3%5%12%10%1%7%0020%09%0001%03%

****************************d
76011900013100511145
5%7%05%6%4%1%0025%15%4%01%26%1%6%5%

****************************GI
1693352451302223192336
11%11%18%25%25%10%19%12%76%010%7%13%10%5%12%14%12%

****************************D
18165214545014315676477
13%20%30%17%4%19%16%50%022%19%9%12%16%28%11%43%17%

****************************G
45160135743113116123142648
32%21%07%14%24%15%31%24%34%16%38%44%36%13%20%14%23%

z****************************HN
20843336410041272101409
14%10%24%26%12%15%13%5%0019%5%13%21%9%14%7%14%

****************************O
24172134520004824422253Agree Completely 10
17%22%12%6%14%19%8%3%0021%25%13%11%19%32%16%19%

*************************z***
440018200000100509Don’t know
3%5%03%5%4%8%000005%1%07%03%

****************************DEG
1407916122123428114419301334207013277Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.717.707.137.086.667.796.397.376.486.247.757.708.027.757.328.237.517.66Mean

*************************z***
4000144000000100061-2 (Net)
3%0007%2%14%0000004%0002%

****************************
4120274000010102091-3 (Net)
3%1%10%09%3%14%00003%04%02%03%

****************************
732141060010401020161-4 (Net)
5%4%15%12%19%4%22%0020%012%04%04%06%

****************************d
221534733513153246103475-6 (Net)
16%19%18%29%31%14%19%12%76%25%26%11%13%11%31%14%20%17%

****************************Dd
107571179183141012142310281453112047-10 (Net)

76%72%67%56%44%78%51%88%24%55%74%77%82%84%69%76%80%74%

*******z*********************CH
894165913710411102192384651588-10 (Net)
64%52%37%39%40%59%35%39%24%34%55%68%70%68%41%65%37%57%

z****************************H
4325646816100893116323939-10 (Net)
31%32%37%32%26%35%20%8%0040%30%26%32%28%46%23%34%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_16. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: CBBC offers me something that other television
and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

37313728113824886271011721022806314712847248138386Unweighted Base

101728299912628333126111992516612612436225128353Base: All who have
used BBC
channel/service in
the last 3 months

30.620.226.6201.293.3171.352.320.877.0124.862.1191.840.996.486.732.4157.397.9254.7Effective Base

0006251023333021246Not At All Agree 1
001%2%2%2%2%02%3%3%1%5%02%3%1%3%2%

****************
02030502300502303252
3%9%01%02%05%2%002%01%3%01%1%1%

****************
01051420130603205163
2%3%02%2%2%2%01%2%02%03%2%02%1%2%

****************
00164320232411416174
5%03%2%4%1%2%02%3%2%1%1%1%3%3%3%1%2%

****************
01515714241051297733174215
2%6%19%5%8%5%2%11%8%5%12%3%10%5%3%8%7%3%6%

**********zG******G
10523723931081119414661713306

14%3%19%8%8%9%11%9%8%7%11%8%7%11%5%18%8%10%9%

**************D**
222481341124191916379231573420547

23%13%5%16%14%15%15%11%15%17%16%15%13%18%12%20%15%15%15%

****************
2545715531772321165110203434226688

17%30%16%19%16%20%20%22%18%19%17%20%15%16%28%10%19%20%19%

*************zCE***
019421340752119143810251433220529
4%7%32%14%14%15%8%14%17%17%14%15%15%20%11%8%14%16%15%

****************
3518324672693224177415273911603292Agree Completely 10

29%29%3%28%27%26%31%27%25%22%18%30%23%22%31%30%27%25%26%

***********z*****
001126750257575007612Don’t know
1%03%4%6%3%6%02%5%7%2%11%4%01%3%5%4%

**********G*zD*****DG
101728299912628333126111992516612612436225128353Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.547.577.207.867.777.797.967.787.767.697.407.967.607.817.947.597.787.797.79Mean

************z*****
0209210125438325156111-2 (Net)
3%9%1%3%2%4%2%5%4%3%3%3%5%1%4%3%2%5%3%

****************
1201431432663143581107171-3 (Net)
6%13%1%5%3%5%4%5%5%5%3%6%5%4%6%3%5%5%5%

****************
12120718528951746122168241-4 (Net)

10%13%4%7%7%7%6%5%7%8%5%7%6%5%9%5%7%6%7%

****************
2110381437117201423281120993417515-6 (Net)

16%8%37%13%16%14%13%21%16%12%24%11%17%16%8%26%15%14%15%

**********zG****D**DG
71316229652006225968364201449510224169972657-10 (Net)

72%79%56%77%71%77%75%75%76%75%64%80%66%75%83%68%75%76%75%

***********zH**zF***H
5111418152160502177644816435728717134772128-10 (Net)

49%66%51%61%57%61%60%64%61%58%48%65%53%57%71%48%60%60%60%

***********zH**zC***H
36101253710733145343311122552531492521449-10 (Net)

33%36%35%42%40%41%40%42%42%39%32%45%38%41%43%38%41%40%41%

***********z*****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_17. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: CBeebies offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

19794182531327381251423321340117320386Unweighted Base

17295182026302421871524271338167622353Base: All who have
used BBC
channel/service in
the last 3 months

133.662.312.418.122.8213.230.19.24.811.518.626.011.128.78.246.013.1254.7Effective Base

330025100020000126Not At All Agree 1
2%3%007%1%3%0008%00001%9%2%

***************************
3200131020000000052
2%2%006%1%3%022%000000001%

***************************
1211060000020011163
1%2%3%7%02%000008%008%1%4%2%

***************************
4011152002010001074
2%05%4%5%2%4%0012%02%01%01%2%2%

***************************
752111830002011530215
4%5%10%5%5%6%6%0008%06%4%33%3%06%

***************************G
1593332650200500075306

9%10%16%17%10%9%11%032%0018%01%09%21%9%

***************************
301721348572256331104547
18%17%9%7%10%16%12%38%23%14%19%21%23%8%7%14%19%15%

***************************
3815442626502664102134688
22%15%21%19%6%21%13%29%016%24%21%30%26%11%17%16%19%

***************************
2811142456124123111102529
16%11%5%22%7%15%13%3%23%25%6%8%24%29%5%13%8%15%

***************************
37286311731250586210624592Agree Completely 10
22%29%31%17%41%24%29%29%034%32%22%12%27%37%32%21%26%

***************************
54001112000101107012Don’t know
3%4%02%4%4%4%0004%05%4%09%04%

***************************DG
17295182026302421871524271338167622353Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.767.727.607.507.377.787.578.246.018.327.707.448.098.597.368.207.037.79Mean

****************************
75003830202000012111-2 (Net)
4%5%0013%3%6%022%08%00001%9%3%

***************************
871131430202200123171-3 (Net)
4%7%3%7%13%5%6%022%08%8%008%2%12%5%

***************************
1171251850222300123241-4 (Net)

7%7%8%11%18%6%11%022%12%8%11%01%8%3%14%7%

***************************
22145444470202512595515-6 (Net)
13%15%27%21%15%15%18%032%08%18%6%5%33%12%21%15%

***************************DG
134701213172282818313202011341057142657-10 (Net)

78%74%66%66%63%76%67%100%45%88%80%72%89%90%60%76%65%75%

***************************H
1045310121418023112111514931947102128-10 (Net)

60%56%57%58%54%60%55%62%23%75%62%50%66%82%53%62%46%60%

***************************H
65397813118186299852173471449-10 (Net)
38%41%36%39%48%39%42%32%23%59%38%30%36%56%42%45%30%41%

***************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_17. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: CBeebies offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

481507191142362763107141877891422296137233Unweighted Base

13133716214633357368127777582361687122208Base: All who have
used BBC
channel/service in
the last 3 months

3.57.5110.250.668.0104.128.223.846.280.199.162.555.365.631.514.164.1102.4165.8Effective Base

0022130022401103134Not At All Agree 1
002%3%2%2%003%3%3%01%1%016%1%3%2%

********************
00201110011110101122
001%02%03%001%1%1%1%02%01%01%

********************
00300300303003003033
002%002%004%02%003%003%01%

********************Ai
00702620245326005384
013%5%1%3%4%6%03%6%4%3%2%8%01%6%3%4%

********************
001541010295415510531614205
0011%6%16%7%6%26%6%5%12%6%14%6%8%7%7%11%9%

*****zM***************
00241182756159287198442312356

34%018%15%13%19%17%16%20%14%22%9%25%10%12%25%27%9%17%

************zG**E*****zA*AEG
002112924361591614816451617337
014%15%17%14%17%10%18%20%13%12%19%11%19%11%31%19%14%16%

********************
0118147266791218151115521419338

40%42%13%19%12%18%18%19%12%17%14%20%15%19%14%9%17%15%16%

********************
0116871731614111351081915249
023%12%11%11%12%9%3%8%21%9%17%6%12%23%8%11%12%12%

***********z*****zF****
002217102910313132217131510083139Agree Completely 10

27%9%16%24%15%20%31%10%18%19%17%22%17%19%29%2%9%26%19%

********************zBB
0053800341525200088Don’t know
004%4%12%007%5%2%4%3%7%3%0006%4%

*****zM***************zBBM
13133716214633357368127777582361687122208Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.857.767.047.657.077.347.616.857.057.526.927.837.087.328.135.926.817.617.27Mean

*************zH***zF****zB*BH
00422410235121132461-2 (Net)
003%3%4%3%3%03%4%4%1%2%1%2%16%2%3%3%

********************
00722710538124135491-3 (Net)
005%3%4%4%3%07%4%6%1%2%5%2%16%6%3%4%

********************i
00143413307713431013107171-4 (Net)
013%10%4%7%9%10%010%10%10%5%5%12%2%17%11%6%8%

********************
0039151837815191343122913752925555-6 (Net)

34%029%21%29%25%23%42%27%19%34%15%39%16%20%32%34%21%26%

************zG**zE******AEGI
1375503397221842476659375628848821297-10 (Net)

66%87%57%71%52%66%67%50%58%70%52%77%50%69%78%50%55%67%62%

***********z**zH**F*zF****FHNh
125538247219112839504529402433165968-10 (Net)

66%74%41%54%38%49%57%32%38%57%40%58%39%49%67%20%36%53%46%

***********zJ**zH***zF****zBBH
01372517461351927323018251921746639-10 (Net)

27%31%28%34%27%32%39%13%26%40%26%39%24%30%53%11%20%38%30%

***********z*****zEF****zBB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_20. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Scotland offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

1254620231820011101171150313233Unweighted Base

1084219201118410100191340293208Base: All who have
used BBC
channel/service in
the last 3 months

90.131.114.515.715.7139.98.31.001.01.04.88.02.6022.92.8165.8Effective Base

120014000000200004Not At All Agree 1
1%6%006%2%00000018%00002%

**************************
1001020000000000022
1%006%01%000000000001%

**************************
0003030000000000033
00014%01%000000000001%

**************************Ai
5101170000000000084
4%3%04%13%4%0000000001%04%

**************************
893111910000010021205
7%21%14%3%8%10%8%000005%006%28%9%

*zi*************************
1982323210000610022356
18%20%10%14%17%18%8%000063%6%007%47%17%

**************************AEG
16210103010000161030337
15%6%54%7%3%16%11%000010%48%24%09%016%

**************************
1763342820001120070338
16%14%14%16%36%15%18%00100%100%17%16%0023%016%

**************************
1551312210000001050249
14%11%6%15%5%12%11%00005%018%018%012%

**************************
246041312100001209139Agree Completely 10
22%15%2%21%11%17%21%100%0006%6%57%032%25%19%

**************************B
320008200000000108Don’t know
3%4%0004%23%000000002%04%

**************************BM
1084219201118410100191340293208Total
100%100%100%100%100%100%100%100%0100%100%100%100%100%0100%100%100%

7.586.746.966.946.717.188.0410.0008.008.006.796.099.0908.356.727.27Mean

z***************************BH
2201150000002000061-2 (Net)
2%6%06%6%3%00000018%00003%

**************************
2204180000002000091-3 (Net)
2%6%019%6%4%00000018%00004%

**************************i
640521500000020000171-4 (Net)
6%9%024%19%8%00000018%001%08%

**************************
27174335120000610042555-6 (Net)
25%41%23%17%25%28%15%000063%11%0014%75%26%

*z*************************AEGI
7219141261106100139402411297-10 (Net)
67%46%77%60%56%60%61%100%0100%100%37%70%100%083%25%62%

h**************************FHNh
5617410680510012330211968-10 (Net)
52%40%23%53%53%44%50%100%0100%100%27%22%76%074%25%46%

**************************BH
391127253310001130151639-10 (Net)
36%26%8%36%17%29%32%100%00010%6%76%051%25%30%

**************************B

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_20. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Scotland offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

140144132120464098029214647970310775085155962832268018161620Unweighted Base

40861151290426110625619359348910344684795762881887607701532Base: All who have
used BBC
channel/service in
the last 3 months

108.8105.693.6864.5454.1697.7199.9107.2350.7505.8719.8346.0331.7407.9201.1151.8522.7567.51090.0Effective Base

204321326133149318111873172239Not At All Agree 1
6%03%3%3%2%5%2%2%2%3%2%2%3%2%2%2%3%3%

zOQ*zIT
21115316565312731024811192
4%1%1%1%1%1%2%3%1%1%1%2%1%2%1%2%1%1%1%

zO*
1323212261051211231216111021225383
3%3%1%2%3%2%4%2%2%2%2%3%3%2%3%1%2%3%2%

*
133451141692214321816223123319524
2%4%3%3%3%4%2%5%4%3%3%4%3%4%1%6%4%2%3%

*DDV
24159946742518423695264142211758631215
6%5%13%8%11%7%10%9%7%7%9%5%8%7%7%9%8%8%8%

Q*zMzGGd
310211303912421157652120406063192183801636
7%11%18%10%9%11%8%8%13%11%12%8%13%11%7%11%11%10%11%

zOR*DD
614242256920145339795174916010460461251442707

16%16%21%17%16%18%17%17%16%19%17%19%13%18%21%24%17%19%18%

*FFzFF
1223232748025242531241132221059213370381661663338
30%27%20%21%19%23%16%27%21%23%21%23%19%23%24%20%22%22%22%

zO*LLLNS
59918246159321985691287255775320961092059

13%10%8%14%11%14%12%10%14%14%12%15%11%13%18%11%13%14%13%

*zFN
4171119478147372893681398184823821115110225Agree Completely 10
9%19%9%15%18%13%14%14%16%14%13%17%18%14%13%11%15%14%15%

PR*zM
1326127402152218587421465452267Don’t know
3%3%2%5%6%4%8%3%4%4%6%2%9%2%2%2%6%3%4%

*zMzIJzGzCDEzAAEGX
40861151290426110625619359348910344684795762881887607701532Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.897.526.797.297.257.266.947.167.337.377.167.477.297.217.457.037.307.227.26Mean

PR**PLzHLPg
415481642189191243151429972533581-2 (Net)

10%2%4%4%4%4%7%4%3%2%4%3%3%5%3%4%3%4%4%

zOQ*zIJI
54780286828133123662729391993858961-3 (Net)

13%5%6%6%7%6%11%7%5%5%6%6%6%7%6%5%5%8%6%

zOQ*zIJ
6810124391093422543898454561222071771481-4 (Net)

15%9%9%10%9%10%13%12%9%8%9%10%9%11%8%11%9%10%10%

z*II
51436229861984633118882146510110440381411422845-6 (Net)

13%16%31%18%20%18%18%17%20%18%21%14%21%18%14%20%19%18%19%

zOQR*zGDG
27626787627475915513240034566335029139722012550452810337-10 (Net)
69%72%58%68%64%69%61%69%67%71%64%75%61%69%76%66%66%69%67%

P*zLzHFzCFFHLPS
21494265120455811199303250489259231292160793783857638-10 (Net)
53%56%37%50%48%50%43%51%51%51%47%55%48%51%56%42%50%50%50%

PP*PzHCCHLP
92519377124306694617813726815413916091412122194309-10 (Net)

22%29%17%29%29%28%27%24%30%28%26%33%29%28%31%22%28%28%28%

P*PzHCHPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_21. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC iPlayer offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

74842811287186136114163376410213378150522831011620Unweighted Base

70143410162164130415669387810213985153582961151532Base: All who have
used BBC
channel/service in
the last 3 months

513.6289.689.563.9122.7915.2100.247.629.444.277.095.560.5107.838.8195.872.01090.0Effective Base

149551376100351522839Not At All Agree 1
2%2%5%8%1%3%4%2%003%4%1%3%3%1%7%3%

*zhi*T********zT*T
1131151412202110150192

2%1%1%1%3%1%1%3%5%02%1%2%01%2%01%

***********
1895143380022455051383

3%2%5%1%3%2%5%1%02%2%3%6%3%02%1%2%

***********
1716342481422316104102524

2%4%3%7%1%4%9%4%4%3%1%4%2%06%3%1%3%

**zSTVY*****V**V**DV
4935124189111674713410518151215

7%8%12%6%11%7%7%9%18%5%7%9%4%6%9%6%13%8%

***********Gd
695810814142131019891222525161636
10%13%10%12%9%11%8%15%2%11%8%7%14%15%9%8%14%11%

***********D
12474181128226201271725201219772152707

18%17%17%19%17%17%13%18%18%22%24%14%14%12%11%24%13%18%

******Vc****zSVXc*F
1531012413402812417121825341843960143338

22%23%24%22%24%22%15%25%31%22%25%25%22%28%15%20%12%22%

******S*S**Sc**LNS
1076510418183146011102815211339242059

15%15%10%7%11%14%9%9%1%14%10%20%18%14%23%13%21%13%

*******c**c*c*N
11051992019836107141319131812448225Agree Completely 10

16%12%9%14%12%15%23%15%19%18%13%13%16%12%20%15%7%15%

**zSV*********
27125213521010161382181367Don’t know

4%3%5%3%8%4%6%1%01%6%03%5%4%6%11%4%

**X****X***X*XzXZb*AEGX
70143410162164130415669387810213985153582961151532Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.397.246.766.767.187.287.087.167.147.627.227.307.427.337.537.446.877.26Mean

fg*************LPg
25135665173205625278581-2 (Net)

4%3%5%9%4%4%5%5%5%05%4%2%3%4%2%7%4%

*zhi**********I
43211061084154227107102129961-3 (Net)

6%5%10%10%6%6%10%5%5%2%7%7%8%7%4%4%8%6%

**T*********
603813101313229645916811621101481-4 (Net)

9%9%13%17%8%10%19%9%9%6%8%12%10%7%10%7%9%10%

*i*zTVZ*********I
119932211332342317813152215321043312845-6 (Net)

17%21%22%19%20%18%15%24%20%17%14%16%18%21%18%14%27%19%

**********T*G
4952916038105887944627607310059102402146210337-10 (Net)

71%67%60%62%64%68%60%66%70%76%71%72%69%67%68%72%53%67%

zg*****S*S*S***Sc*FHLPS
370216432777661743420434881468333142477638-10 (Net)

53%50%43%43%47%51%48%48%52%54%47%58%55%55%57%48%41%50%

*******S****CHLP
2171161813383805017825234628402582334309-10 (Net)

31%27%18%21%23%29%32%24%20%32%22%33%33%26%42%28%28%28%

zg*********zY**HPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_21. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC iPlayer offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

51116155441432816548910481137552479691187Unweighted Base

2711155251512323725810767145864408690176Base: All who have
used BBC
channel/service in
the last 3 months

3.96.69.3109.538.4100.422.613.039.172.269.559.27.156.938.631.366.461.2127.1Effective Base

0000000000000000000Not At All Agree 1
0000000000000000000

**********************
00000000000000000002
0000000000000000000

**********************
00040403013100401343
0003%03%013%02%3%2%01%6%01%4%2%

**********************
00031320112201213144
05%02%5%2%10%01%1%2%3%02%3%2%3%1%2%

**********************
010936311571051436105
08%06%13%4%11%3%1%9%7%2%08%2%10%4%7%5%

******zM****************
01012581426103252458136

13%7%08%20%5%3%18%2%11%9%5%11%9%4%10%6%9%7%

******zM****************
0023543323231025124131191523377

24%6%15%22%16%22%8%13%32%17%23%18%32%22%18%22%17%25%21%

**********************
0263343785131524161131982021418
025%56%21%17%24%36%23%18%25%23%25%7%22%30%21%23%24%23%

**********************
01232531471412181951011101917369

25%18%19%21%20%21%17%30%19%21%16%28%33%18%17%26%23%19%21%

**********************
1212322620196151221011418927Agree Completely 10

39%30%10%15%6%17%8%027%10%14%18%13%18%17%10%21%10%15%

***********zI***********
0004132002401130314Don’t know
0002%2%2%7%004%3%04%1%4%03%1%2%

**********************
2711155251512323725810767145864408690176Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.528.118.237.727.157.897.387.068.277.597.608.108.067.777.807.688.097.497.78Mean

*******N*****zI***z******zA**N
00000000000000000001-2 (Net)
0000000000000000000

**********************
00040403013100401341-3 (Net)
0003%03%013%02%3%2%01%6%01%4%2%

**********************
00081723125302613581-4 (Net)
05%05%5%5%10%13%1%3%5%5%03%9%2%4%5%5%

**********************
010218143531217421038814225-6 (Net)

13%15%014%34%9%15%21%4%20%16%7%11%17%5%19%9%16%13%

******zM******zJ**********GJM
2511123151271515694282591246523172701427-10 (Net)

87%79%100%79%60%84%68%66%95%73%76%89%85%79%82%79%84%78%81%

*******N****zI***z********IN
1510881194141246335747733412257471048-10 (Net)

63%73%85%57%43%62%60%53%63%56%53%70%53%57%64%56%67%52%59%

*******N*******zH********N
13356757573318333172122143826639-10 (Net)

63%48%29%36%27%38%24%30%46%31%30%46%46%35%34%36%44%29%36%

**************z********

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_22. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Three (now available only online) offers
me something that other television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

10347812171581593782111206487187Unweighted Base

875789111521110386249228496176Base: All who have
used BBC
channel/service in
the last 3 months

66.036.47.110.014.9106.314.26.72.66.36.514.89.914.74.330.86.0127.1Effective Base

000000000000000000Not At All Agree 1
000000000000000000
*****************************
0000000000000000002
000000000000000000
*****************************
1300131000000030043
1%5%007%2%7%0000002%38%002%

*****************************
1020041100000000144
1%1%29%002%7%14%00000001%13%2%

*****************************
24102710010310111105
3%8%13%014%5%6%0012%014%11%013%1%22%5%

*****************************
542211221101212040136
6%7%19%19%5%8%16%5%29%016%8%9%8%08%07%

*****************************
23801432121012341181377
26%14%09%36%21%12%23%52%5%9%10%33%18%7%36%17%21%

**************************z***
21141333530051903370418
24%24%7%35%24%23%27%3%063%23%40%015%36%15%6%23%

*****************************
191401131130221271122369
22%25%013%10%20%11%27%020%34%4%16%32%7%25%42%21%

*****************************
1310120262200163406027Agree Completely 10
15%17%13%24%017%14%22%0018%24%31%19%012%015%

*****************************
202013011000020104Don’t know
2%019%05%2%05%19%00007%02%02%

*****************************
875789111521110386249228496176Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.977.785.928.136.827.837.127.806.657.798.297.837.958.295.727.897.077.78Mean

******************************N
0000000000000000001-2 (Net)
000000000000000000
*****************************
1300131000000030041-3 (Net)
1%5%007%2%7%0000002%38%002%

*****************************
2320172100000030181-4 (Net)
2%6%29%07%5%14%14%000002%38%1%13%5%

*****************************
783221921111522151225-6 (Net)
8%14%32%19%19%12%22%5%29%12%16%22%20%8%13%9%22%13%

*****************************GJM
7645278123781751871944341427-10 (Net)
87%80%19%81%69%81%64%75%52%88%84%78%80%84%49%88%65%81%

z*****************************IN
533726491650641641532531048-10 (Net)
61%66%19%72%34%60%51%52%083%75%68%47%66%42%52%48%59%

*****************************N
3223131563502374111182639-10 (Net)
37%41%13%37%10%37%25%49%020%52%28%47%51%7%37%42%36%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_22. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Three (now available only online) offers
me something that other television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

151120113401192812378227131137150258870159Unweighted Base

5713105241052115425023105145343197653129Base: All who have
used BBC
channel/service in
the last 3 months

11.37.714.877.827.079.421.69.523.763.914.789.47.147.633.918.954.451.8104.0Effective Base

0000000000000000000Not At All Agree 1
0000000000000000000

****************************
00000000000000000002
0000000000000000000

****************************
00010100100100100113
0001%01%002%1%01%01%2%002%1%

****************************
00110300111101020334
0011%1%1%2%003%3%6%1%02%09%05%2%

****************************d
00143211210402134155
9%06%4%11%2%6%6%4%2%04%03%2%14%6%1%4%

****************************d
113102133137113067269146

23%11%23%9%7%12%13%10%8%14%5%13%2%11%16%10%8%16%11%

****************************
110133121455213293087157

13%13%3%13%12%12%7%29%11%9%10%12%17%18%7%2%11%13%12%

****************************
121266252010197244141021813318

27%24%11%25%24%24%10%023%37%29%23%29%27%25%9%24%24%24%

****************z************
01316515543841626761010209

11%11%24%15%19%15%22%29%8%15%18%15%12%11%17%29%13%19%16%

****************************
0332152372108126114104181027Agree Completely 10
7%41%24%20%20%22%35%15%23%16%6%25%4%26%23%19%23%18%21%

*******************z*********
10012211228267514212112Don’t know

11%0011%6%10%7%10%18%3%24%6%38%3%9%8%15%1%9%

**************************A**AEGI
5713105241052115425023105145343197653129Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.338.597.618.037.968.008.437.917.927.887.798.057.998.028.097.688.207.757.99Mean

******************************
00000000000000000001-2 (Net)
0000000000000000000

****************************
00010100100100100111-3 (Net)
0001%01%002%1%01%01%2%002%1%

****************************
00130400221302120441-4 (Net)
0011%2%1%4%005%3%6%2%03%2%9%07%3%

***************************zB*Bd
1141441542581170775109195-6 (Net)

32%11%29%13%18%14%19%16%11%16%5%16%2%14%18%23%13%18%15%

****************************
36877187516112839147984330125439937-10 (Net)

57%89%60%73%75%72%74%73%65%77%64%75%61%81%71%60%71%74%72%

****************************
2586315631472334126663427114633788-10 (Net)

45%76%58%61%63%60%67%44%54%68%53%63%44%63%64%58%60%61%61%

****************z************
1363793812713166422191792820479-10 (Net)

18%52%47%35%39%36%57%44%31%31%25%40%15%36%39%48%37%37%37%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_23. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC iPlayer Kids offers me something that
other television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

100317710134167247112174367159Unweighted Base

812365911013815982144347129Base: All who have
used BBC
channel/service in
the last 3 months

69.118.76.45.77.786.013.74.42.03.84.38.91.911.33.424.05.8104.0Effective Base

000000000000000000Not At All Agree 1
000000000000000000
********************************
0000000000000000002
000000000000000000
********************************
1000010000000001013
1%00001%00000003%02%01%

********************************
1100110000010000034
1%6%008%1%000009%01%01%02%

********************************d
3100122001100000055
4%3%009%1%12%0020%10%00001%04%

********************************d
1011111411000002032146
12%5%18%13%9%12%11%8%0000018%08%34%11%

********************************
940111413020011040157

11%17%029%7%13%9%36%047%0064%8%013%012%

********************************
20720129310013021132318
24%29%29%6%9%26%25%12%007%36%017%32%38%29%24%

********************************
1531111711121103132209
18%13%9%26%9%15%4%15%100%33%13%9%022%34%9%37%16%

********************************
186314213200341414027Agree Completely 10
22%25%44%26%49%19%22%24%0029%46%36%28%34%12%021%

********************************
61000122000400005012Don’t know
7%2%00011%16%4%0041%002%015%09%

********************************AEGI
812365911013815982144347129Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.048.018.628.238.218.057.778.129.007.268.698.678.088.129.027.827.687.99Mean

*********************************
0000000000000000001-2 (Net)
000000000000000000
********************************
1000010000000001011-3 (Net)
1%00001%00000003%02%01%

********************************
2100120000010101041-4 (Net)
2%6%008%2%000009%05%03%03%

********************************Bd
1321121531011002032195-6 (Net)
16%8%18%13%18%14%23%8%020%10%0018%09%34%15%

********************************
6019556818714482104254937-10 (Net)
74%83%82%87%74%73%60%88%100%80%49%91%100%76%100%72%66%72%

********************************
521653667741248194204788-10 (Net)
64%67%82%58%67%61%51%52%100%33%49%91%36%67%100%59%66%61%

********************************
3293353833124517272479-10 (Net)
40%38%53%52%58%35%26%40%100%33%42%55%36%50%68%21%37%37%

********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_23. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC iPlayer Kids offers me something that
other television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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1547.51547.51547.51547.51547.51547.5Effective Base

161834151615Not At All Well (1)
1%1%2%1%1%1%

ABCEF
16232681121(2)

1%1%1%001%

CBCBC
343542223832(3)

2%2%2%1%2%1%
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5551100385051(4)

2%2%5%2%2%2%

ABCEF
156146158124133148(5)

7%7%7%6%6%7%

CC
225217229215200236(6)

10%10%10%10%9%11%

408377397338367355(7)
18%17%18%15%17%16%

ACC
532505447517532496(8)

24%23%20%23%24%22%

DDDD
299324242316389349(9)

14%15%11%14%18%16%

DDDCDEFDF
314330264342382363Extremely Well (10)

14%15%12%16%17%16%

DDDCDEFDEF
15218126727188140Don`t know

7%8%12%12%4%6%

BABFABEFABEFB
220722072207220722072207Total

100%100%100%100%100%100%

7.517.557.197.717.737.62Mean

DDADEFADEFDF
3341602327361-2 (Net)

1%2%3%1%1%2%

CABCEFC
66761024565681-3 (Net)

3%3%5%2%3%3%

CCABCEFCC
121127203841151191-4 (Net)

5%6%9%4%5%5%

CCABCEFCC

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: - Summary Table
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
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(F)(E)(D)(C)(B)(A)

228822882288228822882288Unweighted Base

220722072207220722072207Base: All who have
listened to BBC
radio in the past 3
months

3813633873393333845-6 (Net)
17%16%18%15%15%17%

BBCBC
1552153613501514167115647-10 (Net)

70%70%61%69%76%71%

DDDACDEFCD
114411599541175130412098-10 (Net)

52%53%43%53%59%55%

DDDACDEFDEF
6136545066587717129-10 (Net)

28%30%23%30%35%32%

DDFDACDEFCDEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: - Summary Table
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

168.5139.1143.91215.5639.0956.5294.3175.6479.0728.51022.7494.6546.0494.5288.2221.4690.5855.81547.5Effective Base

121104112147123471251015Not At All Well (1)
1%2%1%1%1%1%1%01%1%1%001%01%01%1%

O
1012081339721721172251421(2)
1%001%1%1%1%3%1%01%01%1%01%1%1%1%

zIGId
1122882331211523419723122032(3)
2%1%1%2%1%2%1%3%1%1%2%1%2%1%1%1%1%2%1%

zIzGI
132461833111510153612211488213051(4)
1%2%1%2%3%2%3%4%1%2%2%2%3%2%2%3%2%3%2%

Ji
31015120471012731553310336485528166979148(5)
4%8%9%6%7%7%7%9%7%5%7%6%6%8%7%6%7%7%7%

II
5141919875162513875731586679733450111125236(6)
8%11%11%11%11%11%13%11%9%11%10%10%10%10%9%18%11%10%11%

zDEF
1120402859526160471281202331171141146957148207355(7)
17%16%23%15%14%17%16%14%16%18%16%18%14%16%18%20%15%17%16%

zOFN
173042408148349877018315731717416416110862215281496(8)
26%24%25%22%21%23%23%21%22%23%21%27%20%23%27%22%22%23%22%

zHzF
9212329710124851431451102281131351216529159191349(9)

15%17%13%16%15%16%13%13%18%16%15%17%16%17%17%11%16%16%16%

CCC
13191931210625761501361152421171361206641183179363Extremely Well (10)
20%16%11%17%15%17%16%15%17%17%16%18%17%17%17%15%18%15%16%

PSg
346126845625215836132891291197268140Don`t know
5%4%4%7%12%4%7%6%7%5%9%1%11%4%3%3%7%6%6%

zMzGzCDECDEGMi
6512317018496931514383336814675150165182270839327999912062207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.817.587.437.637.577.647.537.197.747.727.577.837.627.637.787.397.727.547.62Mean

KzKzHCKS
12230122451011102941414341024361-2 (Net)
2%2%1%2%2%2%1%3%1%1%2%1%2%2%1%2%1%2%2%

G
23458204892222155283322572244681-3 (Net)
3%3%2%3%3%3%2%7%3%2%3%1%4%3%1%3%2%4%3%

zIJLGDBDG
36610438812037333088215536131542751191-4 (Net)
5%5%4%6%6%5%5%11%4%4%6%3%7%5%3%5%4%6%5%

zIJLGDGi
82434318122262796913010626110312712862661802043845-6 (Net)

12%19%20%17%18%17%21%21%16%16%17%16%16%18%16%24%18%17%17%

zDFT
518912413014491115260210593502102152054851530719070585915647-10 (Net)
78%72%73%70%65%74%68%62%73%74%68%80%67%73%78%68%71%71%71%

zOzNKzKLzHFzCFFHKNS
396984101635585419916246538278740443540123813355765112098-10 (Net)
60%57%49%55%51%56%52%48%57%57%52%62%53%57%61%47%56%54%55%

PNKKzHCzCFCHNS
22404260820750511292282226470230270240131713423707129-10 (Net)
34%32%25%33%30%33%29%28%35%33%31%35%33%34%33%25%34%31%32%

PCCCPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_1. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides a mix of different types of radio station.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

679.5420.5117.2110.0177.31272.8132.859.247.155.799.0149.485.1145.351.3286.1110.01547.5Effective Base

46110130000233013015Not At All Well (1)
01%01%01%00001%1%2%01%1%01%

******
72348122120130226121(2)
1%02%3%3%1%1%1%3%01%1%01%2%1%1%1%

zhizd******GId
105804263311061204832(3)

1%1%5%02%1%1%3%1%1%03%01%01%4%1%

zfhi******zTYGI
1319254457123263619651(4)

1%3%1%4%2%2%4%1%3%3%1%3%3%3%1%2%3%2%

******i
523978141181884471481961812148(5)

6%6%4%6%6%6%9%8%6%5%5%6%7%9%7%4%7%7%

*****T*I
92632316221931999131624102393332236(6)
10%10%14%12%9%11%10%9%13%15%11%11%9%11%10%8%17%11%

******zT
1501082717402842510121130381624167331355(7)

17%18%16%13%16%16%13%10%17%12%21%17%13%11%17%18%17%16%

***V***N
2171374536534214128112324531952219937496(8)

24%22%27%26%22%23%21%28%16%25%16%23%17%24%23%24%20%22%

******
144115271631304242091418452832146925349(9)

16%19%16%12%13%17%12%20%13%16%12%20%24%15%15%17%13%16%

****zYc**C
175831626453033712161931282037177915363Extremely Well (10)

19%14%10%19%18%17%18%12%23%22%21%12%17%17%19%19%8%16%

zghgS*S*S*S**S*SSg
393596221152372113981642319140Don`t know

4%6%5%5%9%6%12%8%4%1%9%4%7%8%4%6%10%6%

zTXZ***Z***XZCDEGMi
9046101681362451834199996989144229116213904161872207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.817.617.327.557.587.667.597.667.587.877.757.477.747.677.717.807.117.62Mean

zg**S*S*S*S*S*KS
1184582521203632391361-2 (Net)

1%1%2%4%3%1%1%1%3%02%2%2%1%3%2%1%2%

id******G
211312512514431311343139681-3 (Net)

2%2%7%4%5%3%2%4%4%1%2%5%3%2%3%3%5%3%

zhi******BDG
3432141016961155451769422161191-4 (Net)

4%5%8%7%7%5%6%5%8%4%3%8%6%4%4%5%8%5%

i******Gi
14410230243631137171317243919431551443845-6 (Net)

16%17%18%18%15%17%19%17%19%19%16%17%16%20%17%12%24%17%

*****T*TT
687442115951691313127704867102165831456732010815647-10 (Net)

76%72%68%70%69%72%64%71%70%75%71%72%71%68%75%77%58%71%

z**S**S*S*zSVcFHKNS
537334887812910291026036567212767121522477712098-10 (Net)

59%55%52%57%53%56%51%61%52%63%50%55%58%57%57%59%41%55%

zzS**S**SS*S*SCHNS
320197434276608603225344874486931148407129-10 (Net)

35%32%26%31%31%33%30%32%36%38%34%32%41%32%34%36%21%32%

zg**S*S*S**SCPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_1. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides a mix of different types of radio station.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

168.5139.1143.91215.5639.0956.5294.3175.6479.0728.51022.7494.6546.0494.5288.2221.4690.5855.81547.5Effective Base

102135112428133572251116Not At All Well (1)
1%01%1%1%1%1%1%01%1%01%1%01%1%1%1%

J
0001056424010073012911(2)
0001%1%01%1%001%01%00001%0

IGId
13134632313166314201063152338(3)
1%2%02%1%2%1%4%2%1%2%1%2%1%1%1%2%2%2%

zILGGIN
2183921298815193311221676183250(4)
3%1%5%2%3%2%2%2%2%3%2%2%3%2%2%2%2%3%2%

zOQ
39131084192232952299931494720175378133(5)
4%7%8%6%6%6%6%8%6%4%7%5%6%7%5%6%5%6%6%

IIi
512191646513532366864138556562393391108200(6)
7%10%11%9%9%9%8%11%8%9%9%8%8%9%10%12%9%9%9%

11193430410925864531301202511071201116473158209367(7)
16%15%20%16%16%17%17%16%16%18%17%16%15%16%16%26%16%17%17%

zDEFb
193247434156376997819615933718118616511663241291532(8)
29%26%27%23%23%25%26%23%24%24%22%28%23%23%30%23%24%24%24%

zHzFHc
11192333611527462491631152541301421386544190199389(9)
17%16%13%18%17%18%16%15%20%17%17%20%17%19%17%16%19%17%18%

12252032611826463531351322551231501326635188194382Extremely Well (10)
19%20%12%18%17%17%16%16%17%20%17%19%18%19%17%12%19%16%17%

PzCCCh
12481523622123321826561984365288Don`t know
2%2%2%4%7%2%6%4%4%3%5%1%7%3%2%1%4%4%4%

zMzGzCDECGMi
6512317018496931514383336814675150165182270839327999912062207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.847.797.387.757.707.747.737.397.797.817.657.977.717.787.807.537.867.627.73Mean

PPKKzHzAAHKP
11223917675823312923720271-2 (Net)
1%1%1%1%1%1%2%2%1%1%2%01%1%01%1%2%1%

d
143571649101921155473319852342651-3 (Net)
2%3%2%3%2%3%3%6%3%2%4%1%4%3%2%2%2%4%3%

zIGG
44129637781828363487195435141141741151-4 (Net)
6%4%7%5%5%5%5%8%4%5%6%3%7%5%4%4%4%6%5%

GG
822322721062275564121932368611410959511451863335-6 (Net)

12%18%19%15%15%15%14%19%15%14%16%13%14%15%15%18%14%15%15%

Ti
539412314014991172289232624526109754159854631121477889316717-10 (Net)
81%77%72%76%72%77%75%69%77%78%73%83%73%77%79%77%78%74%76%

zNKKzHFFHKN
427689109738991422417949440684643447843524714261968413048-10 (Net)
65%62%52%59%56%60%59%53%61%60%56%67%58%61%63%51%62%57%59%

PzHCCzAACH
234442662233538125102298247509253292270131793783937719-10 (Net)
35%36%25%36%34%36%33%30%37%37%34%39%36%38%33%28%38%33%35%

PPzCCzAACP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides high quality radio output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

679.5420.5117.2110.0177.31272.8132.859.247.155.799.0149.485.1145.351.3286.1110.01547.5Effective Base

74102120000333003116Not At All Well (1)
1%1%001%1%00002%1%2%001%1%1%

******
2021730021010133011(2)
001%1%3%0003%1%0001%3%1%00

hzd*zc****z*GId
1465123525013210381038(3)

2%1%3%1%1%2%1%5%01%2%1%003%2%5%2%

VX******zVXGIN
1615177419122153435550(4)

2%2%1%5%3%2%4%1%2%2%1%2%2%2%3%1%3%2%

zgiT******
3635111113106174866165203185133(5)

4%6%7%8%5%6%9%4%12%6%4%7%4%9%4%4%3%6%

i*ST****ST*Ii
75691812171631712872014151732921200(6)

8%11%11%9%7%9%8%12%12%8%14%6%13%8%4%7%11%9%

***TX***
15510534203930336611926501840176330367(7)

17%17%20%15%16%16%18%6%16%10%18%22%15%19%18%15%16%17%

b***b*b*bb*b
23614444265645032331525275820471811049532(8)

26%24%26%19%23%25%16%33%21%28%19%25%17%22%20%26%26%24%

WYc******cHc
1561332623553183818121921413237137728389(9)

17%22%15%17%23%17%19%18%18%21%15%18%28%18%14%19%15%18%

z****zSY**
184792230353303418111930321437208923382Extremely Well (10)

20%13%13%22%14%18%17%18%15%22%21%14%12%17%22%22%12%17%

zhh******zSCh
23214512731341077598101588Don`t know

3%3%3%4%5%4%7%4%1%05%3%5%4%9%3%8%4%

T*****TZ*zTZCGMi
9046101681362451834199996989144229116213904161872207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.907.707.527.717.657.777.677.837.468.037.707.677.697.767.717.967.477.73Mean

zg******zS*AHKP
943191500213331361271-2 (Net)
1%1%2%1%4%1%003%1%2%1%2%1%3%1%1%1%

zd*c*****d
23118211502522553261411651-3 (Net)

3%2%4%2%4%3%1%5%3%2%4%2%3%1%6%3%6%3%

*****V*VcG
392591018911164371066819161151-4 (Net)

4%4%5%7%7%5%6%6%5%4%5%4%5%3%9%5%8%5%

******G
1111032923302703416161326312037747263335-6 (Net)

12%17%17%17%12%15%17%16%23%14%18%13%17%17%8%11%14%15%

i*TU*****Ti
731461126991851400140744872104181841616733913016717-10 (Net)

81%76%75%72%76%76%71%75%70%82%72%79%73%76%74%82%69%76%

zfh******zSYcFHKN
5763579278146109810568376378131671215027710013048-10 (Net)

64%58%55%57%60%60%53%69%54%72%54%57%58%57%56%67%54%59%

zc**SYc****zSVYcACH
340212485290648723523395173467432167517719-10 (Net)

38%35%28%38%37%35%36%36%33%43%35%32%40%35%36%40%27%35%

**S****zSACP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides high quality radio output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

168.5139.1143.91215.5639.0956.5294.3175.6479.0728.51022.7494.6546.0494.5288.2221.4690.5855.81547.5Effective Base

00213692347104571251015Not At All Well (1)
001%1%1%1%1%1%01%1%1%1%1%01%01%1%

0017352222432222358(2)
1%00000000000001%1%000

10119814268596972371322(3)
2%01%1%1%1%1%2%1%1%1%1%1%1%1%1%1%1%1%

H
03035930681212299151563142438(4)
02%02%1%2%2%3%1%2%2%1%2%2%1%1%1%2%2%

38159848762812473810122514215166064124(5)
5%7%9%5%7%5%7%3%6%6%7%3%6%6%4%6%6%5%6%

zGG
58271745515925428661149517566462794120215(6)
7%7%16%9%8%11%6%13%11%9%10%8%9%9%12%10%9%10%10%

zOQRLLNT
10253626810123760401291102141141041016766137201338(7)
15%20%21%14%15%16%16%12%16%16%14%18%13%14%17%24%14%17%15%

zOzEFF

15263943714237487921811573311781681809474231286517(8)
23%21%23%24%21%25%23%27%22%23%22%27%20%25%24%26%23%24%23%

zHFN
131926259912256137111107201108111987038144172316(9)
19%15%15%14%13%15%16%11%14%16%13%17%14%14%18%13%14%14%14%

z
112113298862566154129982081311031257143168174342Extremely Well (10)
16%17%8%16%12%17%16%16%16%15%14%20%13%18%18%15%17%14%16%

PPPNzHFFFHNP
712112411431284841105772462417865188135137271Don`t know

11%10%6%13%21%8%13%12%13%11%16%4%22%9%5%3%13%11%12%

PzMzGzCDECDCDEG
MPhi

6512317018496931514383336814675150165182270839327999912062207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.917.817.347.747.597.767.797.637.727.707.647.967.627.747.877.667.807.657.71Mean

PPPzHP
0122091444691477933815231-2 (Net)
1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%

214391728610141523131616661528451-3 (Net)
3%1%2%2%2%2%2%3%2%2%2%2%2%2%1%2%2%2%2%

H
23475265812192627522331311193052841-4 (Net)
3%3%2%4%4%4%3%6%3%4%3%3%4%4%3%3%3%4%4%

817422721032365354133992507312610861431541843395-6 (Net)
12%14%25%15%15%16%14%16%16%15%17%11%15%15%16%15%15%15%15%

zOQRGGT
48911141262421109327022254947295553248650430222068183315147-10 (Net)
74%74%67%68%61%72%70%66%68%70%64%82%59%71%77%79%68%69%69%

zNzHFzFzEFFHNY
38667799432085620918242136374041738240323515454463211758-10 (Net)
59%54%45%54%46%57%55%54%52%54%49%64%46%57%60%55%54%52%53%

PzNzHFzFFFHNP
23403955617748112291240205409239214223141803123466589-10 (Net)
36%33%23%30%26%32%32%27%30%30%27%37%26%31%36%29%31%29%30%

PzNzHzFFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_3. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Supports UK music and presenters.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

679.5420.5117.2110.0177.31272.8132.859.247.155.799.0149.485.1145.351.3286.1110.01547.5Effective Base

54210130100223213015Not At All Well (1)
1%1%1%1%01%01%001%1%2%1%1%1%01%

******
510007000101030208(2)
1%000000001%0001%0000

******
75343182501021104322(3)
1%1%2%3%1%1%1%5%01%01%1%001%2%1%

zTVY******H
1211445318122436205238(4)

1%2%2%3%2%2%4%1%3%2%3%1%5%1%01%1%2%

zT****zT**
403012812102855281332042010124(5)

4%5%7%6%5%6%4%5%8%2%6%6%2%9%4%5%5%6%

*****zW*G
86702281917527111310212081262720215(6)
10%11%13%6%8%10%14%11%19%11%14%9%7%5%7%6%11%10%

TV*zTV**TV***LNT
138101312240270218782055213775825338(7)

15%17%19%16%16%15%11%8%10%9%14%24%18%17%8%14%14%15%

****zSTU**F
Zabc

2301633422534354431202527432445299949517(8)
25%27%20%16%22%24%22%32%29%28%19%19%21%21%33%24%26%23%

ffX*****X*FN
1478522213726428145161631203676421316(9)

16%14%13%15%15%14%14%14%8%18%11%14%18%17%7%16%11%14%

******
149851928352933418101622321431208121342Extremely Well (10)

16%14%12%21%14%16%17%18%15%18%15%14%12%15%23%19%11%16%

******zFHNP
85541917402282656824271626165235271Don`t know

9%9%11%12%16%12%13%5%9%10%16%12%14%12%18%13%19%12%

***b**b*zbCDEG
MPhi

9046101681362451834199996989144229116213904161872207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.847.687.397.757.797.747.727.697.497.977.547.597.557.668.147.947.637.71Mean

zg*********z*P
1052101901012334150231-2 (Net)

1%1%1%1%01%01%01%1%1%2%2%1%1%01%

******
17105543726022635193451-3 (Net)

2%2%3%4%2%2%1%6%02%1%2%3%2%1%2%2%2%

z******H
29228986810624691071145841-4 (Net)

3%4%5%7%3%4%5%7%3%4%4%4%8%3%1%3%3%4%

****z**
12610034163127735161812293211321047303395-6 (Net)

14%16%20%12%13%15%18%16%27%13%20%14%10%15%11%11%16%15%

*zTUWX**T***GT
66443510794165126212771426586161791486330211715147-10 (Net)

73%71%63%69%68%69%64%72%62%73%60%70%68%70%70%73%62%69%

zg******SYFHNY
52633376721259911056335576610659111562449211758-10 (Net)

58%55%45%53%51%54%53%64%51%64%46%46%51%52%63%59%49%53%

zgXY**XY***XY*zXYFHNP
295171424972557613115323863346727145426589-10 (Net)

33%28%25%36%30%30%31%32%22%36%26%28%30%31%30%35%23%30%

z******zSFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_3. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Supports UK music and presenters.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

168.5139.1143.91215.5639.0956.5294.3175.6479.0728.51022.7494.6546.0494.5288.2221.4690.5855.81547.5Effective Base

102329268712824912154292434Not At All Well (1)
1%01%2%1%2%2%2%2%1%2%1%2%2%1%1%1%2%2%

B
1361752121110419313832101626(2)
1%2%3%1%1%1%03%1%1%1%1%2%1%1%1%1%1%1%

zOzILIO
1133614286315172017171168152742(3)
2%1%2%2%2%2%2%1%2%3%1%3%2%2%2%3%2%2%2%

H
177863368182229327722333318153665100(4)
1%6%4%5%5%4%5%6%4%5%5%3%4%5%5%6%4%5%5%

RRR
21018128481093421554812433575625207286158(5)
2%8%11%7%7%7%9%6%7%7%8%5%7%8%6%7%7%7%7%

RRRzGGR
81119191681613827101631566069804634105124229(6)

12%9%11%10%10%11%10%8%12%9%10%9%8%11%12%12%10%10%10%

T
15204431810828963631411292681191251207676174222397(7)
22%16%26%17%16%19%16%19%17%19%18%18%15%17%19%27%17%18%18%

zOQzDEFFN
17213038012432478701721282731631501588058186261447(8)
26%17%18%21%18%21%20%21%21%19%18%25%18%22%20%21%19%22%20%

zHHN
8141620469173413193771459290705725126116242(9)

12%12%9%11%10%11%11%9%11%11%10%14%11%10%14%9%13%10%11%

zHzHS
72011226661984335929415510775986031130134264Extremely Well (10)

11%16%7%12%10%13%11%10%11%14%10%16%9%14%15%11%13%11%12%

PPNzzHFFFHNP
61515231150118524794752402518059198137131267Don`t know

10%13%9%12%22%8%14%14%11%11%16%4%22%8%5%3%14%11%12%

zMzGzCDECCDEGMi
6512317018496931514383336814675150165182270839327999912062207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.507.316.807.217.127.227.166.997.217.297.067.547.107.197.437.107.367.077.19Mean

PPzHzFzAAHP
137491347917221143122523741940601-2 (Net)
2%3%4%3%2%3%2%5%3%2%3%2%3%3%2%1%2%3%3%

zIBI
25108528751621372963294234131234671021-3 (Net)
4%4%6%5%4%5%4%6%5%4%4%4%5%5%3%4%3%6%5%

BBh
3121717160142344266611405176683127701312031-4 (Net)
5%10%10%9%9%9%9%13%8%9%9%8%9%10%8%10%7%11%9%

zBBR
9213831911727072481561112809312613670541772103875-6 (Net)

15%17%22%17%17%18%19%14%19%16%19%14%15%19%18%19%18%17%18%

GGTi

4674101112936698422619949842884148243944627319061773313507-10 (Net)
71%61%59%61%53%65%59%59%61%63%56%74%53%63%69%68%62%61%61%

zOPzNzHFzFzFFHNSa
3255578112596951621363572995733623153261971154425119548-10 (Net)
49%44%33%44%37%46%42%40%44%44%38%56%38%46%50%41%44%42%43%

PPzNzHFzCFFHNPS
1534274311353718565185171300200165168117562562505069-10 (Net)
23%28%16%23%19%25%22%19%23%25%20%31%20%24%30%20%26%21%23%

PPNzzHzCFzAAFHNPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_4. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Takes risks and provides radio content or music that is new and innovative or less well
known
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

679.5420.5117.2110.0177.31272.8132.859.247.155.799.0149.485.1145.351.3286.1110.01547.5Effective Base

1476232900204332112434Not At All Well (1)
2%1%3%1%1%2%003%03%1%2%1%1%3%2%2%

******B
164024220001111134426(2)

2%1%01%2%1%0001%1%01%1%3%1%2%1%

*****c*IO
177626347310134539142(3)

2%1%4%1%2%2%4%3%1%001%3%2%3%2%1%2%

******H
38261071283853421171112113100(4)

4%4%6%5%5%5%4%5%5%4%2%5%6%5%1%5%7%5%

******R
534361114130191185131451642011158(5)

6%7%4%8%6%7%10%12%12%6%9%6%5%7%5%5%6%7%

*T*****GR
86842012221792791571429132162723229(6)

9%14%12%8%9%10%14%9%22%8%10%13%11%10%7%7%12%10%

ziT*zTUVZ***T**T
1651293323423252714101326441534217638397(7)

18%21%20%17%17%18%13%14%15%15%18%19%13%16%23%18%20%18%

z******FN
1981303121533803529122323482549178334447(8)

22%21%18%15%22%21%18%29%18%26%16%21%22%23%19%20%18%20%

******HN
11460151525209229410203016306489242(9)

13%10%9%11%10%11%11%9%6%12%14%13%13%14%6%12%5%11%

***S*SS*S*SHS
12762142429221231351721231122146314264Extremely Well (10)

14%10%8%18%12%12%12%14%7%19%14%10%10%10%16%15%8%12%

zgh**S****SFHNP
77592617362243067818241621145235267Don`t know

8%10%15%13%15%12%15%6%11%9%13%10%14%10%16%13%19%12%

i******zVXbCDEGMi
9046101681362451834199996989144229116213904161872207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.327.186.837.357.197.227.167.296.667.777.347.247.107.257.307.316.757.19Mean

zg*****zSa*****AHP
301163751002164444168601-2 (Net)

3%2%4%2%3%3%003%1%4%2%3%2%4%4%4%3%

***c**c*ccBI
471812513858331687872591021-3 (Net)

5%3%7%4%5%5%4%3%4%1%4%3%6%4%7%6%5%5%

h******Bh
8644231325168168659181420746222031-4 (Net)

9%7%13%9%10%9%8%8%9%5%6%8%12%9%8%11%12%9%

h******BR
13912727233530946202312274318371048343875-6 (Net)

15%21%16%17%14%17%23%20%34%13%19%19%16%17%12%11%18%18%

ziT*zSTUV**T**GTi
WXYZ*

603381938314811331076532649014567136582719613507-10 (Net)
67%62%55%61%61%62%54%65%46%72%62%63%58%64%65%65%51%61%

zg**Sac**a*Sa*SacFHNSa
438251596010680980512151641015210137195589548-10 (Net)

48%41%35%44%44%44%40%51%31%57%44%44%45%48%41%47%31%43%

zghSa**zSac*S*SS*S*SaFHNPS
24112229405342945229274153275220111245069-10 (Net)

27%20%17%29%22%23%23%22%13%31%28%23%23%24%22%27%13%23%

zghghS**Sa*Sa*S*S*SAFHNPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_4. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Takes risks and provides radio content or music that is new and innovative or less well
known
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

168.5139.1143.91215.5639.0956.5294.3175.6479.0728.51022.7494.6546.0494.5288.2221.4690.5855.81547.5Effective Base

102157111448135851251318Not At All Well (1)
1%01%1%1%1%01%1%1%1%1%1%1%01%1%1%1%

034174191101111341542115623(2)
1%2%2%1%1%1%03%1%01%1%2%1%1%1%1%1%1%

zILIzAI
11231152011016825518971162035(3)
2%1%1%2%2%1%03%2%1%2%1%2%1%2%02%2%2%

LL
1314612391042215361015161010232851(4)
1%2%1%2%2%3%2%1%3%2%2%2%2%2%3%4%2%2%2%

i
4916117431032726484510836555021205888146(5)
6%7%10%6%6%7%7%8%6%7%7%5%7%7%5%7%6%7%7%

i
516251717014844346872151577664433496122217(6)
8%13%15%9%10%10%11%10%8%11%10%9%9%9%11%12%10%10%10%

zOT
14192831610327355631461132351291211177564153224377(7)
21%15%16%17%15%18%14%19%18%17%16%20%15%16%19%23%15%19%17%

zHzEFHU
15294042114935693771801553301691741639966238267505(8)
23%24%24%23%22%24%24%23%22%23%22%26%21%23%25%23%24%22%23%

z
916232759423057311211142141071181046437154169324(9)

14%13%14%15%14%15%15%9%15%17%14%16%14%15%16%13%15%14%15%

zKKa
1218222789923253501271012131121191185736158172330Extremely Well (10)
18%15%13%15%14%15%14%15%16%15%14%17%15%17%14%13%16%14%15%

h
310716197844226704216218104571278497181Don`t know
4%8%4%9%14%6%11%8%9%6%11%3%13%8%3%3%8%8%8%

RzMIzGzCDECDCDGI
MRhi

6512317018496931514383336814675150165182270839327999912062207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.677.497.367.577.537.567.647.257.587.627.507.777.487.657.627.437.627.507.55Mean

KKzHK
13532113021415102692310342019411-2 (Net)
2%2%3%2%2%2%1%4%2%1%2%1%3%1%1%1%2%2%2%

zILz
3476327493243118521441191053639761-3 (Net)
4%3%4%3%4%3%1%7%4%3%3%2%5%3%3%2%4%3%3%

zILLzCEGL
37810939881328533388245635211559661271-4 (Net)
5%5%5%6%6%6%3%8%7%5%6%4%7%5%5%5%6%6%6%

LGLi
9244128911325171601161162599313011464551542103635-6 (Net)

14%20%24%16%16%17%19%18%14%17%17%14%16%16%16%20%15%17%16%

zORTi
50821141290445109125622257548399251753250229520370383315367-10 (Net)
77%67%67%70%64%72%67%66%71%72%66%79%65%71%75%73%70%69%70%

zzNzHFzFFFHNS

36638697434281720215842937075738741138622013955060911598-10 (Net)
56%51%50%53%49%54%53%47%53%55%50%60%50%54%56%50%55%50%53%

zHHNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_5. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides radio stations that appeal to a wide range of different audiences across the UK,
for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

679.5420.5117.2110.0177.31272.8132.859.247.155.799.0149.485.1145.351.3286.1110.01547.5Effective Base

55111151000333204018Not At All Well (1)
1%1%1%1%01%1%0002%1%2%1%01%01%

******
94002211011030115423(2)
1%1%001%1%1%01%1%01%01%1%1%2%1%

******AI
1210535305710143133335(3)

1%2%3%2%2%2%3%7%2%002%3%03%1%2%2%

zTVY******L
108955433632472608551(4)

1%1%5%3%2%2%1%6%4%2%3%3%2%3%02%3%2%

zhi******i
40501191211513594111542132012146(5)

4%8%7%7%5%6%7%5%13%5%8%7%3%10%3%5%6%7%

i*TW*****i
8673121421173209102162491652832217(6)
10%12%7%11%8%9%10%9%14%3%11%10%8%8%6%7%17%10%

*Z*****zTVZT
164110361542313261110213648213347926377(7)

18%18%21%11%17%17%13%11%15%24%25%21%18%16%5%19%14%17%

f**U*zSUbc*UU*U*UHU
2201484029674093826163023512650318940505(8)

24%24%24%22%28%22%19%26%24%34%16%22%23%24%35%21%21%23%

**zTYc***zTYc*
14299221932281371931015312533136622324(9)

16%16%13%14%13%15%19%19%5%12%10%14%22%16%15%16%12%15%

aa****Ya**aKa
159701826362782811111624241333198316330Extremely Well (10)

18%12%11%19%15%15%14%11%16%18%17%10%11%15%21%20%9%15%

zhh*****S*zSXh
5733141421156266421018918103226181Don`t know

6%5%8%11%9%9%13%6%6%2%7%8%8%8%11%8%14%8%

hzZ******zZCDGI
MRhi

9046101681362451834199996989144229116213904161872207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.787.467.307.667.657.577.627.347.147.887.407.297.607.618.117.837.197.55Mean

zgh****SXa***SXa*zSXa*K
14102133620113633184411-2 (Net)

2%2%1%1%1%2%1%01%1%2%2%2%1%1%2%2%2%

******
2620748667721410644127761-3 (Net)

3%3%4%3%3%4%4%7%3%1%2%4%5%2%4%3%4%3%

******GL
36271681310910135381789420121271-4 (Net)

4%4%9%6%5%6%5%13%7%3%6%7%7%4%4%5%6%6%

hizTV******GLi
126123232432288331419727391337847443635-6 (Net)

14%20%14%17%13%16%17%14%28%8%19%17%11%17%9%11%24%16%

zi*zTUWZ*****zTUWZTi
68542811689178128112966407799155861496831710515367-10 (Net)

76%70%69%66%73%70%65%67%59%87%69%68%74%70%75%76%56%70%

zfh**zSVX*S*SS*zSacFHNS
Yabc*

52131780741369681035630566310765116632377911598-10 (Net)
58%52%47%55%56%53%52%56%44%63%44%47%56%54%71%57%42%53%

zg**SXY***zSVXSXYHNS
Yac*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_5. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides radio stations that appeal to a wide range of different audiences across the UK,
for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

21344555419346210981248216427218237223121733123426549-10 (Net)
33%28%27%30%28%30%29%24%31%32%28%34%29%31%31%26%31%28%30%

KzHS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_5. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides radio stations that appeal to a wide range of different audiences across the UK,
for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

301169404569559653014263955386632149396549-10 (Net)
33%28%24%33%28%30%33%30%21%29%27%24%33%31%36%36%21%30%

zgS****S*S*zSXaS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_5. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides radio stations that appeal to a wide range of different audiences across the UK,
for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

168.5139.1143.91215.5639.0956.5294.3175.6479.0728.51022.7494.6546.0494.5288.2221.4690.5855.81547.5Effective Base

012124122338133482261016Not At All Well (1)
1%1%1%1%1%1%1%1%01%1%001%01%1%1%1%

z
10016314186114384508816(2)
1%001%01%02%1%01%01%1%1%01%1%1%

zILI
031291123611124273211030112234(3)
1%2%1%2%2%2%2%3%1%1%2%1%3%1%1%01%2%2%

IGzCCGI
3564221341012191441102516410193655(4)
5%4%3%2%3%2%3%4%2%2%3%1%3%2%1%4%2%3%2%

zODD
5713131501063024643811037565620237580156(5)
7%6%8%7%7%7%8%7%8%6%7%6%7%8%5%8%7%7%7%

ITi
419251766915544316882143726569464499126225(6)
6%16%15%10%10%10%11%9%8%12%10%11%8%10%12%16%10%10%10%

zORORzJzEFF
11193534411928966601541282671311351258167161247408(7)
17%15%20%19%17%19%17%18%19%19%18%20%16%18%21%24%16%20%18%

zFzBB
182442447148384918420015635017317818010267246285532(8)
28%20%24%24%21%25%24%25%25%23%23%27%22%25%26%24%25%24%24%

N
121523249902084736113103196100114945832141158299(9)
18%12%13%13%13%14%12%11%14%15%13%15%14%13%15%12%14%13%14%

UY
92115271982164943125982051061171105928154160314Extremely Well (10)

13%17%9%15%14%14%13%13%15%15%14%16%14%16%15%10%15%13%14%

PPPS
2991338072372351421351398361357973152Don`t know
2%7%5%7%12%5%10%7%6%6%9%2%12%5%3%2%8%6%7%

RzMzzGzCDECDEGMRi
6512317018496931514383336814675150165182270839327999912062207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.597.417.267.547.507.527.457.207.607.617.457.747.507.547.657.317.617.447.51Mean

KKzHCKSg
122287263119102761212721419331-2 (Net)
1%1%1%1%1%2%1%3%1%1%2%1%1%2%2%1%1%2%1%

z
154571849922211454932211022541661-3 (Net)
2%4%2%3%3%3%2%7%3%2%4%1%4%3%3%1%3%3%3%

zIJLGCCGI
5999839821935392895195837141245771211-4 (Net)
7%8%5%5%6%5%5%10%5%4%6%3%7%5%3%4%4%6%5%

zIJLGDGIV
92639308120262745613212025310912212567681742063815-6 (Net)

14%21%23%17%17%17%19%17%16%18%17%17%15%18%17%24%17%17%17%

RzDEFTi
507811313114551098253223592485101851054451030019570285015527-10 (Net)
77%64%67%71%66%73%66%66%73%72%68%78%66%72%76%70%70%70%70%

zPQzNLzHFzFFHNSg
39607996733680818716343835875137940938521912854160311448-10 (Net)
60%49%46%52%48%53%49%48%54%53%50%58%50%54%56%46%54%50%52%

zPzHCCHNSg

2035375201894249678238201401206231204117612953186139-10 (Net)
31%29%22%28%27%28%25%23%29%30%27%32%28%29%30%22%30%26%28%

zHCCCSg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_6. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides distinctive radio programmes and output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

679.5420.5117.2110.0177.31272.8132.859.247.155.799.0149.485.1145.351.3286.1110.01547.5Effective Base

75111130000323014016Not At All Well (1)
1%1%01%01%00002%1%2%01%1%01%

******
64002140210020241516(2)
1%1%001%1%02%1%001%01%4%03%1%

*****zTc*zTI
107825296540331005334(3)

1%1%5%2%2%2%3%5%7%02%1%0001%1%2%

zhizV*zTVWZ*****CGI
21153644711204354215755(4)

2%3%2%5%2%3%5%2%04%2%2%3%1%1%1%4%2%

zTV******D
453714141213314263151992761810156(5)

5%6%8%10%5%7%7%2%9%4%11%8%8%13%6%4%5%7%

i***T**zSTb*ITi
8574241427178181095162262373231225(6)

9%12%14%10%11%10%9%10%12%5%11%10%5%11%7%8%16%10%

******zTWZF
1821103223433352913151527552528138737408(7)

20%18%19%17%18%18%14%13%22%16%19%24%22%13%15%21%20%18%

****Vc**VB
2181633830644374333133136572343289642532(8)

24%27%23%22%26%24%22%33%19%35%25%25%20%20%32%23%23%24%

V**V****N
149821314322532815914932223836018299(9)

17%13%8%10%13%14%14%16%13%16%6%14%19%18%4%15%10%14%

zgUU**U**UY*UY*UYUY
14871192635264311381622231528227815314Extremely Well (10)

16%12%11%19%14%14%16%13%11%18%15%10%13%13%25%19%8%14%

zhh**S***zSX*zSXPS
3342166191291943110982253120152Don`t know

4%7%9%5%8%7%9%4%5%1%7%4%7%10%5%7%11%7%

iiZ*****XZ*XZCDEGMRi
9046101681362451834199996989144229116213904161872207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.707.477.127.457.597.527.507.567.197.997.297.377.537.587.687.837.107.51Mean

zgh***zSXYa****zSXYa*KSg
1391132802103432445331-2 (Net)

1%2%01%1%2%02%1%02%2%2%1%5%1%3%1%

*****zc*
23169485767505732598661-3 (Net)

3%3%5%3%3%3%3%7%7%04%3%3%1%5%2%4%3%

V*VZ*****CGI
44311310121041795481274514141211-4 (Net)

5%5%7%7%5%6%8%9%7%4%6%5%6%2%6%3%8%5%

TVV******VGIV
1301123828393113212158314215501250403815-6 (Net)

14%18%23%20%16%17%16%12%22%9%22%18%13%23%14%12%22%17%

i***TZ**zTZ*TZTi
69742610292174129013174457695167851376732111215527-10 (Net)

77%70%60%68%71%70%66%75%66%86%66%73%74%65%75%77%60%70%

zfgh**zSVYac**SS**zSVYcFHNSg
51531670691319551026130616811260109542347511448-10 (Net)

57%52%41%51%53%52%52%62%44%69%47%49%52%51%60%56%40%52%

zggS**zSVW**S*SHNSg
XYac*

297153324067517592817313155366626138336139-10 (Net)
33%25%19%29%27%28%30%28%25%35%22%24%31%31%29%33%17%28%

zghS**S**S*S*zSXYCSg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_6. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides distinctive radio programmes and output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

19416817214427571219355198549874125967067362737829688210921976Unweighted Base

5910514115815721314326269694597123860666560236125486210231886Base: All who have
listened to BBC
radio in the past 3
months

149.8122.5124.31056.5524.8856.3249.4146.0413.1644.1865.2453.1455.0428.7264.4200.3602.5744.71347.3Effective Base

51891241301449111526021059350210215205485153071907058591564Provides a mix of
86%85%87%82%79%85%80%78%85%84%82%86%82%85%85%75%82%84%83%different types of

zNKzCCCCNSradio station.
53941231401499117228923262452610975415985463112147788931671Provides high
90%90%87%89%87%89%89%86%90%88%89%89%90%91%86%84%90%87%89%quality radio

CCCoutput.
4891114126242110932702225494729555324865043022206818331514Supports UK music
82%87%80%80%74%83%83%83%79%79%77%88%73%84%84%86%79%81%80%and presenters.

zNzHzFFzFFHNY
467410111293669842261994984288414824394462731906177331350Takes risks and
79%71%71%71%64%75%69%74%72%72%68%80%66%74%76%75%72%72%72%provides radio
zzNzHFFFFHNSacontent or music

that is new and
innovative or less
well known

5082114129044510912562225754839925175325022952037038331536Provides radio
85%78%80%82%78%83%79%82%83%81%80%85%80%83%82%80%81%81%81%stations that appeal

NzHNSato a wide range of
different audiences
across the UK, for
example people of
different ages,
regions, backgrounds
and ethnicities.

50781131311455109825322359248510185105445103001957028501552Provides distinctive
85%75%80%83%80%84%78%83%85%81%82%84%82%85%83%76%81%83%82%radio programmes and
QQLCCLNQSgoutput.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_sum. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio... (7-10 Summary Table)
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

896533142134239161915470516811117789170563671291976Unweighted Base

819523143113213156415585598312219696178763731581886Base: All who have
listened to BBC
radio in the past 3
months

620.1363.7104.393.5151.51113.7118.551.540.751.384.8130.869.6124.142.1258.492.21347.3Effective Base

68744211595169131312770486710216583145673201081564Provides a mix of
84%85%81%84%80%84%82%82%82%80%84%84%86%81%88%86%69%83%different types of

*zS***S*SS*SS*S*CNSradio station.
73146112699185140014074487210418184161673391301671Provides high

89%88%88%87%87%90%90%87%82%87%85%93%88%91%87%91%82%89%quality radio
*z****S**S*Coutput.

6644351079416512621277142658616179148633021171514Supports UK music
81%83%75%83%78%81%82%84%72%78%70%82%82%83%83%81%74%80%and presenters.

*****Y*Y*Y*FHNY
60338193831481133107653264901456713658271961350Takes risks and

74%73%65%74%70%72%69%76%54%77%74%74%70%76%76%72%61%72%provides radio
*a**a*a*Sa*Saa*Sa*FHNSacontent or music

that is new and
innovative or less
well known

6854281168917812811296640779915586149683171051536Provides radio
84%82%81%79%84%82%83%78%69%93%81%79%89%84%88%85%66%81%stations that appeal

*S**zSXab*S*SSa*SaSa*Sa*NSato a wide range of
different audiences
across the UK, for
example people of
different ages,
regions, backgrounds
and ethnicities.

6974261029217412901317445769516785137673211121552Provides distinctive
85%81%71%82%82%83%84%87%77%91%78%85%88%77%88%86%71%82%radio programmes and

zgg*SS**SVY**SS*S*SV*CLNQSgoutput.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_sum. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio... (7-10 Summary Table)
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
radio

stations
that

appeal to
a wide

range of
different

audiences
across
the UK,Takes

forrisks and
exampleprovides
people ofradio
differentcontent

Providesages,or music
distiregions,that isProvides

nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.station.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

706886536856Not At All Well 1
2%2%2%1%2%1%

ACCABCEC
5055553733442

1%1%1%1%1%1%

BBCBC
8265886479783

2%2%2%2%2%2%

C
107120164891021174

3%3%4%2%3%3%

CABCEFC
2912792902692752935

8%7%8%7%7%8%

3763453793453363846
10%9%10%9%9%10%

5855495694615165277
16%15%15%12%14%14%

BCCCC
7036995867287357008

19%19%16%19%19%19%

DDDDD
3704013084125224199

10%11%8%11%14%11%

DDDACDEFDF
375403330411444431Extremely Well 10

10%11%9%11%12%11%

DDDDEFDF
761785913900658720Don’t know

20%21%24%24%17%19%

ABABABEFABEFB
376937693769376937693769Total

100%100%100%100%100%100%

7.107.176.867.317.337.21Mean

DDFADEFADEFDF
120124141911011001-2 (Net)

3%3%4%2%3%3%

ABCABCABC
2021892301541811781-3 (Net)

5%5%6%4%5%5%

CCABCEC
3093093942432822951-4 (Net)

8%8%10%6%7%8%

CCABCEFCC

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D2_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
radio

stations
that

appeal to
a wide

range of
different

audiences
across
the UK,Takes

forrisks and
exampleprovides
people ofradio
differentcontent

Providesages,or music
distiregions,that isProvides

nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.station.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

6676236696146126765-6 (Net)
18%17%18%16%16%18%

BBC
2032205217932012221720787-10 (Net)

54%54%48%53%59%55%

DDDACDEFCD
1447150312241551170115508-10 (Net)

38%40%32%41%45%41%

DDDFACDEFDF
7448046388239668509-10 (Net)

20%21%17%22%26%23%

DDFDFACDEFDF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D2_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

247432333179151644121225513223456Not At All Well 1
2%2%2%1%2%1%2%2%1%2%2%1%1%2%1%3%1%2%1%

FzDFF
10934192511121643562312531923442
1%03%1%1%1%1%2%1%01%1%2%1%1%1%1%1%1%

zOQIIdi
22866215613192718561631281273541783
2%1%3%2%2%2%2%3%2%2%2%2%2%2%2%1%2%2%2%

15119942753127362385284247121655621174
1%3%3%3%3%3%3%5%3%2%3%3%3%4%2%3%3%3%3%

IDi
7183723110618776579762200819710651341551372935
6%10%12%7%8%8%9%10%7%6%8%8%7%9%8%8%8%7%8%

zORIIT
921323221342501036411510026410112412562692081763846
8%12%10%10%10%10%12%11%9%10%10%10%9%10%9%15%11%10%10%

zDEF
15276042615137610071192164358161161172109842462815277
14%15%19%13%11%16%11%12%15%17%14%15%11%14%16%19%13%15%14%

zOzNzKLFzEFFLNdf
193356592221479133107266194445244229223156893333687008
19%18%18%19%16%20%15%18%20%20%17%23%16%18%23%20%17%20%19%

NLLzHzEFFHLN
112330355120299735016812827213216214179371952234199
10%13%9%11%9%12%8%9%13%13%10%13%12%12%12%8%10%12%11%

zNKLzKLCLNf
15232337113030190531561322921311571437853228203431Extremely Well 10
14%13%7%12%10%12%10%9%12%13%11%13%11%12%12%12%12%11%11%

PPPNzKLNP
22244463038333724411621614356612936519810550425293720Don’t know
22%13%14%20%28%14%27%20%17%15%22%12%26%16%16%11%22%16%19%

PQPQzMzIJKIzGzCDECzAACDEGI
JMPQhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.427.276.727.257.067.286.996.827.347.437.147.427.267.137.437.057.237.207.21Mean

PPPNKLzKLzHzCEKLNPf
34167742582821312078183538111542571001-2 (Net)
3%2%5%2%3%2%3%4%2%2%3%2%3%3%2%3%2%3%3%

zOi
56241436411441405838134346766232276981781-3 (Net)
5%3%8%4%5%5%5%7%4%4%5%3%5%5%3%5%4%5%5%

zOQIGG
71135242105190726795612196310911335381321592951-4 (Net)
6%6%11%8%8%8%8%11%7%6%8%6%8%9%5%8%7%9%8%

zzIJGDDGIi
1539695522404371791212121624631832212321131033633136765-6 (Net)
15%22%22%17%18%18%20%21%16%16%18%18%16%19%17%23%19%17%18%

RzDFFT
601061681744623145539628278261713676687096794232631001107420787-10 (Net)
57%59%53%55%46%60%44%48%60%63%52%64%51%56%63%58%52%58%55%

zNzKLzKLzHFzEFFzBBFHK
LNWf

457910813184711079296211590453100950754850731417975579315508-10 (Net)
43%44%34%42%35%45%33%36%45%46%39%49%39%42%46%39%39%43%41%

PPPzNzKLzKLzHzCFzHKLNPf
264652726250600163104324259565263319284158904234268509-10 (Net)
25%25%17%23%19%25%18%18%25%26%22%25%23%23%23%20%22%23%23%

PPPzNKLzKLzKLNPf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_1_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides a mix of different types of radio station.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1515674505100596556156Not At All Well 1
1%1%2%2%1%2%2%1%002%2%3%1%4%1%01%

***ST*F
811411123061201632274442
1%1%1%3%4%1%2%1%2%01%1%2%01%1%1%1%

zhizd****Idi
26181310769743219962158783

2%2%4%3%2%2%2%3%2%1%02%4%2%1%2%3%2%

***Y*
274410137105111559151312116121174

2%4%3%4%2%3%3%04%4%4%3%6%3%1%2%4%3%

zi***zTUb*i
9178253020251241289134123341140172935

7%8%7%9%6%8%7%8%6%7%5%9%11%9%7%5%6%8%

***TT*IT
1269939353432028141216244815421266443846

10%10%11%10%10%10%8%10%9%12%10%11%7%11%8%9%15%10%

****zTWc
207161473155429421219174455185319108395277

16%16%13%9%16%13%12%9%15%13%18%13%9%14%13%15%13%14%

zff***Wb*FLNdf
281199665067606613818283891307826136497008

22%20%19%15%19%19%18%27%14%21%16%21%14%21%17%19%17%19%

zfzWYa****FHLN
16913335233736428211420255529361781294199

13%13%10%7%11%11%8%15%11%15%10%13%14%10%12%11%10%11%

zff****CLNf
1911083030513614414161936402143199524431Extremely Well 10

15%11%9%9%15%11%13%10%13%15%15%9%10%12%13%13%8%11%

zfgh****NP
15115379985365185223015457243603515865720Don’t know

12%15%22%29%15%20%25%16%23%11%19%16%20%16%23%22%22%19%

hizhizzVXZ*Z**Z*ZZACDEGI
JMPQhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.507.217.006.647.307.217.197.497.307.607.407.076.807.237.287.457.037.21Mean

zfghf**W***zWXKLNPf
232710181680122206159671351001-2 (Net)

2%3%3%5%5%2%3%1%2%02%3%4%2%5%2%2%3%

zhizd***Z*i
4945232823149196527241812928131781-3 (Net)

4%4%7%8%7%5%5%4%4%1%3%5%8%3%6%4%4%5%

zhi***zTVYZ*G
7689334130255296107163931241044252951-4 (Net)

6%9%9%12%9%8%9%5%8%5%7%9%15%6%7%6%8%8%

izi***zTVYZb*DGIi
217177646554571522619253789387622106616765-6 (Net)

17%17%18%19%16%18%15%18%15%19%15%20%18%21%15%15%21%18%

***T*FT
8476011781342091760175866784143241992098041914120787-10 (Net)

66%59%50%40%60%54%51%61%53%64%59%55%47%57%55%58%48%55%

zfghzfgfW**SWc*SW*SWBFHK
LNWf

641440131103154133113373486799186811566131210215508-10 (Net)
50%43%37%30%45%41%39%52%38%51%41%42%38%42%42%43%35%41%

zfghfzSWc**S**HKLNPf
360241655388725723530396095517936176538509-10 (Net)

28%24%18%16%25%22%21%25%24%30%25%21%24%21%24%24%18%23%

zfgf**S**KLNPf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_1_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides a mix of different types of radio station.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

32955224619151320481713321111313768Not At All Well 1
2%1%3%2%2%2%2%3%1%2%2%2%1%3%2%2%2%2%2%

zFFFJ
1082514191251332761910141321332
1%02%1%1%1%1%1%1%01%1%1%1%01%1%1%1%

zOIDDIdi
14669176214192818601626361243841793
1%2%2%2%1%3%2%3%2%2%2%2%2%3%2%1%2%2%2%

NzCCN
32187945572814362371224037111446561024
3%1%6%2%3%2%3%2%3%2%3%2%3%3%2%3%2%3%3%

zOQ
7153122394182685596561878310110141301421312755
7%8%10%7%7%8%8%9%7%6%7%8%7%8%6%7%7%7%7%

IITi
61933277115222796310686233909612564491721623366
6%11%10%9%8%9%9%11%8%9%9%9%7%10%9%11%9%9%9%

FFF
1625544211653511028317915236214216715694972412745167
15%14%17%13%12%15%11%14%14%15%14%14%12%13%14%21%13%15%14%

zLzDEFFLNf
224063610226509144113272206475239244229168903653687358
21%22%20%19%17%21%16%19%21%21%18%23%17%19%25%20%19%20%19%

zNLLzHzEFFHLNf
142332453164358996421614334516519817387632652575229
13%13%10%14%12%15%11%11%17%15%13%16%14%14%13%14%14%14%14%

zKLLLN
13282238213730790571521452941431681518045229216444Extremely Well 10
13%15%7%12%10%13%10%10%12%15%11%14%12%12%12%10%12%12%12%

PPPNzKLNP
2021435753523072389719213051412033117210546380276658Don’t know
19%12%14%18%26%13%27%17%15%13%20%11%24%14%16%10%20%15%17%

QQzMzIJKzGzCDECzAACEGI
JMQehi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.427.536.747.387.257.377.137.017.457.527.277.527.417.207.507.267.387.297.33Mean

PPPKLzKLzHEKLPWf
32167937643120272475233341121444571011-2 (Net)
3%1%5%3%3%3%3%3%2%2%3%2%2%3%2%3%2%3%3%

zOQTi
56221485412745395542135395978251882981811-3 (Net)
4%3%7%5%4%5%5%7%4%4%5%4%4%6%4%4%4%5%5%

zDF
78402279918373549165206619911435321281542821-4 (Net)
7%5%13%7%7%8%8%9%7%7%8%6%7%9%5%7%7%8%7%

zOQRzDDGTi
133564500208403147118202142420173197226105803142946125-6 (Net)
12%19%20%16%15%17%16%20%16%14%16%17%14%19%16%18%16%16%16%

RIzFFIi
641161701866691152543431782064514766897777084302951099111622177-10 (Net)
62%64%54%59%51%63%49%54%63%66%56%66%55%58%64%65%57%61%59%

PzNzKLzKLzHzFzEFFHLNWdf
489111614455271174332234641493111454761055233519985884117018-10 (Net)
46%51%37%46%39%49%37%40%49%50%43%52%43%45%50%44%45%46%45%

PPPzNzKLzKLzHzFHLNPf

2751538353016651891213682886393083663241681094934739669-10 (Net)
26%28%17%26%22%28%21%21%28%29%24%30%26%27%25%24%26%26%26%

PPPzNKLzKLzHHKLNP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_2_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides high quality radio output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

19199556173006116657368Not At All Well 1
1%2%2%2%2%2%2%2%002%3%3%2%3%1%1%2%

****FJ
5748131970210341331332
01%1%2%4%1%2%02%1%01%2%02%001%

zhizdT****DIdi
25239867267215118331310793

2%2%3%2%2%2%2%5%1%1%2%2%4%1%2%2%3%2%

V***V*CN
2929517792111438118931481024

2%3%1%5%2%3%3%1%3%2%3%3%4%2%2%2%3%3%

zgi****
726832272323329715119392037736132755

6%7%9%8%7%7%8%5%12%9%4%9%9%10%5%5%4%7%

*STY**TSTY*ITi
1081073335192902116141030322127765333366

8%11%9%10%6%9%6%11%11%8%13%7%10%7%5%9%11%9%

***Uc*F
19215655315742849121514356720611994355167

15%15%16%9%16%13%14%9%11%11%15%15%10%17%13%13%12%14%

fff****FLNf
318199604273620513719304394288322140647358

25%20%17%12%21%19%15%26%15%23%18%21%13%22%15%19%22%19%

zfghfWc***Wc*FHLNf
187171443961439452022272564364916112385229

14%17%12%11%18%14%13%15%17%20%10%14%17%13%11%15%13%14%

zf**Y**LN
19810336343938641181120393816432110431444Extremely Well 10

15%10%10%10%11%12%12%13%8%15%16%9%8%12%15%14%11%12%

zfgh***WX*WXNP
13913767934359874182414427143504213858658Don’t know

11%13%19%27%12%18%22%13%19%10%17%16%21%14%29%19%20%17%

hizghizeVZ***ZzTVXACEGI
YZb*JMQehi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.627.327.126.937.347.337.207.397.227.787.427.176.857.417.357.657.387.33Mean

zfgh**WX**W*zWXcKLPWf
2426121318791432161410771041011-2 (Net)

2%3%3%4%5%2%4%2%2%1%2%3%5%2%5%1%1%3%

zdT***TT*Ti
4949212124151201042112518101023141811-3 (Net)

4%5%6%6%7%5%6%7%3%2%4%6%9%3%7%3%5%5%

***zTVZ*
7778273831243311285183726191338212821-4 (Net)

6%8%8%11%9%8%9%8%6%4%8%8%12%5%9%5%7%7%

zi***zTVZ*DGTi
180175666243523502329214071416514102466125-6 (Net)

14%17%19%18%12%16%15%17%23%16%16%16%19%18%9%14%16%16%

*TU**U*FIi
89562919514622918721868766911422631002367845016722177-10 (Net)

69%62%55%43%66%58%55%62%52%69%59%60%48%64%53%62%57%59%

zfghffzdW**zUWac*WWc*WFHLNWdf
7034731401161721444137745177107195801756035613317018-10 (Net)

54%46%39%34%50%45%40%53%41%59%44%44%38%47%41%49%45%45%

zfghfWc**zSUW*WcHLNPf
XYac*

38527480731008258638334764101529238216699669-10 (Net)
30%27%23%22%29%25%25%27%26%36%26%23%25%25%26%30%24%26%

zfg**zSX**zXHKLNP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_2_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides high quality radio output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

12644252817129163814132379223153Not At All Well 1
1%1%2%1%2%1%2%2%1%2%1%1%1%2%1%2%1%2%1%

JJ
10828112612313102691513542216372
1%02%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%

zO
2275318451414211438181631943131643
2%1%2%2%1%2%2%2%2%1%1%2%1%3%1%1%2%2%2%

zF
1467724642315312060283140894247894
1%2%2%2%2%3%3%3%2%2%2%3%2%3%1%2%2%3%2%

D
7124320710816183378960198621029140351441262695
6%7%14%7%8%7%9%6%7%6%8%6%7%7%6%8%7%7%7%

zOQRzIOTi
715452781082376864122912389011511666461791653456
7%8%14%9%8%10%8%11%9%9%9%9%8%9%10%10%9%9%9%

zOQR
1429473711433188759177138308141135142100822052554617
14%16%15%12%11%13%10%10%14%14%12%14%10%12%15%18%11%14%12%

NLzLFzEFzBBFLNd
1830546262105191321292642034802352322591331023503767288
17%17%17%20%16%21%15%22%20%21%18%23%17%21%20%22%18%20%19%

zNLLLzHFFFLNf
152232342127285904714812726613514111998551942184129
15%12%10%11%9%12%10%8%11%13%10%13%10%10%14%12%10%12%11%

NzKzHzEFN
12271935410830390611471132551481241468655219192411Extremely Well 10
11%15%6%11%8%13%10%10%11%11%10%14%9%12%13%12%11%10%11%

PzPPzNzHFFFHNP
25374978846743327614228619270816248024212153515383900Don’t know
24%21%16%25%35%18%31%24%22%20%27%16%34%20%18%12%27%21%24%

PzPzMzIJKzGzCDECCzAACDEG
IMPbhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.507.586.707.357.137.387.097.187.417.417.247.527.277.207.567.357.317.307.31Mean

PPPzNLLzHzELNPWf
2214723654291521256423283613134447911-2 (Net)
2%1%4%2%3%2%3%3%2%3%2%2%2%3%2%3%2%3%2%

zOJ
4421125559943294239102414567221875781541-3 (Net)
4%2%7%4%4%4%5%5%3%4%4%4%3%5%3%4%4%4%4%

zOQzFi
68272027916466447359162687610631261161242431-4 (Net)
5%4%9%6%6%7%7%8%6%6%6%7%5%9%5%6%6%7%6%

zDFi

142788485216398152102210151436152216207106813222916145-6 (Net)
13%15%28%15%16%16%17%17%16%15%17%15%15%17%16%18%17%16%16%

zOQROT
59108152169358814243992977365801309660632666418293968104120127-10 (Net)
57%60%48%53%44%59%45%51%56%59%50%63%45%55%62%65%50%57%53%

PzPzNzLzKLzHFzEFzEFzBBFHLNdf
458010513224451106312238559443100151949652431821176378615518-10 (Net)
43%44%33%42%33%46%35%41%43%45%38%50%35%43%47%47%40%43%41%

PPPzNLzLzHFzFzFFHLNPf
2749516962355881791082952405212832642641841104134108239-10 (Net)
26%27%16%22%17%24%20%18%23%24%20%27%19%22%27%24%22%22%22%

PzPPzNzKLzHzEFFFHNP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_3_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Supports UK music and presenters.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

12137824751004115638153Not At All Well 1
1%1%2%2%1%1%2%1%002%2%2%2%2%1%01%

****J
13101853141011444162372

1%1%02%2%1%1%1%01%01%2%1%1%1%1%1%

z****
1524108855862231063085643

1%2%3%2%2%2%2%4%1%2%1%2%3%1%01%2%2%

TV****
26271113579102434161372152894

2%3%3%4%1%2%3%2%3%3%2%4%6%2%1%2%1%2%

***zSTVY*
75663027202322187918311837635172695

6%6%8%8%6%7%6%5%6%7%7%7%8%10%4%5%6%7%

***T*OTi
1249635282629530161713303910251158283456

10%9%10%8%7%9%9%11%13%10%13%9%5%7%8%8%10%9%

*W**VW*
1801454529533723113912336524521386324617

14%14%13%9%15%12%9%9%7%9%14%15%12%14%9%12%11%12%

zff****BFLNd
297235544067620663631364079327735125697288

23%23%15%12%20%19%19%25%25%27%17%18%15%21%24%17%24%19%

zfgzfg**TW**FLNf
174117363240350311781925502746887234129

13%11%10%10%12%11%9%12%6%15%10%11%13%12%5%12%8%11%

z**U**N
16410635334335039201416263815392110026411Extremely Well 10

13%10%10%10%12%11%11%15%11%12%11%9%7%11%14%14%9%11%

z****zWXFHNP
211182911127680495203321579855744619988900Don’t know

16%18%26%33%22%25%28%15%26%16%24%22%26%20%32%27%30%24%

hizhizVZb***bVZb*VZbVZbACDEG
IMPbhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.547.307.066.847.457.297.247.517.417.627.287.056.827.357.587.607.447.31Mean

zfghf**W****zWX*LNPWf
2523815878920141510104153911-2 (Net)

2%2%2%5%2%2%3%1%01%2%3%5%3%3%2%1%2%

zi***S*
404718241613317823825151342281541-3 (Net)

3%5%5%7%5%4%5%5%2%2%3%6%7%3%3%3%3%4%

zi***T*i
667429372121327106611412819637102431-4 (Net)

5%7%8%11%6%7%8%7%5%5%5%9%13%5%4%5%3%6%

zi***zSTzSTU*i
VYZa

19916265554652752232422487028621794456145-6 (Net)
15%16%18%16%13%16%15%17%19%16%20%16%13%17%12%13%15%16%

***T*OT
8156031701342031693167866382124232992157739715020127-10 (Net)

63%59%48%40%59%52%49%62%50%63%52%53%47%58%52%55%51%53%

zfgzfgWc**Wc*W*BFHLNdf
635458125105150132113673547191167751636431211815518-10 (Net)

49%45%35%31%43%41%40%52%42%54%38%38%35%44%43%43%40%41%

zfgzfgzWXYc**zSWXYc**FHLNPf
338223716583700703823355188428629187488239-10 (Net)

26%22%20%19%24%22%20%27%18%27%21%20%20%23%20%26%17%22%

zfghS****zSFHNP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_3_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Supports UK music and presenters.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

32775295725182519602423381411344986Not At All Well 1
2%1%2%2%2%2%3%3%2%2%2%2%2%3%2%2%2%3%2%

F
1314371936131120104383017442530552
1%2%4%1%1%1%1%2%2%1%2%1%2%1%1%1%1%2%1%

zORzDGO
347762761181530255528263119133848883
2%2%2%2%2%3%2%3%2%3%2%3%2%3%3%3%2%3%2%

27161395411042305141121405261242674901644
2%4%5%4%4%5%5%5%4%4%5%4%4%5%4%6%4%5%4%

RRR
515402309819274479773219691089947331551362905
5%8%13%7%7%8%8%8%7%7%8%7%8%8%7%7%8%7%8%

zORT
1116373151232558451152922649811113973541951843796
10%9%12%10%9%11%9%9%12%9%10%9%8%11%11%12%10%10%10%

FFF
192560465170399108952021643951601821731141012583115697
18%14%19%15%13%16%12%16%15%17%15%15%13%14%17%22%13%17%15%

zNLzDEFzBBFLNW
18254350016941710695227158355218174212113832673205868
18%14%14%16%13%17%12%16%17%16%14%21%12%17%17%18%14%17%16%

zNLLzHFFFzBBFHLNf
101720261922166139113951861101198770321621453089

9%9%6%8%7%9%7%7%9%10%7%11%9%7%10%7%8%8%8%

NzLzHEHN
82213286882427439111106201123951167445179151330Extremely Well 10
8%12%4%9%7%10%8%7%9%11%8%12%7%9%11%10%9%8%9%

PPzNzKzHFFFHNP
26446078348043328714627719971716548324912453533378913Don’t know
25%25%19%25%36%18%32%25%21%20%27%16%34%20%18%12%28%21%24%

PzMzIJKzGzCDECCzAACDEGI
JMPVhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.107.106.306.906.726.926.686.626.927.056.727.176.816.777.106.876.946.796.86Mean

PPPzKLzHzEHP

3521112499337294629102325355181559791411-2 (Net)
3%3%7%4%4%4%4%5%3%3%4%3%4%5%3%3%3%4%4%

zO
692718876154554476541586079863728981272301-3 (Net)
6%5%9%6%6%6%6%8%6%6%6%6%6%7%5%6%5%7%6%

BZ
7164332612926498741279527810013114761531722173941-4 (Net)
7%9%14%10%10%11%11%13%10%10%11%10%9%12%9%12%9%12%10%

RzBB
15317754522244715898248165483167219238119873503196695-6 (Net)
15%17%24%17%16%18%18%17%19%17%18%16%16%20%18%19%18%17%18%

zORFFT
558913715135191274349268652524113661157058737126086692617937-10 (Net)
53%49%43%48%38%53%39%46%50%53%43%59%41%48%55%57%45%50%48%

PzNLzKLzHFzEFzEFzBBFHL
NWcdf

366476104834987524117345036074245138941525716060961512248-10 (Net)
35%35%24%33%26%36%27%29%35%37%28%43%28%34%38%35%32%33%32%

PPPzNLzKLzHFzFFFHLNPf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_4_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Takes risks and provides radio content or music that is new and innovative or less well
known
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

27251097779120613510516886Not At All Well 1
2%2%3%3%2%2%3%1%2%03%3%2%3%4%2%3%2%

****
221121294440013363495552

2%1%1%3%2%1%1%001%1%1%3%1%3%1%2%1%

zgh****GO
24231581076164602121263142883

2%2%4%2%3%2%5%3%4%01%3%6%2%2%2%1%2%

zizSYZ*S**zSTVYZ*
5842181813145147566301118129141644

5%4%5%5%4%4%4%5%4%4%2%7%5%5%04%5%4%

***zUYUU*R
8984212524250261711818341933839182905

7%8%6%7%7%8%8%12%8%6%7%8%9%9%6%5%6%8%

T****T
1291242831283203712181229432136763383796

10%12%8%9%8%10%11%9%14%9%12%10%10%10%5%9%13%10%

z*U***UF
218185574254477381716223967187127108435697

17%18%16%12%16%15%11%12%13%17%16%15%9%19%18%15%15%15%

zf***WcW*BFLNW
243173493261498513319322772336519103475868

19%17%14%9%18%15%15%24%15%24%11%16%16%17%13%14%16%16%

zffzTY**zTY**BFHLNf
13182232136258241191032421633763133089

10%8%6%6%10%8%7%8%7%8%13%9%8%9%5%9%5%8%

z***zSU*HN
14280292932280281561926331330168119330Extremely Well 10

11%8%8%9%9%9%8%11%4%14%11%7%6%8%11%11%7%9%

zh**SWa**zFHNP
2081911031127381396233522549456664920286913Don’t know

16%19%29%33%21%25%28%17%28%17%22%21%27%18%34%28%29%24%

hizhizVZb***VzVXYZb*VXZbVZbACDEGI
JMPVhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.076.846.706.506.976.846.677.106.607.557.136.766.386.896.957.106.696.86Mean

zf**zSVWW***W*HP
Xac*

4935122015121121219161113924131411-2 (Net)
4%3%3%6%4%4%4%1%2%1%4%4%5%3%6%3%4%4%

***Zb*
735828282519728581122823191238152301-3 (Net)

6%6%8%8%7%6%8%4%6%1%5%6%11%5%8%5%5%6%

Z*Z**ZzTVZZ*BZ
1321004546383424112136175834371367293941-4 (Net)

10%10%13%14%11%11%12%9%10%5%7%13%16%10%9%9%10%10%

***ZzTYZ*B
218208495652569632928204776406915102566695-6 (Net)

17%20%14%16%15%18%19%21%22%15%19%17%19%19%10%14%19%18%

zg*U***FT
7345201581241821512140765082124214801987035612217937-10 (Net)

57%51%45%37%53%47%41%54%39%63%51%48%38%54%47%49%42%48%

zfghzfWc**zSTUWcWzSWac*WBFHL
WXac*NWcdf

5163351018212810351035934618514762128432488012248-10 (Net)
40%33%28%24%37%32%30%42%27%46%35%33%29%35%29%34%27%32%

zfghfSac**zSTU*FHLNPf
WXac*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_4_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Takes risks and provides radio content or music that is new and innovative or less well
known
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

18393354818045813578224201387233215202144773422956389-10 (Net)
17%22%10%17%13%19%15%13%17%20%15%22%15%17%21%17%18%16%17%

PPPzNzKLzHzEFHNPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_4_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Takes risks and provides radio content or music that is new and innovative or less well
known
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

273162525168538522615295875296324145336389-10 (Net)
21%16%15%15%20%17%15%19%12%22%24%17%14%17%16%20%11%17%

zfgh**S*zSWac*SHNPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_4_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Takes risks and provides radio content or music that is new and innovative or less well
known
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

2285725431712182146191734512294068Not At All Well 1
2%1%2%2%2%2%2%2%1%2%2%2%1%3%1%3%2%2%2%

zDFD
23123914417162484182817553220552
1%1%4%1%1%2%1%3%2%1%2%1%2%1%1%1%2%1%1%

zOILGI
2335824411416201551924231443234653
2%2%1%2%2%2%2%3%2%2%2%1%2%2%2%1%2%2%2%

G
241310034862813492982323547221662571204
2%2%4%3%2%4%3%2%4%3%3%3%2%4%3%3%3%3%3%

7154221598181724386762037010010042331381392795
6%8%13%7%7%7%8%7%7%8%8%7%7%8%6%7%7%8%7%

zORO
92138277126218906195992399411810864541751703456
8%12%12%9%9%9%10%10%7%10%9%9%8%9%9%12%9%9%9%

JzFJ
18244546216438410086214148364166173170113902562925497
17%13%14%15%12%16%11%15%16%15%14%16%12%14%17%20%13%16%15%

zNLLFzEFFLNUf
183750594212487133123247195454236219234148913423566998
17%21%16%19%16%20%15%21%19%20%17%23%16%19%22%20%18%19%19%

zNLLLzHzFFFHLNdf

111927344120281873714912826113115212376501992024019
11%11%9%11%9%12%10%6%11%13%10%13%11%10%11%11%10%11%11%

NKzKLKN
13213233712827680521571152651271461367248206198403Extremely Well 10
13%12%10%11%9%11%9%9%12%12%10%12%10%11%11%11%11%11%11%

N
21314868540538026412624614860915139122811549451331785Don’t know
20%17%15%22%30%16%30%22%19%15%23%14%28%19%17%11%23%18%21%

PzMzIJKIIzGzCDECCzAACDGI
MPZehi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.287.256.717.217.107.207.056.907.287.277.107.407.207.067.347.147.187.177.17Mean

PPPKKzHPf
45199640842528422987274551101761601241-2 (Net)
4%3%6%3%3%3%3%5%3%3%3%3%3%4%2%4%3%3%3%

zODDD
68221536412539446244138366974242193941891-3 (Net)
5%4%7%5%5%5%4%8%5%5%5%3%5%6%4%5%5%5%5%

zIGT
81235254972116757111742206810312047371551513091-4 (Net)
8%7%11%8%7%9%7%10%9%8%8%7%7%10%7%8%8%8%8%

zTi
153680493224399162103181175441164218209106883123096235-6 (Net)
15%20%25%16%17%17%18%18%14%18%17%16%16%17%16%19%16%17%17%

zORJJJOT
601021531737623142839929976758713456596916634092801002104820527-10 (Net)
58%56%48%55%46%59%45%51%59%60%51%63%49%54%61%62%52%57%54%

PzNzKLzKLzHFzEFzEFzBBFHL
NPSdf

42781091275459104429921255343898149351849429619074775615038-10 (Net)
41%43%34%40%34%43%34%36%42%45%38%47%37%40%44%42%39%41%40%

zNLzKLzHFFHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_5_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides radio stations that appeal to a wide range of different audiences across the UK,
for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

19198656283008106559268Not At All Well 1
1%2%2%2%1%2%2%2%003%2%3%1%4%1%1%2%

****
181407846100110833176552

1%1%02%2%1%3%001%02%2%1%01%2%1%

gY****GI
1521119658781031093357653

1%2%3%3%2%2%2%6%1%01%2%4%1%2%1%2%2%

izTVZ***zTV*G
332218148104811639169812181204

3%2%5%4%2%3%2%8%5%2%4%4%4%2%1%3%3%3%

hzTUVc****
837823331823722612817331542539152795

6%8%7%10%5%7%6%4%9%6%7%8%7%11%3%5%5%7%

***zSTU*O
1131093229252902811109234119231257443456

9%11%9%9%7%9%8%8%8%7%10%9%9%6%8%8%15%9%

****zTVcJ
21416359305546040181727516825647108375497

17%16%17%9%16%14%12%13%13%21%21%15%12%17%5%15%13%15%

zfff**Uc*zSUWcUU*UUFLNUf
284218544285578563223404180318038122516998

22%21%15%12%25%18%16%23%18%31%17%18%15%22%26%17%18%19%

zfgzfgzd**zSTWTW*FHLNdf
XYc*

1591213229393483921712205528381583254019
12%12%9%8%11%11%12%15%6%9%8%12%13%10%11%11%9%11%

z****KN
1789628314234032121616303215402010024403Extremely Well 10

14%9%8%9%12%11%9%9%13%12%12%7%7%11%13%14%8%11%

zgh****zWXN
176160911075471390183315398949634017673785Don’t know

14%16%26%32%16%22%26%13%26%12%16%20%23%17%27%24%25%21%

hizhizezVYZb*Zb**ZVYZb*VYZbVYZbACDGI
MPZehi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.447.176.936.777.367.157.027.047.277.637.116.996.767.287.527.507.047.17Mean

zfgh**SWX***zWXc*Pf
3734813131081831181710861671241-2 (Net)

3%3%2%4%4%3%5%2%01%3%4%5%2%4%2%3%3%

T****D
525419232016626112112271911922151891-3 (Net)

4%5%5%7%6%5%7%8%2%1%5%6%9%3%6%3%5%5%

TVZTZ***TzTVZa*GT
8576363628270342284214228191043223091-4 (Net)

7%7%10%11%8%8%10%16%7%3%9%10%13%5%7%6%8%8%

iZzSTVZ***zTVZ*Ti
19618755624452750172217407434651797596235-6 (Net)

15%18%15%18%13%16%15%12%18%13%17%17%16%18%11%13%20%17%

****TJOT
8355971731322201727167836495141235992238041213820527-10 (Net)

65%59%49%39%64%53%49%59%50%72%59%53%47%60%54%57%47%54%

zfghzfgfzd**zSTUVSWSWc*SWBFHL
WXYac*NPSdf

621435114102165126712865476891167731587330410015038-10 (Net)
48%43%32%30%48%39%37%46%37%52%38%38%35%43%50%42%34%40%

zfghfgzd**zSWXYc*SW*FHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_5_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides radio stations that appeal to a wide range of different audiences across the UK,
for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

24405968124755716689306243526258299259148984053998049-10 (Net)
23%22%19%22%18%23%19%15%23%25%20%25%21%21%22%22%21%22%21%

zNKLzKLzHHKN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_5_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides radio stations that appeal to a wide range of different audiences across the UK,
for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

337216606080688723324285087427835183498049-10 (Net)
26%21%17%18%23%21%21%24%19%21%21%20%20%21%24%25%17%21%

zfgh****zSHKN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_5_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides radio stations that appeal to a wide range of different audiences across the UK,
for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1385828422215151955141632912304070Not At All Well 1
1%2%3%2%2%2%2%3%1%2%2%1%1%3%1%3%2%2%2%

FFF
11841183314101883982516723020502
1%03%1%1%1%2%2%1%1%2%1%2%1%1%02%1%1%

C
16570226020182717611532381034339823
1%3%2%2%2%2%2%3%2%2%2%1%2%3%1%1%2%2%2%

CzCCN
48187741662620402279234044111353521074
4%4%6%2%3%3%3%3%3%2%3%2%3%4%2%3%3%3%3%

zODO
912402301031887846103632007910210446371521372915
8%7%13%7%8%8%9%8%8%6%8%8%7%9%7%8%8%7%8%

zOQITi
82537307127249995710711124611611212471651901863766
8%14%12%10%9%10%11%10%8%11%9%11%8%10%11%14%10%10%10%

RJzEFFJW
16275049217640910495224162390179186182119952533305857
15%15%16%16%13%17%12%16%17%16%15%17%13%15%18%21%13%18%16%

zNLLFzEFzBBFLNf
213153599215488127115265196464228235230141933573467038
20%17%17%19%16%20%14%20%20%20%18%22%17%19%21%21%19%19%19%

zNLLLzHLNdf
131530312113256743913712024611514411172421731963709
12%9%9%10%8%11%8%7%10%12%9%11%10%9%11%9%9%11%10%

zKLKNUYf
10241832212325273491451072461201331267045192183375Extremely Well 10
10%14%6%10%9%10%8%8%11%11%9%11%10%10%10%10%10%10%10%

PPP
20295066138637525712222415858714637821411947449310761Don’t know
20%16%16%21%29%16%29%21%17%16%22%14%27%18%18%10%23%17%20%

zMzIJKzGzCDECCzAACEGI
JMZehi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.287.126.577.147.017.146.826.827.247.287.027.327.146.957.317.107.097.117.10Mean

PPPKLzKLzHzEEHLPWfg
24169946753525332795234148161460601201-2 (Net)
2%2%5%3%3%3%4%4%3%3%4%2%3%4%2%3%3%3%3%

3921168671355543604415638738526171031002021-3 (Net)
3%5%7%5%5%6%6%7%5%5%6%4%5%7%4%4%5%5%5%

GzCDGTZi
81739245108201816399662356111212937291561523091-4 (Net)
7%10%12%8%8%8%9%11%8%7%9%6%8%11%5%6%8%8%8%

zOIzGzCDDGITV
1737775372304371771032101744471952142281171023423236675-6 (Net)
16%20%24%17%17%18%20%18%16%18%17%19%15%19%17%22%18%18%18%

zORzFFTi
6098150172462714053782977715851347642699650403275975105520327-10 (Net)
57%54%48%54%46%58%42%51%59%59%52%62%50%53%60%61%51%57%54%

PPzNLzKLzKLzHzEFzEFzBBFHL
NPdfg

4471100123345099727420354742395746251246728318072272514478-10 (Net)
42%39%32%39%33%41%31%35%42%43%37%44%37%38%42%40%38%39%38%

PPzNzKLzKLzHHLNPdfg

23404863423650814888282227493234277238143873653797449-10 (Net)
22%22%15%20%17%21%17%15%22%23%19%22%20%19%21%19%19%21%20%

PPNKLzKLzHKLNPf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_6_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides distinctive radio programmes and output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

192167960101005107569570Not At All Well 1
1%2%2%2%2%2%3%1%002%2%3%1%4%1%2%2%

****F
17931164342302833456502

1%1%1%3%2%1%1%1%2%01%2%2%1%3%1%2%1%

zghi****
192521777598419101130113823

1%2%6%2%2%2%3%6%4%1%4%2%5%1%01%1%2%

zfhizSTUV***zSTUV*CN
362513157951723551084112101074

3%2%4%5%2%3%5%2%2%4%2%2%4%1%02%3%3%

TV****O
757628312025620771020372147932202915

6%7%8%9%6%8%6%5%6%8%8%8%10%13%6%4%7%8%

***TTTzSTbc*ITi
1191174038313172512109235011411072443766

9%11%11%11%9%10%7%9%8%7%9%11%5%11%7%10%15%10%

***WW*zUWcFJW
233175483657489401923184273305623123465857

18%17%13%11%17%15%12%13%18%13%18%17%14%15%16%17%16%16%

zff****BFLNf
287208564185579564023385483326528128527038

22%20%16%12%25%18%16%28%18%29%22%19%15%18%19%18%18%19%

zfgfzdzTVWc**zSTVWc**LNdf
1681032219353173516122012492243677213709

13%10%6%6%10%10%10%12%10%15%5%11%10%12%4%11%7%10%

zfgfY**SUY*UYUY*UYKNUYf
15993333139317381381727311635239221375Extremely Well 10

12%9%9%9%11%10%11%9%7%13%11%7%8%9%15%13%7%10%

zh***SX*zXP
159167851025169086203214438150673816666761Don’t know

12%16%24%30%15%21%25%14%25%11%18%18%24%18%26%23%22%20%

ihizhizeZb*Z**ZZ*ZZACEGI
JMZehi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.407.096.746.597.257.077.057.257.087.697.036.946.647.167.207.476.887.10Mean

zfghf**zSWXY***zSWXYEHLPWfg
363091815103143307181081015111201-2 (Net)

3%3%2%5%4%3%4%2%2%03%4%5%2%7%2%4%3%

zi***ZTZ*
5555292521177231171162822121025142021-3 (Net)

4%5%8%7%6%5%7%8%6%1%7%6%10%3%7%3%5%5%

ziiZZ***ZZzTVZZ*GTZi
90804340282724013106213830161138243091-4 (Net)

7%8%12%12%8%8%12%9%8%4%8%9%14%4%7%5%8%8%

ziziTV***VzTVZ*DGITV
194193686950572461917194387318819103636675-6 (Net)

15%19%19%20%15%18%13%14%14%15%18%20%15%24%13%14%22%18%

ii***TzTUWc*TcFTi
8485801591272161702170876792135235991998042113920327-10 (Net)

66%57%45%38%63%53%50%63%53%70%56%53%47%54%54%58%48%54%

zfghfgzdSWc**zSTUV*SWBFHL
WXYac*NPdfg

6144041119115912121306944749316269143572989414478-10 (Net)
48%40%31%27%46%37%38%49%35%57%38%37%33%39%39%41%32%38%

zfghfgzdzSWX**zSTUV*SHLNPdfg
WXYac*

328196555074634742921373979387828170427449-10 (Net)
25%19%16%15%22%20%22%21%17%28%16%18%18%21%19%23%14%20%

zfgh**SXY**zSYKLNPf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_6_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides distinctive radio programmes and output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

60106168174462314553962827826171367668709679423263100110742078Provides a mix of
57%59%53%55%46%60%44%48%60%63%52%64%51%56%63%58%52%58%55%different types of

zNzKLzKLzHFzEFFzBBFHKradio station.
LNWf

64116170186669115254343178206451476689777708430295109911162217Provides high
62%64%54%59%51%63%49%54%63%66%56%66%55%58%64%65%57%61%59%quality radio

PzNzKLzKLzHzFzEFFHLNWdfoutput.
5910815216935881424399297736580130966063266641829396810412012Supports UK music
57%60%48%53%44%59%45%51%56%59%50%63%45%55%62%65%50%57%53%and presenters.

PzPzNzLzKLzHFzEFzEFzBBFHLNdf
55891371513519127434926865252411366115705873712608669261793Takes risks and
53%49%43%48%38%53%39%46%50%53%43%59%41%48%55%57%45%50%48%provides radio
PzNLzKLzHFzEFzEFzBBFHLcontent or music

NWcdfthat is new and
innovative or less
well known

60102153173762314283992997675871345659691663409280100210482052Provides radio
58%56%48%55%46%59%45%51%59%60%51%63%49%54%61%62%52%57%54%stations that appeal

PzNzKLzKLzHFzEFzEFzBBFHLto a wide range of
NPSdfdifferent audiences

across the UK, for
example people of
different ages,
regions, backgrounds
and ethnicities.

609815017246271405378297771585134764269965040327597510552032Provides distinctive
57%54%48%54%46%58%42%51%59%59%52%62%50%53%60%61%51%57%54%radio programmes and
PPzNLzKLzKLzHzEFzEFzBBFHLoutput.

NPdfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_sum_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio... (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

847601178134209176017586678414324199209804191412078Provides a mix of
66%59%50%40%60%54%51%61%53%64%59%55%47%57%55%58%48%55%different types of

zfghzfgfW**SWc*SW*SWBFHKradio station.
LNWf

8956291951462291872186876691142263100236784501672217Provides high
69%62%55%43%66%58%55%62%52%69%59%60%48%64%53%62%57%59%quality radio

zfghffzdW**zUWac*WWc*WFHLNWdfoutput.
815603170134203169316786638212423299215773971502012Supports UK music

63%59%48%40%59%52%49%62%50%63%52%53%47%58%52%55%51%53%and presenters.
zfgzfgWc**Wc*W*BFHLNdf
734520158124182151214076508212421480198703561221793Takes risks and

57%51%45%37%53%47%41%54%39%63%51%48%38%54%47%49%42%48%provides radio
zfghzfWc**zSTUWcWzSWac*WBFHLcontent or music

WXac*NWcdfthat is new and
innovative or less
well known

835597173132220172716783649514123599223804121382052Provides radio
65%59%49%39%64%53%49%59%50%72%59%53%47%60%54%57%47%54%stations that appeal

zfghzfgfzd**zSTUVSWSWc*SWBFHLto a wide range of
WXYac*NPSdfdifferent audiences

across the UK, for
example people of
different ages,
regions, backgrounds
and ethnicities.

848580159127216170217087679213523599199804211392032Provides distinctive
66%57%45%38%63%53%50%63%53%70%56%53%47%54%54%58%48%54%radio programmes and

zfghfgzdSWc**zSTUV*SWBFHLoutput.

WXYac*NPdfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_sum_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio... (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
radio

stations
that

appeal to
a wide

range of
different

audiences
across
the UK,Takes

forrisks and
exampleprovides
people ofradio
differentcontent

Providesages,or music
distiregions,that isProvides

nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.stations.

(F)(E)(D)(C)(B)(A)

228822882288228822882288Unweighted Base

220722072207220722072207Base: All who have
listened to BBC
radio in the past 3
months

1547.51547.51547.51547.51547.51547.5Effective Base

172119171021Not At All Important
1%1%1%1%01%(1)

BBBBB
11168217(2)

01%0000
BCBCBB

172649151819(3)
1%1%2%1%1%1%

ABCEF
503672403731(4)

2%2%3%2%2%1%

AABCEF
143122158133110125(5)

6%6%7%6%5%6%

BABE
193178221197177224(6)

9%8%10%9%8%10%

BEBE
381378382311330360(7)

17%17%17%14%15%16%

BCBCBCC
546533459520544503(8)

25%24%21%24%25%23%

DDDD
351330292347372394(9)

16%15%13%16%17%18%

DDDCDEF
397447355452523428Extremely Important

18%20%16%20%24%19%(10)
DDFDFACDEFD

1021211921748595Don`t know
5%6%9%8%4%4%

ABFABEFABEF
220722072207220722072207Total

100%100%100%100%100%100%

7.757.817.507.898.047.84Mean

DDDFACDEFDF
2836271911281-2 (Net)

1%2%1%1%01%

BBCBBB
4562763429471-3 (Net)

2%3%3%2%1%2%

BBCABCFB
95981487566781-4 (Net)

4%4%7%3%3%4%

BABCABCEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: - Summary Table
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
radio

stations
that

appeal to
a wide

range of
different

audiences
across
the UK,Takes

forrisks and
exampleprovides
people ofradio
differentcontent

Providesages,or music
distiregions,that isProvides

nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.stations.

(F)(E)(D)(C)(B)(A)

228822882288228822882288Unweighted Base

220722072207220722072207Base: All who have
listened to BBC
radio in the past 3
months

3363013793302873495-6 (Net)
15%14%17%15%13%16%

BBCEBBE
7677148336816547414-7 (Net)

35%32%38%31%30%34%

BCEBABCEFBC
1674168714881629176916867-10 (Net)

76%76%67%74%80%76%

CDCDDACDEFCD
1294130911061318143913258-10 (Net)

59%59%50%60%65%60%

DDDACDEFD
7487766477998958239-10 (Net)

34%35%29%36%41%37%

DDDFACDEFDEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: - Summary Table
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

168.5139.1143.91215.5639.0956.5294.3175.6479.0728.51022.7494.6546.0494.5288.2221.4690.5855.81547.5Effective Base

1011981213791631090171121Not At All Important
2%001%1%1%01%1%1%1%1%1%1%001%1%1%(1)

Q
0016070404521600447(2)
001%00001%01%0001%00000

JN
10215513376395647261319(3)
1%01%1%1%1%1%2%1%1%1%1%1%1%2%1%1%1%1%

10030102112441121891075151631(4)
2%002%1%1%3%1%1%2%1%1%1%1%2%2%1%1%1%

PQzJJ
25101083689232750259031494021155471125(5)
3%4%6%6%5%6%6%8%6%4%6%5%6%6%5%5%5%6%6%

IIi
515131925417131409063147646573384896128224(6)
7%12%8%10%8%11%8%12%11%9%10%10%8%10%10%17%10%11%10%

NzDEFFN
13143030312123955471351242381151241196747146214360(7)
19%12%18%16%17%16%14%14%17%18%16%18%15%17%17%17%15%18%16%

z
173846402161342976918714934914919514810159241261503(8)
26%31%27%22%23%23%25%20%23%22%23%23%24%21%26%21%24%22%23%

zO
10192933611028462621351362501341421365859183212394(9)
15%16%17%18%16%19%16%18%17%20%17%21%17%19%15%21%18%18%18%

z
13263335613229776591651282951281681378836214215428Extremely Important
21%21%19%19%19%20%20%18%20%19%20%20%20%19%22%13%21%18%19%(10)

CCCC
245845638221635228210542867346195Don`t know
2%3%3%5%8%3%6%5%4%3%5%2%7%4%2%2%3%5%4%

zMzGzCDDGIMi
6512317018496931514383336814675150165182270839327999912062207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.828.067.907.827.867.837.887.637.887.877.847.937.927.817.907.647.957.767.84Mean

zA
10224820177132051114121115281-2 (Net)
2%01%1%1%1%02%1%2%1%1%1%2%01%1%1%1%

zDD
214391433413121729111718731728471-3 (Net)
4%1%3%2%2%2%1%4%2%2%2%2%2%3%2%1%2%2%2%

Q
41469245416171728501926291483145781-4 (Net)
5%1%3%4%3%4%4%5%2%4%3%3%3%4%4%3%3%4%4%

QJJJQ
72023299902595467141882379511411359641501993495-6 (Net)

11%16%14%16%13%17%14%20%17%13%16%15%14%16%15%23%15%16%16%

NIIzDEFINi
2134536322215191211172802234952192472421331153114297414-7 (Net)
32%28%31%34%32%34%31%35%34%33%33%34%30%34%34%41%31%36%34%

zFFTi
539813813975231162291237621537113252662853931420178490216867-10 (Net)
81%80%81%76%75%77%76%70%76%80%75%81%76%76%80%72%78%75%76%

zKzHC
4083108109440292323619048741389441150442024715463768813258-10 (Net)
62%68%63%59%58%61%62%56%60%61%60%63%61%59%63%55%64%57%60%

zOzAAX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_1. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides a mix of different types of
radio stations.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

679.5420.5117.2110.0177.31272.8132.859.247.155.799.0149.485.1145.351.3286.1110.01547.5Effective Base

69111181100333024221Not At All Important
1%1%01%1%1%01%002%1%2%02%1%1%1%(1)

******
400007000020040007(2)
00000000001%002%0000

*****zT*N
86311171501010035019(3)
1%1%2%1%01%05%01%00003%1%01%

zSVXYc******
98355245413071503331(4)
1%1%1%4%2%1%3%4%1%3%03%02%01%1%1%

i******J
34398910109174721395223188125(5)

4%6%5%6%4%6%9%4%10%2%9%4%4%10%3%4%4%6%

i*****zTXZ*Ii
807025821175217131216291120103318224(6)

9%11%15%6%8%10%11%7%20%14%11%13%9%10%11%8%9%10%

fi*zT*****FN
153105222440293231610821482435116443360(7)

17%17%13%18%17%16%12%16%15%9%15%21%20%16%12%15%23%16%

****c**zZc
220142403059421432292628433042269142503(8)

24%23%24%22%24%23%22%22%13%29%20%19%26%20%29%22%22%23%

**a****
1671103317473313319112424441633118635394(9)

19%18%19%13%19%18%17%19%16%27%17%19%14%16%12%21%19%18%

******
19710324364936141171513353320391810025428Extremely Important

22%17%14%27%20%20%21%18%22%14%24%14%17%18%20%24%14%19%(10)
zgh******zSXC
27181061379133302137126131195Don`t know

3%3%6%4%5%4%7%3%4%02%6%6%6%7%3%6%4%

******DGIMi
9046101681362451834199996989144229116213904161872207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.017.727.687.938.027.857.827.637.707.977.787.657.757.647.778.107.777.84Mean

zh******zVX*
1091112511005334242281-2 (Net)

1%1%01%1%1%01%003%1%2%2%2%1%1%1%

******D
18144224226015434592471-3 (Net)

2%2%2%2%1%2%1%6%01%3%2%2%2%5%2%1%2%

zc******
27236776671014511395125781-4 (Net)

3%4%4%5%3%4%3%10%1%4%3%5%3%4%5%3%2%4%

zST******JQ
11310934173028439122114293816431351263495-6 (Net)

13%18%20%12%12%15%19%12%30%15%20%17%14%20%15%12%14%16%

iiT*zSTWXb****T*INi
275222594675600673131255092408224118727414-7 (Net)

30%36%35%34%31%33%34%32%46%28%35%40%35%39%27%28%38%34%

i*T***T*T*FTi
7374611181071951406140744571108168891496634114616867-10 (Net)

82%75%70%79%80%77%71%75%65%80%75%73%77%70%73%82%78%76%

zgh******zVXac
5843569683155111311758356387120651145527710213258-10 (Net)

65%58%57%61%63%61%59%59%50%71%60%52%57%54%61%67%55%60%

zh**SVXa****zSVXaAX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_1. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides a mix of different types of
radio stations.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

234562692242581138121300264545263309272146953964268239-10 (Net)
36%37%36%37%35%38%36%36%37%39%36%40%38%38%37%34%40%35%37%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_1. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides a mix of different types of
radio stations.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

364214565396692743626375977367229186618239-10 (Net)
40%35%33%39%39%38%37%37%38%41%41%33%31%34%33%45%33%37%

z******zSVWX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_1. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides a mix of different types of
radio stations.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

168.5139.1143.91215.5639.0956.5294.3175.6479.0728.51022.7494.6546.0494.5288.2221.4690.5855.81547.5Effective Base

10183720267233034610Not At All Important
1%000001%001%000001%000(1)

z
0010010001010100011(2)
0000000000000000000

OOOO
1311331545811141062161218(3)
2%2%1%1%01%1%1%1%01%1%1%1%1%01%1%1%

OI
20332928513811296141185172037(4)
3%02%2%1%2%1%4%1%2%2%1%2%2%2%2%2%2%2%

QzJi
267953180202341267530323719224663110(5)
3%5%4%5%4%5%5%7%5%4%5%5%4%5%5%8%5%5%5%

zFi
211111535412230315759122446749352674103177(6)
3%9%6%8%8%8%8%9%7%9%8%7%8%7%9%9%7%9%8%

RRRi
12932277952355333130114213106931186354134196330(7)
18%7%19%15%14%16%14%10%16%17%14%16%11%17%16%19%13%16%15%

QQQKzKFFFKQ
1439454451803641049119415536217220016311465224320544(8)
22%32%26%24%26%24%27%27%24%23%24%26%24%23%29%23%22%27%25%

zO
13202531411525847631471162441251401394747194178372(9)
21%16%15%17%17%17%12%19%18%17%16%19%17%20%12%17%19%15%17%

LLDDzAADL
16324243216336097681911673651502151639451264258523Extremely Important
25%26%25%23%23%24%25%20%24%25%24%23%26%23%24%18%26%21%24%(10)

CzAACX
1337941452211361772114820117364985Don`t know
1%2%2%4%6%3%6%3%4%3%5%2%6%3%3%2%4%4%4%

zMIzGzCDEGIMi
6512317018496931514383336814675150165182270839327999912062207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.048.158.078.038.118.018.047.878.118.068.048.128.168.068.007.768.197.938.04Mean

CCzAAC
101838202783340347111-2 (Net)
1%01%001%1%001%1%001%01%01%0

z
232216236599197139331019291-3 (Net)
3%2%1%1%1%2%2%1%1%1%1%1%2%1%1%1%1%2%1%

zO
43553155111181720481327201082739661-4 (Net)
7%3%3%3%2%3%3%5%2%3%3%2%3%3%3%3%3%3%3%

zOJ
41718248852024954988619774998654481191652875-6 (Net)
6%14%10%13%12%13%13%16%12%13%13%11%12%12%14%17%12%14%13%

RRzRei
182652557189465107992362114391862062151241072713816544-7 (Net)
28%21%31%30%27%31%28%29%29%31%29%29%25%30%32%38%27%32%30%

QFzEFBFQi
5610014414695531216301253663552118455364858231921781795217697-10 (Net)
86%81%85%79%80%80%79%75%81%82%79%85%79%82%81%77%82%79%80%

zH
4491112119245798224822153343897144755546425516368375614398-10 (Net)
67%74%66%64%66%65%65%66%65%65%65%69%68%66%65%58%68%63%65%

zOzCzAACg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides high quality radio output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

679.5420.5117.2110.0177.31272.8132.859.247.155.799.0149.485.1145.351.3286.1110.01547.5Effective Base

3410081100123001010Not At All Important
01%000001%001%1%2%00000(1)

****zT**
100001000000000001(2)
000000000000000000

******O
91302153310011102318(3)
1%02%01%1%1%3%1%00000002%1%

hT******I
815144308102022634337(4)
1%2%1%3%2%2%4%1%02%01%2%3%4%1%2%2%

iizTY******i
283396691115846101195179110(5)

3%5%5%5%2%5%5%5%12%4%5%4%1%9%5%4%5%5%

*zTW****zTW*i
56631710131461676111528131052715177(6)

6%10%10%7%5%8%8%7%8%12%10%12%11%5%6%6%8%8%

i****zTV**Ri
13990371842266211812102235193666434330(7)

15%15%22%13%17%14%10%18%18%11%15%15%16%17%7%15%18%15%

z******FKQ
23515237346545044222021336821432810936544(8)

26%25%22%25%26%25%22%23%29%24%23%30%18%20%31%26%19%25%

******
163109212142318381971925411837186529372(9)

18%18%13%15%17%17%19%19%10%21%17%18%16%17%20%16%15%17%

******ADL
24412733396443544221422363431472311644523Extremely Important

27%21%20%29%26%24%22%23%20%25%25%15%27%22%26%28%23%24%(10)
zh***X*X**XACX
18179377514110797141111485Don`t know

2%3%6%2%3%4%7%1%1%05%4%6%7%1%3%8%4%

iT*****T*zTGIMi
9046101681362451834199996989144229116213904161872207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.247.927.778.198.258.067.967.947.748.158.147.828.017.958.238.237.988.04Mean

zgh******zX*AC
44100911001230010111-2 (Net)
01%000001%001%1%2%00000

****zT**
1354022434101331033291-3 (Net)

1%1%3%01%1%2%4%1%01%1%3%001%2%1%

TV******
212054654114121567376661-4 (Net)

2%3%3%3%2%3%6%5%1%2%1%2%5%3%4%2%3%3%

TY******
849626161923626121415213814291044242875-6 (Net)

9%16%15%12%8%13%13%12%20%17%15%17%12%14%11%11%13%13%

ii******Rei
231201643865532553126264375357219113616544-7 (Net)

26%33%38%28%27%29%28%31%39%29%30%33%31%34%22%27%33%30%

izi******BFQi
7814781281122121468147825372115177891627635414217697-10 (Net)

86%78%76%83%87%80%74%83%77%81%80%77%77%76%84%85%76%80%

zghzd******zSVXc
6423889194170120312664416294142701266928910814398-10 (Net)

71%64%54%69%70%66%64%64%59%70%65%62%61%59%77%70%58%65%

zghg*****SVWX*SVACg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides high quality radio output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

295267747277618144130338283609275355301141984594368959-10 (Net)
45%42%40%40%40%41%38%39%42%42%41%42%43%43%36%35%46%36%41%

CDzAAX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides high quality radio output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

4062365460106753824120416074498441181728959-10 (Net)
45%39%32%44%43%41%42%42%30%46%42%32%43%39%46%43%39%41%

zgh******XAX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides high quality radio output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

168.5139.1143.91215.5639.0956.5294.3175.6479.0728.51022.7494.6546.0494.5288.2221.4690.5855.81547.5Effective Base

2011561131310135681171017Not At All Important
2%01%1%1%1%1%001%1%1%1%1%001%1%1%(1)

zOQz
0011010101110101022(2)
0000000000000000000

011135102562102932251115(3)
1%1%1%1%1%1%1%1%1%01%01%001%01%1%

1423311295811172312131368211740(4)
1%4%1%2%2%2%1%2%1%3%2%2%2%2%2%3%2%1%2%

2961174291222052389633515022106271133(5)
4%7%3%6%6%6%6%6%6%6%6%5%6%7%6%4%6%6%6%

i
411151675314444226862143426862333483114197(6)
6%9%9%9%8%9%11%7%8%9%10%6%8%9%8%12%8%9%9%

GGU
121434250852264443116108204101961005953108202311(7)
19%11%20%14%12%15%11%13%14%16%14%15%12%14%15%19%11%17%14%

zOzzFzBBF
152843434153367977818815732218717218210560233286520(8)
22%23%25%23%22%24%25%23%23%23%21%29%21%26%27%22%23%24%24%

zHHV
10182629210024741551381122301101161096953163183347(9)
15%14%16%16%14%16%11%16%17%17%15%17%14%15%18%19%16%15%16%

LLL
16303037613531792721571313071401701488450226226452Extremely Important
24%25%18%20%19%21%24%21%19%19%20%22%21%21%21%18%23%19%20%(10)

X
4810152103703431733515317120331279183174Don`t know
6%7%6%8%15%5%9%9%9%5%10%3%15%5%3%2%9%7%8%

zMIIzGzCDECDEG
IMhi

6512317018496931514383336814675150165182270839327999912062207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.967.947.877.897.907.897.937.957.927.807.888.027.907.868.027.818.007.817.89Mean

20215613323111456912712191-2 (Net)
3%01%1%1%1%1%1%02%1%1%1%1%01%1%1%1%

zOQzJ
2132812235710132371612241223341-3 (Net)
3%1%2%2%2%1%1%2%1%2%2%1%2%2%1%1%1%2%2%

z
36561235210142130462029259123340751-4 (Net)
5%4%3%3%3%3%3%4%3%4%3%3%4%3%2%4%3%3%3%

z
619212849523566431201012397511911255441451853305-6 (Net)
9%16%12%15%14%16%17%13%15%15%16%12%14%16%14%16%14%15%15%

RGGRi
193857567191490114932472264651882282251201052744056814-7 (Net)
29%31%34%31%28%32%30%28%30%33%31%29%28%32%31%38%27%34%31%

NzzFzBBFN
529013413534721157273248599509106353955353931721773189816297-10 (Net)
80%73%79%73%68%76%71%74%74%75%71%83%67%76%81%78%73%74%74%

zOzNzHFzFFFHNc
4076100110238793122920548340185943845843925816362269513188-10 (Net)
62%62%59%60%56%62%60%61%59%59%57%67%56%62%66%58%62%58%60%

NzHFzFFHNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_3. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Supports UK music and presenters.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

679.5420.5117.2110.0177.31272.8132.859.247.155.799.0149.485.1145.351.3286.1110.01547.5Effective Base

57111150100653000017Not At All Important
1%1%01%01%01%004%2%2%00001%(1)

***zSTVc*TT**
110002000000010002(2)
000000000000000000

******
45301140310020223115(3)
01%2%001%03%1%001%01%2%1%1%1%

zc******
1610135326314311317340(4)

2%2%1%2%2%2%3%3%1%4%2%1%1%1%1%2%1%2%

******
3935128161051549481171472314133(5)

4%6%7%6%7%6%8%4%13%4%6%5%6%7%8%5%8%6%

*zTX*****i
736015131816422115131518131713320197(6)

8%10%9%9%7%9%11%11%7%14%10%8%11%8%1%8%11%9%

UU**U*U*U**UGU
12993381831251191810821431039105617311(7)

14%15%23%13%13%14%9%18%14%9%15%19%8%18%11%14%9%14%

zi****SWc*SWc*BF
2341493430594274022202529612829309752520(8)

26%24%20%22%24%23%20%23%30%29%20%27%24%14%33%23%28%24%

*V*V**VV*V*VVHV
158107191437295301671420351840137326347(9)

17%18%11%10%15%16%15%17%10%16%14%15%16%19%15%18%14%16%

******L
2021172739563804318141735322345219829452Extremely Important

22%19%16%29%23%21%22%19%21%19%24%14%20%21%24%24%16%20%(10)
zgh***X***XX

422718102114924234721132342626174Don`t know
5%4%11%7%9%8%12%2%4%4%5%9%11%11%5%6%14%8%

hiTb****b*b*zTYbCDEG
IMhi

9046101681362451834199996989144229116213904161872207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.057.837.628.028.027.917.917.667.737.887.707.707.827.978.128.097.817.89Mean

zg********zX*
681111701006531000191-2 (Net)
1%1%01%01%01%004%2%2%00001%

***zSTVc*TT**
10134223104106732231341-3 (Net)

1%2%2%1%1%2%04%1%04%3%2%1%2%1%1%2%

c***zTc*c**
272354663671498453104751-4 (Net)

3%4%3%3%3%3%3%7%2%4%6%4%3%2%3%2%2%3%

******
112952721342703715141623292031856343305-6 (Net)

12%16%16%15%14%15%19%16%20%18%16%13%18%14%9%13%18%15%

******GRi
257198664270553623624284773317219119546814-7 (Net)

28%32%39%31%28%30%31%37%36%32%33%32%27%34%21%29%29%31%

zi******BFN
7234651181011831352132755165105171781547532412316297-10 (Net)

80%76%70%74%75%74%66%76%74%73%73%75%68%72%83%78%66%74%

zg*****SWc*ScFHNc
5953738083152110111357415784128691156526710713188-10 (Net)

66%61%48%61%62%60%57%58%60%64%58%56%59%54%72%64%57%60%

zgg*****VX*VFHNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_3. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Supports UK music and presenters.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

2648576682355641321282952445372512862571531033894097999-10 (Net)
39%39%33%36%34%37%35%38%36%36%36%39%35%36%39%37%39%34%36%

zAAg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_3. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Supports UK music and presenters.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

360224475393675733521315567418635171557999-10 (Net)
40%37%28%39%38%37%37%35%30%35%38%29%35%40%39%41%29%36%

zg*****X*SXAg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_3. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Supports UK music and presenters.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

168.5139.1143.91215.5639.0956.5294.3175.6479.0728.51022.7494.6546.0494.5288.2221.4690.5855.81547.5Effective Base

102151185356163971171219Not At All Important
2%01%1%2%1%1%1%1%1%1%01%1%001%1%1%(1)

zM
1026532213444301358(2)
1%01%01%0000001%0000000

0254211399920123411261284143549(3)
02%3%2%2%3%2%3%2%2%2%2%3%2%2%1%1%3%2%

BB
2755917551216182646202325168333972(4)
3%5%3%3%2%4%3%5%2%4%3%3%3%4%4%3%3%3%3%

di
498137461123136405211835645321217483158(5)
6%8%5%7%7%7%8%11%5%8%8%5%8%7%5%8%7%7%7%

JGJi
610161895816330279569147636673453799122221(6)
9%8%9%10%8%11%8%8%12%10%10%10%8%10%11%13%10%10%10%

Fd
13193531511127168421461262481241231277159150232382(7)
20%16%21%17%16%18%18%13%18%19%17%19%15%18%18%21%15%19%17%

FzBB
14223838513332678661791353011531481489667197262459(8)
21%18%22%21%19%22%20%20%22%20%20%23%18%21%24%24%20%22%21%

FFf
9132624480212434011297176109951065338150142292(9)

14%11%15%13%12%14%11%12%14%14%12%17%12%15%14%14%15%12%13%

zHH
13252429310525058621231122341181321147237175180355Extremely Important
20%21%14%16%15%17%15%18%15%17%16%18%16%16%18%13%17%15%16%(10)

314916611874483473361771213341979993192Don`t know
5%11%5%9%17%5%12%10%9%5%12%2%16%6%2%2%10%8%9%

zMzIIIzGzCDEDCDEG
IMhi

6512317018496931514383336814675150165182270839327999912062207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.667.597.467.497.487.507.417.417.577.507.447.717.437.517.647.467.627.407.50Mean

zHzAA
21421151175792061310121017271-2 (Net)
3%1%2%1%2%1%2%1%1%1%1%1%2%1%01%1%1%1%

zMM
23963265015132721551738221052452761-3 (Net)
3%2%5%3%4%3%4%4%3%3%4%3%5%3%2%2%2%4%3%

zBB
49141224310527294547100386148251457911481-4 (Net)
5%8%8%7%6%7%7%9%5%7%7%6%7%7%6%5%6%8%7%

10192432510427560631351202659813012666581722053795-6 (Net)
15%16%14%18%15%18%16%19%17%18%18%15%16%18%17%21%17%17%17%

2445646992316021411212992725592422762781531253554768334-7 (Net)
38%37%38%38%33%40%37%36%37%40%37%37%34%39%39%45%36%39%38%

zNzzFFN

48801231236429106024721056147195950349849429320167181714887-10 (Net)
75%66%72%67%62%70%65%62%69%70%64%77%61%70%74%72%67%68%67%

zOzNzHFzFFFHNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_4. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Takes risks and provides radio content
or music that is new and innovative or less well known
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

679.5420.5117.2110.0177.31272.8132.859.247.155.799.0149.485.1145.351.3286.1110.01547.5Effective Base

56121161100233220019Not At All Important
1%1%02%01%01%002%1%2%1%3%001%(1)

****T*T*
330117000012000308(2)
00001%000001%1%0001%00

******
2877114627025312314349(3)

3%1%4%1%1%3%1%7%03%3%1%1%1%3%3%1%2%

hhzVXc******B
2023359498553224829972(4)

2%4%2%4%4%3%4%5%8%4%2%1%4%4%2%2%5%3%

*X*****Xdi
51521381213612669121631753613158(5)

6%9%8%6%5%7%6%7%9%10%9%7%3%8%6%9%7%7%

******GJi
98691610301662010137202081893428221(6)
11%11%10%8%12%9%10%11%20%8%14%9%7%9%10%8%15%10%

*zTVWX*****Td
1641013920353213816151225432436166920382(7)

18%17%23%14%14%17%19%16%21%14%17%19%21%17%18%17%11%17%

******B
2121393217583803727132420611747228732459(8)

23%23%19%13%24%21%18%27%19%27%14%26%14%22%24%21%17%21%

zff****WY**Ff
1218616172725820731624292129105925292(9)

13%14%10%13%11%14%10%7%5%18%17%13%18%14%11%14%13%13%

z**a*a*a**H
16185233445290371781124301830157727355Extremely Important

18%14%14%25%18%16%19%17%12%12%17%13%15%14%16%18%14%16%(10)
zgh******

403918192416424354820172262730192Don`t know
4%6%11%14%10%9%12%3%7%4%5%9%15%11%7%6%16%9%

izhiTb****zTYZb**zTYZbCDEG
IMhi

9046101681362451834199996989144229116213904161872207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.607.437.347.767.677.527.617.227.067.497.367.537.647.517.427.597.447.50Mean

*********A
891332311003532230271-2 (Net)
1%1%02%1%1%01%002%2%2%1%3%1%01%

******M
361674469380288445173761-3 (Net)

4%3%4%3%2%4%1%8%03%6%3%3%2%6%4%1%3%

Sc******B
56391010131181112561010812727121481-4 (Net)

6%6%6%7%5%6%5%13%8%7%7%4%7%6%8%6%6%7%

X******
15012129194230232171916333611361470413795-6 (Net)

17%20%17%14%17%16%16%17%28%18%23%16%10%17%15%17%22%17%

*zW**W***W
334245714486672783839326082398032149718334-7 (Net)

37%40%42%32%35%37%39%38%57%36%42%36%34%38%35%36%38%38%

*zSTUV****FN
WXZc*

65941111088165125013266396393163791426329210414887-10 (Net)
73%67%66%65%67%68%66%67%57%71%65%71%68%67%70%70%55%67%

z****S**SFHNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_4. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Takes risks and provides radio content
or music that is new and innovative or less well known
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

35618892231878817916741534571137937536822114252258411068-10 (Net)
54%50%52%50%46%52%47%50%51%51%47%58%46%52%56%51%52%48%50%

zNzHFzFFHNa
223950536185462101102235210410226227219126753243226479-10 (Net)
33%32%29%29%27%31%26%30%29%31%27%35%28%31%32%27%32%27%29%

zHzAAH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_4. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Takes risks and provides radio content
or music that is new and innovative or less well known
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

4943107169130929935025506812055106472238411068-10 (Net)
55%51%42%50%53%51%47%51%36%57%47%52%48%50%52%54%45%50%

zg**a****aFHNa
282171395172548572412264859396025136526479-10 (Net)

31%28%23%38%30%30%29%24%17%30%33%26%33%28%28%33%28%29%

zgh***a*a**aAH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_4. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Takes risks and provides radio content
or music that is new and innovative or less well known
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

168.5139.1143.91215.5639.0956.5294.3175.6479.0728.51022.7494.6546.0494.5288.2221.4690.5855.81547.5Effective Base

1121710113368173981241621Not At All Important
1%1%1%1%1%1%1%1%1%1%1%01%1%01%01%1%(1)

B
102134124100212318618816(2)
1%01%1%1%1%1%3%001%001%1%01%1%1%

JzIJFFIJ
01024719477815510112261826(3)
1%1%01%1%1%1%2%1%1%1%1%1%2%1%1%1%2%1%

B
2422813228941428720745241136(4)
3%3%1%2%2%1%2%3%1%2%2%1%2%1%1%2%2%1%2%

JJJzAAJ
3891023389291155288729414419185567122(5)
5%6%5%6%5%6%7%3%7%4%6%4%5%6%5%6%5%6%6%

IKIIi
411111535012821345964116565351373763115178(6)
6%9%7%8%7%8%6%10%7%9%8%9%6%7%9%13%6%10%8%

LzEFzBBd
15103332110827056521521192511191301147854153225378(7)
23%8%19%17%16%18%15%15%19%18%17%18%16%16%20%19%15%19%17%

zQQQQc
13414443416736689792031613421781861859171245287533(8)
21%33%26%23%24%24%23%24%25%24%23%27%23%26%23%25%25%24%24%

zORz
1018262779223752451291032111101191066143155175330(9)
15%14%15%15%13%16%14%13%16%15%14%17%14%15%16%16%16%14%15%

f
15263037613930885691521413121321811428441229218447Extremely Important
23%21%18%20%20%20%22%20%19%21%21%20%22%20%21%15%23%18%20%(10)

CzAACX
2511104715132184626110970321165764121Don`t know
2%4%7%6%10%3%8%5%6%4%7%1%9%5%3%2%6%5%6%

zMzIzGzCDECDGIMTi
6512317018496931514383336814675150165182270839327999912062207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.817.907.817.817.817.817.837.627.877.837.807.957.897.797.877.627.977.707.81Mean

zzAAX
1143013237126102951115731224361-2 (Net)
2%1%2%2%2%2%2%4%1%2%2%1%1%2%2%1%1%2%2%

zJJ
2245420421119141844102127951843621-3 (Net)
3%2%2%3%3%3%3%6%2%3%3%2%3%4%2%2%2%4%3%

zJBBGi
46682346419291832711741341394254981-4 (Net)
6%5%4%4%5%4%5%9%2%5%5%3%5%5%3%3%4%4%4%

JzJJGGJi
718202558321750451149220385949556551181823015-6 (Net)

11%15%12%14%12%14%13%13%14%14%14%13%11%13%14%20%12%15%14%

zEFTi
2431556052045101141062702244822122452161381142954197144-7 (Net)
36%26%32%33%29%34%30%32%33%33%32%32%30%31%35%41%30%35%32%

QzEFzBBN
539413314085061182282245636525111653961654731320978290516877-10 (Net)
81%77%78%76%73%78%74%73%78%78%74%83%75%77%80%75%78%75%76%

NzHHNc
3884100108639891122619348440686642048643323615562968013098-10 (Net)
58%69%59%59%57%60%59%57%59%60%58%65%59%61%60%55%63%56%59%

zOzHzAAX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_5. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides radio stations that appeal to
a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

679.5420.5117.2110.0177.31272.8132.859.247.155.799.0149.485.1145.351.3286.1110.01547.5Effective Base

84120190100253212021Not At All Important
1%1%1%2%01%02%002%2%3%1%1%1%01%(1)

****c**B
44011130001100532116(2)
01%01%1%1%0001%1%002%3%01%1%

*****zzXc*FIJ
610321254310261005326(3)
1%2%2%1%1%1%2%3%1%01%2%1%001%2%1%

V******B
1013035294113120416636(4)

1%2%02%2%2%2%1%1%3%1%1%02%1%1%3%2%

******AJ
2942141091011574112145157167122(5)

3%7%8%7%4%6%7%7%6%1%8%6%4%7%7%4%4%6%

iii******Ii
745112101813721411131721121522316178(6)

8%8%7%7%7%7%10%4%16%15%12%9%10%7%2%5%9%8%

*zTUb*TUb*TU***Bd
1631043520373091922151124552030118133378(7)

18%17%21%15%15%17%10%23%21%12%17%24%17%14%12%19%18%17%

c*c***zVc**cQc
2331463737704414525132939502549289833533(8)

26%24%22%27%29%24%23%25%19%33%27%22%22%23%31%24%18%24%

**S****
152102241129284271181419332432106732330(9)

17%17%14%8%12%15%13%12%11%15%13%15%21%15%11%16%17%15%

ff******f
19810929345637644191117252919462510437447Extremely Important

22%18%17%25%23%21%22%19%16%19%17%13%17%22%28%25%20%20%(10)
X*****XX*zXACX

2825126171011955131561631218121Don`t know
3%4%7%4%7%6%10%5%8%1%2%7%5%8%3%3%10%6%

izTYZ*****T*zTYZCDGIMTi
9046101681362451834199996989144229116213904161872207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.007.727.697.738.027.837.847.667.587.917.587.477.807.817.968.067.847.81Mean

zh******zXY*AX
1281423201013537441361-2 (Net)

1%1%1%3%1%2%02%01%2%2%3%3%4%1%1%2%

****c*cc*J
171855357451151047494621-3 (Net)

2%3%3%4%1%3%2%5%1%1%3%4%3%3%5%2%2%3%

******BGi
283158885952461251151510981-4 (Net)

3%5%3%6%3%5%4%5%2%4%4%5%4%5%6%4%5%4%

******GJi
103942620272383511151429351629839243015-6 (Net)

11%15%15%15%11%13%18%11%22%16%20%15%14%14%9%9%13%14%

T*T**T***Ti
276210624369576593430275491376320126637144-7 (Net)

31%34%37%32%28%31%30%34%44%31%38%40%32%30%22%30%33%32%

*U***zTU**BN
7464611251021921410135784770106167891577335013516877-10 (Net)

82%76%74%75%79%77%68%79%68%80%74%73%77%74%82%84%72%76%

zgh******zSVXYacHNc
5833579082155110111655326082112691276226910213098-10 (Net)

64%58%53%60%63%60%58%56%47%67%57%49%60%60%70%65%54%59%

zgh**Xa***Xa*zXaAX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_5. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides radio stations that appeal to
a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

254356652231546137114281245523242300248145843843927769-10 (Net)
38%35%33%35%33%36%36%34%35%36%35%37%36%35%37%30%38%33%35%

zAAX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_5. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides radio stations that appeal to
a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

350211534585660713019314362447835171697769-10 (Net)
39%35%31%33%35%36%36%31%27%35%30%27%38%37%39%41%37%35%

z******zXAX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_5. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides radio stations that appeal to
a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

168.5139.1143.91215.5639.0956.5294.3175.6479.0728.51022.7494.6546.0494.5288.2221.4690.5855.81547.5Effective Base

10215512224815286118917Not At All Important
1%01%1%1%1%01%1%1%1%01%1%001%1%1%(1)

11182917229216405611(2)
2%1%0001%02%001%001%1%001%0

zOzIJ
13014413455393862251217(3)
1%2%01%1%1%1%2%1%01%1%1%1%01%1%1%1%

23243113810718142614182165242350(4)
3%2%1%2%2%3%3%2%2%2%2%2%2%3%1%2%2%2%2%

H
3881234499451447379444564424196776143(5)
4%7%5%7%6%7%12%4%6%5%6%7%7%6%6%7%7%6%6%

zIJKi
39161655713628337459137546056384092101193(6)
5%7%10%9%8%9%7%10%9%9%9%8%7%8%10%14%9%8%9%

zEF
14183131711926259611411202681081361236750145236381(7)
22%15%18%17%17%17%15%18%17%18%18%17%17%17%17%18%15%20%17%

zBBc
16334844917636992712091733541801941839771252293546(8)
24%27%28%24%25%24%24%21%26%26%24%28%24%26%25%26%25%24%25%

ag
1017223029425648601271152301141241126352170180351(9)
15%14%13%16%14%17%12%18%16%17%15%17%15%16%16%18%17%15%16%

N
13273032712127669621481192691231541307935188209397Extremely Important
20%22%18%18%17%18%18%18%18%18%18%19%19%18%20%12%19%17%18%(10)

CCCCX
2498759432613392490863221154359102Don`t know
2%3%5%5%9%3%7%4%5%4%6%1%8%3%3%2%4%5%5%

zMIzGzCDECEGMi
6512317018496931514383336814675150165182270839327999912062207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.747.857.807.747.787.747.607.707.827.797.747.877.797.737.847.637.807.727.75Mean

g
2122372039610244912511216281-2 (Net)
3%1%1%1%1%1%1%3%1%2%2%1%1%2%1%01%1%1%

zOTi
33336123471411133381718731728451-3 (Net)
4%3%2%2%2%2%2%4%1%2%2%1%2%2%2%1%2%2%2%

zzJ
46579237217212928592135391384251951-4 (Net)
7%5%3%4%3%5%4%6%4%4%4%3%4%5%3%3%4%4%4%

ei
617252881012357347121952319711610063581591773365-6 (Net)
9%14%15%16%15%16%19%14%15%14%15%15%14%14%16%21%16%15%15%

RzzEFRi
2238586492315361421152792305252192702441351143294367674-7 (Net)
34%31%34%35%33%35%37%34%34%34%35%34%33%34%34%41%33%36%35%

zFi
539613113955111164267254625527112252560954830620875691816747-10 (Net)
81%78%77%75%74%77%70%76%77%78%75%81%74%77%78%74%76%76%76%

LzLzHLSg
3977100107739290120819348440785341747242523915761068312948-10 (Net)
60%63%59%58%57%60%54%58%60%60%57%64%57%60%61%56%61%57%59%

zHHWg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_6. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides distinctive radio programmes
and output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

679.5420.5117.2110.0177.31272.8132.859.247.155.799.0149.485.1145.351.3286.1110.01547.5Effective Base

57110150100333020217Not At All Important
1%1%01%01%01%002%1%3%02%01%1%(1)

***T*zTVc**
24010110000010430011(2)
01%01%01%000001%02%3%000

*****TzTc*
61402141400000005317(3)
1%02%01%1%1%4%00000001%2%1%

hzVX******
13141061476203372509550(4)

1%2%6%4%03%3%2%04%2%3%2%2%02%3%2%

zhi******H
384915617112147105131362031715143(5)

4%8%9%5%7%6%7%7%15%5%9%6%5%9%3%4%8%6%

ii*zTUX****T*i
70511710201531971091219101164122193(6)

8%8%10%7%8%8%10%7%14%11%8%8%8%5%6%10%12%9%

*V*****V
150112352543312192015828433242156529381(7)

17%18%21%19%18%17%10%20%21%9%20%19%28%20%17%16%16%17%

c*c**c*czSTZc*c*Bc
2551512637614604927728297123452510541546(8)

28%25%16%27%25%25%25%27%10%32%20%31%20%21%27%25%22%25%

zgggaa**a**a*a*aag
153103251436297371292125401437106829351(9)

17%17%15%10%15%16%19%13%14%23%17%17%12%17%11%16%16%16%

******N
188942931503293517161327251835239027397Extremely Important

21%15%17%23%20%18%17%18%23%15%18%11%16%17%26%22%14%18%(10)
zh*X****X*XCX
2423731485182205671431613102Don`t know

3%4%4%3%6%5%9%2%3%03%3%6%7%3%4%7%5%

zTXZ******CEGMi
9046101681362451834199996989144229116213904161872207Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.007.647.407.797.957.757.867.577.657.917.657.607.537.707.907.977.517.75Mean

zgh******zSX*g
6111202601003534502281-2 (Net)
1%2%02%01%01%002%2%3%2%5%01%1%

***T*TTc*TzTc*Ti
13135324015003534555451-3 (Net)

1%2%3%2%1%2%1%5%002%2%3%2%5%1%3%2%

*****Tc*
262715838787036126951410951-4 (Net)

3%4%9%6%1%5%4%7%04%4%5%5%4%5%3%5%4%

zie******ei
1081013216372653314201425321630858373365-6 (Net)

12%16%19%12%15%14%17%14%29%16%17%14%14%14%9%14%20%15%

ii*zTUVWX*****Ri
271226774781623593635265682507724133717674-7 (Net)

30%37%46%35%33%34%30%36%50%29%39%36%43%36%26%32%38%35%

izi*zTUZc***c**i
7464601151081901397140774770108179871597332712616747-10 (Net)

83%75%68%79%78%76%70%77%68%79%75%78%75%75%82%79%68%76%

zgh******SLSg
596348808314710861215732628013655117582629712948-10 (Net)

66%57%47%61%60%59%61%57%47%70%55%59%48%55%65%63%52%59%

zghg**SWa****SWaHWg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_6. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides distinctive radio programmes
and output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

217195201167592213664172376429921500732824725412324101712682288Unweighted Base

6512317018496931514383336814675150165182270839327999912062207Base: All who have
listened to BBC
radio in the past 3
months

234452629216532116122275234499237278241142863583907489-10 (Net)
35%36%31%34%31%35%30%36%34%35%33%36%34%34%36%31%36%32%34%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_6. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides distinctive radio programmes
and output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9876131661572791871180815975132204108201694101562288Unweighted Base

9046101681362451834199996989144229116213904161872207Base: All who have
listened to BBC
radio in the past 3
months

341197534686626723025345165327234157567489-10 (Net)
38%32%32%34%35%34%36%30%37%39%36%28%28%34%38%38%30%34%

z******X

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_6. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides distinctive radio programmes
and output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

19817718114947971253367211571901132667971465538129890111472050Unweighted Base

5910715516406011360341294714613131460570462936625888210791961Base: All who have
listened to BBC
radio in the past 3
months

152.9128.7128.21093.9551.8879.9258.4156.7427.0665.8912.6457.2482.4445.0266.4202.2616.9777.91395.1Effective Base

53981381397523116229123762153711325266285393142017849021686Provides a mix of
89%91%89%85%87%85%85%81%87%88%86%87%89%86%86%78%89%84%86%different types of

KzCCCzAACKaradio stations.
561001441469553121630125366355211845536485823192178179521769Provides high
94%93%93%90%92%89%88%86%93%90%90%91%92%92%87%84%93%88%90%quality radio

zKLCDCDzAACoutput.
52901341353472115727324859950910635395535393172177318981629Supports UK music
88%84%87%82%79%85%80%85%84%83%81%89%79%86%87%84%83%83%83%and presenters.

zNzHFFFHNS
4880123123642910602472105614719595034984942932016718171488Takes risks and
82%75%80%75%71%78%73%71%79%77%73%83%71%79%80%78%76%76%76%provides radio

zNzHFFFHNSacontent or music
that is new and
innovative or less
well known

53941331408506118228224563652511165396165473132097829051687Provides radio
89%88%86%86%84%87%83%83%89%86%85%89%88%87%86%81%89%84%86%stations that appeal

zLzHCCzAACato a wide range of
different audiences
across the UK, for
example people of
different ages,
regions, backgrounds
and ethnicities.

53961311395511116426725462552711225256095483062087569181674Provides distinctive
89%89%85%85%85%86%78%87%88%86%85%87%86%87%84%80%86%85%85%radio programmes and

LLLCCCLSgoutput.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_sum. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio… (7-10 Summary Table)
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

927547148139255167715774546611518093175623811372050Unweighted Base

8475351481212271626161906277125203100182833891671961Base: All who have
listened to BBC
radio in the past 3
months

639.0382.1106.297.9161.41150.9121.554.543.253.788.4131.873.0125.546.7266.296.71395.1Effective Base

737461118107195140614074457110816889149663411461686Provides a mix of
87%86%80%88%86%86%87%83%72%92%86%82%89%82%79%88%87%86%different types of

*a**a*a*a**aa*ACKaradio stations.
781478128112212146814782537211517789162763541421769Provides high

92%89%86%93%94%90%91%91%85%93%92%87%90%89%91%91%85%90%quality radio
z********ACoutput.

723465118101183135213275516510517178154753241231629Supports UK music
85%87%80%83%81%83%82%83%81%84%84%84%79%84%90%83%74%83%and presenters.
zz******S**FHNS

6594111108816512501326639639316379142632921041488Takes risks and
78%77%75%73%73%77%82%74%63%81%74%80%79%78%75%75%62%76%provides radio

*Sa**Sa**SaS*S*S*FHNSacontent or music
that is new and
innovative or less
well known

746461125102192141013578477010616789157733501351687Provides radio
88%86%85%84%85%87%84%87%75%91%85%82%89%86%88%90%81%86%stations that appeal
z***a**a**zSXa*ACato a wide range of

different audiences
across the UK, for
example people of
different ages,
regions, backgrounds
and ethnicities.

746460115108190139714077477010817987159733271261674Provides distinctive
88%86%77%89%84%86%87%85%75%91%87%88%87%87%88%84%76%85%radio programmes and

zggg*S**Sa**Sa*S**CLSgoutput.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_sum. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio… (7-10 Summary Table)
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
radio

stations
that

appeal to
a wide

range of
different

audiences
across
the UK,Takes

forrisks and
exampleprovides
people ofradio
differentcontent

Providesages,or music
distiregions,that isProvides

nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.stations.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

616067615563Not At All Important
2%2%2%2%1%2%1

3034332419252
1%1%1%1%1%1%

BB
5065805054513

1%2%2%1%1%1%

ABCF
94791268575744

2%2%3%2%2%2%

ABCEF
2702352952502262455

7%6%8%7%6%6%

BEABCE
3413303773343353696

9%9%10%9%9%10%

6035865955115115797
16%16%16%14%14%15%

BCBCBCBC
7787636717467737278

21%20%18%20%21%19%

DDDD
4394473804754855239

12%12%10%13%13%14%

DDDDDEF
531615484610714574Extremely Important

14%16%13%16%19%15%10
DADFDFACDEFDF

571554660623520538Don’t know
15%15%18%17%14%14%

ABBABCEFABEF
376937693769376937693769Total

100%100%100%100%100%100%

7.437.527.217.567.697.53Mean

DDFDFACDEFDF
91951008475881-2 (Net)

2%3%3%2%2%2%

BBBC
1411601801341291391-3 (Net)

4%4%5%4%3%4%

BCABCF
2352393062192042141-4 (Net)

6%6%8%6%5%6%

BBABCEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
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Provides
radio

stations
that

appeal to
a wide

range of
different

audiences
across
the UK,Takes

forrisks and
exampleprovides
people ofradio
differentcontent

Providesages,or music
distiregions,that isProvides

nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.stations.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

6115656725855616145-6 (Net)
16%15%18%16%15%16%

BABCEFB
1309123113931181114812674-7 (Net)

35%33%37%31%30%34%

BCEBABCEFBC
2351241121312342248424047-10 (Net)

62%64%57%62%66%64%

DCDFDACDEFCDF
1748182415361831197218258-10 (Net)

46%48%41%49%52%48%

DDFDFACDEFDF
97010628641085119910989-10 (Net)

26%28%23%29%32%29%

DDFDFACDEFDF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

11556313315821194713282536313163Not At All Important
1%1%2%2%2%1%2%1%2%2%2%1%2%2%01%2%2%2%1

zDDD
1051861910645204129041213252
1%02%1%01%1%1%01%1%01%1%01%1%1%1%

zO
1164320311414158321517161632328513
1%1%2%1%2%1%2%2%1%1%1%1%1%1%2%1%1%2%1%

ICI
11106227482971622571423261374034744
1%03%2%2%2%3%1%1%2%2%1%2%2%2%2%2%2%2%

QzJ
69302009015465497951176621017139331241202455
5%5%10%6%7%6%7%8%6%5%7%6%7%6%6%7%6%7%6%

zOIIi
8202831411425580611339524211111113656651781903696
7%11%9%10%8%11%9%10%10%10%9%11%8%11%8%14%9%10%10%

FzDFFN
19285248019338610391219164389175186190114852693105797
18%16%16%15%14%16%12%16%17%17%15%17%13%16%17%19%14%17%15%

LLzFzBFL
224764594250476161113262191497213263225148883713567278
21%26%20%19%19%20%18%19%20%19%19%20%19%18%22%19%19%19%19%

zO
112443446156367938018316734816518717985722632615239
11%13%13%14%12%15%10%14%14%17%13%16%13%15%13%16%14%14%14%

zNLzLLNf
1834474761903841258021415540615622018911352307265574Extremely Important
17%19%15%15%14%16%14%14%16%16%16%15%16%15%17%12%16%14%15%10

CC
161727479274264197761591064021142561558838306230538Don’t know
15%9%8%15%20%11%22%13%12%11%15%11%18%13%13%8%16%12%14%

PQzPQzMzIJKzGzCDECCzAACGIJ
MPQYhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.647.877.327.537.437.587.337.387.637.637.517.627.547.507.687.417.587.487.53Mean

zOPLzLLWf
22107436522514252467184035394244881-2 (Net)
2%1%3%2%3%2%3%2%2%2%3%2%3%3%02%2%2%2%

DDDD
4316117578339284032100325751191265721391-3 (Net)
4%1%5%4%4%3%4%5%3%3%4%3%4%4%3%3%3%4%4%

Q
5326179831306935565415646807632201051072141-4 (Net)
5%2%8%6%6%5%8%6%4%5%6%4%6%6%5%4%5%6%6%

QQQzJJQi
13295951320440914511121214641817321120796983013116145-6 (Net)
13%16%19%16%15%17%16%19%16%15%16%17%15%17%14%22%16%17%16%

zDEFi
3457120105642484327720944733286336242142322219161065512674-7 (Net)
32%32%38%33%31%35%31%36%34%34%33%35%30%35%33%42%32%36%34%

FzDEFzBBFN
701322051996789161448236487867716397108567834602971209119224047-10 (Net)
67%73%65%63%58%67%54%62%67%69%63%68%61%64%68%66%63%65%64%

zOzNLzLzKLzHzFFLNWf
5110415315165971228379273659513125053567059334621294088218258-10 (Net)
49%58%48%48%44%51%42%47%50%52%48%51%48%49%51%47%49%48%48%

zOPzNLzLLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_1_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides a mix of different types of
radio stations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

16187695281025697413263Not At All Important
1%2%2%2%3%2%2%001%2%1%4%2%3%2%1%2%1

***zS*D
931732230302215020252
1%002%1%1%1%02%01%001%0001%

zgh*T***
121710814836212451694513

1%2%3%2%01%1%4%1%1%1%1%2%04%1%1%1%

zizV***zV*I
20196166646444216452105744

2%2%2%5%2%2%2%3%3%3%1%4%2%1%1%1%2%2%

zhi***zT*
57702821162162479519371529634162455

4%7%8%6%5%7%7%5%7%3%8%8%7%8%4%5%5%6%

ii***T*Ii
12110740292930524132019254719381369263696

9%10%11%9%8%9%7%9%16%14%10%11%9%10%9%10%9%10%

*c***FN
222173394760484422519153273306623104525797

17%17%11%14%18%15%12%18%15%11%13%16%14%18%16%14%18%15%

gg****FL
283211785270625662918315386446228120577278

22%21%22%15%20%19%19%21%14%23%22%20%21%17%19%17%20%19%

zf****
215154422556443472215293956205717103415239

17%15%12%7%16%14%14%16%12%22%16%13%10%15%12%14%14%14%

zff**zWX**LNf
22614452595549557181814435220512713934574Extremely Important

18%14%15%17%16%15%17%13%14%11%18%12%10%14%19%19%12%15%10
z***W*zSWXC

11110553693948461151913206143492112354538Don’t know
9%10%15%20%11%15%18%11%15%10%8%14%21%13%15%17%18%14%

izhizY***zYZ*YYACGIJ
MPQYhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.777.507.397.217.637.537.597.487.277.667.667.327.077.477.537.757.577.53Mean

zfgh***W**zWXLWf
25217121274111327810114152881-2 (Net)

2%2%2%4%4%2%3%1%2%1%3%2%5%3%3%2%1%2%

***S*D
3837182113122147538121412102471391-3 (Net)

3%4%5%6%4%4%4%5%4%2%3%3%7%3%7%3%2%4%

zi***zSX*
5756243720185211197102818171234122141-4 (Net)

4%6%7%11%6%6%6%8%7%5%4%6%9%5%8%5%4%6%

zhi****JQi
177177685145521482029234484346719103426145-6 (Net)

14%17%19%15%13%16%14%14%23%18%18%19%16%18%13%14%14%16%

ii****i
4193691131131121069964952427817367139442179912674-7 (Net)

32%36%32%33%32%33%28%35%41%32%32%39%32%37%30%30%34%34%

*c**zTcTc*BFN
94668221018224220462129470891672671152369546618424047-10 (Net)

73%67%59%54%70%63%62%67%55%68%69%61%55%64%65%64%63%64%

zfghfgzd***Wa*WFLNWf
7255091711361811562171695174135195851707236213218258-10 (Net)

56%50%48%40%52%48%50%49%40%56%56%44%41%46%49%50%45%48%

zfghf**WXa*zSVWXa*LNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_1_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides a mix of different types of
radio stations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

29578992234675221915939732275432240736819812456952610989-10 (Net)
28%32%28%29%26%31%25%27%30%33%29%31%29%30%29%27%30%29%29%

zNLzLLNW

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_1_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides a mix of different types of
radio stations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

44229893831119381044033448210941108442427510989-10 (Net)
34%29%26%25%32%29%31%29%26%33%34%25%19%29%30%33%26%29%

zfghW**W*WXW*zWXLNW

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_1_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides a mix of different types of
radio stations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

22546253019615154113212247262855Not At All Important
2%1%2%1%2%1%2%1%1%2%2%1%2%2%1%2%1%2%1%1

0041461310261172143031010192
001%001%1%0001%01%001%01%1%

zOzIzDI
2334618361615176381420201212331543
2%2%1%1%1%2%2%3%1%1%1%1%1%2%2%01%2%1%

IICI
3014582649241814195218262612114035754
3%04%2%2%2%3%3%1%2%2%2%2%2%2%2%2%2%2%

QzOQJJJ
41129183801465545735316355826937391181062265
4%6%9%6%6%6%6%8%6%5%6%5%6%6%5%9%6%6%6%

zORzi
716262861172179144108912388411011662441631723356
6%9%8%9%9%9%10%8%8%9%9%8%8%9%9%10%8%9%9%

ci
161950426161351988118614534015315318094832332795117
16%11%16%13%12%14%11%14%14%15%13%15%11%15%14%18%12%15%14%

LFzFzBBFLNU
194761646267507164136270202510241270236167943584157738
18%26%19%20%20%21%18%23%21%21%20%23%19%19%25%21%19%23%21%

zORzHzEFzBBWf
172832409156329757219514332415518217468622602254859
16%15%10%13%12%14%8%12%15%15%12%15%13%14%10%14%14%12%13%

PzLzLDDLf
2139655892374771509725621050619428023113073387324714Extremely Important
20%22%21%19%18%20%17%17%20%21%19%19%20%19%19%16%20%18%19%10

zLX
14152846425726318970163973851142461459235303215520Don’t know
13%8%9%15%19%11%21%12%12%10%15%11%18%12%14%8%16%12%14%

zPQzMzIJKzGzCECCzAACEGI
MPQehi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.787.937.457.697.627.727.387.547.827.847.667.807.737.677.777.537.767.627.69Mean

PzLzKLLWXf
2296031432982216581535254103638751-2 (Net)
2%1%3%2%2%2%3%1%2%2%2%1%3%2%1%2%2%2%2%

zIJDDDDS
461310649804523392396295545161259691291-3 (Net)
4%3%4%3%4%3%5%4%3%2%4%3%4%4%2%3%3%4%3%

zIJI
762616575129694153411484681712822991052041-4 (Net)
7%3%8%5%6%5%8%7%4%4%6%4%6%6%4%5%5%6%5%

zOQzIJIJIJi
1126554691983631478918214440113919118598832812785615-6 (Net)
10%15%17%15%15%15%16%15%14%15%15%13%14%15%15%18%15%15%15%

RRzFRTei
304611895438476326918838230779431037039120417655359211484-7 (Net)
28%25%37%30%28%32%30%32%29%31%30%30%26%32%30%39%29%32%30%

zOQRFzDEFFNU
731332082070821166348838690770016817448858214583131238124224847-10 (Net)
70%74%66%65%61%69%55%66%70%71%64%71%63%67%68%69%64%68%66%

zOzNLzLzLzHFFHLNWdf
57114158164466013133903057215551341591732641365230100596419728-10 (Net)
54%63%50%52%49%54%44%52%55%57%51%57%52%52%54%51%52%52%52%

zOPzNLLzLzHLNWfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides high quality radio output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

15137584571222585212055Not At All Important
1%1%2%1%2%1%2%02%1%1%1%4%1%2%2%01%1

***zS*
721731650300210040192
1%002%1%01%02%0000001%01%

zhi*zSV***I
1214121225033202691298543

1%1%3%4%1%2%1%2%2%01%1%4%01%1%3%1%

zizhi***zTVYc*VCI
18224135659113211375134754

1%2%1%4%1%2%3%01%2%1%2%2%2%3%2%1%2%

zi****J
575328211219518711514361032832112265

4%5%8%6%3%6%5%5%8%4%6%8%5%9%5%4%4%6%

i***TST*i
8511934322329217141020225029321055273356

7%12%10%9%7%9%5%10%8%16%9%11%14%9%7%8%9%9%

zi**zTc*czTc*ci
2071385538564274724181428652459899405117

16%13%16%11%16%13%14%17%14%10%12%15%12%16%6%14%14%14%

zUU***UU*UBFLNU
3032296053866476525372563102286834142587738

23%22%17%16%25%20%19%18%29%19%26%23%13%18%23%19%20%21%

zfgf*VW**WWW*BWf
1941523530494184526823335325542584334859

15%15%10%9%14%13%13%18%6%17%14%12%12%15%17%12%11%13%

zfgfa**a*aa*DLf
29117667667161066271728515432633515857714Extremely Important

23%17%19%20%20%19%19%20%14%21%21%12%15%17%24%22%20%19%10
zhX**X*XX*XXX
10210251623147359121812255741491712054520Don’t know

8%10%14%18%9%15%17%9%14%9%10%13%19%13%12%17%19%14%

izhize***YZb*YZbACEGI
MPQehi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.967.687.457.327.837.687.697.887.307.877.957.407.177.667.987.827.847.69Mean

zfghfW**W*WXa*WX*WXWXLWXf
221581112611215227953160751-2 (Net)

2%1%2%3%3%2%3%04%1%1%1%4%1%2%2%02%

S*S**S*SDS
34292024141101547241318742581291-3 (Net)

3%3%6%7%4%3%4%3%6%1%2%3%9%2%3%3%3%3%

izhi***zSTVXYZ*I
5251243619175244955242113938122041-4 (Net)

4%5%7%11%5%5%7%3%7%4%2%5%10%4%6%5%4%5%

zhiY***zSTVY*IJi
14217262533448736212126368638631887385615-6 (Net)

11%17%18%16%10%15%10%15%16%20%15%20%18%17%12%12%13%15%

iiie**c*zTccc*RTei
36733112110495979914540426616266129311988211484-7 (Net)

28%32%34%31%27%30%27%32%32%32%27%37%31%35%21%27%28%30%

***zTUYcTU*FNU
9956952181882622101223102808917527411024410348218824847-10 (Net)

77%68%61%55%76%65%65%73%63%68%73%62%52%66%70%66%64%66%

zfghfzdWW**W*WXWW*WWFHLNWdf
7885581631492061675176786275147209851859438414819728-10 (Net)

61%55%46%44%60%52%52%56%49%58%61%47%41%50%64%53%50%52%

zfghfgzdWW**W*zVWXzSTVWLNWfg
WXac*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides high quality radio output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

38679799839380622516945135383134946240519713664754911999-10 (Net)
36%37%31%32%29%33%25%29%35%36%32%33%33%33%29%30%34%30%32%

NLzKLzAALNXa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides high quality radio output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

4853281029612010281115325508410758117602429011999-10 (Net)
38%32%29%28%35%32%33%38%20%38%35%24%27%32%41%33%31%32%

zfghXaXa**Xa*XaaWXa*XaALNXa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides high quality radio output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

23451303119615194712272535312961Not At All Important
2%2%1%2%2%1%2%1%1%2%2%1%2%2%01%2%2%2%1

zDDD
117159141037319512713914242
1%02%01%1%1%1%1%01%01%1%01%01%1%

zOI
1254120301710131131152214742525503
1%1%2%1%1%1%2%2%1%1%1%1%2%1%1%1%1%1%1%

2511672461241721245125233416114439854
2%3%3%2%2%3%3%3%2%2%2%2%2%3%2%2%2%2%2%

613272049515555399561183601038035311281232505
6%7%9%6%7%6%6%7%7%6%7%6%7%7%5%7%7%7%7%

i
716292831062289142112892477211611155501591763346
6%9%9%9%8%9%10%7%9%9%9%7%8%9%8%11%8%10%9%

GGU
1819574171613501068117415033716515817494832222885117
17%11%18%13%12%14%12%14%13%15%13%16%11%14%14%18%12%16%14%

QzOQzzzFzBBFNW
193758633244502143120278204479246241268150863773697468
18%20%18%20%18%21%16%21%21%21%18%24%17%22%22%19%20%20%20%

LLzHFFFHLN
1323344051403357384182136315147153145105722272474759
12%13%11%13%10%14%8%14%14%14%12%14%11%12%16%16%12%13%13%

zNLLLzFzFLNfg
1937505031954151458721016742717422420511170333275610Extremely Important
19%20%16%16%14%17%16%15%16%17%16%17%16%17%16%16%17%15%16%10

NX
1625355473262982099619811948112132415810037366256623Don’t know
15%14%11%17%24%12%23%16%15%12%18%12%23%13%15%8%19%14%17%

PzMzIJKzGzCDECCzAACEGI
MPYhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.637.687.297.587.437.627.337.587.667.617.537.697.487.537.817.567.617.517.56Mean

NLLzEFLNPWf
34116739452910222166173932484043841-2 (Net)
3%2%3%2%3%2%3%2%2%2%3%2%3%3%1%2%2%2%2%

zDDDS
461610759754619353297326146111265681341-3 (Net)
4%3%5%3%4%3%5%3%3%3%4%3%4%4%2%3%3%4%4%

zzJDDDi
71127175831366936565614857858027241101062191-4 (Net)
6%6%8%6%6%6%8%6%4%6%6%5%6%7%4%5%6%6%6%

zJJi
1229564872013831468120715043013221919190812862985855-6 (Net)
12%16%18%15%15%16%16%14%16%15%16%13%16%16%13%18%15%16%16%

GG
325312497238779427617940232481732240039919917655362511814-7 (Net)
31%29%39%31%29%33%31%31%31%33%31%31%28%33%29%39%29%34%31%

zOQNzDEFzBBFN
691161991959741160246837284465815577337767924593111159117923427-10 (Net)
67%64%63%62%55%66%52%64%65%67%60%70%55%65%68%69%60%64%62%

zNLLzLzHFzFzFzFHLNWf
519714215425791252362291670508122056861861836522893789118318-10 (Net)
49%53%45%49%43%52%41%50%51%52%47%54%44%51%54%50%49%48%49%

zNLLzLzHFzFFFHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_3_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Supports UK music and presenters.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1717569497132779529061Not At All Important
1%2%2%2%3%2%2%03%1%3%2%4%1%2%1%02%1

*S**SzST*D
651941940301231020242
0003%1%1%1%02%0001%00001%

zghi*STV***
11188102480320210132134503

1%2%2%3%01%02%2%01%2%1%1%1%2%1%1%

zi***c*
26198126749325412833145854

2%2%2%3%2%2%3%2%1%3%2%3%4%1%2%2%2%2%

***V*
6864322224210226107172921201342182505

5%6%9%6%7%7%6%4%8%5%7%7%10%5%9%6%6%7%

i****i
11286323225289261781920332442159323346

9%8%9%9%7%9%8%12%7%15%8%8%11%11%1%8%11%9%

UU*U*UX*UUUU*UUGU
180163653847428402416133872165518100265117

14%16%18%11%14%13%12%17%12%10%16%16%8%15%13%14%9%14%

zzfW***WSWW*BFNW
2932266053716305230302948108386636129667468

23%22%17%16%21%19%15%21%24%22%20%24%18%18%25%18%23%20%

zff***zTc*FHLN
20514827284540747221423344921561691324759

16%14%8%8%13%13%14%16%11%18%14%11%10%15%11%13%11%13%

zfgfg****LNfg
24315955616552261201919464826603213340610Extremely Important

19%16%16%18%19%16%18%15%15%15%19%11%12%16%22%18%14%16%10
zX***XX*XNX

13011662694856273132015257144592313669623Don’t know
10%11%17%20%14%17%21%9%15%11%10%16%21%16%16%19%24%17%

hihizYZb***Yb*YbzYZbACEGI
MPYhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.807.597.317.237.637.567.637.627.327.677.617.366.997.707.867.707.697.56Mean

zfghW***W*WW*WW*LNPWf
2322715136711162881162110841-2 (Net)

2%2%2%4%4%2%3%05%1%3%2%5%2%2%1%02%

ziS*ST**SzSTVb*DS
344014241511511492101813942341341-3 (Net)

3%4%4%7%4%4%3%3%7%1%4%4%6%3%3%3%1%4%

zhi*S**S*Di
60582236201892071161430201273792191-4 (Net)

5%6%6%11%6%6%6%5%9%5%6%7%10%3%5%5%3%6%

zhi***zSTV*Ji
180150645449499482418263763456214102505855-6 (Net)

14%15%18%16%14%15%14%17%14%20%15%14%21%17%10%14%17%16%

***TU*G
3863321361031011001985136437814768119362158111814-7 (Net)

30%33%38%30%29%31%29%36%28%33%32%33%33%32%24%30%28%31%

zi****BFN
921696207179229198720096788416527710123710245216523427-10 (Net)

71%68%58%53%66%61%59%69%62%64%68%63%48%64%70%62%56%62%

zfgzfgW**W*SWcWWSW*WFHLNWf
7415331421421811559160726372128205851828435313918318-10 (Net)

57%52%40%42%53%48%47%52%49%55%53%47%40%49%57%48%47%49%

zfghzfg**W*WW*FHLNfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_3_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Supports UK music and presenters.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

32608490933575021917139230374232137735021514356052210859-10 (Net)
31%33%27%29%25%31%24%29%30%31%28%31%27%29%32%31%29%28%29%

zNLLLNXg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_3_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Supports UK music and presenters.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

4483078289110929108433243799747116482247210859-10 (Net)
35%30%23%26%32%29%32%30%25%32%33%22%22%31%33%31%25%29%

zfggX***WXXX*XLNXg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_3_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Supports UK music and presenters.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

15556402720921155412332535382967Not At All Important
1%3%2%2%3%1%2%2%2%2%2%1%2%2%1%1%2%2%2%1

zMDDDM
2092215171241262671810051320332
1%03%1%1%1%1%1%1%1%1%1%1%1%01%1%1%1%

zOQDDDO
04869245621162717591735241652951803
02%2%2%2%2%2%3%2%2%2%2%3%2%2%1%2%3%2%

zBBR
381210338882725343980383548271567591264
3%5%4%3%3%4%3%4%3%4%3%4%3%4%4%3%3%3%3%

d
10143224010019570698077219671189241421371562955

9%7%10%8%7%8%8%12%6%8%8%6%8%8%6%9%7%9%8%

zIJJi
9163331811626081441481032669812013464571971803776
9%9%10%10%9%11%9%8%11%10%10%9%9%11%10%13%10%10%10%

FN
16266049317242312291210172386190171205121932683275957
15%14%19%16%13%17%14%16%16%17%15%18%12%17%18%20%14%18%16%

zNLzHFFzFzBBFHNf
19285157421945212999260183443215227215136933293426718
18%15%16%18%16%19%14%17%20%19%17%21%16%18%20%20%17%19%18%

LLzHLNWf
91834318117264734914011923912912313273502041763809
9%10%11%10%9%11%8%8%11%12%9%12%9%11%11%11%11%10%10%

zLzHHN
1830383981503341067616813432615116916010254255227484Extremely Important
17%17%12%13%11%14%12%13%13%14%12%14%12%13%15%12%13%12%13%10

zONN
1732335773583022311042051195191183531779136385274660Don’t know
16%18%11%18%27%12%26%18%16%12%20%11%25%14%13%8%20%15%18%

PPPzMzIJKIIzGzCDECCzAACDEG
IMPYhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.437.296.987.227.067.287.047.067.317.307.137.447.087.197.477.237.287.157.21Mean

PNzHzEFHNW
351478554532133321801951354951491001-2 (Net)
3%3%5%2%4%2%4%2%2%2%3%2%4%3%1%2%3%3%3%

zMzDDDDM
392214679101532959381393686591915801001801-3 (Net)
3%5%7%5%6%4%6%5%5%4%5%3%6%5%3%3%4%5%5%

zMGzCDDG
61734250117189805494772197412210747291471593061-4 (Net)
6%9%11%8%9%8%9%9%7%8%8%7%9%9%7%6%8%9%8%

193065558217455151113228180485165238225106993343366725-6 (Net)
18%16%21%18%16%19%17%19%17%18%19%16%17%18%16%22%17%18%18%

zDFN
3864137115442696730022947339195039344547825420766972213934-7 (Net)
37%35%43%36%32%40%34%39%36%40%36%38%32%39%38%46%35%39%37%

zOzNzLFFzDEFzBBFLN
621021841783658147343031577760713936866907124322891056107121317-10 (Net)
59%57%58%56%49%61%48%54%60%62%53%66%49%58%64%64%55%58%57%

zNzLzKLzHFzEFzFFHLNSWf
467612412904861049308224567435100749651950731119678874415368-10 (Net)
44%42%39%41%36%43%35%38%43%44%39%48%37%42%46%43%41%40%41%

zNLzLzHzFFFHLNWf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_4_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Takes risks and provides radio
content or music that is new and innovative or less well known
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

16147985691324787510267Not At All Important
1%1%2%3%2%2%3%02%1%2%2%4%2%3%1%1%2%1

***S*DM
982962650301440060332
1%1%03%2%1%1%02%01%1%2%001%01%

zghi*SV**V*DO
33141211275270259754216803

3%1%3%3%1%2%1%5%02%2%2%3%1%3%3%2%2%

ac****BR
3633101511981168681489516121264

3%3%3%4%3%3%3%4%7%5%3%3%4%3%3%2%4%3%

*T***d
811002729262582214101117371831952182955

6%10%7%9%7%8%7%10%8%8%7%8%9%8%6%7%6%8%

zi****Ji
13312135273631429181812323721341465383776

10%12%10%8%11%10%8%13%14%9%13%8%10%9%10%9%13%10%

****N
242159683553503582218214667306317119325957

19%16%19%10%15%16%17%16%14%16%19%15%14%17%12%16%11%16%

zfff***S*BFHNf
2792036235675725330252834103228329120486718

22%20%17%10%19%18%15%21%20%21%14%23%10%22%20%17%16%18%

zfffW**W*zTWYcWY*LNWf
146111262932338309921334724341371283809

11%11%7%8%9%10%9%6%7%16%14%11%12%9%9%10%10%10%

**b**HN
19112145535240549181113364519402510835484Extremely Important

15%12%13%16%15%13%14%13%9%10%15%10%9%11%17%15%12%13%10
z****N

12713461865359274152216267249642613975660Don’t know
10%13%17%25%15%18%22%11%17%12%11%16%23%17%17%19%26%18%

iizghizYb***YZb*YzVXYZbACDEG
IMPYhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.407.217.116.907.287.227.257.056.847.337.317.226.717.277.327.337.317.21Mean

zf****W*W*HNW
242391914821316251111751621001-2 (Net)

2%2%3%6%4%3%4%05%1%2%2%5%2%3%2%1%3%

zhiS*S**zSTb*DM
5737213016157168641020181293771801-3 (Net)

4%4%6%9%5%5%5%6%5%3%4%4%9%3%6%5%2%5%

zhi***zSV*DG
937131452725527131410183327221453193061-4 (Net)

7%7%9%13%8%8%8%10%11%8%7%8%13%6%9%7%6%8%

zhi***zTV*
214220625662572513228225074396423118566725-6 (Net)

17%22%17%17%18%18%15%23%22%17%21%17%19%17%16%16%19%18%

zi****N
493413140106125117312060545010315577137452539913934-7 (Net)

38%40%39%31%36%36%35%43%43%38%43%35%37%37%31%35%34%37%

fzf****BFLN
8575952011522041818189796383148262952208441814321317-10 (Net)

66%58%57%45%59%56%55%56%50%63%61%59%45%59%57%57%49%57%

zfghff**SW*SWSWSW*WFHLNSWf
6154361331171511315131574562102194651566729911115368-10 (Net)

48%43%38%35%44%41%38%41%36%47%42%44%31%42%46%41%38%41%

zfgf**W*WWWW*WFHLNWf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_4_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Takes risks and provides radio
content or music that is new and innovative or less well known
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

2748727162675981791253082535652812922911751044594038649-10 (Net)
26%27%23%23%20%25%20%21%24%26%22%27%21%24%26%23%24%22%23%

zNzLzHFHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_4_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Takes risks and provides radio
content or music that is new and innovative or less well known
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

336232718284742792720346892437438179638649-10 (Net)
26%23%20%24%24%23%23%19%16%26%28%21%21%20%26%25%22%23%

z***Va*HLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_4_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Takes risks and provides radio
content or music that is new and innovative or less well known
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

12552313018817184613262445283360Not At All Important
1%1%2%2%2%1%2%1%1%2%2%1%2%2%1%1%1%2%2%1

zMD
1072610241311632931411641321342
1%02%1%1%1%1%2%001%01%1%1%1%1%1%1%

zOQIIJGI
12656244115181615421621261252240653
1%1%2%2%2%2%2%3%1%2%2%2%2%2%2%1%1%2%2%

JBBi
2411632851271618196215312210144930794
2%2%3%2%2%2%3%3%1%2%2%1%2%2%2%3%3%2%2%

J
71333181781576327935216658867939321261082355
7%7%10%6%6%6%7%5%7%5%6%6%6%6%6%7%7%6%6%

zOOi
913292801122188157102902181059810963581481823306
8%7%9%9%8%9%9%10%8%9%8%10%7%9%9%13%8%10%9%

zEFzF
18164950417840810788227165408167188190121812713165867
18%9%15%16%13%17%12%15%17%17%16%16%13%16%18%18%14%17%16%

QQQzNLLFFzBBFLNQ
1952586342595031471292772094992412762531321013763877638
18%29%18%20%19%21%16%22%21%21%19%23%20%21%19%22%20%21%20%

zOPRLLLzHHL
122242371129318766417313428214715314985602172294479
11%12%13%12%10%13%8%11%13%14%11%14%11%12%13%13%11%12%12%

zNLzLzHHLNf
1936445172114041459020617243916824319811559337276615Extremely Important
19%20%14%16%16%17%16%15%16%18%17%16%17%16%17%13%18%15%16%10

WX
142133487290264199781701064231102681609033335218554Don’t know
14%11%10%15%21%11%22%13%13%11%16%11%19%13%13%7%17%12%15%

PzMzIJKzGzCDECCzAACGI
MPYhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.607.837.187.537.447.567.317.377.627.647.487.667.567.487.647.387.607.447.52Mean

PzPPLzLzLPWXf
221378415431192321761640351094054951-2 (Net)
2%1%4%2%3%2%3%3%2%2%3%2%3%3%1%2%2%3%3%

GG
3419133659546383936118326161221562951601-3 (Net)
3%2%6%4%5%4%5%6%3%4%4%3%4%5%3%3%3%5%4%

JzIJzBBJi
6829196931467354575518047938332291121242391-4 (Net)
5%4%9%6%7%6%8%9%4%6%7%5%7%7%5%6%6%7%6%

QzIJzIJGGJi
16266246019037514583195142385163184188101902752905655-6 (Net)
15%15%20%15%14%16%16%14%15%14%15%16%13%15%15%20%14%16%15%

zOzFFi
3645122102739683427918743932585534540340023218559563612314-7 (Net)
35%25%39%32%29%34%31%32%34%33%33%33%29%33%34%41%31%35%33%

QzQQzNFzEFzFNQ
691261922024777163447537088368016287238607904523021200120724117-10 (Net)
66%70%61%64%58%68%53%63%68%69%62%69%61%65%67%67%62%66%64%

PzNLzLzLzHFFHLNWf
5011014315215991225368283656515122055667260033222092989118248-10 (Net)
48%61%45%48%44%51%41%48%50%52%47%53%48%49%49%49%48%48%48%

zOPRzNLLzLzHHLNWXf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_5_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides radio stations that appeal
to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

17116785071324696312060Not At All Important
1%1%2%2%2%2%2%1%2%1%2%1%4%2%2%2%02%1

***zSS*D
982742930311225351342
1%1%02%1%1%1%02%1%1%01%1%2%1%01%

i****GI
1323813259933031263186653

1%2%2%4%1%2%3%2%2%01%3%3%1%1%1%2%2%

izi****Bi
2025714667852531436196794

2%2%2%4%2%2%2%4%2%4%1%3%2%2%1%1%2%2%

zi****
63663021162052010631931162393492355

5%6%9%6%5%6%6%7%5%2%8%7%8%6%6%5%3%6%

i***S*Oi
10798373026278226152123442827856303306

8%10%11%9%8%9%6%4%12%16%10%10%13%7%5%8%10%9%

**zTUVbc*Tbc*F
223165534052495432724153884335916123425867

17%16%15%12%15%15%13%19%19%12%16%19%15%16%11%17%14%16%

f****BFLNQ
306222715782648653124346385308436133497638

24%22%20%17%24%20%19%22%19%26%26%19%14%23%25%18%17%20%

zf**W*STWWW*HL
1881373223433803917919305028441184404479

15%13%9%7%12%12%11%12%7%15%12%11%13%12%8%11%14%12%

zfgf****HLNf
23615657596253160241719364621613714748615Extremely Important

18%15%16%18%18%16%18%17%13%15%15%11%10%16%25%20%16%16%10
zWX***XzWXYa*zWXWX

11010951654349566152211216636522011860554Don’t know
9%11%14%19%12%15%19%11%17%9%9%15%17%14%13%16%21%15%

izhiYZ***Y*YzYZACGI
MPYhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.767.507.377.147.677.527.537.617.157.597.557.216.987.607.807.767.747.52Mean

zfghf***W*WWX*zWXaWXLPWXf
26198141179101635810116161951-2 (Net)

2%2%2%4%3%2%3%1%5%2%2%2%5%3%4%2%03%

hi*S**SS*G
394316271413919593821161482481601-3 (Net)

3%4%4%8%4%4%6%3%7%2%3%5%7%4%5%3%3%4%

zhi***ST*BJi
5967234120206271011811351920933142391-4 (Net)

5%7%6%12%6%6%8%7%9%6%5%8%9%5%6%5%5%6%

zghi***T*GJi
17016468524348342162024427544491890395655-6 (Net)

13%16%19%15%12%15%12%11%16%19%17%17%21%13%12%12%13%15%

i***zTc*Fi
4133531271051011044934747458317480114352228812314-7 (Net)

32%35%36%31%29%32%27%34%37%34%34%39%38%31%24%30%30%33%

***zSTUVcUc*FNQ
953679214180240205320799748816726611124810148617824117-10 (Net)

74%67%60%53%69%63%61%71%58%67%69%60%53%67%69%67%61%64%

zfghfW**W*WWW*WFHLNWf
7305141611401871558164734972129181791898536413618248-10 (Net)

57%50%45%41%54%48%48%52%39%55%53%41%37%51%58%50%47%48%

zfghfWW**WXa*WXaWXWXa*WXHLNWXf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_5_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides radio stations that appeal
to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

31588588734072222115337830672031539634720011955450410629-10 (Net)
30%32%27%28%25%30%25%26%29%31%28%30%28%28%30%26%29%27%28%

zNzLLNX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_5_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides radio stations that appeal
to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

424293908310591199412538669649105492318710629-10 (Net)
33%29%25%24%30%28%29%30%20%29%28%22%23%28%33%32%30%28%

zfg***X*XaLNX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_5_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides radio stations that appeal
to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

11455243614916214613232837332861Not At All Important
1%1%1%2%2%2%2%2%1%2%2%1%2%2%01%2%2%2%1

DD
1152310201071032551411601119302
1%02%1%1%1%1%1%1%01%01%1%1%01%1%1%

CI
1464018321612131033131620852229503
1%2%2%1%1%1%2%2%1%1%1%1%1%2%1%1%1%2%1%

i
331277306430102727612338371185240944
3%1%4%2%2%3%3%2%2%3%2%2%3%3%2%2%3%2%2%

615312199717484368662189701078245361381322705
6%8%10%7%7%7%9%6%7%6%7%7%8%7%7%8%7%7%7%

zITi
913362841232187855122862399810112355591821593416
8%7%11%9%9%9%9%9%9%9%9%9%7%10%8%13%9%9%9%

FzDFF
182652506196407114108218163425168203191119812583446037
18%15%16%16%15%17%13%18%17%17%16%16%14%16%18%18%13%19%16%

LLLzBBL
2043716442655131591172842175152422772611391013933857788
19%24%23%20%20%21%18%20%22%22%20%23%20%21%21%22%20%21%21%

LzLg
122129377126313666716614028814114813786682252144399
12%12%9%12%9%13%7%11%13%14%11%13%11%11%13%15%12%12%12%

zNLLzLzFLNf

1734394411733581197918814436415719917310751269259531Extremely Important
16%19%12%14%13%15%13%13%14%15%14%15%14%14%16%11%14%14%14%10

zPX

152032503287284202841751094311132781589637339230571Don’t know
15%11%10%16%21%12%23%14%13%11%16%11%20%13%14%8%18%13%15%

zPzMzIJKzGzCDECCzAACEGI
MPYhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.577.677.157.447.347.477.177.377.547.527.397.577.427.347.657.427.447.427.43Mean

PPLLzzELPWf
2297834572417252570183639974447911-2 (Net)
2%1%3%2%3%2%3%3%2%3%3%2%3%3%1%1%2%3%2%

D
3615118528940283835103315259171265761411-3 (Net)
3%3%5%4%4%4%4%5%3%4%4%3%4%5%3%3%3%4%4%

Di
6926194831537039656116455909528201181162351-4 (Net)
6%5%8%6%6%6%8%7%5%6%6%5%6%8%4%4%6%6%6%

JzCDDi
15286650222039116292208148429168207205100953202916115-6 (Net)
14%15%21%16%16%16%18%16%16%15%16%16%15%17%15%21%17%16%16%

zOzDFi
3757130108544786230621045333891435944943323018563067513094-7 (Net)
35%31%41%34%33%36%34%36%35%34%35%34%32%35%34%41%33%37%35%

zOQzDFzBBFci
681241921968761159045837185666415927078287634513011145120323517-10 (Net)
65%69%61%62%56%66%51%63%66%68%61%68%59%62%67%66%60%65%62%

zNLzLzLzHzFFzBBFHLNWf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_6_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides distinctive radio
programmes and output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

141754950113125495410261Not At All Important
1%2%2%1%3%2%3%2%1%1%2%1%4%1%3%1%1%2%1

***zSTX*D
791712720300425331302
1%1%02%01%002%001%1%1%2%001%

zi*T***CI
991313444142005821106503
1%1%4%4%1%1%03%1%001%4%1%1%1%2%1%

zhizhiY***zVYc*i
262316154869325718350177944

2%2%4%5%1%3%2%2%2%4%3%4%2%1%02%2%2%

izi***U*
70902718222292011159193517271334202705

5%9%8%5%6%7%6%8%12%7%8%8%8%7%9%5%7%7%

i*T***Ti
100953136292892111161621372430773293416

8%9%9%11%8%9%6%8%13%12%8%8%11%8%5%10%10%9%

****F
218177614661507422723134078377523105446037

17%17%17%13%18%16%12%19%18%10%17%18%18%20%15%14%15%16%

***TZc*BL
3292325455746677433173252107307732139507788

25%23%15%16%21%21%22%24%13%25%22%24%14%21%22%19%17%21%

zfgfg***Wa*Lg
18612239234637345151229365217461178354399

14%12%11%7%13%12%13%11%9%22%15%12%8%13%8%11%12%12%

zff**zSTUV*LNf
WXab*

22013349525545047191915374320443512636531Extremely Important
17%13%14%15%16%14%14%13%15%11%15%10%9%12%24%17%12%14%10

zh***zSVWzWXX
XZc*

11211260704051370141812235743531813462571Don’t know
9%11%17%21%12%16%20%10%15%9%10%13%20%14%12%18%21%15%

hizhizzXYZb***XYZb*zYZzXYZbACEGI
MPYhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.757.387.197.117.567.427.517.357.177.637.557.306.797.447.657.637.427.43Mean

zfghW**W*W*WW*WWLPWf
21267111078133426810107123911-2 (Net)

2%3%2%3%3%2%4%2%3%1%2%2%5%3%5%2%1%2%

***STS*
313519231412214762614181282291411-3 (Net)

2%3%5%7%4%4%4%5%4%1%2%3%9%3%6%3%3%4%

izhi***zSTVXYZ*i
575835391820823108713322217839162351-4 (Net)

4%6%10%11%5%6%7%7%6%5%5%7%10%5%6%5%6%6%

zhizhi***TV*Di
170185585451518412231253972415720107496115-6 (Net)

13%18%16%16%15%16%12%15%24%19%16%16%20%15%13%15%17%16%

i*Tc***i
41438513411511611129152554287168821374222910013094-7 (Net)

32%38%38%34%34%34%27%37%44%32%36%38%39%37%29%31%34%35%

i*TUc**ccc*BFci
952664202176236199720894708816628010524310144816523517-10 (Net)

74%65%57%52%68%62%61%67%55%67%69%64%50%66%69%62%56%62%

zfghfgzdWW**W*SWaWWW*WBFHLNWf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_6_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides distinctive radio
programmes and output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

499714014625641183345263638501116753962457233222088785817488-10 (Net)
47%54%44%46%42%49%39%45%49%51%45%52%44%47%49%49%46%47%46%

zOPzNLzLzHHLNWfg
2955688182996711851463542846512983473101931194944749709-10 (Net)
28%30%22%26%22%28%21%25%27%29%25%29%25%25%29%26%26%26%26%

PzNLzLzLNW

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_6_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides distinctive radio
programmes and output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

7344871421301751490166674775126202671687934312117488-10 (Net)
57%48%40%38%51%46%49%48%37%57%52%46%32%45%53%47%41%46%

zfghfgWW**zSWa*WaWWWa*WHLNWfg
4062558875101823923431437396379146204719709-10 (Net)

31%25%25%22%29%25%27%24%24%33%30%22%18%25%32%28%24%26%

zfghW**WX*WXW*WLNW

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_6_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides distinctive radio
programmes and output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

70132205199678916144823648786771639710856783460297120911922404Provides a mix of
67%73%65%63%58%67%54%62%67%69%63%68%61%64%68%66%63%65%64%different types of

zOzNLzLzKLzHzFFLNWfradio stations.
73133208207082116634883869077001681744885821458313123812422484Provides high
70%74%66%65%61%69%55%66%70%71%64%71%63%67%68%69%64%68%66%quality radio

zOzNLzLzLzHFFHLNWdfoutput.
69116199195974116024683728446581557733776792459311115911792342Supports UK music
67%64%63%62%55%66%52%64%65%67%60%70%55%65%68%69%60%64%62%and presenters.

zNLLzLzHFzFzFzFHLNWf
62102184178365814734303157776071393686690712432289105610712131Takes risks and
59%57%58%56%49%61%48%54%60%62%53%66%49%58%64%64%55%58%57%provides radio

zNzLzKLzHFzEFzFFHLNSWfcontent or music
that is new and
innovative or less
well known

69126192202477716344753708836801628723860790452302120012072411Provides radio
66%70%61%64%58%68%53%63%68%69%62%69%61%65%67%67%62%66%64%stations that appeal

PzNLzLzLzHFFHLNWfto a wide range of
different audiences
across the UK, for
example people of
different ages,
regions, backgrounds
and ethnicities.

68124192196876115904583718566641592707828763451301114512032351Provides distinctive
65%69%61%62%56%66%51%63%66%68%61%68%59%62%67%66%60%65%62%radio programmes and

zNLzLzLzHzFFzBBFHLNWfoutput.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio… (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

9466822101822422046212947089167267115236954661842404Provides a mix of
73%67%59%54%70%63%62%67%55%68%69%61%55%64%65%64%63%64%different types of

zfghfgzd***Wa*WFLNWfradio stations.
995695218188262210122310280891752741102441034821882484Provides high

77%68%61%55%76%65%65%73%63%68%73%62%52%66%70%66%64%66%quality radio
zfghfzdWW**W*WXWW*WWFHLNWdfoutput.

92169620717922919872009678841652771012371024521652342Supports UK music
71%68%58%53%66%61%59%69%62%64%68%63%48%64%70%62%56%62%and presenters.

zfgzfgW**W*SWcWWSW*WFHLNWf
857595201152204181818979638314826295220844181432131Takes risks and

66%58%57%45%59%56%55%56%50%63%61%59%45%59%57%57%49%57%provides radio
zfghff**SW*SWSWSW*WFHLNSWfcontent or music

that is new and
innovative or less
well known

95367921418024020532079974881672661112481014861782411Provides radio
74%67%60%53%69%63%61%71%58%67%69%60%53%67%69%67%61%64%stations that appeal

zfghfW**W*WWW*WFHLNWfto a wide range of
different audiences
across the UK, for
example people of
different ages,
regions, backgrounds
and ethnicities.

95266420217623619972089470881662801052431014481652351Provides distinctive
74%65%57%52%68%62%61%67%55%67%69%64%50%66%69%62%56%62%radio programmes and

zfghfgzdWW**W*SWaWWW*WBFHLNWfoutput.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio… (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Any other
BBC

station
(incl

uding
digitalBBC local
BBCradioBBC AsianBBC 6BBC RadioBBC RadioBBC RadioBBC RadioBBC Radio

stations)stationsNetworkMusic5 live4 offers3 offers2 offers1 offers
offers meoffers meoffers meoffers meoffers mememememe
somethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomething

thatthatthatthatthatthatthatthatthat
otherotherotherotherotherotherotherotherother
radioradioradioradioradioradioradioradioradio

stationsstationsstationsstationsstationsstationsstationsstationsstations
do notdo notdo notdo notdo notdo notdo notdo notdo not

(I)(H)(G)(F)(E)(D)(C)(B)(A)

138585102225465676293943920Unweighted Base

12253780221429668272962857Base: Used each
provider at
A2.1/A2.2

96.2386.171.5151.3322.1462.6201.6655.0619.6Effective Base

311000411927Not At All Agree 1
3%2%1%001%02%3%

CDEF*DEF*DECDEF
06002109112
01%001%001%1%

*D*D
01300125726133
02%003%1%2%3%1%

*DF*DFFDF
11234814328354
02%4%2%2%2%1%3%4%

**C
11303325191472595

9%6%4%1%6%3%5%7%7%

DF*DF*DFFDFDF
8395163951281081026
6%7%7%7%9%8%10%11%12%

**DHDH
168216338197541491767
13%15%19%15%19%15%20%16%20%

**BDH
251251746105152572061808
21%23%21%21%24%23%21%21%21%

**
1979183278120481381169
16%15%22%14%18%18%18%14%14%

*A*AA
2610312847219157166118Agree Completely 10
21%19%14%38%17%29%21%17%14%

A*A*ABCDEGHIABCEGHA
13366461544122Don’t know
11%7%7%2%1%2%2%4%3%

ABCDEF*ACDEFACDEF*E
12253780221429668272962857Total
100%100%100%100%100%100%100%100%100%

7.837.617.858.527.718.207.857.427.21Mean

A*AA*ABCDEGHIABABCEHAB
3170034128381-2 (Net)
3%3%1%01%1%03%4%

CF*CDEF*CDEFCDEF
431001510853501-3 (Net)
3%6%1%03%1%3%6%6%

F*DF*FFDFDFG
4433423241081861-4 (Net)
3%8%4%2%5%4%4%8%10%

*CDF*FCDFCDEFI
18699196470421801605-6 (Net)
15%13%11%8%15%10%15%19%19%

**DFFDFHDFH
86389621953365602156605907-10 (Net)
71%72%77%88%78%84%79%69%69%

**ABCEGHIABABEHIAB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D2b. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: - Summary Table
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Any other
BBC

station
(incl

uding
digitalBBC local
BBCradioBBC AsianBBC 6BBC RadioBBC RadioBBC RadioBBC RadioBBC Radio

stations)stationsNetworkMusic5 live4 offers3 offers2 offers1 offers
offers meoffers meoffers meoffers meoffers mememememe
somethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomething

thatthatthatthatthatthatthatthatthat
otherotherotherotherotherotherotherotherother
radioradioradioradioradioradioradioradioradio

stationsstationsstationsstationsstationsstationsstationsstationsstations
do notdo notdo notdo notdo notdo notdo notdo notdo not

(I)(H)(G)(F)(E)(D)(C)(B)(A)

138585102225465676293943920Unweighted Base

12253780221429668272962857Base: Used each
provider at
A2.1/A2.2

70307461612554631615104148-10 (Net)
58%57%58%73%59%69%59%53%48%

*A*ABCEGHIABABCEGHIA
45181291161503111043052349-10 (Net)
37%34%37%52%35%47%38%32%27%

*A*ABCEGHIAABCEHA

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D2b. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: - Summary Table
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

88888466025067016891245416462432100306297215454463920Unweighted Base

255363716150707140138307272460374103278288185414441857Base: Used each
provider at
A2.1/A2.2

69.965.367.7477.1166.1476.2121.266.9185.0322.9312.6295.560.1208.1207.9146.6298.1320.0619.6Effective Base

12222720451262068747171027Not At All Agree 1
3%4%3%3%5%3%3%3%4%2%4%2%8%3%1%4%4%2%3%

****zD*Gh
0317110135117054163112
1%5%2%1%01%1%2%2%002%02%1%1%2%1%1%

*zO***H*HI
1021048203793444058133
3%02%1%3%1%2%01%3%2%1%4%2%1%01%2%1%

****zC*
103328273916826101117431025354
3%04%4%5%4%2%6%5%3%6%3%10%6%1%2%3%6%4%

****zCD*CDBD
04648124710112117381982318103028595
08%10%7%8%7%7%8%7%6%8%5%8%8%6%5%7%6%7%

**R*R**R
34108520822114333461351427263542591026

11%7%17%12%13%12%15%10%11%12%13%9%14%10%9%19%10%13%12%

*****zDEd
4981553514126255965101721650644385901767

15%17%13%22%23%20%19%18%19%24%22%19%16%18%22%23%21%20%20%

****z*
615161432315725247359789812576745781021808

25%27%25%20%15%22%17%17%24%22%17%26%11%21%23%24%19%23%21%

****zH*FFFHN
45109719962420442857561833461859561169

15%9%17%14%13%14%17%14%14%10%12%15%18%12%16%10%14%13%14%

*****I
51249716102202434415563104845156355118Agree Completely 10

20%22%7%13%11%14%14%17%11%15%12%17%10%17%16%8%15%12%14%

P*zP***z*CCC
100215165377156166817522Don’t know
3%1%03%4%2%3%2%2%2%3%1%1%2%2%5%4%1%3%

*****zAA
255363716150707140138307272460374103278288185414441857Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.617.426.927.216.877.287.317.227.097.296.947.576.517.217.577.067.257.197.21Mean

***N*zH*FzCFFHNY
15329730681772213812892313381-2 (Net)
5%9%5%4%5%4%4%6%6%3%5%4%8%4%3%5%6%3%4%

*****AIh
255391139882114311612171292821501-3 (Net)
7%9%8%5%8%5%6%6%7%5%7%4%12%6%4%5%7%5%6%

****zD*h
358712066111737225626233416123845861-4 (Net)

10%9%12%10%13%9%8%12%12%8%12%7%22%12%6%6%9%10%10%

****GzCD*DDG
3816133321283025545199542250444473871605-6 (Net)

11%14%26%19%21%18%22%18%18%19%22%14%22%18%15%24%18%20%19%

**R**G*DG
194039491934969593210192290289561892221212863035907-10 (Net)
76%76%62%69%62%70%67%67%68%71%63%77%55%68%77%65%69%69%69%

****zH*zCEFFHN
15313133759355686815012718921640138158772012134148-10 (Net)
61%59%49%47%39%50%49%49%49%47%41%58%39%50%55%42%49%48%48%

zO***N*zH*zCFHN
917151943619844447869111118288191331221122349-10 (Net)

35%31%24%27%24%28%31%32%25%25%24%32%28%29%32%18%30%25%27%

****zH*CCC

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_1. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 1 offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

45624451518076469242027648940832916451920Unweighted Base

406255493972710633122326810044962917357857Base: Used each
provider at
A2.1/A2.2

322.1166.934.936.949.3513.154.020.014.917.848.163.833.856.023.2115.236.2619.6Effective Base

122102230000731017227Not At All Agree 1
3%1%2%1%2%3%000010%3%3%03%4%3%3%

**********zVc*******Gh
722001100021000030112
2%1%3%002%0006%2%00002%1%1%

*****************HI
812101312010030040133
2%03%1%02%1%6%03%007%002%1%1%

************zX*****
121411133110023250116354

3%5%1%4%1%5%2%5%004%3%4%5%06%10%4%

*****************BD
222325648523555310053595

5%9%4%12%8%7%9%7%15%17%8%5%8%10%03%5%7%

*****************R
4530441276756211126651791026
11%12%9%9%17%11%11%16%26%8%15%12%13%6%16%10%17%12%

*****************d
8351111015144149781225721830151767
21%20%23%26%20%20%22%28%30%25%18%25%16%21%28%17%26%20%

*****************
985810515155116242020717342121808
24%23%20%14%20%22%17%20%10%12%29%20%15%17%9%24%22%21%

*****************FHN
53401189100812442462231671169
13%16%23%20%13%14%13%3%7%13%6%24%15%22%10%9%12%14%

***********zTY**zTY****I
603155139111515768148312118Agree Completely 10
15%12%11%12%18%13%18%15%3%17%10%6%18%15%26%18%3%14%

***SX*********S****SX*C
64000175020011227022Don’t know
1%1%1%1%1%2%8%09%001%2%2%8%4%03%

***zY**************A
406255493972710633122326810044962917357857Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.307.347.377.317.527.177.657.026.757.076.617.347.137.657.757.186.727.21Mean

***SY**********SY****FHNY
19431233000283101112381-2 (Net)

5%2%5%2%2%5%0006%11%3%3%03%6%4%4%

**********zVc*******AIh
27541246120383401143501-3 (Net)

7%2%9%3%2%6%1%6%09%11%3%10%03%8%5%6%

hh**********Vc**Vc****V*h
3919532782303107651258861-4 (Net)
10%8%10%7%3%11%3%11%09%15%7%14%6%3%15%15%10%

**********c******cc*DG
67536818124127981617916522131605-6 (Net)
16%21%13%21%24%17%19%23%41%25%23%17%21%16%16%13%22%19%

*****************G
294179372851490442111214275287321119365907-10 (Net)

72%70%77%71%72%69%70%66%50%66%62%75%64%76%72%69%63%69%

z*****************FHN
2111292618373473012413305021531389214148-10 (Net)

52%50%54%45%51%49%48%38%20%42%44%50%48%55%44%51%37%48%

*****************HN
113711712221912062911301436104792349-10 (Net)

28%28%34%32%31%27%31%18%10%30%15%30%33%37%36%27%15%27%

*************SY****C

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_1. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 1 offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

569210269336557815095278420654276383313141106429513943Unweighted Base

16649279029167116314235630167927240133013694436526962Base: Used each
provider at
A2.1/A2.2

46.764.172.0508.9266.2411.3111.973.7206.2315.2453.0193.6261.8216.9105.274.9296.3358.3655.0Effective Base

041148111783154971281119Not At All Agree 1
1%7%1%2%3%2%1%5%2%1%2%2%2%2%1%2%2%2%2%

*zO**I**
00173532136261202692
01%1%1%1%1%2%1%01%1%1%2%01%01%1%1%

*****
103219162391121413931718263
9%1%3%3%3%2%1%2%2%4%3%2%3%3%2%1%2%4%3%

zOQ*****
00127101848611199111025919284
001%3%3%3%2%6%2%4%3%3%3%3%2%5%2%4%3%

*****i
33105617551763119581432231253636725

16%5%11%7%6%8%10%4%9%6%9%5%8%7%9%5%8%7%7%

zOQ*****W
2612882979179483480263932201747611086

12%10%13%11%10%12%10%7%13%11%12%9%10%10%15%18%11%12%11%

****zEF*
11220117421072027505299495157251769811497
7%19%21%15%15%16%13%19%14%17%15%18%13%17%18%18%16%15%16%

*****
5152116659147393572591396589653517811252068

29%23%23%21%20%22%24%25%20%20%20%24%22%20%25%18%19%24%21%

*****X
391511141982420534191475052221474641389

16%14%17%14%14%15%15%14%15%14%13%17%12%16%16%15%17%12%14%

*****
1108147531142919615711450776215128581166Agree Completely 10
8%15%8%19%18%17%18%13%17%19%17%18%19%19%11%13%19%15%17%

***P**P
04136202176189372251114182341Don’t know
3%6%1%5%7%3%4%4%5%3%5%1%6%3%04%4%4%4%

***zM*zGD*DGh
16649279029167116314235630167927240133013694436526962Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.017.337.167.467.387.437.537.187.457.437.327.657.397.517.367.307.607.267.42Mean

*****zA
0522112164987217168221018281-2 (Net)
1%7%3%3%4%2%3%6%2%2%3%2%4%2%2%2%2%3%3%

*zO****
255412133612171843112818531736531-3 (Net)

10%8%6%5%7%5%4%8%5%6%6%4%7%5%4%3%4%7%6%

*****
2576831511020232962193927772656811-4 (Net)

10%8%7%9%11%8%6%14%6%10%9%7%10%8%5%8%6%11%8%

***J**zBB
49211454613434157853137397155322283971805-6 (Net)

28%15%23%18%16%20%21%11%22%18%20%15%18%17%24%23%19%18%19%

****K*W
10466354119546511210123721044321126623796613093516607-10 (Net)
60%71%69%68%67%69%69%71%67%70%65%78%66%72%71%64%71%67%69%

****zH*H
83444425152358927418615834416221518072442402705108-10 (Net)

53%52%48%54%52%53%56%52%52%52%51%59%54%54%53%46%55%51%53%

****zH*X
41923259932115339114982059712711437261591463059-10 (Net)

24%30%25%33%32%32%33%27%32%33%30%36%32%35%27%28%37%28%32%

*****zAA

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_3. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 2 offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

437244546514174987412828427857832616063943Unweighted Base

424251576813877195483334508663903817777962Base: Used each
provider at
A2.1/A2.2

299.3173.942.547.793.3522.063.430.323.419.331.358.544.859.819.8119.242.8655.0Effective Base

76316131020121124019Not At All Agree 1
2%2%5%1%4%2%1%06%02%2%2%1%4%2%1%2%

****************
2200440010010005092
01%01%3%1%003%001%0003%01%

**zd*************z*
1643042112110032073263

4%2%5%03%3%1%4%4%3%004%3%04%4%3%

****************
6111571912132221237284
1%4%2%7%5%2%1%5%2%8%4%3%4%1%5%2%10%3%

i*i**************zT*i
282127859774087053142725

7%8%4%10%5%8%7%14%11%017%8%06%9%8%3%7%

****W*****zSW*******W
493345168611243319415314111086
12%13%7%8%12%11%11%4%12%8%7%22%7%16%7%8%14%11%

**********zTWb******
64427131812112448722151432061497
15%17%13%19%13%16%13%8%14%24%15%25%24%15%9%11%8%16%

**********zST*ST*****
1005791329168161267591417942292068

24%23%15%19%21%22%17%26%19%20%9%11%23%19%24%24%37%21%

***************XzXYc*X
5930128201111960271151892941389
14%12%22%11%14%14%20%11%07%15%13%8%20%24%16%5%14%

***S*********S****
754210152113615118101512131333413166Agree Completely 10
18%17%18%21%15%18%16%24%24%29%30%14%21%14%8%19%16%17%

****************P
1745163312220124345241Don’t know

4%2%9%2%4%4%13%4%6%02%2%6%4%10%3%2%4%

h***zTX*************DGh
424251576813877195483334508663903817777962Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.517.327.397.467.067.487.777.606.827.777.677.157.587.557.377.457.287.42Mean

******************
9732101810301311280281-2 (Net)
2%3%5%2%7%2%1%09%02%3%2%2%4%5%1%3%

**zd**************
2511621439224113442164531-3 (Net)

6%4%11%2%10%5%2%4%13%3%2%3%7%4%4%9%5%6%

**z**************
31227621583454356541911811-4 (Net)

7%9%13%9%15%7%3%9%15%11%5%6%10%5%9%11%15%8%

**zd*************c*B
785461224145179831226420628131805-6 (Net)
18%21%11%18%17%19%18%18%23%8%24%30%7%22%16%16%17%19%

*********W*zTW**W****W
299171384887536633318273454486225125516607-10 (Net)

71%68%67%71%63%69%66%70%56%81%69%63%77%69%65%71%66%69%

****************H
235129313570415512914192732334921105455108-10 (Net)

55%51%55%52%50%54%53%61%43%56%54%37%52%54%56%59%58%53%

****X***********XX*X
134722222412473517812222318311263173059-10 (Net)

32%29%40%33%30%32%36%35%24%36%45%27%29%35%33%36%22%32%

*********S*******A

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_3. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 2 offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1823242289220136218315314913484738254119174293Unweighted Base

7112123373198323310210414811397606847115157272Base: Used each
provider at
A2.1/A2.2

13.516.914.3166.862.3140.628.115.962.4116.0100.799.656.653.360.638.774.2130.6201.6Effective Base

0010010001100100011Not At All Agree 1
004%0000001%1%001%0001%0

******************O
00000000000000000002
0000000000000000000

******************
00164220414240020673
006%2%6%1%7%03%1%3%2%4%1%05%04%2%

******M************Mi
00031200200200030334
0001%1%1%002%002%0005%02%1%

****************z**d
0011269322767343468145
7%1%7%5%8%4%9%7%2%6%4%6%3%7%5%8%6%5%5%

******************
1122462264107141166781017286
9%8%9%10%8%11%19%13%10%7%10%9%6%10%10%18%9%11%10%

******************
213481539462222302218171632332547

28%11%14%21%20%20%14%17%22%21%20%20%19%28%24%6%20%20%20%

**************C*C***C
2474411455161719332022716112729578

30%36%33%19%15%23%17%48%16%18%22%18%23%12%23%24%24%19%21%

******************
0254010378115231829111215101929489
6%16%25%17%14%19%24%4%15%22%12%26%11%20%22%22%16%18%18%

************zH******H
13052193824302136202912106263157Agree Completely 10

20%27%2%22%25%19%6%11%29%20%25%18%30%20%14%12%23%20%21%

*************CD*****
0004231003403010224Don’t know
0002%2%1%5%003%3%04%01%02%1%2%

******************G
7112123373198323310210414811397606847115157272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.808.397.237.887.727.907.207.637.997.977.917.878.127.767.917.348.067.707.85Mean

**************C*****C
00100100011001000111-2 (Net)
004%0000001%1%001%0001%0

******************O
00264320425241020781-3 (Net)
0010%2%6%2%7%03%2%3%2%4%2%05%04%3%

******************i
0028552062544105010101-4 (Net)
0010%3%7%3%7%06%2%4%4%4%2%011%06%4%

****************zD**zBBDi
113371230961214201791110121725425-6 (Net)

16%9%15%16%16%15%28%20%12%14%13%15%9%18%15%25%15%16%15%

****************F**
6101518455160192684851189180485730951202157-10 (Net)

84%91%75%79%75%81%61%80%82%82%80%81%83%80%83%64%83%77%79%

*************C**C***C
4913136401211521626388696231402772891618-10 (Net)

56%80%61%58%55%61%47%63%61%61%59%61%64%52%59%58%63%57%59%

******************
256922975105464455494024251645591049-10 (Net)

26%43%27%40%39%38%30%15%44%42%37%43%41%40%36%34%39%38%38%

******************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_4. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 3 offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

15374161623232187541527142659017293Unweighted Base

13868161222217177571728142958617272Base: Used each
provider at
A2.1/A2.2

112.746.012.213.217.3157.714.75.13.22.29.522.312.219.44.168.013.1201.6Effective Base

100001000000000001Not At All Agree 1
1%00000000000000000

****************************O
0000000000000000002
000000000000000000

****************************
0420040020000003073
05%10%4%02%0048%002%0003%02%

i****************************Mi
0200010000000021034
03%00000000000036%1%01%

****************************d
821111110001111152145
6%3%9%8%4%5%6%0005%3%7%4%10%5%14%5%

****************************
11852221110014040104286

8%12%29%13%10%10%5%7%009%13%014%011%25%10%

****************************
291732838041028521223547
21%25%18%13%37%18%2%52%21%013%27%36%8%10%26%20%20%

****************************C
281613252210627181151578
21%24%8%22%10%24%11%20%076%10%24%11%26%22%18%3%21%

*******z*********************
2910113393011453110103489
21%15%7%12%16%18%16%020%11%21%16%21%39%012%20%18%

****************************H
30933545112117343120157Agree Completely 10
22%13%18%28%22%21%61%21%11%13%43%9%26%9%22%23%7%21%

****************************
100004000002000124Don’t know
1%0001%2%000006%0001%11%2%

****************************G
13868161222217177571728142958617272Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.067.466.867.827.897.939.107.775.818.388.627.648.158.116.617.757.117.85Mean

h****************************C
1000010000000000011-2 (Net)
1%00000000000000000

****************************O
1420050020000003081-3 (Net)
1%5%10%4%02%0048%002%0003%03%

****************************i
16200600200000230101-4 (Net)
1%8%10%4%03%0048%002%0036%4%04%

i****************************BDi
191062332210024151147425-6 (Net)
14%15%39%21%14%15%10%7%0014%15%7%17%10%17%40%15%

****************************
117528918175157371522132436782157-10 (Net)

85%77%51%75%85%81%90%93%52%100%86%77%93%83%54%78%50%79%

z****************************C
8735571013715327121482124551618-10 (Net)
63%52%33%61%47%63%88%41%31%100%74%50%57%75%44%53%30%59%

*******z*********************
5919458841322211761413051049-10 (Net)
43%28%24%39%37%39%77%21%31%24%64%26%46%48%22%35%27%38%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_4. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 3 offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

285645547289387705520035146319231519410166288387676Unweighted Base

9323758924542372852672444721773261909556302365668Base: Used each
provider at
A2.1/A2.2

21.840.329.0391.4207.0265.253.441.0156.4252.2310.8142.8210.8134.272.648.6195.0269.3462.6Effective Base

0013310021303100044Not At All Agree 1
002%01%0001%01%01%001%01%1%

*********
00011000101010000112
0000000000000000000

*********
00053200232051003253
0001%1%1%001%1%001%0001%1%1%

*********
01112691166104562268144
02%3%2%2%2%2%1%2%2%2%2%1%3%2%3%2%2%2%

*********
0011891050681549551109195
002%3%4%2%7%02%3%3%2%3%3%5%1%3%3%3%

*********i
0334519321451714311717146142328516
08%7%8%8%7%20%6%6%6%7%10%5%7%7%25%7%8%8%

*****zIJ***zDEF*F
23686286914842346427402621103463977

23%11%15%15%11%16%20%9%16%14%14%15%12%14%22%17%11%17%15%

*******zF**T
2910131569613305850104466347311162901528

23%29%26%22%23%23%18%36%22%21%22%26%19%25%32%19%20%25%23%

******zI*zF**Sc
248106408081947468733623814568521209

18%14%20%18%16%19%11%23%18%19%18%19%19%20%15%10%23%14%18%

*********zAAg
311916874117142084731444211153141388103191Agree Completely 10

32%35%24%28%30%28%19%23%31%30%30%24%34%28%14%24%29%28%29%

*******zDD**DSX
01014872219114120309615Don’t know
4%2%02%3%2%3%2%1%4%2%2%4%03%03%2%2%

*******zJE**EJ
9323758924542372852672444721773261909556302365668Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.628.508.038.198.148.247.608.458.248.258.278.158.398.237.837.698.328.118.20Mean

******L*LLzCD**CDLXg
00144100314031000441-2 (Net)
002%1%1%0001%01%01%001%01%1%

*********
001973005460820037101-3 (Net)
002%2%3%1%002%2%1%02%1%01%1%2%1%

*********
012211212111210164127221014241-4 (Net)
02%6%4%5%3%2%1%4%4%3%2%4%4%2%4%3%4%4%

*********
03464284220523224622251911153337705-6 (Net)
08%9%11%11%10%27%6%9%9%10%12%8%10%12%26%11%10%10%

*****zIJK***zDEF*
92832491197362497723120339814727716479392523085607-10 (Net)

96%88%85%83%80%86%68%91%87%83%84%83%85%86%83%70%83%84%84%

******L*LLCC**CLg
72526405170293356918916933512023713858302172454638-10 (Net)

73%77%70%69%69%69%48%82%71%69%71%68%73%73%61%53%72%67%69%

******L*LLCC**CLS
516162741141972239131119230751739128191561553119-10 (Net)

50%49%44%46%47%47%30%46%49%49%49%42%53%48%29%33%51%42%47%

*******LLzCDD**ADLXg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_5. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 4 offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

32315744309853948221721425831662116952676Unweighted Base

29515951298155152261928516428732416262668Base: Used each
provider at
A2.1/A2.2

224.1107.131.221.670.1366.936.615.113.714.431.343.127.049.216.0113.037.3462.6Effective Base

300004000001000204Not At All Agree 1
1%00001%000001%0001%1%1%

*******************
0000010000000001012
000000000000000000

*******************
1230140100000020253
01%6%01%1%03%0000009%04%1%

zi*******************
44314800201201060144
1%3%6%4%5%2%0011%03%3%02%04%02%

*******************
481221531202204131195
1%5%1%8%2%3%6%3%12%04%4%05%3%2%1%3%

*******************i
191195242230265131166516

6%7%18%16%3%8%5%12%05%11%8%5%4%4%10%10%8%

zi*******************F
373075107492413168841318977
13%19%13%19%13%13%17%7%20%2%6%26%29%10%16%8%29%15%

************zTY******zTVY*T
703815521129512662172654751528
24%24%30%19%26%23%10%3%10%20%11%32%25%36%22%29%9%23%

************SYc***zSYc***SYc*Sc
592614161011193116958423171209
20%16%2%13%19%18%21%33%18%39%13%14%17%10%16%14%28%18%

gg******************V*Ag
9438126231631910592687197489191Agree Completely 10
32%24%23%22%28%30%37%39%29%33%50%12%24%26%28%30%14%29%

****SX*******zSTVX*******X*DSX
62003122000100403315Don’t know
2%2%003%2%4%0002%006%1%2%5%2%

*******************EJ
29515951298155152261928516428732416262668Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.428.007.417.708.288.268.538.587.758.928.657.688.268.227.918.177.808.20Mean

zgh****X*******X********CDLXg
3000040000010003041-2 (Net)
1%00001%000001%0002%1%1%

*******************
32301801000100233101-3 (Net)
1%1%6%01%2%03%0001%009%2%4%1%

z*******************
766151701201201283241-4 (Net)
2%4%12%4%6%3%03%11%03%4%02%9%5%4%4%

zi*******************
2319107457642278172187705-6 (Net)

8%12%20%23%5%10%11%15%12%5%14%12%5%9%8%11%11%10%

i*******************
259131352170466442214274154276120132495607-10 (Net)

88%83%68%73%86%85%85%82%77%95%81%84%95%83%82%81%80%84%

zg*******************CLg
222101281660392352011263837195316118314638-10 (Net)

75%64%55%54%73%71%68%75%57%92%75%59%66%73%66%73%51%69%

zgh***************S***S*CLS
153641310382633019921321712271171263119-10 (Net)

52%40%25%35%47%48%58%73%47%72%63%26%41%37%44%44%42%47%

zgh****X*******VX*******X*ADLXg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_5. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 4 offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

37313835914032572431142362761801411918746116349465Unweighted Base

11162737410332670581481532651541261788144109320429Base: Used each
provider at
A2.1/A2.2

31.825.628.9264.1101.0227.953.933.086.2188.4188.6130.893.2137.559.032.583.1239.0322.1Effective Base

0000000000000000000Not At All Agree 1
0000000000000000000
************
01021201022002000222
03%001%1%01%01%1%001%0001%1%

************
000123924241026411111123
5%003%3%3%3%6%1%3%4%2%5%2%2%2%1%4%3%

************
01251820525335105384
04%8%1%1%2%2%03%1%2%2%2%3%1%05%1%2%

***********A*A
1151810152215617781042619255
6%7%19%5%10%5%3%4%10%4%6%4%7%6%5%5%6%6%6%

************T
032347327613132019111377831396
2%16%7%9%6%10%9%10%9%9%8%12%9%7%9%17%8%10%9%

************
2527115669123624483216342291863817

21%28%9%19%14%20%13%20%24%16%18%21%12%19%27%20%16%20%19%

*********F***
3369425801716343970352846181328771058

24%17%22%25%25%24%24%27%23%25%27%22%22%26%22%30%26%24%24%

************
1257018612282325492627271861860789

11%13%18%19%17%19%32%13%16%17%19%17%22%15%22%13%17%19%18%

*****zIJK*******
325622151610213538312434114234972Agree Completely 10

27%12%17%17%20%16%9%17%14%23%14%20%19%19%13%8%21%15%17%

********zL****Xh
0005332202502202246Don’t know
3%001%3%1%3%3%01%2%02%1%04%2%1%1%

************
11162737410332670581481532651541261788144109320429Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.007.217.407.757.787.697.837.577.537.887.647.827.747.727.777.467.867.667.71Mean

**********z*****
01021201022003000331-2 (Net)
03%01%1%1%01%01%1%001%0001%1%

************
0101441124261236611114151-3 (Net)
5%3%04%4%3%3%7%1%4%4%2%5%3%2%2%1%4%3%

************
01219518447917691121617231-4 (Net)
5%7%8%5%5%6%5%7%4%6%6%4%7%6%2%2%6%5%5%

************
1475317489828203725202411101450645-6 (Net)
8%22%26%14%16%15%13%14%19%13%14%16%16%13%14%22%13%16%15%

************
91118297792575544114123206123951416831872493367-10 (Net)

84%70%66%79%76%79%78%76%77%80%78%80%75%80%84%71%80%78%78%

************
7716226641914533789915891791074623691862558-10 (Net)

63%42%57%60%62%59%65%56%53%65%60%59%63%60%57%51%63%58%59%

********z****
4410132391112917446088575161289411091509-10 (Net)

39%25%35%35%38%34%41%30%30%39%33%37%40%35%35%21%37%34%35%

************X

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_7. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 5 live offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

2461153216474003117611254728541510124465Unweighted Base

2121153312413773425711235228521710224429Base: Used each
provider at
A2.1/A2.2

179.378.023.113.833.5277.321.711.44.99.120.732.823.041.912.973.718.2322.1Effective Base

000000000000000000Not At All Agree 1
000000000000000000

*************************
1110020000100010022
01%2%001%00002%0006%001%

*************************
532121010001200071123
2%2%5%5%4%3%4%0004%4%0006%4%3%

*************************
3300170000010002284
1%3%003%2%000001%0002%10%2%

*************************A
844142140210403111255
4%4%12%9%8%6%13%031%13%08%05%8%1%3%6%

*************************T
17135043550004535175396

8%12%15%010%9%14%00019%10%10%9%3%7%22%9%

*************************
41264247546021167130194817
20%22%12%15%10%20%13%23%014%6%31%24%25%018%18%19%

*************************
5224941587492481461282531058
25%21%28%36%36%23%12%37%32%33%33%26%21%22%46%24%14%24%

*************************
3231625721062137583204789
15%27%18%18%13%19%30%24%37%7%13%14%19%16%16%20%16%18%

zi*************************
511032660340452811320272Agree Completely 10
24%9%8%18%15%16%8%17%033%22%4%27%22%20%19%10%17%

zh*******************X***X***Xh
100006200002010106Don’t know
1%00001%5%0001%3%01%01%1%1%

*************************
2121153312413773425711235228521710224429Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.957.617.227.907.527.707.438.347.448.227.807.218.298.017.887.787.027.71Mean

z*******************X******
1110030000100010031-2 (Net)
01%2%001%00002%0006%001%

*************************
642121310001200171151-3 (Net)
3%3%6%5%4%3%4%0006%4%006%7%4%3%

*************************
972132010001300193231-4 (Net)
4%6%6%5%8%5%4%0006%5%006%9%14%5%

*************************
25179185690214937296645-6 (Net)
12%15%27%9%18%15%28%031%13%19%17%10%14%11%8%25%15%

*************************
177912210312952125510173925441483143367-10 (Net)

83%79%67%87%74%78%63%100%69%87%74%75%90%85%82%82%59%78%

z*************************
1356518826220171958162319311465102558-10 (Net)

64%57%54%72%64%58%50%77%69%73%68%44%66%60%82%63%41%59%

*************************
8342941113213102589132064061509-10 (Net)
39%36%26%36%28%35%39%40%37%41%35%17%46%38%36%39%27%35%

**********************X***X

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_7. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 5 live offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

7163017254171281753127102115301035339100125225Unweighted Base

2925185351872825779110610934108512891130221Base: Used each
provider at
A2.1/A2.2

4.99.420.7120.743.2117.618.913.739.597.469.176.420.169.536.729.265.186.3151.3Effective Base

0000000000000000000Not At All Agree 1
0000000000000000000

***********************
00000000000000000002
0000000000000000000

***********************
00000000000000000003
0000000000000000000

***********************
00131330012212101344
004%1%3%1%9%001%2%2%3%2%2%01%2%2%

***********************
00121110111100121135
002%1%4%1%3%01%1%1%0001%7%1%1%1%

***********************
004123133265610345479166
04%15%7%8%7%10%9%7%6%6%9%10%3%11%14%8%7%7%

***********************
013285281211181419713941518337
2%15%14%15%15%15%5%8%15%20%13%17%21%12%17%13%16%14%15%

************z***********
132411035391419252010201342224468

26%29%7%22%30%19%10%36%18%21%23%18%28%18%26%13%24%18%21%

***********************
0142752744101411202141061418329
011%17%14%15%14%13%15%13%15%10%18%5%13%20%20%15%14%14%

***********************
241168876147333044371154118285684Agree Completely 10

72%41%43%37%24%41%50%27%43%33%42%34%31%50%22%29%31%43%38%

*****************zD******DN
0004140121311111414Don’t know
0002%2%2%05%3%1%3%1%2%1%2%4%4%1%2%

***********************
2925185351872825779110610934108512891130221Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

9.428.698.398.528.088.608.448.448.708.418.598.458.148.908.158.168.388.618.52Mean

*****************zD******N
00000000000000000001-2 (Net)
0000000000000000000

***********************
00000000000000000001-3 (Net)
0000000000000000000

***********************
00131330012212101341-4 (Net)
004%1%3%1%9%001%2%2%3%2%2%01%2%2%

***********************
0041441532678103466810195-6 (Net)
04%17%8%12%8%12%9%8%7%7%9%10%3%12%21%9%8%8%

***********************E
282016429166222269829496291024321781161957-10 (Net)

100%96%80%89%83%89%79%86%89%90%88%88%85%94%85%75%86%89%88%

*****************z******
2717135241382120576380772288341764981618-10 (Net)

98%81%66%73%69%74%73%78%75%70%75%70%64%81%67%61%70%75%73%

*****************z******
251595131021811434455571269211442741169-10 (Net)

72%52%60%51%39%55%63%42%56%49%52%52%36%63%42%49%46%57%52%

*****************zD******NT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_9. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC 6 Music offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

138381312181891888913207174608225Unweighted Base

1373713111719013910101622101646014221Base: Used each
provider at
A2.1/A2.2

91.725.211.26.89.7130.015.76.66.47.59.413.86.112.03.240.85.5151.3Effective Base

000000000000000000Not At All Agree 1
000000000000000000
******************************
0000000000000000002
000000000000000000
******************************
0000000000000000003
000000000000000000
******************************
2001040000000001244
1%008%02%0000000002%12%2%

******************************
1011031001000010035
1%06%5%01%6%006%000012%001%

******************************
905031310002121050166
7%1%36%018%7%5%00012%7%21%4%09%07%

******************************
1862313041233225062337
13%16%16%25%7%16%27%10%19%25%16%10%19%30%010%14%15%

******************************
33622139324135000230468
24%16%14%15%6%20%25%21%39%5%19%21%03%038%3%21%

***************************z***
2160132631012425062329
16%17%09%17%14%23%11%013%15%20%21%33%09%11%14%

******************************
51184497215446945417884Agree Completely 10
37%50%28%38%52%38%8%58%42%36%38%42%40%30%88%29%60%38%

******************************DN
100004100100000204Don’t know
1%00002%5%0014%000004%02%

******************************
1373713111719013910101622101646014221Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.578.997.498.138.778.507.829.188.658.478.528.828.418.549.388.338.698.52Mean

******************************N
0000000000000000001-2 (Net)
000000000000000000
******************************
0000000000000000001-3 (Net)
000000000000000000
******************************
2001040000000001241-4 (Net)
1%008%02%0000000002%12%2%

******************************
1005131510012121150195-6 (Net)

7%1%42%5%18%8%11%006%12%7%21%4%12%9%08%

******************************E
12436710141671191081421815452131957-10 (Net)

91%99%58%87%82%88%83%100%100%79%88%93%79%96%88%86%88%88%

******************************
10630571313778861119610446101618-10 (Net)

77%83%41%62%74%72%56%90%81%54%72%84%61%66%88%76%74%73%

******************************
73254512984645814610423101169-10 (Net)
53%67%28%47%68%52%31%69%42%49%53%62%61%63%88%38%70%52%

******************************NT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_9. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC 6 Music offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

461181198315329554255113137234755102Unweighted Base

1177013661253131383912202721314980Base: Used each
provider at
A2.1/A2.2

2.94.36.461.013.158.411.23.021.744.530.039.18.824.524.416.132.639.971.5Effective Base

0000000000000000000Not At All Agree 1
35%00001%002%0000002%01%1%

*****************************O*
00000000000000000002
0000000000000000000

******************************
00000000000000000003
0000000000000000000

******************************
00030300121100210334
0004%3%4%002%8%4%1%007%5%1%5%4%

****************z*************d*
00032230002211012135
0005%13%2%25%001%5%4%9%6%1%4%6%3%4%

******************************
00231510503230033356
0032%5%5%7%5%016%09%5%24%0012%9%5%7%

*****************************Ii*
000152132266781645511167

16%19%7%21%17%20%15%36%20%18%17%21%8%30%14%22%16%22%19%

******************************
100160172087983293512178

43%23%023%4%25%14%026%24%23%21%23%10%35%14%15%25%21%

******************************
0031411712694140783107189
5%21%43%20%7%25%7%35%20%28%11%35%033%29%16%33%15%22%

******************zH***********H*
0111021010476514434712Agree Completely 10
038%18%14%14%14%5%014%21%15%13%9%17%14%15%13%15%14%

****************z**************
0006513210603102246Don’t know
0008%37%1%29%29%3%015%027%4%09%6%8%7%

*****************G************GIMi*
1177013661253131383912202721314980Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5.428.768.097.867.337.926.877.987.788.187.738.137.118.198.097.498.017.757.85Mean

****************z****************
00000000000000000001-2 (Net)

35%00001%002%0000002%01%1%

*****************************O*
00000000000000000001-3 (Net)

35%00001%002%0000002%01%1%

*****************************O*
00030300121100220331-4 (Net)

35%004%3%5%003%8%4%1%007%7%1%6%4%

*****************************d*
00272640505441035495-6 (Net)
0032%9%18%10%30%016%1%14%9%33%6%1%16%15%8%11%

*****************************Ii*
11555656542429253551825142438627-10 (Net)

65%100%68%78%42%85%42%71%79%91%67%90%40%90%91%68%77%77%77%

*********z*******z**zH************
11440343321823192741221101927468-10 (Net)

49%81%61%57%25%65%27%35%59%73%50%69%32%60%77%46%61%56%58%

*********z*******z**z************
0142432622101610191101171415299-10 (Net)
5%58%61%34%21%40%13%35%33%49%26%48%9%50%42%32%46%31%37%

****************z**z************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_10. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Asian Network offers me something that
other radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

55258268514311373191254102Unweighted Base

3624813681231136218121380Base: Used each
provider at
A2.1/A2.2

39.718.36.31.84.959.010.42.31.01.02.85.03.014.41.017.63.771.5Effective Base

000000000000000000Not At All Agree 1
006%001%000000000001%

********************************O*
0000000000000000002
000000000000000000
*********************************
0000000000000000003
000000000000000000
*********************************
1100010010000200034
1%6%0001%3%0100%00009%0004%

********************************d*
0011030001200000035
1%012%64%05%013%0100%77%0000004%

*********************************
0120051000100002056
03%23%008%5%00023%00009%07%

********************************Ii*
580001301000207031167

15%34%0011%19%029%00043%041%016%28%19%

*********************************
1150001730000204160178
31%22%00025%24%000037%021%100%29%021%

z*********************************
1440011540000013051189
38%15%5%043%21%29%00008%61%17%025%29%22%

z********************************H*
4510283000011103112Agree Completely 10

11%21%16%36%46%12%24%000013%39%8%013%43%14%

*********************************
103005220000010206Don’t know
2%038%007%15%58%000005%08%07%

********************************GIMi*
3624813681231136218121380Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.387.946.616.789.247.858.646.394.005.005.237.919.397.538.008.178.877.85Mean

z*********************************
0000000000000000001-2 (Net)
006%001%000000000001%

********************************O*
0000000000000000001-3 (Net)
006%001%000000000001%

********************************O*
1100010010000200031-4 (Net)
1%6%6%002%3%0100%00009%0004%

********************************d*
0131091001300002095-6 (Net)
1%3%35%64%013%5%13%0100%100%00009%011%

********************************Ii*
3422203539100062151183627-10 (Net)
95%91%21%36%100%78%77%29%000100%100%86%100%83%100%77%

z*********************************
291420340900003281142468-10 (Net)
80%58%21%36%89%59%77%000057%100%45%100%67%72%58%

z*********************************
1892032370000124082299-10 (Net)
49%36%21%36%89%34%53%000021%100%24%038%72%37%

z*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_10. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Asian Network offers me something that
other radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

924261390274311116781642273981722581699463250334585Unweighted Base

272552433200337109991951343751472341678846234302537Base: Used each
provider at
A2.1/A2.2

70.633.043.7285.9186.7213.278.458.9118.9164.1262.4113.9164.6113.266.644.2170.5215.2386.1Effective Base

013766134311153205611Not At All Agree 1
1%4%6%2%3%2%1%3%2%2%3%02%2%2%02%2%2%

*******
00242501232412121562
01%4%1%1%1%01%1%2%1%3%01%2%4%02%1%

******F*
102103110445943235311133
5%03%2%1%3%04%2%4%2%3%1%1%4%11%1%4%2%

******zEF*
1209571371663432210124
3%7%02%2%2%1%3%3%1%1%4%1%2%3%4%1%3%2%

*******
20721102082119236127741614305
7%1%13%5%5%6%7%2%6%7%6%4%5%4%7%10%7%5%6%

**zO*****
323311623651711261214101062118396

10%8%6%7%8%7%6%5%9%8%7%8%6%6%11%13%9%6%7%

*******
3367027551992825572340231172260827

10%12%12%16%13%16%18%9%14%19%15%16%17%14%13%15%9%20%15%

*******zBB
7811994283272740318639474126966601258

26%33%22%23%21%25%25%28%21%23%23%27%20%25%29%20%28%20%23%

*******T
23371215720152519551834251284038799
8%10%6%16%11%17%18%15%13%14%15%12%14%15%13%18%17%13%15%

*******N
751081465719214222683048411134162103Agree Completely 10

26%18%19%19%23%17%17%21%22%16%18%21%20%25%13%6%18%20%19%

*****CC**C
1152923148814634327720181836Don’t know
3%5%10%7%11%4%7%8%7%5%9%2%12%4%2%08%6%7%

***zM**zGzCDE**CGMTi
272552433200337109991951343751472341678846234302537Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.607.526.937.697.697.567.927.617.587.417.597.577.797.867.206.667.767.497.61Mean

****P**CC**C
0151171015651356642611171-2 (Net)
1%5%9%3%4%3%1%5%3%4%3%3%3%3%4%4%3%4%3%

**zO*****
2162110211911102299877922311-3 (Net)
6%5%12%5%5%6%1%9%5%8%6%6%4%5%8%15%4%7%6%

****L*L*zEF*L
3363114282121711271512121091132431-4 (Net)
9%12%12%7%7%8%2%12%9%8%7%11%5%7%11%19%5%10%8%

****L*L*zEF*zBBL
521052264314728204918251716103633695-6 (Net)

17%9%20%12%13%13%13%7%14%15%13%12%11%10%19%22%16%11%13%

******EF*
19193032113725285721359726611116913160271692203897-10 (Net)
70%74%58%74%68%75%78%73%70%72%71%75%72%78%68%59%72%73%72%

***P**C**CP
1616242511101976663107712088812910748201471603078-10 (Net)
60%62%47%58%55%58%60%63%55%53%56%60%55%64%55%43%63%53%57%

*****C**z
971315268114393567411234982662311811001819-10 (Net)

34%29%25%35%34%34%35%35%34%30%33%33%35%40%26%24%35%33%34%

*******

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_11. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC local radio stations offers me something
that other radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

2491405553744805219141524412444288445585Unweighted Base

2131345843594535524161926462249417856537Base: Used each
provider at
A2.1/A2.2

165.290.437.234.647.2320.043.513.110.511.519.129.818.033.821.658.532.1386.1Effective Base

4132292020010100011Not At All Agree 1
2%1%5%4%3%2%3%013%003%02%001%2%

**********************
5100060000000103062
2%0001%1%00001%001%1%4%01%

**********************
831021030000000322133
4%2%1%04%2%6%00000007%2%4%2%

**********************
64121900002011241124
3%3%1%4%1%2%00006%02%1%5%5%2%2%

**********************
1122642340211222133305

5%2%3%15%7%5%8%014%4%6%3%8%5%2%4%5%6%

**zhi********************
14141643423112526092396

7%10%2%13%7%8%4%11%4%4%7%12%10%11%011%3%7%

**********************
30326377311224512143169827
14%24%10%8%12%16%20%8%12%24%21%26%6%8%8%21%16%15%

zf**********************B
50321410161079517713514139161258
24%24%24%23%26%24%17%20%7%40%26%28%21%29%31%12%28%23%

*****************T*****T
341611566589201661051312799
16%12%19%12%11%14%14%38%10%04%14%26%21%11%16%21%15%

**********************N
432113799110565531811196103Agree Completely 10
20%16%22%17%15%20%17%22%40%29%19%7%6%17%27%25%11%19%

**********************C
88728276000335331536Don’t know
4%6%12%5%13%6%12%00010%7%21%5%8%1%10%7%

*i***T******************CGMTi
2131345843594535524161926462249417856537Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.587.617.917.187.347.667.378.537.388.157.557.437.737.847.897.567.727.61Mean

************************C
813221520200101030171-2 (Net)
4%1%5%4%4%3%3%013%01%3%03%1%4%1%3%

**********************
1654252450200101353311-3 (Net)

8%4%7%4%8%5%9%013%01%3%03%8%6%5%6%

**********************L
2294363450202112594431-4 (Net)
10%6%8%8%9%7%9%013%07%3%2%4%13%11%6%8%

**********************BL
2516312857633137481114695-6 (Net)
12%12%5%28%13%13%11%11%18%8%13%15%18%16%2%14%8%13%

**zghi********************
15810243263833537211117183413373257433897-10 (Net)

74%76%75%59%64%74%67%89%69%92%70%75%59%75%77%73%76%72%

**********************CP
128703722312632619913132212332841343078-10 (Net)

60%52%65%51%52%58%48%81%57%69%49%49%53%66%69%53%60%57%

**********************
7838241215156171585697191632181819-10 (Net)
36%28%41%29%26%34%31%61%50%29%24%20%32%38%38%41%32%34%

**********************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_11. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC local radio stations offers me something
that other radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

11101210569693411405310232634221125088138Unweighted Base

3591055072321245329326553421124082122Base: Used each
provider at
A2.1/A2.2

10.08.89.777.554.547.823.97.731.539.771.721.244.429.414.58.533.762.696.2Effective Base

0012030021300300033Not At All Agree 1
009%2%1%4%004%4%4%01%8%0004%3%

***************************d*
00000000000000000002
0000000000000000000

****************************
00000000000000000003

12%0001%0001%0001%000000
****************************

00011010001010000114
0001%1%02%0001%01%00001%0

****************************
0001038332281730247115

13%0010%6%10%10%26%4%7%9%3%12%8%013%9%8%9%

****************************
01155230136033102686
029%9%5%10%3%10%03%9%7%2%6%8%6%3%5%7%6%

****************************
012138823831517721313167

11%16%18%13%16%11%6%26%17%10%16%5%13%19%8%5%8%16%13%

****************************
111221015811071312741121114258

35%25%12%21%20%21%23%10%21%21%14%45%13%13%53%20%27%18%21%

***************************H*
0021661350951366345910199

15%8%21%15%13%17%16%020%15%14%24%12%10%20%41%21%13%16%

****************************
003237204511721514102071926Agree Completely 10

14%6%31%22%13%27%12%38%24%21%23%18%26%29%10%017%24%21%

***************************N*
0101294702412192025813Don’t know
015%012%18%6%21%05%12%13%3%16%5%2%17%13%10%11%

*******z*********************
3591055072321245329326553421124082122Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.337.367.837.877.637.947.717.717.977.777.718.467.897.488.217.878.127.697.83Mean

******************************
00120300213003000331-2 (Net)
009%2%1%4%004%4%4%01%8%0004%3%

***************************d*
00121300214013000441-3 (Net)

12%09%2%2%4%005%4%4%01%8%0004%3%

***************************d*
00131310214013000441-4 (Net)

12%09%3%3%4%2%05%4%4%02%8%0005%3%

****************************
01116810633514110512613185-6 (Net)

13%29%9%15%16%14%20%26%7%16%16%4%18%15%6%17%14%15%15%

***************************i*
2377431551993722612435242082957867-10 (Net)

75%56%82%71%63%76%57%74%82%68%66%93%64%71%92%66%73%70%71%

****************************
2256123471762918472328171872644708-10 (Net)

64%39%64%58%47%65%51%48%65%57%51%87%51%52%83%61%65%54%58%

***************************HN*
11439133295201134112113751530459-10 (Net)

29%14%52%37%26%44%28%38%44%36%37%42%37%39%30%41%38%36%37%

***************************N*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_12. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: Any other BBC station (including digital BBC
stations) offers me something that other radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

543913101611495578105119306138Unweighted Base

51311761210189778103129257122Base: Used each
provider at
A2.1/A2.2

40.027.110.08.710.879.67.34.13.75.47.55.64.58.48.022.65.596.2Effective Base

102021002000000003Not At All Agree 1
2%1%12%017%1%0029%6%00000003%

********************************d*
0000000000000000002
000000000000000000
*********************************
0000000000000000003
01%0000000000000000
*********************************
0000010000001000014
000001%00000017%00000
*********************************
243001012020501010115
4%14%19%01%9%6%21%023%050%06%03%09%

*********************************
1221171000020002086
2%7%15%14%5%6%6%05%6%018%0009%06%

*********************************
552301510222000232167

10%17%9%57%014%7%022%23%26%2%04%24%13%22%13%

*********************************
1361112313011115063258
25%18%8%13%5%23%10%33%014%8%13%18%44%025%43%21%

********************************H*
773031300101003363199

14%22%17%7%26%13%009%019%0025%31%23%35%16%

*********************************
183401232232202335026Agree Completely 10
36%9%21%08%22%18%23%36%28%26%2%55%21%28%22%021%

z********************************N*
4300594200210011013Don’t know
8%10%08%38%9%52%22%0021%15%11%016%4%011%

*********************************
51311761210189778103129257122Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.547.466.817.156.577.897.957.806.497.098.565.858.498.478.768.268.137.83Mean

z*********************************
1020210020000000031-2 (Net)
2%1%12%017%1%0029%6%00000003%

********************************d*
1120220020000000041-3 (Net)
2%2%12%017%2%0029%6%00000003%

********************************d*
1120220020001000041-4 (Net)
2%2%12%017%2%0029%6%0017%00003%

*********************************
376111612020601030185-6 (Net)
6%21%33%14%6%16%13%21%5%29%068%06%013%015%

********************************i*
4321945743554622117217867-10 (Net)
84%66%55%78%39%73%35%57%67%65%79%18%73%94%84%83%100%71%

z*********************************
3815815602533412115186708-10 (Net)
74%49%46%21%39%59%28%57%45%42%53%15%73%91%60%70%78%58%

z********************************HN*
251060436223240265113459-10 (Net)
49%31%38%7%34%36%18%23%45%28%45%2%55%46%60%45%35%37%

z********************************N*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_12. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: Any other BBC station (including digital BBC
stations) offers me something that other radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Have
content

that
appeals
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audiences
across
the UK,
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example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon''tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

199719971997199719971997Unweighted Base

187718771877187718771877Base: All who have
used BBC online
services in the past
3 months

1347.21347.21347.21347.21347.21347.2Effective Base

161525251216Not At All Well (1)
1%1%1%1%1%1%

BEFBEF
13623321311(2)

1%01%2%1%1%

AEABEF
242339371821(3)

1%1%2%2%1%1%

ABEB
444172753437(4)

2%2%4%4%2%2%

ABEFABEF
130145167134110122(5)

7%8%9%7%6%6%

BABCF
234210249227184200(6)

12%11%13%12%10%11%

BABB
381408366355375380(7)

20%22%19%19%20%20%

C
473477407394469496(8)

25%25%22%21%25%26%

CDCDCDCD
240204208218301253(9)

13%11%11%12%16%13%

EACDEFDE
192192184206266229Extremely Well (10)

10%10%10%11%14%12%

ACDEFDEF
13015713717593112Don`t know

7%8%7%9%5%6%

ABABFABABDFB
187718771877187718771877Total

100%100%100%100%100%100%

7.377.367.097.167.657.51Mean

CDCDACDEFCDEF
2920485726271-2 (Net)

2%1%3%3%1%1%

ABEFABEF
5344879444481-3 (Net)

3%2%5%5%2%3%

ABEFABEF
968515916978841-4 (Net)

5%5%8%9%4%4%

ABEFABEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D3. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: - Summary Table
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
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Have
content

that
appeals
to a wide
range of
different

audiences
across
the UK,

for
example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon''tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

199719971997199719971997Unweighted Base

187718771877187718771877Base: All who have
used BBC online
services in the past
3 months

3643554163612953225-6 (Net)
19%19%22%19%16%17%

ABBABCEFB
7908038537917037384-7 (Net)

42%43%45%42%37%39%

ABABABCEFAB
1286128011651172141113587-10 (Net)

69%68%62%62%75%72%

CDCDACDEFCDEF
90487379981710369788-10 (Net)

48%46%43%44%55%52%

CDCDACDEFCDEF
4323953934245674829-10 (Net)

23%21%21%23%30%26%

DEACDEFCDEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D3. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: - Summary Table
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

122.0114.0118.81087.7521.6903.7241.3137.6411.4666.4847.9474.8353.8491.7289.8216.9591.1757.41347.2Effective Base

001154122347142553351116Not At All Well (1)
0001%1%1%1%1%1%1%1%01%1%1%1%1%1%1%

01193823245326214511(2)
01%1%1%1%1%1%1%01%01%01%01%01%1%

012174161749182764391121(3)
1%1%1%1%1%1%03%1%1%1%01%1%1%1%1%1%1%

JG
123314334126141517516106201737(4)
2%2%2%2%1%2%1%5%1%2%1%3%1%2%3%2%2%2%2%

NzJHJN
4571063487171456368734315125144872122(5)
7%6%5%7%7%6%6%5%8%6%7%5%6%7%6%6%6%7%6%

i
47181715114936247961123714771493393107200(6)
9%8%14%11%11%11%12%10%11%10%10%11%9%10%12%13%11%11%11%

i
101132325852957450152103234139911498848153227380(7)
22%13%24%20%18%21%25%20%21%17%20%21%18%21%22%19%18%23%20%

QzIIzBBI
12243542611338467631891773171761331969771245251496(8)
25%27%26%26%24%27%23%25%27%28%27%27%26%28%24%28%28%25%26%

8181221661192383593861529749937041105148253(9)
16%21%9%13%13%14%13%14%13%14%13%15%10%13%17%16%12%15%13%

zOPFFF
7151419352177323080871329460884932111118229Extremely Well (10)

14%18%11%12%11%13%11%12%11%14%11%14%12%13%12%12%13%12%12%

22810058542384240971578191237636112Don`t know
4%3%6%6%12%4%8%3%6%6%8%2%15%3%3%1%9%4%6%

zMzGzCDEzAACDE
GMci

488713316094691408297248707624119465050870141025687010031877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.677.907.347.507.497.527.487.327.547.577.457.677.507.517.527.537.567.487.51Mean

zOPzHgh
012257204661119571154916271-2 (Net)
01%1%2%2%1%1%2%1%2%2%1%1%2%1%2%1%2%1%

11442123651310203781417971927481-3 (Net)
1%2%3%3%2%3%2%5%1%3%3%1%3%2%2%3%2%3%3%

JJGG
13773156992516345124193320133944841-4 (Net)
3%4%5%5%3%5%3%10%2%5%4%4%4%5%5%5%4%4%4%

zJLJJ
81225277852375337135972101047812274471411803225-6 (Net)

17%14%19%17%18%17%18%15%19%15%18%16%15%17%18%18%16%18%17%

di
1926606331745651311002932144592601742871731013144237384-7 (Net)
40%30%45%39%37%40%44%40%41%34%38%40%34%41%42%40%36%42%39%

QQIIFzBBFIQi
3768931160311104721217951445383550633252730419261474413587-10 (Net)
77%79%70%72%66%74%71%72%73%73%70%78%65%75%74%75%71%74%72%

zNzHFFFFHNh
2657618342267531381283623506013672413782161444615179788-10 (Net)
55%66%46%52%48%53%46%52%51%56%50%57%47%54%53%56%53%52%52%

zOPzLzHFFNSbh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_1. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have a mix of different types of content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

637.6370.496.983.4132.01130.1112.154.437.347.592.4117.479.1134.048.0274.096.41347.2Effective Base

55201143010202302216Not At All Well (1)
1%1%2%01%1%2%01%02%02%2%01%1%1%

*********
4611282100100103111(2)
01%1%1%1%1%1%2%001%00001%1%1%

*********
106224151210130045221(3)

1%1%1%2%2%1%1%2%2%002%005%1%1%1%

*******zV**G
1611403303102311219737(4)

2%2%3%02%2%2%2%03%3%1%1%1%1%2%4%2%

*********HJN
4348951995207437129113238122(5)

5%9%8%6%10%6%12%8%7%4%5%7%9%6%4%6%5%6%

i**dz*******i
73721511161629910141217151634421200(6)

8%13%12%12%9%10%6%11%17%17%9%11%14%9%4%11%13%11%

i***Uc*Uc*****i
1601122922313253226111921262040197041380(7)

18%20%24%24%17%21%19%31%20%23%16%16%18%22%23%18%26%20%

**zTXY*******BI
25314238195741945131025464528492011232496(8)

29%26%31%21%31%26%27%16%18%31%34%28%26%26%25%29%20%26%

*****Sb***b*
144651212192193594713311624154515253(9)

16%12%10%13%10%14%20%11%8%9%10%19%15%13%19%12%10%13%

zh**zSTY*******F
12954816241931798514191029115813229Extremely Well (10)

15%10%7%18%13%12%10%11%15%6%10%12%10%15%14%15%8%12%

zgh*gh********
3830338102257613871251817112Don`t know

4%6%2%4%5%6%1%6%13%7%10%5%7%6%6%5%11%6%

***Tc**c***Tc*ACDE
GMci

876550123911841581169835781134162109187813891581877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.757.297.157.677.407.557.447.227.377.367.467.717.457.687.757.577.157.51Mean

zgh*******S*S**gh
9113132251103024053271-2 (Net)
1%2%2%1%2%1%3%2%1%02%02%2%01%2%1%

*********
191753738632043244105481-3 (Net)

2%3%4%3%4%2%4%4%3%03%2%2%2%5%3%3%3%

*********G
35279310689522742651912841-4 (Net)

4%5%7%3%6%4%6%6%3%3%5%2%2%3%6%5%7%4%

*********J
1161192416352562916131719292427667283225-6 (Net)

13%22%20%18%19%16%17%19%24%21%14%18%22%14%8%17%18%17%

zi***U***U***di
292242583869612654325384456457025146767384-7 (Net)

33%44%47%42%38%39%38%52%44%47%33%34%41%37%32%38%48%39%

zii**zTUXY******XY*BFIQi
6863738769130115512857355694121751436528510113587-10 (Net)

78%68%71%76%71%73%76%69%61%69%71%75%69%76%81%73%64%72%

zh*******SSa**FHNh
5262615847998309631233773955510246215609788-10 (Net)

60%47%47%52%54%53%57%38%41%46%54%59%50%55%58%55%38%52%

zgh**Sb***S*Sb*SbSb*Sb*FNSbh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_1. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have a mix of different types of content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

1433264081133697066173173285191108182119732162664829-10 (Net)
30%38%20%25%24%26%24%26%24%28%24%29%21%26%29%29%25%27%26%

zOPzHFFFHgh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_1. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have a mix of different types of content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

273119202843411511813122750275326103284829-10 (Net)
31%22%17%31%23%26%30%22%22%15%20%31%25%28%33%26%18%26%

zgh*g*SZ****SZ*Z**FHgh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_1. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have a mix of different types of content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

122.0114.0118.81087.7521.6903.7241.3137.6411.4666.4847.9474.8353.8491.7289.8216.9591.1757.41347.2Effective Base

00211310031810244315712Not At All Well (1)
001%1%1%1%01%01%1%01%1%1%1%1%1%1%

zJ
110124933359545234913(2)
1%1%01%1%1%1%1%01%1%1%1%1%01%01%1%

120154146084143573381018(3)
2%2%01%1%1%2%01%1%1%01%1%1%1%1%1%1%

P
2312972741351220111211102161734(4)
3%3%1%2%1%2%1%5%1%2%2%2%2%2%2%1%2%2%2%

zIJLJ
249953278171749287831314123154862110(5)
4%4%7%6%7%6%6%7%7%4%7%5%6%6%6%6%6%6%6%

ITdi

310161554613940167949111674675333179105184(6)
7%11%12%10%10%10%14%6%11%8%9%10%9%11%8%12%9%10%10%

zIKI
101327325922835651138129234136861359955168206375(7)
20%15%21%20%20%20%19%21%20%21%20%21%17%19%24%21%19%21%20%

zF

15213939310536483641701522911701191749381209260469(8)
31%25%29%24%22%26%28%26%24%24%24%26%23%25%23%32%24%26%25%

zDF
51618261662353341125102188106721267726144157301(9)

11%19%14%16%14%17%11%16%18%16%16%16%14%18%19%10%16%16%16%

LLCCCL
9171222960206393294100160104731055435134132266Extremely Well (10)

18%19%9%14%13%15%13%13%13%16%13%16%14%15%13%14%15%13%14%

PPh
128835044169343579145919142563793Don`t know
1%2%6%5%11%3%5%4%5%6%7%2%12%3%3%1%6%4%5%

zMzGzCDEzAACEGMi
488713316094691408297248707624119465050870141025687010031877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.717.827.517.647.567.677.517.507.687.737.607.777.627.697.667.537.737.587.65Mean

h
11223719364131977955917261-2 (Net)
1%1%1%1%1%1%1%2%1%2%2%1%1%1%1%2%1%2%1%

zJ
1223811339612163391217781727441-3 (Net)
3%3%1%2%2%2%3%2%2%3%3%1%2%2%2%3%2%3%2%

35367186012191729522024271793243781-4 (Net)
6%5%2%4%4%4%4%8%2%5%4%3%5%4%4%4%4%4%4%

PzJJ
5132625078217583312876189987711556461281672955-6 (Net)

11%15%19%16%17%15%19%13%18%12%16%15%15%16%14%18%15%17%16%

IIIUdi
172954604177527117972712184422451742611651033113897034-7 (Net)
35%33%40%38%38%37%39%39%38%35%37%38%34%37%40%40%36%39%37%

Ui
3967971208324108721118852848587451734954032319765475614117-10 (Net)
81%77%73%75%69%77%71%76%75%78%73%80%69%77%79%77%75%75%75%

zNzLzHFFFFHNa
29547088323280515513638935564038126340522414348655010368-10 (Net)
61%63%52%55%49%57%52%55%55%57%54%59%52%58%55%56%56%55%55%

zNNa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have high quality content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

637.6370.496.983.4132.01130.1112.154.437.347.592.4117.479.1134.048.0274.096.41347.2Effective Base

54101111000301102212Not At All Well (1)
1%1%1%01%1%1%0002%01%1%01%1%1%

*********
82111113000001105113(2)
1%01%1%1%1%2%000001%1%01%1%1%

*********
68011172300100412218(3)
1%1%01%01%1%3%001%002%1%1%2%1%

*********
15106223221201512312134(4)

2%2%5%2%1%2%1%1%3%003%1%1%4%3%02%

zi*********J
34487618822091047898399110(5)

4%9%6%6%10%5%12%11%17%5%5%5%8%4%3%2%6%6%

zi**zdzTVT*zSTU**T***ITdi
VXY*

7755141017151107381714101824522184(6)
9%10%12%12%9%10%6%8%6%10%12%9%9%10%2%12%14%10%

*****U***UU*I
1631122218283172619122825312734107436375(7)

19%20%18%20%15%20%16%23%21%35%19%19%25%18%13%19%23%20%

****zTUV****
XYc*

225133381961386442091636422440279739469(8)
26%24%31%21%33%24%26%24%15%19%27%26%22%21%34%25%25%25%

**zd*******
16195181224263291161122291640146618301(9)

18%17%14%13%13%17%17%13%11%13%17%18%14%21%17%17%11%16%

z*********CL
1525714182422929971116231429156015266Extremely Well (10)

17%10%11%19%13%14%17%11%12%14%12%15%13%16%19%15%10%14%

zh*h********h
292724782258378796151293Don`t know

3%5%2%5%4%5%1%6%15%4%5%5%7%5%8%4%7%5%

***zTVc*****c*ACEGMi
876550123911841581169835781134162109187813891581877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.857.487.487.697.597.667.597.407.297.717.597.807.577.778.097.707.347.65Mean

zh********S**h
1352122240003023073261-2 (Net)

1%1%2%1%1%1%3%0002%02%1%02%2%1%

*********
191322340730040271106441-3 (Net)

2%2%2%2%2%3%4%3%003%02%4%1%2%4%2%

*********
342384571932046394226781-4 (Net)

4%4%7%4%3%5%5%4%3%03%4%3%5%5%6%4%4%

*********J
1121032116362333016131223221826555312955-6 (Net)

13%19%17%18%19%15%18%19%23%15%17%14%17%14%6%14%20%16%

i**UU*U*****U*IUdi
290225493665582593627404959476218141687034-7 (Net)

33%41%40%40%36%37%35%43%47%50%37%36%43%33%22%36%43%37%

i**U*U*UV**U**U*Ui
7013989267137119512859346699126811446629810914117-10 (Net)

80%72%74%73%74%76%75%71%59%82%74%78%74%77%82%77%69%75%

zh****a**a*aa*a*FHNa
5372857049109878101402238749454109562237310368-10 (Net)

61%52%57%54%59%55%60%48%38%46%55%58%49%58%70%57%46%55%

zh**Sa****a*azSWZab*a*Na

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have high quality content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

1433304901274417273219203349210144231131612782895679-10 (Net)
30%38%23%30%27%31%24%29%31%33%29%32%28%33%32%24%32%29%30%

PLCCLNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have high quality content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

313153322947492582013223852306929126335679-10 (Net)
36%28%26%32%26%31%34%24%23%27%28%32%27%37%36%32%21%30%

zh**S*****S*S*CLNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have high quality content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

122.0114.0118.81087.7521.6903.7241.3137.6411.4666.4847.9474.8353.8491.7289.8216.9591.1757.41347.2Effective Base

10222719348102146937121325Not At All Well (1)
2%02%1%1%1%1%2%1%2%2%1%1%1%1%3%1%1%1%

i
11229626311116181151210582232(2)
2%1%1%2%1%2%1%5%2%1%2%2%1%2%2%2%1%2%2%

zIJLBI
11332102765169297141337122437(3)
2%2%2%2%2%2%2%2%2%2%2%1%3%2%1%3%1%2%2%

D
141159136281330244721213797393675(4)
2%4%8%4%3%4%3%5%4%4%4%3%4%5%2%3%4%4%4%

zORDN
28121123697242446399142334436216569134(5)
5%9%9%7%8%7%8%10%6%6%8%7%7%6%9%8%7%7%7%

T
582618855173462087741398066874034113114227(6)

10%10%20%12%12%12%16%8%12%12%12%12%13%12%10%13%13%11%12%

zOQRK
81316318772785538140122225126691518154157198355(7)

17%15%12%20%16%20%18%15%20%20%19%19%14%22%20%21%18%20%19%

PFFFFP
1420243357931457651371342351557514810365159234394(8)
30%24%18%21%17%22%19%26%19%22%20%24%15%21%25%25%18%23%21%

zOPNFFFzBBFN
613161825416440188971126885385542698120218(9)

13%15%12%11%11%12%13%7%13%11%11%14%10%12%13%10%11%12%12%

Y
712917840166252978741149250855022100106206Extremely Well (10)

14%14%7%11%9%12%9%12%11%12%10%14%10%12%12%8%12%11%11%

zHHNSh
2612155928329216560149241153020910768175Don`t know
5%7%9%10%20%6%10%8%9%10%12%4%23%4%5%4%12%7%9%

zMzGzCDEzAACDEGMi
488713316094691408297248707624119465050870141025687010031877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.447.456.757.177.087.187.146.907.187.257.037.437.037.187.376.977.187.167.16Mean

PP**PzHCHP
21450134461619163915112213112035571-2 (Net)
4%1%3%3%3%3%2%6%3%3%3%2%2%3%3%4%2%4%3%

zIL
337822371122135266922263416183259941-3 (Net)
6%3%5%5%5%5%4%8%5%4%6%3%5%5%4%7%4%6%5%

IBG
46181413513320346550116434771252671951691-4 (Net)
8%7%13%9%8%9%7%14%9%8%10%7%9%10%6%10%8%9%9%

ILDG
716383009127071441331132291229913176541781833615-6 (Net)

15%19%28%19%19%19%24%18%19%18%19%19%20%19%19%21%20%18%19%

zORzT
163365677181610133953032595012691893191661163744177914-7 (Net)
33%38%49%42%39%43%45%38%43%42%42%41%37%45%41%45%43%42%42%

RFFNRi
355966101325092217715044440170046024646828916651465811727-10 (Net)
73%68%50%63%53%65%60%60%63%64%59%71%49%67%70%65%59%66%62%

zOPPPzNzHzFzFFzBBFHNPS
2746506951736441221123042794753341783182081123574608178-10 (Net)
56%53%38%43%37%46%41%45%43%45%40%51%35%45%51%44%41%46%44%

zOPzPzNzHFzFFFHNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_3. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide content that other websites or apps don't provide.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

637.6370.496.983.4132.01130.1112.154.437.347.592.4117.479.1134.048.0274.096.41347.2Effective Base

68134201020401316425Not At All Well (1)
1%2%1%3%2%1%1%03%03%01%2%1%2%2%1%

*i********i
14115152503003223313032(2)

2%2%4%1%3%2%03%002%1%2%2%4%3%02%

z*******c*z*BI
1511432326123411125637(3)

2%2%3%4%1%2%4%1%3%3%3%1%1%03%1%4%2%

*********
32305310641614044311112375(4)

4%6%4%3%5%4%9%1%7%03%3%3%6%1%3%2%4%

**zSTUXZ*******N
603811913112111091089161111512134(5)

7%7%9%10%7%7%6%12%16%12%6%6%15%6%1%4%8%7%

**TU*zTUVX*TU**zTUVX***T
99651915271811213372027102483530227(6)
11%12%15%17%15%11%7%16%5%9%15%17%9%13%10%9%19%12%

******Tc**zTac*
150122191927302242082024241941198434355(7)

17%22%15%20%15%19%14%24%15%25%18%15%18%22%24%21%22%19%

*********FP
2081082612383314016131531432329158524394(8)

24%20%21%13%21%21%24%20%22%19%23%26%21%15%19%22%15%21%

zf******SV***BFN
1146913918187226557261330104315218(9)

13%12%11%9%10%12%13%7%9%6%5%16%12%16%12%11%10%12%

******Y*Y**Y
123461012171792882101117102011536206Extremely Well (10)

14%8%8%13%9%11%17%10%4%12%8%11%9%10%14%14%4%11%

zh**zSa*****S*S*HNSh
5443962214795912198111593723175Don`t know

6%8%7%7%12%9%5%6%15%15%14%5%10%8%11%10%14%9%

****X*Xc***Xc*ACDEGMi
876550123911841581169835781134162109187813891581877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.397.016.796.886.927.197.367.026.557.256.767.487.137.187.397.316.737.16Mean

zfgh**S*****SY**S*HP
201974945132072364194571-2 (Net)

2%3%6%4%5%3%1%3%3%05%1%3%3%5%5%2%3%

*****c***c*
3530117117774431243762410941-3 (Net)

4%5%9%8%6%5%4%4%6%3%9%2%3%4%8%6%6%5%

i*****X****BG
686016102014123583168618736131691-4 (Net)

8%11%13%11%11%9%14%6%14%3%12%5%6%10%8%9%8%9%

**XZ*******DG
1591033024412932322121727362735950433615-6 (Net)

18%19%25%26%22%19%13%27%21%21%20%22%24%19%11%13%27%19%

**TUc****TT**zTUc*T
341256544578659634425375564498729146807914-7 (Net)

39%46%43%50%42%42%37%53%43%45%41%39%45%47%36%38%51%42%

zi**T******T*FNRi
595344685110110001155129507211066120562668011727-10 (Net)

68%63%56%56%55%63%68%61%50%61%54%68%61%64%70%68%50%62%

zfg**SY****SY*SS*zSYa*BFHNPS
445222503373698903120304886477837182468178-10 (Net)

51%40%40%36%40%44%53%37%36%37%36%53%43%42%45%47%29%44%

zfh**zSY****zSYb*S*S*FHNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_3. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide content that other websites or apps don't provide.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

132526360943306547167145240180102169105471982264249-10 (Net)
27%29%19%22%20%23%22%19%24%23%20%28%20%24%25%18%23%23%23%

zHHSY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_3. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide content that other websites or apps don't provide.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

2371142421353665014814184324492197214249-10 (Net)
27%21%19%23%19%23%30%17%13%18%13%27%22%26%27%25%14%23%

zh**SYa****SY*SY*SY*HSY

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_3. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide content that other websites or apps don't provide.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

122.0114.0118.81087.7521.6903.7241.3137.6411.4666.4847.9474.8353.8491.7289.8216.9591.1757.41347.2Effective Base

11122916247111967105391625Not At All Well (1)
1%1%1%1%2%1%1%2%1%2%2%1%1%1%1%1%1%2%1%

11022321365101566115161623(2)
1%1%01%1%1%1%2%1%2%1%1%1%2%1%1%1%2%1%

203341128571413317151186211739(3)
4%02%2%2%2%2%3%2%2%3%1%3%2%2%2%2%2%2%

QGG
1346316561516251647211534914353772(4)
2%4%3%4%3%4%5%6%4%3%4%3%3%5%2%5%4%4%4%

II
3813143521152925645010856486234247889167(5)
6%10%10%9%11%8%10%10%9%8%9%9%9%9%8%9%9%9%9%

zi
4112520956193392997841568462955834117132249(6)
7%12%19%13%12%14%13%12%14%13%13%13%12%13%14%13%13%13%13%

RR
111227316822845541143126242118891478050154211366(7)
23%14%20%20%17%20%19%17%20%20%20%18%17%21%20%20%18%21%19%

V
1220223529331460521651302381648715910059176230407(8)
25%23%17%22%20%22%20%21%23%21%20%25%17%23%24%23%20%23%22%

zHFFFH
79171764416431267972124834868583491117208(9)

14%10%13%11%9%12%10%11%11%12%10%13%10%10%14%13%10%12%11%

Sd
5161015333151253167619687428136259292184Extremely Well (10)

11%19%7%10%7%11%9%13%9%10%8%13%8%12%9%10%11%9%10%

zOPNzHHNS
36101187166331242511191789241959245137Don`t know
5%7%8%7%15%5%11%5%6%8%10%3%18%3%5%2%11%4%7%

zMzJKzGzCDEzAACDEGMi
488713316094691408297248707624119465050870141025687010031877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.317.536.987.076.917.147.036.957.167.106.957.386.937.087.237.147.127.087.09Mean

zOP*zHHNSg
112441137510122234121321941432481-2 (Net)
3%1%1%3%2%3%2%4%2%3%3%2%3%3%2%2%2%3%3%

zB
315782265101726346618283217103649871-3 (Net)
7%1%4%5%5%5%3%7%4%6%6%3%6%5%4%4%4%5%5%

QGG
4491413812125335151113404366262370861591-4 (Net)
9%5%7%9%8%9%8%13%7%8%9%6%8%9%6%9%8%9%8%

zJGGX
61938352108308685416113326314011015691581942224165-6 (Net)

13%22%29%22%23%22%23%22%23%21%22%22%22%22%22%23%22%22%22%

RRRi
1834697322056481381113292765522792143371801223834708534-7 (Net)
38%39%52%45%44%46%47%45%46%44%46%43%42%48%44%48%44%47%45%

Ri
35577599825291317115045438969945326545427416951365111657-10 (Net)
72%66%57%62%54%65%58%60%64%62%59%70%52%65%67%66%59%65%62%

zOPzNzHFFFzBBFHNS
2445496821706291161093112634573351773081941193594407998-10 (Net)
50%52%37%42%36%45%39%44%44%42%38%52%35%44%47%46%41%44%43%

PzOPzNzHFFFFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_4. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Present content in a unique/innovative way.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

637.6370.496.983.4132.01130.1112.154.437.347.592.4117.479.1134.048.0274.096.41347.2Effective Base

108125192120302314525Not At All Well (1)
1%1%1%2%3%1%1%1%3%03%01%2%1%1%3%1%

*********
1273022011000011411323(2)

1%1%2%01%1%1%1%00001%1%4%3%2%1%

********z*
1911324327420232018639(3)

2%2%2%2%2%2%4%5%3%01%2%2%01%2%4%2%

**VV*V*****V*G
253063859122237248118572(4)

3%5%5%3%5%4%7%2%3%3%5%1%3%4%1%5%3%4%

i**X*******I
60532110211382113851016121362710167(5)

7%10%17%11%11%9%13%16%14%6%7%10%11%7%8%7%6%9%

zhi**T*******i
1118513132420816129171820152844226249(6)

13%16%11%14%13%13%10%15%16%22%14%13%14%15%4%11%17%13%

****TUc****U*R
16998241929308292172229332322178529366(7)

19%18%19%21%16%19%17%25%13%27%21%21%21%12%21%22%18%19%

**V**V****V*V
2041202618393493411101730492043227641407(8)

23%22%21%20%21%22%20%14%17%21%22%30%18%23%27%19%26%22%

******zTb***FH
117621392716322855101815326486208(9)

13%11%11%10%15%10%13%9%10%6%8%11%14%17%8%12%4%11%

z**S****S*zSY*S*Sd
106466101116620646141082111495184Extremely Well (10)

12%8%5%11%6%10%12%8%7%7%10%6%7%11%13%13%3%10%

zg**S*****SS*S*HNS
44306414119547612981682121137Don`t know

5%6%5%5%8%8%3%5%13%7%9%6%7%9%10%5%13%7%

***c*****zTc*ACDEGMi
876550123911841581169835781134162109187813891581877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.316.956.667.036.867.116.986.716.697.127.057.277.027.407.287.166.567.09Mean

zgh*******S*Sb*S*HNSg
221542739322030245158481-2 (Net)

2%3%4%3%4%2%2%2%3%03%02%2%6%4%5%3%

*******X*XX*B
402675117110540544452314871-3 (Net)

5%5%6%5%6%5%6%7%6%04%2%4%2%7%6%9%5%

********VXZ*G
65561482013122753126812741191591-4 (Net)

7%10%11%8%11%8%13%9%10%3%9%4%7%6%8%11%12%8%

**X******XX*GX
17113935234534638261722283627411070374165-6 (Net)

20%25%28%25%24%22%22%31%30%28%21%23%25%22%12%18%23%22%

ii**TU*U******Ri
366266654582713794826476372547128172708534-7 (Net)

42%48%53%49%44%45%46%58%46%58%47%44%49%38%35%44%45%45%

ii**UV**UV*****i
59632669561059861044627508211066118562578111657-10 (Net)

68%59%56%62%57%62%61%56%47%62%61%68%61%63%70%66%52%62%

zgh******Sa*Sa*Sa*BFHNS
426228453776678762520285377439639173527998-10 (Net)

49%41%37%41%42%43%45%31%34%35%40%47%39%51%49%44%33%43%

zgh******Sb*zSZb**FHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_4. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Present content in a unique/innovative way.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

1225263297731556571461332191719014994601832103939-10 (Net)
25%29%20%20%16%22%19%23%21%21%18%26%18%21%23%23%21%21%21%

zONzHHNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_4. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Present content in a unique/innovative way.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

22310820193832942141011242823531797123939-10 (Net)
25%20%16%21%21%21%25%17%17%13%18%17%21%28%21%25%7%21%

zgh**S***S*SS*zSXZS*S*HNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_4. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Present content in a unique/innovative way.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

122.0114.0118.81087.7521.6903.7241.3137.6411.4666.4847.9474.8353.8491.7289.8216.9591.1757.41347.2Effective Base

00114411332711445327815Not At All Well (1)
1%001%1%1%1%1%01%1%1%1%1%1%1%1%1%1%

0105231221311401126(2)
01%001%001%000001%01%000

12417419184111666105291423(3)
1%3%3%1%1%1%03%02%1%1%1%1%1%1%1%1%1%

zJL
1133773461213112415816116231841(4)
2%1%2%2%2%2%2%5%2%2%2%2%2%2%3%2%3%2%2%

zI
1715122391062414594710240375729226777145(5)
3%8%11%8%8%7%8%5%8%8%9%6%7%8%7%9%8%8%8%

RRd
561318644166362576731238143735143101109210(6)

10%7%10%12%9%12%12%10%11%12%10%12%8%10%12%17%12%11%11%

zEFi
1117293529331579491571232661331071538662163244408(7)
22%19%22%22%20%22%27%20%22%20%22%20%21%22%21%24%19%24%22%

zIzBB
152433406115362567019116028818311718311362212265477(8)
31%28%25%25%25%26%19%28%27%26%24%28%23%26%28%24%24%26%25%

LLLL
512141733816633227872125774175612686117204(9)

10%13%10%11%8%12%11%9%11%11%10%12%8%11%15%10%10%12%11%

NzFN
61412160511402831706310684488538209497192Extremely Well (10)

12%16%9%10%11%10%9%12%10%10%9%13%10%12%9%8%11%10%10%

zOzHHSh
331113971863013565713026953914910651157Don`t know
6%4%8%9%15%6%10%5%8%9%11%4%19%6%3%4%12%5%8%

zMzGzCDEzAACDE
GMTi

488713316094691408297248707624119465050870141025687010031877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.567.677.227.357.387.367.287.257.447.367.297.537.367.417.427.177.367.387.36Mean

*zHh
0111961445481455834910201-2 (Net)
1%1%01%1%1%1%2%1%1%1%1%1%1%1%1%1%1%1%

13435103451371930111119851725441-3 (Net)
2%3%3%2%2%2%2%5%1%3%2%2%2%3%2%2%2%2%2%

zJJJ
247721867112520305426203520114142851-4 (Net)
5%4%5%4%4%5%4%10%3%5%5%4%4%5%5%4%5%4%5%

zIJLJ
613283078327160391351202251218013080651681863555-6 (Net)

13%15%21%19%18%19%20%16%19%19%19%19%16%18%19%26%19%19%19%

zEFi
1831596961846201451003052545162701952991771333544488034-7 (Net)
38%35%44%43%39%44%49%40%43%41%43%41%38%43%43%52%41%45%43%

zIzDEFFNi
366687109029898219517249641778547731449729817055572412807-10 (Net)
76%77%66%68%63%70%66%69%70%67%66%73%62%71%73%66%64%72%68%

zNzHFFzBBFHNah
2650597392056681171223392955183442073442111083924808738-10 (Net)
53%58%44%46%44%47%39%49%48%47%43%53%41%49%52%42%45%48%46%

zOPLLzHFCFFHL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_5. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have content that appeals to a wide range of different audiences across the
UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

637.6370.496.983.4132.01130.1112.154.437.347.592.4117.479.1134.048.0274.096.41347.2Effective Base

46102131000302302215Not At All Well (1)
1%1%1%01%1%1%0002%01%2%01%2%1%

*********
220205000000101406(2)
0002%00000000001%1%00

*zi********
129101212000121137023(3)

1%2%1%001%1%00001%1%04%2%01%

*********
1418604338420322109541(4)

2%3%5%02%2%5%5%3%03%1%2%002%3%2%

i**VV*******
564581220109161174111161562313145(5)

6%8%7%13%11%7%10%13%12%5%8%7%6%8%7%6%8%8%

*i********Rd
7980141012183121111151322171954814210(6)

9%15%11%11%7%12%7%13%18%18%9%14%15%10%7%12%9%11%

zi***c*c*****i
1811093318403402716102627372438139441408(7)

21%20%27%20%22%21%16%19%18%32%20%23%22%20%16%24%26%22%

****c*****B
2581273222524025022101837422846288835477(8)

29%23%26%24%28%25%30%26%17%23%28%26%26%25%35%23%22%25%

zh*********L
1037114920173207431128132883517204(9)

12%13%11%10%11%11%12%9%7%4%8%18%12%15%10%9%11%11%

******zTYZ*Z**N
11442912161641846711981913587192Extremely Well (10)

13%8%7%14%9%10%11%5%10%9%8%5%8%10%16%15%4%10%

zh*******SX*zSX*HSh
524156151391588717981842123157Don`t know

6%7%4%7%8%9%9%10%14%9%13%6%8%10%5%5%15%8%

***T**T***zTX*ACDE
GMTi

876550123911841581169835781134162109187813891581877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.607.177.207.407.357.397.397.057.107.317.217.447.287.517.647.417.157.36Mean

zgh***********h
681221810003023162201-2 (Net)
1%2%1%2%1%1%1%0002%02%2%1%2%2%1%

*********
181722339300042344132441-3 (Net)

2%3%2%2%2%2%2%0003%1%3%2%5%3%2%2%

*********J
3235927721142074544228851-4 (Net)

4%6%7%2%4%5%7%5%3%05%2%4%2%5%6%5%5%

i*********J
13512522223329228221719233323341170273555-6 (Net)

15%23%18%24%18%18%16%26%30%23%18%20%21%18%14%18%17%19%

zi*i********i
330252624077665634129455471497324173738034-7 (Net)

38%46%50%44%42%42%37%50%52%55%40%44%45%39%29%44%46%43%

ii**U*U*Uc****U*FNi
6573498761129107911549305586116731316227610012807-10 (Net)

75%63%71%67%70%68%68%59%52%68%64%71%67%70%76%71%63%68%

zh******a*aa*a*BFHNah
476240544389739883319295979499349182598738-10 (Net)

54%44%44%47%48%47%52%40%34%35%44%49%45%49%61%47%38%46%

zh**S*****zSZab**FHL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_5. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have content that appeals to a wide range of different audiences across the
UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

1126263339030660521481352311619016198461802153959-10 (Net)
23%30%19%21%19%22%20%21%21%22%19%25%18%23%24%18%21%21%21%

zOzHH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_5. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have content that appeals to a wide range of different audiences across the
UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

21811322213733738111010223721462193243959-10 (Net)
25%21%18%23%20%21%22%14%17%13%16%23%19%25%26%24%15%21%

z*********H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_5. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have content that appeals to a wide range of different audiences across the
UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

122.0114.0118.81087.7521.6903.7241.3137.6411.4666.4847.9474.8353.8491.7289.8216.9591.1757.41347.2Effective Base

001143123517142473161016Not At All Well (1)
001%1%1%1%1%2%01%1%01%1%1%01%1%1%

JJ
0001221115335637214813(2)
1%001%01%02%01%01%1%1%01%01%1%

H
02219618247101677510171624(3)
1%2%2%1%1%1%1%2%1%2%1%1%1%1%2%1%1%2%1%

2133873761015122715821114212244(4)
4%1%2%2%2%3%2%4%2%2%2%2%2%3%3%1%2%2%2%

37131073793232252329830365226166566130(5)
6%8%10%7%8%7%8%9%7%5%8%5%7%7%6%6%7%7%7%

zGGIi
5102019957177432789751428656854746115120234(6)

11%11%15%12%12%13%14%11%13%12%12%13%11%12%11%18%13%12%12%

zDEFi
9133132810128066361531262521221041447954156225381(7)

19%15%23%20%22%20%22%15%22%20%21%19%20%21%19%21%18%22%20%

zB
132427409102371647617415929417310918411069223250473(8)
28%27%20%25%22%26%22%30%25%25%25%27%21%26%27%27%26%25%25%

N
513132084819238211047713310150906533102138240(9)

11%15%10%13%10%14%13%9%15%12%11%16%10%13%16%13%12%14%13%

zHFHN
715111594414826326171103884875442590102192Extremely Well (10)

14%17%9%10%9%10%9%13%9%11%9%14%9%11%11%10%10%10%10%

zOPzHHg
2310115626824948501111983291358347130Don`t know
5%3%7%7%13%5%8%3%7%8%9%3%16%4%3%2%10%5%7%

zMzGzCDEzAACDE
GMci

488713316094691408297248707624119465050870141025687010031877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.507.707.107.377.317.397.297.177.417.447.267.597.327.347.447.417.397.377.37Mean

zPzHHgh
01226624410511188715521017291-2 (Net)
1%1%1%2%1%2%1%4%1%2%2%1%1%2%1%1%1%2%2%

zJ
1244611426141220341514201541633531-3 (Net)
2%2%3%3%2%3%2%6%2%3%3%2%3%3%4%1%2%3%3%

zJ
33784187812252732613022422673856961-4 (Net)
6%3%5%5%4%6%4%10%4%5%5%5%4%6%6%3%4%6%5%

zIJL
817343069427166491411082411169213873621791853645-6 (Net)

17%19%25%19%20%19%22%20%20%17%20%18%18%20%18%24%21%18%19%

Ii
193068672202588138963092465192542043031631203574337904-7 (Net)
40%35%51%42%43%42%46%39%44%39%44%39%40%43%40%47%41%43%42%

zQUi
346483110429599019416649143478248431149329918157071512867-10 (Net)
72%74%62%69%63%70%65%67%69%70%65%75%61%70%73%71%65%71%69%

PzNzHFFFzBBFHNg
2552517761947101281293393085303622073492201274144909048-10 (Net)
53%59%39%48%41%50%43%52%48%49%44%56%41%50%54%50%48%49%48%

PzOPPzNzHFzFFFHNPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_6. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide distinctive online programmes and content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

637.6370.496.983.4132.01130.1112.154.437.347.592.4117.479.1134.048.0274.096.41347.2Effective Base

47102141010222301216Not At All Well (1)
01%1%01%1%1%02%02%1%1%2%001%1%

*********J
7510393000201005213(2)
1%1%1%02%1%2%0001%01%001%1%1%

*********H
136114172201002155124(3)

1%1%1%1%2%1%1%2%01%001%07%1%1%1%

*******zSTVXY**
18147234065224131010444(4)

2%3%6%2%1%2%4%7%3%2%3%1%3%1%03%3%2%

zi**zVX*******
43521591411016135410128132196130(5)

5%10%12%10%8%7%10%15%9%5%7%7%7%7%2%5%4%7%

zizi**zSTU*******GIi
8778221421198235416131693154828234(6)
10%14%18%15%11%12%13%7%6%20%10%10%9%17%7%12%18%12%

ii****b*****i
1761082018363172517161321402636128636381(7)

20%20%16%19%20%20%15%21%28%17%16%25%24%19%14%22%23%20%

*********
2441282827484014318123038432742269633473(8)

28%23%23%29%26%25%25%22%21%37%28%26%25%22%33%25%21%25%

z****SV*****N
12175177222042185418251635124916240(9)

14%14%14%8%12%13%13%9%9%4%13%15%14%19%14%13%10%13%

*******zZ**HN
11648510211572585413128189479192Extremely Well (10)

13%9%4%12%11%10%15%10%9%5%10%7%8%10%11%12%6%10%

zgh*g*S*******Hg
4728649114467713118792320130Don`t know

5%5%5%4%5%7%2%7%13%9%10%7%8%4%12%6%13%7%

***Vc**c**c*zTVc*ACDE
GMci

876550123911841581169835781134162109187813891581877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.607.206.907.367.337.377.357.047.277.247.387.487.307.487.667.457.097.37Mean

zgh**********Hgh
11122052340104223064291-2 (Net)

1%2%2%03%1%2%02%03%1%2%2%02%3%2%

*********
241831941621142445125531-3 (Net)

3%3%2%1%5%3%4%2%2%1%3%1%4%2%7%3%3%3%

*********
4233103118012732837552210961-4 (Net)

5%6%8%3%6%5%7%9%5%3%6%2%6%3%7%6%6%5%

**X*******
130131372335308391892023271744767343645-6 (Net)

15%24%30%25%19%19%23%22%16%25%18%17%16%24%9%17%21%19%

zizi*i*U**U***U**Ii
324253644274665704126354869468119162757904-7 (Net)

37%46%52%47%40%42%41%49%46%43%36%43%42%43%23%42%47%42%

izi**UU*U*U**UU*U*UU*Ui
657359716212810791145138519012077131592789512867-10 (Net)

75%65%57%68%70%68%68%62%67%63%67%74%70%70%73%71%60%69%

zgh******S**S*BFHNg
481251504492762893422386979519547192589048-10 (Net)

55%46%41%49%50%48%53%41%39%47%51%49%47%51%59%49%37%48%

zgh**S***S**SS*S*FHNPS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_6. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide distinctive online programmes and content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

12282536792339645416514923618998165109581912404329-10 (Net)
25%32%19%23%20%24%22%22%23%24%20%29%19%23%27%23%22%24%23%

zOPzHFHNZ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_6. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide distinctive online programmes and content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

2371232218433614616108303724542196254329-10 (Net)
27%22%18%19%24%23%27%19%18%10%23%23%22%29%26%25%16%23%

z**SZ*****SZZ*Z*HNZ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_6. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide distinctive online programmes and content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1451341451288599111328516148178510456384326213752837779321712Unweighted Base

4375109136038012082452155945339835813955983632297168701588Base: All who have
used BBC online
services in the past
3 months

110.0100.5102.9936.3434.4795.9206.5119.4353.2583.5719.4426.9280.4423.9265.2199.6510.2653.11164.1Effective Base

376893116031110472121795144538355063325273041926147441358Have a mix of
86%91%85%85%82%87%86%83%87%85%85%87%84%88%84%84%86%85%86%different types of

NzNhcontent.
396797120832410872111885284858745173495403231976547561411Have high quality
90%89%89%89%85%90%86%87%89%91%89%89%88%90%89%86%91%87%89%content.

NzzAANa
35596610132509221771504444017004602464682891665146581172Provide content that
82%78%60%74%66%76%72%70%75%75%71%79%62%78%79%73%72%76%74%other websites or
PPPzNzHzFzFFFHNPSeapps don`t provide.
3557759982529131711504543896994532654542741695136511165Present content in a
81%76%69%73%66%76%70%70%76%73%71%78%67%76%75%74%72%75%73%unique/innovative

zNzHFFFHNway.
36668710902989821951724964177854773144972981705557241280Have content that
84%88%80%80%78%81%80%80%83%78%80%82%79%83%82%74%78%83%81%appeals to a wide

zOICCzBBCIarange of different
audiences across the
UK, for example
people of different
ages, regions,
backgrounds and
ethnicities.

34648311042959901941664914347824843114932991815707151286Provide distinctive
80%86%76%81%78%82%79%77%83%81%79%83%79%82%82%79%80%82%81%online programmes

Ngand content.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_sum. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps... (7-10 Summary Table)
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

838453111107172143513556425510613786165573391101712Unweighted Base

77145510280155133814764457011114093164693311251588Base: All who have
used BBC online
services in the past
3 months

569.0317.183.475.8106.9983.0100.544.332.239.575.5100.567.1118.341.2242.579.41164.1Effective Base

686373876913011551285735569412175143652851011358Have a mix of
89%82%85%87%84%86%87%89%76%80%85%86%80%87%95%86%81%86%different types of

zh*******SWZa**Nhcontent.
701398926713711951285934669912681144662981091411Have high quality

91%87%89%84%88%89%87%91%75%94%90%90%87%88%96%90%87%89%content.
z****a*a*a*a*a*ANa

59534468511011000115512950721106612056266801172Provide content that
77%76%67%64%65%75%78%79%63%71%65%79%71%73%82%80%63%74%other websites or

zfgf**eS****SY*S*zSYa*FHNPSeapps don`t provide.
5963266956105986104462750821106611856257811165Present content in a

77%72%67%71%68%74%71%72%59%72%74%79%71%72%82%78%65%73%unique/innovative
zg******Sa*a*Sa*FHNway.
657349876112910791154930558611673131622761001280Have content that

85%77%85%77%83%81%78%76%65%78%77%82%79%80%90%83%80%81%appeals to a wide
zh******a*a*a*BCIarange of different

audiences across the
UK, for example
people of different
ages, regions,
backgrounds and
ethnicities.

65735971621281079114513851901207713159278951286Provide distinctive
85%79%69%78%83%81%78%80%84%73%81%86%82%80%86%84%75%81%online programmes

zghg*********Ngand content.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_sum. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps... (7-10 Summary Table)
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Have
content

that
appeals
to a wide
range of
different

audiences
across
the UK,

for
example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon’tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

656081795359Not At All Well 1
2%2%2%2%1%2%

BABEFABE
4027496131302

1%1%1%2%1%1%

ABEABEF
5969788060523

2%2%2%2%2%1%

AA
10210014914191974

3%3%4%4%2%3%

ABEFABEF
2762743092832442575

7%7%8%8%6%7%

AB
3843723993843363656

10%10%11%10%9%10%

BBB
5886305925355635957

16%17%16%14%15%16%

BCCC
6626745625566997068

18%18%15%15%19%19%

CDCDCDCD
3222873033044133539

9%8%8%8%11%9%

ACDEFCDE
283287269295394333Extremely Well 10

8%8%7%8%10%9%

ACDEFCDEF
9879899781051885921Don’t know

26%26%26%28%23%24%

ABABABABDEFB
376937693769376937693769Total

100%100%100%100%100%100%

7.037.046.816.847.317.18Mean

CDCDACDEFCDEF
1058713014084891-2 (Net)

3%2%3%4%2%2%

ABEABEFABEF
1651562092201441411-3 (Net)

4%4%6%6%4%4%

AABEFABEF
2672563583612352381-4 (Net)

7%7%9%10%6%6%

ABABEFABEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
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Have
content

that
appeals
to a wide
range of
different

audiences
across
the UK,

for
example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon’tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

6606467086675806225-6 (Net)
18%17%19%18%15%17%

BBABEB
1350137614491343123413154-7 (Net)

36%37%38%36%33%35%

BABABCEFBB
1856187717251689206919877-10 (Net)

49%50%46%45%55%53%

CDCDACDEFCDEF
1268124811341155150613928-10 (Net)

34%33%30%31%40%37%

CDCDACDEFCDEF
6055745725998076869-10 (Net)

16%15%15%16%21%18%

ACDEFCDEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

224512337191114154810212747273259Not At All Well 1
2%1%1%2%2%2%2%2%1%2%2%1%1%2%1%2%1%2%2%

Di
018217228411717101015321216302
003%1%1%1%1%1%1%1%1%1%1%1%01%1%1%1%

zOR
257391933101971642818161442230523
2%3%2%1%1%1%1%3%1%2%2%1%1%1%2%1%1%2%1%

zJLJJ
2312802473192528265735203624165145974
2%2%4%3%2%3%2%4%2%3%2%3%1%3%4%3%3%2%3%

NFFFFHN
71124216861726041916618070819741361331242575
6%6%8%7%6%7%7%7%7%7%7%7%6%8%6%8%7%7%7%

819422951052598455131942431149613172621731913656
8%11%13%9%8%11%9%9%10%10%9%11%7%11%11%14%9%10%10%

zOzNFFzFFNUc
18224950714844812892220155390189163213135822753205957
18%12%15%16%11%19%14%16%17%16%15%18%12%17%20%18%14%17%16%

zNzHFzFFzBBFN

163057603186520128902712174572342092651311003703367068
15%17%18%19%14%21%14%15%21%22%17%22%15%22%19%22%19%18%19%

zNKLzKLzHzFFFFHLNf
1120183049925369491251102091348312087621651883539
11%11%6%10%7%10%8%8%10%11%8%13%6%10%13%14%9%10%9%

PPPzNzLzHFzFzEFFHNP
102424275892456840112112200127911207744180153333Extremely Well 10
10%13%8%9%7%10%8%7%9%11%8%12%6%10%11%10%9%8%9%

zOzNzKLzHFzFFFHN
2845737765643572991592941667731126121828637515404921Don’t know
26%25%23%25%42%15%33%27%23%17%30%11%44%15%13%8%27%22%24%

zMzIJIIzGzCDECCzAACDEG
IMVhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.307.426.797.217.067.237.036.857.297.347.097.417.117.137.367.247.247.147.18Mean

PPPKzKLzHHKPf
231272305927152422652030417103848891-2 (Net)
2%1%4%2%2%2%3%3%2%2%2%2%2%3%1%2%2%3%2%

zDDi
3719112499137343138107284857211461781411-3 (Net)
3%4%6%4%4%4%4%6%2%4%4%3%3%5%3%3%3%4%4%

zJJi
61031192741655659606416462689346291111232381-4 (Net)
6%6%10%6%5%7%6%10%5%7%6%6%5%8%7%6%6%7%6%

zOzIJLFFJ
15306651119143114496222160423184177228113993063156225-6 (Net)
14%17%21%16%14%18%16%16%17%16%16%18%13%19%17%22%16%17%17%

zNFFzFFNU
3655126109836395229121247134086940736047727319763268013154-7 (Net)
34%31%40%35%27%39%33%36%36%35%33%39%26%39%40%43%33%37%35%

QzNzHzFzFzFzBBFHNc
569614716895221465393271728592125568454671843128998999819877-10 (Net)
53%53%47%53%39%61%44%46%56%60%48%66%39%59%64%64%51%54%53%

PzNzKLzKLzHzFzFzFFHKL
NPWaf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_1_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have a mix of different types of content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1115101074980603575510359Not At All Well 1
1%1%3%3%2%2%2%04%01%1%3%1%4%1%1%2%

ii*z***i
9102822751002313033302
1%1%1%2%1%1%2%1%001%1%01%001%1%

zi****
15175854533101963482523

1%2%2%2%1%1%1%2%1%002%3%1%3%1%1%1%

****J
34268137839366897611611974

3%3%2%4%2%3%3%2%5%4%3%2%3%2%02%4%3%

****FHN
78872618262092884415431626848182575

6%9%7%5%8%6%8%6%3%3%6%10%7%7%5%7%6%7%

z****
1161134029273101816111825362446570263656

9%11%11%9%8%10%5%12%9%14%10%8%11%12%4%10%9%10%

Uc**Uc*UcUc*cFNUc
220179554349510443717263668256231102585957

17%18%16%13%14%16%13%26%14%20%15%15%12%17%21%14%20%16%

zTWX***BFN
Yac*

317203644370603592417306187338124145427068
25%20%18%13%20%19%17%17%13%23%25%20%16%22%16%20%14%19%

zfghf***zSWa*FHLNf
171932423263074313711175420301871213539

13%9%7%7%7%9%13%9%5%9%7%12%9%8%12%10%7%9%

zfgh****FHNP
15885232535282291011721321641177220333Extremely Well 10

12%8%7%7%10%9%9%7%9%5%9%7%7%11%11%10%7%9%

zfgh****FHN
162192971189081295254828529658683518289921Don’t know

13%19%27%35%26%25%28%18%38%22%22%22%28%18%24%25%30%24%

ihizhiV*zTUV*V*VVXbACDEG
XYZb*IMVhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.527.096.886.707.197.207.187.186.857.297.267.186.867.307.347.347.057.18Mean

zfgh******HKPf
1925131810761316058885135891-2 (Net)

1%2%4%5%3%2%4%1%4%02%2%4%2%4%2%2%2%

izhi****Di
3442182514121165606171311102171411-3 (Net)

3%4%5%7%4%4%5%3%5%02%4%6%3%6%3%2%4%

zhiZ*Z**ZZ*Ji
6968263922204267126142520171036192381-4 (Net)

5%7%7%11%6%6%8%5%10%4%6%6%9%5%7%5%6%6%

zhi****FJ
194200664754519462415224078397213118446225-6 (Net)

15%20%19%14%16%16%13%17%12%17%16%18%19%19%9%16%15%17%

zfi***UUU*FNU
44940512910311011129963395484155711394523611413154-7 (Net)

35%40%36%31%32%34%29%45%30%41%35%35%34%38%31%32%39%35%

zfizTUc**c*c*cBFHNc
8665601661351801701175845175136241932138939014119877-10 (Net)

67%55%47%40%52%53%51%60%40%57%56%55%44%58%61%54%48%53%

zfghfgWa**a*WaaWaWa*aFHKL
NPWaf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_1_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have a mix of different types of content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

3774991182374101826618050843886649638350529520671467713928-10 (Net)
36%41%31%37%28%42%30%31%39%45%33%48%27%41%44%45%37%37%37%

PzNKLzJKLzHzFzFzFFHKL
NPSf

224342579188498137892372214092621742401651063453416869-10 (Net)
21%24%13%18%14%21%15%15%18%23%16%25%12%20%24%23%18%19%18%

PzOPPzNzJKLzHFzEFzFFHLNPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_1_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have a mix of different types of content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

6463811119213111921324734499917369151582888313928-10 (Net)
50%37%31%27%38%37%39%34%27%37%41%39%33%41%39%40%28%37%

zfghfS***SaSaSa*SaFHKL
NPSf

329178474860588722317183986357134143416869-10 (Net)
25%17%13%14%17%18%21%16%14%14%16%20%17%19%23%20%14%18%

zfgh****FHLNPg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_1_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have a mix of different types of content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

12843193416121016429162647272653Not At All Well 1
1%1%2%1%1%1%2%2%1%2%2%1%1%2%1%2%1%1%1%

Di
1162311201131162281411241021312
1%1%2%1%1%1%1%01%1%1%1%1%1%01%1%1%1%

2634921391991417431022231052634603
2%3%1%2%2%2%2%2%1%2%2%1%2%2%1%1%1%2%2%

zO
241867217021262321681827342174542914
2%2%6%2%2%3%2%4%2%2%3%2%2%3%3%2%2%2%2%

zORNzIJN
6921209801645552805817962819641261251192445
5%5%6%7%6%7%6%9%6%6%7%6%6%8%6%6%7%6%6%

i
920352721002368441129802061168213061611591773366
8%11%11%9%7%10%9%7%10%8%8%11%6%11%9%13%8%10%9%

NzHzFFzDFFHNc
1522494771554089787211169372181155187134872762865637
14%12%16%15%12%17%11%15%16%17%14%17%11%15%20%19%14%16%15%

zNLzLzFzEFzFFLNf

213059588178520146962591974382442002421281243373616998
20%17%19%19%13%22%16%16%20%20%17%23%14%20%19%27%18%20%19%

zNzHFFzDEFFHNWaf
920253591103026757163125265138118149101442181954139
9%11%8%11%8%13%8%10%12%13%10%13%8%12%15%10%11%11%11%

zNLzLzHFzCFFHLNS
13252433210329184461311332421441091518550211182394Extremely Well 10
13%14%7%10%8%12%9%8%10%14%9%14%8%12%13%11%11%10%10%

PPzNzJKLzHzFFFHN
2641697495513342921562751607381125791748939487396885Don’t know
25%23%22%24%41%14%33%27%21%16%28%11%41%14%13%9%25%22%23%

zMzIJIJIzGzCDECCzAACDEG
IMVhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.487.396.857.357.167.377.087.017.447.477.217.567.227.267.527.357.387.257.31Mean

PPPKLzKLzHzFHKLPfg
231367305427152122641830366113747841-2 (Net)
2%2%4%2%2%2%3%2%2%2%2%2%2%3%1%2%2%3%2%

zODDi
3917115529346243540107285259161663811441-3 (Net)
3%5%5%4%4%4%5%4%3%4%4%3%4%5%2%4%3%4%4%

JDJi
51335182721636750576117546809337231081242351-4 (Net)
5%7%11%6%5%7%8%9%4%6%7%4%6%8%5%5%6%7%6%

zORJJGGJO
14305548118039913992209138385178163226102872842965805-6 (Net)
14%16%17%15%13%17%16%16%16%14%15%17%12%18%15%19%15%16%15%

NzFzFFNUi
3156123102535687825720544332882537734544725718160562512344-7 (Net)
30%31%39%32%26%36%29%35%34%33%32%36%25%37%38%40%31%34%33%

zORzNLzHzFzFzFFLN
59971571756547152239428776362413187075827294483051042102420697-10 (Net)
56%54%50%55%41%63%44%49%58%64%50%68%41%60%66%67%54%56%55%

zNzKLzJKLzHzFzEFzEFFHKL
Nafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_2_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have high quality content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

81610874560404762310253Not At All Well 1
1%2%3%2%2%1%2%03%02%1%3%02%1%1%1%

ii*V**V*i
1162712970000223053312

1%1%1%2%01%2%00001%1%1%01%1%1%

zhz****
15161364553610110610164603

1%2%4%2%1%2%1%4%1%002%3%3%1%1%1%2%

ziTY***T*
332410193825242415537165914

3%2%3%6%1%3%2%1%3%2%2%3%2%1%4%2%2%2%

zhi***V*N
6785231423202341211713381722336142445

5%8%6%4%7%6%10%8%9%6%5%9%8%6%2%5%5%6%

zfizTU***TU*i
10792373232277161091328322041569303366

8%9%10%9%9%9%5%7%7%10%12%7%9%11%3%9%10%9%

***UcUc*cUcFHNc
23316839363948337301737445934582094475637

18%17%11%11%11%15%11%22%13%28%18%13%16%16%14%13%16%15%

zfgfTc**zSTUVc*FLNf
WXac*

293210644084581592612195481257536141596998
23%21%18%12%24%18%17%19%9%15%23%18%12%20%24%19%20%19%

zffzd***WaWaWa*aaFHNWaf
19612529262936542151013255819481693194139

15%12%8%8%8%11%12%11%8%10%11%13%9%13%11%13%6%11%

zfgf***SS*SFHLNS
189943529373384215101623392344227623394Extremely Well 10

15%9%10%9%11%10%12%11%8%12%10%9%11%12%15%10%8%10%

zfh****FHN
1401859312186779892550244510054633518285885Don’t know

11%18%26%36%25%24%26%18%39%18%18%23%25%17%24%25%29%23%

ihizghiV*zTUVW*V*VVYbACDEG
XYZbc*IMVhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.657.276.976.777.387.317.327.356.927.557.417.216.957.467.687.477.247.31Mean

zfghf*******HKLPfg
192212169741404049853165841-2 (Net)

1%2%3%5%2%2%4%03%02%2%4%1%2%2%2%2%

izhi****Di
343725221212917650519141542291441-3 (Net)

3%4%7%6%4%4%5%4%4%02%4%7%4%3%3%3%4%

zhiziZ***TYZ*Ji
67613541162112288293319181137142351-4 (Net)

5%6%10%12%5%7%7%5%7%2%4%8%9%5%7%5%5%6%

zizhi***ZZ*GJO
17317760465548050212020417037638105455805-6 (Net)

13%17%17%14%16%15%15%15%15%15%17%16%17%17%6%14%15%15%

iUU*U*U*UUUU*UUFNUi
439368109101981045935340598914475124352149712344-7 (Net)

34%36%31%30%28%32%27%38%32%45%37%33%36%34%24%29%33%33%

zU**zTUXc*Uc*FLN
91159816813118917671808649851462381012269340314820697-10 (Net)

70%59%47%39%55%55%53%62%39%65%61%54%48%61%63%55%51%55%

zfghzfgaWa**SWa*WaazSWaWa*aFHKL
Nafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_2_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have high quality content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

44751081279392111429820055245594552642754131421776673815068-10 (Net)
42%41%34%40%29%46%33%34%42%46%36%50%30%44%46%48%40%40%40%

zNKLzKLzHzFzFzFFHKL
NPaf

224549691214593152104293258507283226300186934293778079-10 (Net)
22%25%15%22%16%25%17%18%22%26%19%27%16%25%28%21%22%21%21%

PPzNLzKLzHzFzCFFHLNPSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_2_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have high quality content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

678429128941491284143563248103179671687330910115068-10 (Net)
52%42%36%28%43%40%42%40%25%37%43%40%32%45%49%43%35%40%

zfghfaa***aaSWaSWa*WaFHKL
NPaf

385219645565703843020294897429237169428079-10 (Net)
30%21%18%16%19%22%25%22%16%22%20%22%20%25%25%23%14%21%

zfghS***SSS*SFHLNPSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_2_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have high quality content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

3266828511914232362152735511403979Not At All Well 1
3%1%2%2%2%2%2%2%2%2%2%1%2%3%1%2%2%2%2%

DDDi
14946144711162410391715241571740612
1%2%3%1%1%2%1%3%2%1%2%2%1%2%2%2%1%2%2%

IzBBIN
249642357161231215621233410123148803
2%2%3%2%2%2%2%2%2%2%2%2%2%3%2%3%2%3%2%

3625107371052526543697354168191374671414
3%3%8%3%3%4%3%5%4%4%4%3%3%6%3%3%4%4%4%

zOQRNzCDFN
71432229822017165737320572899062421391432835
7%8%10%7%6%8%8%11%6%7%8%7%6%7%9%9%7%8%8%

NzIJJN
101744314106278924214110924612711014568602031813846

9%9%14%10%8%12%10%7%11%11%9%12%8%12%10%13%11%10%10%

zzNKzHFzFFNTd
12182747713440010272201159345176125202113962682665357
12%10%8%15%10%17%11%12%15%16%13%17%9%17%17%21%14%14%14%

zPzNLzLzHzFFzFFHLNP
17263847513741910487195170337205133195129922543025568
17%14%12%15%10%17%12%15%15%17%13%20%9%16%19%20%13%16%15%

zNzLzHFzFzFzBBFHLNf
91522258852196129124891831168111173391511533049
9%9%7%8%6%9%7%5%10%9%7%11%6%9%11%9%8%8%8%

zNKKzHFzFFHKN
9202024673222533810896172120741127535152143295Extremely Well 10
9%11%6%8%5%9%6%7%8%10%7%11%5%9%11%8%8%8%8%

zNzLzHFzFFHLNS
305484883632419338183330197873139687206107475924581051Don’t know
29%30%27%28%47%17%38%31%25%20%33%13%49%17%16%10%31%25%28%

zMzIJKIJIzGzCDECCzAACDEG
IMVhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.967.046.316.886.746.886.726.496.947.006.707.186.706.767.186.866.906.816.84Mean

PPPKzKzHzCEFHKPf
4615115429830304733101324259201857791401-2 (Net)
4%3%5%4%3%4%3%5%4%3%4%3%3%5%3%4%3%4%4%

zFB
7102417965155464278541575364933030881272201-3 (Net)
6%6%8%6%5%6%5%7%6%5%6%5%5%8%4%7%5%7%6%

zDFzBBFN
916492861012607169132902558810516149431621943611-4 (Net)
9%9%16%9%8%11%8%12%10%9%10%8%7%13%7%10%8%11%10%

zOQRzNzDFBFN
1731765431884791631072141824511991982351301023423246675-6 (Net)
16%17%24%17%14%20%18%18%16%19%17%19%14%19%19%22%18%18%18%

zORzNFFzFFNTd
3255128112735998429020546937789341036350426121168565813434-7 (Net)
31%30%41%36%27%41%32%35%36%38%34%39%26%41%39%47%36%36%36%

QRzNzLzHzFFzDFFHNT
488010714554291260320227628514103761741361938926182586416897-10 (Net)
46%44%34%46%32%52%36%39%48%52%40%59%29%51%58%58%43%47%45%

PPzPzNzKLzKLzHzFzEFzEFzBFHKLN
PSafg

35618097829586021815542735469244128841827716655759711558-10 (Net)
34%34%25%31%22%36%24%26%33%36%26%42%21%34%41%37%29%32%31%

PPzNKLzKLzHzFzEFzFzFHLNPSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide content that other websites or apps don’t provide.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

16241010116691605658617479Not At All Well 1
1%2%3%3%3%2%3%04%02%1%3%2%4%2%2%2%

i****Di
2214711553632037353140612

2%1%2%3%2%2%2%2%1%01%2%1%1%2%2%02%

z***S*BIN
2920167770763348972116803

2%2%5%2%2%2%2%4%2%2%2%2%4%2%1%1%2%2%

zh***T*
52467211012718343112071312171414

4%5%2%6%3%4%5%2%3%2%5%5%3%4%03%2%4%

zgU****N
93833119302362011111417322724541282835

7%8%9%6%9%7%6%8%9%11%7%7%13%6%4%6%9%8%

***zTUVc*JN
1461083633383082417714344217481752413846

11%11%10%10%11%10%7%12%6%11%14%9%8%13%12%7%14%10%

***TcTc*TcFNTd
204184393939462393114254264226424113395357

16%18%11%11%11%14%11%22%11%19%17%15%10%17%16%15%13%14%

zfgzWc****FHLNP
263155443048477522316223975295718106385568

20%15%12%9%14%15%15%16%12%17%16%17%14%15%12%15%13%15%

zfghf****BFHLNf
1398923172326329897114715361265193049

11%9%7%5%7%8%9%5%7%5%5%11%7%10%8%9%6%8%

zf***Y*FHKN
1447626202625436103101528192817689295Extremely Well 10

11%7%7%6%8%8%11%7%2%8%6%6%9%8%12%9%3%8%

zfhSa***SSSa*SaFHLNS
183222116132109919100285233591125679412181031051Don’t know

14%22%33%39%31%28%29%20%41%25%25%25%27%21%28%30%35%28%

ihizhiV*zVWX**VzVXYbACDEG
YZb*IMVhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.156.826.526.236.696.856.976.866.287.076.696.946.626.927.027.056.666.84Mean

zfghf*********HKPf
383817221611915370814813103141401-2 (Net)

3%4%5%6%5%4%4%2%6%03%3%4%4%7%4%2%4%

zi*Z**SZ*B
6658342923189229103122217201242102201-3 (Net)

5%6%9%9%7%6%6%6%8%2%5%5%8%5%8%6%4%6%

zhii****BFN
1191044050333163912155244224331263173611-4 (Net)

9%10%11%15%10%10%12%8%11%4%10%9%11%9%8%9%6%10%

zhiZ****BFN
24019168516754544281928507345722293686675-6 (Net)

19%19%19%15%20%17%13%20%15%21%21%17%21%19%15%13%23%18%

**T*TcTcT*zTcFNTd
4964211131111161134101623756104157731494722811413434-7 (Net)

38%41%32%33%34%35%30%44%29%43%43%36%35%40%32%31%39%36%

zzfgTac**Tc*zTacTc*FHNT
7505031311051361456157724265108214851857135210416897-10 (Net)

58%49%37%31%39%45%46%52%33%49%45%49%41%50%48%48%36%45%

zfghzfgSaSa**Sa*SaSaSa*SaFHKLN
PSafg

5463209266989951184128396615064121472396511558-10 (Net)
42%31%26%20%28%31%35%29%22%30%27%34%30%33%32%33%22%31%

zfghfSa***SaS*SFHLNPSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide content that other websites or apps don’t provide.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

18354250315844111468232185355236155223147743032965999-10 (Net)
17%20%13%16%12%18%13%12%18%19%14%23%11%18%22%16%16%16%16%

zNKLzKLzHzFzCFFFHKLNSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide content that other websites or apps don’t provide.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

283165493749517661812172675346429134285999-10 (Net)
22%16%14%11%14%16%19%13%10%13%11%17%16%17%20%18%9%16%

zfghfSYa***SSS*SYFHKLNSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide content that other websites or apps don’t provide.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

2357228532012272362172535137364481Not At All Well 1
2%1%2%2%2%2%2%2%2%2%2%2%2%3%2%2%2%2%2%

15736841817121334131719581729492
1%3%2%1%1%2%1%3%1%1%1%1%1%2%1%2%1%2%1%

NzJLN
411064294915133120512333241284038783
3%03%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%

Q
25161263411536364829104383073242175731494
2%3%5%4%3%5%4%6%4%3%4%4%2%6%4%5%4%4%4%

zNzIzFFFIN
61429259108201815588842099210410756421671423095
6%8%9%8%8%8%9%9%7%9%8%9%7%9%8%9%9%8%8%

91943328112287815414911526412311015373611882113996
8%11%14%10%8%12%9%9%11%12%10%12%8%13%11%13%10%11%11%

zNzFzFFNg
19225249815044210782227175405170151208136942913015927
18%12%16%16%11%18%12%14%17%18%16%16%11%17%20%21%15%16%16%

zNLzLFzFzFFLNf
15263248915241010671216169335211144212117852623005628
14%14%10%15%11%17%12%12%17%17%13%20%10%17%17%19%14%16%15%

PzNLzKLzHzFFzFFHLNP
1092326076226604311685181119799877491421613039
10%5%7%8%6%9%7%7%9%9%7%11%6%8%11%11%7%9%8%

QzNzHFzEFzFFHNSd
823202186120852419284149117641056534148122269Extremely Well 10
8%13%6%7%5%9%6%7%7%9%6%11%5%9%10%8%8%7%7%

zOPzNzLzHFzFFFHNSf
2853808165923863271632981878211216471879743557419978Don’t know
27%30%25%26%44%16%37%28%23%19%31%12%46%15%14%9%29%23%26%

zMzIJKIzGzCDECCzAACDEG
IJMhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.007.066.526.826.646.876.676.536.916.936.677.136.636.757.106.906.846.806.81Mean

zKzHzEFHf
371210837932728393596304254191653731301-2 (Net)
3%4%4%3%3%4%3%5%3%4%4%3%3%4%3%3%3%4%3%

B
782217266143424270551475375783024921112091-3 (Net)
7%4%7%5%5%6%5%7%5%6%6%5%5%6%4%5%5%6%6%

Z
913382981002587878118842519110515154451681843581-4 (Net)
8%7%12%9%7%11%9%13%9%9%10%9%7%12%8%10%9%10%9%

zNzIJLzDFFN
1534725872194881621092381994732142142601291033553537085-6 (Net)
14%19%23%19%16%20%18%19%18%20%18%21%15%21%19%23%18%19%19%

RzNzFzFFNR
36611401212403104630622651240298242239554028921972172714494-7 (Net)
35%34%44%38%30%43%34%39%39%41%38%40%28%44%43%48%38%40%38%

QRzNzLzFzFzFFLNU

528012714664391286324236650513107161743862339526284288317257-10 (Net)
50%45%40%46%33%53%36%40%50%52%41%59%31%51%59%58%44%48%46%

PzNzKLzKLzHzFzEFzEFzBBFHK
LNaf

33587596829084421715542333866544728741525916855158211348-10 (Net)
32%32%24%31%21%35%24%26%32%34%25%43%20%34%38%37%29%32%30%

PPPzNLzKLzHzFzFzFFHLNPSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_4_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Present content in a unique/innovative way.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2323912136793706667615781Not At All Well 1
2%2%2%4%4%2%3%2%6%02%1%3%2%4%2%2%2%

*zTXZ***
151177542610002234143492

1%1%2%2%2%1%2%1%0001%1%1%3%2%1%1%

***Y*N
23307106697820416621126783

2%3%2%3%2%2%2%6%1%02%4%3%1%1%2%2%2%

zTVZ***V*
51431718101321773510141218328101494

4%4%5%5%3%4%5%5%2%4%4%3%6%5%2%4%3%4%

****FIN
96884523292622915159144924201156173095

7%9%13%7%8%8%8%11%12%7%6%11%12%5%8%8%6%8%

zfi***VV*
1491341932393343016122630342251766353996

12%13%5%10%11%10%9%11%9%20%12%8%11%14%5%9%12%11%

gzg**zTUXc*TUX*FNg
240169573844503443310285471275221109495927

19%17%16%11%13%16%13%23%8%21%22%16%13%14%14%15%17%16%

zffzVWac**a*zTVWac*FLNf
253156464044493461614213890256526101485628

20%15%13%12%13%15%14%11%11%16%16%20%12%18%18%14%16%15%

zfgh***zTWc*FHLNP
142902219392383010118133518381174123039

11%9%6%5%11%7%9%7%9%6%5%8%8%10%8%10%4%8%

zfgzd***S*SFHNSd
13176231318238317482021122817629269Extremely Well 10

10%7%6%4%5%7%9%5%3%6%8%5%6%8%11%8%3%7%

zfS***SSSXa*SFHNSf
16919910412597860922449275310356843919196978Don’t know

13%20%29%37%28%27%27%17%39%21%22%23%27%23%27%26%33%26%

ihizhi*zTVX**zVXYZbACDEG
YZb*IJMhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.126.776.536.236.696.816.796.446.307.016.936.826.477.057.016.936.586.81Mean

zfghf********Hf
383516191810915470698101029101301-2 (Net)

3%3%5%6%5%3%4%3%6%02%2%4%3%7%4%3%3%

zi*Z**XZ*B
6165232924178221290102514121141162091-3 (Net)

5%6%6%9%7%6%6%9%7%04%6%7%3%8%6%6%6%

ziZZ*Z**ZZZ*ZZZ
1111074048343103919125203826311469263581-4 (Net)

9%10%11%14%10%10%12%14%10%4%8%9%13%8%9%9%9%9%

ziZZ***Z*FN
244223645568596583126354383477118122537085-6 (Net)

19%22%18%16%20%18%17%22%21%27%18%19%22%19%13%17%18%19%

z**TU**FNR
5354341381111221230120714068107167861424225911114494-7 (Net)

41%43%39%33%35%38%35%51%31%52%44%38%41%38%29%36%38%38%

zfzfzTUV*zSTUTU*FLNU
Xac*VXac*

7674911471101461471151663964125217811837634611717257-10 (Net)
59%48%42%33%42%45%44%47%31%49%52%49%39%50%51%48%40%46%

zfghffaa**a*SWaWaWaa*aBFHK
LNaf

52632291721029691073329367114655131552366911348-10 (Net)
41%32%26%21%29%30%31%24%23%28%29%33%26%36%37%32%23%30%

zfghf***SSabSa*SFHLNPSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_4_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Present content in a unique/innovative way.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

19324347813843411184207169330236143203142832892825729-10 (Net)
18%18%14%15%10%18%12%14%16%17%13%23%10%17%21%18%15%15%15%

zNzLzHFzEFFFHLNSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_4_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Present content in a unique/innovative way.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

273166443258476611715163356306628135215729-10 (Net)
21%16%12%9%17%15%18%12%12%12%14%13%14%18%19%19%7%15%

zfghfS***SSSS*zSXFHLNSf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_4_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Present content in a unique/innovative way.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

224522237211014154810222369302960Not At All Well 1
2%1%1%2%2%2%2%2%1%2%2%1%2%2%1%2%2%2%2%

i
118189184414517891314916272
1%03%1%1%1%01%1%1%1%1%1%1%01%01%1%

zO
27853165310202315442321321243733693
1%4%2%2%1%2%1%4%2%2%2%2%2%3%2%1%2%2%2%

zONzILN
31148232682521312371262534251654441004
3%1%5%3%2%3%3%4%2%2%3%2%2%3%4%3%3%2%3%

QFFQ
414332237919669488375191777910049431451292745
4%8%10%7%6%8%8%8%6%8%7%7%6%8%7%10%8%7%7%

zORNFFFNR
12143830810127185441311112351259513276681861863726
12%8%12%10%7%11%10%8%10%11%9%12%7%11%11%15%10%10%10%

zNzzHFFzEFFHN
162446544167463133902361704221911792201281032873426307
15%13%15%17%12%19%15%15%18%17%16%18%13%18%19%23%15%19%17%

zNFFzFzBBFNf

193346575177497109106253205416240181252143933273476748
19%18%15%18%13%21%12%18%19%21%16%23%13%21%21%20%17%19%18%

zNLLzLzHzFzFFFHLNf
9161724570217523611286180100759576391341522879
8%9%5%8%5%9%6%6%9%9%7%10%5%8%11%9%7%8%8%

zNLLzHFzEFFFHLN
1022242328720063419885167115761117029153134287Extremely Well 10

9%12%8%7%6%8%7%7%8%9%6%11%5%9%10%6%8%7%8%

zOzHFzCFFHNSX
2847788365913983211653091928251286422098846559428989Don’t know
27%26%25%26%44%16%36%28%24%19%32%12%46%17%13%10%29%23%26%

zMzIJKIIzGzCDECzAACDE
GIMhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.217.326.617.066.987.076.856.867.137.166.947.266.967.017.296.927.037.077.04Mean

PPPzLzHzCEFHPWf
331269315525132820651831367124045871-2 (Net)
3%1%4%2%2%2%3%2%2%2%2%2%2%3%1%3%2%2%2%

DDi
49201224710935345136109415268191676771561-3 (Net)
4%5%6%4%3%5%4%6%4%4%4%4%4%6%3%4%4%4%4%

zD
710342047917760558259180677710244321311212561-4 (Net)
7%6%11%6%6%7%7%9%6%6%7%6%5%8%6%7%7%7%7%

zOIzFFi
162871531180467154922141864262021742321251123313156465-6 (Net)
15%15%22%17%13%19%17%16%16%19%16%19%12%19%19%25%17%17%17%

zOzNFFzDEFFN
3453132115737899831320348137991941937748627823067270113764-7 (Net)
33%29%42%37%28%41%35%35%37%39%35%40%27%40%41%51%35%38%37%

QRQzNzHzFzFzDEFFHNQd
539513315965011377357273699547118564651067841926390197518777-10 (Net)
51%52%42%50%37%57%40%47%54%56%45%62%36%56%62%58%47%53%50%

PPPzNzKLzKLzHzFzEFzFzBBFHL
NPaf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_5_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have content that appeals to a wide range of different audiences across
the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

121861110488040486359460Not At All Well 1
1%2%2%3%3%1%2%03%02%2%3%1%4%1%1%2%

zi****i
61001002620001332141272
01%03%01%1%00001%2%1%1%1%01%

zghi****
2324952649001313843121693

2%2%3%1%1%2%2%001%1%3%4%1%2%2%02%

***SS*N
27301019983115726968117101004

2%3%3%6%2%3%3%4%5%1%2%2%3%2%1%2%3%3%

zi****FQ
947830192722320137616411726847242745

7%8%9%6%8%7%6%9%5%5%7%9%8%7%5%6%8%7%

****FNR
11612834312532424151221274023401175213726

9%13%10%9%7%10%7%11%10%16%11%9%11%11%7%10%7%10%

zi**Sc**FHN
254173603761522492718364568326422130536307

20%17%17%11%18%16%14%19%15%27%18%15%15%17%15%18%18%17%

zff**zTUV*BFNf
WXac*

317189584165580603414245280357933115516748
25%19%16%12%19%18%17%24%11%19%22%18%16%21%22%16%17%18%

zfghfa***aaa*FHLNf
122982518222502777312551437953212879

9%10%7%5%6%8%8%5%6%2%5%12%6%10%6%7%7%8%

zfzf***zTYZZ*FHLN
1437024222424730961021191227177210287Extremely Well 10

11%7%7%7%7%8%9%6%5%7%9%4%6%7%12%10%3%8%

zfghSX***SSX*zSXFHNSX
178202981261008701022852295610755803719496989Don’t know

14%20%28%37%29%27%30%20%41%22%23%24%26%22%25%27%33%26%

ihizghiV*zTUVW**zVXYbACDE
XYZb*GIMhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.376.966.936.467.027.057.077.146.687.187.116.966.607.237.227.176.987.04Mean

zfghf*******W*W*HPWf
17286201074100405111057135871-2 (Net)

1%3%2%6%3%2%3%03%02%2%5%1%4%2%2%2%

izghi***Z*Di
4153152513138180418231710102561561-3 (Net)

3%5%4%7%4%4%5%03%1%3%5%8%3%6%3%2%4%

izib***bzSTVZbZb*
6783254421221306113143224181042152561-4 (Net)

5%8%7%13%6%7%9%4%8%2%6%7%11%5%7%6%5%7%

izghiZ***zSTVZ*Fi
210206655053547432819274380406618121456465-6 (Net)

16%20%18%15%15%17%13%20%15%20%18%18%19%18%13%17%15%17%

zi****FN
491409135106122115110461446493157781384126910813764-7 (Net)

38%40%38%31%35%36%30%44%35%49%39%36%37%37%28%37%37%37%

fzfUc**zTUXc**FHNQd
8375301671181721599166774573130221922058136913618777-10 (Net)

65%52%47%35%50%49%49%55%36%56%54%50%44%56%55%51%46%50%

zfghffaa**a*aaWaa*aBFHL
NPaf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_5_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have content that appeals to a wide range of different audiences across
the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

387187105233491422418346337676245533245829016161463312488-10 (Net)
36%39%27%33%25%38%25%31%35%38%29%44%24%37%43%35%32%34%33%

PPzNLLzKLzHzFzCFFFHLNPaf
18384147715641711477210171347215151206147682872865749-10 (Net)
17%21%13%15%12%17%13%13%16%17%13%21%11%17%22%15%15%16%15%

zOPzNzLzHFzCEFFFHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_5_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have content that appeals to a wide range of different audiences across
the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

5833571078111110771175027378515360142592398212488-10 (Net)
45%35%30%24%32%33%34%36%21%28%35%35%29%38%40%33%28%33%

zfghfaa***aaSaSa*aFHLNPaf
265168494046497571613133374266326125315749-10 (Net)

21%16%14%12%13%15%17%12%10%10%14%17%12%17%18%17%11%15%

zfgh****SFHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_5_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have content that appeals to a wide range of different audiences across
the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

126562541191615155211233147293665Not At All Well 1
1%1%2%2%2%2%2%3%1%2%2%1%2%3%1%1%2%2%2%

DDi
031027103161611727101418341919402
02%3%1%1%1%1%3%1%1%1%1%1%1%01%1%1%1%

zORzIJLO
2355017431391918411419211631640593
1%2%1%2%1%2%1%2%1%2%2%1%1%2%2%1%1%2%2%

zBB
44118329732422342268282441221453491024
4%2%4%3%2%3%3%4%3%2%3%3%2%3%3%3%3%3%3%

FFV
71133226821947154886319573899950361511242765
7%6%10%7%6%8%8%9%7%6%7%7%6%8%7%8%8%7%7%

N
92143310105278884414111124812610014467712031813846
9%12%14%10%8%12%10%7%11%11%9%12%7%12%10%16%11%10%10%

zNFzDFFN
172146504173415121712251703951761612001251002673215887
17%11%14%16%13%17%14%12%17%17%15%17%11%16%19%22%14%17%16%

zNKKLFFzEFzBBFN
183244569158505121105236201420230175249138983273356628
17%18%14%18%12%21%14%18%18%20%16%22%12%20%20%22%17%18%18%

zNLzLzHzFFzFFHLNfg
81518281872356232131971801318011284441601623229
8%8%6%9%6%10%7%5%10%10%7%13%6%9%12%10%8%9%9%

zNKLKLzHFzFFFHKN
1022232287620753449394161120741047134151132283Extremely Well 10

9%12%7%7%6%9%6%7%7%10%6%11%5%9%11%8%8%7%8%

zOzNzLzHFzFFHN
2947788335893983151733111858281236442029542546439987Don’t know
28%26%25%26%44%16%35%30%24%19%32%12%46%17%14%9%28%24%26%

zMzIJIIzGzCDECCzAACDEG
IMVhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.217.256.587.066.927.076.836.697.147.216.897.356.896.967.317.077.087.007.03Mean

PPPKLzKLzHzEFHKPfg
1516833471253126227921374971148561051-2 (Net)
1%3%5%3%3%3%3%5%2%2%3%2%3%4%1%2%2%3%3%

zORzIJzDDi
38211335111439414541120365770241464961651-3 (Net)
3%4%7%4%4%5%4%7%3%4%5%3%4%6%3%3%3%5%4%

zJzzBB
712322168018762637963188648011146281171452671-4 (Net)
6%7%10%7%6%8%7%11%6%6%7%6%6%9%7%6%6%8%7%

zOzIJzFBFN
163276536187473159982301734421991892431171073543056605-6 (Net)
15%18%24%17%14%20%18%17%18%18%17%19%13%20%17%24%18%17%18%

zORzNzFzDFFNU
3757133112338996130419148836690640337448426422167467513504-7 (Net)
35%32%42%35%29%40%34%33%37%37%35%39%27%40%39%49%35%37%36%

zOQzNzFFzDEFFNUc
538913015834941362356252685561115765749066541827690595018567-10 (Net)
50%50%41%50%37%56%40%43%53%57%44%63%35%54%62%61%47%52%49%

PPzNzKLzKLzHzFzEFzEFzBBFHKL
NPdfg

356985107932194723518146039176148132946529317663863012688-10 (Net)
34%38%27%34%24%39%26%31%35%40%29%46%23%38%43%39%33%34%34%

PPzNLzKLzHzFzFzFFHLN
Pafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_6_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide distinctive online programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1020109105460506866512365Not At All Well 1
1%2%3%3%3%2%2%04%02%2%3%2%4%2%1%2%

iii****Di
11121673381102225053402

1%1%02%2%1%2%01%01%01%1%01%1%1%

****O
251210565085210376676593

2%1%3%2%2%2%2%4%1%1%01%3%2%4%1%2%2%

YTXY***TXYTXY*B
3532916493711467137301691024

3%3%3%5%1%3%2%8%3%4%3%3%3%1%02%3%3%

zzTUVXc**UV**FV
799540241923723136718472029447132765

6%9%11%7%6%7%7%9%5%5%7%11%9%8%3%6%4%7%

zizi***zSUU*N
126109402831331291262224321255775363846

10%11%11%8%9%10%8%9%5%17%10%7%6%15%5%10%12%10%

**zUWXac*zUWXac*UFN
247164494352491422624174076316323116475887

19%16%14%13%15%15%12%19%19%13%17%17%15%17%16%16%16%16%

zf****BFN
300197454367563532317375279336830126516628

23%19%13%13%19%17%16%17%13%28%22%18%16%18%20%17%17%18%

zfgfg**zTWXac**FHLNfg
14196282128277301067214918431464193229

11%9%8%6%8%9%9%7%5%5%9%11%9%12%10%9%6%9%

zf****FHKN
140802116292353995619241228145813283Extremely Well 10

11%8%6%5%8%7%11%7%4%5%8%6%6%8%10%8%5%8%

zfghzSX****FHN
17720210212992872972951295310961664320193987Don’t know

14%20%29%38%27%27%28%21%40%22%22%25%29%18%30%28%32%26%

ihizghizV*zTVX*VV*VVYACDEG
YZbc*IMVhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.367.006.666.547.037.027.116.786.667.107.147.066.737.127.307.176.937.03Mean

zfghf*********HKPfg
2132101517871416071081051761051-2 (Net)

2%3%3%4%5%3%4%05%03%2%4%3%4%2%2%3%

iiz****Di
46452120231372268171215161124111651-3 (Net)

4%4%6%6%7%4%6%4%6%1%3%3%7%4%8%3%4%4%

Z***TXZXZ*B
81773036282302917117152522191140202671-4 (Net)

6%8%8%11%8%7%9%12%9%5%6%6%10%5%8%5%7%7%

ziTVX***TV*BFN
206204805150568512512304278328411122496605-6 (Net)

16%20%23%15%14%18%15%18%10%23%17%18%15%23%8%17%17%18%

zizfiU**Ua*UUzUac*UUFNU
488401138110106115210163405289167701493425410513504-7 (Net)

38%39%39%33%31%36%29%45%31%40%37%38%33%40%23%35%36%36%

zUc**U*UUUc*UUFNUc
8285371431221761567164695266132229952018136413018567-10 (Net)

64%53%40%36%51%48%48%49%41%50%55%52%45%54%55%50%44%49%

zfghzfg***aSa*BFHKL
NPdfg

581372947912410751224228499215364139582488312688-10 (Net)
45%37%27%23%36%33%36%30%22%38%38%35%30%38%40%34%28%34%

zfghfga**a*aaaa*aFHLN
Pafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_6_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide distinctive online programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

18374151016344211576224190341251154216155783112946059-10 (Net)
17%20%13%16%12%18%13%13%17%19%13%24%11%18%23%17%16%16%16%

PzNLzKLzHFzCEFFFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_6_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide distinctive online programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

281176493757512691912134074317128122326059-10 (Net)
22%17%14%11%16%16%20%14%9%10%16%17%15%19%19%17%11%16%

zfghfSZa***SZa*FHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_6_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide distinctive online programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

56961471689522146539327172859212556845467184312899899981987Have a mix of
53%53%47%53%39%61%44%46%56%60%48%66%39%59%64%64%51%54%53%different types of

PzNzKLzKLzHzFzFzFFHKLcontent.
NPWaf

5997157175654715223942877636241318707582729448305104210242069Have high quality
56%54%50%55%41%63%44%49%58%64%50%68%41%60%66%67%54%56%55%content.

zNzKLzJKLzHzFzEFzEFFHKL
Nafg

48801071455429126032022762851410376174136193892618258641689Provide content that
46%44%34%46%32%52%36%39%48%52%40%59%29%51%58%58%43%47%45%other websites or
PPzPzNzKLzKLzHzFzEFzEFzBFHKLNapps don?t provide.

PSafg
52801271466439128632423665051310716174386233952628428831725Present content in a
50%45%40%46%33%53%36%40%50%52%41%59%31%51%59%58%44%48%46%unique/innovative
PzNzKLzKLzHzFzEFzEFzBBFHKway.

LNaf
53951331596501137735727369954711856465106784192639019751877Have content that
51%52%42%50%37%57%40%47%54%56%45%62%36%56%62%58%47%53%50%appeals to a wide
PPPzNzKLzKLzHzFzEFzFzBBFHLrange of different

NPafaudiences across the
UK, for example
people of different
ages, regions,
backgrounds and
ethnicities.

53891301583494136235625268556111576574906654182769059501856Provide distinctive
50%50%41%50%37%56%40%43%53%57%44%63%35%54%62%61%47%52%49%online programmes
PPzNzKLzKLzHzFzEFzEFzBBFHKLand content.

NPdfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_sum_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps... (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

866560166135180170117584517513624193213893901411987Have a mix of
67%55%47%40%52%53%51%60%40%57%56%55%44%58%61%54%48%53%different types of

zfghfgWa**a*WaaWaWa*aFHKLcontent.
NPWaf

9115981681311891767180864985146238101226934031482069Have high quality
70%59%47%39%55%55%53%62%39%65%61%54%48%61%63%55%51%55%content.

zfghzfgaWa**SWa*WaazSWaWa*aFHKL
Nafg

750503131105136145615772426510821485185713521041689Provide content that
58%49%37%31%39%45%46%52%33%49%45%49%41%50%48%48%36%45%other websites or

zfghzfgSaSa**Sa*SaSaSa*SaFHKLNapps don?t provide.
PSafg

767491147110146147115166396412521781183763461171725Present content in a
59%48%42%33%42%45%44%47%31%49%52%49%39%50%51%48%40%46%unique/innovative

zfghffaa**a*SWaWaWaa*aBFHKway.
LNaf

837530167118172159916677457313022192205813691361877Have content that
65%52%47%35%50%49%49%55%36%56%54%50%44%56%55%51%46%50%appeals to a wide

zfghffaa**a*aaWaa*aBFHLrange of different
NPafaudiences across the

UK, for example
people of different
ages, regions,
backgrounds and
ethnicities.

828537143122176156716469526613222995201813641301856Provide distinctive
64%53%40%36%51%48%48%49%41%50%55%52%45%54%55%50%44%49%online programmes

zfghzfg***aSa*BFHKLand content.
NPdfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_sum_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps... (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Have
content

that
appeals
to a wide
range of
different

audiences
across
the UK,

for
example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon''tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

199719971997199719971997Unweighted Base

187718771877187718771877Base: All who have
used BBC online
services in the past
3 months

1347.21347.21347.21347.21347.21347.2Effective Base

1114161776Not At All Important
1%1%1%1%00(1)

AABAB
9141518109(2)
01%1%1%1%0

151327211020(3)
1%1%1%1%1%1%

BEB
363240392730(4)

2%2%2%2%1%2%

1221141471158588(5)
6%6%8%6%5%5%

ABABABCEAB
182148220198151172(6)

10%8%12%11%8%9%

ABEFBE
388342406366303359(7)

21%18%22%19%16%19%

BEABEBB
436434417429432462(8)

23%23%22%23%23%25%

299299238252324294(9)
16%16%13%13%17%16%

CDCDCDCD
285364254305451360Extremely Important

15%19%14%16%24%19%(10)
DCDFDACDEFCDF
94104981167676Don`t know

5%6%5%6%4%4%

ABABABABDF
187718771877187718771877Total

100%100%100%100%100%100%

7.677.827.427.588.057.85Mean

CDCDFDACDEFCDF
2027313518151-2 (Net)

1%1%2%2%1%1%

AABABF
3540575628351-3 (Net)

2%2%3%3%1%2%

ABEFABEF
7172979554651-4 (Net)

4%4%5%5%3%3%

BABEFABEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: - Summary Table
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Have
content

that
appeals
to a wide
range of
different

audiences
across
the UK,

for
example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon''tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

199719971997199719971997Unweighted Base

187718771877187718771877Base: All who have
used BBC online
services in the past
3 months

3032623663142362605-6 (Net)
16%14%20%17%13%14%

ABEABCEFABE
7286358127195656494-7 (Net)

39%34%43%38%30%35%

ABEBABCEFABEB
1408143913151351151014757-10 (Net)

75%77%70%72%80%79%

CDCDACDEFCDEF
10201097910986120711168-10 (Net)

54%58%48%53%64%59%

DCDFDACDEFCDF
5846634925577766549-10 (Net)

31%35%26%30%41%35%

DCDFDACDEFCDF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: - Summary Table
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

122.0114.0118.81087.7521.6903.7241.3137.6411.4666.4847.9474.8353.8491.7289.8216.9591.1757.41347.2Effective Base

0016240024423300256Not At All Important
0000000001%001%000000(1)

0008362510603410259(2)
0001%1%01%2%001%01%1%00000

zIJIi
103175161937108549291120(3)
1%02%1%1%1%04%01%1%1%1%1%2%1%1%1%1%

zIJLzE
0232552685810191071166141630(4)
1%2%2%2%1%2%3%2%1%2%2%1%1%2%1%2%2%2%2%

2587327612114292555332929219464288(5)
4%5%6%5%6%4%7%6%4%4%5%5%6%4%5%4%5%4%5%

3615147381342719705710265396737287497172(6)
7%7%11%9%8%10%9%8%10%9%9%10%8%10%9%11%9%10%9%

Ud
91418318832756338145113233120861338454143216359(7)

18%16%14%20%18%20%21%15%21%18%20%18%17%19%21%21%16%22%19%

zBBc
16183239611434873561821512931631151919166212251462(8)
34%21%24%25%24%25%25%23%26%24%25%25%23%27%22%26%24%25%25%

zOQVW
71922246662283644110103181104701067146128166294(9)

15%21%17%15%14%16%12%18%15%17%15%16%14%15%17%18%15%17%16%

92224305832775553131121220138961418440188172360Extremely Important
18%25%18%19%18%20%19%21%18%19%18%21%19%20%20%16%22%17%19%(10)

AAS
1266743331162633687561162522476Don`t know
2%2%4%4%9%2%4%2%4%5%6%1%11%2%2%1%6%2%4%

zMzzGzCDEzAACDEGMi
488713316094691408297248707624119465050870141025687010031877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.968.177.737.847.807.867.727.757.907.907.847.917.817.897.867.807.937.797.85Mean

zO
001145102535112771049151-2 (Net)
0001%1%1%1%2%01%1%01%1%0001%1%

i
103311025314711211012111031320351-3 (Net)
2%03%2%2%2%1%5%1%2%2%2%2%2%2%1%1%2%2%

zIJL
12756155111191421402018221692736651-4 (Net)
2%2%5%3%3%4%4%7%2%3%3%3%4%3%4%4%3%4%3%

zIJJ
51124220651954733998115798689658381211382605-6 (Net)

11%12%18%14%14%14%16%13%14%13%13%15%13%14%14%15%14%14%14%

d

14264556415349611875252204409228160241148982773716494-7 (Net)
30%30%34%35%33%35%40%30%36%33%34%35%32%34%36%38%32%37%35%

zci

4072971266346112922719156848992852536557133020767080514757-10 (Net)
85%83%73%79%74%80%76%77%80%78%78%81%72%81%80%81%77%80%79%

PzNzFFFFNWaf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_1. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have a mix of different
types of content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

637.6370.496.983.4132.01130.1112.154.437.347.592.4117.479.1134.048.0274.096.41347.2Effective Base

122014100010100206Not At All Important
002%01%01%0001%01%00000(1)

i*********
041208000014000219(2)
01%1%2%0000001%2%000000

*zi*****z***Ii
104411183000102137020(3)

1%1%3%1%1%1%2%000001%04%2%01%

*********
149125234220100516430(4)

2%2%1%2%3%1%2%3%3%01%003%1%1%3%2%

*********
32305109726893571110310188(5)

4%5%4%11%5%5%4%10%15%4%4%5%10%5%3%3%1%5%

*zi*ST*zSTU**zST***
VXYc*

74561592413111778917131614218172(6)
8%10%12%10%13%8%6%9%13%9%6%10%11%9%1%11%11%9%

***U***UU**UU*Ud
1531172012253081924131524312047207531359(7)

17%21%16%13%13%19%11%29%23%18%18%19%18%25%24%19%20%19%

**c*****cc**Bc
227126361937406491972447431529199054462(8)

26%23%29%21%20%26%29%23%12%30%35%27%13%15%23%23%34%25%

**zVWa**VW*zTVWa*VW**zTVWa*VW
15386201428251291281321271732125519294(9)

18%16%16%16%15%16%17%14%15%16%16%17%16%17%15%14%12%16%

*********
1909818194229544861819272240198716360Extremely Important

22%18%15%20%23%19%26%10%11%22%14%16%20%21%23%22%10%19%(10)
z**SYb*****SS*Sb*AS
2019141065325065983141376Don`t know

2%3%1%4%6%4%2%2%8%04%3%8%4%4%4%8%4%

******c**zc*ACDEGMi
876550123911841581169835781134162109187813891581877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.027.757.597.667.877.868.117.477.278.107.837.807.677.888.037.887.707.85Mean

zgh**ab**ab*****
263211210003410041151-2 (Net)
01%2%2%1%1%1%0002%2%1%001%1%1%

i*i********i
121062330500034313111351-3 (Net)

1%2%5%3%1%2%3%0002%2%3%1%4%3%1%2%

zi*********
261974853822044364175651-4 (Net)

3%3%6%5%4%3%5%3%3%03%3%3%3%5%4%3%3%

*********J
106862019332031715161113242426452192605-6 (Net)

12%16%16%21%18%13%10%18%28%13%10%15%22%14%4%13%12%14%

*i*U*zSTU**zUYc***d
VYc*

273212413263534404230263855447824133546494-7 (Net)
31%39%34%36%34%34%23%50%53%32%28%34%40%42%30%34%34%35%

i**zTUXYc*zSTU**c*Yc*c*ci
XYc*

72442794641331260141633569110128741487030712014757-10 (Net)
83%78%77%70%72%80%84%77%61%86%83%79%68%79%86%79%76%79%

zfh**zeWa**Wa*Wa*a*aWa*Wa*FNWaf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_1. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have a mix of different
types of content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

32587994726385316415442337669540528043824615352758911168-10 (Net)
67%67%59%59%56%61%55%62%60%60%58%62%55%62%60%60%61%59%59%

FNa

1640475511495059197240225402243165247155873163386549-10 (Net)
33%46%35%34%32%36%31%39%34%36%34%37%33%35%38%34%36%34%35%

zORS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_1. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have a mix of different
types of content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

5713097452108952122392255879754101502318911168-10 (Net)
65%56%60%57%59%60%72%48%39%68%65%60%49%54%62%59%57%59%

zh**zSTV**Wab*Wab*a*a*a*Na
WXab

344184383371546732015313954397231141366549-10 (Net)
39%33%31%36%39%35%43%25%26%38%29%33%36%38%39%36%23%35%

z**SYb****S*SS*S*S

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_1. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have a mix of different
types of content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

122.0114.0118.81087.7521.6903.7241.3137.6411.4666.4847.9474.8353.8491.7289.8216.9591.1757.41347.2Effective Base

0017160016342501267Not At All Important
0000000001%01%01%0001%0(1)

z
010102917126203621810(2)
01%01%01%03%001%0001%1%01%1%

zIJLzFB
00194613247244204610(3)
001%1%1%001%01%1%01%1%0001%1%

12123423391131510958518927(4)
1%3%1%1%1%2%1%4%02%1%2%2%1%2%2%2%1%1%

zJzJAJ
141070206419113322483523351414453985(5)
2%5%7%4%4%5%6%4%5%4%4%5%4%5%3%5%5%4%5%

T

351412843108311460469847364038355695151(6)
7%6%11%8%9%8%10%6%9%7%8%7%7%6%9%14%6%9%8%

zEFzBBEd
981926757246454012097176123601247939119184303(7)

19%9%15%17%12%17%15%16%17%16%15%19%12%18%19%15%14%18%16%

QQNzHFFzBBFNQc
11223536410832372491721392741561111669164197234432(8)
23%25%26%23%23%23%24%20%24%22%23%24%22%24%22%25%23%23%23%

W
101719279732514747120110213108841227939146178324(9)
20%20%14%17%16%18%16%19%17%18%18%17%17%17%19%15%17%18%17%

13272938311633666641661552851581211888755230222451Extremely Important
26%31%22%24%25%24%22%26%23%25%24%24%24%27%21%21%26%22%24%(10)

Sh
015704136124312969658982532476Don`t know
1%2%4%4%9%3%4%2%4%5%6%1%11%1%2%1%6%2%4%

zMzGzCDEzAACDEGMi
488713316094691408297248707624119465050870141025687010031877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.298.327.918.048.108.047.987.928.138.068.108.028.138.157.967.848.167.988.05Mean

CC
0111731517281062862313181-2 (Net)
01%01%1%1%03%01%1%1%01%1%1%01%1%

zJLBB
0122572121041216861283620281-3 (Net)
01%1%2%2%1%1%4%1%2%1%1%1%2%2%1%1%2%1%

zJLJBJ
132481143419526311815161582428541-4 (Net)
1%3%2%3%2%3%1%8%1%4%3%3%3%2%4%3%3%3%3%

zJLzJLJ
4924198641725024936814681597551491011342365-6 (Net)
9%11%18%12%14%12%17%10%13%11%12%13%12%11%13%19%12%13%13%

zIzDEFd

1419444881254419874215179337214128204138932383265654-7 (Net)
29%22%33%30%27%31%33%30%30%29%28%33%25%29%34%36%27%32%30%

FzFzBBFHNcdi
42731021293354115623020157850194854437660133619769281815107-10 (Net)
89%84%77%80%75%82%78%81%82%80%79%84%74%86%82%77%80%82%80%

zOPzNzHzCFFFNWa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have high quality
content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

637.6370.496.983.4132.01130.1112.154.437.347.592.4117.479.1134.048.0274.096.41347.2Effective Base

321016100010010407Not At All Important
001%01%01%0001%00001%00(1)

*********
3520090001000035110(2)
01%2%001%0001%00004%1%01%

*******zVc**B
4410271000032102010(3)
01%1%01%01%00002%2%001%01%

*********
910403232100221318327(4)
1%2%3%02%1%1%2%001%1%1%1%1%2%2%1%

*********AJ
35228610668793569639585(5)

4%4%6%6%6%4%5%8%15%4%4%4%8%3%4%2%3%5%

**T*zSTV**T***T
XYc*

634711101411511967813131413014151(6)
7%8%9%11%7%7%6%11%11%9%6%8%12%7%1%8%9%8%

**U*U***U***BEd
131108151428255131512822321937156232303(7)

15%20%12%16%15%16%8%18%21%10%17%20%18%20%18%16%20%16%

z***c**c*cc*c*cc*BFNQc
219110222235377442562431331342139636432(8)

25%20%18%24%19%24%26%30%11%30%23%20%12%23%16%25%23%23%

**WWa**Wa****W*W
1541102593527336991031361629165830324(9)

18%20%20%10%19%17%21%10%16%12%23%22%15%16%19%15%19%17%

f*********
23411233264538550141027293226432610223451Extremely Important

27%20%27%29%24%24%30%17%17%33%22%20%24%23%32%26%15%24%(10)
zh**S**S***S*S*Sh
20211411653340459123121476Don`t know

2%4%1%4%6%4%2%3%8%03%3%8%6%4%3%9%4%

******c**zTc*ACDEGMi
876550123911841581169835781134162109187813891581877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.197.937.908.108.068.098.337.737.578.308.158.027.808.078.258.047.898.05Mean

zh**ab*******C
673011510011001381181-2 (Net)
1%1%3%01%1%1%001%1%0004%2%01%

********z*B
101140322200113213111281-3 (Net)

1%2%3%01%1%1%001%1%2%2%1%4%3%01%

*********BJ
192180646410135344194541-4 (Net)

2%4%7%03%3%3%2%01%2%3%3%2%5%5%2%3%

zfi********z*J
98691916241811916151113192220439192365-6 (Net)
11%13%15%17%13%11%11%19%27%13%10%12%20%11%5%10%12%13%

**U*zSTU**zTU***d
VXYc*

238187383055459343227193753435920110545654-7 (Net)
27%34%31%33%30%29%20%39%48%24%28%33%39%32%25%28%34%30%

i**c*zTUYZc***cc*c*c*BFHNcdi
73844095721431289143633769113133751516931912115107-10 (Net)

84%80%77%79%78%82%84%76%65%85%85%82%68%81%86%82%77%80%

z**zWa**Wa*Wa*Wa*WWa*Wa*FNWa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have high quality
content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

336583102629791018516045840477142131647725715857363412078-10 (Net)
70%76%62%64%63%65%62%64%65%65%65%65%62%68%63%62%66%63%64%

zOPzWa

224448661189587113111286265498266205311166943754007769-10 (Net)
47%51%36%41%40%42%38%45%40%42%42%41%40%44%40%37%43%40%41%

zPb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have high quality
content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

607332805711510351304825609110156114542568912078-10 (Net)
69%60%65%63%62%65%77%58%44%75%68%62%51%61%68%66%57%64%

zh**zSTV**SWa*Wa**a*Wa*Wa
WXab

388222583579657862319366068437241161537769-10 (Net)
44%40%47%39%43%42%51%28%33%45%45%42%39%38%51%41%34%41%

z**zSb***b**Sb**b

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have high quality
content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

122.0114.0118.81087.7521.6903.7241.3137.6411.4666.4847.9474.8353.8491.7289.8216.9591.1757.41347.2Effective Base

0011641313310143853051217Not At All Important
1%001%1%1%01%02%1%02%1%1%01%1%1%(1)

z
00116216385279269161018(2)
1%01%1%01%1%3%1%01%1%01%2%01%1%1%

zIJzFHIi
1051571421710119872581321(3)
2%04%1%1%1%1%01%2%1%1%1%1%02%1%1%1%

zO
1343210296138132513111577152439(4)
3%3%3%2%2%2%2%5%1%2%2%2%2%2%2%3%2%2%2%

zJ
2513952293171447377438304322215758115(5)
4%6%10%6%5%7%6%6%7%6%6%6%6%6%5%8%7%6%6%

T
48131734515347236563135594978383197101198(6)
8%9%10%11%10%11%16%9%9%10%11%9%10%11%9%12%11%10%11%

zIJi
10819328882775033167115222136871468053136229366(7)
21%10%14%20%19%20%17%13%24%18%19%21%17%21%19%21%16%23%19%

QQzIKLzBBQ
13233136210132865611531492641629417510357197232429(8)
28%26%24%22%22%23%22%25%22%24%22%25%18%25%25%22%23%23%23%

FFF
7182420458194472992841568858857040120132252(9)

14%20%18%13%12%14%16%12%13%13%13%14%11%12%17%16%14%13%13%

zOzFT
7201626272233415311299183120851176636153152305Extremely Important

16%23%12%16%15%17%14%21%16%16%15%19%17%17%16%14%18%15%16%(10)
P

1261076056181047411021277241057641116Don`t know
3%2%5%7%13%4%6%4%7%7%9%2%15%3%2%2%9%4%6%

zMzGzCDEzAACDEGMi
488713316094691408297248707624119465050870141025687010031877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.668.027.367.577.627.577.567.537.637.567.557.677.557.597.667.507.697.517.58Mean

zOP
11232629411912211210111221122351-2 (Net)
1%1%1%2%1%2%1%4%1%2%2%2%2%2%3%1%1%2%2%

zJi
2174712436121622322118171461935561-3 (Net)
3%1%5%3%3%3%2%5%2%4%3%3%4%2%4%2%2%3%3%

3311782273122524355733283222133559951-4 (Net)
6%4%8%5%5%5%4%10%3%6%5%5%6%5%5%5%4%6%5%

zJLJ
61326269672466438112100210977912160521541593145-6 (Net)

13%15%19%17%14%17%22%15%16%16%18%15%15%17%15%20%18%16%17%

zi
172449628166553120842872284572461762821471123054127194-7 (Net)
36%27%37%39%35%39%41%34%41%37%38%38%35%40%36%44%35%41%38%

QFzBBQ
3868901155319103220317652544882550732352331918660674513517-10 (Net)
79%79%68%72%68%73%68%71%74%72%69%78%64%75%78%73%70%74%72%

NzHFzFFzFHN
2860718272317551531433573336033702373772391334705169868-10 (Net)
58%69%53%51%49%54%51%58%51%53%50%57%47%54%58%52%54%51%53%

zOPzHFzFFH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_3. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide content that
other websites or apps don't provide.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

637.6370.496.983.4132.01130.1112.154.437.347.592.4117.479.1134.048.0274.096.41347.2Effective Base

66201151000401036017Not At All Important
1%1%2%01%1%1%0003%01%04%1%01%(1)

*******z**
410400173020000208118(2)
02%3%001%2%03%00001%02%01%

izi*********HIi
124113173201002106021(3)

1%1%1%2%2%1%2%2%01%002%1%02%01%

*********
1614306330211224807439(4)

2%3%3%03%2%02%1%1%2%2%4%4%02%3%2%

******c*c**
52358815961488261110841311115(5)

6%6%7%9%8%6%8%10%14%3%5%7%9%4%5%3%7%6%

**TT*TV***T***T
7458161616171161067191971975213198(6)

8%11%13%17%9%11%9%12%10%8%14%12%7%10%9%13%8%11%

*zi********i
1761032217293052720121927302131277537366(7)

20%19%18%18%16%19%16%25%22%24%20%19%19%17%34%19%24%19%

*******zTVXc**BQ
2281262514433623916132331431837109735429(8)

26%23%21%15%23%23%23%19%22%29%23%27%16%20%12%25%22%23%

zf******U***F
121821613252163110581922123083820252(9)

14%15%13%15%14%14%19%12%8%10%15%14%11%16%10%10%12%13%

**T*******T
16176191732253301251819262036156120305Extremely Important

18%14%16%19%17%16%18%15%8%23%14%16%19%19%19%16%12%16%(10)
z*********
2737551498636277131562517116Don`t know

3%7%4%5%8%6%4%4%11%2%5%4%12%8%8%6%11%6%

i******zXZc***ACDEGMi
876550123911841581169835781134162109187813891581877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.747.487.307.607.627.577.717.437.067.967.497.737.507.757.527.457.567.58Mean

zgh**********
91660132402041123141351-2 (Net)
1%3%5%01%2%2%03%03%01%1%4%3%1%2%

izi********z*i
212082449722141343191561-3 (Net)

2%4%6%2%2%3%4%2%3%1%3%03%2%4%5%1%3%

i********zX*
373411210827332637113276951-4 (Net)

4%6%9%2%5%5%4%4%5%2%5%2%7%6%4%7%4%5%

i*********J
126932424312662918149253018271165243145-6 (Net)

14%17%19%26%17%17%17%21%24%11%19%19%16%14%13%17%15%17%

*zi********i
317210494065604564027295563436638147657194-7 (Net)

36%38%40%44%36%38%33%48%47%36%41%39%39%35%47%38%41%38%

*********BQ
6863878361129113612758346895121711346127311213517-10 (Net)

78%70%68%67%70%72%75%71%60%85%71%75%65%72%75%70%71%72%

zfgh****zTWa*****FHN
510284614410083010038224969915010333197759868-10 (Net)

58%52%49%49%54%53%59%46%39%61%51%57%46%55%41%51%47%53%

zh**Ua**a*****FH

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_3. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide content that
other websites or apps don't provide.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

1437404661304278882204183339208143202136762732845579-10 (Net)
30%43%30%29%28%30%30%33%29%29%28%32%28%29%33%30%31%28%30%

zOPR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_3. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide content that
other websites or apps don't provide.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

28215836305746961229263848326623100395579-10 (Net)
32%29%29%33%31%30%36%27%17%32%28%30%30%35%29%26%25%30%

**Ta*****Ta**

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_3. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide content that
other websites or apps don't provide.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

122.0114.0118.81087.7521.6903.7241.3137.6411.4666.4847.9474.8353.8491.7289.8216.9591.1757.41347.2Effective Base

0011451010411142106007916Not At All Important
001%1%1%1%001%2%1%02%1%001%1%1%(1)

zJzD
000141140653112365031015(2)
0001%01%03%1%1%1%01%1%1%001%1%

zIL
013231215449918811113191727(3)
1%1%2%1%3%1%1%2%1%1%1%1%2%2%1%1%1%2%1%

zM
131351228713101126131211144172240(4)
1%3%1%2%2%2%2%5%1%2%2%2%2%2%3%1%2%2%2%

zIJi
371412443104332248439548475327207075147(5)
5%8%10%8%9%7%11%9%7%7%8%7%9%8%7%8%8%8%8%

zIJT
571719061159442883651516270774329103117220(6)

11%8%13%12%13%11%15%11%12%10%13%9%14%11%11%11%12%12%12%

111327354843216847168122261140851649163169236406(7)
24%15%21%22%18%23%23%19%24%20%22%21%17%23%22%25%19%24%22%

NFFFN
1223263579732157521661422491638417010262186232417(8)
24%26%19%22%21%23%19%21%23%23%21%25%17%24%25%24%21%23%22%

FFFFV
81423194461922736878813310148806347108130238(9)

16%16%17%12%10%14%9%14%12%14%11%15%9%11%15%19%12%13%13%

NLzHFzEFFHN
717162135919539348793150103681055525129125254Extremely Important

16%20%12%13%13%14%13%14%12%15%13%16%13%15%13%10%15%12%14%(10)
zO

12590494915640378710691784692998Don`t know
2%2%4%6%10%3%5%2%6%6%7%2%14%2%2%1%8%3%5%

zMzGzCDEzAACDEGMi
488713316094691408297248707624119465050870141025687010031877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.757.817.387.397.237.487.277.287.477.507.317.667.157.477.547.567.507.377.42Mean

zOzONzHFFFFHNag
00228724169152541312511019311-2 (Net)
001%2%1%2%03%1%2%2%1%3%2%1%01%2%2%

LGG
014521939511182442122423821936571-3 (Net)
1%1%3%3%4%3%2%4%3%4%4%2%5%3%2%1%2%4%3%

zCCG
14686306712232734682436342263659971-4 (Net)
2%5%4%5%6%5%4%9%4%6%6%4%7%5%5%2%4%6%5%

zJLCC
81431314104263785013110824611011713170491731923665-6 (Net)

17%16%23%19%22%19%26%20%19%17%21%17%23%19%17%19%20%19%20%

zIJIi
2030597022006121521103092415332622143051751163604518124-7 (Net)
42%35%45%44%43%43%51%44%44%39%45%40%42%44%43%45%41%45%43%

zIIQi
3867921119286102919216950944579350628651931119759172313157-10 (Net)
80%77%69%70%61%73%65%68%72%71%66%78%56%74%76%77%68%72%70%

zOzNzHzFzFzFFHLNWag
2754647652027081241223403235323662003562201344234879108-10 (Net)
56%62%48%48%43%50%42%49%48%52%45%56%39%51%54%52%49%49%48%

zOPNzLzHFFFFHLNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_4. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Present content in a
unique/innovative way.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

637.6370.496.983.4132.01130.1112.154.437.347.592.4117.479.1134.048.0274.096.41347.2Effective Base

64202141110501005016Not At All Important
1%1%1%01%1%1%1%1%03%01%001%01%(1)

*****zV****
78100140020001039015(2)
1%1%1%001%003%0001%04%2%01%

***V****zVc*z*
136223233323201206127(3)

1%1%2%3%1%1%2%3%3%3%2%01%1%02%01%

*********
12166033613201647010240(4)

1%3%5%02%2%04%3%01%3%3%4%03%1%2%

i*********i
58401113171171011104610161872012147(5)

7%7%9%14%9%7%6%14%17%5%5%6%14%9%9%5%7%8%

*zhi*T*zTXYc***zTYc***T
886718132718023126101716121855317220(6)
10%12%15%14%15%11%13%15%11%13%13%10%11%10%6%14%11%12%

*********
1881292915393393114101927491945208138406(7)

21%23%24%16%21%21%18%17%18%23%20%30%17%24%25%21%24%22%

******zTWc***FN
2131231920373514016122639341828218341417(8)

24%22%16%22%20%22%23%20%20%32%29%21%16%15%26%21%26%22%

****VW*VW***V*FV
129691481921230104616201023104518238(9)

15%12%11%9%10%13%18%12%7%8%12%13%9%12%13%12%11%13%

z*********FHN
137631215272112594914201634115914254Extremely Important

16%11%10%16%15%13%15%10%7%11%11%12%14%18%13%15%9%14%(10)
z*******S**
242594108553535513123181698Don`t know

3%5%7%4%6%5%3%4%8%4%4%3%12%6%4%5%10%5%

i******zTXc**zXc*ACDEGMi
876550123911841581169835781134162109187813891581877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.617.327.037.347.387.437.677.026.617.477.357.507.167.517.517.357.487.42Mean

zgh**ab**a**a*aa*a*FHNag
131230228113050203140311-2 (Net)

1%2%2%01%2%1%1%5%03%02%04%4%02%

***SVX**V***zV*G
261853451535371333201571-3 (Net)

3%3%4%3%2%3%3%4%8%3%5%03%1%4%5%03%

***SVX**X***zSX*CG
3734103786576386693293971-4 (Net)

4%6%8%4%4%5%3%8%11%3%6%4%6%5%4%8%2%5%

***S*****S*C
14610730264429733241615232628361273293665-6 (Net)

17%19%24%28%24%19%19%29%28%18%17%16%26%19%15%19%18%20%

*zi********Ii
346252654185672654128345281518832164698124-7 (Net)

39%46%52%45%46%43%38%50%49%41%39%50%46%47%40%42%43%43%

ii*********IQi
6683847559122111312649306097124621306226811013157-10 (Net)

76%70%61%64%67%70%74%59%53%75%73%77%57%69%77%69%70%70%

zfgh**Wab**Wa*Wa*Wab*Wa*Wa*FHLNWag
480255454483774953520427075438542187729108-10 (Net)

55%46%37%48%45%49%56%42%35%51%52%46%39%45%52%48%46%48%

zgh**Wa*******FHLNg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_4. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Present content in a
unique/innovative way.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

1531394071053876770174181283203116186118722372564929-10 (Net)
32%36%29%25%22%28%23%28%25%29%24%31%23%26%29%28%27%25%26%

zONzzHHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_4. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Present content in a
unique/innovative way.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

26713226234642255188153141265721104324929-10 (Net)
30%24%21%26%25%27%33%22%15%19%23%25%23%30%26%27%20%26%

zh**Sa*******HN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_4. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Present content in a
unique/innovative way.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

122.0114.0118.81087.7521.6903.7241.3137.6411.4666.4847.9474.8353.8491.7289.8216.9591.1757.41347.2Effective Base

001132111184112770021214Not At All Important
0001%1%1%01%1%1%1%01%1%0001%1%(1)

DzBB
10112212110216613916614(2)
2%01%1%01%04%001%1%002%01%1%1%

zIJLzEFI
00111211103810256116713(3)
001%1%01%0001%1%01%1%001%1%1%

z
02326725103910191051467141732(4)
1%2%2%2%1%2%3%1%1%2%2%2%1%2%1%3%2%2%2%

z
1511973083251143346643264426185955114(5)
1%6%8%6%6%6%8%5%6%6%6%7%5%6%6%7%7%5%6%

RRR
441412537111263349398757434036296187148(6)
9%5%10%8%8%8%9%13%7%6%7%9%8%6%9%11%7%9%8%

zIJzEEIi
111119301802625937137110226111861297650136206342(7)
22%13%15%19%17%19%20%15%19%18%19%17%17%18%18%19%16%21%18%

QzBBce
14223036910333164541661502701601011859554193242434(8)
30%25%22%23%22%24%22%22%23%24%23%25%20%26%23%21%22%24%23%

zFT
61419261622373838118105173123641107848141158299(9)

12%16%14%16%13%17%13%15%17%17%15%19%13%16%19%19%16%16%16%

zHFFFN
926283008827656491381202311251011497539178185364Extremely Important

20%30%21%19%19%20%19%20%20%19%19%19%20%21%18%15%20%18%19%(10)
zOh

1379355491712344194107016997628104Don`t know
3%3%5%6%12%3%6%5%5%7%8%2%14%2%2%4%9%3%6%

zMzGzCDEzAADEGMi
488713316094691408297248707624119465050870141025687010031877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.888.277.727.807.827.827.687.667.877.897.817.867.817.887.817.687.927.757.82Mean

zOPh
102255232119517881091718271-2 (Net)
3%01%2%1%2%1%5%1%1%1%1%2%1%2%01%2%1%

zIJL
10336734311131428111316921325401-3 (Net)
3%02%2%1%2%1%5%2%2%2%2%3%2%2%1%1%3%2%

L
22662145812142224472118291592742721-4 (Net)
3%2%5%4%3%4%4%6%3%4%4%3%4%4%4%4%3%4%4%

510252226719451459274153100688462471201422625-6 (Net)
10%11%19%14%14%14%17%18%13%12%13%15%13%12%15%19%14%14%14%

IzEIdi

162247550154481119842381943982221592261441052703656354-7 (Net)
33%26%36%34%33%34%40%34%34%31%33%34%31%32%35%41%31%36%34%

zIzEFzBBIci
4072951231333110621717855948690051835257232419064879114397-10 (Net)
84%84%72%77%71%79%73%71%79%78%75%80%69%82%79%74%74%79%77%

PPzNzzCFFzFNWa
29627693025384415814142237667540726644324814051258510978-10 (Net)
62%71%57%58%54%60%53%57%60%60%57%63%52%63%60%55%59%58%58%

zOPNzHzCFFFNh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_5. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have content that appeals
to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

637.6370.496.983.4132.01130.1112.154.437.347.592.4117.479.1134.048.0274.096.41347.2Effective Base

54203103000301004114Not At All Important
1%1%2%01%1%2%0002%01%001%1%1%(1)

*********B
35500131000001037014(2)
01%4%001%1%00000004%2%01%

zhi*******zV*z*I
83101121100011216013(3)
1%1%1%001%01%00001%1%1%1%01%

*********
138422262302120713632(4)

1%1%3%3%1%2%1%4%02%1%1%04%1%1%4%2%

*******T**
4435910168886849813612310114(5)

5%6%7%11%9%6%5%8%15%5%7%5%12%3%1%6%6%6%

*i**zUVX***zUV***R
5555117171151069891511144319148(6)

6%10%9%8%10%7%6%7%16%10%7%9%10%7%5%8%6%8%

i***Sc******EIi
143117201819305171682025351837127836342(7)

16%21%16%20%11%19%10%19%14%24%19%22%16%20%15%20%23%18%

**ze**c**c*c*cc*Bce
2231252915493565328102137372137276731434(8)

25%23%24%16%27%22%31%33%17%26%28%23%19%20%34%17%20%23%

**zTVTV***T**TV**T
1568915153125331107162333193185527299(9)

18%16%12%16%17%16%18%12%12%20%17%21%17%17%9%14%17%16%

*********FN
1948326203331536119820251644219219364Extremely Important

22%15%21%22%18%20%21%14%16%10%15%15%15%23%26%24%12%19%(10)
zh*******SS*SZ*h
312524128882617591032319104Don`t know

4%5%2%4%6%6%5%3%10%2%5%3%8%5%4%6%12%6%

********zXZ*ADEGMi
876550123911841581169835781134162109187813891581877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.017.657.487.797.777.858.007.647.487.737.777.897.557.988.017.787.647.82Mean

zgh*********h
9970323400030203111271-2 (Net)
1%2%5%02%1%3%0002%02%04%3%1%1%

zhi********z*
171280435510031324171401-3 (Net)

2%2%6%02%2%3%1%002%03%1%4%4%1%2%

zfhi********zX*
3020113661740243395207721-4 (Net)

3%4%9%3%3%4%4%4%02%3%2%3%5%6%5%4%4%

zhi*********
99902017342031812181218232420554192625-6 (Net)
11%16%16%19%18%13%11%15%31%15%14%14%22%11%6%14%12%14%

i***zSTU**zUVc***Idi
VXYc*

255215433755534373126334460426318135606354-7 (Net)
29%39%35%41%30%34%22%37%45%41%33%37%38%34%22%35%38%34%

zi*i*c*Uc*Uc**cc*c*cc*BIci
71641590681321229136653466105131741496829211314397-10 (Net)

82%75%73%74%72%78%81%78%59%81%79%81%67%79%84%75%72%77%

zgh**zWa**a*a*Wa*aWa*a*FNWa
5732987050113924119492646809556112562147710978-10 (Net)

65%54%57%54%61%58%70%59%45%57%60%59%51%60%69%55%49%58%

zfh**zSTWa*****SWa**FNh

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_5. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have content that appeals
to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

1540465611505139487256225404247165258153873193436639-10 (Net)
32%46%35%35%32%36%32%35%36%36%34%38%32%37%37%34%37%34%35%

zORN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_5. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have content that appeals
to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

350173413564568662116254358357528147466639-10 (Net)
40%31%33%38%35%36%39%26%28%31%32%36%32%40%35%38%29%35%

zh*********N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_5. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have content that appeals
to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

122.0114.0118.81087.7521.6903.7241.3137.6411.4666.4847.9474.8353.8491.7289.8216.9591.1757.41347.2Effective Base

0011138113792740121011Not At All Important
0001%1%1%0001%1%01%1%0001%1%(1)

z
0108351521602511259(2)
01%001%002%000001%00000

zIJ
001145102734114337341115(3)
001%1%1%1%1%3%01%1%1%002%1%01%1%

zIJ
003336306104151812121167211536(4)
1%02%2%1%2%2%4%1%2%2%2%2%2%1%3%2%2%2%

JJJ
1510105309125953357546265623176260122(5)
3%6%8%6%6%6%8%4%7%6%6%7%5%8%6%7%7%6%6%

T

58171524813438236457114634660393679103182(6)
11%9%12%9%10%9%13%9%9%9%10%10%9%9%10%14%9%10%10%

zEUi
111329336843046149161118251132971528552163224388(7)
23%15%21%21%18%22%21%20%23%19%21%20%19%22%21%21%19%22%21%

N
15242637093342534517616326916110118110252191245436(8)
32%27%20%23%20%24%18%18%25%26%23%25%20%26%25%20%22%24%23%

zOPLzKLFLNaf
6152125870230514311194182111711027849137162299(9)

12%17%16%16%15%16%17%17%16%15%15%17%14%15%19%19%16%16%16%

819192397121447439798174108781126431151135285Extremely Important
17%22%14%15%15%15%16%17%14%16%15%17%15%16%16%12%17%13%15%(10)

zOAASh
12884563813153432859661478593594Don`t know
2%2%6%5%12%3%4%6%5%5%7%1%13%2%2%3%7%3%5%

zMzGzCDEzAADEGMi
488713316094691408297248707624119465050870141025687010031877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.868.017.577.657.657.677.617.557.707.697.647.767.637.667.797.537.767.607.67Mean

zObh
0111861426481529911414201-2 (Net)
1%1%01%1%1%1%2%1%1%1%02%1%01%01%1%

BG
012321124412712267111274826351-3 (Net)
1%1%1%2%2%2%1%5%1%2%2%1%2%2%2%2%1%3%2%

zIJLzBB
114651754102311274419242313112841711-4 (Net)
1%1%3%4%4%4%3%9%2%4%4%3%5%3%3%4%3%4%4%

zIJLJJV
61327256792256232117921891097211662531411623035-6 (Net)

14%16%20%16%17%16%21%13%17%15%16%17%14%17%15%21%16%16%16%

zIKFi

182758625168559130912822254582541822791521123254027284-7 (Net)
37%31%44%39%36%40%44%37%40%36%38%39%36%40%37%44%37%40%39%

QIIi
4070941204318109021217954547387651334654732918464176614087-10 (Net)
83%81%71%75%68%77%71%72%77%76%73%79%68%78%80%72%74%76%75%

zOPzNzHzFzCFFNWah

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_6. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide distinctive
online programmes and content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

637.6370.496.983.4132.01130.1112.154.437.347.592.4117.479.1134.048.0274.096.41347.2Effective Base

33101101010401004011Not At All Important
01%1%01%1%1%01%03%01%001%01%(1)

*****z****
143016110002001219(2)
01%3%0001%1%0001%001%1%00

zi*********
67112121201001034115(3)
1%1%1%1%1%1%02%01%001%04%1%1%1%

*******z**
1877033246002221013236(4)

2%1%6%02%2%2%7%002%1%2%003%1%2%

zfhi**zVX*******J
4746591410110812341014187125122(5)

5%8%4%10%8%6%6%10%20%4%3%6%13%10%9%3%3%6%

**T*zSTX**zSTY*TYT**T
YZc*

616811131615015115101314102113911182(6)
7%12%9%14%9%9%9%13%9%13%10%8%9%11%1%10%7%10%

zi*i*U**U***U*U*Ui
1831143317333232418142028322235237644388(7)

21%21%27%19%18%20%14%22%25%25%21%20%20%18%29%20%28%21%

*******c*c*N
239111241242375401742339441836119444436(8)

27%20%20%13%23%24%24%21%7%28%29%27%16%19%13%24%28%23%

zfh**a**a*UWa*a**aa*LNaf
137101171829253396111024271734125722299(9)

16%18%13%19%16%16%23%7%19%12%18%16%15%18%15%15%14%16%

**zTb*******
15165181731237271251317241531196411285Extremely Important

17%12%14%19%17%15%16%14%10%16%13%15%14%17%24%17%7%15%(10)
zh**S*****SS*S*ASh
302434118372413610103221694Don`t know

3%4%3%5%6%5%4%2%8%1%2%4%9%5%4%6%10%5%

******YZ**zYZ*ADEGMi
876550123911841581169835781134162109187813891581877Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.847.507.367.747.707.677.847.107.177.757.677.757.467.777.807.677.567.67Mean

zgh**b****b*b*b*bh
574021621104210161201-2 (Net)
1%1%4%01%1%1%1%1%03%1%1%01%2%1%1%

zi*********BG
111451428321142214112351-3 (Net)

1%3%4%1%2%2%2%3%1%1%3%2%2%04%3%2%2%

i*********B
2821121860781165314245711-4 (Net)

3%4%10%1%4%4%4%10%1%1%5%3%3%1%4%6%3%4%

zfhi**zV******zV*JV
1081141622302512520171417242439951173035-6 (Net)

12%21%13%24%16%16%15%24%30%17%13%15%22%21%11%13%11%16%

zi*zi*ST*zSTU**S*ST**i
XYc*

308235563967607534431344758487532141637284-7 (Net)
35%43%45%43%36%38%32%53%55%42%35%36%44%40%39%36%40%39%

i**zTXYc*zTXYc******Ii
71039192641351187131533566108127721376529212014087-10 (Net)

81%71%74%71%74%75%77%64%61%81%81%78%66%73%81%75%76%75%

zfh****a*Wab*Wab*a**FNWah

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_6. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide distinctive
online programmes and content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16115516915127241273343186561907124970854872041531391110821997Unweighted Base

488713316094691408297248707624119465050870141025687010031877Base: All who have
used BBC online
services in the past
3 months

29576686823478615013038435662638124939524413247854110208-10 (Net)
61%66%49%54%50%56%51%52%54%57%52%59%49%56%60%51%55%54%54%

zOPNzHFzFFNa
1434404981414449886208193356220149215142802882975849-10 (Net)
29%39%30%31%30%32%33%34%29%31%30%34%29%31%35%31%33%30%31%

S

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_6. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide distinctive
online programmes and content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

9435351321192101666153734966128158101188663971331997Unweighted Base

876550123911841581169835781134162109187813891581877Base: All who have
used BBC online
services in the past
3 months

5272775947102864106352045809550102422167610208-10 (Net)
60%50%48%52%56%55%63%42%36%56%60%59%46%55%52%56%48%54%

zgh**SWab***ab*ab*a*a*FNa
288167343560489661816234151326631122335849-10 (Net)

33%30%28%38%33%31%39%22%29%28%31%31%29%35%39%31%21%31%

**Sb*****SS*S*S

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_6. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide distinctive
online programmes and content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1521411461346616116929616251281510976554546613842858089741785Unweighted Base

45781131432394127425821663955510445964136433762347559121668Base: All who have
used BBC online
services in the past
3 months

115.1104.7104.5981.7449.0836.6215.8120.4376.4609.4753.0444.0294.9455.0273.1197.5534.7681.71217.1Effective Base

407297126634611292271915684899285253655713302076708051475Have a mix of
89%92%86%88%88%89%88%89%89%88%89%88%88%89%88%88%89%88%88%different types of

econtent.
4273102129335411562302015785019485443766013361976928181510Have high quality
94%93%90%90%90%91%89%93%90%90%91%91%91%94%89%84%92%90%91%content.

CzCC
386890115531910322031765254488255073235233191866067451351Provide content that
83%87%80%81%81%81%79%82%82%81%79%85%78%81%85%79%80%82%81%other websites or

zHFHapps don`t provide.
386792111928610291921695094457935062865193111975917231315Present content in a
84%85%81%78%73%81%75%78%80%80%76%85%69%81%83%84%78%79%79%unique/innovative

zNzHFFzFFHNbgway.
407295123133311062171785594869005183525723241906487911439Have content that
88%92%85%86%85%87%84%82%88%87%86%87%85%89%86%81%86%87%86%appeals to a wide

zCCrange of different
audiences across the
UK, for example
people of different
ages, regions,
backgrounds and
ethnicities.

407094120431810902121795454738765133465473291846417661408Provide distinctive
88%90%84%84%81%86%82%83%85%85%84%86%84%85%88%79%85%84%84%online programmes

NCCCNbhand content.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps... (7-10 Summary Table)
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

880480116105187149114165416011614384167613491191785Unweighted Base

80649010678163140415774457612014887169723441401668Base: All who have
used BBC online
services in the past
3 months

605.1333.587.675.3116.71024.3103.151.032.043.783.3106.068.3119.544.0248.987.41217.1Effective Base

7244279464133126014163356911012874148703071201475Have a mix of
90%87%89%82%81%90%90%85%78%92%92%86%85%87%97%89%86%88%different types of
f**ze***a**Wa**econtent.

7384409572143128914363376911313375151693191211510Have high quality
92%90%89%92%88%92%91%84%83%91%95%90%86%90%96%93%86%91%content.

**z***b****C
686387836112911361275834689512171134612731121351Provide content that

85%79%78%79%79%81%81%78%77%90%80%82%82%79%84%79%80%81%other websites or
zh*********Happs don`t provide.
668384755912211131264930609712462130622681101315Present content in a

83%78%70%75%75%79%80%66%67%79%81%84%72%77%86%78%78%79%unique/innovative
zg**b***b*ab*ab**FHNbgway.
7164159068132122913665346610513174149682921131439Have content that

89%85%85%87%81%87%87%87%75%87%88%88%85%88%94%85%81%86%appeals to a wide
z**ze*****a**Crange of different

audiences across the
UK, for example
people of different
ages, regions,
backgrounds and
ethnicities.

7103919264135118713153356610812772137652921201408Provide distinctive
88%80%86%83%83%85%83%71%78%86%90%86%83%81%90%85%86%84%online programmes

zh*****b*b*b*bb*CNbhand content.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps... (7-10 Summary Table)
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Have
content

that
appeals
to a wide
range of
different

audiences
across
the UK,

for
example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon’tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

586475804750Not At All Important
2%2%2%2%1%1%1

BABABFABF
2931323927232

1%1%1%1%1%1%

A
5349615940513

1%1%2%2%1%1%

B
81791008572744

2%2%3%2%2%2%

AB
2442462812451942245

6%7%7%7%5%6%

BBABBB
3512803813632913146

9%7%10%10%8%8%

BEABEABE
6185586105515155777

16%15%16%15%14%15%

BCEBCB
6456896346556947108

17%18%17%17%18%19%

DF
4084203573534694319

11%11%9%9%12%11%

CDCDCDFCD
463557416464680552Extremely Important

12%15%11%12%18%15%10
DCDFDACDEFCDF

819798820873740764Don’t know
22%21%22%23%20%20%

ABABABABDEFB
376937693769376937693769Total

100%100%100%100%100%100%

7.367.497.177.257.727.54Mean

CDCDFDACDEFCDF
879610711975731-2 (Net)

2%3%3%3%2%2%

AABABFABEF
1401451691781141241-3 (Net)

4%4%4%5%3%3%

BBABEFABEF
2212232692631871981-4 (Net)

6%6%7%7%5%5%

BBABEFABEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Have
content

that
appeals
to a wide
range of
different

audiences
across
the UK,

for
example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon’tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

5955256626094855385-6 (Net)
16%14%18%16%13%14%

ABEABCEFABEB
1295116213731245107211894-7 (Net)

34%31%36%33%28%32%

ABEBABCEFBEB
2134222320182024235722697-10 (Net)

57%59%54%54%63%60%

CDCDFACDEFCDF
1516166514081473184216928-10 (Net)

40%44%37%39%49%45%

DCDFDACDEFCDF
87197677381811489829-10 (Net)

23%26%21%22%30%26%

CDCDFACDEFCDF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

12542252515714143712192325252550Not At All Important
1%1%2%1%2%1%2%1%1%1%1%1%1%2%01%1%1%1%1

zDD
1151710135512217314711714232
1%02%1%1%1%1%1%1%01%01%1%0001%1%

IIi
2144412408151414252118121742427513
2%1%1%1%1%2%1%3%1%1%1%2%1%1%2%1%1%1%1%

LHzEHN
171551165824141917541821331183935744
1%4%5%2%1%2%3%2%1%2%2%2%2%3%2%2%2%2%2%

OzONNO
5928182861386739744315166768334311201042245
5%5%9%6%6%6%8%7%6%4%6%6%5%7%5%7%6%6%6%

zIIT
9183225591223624111991215929011361491481653146
8%10%10%8%7%9%7%7%9%9%8%9%6%9%9%11%8%9%8%

NFFFNUd
15234749217040712185213158385180154198128922683095777
14%13%15%16%13%17%14%14%16%16%15%17%11%16%19%20%14%17%15%

zNFzFzFzBFNf
2630476081955151391052602044692252122611321033393717108
25%16%15%19%14%21%16%18%20%21%18%22%15%21%19%23%18%20%19%

zOPQzNLzLzHzFFzFFLNW
102336363118313706515614026315311114999722142174319

9%13%11%11%9%13%8%11%12%14%10%15%8%12%15%16%11%12%11%

zNLzLzHFzFzFFHLN
1734514501573951157919616036418016520112560316231552Extremely Important
16%19%16%14%12%16%13%14%15%16%14%17%12%16%19%13%16%13%15%10

zNzHFzCFzAAFNSX
183448664471292265131227140635945231426629422342764Don’t know
17%19%15%21%35%12%30%22%17%14%24%9%37%12%10%6%22%19%20%

PzMzIJKIzGzCDECzAACDEG
IJMPhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.607.727.267.567.397.607.337.417.597.707.517.667.427.527.767.577.627.467.54Mean

NzLzFLNPWf
22105935382012261654153330363239731-2 (Net)
2%1%3%2%3%2%2%2%2%2%2%1%2%2%01%2%2%2%

zDDDi
531310346782827402979355242201056651241-3 (Net)
4%2%4%3%3%3%3%5%3%3%3%3%4%3%3%2%3%4%3%

i
6102815462136524159471335473743118951001981-4 (Net)
6%5%9%5%5%6%6%7%4%5%5%5%5%6%5%4%5%5%5%

zO
1327604381773611298019313436615816619694792682695385-6 (Net)
13%15%19%14%13%15%14%14%15%14%14%15%12%16%14%17%14%15%14%

zOFFFd
295612298136382627517942530980535634142723417957561311894-7 (Net)
28%31%39%31%27%34%31%30%33%31%31%34%24%35%35%40%30%33%32%

zORzNzFFzFFN
671091801913640162944533482666214817386428094843281136112922697-10 (Net)
64%60%57%60%47%67%50%57%63%67%57%71%46%66%72%72%59%61%60%

zNLzLzKLzHzFzEFzEFFHLNWaf
528713314214691223324249613504109655848861135623586881916928-10 (Net)
50%48%42%45%35%51%36%43%47%51%42%53%35%50%53%52%45%45%45%

zNLzKLzHzFzFzFFHLNWaf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_1_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have a mix of different
types of content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

10910108405122296039250Not At All Important
1%1%3%3%2%1%2%02%1%1%2%3%02%1%1%1%1

hizhi***VVV*D
3711002200002632031232
01%03%01%00001%1%1%1%0001%

zghi****Ii
1714114644731018743100513

1%1%3%1%2%1%2%2%1%002%3%1%2%1%01%

zS***zSYS*HN
2817512564632255383106744

2%2%1%4%1%2%2%2%1%1%2%1%1%2%2%1%2%2%

z****NO
63612820151921699101437182582982245

5%6%8%6%4%6%5%7%7%8%6%8%9%7%5%4%3%6%

***STST*IT
99101322930252269101120401932461243146

8%10%9%9%9%8%8%6%8%8%8%9%9%9%3%8%8%8%

***U*FNUd
218183463344494413419193966276827110435777

17%18%13%10%13%15%12%24%15%14%16%15%13%18%18%15%15%15%

fzfzTWXc****FNf
313190675156629692817276680256825130747108

24%19%19%15%16%19%20%20%14%21%27%18%12%18%17%18%25%19%

zfhW***zTVWXa*zTWaFLNW
20012535283637442171121276419451778214319

15%12%10%8%11%12%12%12%9%16%11%14%9%12%12%11%7%11%

zfg**S*S*FHLN
23716145455546870131224314632542811527552Extremely Important

18%16%13%13%16%14%20%10%9%18%13%10%15%14%19%16%9%15%10
zgzSXab**S*SX*SXAFNSX
10215176969065959224417368252653017286764Don’t know

8%15%21%28%26%20%17%16%35%13%15%19%25%17%21%24%29%20%

ihizhizd*zTUVX*YZ*zYZzVXYZbcACDEG
YZbc*IJMPhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.817.587.237.047.577.557.807.417.317.827.637.277.097.627.707.677.597.54Mean

zfghfWX**W***WX*LNPWf
131610208625122416923133731-2 (Net)

1%2%3%6%2%2%2%02%1%2%4%4%1%2%2%1%2%

izhi***VV*Di
31312124141051343242416672331241-3 (Net)

2%3%6%7%4%3%4%3%3%1%2%5%7%2%4%3%1%3%

zhizhi***zSVzSTVYZ*i
594826361916918753928191393291981-4 (Net)

5%5%7%11%6%5%5%5%4%3%4%6%9%4%6%4%3%5%

zhi***STV*
16316260494544342181821347738571190325385-6 (Net)

13%16%17%15%13%14%12%13%14%16%14%17%18%15%8%12%11%14%

***UU*Fd
41036211194941001895539417814767132412108211894-7 (Net)

32%36%31%28%27%31%26%40%31%31%32%33%32%36%28%29%28%32%

zfTc***c*FN
96865919315719119642229260901632551022359643316522697-10 (Net)

75%65%54%46%55%61%65%66%47%69%67%58%49%63%65%60%56%60%

zfghzfgWaWa**Wa*SWXaWaWa*WaFHLNWaf
7504761471241471470181584172124189751676932312216928-10 (Net)

58%47%41%37%43%45%53%42%32%55%51%43%36%45%47%44%42%45%

zfghfzSTWXa**Wa*Waaa*aFHLNWaf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_1_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have a mix of different
types of content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

2757868122757081851443533006273332763502241325304489829-10 (Net)
26%32%27%26%20%29%21%25%27%31%24%32%20%29%33%29%28%24%26%

zNLzKLzHzFzFFAFHLNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_1_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have a mix of different
types of content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

43728680739284211231234458109519945193489829-10 (Net)
34%28%23%21%27%26%33%22%18%34%24%25%24%27%30%27%17%26%

zfghfzSa**Sa*SSS*SAFHLNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_1_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have a mix of different
types of content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

21540212614611163214172127242347Not At All Important
2%1%2%1%2%1%2%1%1%2%1%1%1%2%02%1%1%1%1

DDD
126189195910419712772619272
1%1%2%1%1%1%1%2%1%01%1%1%1%1%001%1%

zOBB
11534122876171019162115402416403
1%01%1%1%1%1%1%1%1%1%2%1%1%1%01%1%1%

CCH
15125414581722923551522281583636724
1%3%4%2%1%2%2%4%1%2%2%1%2%2%2%2%2%2%2%

zONJzJJJN
492615665129583364391285965722727111821945
4%5%8%5%5%5%7%6%5%4%5%6%5%6%4%6%6%4%5%

zOII
815272419219966311148019681708272611321572916
7%8%9%8%7%8%7%5%9%8%7%8%5%7%11%14%7%9%8%

zEFzEFFd
14174544014137410787184135327178132192114732252905157
14%9%14%14%10%15%12%15%14%14%13%17%9%16%17%16%12%16%14%

zNzHzFzFFzBBFHNQ
2034545871994941451062511914592272112441321063543406948
19%19%17%19%15%20%16%18%19%19%18%22%15%20%20%23%18%18%18%

zNzHFFzFFNWa
1523304011323378562171149302152138166104612362324699
14%13%9%13%10%14%10%11%13%15%12%15%10%14%15%13%12%13%12%

zNLzKLzHFzFFHLNf
2241625542044761349624220646020520826013378371307680Extremely Important
21%23%20%17%15%20%15%16%19%21%18%20%15%21%20%17%19%17%18%10

OzNzLzFFFLNX
173347644461279252127231130619895071346629402339740Don’t know
16%18%15%20%34%12%28%22%18%13%24%9%36%11%10%6%21%18%20%

PzMzIJKIIzGzCDECCDEG
IMPhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.917.957.397.747.677.757.547.557.817.857.737.757.687.767.837.647.797.677.72Mean

PPPzLPWXf
33115830451915212051212828993042751-2 (Net)
3%2%3%2%2%2%2%3%2%2%2%2%2%2%1%2%2%2%2%

3315924173262137307037494313955571141-3 (Net)
3%2%5%3%3%3%3%4%3%3%3%4%4%3%2%2%3%3%3%

48281465613144434753125527170281791931871-4 (Net)
4%5%9%5%4%5%5%7%4%5%5%5%5%6%4%4%5%5%5%

zOzJJ
1224533971573281246417811932414013515598892432394855-6 (Net)
12%13%17%13%12%14%14%11%14%12%12%13%10%13%15%20%13%13%13%

FFzEFF
274511089031276024817437227770633328937422817050456510724-7 (Net)
26%25%35%28%23%31%28%30%28%28%27%32%21%31%34%37%26%31%28%

zOQRzNzHFzFzEFzBBFHNc
711151901981676168147235184868115487626908624833191186116923577-10 (Net)
68%64%60%63%50%69%53%60%65%69%59%73%49%71%71%70%62%64%63%

zzNLLzKLzHzFzFzFFHLNWaf
579914515415351307365264664546122158455867036924596187818428-10 (Net)
55%55%46%49%40%54%41%45%51%56%47%56%40%55%55%54%50%48%49%

zPzNLzKLzHzFzFzFFHLNWaf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have high quality
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

11898640412221031211247Not At All Important
1%1%2%2%2%1%1%02%1%1%2%1%02%2%1%1%1

hihi***V*D
892802510010222361272
1%1%1%2%01%0001%001%1%2%1%01%

zi****B
111375336330021173051403

1%1%2%1%1%1%1%2%001%2%3%1%01%01%

***zzT*CH
2418127764621247781134724

2%2%3%2%2%2%2%2%1%1%2%1%3%2%1%2%1%2%

****JN
61452617141641579611271821526121945

5%4%7%5%4%5%4%5%7%4%4%6%8%6%4%4%4%5%

***T*I
96902224232351812141415331929559242916

7%9%6%7%7%7%5%9%11%11%6%7%9%8%4%8%8%8%

****Fd
18417539404743938242113386828582685425157

14%17%11%12%14%14%11%17%16%10%16%15%13%16%17%12%14%14%

zg****BFHNQ
300186595355605733211285288208117132526948

23%18%17%16%16%19%21%23%8%21%22%20%9%22%11%18%18%18%

zfghUWaUWa**Wa*UWaWaUWa*WaWFNWa
19914441264440153161015435920452283354699

15%14%12%8%13%12%16%11%8%12%18%13%9%12%15%11%12%12%

zff***zTWa*FHLNf
30218363545958973191834395737583713941680Extremely Important

23%18%18%16%17%18%21%14%14%26%16%13%18%16%25%19%14%18%10
zfhX**zSVXb*SX*XFLNX

9614873978763958234117367950642916780740Don’t know
7%14%21%29%25%20%17%17%32%13%15%18%24%17%20%23%27%20%

ihizghizd*zVXY*Z*zYZzVXYZcCDEG
Zbc*IMPhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.987.737.457.347.777.748.037.627.448.027.927.447.257.748.027.807.797.72Mean

zfghfzWX**W*WX*W*W*PWXf
191711166655123212535172751-2 (Net)

1%2%3%5%2%2%2%02%2%1%3%2%1%4%2%1%2%

zhi****
3031182110101842342312652241141-3 (Net)

2%3%5%6%3%3%2%3%2%2%2%5%6%2%4%3%1%3%

izhi***zSVSV*
534930271616414634829191373671871-4 (Net)

4%5%9%8%5%5%4%4%3%3%3%7%9%4%5%5%2%5%

zhizi***zSVY*J
15713648413739932192220266037501185354855-6 (Net)

12%13%14%12%11%12%9%14%18%15%11%14%17%13%7%12%12%13%

*U**Uc*F
3643291008890902764644346713472116381838110724-7 (Net)

28%32%28%26%26%28%22%33%35%26%28%30%34%31%26%25%28%28%

z*c**cTcc*BFHNc
985688203173205203423791609017227210524310143916923577-10 (Net)

76%67%57%51%59%63%69%65%47%69%71%62%50%66%69%60%58%63%

zfghzfgzSTWaWa**Wa*zSTWXaWaWaWa*WaFHLNWaf
8015131631331581595199673978134205771847535412818428-10 (Net)

62%50%46%39%46%49%58%48%31%59%56%46%37%50%51%49%44%49%

zfghfzSTWXaa**SWXa*SWaaWaWa*WaFHLNWaf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have high quality
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

37659195533681222015841435576235734642623713960753911489-10 (Net)
36%36%29%30%25%34%25%27%32%36%29%34%25%35%35%31%32%29%30%

zzNLzKLzHzFzFFFHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have high quality
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

502327104801039901263529508211757103582227611489-10 (Net)
39%32%29%24%30%31%37%25%23%38%34%26%27%28%40%31%26%30%

zfghfzSVXab**SXa*SVWXab*FHLNf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have high quality
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

247683546201120286019333196423880Not At All Important
2%2%2%2%3%2%2%2%2%3%2%2%2%3%1%1%2%2%2%1

12729831810146221512131131225392
1%1%2%1%1%1%1%2%1%1%1%1%1%1%2%1%1%1%1%

zOBBN
231242184111102018341920191282435593
2%2%4%1%1%2%1%2%2%2%1%2%1%2%2%2%1%2%2%

zO
369682560192418245724223317104144854
2%3%3%2%2%2%2%4%1%2%2%2%2%3%3%2%2%2%2%

zJ
5933198671795836955717268838836371351112455
5%5%10%6%5%7%7%6%7%6%7%7%6%7%5%8%7%6%7%

zOQRzNNT
121831302932718744125109251999613768571881763636
12%10%10%10%7%11%10%7%10%11%10%10%7%11%10%12%10%10%10%

zNFFzFFN
1514314911633889577232148349186145191118962333165517
14%8%10%15%12%16%11%13%18%15%13%18%10%16%17%21%12%17%15%

QzPQzNzLLzHFFzEFzBBFHL
NPQf

193052554190465128110221196414230178251136903323216558
19%17%16%17%14%19%14%19%17%20%16%22%13%21%20%20%17%17%17%

zNzLzHzFFFFHLN
11263328497257694313011022811310610783581781753539
10%14%10%9%7%11%8%7%10%11%9%11%8%9%12%13%9%10%9%

zOzNzKLzFzEFFN
153142377127337947116613330415513317110655254208464Extremely Important
14%17%13%12%9%14%11%12%13%14%12%15%9%14%16%12%13%11%12%10

zOzNzHFzFFN
2136617555283453031512641557241155761798133482391873Don’t know
20%20%19%24%39%14%34%26%20%16%28%11%41%15%12%7%25%21%23%

zMzIJKIJIzGzCDECCzAACDEG
IJMYhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.407.486.997.267.177.297.147.157.337.307.227.387.147.237.467.297.327.197.25Mean

zg
27149643762821343482344544191054641191-2 (Net)
2%4%4%3%3%3%3%4%3%3%3%3%3%4%3%2%3%3%3%

410261386111739315452116536663311777981781-3 (Net)
4%5%8%4%5%5%4%5%4%5%4%5%5%5%5%4%4%5%5%

zO
71634206861775855727617377879648271191422631-4 (Net)
7%9%11%7%6%7%7%9%6%8%7%7%6%8%7%6%6%8%7%

zOJ
17286450115945014579219165423167179225104943222866095-6 (Net)
16%15%20%16%12%19%16%14%17%17%16%16%13%18%15%21%17%16%16%

zNzFzDFFN
3448103106034789725817947033782937734644923920059764612454-7 (Net)
33%26%33%33%26%37%29%31%36%34%32%36%25%37%35%44%31%35%33%

QzNzLLzHzFFzDEFzBBFHLNQ
59101158170657714473863007495861295684561721443299998102120247-10 (Net)
57%56%50%54%43%60%43%51%57%60%50%66%40%59%65%66%52%55%54%

zNLzLzKLzHzFzEFzEFFHLN
Wafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_3_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide content that
other websites or apps don’t provide.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2518158869716261252518480Not At All Important
2%2%4%2%2%2%2%1%4%1%2%3%2%1%4%3%1%2%1

zhi*V**V*
111357335602014120111392

1%1%1%2%1%1%2%01%001%1%1%02%01%

****BN
241181065045122594092593

2%1%2%3%2%2%1%3%1%1%1%1%4%1%01%1%2%

***zSTUVXc*
27298967326137127101137854

2%3%2%3%2%2%1%4%1%2%3%3%3%3%1%2%2%2%

c****
83692819232112699613381719832232455

6%7%8%6%7%7%8%6%7%5%5%9%8%5%5%4%8%7%

***T*NT
1111183433283133315812294615391271223636

9%12%10%10%8%10%10%11%7%10%12%10%7%11%8%10%7%10%

****FN
232160433440467422219234466255535112475517

18%16%12%10%12%14%12%16%15%18%18%15%12%15%23%15%16%15%

zfgf***zWc*BFHL
NPQf

306185464456563612819294779267616125476558
24%18%13%13%16%17%18%20%15%22%19%18%12%21%11%17%16%17%

zfgh**U*UW*FHLN
149107322230309421161226431437860253539

12%11%9%7%9%10%12%8%4%9%11%10%6%10%6%8%8%9%

zfa****FN
206128404042396521582327443146248125464Extremely Important

16%13%11%12%12%12%15%11%6%17%11%10%15%12%16%11%9%12%10
zSa**Sa*a*FN

1191829511110475166274919409161793819492873Don’t know
9%18%27%33%30%23%19%19%38%15%17%21%29%21%26%27%31%23%

ihizhizd*zTVX*YZc*YZczVXYZbcACDEG
YZbc*IJMYhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.487.276.896.947.287.257.457.126.737.667.297.097.037.487.387.217.277.25Mean

zfg**a****g
3531201611103132826166463041191-2 (Net)

3%3%6%5%3%3%4%1%6%1%3%4%3%1%4%4%2%3%

zi*SV***V
59422825161531679382115963861781-3 (Net)

5%4%8%7%5%5%5%5%7%2%4%5%7%2%4%5%2%5%

zhizh***SV*
867136352222619139615322219752132631-4 (Net)

7%7%10%10%6%7%6%9%7%4%6%7%11%5%4%7%4%7%

z***SV*
194186625251524592417194284325819103446095-6 (Net)

15%18%18%15%15%16%17%17%13%14%17%19%15%16%13%14%15%16%

****FN
453375113959710641035337459316263123552289812454-7 (Net)

35%37%32%28%28%33%30%38%29%34%38%37%30%33%37%31%33%33%

fzf****BFHLNQ
8935801621411691735198765287144233952148337914420247-10 (Net)

69%57%46%42%49%54%58%54%41%67%60%53%45%58%57%52%49%54%

zfghfgWa**zSTWXa*WaWaa*FHLN
Wafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_3_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide content that
other websites or apps don’t provide.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

45871271215414105929122451743994649841652932420376470514738-10 (Net)
43%48%40%38%31%44%33%38%40%45%36%48%30%43%48%45%40%38%39%

zOzNLzJKLzHzFzFzFFHLNaf
2557756612245941631142962435322682392781881134323838189-10 (Net)
24%31%24%21%17%25%18%19%23%25%20%26%17%23%28%25%23%21%22%

zOzNLzLzHFzEFFFHLNOa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_3_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide content that
other websites or apps don’t provide.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

661420119107129126815654336410016770159492679714738-10 (Net)
51%41%33%32%37%39%46%38%26%49%41%38%33%43%33%37%33%39%

zfghfgzSTUWa**STUWa*aSa*FHLNaf
355236736372705942614355388448332141508189-10 (Net)

27%23%20%19%21%22%28%18%11%27%22%20%21%22%22%19%17%22%

zfghzSTXa**a*aa*FHLNOa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_3_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide content that
other websites or apps don’t provide.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

22665334219921265717332867393775Not At All Important
2%1%2%2%2%2%2%2%2%3%2%2%2%2%1%2%2%2%2%1

D
106258245714625513974822322
1%02%1%1%1%1%1%1%1%1%01%1%1%1%01%1%

BB
1255324371214201539172326932042613
1%1%2%2%2%2%1%2%2%2%2%2%2%2%1%1%1%2%2%

zBB
189823070262130237123304219957441004
1%4%3%3%2%3%3%4%2%2%3%2%2%3%3%2%3%2%3%

c
612352288719477518369198729510145371521282815
6%6%11%7%6%8%9%9%6%7%8%7%7%8%7%8%8%7%7%

zOR
122035315113268865014410026710211913176541901893816
11%11%11%10%8%11%10%8%11%10%10%10%8%11%11%12%10%10%10%

NFFN
191850523161449121942291673992021512231281042833276107
18%10%16%17%12%19%14%16%18%17%15%19%11%18%19%23%15%18%16%

QQzNLzHFFzFzBBFLNQf
18334354018644812193237182396225174240130903153206348
18%18%14%17%14%19%14%16%18%19%15%22%12%20%19%20%16%17%17%

zNLLzHzFFFFHLNg
1118352938527255601221202141349010889671731843579
10%10%11%9%6%11%6%10%9%12%8%13%6%9%13%15%9%10%9%

zNLLzLzHzEFzEFFHLNf
14293833611829891501451292681401271529444230184416Extremely Important
13%16%12%11%9%12%10%9%11%13%10%13%9%12%14%10%12%10%11%10

zOzNzKzHFzFFNS
1937557085043162781372591466801065481627333456364820Don’t know
18%21%17%22%37%13%31%23%20%15%26%10%39%13%11%7%24%20%22%

zMzIJKIIzGzCDECzAACDEG
IMYhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.377.457.057.166.997.247.007.007.237.307.077.436.977.137.437.307.237.117.17Mean

zNzLzHzEFFHNfg
33119041662416353282224637131146591071-2 (Net)
3%1%4%3%3%3%3%3%3%3%3%2%3%3%2%2%2%3%3%

451714365103363055471213970632214661001691-3 (Net)
4%3%5%5%5%4%4%5%4%5%5%4%5%5%3%3%3%5%4%

zBB
5132622596173625285701926210010541231231442691-4 (Net)
5%7%8%7%7%7%7%9%7%7%7%6%7%9%6%5%6%8%7%

C
183270543201461163101227170465174213232121923423176625-6 (Net)
17%17%22%17%15%19%18%17%17%17%18%17%15%19%18%20%18%17%18%

zOzNFFFN
3858129114839298131021648635993539939549726820568268813734-7 (Net)
37%32%41%36%29%41%35%37%37%37%36%38%28%41%40%45%35%37%36%

zNzFFzFFNf
62991661692550146838929673459712787015427234413061000101520187-10 (Net)
59%55%52%53%41%61%44%51%56%61%49%67%39%59%65%68%52%55%54%

zzNLLzKLzHzFzEFzEFFHLN
Wafg

43801161168389101926820250543187949939150031320271768814088-10 (Net)
41%45%37%37%29%42%30%35%39%44%34%48%28%41%46%45%37%37%37%

zOzNLzJKLzHzFzFzFFHLNafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_4_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Present content in a
unique/innovative way.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2514119965814271053320275Not At All Important
2%1%3%3%3%2%2%1%4%1%3%2%2%1%2%3%1%2%1

****D
91127030102003133102322
1%1%1%2%01%001%001%01%2%1%1%1%

****B
2313913456872327850101613

2%1%3%4%1%2%2%5%2%2%1%2%4%1%01%02%

zhzSTUVY***zS*B
25301911889165371991201471004

2%3%5%3%2%3%04%4%2%3%4%4%3%02%2%3%

zic*c**cccc*c
85803527252351911121094024221147222815

7%8%10%8%7%7%6%8%10%8%4%9%11%6%8%6%8%7%

***YY*
13611637283731540171215323218391372243816

11%11%10%8%11%10%12%12%10%12%13%7%9%11%9%10%8%10%

***X*FN
247192483652516452615234283237427118476107

19%19%14%11%15%16%13%19%12%18%17%19%11%20%18%16%16%16%

zfzf***WWc*BFLNQf
280187384953546651914316176295826107526348

22%18%11%15%15%17%19%13%11%24%25%17%14%16%18%15%18%17%

zfgg**Ta*zTVWXab*FHLNg
172953019263203913109224411331371283579

13%9%8%6%8%10%12%9%8%7%9%10%5%9%9%10%9%9%

zfghW****FHLNf
181118343737356461591523422345198217416Extremely Important

14%12%10%11%11%11%13%10%7%12%9%9%11%12%13%11%6%11%10
zS***S*SFNS

110165911029470969244120378659743117791820Don’t know
8%16%26%30%27%22%20%17%32%15%15%19%28%20%21%24%31%22%

ihizhiz*zVXY*XYZ*YzVXYZbcACDEG
Zbc*IMYhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.427.216.706.777.147.177.416.936.617.287.267.076.757.297.337.147.227.17Mean

zfgfgWa******HNfg
3425131699692627126663041071-2 (Net)

3%2%4%5%3%3%3%1%5%1%3%3%3%2%4%4%1%3%

****
573722291315117984919141164051691-3 (Net)

4%4%6%8%4%5%5%7%7%3%4%4%7%3%4%5%2%4%

zhiS*S**S*SB
8267413921240181513716382324754112691-4 (Net)

6%7%12%12%6%7%5%11%10%5%7%9%11%6%4%7%4%7%

zhizhiS*S**S*
221197725562549592825264072426124118476625-6 (Net)

17%19%20%16%18%17%17%20%19%20%17%16%20%17%16%16%16%18%

****FN
493418140102121115410560445289174741475125110013734-7 (Net)

38%41%39%30%35%36%31%43%35%39%37%39%35%40%35%35%34%36%

fzffc***cc*FNf
8795911501421681738195734879148246862118537814420187-10 (Net)

68%58%42%42%49%54%57%52%38%60%61%56%41%57%58%52%49%54%

zfghzfgWa**Wa*zSTWaWaWaWa*WaFHLN
Wafg

633400102105117122215046335610616364137582599714088-10 (Net)
49%39%29%31%34%38%44%33%26%42%44%37%30%37%40%36%33%37%

zfghfgzSTWa**a*SWa*FHLNafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_4_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Present content in a
unique/innovative way.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

2447736292035701461092682484822752172601831124033687739-10 (Net)
24%26%23%20%15%24%16%19%21%25%18%26%15%21%27%25%21%20%21%

zOzNzJKLzHFzEFzFFHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_4_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Present content in a
unique/innovative way.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

353213645663676852819244586347832153457739-10 (Net)
27%21%18%17%18%21%25%20%15%18%18%20%16%21%22%21%15%21%

zfghS****FHLN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_4_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Present content in a
unique/innovative way.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

32555263817923155211272639263864Not At All Important
3%1%2%2%2%2%2%1%2%2%2%1%2%2%02%1%2%2%1

DDDD
1062462551113221810895822312
1%02%1%01%1%2%1%01%1%1%1%1%1%01%1%

zILIBBIN
11443143587191426161625522524493
1%1%1%1%1%1%1%1%1%1%1%2%1%2%1%1%1%1%1%

zH
059642257211820205818203414104137794
03%3%2%2%2%2%3%2%2%2%2%1%3%2%2%2%2%2%

RFR
5931200871587134855516375828246341281182465
4%5%10%6%6%7%8%6%7%6%6%7%6%7%7%8%7%6%7%

zOR
91331227861946351887718586868362471401382806
8%7%10%7%6%8%7%9%7%8%7%8%6%7%9%10%7%8%7%

FzEFN
20194447416139711381210154371176146205111932513065587
19%11%14%15%12%16%13%14%16%16%14%17%10%17%16%21%13%17%15%

zQzNFFzFzBBFNce
223655576193495126111251200449226198262135943323566898
21%20%17%18%14%20%14%19%19%20%17%22%14%21%20%21%17%19%18%

zNLzLzHzFFFFHLNTWf
919283631063137553155137252157111145100622231974209
9%10%9%11%8%13%8%9%12%14%10%15%8%12%15%14%12%11%11%

zNLzKLzHFzFFFHLN
1741544461633941127720316237217117020611962302253557Extremely Important
16%22%17%14%12%16%13%13%16%16%14%16%12%17%18%14%16%14%15%10

zOzNzLzFFFNX
183550695486312281134238145666975381467336446351798Don’t know
17%20%16%22%36%13%31%23%18%15%25%9%38%12%11%8%23%19%21%

PzMzIJKIzGzCDECzAACDEG
IJMPhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.557.907.297.487.387.537.307.317.537.667.447.627.407.497.697.427.597.407.49Mean

zOPzKLzzfg
4210793264222036177320373411133460961-2 (Net)
4%1%3%2%2%3%2%3%3%2%3%2%3%3%2%3%2%3%3%

zBBI
531512246993027563199365359161658841451-3 (Net)
4%2%5%4%3%4%3%5%4%3%4%3%4%5%2%3%3%5%4%

DBBS
582418668156514575521575473933026991212231-4 (Net)
5%5%8%6%5%6%6%8%6%5%6%5%5%8%4%6%5%7%6%

zDF
13236242717335213585173132348161168164107812682565255-6 (Net)
13%12%20%13%13%15%15%15%13%13%13%15%12%13%16%18%14%14%14%

zOQRFzEFF
344711596635680626818340330677735533440323318456059911624-7 (Net)
32%26%36%30%26%33%30%31%31%31%30%34%24%33%34%41%29%33%31%

zQzNzHFFzEFFNce
681141811859624159942632281865314457326258184653111108111222237-10 (Net)
65%63%57%59%46%66%48%55%63%66%55%70%45%67%69%69%58%60%59%

zOzNLzKLzKLzHzFzFzFFHLNWaf
489513713854631202313241609500107355547861335421885780616658-10 (Net)
46%53%43%44%34%50%35%41%47%51%41%53%34%50%52%48%45%44%44%

zOPzNLzKLzHzFzFFFHLN
Wafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_5_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have content that
appeals to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

221279105281425952511364Not At All Important
2%1%2%3%3%2%2%03%1%2%2%2%1%4%2%1%2%1

***V*D
7115512932002213390312
1%1%1%2%01%1%1%001%001%2%1%01%

****BIN
1310157146640008751130493

1%1%4%2%01%2%3%0002%3%1%1%2%01%

zhiSY***zSY*H
251511104664403511612378794

2%1%3%3%1%2%1%3%03%2%3%3%3%2%1%3%2%

***T*R
78742426212091988615412014346202465

6%7%7%8%6%6%6%5%7%5%6%9%9%4%2%6%7%7%

***UVUV*
83913026252312091313172822371045142806

6%9%8%8%7%7%6%6%10%10%7%6%10%10%7%6%5%7%

****N
193180574135492332717244475265317117425587

15%18%16%12%10%15%10%19%13%19%18%17%12%14%11%16%14%15%

zfec**c*cc*cBFNce
317197544465578823419305574256835108456898

25%19%15%13%19%18%24%24%15%23%23%17%12%18%24%15%16%18%

zfghfzSTWXTW**W*TWTW*FHLNTWf
1931232927373613914723316420461072374209

15%12%8%8%11%11%12%10%6%17%13%14%10%12%7%10%13%11%

zfg**TUa*a*FHLN
24914450454848760161212314627603012229557Extremely Important

19%14%14%13%14%15%18%11%10%9%13%10%13%16%20%17%10%15%10
zfhSX***SXZ*SXFNX
11316274979768366234618378452693117792798Don’t know

9%16%21%29%28%21%19%16%36%14%15%19%25%19%21%24%32%21%

iizghizd*zTUVX*YZ*YZzVXYZbcACDEG
YZbc*IJMPhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.787.497.097.057.557.507.657.407.257.577.537.297.057.647.607.547.557.49Mean

zfghfg****W**fg
28231215108212242711658203961-2 (Net)

2%2%3%4%3%3%3%2%3%1%3%2%3%1%6%3%1%3%

***SV*BI
413427221212717642719121093331451-3 (Net)

3%3%8%7%3%4%5%4%3%1%3%4%6%3%6%5%1%4%

zhizhiS***SS*SBS
6748373316194221045123019221240112231-4 (Net)

5%5%11%10%5%6%6%7%3%4%5%7%9%6%8%5%4%6%

zhizhi****
16016554524744040172120326941511391345255-6 (Net)

12%16%15%15%14%14%12%12%17%15%13%16%20%14%9%13%12%14%

zi***zTUc*F
37936012210386999774838488115573115322158511624-7 (Net)

29%35%34%30%25%31%22%34%30%36%33%35%35%31%22%30%29%31%

zic**Uc*cUcUcc*FNce
9526441901571851919214915689161259982279241915422237-10 (Net)

74%63%53%46%54%59%63%65%44%68%67%59%47%61%62%58%53%59%

zfghzfgSWaWa**SWa*zSTWaWaWaWa*WaFHLNWaf
7594641321161501427181643964117184731757530211216658-10 (Net)

59%46%37%34%43%44%53%45%31%49%48%42%35%47%51%42%38%44%

zfghfgzSTWXa**Wa*WaWaSWa*FHLN
Wafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_5_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have content that
appeals to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

2659828092707071871303572996243292813512191245254499769-10 (Net)
25%33%26%26%20%29%21%22%27%30%24%32%20%29%32%27%27%24%26%

zOzNLzKLzHzFzFFFHLNa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_5_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have content that
appeals to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

44126778728584999302035621104810640194669769-10 (Net)
34%26%22%21%25%26%29%21%16%26%26%25%23%29%27%27%23%26%

zfgha***a*aFHLNa

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_5_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have content that
appeals to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

24449273115913194512262426283058Not At All Important
1%2%1%2%2%1%2%2%1%2%2%1%2%2%01%1%2%2%1

DDDV
0152392057134195141112917292
01%2%1%1%1%1%1%1%01%01%1%01%01%1%

2444213401419119331719151362329533
2%2%1%1%1%2%2%3%1%1%1%2%1%1%2%1%1%2%1%

zIJ
121465206120172223512022379124734814
1%1%4%2%1%3%2%3%2%2%2%2%2%3%1%3%2%2%2%

zOQRN
512272017516967298860165777410040311321132445
4%6%9%6%6%7%8%5%7%6%6%7%5%8%6%7%7%6%6%

zFT
1019352881102418545119102240999511773601661853516

9%10%11%9%8%10%10%8%9%10%9%9%7%10%11%13%9%10%9%

FFzFFN
212253522166452117104240156398208170220127992893286187
20%12%17%16%12%19%13%18%18%16%15%20%12%18%19%22%15%18%16%

QzNLzHFFzFFHLNf
22304654716747810783248208419217180239137893153276458
21%17%15%17%12%20%12%14%19%21%16%21%13%20%20%20%16%18%17%

PzNLzKLzHzFFFFHLNUaf
922273501162927855148124249145112131100642002084089
8%12%9%11%9%12%9%9%11%13%10%14%8%11%15%14%10%11%11%

zNzLzHzEFzFFHN
1530413771403241056615613631214314216810548263198463Extremely Important
14%17%13%12%10%13%12%11%12%14%12%14%10%14%15%11%14%11%12%10

zONFzCFzAAFN
1934607065083112791522461426841005491607036450369819Don’t know
18%19%19%22%38%13%31%26%19%14%26%10%39%13%10%8%23%20%22%

zMzIJIJIzGzCDECzAACDEGI
JMYZhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.537.477.127.377.287.397.217.177.447.487.337.497.257.307.667.327.437.307.36Mean

zLzzCEFfg
2587136512016262365174035393748871-2 (Net)
2%3%3%2%3%2%2%3%2%2%2%2%3%3%02%2%3%2%

DDDD
4101311349913434373297345950151460771401-3 (Net)
4%5%4%4%4%4%4%6%3%3%4%3%4%4%2%3%3%4%4%

zIJVi
41127179691525452595414854828625261071112211-4 (Net)
4%6%8%6%5%6%6%9%5%6%6%5%6%7%4%6%6%6%6%

zIJDDVi
14306248918541015274207162405175168217113912972985955-6 (Net)
14%17%20%15%14%17%17%13%16%17%15%17%12%18%17%20%15%16%16%

NFFzFFN
3654129107537292328919546934185440436147424920263466012954-7 (Net)
34%30%41%34%28%38%32%33%36%35%33%39%26%39%37%45%33%36%34%

zOQzNzHzFFzDFFHNe
661051681795589154540730879262413797136047574683001067106121347-10 (Net)
64%58%53%57%44%64%46%53%61%64%53%68%43%62%69%66%56%58%57%

zOPzNLzKLzKLzHzFzEFzFFHLN
Wafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_6_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide distinctive
online programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1512109749414261140311258Not At All Important
1%1%3%3%2%2%1%04%1%2%2%2%02%2%1%2%1

*V**VVVV*DV
775732331000524161292
1%1%1%2%1%1%1%1%0001%1%1%01%01%

zhi****
112097446350121060384533

1%2%3%2%1%1%1%3%01%1%2%3%02%1%1%1%

iV***VV*
261319145746802513750172814

2%1%5%4%2%2%2%6%01%2%3%3%1%02%1%2%

zhizhzSUVac****N
85801820192102210141183325241033122445

7%8%5%6%6%7%7%7%11%8%3%7%12%7%7%4%4%6%

*STY**zSTY*T
105113313824297291471429421642962243516

8%11%9%11%7%9%9%10%5%11%12%10%8%11%6%9%8%9%

i****FN
252181623848522413227274463296630110536187

19%18%18%11%14%16%12%23%21%21%18%14%14%18%20%15%18%16%

zfffc****FHLNf
30717650355956062257265480246914130556458

24%17%14%10%17%17%18%18%6%20%23%18%11%19%9%18%19%17%

zfghfUaa**Ua*UWaUaUa*UaUaFHLNUaf
1761242830383494971313315420461671294089

14%12%8%9%11%11%14%5%11%10%13%12%9%12%11%10%10%11%

zfgb****FHN
1951283940453925115111828412543299223463Extremely Important

15%13%11%12%13%12%15%11%9%14%11%9%12%12%20%13%8%12%10
zSX***zSXa*AFN

112166851019371369234317359053703218786819Don’t know
9%16%24%30%27%22%20%17%34%13%14%20%25%19%22%26%29%22%

ihizhiz*zVXY*YZ*zVYZzVXYZbcACDEGI
Zbc*JMYZhi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.617.366.926.937.497.367.627.007.057.477.477.096.967.547.597.447.477.36Mean

zfghfgWXb****WXb**fg
2318151610737142616644173871-2 (Net)

2%2%4%5%3%2%2%1%4%1%3%4%3%1%3%2%1%2%

hizhi****D
34392423131191164382612572571401-3 (Net)

3%4%7%7%4%4%3%4%4%2%3%6%6%1%5%3%2%4%

zizi***zVV*Vi
60524336191931614441339191074292211-4 (Net)

5%5%12%11%5%6%5%10%4%3%5%9%9%3%5%6%3%6%

zhizhiSV***zSVSV*DVi
19019349574350751232125377541661995365955-6 (Net)

15%19%14%17%12%16%15%17%17%19%15%17%19%18%13%13%12%16%

zi****FN
468387130109971104996348548615176136492229112954-7 (Net)

36%38%37%32%28%34%29%45%38%41%36%34%36%37%34%31%31%34%

zzSTc**c**FHNe
9306091791431911824204795885157237972248840316121347-10 (Net)

72%60%50%42%55%56%60%56%46%65%65%54%46%61%60%55%55%57%

zfghfgWa**Wa*zTWXaWaW*FHLN
Wafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_6_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide distinctive
online programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

46831141273422109429020455246898050543453834120177873415168-10 (Net)
44%46%36%40%31%45%32%35%42%48%37%48%31%44%50%44%40%40%40%

PzNKLzJKLzHzFzEFFFHKL
Nafg

2452687262556151831213042605612882542982041124634068719-10 (Net)
23%29%22%23%19%25%21%21%23%26%21%28%18%24%30%25%24%22%23%

zOzNzKLzHFzEFFFHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_6_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide distinctive
online programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

6784291161051421301163473158113175691585929310815168-10 (Net)
53%42%33%31%41%40%48%34%25%44%47%40%33%43%40%40%37%40%

zfghfgzSWab**a*Wabaaa*aFHKL
Nafg

3712526670837411002224325994458945163538719-10 (Net)
29%25%19%21%24%23%29%16%19%24%24%21%21%24%31%22%18%23%

zfgzSTXb***Sb*FHN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_6_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide distinctive
online programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

67109180191364016294453348266621481738642809484328113611292269Have a mix of
64%60%57%60%47%67%50%57%63%67%57%71%46%66%72%72%59%61%60%different types of

zNLzLzKLzHzFzEFzEFFHLNWafcontent.
71115190198167616814723518486811548762690862483319118611692357Have high quality
68%64%60%63%50%69%53%60%65%69%59%73%49%71%71%70%62%64%63%content.
zzNLLzKLzHzFzFzFFHLNWaf
5910115817065771447386300749586129568456172144329999810212024Provide content that
57%56%50%54%43%60%43%51%57%60%50%66%40%59%65%66%52%55%54%other websites or

zNLzLzKLzHzFzEFzEFFHLNapps don`t provide.

Wafg
6299166169255014683892967345971278701542723441306100010152018Present content in a
59%55%52%53%41%61%44%51%56%61%49%67%39%59%65%68%52%55%54%unique/innovative
zzNLLzKLzHzFzEFzEFFHLNway.

Wafg
68114181185962415994263228186531445732625818465311110811122223Have content that
65%63%57%59%46%66%48%55%63%66%55%70%45%67%69%69%58%60%59%appeals to a wide

zOzNLzKLzKLzHzFzFzFFHLNWafrange of different
audiences across the
UK, for example
people of different
ages, regions,
backgrounds and
ethnicities.

66105168179558915454073087926241379713604757468300106710612134Provide distinctive
64%58%53%57%44%64%46%53%61%64%53%68%43%62%69%66%56%58%57%online programmes

zOPzNLzKLzKLzHzFzEFzFFHLNand content.

Wafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps... (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

9686591931571911964222926090163255102235964331652269Have a mix of
75%65%54%46%55%61%65%66%47%69%67%58%49%63%65%60%56%60%different types of

zfghzfgWaWa**Wa*SWXaWaWa*WaFHLNWafcontent.
98568820317320520342379160901722721052431014391692357Have high quality

76%67%57%51%59%63%69%65%47%69%71%62%50%66%69%60%58%63%content.
zfghzfgzSTWaWa**Wa*zSTWXaWaWaWa*WaFHLNWaf

893580162141169173519876528714423395214833791442024Provide content that
69%57%46%42%49%54%58%54%41%67%60%53%45%58%57%52%49%54%other websites or

zfghfgWa**zSTWXa*WaWaa*FHLNapps don`t provide.
Wafg

879591150142168173819573487914824686211853781442018Present content in a
68%58%42%42%49%54%57%52%38%60%61%56%41%57%58%52%49%54%unique/innovative

zfghzfgWa**Wa*zSTWaWaWaWa*WaFHLNway.
Wafg

952644190157185191921491568916125998227924191542223Have content that
74%63%53%46%54%59%63%65%44%68%67%59%47%61%62%58%53%59%appeals to a wide

zfghzfgSWaWa**SWa*zSTWaWaWaWa*WaFHLNWafrange of different
audiences across the
UK, for example
people of different
ages, regions,
backgrounds and
ethnicities.

930609179143191182420479588515723797224884031612134Provide distinctive
72%60%50%42%55%56%60%56%46%65%65%54%46%61%60%55%55%57%online programmes

zfghfgWa**Wa*zTWXaWaW*FHLNand content.
Wafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps... (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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BBCBBC
BBCCBeebiesBBCBBCCBeebiesBBC

SoundsStorytimeBitesizeBBC+iWonderBBC FoodBBC MusicPlaytimeWeatherBBC NewsBBC SportBBC.co.uk
offers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers me
somethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomething

thatthatthatthatthatthatthatthatthatthatthatthat
otherotherotherotherotherotherotherotherotherotherotherother
websitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsit

es/appses/appses/appses/appses/appses/appses/appses/appses/appses/appses/appses/apps
do notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo not

(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

243102132886638218511810591189721659Unweighted Base

2229210974543511629610131104661611Base: Used each
provider at A4

160.368.790.663.846.9255.2132.182.6699.8827.1512.5465.1Effective Base

301001003722511Not At All Agree 1
1%01%000004%2%1%2%

*****BCFGBG
000005009101072
000001%001%1%2%1%

*****
31012620242720123
2%1%01%3%2%1%02%2%3%2%

*****
510311052434026214
2%1%04%1%3%3%3%4%4%4%3%

**J***
66120201027210038535
3%7%1%3%06%6%2%7%9%6%9%

H****H*JLBEHJLEHJL
1467853117612112278726

6%7%6%11%10%9%10%7%12%11%12%12%

*****L
36172215127129131592001371437
16%18%20%20%22%20%18%14%16%18%21%23%

*****DCDL
69262012138138242112801511178
31%28%19%16%24%23%23%26%21%25%23%19%

ABDIJ*****AD
3214221416542917153129104759
14%15%20%19%29%16%18%18%15%12%16%12%

*AC**ABCDGKL*C*CC
4822341266228281321317377Agree Completely 10
22%24%31%16%11%18%17%30%13%12%11%13%

ABCDABCD*ABCD**ABCBABCD
FGHI*FGHI*

40170115253441822Don’t know
2%01%10%03%3%2%5%4%3%4%

**ABCEF**BJKL
GHJKL*

2229210974543511629610131104661611Total
100%100%100%100%100%100%100%100%100%100%100%100%

7.938.038.377.767.907.657.758.357.177.197.297.18Mean

ABCDABCD*ABCDAC*ABCD*ABCDABCDABCDFGI*
FGIL*

30100600463215191-2 (Net)
1%01%002%005%3%2%3%

*****BCEFFF
711121220695935311-3 (Net)
3%1%1%1%3%3%1%07%5%5%5%

*****EFGJKEFEFEF
12224222721129961511-4 (Net)

5%2%2%5%4%6%4%3%11%9%9%8%

*****EFGJKLEJKEFJKEJK
21128105512781922221171255-6 (Net)

9%13%8%14%10%14%17%9%19%20%18%20%

****JL*EJLEGJLEJLEGJL
18578985346268123836557394654127-10 (Net)

83%85%90%71%86%76%76%87%65%67%70%67%

ABCDIABCDI*ABCDFGI**ABCD*ACDACDABCDFGI*D
1496277383419794704965393282698-10 (Net)

67%67%70%51%64%56%58%73%49%49%50%44%

ABCDGIABCD*ABCDFGI**ACD*ACDACDABCDFGI*A

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D3b. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: - Summary Table
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



BBCBBC
BBCCBeebiesBBCBBCCBeebiesBBC

SoundsStorytimeBitesizeBBC+iWonderBBC FoodBBC MusicPlaytimeWeatherBBC NewsBBC SportBBC.co.uk
offers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers me
somethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomething

thatthatthatthatthatthatthatthatthatthatthatthat
otherotherotherotherotherotherotherotherotherotherotherother
websitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsit

es/appses/appses/appses/appses/appses/appses/appses/appses/appses/appses/appses/apps
do notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo not

(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

243102132886638218511810591189721659Unweighted Base

2229210974543511629610131104661611Base: Used each
provider at A4

803656262211656452852601771529-10 (Net)
36%39%52%35%40%33%35%48%28%24%27%25%

ABCDABC*ABCDC*ABC*ABCACABCDFG*C
FGIL*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D3b. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: - Summary Table
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

404955515206453885518832841323315625914599260396659Unweighted Base

132637535127484748123122540019913525214678240368611Base: Used each
provider at A4

31.536.540.3384.4160.0333.968.645.3143.0247.7287.4172.5106.9189.8101.968.8170.9294.2465.1Effective Base

1019110041610152414711Not At All Agree 1
9%1%1%2%1%2%05%03%3%03%1%3%2%2%2%2%

zO****J**
00261702143223121572
004%1%1%1%02%1%2%1%1%1%1%02%01%1%

******
0129111015666440439123
2%4%4%2%1%2%01%2%2%1%3%3%1%05%1%2%2%

*****zD*
0111931812117164211431110214
02%4%4%3%4%2%2%5%3%4%2%2%4%3%4%5%3%3%

******
134461340516249391310231282429535
7%11%10%9%10%8%7%19%10%4%10%7%7%9%8%11%10%8%9%

****zI*I*Ii
13761145810328304522132721102943726
8%12%18%11%11%12%14%4%12%13%11%11%10%11%15%13%12%12%12%

******
2371302312016215055954521634019431001437

16%13%20%24%18%25%22%26%22%24%24%23%15%25%27%25%18%27%23%

*****FF*zBBF
48310230881917414178392851251347701178

31%32%8%19%23%18%26%20%18%18%19%20%21%20%17%17%20%19%19%

P*P*****P
14664136212732244133153118113243759
9%14%16%12%10%13%16%8%14%11%10%17%11%12%12%14%13%12%12%

*****zH*
23567176088293244322134176324677Agree Completely 10

17%11%14%13%13%12%11%10%13%14%11%16%15%13%12%7%13%12%13%

******
000221111119112201624014822Don’t know
1%1%1%4%9%2%1%1%4%5%6%012%1%3%1%6%2%4%

***zM**zGzCDE*AAEGM
132637535127484748123122540019913525214678240368611Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.197.286.887.197.347.147.556.707.237.187.057.497.247.267.206.807.257.167.18Mean

***K**zH***
10215216062101336543512191-2 (Net)
9%1%6%3%2%3%07%1%5%3%2%5%2%3%3%2%3%3%

****J*J*
114244270781619910947821311-3 (Net)

10%5%10%5%3%6%09%3%7%5%5%8%3%3%9%3%6%5%

****L*zL*L
12543745291823361412209101931511-4 (Net)

10%7%14%8%5%9%2%11%8%10%9%7%9%8%6%13%8%8%8%

*****L*L
261010726991619523984362351331853721255-6 (Net)

16%23%28%20%21%20%21%23%22%17%21%18%17%20%23%23%22%19%20%

******Vi
9182136382329565215215225815084179100491542584127-10 (Net)

73%69%58%68%65%68%75%65%66%68%64%75%62%71%68%63%64%70%67%

*****zH*
71514233592103931102971631046411660301111582698-10 (Net)

57%56%38%44%47%43%53%38%44%43%41%52%47%46%41%38%46%43%44%

*****zH*S
3611131301222015615685653565351664881529-10 (Net)

26%24%31%24%24%25%27%18%26%25%21%33%26%26%24%21%27%24%25%

*****zH*H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_1. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC.co.uk offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

34916637366754845211421454837583315241659Unweighted Base

30717135295451153251423365039524115348611Base: Used each
provider at A4

251.8119.429.524.850.5384.433.215.910.217.639.436.830.342.825.4108.431.9465.1Effective Base

64102101000000134011Not At All Agree 1
2%2%4%03%2%2%0000002%7%3%02%

*******************
4300070100010004072
1%2%0001%03%001%2%0002%1%1%

*******************
64112710000012221123
2%2%2%2%3%1%3%000004%3%5%1%2%2%

*******************
972031600002335142214
3%4%6%06%3%00005%6%7%9%1%3%5%3%

***************z****
141845242812343212145535

4%10%10%16%4%8%15%6%17%14%11%6%5%2%4%9%11%9%

i*****V**************Ii
352023462543562535148726
11%12%7%9%7%12%10%17%20%23%16%4%13%6%12%9%17%12%

*******************
6844751711798457139131235151437
22%26%20%18%32%23%16%33%32%21%18%27%23%26%29%23%31%23%

*******************BF
65289711981231512106953361178
21%16%25%26%20%19%22%14%5%20%34%21%16%17%12%22%13%19%

************zS*******P
41243696411410194115161759
13%14%8%19%16%12%21%16%9%04%18%10%22%11%10%3%12%

*****SY********S**zSY****
48155327062153855620477Agree Completely 10
16%9%14%10%4%14%12%9%9%21%10%17%13%10%16%13%8%13%

z*******************
116103190110004218522Don’t know

4%3%4%05%4%02%8%00010%4%3%5%10%4%

*******************AEGM
30717135295451153251423365039524115348611Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.426.937.067.457.007.247.357.316.977.347.137.687.207.326.957.126.757.18Mean

zh**********************
1071021711000101380191-2 (Net)

3%4%4%03%3%2%3%001%2%02%7%5%1%3%

*******************
161121424210001135101311-3 (Net)

5%6%6%2%7%5%5%3%001%2%4%5%12%6%3%5%

*******************L
241841740210024476144511-4 (Net)

8%10%12%2%12%8%5%3%006%7%10%14%13%9%7%8%

*******************L
49376761041365910574628141255-6 (Net)
16%22%17%25%11%20%25%23%37%37%28%10%18%8%15%18%28%20%

************VX******V*Vi
22211023213934837188152441243928103264127-10 (Net)

72%64%67%73%72%68%70%72%55%63%66%83%62%74%68%67%55%67%

z*************zS******
154661616222312910310172815261669112698-10 (Net)

50%39%47%55%40%45%54%39%23%42%48%56%39%49%39%45%23%44%

zh*****S*******S*S**S***S*S
8938881113317635518917113551529-10 (Net)
29%22%22%29%20%26%32%25%19%21%14%36%23%32%27%23%11%25%

z*****S********SY**S****H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_1. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC.co.uk offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

6958615332195021116920333845525818528415894175545721Unweighted Base

1933455641455161049324422043522015927515076157503661Base: Used each
provider at A4

55.243.547.8408.5161.2368.687.355.7152.8262.6319.9189.9124.9212.1109.967.0118.5393.2512.5Effective Base

0014321103403110145Not At All Agree 1
2%02%1%2%01%1%01%1%02%01%01%1%1%

***zM***
0001037032572542046102
0002%2%1%03%1%2%2%1%3%2%1%02%1%2%

******
0001941623961629641217203
2%1%03%3%3%2%3%4%3%4%1%6%2%2%1%1%3%3%

******G
13220423498521571333323264
5%10%4%4%3%4%4%10%3%2%5%2%5%5%2%4%2%5%4%

*zO***zIJ**I
2423014253614162981014781127385

11%13%5%5%9%5%3%7%6%7%7%4%6%5%5%10%7%5%6%

*zO**zM***
25467205910112432522625301591365786
9%16%9%12%14%11%10%12%10%15%12%12%16%11%10%11%8%13%12%

******
35131172411332125241855219603820221151377

16%14%28%21%17%22%31%13%21%19%19%24%12%22%25%26%14%23%21%

***zIK**FFF*zBBF
6471343211916246151935630613624491021518

31%12%15%24%22%23%15%25%25%23%21%25%19%22%24%31%31%20%23%

PQ******zAA
168891490161242345943195028729741049
4%17%18%16%9%17%16%13%17%15%14%20%12%18%18%9%18%15%16%

*R*R*RN***NR
3575820521410262252212426175205273Agree Completely 10

17%14%16%10%14%10%14%10%11%10%12%9%15%10%11%7%13%10%11%

******h
1111681051661537101121618Don’t know
3%2%3%3%6%2%5%1%2%3%3%1%5%3%01%1%3%3%

***zM**D*i
1933455641455161049324422043522015927515076157503661Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.247.127.597.277.117.337.506.897.427.207.167.566.997.357.507.217.577.197.29Mean

*****zH*
001146914381237520510151-2 (Net)
2%02%2%4%2%1%5%1%4%3%1%5%2%2%03%2%2%

******
101331025371113285161161728351-3 (Net)
4%1%2%6%7%5%3%8%5%6%6%2%10%4%4%2%5%5%5%

*****GzCE*G
243531348717191849112424941051611-4 (Net)
9%11%6%9%9%9%7%18%8%8%11%5%15%9%6%5%6%10%9%

****zIJ*GzCD*GX
4969733831318384881343544221624921175-6 (Net)

20%29%14%17%23%16%13%19%16%22%19%16%22%16%15%21%16%18%18%

*z**z**z*
13193539890374785818114828917293198118561203434657-10 (Net)
68%58%77%71%62%73%75%62%74%67%67%78%59%72%79%73%77%68%70%

**Q*N**zHFzF*FHNS
101422281662624645129107205120741388036982283288-10 (Net)
52%43%49%50%45%51%45%49%53%49%47%54%46%50%53%47%63%45%50%

******zAAS
4101514734143312268561116444774512491261779-10 (Net)

21%31%34%26%23%28%29%23%28%25%26%29%27%28%30%16%31%25%27%

*****CC*C

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_9. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Sport offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

38918746296662150211318447141612114647721Unweighted Base

33020445175457351261319388042673014355661Base: Used each
provider at A4

279.6139.637.022.648.3440.342.216.610.914.836.152.933.645.415.2110.038.3512.5Effective Base

200105201000000105Not At All Agree 1
1%007%01%3%06%0000001%01%

******************
531001001003002140102
2%2%2%002%03%007%002%4%3%02%

***********zX*******
1233131620020013172203

4%2%7%3%5%3%5%008%002%5%4%5%4%3%

******************G
1283112520010014175264

4%4%6%5%2%4%4%005%003%6%2%5%9%4%

*****************X*I
15123043330100433177385

4%6%6%2%7%6%5%08%3%06%8%4%2%5%13%6%

*****************Y*
3925326696123652861710786
12%12%7%13%11%12%12%6%17%17%17%7%4%12%19%12%18%12%

******************
6151741511513106472167725131377
19%25%17%25%28%20%25%37%41%22%18%26%14%10%24%17%23%21%

************V******BF
83421111512896131129101424371518
25%21%24%8%28%22%18%22%6%15%30%36%25%20%6%30%12%23%

************zS*****zS*A
5237536905303414121481971049
16%18%12%16%12%16%10%12%015%11%18%30%21%26%13%12%16%

*************zTc*****NR
4412644669532464839473Agree Completely 10
13%6%14%21%7%11%17%19%21%11%10%7%11%12%11%7%8%11%

h******************h
59200171001302503118Don’t know
1%4%5%01%3%2%1%04%7%1%4%7%02%2%3%

******************i
33020445175457351261319388042673014355661Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.387.257.157.147.197.287.187.847.017.107.317.777.827.307.267.016.717.29Mean

************zST*ST*****
831101421103002150151-2 (Net)
2%2%2%7%03%3%3%6%07%002%4%4%02%

***********zX*******
19742331411230152132351-3 (Net)

6%3%9%10%5%5%8%3%6%8%7%02%7%8%9%4%5%

****X*******X***X***X*G
321573455611330293197611-4 (Net)
10%7%15%15%7%10%12%3%6%13%7%05%13%10%13%13%9%

****X*******X***X***XX*GX
543763101029134610511624171175-6 (Net)
16%18%13%15%18%18%17%6%25%19%17%12%12%17%22%17%31%18%

*****************zX*
2401433012403993624912267033422096304657-10 (Net)

73%70%67%69%74%70%70%90%69%63%69%87%79%63%68%67%54%70%

************zSTVYc*S*****FHNS
1799222825283231448194927351371173288-10 (Net)

54%45%50%45%46%49%45%53%28%41%51%62%65%53%44%50%32%50%

z************S*S*****AS
9649126101551483582017221129111779-10 (Net)
29%24%26%37%18%27%27%31%21%27%21%25%40%33%38%20%19%27%

*************T*****C

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_9. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Sport offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

10191869114257641761133465547704003334772141645116761189Unweighted Base

3051739502728311531384293847283592934562091444736301104Base: Used each
provider at A4

78.767.160.4675.4315.1558.5129.187.1256.5414.0538.3275.1226.2332.3155.5113.1345.2481.6827.1Effective Base

112187153568166596281422Not At All Agree 1
5%2%2%2%3%2%2%4%1%2%2%2%2%2%3%1%2%2%2%

****
020755114480441037102
2%4%1%1%2%1%1%01%1%1%02%1%1%01%1%1%

*zO**zM*
103249184711521611792622273
3%1%3%3%3%2%3%5%3%1%3%2%4%1%4%1%1%3%2%

***I*BBI
11434132748181026131420332020404
2%2%6%4%5%3%2%6%4%3%4%3%5%4%1%2%4%3%4%

****
2398629711413393567302144191648521005
7%6%13%9%11%9%9%9%9%9%9%8%7%10%9%11%10%8%9%

****Y
42121032597186435588303152221761601226

12%5%17%11%9%12%12%5%10%14%12%8%10%11%10%12%13%10%11%

**Q**zKK
681417248152302782611405745843534741262007

18%17%19%18%18%18%20%19%19%16%19%16%15%18%17%24%16%20%18%

****
91312245672123132122941681097311549421201602808

31%26%17%26%25%26%20%23%28%25%23%30%25%25%24%29%25%25%25%

****zHH
1111010724104211843477652296030954741299
5%21%13%11%9%13%14%13%10%12%10%15%10%13%15%6%11%12%12%

*zOR***CR
47611324107191749468247345031166467131Agree Completely 10

15%14%8%12%9%13%13%13%11%12%11%13%12%11%15%11%13%11%12%

****NS
111412024751220349271053162844Don’t know
2%3%1%4%7%3%5%3%3%5%5%3%9%2%2%2%3%4%4%

***zM*zCDEEM
3051739502728311531384293847283592934562091444736301104Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.067.576.807.206.847.307.237.067.187.237.067.487.097.187.307.237.267.137.19Mean

*P**zN*zHHNS
232251319451112256914721022321-2 (Net)
6%6%3%3%5%2%3%4%2%3%3%2%3%3%3%1%2%3%3%

***z*
3354922389122217461220201641643591-3 (Net)
9%6%6%5%8%5%6%9%5%4%6%3%7%4%7%3%3%7%5%

***zM*zBBG
34983356512204027722434401873663991-4 (Net)

11%8%12%9%13%8%8%14%9%7%10%7%12%9%9%5%8%10%9%

***zMI*CI
6621189541673219819015560529640331101122225-6 (Net)

18%11%29%20%20%20%21%14%19%23%21%17%18%21%19%23%23%18%20%

**Q**zKAY
214042636164575102952952484662661803091461013124277397-10 (Net)
68%78%58%67%60%69%67%69%69%64%64%74%62%68%70%70%66%68%67%

*zP**zN*zHFHNS
1531284651164247168213187326208136225111672373025398-10 (Net)
50%61%39%49%43%51%47%49%50%49%45%58%46%49%53%47%50%48%49%

*zP**N*zHHNSf
6181622048211403691931581006311061251181422609-10 (Net)

20%35%22%23%18%25%26%26%21%24%22%28%21%24%29%17%25%23%24%

*zOR**N*zCNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_10. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC News offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

58632074651409849549253673995910642250771189Unweighted Base

5373226949119924102592339711025910054253871104Base: Used each
provider at A4

412.5228.052.348.699.8684.172.937.019.330.856.174.548.177.231.4174.858.6827.1Effective Base

106315171200201214522Not At All Agree 1
2%2%4%2%4%2%1%3%003%01%2%1%2%6%2%

*************zX*
22112811020000120102
01%2%2%2%1%1%2%04%1%0002%1%01%

**************
1193102512021130582273

2%3%5%3%03%1%3%04%1%1%5%010%3%2%2%

************zVX**BI
2193183153213213068404

4%3%5%2%7%3%5%6%7%2%4%2%2%3%02%9%4%

*************zT*
423576108612112211131351781005

8%11%10%12%8%9%11%19%9%6%2%11%5%13%9%7%10%9%

***Y*zTWY*******Y***Y
593659111011351551248234151226
11%11%7%18%9%11%13%9%4%12%7%12%7%8%3%14%18%11%

*************U*K
846513112016417117615271010844182007
16%20%19%22%17%18%16%18%29%14%22%26%17%10%14%17%21%18%

*********V*****
1438019934230231451326251724672192808

27%25%27%17%29%25%23%24%22%34%37%24%29%24%12%28%22%25%

*******U*zU******H
7432761310817552810314122471299
14%10%10%12%11%12%17%8%20%6%11%10%5%14%21%10%8%12%

************W**R
743382121168526711101712350131Agree Completely 10
14%10%11%5%10%13%7%9%8%14%10%11%17%17%23%14%012%

***S*S***S*S*S*S*S*Sc*S*NS
1815123394001247838444Don’t know

3%5%1%5%3%4%4%01%3%3%4%13%8%5%3%4%4%

**********zTYb****EM
5373226949119924102592339711025910054253871104Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.377.106.886.727.017.217.146.657.437.237.427.347.517.527.487.306.237.19Mean

zf***S******S*S*S*Sb***S*HNS
1284272523023012266321-2 (Net)

2%2%6%4%6%3%2%5%04%4%01%2%3%2%7%3%

*************X*
241773750350331327147591-3 (Net)

4%5%11%7%6%5%3%8%08%5%1%6%2%13%5%9%5%

************VX*X*BG
442510515818824634571916991-4 (Net)

8%8%15%9%13%9%8%13%7%10%9%3%8%5%13%8%18%9%

*************zTVX*I
10071111421187251637623721651242225-6 (Net)

19%22%17%29%18%20%24%28%13%18%8%22%11%21%11%20%27%20%

***Y*Y*****Y**Y**YWY*AY
375210462879617653518275772406638174447397-10 (Net)

70%65%67%56%67%67%64%59%79%68%80%71%68%66%70%69%51%67%

********zSbc*S****S*FHNS
291145331759454482412224146305530131265398-10 (Net)

54%45%48%35%50%49%47%41%50%55%58%45%52%55%56%52%30%49%

zfh***S****S*S**S*S*S*S*HNSf
148651582522425106815211331245972609-10 (Net)

28%20%21%17%21%24%25%17%27%20%21%21%22%31%44%23%8%24%

zh***S*****S*S*S*S*zSTWS*NS
XYb*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_10. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC News offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

688682823406653161993004996963423413891911385215361059Unweighted Base

2048658792697441491403833406753193213841891184995111013Base: Used each
provider at A4

54.063.453.9575.9294.5453.5112.772.2216.7363.2462.6225.0215.1263.1130.892.2334.2365.0699.8Effective Base

114319285316122611915112191837Not At All Agree 1
4%2%6%4%3%4%3%2%4%4%4%3%3%4%6%1%4%4%4%

*****h
01084522425442204592
01%01%1%1%1%1%1%1%1%1%1%1%1%01%1%1%

*****
0002381660126195712141014243
1%1%1%3%3%2%4%03%2%3%2%2%3%1%3%2%3%2%

*****
014386375323123658196102518434
01%7%4%2%5%3%2%6%3%5%2%3%5%3%8%5%3%4%

****GzF*GN
117622448771741462621281674131725
4%3%11%7%9%6%5%5%5%12%7%8%7%7%9%6%8%6%7%

****zJL*
16710728921015474991284045162048731216
7%12%10%12%10%12%7%10%12%14%13%9%12%12%8%17%10%14%12%

****zL*
5981374511429147244107504360322475841597

23%19%13%16%17%15%20%10%19%13%16%16%14%16%17%20%15%16%16%

*****Ie
51213181481632344717313773658441201091022118

25%26%20%21%18%22%16%31%19%21%20%23%20%22%22%17%22%20%21%

***zJL**
3514130411122130554780674855361467861539

15%11%22%15%15%15%14%21%14%14%12%21%15%14%19%12%13%17%15%

****zH*H
4951153895232048418742484525157456132Agree Completely 10

17%20%7%13%14%13%15%15%12%12%13%13%15%12%13%13%15%11%13%

*P****
1134820321841713409282033282453Don’t know
4%3%4%5%7%4%12%3%4%4%6%3%9%5%1%2%6%5%5%

***zzIJK*zCD*DGi
2048658792697441491403833406753193213841891184995111013Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.687.646.967.157.197.167.247.777.027.067.027.437.337.067.217.037.187.147.17Mean

****zIJ*zH*H
124391233742014311413181322223461-2 (Net)
4%4%6%4%5%4%5%3%5%4%5%5%4%5%7%1%4%5%5%

****C*h
1246220491343320501920301563337691-3 (Net)
5%4%6%7%7%7%8%3%9%6%7%6%6%8%8%5%7%7%7%

*****h
1381002687187563286252848201658551121-4 (Net)
5%6%13%11%10%12%12%5%15%9%13%8%9%13%11%13%12%11%11%

****K*
271416952140172164901375461733227891041925-6 (Net)

11%15%21%19%19%19%11%15%17%26%20%17%19%19%17%23%18%20%19%

****zJKL*L
16364056217148496107246205412232204244134733243296557-10 (Net)
80%76%62%64%64%65%64%77%64%60%61%73%64%63%71%62%65%64%65%

zOP*z**zI*zH*HI
1227324261263716794174162305182161184102492502454968-10 (Net)
57%57%49%48%47%50%45%67%45%48%45%57%50%48%54%42%50%48%49%

***zIJL*zH*HS
7151924578207445010389167109969961291401432859-10 (Net)

32%31%29%28%29%28%29%36%27%26%25%34%30%26%32%25%28%28%28%

****zH*H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_11. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Weather offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

52127264561278798533353779704711333219721059Unweighted Base

50227758411128489539394885725011247211811013Base: Used each
provider at A4

343.9183.447.238.579.5581.362.425.326.324.756.446.737.980.224.4148.948.7699.8Effective Base

241325300020560408737Not At All Agree 1
5%05%5%5%3%01%5%05%8%03%04%8%4%

hh*h**********c*****c*h
6010080000001204292
1%01%001%0000002%2%02%2%1%

*****************
1093112122023031073243

2%3%6%2%1%3%2%4%05%3%06%1%03%4%2%

*****************
201802038332022473111434

4%6%05%05%3%7%5%02%3%8%6%5%5%2%4%

*****************GN
4015271156656544563135725

8%5%3%17%10%7%6%14%14%11%4%6%10%5%7%6%6%7%

*zgh****************
48426414100121613131331022781216
10%15%10%11%12%12%12%3%14%27%15%18%7%9%4%13%10%12%

*****************
8237126814218526149415936181597
16%14%21%14%7%17%19%13%6%13%16%13%7%14%19%17%22%16%

***e**************Ie
10658126281712110711211710271135112118

21%21%21%15%25%20%22%25%19%23%24%23%19%24%24%17%14%21%

*****************
8045972712023636914715730101539
16%16%16%16%24%14%24%16%8%13%11%19%14%13%16%14%13%15%

**zd*z**************H
6932961111776104778179336132Agree Completely 10
14%12%15%14%10%14%8%16%26%9%8%10%15%15%20%15%7%13%

*****************
15192064630208069281053Don’t know

3%7%3%1%5%5%4%04%09%011%8%5%4%13%5%

i**********X**X****zTX*DGi
50227758411128489539394885725011247211811013Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.157.297.266.937.417.167.527.317.267.086.947.027.137.277.877.066.537.17Mean

***S***************H
30132538002056160128461-2 (Net)

6%06%5%5%4%01%5%05%8%2%5%05%10%5%

hh*h**********c*****c*h
4110736592222864701811691-3 (Net)

8%4%12%7%6%7%2%5%5%5%9%8%8%6%09%14%7%

hh****************zc*h
6028757975542108814330131121-4 (Net)
12%10%12%12%6%11%5%13%9%5%11%12%16%12%5%14%16%11%

*****************
89577112515617611181717816540131925-6 (Net)
18%21%12%28%22%18%18%17%29%38%20%23%16%14%11%19%16%19%

*****************L
338172422575550692723285147287437134456557-10 (Net)

67%62%73%60%67%65%73%71%58%58%60%65%56%66%79%63%56%65%

*****************HI
25613530196740851222021373824582897274968-10 (Net)

51%49%51%46%59%48%54%58%52%44%44%52%49%52%60%46%34%49%

***S**********S****HS
1507718133823730131310162115321762162859-10 (Net)

30%28%31%30%34%28%32%33%33%22%19%29%30%28%36%29%20%28%

*****************H

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_11. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Weather offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

912187928902462959278984742217246118Unweighted Base

2612761779188343626697373318514596Base: Used each
provider at A4

7.110.211.760.416.966.018.75.322.043.219.662.85.631.230.915.150.133.982.6Effective Base

0000000000000000000Not At All Agree 1
0000000000000000000

*****************************
00000000000000000002
0000000000000000000

*****************************
00000000000000000003
0000000000000000000

*****************************
00020220000202000224
0003%2%3%11%001%03%06%02%1%5%3%

*****************************
01111210010201111225
09%7%1%3%2%7%002%03%01%2%4%1%3%2%

*****************************
00151512404212223366
8%010%7%5%7%4%20%11%1%16%3%10%5%5%11%6%8%7%

****************************GI*
1219112601768144494137

38%30%12%12%8%15%31%03%18%21%11%11%12%12%24%17%10%14%

****************************i*
110233212011111015361241014248

36%14%030%19%27%13%032%31%38%21%37%16%35%23%20%32%26%

*****************************
0131331414572152673107179
3%14%25%18%17%18%4%47%16%20%7%22%26%15%20%16%20%16%18%

*****************************
024227215312942411684161228Agree Completely 10

15%33%39%29%42%27%27%33%36%25%16%35%8%42%25%21%32%27%30%

*****************************
0011111010111100202Don’t know
008%1%5%1%3%03%1%2%2%7%3%1%03%02%

*****************************
2612761779188343626697373318514596Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.798.248.548.348.688.287.528.748.658.397.858.568.128.528.427.948.528.158.35Mean

*******************z***********
00000000000000000001-2 (Net)
0000000000000000000

*****************************
00000000000000000001-3 (Net)
0000000000000000000

*****************************
00020220000202000221-4 (Net)
0003%2%3%11%001%03%06%02%1%5%3%

*****************************
01261722414412333585-6 (Net)
8%9%17%7%8%9%11%20%11%3%16%6%10%6%8%15%7%11%9%

****************************I*
2596714691462934226263131154538837-10 (Net)

92%91%75%88%85%87%75%80%86%95%82%90%83%85%92%84%89%84%87%

****************z*************
147581357862828165452727113733708-10 (Net)

54%61%63%76%77%72%44%80%84%77%61%79%71%74%80%60%72%74%73%

*******************z**********
0373510366617166392211572619459-10 (Net)

18%47%63%46%58%45%31%80%52%45%23%57%34%57%45%37%52%43%48%

*******************z**********

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_12. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC CBeebies Playtime offers me something that
other websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

66275108102113234114152204118Unweighted Base

52254768212123612414215596Base: Used each
provider at A4

46.118.44.76.36.270.68.92.81.42.83.29.13.310.61.516.23.782.6Effective Base

000000000000000000Not At All Agree 1
000000000000000000
*********************************
0000000000000000002
000000000000000000
*********************************
0000000000000000003
000000000000000000
*********************************
2000020000000000224
3%004%03%021%000003%0033%3%

*********************************
0111121000000000025
03%17%7%8%2%6%00000000002%

*********************************
5010062000010002066

10%017%008%16%000012%00010%07%

********************************GI*
461201100022001032137
7%23%13%34%7%13%00055%34%007%018%32%14%

********************************i*
1581022120101706031248
30%31%25%5%25%26%17%083%023%55%10%45%21%22%20%26%

*********************************
1060121610020124031179
19%23%010%24%19%6%0045%5%7%43%31%021%16%18%

*********************************
165132237100232214028Agree Completely 10
31%18%28%40%36%28%55%43%0038%25%47%13%79%28%030%

*********************************
000002010000000002Don’t know
01%0002%035%17%000000002%

*********************************
52254768212123612414215596Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.418.277.588.178.668.318.688.038.007.908.478.339.388.399.588.386.528.35Mean

*********************************
0000000000000000001-2 (Net)
000000000000000000
*********************************
0000000000000000001-3 (Net)
000000000000000000
*********************************
2000020000000000221-4 (Net)
3%004%03%021%000003%0033%3%

*********************************
5111183000010002085-6 (Net)

10%3%34%7%8%10%21%000012%00010%09%

********************************I*
452436670101136114142133837-10 (Net)
87%96%66%88%92%86%79%43%83%100%100%88%100%97%100%90%67%87%

*********************************
421824559101124114132112708-10 (Net)
80%72%53%55%85%73%79%43%83%45%66%88%100%90%100%71%35%73%

*********************************
26101343881022436171459-10 (Net)
50%42%28%50%61%47%61%43%045%43%32%90%45%79%49%16%48%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_12. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC CBeebies Playtime offers me something that
other websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

9172713236149251641103771021471613979105185Unweighted Base

382013223139242450647186166253316696162Base: Used each
provider at A4

6.615.520.299.627.2107.820.413.032.286.053.874.011.650.540.930.452.679.1132.1Effective Base

0000000000000000000Not At All Agree 1
0000000000000000000

************************
00000000000000000002
0000000000000000000

************************
00020202000200200223
0001%01%06%0002%003%002%1%

************************
00241422024213021554
009%3%6%3%7%8%03%5%2%3%4%07%1%5%3%

************************
0217110231446034347105

10%20%5%6%3%7%7%14%2%7%6%7%05%8%11%6%7%6%

************************
0151121525641073752314176
018%25%8%7%11%7%19%13%7%14%8%17%12%9%7%5%14%10%

************************I
11225524268131611311961019297

28%17%9%19%24%17%9%25%16%20%23%13%18%18%16%21%16%19%18%

************************i
1133333540151815221151571523388

26%14%16%25%14%25%19%031%28%22%25%4%24%29%23%23%24%23%

************************
1142342556611820310961513299

24%11%23%17%18%18%21%26%12%18%12%24%20%17%16%21%23%14%18%

************************
01323423601110111551183131428Agree Completely 10

12%20%13%18%18%17%25%2%22%16%16%17%32%18%15%11%20%14%17%

************************
0005231021211120415Don’t know
0004%8%2%5%04%2%3%2%5%2%4%06%1%3%

************************
382013223139242450647186166253316696162Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.897.367.377.837.797.747.976.638.077.857.537.898.187.807.737.478.177.477.75Mean

***********************zA**A
00000000000000000001-2 (Net)
0000000000000000000

************************
00020202000200200221-3 (Net)
0001%01%06%0002%003%002%1%

************************
00251623024313221671-4 (Net)
009%4%6%4%7%14%03%5%4%3%4%3%7%1%6%4%

************************
036182253888141331095720275-6 (Net)

10%39%30%14%11%18%14%32%15%13%20%15%17%16%17%17%11%21%17%

************************
3512104171061713415251681248402354691237-10 (Net)

90%61%61%79%74%76%74%53%81%82%72%79%74%77%76%75%82%72%76%

**************z**********
23107912831573240355793732174350948-10 (Net)

62%45%51%60%51%59%64%28%64%62%49%66%56%59%60%55%66%52%58%

****************z********
127468481171722203582217102927569-10 (Net)

36%31%36%35%36%34%46%28%34%34%28%41%52%35%31%32%44%28%35%

************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_13. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Music offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

11237161017152143359179184437185Unweighted Base

9535167101381452591610195407162Base: Used each
provider at A4

85.224.710.78.014.5108.711.92.12.44.08.714.07.213.12.531.65.2132.1Effective Base

000000000000000000Not At All Agree 1
000000000000000000
******************************
0000000000000000002
000000000000000000
******************************
2000020000000002023
2%00001%0000000004%01%

******************************
3201041000120010054
3%5%08%03%4%00010%10%0010%003%

******************************
44112800000110312105
5%13%6%8%19%6%000004%10%057%2%32%6%

******************************
1022011510020000052176
11%6%12%011%11%5%0049%02%00012%37%10%

******************************I
1276102520103355060297
13%21%35%17%4%18%11%051%036%20%46%26%015%018%

******************************i
27820335220026111082388
29%24%13%031%25%12%36%0020%39%6%59%019%26%23%

******************************
18604125430101211100299
19%18%052%7%18%32%64%018%05%16%4%23%24%5%18%

******************************
164511225010232208028Agree Completely 10
17%10%34%15%6%16%35%049%020%16%22%10%9%20%017%

******************************
210023000110000105Don’t know
2%3%0021%2%00033%14%3%0004%03%

******************************
9535167101381452591610195407162Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.827.477.918.107.197.788.668.648.486.807.567.567.867.996.288.026.357.75Mean

*******************************A
0000000000000000001-2 (Net)
000000000000000000
******************************
2000020000000002021-3 (Net)
2%00001%0000000004%01%

******************************
5201051000120012071-4 (Net)
5%5%08%04%4%00010%10%0010%4%04%

******************************
1563132310020110355275-6 (Net)
15%18%18%8%30%17%5%0049%07%10%057%13%69%17%

******************************
742613651081252171391923221237-10 (Net)
77%73%82%84%49%78%91%100%100%18%76%80%90%100%32%79%31%76%

******************************
611885483115114104142262948-10 (Net)
65%52%47%67%45%60%80%100%49%18%40%60%45%74%32%64%31%58%

z******************************
341055148931123432180569-10 (Net)
36%29%34%67%13%35%68%64%49%18%20%20%38%15%32%44%5%35%

******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_13. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Music offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

283241281922904732100203189185661579960229152382Unweighted Base

91630297503013852125136177166631459845212139351Base: Used each
provider at A4

22.824.430.0200.370.6202.431.125.574.5153.5123.5126.540.4106.369.142.1142.0115.6255.2Effective Base

0001101000101100101Not At All Agree 1
00002%03%0001%01%000000

*****zM********M
00321400321412110552
0011%1%2%1%002%2%1%2%2%1%1%2%04%1%

****zO*********zBBO
01051502303203024263
04%02%2%2%04%2%02%1%02%05%2%1%2%

*************I
0037010026219054146104
0010%2%03%03%5%2%1%5%04%4%2%2%4%3%

****zO******zH***H
1031531715771286742155205
7%3%11%5%6%6%1%9%6%5%7%5%9%5%4%5%7%3%6%

*************
12126427241311191058125238316

14%13%4%9%7%9%6%9%11%8%11%6%8%6%12%12%11%6%9%

*************
02563115911122028333363319123437717
6%12%18%21%23%20%29%23%16%21%19%20%9%23%20%27%16%27%20%

************F*zB
324721170463535394217342185229818

31%14%15%24%22%23%12%11%28%26%22%25%28%24%21%18%25%21%23%

*************
11746846791821312311192042926549

12%5%22%16%17%15%18%17%14%16%18%14%18%13%21%8%13%18%16%

*************
36350854109182529321429136412162Agree Completely 10

30%39%10%17%16%18%27%18%14%18%16%19%22%20%13%14%19%15%18%

*************
02092923337324229211Don’t know
1%10%03%3%3%5%6%2%2%4%2%3%3%2%5%4%1%3%

*************i
91630297503013852125136177166631459845212139351Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.198.156.767.707.527.678.077.477.437.797.687.627.937.697.637.157.717.547.65Mean

*****P*********P
00332410332422111561-2 (Net)
0011%1%5%1%3%02%2%1%2%3%1%1%2%04%2%

****zO*z********BBO
013838126366252357121-3 (Net)
04%11%3%7%3%3%4%4%2%3%4%3%3%2%7%2%5%3%

****zO*********
016153181412571521054913221-4 (Net)
04%21%5%7%6%3%7%9%4%4%9%3%7%6%10%4%9%6%

****zO*********
23542644392118311911161683912515-6 (Net)

21%16%15%14%13%15%8%18%17%13%18%11%17%11%17%17%18%9%14%

*************AA
71119231392293236901101321304811574311551122687-10 (Net)

78%69%64%78%77%76%85%69%72%81%75%78%77%79%75%67%73%81%76%

**********z***
69141682717021247182999742825418122751978-10 (Net)

73%57%46%57%55%56%56%46%56%60%56%58%68%57%56%40%57%54%56%

**********C***C
47996161001718354660552548331069471169-10 (Net)

42%44%31%32%32%33%45%34%28%34%34%33%40%33%34%22%33%34%33%

*************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_14. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Food offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

21810218933328251071227301736148716382Unweighted Base

19210816624307251561724342135158620351Base: Used each
provider at A4

156.164.011.97.123.4219.118.16.84.77.321.721.411.225.412.465.513.2255.2Effective Base

011001010000010001Not At All Agree 1
003%00004%000001%0000

****************************M
4100050000000002052
2%1%0002%0000000002%01%

****************************BO
2300030000000005063
1%3%0001%0000000006%02%

*************************z***I
100002800000041020104

5%0007%3%00000018%3%03%03%

z****************************H
852111805021102131205
4%4%10%9%3%6%036%011%3%3%05%4%3%8%6%

****************************
1794142613012223381316

9%8%22%15%17%8%5%20%4%4%9%6%9%9%21%10%3%9%

****************************
33225016311238101561610717
17%21%31%03%21%4%4%44%19%32%29%7%15%36%19%49%20%

****************************
4728201268631379792223818
24%26%10%048%22%25%22%10%16%31%27%34%27%11%25%13%23%

****************************
341402247912028271142549
18%13%036%8%15%34%6%28%09%23%8%21%6%16%8%16%

****************************
35194225880183437313062Agree Completely 10
18%17%23%40%7%19%31%014%49%11%12%17%19%23%15%018%

****************************
37001100100102001411Don’t know
1%6%005%3%09%005%07%001%20%3%

****************************i
19210816624307251561724342135158620351Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.687.737.188.607.437.688.826.158.048.377.707.977.417.887.637.457.147.65Mean

****************************P
4210060100000102061-2 (Net)
2%2%3%002%04%000001%02%02%

****************************BO
65100901000001070121-3 (Net)
3%4%3%003%04%000001%08%03%

*************************z***
1651021801000042090221-4 (Net)

8%4%3%07%6%04%000018%4%010%06%

****************************
251351544180333254112515-6 (Net)
13%12%32%24%20%14%5%55%4%15%12%9%9%14%24%13%10%14%

****************************A
1498410516236245514203114281265142687-10 (Net)

78%77%64%76%67%77%95%32%96%85%83%91%66%81%76%75%70%76%

****************************
1166155161732343111221122364841978-10 (Net)

60%56%33%76%64%56%91%29%52%65%51%62%59%67%40%56%21%56%

****************************C
69334541051712851251442721169-10 (Net)
36%30%23%76%16%34%65%6%42%49%20%35%25%40%29%31%8%33%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_14. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Food offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

451245957117103821444212516273866Unweighted Base

12743449711122318353152015213354Base: Used each
provider at A4

3.83.98.934.95.242.17.26.57.932.914.931.42.815.318.111.319.327.346.9Effective Base

0000000000000000000Not At All Agree 1
0000000000000000000

*********************************
00000000000000000002
0000000000000000000

*********************************
00100100100100100223
0020%05%3%0012%1%1%4%007%1%05%3%

********************************O*
00010100011000100114
0002%01%0003%4%0003%002%1%

*********************************
00000000000000000005
0000000000000000000

*********************************
00050502222301320556
08%012%011%014%16%8%14%8%04%13%13%016%10%

*********************************
01110111134466143475127
035%15%23%13%22%7%23%35%18%32%16%33%25%14%25%33%14%22%

*********************************
01012310522549043549138

25%57%027%61%21%65%18%13%20%24%24%028%17%35%19%27%24%

*********************************
104111152328213058397169

50%053%26%15%31%27%31%19%35%11%37%034%38%19%42%22%29%

*********************************
0015060214242121146Agree Completely 10

24%012%11%7%11%015%6%15%13%10%67%9%8%6%6%13%11%

********************************d*
0000000000000000000Don’t know
0000000000000000000

*********************************
12743449711122318353152015213354Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.997.487.627.937.927.898.208.097.078.167.558.059.008.197.637.738.217.687.90Mean

*********************************
00000000000000000001-2 (Net)
0000000000000000000

*********************************
00100100100100100221-3 (Net)
0020%05%3%0012%1%1%4%007%1%05%3%

********************************O*
00110200111100200221-4 (Net)
0020%2%5%4%0012%4%5%4%0011%1%07%4%

*********************************
00050502222301320555-6 (Net)
08%012%011%014%16%8%14%8%04%13%13%016%10%

*********************************
1163744279920143131516132125467-10 (Net)

100%92%80%86%95%85%100%86%73%89%81%88%100%96%76%85%100%77%86%

*********************************
11528431775169252111391420348-10 (Net)

100%57%65%64%83%63%93%63%38%70%48%72%67%71%62%60%67%62%64%

*********************************
105161212531241727941011229-10 (Net)

75%065%37%22%42%27%45%25%50%24%48%67%43%45%25%48%35%40%

****************z*****************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_15. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC iWonder offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

48134025401012537122366Unweighted Base

38114024301012538120354Base: Used each
provider at A4

33.99.52.702.037.501.001.02.03.92.75.11.016.72.646.9Effective Base

000000000000000000Not At All Agree 1
000000000000000000
***************************
0000000000000000002
000000000000000000
***************************
2000020000000000023
4%00004%0000000001%03%

**************************O*
1000010000001000014
2%00002%00000023%00001%

***************************
0000000000000000005
000000000000000000
***************************
3020050000100004056
9%052%0012%000051%005%019%010%

***************************
83001901000401130127

20%32%11%058%21%0100%00080%08%100%17%022%

***************************
740001100001013052138

19%38%9%0025%000049%049%31%027%51%24%

***************************
1231011300000104042169
32%24%28%042%30%0000020%056%020%49%29%

***************************
510003000100100306Agree Completely 10

14%6%0006%000100%0028%0016%011%

**************************d*
000000000000000000Don’t know
000000000000000000
***************************

38114024301012538120354Total
100%100%100%0100%100%0100%0100%100%100%100%100%100%100%100%100%

7.938.047.1207.847.7207.00010.006.997.417.638.377.007.928.497.90Mean

***************************
0000000000000000001-2 (Net)
000000000000000000
***************************
2000020000000000021-3 (Net)
4%00004%0000000001%03%

**************************O*
2000020000001000021-4 (Net)
6%00005%00000023%001%04%

***************************
3020050000100004055-6 (Net)
9%052%0012%000051%005%019%010%

***************************
321120236010115281163467-10 (Net)
85%100%48%0100%82%0100%0100%49%100%77%95%100%80%100%86%

***************************
24710127000111270133348-10 (Net)
65%68%37%042%62%000100%49%20%77%87%063%100%64%

***************************
1731011600010114072229-10 (Net)
46%30%28%042%37%000100%020%28%56%036%49%40%

***************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_15. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC iWonder offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

5413661177129165131569322621404888Unweighted Base

217647671112183330437272416314374Base: Used each
provider at A4

4.63.310.750.88.056.37.27.313.044.121.643.16.720.520.517.527.636.363.8Effective Base

0000000000000000000Not At All Agree 1
0000000000000000000

********************************
00000000000000000002
0000000000000000000

********************************
00010100010101000113
0001%01%0002%02%03%0002%1%

*******************************d*
00131302013012011334
009%4%8%4%017%03%11%08%7%04%2%6%4%

*******************************G*
00121101011101022125
008%3%13%2%08%04%2%2%02%010%5%1%3%

*******************************d*
00170820333500532686

20%8%13%10%2%12%20%017%8%10%11%0019%21%7%13%11%

********************************
0001401542274100564411157

26%22%022%022%31%21%11%20%14%24%019%23%25%12%25%20%

********************************
01011111003948237157128

13%38%018%18%16%4%2%15%27%13%19%22%12%28%4%17%16%16%

****************z****************
004101130275410075286149

27%058%15%13%20%4%17%37%15%12%24%025%21%14%26%14%19%

********************************
0011011023447534136512Agree Completely 10

14%31%13%16%19%16%13%23%21%12%22%12%43%15%5%22%21%12%16%

********************************
0007253203522510347Don’t know
00012%28%8%27%13%09%16%6%27%17%3%010%10%10%

*******************************i*
217647671112183330437272416314374Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.898.247.997.727.677.777.447.418.347.637.687.868.787.847.677.458.197.467.76Mean

*********************************
00000000000000000001-2 (Net)
0000000000000000000

********************************
00010100010101000111-3 (Net)
0001%01%0002%02%03%0002%1%

*******************************d*
00131302023113011341-4 (Net)
009%5%8%5%017%06%11%2%8%10%04%2%8%5%

*******************************G*
001819213446015546105-6 (Net)

20%8%21%13%15%13%20%8%17%12%12%13%02%19%32%13%14%14%

*******************************d*
11545349671525183451918102329537-10 (Net)

80%92%71%70%49%73%53%62%83%74%61%79%65%71%77%65%75%68%71%

*******************z*************
1153133525131814245141362018388-10 (Net)

54%70%71%49%49%51%21%41%72%54%47%55%65%52%54%40%64%43%51%

********************************
10520224251091016311661411269-10 (Net)

41%31%71%31%31%35%18%39%57%27%34%36%43%40%26%36%47%27%35%

*******************************I*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_16. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC+ offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

57205547363272934122788Unweighted Base

4520633624328211231171174Base: Used each
provider at A4

42.613.84.14.13.952.75.72.71.86.22.07.42.73.81.016.55.563.8Effective Base

000000000000000000Not At All Agree 1
000000000000000000
*********************************
0000000000000000002
000000000000000000
*********************************
1000100000010000013
2%00027%0000007%000001%

********************************d*
1201131000000000234
1%10%017%23%4%12%00000000019%4%

********************************G*
2000110001100000025
5%00020%1%0009%48%0000003%

********************************d*
5111051002020101086

11%6%12%28%09%16%0020%020%026%08%011%

*********************************
860001100210510033157

19%29%8%0018%00100%9%044%58%0015%23%20%

*********************************
750011121010101041128

16%24%08%29%18%47%21%018%014%042%023%6%16%

*********************************
1112001400000201052149
25%5%34%0023%0000015%033%029%18%19%

*********************************
8212091101101014112Agree Completely 10

17%8%18%47%015%25%32%012%52%042%0100%23%7%16%

*********************************
232007020200000037Don’t know
4%18%27%0012%047%032%000002%28%10%

********************************i*
4520633624328211231171174Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.887.268.507.725.107.987.689.217.007.257.596.968.277.8210.008.457.107.76Mean

*********************************
0000000000000000001-2 (Net)
000000000000000000
*********************************
1000100000010000011-3 (Net)
2%00027%0000007%000001%

********************************d*
1201131000010000241-4 (Net)
3%10%017%50%4%12%00007%000019%5%

********************************G*
71111610021201010105-6 (Net)

16%6%12%28%20%10%16%0029%48%20%026%08%014%

********************************d*
341332146322318221156537-10 (Net)
77%66%60%55%29%74%72%53%100%39%52%73%100%74%100%90%54%71%

*********************************
26732135320213121133388-10 (Net)
58%37%52%55%29%56%72%53%030%52%29%42%74%100%75%31%51%

*********************************
1933202311011211193269-10 (Net)
42%14%52%47%038%25%32%012%52%15%42%33%100%52%25%35%

********************************I*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_16. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC+ offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

105199836961574070359185138357556132Unweighted Base

321391208914747402974133635256049109Base: Used each
provider at A4

7.62.39.375.525.668.611.65.329.457.523.867.16.336.129.123.846.943.690.6Effective Base

0001010010010010101Not At All Agree 1
0001%01%003%002%003%02%01%

******************************
00000000000000000002
0000000000000000000

******************************
00000000000000000003
00001%00000000000000

******************************
00000000000000000004
0000000001%0001%0001%0

******************************
00010100010101000115
0002%02%0004%02%04%0003%1%

****************z**************
00062531031602323476
010%3%7%9%6%23%13%07%2%8%05%9%8%5%8%6%

******************************
102203192211771218481012227

22%012%21%14%21%15%26%23%17%24%16%10%23%12%32%17%24%20%

******************************
1121661524766151586812208

22%66%17%18%28%17%17%61%15%15%20%20%6%14%24%25%13%25%19%

******************************
114161213061271527851210229

27%24%33%18%6%23%24%013%30%23%21%12%21%23%20%20%20%20%

****************z**************
10529926302210922910114251034Agree Completely 10

28%035%32%43%29%22%046%24%30%30%72%29%30%16%41%20%31%

***************************zA**AI*
0001010001010100101Don’t know
0001%01%0002%01%02%001%01%

******************************
321391208914747402974133635256049109Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.628.048.858.308.578.328.087.498.648.318.548.279.478.278.298.038.618.078.37Mean

******************************
00010100100100101011-2 (Net)
0001%01%003%002%003%02%01%

******************************
00010100100100101011-3 (Net)
0001%1%1%003%002%003%02%01%

******************************
00020200100200101021-4 (Net)
0002%1%2%003%1%02%01%3%02%1%2%

******************************
00082731041803323585-6 (Net)
010%3%9%9%8%23%13%011%2%10%09%9%8%5%11%8%

******************************
321381188011646352864133131235543987-10 (Net)

100%90%97%89%91%90%77%87%97%86%98%86%100%87%88%92%91%88%90%

******************************
22116115619435282152122327154532778-10 (Net)

78%90%85%67%77%69%63%61%75%69%73%70%90%64%76%60%75%64%70%

******************************
119451047702822153711181993719569-10 (Net)

56%24%68%50%49%52%46%059%54%53%50%84%50%53%35%61%39%52%

***************************A**A*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_17. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Bitesize offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

90233381159304485176366132Unweighted Base

7222427959405385195287109Base: Used each
provider at A4

62.616.82.52.95.378.87.82.503.53.75.94.813.24.326.75.090.6Effective Base

010001000000001001Not At All Agree 1
05%0001%0000000027%001%

*******************************
0000000000000000002
000000000000000000
*******************************
0000000000000000003
000000000000003%000
*******************************
0000000000000000004
0000000000000001%00
*******************************
1000110000010100015
2%00010%1%000009%04%0001%

*******************************
5100050000200102276
7%6%0006%000063%004%7%7%25%6%

*******************************
1270021813021112163227
16%30%0027%19%10%72%042%19%11%27%10%18%21%40%20%

*******************************
1342011910000324070208
19%18%52%011%20%7%000035%37%22%025%019%

*******************************
18201219310001010011229
25%11%059%30%20%29%28%00010%052%03%15%20%

*******************************
2172113050031322212034Agree Completely 10
29%30%48%41%21%32%54%0058%18%34%36%8%45%44%7%31%

******************************AI*
100001000000000011Don’t know
1%00001%000000000012%1%

*******************************
7222427959405385195287109Total

100%100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%

8.457.928.959.418.148.419.277.5608.746.918.408.458.386.528.517.318.37Mean

*******************************
0100010000000010011-2 (Net)
05%0001%0000000027%001%

*******************************
0100010000000010011-3 (Net)
05%0001%0000000030%001%

*******************************
0100020000000010021-4 (Net)
1%5%0002%0000000030%1%02%

*******************************
6100160000210202285-6 (Net)
9%6%0010%6%000063%9%08%7%7%25%8%

*******************************
6420426879405175183264987-10 (Net)
89%89%100%100%90%91%100%100%0100%37%91%100%92%63%92%63%90%

*******************************
5313424698103163162201778-10 (Net)
73%59%100%100%63%72%90%28%058%18%80%73%82%45%71%23%70%

*******************************
399224508103132122131569-10 (Net)
54%41%48%100%51%52%83%28%058%18%45%36%60%45%47%23%52%

******************************A*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_17. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Bitesize offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

451677158716111758188253841185843102Unweighted Base

129808841414263816744324015504192Base: Used each
provider at A4

2.94.39.856.47.261.812.57.414.641.612.054.93.525.327.513.037.430.468.7Effective Base

0000000000000000000Not At All Agree 1
0000000000000000000

*******************************
00000000000000000002
0000000000000000000

*******************************
01000110000100101013
029%0001%4%00001%001%01%01%

*******************************
00010100010100101014
0001%01%0003%01%002%02%01%

*******************************
00150640202402222565
009%7%3%7%28%08%1%12%6%05%6%14%3%11%7%

******************************I*
00060601240601512566
07%08%07%05%8%9%1%8%03%11%5%3%11%7%

*******************************
00116017283431414111125177

12%07%20%020%15%53%11%11%17%19%32%11%27%7%24%12%18%

******************************I*
0022312443911619081261511268
021%22%29%17%29%25%18%34%29%35%26%024%29%42%30%27%28%

*******************************
013101132029014067086149

50%43%28%12%13%15%16%09%24%019%019%18%3%16%14%15%

****************z***************
00318516148951531225101022Agree Completely 10

38%034%23%67%20%11%25%30%24%34%20%68%38%5%30%20%24%24%

******************************Mi*
0000000000000000000Don’t know
0000000000000000000

*******************************
129808841414263816744324015504192Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

9.156.858.637.989.397.907.177.878.218.298.127.979.058.627.458.058.047.948.03Mean

******************************M*
00000000000000000001-2 (Net)
0000000000000000000

*******************************
01000110000100101011-3 (Net)
029%0001%4%00001%001%01%01%

*******************************
01010210010200202021-4 (Net)
029%01%02%4%003%02%004%03%02%

*******************************
001110124144210037339125-6 (Net)
07%9%14%3%14%28%5%15%10%13%14%08%17%19%6%23%13%

******************************B*
118688719142233146243032134531787-10 (Net)

100%64%91%85%97%84%68%95%85%87%87%84%100%92%79%81%91%77%85%

*******************************
11852854761929114832621123327628-10 (Net)

88%64%85%65%97%64%53%42%73%76%69%65%68%81%52%75%66%65%67%

****************z***************
11628629441018528318951816369-10 (Net)

88%43%62%35%80%35%27%25%40%47%34%39%68%57%23%33%37%38%39%

******************************M*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_18. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC CBeebies Storytime offers me something
that other websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

7215483886112643133326102Unweighted Base

621568279821284214229692Base: Used each
provider at A4

51.810.52.45.12.158.14.71.01.02.05.43.03.09.32.521.05.368.7Effective Base

000000000000000000Not At All Agree 1
000000000000000000
*********************************
0000000000000000002
000000000000000000
*********************************
0010010000000000013
009%001%000000000001%

*********************************
1000010000000001014
2%00001%0000000003%01%

*********************************
4102052000000002265
6%5%019%06%25%000000006%26%7%

********************************I*
5110061000000004166
8%4%12%008%9%0000000013%22%7%

*********************************
10241116000130020110177
17%13%59%13%42%20%00056%32%0013%036%018%

********************************I*
1870012000114315163268
29%45%05%58%25%00100%44%42%66%29%36%35%20%40%28%

*********************************
1310001110000013131149
20%5%04%014%10%00006%35%24%52%9%12%15%

z*********************************
114150204200211404022Agree Completely 10
18%27%20%59%025%56%100%0025%28%35%27%14%13%024%

********************************Mi*
000000000000000000Don’t know
000000000000000000
*********************************

621568279821284214229692Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.998.237.098.537.588.028.2810.008.007.448.188.629.068.658.797.416.918.03Mean

********************************M*
0000000000000000001-2 (Net)
000000000000000000
*********************************
0010010000000000011-3 (Net)
009%001%000000000001%

*********************************
1010020000000001021-4 (Net)
2%09%002%0000000003%02%

*********************************
911201130000000063125-6 (Net)

14%10%12%19%014%34%0000000019%48%13%

********************************B*
5214562675212842142233787-10 (Net)
84%90%79%81%100%84%66%100%100%100%100%100%100%100%100%77%52%85%

*********************************
4212151515211642132123628-10 (Net)
68%78%20%68%58%64%66%100%100%44%68%100%100%87%100%42%52%67%

*********************************
2451503152002127261369-10 (Net)
38%33%20%63%039%66%100%0025%34%71%51%65%22%12%39%

********************************M*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_18. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC CBeebies Storytime offers me something
that other websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

121627188731702420681311311105794613193149243Unweighted Base

481719343179182391901211004985592984138222Base: Used each
provider at A4

11.213.319.9129.858.3115.919.015.348.197.283.376.136.464.341.918.256.9103.3160.3Effective Base

0012030021300120213Not At All Agree 1
005%1%02%003%1%3%001%4%03%1%1%

*********************
00000000000000000002
0000000000000000000

*********************
00123011203030002233

11%05%1%7%03%4%2%03%07%0002%1%2%

******zM*********zE******M
00052300502303020554
0003%5%2%005%02%3%03%08%04%2%

*********************Idi
00153401145111314365

13%03%3%6%2%05%2%4%4%1%2%1%4%5%4%2%3%

*********************
02394102175104514459146
021%19%5%9%6%11%3%7%6%8%4%10%2%7%14%6%7%6%

*********************Ei
1233153144141415213161251422367

21%20%16%16%13%17%24%16%16%15%12%21%6%19%19%17%17%16%16%

*********************
105641455672926412718231991753698

22%1%27%33%33%31%37%32%32%29%34%27%36%27%32%33%20%38%31%

*********************zBB
1132742825101418144171011814329

14%13%19%14%8%16%14%21%11%16%15%14%8%20%17%4%22%10%14%

********************A*A
1414364324192320281023105202848Agree Completely 10

20%45%6%22%13%24%11%19%21%25%17%28%21%27%17%19%24%20%22%

*********************N
0004220023414000224Don’t know
0002%5%1%002%3%3%1%9%0002%2%2%

******z*********zE******
481719343179182391901211004985592984138222Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.408.427.108.007.258.097.758.017.698.197.678.247.768.287.777.497.967.917.93Mean

*******N*****z**zH**z******N
00130300213001203131-2 (Net)
005%1%02%003%1%3%001%4%03%1%1%

*********************
00253411417041204371-3 (Net)

11%010%2%7%2%3%4%4%1%6%07%1%4%05%2%3%

******z*******G********G
0021056119193432248121-4 (Net)

11%010%5%12%4%3%4%10%1%7%3%7%4%4%8%5%6%5%

******zM*****I**********I
0241571422891566375912215-6 (Net)

13%21%22%8%15%8%11%9%9%10%12%6%12%3%11%19%11%8%9%

*********************E
36121642915615207378949135795021691171857-10 (Net)

76%79%68%85%67%87%86%87%80%86%78%91%71%93%85%73%82%84%83%

*******zN*******zH**zF*****FN
259133241261116596479703263391654951498-10 (Net)

56%59%52%69%55%70%62%72%64%70%66%69%65%74%65%56%65%69%67%

*******N**************N
15470971492937384214402073842809-10 (Net)

33%58%25%36%21%40%25%40%32%41%31%42%29%46%34%23%45%31%36%

*******N*********z*****AN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_20. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Sounds offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

151481511252062044101923122365611243Unweighted Base

1404310724188224411223092055114222Base: Used each
provider at A4

103.433.012.89.215.3137.417.33.02.28.612.714.811.215.85.540.16.8160.3Effective Base

300003000002000003Not At All Agree 1
2%00002%000008%000001%

****************************
0000000000000000002
000000000000000000

****************************
2010130000002001033
1%013%04%1%00000017%001%02%

****************************M
1301121020001001054
1%7%014%4%1%5%063%00011%001%02%

i****************************Idi
4101251001110210065
3%1%5%8%7%3%4%008%2%2%08%11%003%

****************************
541021101001310020146
4%9%13%4%7%6%025%004%11%15%004%4%6%

****************************Ei
2591043143112413182367
18%21%8%018%16%17%67%23%12%10%15%16%16%16%16%13%16%

****************************
3912528617003159081138698
28%28%48%26%33%32%33%0023%67%29%040%16%25%60%31%

****************************B
26411130101324051110329
18%10%11%7%3%16%5%014%24%8%13%023%24%21%3%14%

****************************A
3470363980032543216148Agree Completely 10
24%16%3%41%24%21%36%8%026%10%16%41%13%32%30%7%22%

****************************N
140004000102000024Don’t know
1%8%0002%0007%05%000014%2%

zi****************************
1404310724188224411223092055114222Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.067.697.057.997.637.998.276.995.398.438.037.447.068.098.388.467.967.93Mean

**************************z***N
3000030000020000031-2 (Net)
2%00002%000008%000001%

****************************
5010160000022001071-3 (Net)
4%013%04%3%000008%17%001%03%

****************************G
63112710200230010121-4 (Net)
4%7%13%14%8%4%5%063%008%28%003%05%

****************************I
1052131511011412120215-6 (Net)

7%11%18%12%14%8%4%25%08%6%14%15%8%11%4%4%9%

****************************E
1233275191612031102122518448121857-10 (Net)

88%75%69%74%79%86%91%75%37%85%94%73%57%92%89%93%83%83%

z*************************z***FN
98236514130160181818415439101498-10 (Net)
70%54%62%74%60%69%74%8%14%73%84%59%41%76%73%77%69%67%

****************************N
591113669901649473261809-10 (Net)
42%26%14%48%27%37%40%8%14%50%17%29%41%36%56%52%10%36%

z*************************z***AN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_20. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Sounds offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Watch
catch up,

on demand
Accessor videoWatch/
onlineListen tostreamingaccess TV

and appsradioserviceschannels
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

2540.22540.22540.22540.2Effective Base

52765917663254TV
14%17%47%86%

DCDBCD
14024841167605Laptop/comp

37%13%31%16%uter/netbook
ABCACC

992360698419Tablet
26%10%19%11%

ABCACC
1507640635402Smartphone

40%17%17%11%

ABCAA
0151800Digital radio
040%00

ABD
0103900Analogue radio
028%00

ABD
303000Smart watch (e.g.

8%000Apple Watch, Pebble,
ABCSamsung, Sony)

24247800Smart or wireless
6%13%00speaker (e.g. Amazon

ABABDEcho, Google Home)
25800112E-reader (e.g.

7%003%Kindle)
ABCBC

288144376242Games console
8%4%10%6%

ACACDC
117310361162309None of these

31%27%31%8%

ACAAC
6693635858055344Total

178%169%154%142%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content? - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

881642832718119920557375271142844229288313051058531346166315843254TV
85%91%89%86%89%85%83%90%88%86%88%85%93%87%79%76%87%86%86%

zORzMzLLzzCDECDCDLM
16275051314745811581213197380206117204152132276327605Laptop/comp
15%15%16%16%11%19%13%14%16%20%15%20%8%17%23%29%14%18%16%uter/netbook

zNzJKLzHFzEFzDEFzBBFHLNf
92039351933277067147136238163881709963205214419Tablet
9%11%12%11%7%14%8%11%11%14%9%16%6%14%15%14%11%12%11%

zNLzLzHzFzFFFHLNf
1118393347832471511491312141755114611788213189402Smartphone
10%10%12%11%6%13%8%9%11%13%8%17%4%12%17%19%11%10%11%

zNLzKLzHFzEFzEFFHLNg
0000000000000000000Digital radio
0000000000000000000

0000000000000000000Analogue radio
0000000000000000000

0000000000000000000Smart watch (e.g.
0000000000000000000Apple Watch, Pebble,

Samsung, Sony)
0000000000000000000Smart or wireless
0000000000000000000speaker (e.g. Amazon

Echo, Google Home)
599902092181632464466103442265358112E-reader (e.g.
5%5%3%3%1%4%2%3%2%5%2%6%1%3%6%6%3%3%3%Kindle)

zNzJLzHFzEFzEFFHN
61319204372054346807312710617798561101139242Games console
6%7%6%6%3%8%5%8%6%7%5%10%1%6%13%14%5%8%6%

zNLzHFzEFzEFzBBFHLN
11122526210320610035947921476751028051161149309None of these
10%7%8%8%8%9%11%6%7%8%8%7%5%8%12%11%8%8%8%

zIJKFzEFzFF
14626346444711676366811548231857150635091675166417921105767267126605344Total
140%146%147%141%124%152%129%141%142%153%134%161%119%147%164%169%139%145%142%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content?: Watch/access TV channels
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

113086830328331727962971261041162183711843111186132603254TV
87%85%85%84%92%86%87%90%82%88%90%84%88%84%81%84%89%86%

zd***U*CDLM
24218643354652662191628385532612812946605Laptop/comp

19%18%12%10%13%16%18%14%12%21%16%12%15%16%19%18%16%16%uter/netbook
zfgfg**X**BFHLNf
1801222925333543317101835482356108021419Tablet

14%12%8%7%10%11%10%12%8%14%15%11%11%15%7%11%7%11%

zfgf***SzS*FHLNf
1721162429323504416141828411947127025402Smartphone

13%11%7%9%9%11%13%12%11%13%12%9%9%13%8%10%9%11%

zfgg****FHLNg
000000000000000000Digital radio
000000000000000000

****
000000000000000000Analogue radio
000000000000000000

****
000000000000000000Smart watch (e.g.
000000000000000000Apple Watch, Pebble,

****Samsung, Sony)
000000000000000000Smart or wireless
000000000000000000speaker (e.g. Amazon

****Echo, Google Home)
59271378886320991092326112E-reader (e.g.

5%3%4%2%2%3%2%2%2%04%2%5%3%2%4%2%3%Kindle)
zh****FHN
12271121415212171111912311426134813242Games console

9%7%4%4%4%7%5%8%8%7%5%7%6%7%9%7%5%6%

zfg****BFHLN
908136351826624915613491436186415309None of these

7%8%10%10%5%8%7%7%12%4%5%11%7%10%12%9%5%8%

***SYS*F
19961472460428470459348420117119535360329654620110353865344Total

155%144%130%126%136%142%142%144%135%148%146%137%141%148%137%142%132%142%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content?: Watch/access TV channels
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

53911371485486128032725466451811545845436883292049618021766TV
51%50%43%47%36%53%37%43%51%53%44%56%39%56%49%45%50%44%47%

zNLzKLzKLzHzCDFFFzAAFHL
NXafg

2852959922679001971654413637573852013963102585566051167Laptop/comp
27%29%30%31%20%37%22%28%34%37%29%37%14%32%46%57%29%33%31%uter/netbook

zNLzLzKLzHFzEFzDEFzBBFHLNfg
213471573147552115118242223418269127250185134362334698Tablet
20%19%22%18%11%23%13%20%19%23%16%26%9%20%27%30%19%18%19%

zNLLzJLzHFzEFzEFFHLNXfg
1930545321195171019624019834626953226198159337294635Smartphone
18%17%17%17%9%21%11%16%18%20%13%26%4%18%29%35%18%16%17%

zNLLzLzHFzEFzEFFHLNXf
0000000000000000000Digital radio
0000000000000000000

0000000000000000000Analogue radio
0000000000000000000

0000000000000000000Smart watch (e.g.
0000000000000000000Apple Watch, Pebble,

Samsung, Sony)
0000000000000000000Smart or wireless
0000000000000000000speaker (e.g. Amazon

Echo, Google Home)
0000000000000000000E-reader (e.g.
0000000000000000000Kindle)

9204130565311686113411420415914114129120133237376Games console
9%11%13%10%5%13%8%10%10%12%8%15%1%9%19%26%7%13%10%

zNzLzHFzEFzDEFzBBFHLN
314793991643519389215336220925181698284105645825791162None of these
30%26%29%31%48%21%44%37%26%22%35%17%50%23%15%14%30%31%31%

zMzIJKzIJzGzCDECDCDEGI
JMbhi

16127449148791725408011979102058163638031847163619571255940293128515805Total
154%152%155%154%128%169%134%155%158%166%145%177%117%160%186%207%153%155%154%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content?: Watch catch up, on demand or video streaming services
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

783501111941671523163904665120166103172683351571766TV
61%49%31%28%48%47%48%64%36%49%50%38%49%47%46%46%54%47%

zfghfgXzTUVW**XaXX*XXaAFHL
XYZac*NXafg

51535389709398999394152811216810845256841167Laptop/comp
40%35%25%21%27%31%29%28%32%39%34%27%32%29%31%35%29%31%uter/netbook

zfghzfg**X**zXBFHLNfg
32421548306359768231427526236752914145698Tablet

25%21%13%9%18%18%20%17%11%21%21%14%17%20%20%19%15%19%

zfgfg***Xa*FHLNXfg
29317246365153962361835515632642811436635Smartphone

23%17%13%11%15%17%18%26%14%27%21%13%15%17%19%16%12%17%

zfghfzSTX**zSTWXa*SX*FHLNXf
000000000000000000Digital radio
000000000000000000

****
000000000000000000Analogue radio
000000000000000000

****
000000000000000000Smart watch (e.g.
000000000000000000Apple Watch, Pebble,

****Samsung, Sony)
000000000000000000Smart or wireless
000000000000000000speaker (e.g. Amazon

****Echo, Google Home)
000000000000000000E-reader (e.g.
000000000000000000Kindle)

****
1891002724303073215161826412031226718376Games console

15%10%8%7%9%9%9%10%12%14%11%9%9%8%15%9%6%10%

zfgh**S*S*BFHLN
2002631551801151010109205330651976611450211771162None of these

15%26%44%53%33%31%32%14%42%23%27%45%31%31%34%29%26%31%

izhizghib*zSTYZb**bzSTVbbb*bbCDEGI
WYZbcJMbhi

23061604475434519496553322318722739664432356424211244175805Total
179%157%134%128%150%153%156%159%148%173%164%146%154%152%165%155%143%154%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content?: Watch catch up, on demand or video streaming services
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

2338575422304291279325818247117225522311566347312659TV
22%21%18%17%17%18%14%16%20%18%18%16%18%18%17%15%18%17%17%

LLL

1219384159938568711761692911728520711476214270484Laptop/comp
12%10%12%13%7%16%8%12%13%17%11%16%6%17%17%17%11%15%13%uter/netbook

zNLLzJKLzHzFzFzFzBBFHLNdf
81430308593015846117139163185531569853151208360Tablet
8%8%9%10%4%12%6%8%9%14%6%18%4%13%14%12%8%11%10%

zNzJKLzHzFzFFzBBFHLN
UXdfg

1925385581215199593234217359256108275155103299341640Smartphone
19%14%12%18%9%21%11%16%18%22%14%25%8%23%23%23%16%19%17%

PPzNLLzJKLzHzFzFzFzBFHLNPdf
36711491263452106626023957544110684205905262301727577581518Digital radio
34%39%47%40%33%44%29%41%44%45%41%40%42%43%34%38%39%41%40%

zORzNLzLzLDzDDLNR
WXfg

4051105843355684220137383296724289420382141954775591039Analogue radio
38%28%33%27%26%28%25%23%29%30%28%28%30%31%21%21%25%30%28%

zOQzOKLzKLzCDzCDzBBCDOXf
0000000000000000000Smart watch (e.g.
0000000000000000000Apple Watch, Pebble,

Samsung, Sony)
1718424019138769661921522642038319711088255221478Smart or wireless
16%10%13%13%7%16%8%11%15%15%10%19%6%16%16%19%13%12%13%speaker (e.g. Amazon

zNLzLzHzFzFzFFHLNfgEcho, Google Home)
0000000000000000000E-reader (e.g.
0000000000000000000Kindle)

761112023121142050607265154447386576144Games console
7%3%4%4%2%5%2%3%4%6%3%6%1%4%7%8%3%4%4%

zOzNLzJLzHFzEFzEFFHLN
2240699054875493431693092147492454202911781335594711036None of these
21%22%22%29%36%23%38%29%24%22%29%23%30%24%26%29%29%26%27%

zPRzMzIJKIGzEEAAEGIJM
PRYbehi

18328153853561917444212549342295187041622007202923021188823312532176358Total
176%156%170%169%142%184%141%159%176%190%159%192%145%189%176%182%163%175%169%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content?: Listen to radio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

23218260536156460411221506247762211438659TV
18%18%17%16%18%17%18%29%10%16%21%14%22%21%15%16%13%17%

zSTU**aSXaSXa*L
XZac*

2281424022413953831191839501951278735484Laptop/comp
18%14%11%7%12%12%11%22%15%14%16%11%9%14%19%12%12%13%uter/netbook

zfghfzSTWXc***W*BFHLNdf
1959121123828626207123020214459529360Tablet

15%9%6%3%11%9%8%15%5%9%12%5%10%12%3%13%10%10%

zfghfUX***UXXUX*zUXcXBFHLN
UXdfg

29317953327152745322536615929761913441640Smartphone
23%18%15%10%20%16%13%23%20%27%25%13%14%21%13%18%14%17%

zfghfXc**zSUWXc*zSUWXcXc*FHLNPdf
64542510172160129113662495910214066138603011501518Digital radio

50%42%28%21%46%40%40%45%39%45%42%32%31%37%41%41%51%40%

zfghfgzdWX**WX*X*WXzTVWXcDLNR
WXfg

3943079771100898914031407297598931205891039Analogue radio
31%30%27%21%29%28%27%29%24%31%30%22%28%24%21%28%30%28%

zff****XBCDOXf
000000000000000000Smart watch (e.g.
000000000000000000Apple Watch, Pebble,

****Samsung, Sony)
2491183116354124627101733553635189826478Smart or wireless

19%12%9%5%10%13%14%19%8%13%14%12%17%9%12%13%9%13%speaker (e.g. Amazon
zfghfSVa***SV*FHLNfgEcho, Google Home)

000000000000000000E-reader (e.g.
000000000000000000Kindle)

****
723812781191166714155125346144Games console

6%4%3%2%2%4%3%4%5%5%6%3%2%3%3%5%2%4%

zf****FHLN
22024712415475920113184825491855610644192691036None of these

17%24%35%45%22%28%33%13%38%19%20%42%27%29%30%26%24%27%

izhizghizeSYZb*zSTYZb**zSTUVbbb*bAEGIJM
WYZbcPRYbehi

25281729537439589541156627920823545068433662722912594836358Total
196%170%151%130%171%167%166%199%164%179%186%155%160%170%156%173%165%169%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content?: Listen to radio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

162841441108419888820214930221012118015175258266527TV
16%16%13%14%8%17%10%15%15%15%12%20%9%15%22%17%13%14%14%

zNLLLzHFzCEFFFHLNfg
4073125116537910232552085174209634153805572602046977011402Laptop/comp
38%40%39%37%28%42%29%35%40%43%37%40%27%46%39%45%36%38%37%uter/netbook

zNLLzKLzDFFzFFLNVXfg

3049105808255736183154348306617355258401204129514476992Tablet
29%27%33%26%19%30%20%26%27%31%24%34%18%33%30%28%27%26%26%

zOzNLLzJLzHzFzFFFHLN
Xafg

4867140125333711712572265744489305502896263632308017001507Smartphone
46%37%44%40%25%48%29%39%44%46%36%53%21%51%54%51%42%38%40%

zOQzNLzLzKLzHzFzFzFAFHL
NXefg

0000000000000000000Digital radio
0000000000000000000

0000000000000000000Analogue radio
0000000000000000000

913462356723657391109715513850997778153147303Smart watch (e.g.
8%7%15%7%5%10%6%7%8%10%6%13%4%8%11%17%8%8%8%Apple Watch, Pebble,

zOQRzNzLzHFzFzDEFFHNOSVSamsung, Sony)
61041185501924337748812411642887241130112242Smart or wireless
6%5%13%6%4%8%5%6%6%9%5%11%3%7%11%9%7%6%6%speaker (e.g. Amazon

zOQRzNzJLzHFzEFzFFHNOEcho, Google Home)
71146193631944728968714710361915551150106258E-reader (e.g.
7%6%15%6%5%8%5%5%7%9%6%10%4%7%8%11%8%6%7%Kindle)

zOQRzNzKLzHFFzEFAAFHNOS
81543223642246039939715612435938178136150288Games console
7%8%14%7%5%9%7%7%7%10%6%12%3%8%12%17%7%8%8%

zORzNzJLzHFzEFzDEFFHNOSf
265780101068049438319736223194517973426992636175561173None of these
25%32%25%32%50%20%43%34%28%23%36%17%52%22%14%14%32%30%31%

PRzMzIJKIIzGzCDECDCDEGIJ
MPRbhi

190323667551320044690137210162376192243402190197024041354949345432146693Total
183%179%211%174%148%194%154%174%182%196%166%210%140%197%200%209%180%175%178%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content?: Access online and apps
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

2381652819494504529201531543167229729527TV
18%16%8%6%14%14%13%21%16%12%13%12%15%18%15%13%10%14%

zfgfgS***zS*FHLNfg
6014279687120120513482396211312063110592671161402Laptop/comp

47%42%27%26%35%37%39%59%31%47%47%27%30%30%40%37%40%37%uter/netbook
zfgzfgVXzSTUV*VWXa*zTVWXaX*XVXFLNVXfg

WXac*
4323005553968591015314308889441014616875992Tablet

33%29%15%16%28%27%30%38%11%23%37%20%21%27%31%23%26%26%

zfgzfgXazSTW*a*zSTVaXa*aaFHLN
XZa*WXZaXafg

66741810888110130713969455411511978133753061191507Smartphone
52%41%31%26%32%40%41%49%36%41%48%27%37%36%51%42%41%40%

zfghfgeXVX**X*zVXXXzVWXa*XXAFHL
NXefg

000000000000000000Digital radio
000000000000000000

****
000000000000000000Analogue radio
000000000000000000

****
145772617192542569112923191787712303Smart watch (e.g.

11%8%7%5%6%8%7%4%7%8%12%5%9%5%6%11%4%8%Apple Watch, Pebble,
zfh***zSVXb*zSVXFHNOSVSamsung, Sony)
1127118141321116125122022151894810242Smart or wireless

9%7%5%4%4%7%5%8%4%9%8%5%7%5%6%7%3%6%speaker (e.g. Amazon
zf**S**FHNOEcho, Google Home)
10381201915224231247293414158434258E-reader (e.g.

8%8%6%5%4%7%7%8%3%6%12%8%7%4%6%6%1%7%Kindle)
SS**S*zSTVaSSS*SAFHNOS

117882314162552712691932132919478288Games console
9%9%6%4%5%8%8%8%5%7%8%7%6%8%13%6%3%8%

zffSS***SSSzST*FHNOSf
2072641591771241022107195031592166712740200941173None of these

16%26%45%52%36%32%31%14%39%24%25%49%32%34%27%27%32%31%

izhizhib*TYZb**bzSTUVbYbb*bbCDEGIJ
WYZbcMPRbhi

26221890532488562578861629419223150470834461628812534676693Total
203%185%150%144%163%179%181%210%152%176%209%160%163%167%196%172%160%178%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content?: Access online and apps
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

3982124135466193830524160045111704037714722251328217781599Definitely agree
37%46%39%43%49%39%34%41%46%46%45%39%55%39%33%29%43%42%42%

zMLzLzLzGzCDECCDEG
LMXfg

274073723254608207110310233559260234283179158461399862Slightly agree
26%22%23%23%19%25%23%19%24%24%21%25%17%23%26%35%24%22%23%

zNFzFzDEFFHNUe

12245538612734911610114011830415811116512077253222476Neither agree nor
11%13%17%12%9%14%13%17%11%12%12%15%8%14%18%17%13%12%13%disagree

zOzNzIJzHFzEFzFFHNi
10913251971867947906719783981064433142141283Slightly disagree
10%5%4%8%7%8%9%8%7%7%8%8%7%9%7%7%7%8%8%

PQPPU

15254937619027615577139963431111741678043203259466Definitely disagree
15%14%16%12%14%11%17%13%11%10%13%11%12%14%12%9%11%14%12%

zMzIJCzBBITYZi
10378216230102518422916292810414083Don’t Know
1%01%2%2%3%3%2%2%2%2%3%1%2%4%2%2%2%2%

QzzFFHNQfi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6612219620779151545512351910684172966310057544032901282117724611-2 (Net)
63%68%62%66%68%64%57%60%70%70%66%64%72%62%60%64%67%64%65%

zMzKLzKLzCDEDEKLc
263462627287462234124228163540193272273124763454007494-5 (Net)
25%19%20%20%21%19%26%21%18%17%21%19%19%22%18%17%18%22%20%

zzIJzCzBBITYZi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
F1. To what extent do you agree or disagree with the statement ‘I would miss the BBC if it wasn’t there’?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

622402127116182136212459606510914885161803361281599Definitely agree
48%39%36%34%53%42%36%42%47%50%45%33%41%44%54%46%44%42%

zfghzd*X*Xc*XXzWXc*XcXCDEG
LMXfg

304243898759745703924385913240792115962862Slightly agree
24%24%25%26%17%23%21%28%19%29%24%30%19%21%14%22%21%23%

eU**U*zSTU*FHNUe
VWac

1411474345404023419161740471850219034476Neither agree nor
11%14%12%13%12%12%10%14%12%13%16%11%9%14%14%12%12%13%disagree

i***W*FHNi
8879353119251496681536282534729283Slightly disagree

7%8%10%9%5%8%14%4%5%6%6%8%13%7%2%6%10%8%

zTUV***UzTUVYb*UPU
XYab

127135515843411601721317733842205036466Definitely disagree
10%13%14%17%12%13%18%12%17%2%7%17%18%11%14%7%12%12%

iizizTYZZ*TYZ**zTYZzTYZTZTZ*TZBITYZi
101391365600026013346383Don’t Know

1%1%3%01%2%2%0001%1%04%2%6%1%2%

fi***W*zSWXFHNQfi
YZabc

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

9266462162032412107194988310316828012624010149519024611-2 (Net)
72%63%61%60%70%65%57%70%66%78%70%63%60%65%69%68%65%65%

zfghc**zSVWXc*c*cDEKLc
2152148689616631082328113110966672397657494-5 (Net)

17%21%24%26%18%20%32%16%22%8%13%25%32%18%15%13%22%20%

iizizSTU*TZ**zTYZzTUVYZbZ*TYZBITYZi
VYZb

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
F1. To what extent do you agree or disagree with the statement ‘I would miss the BBC if it wasn’t there’?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

21367862127847820112623019955018531123912679342410756Definitely agree
20%20%25%20%21%20%23%21%18%20%21%18%22%20%19%17%18%22%20%

zJzBBJTZ

284278808321635223149328256638291324312183127482473956Slightly agree
27%23%25%26%24%26%25%26%25%26%24%28%23%26%27%28%25%26%25%

F
173464586216486168109235187445227187253144117354345702Neither agree nor
17%19%20%18%16%20%19%19%18%19%17%22%13%21%21%26%18%19%19%disagree

zNzHFFzFFHN
172522391164292948417610232712014612410877245211456Slightly disagree
16%14%7%12%12%12%11%14%13%10%13%12%10%10%16%17%13%11%12%

zPPPIzEFzEFEFIP
1839686563264561591003032185771943922578939435345782Definitely disagree
17%22%21%21%24%19%18%17%23%22%22%19%28%21%13%9%23%19%21%

zMzKLLzzCDECDCzAACDLMXg
2461064672461732227826433526136354118Don’t Know
2%2%2%3%3%3%5%3%2%2%3%3%3%3%4%3%3%3%3%

zIJIShi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

497815714296001112424275558455118847563555130920682488417121-2 (Net)
47%43%49%45%44%46%48%47%43%46%45%46%45%45%46%46%43%48%45%

zBBT
356590104848974925318447932090431453838119711668055712384-5 (Net)
34%36%28%33%36%31%28%31%37%33%35%30%38%31%29%26%35%30%33%

zMzLzGzCDEzAACLMX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
F2. To what extent do you agree or disagree with the statement ‘The BBC is less relevant to me than it was in the past’?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

246196668668652823540144110540622512057756Definitely agree
19%19%19%25%20%20%24%25%32%11%17%24%19%17%17%17%20%20%

zhiTVZZ*zSTU*TVZ*BJTZ
VWYZ*

3252871048090815873322375313554923517089956Slightly agree
25%28%29%24%26%25%25%24%17%28%22%31%26%25%24%23%30%25%

***zTa*aF
22920167605859348322536377844702514050702Neither agree nor

18%20%19%18%17%18%14%23%20%27%15%18%21%19%17%19%17%19%disagree
**zYc**FHN

1621194838344014810161944442057129131456Slightly disagree
13%12%13%11%10%12%14%7%12%15%18%10%9%15%8%12%11%12%

***zSUWXb*EFIP
30920555618967470252424626852694515463782Definitely disagree

24%20%15%18%26%21%20%18%19%19%26%16%25%19%30%21%22%21%

zgz***XXzVX*ACDLMXg
22121512710075104101205531118Don’t Know

2%1%4%4%2%3%2%3%1%02%2%05%3%7%1%3%

hihi***zSWZ*zSWXIShi
YZac

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

571483171167158146816968625194241941536029014617121-2 (Net)
44%47%48%49%46%45%50%49%49%39%39%55%45%41%41%40%50%45%

TY***zTUVYZ*TYBT
47132410399122107511735394410611272126572459412384-5 (Net)

36%32%29%29%35%33%34%25%31%33%44%25%34%34%38%34%32%33%

zfgX***zSTVXabXX*XACLMX

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
F2. To what extent do you agree or disagree with the statement ‘The BBC is less relevant to me than it was in the past’?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

4922132331342718467692674758412150115167More than 10 times a
4%5%7%4%2%6%3%3%4%8%4%6%3%5%6%5%3%6%4%day

zOzNzJKLzHFzBBFHLNf
510233019424447311421182141131171098329117221339Between 6 and 10
5%6%7%9%7%10%5%5%11%12%8%11%8%9%12%6%6%12%9%times a day

RzNzKLzKLzHzCFzBBCHK
LNRf

4280122121660086031426249139110963387244501671177127471461Between 2 and 5
40%44%39%38%44%36%35%45%38%40%42%32%52%37%25%26%37%41%39%times a day

zMzJLzGzCDECDCDGLMXY
3242838903706772911523592447442753753591991116104371047Once a day
30%23%26%28%27%28%33%26%28%25%28%26%27%29%29%24%32%24%28%

zIJKzAAITUi
412101503613932257247107612555593389871764-6 days a week
4%6%3%5%3%6%4%4%6%5%4%6%2%5%9%7%5%5%5%

zNFzEFzEFFHN
6112215052136444061431295538643948108781882-3 days a week
5%6%7%5%4%6%5%7%5%4%5%5%3%5%6%11%6%4%5%

NFFzDEFFNi
4621844569411142207335253326296351114Once a week
4%3%7%3%3%3%5%2%3%2%3%3%2%3%4%6%3%3%3%

zOzIKFzEFFIOTi
2445426381610271033298231221442064Less often than once
2%2%1%2%2%2%2%2%2%1%1%3%1%2%2%5%2%1%2%a week

zHFFzDEFzAAFHI
3135126321717186362211161813391758Less often than once
3%1%1%2%2%1%2%3%1%1%1%2%1%1%3%3%2%1%2%a month

IIzFzEFAAFIei
246964761461433146239294023156245107Never
1%2%2%3%3%3%5%2%3%1%2%4%2%3%3%3%3%2%3%

zIJKHIhi
12045202816512153096141116272148Don't know
1%1%01%1%1%2%1%1%2%1%1%01%2%4%1%1%1%

PFzEFF
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

83142250253910981916679463103982921467941263976489277148915213014Daily (Net)
80%78%79%80%81%79%76%79%80%84%82%76%90%80%72%61%77%83%80%

zJKLzGzCDECDCzBBCDG
LWXf

961703042922123222607975391214938245594413501128612388174917363492Weekly (Net)
93%94%96%92%91%93%89%92%93%95%94%91%96%92%91%86%91%94%93%

zONLzJKLzGzCDECCzBBCGL
NWXf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
NU1. Typically, how frequently do you access news? By news, we mean national, international, regional/local news and other topical events accessed via any platform (radio, TV, newspaper or online
including apps).
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

914512612140764741810195448167More than 10 times a
7%4%3%2%3%4%2%4%4%6%2%4%5%5%3%6%3%4%day

zfgh****YcBFHLNf
15489261227286241913719401830138731339Between 6 and 10

12%9%7%4%8%9%7%14%10%5%8%9%8%8%9%12%11%9%times a day
zfghf****zcBCHK

LNRf
52341012811417212421504349557514265142772991201461Between 2 and 5

40%40%36%34%50%38%44%31%38%42%31%32%31%38%52%41%41%39%times a day
fzdWXYb***zVWXYb*WXYCDGLMXY

325279111958891790484032921305511226169951047Once a day
25%27%31%28%26%28%26%34%32%25%38%29%26%30%17%23%33%28%

TU*U**zTUWZcUTU*TUAITUi
734813121414913106911321313228111764-6 days a week

6%5%4%3%4%5%4%7%5%7%4%7%6%3%2%4%4%5%

***zTU*FHN
47612722141621781099171815628131882-3 days a week

4%6%8%7%4%5%5%6%8%7%4%4%8%4%4%4%5%5%

iii***T*FNi
213114145101173157104173125114Once a week

2%3%4%4%1%3%5%2%1%4%3%2%2%5%2%2%2%3%

iiT***T*FIOTi
191578453500231256514264Less often than once

1%2%2%2%1%2%2%001%1%3%3%2%4%2%1%2%a week
****AFHI

61172105370207594211458Less often than once
01%2%6%02%2%01%03%1%4%1%2%1%1%2%a month

izghi***zX*AFIei
21179307999311929976192107Never

2%2%2%9%2%3%3%2%1%1%4%7%4%2%4%3%1%3%

zghi***SzSTVZacSS*HIhi
12142533620045745115248Don't know

1%1%02%1%1%1%003%2%2%2%1%1%2%1%1%

****F
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

109382327722629825842711151061011913301483031205992543014Daily (Net)
85%81%78%67%86%80%79%82%84%77%79%75%71%82%82%82%87%80%

zfghffzdW*W**WX*WXzWXYZcBCDG
LWXf

123496333127433129963171371241242173891843471326682833492Weekly (Net)
96%94%93%81%96%93%93%98%98%95%90%88%87%94%90%92%97%93%

zfzffzzTUWXY*UWXY**WX*zTUWXYBCGL
NWXf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
NU1. Typically, how frequently do you access news? By news, we mean national, international, regional/local news and other topical events accessed via any platform (radio, TV, newspaper or online
including apps).
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

31026433025921471202581636295113632316108411031188661535173017583496Unweighted Base

9416029328651041237174850912079452292102510871192673451172316813412Base: All
respondents

233.1188.7233.91840.61031.91423.0560.4262.4694.8974.71551.8714.8711.3792.7456.8374.91134.81190.92328.0Effective Base

9115428928001012232272050011899242241100710641169659432169816303334At home
97%97%98%98%97%98%96%98%99%98%98%98%98%98%98%96%99%97%98%

LCzAACLSf
52741521496400137433424364454910916453326164583679108601774At someone else`s
55%47%52%52%38%58%45%48%53%58%48%63%31%52%68%81%53%51%52%home

zNLzKLzHFzEFzDEFFHLN
Sefg

55801501515128167323628567160810806812737244843208869111801At work
59%50%51%53%12%71%32%56%56%64%47%66%25%61%72%71%51%54%53%

zzNLLzJKLzHzFzEFzEFFHLNefg
55861641634368157132729470561111797263397285023699959371939Whilst commuting/
59%54%56%57%35%66%44%58%58%65%51%71%31%61%75%82%58%56%57%travelling / on the

zNLLzJKLzHzFzEFzDEFFHLNmove
Sefg

50791591427342137328925762554210426292996304423448988121715In a public place
53%49%54%50%33%58%39%51%52%57%45%61%28%53%66%76%52%48%50%e.g. cafe, library

zNLLzJKLzHFzEFzDEFFHLN
Scefg

4367143120127011842422275234618605612385024013127127371454Elsewhere
46%42%49%42%26%50%32%45%43%49%37%55%22%42%60%69%41%44%43%

zOzNLLzJLzHFzEFzDEFFHLN
Sefg

3465401056100742520949721481806435736957492425025474369294621446098588712016Total
369%338%360%352%242%400%287%355%361%391%327%415%234%367%438%476%354%350%352%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QIA1. In which of the following locations have you accessed the internet in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

13629482802933522942277113891122113331643281116342203496Unweighted Base

127996829724730829203061331011272293741873471366652613412Base: All
respondents

931.3638.8194.6204.9219.81968.2197.782.967.181.4156.1237.7122.6230.884.2425.4156.72328.0Effective Base

125495328723230428563011311011262223621803441356512473334At home
98%98%97%94%99%98%98%98%100%100%97%97%96%99%99%98%95%98%

ff***S*SACLSf
7944811301111351524171695381120183105164773611121774At someone else`s

62%50%44%45%44%52%56%52%53%64%52%49%56%47%57%54%43%52%home
zfgheS**zSVX*SS*SFHLN

Sefg
8755329962141153614576537612118686180673891371801At work

68%55%33%25%46%53%47%57%52%60%53%50%46%52%49%59%52%53%

zfghfg**Wc**zWXcFHLNefg
8885341291021331678177755971119201104198754341211939Whilst commuting/

69%55%43%41%43%57%58%56%58%56%52%54%56%57%55%65%47%57%travelling / on the
zfghfgeS***S*zSVXYFHLNmove

Sefg
75248112110511214921297049761141819516664387981715In a public place

59%50%41%42%36%51%42%53%49%60%50%48%51%48%47%58%37%50%e.g. cafe, library

zfghgeS**Sc*SSSS*zSVXcFHLN
Scefg

66541993859712591164947631051578114957300781454Elsewhere
52%43%31%34%32%43%38%37%47%50%46%42%43%43%42%45%30%43%

zfghfge*S*S*SSSS*SFHLN
Sefg

5227340086069692310344104046936249380112696511201474252179312016Total
409%351%290%282%299%354%339%353%358%390%349%340%348%346%349%379%304%352%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QIA1. In which of the following locations have you accessed the internet in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

9203636112829710189136100320871278118218169253425I am living in my
9%11%11%11%9%12%11%15%10%10%12%8%1%6%17%48%9%14%11%parents’ home

NzIJzGFzEFzDEFzBBEFGNd
3862103989508685323166448255940218568391162706545381192I rent or own a home
36%35%32%31%38%28%36%28%34%26%36%21%40%32%24%15%34%29%32%without a partner

zMzIKIzGzCDECDCzAACDG
IMTei

4877154147155411973452885915271063660687644336708898621750I rent or own a home
46%43%49%46%41%49%39%49%45%54%41%63%49%53%50%16%46%47%46%with a partner

zNLLzJLzHCzCCCHLN
afgh

2661194390361941361062292237666069133I am sharing a home
2%3%2%4%3%4%4%3%3%4%4%2%1%2%5%14%3%4%4%with flatmates

zGFzEFzDEFEFGS
321591847257161740227201522303365I am sharing a home
3%1%02%1%2%3%1%1%2%2%2%1%2%2%5%2%2%2%with tenants/lodgers

PzJFFzDEFFP
413181681001036317724814734121669811984204Other
4%7%6%5%7%4%7%3%6%5%6%3%9%5%1%2%6%5%5%

zMzKGzCDECDCDGKMhi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC01B. Which of the following statements best describes your current stage in life?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

144115423036344381681625552052148830425I am living in my
11%11%12%9%10%11%11%11%6%12%10%12%10%14%9%12%10%11%parents’ home

****BEFGNd
253386137209731082894751397815383105331951171192I rent or own a home

20%38%38%62%21%33%26%34%40%30%32%35%39%28%22%27%40%32%without a partner
zizizghize*TUc**TUczTUVc*zTUVcACDG

IMTei
79342812359200148217565376711619292184923241271750I rent or own a home

61%42%35%17%58%46%51%46%29%51%48%44%44%50%62%45%43%46%with a partner
zfghfgfzdaa**a*aaaazSTVWaaCHLN

XYab*afgh
383521178110134738176135422133I am sharing a home

3%3%6%5%2%3%4%3%5%2%3%4%3%3%4%6%1%4%with flatmates
ziS*S**S*zSEFGS

161913725592814434122265I am sharing a home
1%2%4%2%1%2%3%1%6%1%2%1%1%1%03%1%2%with tenants/lodgers

zi*zSUVWX***zXFP
4836201727163177176102071235614204Other

4%4%6%5%8%5%5%5%13%5%4%5%3%3%2%8%5%5%

*zSUV**zVCDGKMhi
WXYc*

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC01B. Which of the following statements best describes your current stage in life?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

81112195431844829678302273771053914086227Yes, aged 0-2
8%6%4%6%3%8%5%5%5%8%022%06%16%9%7%5%6%

PzNzJKLzHFzCEFzFzAAFHNg
5618195281974645706402255881002714481225Yes, aged 3-4
5%4%6%6%2%8%5%8%5%6%022%07%15%6%7%4%6%

zNzHFzCEFFzAAFHNSf
16184144565456847018218305202028118731271248520Yes, aged 5-10
16%10%13%14%5%19%9%12%14%19%050%1%23%28%7%14%13%14%

zNLzJKLzHzCFzCFFCFHLNfg
1418403676737390541661300440322967240227213440Yes, aged 11-15
14%10%13%12%5%15%10%9%13%13%042%2%24%11%9%12%12%12%

zNLzHzCDFFFFHNfg
67135229218411631452662426904620261501311658326311130913022615No children under 16
65%75%72%69%86%60%74%73%69%63%100%093%54%48%69%68%71%69%

RzMzIJIIzGzCDEDEDEGIMTi
11132152084141000128511151836Don’t know
1%1%01%1%1%1%1%1%1%001%1%1%2%1%1%1%

zDEFGH
33762274830723150027231015403575Prefer not to say
3%2%2%2%2%2%3%1%2%2%002%2%1%3%2%2%2%

zIKzGHdhi
116194349348014092729967635142611042615141214101430804475214619844138Total
111%107%110%110%104%113%108%108%109%112%100%135%101%117%119%105%112%108%110%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC02. Do you have any children aged under 16 living in your household?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1055511181519334103151417101813529227Yes, aged 0-2
8%5%3%5%4%6%10%7%2%11%6%4%5%5%9%7%3%6%

zghzSVXa**zSVXa*S*AFHNg
105551311151951775720396218622225Yes, aged 3-4

8%5%4%3%4%6%5%5%4%5%8%9%3%6%5%9%1%6%

zfghSS*S*S*SWzSWSS*zSWAFHNSf
28212431153945937191124345630541313137520Yes, aged 5-10

22%12%9%4%11%14%11%13%8%18%14%13%14%15%9%18%13%14%

zfghf****zUacCFHLNfg
2341062721393893618131829502650179022440Yes, aged 11-15

18%10%8%6%11%12%11%13%10%14%12%11%12%13%11%12%7%12%

zfgh****FHNfg
719755275281258224524285100831593111512651094542252615No children under 16

56%74%77%83%75%69%71%61%79%63%66%70%72%72%74%62%77%69%

zizizhiT*TYZb**TTTT*zTYZbDEGIMTi
9710303323023214010536Don’t know
1%1%3%1%01%1%2%02%1%001%01%2%1%

zhi****GH
104178456582131712214675Prefer not to say

1%05%2%1%2%2%6%1%1%1%4%01%1%2%2%2%

zhihizVW***zVW*GHdhi
1463110538335637035693741501341502624912244151618143054138Total

113%108%108%105%107%110%110%108%105%114%108%111%107%112%110%112%104%110%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC02. Do you have any children aged under 16 living in your household?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

104711028192518452319828847701096445573451445944991096Unweighted Base

32417989114489919214936333801043545323351165574841043Base: All who coded
1-4 at DC02

79.353.073.8575.2178.5580.2153.173.3205.6351.80721.128.2360.2234.7101.9375.7344.0721.1Effective Base

32377181611883716912933931609554651132074516437955Yes
98%89%90%92%82%93%88%87%94%93%092%84%96%96%64%93%90%92%

zOQ***zN*L**zCzCCN
148732659231823210868221341394686No
2%11%10%8%18%7%12%12%6%6%08%16%4%4%36%7%10%8%

*R**RzMI***zDEDEMRi
0002020201020021212Prefer not to say
00000001%00000001%000
******d

32417989114489919214936333801043545323351165574841043Total
100%100%100%100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC04. Are you responsible for the children under 16 in your household? Are you their parent or guardian?
Base: All who coded 1-4 at DC02

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

594253545791939833323426996499831246491096Unweighted Base

5542545347839039244254576112579837249561043Base: All who coded
1-4 at DC02

409.4162.735.237.650.0626.862.324.617.333.650.363.236.874.222.8161.833.1721.1Effective Base

51723049418182685412239729855873423249955Yes
93%90%92%87%97%91%93%94%88%88%95%88%97%88%92%93%87%92%

****************CN
3624462765335414211316786No

7%9%8%13%3%8%5%6%12%11%5%12%3%12%8%7%13%8%

****************DEMRi
210001200100000002Prefer not to say
0000002%001%00000000

***z*************d
5542545347839039244254576112579837249561043Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC04. Are you responsible for the children under 16 in your household? Are you their parent or guardian?
Base: All who coded 1-4 at DC02

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

131829266109217854596100159163981296930161163326Yes
13%10%9%8%8%9%10%8%7%10%6%16%7%11%10%7%8%9%9%

zOzJzHzCFFFH
901612842857123021627935371185872244786512951065602415172616593391No
86%89%90%90%91%89%89%92%91%89%94%83%92%87%89%92%90%90%90%

RzGzEEEGRT
12345124014423111016102759341852Prefer not to say
1%1%1%1%1%2%2%1%2%1%01%1%2%1%2%2%1%1%

HzDFFHNdi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC05. Are you a carer for someone over the age of 16?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

12898232024266341011913331330148117326Yes
10%10%6%6%7%8%10%7%9%7%5%7%6%8%10%11%6%9%

f****zSYFH
115791432731631729343051271141162273961963361336352723391No

90%90%92%93%92%91%89%91%90%88%94%90%93%91%90%87%93%90%

z***T*TEGRT
6853436231721213011352Prefer not to say
01%1%1%1%1%1%2%1%5%1%3%01%02%1%1%

**zTUVz*FHNdi
WYc*

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC05. Are you a carer for someone over the age of 16?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

21436361029644126514521011552219428924411386388344737GCSE/O-Level
20%24%20%19%22%18%30%25%16%12%20%19%21%20%17%19%20%19%20%/CSE/standard grades

zMzIJzIJIIJTior equivalent
816322451271748968885721482146804728130171301Vocational
7%9%10%8%9%7%10%12%7%6%8%8%10%7%7%6%7%9%8%qualifications or

zMzIJzIJzCDEzBBIiequivalent (=NVQ1+2)
214967678221594152127319214546255188283152191401413815A-Level/Highers or
20%27%21%21%16%25%17%22%24%22%21%24%13%23%22%42%21%22%22%equivalent (=NVQ3)

zzNzLLzFFzDEFFLNTf
2938757812067179410439233161828525234822498485437923Bachelor Degree or
28%21%24%25%15%30%11%18%30%34%24%27%18%28%33%22%25%24%24%equivalent (=NVQ4)

zNLzKLzKLzzCFzCFFKLNXfg
9931291572831619136168180149701499626172168340Masters/PhD or
8%5%10%9%4%12%2%3%10%17%7%14%5%12%14%6%9%9%9%equivalent

QzNKLzJKLzHzCFzCFCFHKLN
QWXfgh

32101296777313050341132680421757569144Other
3%1%3%4%5%3%3%5%4%3%4%2%6%3%2%1%4%4%4%

QzMGzCDECCGQi
13213640035411622987985640144361622314247222470No formal
12%12%11%13%26%5%26%15%8%6%15%4%26%5%3%3%13%12%12%qualifications

zMzIJKIJzGzCDECDEGI
JMTYhi

122352317165118217171346221640Don't know
1%1%1%1%2%1%2%1%1%1%1%1%1%1%1%1%1%1%1%

zMzHMhi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC06. Which, if any, is the highest educational or professional qualification you have obtained. If you’re still studying, please select the highest level achieved so far.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

1682508685736306130282864823678338783737GCSE/O-Level
13%25%24%25%21%19%18%22%22%22%26%19%17%21%22%12%28%20%/CSE/standard grades

ziiziTT*T*T*zTcTTT*zTWXcIJTior equivalent
6210344254324936612151235272574920301Vocational

5%10%12%7%13%8%11%4%10%12%5%8%13%7%5%7%7%8%qualifications or
zizizd***zTUVYb*BIiequivalent (=NVQ1+2)

30824670507068975383130608361962413050815A-Level/Highers or
24%24%20%15%20%21%22%27%24%23%25%19%29%26%17%18%17%22%equivalent (=NVQ3)

zffT***zSTUXSTX*FLNTf
46324751328080173392231637645794424068923Bachelor Degree or

36%24%14%10%23%25%21%28%18%24%26%17%21%21%30%33%23%24%equivalent (=NVQ4)
zfghfgX***XX*zSVWXacFKLNXfg

242445924288301551218218211512225340Masters/PhD or
19%4%1%3%7%9%9%11%4%9%7%5%4%6%10%17%8%9%equivalent

zfghgWX****zSVWCFHKLN
XYacQWXfgh

25401718101271823762042011334144Other
2%4%5%5%3%4%5%2%2%5%3%5%2%5%8%5%1%4%

iiiS***SSW*CGQi
20877811643422478248121212746125540470No formal

2%9%22%34%12%13%14%6%19%6%5%27%13%12%9%8%14%12%qualifications

izhizghizTY*TYZb**zSTUVYTY*TYCDEGI
WYZbcJMTYhi

534313121106425012440Don't know
001%1%01%1%1%1%02%1%1%1%02%1%1%

****HMhi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC06. Which, if any, is the highest educational or professional qualification you have obtained. If you’re still studying, please select the highest level achieved so far.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

1219422662518716639973628147164953740203131338Up to £10,000
11%10%13%8%19%4%19%7%7%4%11%5%12%8%5%9%11%7%9%

zOzMzIJKIIzGzDEDzAADGIM
OTeghi

92338285174181141691034127553166904455179176355£10,000 - £14,999
9%12%12%9%13%7%16%12%8%4%10%5%12%7%7%12%9%10%9%

zMzIJIJIzGzDEDEDEGIM
TVfhi

12232731414623086711507029079155977346183191376£15,000 - £19,999
12%13%9%10%11%10%10%12%11%7%11%8%11%8%11%10%10%10%10%

IIzGEEGITfgi
20404154316547913212424614246517520824111776322322644£20,000 - £29,999
19%22%13%17%12%20%15%21%19%14%18%17%15%20%17%17%17%17%17%

zPzNzILILzFFINTfgi
1822573969539877761961413051771442038857224268492£30,000 - £39,999
17%12%18%13%7%16%9%13%15%14%12%17%10%17%13%13%12%15%13%

OzOzNLLLzHzFzBBFHL
NXfgh

9826241442402037115112160121671008532149134284£40,000 - £49,999
9%4%8%8%3%10%2%6%9%11%6%12%5%8%13%7%8%7%8%

zNLLzKLzHFzCEFFHLN
Xfgh

8827274382792230116149160154561319931153163317£50,000 - £74,999
8%4%9%9%3%12%2%5%9%15%6%15%4%11%15%7%8%9%8%

QzNLKLzJKLzHzCFzCEFFFHKLNQ
Xadfgh

57141722417571449128941022995492674124198£75,000 and above
5%4%4%5%2%7%1%2%4%13%4%10%2%8%7%6%4%7%5%

zNLLzJKLzHzFzFFzBBFHJK
LNVfgh

1231446774143502431252331635861344141718490434330764Prefer not to say
12%17%14%21%31%14%27%21%18%17%22%13%30%14%12%20%23%18%20%

zPRzMzIJKzGzCDEDEzAADEGIJ
MPRfghi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC07. In which of the following income bands does your gross annual household income fall?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

000338153093262191370302482626338Up to £10,000
000100%4%10%9%4%17%7%5%16%14%6%6%4%9%9%

zghizeT*zTUVYb**zSTUzTUVYb*TADGIM
VYZbcOTeghi

00355024318281514515682322225023355£10,000 - £14,999
00100%07%10%8%11%11%4%6%15%11%6%15%7%8%9%

zfhi***zSTVYZcTVYZ*DEGIM
TVfhi

037600343305117211421482647143720376£15,000 - £19,999
037%0010%10%15%12%16%11%9%11%12%13%9%5%7%10%

zfgizSTT*ST*T*TTT*EGITfgi
064400505604534252052713184328365644£20,000 - £29,999
063%0014%17%13%24%20%15%22%16%15%23%22%11%22%17%

zfgiTc*T**TczTcT*TcFINTfgi
492000414234716251729411943209543492£30,000 - £39,999

38%00012%13%14%11%20%13%12%9%9%12%14%13%15%13%

zfgh*WX***BFHL
NXfgh

284000332422563141820163387820284£40,000 - £49,999
22%0009%7%7%4%2%10%7%5%7%9%6%11%7%8%

zfgh**a*Xa*zXaFHLN
Xfgh

31700046251261311425202229119024317£50,000 - £74,999
25%00013%8%7%10%1%10%10%5%10%8%8%12%8%8%

zfghzdaa**Xa*XaXaaa*zXaaFHKLNQ
Xadfgh

19800016165189131114774889198£75,000 and above
15%0005%5%5%7%1%2%5%3%3%2%3%12%3%5%

zfghV****zSUVWBFHJK
XYZacLNVfgh

00008763870241535588935812818062764Prefer not to say
000025%20%21%17%12%26%24%20%17%22%19%25%21%20%

zd**a*a*zaADEGIJ
MPRfghi

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC07. In which of the following income bands does your gross annual household income fall?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

46691221332015692152415695439146152516854401856599041569Paid employment (30+
44%38%38%42%065%24%41%44%55%35%59%18%56%65%41%34%49%42%hours a week)

zNLLzJKLzHzCFzCEFFzBBFHL
Naefg

121956423051112277217943151781391979778388123511Paid employment
12%11%18%13%021%14%13%17%10%12%17%10%16%14%17%20%7%14%(8-29 hours a week)

zQzNIzIzHzFFzFzAAFHI
NTUi

12627036562052114109215261036Paid employment
1%1%2%1%01%1%1%2%1%1%1%1%1%03%1%1%1%(less than 8 hours a

zNIzDEFAANweek)
6611165018935395857128564896321455134189Self employed (30+
6%4%4%5%08%4%7%4%6%5%5%3%8%5%3%3%7%5%hours a week)

zNzCDFzBBFNdf
465720861917183261252637185414586Self employed (8-29
3%3%2%2%04%2%3%1%3%2%2%2%3%3%1%2%2%2%hours a week)

zNzJCJNd
0142202811566131171056121528Self employed (less
01%1%1%01%1%1%01%01%01%1%1%1%1%1%than 8 hours a week)

zNHNd
22526370584102121503111668157829700463379841Retired
21%29%20%22%62%024%26%24%17%31%1%59%1%0024%21%22%

zOPRzMIIIzGzCDEzAACDE
GIMi

24129711405314232483230511986153114Studying full time
2%2%4%3%8%06%2%2%2%3%2%002%22%3%3%3%

zMzIJKFEFzDEFDEFJMh
4101614417409417323099735083291013044174Not in paid
4%5%5%5%13%011%3%2%3%4%7%4%7%4%2%7%2%5%employment/Looking

zMzIJKzHzCFzAACFHafter the house or

IJMihome
6917138170098173421130362966383664106170Unemployed
6%5%5%4%13%011%3%3%2%5%3%2%5%6%8%3%6%5%

zMzIJKFFzFzBBFIJ
Mehi

11431370232103313141931172037Other
1%1%1%1%3%03%01%01%01%2%001%1%1%

zMzIJKGGIMi
0001213050626315246613Prefer not to say
00001%01%000000001%000

zMzFFMdi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC08. What is your current working status?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

804484792411713661326434529918086152673441241569Paid employment (30+
62%47%22%7%34%42%39%46%26%40%41%41%41%41%45%47%42%42%hours a week)

zfghzfgfea***aaaaa*zacaBFHL
Naefg

145142654444449472420255450185797743511Paid employment
11%14%18%13%13%14%14%17%16%19%22%11%9%15%6%11%15%14%(8-29 hours a week)

ziUU*U*TUW*zTUWXcU*UAFHI
NTUi

127560295124060503136Paid employment
1%1%1%2%01%2%1%2%3%01%01%0001%(less than 8 hours a

**TWY**ANweek)
9144187291491097181471496720189Self employed (30+

7%4%5%2%8%5%3%6%6%1%3%3%3%4%6%9%7%5%hours a week)
zfhzd****zVWXYZcZBFNdf

302585176397154817219986Self employed (8-29
2%2%2%2%5%2%3%5%1%4%2%2%02%1%3%3%2%hours a week)

zdW****JNd
86602191123153222128Self employed (less
1%1%2%001%01%1%2%01%1%1%1%001%than 8 hours a week)

f****HNd
111205115118112715782247224610857813814461841Retired

9%20%32%35%32%22%23%16%37%17%19%24%27%22%26%20%21%22%

izhizhizd*zSTVX**ACDE
YZbc*GIMi

31171220693181367148126194114Studying full time
2%2%3%6%2%3%5%1%3%5%3%3%4%3%4%3%1%3%

zhizS****DEFJMh
335121361315717558725142432312174Not in paid

3%5%6%11%4%5%5%4%4%6%3%6%7%6%2%3%4%5%employment/Looking
iizhi***T*ACFHafter the house or

IJMihome
243120675154183431026151382315170Unemployed

2%3%6%20%1%5%5%2%3%3%4%6%7%3%6%3%5%5%

izghie***T*BFIJ
Mehi

176101356310561132237Other
01%2%3%01%2%2%1%02%1%002%01%1%

iizhiTT***TT*GIMi
1101071001102115113Prefer not to say
0000000001%001%01%1%00

****FMdi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC08. What is your current working status?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

156131211210001437069364443185388143A
1%3%2%4%2%5%00015%3%7%3%4%6%4%3%5%4%

RzNzJKLzHzEFzBBFHJKL
NRdfgh

223474710224616000840551268285290162100400440840B
21%19%23%22%17%25%00085%21%26%20%24%24%22%21%24%22%

zNzJKLzHHJKL
Nfgh

3763107109741688900130509043634744602331337285731305C1
36%35%34%35%31%37%00100%035%35%34%38%35%29%38%31%35%

zNzIKLzCzAACIKLNf
17324749020038505850042614922616811673258325585C2
16%18%15%15%15%16%0100%0016%14%16%14%17%16%13%18%16%

zIJLzBBIJLWi
1926524742073635700004341182501838057277293570D
18%14%16%15%15%15%64%00017%11%18%15%12%13%14%16%15%

zIJKzGzCDDGIJ
KTZi

817312662784332200022874130754072202119322E
7%9%10%8%21%2%36%0009%7%9%6%6%16%11%6%9%

zMzIJKDEzDEFzAADEIJ
KMTehi

0400310000222110224Could not work out
02%00000000000000000social grade

zOPRO
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

233980841246737000983620338321334205118454528983AB (Net)
22%21%25%27%18%30%000100%24%32%23%27%30%26%24%29%26%

zNzJKLzHFzFzBBFHJK
LNfgh

3763107109741688900130509043634744602331337285731305C1 (Net)
36%35%34%35%31%37%00100%035%35%34%38%35%29%38%31%35%

zNzIKLzCzAACIKLNf
17324749020038505850042614922616811673258325585C2 (Net)
16%18%15%15%15%16%0100%0016%14%16%14%17%16%13%18%16%

zIJLzBBIJLWi
274383740486407892000662192380258121129479412892DE (Net)
26%24%26%23%36%17%100%00025%18%27%21%18%28%25%22%24%

zMzIJKzGzDEzDEDEGIJ
KMTZi

60102187193866216260013059831525700795794438251118211012287ABC1 (Net)
58%57%59%61%49%67%00100%100%58%67%57%65%65%55%62%60%61%

zNzKLzKLzHzCFzCFCFHKL
NSXfg

447412912306867928925850010883416064262372027377381478C2DE (Net)
42%41%41%39%51%33%100%100%0042%33%43%35%35%45%38%40%39%

zMzIJzIJzGzDEzDEDEGI
JMTi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
SOCIAL GRADE. What is the occupation of the person with the highest income in your household?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

10116441611069378179174475143A
8%2%1%1%5%3%2%6%2%5%3%4%4%5%3%7%2%4%

zfghSc****zScBFHJKL
NRdfgh

43019737329471673322431757835742820259840B
33%19%10%9%27%22%21%23%19%23%31%18%16%20%19%28%20%22%

zfghfg***zSUV*zSVWXHJKL
WXacNfgh

4763961039711511171134646518013110014259236911305C1
37%39%29%29%33%35%33%33%36%39%33%30%48%39%40%32%31%35%

fgzfg***zSTXYbcX*ACIKLNf
15819569395250462222224286415612811947585C2

12%19%19%12%15%16%18%16%17%18%12%14%7%17%19%16%16%16%

zfifiWW*W*W*WWW*WWBIJLWi
104168886553501562524737673348237974570D

8%16%25%19%15%15%16%18%19%6%15%15%16%13%16%11%25%15%

izhiiTZZ*TZ**ZZZZ*zTVWDGIJ
XYZcKTZi

214953101152873258111384192754417322E
2%5%15%30%4%9%9%4%6%9%5%19%9%7%4%6%6%9%

izhizghie***zSTUV*ADEIJ
WYZabcKMTehi

301002000000000004Could not work out
000000000000000000social grade

****O
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

531212413611082579412738839543913124963983AB (Net)
41%21%12%11%32%25%23%30%21%29%34%22%20%25%21%34%22%26%

zfghfgzd***zSUV*zSUVBFHJK
WXacWXacLNfgh

4763961039711511171134646518013110014259236911305C1 (Net)
37%39%29%29%33%35%33%33%36%39%33%30%48%39%40%32%31%35%

fgzfg***zSTXYbcX*ACIKLNf
15819569395250462222224286415612811947585C2 (Net)

12%19%19%12%15%16%18%16%17%18%12%14%7%17%19%16%16%16%

zfifiWW*W*W*WWW*WWBIJLWi
12521714116669788883032195015152752912391892DE (Net)

10%21%40%49%20%24%26%22%25%14%21%34%25%20%20%17%31%24%

izhizghiTZ***zTUVT*zTUVYZDEGIJ
YZbcKMTZi

10066081441332251942192887389163227143233914851542287ABC1 (Net)
78%60%41%39%65%60%56%63%57%68%68%51%68%63%62%67%53%61%

zfghfg**SX*SXcSXcSX*zSXcCFHKL
NSXfg

28341221020512012921505254427821567136562421381478C2DE (Net)
22%40%59%61%35%40%44%37%43%32%32%49%32%37%38%33%47%39%

izhizhiTWY***zTVWYZ*zTVWYZDEGI
JMTi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
SOCIAL GRADE. What is the occupation of the person with the highest income in your household?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

961622882863123121788025361173895236596713131101596384175016593409Heterosexual or
92%90%91%90%91%90%90%91%90%91%90%93%94%90%88%85%91%90%90%straight

zzCDECCT
181179247423153426761721342220267198Gay or lesbian
1%4%3%2%2%3%3%3%3%3%3%2%2%3%3%4%1%4%3%

NFzFzBBFGN
3737630582511282556309272527582888Bisexual
3%4%1%2%2%2%3%2%2%2%2%3%1%2%4%6%3%2%2%

PFzFzEFzAAF
13141115079311257289117574319105969129Prefer not to say
1%2%4%4%4%3%4%2%4%3%3%2%4%4%3%2%3%4%3%

GGRhi

211391529111113928123151411281244Other
2%1%01%1%1%1%2%1%1%1%1%01%2%2%1%1%1%

PFFzFAFh
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC13. Please indicate which of the following you consider yourself to be:
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

118694731430232929243171221171182083991933451386392673409Heterosexual or
92%93%89%89%95%90%93%87%92%90%86%91%92%93%94%88%91%90%straight

zgzdTY***TYY*CT
2938179485411371574330598Gay or lesbian

2%4%5%3%1%3%1%1%1%2%3%3%4%1%2%4%2%3%

zzi****zVBFGN
34161015479827481467211888Bisexual

3%2%3%4%1%2%2%1%6%3%3%3%3%2%1%1%3%2%

zh*T***AF
26177661107130517103122348129Prefer not to say

2%2%2%2%2%3%2%9%04%7%2%1%3%2%5%3%3%

zSUV**zWXac*aGRhi
WXac*

1727623853222322214444Other
1%02%2%01%1%2%2%1%1%1%1%01%2%1%1%

hhh****AFh
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC13. Please indicate which of the following you consider yourself to be:
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

64141532615133236160601111546694766108178Yes
6%2%4%5%2%6%4%4%5%6%2%11%1%4%10%10%3%6%5%

zNzLzHFzEFzEFzBBFHNVd
961742932944128922188405521210902251391213551149590397180616973507No
93%97%92%93%95%92%94%94%93%92%96%87%97%94%87%88%94%92%93%

zzMzGzCDECDCDGIMTi
22107135491910342142203425169493584I prefer not to say
1%1%3%2%3%2%2%2%3%2%2%2%2%2%2%2%3%2%2%

Hh
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC14. Have you gone through any part of a process (including thoughts or actions) to change from the sex you were described as at birth to the gender you identify with, or do you intend to?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

101371618913311214941810865516178Yes
8%4%5%5%3%4%3%1%11%7%2%4%5%2%4%8%5%5%

zh*zVXYbc*VY**zVYbcBFHNVd
116397533531933030393181311131212284201983541396532703507No

90%96%94%94%96%94%93%94%89%92%94%95%94%96%95%90%92%93%

ziiiz***TTa*CDGIMTi
27842565127019328219684I prefer not to say

2%1%1%1%2%2%4%5%01%4%1%1%2%1%3%2%2%

hXXa***X*Hh
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC14. Have you gone through any part of a process (including thoughts or actions) to change from the sex you were described as at birth to the gender you identify with, or do you intend to?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

71521180134905741735315366116533818101123224Breathlessness or
7%8%7%6%10%4%6%7%6%5%6%6%8%4%6%4%5%7%6%chest pains

zMzCEEMi
411121167667272645439838582726316082143Poor vision, partial
4%6%4%4%6%3%3%4%3%4%4%4%4%2%4%7%3%4%4%sight or blindness

zMEzEFEMd
2345323381531924332712152015184161Difficulty in
1%1%1%2%2%2%2%1%1%2%1%3%1%1%3%3%1%2%2%speaking or in

zKzHzEFzEFzBBFHdcommunicating
29101107755411350261042281331076665131Poor hearing,
2%5%3%3%6%2%5%2%4%3%4%2%6%3%2%1%3%4%3%partial hearing or

zMIGzCDECDGMdeafness
13351312714520193720232078302958Cannot walk at all /
1%2%1%2%2%1%2%1%2%2%1%2%2%2%1%2%2%2%2%use a wheelchair or

zMMmobility scooter
8212518218451724091331943416551811134101235Cannot walk far or
8%11%8%6%14%2%8%7%7%3%7%3%12%4%1%3%7%6%6%manage stairs or can

zOzMzIIIzGzCDEDCDEGIonly do so with
MOTYidifficulty

246684634231033145323382868512979Limited ability to
2%2%2%2%3%1%3%2%3%1%2%2%3%2%1%2%3%2%2%reach

zMDADIM
81430204103152813586541816241976255142107255Mental health
8%8%9%6%8%6%9%6%7%5%7%6%3%8%9%12%7%6%7%problems or

zIFzFzEFAFITeidifficulties
2164113371111171127219171212262550Dyslexia
2%02%1%1%2%1%2%1%1%1%2%1%1%2%3%1%1%1%

FzFF
0022715141011722331971291829Learning
0001%1%1%1%2%1%01%001%1%3%01%1%difficulties

IzIFFzEFFI
5718114954844255124128128841779053144Other illnesses or
5%4%6%4%7%2%5%4%4%2%5%1%6%3%1%1%5%3%4%conditions which

zMIzGzCDEDzAACDGlimit your daily
IMTiactivities or the

work that you can do
(PLEASE TYPE IN)

35985574543121830741455259135943102Prefer not to say
3%3%3%3%4%2%5%2%1%3%3%1%4%2%1%3%3%2%3%

zMzJKJGzDEDGJMhi
74118214232680119315874139857451846824940958516303138713452732None of these
71%65%68%73%59%80%66%71%76%76%71%79%67%78%76%67%72%73%72%

zPQzNzLzLzHzCFzCFCFHL
NQfg

114321425161714221069158182138Don’t know
1%01%1%1%1%2%01%1%1%1%01%2%2%1%1%1%

zJKKzEFFF
1192113643590167026141041644150310912973117716341384743507219120814284Total
115%117%115%113%124%108%117%110%115%111%114%113%116%113%110%112%114%113%114%

265689724478418246160294194673195402228135130457431896Any disability (Net)
25%31%28%23%35%17%28%27%23%20%26%19%29%19%20%29%24%23%24%

zOzMzIJIzGzDEzDEDEGI
MOTi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC15. Which of these, if any, limit your daily activities or the work you can do?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

55513931161832137126262416104014224Breathlessness or
4%5%11%9%5%6%6%2%6%9%3%6%11%4%7%5%5%6%chest pains

zhizhi**Y*zSTVYb*EMi
50302416121071646361210710355143Poor vision, partial

4%3%7%5%3%3%5%3%4%2%3%3%5%2%7%5%2%4%sight or blindness
zh***SV*EMd

31107824374025832219361Difficulty in
2%1%2%2%1%1%2%3%01%2%2%2%1%1%3%1%2%speaking or in

zh****BFHdcommunicating
413713101111411242711102132118131Poor hearing,

3%4%4%3%3%4%3%2%3%1%3%2%5%6%2%3%6%3%partial hearing or
****CDGMdeafness

20172215064373461114258Cannot walk at all /
2%2%1%002%2%3%3%5%1%1%3%01%2%1%2%use a wheelchair or

V**zSVX*V*Mmobility scooter
386041452520332612853022238269235Cannot walk far or

3%6%11%13%7%6%9%4%9%6%2%7%11%6%6%4%3%6%manage stairs or can
izhizhizSTY*STY**YzSTYY*CDEGIonly do so with

MOTYidifficulty
2023151256714064210106111479Limited ability to

2%2%4%4%1%2%4%04%3%1%2%5%2%1%1%1%2%reach

ziizT*b**zTYb*ADIM
5684395110230301511111539112342224255Mental health

4%8%11%15%3%7%9%11%9%8%6%9%5%6%2%3%8%7%problems or
izizhieTUTU*T*T*TUT*TAFITeidifficulties

20139174110432441218350Dyslexia
2%1%3%02%1%3%3%2%2%2%1%001%1%1%1%

zV****F
133731260101430518429Learning

1%02%1%01%0001%2%1%01%01%1%1%difficulties
zh***c*FI

27332528141281688910149137155144Other illnesses or
2%3%7%8%4%4%5%6%6%7%4%3%4%4%4%2%2%4%conditions which

zhizhiT*T*ST**ACDGlimit your daily
IMTiactivities or the

work that you can do
(PLEASE TYPE IN)

171367128112516126490246102Prefer not to say
1%1%2%2%3%2%3%4%05%5%1%2%2%03%2%3%

**U*UX*DGJMhi
1031765218197261235623310285871833301372751155622182732None of these

80%75%61%58%76%73%68%73%67%66%76%75%65%75%78%77%75%72%

zfghfg***WW*zWZacCFHL
NQfg

1275123310034317111138Don’t know
1%1%1%01%1%0002%2%1%02%1%2%01%

****F
1430114744841337736624071581451562674992494121648173174284Total

111%112%126%122%109%113%119%113%114%119%111%113%118%111%111%112%109%114%

23323512613471767963342354310268783113067896Any disability (Net)
18%23%36%39%21%24%28%23%33%27%18%23%32%21%21%18%23%24%

izhizhiTY*TVY**zTVY*DEGI
MOTi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC15. Which of these, if any, limit your daily activities or the work you can do?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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White
lies are
accepI don’t

table tolikeI feel
avoidpeople toveryI am

hurtingthinkpositivesatisfied
people’sbadly ofabout mywith my
feelingsmefuturelife

(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

2540.22540.22540.22540.2Effective Base

252657708752Strongly agree
7%17%19%20%

DDCD
877124712431386Agree

23%33%33%37%

DDBCD
1103672746704Slightly agree

29%18%20%19%

ABCC
874840546418Neither agree nor

23%22%14%11%disagree
ABABA
297151291289Slightly disagree

8%4%8%8%

CCC
239136138125Disagree

6%4%4%3%

ABC
127669895Strongly disagree

3%2%3%3%

CCC
3769376937693769Total

100%100%100%100%

1129190419512139Top 2 Box
30%51%52%57%

DDBCD
366202235220Bottom 2 Box

10%5%6%6%

ABC

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

DC17. Please use the scale below to indicate how much you agree or disagree with the following statements - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

2134566413004521729426522250623734619814957417336752Strongly agree
20%19%18%20%22%19%19%16%20%23%19%23%25%16%22%13%22%18%20%

zMzKzzCECEzAACEfh
465912211604948923232464303869334165714132481427016841386Agree
44%32%38%37%37%37%36%42%33%39%36%40%41%34%37%31%36%37%37%

zOQzJzJzzCECEJ
164059588240463167109259166487195232237130104350352704Slightly agree
15%22%19%19%18%19%19%19%20%17%19%19%17%19%19%23%18%19%19%

zFF
11173535413028810960148102294991181625780191227418Neither agree nor
11%10%11%11%10%12%12%10%11%10%11%9%8%13%8%18%10%12%11%disagree

zDFzDEFzDFN
5202423910018960571027121364881105042162125289Slightly disagree
5%11%8%8%7%8%7%10%8%7%8%6%6%9%7%9%8%7%8%

zRFFi
1491105075419561910222305424165567125Disagree
1%2%3%3%4%3%5%2%4%2%4%2%2%4%3%4%3%4%3%

zIKIKzGzFFGI
371174366021124518811018471912474895Strongly disagree
3%4%3%2%3%2%2%2%3%2%3%1%1%4%3%3%2%3%3%

IzGzFFGi
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6792178180279413444953396956071439653917612397200111710202139Top 2 Box
64%51%56%57%59%56%55%58%53%62%55%63%65%50%59%44%58%55%57%

zOQzzJLzHzCDECECEHJfgh
511201858613462211013718332491014228102115220Bottom 2 Box
4%6%6%6%6%6%7%4%8%4%7%3%3%8%6%6%5%6%6%

IKzIKzGzFFFFGIi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC17. Please use the scale below to indicate how much you agree or disagree with the following statements: I am satisfied with my life
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

27616055478464455243121429339883216947752Strongly agree
21%16%15%14%24%20%16%17%24%16%17%21%19%24%22%23%16%20%

fgh***c*cACEfh
51135911210913512171414834409414974137522811101386Agree

40%35%31%32%39%38%41%35%27%30%39%34%35%37%35%39%38%37%

zfgza****aCEJ
24821873715059754201932439843673812351704Slightly agree

19%21%21%21%15%18%16%14%15%24%18%22%21%18%26%17%17%19%

z***Tbc*F
1241224735373473818222025532633176735418Neither agree nor

10%12%13%10%11%11%11%13%17%16%10%12%12%9%11%9%12%11%disagree
*TV***DFN

789333392425228149122327152444934289Slightly disagree
6%9%9%12%7%8%8%10%7%9%10%6%7%7%2%7%12%8%

iziU***U*zTUXFi
35451616710517793101361222210125Disagree

3%4%5%5%2%3%5%5%7%2%4%3%3%3%2%3%3%3%

****FGI
20241922974910235978216595Strongly disagree

2%2%5%6%3%2%3%7%2%2%2%2%3%2%1%2%2%3%

zhizhizSTVX****FGi
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7875191661562191860195726561136242113226844501572139Top 2 Box
61%51%47%46%63%57%57%52%51%46%56%55%54%61%57%62%54%57%

zfghz***Z*zZCEHJfgh
556835371618026171161422131943815220Bottom 2 Box

4%7%10%11%5%6%8%12%9%4%6%5%6%5%3%5%5%6%

izizhizSTUVX****FGIi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC17. Please use the scale below to indicate how much you agree or disagree with the following statements: I am satisfied with my life
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

2336446062334761729621922146423528220314873381326708Strongly agree
22%20%14%19%17%20%19%16%17%23%18%23%20%17%22%16%20%18%19%

PPzJKzHCEHPfh
385011510404467962691894383468064044953702361326376051243Agree
36%28%36%33%33%33%30%32%34%35%31%39%35%30%35%29%33%33%33%

QQzLzHCEHf
173669625241505176138246185530193260231139117383363746Slightly agree
16%20%22%20%18%21%20%24%19%19%20%19%19%19%21%26%20%20%20%

zEFNT

142641465217328144802001204001252032007565268277546Neither agree nor
13%14%13%15%16%14%16%14%15%12%15%12%14%16%11%14%14%15%14%disagree

zIGDDGIi
71830236115176694810369226551021113840145146291Slightly disagree
7%10%9%7%8%7%8%8%8%7%9%5%7%9%6%9%8%8%8%

zGDGTi
511711553853422602211319395722195777138Disagree
4%6%2%4%4%4%4%4%5%2%4%2%3%5%3%4%3%4%4%

zPIzGFGIi
14108245532812382077122350178494798Strongly disagree
1%2%3%3%3%2%3%2%3%2%3%1%2%4%3%2%3%3%3%

zGzCFFGi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

608615916456791272441285657567127063977757338420510189311951Top 2 Box
58%47%50%52%50%53%49%49%50%58%49%61%55%47%57%45%53%51%52%

zQzJKLzHzCEzCECEHZfgh
61617197981386235984119031621073926106124235Bottom 2 Box
6%9%5%6%7%6%7%6%7%4%7%3%4%9%6%6%6%7%6%

IIzGzFFGIi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC17. Please use the scale below to indicate how much you agree or disagree with the following statements: I feel very positive about my future
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

27314963487560158192319349644763715446708Strongly agree
21%15%18%14%22%19%17%14%18%14%14%22%21%20%25%21%16%19%

zfh***YY*YHPfh
47531898891271086121443032941286111945272931243Agree

37%31%28%26%37%34%35%31%24%24%39%29%29%32%31%37%32%33%

zfgh***XZa*zXZaHf
25824377726164264272742379237763911766746Slightly agree

20%24%22%21%18%20%19%19%21%32%16%21%18%21%27%16%23%20%

z**zTVWTY*NT
XYc*

15214650523946745182215476344521410540546Neither agree nor
12%14%14%15%11%14%13%13%18%11%19%14%21%14%9%14%14%14%disagree

***UzU*DGIi
7891373423244251611171641152073831291Slightly disagree

6%9%10%10%7%8%7%12%9%13%7%9%7%5%5%5%11%8%

iiiT**TV*T*TVGTi
33461027711820410471052022012138Disagree

3%4%3%8%2%4%6%3%8%3%3%2%2%5%2%3%4%4%

izghiTX*zTUWX***GIi
2126191713787123471147321398Strongly disagree

2%3%5%5%4%2%2%9%2%3%3%3%2%2%2%3%1%3%

zhizizSTUV***FGi
WXYc*

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7494671611362021687179635450128224105195834271391951Top 2 Box
58%46%45%40%58%52%52%45%42%38%53%51%50%53%56%59%48%52%

zfghzZ***ZZZZ*zSXZabCEHZfgh
54723044201962816137142192754116235Bottom 2 Box

4%7%8%13%6%6%8%11%10%6%6%5%4%7%3%6%5%6%

iizhiUX****FGIi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC17. Please use the scale below to indicate how much you agree or disagree with the following statements: I feel very positive about my future
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

2035455572593981479524617045719526618613965381273657Strongly agree
19%19%14%18%19%16%16%16%19%17%17%19%19%15%21%14%20%15%17%

zEzCEzAAESc
367210810314577892682274542988353754624082121536805631247Agree
35%40%34%33%34%33%30%39%35%30%32%36%33%33%31%34%35%31%33%

zOzILIzAAIa
18315057221545716384236187467189207245116102309362672Slightly agree
17%17%16%18%16%19%18%14%18%19%18%18%15%20%17%23%16%20%18%

NzFzFzBBFNe
23317371329654423312724623262218834127813188393447840Neither agree nor
23%17%23%23%22%23%26%22%19%24%24%18%24%23%19%19%20%24%22%disagree

zJJzGDzBBGJi
371512750101312263359749533540227378151Slightly disagree
3%4%5%4%4%4%3%4%5%4%4%5%4%3%6%5%4%4%4%

zEE
24161145185371544398938504625146076136Disagree
2%2%5%4%4%4%4%3%3%4%3%4%4%4%4%3%3%4%4%

10105522441414162248102422128244066Strongly disagree
1%03%2%2%2%2%2%1%2%2%1%2%2%2%2%1%2%2%

QG
10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5610715315887161187414322699468129257072859435121910628371904Top 2 Box
54%59%48%50%53%49%46%55%54%48%49%55%52%49%52%48%55%45%51%

zOPzMILzILzHzAAIL
44261687313052296061137477569372385116202Bottom 2 Box
3%2%8%5%5%5%6%5%5%6%5%5%5%6%5%5%4%6%5%

zQRzBBQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC17. Please use the scale below to indicate how much you agree or disagree with the following statements: I don’t like people to think badly of me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

22717455576655042302222439344733112235657Strongly agree
18%17%15%17%19%17%12%22%17%17%18%21%21%20%21%17%12%17%

Sc***ScScScSc*AESc
44733912410013410691393929376713867130432391021247Agree

35%33%35%29%39%33%41%28%23%28%28%31%32%35%29%33%35%33%

zzTXYZab***a*AIa
25919057754359165232936518143612911046672Slightly agree

20%19%16%22%12%18%19%16%23%27%21%18%20%16%19%15%16%18%

ze**zSTV**BFNe
23922089747572270333527617940653219279840Neither agree nor

18%22%25%22%22%22%20%23%27%20%25%18%19%18%21%26%27%22%disagree
i****zVXVXBGJi

554310131412011345121471972817151Slightly disagree
4%4%3%4%4%4%3%2%3%4%5%3%3%5%5%4%6%4%

****E
4438141010123145216217193258136Disagree

3%4%4%3%3%4%4%4%2%1%3%5%3%5%2%3%3%4%

****
2117611361167311433210566Strongly disagree

2%2%2%3%1%2%04%6%2%03%1%1%1%1%2%2%

TVYc*zTVYc**c*G
1292102035533834532363411401271312414412103701477272923769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6745131791572001620180705059110232111202743611371904Top 2 Box
52%50%50%46%58%50%53%50%40%45%46%52%53%55%51%50%47%51%

zda***aa*AIL
6555202113184151294735102253513202Bottom 2 Box

5%5%6%6%4%6%4%8%7%3%3%8%5%6%3%5%4%5%

***zY*BQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC17. Please use the scale below to indicate how much you agree or disagree with the following statements: I don’t like people to think badly of me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

710142221051485650727417073105744033125125252Strongly agree
7%5%4%7%8%6%6%9%5%8%6%7%8%6%6%7%7%7%7%

zh
23459970934353417914932522159026237425314795443433877Agree
22%25%31%22%25%22%20%25%25%22%23%25%27%21%22%21%23%24%23%

zORzMLzCEELOSe
2956949243557482351634092957912843933701971405695331103Slightly agree
27%31%30%29%26%31%26%28%31%30%30%27%28%30%29%31%30%29%29%

zNLN

243453762313561236131279227587255276316168112442432874Neither agree nor
23%19%17%24%23%23%26%22%21%23%22%24%20%26%25%25%23%23%23%disagree

zPzJzFFFFP
1114272469120664501077622167103926337147146297Slightly disagree
10%8%8%8%7%9%7%9%8%8%8%6%7%8%9%8%8%8%8%

N
8132119693146732872661607497793329124115239Disagree
7%7%7%6%7%6%8%5%6%7%6%7%7%6%5%6%6%6%6%

zJK
378109507749154023972855372877255127Strongly disagree
3%4%3%3%4%3%6%3%3%2%4%3%4%3%4%2%4%3%3%

zIJKCCCIi

10418131631681350241989258513059832615104314031221676453192118403769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

30551139304486812361993972957603354793271871295685581129Top 2 Box
29%31%36%29%33%28%26%34%30%30%29%32%34%27%28%28%30%30%30%

zOzMLzCDEELMS

11212930514322312243112892571031521166136195171366Bottom 2 Box
10%11%9%10%11%9%14%7%9%9%10%10%11%10%9%8%10%9%10%

zIJKi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC17. Please use the scale below to indicate how much you agree or disagree with the following statements: White lies are acceptable to avoid hurting people’s feelings
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

10451232225212198961049232284918252Strongly agree
8%5%6%6%7%7%6%6%7%5%4%11%11%6%6%7%6%7%

zh***zTVYczY*h
299259817160780802822255812045792918043877Agree

23%25%23%21%17%24%23%20%17%19%24%27%21%21%20%25%15%23%

zeS***SS*SELOSe
4133059610011393811838435474118489534219821103Slightly agree

32%30%27%30%33%29%35%27%34%41%31%27%23%26%23%30%28%29%

zUVW**zSTU*N
VWX*

282217100676574670353228648753894517089874Neither agree nor
22%21%28%20%19%23%21%25%25%21%27%20%25%24%31%23%30%23%disagree

fhi***X*zXcFP
9287243731255211481114242134105435297Slightly disagree

7%9%7%11%9%8%6%10%6%9%6%6%10%9%7%7%12%8%

i****zXYcN
7666182638195281585162493443619239Disagree

6%7%5%8%11%6%8%11%6%4%7%5%4%9%2%5%7%6%

zdTU***TU*
26341315141115361520111717196127Strongly disagree

2%3%4%5%4%3%1%2%5%1%2%5%5%5%11%3%2%3%

i***cczSTVXCIi
YZbc*

1292102035533834532363411401271312414412103701477272923769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

403310104938599299363131681696810137229611129Top 2 Box
31%30%29%27%25%31%29%26%24%24%28%38%32%27%25%32%21%30%

***zSUVS*SELMS
YZabc

102100314152306331814621442050205425366Bottom 2 Box
8%10%9%12%15%9%10%13%11%5%9%10%9%14%14%7%9%10%

izd***zTZTZ*i

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC17. Please use the scale below to indicate how much you agree or disagree with the following statements: White lies are acceptable to avoid hurting people’s feelings
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

Methodology
52921281468410133034425165449011395653136764093438239101740Online
50%51%41%46%30%55%39%43%50%50%44%54%22%55%60%76%43%49%46%

PPzNzKLzKLzHzFzFzDEFzBBFHL
Ndef

5289188170094010895483346504931477478109054526711110999302029F2F
50%49%59%54%70%45%61%57%50%50%56%46%78%45%40%24%57%51%54%

QRzMzIJIJzGzCDECCzAACDEGI
JMYZhi

Sex
4779157155660812314123255735281302484657601330242018401840Male
45%44%50%49%45%51%46%56%44%54%50%46%47%49%49%53%0100%49%

zNzJLzJLFzBBJNYf
56101159160574111804792587284541309557745618342211192101921Female
54%56%50%51%55%49%54%44%56%46%50%53%53%51%51%46%100%051%

zMIKzIKCzAAIKMUi
142245491110462123110160179337211003302420572572Male 16-34
13%12%14%16%8%19%14%19%12%18%13%20%0049%53%031%15%

zNJLzJLzHzEFzEFzBBEFH
JNYef

14294751181520127852151743472410601000601601Male 35-54
14%16%15%16%6%22%14%14%16%18%13%23%049%00033%16%

zNzzHzCDFzBBCDFHNg
192866544413244162129195171611296570000657657Male 55+
18%16%21%17%31%10%18%22%15%17%23%3%47%000036%17%

zMzJzGzCDEzBBCDE
GJMi

19263547212243012779202144296239003422115520552Female 16-34
18%15%11%15%9%18%14%13%15%15%11%23%0051%46%29%015%

PzNzHzEFzEFzAAEFHN
202465509106512131822451603112910618006180618Female 35-54
19%14%20%16%8%21%15%14%19%16%12%28%051%0032%016%

zNzLzHzCDFzAACDFHNe

17505961951023521997278149699247450007450745Female 55+
16%28%19%20%38%10%25%17%21%15%27%2%53%00039%020%

zOPRzMzIKIzGzCDEzAACDEG
IMThi

25468994130779400573528730343366389208132011011101Male ABC1
24%26%28%30%23%33%0044%54%28%33%26%32%31%29%060%29%

RzNzKLzJKLzHzFzBBFHK
LNRfg

233168615301436412325005711402902111221100738738Male C2DE
22%17%22%19%22%18%46%56%0022%13%21%17%18%24%040%20%

zMzIJzIJLzGzDEzBBEGIJ
MTYZi

35569899235582700728454791356427405227119118201182Female ABC1
34%31%31%31%26%34%0056%46%30%34%30%33%34%26%62%031%

zNzIKLzKLCCzAACKL
NXfg

21436161338435347925800517200316213114927370737Female C2DE
20%24%19%19%28%15%54%44%0020%19%23%17%17%20%38%020%

zMzIJKzIJzDEzAAIJMUi

Age
1024393811503031297313311831111600045321124245316-24
10%13%12%12%11%13%14%12%10%12%12%11%000100%11%13%12%

zJzDEFDEFSde
2425415868259312111623320532633500676034233067625-34
23%14%13%18%6%25%14%20%18%21%12%32%00100%018%18%18%

zPQPzNLLzLzHzCEFCEFHL
NPcfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN1. Banner 1
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

Methodology
801555146131128144716372577513518592172673211301740Online

62%54%41%39%37%45%48%52%45%57%56%42%44%46%46%44%44%46%

zfghzfge**zTX*zSTWX*BFHL
Ndef

4904652092072181790179677057106256118198804061622029F2F
38%46%59%61%63%55%52%48%55%43%44%58%56%54%54%56%56%54%

ihizhizdz***YZY*YZYACDEGI
JMYZhi

Sex
689513176131171157016163525696226106182883831441840Male

53%50%50%39%50%49%47%45%41%42%40%51%50%49%60%53%49%49%

zfff***YzYZabc*YBJNYf
6015051792031741660180777176145215105187583421491921Female

47%49%50%60%50%51%53%55%56%58%60%49%50%51%39%47%51%51%

zghiUU*U*U*zTUX*AIKMUi
23816857253747547221816246441713412630572Male 16-34

18%16%16%7%11%15%14%16%14%12%10%14%19%19%23%17%10%15%

zfff***SYSYzSYc*SYBEFH
JNYef

29414736524952749181222387731542612064601Male 35-54
23%14%10%15%14%16%14%13%10%17%16%17%15%15%18%17%22%16%

zfgh****zaBCDFHNg
15719484538555965222218338034572813648657Male 55+

12%19%24%16%25%17%19%16%17%14%14%18%16%15%19%19%16%17%

izfizd****BCDE
GJMi

22714443494245752191429536224491611936552Female 16-34
18%14%12%14%12%14%15%13%11%22%22%14%12%13%11%16%12%15%

zg**SUW*zSUVWXa*AEFHN
23418854433955459401619406333661810945618Female 35-54

18%18%15%13%11%17%17%29%13%15%17%14%16%18%12%15%15%16%

ffzezSTUVW***ACDFHNe
XYZac*

139169821119364370194127528748712411367745Female 55+
11%17%23%33%27%20%20%13%32%21%22%20%23%19%16%16%23%20%

ihizghizd*zTUV**TACDEG
Xbc*IMThi

529284624911092482392645661196811445264721101Male ABC1
41%28%17%14%32%29%24%28%21%34%27%27%32%31%31%36%25%29%

zfghfg****zSXYacBFHK
LNRfg

1592291158261644792325113010738684311972738Male C2DE
12%22%32%24%18%20%23%17%20%8%12%24%18%18%29%16%25%20%

zizhiziTYZ*Z**zTYZZZzTVWTYZBEGIJ
YZb*MTYZi

47632482811151014110494344971077611945221831182Female ABC1
37%32%23%24%33%31%32%35%34%33%40%24%36%32%30%30%28%31%

zfghfg***zSTXXX*ACKL
NXfg

1231819612359645702929324810729681312266737Female C2DE
10%18%27%36%17%20%21%20%23%24%20%24%14%18%9%17%22%20%

izhizghiUU*U*U*UzTUWU*UAIJMUi

Age
146122554026369551411212461205218832145316-24

11%12%16%12%8%11%16%10%9%16%10%14%10%14%13%11%7%12%

zS**S*SS*DEFSde
3211904437535684327252452644468321624467625-34

25%19%12%11%15%18%13%20%19%18%22%15%21%18%21%22%15%18%

zfghfg***cc*zSXcCEFHL
NPcfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN1. Banner 1
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

172648512835181256922118625333506020031728360235-44
16%14%15%16%6%21%14%12%17%19%10%32%049%0016%15%16%

zNKzKLzHzCDFCDFH
KNefg

1828645101035161329923814940519706190030131861945-54
17%15%20%16%8%21%15%17%18%15%16%19%051%0016%17%16%

zNzHzCDFCDFNTa
162860419176347142691731394644752300028823552355-64
15%15%19%13%13%14%16%12%13%14%18%4%37%00015%13%14%

zOzGzCDECDEG
195164738741132235157298181839787300045441887365+
19%28%20%23%55%5%26%27%23%18%32%1%62%00024%23%23%

PRzMzIIIzGzCDECDEG
IMhi

12213941336711812891159107468648500023025548565-74
12%11%12%13%27%5%14%15%12%11%18%1%35%00012%14%13%

zMIIzGzCDECDEGIMi
73025325373141076713874372138800022416338875+
7%17%8%10%28%1%12%11%11%8%14%028%00012%9%10%

zOPRzMIIIzGzCDEzAACDE
GIMRi

344980967232897250189367323637451006764535525721129Net 16-34
32%27%25%31%17%37%28%32%28%33%24%43%00100%100%29%31%30%

zNzJLzHzEFzEFEFHN
Sdef

35531121021187103425816846033465853201221006186011221Net 35-54
33%30%35%32%14%43%29%29%35%34%25%51%0100%0032%33%32%

zNKLLzHzCDFCDFH
LNeg

3578125115791747937622647132013035413960007426531396Net 55+
34%43%39%37%68%20%42%39%36%33%50%5%99%00039%35%37%

zORzMzIJzGzCDECDEGIMi

Social Grade
60102187193866216260013059831525700795794438251118211012287ABC1
58%57%59%61%49%67%00100%100%58%67%57%65%65%55%62%60%61%

zNzKLzKLzHzCFzCFCFHKL
NSXfg

447412912306867928925850010883416064262372027377381478C2DE
42%41%41%39%51%33%100%100%0042%33%43%35%35%45%38%40%39%

zMzIJzIJzGzDEzDEDEGI
JMTi

233980841246737000983620338321334205118454528983AB
22%21%25%27%18%30%000100%24%32%23%27%30%26%24%29%26%

zNzJKLzHFzFzBBFHJK
LNfgh

3763107109741688900130509043634744602331337285731305C1
36%35%34%35%31%37%00100%035%35%34%38%35%29%38%31%35%

zNzIKLzCzAACIKLNf
17324749020038505850042614922616811673258325585C2
16%18%15%15%15%16%0100%0016%14%16%14%17%16%13%18%16%

zIJLzBBIJLWi
274383740486407892000662192380258121129479412892DE
26%24%26%23%36%17%100%00025%18%27%21%18%28%25%22%24%

zMzIJKzGzDEzDEDEGIJ
KMTZi

Age With Social Grade
7172220552200001331181737000025111913225116-24 ABC1
6%10%7%6%4%8%0010%12%7%7%00055%6%7%7%

zNzKLzKLzDEFDEFKLNd
4616176991031297300139460002029211020216-24 C2DE
3%4%5%6%7%4%14%12%005%4%00045%5%6%5%

zMzIJzIJzDEFDEFI
JMei

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN1. Banner 1
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

2811633237325424926182241683355211344460235-44
22%16%9%11%9%17%14%19%15%17%17%15%16%15%15%18%15%16%

zfghfgze****CDFH
KNefg

248174575856541583210203772316523976561945-54
19%17%16%17%16%17%17%23%8%15%15%16%15%18%15%13%22%16%

zTa***a*zTaCDFNTa
173152354955458591716223751374612933052355-64

13%15%10%15%16%14%17%12%12%17%15%11%17%12%8%13%10%14%

U***U*CDEG
12320813011512373676224723491144581411568587365+

10%20%37%34%36%23%22%16%37%18%20%26%22%22%28%21%29%23%

izhizhizd*zTVW**TbCDEG
YZbc*IMhi

83113825567414381520173371205219755348565-74
6%11%23%16%19%13%11%11%16%13%13%16%9%14%13%10%18%13%

izhihizd***T*zTWCDEGIMi
40954760573223882761642262922803238875+

3%9%13%18%16%10%11%5%21%5%7%10%12%8%15%11%11%10%

iizhizd*zSTVX*VYZb*ACDE
YZbc*GIMRi

46731299777993699413645761256512050245651129Net 16-34
36%31%28%23%23%29%29%29%28%34%32%28%31%32%34%34%22%30%

zfghfe**S*SS*SEFHN
Sdef

52933790958810831085829417814063120442311091221Net 35-54
41%33%25%28%25%33%32%42%23%31%32%32%30%32%30%32%37%32%

zfghgzea****aCDFH
LNeg

29736016516417811941353963458616482127532491151396Net 55+
23%35%46%49%52%37%40%28%49%34%36%37%39%34%36%34%39%37%

izhizhizd*zTVYb***CDEGIMi

Social Grade
10066081441332251942192887389163227143233914851542287ABC1

78%60%41%39%65%60%56%63%57%68%68%51%68%63%62%67%53%61%

zfghfg**SX*SXcSXcSX*zSXcCFHKL
NSXfg

28341221020512012921505254427821567136562421381478C2DE
22%40%59%61%35%40%44%37%43%32%32%49%32%37%38%33%47%39%

izhizhiTWY***zTVWYZ*zTVWYZDEGI
JMTi

531212413611082579412738839543913124963983AB
41%21%12%11%32%25%23%30%21%29%34%22%20%25%21%34%22%26%

zfghfgzd***zSUV*zSUVBFHJK
WXacWXacLNfgh

4763961039711511171134646518013110014259236911305C1
37%39%29%29%33%35%33%33%36%39%33%30%48%39%40%32%31%35%

fgzfg***zSTXYbcX*ACIKLNf
15819569395250462222224286415612811947585C2

12%19%19%12%15%16%18%16%17%18%12%14%7%17%19%16%16%16%

zfifiWW*W*W*WWW*WWBIJLWi
12521714116669788883032195015152752912391892DE

10%21%40%49%20%24%26%22%25%14%21%34%25%20%20%17%31%24%

izhizghiTZ***zTUVT*zTUVYZDEGIJ
YZbcKMTZi

Age With Social Grade
9369221420196266881333103212471025116-24 ABC1

7%7%6%4%6%6%8%4%6%6%6%7%5%9%8%6%3%7%

***S*DEFKLNd
535333266173308313112810206361120216-24 C2DE

4%5%9%8%2%5%9%6%2%10%4%6%5%5%4%5%4%5%

zhiiez**Sa**DEFI
JMei

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN1. Banner 1
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

161326383284100023320522120800438022720843825-34 ABC1
16%7%8%12%2%17%0018%21%8%20%0065%012%11%12%

zPQQzNzKLzKLzHzCEFCEFHK
LNQcfg

71116203541831211160010512700237011412223725-34 C2DE
7%6%5%6%4%8%14%20%004%12%0035%06%7%6%

zNzIJzIJLzHzCEFCEFH
IJNi

101834345323750022118615624304070022218540735-44 ABC1
9%10%11%11%2%16%0017%19%6%23%033%0012%10%11%

zNzKLzKLzHzCDFCDFHK
LNefg

77141675214312569009793019500959819535-44 C2DE
7%4%4%5%4%6%14%12%004%9%016%005%5%5%

NzIJzIJzHzCDFCDFH
IJNi

111837320483390023814923514103870018320438745-54 ABC1
11%10%12%10%4%14%0018%15%9%13%032%0010%11%10%

zNzKLzKLzHzCDFCDFH
KLNa

78271895617613299001715502320011811423245-54 C2DE
7%5%9%6%4%7%15%17%007%5%019%006%6%6%

zNzIJzIJzCDFCDFIJNi
163568672497293004713207313679100042436579155+ ABC1
15%19%22%21%37%12%0036%33%28%3%56%00022%20%21%

RzMzKLzKLzGzCDECDEGK
LMRXi

194156486417185376226005691860200031528760255+ C2DE
19%23%18%15%31%8%42%39%0022%2%43%00016%16%16%

zOzMzIJzIJzGzCDECDEG
IJMTi

Working Status
46691221332015692152415695439146152516854401856599041569Paid employment (30+
44%38%38%42%065%24%41%44%55%35%59%18%56%65%41%34%49%42%hours)

zNLLzJKLzHzCFzCEFFzBBFHL
Naefg

142163449054712783238993361921492069993414133547Paid employment (29
13%12%20%14%023%14%14%18%10%13%18%11%17%15%20%22%7%15%hours or less a

zOQRzNIIzILzHzFFzDFzAAFHIweek)
NTUWi

10132025903036561829520292801435425107194303Self employed
9%7%6%8%013%7%10%6%10%8%9%6%12%8%6%6%11%8%

zNJzJzCDFzBBFJNdf
22526370584102121503111668157829700463379841Retired
21%29%20%22%62%024%26%24%17%31%1%59%1%0024%21%22%

zOPRzMIIIzGzCDEzAACDE
GIMi

24129711405314232483230511986153114Studying full time
2%2%4%3%8%06%2%2%2%3%2%002%22%3%3%3%

zMzIJKFEFzDEFDEFJMh
4101614417409417323099735083291013044174Not in paid
4%5%5%5%13%011%3%2%3%4%7%4%7%4%2%7%2%5%employment / Looking

zMzIJKzHzCFzAACFHafter the house or
IJMihome

6917138170098173421130362966383664106170Unemployed
6%5%5%4%13%011%3%3%2%5%3%2%5%6%8%3%6%5%

zMzIJKFFzFzBBFIJ
Mehi

6810119419920235539137586272614188744641016586282114212062355In work (8 hours or
65%56%61%63%097%44%64%66%74%54%84%33%83%87%62%59%66%62%more)
QQzNLzLzJKLzHzCFzCFFzBBFHLN

QWXafg
357811911331300644742094272521161163925181851667556081364Out of work /
33%43%38%36%96%3%53%36%33%26%44%16%66%15%13%37%39%33%36%Retired / Working

zORzMzIJKIIzGzCDEDEzAADEGIless than 8 hours)

JMTbhi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN1. Banner 1
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

263118714333702614142036402744141202743825-34 ABC1
20%12%2%4%10%11%8%10%11%15%15%9%13%12%10%16%9%12%

zfghfg**c*c*zSXcCEFHK
LNQcfg

577236232019717131041624172417421723725-34 C2DE
4%7%10%7%6%6%5%10%8%3%7%6%8%6%12%6%6%6%

izi***zTXZc*CEFH
IJNi

23297111819366381714142940283613932340735-44 ABC1
18%10%3%5%6%11%11%12%11%11%12%9%13%10%9%13%8%11%

zfghfge****CDFHK
LNefg

49662118131771194712285198412119535-44 C2DE
4%6%6%5%4%5%3%6%4%6%5%6%2%5%6%6%7%5%

i****CDFH
IJNi

18710826284432836273172543193918573738745-54 ABC1
15%11%7%8%13%10%10%19%3%13%10%10%9%11%12%8%13%10%

zfghazTVW*a*aaaa*aCDFH
Xac*KLNa

596632301221223573122912265402823245-54 C2DE
5%7%9%9%3%7%7%4%5%2%5%6%5%7%3%5%10%6%

izi****zZCDFIJNi
23020778591086696622333059635983331665779155+ ABC1

18%20%22%17%31%21%19%16%26%23%24%14%28%22%23%23%19%21%

zd*X**XzXbX*XCDEGK
LMRXi

6515287106705246916301527101234419835860255+ C2DE
5%15%25%31%20%16%20%12%23%12%11%23%11%12%13%11%20%16%

izhizhiTVWY*TVWYZb**zTUV*TVWYCDEG
WYZbIJMTi

Working Status
804484792411713661326434529918086152673441241569Paid employment (30+

62%47%22%7%34%42%39%46%26%40%41%41%41%41%45%47%42%42%hours)
zfghzfgfea***aaaaa*zacaBFHL

Naefg
157149705044478522522295455186298044547Paid employment (29

12%15%20%15%13%15%15%18%17%22%22%13%9%17%6%11%15%15%hours or less a
ziUUW*U*zTUWX*zTUWXTUW*UAFHIweek)

NTUWi
13075321248232191710913271124128930303Self employed

10%7%9%4%14%7%6%12%8%7%5%6%5%6%8%12%10%8%

zfffzd****zVWXYcBFJNdf
111205115118112715782247224610857813814461841Retired

9%20%32%35%32%22%23%16%37%17%19%24%27%22%26%20%21%22%

izhizhizd*zSTVX**ACDE
YZbc*GIMi

31171220693181367148126194114Studying full time
2%2%3%6%2%3%5%1%3%5%3%3%4%3%4%3%1%3%

zhizS****DEFJMh
335121361315717558725142432312174Not in paid

3%5%6%11%4%5%5%4%4%6%3%6%7%6%2%3%4%5%employment / Looking
iizhi***T*ACFHafter the house or

IJMihome
243120675154183431026151382315170Unemployed

2%3%6%20%1%5%5%2%3%3%4%6%7%3%6%3%5%5%

izghie***T*BFIJ
Mehi

10716951708120720281971036184164251112231865071962355In work (8 hours or
83%68%48%24%60%63%58%74%48%64%68%57%53%62%58%70%67%62%more)

zfghzfgfzUWXac***WXaca*zUVWXacWXaBFHLN
QWXafg

2193171792461371167137346446721849713756213931364Out of work /
17%31%50%73%40%36%40%24%51%35%30%42%46%37%38%29%32%36%Retired / Working

izhizghiTYb*zSTV*STYbzSTYbTbb*ADEGIless than 8 hours)
YZb*JMTbhi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN1. Banner 1
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

Nations
0003168112720417404901097841218489111641021586381160515563168England
000100%83%84%83%84%84%86%84%85%83%84%87%84%84%85%84%

zPQRPQRef
003160112205834710780229791251124139159157316Scotland
00100%08%8%9%8%8%8%9%8%9%9%6%8%8%9%8%

zOQRDOQRS
TUVWX
YZabc

0181007710443326339135417953252410179181Wales
0100%006%4%5%5%5%4%5%4%6%4%4%5%5%4%5%

zOPROPRST
UVWXY

Zabcdi
1040003569271737236732363524105647104Northern Ireland
100%0003%3%3%3%3%2%3%3%3%3%3%2%3%3%3%

zOPQOPQST
VWXYcd

Ethnicity
991692962720121520707715121163839234385113141049559349168315953285White
95%94%94%86%90%86%86%87%89%85%90%82%94%86%83%77%88%87%87%

zOzOzOzMzIzGzCDECCCDGI
MOTUV

5717421125325114671331362531828615410999219229450Minority Ethnic
5%4%5%13%9%13%13%11%10%14%10%17%6%13%16%22%11%12%12%

zPQRzNzJzHFzFzDEFFHNPQ
RSWZeh

0141203591341937357549284037206561125Black
01%1%4%3%4%4%3%3%4%3%5%2%3%5%4%3%3%3%

zPQRzHzFFFHNP
QRce

21215743119452253417875266141346694162Asian / Asian
2%01%5%3%5%5%4%4%4%3%7%2%5%6%7%3%5%4%British

zPQRNzHFzFzFzBBFHN
PQRe

01213536102381847356961245033315978138Ind / Pak / Bang
001%4%3%4%4%3%4%4%3%6%2%4%5%7%3%4%4%

zPQRNzHFFzEFFHNP
QReh

23681325922141838573317331526514091Other ethnic group
2%1%2%3%2%2%2%2%1%4%2%3%1%3%2%6%3%2%2%

zJFzDEFFJg

TV Region
0002929519791479163225561151094421149144292East of England
0009%7%8%10%8%7%6%9%5%8%9%7%5%8%8%8%

zPQRzIJzGCCCGIPQ
RTUVWX
YZabcd

00072721551212311923624945424924923116283342383727London
00023%16%21%14%20%18%25%17%24%18%19%24%18%18%21%19%

zPQRzNLLzJLzHzCEFHLNPQR
SUVWXYZ
abcefgh

00014759882928593110937534432185888147Midlands East
0005%4%4%3%5%5%3%4%4%4%4%5%4%3%5%4%

zPQRzBBPQRST
VWXYcd

000370132238756114291265981281206852187182370Midlands West
00012%10%10%8%10%11%9%10%9%9%10%10%11%10%10%10%

zPQRPQRSTUW
XYZabce

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN2. Banner 2
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

Nations
108385728526626627423411401271312414412103701477272923168England

84%84%80%79%77%85%100%100%100%100%100%100%100%100%100%100%100%84%

ffzezz*z*z*zzzzz*zzPQRef
1246838422627600000000000316Scotland

10%7%11%12%8%9%000000000008%

hhzh****DOQRS
TUVWX
YZabc

456323193413900000000000181Wales
3%6%6%6%10%4%000000000005%

iizd****OPRST
UVWXY

Zabcdi
4032912197900000000000104Northern Ireland

3%3%3%3%6%2%000000000003%

zd****OPQST
VWXYcd

Ethnicity
111592030430533728113121281181272134002002911105522703285White

86%90%86%90%98%87%91%92%93%97%88%91%95%79%74%76%92%87%

zizdzTUVTUV*TUV*zTUVY*TUVTUVzTUVY*zTUVCDGI
MOTUV

167100423474092789429398793516418450Minority Ethnic
13%10%12%10%2%13%8%6%7%3%12%9%4%21%24%23%6%12%

ze***WZzSWXzSWXYzSWXFHNPQ
YZabcZabc*YZabcRSWZeh

46261810111943407143217534125Black
4%3%5%3%04%1%2%3%03%3%1%6%5%7%1%3%

ze***zSWZcZc*zSWXZcFHNP
QRce

56322110215111102111344217478162Asian / Asian
4%3%6%3%05%3%1%02%5%3%2%11%12%7%3%4%British

ze***azSTWXzSWXYzWXabBFHN
YZabcZabc*PQRe

492519711301110261323917394138Ind / Pak / Bang
4%2%5%2%04%3%1%02%3%3%1%11%12%5%1%4%

hze***zSTWXzSTWXzSWaFHNP
YZabcYZabc*QReh

3722111282124218506535391Other ethnic group
3%2%03%1%3%3%3%2%1%3%1%02%3%5%1%2%

ggWW***WW*zSVWXFJg

TV Region
97852326452320000000000292292East of England

8%8%6%8%13%7%0000000000100%8%

zd****zTUVWCGIPQ
XYZabcRTUVWX

YZabcd
3511205026246630000000007270727London

27%12%14%8%7%20%000000000100%019%

zfghfze****zSUVWHLNPQR
XYZabcSUVWXYZ

abcefgh
4445228171150000000014700147Midlands East

3%4%6%2%5%4%00000000100%004%

f***zSTVWXBPQRST
YZabc*VWXYcd

1121312224223390000000370000370Midlands West
9%13%6%7%6%10%0000000100%00010%

zfgize***zSTUW*PQRSTUW
XYZabcXYZabce

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN2. Banner 2
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

000210961155215100431515782634420105106210North East and
0007%7%5%6%2%8%4%6%6%6%5%7%5%5%6%6%Cumbria

zPQRzMKzIKIKMPQ
RSTUVX
YZabcd

00044117926215164131953111121671406461215226441North West
00014%13%11%17%11%10%10%12%11%12%11%9%13%11%12%12%

zPQRzzIJKIPQRS
TUVWY

Zabcei
003160112205834710780229791251124139159157316Scotland
00100%08%8%9%8%8%8%9%8%9%9%6%8%8%9%8%

zOQRDOQRS
TUVWX
YZabc

0002417716550288083159768678522414596241South
0008%6%7%6%5%6%8%6%7%6%6%8%5%8%5%6%

zPQRzKLzAAPQRS
TUVWX
Zabcd

0001314190192451388345454124217656131South East
0004%3%4%2%4%4%4%3%4%3%3%3%5%4%3%3%

zPQRLLPQRS
TVWXYc

00012761653222462710025632925117152127South West
0004%5%3%4%4%4%3%4%2%4%2%4%2%4%3%3%

zPQRzMzEEMPQRST
VWXYcdi

1040003569271737236732363524105647104Northern Ireland
100%0003%3%3%3%3%2%3%3%3%3%3%2%3%3%3%

zOPQOPQST
VWXYcd

0181007710443326339135417953252410179181Wales
0100%006%4%5%5%5%4%5%4%6%4%4%5%5%4%5%

zOPROPRST
UVWXY

Zabcdi
00014034105302246418544415827147763140West
0004%3%4%3%4%4%4%3%4%3%5%4%3%4%3%4%

zPQRNFNPQRS
TVWXYc

000341138203886211379242921351084355180161341Yorkshire and
00011%10%8%10%11%9%8%9%9%10%9%6%12%9%9%9%Lincolnshire

zPQRDzDDPQRSTU
VWXYZab

Disability
265689724478418246160294194673195402228135130457431896Yes (Net all)
25%31%28%23%35%17%28%27%23%20%26%19%29%19%20%29%24%23%24%

zOzMzIJIzGzDEzDEDEGI
MOTi

6262123326521697297472744286000158127286Disabled - 65 and
6%14%7%7%20%1%8%12%7%5%10%020%0008%7%8%over

zOPRzMIzIJLIzGzCDECDEG
IMTi

20306849121339717888197147399191116228135130299304610Disabled - 64 and
19%17%22%16%16%16%20%15%15%15%15%18%8%19%20%29%16%17%16%under

zOzIJzFzFzDEFFTe
74118214232680119315874139857451846824940958516303138713452732No (all)
71%65%68%73%59%80%66%71%76%76%71%79%67%78%76%67%72%73%72%

zPQzNzLzLzHzCFzCFCFHL
NQfg

122239480447106153831931245364554000277277554Not disabled - 65
12%12%12%15%33%4%17%14%15%13%21%039%00014%15%15%and over

zMzIzGzCDECDEG
IMWi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN2. Banner 2
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

64582330301680000002100000210North East and
5%6%7%9%9%5%000000100%00006%Cumbria

zizd***zSTUV*IKMPQ
XYZabcRSTUVX

YZabcd
95119687024240000044100000441North West

7%12%19%21%1%13%00000100%0000012%

izhizhize***zSTUV*IPQRS
WYZabcTUVWY

Zabcei
1246838422627600000000000316Scotland

10%7%11%12%8%9%000000000008%

hhzh****DOQRS
TUVWX
YZabc

83731513411930000241000000241South
6%7%4%4%12%6%0000100%0000006%

zd***zSTUV*APQRS
WXZabcTUVWX

Zabcd
483559141060001310000000131South East

4%3%1%3%4%3%000100%00000003%

**zSTUVW*LPQRS
XYabc*TVWXYc

3045142121810012700000000127South West
2%4%4%6%6%3%00100%000000003%

izizd*zSTUVW**EMPQRST
XYZbc*VWXYcdi

4032912197900000000000104Northern Ireland
3%3%3%3%6%2%000000000003%

zd****OPQST
VWXYcd

456323193413900000000000181Wales
3%6%6%6%10%4%000000000005%

iizd****OPRST
UVWXY

Zabcdi
4451156101290140000000000140West

3%5%4%2%3%4%0100%0000000004%

fzSTUVW***NPQRS
XYZac*TVWXYc

115962832422913410000000000341Yorkshire and
9%9%8%10%12%9%100%00000000009%Lincolnshire

zSTUV****DPQRSTU
WXYZabVWXYZab

Disability
23323512613471767963342354310268783113067896Yes (Net all)

18%23%36%39%21%24%28%23%33%27%18%23%32%21%21%18%23%24%

izhizhiTY*TVY**zTVY*DEGI
MOTi

327450453824435518510302927143525286Disabled - 65 and
2%7%14%13%11%8%10%3%14%4%4%7%14%7%10%5%9%8%over

izhizhizTY*zTXYZb**zTVXYZb*CDEG
IMTi

2011627788335236228243032723851179442610Disabled - 64 and
16%16%22%26%10%16%18%20%19%23%13%16%18%14%11%13%14%16%under

zhizhie**TUV**FTe
1031765218197261235623310285871833301372751155622182732No (all)

80%75%61%58%76%73%68%73%67%66%76%75%65%75%78%77%75%72%

zfghfg***WW*zWZacCFHL
NQfg

8913579687747236182915318316522711657554Not disabled - 65
7%13%22%20%22%15%11%13%23%11%13%19%8%14%18%16%19%15%and over

izhizhizd*zWYZc**zWcW*WWcCDEG
IMWi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN2. Banner 2
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

6296175183134618174313287876161300815387958516303110510592164Not disabled - 64
59%53%55%58%26%75%48%56%60%63%50%78%28%78%76%67%58%58%57%and under

zNLLzKLzHzCFzCFzFFHLNafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN2. Banner 2
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

9426221381271841869197845572151238121222884441602164Not disabled - 64
73%61%39%38%53%58%58%60%44%55%62%54%58%60%60%61%55%57%and under

zfghzfgaa***aaaa*aFHLNafg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN2. Banner 2
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

Religion
657211112656388743482585103931077396767442206958436681512Christianity
62%40%35%40%47%36%39%44%39%40%41%38%55%36%30%21%44%36%40%

zOPQzMzCDECDCzAACDEM
34105194185168614985263157795621489629619749452350103011482184Non Christian
33%58%61%58%51%62%59%54%60%57%57%60%44%61%67%77%54%62%58%

RRRzNzFzEFzDEFzBBFNRe
3310118516366151339469291701492138351255466340532093610131955No religion
32%56%59%52%46%55%53%50%54%50%53%49%39%54%60%71%49%55%52%

RzORRzNFzFzDEFzBBFNRTV
011792062219262524547342614285482Islam
01%02%1%3%2%2%2%3%1%5%1%3%4%3%1%3%2%

zPRzHFzFFzBBFHNPRe
0024210337912151627821123162743Hinduism
0001%1%1%1%2%1%2%1%3%1%2%2%1%1%1%1%

zHFFFH

003341027114913181891747122437Sikhism
001%1%1%1%1%1%1%1%1%2%1%1%1%2%1%1%1%

zHH

0014819311101821311831962262349Judaism
0002%1%1%1%01%2%1%2%2%1%1%01%1%1%

KKzKzCEK
001163143059413294341317Budhism
0001%01%0001%01%01%1%1%01%0

zzHH
1311298427413486228917Other
1%1%001%0001%0001%000000

zOzO

Sexual Orientation
961622882863123121788025361173895236596713131101596384175016593409Hetrosexual or
92%90%91%90%91%90%90%91%90%91%90%93%94%90%88%85%91%90%90%straight

zzCDECCT
41514154541324826625113247316147488499187LGB (Net Lesbian,
4%8%4%5%4%5%5%4%5%5%5%5%2%5%7%11%4%5%5%Gay, Bisexual )

zOFzFzEFFN
1242081872117197394926026Lesbian
1%1%1%1%1%1%1%01%1%1%1%01%1%2%1%01%

zFzAAF
1675816551613231956101725181107171Gay
1%3%2%2%1%2%2%2%2%2%2%1%1%2%3%2%04%2%

NGzBBGN
3737630582511282556309272527582888Bisexual
3%4%1%2%2%2%3%2%2%2%2%3%1%2%4%6%3%2%2%

PFzFzEFzAAF

Children
81112195431844829678302273771053914086227Yes aged 0-2
8%6%4%6%3%8%5%5%5%8%022%06%16%9%7%5%6%

PzNzJKLzHFzCEFzFzAAFHNg
5618195281974645706402255881002714481225Yes aged 3-4
5%4%6%6%2%8%5%8%5%6%022%07%15%6%7%4%6%

zNzHFzCEFFzAAFHNSf
16184144565456847018218305202028118731271248520Yes aged 5-10
16%10%13%14%5%19%9%12%14%19%050%1%23%28%7%14%13%14%

zNLzJKLzHzCFzCFFCFHLNfg
1418403676737390541661300440322967240227213440Yes aged 11-15
14%10%13%12%5%15%10%9%13%13%042%2%24%11%9%12%12%12%

zNLzHzCDFFFFHNfg
67135229218411631452662426904620261501311658326311130913022615No children under 16
65%75%72%69%86%60%74%73%69%63%100%093%54%48%69%68%71%69%

RzMzIJIIzGzCDEDEDEGIMTi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN3. Banner 3
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

Religion
49038714613116712961385149549316498155502941181512Christianity

38%38%41%39%48%40%40%37%39%41%38%37%47%42%34%40%40%40%

zd****ACDEM
7816232061991741898198887777144271109210914181672184Non Christian

60%61%58%59%50%59%58%63%60%59%60%61%52%57%62%58%57%58%

e****BFNRe
6915781871861651693184857474134247106164753331601955No religion

53%57%53%55%48%52%54%61%58%56%55%56%50%44%51%46%55%52%

zTVTV*TV**TVTV*TVBFNRTV
37144407511210111315430182Islam

3%1%1%1%02%3%1%001%3%1%4%3%4%02%

heS***zSY*zSYBFHNPRe
18844337200261341012143Hinduism

1%1%1%1%1%1%0001%2%01%1%7%2%01%

***XzSTVWFH
Xabc*

1685012900000032317137Sikhism
1%1%1%001%0000001%6%01%01%

***zSTUW*H
XYZabc

1984314200011930032249Judaism
1%1%1%1%01%0001%02%1%004%1%1%

***V*zSUVYbcK
122010130001123109117Budhism

1%000000001%001%001%00
z****zH
46315121110120221117Other
01%1%01%0001%000001%000

d****

Sexual Orientation
118694731430232929243171221171182083991933451386392673409Hetrosexual or

92%93%89%89%95%90%93%87%92%90%86%91%92%93%94%88%91%90%straight
zgzdTY***TYY*CT

645527249164123871529131144013187LGB (Net Lesbian,
5%5%8%7%2%5%4%2%6%5%6%7%6%3%3%6%4%5%Gay, Bisexual )

z***V*FN
910431192013304106026Lesbian
1%1%1%1%01%1%01%2%1%02%001%01%

**VX*X*AF
1928136366210041443224471Gay

1%3%4%2%1%2%1%1%002%3%2%1%1%3%1%2%

zi***c*zVcBGN
34161015479827481467211888Bisexual

3%2%3%4%1%2%2%1%6%3%3%3%3%2%1%1%3%2%

zh*T***AF

Children
1055511181519334103151417101813529227Yes aged 0-2

8%5%3%5%4%6%10%7%2%11%6%4%5%5%9%7%3%6%

zghzSVXa**zSVXa*S*AFHNg
105551311151951775720396218622225Yes aged 3-4

8%5%4%3%4%6%5%5%4%5%8%9%3%6%5%9%1%6%

zfghSS*S*S*SWzSWSS*zSWAFHNSf
28212431153945937191124345630541313137520Yes aged 5-10

22%12%9%4%11%14%11%13%8%18%14%13%14%15%9%18%13%14%

zfghf****zUacCFHLNfg
2341062721393893618131829502650179022440Yes aged 11-15

18%10%8%6%11%12%11%13%10%14%12%11%12%13%11%12%7%12%

zfgh****FHNfg
719755275281258224524285100831593111512651094542252615No children under 16

56%74%77%83%75%69%71%61%79%63%66%70%72%72%74%62%77%69%

zizizhiT*TYZb**TTTT*zTYZbDEGIMTi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN3. Banner 3
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

32377181611883716912933931609554651132074516437955Parent
30%20%23%26%9%35%19%22%26%32%092%3%42%47%16%27%24%25%

zPQzNLzJKLzHzCFzCFFCFHL
NSfg

681402372257119015116854449286422615861319680339353134813482701Non-Parent
65%77%75%71%88%62%77%76%71%65%100%8%94%56%50%78%70%73%72%

RRzMzIJIIzGzCDEzDEDEGI
MRTi

Education
384710610722649991101245285007984353224963201246576051263Higher
36%26%34%34%20%41%12%21%40%51%31%42%23%41%47%27%34%33%34%

QQzNLzKLzJKLzHzCFzCEFCFHKLNQ
VWXafgh

6513120920611064140276645776547517976011065712352323124212192466Non-Higher
63%73%66%65%79%58%86%78%59%48%69%58%76%58%52%71%65%66%65%

zORzMzIJKzIJIzGzDEDzDEDEGI
JMTi

TV service
67112188187766315804823437596561411768721786427305112411172243Pay TV
64%62%59%59%49%65%54%59%58%67%54%74%51%64%63%67%58%61%60%

zNzJKLzHzFFzFFHLN
aefg

518818616347851174466314701478146444485559131618893610181959Non Pay TV
49%49%59%52%58%49%52%54%54%49%56%43%61%48%47%41%49%55%52%

zOQRzMIzGzCDECzBBCDE
GIMUi

TV service connected to the internet
7912823924018162031579437101981218339398511038561387143514062847Yes
76%71%75%76%60%84%65%75%78%83%70%90%61%85%83%85%75%76%76%

zNLzLzJKLzHzFzFzFFHLNafg
24517374451937330613728016675910154217011264463428892No
23%28%23%23%38%15%34%23%21%17%29%10%39%14%17%14%24%23%24%

zMzIJKIIzGzCDECDEGI
MZbhi

News use
91945433128378745018919330618016416712350167337506More than 6 times a
9%11%14%14%9%16%8%8%14%20%12%17%12%14%18%11%9%18%13%day

RzNKLzJKLzHzCEFzBBHKL
NRcf

42801221216600860314262491391109633872445016711771274714612-5 times a day
40%44%39%38%44%36%35%45%38%40%42%32%52%37%25%26%37%41%39%

zMzJLzGzCDECDCDGLMXY
3242838903706772911523592447442753753591991116104371047Once a day
30%23%26%28%27%28%33%26%28%25%28%26%27%29%29%24%32%24%28%

zIJKzAAITUi
83142250253910981916679463103982921467941263976489277148915213014Daily
80%78%79%80%81%79%76%79%80%84%82%76%90%80%72%61%77%83%80%

zJKLzGzCDECDCzBBCDG
LWXf

1328533831343441177617511030915187152123110261215478Weekly
13%16%17%12%10%14%13%13%13%11%12%14%6%12%18%24%14%12%13%

zOzNFzEFzDEFFHNTi
79132019913179417830131904879534914583229Less than once a
6%5%4%6%7%5%9%7%6%3%5%9%3%6%8%11%8%4%6%week

zMzIJIIzHFFzEFzAAFHIShi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN3. Banner 3
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

51723049418182685412239729855873423249955Parent
40%23%14%12%23%26%25%30%17%30%30%22%26%23%23%32%17%25%

zfghfgSS**S*SaS*zSVXaCFHL
NSfg

755778279287261232124788103881633251532771114702322701Non-Parent
58%76%79%85%75%72%72%63%81%67%68%74%73%75%76%65%79%72%

zizizhiT*TYZb**TTbT*zTYZbDEGI
MRTi

Education
7052915642104108810354284381965310159361931263Higher

55%28%16%12%30%34%30%39%22%33%34%22%25%27%40%50%32%34%

zfghfgXVWXa**X*XVWXa*zSVWXCFHKLNQ
XYZacVWXafgh

5827262952932402117237859888154341155265883531962466Non-Higher
45%71%83%87%69%65%69%61%77%67%64%77%74%72%60%49%67%65%

zizhizhiTT*zTUYb*T*TzSTUYbczTUbzTUT*TDEGI
JMTi

TV service
9286151861341831946199976166144255123238884271772243Pay TV

72%60%52%40%53%60%58%70%48%51%60%58%59%64%60%59%61%60%

zfghfgfeZa***Za*FHLN
aefg

6115281932112091664205737379123225107178583571561959Non Pay TV
47%52%54%63%60%51%60%52%58%60%51%51%51%48%40%49%53%52%

zhizdzTUVX*U*U**UBCDE
GIMUi

TV service connected to the internet
11538052221782662424245115841121883151532971055532342847Yes

89%79%62%53%77%75%72%82%66%85%78%71%73%80%71%76%80%76%

zfghzfgfa**zUWXac*Xac*XaFHLNafg
13221012515874789962143195212454704216558892No

10%21%35%47%22%24%28%15%34%15%21%28%26%19%29%23%20%24%

izhizghizVZb*zSTV*VZbZVZb*CDEGI
YZb*MZbhi

News use
24513438183842631251714235828491813039506More than 6 times a

19%13%11%5%11%13%9%18%14%11%10%13%13%13%12%18%13%13%day
zfghffc****zYcBHKL

NRcf
523410128114172124215043495575142651427729912014612-5 times a day

40%40%36%34%50%38%44%31%38%42%31%32%31%38%52%41%41%39%

fzdWXYb***zVWXYb*WXYCDGLMXY
325279111958891790484032921305511226169951047Once a day

25%27%31%28%26%28%26%34%32%25%38%29%26%30%17%23%33%28%

TU*U**zTUWZcUTU*TUAITUi
109382327722629825842711151061011913301483031205992543014Daily

85%81%78%67%86%80%79%82%84%77%79%75%71%82%82%82%87%80%

zfghffzdW*W**WX*WXzWXYZcBCDG
LWXf

1411405448334124622182326593544126929478Weekly
11%14%15%14%10%13%14%16%14%17%11%13%17%12%8%9%10%13%

**T*T*FHNTi
4643225911205223331946231714447229Less than once a

4%4%6%17%3%6%6%2%2%2%8%10%11%5%9%6%2%6%week
zghi***SzSTVZabzSVZabSb*AFHIShi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN3. Banner 3
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

Watched any BBC TV channel
881582702697117120416985011129884225087613121023531337162915813212Yes (used at least
84%88%85%85%87%84%78%86%87%90%86%84%93%84%79%74%85%86%85%once every 3 months)

zLLzJKLzCDECDCDLUf
12245041316833285841641683721191991767848265235500Yes (monthly only)
12%14%16%13%12%14%10%14%13%17%14%11%14%14%12%11%14%13%13%

LzJLzLXf
5697175172870113564183107306001463540830705320198101810372057Yes (weekly only)
54%54%55%55%52%56%47%53%56%61%56%52%59%58%47%44%53%56%55%

NLzJKLzzCDzCDCDLNfg
531161921941919138450037680362416166321069705333186115311492303Yes (daily only)
51%64%61%61%68%57%56%64%62%63%62%61%76%58%49%41%60%62%61%

RRRzMLLzLzCDECDCCDELMR
16183940615132817177144823091507917813285239235479No
15%10%12%13%11%14%19%13%11%8%12%14%6%15%19%19%12%13%13%

zIJKIFzEFzFFHINYei

Listened to any BBC radio station
6512317018496931514383336814675150165182270839327999912062207Yes (used at least
62%68%54%58%51%63%43%57%62%69%57%62%59%58%58%62%52%66%59%once every 3 months)

zOPzNLzLzJKLzHzBBLNXdfg

8625202641762923105831676772972744103137240Yes (monthly only)
7%3%8%6%5%7%3%4%8%8%6%6%5%8%4%10%5%7%6%

QQzNzKLzKLzDFzDFzBBDLNQXg
2659898832817761751673963207033223463841961324885671057Yes (weekly only)
25%33%28%28%21%32%20%29%30%33%27%31%25%31%29%29%25%31%28%

zNLLzLzHzFzBBFHLNfg
408210211194329112222154804268884275563842551455857581342Yes (daily only)
39%45%32%35%32%38%25%37%37%43%34%41%40%31%38%32%30%41%36%

zOPzNLLzJKLzHzCEEzBBEHL
NXdf

3858143130565289350723848830811003895755062801719126271544No
37%32%45%41%48%37%57%41%37%31%42%37%41%41%41%38%47%34%41%

QQzMzIJKIIGzAAGIJ
MQbei

Used any BBC On-demand
43901271384445119927721561853510845314846093312218138311644Yes (used at least
41%50%40%44%33%50%31%37%47%54%41%51%34%50%49%49%42%45%44%once every 3 months)

PzNzKLzJKLzHzFzFzFFHKL
NXafg

915242529720450321239622469113905741165135300Yes (monthly only)
9%8%8%8%7%8%6%5%9%10%9%7%8%7%8%9%9%7%8%

KLzKLLfg
265272849268731155149389306678304298371196134498500998Yes (weekly only)
25%29%23%27%20%30%17%26%30%31%26%29%21%30%29%30%26%27%26%

zNLzLzLzFFFFLNXfg

723363367432885431321421951996316511262181221402Yes (daily only)
7%13%11%11%5%14%10%7%10%14%7%19%4%13%17%14%9%12%11%

RzNzJKLzHzFzFzFzBBFHK
NRWaf

6190190176789912106113706754481518509911610339232109710042108No
59%50%60%56%67%50%69%63%52%46%58%49%65%50%50%51%57%55%56%

QzMzIJzIJIzGzCDECDEG
IJMZi

Used any BBC Online
488713316094691408297248707624119465050870141025687010031877Yes (used at least
46%48%42%51%35%58%33%42%54%63%46%62%36%57%61%56%45%55%50%once every 3 months)

PzNLzKLzJKLzHzFzFzFzBBFHKL
NPXdfg

812252609321238461338721184911076541180124304Yes (monthly only)
7%7%8%8%7%9%4%8%10%9%8%8%7%9%10%9%9%7%8%

LzLLFzAAFLNVf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN4. Banner 4
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

Watched any BBC TV channel
116887529525730927542981241081152143661773181146032603212Yes (used at least

90%86%83%76%89%85%87%89%85%88%89%83%84%86%77%83%89%85%once every 3 months)
zfghfUU***U*UCDLUf

20912236294743347202022504022431310335500Yes (monthly only)
16%12%10%9%13%13%14%14%15%17%21%9%11%12%9%14%12%13%

zfgh**X*zSUVWX*XLXf
8045791681372151753191807175138233116190783801782057Yes (weekly only)

62%57%47%41%62%54%56%57%56%57%57%53%55%51%53%52%61%55%

zfghfgzd****CDLNfg
7926502131972401965218918482143249127243874301872303Yes (daily only)

61%64%60%58%69%61%64%65%66%63%59%56%60%66%59%59%64%61%

zd***X*CDELMR
10512754722442239121514187031422910629479No

8%12%15%21%7%13%12%9%12%11%7%16%15%11%20%15%10%13%

iizhie***YYzSYb*YFHINYei

Listened to any BBC radio station
9046101681362451834199996989144229116213904161872207Yes (used at least

70%60%47%40%71%57%58%71%54%67%60%52%55%58%61%57%64%59%once every 3 months)

zfghfgzdzTVW*X**XBLNXdfg
Xac*

110581115251982197623151027144721240Yes (monthly only)
8%6%3%5%7%6%6%7%6%5%10%3%5%7%10%6%7%6%

zfgh***XXX*BDLNQXg
440303786111888778523042791156511139179931057Yes (weekly only)

34%30%22%18%34%27%23%37%23%32%33%26%31%30%26%25%32%28%

zfgfgzdTXc***Tc*cBFHLNfg
5913441057116011121166840537413161126532811141342Yes (daily only)

46%34%30%21%46%34%34%49%31%41%31%30%29%34%36%39%39%36%

zfghffzdzVWX***WXXBEHL
Yac*NXdf

38040718220210013861424158439621195151573061051544No
29%40%51%60%29%43%42%29%46%33%40%48%45%41%39%42%36%41%

izhizhizeb*b**zSZbb*bAGIJ
MQbei

Used any BBC On-demand
76046610571167140016373378410915189166633301191644Yes (used at least

59%46%30%21%48%43%48%52%29%64%45%34%42%45%43%45%41%44%once every 3 months)
zfghfgfXaXa**zSTUVXaXa*XaFHKL

WXYac*NXafg
141761616322593816891643202245719300Yes (monthly only)

11%7%4%5%9%8%11%12%6%7%7%10%9%6%3%8%7%8%

zfghUVU***U*Lfg
4532896535103857905226596983551114119270998Yes (weekly only)

35%28%18%10%30%26%26%37%20%45%29%19%26%30%28%26%24%26%

zfghfgfzSTXa**zSTUVXX*XFLNXfg
WXYac*

196119301830342421351721391147169331402Yes (daily only)
15%12%8%5%9%11%12%10%4%13%9%9%5%13%11%13%11%11%

zfghfWa**Wa*Wa*WaBFHK
NRWaf

5305502442661761824178678848128288120201843921732108No
41%54%69%79%51%56%52%48%69%36%53%65%57%55%57%54%59%56%

izhizghiZ*zTVY*ZzTVYZbcZZZ*ZZCDEG
Zbc*IJMZi

Used any BBC Online
876550123911841581169835781134162109187813891581877Yes (used at least

68%54%35%27%53%49%50%59%45%62%55%37%52%51%55%53%54%50%once every 3 months)
zfghzfgXX**zXa*XXXX*XXBFHKL

NPXdfg
13794191430259222171425272117166129304Yes (monthly only)

11%9%5%4%9%8%6%15%6%10%10%6%10%5%11%8%10%8%

zfgfzVXc***VVV*VAFLNVf

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN4. Banner 4
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

2850758642287891491263983436523462414142191434645501016Yes (weekly only)
27%28%24%27%17%33%17%22%30%35%25%33%17%34%32%32%24%30%27%

zNzKLzKLzHzFzFzFzBBFHK
LNXfg

2745739512668311681463883946604222904282391374406541097Yes (daily only)
26%25%23%30%20%34%19%25%30%40%25%40%21%35%35%30%23%36%29%

zPzNLLzJKLzHzFzFFzBBFHL
NPXfg

569418215458761001591332594357141039289251226419510438291877No
54%52%58%49%65%41%66%57%45%36%54%38%64%42%39%43%54%45%50%

zOzMzIJKzIJIzGzCDEzAACDEGI
JMOZhi

Used any BBC
951672912915124622227535411232942243394513471115593402177216923468Yes (used at least
92%92%92%92%92%92%84%92%94%96%93%91%96%91%88%89%92%92%92%once every 3 months)

LzLzKLzGzCDEDCDLdf

2847968563456821651503933197432593813561631265604661027Yes (monthly only)
27%26%30%27%26%28%19%26%30%32%28%25%27%29%24%28%29%25%27%

LzLzKLzzAALfg
721312232248888178653241996975418907151014908453295135413182674Yes (weekly only)
70%73%70%71%66%74%60%72%74%77%72%69%72%74%67%65%70%72%71%

zNLzLzLzCDzCDCDLNTf

75143224236110451758588442100177219537831174894464261139714022803Yes (daily only)
72%79%71%75%77%73%66%76%77%79%75%75%84%73%69%58%73%76%74%

PzMLLzLzCDECCzBCDLMXf
814242429819013143704017694551018147145139289No
8%8%8%8%7%8%15%7%5%4%7%9%4%8%12%10%8%8%8%

zIJKIHFzEFzFFHIJbei

Number of BBC platforms used
814242429819013143704017694551018147145139289None
8%8%8%8%7%8%15%7%5%4%7%9%4%8%12%10%8%8%8%

zIJKIHFzEFzFFHIJbei
1924786053603672261382351295411603412109970433292727One
19%13%25%19%27%15%25%24%18%13%21%15%24%17%15%15%23%16%19%

zOQQzMzIJzIJIzGzCDEzAACDGI
MQSZi

284580750426477259151290202706166450240111100500403903Two
27%25%25%24%32%20%29%26%22%21%27%16%32%20%16%22%26%22%24%

zMzIJzGzCDEDzAADEG
IMZi

264668784269654173134358259634264323310182106453468923Three
25%25%22%25%20%27%19%23%27%26%24%25%23%25%27%23%24%25%24%

zNzLLLNXfg
235265788197730103119352353558358235361202130390537928Four
22%29%21%25%15%30%12%20%27%36%21%34%17%30%30%29%20%29%25%

PzNLKLzJKLzHzFzFzFzBBFHL
NXdfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN4. Banner 4
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

47632064409186610245274168936011144195771016Yes (weekly only)
37%31%18%12%26%27%30%32%21%31%28%21%28%30%30%27%26%27%

zfghzfgXX***X*BFHK
LNXfg

555302635411192710150274871895511052254941097Yes (daily only)
43%30%18%16%32%29%30%36%21%36%30%20%26%30%35%35%32%29%

zfghfgXXa**Xa*XXXa*zXaXBFHL
NPXfg

4144652312471611644172577047104278100181663351341877No
32%46%65%73%47%51%50%41%55%36%43%63%48%49%45%46%46%50%

izhizhizZ*Z**zSTUVZ*ACDEGI
WYZbcJMOZhi

Used any BBC
124294831728833629633111401211222263931963401306592773468Yes (used at least

96%93%89%85%97%92%91%100%95%93%94%89%93%92%89%91%95%92%once every 3 months)
zfghfzdzSTUVW***XCDLdf

XYZac*
43226868631008781024436358899548642193761027Yes (monthly only)

33%26%19%19%29%27%30%31%28%27%37%22%26%23%28%27%26%27%

zfghfg***zSTVWX*ALfg
10187712321722732276236118911061792921572571034852252674Yes (weekly only)

79%76%65%51%79%70%69%84%72%81%74%66%75%70%70%67%77%71%

zfgzfgfzdzTUV*zTXc**TXCDLNTf
Xac*

101478324622628823922601191031061792981502871075282262803Yes (daily only)
79%77%69%67%83%74%76%85%81%81%74%67%71%78%73%73%77%74%

zfgfgzdXzTUWXY*X*X*X*XCDLMXf
49673650926229061012481527176515289No

4%7%10%15%3%8%9%05%7%5%11%7%7%11%9%5%8%

iizhizeb*b*b*bzSYbbbb*bbFHIJbei

Number of BBC platforms used
49673650926229061012481527176515289None

4%7%10%15%3%8%9%05%7%5%11%7%7%11%9%5%8%

iizhizeb*b*b*bzSYbbbb*bbFHIJbei
1361778812355653591937143912154712712440727One

10%17%25%36%16%20%17%14%29%10%16%27%26%19%18%17%14%19%

izhizghiz*zSTY*zSTVSTZb*ACDGI
Zbc*YZbcMQSZi

2242481258992762794537156210939842816587903Two
17%24%35%26%27%24%23%32%29%12%26%25%18%23%19%23%30%24%

izfhiiZUWZ*Z**ZZZ*ZWZADEG
IMZi

39726457488678982332643647951943418592923Three
31%26%16%14%25%24%24%24%20%33%27%18%24%25%23%25%31%24%

zfghfg**X*XX*XzXLNXfg
486264492810377091432150648452944218959928Four

38%26%14%8%30%24%27%30%17%38%27%19%25%25%28%26%20%25%

zfghfgzdXXa**zSTV*XBFHL
WXa*NXdfg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN4. Banner 4
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

260.7211.1252.72007.21206.11433.6643.5308.0743.91016.81751.3721.1906.3802.8459.4377.61259.81277.02540.2Effective Base

Internet Use
9115428928001012232272050011899242241100710641169659432169816303334At home
87%86%91%88%75%96%81%85%91%94%86%97%76%96%98%95%88%89%88%

QzNzKLzJKLzHzFzFzFFHLN
Xafg

52741521496400137433424364454910916453326164583679108601774At someone else's
50%41%48%47%30%57%37%42%49%56%42%62%24%50%68%81%47%47%47%home

zNKLzJKLzHzFzEFzDEFFHKL
NSefg

55801501515128167323628567160810806812737244843208869111801At work
53%44%47%48%9%69%26%49%51%62%41%65%19%59%72%71%46%49%48%

zNLzLzJKLzHzFzEFzEFFHLN
Xefg

55861641634368157132729470561111797263397285023699959371939Whilst commuting /
53%47%52%52%27%65%37%50%54%62%45%70%24%60%74%81%52%51%51%travelling / on the

zNLLzJKLzHzFzEFzDEFFHLNmove
SXefg

50791591427342137328925762554210426292996304423448988121715In a public place
48%44%50%45%25%57%32%44%48%55%40%60%21%52%65%76%47%44%45%

zNLLzJKLzHzFzEFzDEFFHLN
Scefg

4367143120127011842422275234618605612385024013127127371454Elsewhere
41%37%45%38%20%49%27%39%40%47%33%54%17%41%59%69%37%40%39%

zOzNLLzJKLzHFzEFzDEFFHLN
Sefg

Satisfaction with BBC TV
513322741441819055100802376516210029281461793250-3
5%7%10%9%11%7%10%9%8%8%9%6%12%8%4%6%8%10%9%

RRzMGzCDEDzDGMRTU
38601371143509869335221471351100132557741822715171765913784-7
37%33%43%36%38%36%38%38%36%36%38%31%41%34%34%33%37%36%37%

zOQzGzCDEGfi
458910813445461040296232590469106950358552528818982076615878-10
43%49%34%42%40%43%33%40%45%48%41%48%42%43%43%42%43%42%42%

PzPPzLzKLzHLPXfg

Satisfaction with BBC radio
228802865192127267219302416223360930-3
2%1%3%3%2%3%2%4%2%3%3%2%2%2%2%5%2%3%2%

zDEFzBBd
2342847842716611661473412786372673043191701343865469324-7
22%23%26%25%20%27%19%25%26%28%24%26%22%26%25%30%20%30%25%

zNLLzLFzFzBBFLNWdf
417881100540080520117944937580937149437421012759161212058-10
40%43%26%32%30%33%23%31%34%38%31%36%35%31%31%28%31%33%32%

zOPzOPPNLLzKLzHzCELNPfg

Satisfaction with BBC online/apps
216512238131318164019131810191743600-3
2%02%2%2%2%1%2%1%2%2%2%1%2%2%4%1%2%2%

zDEFzBBF
2237746892186031551093012575352652332941671253774448214-7
21%21%23%22%16%25%17%19%23%26%20%25%17%24%25%28%20%24%22%

zNLzKLzHFFzFzBBFHL
NXdf

25485488423477613413239235363136826539623411548452410108-10
24%27%17%28%17%32%15%22%30%36%24%35%19%32%35%25%25%28%27%

PzPzNLzKLzJKLzHzCFzCFFFHLN
PXfg

Overall impressions of BBC
8225232015824412465129852958617414154311922084030-3
8%12%16%10%12%10%14%11%10%9%11%8%12%12%8%7%10%11%11%

zORzIJGzCDCDCDGIT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN5. Banner 5
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

932.6672.5229.8255.1243.92154.2218.485.779.284.4163.2269.9136.7245.691.8464.5170.82540.2Effective Base

Internet Use
125495328723230428563011311011262223621803441356512473334At home

97%93%81%69%88%88%88%93%80%96%92%82%86%93%92%90%85%88%

zfghzfgfSXa**zSWXac*SXazSWXaXa*XaFHLN
Xafg

7944811301111351524171695381120183105164773611121774At someone else's
61%47%37%33%39%47%50%49%42%62%50%42%50%44%52%50%38%47%home

zfghfgeS**zSTVXa*SSS*SXFHKL
NSefg

8755329962141153614576537612118686180673891371801At work
68%52%28%18%41%47%42%55%42%58%50%42%41%49%46%54%47%48%

zfghzfgfWX**zWXac**zWXcFHLN
Xefg

8885341291021331678177755971119201104198754341211939Whilst commuting /
69%52%36%30%39%52%52%53%46%54%49%46%50%54%51%60%42%51%travelling / on the

zfghfgeS***S*zSWXYaFHLNmove
SXefg

75248112110511214921297049761141819516664387981715In a public place
58%47%34%31%32%46%38%50%39%58%47%41%45%45%44%53%33%45%

zfghfgeS**zSVXac*SSS*zSVXacFHLN
Scefg

66541993859712591164947631051578114957300781454Elsewhere
51%41%26%25%28%39%34%35%37%48%43%36%39%40%39%41%27%39%

zfghfge**SXc*SSSS*SFHLN
Sefg

Satisfaction with BBC TV
9384374521293461119413561839435293250-3

7%8%10%13%6%9%13%8%15%3%5%13%9%11%3%5%10%9%

zhizTUYZ*zTUYZ**zTUYZTUZ*TUDGMRTU
4063881561011351172115595249102164641184426311413784-7

31%38%44%30%39%36%34%42%41%37%42%37%31%32%30%36%39%37%

fizfi***UVW*Gfi
6874211091191651350141584264108151961717032312015878-10

53%41%31%35%48%42%41%41%33%49%45%34%46%46%48%44%41%42%

zfghg**Xa*XXXaX*XLPXfg

Satisfaction with BBC radio
382565146974656921701311930-3

3%2%2%2%4%2%2%3%5%3%2%2%1%5%02%4%2%

*U**zT*Bd
3612588462947659436243266101368940168989324-7

28%25%24%18%27%24%28%26%19%24%27%23%17%24%27%23%34%25%

zffW***W*zTVWXaBFLNWdf
51733083701381021995939527411978113492437912058-10

40%32%23%21%40%32%29%42%31%40%31%27%37%31%33%33%27%32%

zfghfgzdzSXc**SX*X*LNPfg

Satisfaction with BBC online/apps
2515114549712339151126600-3

2%1%3%1%1%2%2%02%2%1%2%01%1%2%2%2%

****BF
328255704678674724230396074447333137848214-7

25%25%20%14%23%21%21%30%24%30%25%17%21%20%22%19%29%22%

zfzfTVX**TX*X*zTVXBFHL
NXdf

524285434110286990402442748065110472436910108-10
41%28%12%12%29%27%26%28%19%32%31%18%31%30%32%33%23%27%

zfghfgXX**X*XXXX*zSXaFHLN
PXfg

Overall impressions of BBC
126973863293644915217225230281158274030-3

10%9%11%19%8%11%14%11%17%5%9%12%14%8%8%8%9%11%

zghizTVZ*TVZ**TVZ*CDGIT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN5. Banner 5
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

436713913585861021407278545377115039458350829520882277916064-7
41%37%44%43%43%42%46%47%42%38%44%38%42%42%44%46%43%42%43%

IIzGGIi
539212614906071154361243631521117056464657232721590785317608-10
51%51%40%47%45%48%40%41%48%53%45%54%46%47%48%47%47%46%47%

PPPKLzKLzHHKLPfg

TV Channel usage in P3M
82154259258911341950668488109483521968081290982504300156215213085BBC One
79%85%82%82%84%81%75%83%84%85%84%77%92%80%75%66%81%83%82%

zMLLzLzGzCDECDCCDGLf
581101991975905143745937084966417165701084712346194110112392342BBC Two
56%61%63%62%67%59%51%63%65%68%66%55%77%58%51%43%57%67%62%

RzMLzLzLzGzCDECDCzBBCDEG
LMRdf

8214323723311035175962444298974020097161178880457276144813432793ITV
78%79%75%74%77%73%70%75%76%75%77%69%84%72%68%61%75%73%74%

zMLLzGzCDECCCDGLTf
681202382150928164855039993269518316751051835427260131312602576Channel 4
65%66%75%68%69%68%62%68%71%71%70%65%75%68%63%57%68%69%68%

zOQRzLzLzGzCDECCDGL
TUfg

549919416557701233431338712522144050789465730614398510162003Channel 5
52%55%61%52%57%51%48%58%55%53%55%49%64%54%45%32%51%55%53%

zORzMLLzGzCDECDCzBCDGLMg

Freview only
305099990559610312190436231954180596322158836135521169Yes
29%28%31%31%41%25%35%32%33%24%36%17%42%26%23%18%32%30%31%

zMzIIIzGzCDECCDEG
IMVi

74130218217879218085803968697521661863807899518370130812872600No
71%72%69%69%59%75%65%68%67%76%64%83%58%74%77%82%68%70%69%

zNzJKLzHzFzFzEFFHLNefg
16235247212943414494199127384166032215883290269563Yes, under 55
15%13%17%15%10%18%16%16%15%13%15%16%026%23%18%15%15%15%

zNzCFzFzFFINi
1427475084271691679523310156312596000320276596Yes, over 55
14%15%15%16%32%7%19%16%18%10%22%1%42%00017%15%16%

zMzIIIzGzCDECDEG
IMTVi

53791391516290149736426362853191181708995183708809041787No, under 55
51%44%44%48%21%62%41%45%48%54%35%78%074%77%82%46%49%47%

zNLzJKLzHzFzFzEFFHLN
aefg

21517865749631121413124122174842807000426381807No, over 55
20%28%25%21%37%13%24%22%18%22%29%4%58%00022%21%21%

zORzMJJzGzCDECDEGJMi

Linear TV only
815302371481417939109612592020958127133156289Yes
7%8%9%7%11%6%9%7%8%6%10%2%15%5%2%2%7%8%8%

zMIzGzCDECDCDEGIMi
8614826426489232224668481110589020679959351123643434160015393146No
83%82%83%84%68%92%75%82%85%91%79%95%67%92%95%96%83%84%83%

zNLLzJKLzHzFzEFzEFFHLN
Xadfg

24963156321639106116058127354277Yes, under 55
2%2%3%2%1%3%2%1%3%1%2%1%05%2%2%2%2%2%

zNIzIzCDFFFFINi
611211721337657337148196420900098111209Yes, over 55
6%6%7%5%10%3%6%6%5%5%7%015%0005%6%6%

zMzGzCDECDEGMi
649717418653741826447341772639119194601123643434110410902200No, under 55
62%54%55%59%28%76%50%58%59%65%46%91%092%95%96%57%59%58%

zNLLzJKLzHzFzEFzEFFHLN
aefg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN5. Banner 5
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

436455192139147135814568565896205781565930313416064-7
34%45%54%41%43%42%42%49%44%44%40%47%37%42%40%42%46%43%

izfhii****GIi
72946812513616915141475750661241841031857736713117608-10

56%46%35%40%49%47%43%41%39%50%51%42%49%50%52%50%45%47%

zfghg****XHKLPfg

TV Channel usage in P3M
11148472862423052650280115981132133511733021105822533085BBC One

86%83%81%71%88%82%82%82%77%86%88%80%82%82%75%80%87%82%

zfgffzd***zTUXa*UCDGLf
8726462111582571978217798078156262127222904582072342BBC Two

68%63%59%47%74%61%63%56%63%59%65%59%60%60%62%63%71%62%

zfgffzd****zVXbBCDEG
LMRdf

1016756250225289238627610891911733231572631075062352793ITV
79%74%70%67%84%74%81%77%72%69%72%73%75%71%73%70%80%74%

zfghfzdzTVXYZ****zTVZCDGLTf
97570521719725622162451067790170302138250874682172576Channel 4

76%69%61%58%74%68%72%76%61%68%71%69%66%68%59%64%74%68%

zfghfgzUTUa****TUaCDGL
TUfg

7435651651642191708213646058120214125192643641802003Channel 5
58%55%47%48%63%53%62%46%47%44%50%49%60%52%44%50%62%53%

zfggzdzTUV***UXZb*zTUXCDGLMg
XYZabYZab

Freview only
254310137171128100111432515375159708932222911169Yes

20%30%39%51%37%31%33%23%40%40%31%36%33%24%22%31%31%31%

izhizghizUV*UVb*UVb*UVb*CDEG
IMVi

1037710217167218223522710775781672821412801155052012600No
80%70%61%49%63%69%67%77%60%60%69%64%67%76%78%69%69%69%

zfghfgfXZa***zXZacXZac*FHLNefg
16715364694149448141927357224471613140563Yes, under 55

13%15%18%20%12%15%14%10%15%20%14%16%11%13%11%18%14%15%

zhi****zFINi
8815174100874986619332640784643169051596Yes, over 55

7%15%21%30%25%15%19%13%26%20%17%18%22%12%11%12%18%16%

izhizghizdTV*zTUVb**TVTUV*CDEG
IMTVi

8294971251031261526158854659120193104193783451341787No, under 55
64%49%35%31%36%47%46%61%36%45%50%44%50%52%53%47%46%47%

zfghfgezSTX**aaa*FHLN
Zac*aefg

20921192649270469223019468936863615964807No, over 55
16%21%26%19%27%22%20%16%24%14%19%20%17%23%25%22%22%21%

iiz****CDEGJMi

Linear TV only
44884334252603441582040825145316289Yes

3%9%12%10%7%8%10%3%12%6%8%9%4%7%9%7%5%8%

iziiWb*Wb**b*CDEGIMi
12328862532052952679271127901232053381763241226242483146No

95%87%71%60%85%83%79%91%71%94%85%77%84%88%83%86%85%83%

zfghzfgfXac**zSTUWXaaXac*XacXaFHLN
XYac*Xadfg

1721168374120435814515677Yes, under 55
1%2%4%2%1%2%4%03%2%2%2%1%1%3%2%2%2%

zhi****FINi
2765282622184214115153072093810209Yes, over 55

2%6%8%8%6%6%6%3%9%4%6%7%4%6%6%5%4%6%

iii****CDEGMi
9716171631401641882183996083146242123230874491612200No, under 55

75%61%46%41%47%58%54%71%47%63%61%55%58%62%59%62%55%58%

zfghfgezSXac**a*aa*acFHLN
aefg

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN5. Banner 5
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Children in
NationWorkingSocial GrouphouseholdAgeGenderTotal

NorthernNot
IrelandWalesScotlandEnglandworkingWorkingDEC2C1ABNoYes55+35-5425-3416-24FemaleMaleBase

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

342288350278917212048927417100814132567109613451208664538188318783769Unweighted Base

10418131631681350241989258513059832615104314031221676453192118403769Base: All
respondents

22519077254339221713932925087045935000492443935No, over 55
21%28%28%24%40%16%24%24%25%25%33%4%67%00026%24%25%

zMzGzCDECDEGMfi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN5. Banner 5
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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Household IncomeUrbanityEngland RegionsTotal
York
shire

£15,000£10,000andNorth
--Up toLincolSouthSouthNorthEast andMidlandsMidlandsEast of

£30,000+£29,999£14,999£10,000RuralUrbannshireWestWestEastSouthWestCumbriaWestEastLondonEnglandBase
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)(Y)(X)(W)(V)(U)(T)(S)(z)

136999132936338631783001171031152193731793451206802383769Unweighted Base

1292102035533834532363411401271312414412103701477272923769Base: All
respondents

261263906213178688283140589053923517484935No, over 55
20%26%25%18%38%24%26%20%24%30%24%20%25%25%24%24%29%25%

fizd****XCDEGMfi

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN5. Banner 5
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B, z/C/D/E/F, z/G/H, z/I/J/K/L, z/M/N, z/O/P/Q/R, z/S/T/U/V/W/X/Y/Z/a/b/c, z/d/e, z/f/g/h/i
   Minimum Base: 30 (**), Small Base: 100 (*)
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