
Page I

  
Page Table Title Base Description Base

 1  NATIONS. Nations Base: All Respondents 3769

 2  INTU. In the past week, how many hours have you spent using the
internet?

Base: All Respondents 3769

 3  SEX. Which of the following describes how you think of yourself? Base: All Respondents 3769

 4  Age. How old are you? Base: All Respondents 3769

 5  TV_Region. Which region do you live in? Base: All Respondents 3769

 6  NATID. How would you describe your national identity? Base: All Respondents 3769

 7  ETHNICITY. What is your ethnic group? Base: All Respondents 3769

 8  ETHNICITY. What is your ethnic group? Base: All Respondents 3769

 9  RELIGION. What is your religion? Base: All Respondents 3769

 10  A0. How do you receive TV channels, such as the BBC, ITV or 
Channel 4, on the main TV set in your household?

Base: All Respondents 3769

 11  A0a. Do you have access to the internet at home? Base: All Respondents 3769

 12  A0b. Do you connect any of these devices to your home internet to
watch catch-up and on-demand services on your main TV set?

Base: All those who selected yes 
at A0a

3370

 13  A0b. Do you connect any of these devices to your home internet to
watch catch-up and on-demand services on your main TV set?

Base: All those who selected yes 
at A0a

3370

 14  A0b_2. Do you connect any of these devices to your home internet
to watch catch-up and on-demand services on your main TV set?

Base: All Respondents 3769

 15  A0b_2. Do you connect any of these devices to your home internet
to watch catch-up and on-demand services on your main TV set?

Base: All Respondents 3769

 16  A1.1 & A1.2. Which, if any, of these TV channels have you 
personally watched in the past 3 months?

Base: All Respondents 3769

 17  A1.1 & A1.2. Which, if any, of these TV channels have you 
personally watched in the past 3 months?

Base: All Respondents 3769

 18  A1a. How often in the past 3 months have you watched these TV 
channels? - Summary Table

Base: All Respondents who have 
watched TV in the last 3 months

3057



Page II

  
Page Table Title Base Description Base

 19  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC One

Base: All Respondents who have 
watched TV in the last 3 months

3057

 20  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Two

Base: All Respondents who have 
watched TV in the last 3 months

2314

 21  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Four

Base: All Respondents who have 
watched TV in the last 3 months

1277

 22  A1a. How often in the past 3 months have you watched these TV 
channels?: ITV / STV (Scotland) / UTV (Northern Ireland)

Base: All Respondents who have 
watched TV in the last 3 months

2788

 23  A1a. How often in the past 3 months have you watched these TV 
channels?: Any other ITV channel (e.g. ITV2, ITV3, ITV Be)

Base: All Respondents who have 
watched TV in the last 3 months

1927

 24  A1a. How often in the past 3 months have you watched these TV 
channels?: Channel 4

Base: All Respondents who have 
watched TV in the last 3 months

2549

 25  A1a. How often in the past 3 months have you watched these TV 
channels?: Any other Channel 4 channel (e.g. E4, Film4, More4, 
4Seven)

Base: All Respondents who have 
watched TV in the last 3 months

1722

 26  A1a. How often in the past 3 months have you watched these TV 
channels?: Channel 5

Base: All Respondents who have 
watched TV in the last 3 months

2008

 27  A1a. How often in the past 3 months have you watched these TV 
channels?: Any other Channel 5 channel (e.g. 5USA, 5Star)

Base: All Respondents who have 
watched TV in the last 3 months

980

 28  A1a. How often in the past 3 months have you watched these TV 
channels?: Any UKTV channel (e.g.Dave, Really, Yesterday, 
Drama)

Base: All Respondents who have 
watched TV in the last 3 months

1260

 29  A1a. How often in the past 3 months have you watched these TV 
channels?: Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports)

Base: All Respondents who have 
watched TV in the last 3 months

1206

 30  A1a. How often in the past 3 months have you watched these TV 
channels?: S4C

Base: All Respondents who have 
watched TV in the last 3 months

145

 31  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC News Channel

Base: All Respondents who have 
watched TV in the last 3 months

1354

 32  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Parliament

Base: All Respondents who have 
watched TV in the last 3 months

479



Page III

  
Page Table Title Base Description Base

 33  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Alba

Base: All Respondents who have 
watched TV in the last 3 months

145

 34  A1a. How often in the past 3 months have you watched these TV 
channels?: CBBC

Base: All Respondents who have 
watched TV in the last 3 months

307

 35  A1a. How often in the past 3 months have you watched these TV 
channels?: CBeebies

Base: All Respondents who have 
watched TV in the last 3 months

386

 36  A1a. How often in the past 3 months have you watched these TV 
channels?: BBC Scotland

Base: All Respondents who have 
watched TV in the last 3 months

233

 37  A1a_2. How often in the past 3 months have you watched these 
TV channels? - Summary Table

Base: All Respondents 3769

 38  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC One

Base: All Respondents 3769

 39  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Two

Base: All Respondents 3769

 40  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Four

Base: All Respondents 3769

 41  A1a_2. How often in the past 3 months have you watched these 
TV channels?: ITV / STV (Scotland) / UTV (Northern Ireland)

Base: All Respondents 3769

 42  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any other ITV channel (e.g. ITV2, ITV3, ITV Be)

Base: All Respondents 3769

 43  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Channel 4

Base: All Respondents 3769

 44  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any other Channel 4 channel (e.g. E4, Film4, 
More4, 4Seven)

Base: All Respondents 3769

 45  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Channel 5

Base: All Respondents 3769

 46  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any other Channel 5 channel (e.g. 5USA, 5Star)

Base: All Respondents 3769



Page IV

  
Page Table Title Base Description Base

 47  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any UKTV channel (e.g.Dave, Really, Yesterday, 
Drama)

Base: All Respondents 3769

 48  A1a_2. How often in the past 3 months have you watched these 
TV channels?: Any Sky channel (e.g. Sky1, Sky Atlantic, Sky 
Sports)

Base: All Respondents 3769

 49  A1a_2. How often in the past 3 months have you watched these 
TV channels?: S4C

Base: All Respondents 3769

 50  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC News Channel

Base: All Respondents 3769

 51  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Parliament

Base: All Respondents 3769

 52  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Alba

Base: All Respondents 3769

 53  A1a_2. How often in the past 3 months have you watched these 
TV channels?: CBBC

Base: All Respondents 3769

 54  A1a_2. How often in the past 3 months have you watched these 
TV channels?: CBeebies

Base: All Respondents 3769

 55  A1a_2. How often in the past 3 months have you watched these 
TV channels?: BBC Scotland

Base: All Respondents 3769

 56  A2.1 & A2.2. Which, if any, of these radio stations have you 
personally listened to in the past 3 months?

Base: All Respondents 3769

 57  A2.1 & A2.2. Which, if any, of these radio stations have you 
personally listened to in the past 3 months?

Base: All Respondents 3769

 58  A2a. How often in the past 3 months have you listened to these 
radio stations? - Summary Table

Base: All Respondents who have 
listened to radio in the last 3 
months

920

 59  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 1

Base: All Respondents who have 
listened to radio in the last 3 
months

920



Page V

  
Page Table Title Base Description Base

 60  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 2

Base: All Respondents who have 
listened to radio in the last 3 
months

943

 61  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 3

Base: All Respondents who have 
listened to radio in the last 3 
months

293

 62  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 4

Base: All Respondents who have 
listened to radio in the last 3 
months

676

 63  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 5 live

Base: All Respondents who have 
listened to radio in the last 3 
months

465

 64  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC 6 Music

Base: All Respondents who have 
listened to radio in the last 3 
months

225

 65  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC Asian Network

Base: All Respondents who have 
listened to radio in the last 3 
months

102

 66  A2a. How often in the past 3 months have you listened to these 
radio stations?: BBC local radio stations

Base: All Respondents who have 
listened to radio in the last 3 
months

585

 67  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any other BBC station (including digital BBC 
stations)

Base: All Respondents who have 
listened to radio in the last 3 
months

138

 68  A2a. How often in the past 3 months have you listened to these 
radio stations?: talkSport

Base: All Respondents who have 
listened to radio in the last 3 
months

410

 69  A2a. How often in the past 3 months have you listened to these 
radio stations?: talkRadio

Base: All Respondents who have 
listened to radio in the last 3 
months

149

 70  A2a. How often in the past 3 months have you listened to these 
radio stations?: Classic FM

Base: All Respondents who have 
listened to radio in the last 3 
months

590



Page VI

  
Page Table Title Base Description Base

 71  A2a. How often in the past 3 months have you listened to these 
radio stations?: Absolute Radio

Base: All Respondents who have 
listened to radio in the last 3 
months

440

 72  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any Capital Radio station

Base: All Respondents who have 
listened to radio in the last 3 
months

562

 73  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any Heart Radio station

Base: All Respondents who have 
listened to radio in the last 3 
months

727

 74  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any Smooth Radio station

Base: All Respondents who have 
listened to radio in the last 3 
months

460

 75  A2a. How often in the past 3 months have you listened to these 
radio stations?: Any Kiss station

Base: All Respondents who have 
listened to radio in the last 3 
months

406

 76  A2a. How often in the past 3 months have you listened to these 
radio stations?: Virgin Radio

Base: All Respondents who have 
listened to radio in the last 3 
months

249

 77  A2a. How often in the past 3 months have you listened to these 
radio stations?: LBC Radio

Base: All Respondents who have 
listened to radio in the last 3 
months

282

 78  A2a. How often in the past 3 months have you listened to these 
radio stations?: Other local or national commercial radio station 
(e.g. a local station that has advertising)

Base: All Respondents who have 
listened to radio in the last 3 
months

445

 79  A2a_2. How often in the past 3 months have you listened to these 
radio stations? - Summary Table

Base: All Respondents 3769

 80  A2a_2. How often in the past 3 months have you listened to these 
radio stations? - Summary Table

Base: All Respondents 3769

 81  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 1

Base: All Respondents 3769

 82  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 2

Base: All Respondents 3769



Page VII

  
Page Table Title Base Description Base

 83  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 3

Base: All Respondents 3769

 84  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 4

Base: All Respondents 3769

 85  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Radio 5 live

Base: All Respondents 3769

 86  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC 6 Music

Base: All Respondents 3769

 87  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC Asian Network

Base: All Respondents 3769

 88  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: BBC local radio stations

Base: All Respondents 3769

 89  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any other BBC station (including digital BBC 
stations)

Base: All Respondents 3769

 90  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: talkSport

Base: All Respondents 3769

 91  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: talkRadio

Base: All Respondents 3769

 92  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Classic FM

Base: All Respondents 3769

 93  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Absolute Radio

Base: All Respondents 3769

 94  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any Capital Radio station

Base: All Respondents 3769

 95  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any Heart Radio station

Base: All Respondents 3769

 96  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any Smooth Radio station

Base: All Respondents 3769

 97  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Any Kiss station

Base: All Respondents 3769



Page VIII

  
Page Table Title Base Description Base

 98  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Virgin Radio

Base: All Respondents 3769

 99  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: LBC Radio

Base: All Respondents 3769

 100  A2a_2. How often in the past 3 months have you listened to these 
radio stations?: Other local or national commercial radio station 
(e.g. a local station that has advertising)

Base: All Respondents 3769

 101  A3. Which, if any, of these TV catch-up, on-demand or video 
streaming services have you used in the past 3 months?

Base: All Respondents 3769

 102  A3. Which, if any, of these TV catch-up, on-demand or video 
streaming services have you used in the past 3 months?

Base: All Respondents 3769

 103  A3a. How often in the past 3 months have you watched 
programmes using these services? - Summary Table

Base: All Respondents who didn''t 
select none of these at A3

1620

 104  A3a. How often in the past 3 months have you watched 
programmes using these services?: BBC iPlayer

Base: All Respondents who didn''t 
select none of these at A3

1620

 105  A3a. How often in the past 3 months have you watched 
programmes using these services?: BBC Three (now available 
only online)

Base: All Respondents who didn''t 
select none of these at A3

187

 106  A3a. How often in the past 3 months have you watched 
programmes using these services?: BBC iPlayer Kids

Base: All Respondents who didn''t 
select none of these at A3

159

 107  A3a. How often in the past 3 months have you watched 
programmes using these services?: ITV Hub or ITV Hub+ [formerly
ITV player]

Base: All Respondents who didn''t 
select none of these at A3

902

 108  A3a. How often in the past 3 months have you watched 
programmes using these services?: STV Player

Base: All Respondents who didn''t 
select none of these at A3

60

 109  A3a. How often in the past 3 months have you watched 
programmes using these services?: S4C Clic

Base: All Respondents who didn''t 
select none of these at A3

55

 110  A3a. How often in the past 3 months have you watched 
programmes using these services?: All 4 (formerly 4OD)

Base: All Respondents who didn''t 
select none of these at A3

732

 111  A3a. How often in the past 3 months have you watched 
programmes using these services?: My5 (formerly Demand 5)

Base: All Respondents who didn''t 
select none of these at A3

433



Page IX

  
Page Table Title Base Description Base

 112  A3a. How often in the past 3 months have you watched 
programmes using these services?: Netflix

Base: All Respondents who didn''t 
select none of these at A3

1659

 113  A3a. How often in the past 3 months have you watched 
programmes using these services?: Amazon Prime/Amazon Video

Base: All Respondents who didn''t 
select none of these at A3

1060

 114  A3a. How often in the past 3 months have you watched 
programmes using these services?: Now TV

Base: All Respondents who didn''t 
select none of these at A3

404

 115  A3a. How often in the past 3 months have you watched 
programmes using these services?: Sky On Demand (Sky Go)

Base: All Respondents who didn''t 
select none of these at A3

551

 116  A3a. How often in the past 3 months have you watched 
programmes using these services?: UKTV Play

Base: All Respondents who didn''t 
select none of these at A3

193

 117  A3a. How often in the past 3 months have you watched 
programmes using these services?: Disney Life

Base: All Respondents who didn''t 
select none of these at A3

153

 118  A3a. How often in the past 3 months have you watched 
programmes using these services?: Virgin TV Catch-up/Virgin 
Media Anywhere

Base: All Respondents who didn''t 
select none of these at A3

236

 119  A3a. How often in the past 3 months have you watched 
programmes using these services?: Hayu

Base: All Respondents who didn''t 
select none of these at A3

96

 120  A3a. How often in the past 3 months have you watched 
programmes using these services?: A BBC YouTube Channel

Base: All Respondents who didn''t 
select none of these at A3

240

 121  A3a. How often in the past 3 months have you watched 
programmes using these services?: Other YouTube Channel

Base: All Respondents who didn''t 
select none of these at A3

468

 122  A3a_2. How often in the past 3 months have you watched 
programmes using these services? - Summary Table

Base: All Respondents 3769

 123  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: BBC iPlayer

Base: All Respondents 3769

 124  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: BBC Three (now available 
only online)

Base: All Respondents 3769

 125  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: BBC iPlayer Kids

Base: All Respondents 3769



Page X

  
Page Table Title Base Description Base

 126  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: ITV Hub or ITV Hub+ [formerly
ITV player]

Base: All Respondents 3769

 127  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: STV Player

Base: All Respondents 3769

 128  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: S4C Clic

Base: All Respondents 3769

 129  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: All 4 (formerly 4OD)

Base: All Respondents 3769

 130  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: My5 (formerly Demand 5)

Base: All Respondents 3769

 131  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Netflix

Base: All Respondents 3769

 132  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Amazon Prime/Amazon Video

Base: All Respondents 3769

 133  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Now TV

Base: All Respondents 3769

 134  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Sky On Demand (Sky Go)

Base: All Respondents 3769

 135  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: UKTV Play

Base: All Respondents 3769

 136  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Disney Life

Base: All Respondents 3769

 137  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Virgin TV Catch-up/Virgin 
Media Anywhere

Base: All Respondents 3769

 138  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Hayu

Base: All Respondents 3769

 139  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: A BBC YouTube Channel

Base: All Respondents 3769



Page XI

  
Page Table Title Base Description Base

 140  A3a_2. How often in the past 3 months have you watched 
programmes using these services?: Other YouTube Channel

Base: All Respondents 3769

 141  A4. Which, if any, of these websites or apps have you used in the 
past 3 months?

Base: All Respondents 3769

 142  A4. Which, if any, of these websites or apps have you used in the 
past 3 months?

Base: All Respondents 3769

 143  A4a. How often in the past 3 months have you used these 
websites and/or apps? - Summary Table

Base: All Respondents who didn''t 
select none of these at A4

659

 144  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC.co.uk

Base: All Respondents who didn''t 
select none of these at A4

659

 145  A4a. How often in the past 3 months have you used these 
websites and/or apps?: ITV.com

Base: All Respondents who didn''t 
select none of these at A4

414

 146  A4a. How often in the past 3 months have you used these 
websites and/or apps?: stv.tv

Base: All Respondents who didn''t 
select none of these at A4

70

 147  A4a. How often in the past 3 months have you used these 
websites and/or apps?: S4C

Base: All Respondents who didn''t 
select none of these at A4

63

 148  A4a. How often in the past 3 months have you used these 
websites and/or apps?: SkySports.com

Base: All Respondents who didn''t 
select none of these at A4

458

 149  A4a. How often in the past 3 months have you used these 
websites and/or apps?: News.sky.com (Sky News)

Base: All Respondents who didn''t 
select none of these at A4

284

 150  A4a. How often in the past 3 months have you used these 
websites and/or apps?: Channel4.com

Base: All Respondents who didn''t 
select none of these at A4

250

 151  A4a. How often in the past 3 months have you used these 
websites and/or apps?: 5 (channel5.com)

Base: All Respondents who didn''t 
select none of these at A4

135

 152  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Sport

Base: All Respondents who didn''t 
select none of these at A4

721

 153  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC News

Base: All Respondents who didn''t 
select none of these at A4

1189

 154  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Weather

Base: All Respondents who didn''t 
select none of these at A4

1059



Page XII

  
Page Table Title Base Description Base

 155  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC CBeebies Playtime

Base: All Respondents who didn''t 
select none of these at A4

118

 156  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Music

Base: All Respondents who didn''t 
select none of these at A4

185

 157  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Food

Base: All Respondents who didn''t 
select none of these at A4

382

 158  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC iWonder

Base: All Respondents who didn''t 
select none of these at A4

66

 159  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC+

Base: All Respondents who didn''t 
select none of these at A4

88

 160  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Bitesize

Base: All Respondents who didn''t 
select none of these at A4

132

 161  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC CBeebies Storytime

Base: All Respondents who didn''t 
select none of these at A4

102

 162  A4a. How often in the past 3 months have you used these 
websites and/or apps?: BBC Sounds

Base: All Respondents who didn''t 
select none of these at A4

243

 163  A4a_2. How often in the past 3 months have you used these 
websites and/or apps? - Summary Table

Base: All Respondents 3769

 164  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC.co.uk

Base: All Respondents 3769

 165  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: ITV.com

Base: All Respondents 3769

 166  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: stv.tv

Base: All Respondents 3769

 167  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: S4C

Base: All Respondents 3769

 168  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: SkySports.com

Base: All Respondents 3769

 169  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: News.sky.com (Sky News)

Base: All Respondents 3769



Page XIII

  
Page Table Title Base Description Base

 170  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: Channel4.com

Base: All Respondents 3769

 171  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: 5 (channel5.com)

Base: All Respondents 3769

 172  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Sport

Base: All Respondents 3769

 173  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC News

Base: All Respondents 3769

 174  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Weather

Base: All Respondents 3769

 175  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC CBeebies Playtime

Base: All Respondents 3769

 176  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Music

Base: All Respondents 3769

 177  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Food

Base: All Respondents 3769

 178  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC iWonder

Base: All Respondents 3769

 179  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC+

Base: All Respondents 3769

 180  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Bitesize

Base: All Respondents 3769

 181  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC CBeebies Storytime

Base: All Respondents 3769

 182  A4a_2. How often in the past 3 months have you used these 
websites and/or apps?: BBC Sounds

Base: All Respondents 3769

 183  Section A summary. Cross-Media Consumption Base: All Respondents 2803

 184  B1TV. On a scale of 1 to 10, where 1 means extremely dissatisfied
and 10 means extremely satisfied,overall how satisfied or 
dissatisfied are you with these television and video service 
providers? -

Base: Users of each platform in 
the past 3 months

3286
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 185  B1TV. On a scale of 1 to 10, where 1 means extremely dissatisfied
and 10 means extremely satisfied,overall how satisfied or 
dissatisfied are you with these television and video service 
providers? -

Base: Users of each platform in 
the past 3 months

3286

 186  B1TV_1. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

3286

 187  B1TV_2. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

2926

 188  B1TV_3. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

2730

 189  B1TV_3. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

2730

 190  B1TV_4. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

2144

 191  B1TV_5. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

145

 192  B1TV_6. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

1191

 193  B1TV_7. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

1659
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 194  B1TV_8. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

1060

 195  B1TV_9. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these television and video service 
providers?:

Base: Users of each platform in 
the past 3 months

281

 196  B2Radio. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers? - Summary 
Table

Base: Used each provider at 
A2.1/A2.2

2308

 197  B2Radio_1. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: BBC Radio

Base: Used each provider at 
A2.1/A2.2

2308

 198  B2Radio_2. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Absolute Radio

Base: Used each provider at 
A2.1/A2.2

440

 199  B2Radio_3. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Classic FM

Base: Used each provider at 
A2.1/A2.2

590

 200  B2Radio_4. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Heart

Base: Used each provider at 
A2.1/A2.2

727

 201  B2Radio_5. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Capital

Base: Used each provider at 
A2.1/A2.2

562

 202  B2Radio_6. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Smooth

Base: Used each provider at 
A2.1/A2.2

460

 203  B2Radio_7. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: talkRadio/Sport

Base: Used each provider at 
A2.1/A2.2

470
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 204  B2Radio_8. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Any Kiss station

Base: Used each provider at 
A2.1/A2.2

406

 205  B2Radio_10. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: Virgin Radio

Base: Used each provider at 
A2.1/A2.2

249

 206  B2Radio_11. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied,overall how satisfied
or dissatisfied are you with these radio providers?: LBC

Base: Used each provider at 
A2.1/A2.2

282

 207  B3MEAPP. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps? - Summary

Base: Used each provider at A4 2011

 208  B3MEAPP_1. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: BBC

Base: Used each provider at A4 2011

 209  B3MEAPP_2. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: ITV

Base: Used each provider at A4 395

 210  B3MEAPP_3. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: Sky

Base: Used each provider at A4 549

 211  B3MEAPP_4. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: Channel 4

Base: Used each provider at A4 244

 212  B3MEAPP_5. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: Channel 5

Base: Used each provider at A4 134
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 213  B3MEAPP_6. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: STV

Base: Used each provider at A4 70

 214  B3MEAPP_7. On a scale of 1 to 10, where 1 means extremely 
dissatisfied and 10 means extremely satisfied, overall how 
satisfied or dissatisfied are you with the following websites and 
apps?: S4C

Base: Used each provider at A4 62

 215  QC1. On a scale of 1 – 10 where 1 is extremely unfavourable and 
10 is extremely favourable, thinking about everything the BBC 
does across TV, radio and online, what is your overall impression 
of the

Base: All Respondents 3769

 216  QC2. On a scale of 1 to 10 where 1 means not at all well and 10 
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides - Summary Table

Base: All Respondents 3769

 217  QC2. On a scale of 1 to 10 where 1 means not at all well and 10 
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides - Summary Table

Base: All Respondents 3769

 218  QC2_1. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: Impartial news and information to 
help

Base: All Respondents 3769

 219  QC2_2. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: Informative and educational content,

Base: All Respondents 3769

 220  QC2_3. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: A range of high quality, distinctive

Base: All Respondents 3769

 221  QC2_4. On a scale of 1 to 10 where 1 means not at all well and 10
means extremely well, how well, if at all, do you personally think 
the BBC as a whole provides: Content that accurately represents 
and

Base: All Respondents 3769

 222  QC3. On a scale of 1-10 where 1 means not at all important and 
10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides - Summary Table

Base: All Respondents 3769
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 223  QC3. On a scale of 1-10 where 1 means not at all important and 
10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides - Summary Table

Base: All Respondents 3769

 224  QC3_1. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: Impartial news and 
information to help

Base: All Respondents 3769

 225  QC3_2. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: Informative and educational 
content,

Base: All Respondents 3769

 226  QC3_3. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: A range of high quality, 
distinctive and

Base: All Respondents 3769

 227  QC3_4. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for SOCIETY 
OVERALL is it that the BBC provides: Content that accurately 
represents and

Base: All Respondents 3769

 228  QC4. On a scale of 1 -10 where 1 means not at all important and 
10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides - Summary Table

Base: All Respondents 3769

 229  QC4. On a scale of 1 -10 where 1 means not at all important and 
10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides - Summary Table

Base: All Respondents 3769

 230  QC4_1. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: Impartial news and 
information to help

Base: All Respondents 3769

 231  QC4_2. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: Informative and 
educational content, which

Base: All Respondents 3769
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 232  QC4_3. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: A range of high quality, 
distinctive and

Base: All Respondents 3769

 233  QC4_4. On a scale of 1 -10 where 1 means not at all important 
and 10 means extremely important, how important for YOU 
PERSONALLY is it that the BBC provides: Content that accurately 
represents and

Base: All Respondents 3769

 234  Summary_Table. Summary of Purpose - Impartial news and 
information to help people understand and engage with the world 
around them. (7-10 Summary Table)

Base: All Respondents 3121

 235  Summary_Table. Summary of Purpose - Informative and 
educational content, which is inspiring and challenging, and that 
supports learning for all ages. (7-10 Summary Table)

Base: All Respondents 3111

 236  Summary_Table. Summary of Purpose - A range of high quality, 
distinctive and creative content that is different to that of other 
providers. (7-10 Summary Table)

Base: All Respondents 3056

 237  Summary_Table. Summary of Purpose - Content that accurately 
represents and authentically portrays the life and culture of a 
range of different communities throughout the UK. (7-10 Summary 
Table)

Base: All Respondents 3033

 238  QC6. On a scale of 1-10, where 1 means not at all well and 10 
means extremely well, how well, if at all, do you think the BBC as a
whole provides: - Summary Table

Base: All Respondents 3769

 239  QC6_1. This set of statements are about the BBC providing 
impartial news and information to help people understand and 
engage in the world around them; On a scale of 1-10, where 1 
means not at all

Base: All Respondents 3769

 240  QC6_2. This set of statements are about the BBC providing 
impartial news and information to help people understand and 
engage in the world around them; On a scale of 1-10, where 1 
means not at all

Base: All Respondents 3769

 241  QC6_3. This set of statements are about the BBC providing 
impartial news and information to help people understand and 
engage in the world around them; On a scale of 1-10, where 1 
means not at all

Base: All Respondents 3769
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 242  QC6_sum. This set of statements are about the BBC providing 
impartial news and information to help people understand and 
engage in the world around them; On a scale of 1-10, where 1 
means not at all

Base: All Respondents 3769

 243  QC7. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 244  QC7. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 245  QC7_1. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 246  QC7_2. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 247  QC7_3. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 248  QC7_4. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 249  QC7_5. This next set of statements are about the BBC supporting 
learning for people of all ages; On a scale of 1-10, where 1 means 
not at all well and 10 means extremely well, how well, if at all, do

Base: All Respondents 3769

 250  QC7_sum. This next set of statements are about the BBC 
supporting learning for people of all ages; On a scale of 1-10, 
where 1 means not at all well and 10 means extremely well, how 
well, if at all,

Base: All Respondents 3769

 251  QC8. The following set of statements are about the aim of the BBC
to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10 
means

Base: All Respondents 3769
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 252  QC8. The following set of statements are about the aim of the BBC
to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10 
means

Base: All Respondents 3769

 253  QC8_1. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 254  QC8_2. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 255  QC8_3. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 256  QC8_4. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 257  QC8_5. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 258  QC8_6. The following set of statements are about the aim of the 
BBC to provide the most creative, highest quality and distinctive 
content; On a scale of 1-10, where 1 means not at all well and 10

Base: All Respondents 3769

 259  QC8_sum. The following set of statements are about the aim of 
the BBC to provide the most creative, highest quality and 
distinctive content; On a scale of 1-10, where 1 means not at all 
well and 10

Base: All Respondents 3769

 260  QC9. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 261  QC9_1. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769
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 262  QC9_2. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 263  QC9_3. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 264  QC9_4. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 265  QC9_5. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means not

Base: All Respondents 3769

 266  QC9_sum. This next set of statements are about the BBC’s 
responsibility to reflect, represent and serve diverse communities 
within all the UK’s nations and regions; On a scale of 1-10, where 
1 means

Base: All Respondents 3769

 267  D1. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: - 
Summary Table

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 268  D1. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: - 
Summary Table

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 269  D1_1. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides a broad mix of different types of TV programmes and

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 270  D1_2. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides high quality television content.

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 271  D1_3. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides TV programmes and content made specifically for UK

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272
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 272  D1_3. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides TV programmes and content made specifically for UK

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 273  D1_4. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Takes risks and provides TV programmes and content that is new

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 274  D1_4. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Takes risks and provides TV programmes and content that is new

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 275  D1_5. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides TV programmes and content which appeals to a wide 
range

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 276  D1_5. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides TV programmes and content which appeals to a wide 
range

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 277  D1_6. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides distinctive TV programmes and content.

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 278  D1_6. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: 
Provides distinctive TV programmes and content.

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 279  D1_sum. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
... (7-10 Summary Table)

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

2583

 280  D1_2. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: - 
Summary Table

Base: All Respondents 3769

 281  D1_2. Comparing BBC television services to other television and 
video providers, how well, if at all, do you think BBC television ...: - 
Summary Table

Base: All Respondents 3769

 282  D1_1_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides a broad mix of different types of TV programmes and

Base: All Respondents 3769
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 283  D1_2_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides high quality television content.

Base: All Respondents 3769

 284  D1_3_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides TV programmes and content made specifically for UK

Base: All Respondents 3769

 285  D1_4_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Takes risks and provides TV programmes and content that is 
new

Base: All Respondents 3769

 286  D1_5_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides TV programmes and content which appeals to a wide

Base: All Respondents 3769

 287  D1_6_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
...: Provides distinctive TV programmes and content.

Base: All Respondents 3769

 288  D1_sum_2. Comparing BBC television services to other television 
and video providers, how well, if at all, do you think BBC television 
... (7-10 Summary Table)

Base: All Respondents 3769

 289  D1a. On a scale of 1-10, where 1 means not at all important  and 
10 means extremely important, how important, if at all, do you 
think it is that BBC television…: - Summary Table

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 290  D1a. On a scale of 1-10, where 1 means not at all important  and 
10 means extremely important, how important, if at all, do you 
think it is that BBC television…: - Summary Table

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 291  D1a_1. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides a broad mix of different

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 292  D1a_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides high quality television

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 293  D1a_3. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272
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 294  D1a_4. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Takes risks and provides TV

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 295  D1a_5. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 296  D1a_6. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides distinctive TV 
programmes

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

3272

 297  D1a_sum. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television… (7-10 Summary Table)

Base: All who have watched BBC 
TV or BBC on demand in the past 
3 months

2847

 298  D1a_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: - Summary Table

Base: All Respondents 3769

 299  D1a_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: - Summary Table

Base: All Respondents 3769

 300  D1a_1_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides a broad mix of different

Base: All Respondents 3769

 301  D1a_2_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides high quality television

Base: All Respondents 3769

 302  D1a_3_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All Respondents 3769

 303  D1a_4_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Takes risks and provides TV

Base: All Respondents 3769
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 304  D1a_5_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides TV programmes and 
content

Base: All Respondents 3769

 305  D1a_6_2. On a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC television…: Provides distinctive TV 
programmes

Base: All Respondents 3769

 306  D1a_sum_2. On a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC television… (7-10 Summary Table)

Base: All Respondents 3769

 307  D1b. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: - Summary Table

Base: All who have used BBC 
channel/service in the last 3 
months

3057

 308  D1b. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: - Summary Table

Base: All who have used BBC 
channel/service in the last 3 
months

3057

 309  D1b_1. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC One offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

3057

 310  D1b_2. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Two offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

2314

 311  D1b_3. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Four offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

1277

 312  D1b_13. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC News Channel offers me 
something that

Base: All who have used BBC 
channel/service in the last 3 
months

1354
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 313  D1b_14. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Parliament offers me something 
that other

Base: All who have used BBC 
channel/service in the last 3 
months

479

 314  D1b_15. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Alba offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

145

 315  D1b_16. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: CBBC offers me something that other 
television

Base: All who have used BBC 
channel/service in the last 3 
months

307

 316  D1b_17. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: CBeebies offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

386

 317  D1b_20. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Scotland offers me something that
other

Base: All who have used BBC 
channel/service in the last 3 
months

233

 318  D1b_21. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC iPlayer offers me something that 
other

Base: All who have used BBC 
channel/service in the last 3 
months

1620

 319  D1b_22. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Three (now available only online) 
offers

Base: All who have used BBC 
channel/service in the last 3 
months

187

 320  D1b_23. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC iPlayer Kids offers me something 
that

Base: All who have used BBC 
channel/service in the last 3 
months

159

 321  D2. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: - Summary Table

Base: All who have listened to 
BBC radio in the past 3 months

2288

 322  D2. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: - Summary Table

Base: All who have listened to 
BBC radio in the past 3 months

2288
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 323  D2_1. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides a mix of different 
types of radio station.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 324  D2_2. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides high quality radio 
output.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 325  D2_3. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Supports UK music and 
presenters.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 326  D2_4. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Takes risks and provides 
radio content or music that is new and innovative or less well

Base: All who have listened to 
BBC radio in the past 3 months

2288

 327  D2_5. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides radio stations 
that appeal to a wide range of different audiences across the UK,

Base: All who have listened to 
BBC radio in the past 3 months

2288

 328  D2_6. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: Provides distinctive radio 
programmes and output.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 329  D2_sum. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio... (7-10 Summary Table)

Base: All who have listened to 
BBC radio in the past 3 months

1976

 330  D2_2. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: - Summary Table

Base: All Respondents 3769

 331  D2_2. Comparing BBC radio stations to other radio stations, how 
well, if at all, do you think  BBC radio...: - Summary Table

Base: All Respondents 3769

 332  D2_1_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides a mix of 
different types of radio station.

Base: All Respondents 3769

 333  D2_2_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides high quality 
radio output.

Base: All Respondents 3769

 334  D2_3_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Supports UK music 
and presenters.

Base: All Respondents 3769
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 335  D2_4_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Takes risks and 
provides radio content or music that is new and innovative or less 
well

Base: All Respondents 3769

 336  D2_5_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides radio 
stations that appeal to a wide range of different audiences across 
the UK,

Base: All Respondents 3769

 337  D2_6_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio...: Provides distinctive 
radio programmes and output.

Base: All Respondents 3769

 338  D2_sum_2. Comparing BBC radio stations to other radio stations, 
how well, if at all, do you think  BBC radio... (7-10 Summary Table)

Base: All Respondents 3769

 339  D2a. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: - Summary Table

Base: All who have listened to 
BBC radio in the past 3 months

2288

 340  D2a. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: - Summary Table

Base: All who have listened to 
BBC radio in the past 3 months

2288

 341  D2a_1. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides a mix of different types of

Base: All who have listened to 
BBC radio in the past 3 months

2288

 342  D2a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides high quality radio output.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 343  D2a_3. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Supports UK music and presenters.

Base: All who have listened to 
BBC radio in the past 3 months

2288

 344  D2a_4. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Takes risks and provides radio content

Base: All who have listened to 
BBC radio in the past 3 months

2288

 345  D2a_4. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Takes risks and provides radio content

Base: All who have listened to 
BBC radio in the past 3 months

2288



Page XXX

  
Page Table Title Base Description Base

 346  D2a_5. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides radio stations that appeal to

Base: All who have listened to 
BBC radio in the past 3 months

2288

 347  D2a_6. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: Provides distinctive radio programmes

Base: All who have listened to 
BBC radio in the past 3 months

2288

 348  D2a_sum. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio… (7-10 Summary Table)

Base: All who have listened to 
BBC radio in the past 3 months

2050

 349  D2a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: - Summary Table

Base: All Respondents 3769

 350  D2a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio…: - Summary Table

Base: All Respondents 3769

 351  D2a_1_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides a mix of different 
types of

Base: All Respondents 3769

 352  D2a_2_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides high quality radio 
output.

Base: All Respondents 3769

 353  D2a_3_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Supports UK music and 
presenters.

Base: All Respondents 3769

 354  D2a_3_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Supports UK music and 
presenters.

Base: All Respondents 3769

 355  D2a_4_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Takes risks and provides 
radio

Base: All Respondents 3769
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 356  D2a_4_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Takes risks and provides 
radio

Base: All Respondents 3769

 357  D2a_5_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides radio stations that 
appeal

Base: All Respondents 3769

 358  D2a_6_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC radio…: Provides distinctive radio

Base: All Respondents 3769

 359  D2a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC radio… (7-10 Summary Table)

Base: All Respondents 3769

 360  D2b. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: - Summary Table

Base: Used each provider at 
A2.1/A2.2

920

 361  D2b. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: - Summary Table

Base: Used each provider at 
A2.1/A2.2

920

 362  D2b_1. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 1 offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

920

 363  D2b_3. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 2 offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

943

 364  D2b_4. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 3 offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

293

 365  D2b_5. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 4 offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

676
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 366  D2b_7. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Radio 5 live offers me something 
that other

Base: Used each provider at 
A2.1/A2.2

465

 367  D2b_9. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC 6 Music offers me something that 
other

Base: Used each provider at 
A2.1/A2.2

225

 368  D2b_10. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Asian Network offers me 
something that

Base: Used each provider at 
A2.1/A2.2

102

 369  D2b_11. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC local radio stations offers me 
something

Base: Used each provider at 
A2.1/A2.2

585

 370  D2b_12. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: Any other BBC station (including digital 
BBC

Base: Used each provider at 
A2.1/A2.2

138

 371  D3. Comparing the BBC website and apps to other providers, how 
well, if at all, do you think the BBC website and apps...: - Summary
Table

Base: All who have used BBC 
online services in the past 3 
months

1997

 372  D3. Comparing the BBC website and apps to other providers, how 
well, if at all, do you think the BBC website and apps...: - Summary
Table

Base: All who have used BBC 
online services in the past 3 
months

1997

 373  D3_1. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
a mix of different types of content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 374  D3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
high quality content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 375  D3_3. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide content that other websites or apps don't provide.

Base: All who have used BBC 
online services in the past 3 
months

1997
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 376  D3_4. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Present content in a unique/innovative way.

Base: All who have used BBC 
online services in the past 3 
months

1997

 377  D3_5. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
content that appeals to a wide range of different audiences across 
the

Base: All who have used BBC 
online services in the past 3 
months

1997

 378  D3_6. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide distinctive online programmes and content.

Base: All who have used BBC 
online services in the past 3 
months

1997

 379  D3_sum. Comparing the BBC website and apps to other providers,
how well, if at all, do you think the BBC website and apps... (7-10 
Summary Table)

Base: All who have used BBC 
online services in the past 3 
months

1712

 380  D3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: - 
Summary Table

Base: All Respondents 3769

 381  D3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: - 
Summary Table

Base: All Respondents 3769

 382  D3_1_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
a mix of different types of content.

Base: All Respondents 3769

 383  D3_1_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
a mix of different types of content.

Base: All Respondents 3769

 384  D3_2_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
high quality content.

Base: All Respondents 3769

 385  D3_2_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
high quality content.

Base: All Respondents 3769

 386  D3_3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide content that other websites or apps don’t provide.

Base: All Respondents 3769
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 387  D3_3_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide content that other websites or apps don’t provide.

Base: All Respondents 3769

 388  D3_4_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Present content in a unique/innovative way.

Base: All Respondents 3769

 389  D3_4_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Present content in a unique/innovative way.

Base: All Respondents 3769

 390  D3_5_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
content that appeals to a wide range of different audiences across

Base: All Respondents 3769

 391  D3_5_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: Have 
content that appeals to a wide range of different audiences across

Base: All Respondents 3769

 392  D3_6_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide distinctive online programmes and content.

Base: All Respondents 3769

 393  D3_6_2. Comparing the BBC website and apps to other providers, 
how well, if at all, do you think the BBC website and apps...: 
Provide distinctive online programmes and content.

Base: All Respondents 3769

 394  D3_sum_2. Comparing the BBC website and apps to other 
providers, how well, if at all, do you think the BBC website and 
apps... (7-10 Summary Table)

Base: All Respondents 3769

 395  D3a. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: - Summary Table

Base: All who have used BBC 
online services in the past 3 
months

1997

 396  D3a. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: - Summary Table

Base: All who have used BBC 
online services in the past 3 
months

1997

 397  D3a_1. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have a mix of different

Base: All who have used BBC 
online services in the past 3 
months

1997
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 398  D3a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have high quality

Base: All who have used BBC 
online services in the past 3 
months

1997

 399  D3a_3. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Provide content that

Base: All who have used BBC 
online services in the past 3 
months

1997

 400  D3a_4. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Present content in a

Base: All who have used BBC 
online services in the past 3 
months

1997

 401  D3a_4. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Present content in a

Base: All who have used BBC 
online services in the past 3 
months

1997

 402  D3a_5. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Have content that appeals

Base: All who have used BBC 
online services in the past 3 
months

1997

 403  D3a_6. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Provide distinctive

Base: All who have used BBC 
online services in the past 3 
months

1997

 404  D3a_6. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: Provide distinctive

Base: All who have used BBC 
online services in the past 3 
months

1997

 405  D3a. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps... (7-10 Summary Table)

Base: All who have used BBC 
online services in the past 3 
months

1785

 406  D3a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: - Summary Table

Base: All Respondents 3769

 407  D3a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps...: - Summary Table

Base: All Respondents 3769

 408  D3a_1_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have a mix of 
different

Base: All Respondents 3769
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 409  D3a_1_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have a mix of 
different

Base: All Respondents 3769

 410  D3a_2_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have high 
quality

Base: All Respondents 3769

 411  D3a_2_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have high 
quality

Base: All Respondents 3769

 412  D3a_3_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Provide content
that

Base: All Respondents 3769

 413  D3a_3_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Provide content
that

Base: All Respondents 3769

 414  D3a_4_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Present content
in a

Base: All Respondents 3769

 415  D3a_4_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Present content
in a

Base: All Respondents 3769

 416  D3a_5_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have content 
that

Base: All Respondents 3769

 417  D3a_5_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Have content 
that

Base: All Respondents 3769
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 418  D3a_6_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Provide 
distinctive

Base: All Respondents 3769

 419  D3a_6_2. Using a scale of 1-10, where 1 means not at all 
important  and 10 means extremely important, how important, if at 
all, do you think it is that BBC website and apps...: Provide 
distinctive

Base: All Respondents 3769

 420  D3a_2. Using a scale of 1-10, where 1 means not at all important  
and 10 means extremely important, how important, if at all, do you 
think it is that BBC website and apps... (7-10 Summary Table)

Base: All Respondents 3769

 421  D3b. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: - Summary Table

Base: Used each provider at A4 659

 422  D3b. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: - Summary Table

Base: Used each provider at A4 659

 423  D3b_1. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC.co.uk offers me something that 
other

Base: Used each provider at A4 659

 424  D3b_9. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Sport offers me something that 
other

Base: Used each provider at A4 721

 425  D3b_10. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC News offers me something that 
other

Base: Used each provider at A4 1189

 426  D3b_11. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Weather offers me something that
other

Base: Used each provider at A4 1059
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 427  D3b_12. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC CBeebies Playtime offers me 
something that

Base: Used each provider at A4 118

 428  D3b_13. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Music offers me something that 
other

Base: Used each provider at A4 185

 429  D3b_14. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Food offers me something that 
other

Base: Used each provider at A4 382

 430  D3b_15. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC iWonder offers me something that
other

Base: Used each provider at A4 66

 431  D3b_16. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC+ offers me something that other

Base: Used each provider at A4 88

 432  D3b_17. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Bitesize offers me something that 
other

Base: Used each provider at A4 132

 433  D3b_18. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC CBeebies Storytime offers me 
something

Base: Used each provider at A4 102

 434  D3b_20. How strongly do you agree with the following statement, 
using a scale of 1 to 10, where 1 means not at all agree, and 10 
means agree completely?: BBC Sounds offers me something that 
other

Base: Used each provider at A4 243

 435  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content? - Summary Table

Base: All Respondents 3769
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 436  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content?: Watch/access TV channels

Base: All Respondents 3769

 437  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content?: Watch catch up, on demand or video streaming services

Base: All Respondents 3769

 438  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content?: Listen to radio

Base: All Respondents 3769

 439  E2. Which of the following devices do you use to watch TV, listen 
to radio, use video-on-demand services or access online and app 
content?: Access online and apps

Base: All Respondents 3769

 440  F1. To what extent do you agree or disagree with the statement ‘I 
would miss the BBC if it wasn’t there’?

Base: All Respondents 3769

 441  F2. To what extent do you agree or disagree with the statement 
‘The BBC is less relevant to me than it was in the past’?

Base: All Respondents 3769

 442  NU1. Typically, how frequently do you access news? By news, we 
mean national, international, regional/local news and other topical 
events accessed via any platform (radio, TV, newspaper or online

Base: All Respondents 3769

 443  QIA1. In which of the following locations have you accessed the 
internet in the past 3 months?

Base: All Respondents 3496

 444  DC01B. Which of the following statements best describes your 
current stage in life?

Base: All Respondents 3769

 445  DC02. Do you have any children aged under 16 living in your 
household?

Base: All Respondents 3769

 446  DC04. Are you responsible for the children under 16 in your 
household? Are you their parent or guardian?

Base: All who coded 1-4 at DC02 1096

 447  DC05. Are you a carer for someone over the age of 16? Base: All Respondents 3769

 448  DC06. Which, if any, is the highest educational or professional 
qualification you have obtained. If you’re still studying, please 
select the highest level achieved so far.

Base: All Respondents 3769
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 449  DC07. In which of the following income bands does your gross 
annual household income fall?

Base: All Respondents 3769

 450  DC08. What is your current working status? Base: All Respondents 3769

 451  SOCIAL GRADE. What is the occupation of the person with the 
highest income in your household?

Base: All Respondents 3769

 452  DC13. Please indicate which of the following you consider yourself
to be:

Base: All Respondents 3769

 453  DC14. Have you gone through any part of a process (including 
thoughts or actions) to change from the sex you were described as
at birth to the gender you identify with, or do you intend to?

Base: All Respondents 3769

 454  DC15. Which of these, if any, limit your daily activities or the work 
you can do?

Base: All Respondents 3769

 455  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements - Summary Table

Base: All Respondents 3769

 456  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements: I am satisfied with my 
life

Base: All Respondents 3769

 457  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements: I feel very positive about
my future

Base: All Respondents 3769

 458  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements: I don’t like people to 
think badly of me

Base: All Respondents 3769

 459  DC17. Please use the scale below to indicate how much you agree
or disagree with the following statements: White lies are 
acceptable to avoid hurting people’s feelings

Base: All Respondents 3769

 460  BAN1. Banner 1 Base: All Respondents 3769

 461  BAN1. Banner 1 Base: All Respondents 3769

 462  BAN1. Banner 1 Base: All Respondents 3769

 463  BAN1. Banner 1 Base: All Respondents 3769
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 464  BAN2. Banner 2 Base: All Respondents 3769

 465  BAN2. Banner 2 Base: All Respondents 3769

 466  BAN3. Banner 3 Base: All Respondents 3769

 467  BAN3. Banner 3 Base: All Respondents 3769

 468  BAN4. Banner 4 Base: All Respondents 3769

 469  BAN4. Banner 4 Base: All Respondents 3769

 470  BAN5. Banner 5 Base: All Respondents 3769

 471  BAN5. Banner 5 Base: All Respondents 3769

 472  BAN5. Banner 5 Base: All Respondents 3769



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2720421321422391351000743232624711011672412843257434174213168England
83%94%100%100%100%100%000100%85%80%83%81%81%84%84%85%85%80%84%

zTzzzz***zLMNzFI*AFLMNT
296170000006402142810128912725643960316Scotland

9%4%000000100%08%9%8%9%10%8%6%7%8%11%8%

zS**zKMN**zCDKMNO
PQRS

169700000510011823911568130512128181Wales
5%2%00000100%004%8%7%8%6%5%8%6%4%5%5%

zS*zKLN**zJ*zJzKOPQRS
9950000190007492426417191216104Northern Ireland

3%1%0000100%0003%3%2%3%3%3%2%2%3%3%3%

zKLM****KOPQRS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
NATIONS. Nations
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

70612061915921425553752346252200332296883130+ hours
21%27%2%4%4%3%10%2%6%3%20%24%18%32%28%13%1%4%6%13%22%

zTKM****zHJzHJDCDBCDABCD
EJKLM
NOPQR

4065083019180213833833916110117441376446320 - 29 hours
12%11%2%7%5%5%2%3%2%5%12%11%7%11%12%8%1%5%8%12%12%

R****DCDCDBCDEKL
MNOPQR

172193745011913311895251212101719115 - 19 hours
5%4%1%2%1%1%2%2%1%1%5%4%6%6%6%3%01%2%3%5%

****IDBCDE
KOPQR

3764884023241354833021119791461658427542911 - 14 hours
11%11%3%9%6%7%7%7%8%6%12%7%8%6%9%10%4%7%9%14%11%

PRRR***FI*DCDBCDCDEF
IKOPR

3345114422828124563151815566137156449603958 - 10 hours
10%11%4%10%7%8%6%5%6%8%12%6%11%4%7%9%4%7%10%11%10%

R***zFGIGI*DCDCDCDEF
GIKR

3956938764272121211438323186742165412975894696 - 7 hours
12%15%12%18%11%20%5%4%18%15%14%8%14%4%8%14%14%15%15%17%12%

zPzPR**M*zMNzFGIFGI*zzFGIM
31546484642522913942982297511625111867733613 - 5 hours

10%10%15%11%11%15%9%18%20%13%11%7%7%5%6%11%13%13%14%14%10%

zzQ*z*z*zzFG*zzzzF
163173541542325477132188740110428846391801 - 2 hours

5%4%11%10%14%7%13%10%6%10%5%6%6%5%4%7%11%10%9%7%5%

zOzOzOQz***z*zzzzz
8515252029171234554104827723652169100Less than 1 hour

3%3%8%5%7%5%7%5%5%6%2%3%3%6%3%5%9%6%3%2%3%

zzzzz***z*zJzzABCzABJ
334151361011331037231723619777263014532316528311832351None

10%3%42%24%34%29%38%44%26%32%7%25%20%21%16%21%43%32%24%6%9%

zSzOPQzzQzQz*zL*z*zzFJzJ*zJzJzzABCzABzAAJS
000000000000000000000Don’t know
000000000000000000000

****
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

419301611211621209252028225187303817339520133613441451Less than 1 hour or
13%7%50%29%41%34%45%49%31%38%9%28%23%27%19%26%52%38%27%8%12%none (Net)

zSzOPQzzQzQz*z*z*zzFJzJ*zFJzJzzABCzABzAAJS
4786283879675414171714313917149127193206113112541Light use (Net)

15%14%26%21%25%21%21%28%26%23%16%13%13%10%10%18%24%23%23%21%14%

zzzz*z*z*zzF*zzzzzF
1276187631659813049222281160735229270550872631752411484Medium use (Net)

39%42%20%39%25%37%21%18%34%31%42%24%40%20%30%36%23%30%36%46%39%

PRPR**M*MzFGIFGI*GIDCDzBCDCDEFG
IKMNPR

111217014493527235638911083261362317773661321294Heavy use (Net)
34%38%4%12%9%8%12%6%8%8%33%35%25%43%40%21%2%8%14%25%34%

ORR***H*HJzHIJDCDBCDABCDE
HJKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
INTU. In the past week, how many hours have you spent using the internet?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

15952291522000351101742351134513765824317411634202572371840Male
49%51%47%47%0100%51%33%66%47%49%45%50%57%48%48%42%48%53%45%49%

PPzPQRM**zKM*M*FIDCDDMP
1683219170221391093422391138717066604577912244562322891921Female

51%49%53%52%100%049%67%34%53%51%55%50%42%51%52%58%52%47%55%51%

OOzOQR*zKLN**LG*GzBCBLO
610100000100007111007In another way
000000000000001%000000

****zIJJ
000000000000011000001Prefer not to say
000000000000000000000

****zJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
SEX. Which of the following describes how you think of yourself?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

349990000000030326731130129000045316-24
11%22%0000000011%8%5%22%15%8%000012%

zT****zFHIJzHIJABCDE
HJKLM

NOPQRT
55910900000000516141026135121000067625-34

17%24%0000000019%5%8%19%15%8%000018%

zT***FHI*HIHIABCDE
FHIKLM
NOPQRT

4871070000000048735181296125000060235-44
15%24%0000000018%11%14%8%11%8%000016%

zT***zFGI*ABCDE
FGIKLM
NOPQRT

5624700000000472391515133132000061945-54
17%10%0000000017%13%12%11%15%9%000016%

zS****ABCD
EKLMN
OPQRS

47452000000003875411611614400052652655-64
14%11%0000000014%18%8%4%13%9%000100%14%

***GFGH*GzBCDBCDE
GKLM

NOPQR
465241832341952221221394173504528201274900490490049065-74

14%5%57%56%50%63%64%41%61%56%13%15%21%14%14%32%056%100%013%

zSzzzzPQzM*z*zM*zMzFJ*zzADzACDADS
37510138187195129730253252039542321593883883880038875+

11%2%43%44%50%37%36%59%39%44%7%31%32%22%18%25%100%44%0010%

zSzzOzOzz*zKLN*z*zzFJzFJ*zJzJzzABCzABABJS
132000000001500004000016Prefer not to say

00000000001%0000000000
****CF

3285450321422391351195164743273230813114389615333888774905263769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Age. How old are you?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

270184144523300085218141856714632855330292East of England
8%4%13%10%13%9%00011%8%5%13%4%8%10%8%10%11%6%8%

zSzz***zLMNzFGI*IzzAzALMNS
55216461966195000156562432135130243801567693727London

17%37%19%23%16%27%00021%21%14%16%25%14%16%21%18%15%18%19%

zTPzPR***LMNzFI*FIEFI
LMNT

1103514271724000411159310316722411912147Midlands East
3%8%4%6%4%7%0006%4%3%2%7%3%4%6%5%4%2%4%

zTzz***z*FIAT
291792755443800082275272177814029825446370Midlands West

9%17%8%13%11%11%00011%10%9%16%5%9%9%7%9%11%9%10%

zTz***LMNzFGI*LMNT
20081233301600045137321010688926452037210North East and

6%2%4%8%8%4%0006%5%10%8%7%8%6%7%5%4%7%6%Cumbria
zSOR***zFJ*zJS
4003975395956000114330381112102208421147253441North West

12%9%23%9%15%16%00015%12%12%8%9%11%14%11%13%15%10%12%

zzOPQQzQ***zLMN*zLMN
296170000006402142810128912725643960316Scotland

9%4%000000100%08%9%8%9%10%8%6%7%8%11%8%

zS**zKMN**zCDKMNO
PQRS

213291236321600049183876439016493337241South
6%6%4%9%8%5%0007%7%3%5%4%5%6%4%6%7%7%6%

ORR***LMI*IFILMN
1274101412110002387112335386231722131South East

4%1%3%3%3%3%0003%3%4%1%2%4%2%2%3%3%4%3%

zS****ES
11892324301700047851746426427472016127South West

4%2%7%6%8%5%0006%3%5%3%4%5%4%7%5%4%3%3%

zzz***z*zzAz
9950000190007492426417191216104Northern Ireland

3%1%0000100%0003%3%2%3%3%3%2%2%3%3%3%

zKLM****KOPQRS
169700000510011823911568130512128181Wales

5%2%00000100%004%8%7%8%6%5%8%6%4%5%5%

zS*zKLN**zJ*zJzKOPQRS
128871711140002410282433508241717140West

4%2%2%4%3%4%0003%4%3%2%3%4%3%2%3%3%3%4%

****
3122739374333000762334011169614838763859341Yorkshire and

9%6%12%9%11%9%00010%9%13%8%12%11%10%10%9%8%11%9%Lincolnshire
z***LMNzJ*LMN

3285450321422391351195164743273230813114389615333888774905263769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
TV_Region. Which region do you live in?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

22011412463203042621142566169320497905859882565843283072355English
67%31%77%76%78%75%6%27%4%76%62%66%74%63%65%64%66%67%67%58%62%

zSzzzz*LN**zLMNzJ*zAALMNS
12014122028147517413444918331618122Welsh

4%01%01%1%056%1%1%3%5%3%9%5%3%5%4%3%4%3%

zS*zKLN**zJ*zFHJzJJKOPQS
267555280153101742913178712728643755274Scottish

8%1%2%1%1%2%02%83%1%6%10%10%12%10%8%7%7%7%10%7%

zS**zKMN**JzJzJKNO
PQRS

80401001000158728262551161085Northern Irish
2%1%000053%0002%2%1%6%3%2%1%1%1%2%2%

zKLM****zHIJKOPQR
5721876698828277916457654203716829283187104116773British

17%42%21%23%21%23%36%14%14%22%21%18%16%26%19%19%21%21%21%22%21%

zTzKLM****FHT
17213181412920022246861247977241727311Other (Please write

5%29%3%3%3%3%13%1%03%9%3%4%8%5%6%2%3%4%5%8%in)
zTKLM***zFI*IIDABCDE

FIKLM
OPQRT

3411470329438403363215165767282132014117795715793969045085343920Total
104%104%102%104%103%103%107%100%102%103%103%104%107%124%107%103%102%103%104%102%104%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
NATID. How would you describe your national identity?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

30680293403371326154664697218927511911377513303678224554493068English / Welsh /
93%091%96%95%93%79%91%100%94%80%90%90%79%86%87%95%94%93%85%81%Scottish / Northern

zSzzOzRz**zMN*zNzGJzGJ*zGJzzAzAzAJSIrish / British
49032324005314111217495749Irish

1%01%01%021%001%1%1%01%1%1%1%1%1%1%1%

zSzKLM****S
300000000010022000003Gypsy or Irish
00000000000001%0000000traveller

****zFIJ
165035530009142158204349518165Other White

5%01%1%1%1%01%01%5%04%5%2%3%1%1%1%3%4%background (Please
zS***zFII*FIIBCBCDEFIwrite in)

KOPQRS
026000001001750085110226White and Black
06%000001%001%2%001%000001%Caribbean

zT*K***CEKT
016000000001411022000516White and Black
04%000000001%01%0000001%0African

zT****CCET
016000000001310132000216White and Asian
04%0000000000000000000

zT****CET
01301010001910016011413Other mixed heritage
03%000000000000000001%0background (Please

zT****Twrite in)
08582550001065536152631071185Indian
019%3%01%1%0001%2%2%2%4%2%2%1%1%1%2%2%

zTQ****FCQT
03801000001262021114110038Pakistani
08%000000001%1%01%1%1%00001%

zT****ABCKT
015000000001410023000215Bangladeshi
03%0000000000000000000

zT****CT
0440110000138312617110544Chinese
010%000000001%1%01%1%1%0001%1%

zT****CBCKT
024201100021900028022124Other Asian
05%000000001%00001%00001%background (Please

zT****Twrite in)
0642002010254311523033864African
014%0001%02%002%1%1%1%1%1%001%1%2%

zT*K**F*CDF
KPQT

05172450009385201112297551Caribbean
011%2%01%1%0001%1%2%1%01%1%01%1%1%1%

zTQ****ET
01003030003610345033210Any other Black /
02%01%01%00000002%00001%00African / Caribbean

zT****zFJTbackground (Please
write in)

060000000050001100006Arab
01%0000000000000000000

zT****T
040220400043400049242740Other ethnic
09%1%001%0001%1%00001%0001%1%background (Please

zT****ETwrite in)
0010100201170041310331135Prefer not to say
00000005%001%003%1%1%1%0001%

*zK***zIJIJJKT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

32850300410380331194664710236328012412480913903758404654743285White (Net)
100%093%97%97%94%100%91%100%96%86%91%94%87%90%91%97%96%95%90%87%

zSzzORzRzz**zM*zzJzGJ*zJzzAzAzAS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
ETHNICITY. What is your ethnic group?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

071010101015381213151111271Mixed/multiple
016%000001%002%3%1%1%1%1%0002%2%ethnic group (Net)

zT*K***BCDBCDEK
OPQRT

016210366000131248382952413813162Asian/Asian British
036%3%1%1%2%0002%5%3%2%6%3%3%1%1%2%3%4%(Net)

zTQ****BCDE
KOPQT

012595410010139893420402151214125Black/African/
028%3%1%1%3%02%02%4%3%2%3%2%3%1%2%3%3%3%Caribbean/Black

zTQ****DCDKPQTBritish (Net)
091231500057731211273521291Other ethnic group
020%1%1%01%0001%3%1%1%1%1%2%1%1%02%2%(Net)

zT***F*CBCF
KPQT

04502111102102032352277157413410342452450Minority Ethnic
0100%7%3%3%6%04%04%13%9%6%11%8%9%3%4%5%10%12%(Net)

zTPQQ***zFH*BCDBCDE
FHKLN
OPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
ETHNICITY. What is your ethnic group?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

177716211713011113621630246145612049634386701022941922601955No religion
54%36%36%31%28%39%13%31%46%33%53%39%37%44%49%44%26%34%39%49%52%

zSPPQ*N*N*NzFHI*HIDCDBCDBCDE
HIKMN
OPQRS

3364025313620751562783419198514131693861378Catholic
10%9%8%7%9%6%37%9%2%8%10%11%14%13%9%9%8%8%8%12%10%

zKLM****CKLO
83337143207198152421253495871124538247510199400201141871Church of

25%8%44%49%51%43%22%42%39%47%21%36%34%27%28%33%51%46%41%27%23%England/Scot

zSzzOzz*zN*z*zNzFJzJ*zJzzABCzABzAJSland/Ireland
2115916322720466471992415126510629633432271Other Christian

6%13%5%8%7%6%20%12%9%6%7%8%12%8%7%7%8%7%7%6%7%

zTzK****T
9701010001843483011117Buddhist
01%0000000001%2%3%1%000000

zT***JzJ*zJzJJT
73641320005276351510253343Hindu
08%1%01%1%0001%1%2%2%4%2%1%01%1%1%1%

zT****zJET
45461311900019369641324121981149Jewish

1%1%2%3%3%3%0003%1%3%5%3%1%2%3%2%2%2%1%

z***zzFJzFJ*zz
176420120002597462122022582Muslim

1%14%1%00000002%2%3%4%2%1%0001%2%

zT****BCDE
KOPQT

43251240006256341013264337Sikh
07%2%01%1%0001%1%2%2%3%1%1%01%1%1%1%

zT****zJT
162141311041011159363217Any other religion,

0001%01%3%2%01%001%1%1%1%1%1%1%00please describe
zKL****

619322412365120917259123681Prefer not to say
2%2%1%1%1%1%6%5%4%1%2%1%07%2%2%2%1%1%1%2%

zK*K*K**zFHIJBKQT
3316451321422391351195164743273732714916692515343888784905263802Total

101%100%100%100%100%100%100%101%100%100%100%106%113%116%103%100%100%100%100%100%101%

1372135183270260192153232453106216574623897582595322732351512Christian (Net)
42%30%57%64%67%55%78%63%50%61%39%54%56%44%43%49%67%61%56%45%40%

zSzzOzORzzKL*z**zzFJzFGJ*zJzzABCzABzAS
185930613514912815631730284162214360754957511203332132862184Non-Christian (Net)

57%68%42%35%33%44%16%33%46%38%59%47%46%52%55%49%31%38%44%54%58%

zTPPQ*N*N*NzHI*HIDCDBCDBCDE
HIKMN
OPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
RELIGION. What is your religion?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

1636178193248236204122946441128518275604758372485272782891827Freeview – free TV
50%40%60%59%60%58%60%57%72%59%47%59%57%42%53%55%64%60%57%55%48%via an aerial and

zSzzzz**z*zzFGJGJ*zGJzzAzzzJSset-top box or built
into the TV set

56388525053491410102479473245158211451167189658Cable - Virgin Media
17%20%16%12%14%14%4%7%15%14%18%15%24%31%18%14%12%13%15%17%17%

***NI*zFIJCDE
KMNQ

100213486104969472016190860902650247410772331561421141Satellite – from Sky
31%30%27%25%25%27%34%40%25%26%31%29%20%35%28%27%20%27%32%27%30%with a monthly

*K**zH*HDCDDCDEsubscription
HKPQ

199221218141613530141281422707218392128222Freesat satellite TV
6%5%4%4%4%5%6%6%8%4%5%9%11%15%8%5%5%4%4%5%6%- via a satellite

***zJzJ*zFJzJEJdish but with no
subscription

1142412711801119781691752525211611139Satellite – from
3%5%4%2%3%2%1%2%1%3%3%5%7%12%6%3%1%2%3%2%4%someone other than

***JJ*zFIJzJCDJQSky
23322632152312538158311223838427461922255BT TV (formerly BT

7%5%2%8%4%7%7%4%8%5%6%10%9%16%9%5%7%5%4%4%7%Vision)

PRR***zJ*zFJzJBEJPR
1162099117004188414111948475231711137TalkTalk TV

4%4%3%2%3%2%2%06%2%3%5%8%13%5%3%1%3%4%2%4%

***zJ*zFIJzJDJ
4211000000001995143310000055EE TV

1%2%000001%001%3%3%10%4%1%00001%

*K**zJJ*zFHIJzJABCDE
JKOPQ

228332423002518420920705438516262NOW TV
7%7%01%01%2%04%1%7%6%7%14%8%4%1%1%1%3%7%

**K**zFIJCABCDE
KMOPQR

747322301154684133322176882YouView
2%2%1%01%1%3%1%1%1%2%2%3%9%4%1%01%1%1%2%

****zFHIJzJCDEJKQ
107415335000811671527634949153No TV in household

3%9%2%1%1%1%2%001%4%2%1%3%3%4%1%1%1%2%4%

zT****ABCD
KOPQT

451944340008491331623483668Don’t know
1%4%1%1%1%1%0001%2%02%2%2%2%1%1%1%1%2%

zT****ICT
436160138348144641723599086434994532022911311188443910375976304999Total

133%134%119%114%114%119%121%117%141%116%128%147%154%203%146%123%113%118%122%120%133%

19632651582021801791028343601650168701055177961594312722892243Pay TV (Net)
60%59%49%48%46%51%52%55%53%48%60%55%54%74%58%52%41%49%56%55%60%

****zFHIJDCDDCDEK
OPQR

1756190196261247210123046457138119482695088712595442853111959Non Pay TV (Net)
53%42%61%62%63%60%60%59%72%61%51%63%62%48%57%57%67%62%58%59%52%

zSzzzz**z*zzFGJzGJ*zJzzBCzBzzJS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0. How do you receive TV channels, such as the BBC, ITV or Channel 4, on the main TV set in your household?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2988432205344275273143351549256323311111975612612446474034933452Yes
91%96%64%81%70%78%71%65%80%74%94%76%84%83%84%82%63%74%82%94%92%

zTPRR***zFGHI*IDCDBCDBCDEF
GHIKLM
NOPQRT

295171167811679618131941687521231392721432308733315No
9%4%36%19%30%22%29%35%20%26%6%24%16%16%15%18%37%26%18%6%8%

zSzOQzzQzz*z*z*zzFJzJ*zJzJzzABCzABzAJS
210000000010011100013Don’t know
000000000000000000000

****
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0a. Do you have access to the internet at home?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2911432142363234271545362505238127312113084713112496744254513370Unweighted Base

2888391202341274270143351543245022911011573312042436413994843307Base: All those who
selected yes at A0a

1959.7261.1110.7256.4173.3185.943.242.350.1358.51577.3199.181.395.7583.4886.1177.0454.1277.4281.92235.6Effective Base

11961825579656857111331076763757266377531561031731386Smart TV (i.e. a TV
41%47%27%23%24%25%34%22%21%25%44%33%33%50%36%31%22%24%26%36%42%with built-in video

***zFI*FHI*BCDABCDstreaming apps)
EFIKL
MOPQR

1613114140024129271227593117611196Apple TV
6%8%01%01%3%03%1%5%12%11%24%8%3%01%2%2%6%

***zFJzJ*zFHIJ*zJABCDE
JKOPQR

490492221213216253674821371541227342751544Amazon Fire
17%13%1%7%4%5%13%3%13%5%15%21%19%32%21%10%3%5%7%11%16%

RRRKM**K*J*zFHIJ*zJDCDABCDEJ
KMOPQR

21134162501261682111236940310721246Google Chromecast
7%9%02%1%2%1%3%4%1%7%9%10%20%9%3%1%2%2%4%7%

****zFHIJ*zJCABCDE
KOPQR

523795041010544331253714511006630605Games console
18%20%2%02%002%01%18%14%22%32%20%9%01%1%6%18%

OQ***I*zFIJ*IBCDABCD
EKLM

NOPQR
56971466457544371114675132241552374812576109646Freeview – free TV

20%18%23%19%21%20%31%8%14%20%19%22%29%21%21%20%20%19%19%23%20%via an aerial and

LM***zJ**set-top box or built
into the TV set

3454915281429024423002218188810712493657400Cable - Virgin Media
12%13%7%8%5%11%2%6%7%8%12%10%16%16%12%9%5%8%9%12%12%

P*****DCDEKPQ
56372275339413578047453162614419422967473636Satellite – from Sky

19%18%13%16%14%15%25%15%14%15%19%23%14%22%20%16%9%15%18%15%19%for a monthly
*****DCDCDEKsubscription

954285611311621281333294151214100Freesat satellite TV
3%1%1%2%2%2%5%2%6%2%3%5%7%11%4%2%1%2%3%3%3%- via a satellite

z***JzJ*zFIJ*zJJSdish but with no
subscription

40801010101201029287220348Satellite – from
1%2%000003%001%4%2%8%4%1%1%001%1%someone other than

*K**zJ*zFHJ*zJBCEJKSky
136901961310419941871343391423916146BT TV (formerly BT

5%2%06%2%5%6%07%3%4%8%6%11%6%3%6%4%2%3%4%Vision)
PRRRM***zJ*zFJ*JBBEJR

7210666600312498813312641511783TalkTalk TV
3%3%3%2%2%2%3%06%2%2%3%7%11%4%2%1%2%3%2%3%

***zJ*zFIJ*zJJ
213000000008239153000024EE TV

1%1%0000000001%2%7%2%000001%

***J*zFIJ*zJCEJ
170190000002013911513473703313191NOW TV

6%5%0000005%06%5%5%12%6%3%001%3%6%

**K**zFIJ*CDABCDE
KOPQR

36432230105222181610165341YouView
1%1%1%1%1%1%02%1%1%1%1%1%7%2%1%01%1%1%1%

****zFHIJ*zJJ
119919550927171310131421068733953290399531691151701406Laptop, netbook,

42%50%25%27%26%26%24%32%25%26%44%32%35%46%40%33%22%26%29%35%43%tablet or smartphone
zT***I*I*ICDABCD

EIKLN
OPQRT

511018360229434001623312101161Other device
2%3%02%1%2%06%3%2%2%2%002%2%1%2%2%2%2%connected to the TV

*****
390415696846941113152318441717982587818010285433None of these

14%10%28%28%31%25%26%34%26%28%13%19%15%15%13%21%32%28%26%17%13%

zzzzz*z*z*zzFJ**zzAzAzAz

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0b. Do you connect any of these devices to your home internet to watch catch-up and on-demand services on your main TV set?
Base: All those who selected yes at A0a

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2911432142363234271545362505238127312113084713112496744254513370Unweighted Base

2888391202341274270143351543245022911011573312042436413994843307Base: All those who
selected yes at A0a

20251510116134131212583227Don’t know
1%1%2%02%01%2%3%1%1%2%1%3%2%1%2%1%1%01%

Q****zJ*zJJT
62918742744893753882446817635259516260400170920603099146058467217Total

218%223%135%144%137%144%173%140%158%141%215%226%236%349%233%171%128%143%152%175%218%

2478348141243185200102137385211918192956249341594532933982847Connected TV Viewing
86%89%70%71%68%74%73%64%72%71%86%79%84%82%85%78%66%71%74%82%86%(Net)

***I**IBCDABCD
EIKLM
NOPQR

390415696846941113152318441717982587818010285433Non-connected TV
14%10%28%28%31%25%26%34%26%28%13%19%15%15%13%21%32%28%26%17%13%Viewing (Net)

zzzzz*z*z*zzFJ**zzAzAzAz

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0b. Do you connect any of these devices to your home internet to watch catch-up and on-demand services on your main TV set?
Base: All those who selected yes at A0a

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

11961825579656857111331076763757266377531561031731386Smart TV (i.e. a TV
36%41%17%19%17%19%25%14%17%18%39%25%28%40%30%25%14%18%21%33%37%with built-in video

***zFHI*FHIIDCDBCDBCDEstreaming apps)
FIKLM
NOPQR

1613114140024129271227593117611196Apple TV
5%7%01%01%2%03%1%5%9%9%19%7%2%01%1%2%5%

***zJJ*zFHIJDABCDE
KOPQR

490492221213216253674821371541227342751544Amazon Fire
15%11%1%5%3%4%9%2%10%3%13%15%16%26%17%8%2%4%6%10%14%

RRRKM**K**zFHIJzJDCDBCDABCDEJ
KMOPQR

21134162501261682111236940310721246Google Chromecast
6%8%01%1%1%1%2%3%1%6%7%8%16%8%3%1%1%1%4%7%

****zFIJCDABCDE
KOPQR

523795041010544331253714511006630605Games console
16%18%1%01%001%01%16%10%19%26%16%7%01%1%6%16%

Q***II*zFIJIDBCDABCD
EIKLM
NOPQR

56971466457544371114675132241552374812576109646Freeview – free TV
17%16%14%15%14%15%22%5%11%15%17%16%24%16%17%15%12%14%16%21%17%via an aerial and

M****CDCDEMset-top box or built
into the TV set

3454915281429024423002218188810712493657400Cable - Virgin Media
11%11%5%7%4%8%2%4%6%6%11%7%14%13%10%7%3%6%7%11%11%

PPR***I*DCDCDBCDE
KNPQR

56372275339413578047453162614419422967473636Satellite – from Sky
17%16%8%13%10%12%18%10%11%11%17%17%12%18%16%13%6%11%15%14%17%for a monthly

****DCDDCDEKsubscription

OPQR
954285611311621281333294151214100Freesat satellite TV

3%1%1%2%1%2%3%1%5%1%2%4%6%9%4%2%1%2%2%3%3%- via a satellite
z**K*J*zFIJESdish but with no

subscription
40801010101201029287220348Satellite – from

1%2%000002%001%3%2%6%3%000001%someone other than
*K**zJ*zFJzJBCEJKSky

136901961310419941871343391423916146BT TV (formerly BT
4%2%04%2%4%4%06%3%3%6%5%9%5%3%4%3%2%3%4%Vision)

PRRRM****zFJBEPR
7210666600312498813312641511783TalkTalk TV

2%2%2%1%2%2%2%04%2%2%3%6%9%3%2%1%2%2%1%2%

***zJ*zFIJzJJ
213000000008239153000024EE TV

1%1%0000000001%2%6%2%000001%

***J*zFIJzJCEJK
170190000002013911513473703313191NOW TV

5%4%0000004%05%4%4%9%5%2%001%2%5%

**K**zFIJCDABCDE
KOPQR

36432230105222181610165341YouView
1%1%1%001%01%01%1%1%1%6%2%1%01%1%1%1%

****zFHIJzJEJ
119919550927171310131421068733953290399531691151701406Laptop, netbook,

37%43%16%22%18%20%17%20%20%19%39%24%29%37%32%26%14%19%24%32%37%tablet or smartphone
zT***zFI*IIDCDBCDABCDE

FIKLM
NOPQRT

511018360229434001623312101161Other device
2%2%02%1%2%04%2%1%2%1%002%1%1%1%2%2%2%connected to the TV

R****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0b_2. Do you connect any of these devices to your home internet to watch catch-up and on-demand services on your main TV set?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

390415696846941113152318441717982587818010285433None of these
12%9%17%23%21%20%19%22%21%20%12%14%13%12%11%17%20%21%21%16%11%

zzzz*z*z*zF*zzzzz
20251510116134131212583227Don’t know

1%01%01%01%1%2%1%01%1%2%1%1%1%1%1%01%

****zJJJ
107415335000811671527634949153No TV

3%9%2%1%1%1%2%001%4%2%1%3%3%4%1%1%1%2%4%

zT****ABCD
KOPQT

295171167811679618131941687521231392721432308733315No Internet
9%4%36%19%30%22%29%35%20%26%6%24%16%16%15%18%37%26%18%6%8%

zSzOQzzQzz*z*z*zzFJzJ*zJzJzzABCzABzAJS
210000000010011100013N/A
000000000000000000000

****
669593339557049347230649496655455982824281877239645711536968897687Total

204%207%123%135%126%134%154%126%146%130%203%194%215%300%209%156%118%131%142%169%204%

2478348141243185200102137385211918192956249341594532933982847Connected TV Viewing
75%77%44%58%47%57%52%41%57%52%78%59%70%66%70%61%41%52%60%76%76%(Net)

PRPR***zFGII*IDCDBCDBCDEF
GIKLM
NOPQR

390415696846941113152318441717982587818010285433Non-connected TV
12%9%17%23%21%20%19%22%21%20%12%14%13%12%11%17%20%21%21%16%11%Viewing (Net)

zzzz*z*z*zF*zzzzz

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A0b_2. Do you connect any of these devices to your home internet to watch catch-up and on-demand services on your main TV set?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2772294293407367332164464700225426311210972012863678244574663085BBC One
84%65%91%96%94%95%84%86%100%94%82%86%85%77%80%84%95%94%93%89%82%

zSzzRzz**zMN*zMNFG*zzAzAzAzS
21471832413533062881036585941712210102835419933226983763862342BBC Two

65%41%75%84%78%82%54%70%90%80%63%68%78%58%60%65%83%80%77%73%62%

zSzzPRzzR**zMN*zNzFGzFGJ*zzACzAzzS
11631021102261541824183133693310149582955341793902112221278BBC Four

35%23%34%54%39%52%23%35%48%45%34%33%37%40%33%35%46%44%43%42%34%

zSzPRzPR**zN*zN*zzzzS
254223826236733829117416162920142551039968011783337484154292793ITV / STV (Scotland)

77%53%82%87%86%83%90%80%95%85%74%83%79%69%76%77%86%85%85%82%74%/ UTV (Northern
zSzzOzzz**zKM*zzFGJ*zzzzzSIreland)

172516814622119717072233367138115771704567191694292592821909Any other ITV
53%37%45%52%50%48%37%42%52%49%51%51%54%49%51%47%44%49%53%54%51%channel (e.g. ITV2,

zS****DCDDDENSITV3, ITV Be)
23432172353333042631031535671893212908658210402916613693902576Channel 4

71%48%73%79%78%75%50%61%82%76%69%69%69%60%65%68%75%75%75%74%68%

zSzzz**zMN*zMNFG*zzzzFNS
154614511317915713541019293122614153544125971203252052711705Any other Channel 4

47%32%35%43%40%39%20%20%29%39%45%46%40%38%46%39%31%37%42%51%45%channel (e.g. E4,
zS***MN*DCDzBCDCDEKLFilm4, More4,

MNORS4Seven)
184115419828023924092848478144518076684858512525633113312003Channel 5

56%34%62%66%61%68%44%56%75%64%53%58%58%48%54%55%65%64%64%63%53%

zSzzzz**zMN*zNG*zzzzzS
8618864928372361015668386363623433863175112143957Any other Channel 5

26%20%20%22%21%21%14%12%15%21%25%28%27%25%26%22%16%20%23%27%25%channel (e.g. 5USA,

zS****DCDCDCDE5Star)
KMNS

119574851731161423112625890712554513284951082981902101280Any UKTV channel
36%16%26%41%30%40%14%22%41%35%33%41%41%36%37%32%28%34%39%40%34%(e.g.Dave, Really,

zSzPRzPR**MN*NzJ*DzCDzDDNRSYesterday, Drama)
102811083977510551412180849873048264355732101381411144Any Sky channel

31%24%26%23%19%30%24%27%19%24%31%28%23%34%29%23%19%24%28%27%30%(e.g. Sky1, Sky
zSPPQ****DCDDCDEAtlantic, Sky

KPQSSports)
98183306072676167163828515107117S4C

3%4%1%1%02%1%14%3%1%3%5%6%11%4%2%1%2%2%1%3%

*zKLN**zJ*zFIJACEKPQ
11711771132101631615202932499410951442915381633782152021350BBC News Channel

36%39%35%50%42%46%25%39%46%44%36%36%39%31%33%35%42%43%44%38%36%

zPRzzR**N*zN*zzzF
3985131693268283100314382527113176491136462453BBC Parliament

12%11%10%16%8%19%9%16%5%13%11%12%19%19%13%11%13%13%13%12%12%

zPRzPR***zJ*zFJ
1201342230010587139133931815715133BBC Alba

4%3%1%001%1%016%1%3%4%7%9%4%2%2%2%1%3%4%

**zKMN*J*zFIJBCE
KOPQ

23839131311150022619716721666711281720277CBBC
7%9%4%3%3%4%3%02%4%7%5%5%15%7%4%3%3%3%4%7%

****zFHIJABCD
EKMPQ

300531421191610435269166186611013392626353CBeebies
9%12%4%5%5%4%5%06%5%10%5%5%13%7%7%3%4%5%5%9%

M***I*FHIABCD
EFIK

MOPQR
190181423013551382067606616412534208BBC Scotland

6%4%01%1%1%01%55%1%5%6%5%5%7%4%4%5%5%6%6%

**zKMN**EKOPQR
721812151413111276573323531329172289Other (please

2%4%4%4%4%4%3%2%1%4%2%2%2%2%3%3%3%3%3%4%2%specify)
***z*zz

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1.1 & A1.2. Which, if any, of these TV channels have you personally watched in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

19869134690301721295145410910201016278None of these
6%15%4%1%2%3%2%6%02%8%3%4%10%6%7%3%2%2%3%7%

zTPQQ*L**I*IIABCDI
KLOPQT

219502226203530682587251597300501510317649206289792757509564256860013433367524330Total
668%495%633%728%662%716%502%590%779%687%646%670%682%649%642%624%662%684%701%698%646%

2880333299413378334174564712234828112112176913343728384664803235Net: Any BBC
88%74%93%98%97%95%86%88%100%96%86%91%92%84%86%87%96%95%95%91%86%Channels

zSzzORzRz**zMN*zMNzFGJ*zAzAzzS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1.1 & A1.2. Which, if any, of these TV channels have you personally watched in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Any
Any Skyother
channelAny UKTVAnyChannelAnyITV /

(e.g.channelother4otherSTV
Sky1,(e.g.ChannelchannelITV(Scot
SkyDave,5(e.g.channelland) /
AtlaReally,channelE4,(e.g.UTV

BBCntic,Yeste(e.g.Film4,ITV2,(Nor
BBCBBC AlbaParliBBC NewsSkyrday,5USA,ChannelMore4,ChannelITV3,thern

ScotlandCBeebiesCBBCamentChannelS4CSports)Drama)5Star)54Seven)4ITV Be)Ireland)BBC FourBBC TwoBBC One
(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

23338630714547913541451206126098020081722254919272788127723143057Unweighted Base

20835327713345313501171144128095720031705257619092793127823423085Base: All
Respondents who have
watched TV in the
last 3 months

165.8254.7197.6105.7331.4925.8100.4833.0872.3657.71374.71136.91733.31284.91883.6871.81570.42063.8Effective Base

338869386527327223144104204176284237632121328784A few times a day
16%25%25%29%14%20%23%20%11%11%10%10%11%12%23%9%14%25%

CGHBCEFGBCEFGBCEFGHCGHBCEFBCEFBCEFCGHBCEFGCFGHIJBCDEFG
HIJKNRHIJNRIJKMNRGHIJNGHIJNGHIJNHIJKNRHIJKMNR

67100742196457333312562124603166324339952487141304At least once every
32%28%27%16%21%34%28%29%20%22%23%19%25%23%36%19%30%42%day

CEFGCGIJNOCGJOCEFGHCGOCEFGGCGCGJOGBCEFGHCEFGBCDEF
HIJNOIJKNOHIJNOIJKNOPQHIJNOGHIJKL

MNOPQR
337458329827124295419278548479748548616372686517About two or three
16%21%21%24%22%20%21%26%33%29%27%28%29%29%22%29%29%17%times a week

AAADMRADEFGHADMNPQRADMNQRADMNPQRADMNPQRADMNPQRAADMNPQRADMNPQR
KLMNPQR

373836219620317193284203497452588422374297397337At least once a week
18%11%13%16%21%15%15%17%22%21%25%26%23%22%13%23%17%11%

AQADMPQAADQABDKMPQABDKMPQABDKLABDEFABDKABDKMPQAABDKADQ
MOPQRIJKLMLMPQLMPQ

NOPQR
2423198538886010810519918321417911516815192At least once a
11%7%7%6%12%7%6%5%8%11%10%11%8%9%4%13%6%3%month

ABDKMAAABDFKMQADAAADKABDFKMQABDFKMABDFKMQABDKABDKMAABDEFHAD
JKMOPQ

8271510383022350315554574138424430At least once in the
4%8%6%8%8%2%2%2%4%3%3%3%2%2%1%3%2%1%last three months

ADABCDEFABDEABCDEFABCDEFAAABDEFKMABDADABDADAABDA
GHIJKLMFHKMGHIKLMGHIJKLM

735382861919244046534924302322Don’t know/can’t
3%1%2%2%2%2%5%2%1%3%2%3%2%3%1%2%1%1%remember

ABDAABDABDFHADAABDABDABDJABDABDABD
JKMNPQ

20835327713345313501171144128095720031705257619092793127823423085Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1001881435916073060554399315664492917670162736910412087Daily (Net)
48%53%52%44%35%54%51%48%31%33%33%29%36%35%58%29%44%68%

CEFGBCEFBCEFCEGHIJCGBCEFGCEFGBCEFGCGCGHJCGJBCEFGHCEFGBCDEF
HIJNGHIJNGHIJNHIJKNOHIJNGHIJNIJKMNORHIJNGHIJKL

MNOPQR
17030023811235512041011042110279617081422225216402617103821242941Weekly (Net)

82%85%86%84%78%89%86%91%86%83%85%83%87%86%94%81%91%95%

NNCEGHCEFGHICNNCNNCGHINRCGNBCEFGCEFGHIBCDEF
IJNRJNOPQRHIJKLJNOPQRGHIJKL

MNOPQRMNOPQR
19432325712040812921091102121090119071605246618202731120622743033Monthly (Net)

93%92%93%90%90%96%93%96%95%94%95%94%96%95%98%94%97%98%

NOQCGINNNNOQNGNOQNOQCEFGHNCEFGHIJBCEFG
OPQRIJKLMLMNOPQRHIJKL

NOPQRMNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels? - Summary Table
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2721320201403290314626671604215228512111477913033428034614273057Unweighted Base

2772294293407367332164464700225426311210972012863678244574663085Base: All
Respondents who have
watched TV in the
last 3 months

1859.6197.0168.9287.4226.1226.851.654.058.9451.71439.1211.087.284.7557.3912.7255.3568.1312.8269.72063.8Effective Base

690939811210910172113210526994438232361130251121116784A few times a day
25%32%33%28%30%30%42%48%21%30%23%38%39%35%32%28%36%30%26%25%25%

zTzzL*zKL**zzFJzJ*zJ*zJzzABCzBJ
1204931452352041766173938095410645412976191914412512131304At least once every

43%32%49%58%55%53%38%38%61%54%42%40%40%38%41%48%52%54%55%46%42%day
zSzzzz**zMN*zMN**zzzAzAS
46346393641342377539230131310917633865374517About two or three

17%16%13%9%11%10%10%8%10%11%17%11%12%12%15%14%9%11%12%16%17%times a week
***I**CDBCDE

IKOPQ
29244712910233192632291361824262253337At least once a week

11%15%2%3%3%3%11%6%5%3%12%8%8%12%9%6%1%3%5%11%11%

K***F**DCDBCDBCDEF
KOPQR

8010242300257730114272751092At least once a
3%3%1%1%1%1%003%1%3%1%01%2%2%1%1%1%2%3%month

*****BCDE
KOPQR

282030300032500146132030At least once in the
1%1%01%01%00001%001%1%000001%last three months

*****CE
1574526000917222315594022Don’t know/can’t

1%2%1%1%1%2%0001%1%1%1%2%01%1%1%1%01%remember

zTz****F*zAT
2772294293407367332164464700225426311210972012863678244574663085Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1894186243347312277133852589148020688805299803216923723282087Daily (Net)
68%63%83%85%85%83%79%86%82%84%66%78%79%73%73%76%88%84%81%70%68%

zzzzz*z*z*zzFJzJ**zJzzABCzAzAJ
2649275288395363321164462683213525711010569912373588054464562941Weekly (Net)

96%94%98%97%99%96%100%100%97%98%95%98%99%96%97%96%98%98%98%98%95%

z***z**zJzzzz
2729285290399365324164464688221226011010671312643618124514663033Monthly (Net)

98%97%99%98%99%97%100%100%100%98%98%99%99%97%99%98%98%99%99%100%98%

*****zCD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC One
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

21052001633572452754054645201638224105915749842956783833562314Unweighted Base

21471832413533062881036585941712210102835419933226983763862342Base: All
Respondents who have
watched TV in the
last 3 months

1441.6126.6133.7253.6184.5198.132.443.653.2381.01099.1164.873.171.1412.0689.9222.3476.9254.7227.51570.4Effective Base

298305554515819410922344202194167681225444328A few times a day
14%16%23%15%17%20%10%24%6%18%13%21%19%25%17%17%21%17%14%11%14%

zzQ*L**zLzJ*zJ*zJzzAzA
656558015111012151325231522602522166342122275153104714At least once every

31%30%33%43%36%42%50%37%43%39%30%29%24%27%31%34%38%39%41%27%30%day
zPzRz**z*z**zzAzAzA

634506879836529211485165434211452628617992136686About two or three
30%27%28%23%27%22%15%25%36%25%30%25%33%26%27%26%27%26%25%35%29%times a week

*****zBCCEKOQ
357362741402823768291401498914727805475397At least once a week

17%20%11%12%13%10%19%9%12%11%17%19%14%11%16%15%8%12%14%19%17%

*****DCDCDCDEKOQ
138861615702222111764374610261616151At least once a

6%4%2%5%5%3%2%5%3%4%6%3%6%5%7%5%3%4%4%4%6%month
*****ICDEKOR

40334440007351015166821044At least once in the
2%2%1%1%1%1%3%001%2%001%1%2%2%1%03%2%last three months

L*****BB
2212735000914435513395123Don’t know/can’t

1%1%1%2%1%2%0001%1%2%3%6%1%1%1%1%1%01%remember
****zFJ*

21471832413533062881036585941712210102835419933226983763862342Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

954851352051611796222834074510444432605091903962071481041Daily (Net)
44%46%56%58%53%62%61%61%49%57%44%50%43%52%48%51%59%57%55%38%44%

zzzz*z**z**zzAzAzAA
1946171231325284272103456556155119892734959183036563533592124Weekly (Net)

91%93%95%92%93%94%94%95%97%94%91%94%90%88%91%92%94%94%94%93%91%

z***z**zzz
2084179236342299279103658578166220598775329633136823693752274Monthly (Net)

97%98%98%97%98%97%97%100%100%97%97%98%97%93%98%97%97%98%98%97%97%

**N***G

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Two
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

11551147422712617520293330189711254613185381753832082101277Unweighted Base

11631021102261541824183133693310149582955341793902112221278Base: All
Respondents who have
watched TV in the
last 3 months

800.170.160.9163.197.8122.916.422.326.9220.5604.881.339.949.0229.0380.5129.8269.1139.8135.2871.8Effective Base

108127127120011883134123241132078121A few times a day
9%12%6%5%4%6%6%04%5%9%13%9%22%11%8%7%5%3%4%9%

***********zFJ*ABCKQ
217312942383314771175197136510539844441248At least once every

19%30%27%19%25%18%32%24%22%21%19%19%13%22%22%20%22%21%21%18%19%day
zT************T

3462534794173141011327125201388169461298362372About two or three
30%24%31%35%27%40%23%21%33%34%29%24%41%23%30%32%26%33%39%28%29%times a week

**P*zP*******GI**DzACD
2831127553844189832362113755127511004963297At least once a week

24%11%25%25%25%24%28%42%29%25%25%21%26%13%18%24%29%26%23%28%23%

zS*********zFG***FS
149138201612023271191533385515331840168At least once a

13%13%7%9%10%6%11%11%10%8%13%15%5%6%13%10%8%8%8%18%13%month
************BCDCEKO

384295601011321149198113642At least once in the
3%4%1%4%3%3%03%03%3%1%2%7%3%3%5%3%1%3%3%last three months

************
236399400112177259197136230Don’t know/can’t

2%5%3%4%6%2%003%4%2%7%4%8%3%4%4%3%3%1%2%remember
**z*******zJ**zFJ*zT

11631021102261541824183133693310149582955341793902112221278Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

32543365445452489025832112596146521035149369Daily (Net)
28%42%33%24%29%25%38%24%25%27%28%32%22%43%33%27%29%27%24%22%29%

zT***********zHJ*T
9547998188124162415272867657844452394421493321841741038Weekly (Net)

82%77%89%83%81%89%89%87%88%85%82%77%89%79%81%83%83%85%87%78%81%

***zQ*********z
110292105208140173417303138849346492774961643652012141206Monthly (Net)

95%90%95%92%91%95%100%97%97%93%95%92%94%84%94%93%92%94%95%96%94%

*********G***GG

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Four
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2518260176364263277646267540194727611010772512103097334244062788Unweighted Base

254223826236733829117416162920142551039968011783337484154292793Base: All
Respondents who have
watched TV in the
last 3 months

1719.6161.3144.8259.4203.5196.053.650.555.4398.31306.5201.874.378.1509.0830.5229.9509.4279.5261.91883.6Effective Base

56565828296676161216441792262919231710519893100632A few times a day
22%27%31%22%29%23%33%40%20%26%21%36%25%29%28%27%31%26%22%23%23%

zOQzQ*zKL**zFJ**zJzzABCzBJ
9405611415914612891724273698894242261472142323181140995At least once every

37%23%44%43%43%44%51%42%39%43%35%35%41%42%38%40%42%43%44%33%36%day
zSzzzzz***z**zzAzAzAS
55560416456491421105478401912119230551317697616About two or three

22%25%16%17%16%17%8%10%34%17%24%16%18%13%17%20%17%18%18%23%22%times a week
**zKMN*zFGI**CDEFG

IKMNPR
324451645253612361297239126410720674763374At least once a week

13%19%6%12%7%12%7%4%5%10%15%9%9%12%9%9%6%9%11%15%13%

zTPRR***zFI**DCDCDCDEF
KLPRT

10378392001118165031252131123115At least once a
4%3%3%1%3%1%1%1%2%2%4%2%5%05%2%1%2%3%5%4%month

Q*****GICDCDEKOQ
34227450109272106135104338At least once in the

1%1%1%2%1%2%02%01%1%1%1%01%1%2%1%1%1%1%last three months
*****

2130725000715324613473424Don’t know/can’t
1%1%02%1%2%0001%1%1%2%4%1%1%1%1%1%1%1%remember

****zFJ*
254223826236733829117416162920142551039968011783337484154292793Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1505121196241242195153336437111618268704547892465212742401627Daily (Net)
59%51%75%66%72%67%84%82%59%69%55%71%66%71%67%67%74%70%66%56%58%

zSzOzzQzzKL*zL**zzJ*zJ*zJzzACzAzAJS
23842262523503232801739606021891245969563611273217193974002617Weekly (Net)

94%95%96%95%96%96%99%97%98%96%94%96%93%96%94%96%96%96%96%93%94%

***z**zz
248723326035333128217406161319722511019566711523247324084232731Monthly (Net)

98%98%99%96%98%97%100%98%100%98%98%98%98%96%98%98%97%98%98%98%98%

O*****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: ITV / STV (Scotland) / UTV (Northern Ireland)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

172619098219152165303337317134318078755057471564172612841927Unweighted Base

172516814622119717072233367138115771704567191694292592821909Base: All
Respondents who have
watched TV in the
last 3 months

1167.3113.777.9155.1115.9114.024.126.229.9228.9889.4127.751.558.8350.2509.2117.2285.4168.5171.71284.9Effective Base

201361367111321915829121770829241536237A few times a day
12%21%9%3%4%7%13%12%5%5%11%19%17%24%15%11%6%6%6%13%12%

zT*Q******zJ*zFJ*BCDBCD
KPQT

385482855503336882309431911111163471005260433At least once every
22%29%19%25%25%19%35%28%25%23%22%28%26%16%24%23%28%23%20%21%23%day

*********
5133338645250147102405411619121194431157291548About two or three

30%19%26%29%26%30%10%20%21%28%29%26%23%28%26%27%25%27%28%32%29%times a week
zS*********S
384333251384526118332125111188149321016967422At least once a week

22%19%22%23%19%27%28%26%32%23%23%16%15%15%19%21%19%24%27%24%22%

*********
160142123301402444128986447420503022179At least once a

9%8%14%11%15%8%5%9%13%12%9%6%12%8%10%10%12%12%12%8%9%month
*z********

392758410012304029164139241At least once in the
2%1%5%2%4%2%10%003%2%3%02%2%2%2%3%3%1%2%last three months

*********
453817121201124285451440142612349Don’t know/can’t

3%2%5%7%6%7%04%3%7%2%3%6%6%3%6%8%6%5%1%3%remember
*zzz******zJ*J*zzAzAA

172516814622119717072233367138115771704567191694292592821909Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

58584416157443910101468723128180245571246796670Daily (Net)
34%50%28%27%29%26%47%41%31%28%34%46%43%40%40%34%33%29%26%34%35%

zT*******zJ**zBCKOQT
148214911017614714061928287119413958583895891313402082551640Weekly (Net)

86%89%76%80%74%83%85%87%84%78%86%88%82%83%85%82%78%79%80%90%86%

*********BCDBCDE
KPQR

164116313119917715472132331132214866644336631523902382771820Monthly (Net)
95%97%90%90%90%91%90%96%97%90%96%94%93%91%95%92%90%91%92%98%95%

*********zBCDBCDE
KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any other ITV channel (e.g. ITV2, ITV3, ITV Be)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

22992361603302382524047604901812233989362910502626373753612549Unweighted Base

23432172353333042631031535671893212908658210402916613693902576Base: All
Respondents who have
watched TV in the
last 3 months

1581.6145.9132.6233.9182.9180.932.737.449.8362.31217.5173.270.872.0458.2729.3196.1448.8252.8229.91733.3Effective Base

240421717151801033195321117799721361446284A few times a day
10%20%7%5%5%7%5%4%1%6%10%15%12%20%14%9%7%5%4%12%11%

zT****zJ*zBCBCEK
LPQT

57556697277642871414426124251642517415783103632At least once every
25%26%29%22%25%24%20%24%12%25%23%29%26%30%28%24%25%24%23%26%25%day

*****zJL
69250599987713102015855451281616929778191113115748About two or three

30%23%25%30%29%27%30%31%38%28%29%24%30%19%29%29%27%29%31%29%29%times a week
*****G

5493760908070210211504634315141022597118311282588At least once a week
23%17%26%27%26%27%24%31%39%26%24%20%17%16%18%25%24%28%30%21%23%

**z*zF**zzAF
1882118232219113411561486477725462135214At least once a

8%10%7%7%7%7%8%3%6%7%8%7%9%7%8%7%9%7%6%9%8%month
*****

524312781121543303102212197457At least once in the
2%2%1%4%2%3%8%3%4%3%2%1%03%2%2%4%3%2%1%2%last three months

z*****A
4851019151401028398541037112918453Don’t know/can’t

2%2%4%6%5%5%4%3%05%2%4%5%5%2%4%4%4%5%1%2%remember

zzzL***zFF*F*zzAzA
23432172353333042631031535671893212908658210402916613693902576Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

81498868993822971746379335432443489519398149917Daily (Net)
35%45%36%27%31%31%25%29%13%31%34%44%39%50%42%33%33%29%27%38%36%

zT***LzJ*zJ*zJBCBCJ
KLQT

205518620427826022382848483165518778735159042435673233462252Weekly (Net)
88%86%87%84%86%84%80%91%91%85%87%88%86%85%89%87%83%86%88%89%87%

*****
224320722230228224292951524181120185795639812686123443822466Monthly (Net)

96%96%95%91%93%92%89%94%96%92%96%95%94%92%97%94%92%93%93%98%96%

*****GBCDBCDE
KOPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Channel 4
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

154117175189129135171724264120215060624516301163222062581722Unweighted Base

154614511317915713541019293122614153544125971203252052711705Base: All
Respondents who have
watched TV in the
last 3 months

1031.7102.558.7127.990.493.313.412.917.8182.1782.8109.838.649.3319.3421.182.1212.0130.2161.91136.9Effective Base

13935464600210111185165352912421176A few times a day
9%24%4%3%2%4%5%011%3%9%13%10%30%13%9%7%4%2%8%10%

zT**********zFHIJ*B*BBBCJ
KPQT

28235142018150213421128916949712372537316At least once every
18%24%12%11%12%11%8%16%7%12%17%19%17%29%23%16%10%11%12%14%19%day

**********J*zJ*BCDKQ
447293655464512591361369710117739985970479About two or three

29%20%31%31%29%33%28%18%24%31%29%26%18%14%24%30%33%30%29%26%28%times a week
zS*********G***GS
417293245383925977350301649215123927091452At least once a week

27%20%29%25%24%29%45%49%47%26%29%21%30%8%22%25%19%28%34%34%26%

*********zFGGG**G*DzCDzDFG
1711215232117112381411254366517412435183At least once a

11%9%14%13%13%12%14%7%10%13%12%8%10%8%9%11%14%13%12%13%11%month
************

51361013400016288301921616101254At least once in the
3%2%5%6%8%3%0006%2%6%6%05%4%5%5%5%5%3%last three months

*z********zJ**J*J
402621171001027249571834142814446Don’t know/can’t

3%1%5%11%11%7%010%09%2%7%10%12%4%6%12%9%7%2%3%remember
*zz*z*******zzJzJ*zFJ*zJzzA*zAzAJ

154614511317915713541019293122614153544125971203252052711705Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

42170182622211234432246143214714920492957492Daily (Net)
27%48%16%14%14%16%13%16%19%15%26%32%27%58%36%25%17%15%14%21%29%

zT**********zFHIJ*zJ*ABCDEJ
KOPQRT

128512786126107105381721210331123943340477832401572191422Weekly (Net)
83%88%76%70%68%78%86%83%90%72%84%79%75%80%82%80%69%74%77%81%83%

**Q**********DBCD
EKPQ

14561401011481281224919250117412445473765421002811812541605Monthly (Net)
94%97%89%83%81%90%100%90%100%85%96%87%84%88%91%91%83%86%88%94%94%

**Q*******zFGHI***CDBCDEF
HIKPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any other Channel 4 channel (e.g. E4, Film4, More4, 4Seven)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1833168138284192230344453422140120085755288692315533223152008Unweighted Base

184115419828023924092848478144518076684858512525633113312003Base: All
Respondents who have
watched TV in the
last 3 months

1268.2101.3112.9206.3149.8165.027.434.644.0314.1945.2147.061.057.1387.7610.3175.5393.3217.9199.71374.7Effective Base

16934171316140123013826814587118331527204A few times a day
9%22%8%5%7%6%1%3%5%6%10%14%11%20%12%8%7%6%5%8%10%

zT*****zJ*BCE
KOQT

4134750514952277101312421812128190551166173460At least once every
22%30%25%18%21%22%22%23%14%21%22%23%24%18%26%22%22%21%20%22%23%day

******
51529537364633916127396422422135244561549887548About two or three

28%19%27%26%27%26%31%32%33%26%27%23%31%32%28%29%22%27%32%26%27%times a week
S******DCDS

475203597656729171323894419994212741618792497At least once a week
26%13%18%35%27%28%22%32%36%28%27%25%25%13%19%25%29%29%28%28%25%

zSzOPRRR****zFGF**zFGS
1831631272929013581491736438032623035199At least once a

10%11%16%10%12%12%5%4%5%12%10%9%4%9%9%9%13%11%10%10%10%month
z******

51467851131333523163191891255At least once in the
3%3%3%3%3%2%13%5%6%3%2%3%2%5%3%4%4%3%3%4%3%last three months

******
3646128111011827422102391911640Don’t know/can’t

2%3%3%4%3%4%6%02%4%2%2%3%3%2%3%3%3%3%2%2%remember

zz****z**z
184115419828023924092848478144518076684858512525633113312003Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

58281676465662791314506726261862617314976100664Daily (Net)
32%52%34%23%27%27%23%26%19%27%31%37%35%38%38%31%29%26%24%30%33%

zTQ******zJBCJ
KLQT

157212915523419419572642389123615469574157162034642612791708Weekly (Net)
85%84%78%84%81%81%76%91%87%81%85%85%91%83%86%84%80%82%84%84%85%

******KR
175414518726122322472745447138517172634597972355262913131907Monthly (Net)

95%95%94%93%93%94%81%95%93%94%96%95%95%92%95%94%93%93%94%95%95%

******CE

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Channel 5
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

876994693697011141313967999393825836357177120142980Unweighted Base

8618864928372361015668386363623433863175112143957Base: All
Respondents who have
watched TV in the
last 3 months

598.859.434.264.048.149.18.210.211.096.5456.370.623.129.6174.6242.441.5115.073.689.9657.7Effective Base

832022220034731261429251876104A few times a day
10%23%3%2%2%3%7%032%3%11%13%17%39%13%7%2%4%6%4%11%

zT********************ACDE
KPQT

189231118217021291501849557212322024212At least once every
22%26%17%19%25%10%16%37%6%18%22%21%10%26%23%21%18%18%18%17%22%day

**O******************O
2542224222124111461992385599818493148278About two or three

30%25%37%24%26%34%48%15%10%29%29%27%23%14%25%29%29%28%28%34%29%times a week
********************

18516132418191143714521125527514422838203At least once a week
22%18%20%27%22%26%25%10%36%24%21%24%34%13%22%22%23%24%25%27%21%

********************
101511111012011228084123428241624105At least once a

12%5%17%12%12%16%4%20%8%14%12%9%11%4%10%12%13%14%15%17%11%month
********************

251053200052100099164131At least once in the
3%2%06%3%3%07%03%3%01%04%3%2%3%4%1%3%last three months

*****************I***
2323108501113144127188146124Don’t know/can’t

3%2%5%10%9%7%011%8%8%2%5%4%4%3%5%13%8%5%03%remember
**z*z********z******zzA*zA**

8618864928372361015668386363623433863175112143957Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

272431320231012433223301023849813402731315Daily (Net)
32%48%21%21%28%14%23%37%39%21%33%34%27%65%36%29%20%23%24%21%33%

zT********************ACKOQT
71280506663533481165687430331942704513186117796Weekly (Net)

83%91%78%72%75%73%96%62%85%74%83%86%84%91%83%80%72%75%77%82%83%

********************CDKQ
813856177736535913864782343521731253155102141901Monthly (Net)

94%97%95%84%88%90%100%82%92%89%95%95%95%96%93%92%85%89%91%99%94%

*******************zBCD*CDKQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any other Channel 5 channel (e.g. 5USA, 5Star)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

116587601709713312172923086714052563424991052881832001260Unweighted Base

119574851731161423112625890712554513284951082981902101280Base: All
Respondents who have
watched TV in the
last 3 months

816.953.744.2123.370.194.210.113.723.2164.0596.9105.836.544.1242.3347.577.9199.7122.4133.3872.3Effective Base

130134117702114812451456441117616144A few times a day
11%18%4%6%6%5%013%5%6%9%19%10%28%17%9%10%6%3%8%11%

**********zJ*zFHJ*zJBC*BBCJKOQ
236181336232612249176261516669722543246256At least once every

20%25%16%21%20%18%30%16%7%19%19%21%28%31%20%20%20%18%17%22%20%day
***********F**

400173166395804109731132201098168421127063419About two or three
33%24%37%38%34%41%7%35%39%38%34%26%38%19%30%34%39%37%37%30%33%times a week

**********GG***
2661830322834131262213211056113319785958284At least once a week

22%24%35%18%24%24%29%27%45%24%24%17%18%9%19%27%17%26%31%28%22%

*zQ*********G**z*DzCDG
10353161371111985121320338221417108At least once a

9%7%4%9%11%5%34%8%2%8%9%9%1%6%6%7%7%7%7%8%8%month
**O***********

42235350008315011911286250At least once in the
4%2%4%3%3%3%0003%3%4%1%2%6%2%2%3%3%1%4%last three months

*************ET
19007340017952289484619Don’t know/can’t

2%004%3%3%004%3%1%4%4%5%2%2%4%3%2%3%1%remember
**z********zJ*J**J

119574851731161423112625890712554513284951082981902101280Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

36632174730331336425850203012214033713862399Daily (Net)
31%43%20%27%26%24%30%29%11%25%28%40%38%59%37%28%30%24%20%30%31%

**********zJ*zFHIJ*zJ*BCJK
1031677914597126210252237821035045281441942601671841102Weekly (Net)

86%91%93%83%84%89%66%92%94%86%86%83%94%88%86%89%86%87%88%88%86%

***Q*******I**z*
113472821611101333112524286711551483014741022821802011210Monthly (Net)

95%98%96%93%94%94%100%100%96%94%96%92%95%94%92%96%94%94%95%96%95%

**********zF***F

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any UKTV channel (e.g.Dave, Really, Yesterday, Drama)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

106513657115651072022151728581103855309397822291471481206Unweighted Base

102811083977510551412180849873048264355732101381411144Base: All
Respondents who have
watched TV in the
last 3 months

744.186.342.584.845.673.917.718.313.0118.8589.978.822.343.5219.1268.654.3149.895.798.6833.0Effective Base

18439181210191242915320132067698372929223A few times a day
18%36%21%12%13%18%30%15%31%16%18%23%44%42%25%20%11%17%21%20%20%

zT**************zFIJ*zJ***T
305262732273224459243366137911827694242331At least once every

30%23%32%33%36%31%51%27%33%33%29%42%20%26%30%33%37%33%31%30%29%day
***********zFJ*******

2732023202023052432311286537620502928295About two or three
27%18%27%21%26%22%8%33%16%24%27%13%27%12%20%22%28%24%21%20%26%times a week

***********FGI*******EFGI
176158221317022301481036395611342232193At least once a week

17%14%9%23%17%16%11%11%14%17%17%12%10%12%15%16%16%16%16%22%17%

******************
565632801094250116206114660At least once a

5%4%8%3%2%7%09%05%5%6%02%6%6%9%5%3%4%5%month
****Q**************

202224001041530289055023At least once in the
2%2%2%2%5%004%02%2%3%03%3%2%02%3%02%last three months

**O****************
153050500151710117066519Don’t know/can’t

1%3%06%05%006%3%2%1%02%1%2%03%5%4%2%remember
**zP**zR************z**

102811083977510551412180849873048264355732101381411144Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

489654444375146888396561933146187351057171554Daily (Net)
48%59%53%45%49%49%81%42%64%49%47%65%63%68%55%53%48%50%51%50%48%

zT***********zFJ***zJ*zJ***
9381007586699251211161776783045239320661891231301042Weekly (Net)

91%91%90%89%92%88%100%87%94%90%91%90%100%93%90%90%91%90%89%92%91%

******************
9941048190719951311170818833046255340731991271361102Monthly (Net)

97%95%98%92%95%95%100%96%94%95%96%96%100%95%96%96%100%95%92%96%96%

***************BC***BQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports)
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

12123141411325912110224939921128145Unweighted Base

98183306072676167163828515107117Base: All
Respondents who have
watched TV in the
last 3 months

87.113.11.02.61.02.51.09.52.02.758.516.48.019.940.724.25.611.46.45.7100.4Effective Base

22500000000144310134000127A few times a day
22%29%000004%0018%25%44%58%35%13%6%2%010%23%

**************************z***********
2930000021020603128143233At least once every
30%18%0000100%34%56%026%38%015%32%30%16%24%28%34%28%day

*************************************
213010101011742373121124About two or three
21%18%019%010%020%09%22%25%30%17%19%9%20%13%10%18%21%times a week

*************************************
1523205020513221411375117At least once a week
15%10%100%68%100%84%032%085%17%10%26%9%11%40%51%49%48%8%15%

*************************************
700000001060001101118At least once a
7%2%000003%44%08%0002%4%07%10%11%6%month
*************************************
200000000020000000012At least once in the
2%0000006%003%3%001%2%03%4%9%2%last three months
*************************************
240000000060000100016Don’t know/can’t
2%24%013%06%0006%7%00002%7%2%010%5%remember
*************************************FT

98183306072676167163828515107117Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5180000031034103122512143360Daily (Net)
52%46%0000100%38%56%044%63%44%74%67%43%22%26%28%43%51%

**************************zJ***********
8713320507166316716372651385101Weekly (Net)
89%74%100%87%100%94%100%91%56%94%82%97%100%100%97%93%93%88%86%69%86%

**************************zJ***********
9414320507266916716372751495109Monthly (Net)
96%76%100%87%100%94%100%94%100%94%90%97%100%100%99%96%93%95%96%81%93%

z**************************z***********

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: S4C
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

11641868420613115922313329096311953503255481563762201821354Unweighted Base

11711771132101631615202932499410951442915381633782152021350Base: All
Respondents who have
watched TV in the
last 3 months

813.7110.568.0150.4103.9113.418.125.026.6216.8651.888.038.937.0236.9385.8114.1267.6153.5114.5925.8Effective Base

2244821381940134591932312146110933683541273A few times a day
19%27%18%18%12%25%31%16%15%18%19%21%23%32%21%20%20%18%16%21%20%

T*PPQ*********PT
3906746737444291411834139151494193651437851457At least once every

33%38%40%35%45%28%41%46%48%36%34%36%30%31%32%36%40%38%36%26%34%day
O*zOQ*********AAA

23734174019370455719720108659821664547271About two or three
20%19%15%19%12%23%10%19%18%18%20%18%19%17%22%18%13%18%21%23%20%times a week

*PP*********DDP
1792313302319122421631243307817473028203At least once a week

15%13%11%14%14%12%12%11%6%13%16%11%8%6%10%15%10%12%14%14%15%

*******F***F
8441011912004216353123301325122488At least once a

7%2%9%5%5%7%2%013%6%6%5%5%2%8%6%8%7%6%12%7%month

z**********zS
3004773020111834211135127630At least once in the

3%03%3%4%2%3%9%03%2%2%8%4%4%2%3%3%3%3%2%last three months
********zJ**

27141211500016197337169167428Don’t know/can’t
2%03%6%7%3%0005%2%7%6%7%3%3%5%4%3%2%2%remember

*zz******zzFJ**zJ*zz
11711771132101631615202932499410951442915381633782152021350Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

614115661119384312181775346227281553029821111393730Daily (Net)
52%65%58%53%57%52%72%62%63%55%54%57%53%63%53%56%60%56%53%46%54%

zT**********AT
103017196180135141418262768949441382504791363241881681204Weekly (Net)

88%97%85%86%83%87%95%91%87%85%90%86%81%86%86%89%83%86%88%83%89%

zT**********ACDKPT
1114175106191144152518292979579944392735091483492001911292Monthly (Net)

95%99%93%91%89%95%97%91%100%92%96%91%86%89%94%95%91%92%93%95%96%

zT*******GHI***HCDGH
IKPQT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC News Channel
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

4195523732472810596322452829131187521196765479Unweighted Base

3985131693268283100314382527113176491136462453Base: All
Respondents who have
watched TV in the
last 3 months

296.432.417.950.218.549.66.49.34.967.3223.532.119.522.193.4125.035.880.744.940.7331.4Effective Base

56927010010104194722243117865A few times a day
14%17%8%10%014%012%010%13%24%15%27%19%14%6%9%12%14%14%

************************
771971181103019638682343112210896At least once every
19%36%23%17%26%16%21%31%019%20%21%23%28%20%24%23%19%16%13%21%day

zT************************T
86111013517001227181042436152491098About two or three
22%22%30%18%16%25%8%5%42%22%23%21%41%14%21%21%30%21%15%16%22%times a week

************************
8511518816122246575624351329162096At least once a week
21%22%17%27%24%24%65%26%58%24%21%19%19%22%21%20%26%25%25%32%21%

************************
501395600012393101218112111253At least once a
13%2%9%13%17%9%05%012%12%7%2%011%10%3%11%17%20%12%month

*********************D*D*D*
360394802012283028175138338At least once in the

9%1%10%13%13%11%6%20%012%9%8%08%7%10%11%12%13%5%8%last three months
************************

801211000370001313218Don’t know/can’t
2%02%3%4%2%0003%2%0001%1%1%2%3%1%2%remember

************************
3985131693268283100314382527113176491136462453Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1332710198200302810417915456714321816160Daily (Net)
33%53%31%27%26%30%21%44%028%33%45%38%55%39%38%29%28%28%26%35%

zT************************T
3045025502153263742403224259213842854346355Weekly (Net)

76%97%79%72%66%78%94%75%100%74%76%85%98%92%81%78%85%75%68%74%78%

zT************************T
35551285827592638627935252510515643975458408Monthly (Net)

89%99%88%85%83%87%94%80%100%86%89%92%100%92%92%89%88%86%84%94%90%

************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Parliament
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

12718221310114891411154734816811145Unweighted Base

1201342230010587139133931815715133Base: All
Respondents who have
watched TV in the
last 3 months

95.010.72.02.01.02.71.009.73.561.911.28.713.538.627.17.113.15.96.8105.7Effective Base

34400000000205410176000038A few times a day
28%31%0000000022%43%48%79%43%19%000029%

************************zJ***********
148202000121410266033321At least once every
11%58%54%0100%0006%37%16%11%012%15%19%016%36%18%16%day

***********************************T
311000000402502066144532About two or three
26%4%0000100%041%028%3%22%3%15%20%7%28%53%33%24%times a week

***********************************
2102203004311521710770421At least once a week
17%046%100%0100%0039%63%12%42%18%6%18%32%85%47%027%16%

***********************************
800000001060102211108At least once a
7%000000014%07%013%05%6%7%9%11%06%month
***********************************
9100000000900011000310At least once in the
8%7%0000000010%0003%4%00021%8%last three months
***********************************
300000000030000000003Don’t know/can’t
2%0000000003%0000000002%remember
***********************************

1201342230010587139133931815715133Total
100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%

4812202000123474112312033359Daily (Net)
40%89%54%0100%0006%37%39%54%48%91%58%38%016%36%18%44%

************************z***********T
100124223009569138133528814612112Weekly (Net)

83%93%100%100%100%100%100%086%100%79%100%87%100%92%90%93%91%89%79%84%

***********************************
1081242230010575139133729815712120Monthly (Net)

90%93%100%100%100%100%100%0100%100%86%100%100%100%97%96%100%100%100%79%90%

***********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Alba
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

250577138122022020920112883748241615307Unweighted Base

23839131311150022619716721666711281720277Base: All
Respondents who have
watched TV in the
last 3 months

167.530.45.49.65.18.61.402.013.5133.014.67.722.560.044.55.715.39.710.1197.6Effective Base

511800000000453310237000069A few times a day
22%47%0000000023%18%38%48%35%11%000025%

zT*********************z**********ET
631242420006524151323066574At least once every
26%30%28%17%34%14%18%0022%26%26%12%23%19%34%021%35%23%27%day

*******************************
5363213000444401139143458About two or three
22%14%21%12%14%18%00016%22%24%6%6%20%14%11%15%18%21%21%times a week

*******************************
36014320005272221011055636At least once a week
15%011%28%28%13%00019%14%10%23%7%15%16%3%18%28%30%13%

zS*******************************S
182332400161610029671519At least once a

7%4%25%22%17%28%0049%23%8%8%02%4%14%53%24%5%23%7%month
*******************************

142211200031200135242015At least once in the
6%4%16%9%8%16%82%0013%6%003%4%7%18%13%10%06%last three months

*******************************
400202001212222322115Don’t know/can’t
2%1%012%010%0051%6%015%22%12%4%4%14%8%5%3%2%remember

*******************************J
23839131311150022619716721666711281720277Total
100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%

114294242000697741536300665143Daily (Net)
48%77%28%17%34%14%18%0022%49%43%49%71%54%45%021%35%23%52%

zT*******************************T
203358787000151671261858512151415238Weekly (Net)

85%91%60%57%75%46%18%0058%85%77%78%84%89%75%14%54%80%73%86%

*******************************E
2203711101011001211841461861608221520257Monthly (Net)

92%95%84%79%92%74%18%049%81%93%85%78%86%92%89%68%79%86%97%93%

*******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: CBBC
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

315708221713605302892110207511910413122386Unweighted Base

300531421191610435269166186611013392626353Base: All
Respondents who have
watched TV in the
last 3 months

214.340.16.316.812.39.25.205.021.5186.217.17.817.157.974.27.126.219.915.0254.7Effective Base

691900000000592272622000088A few times a day
23%37%0000000022%14%29%37%40%20%0001%25%

*********************zJ**********
82181111100271818193303312100At least once every
27%34%11%3%8%3%73%006%26%47%22%43%28%30%07%11%46%28%day

*******************************
70445630019642118181108674About two or three
23%8%27%24%31%18%15%017%25%24%11%16%4%12%17%11%24%31%24%21%times a week

S*******************************FS
352564700011283119163118338At least once a week
12%5%34%30%22%42%00031%11%18%21%7%14%14%26%28%29%13%11%

*******************************
194043100142010027351223At least once a

6%8%018%17%4%0021%11%8%5%003%6%26%12%4%6%7%month
*******************************

23445450019241122125105227At least once in the
8%8%28%24%22%30%12%019%26%9%4%12%10%3%11%38%25%18%7%8%last three months

*******************************
300000002020000202213Don’t know/can’t
1%1%02%02%0042%1%1%00002%05%7%3%1%remember

*******************************
300531421191610435269166186611013392626353Total
100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%

151371111100213110314455503312188Daily (Net)
50%70%11%3%8%3%73%006%48%62%51%80%68%50%07%11%47%53%

zT*********************zJ**********JT
2564410121210101222231561662895231822300Weekly (Net)

85%83%72%56%61%64%88%017%62%83%91%88%90%93%81%36%59%71%84%85%

*********************z**********
2754810161511101262431661664968281924323Monthly (Net)

92%91%72%74%78%68%88%038%73%90%96%88%90%97%87%62%71%75%90%92%

*******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: CBeebies
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2102216340239715220108697818483030233Unweighted Base

190181423013551382067606616412534208Base: All
Respondents who have
watched TV in the
last 3 months

154.011.61.05.22.53.701.932.46.2105.814.68.87.650.563.215.439.323.919.6165.8Effective Base

2660000002022325117122533A few times a day
14%35%0000007%016%16%28%77%18%11%4%6%7%14%16%

******************************CT
62501010011147421162031281167At least once every
33%28%019%029%0031%16%34%21%30%15%27%31%21%29%34%34%32%day

******************************
311100100912051110156104333About two or three
17%7%100%10%19%29%0026%24%14%24%23%9%17%22%38%26%17%8%16%times a week

******************************
370021100821941015164117537At least once a week
20%0048%53%30%040%24%40%14%22%19%025%24%22%26%29%16%18%

z******************************
230011000411820066252624At least once a
12%2%015%28%00012%13%13%12%0010%10%15%12%10%17%11%month

******************************
800000000060002100038At least once in the
4%1%0000060%005%2%003%1%01%2%9%4%last three months

******************************
250000000060000000017Don’t know/can’t
1%27%08%012%0007%5%2%001%1%01%1%2%3%remember

******************************T
190181423013551382067606616412534208Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

88110101001316874627284141016100Daily (Net)
46%62%019%029%0038%16%50%37%58%91%45%42%25%35%41%48%48%

******************************
157121322003141071767525914352124170Weekly (Net)

83%70%100%77%72%88%040%88%81%78%84%100%100%87%89%85%86%87%72%82%

******************************
180131422003551251967586516402430194Monthly (Net)

95%72%100%92%100%88%040%100%93%91%96%100%100%97%98%100%98%97%89%93%

z**********************z********

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a. How often in the past 3 months have you watched these TV channels?: BBC Scotland
Base: All Respondents who have watched TV in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Any
Any Skyother
channelAny UKTVAnyChannelAnyITV /

(e.g.channelother4otherSTV
Sky1,(e.g.ChannelchannelITV(Scot
SkyDave,5(e.g.channelland) /
AtlaReally,channelE4,(e.g.UTV

BBCntic,Yeste(e.g.Film4,ITV2,(Nor
BBCBBC AlbaParliBBC NewsSkyrday,5USA,ChannelMore4,ChannelITV3,thern

ScotlandCBeebiesCBBCamentChannelS4CSports)Drama)5Star)54Seven)4ITV Be)Ireland)BBC FourBBC TwoBBC One
(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

376937693769376937693769376937693769376937693769376937693769376937693769Unweighted Base

376937693769376937693769376937693769376937693769376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.2Effective Base

338869386527327223144104204176284237632121328784A few times a day
1%2%2%1%2%7%1%6%4%3%5%5%8%6%17%3%9%21%

LORLORLORCGHIJKCGIJLILNOPQRLNOPRCIJLCILNCEGHIJCGIJLBCEFGLNOPQRCEFGHBCDEF
LNOPQRNOPQRNOPQROPQRKLNOPQRNOPQRHIJKLIJKLMGHIJKL

MNOPQRNOPQRMNOPQR
67100742196457333312562124603166324339952487141304At least once every

2%3%2%1%3%12%1%9%7%6%12%8%17%11%26%7%19%35%day

LOLOPRLOLOCGIJKCIJLILNOPQRLNOPQRCGIJKCIJLCEGHIJKCGIJKBCEFGLNOPQRCEFGHBCDEF
LNOPQRNOPQRLNOPQRNOPQRLMNOPQRLNOPQRHIJKLIJKLMGHIJKL

MNOPQRNOPQRMNOPQR
337458329827124295419278548479748548616372686517About two or three

1%2%2%1%3%7%1%8%11%7%15%13%20%15%16%10%18%14%times a week

LORLORLOPRLNOPQRLNOPQRIKLMLNOPQRCGIJKLCIJKLACDEGCGIJKLACGIJKIKLMACDEGCIJKL
NOPQRMNOPQRMNOPQRHIJKLMNOPQRLMNOPQRNOPQRHIJKLMNOPQR

MNOPQRMNOPQR
373836219620317193284203497452588422374297397337At least once a week

1%1%1%1%3%5%05%8%5%13%12%16%11%10%8%11%9%

LLLLOPQRLNOPQRLNOPQRIKLMLNOPQRABCDEACDIJKABCDEACIJKLCIJKLIKLMACIJKLIKLM
NOPQRIJKLMLMNOPQRGHIJKLMNOPQRMNOPQRNOPQRMNOPQRNOPQR

NOPQRMNOPQR
2423198538886010810519918321417911516815192At least once a

1%1%1%01%2%02%3%3%5%5%6%5%3%4%4%2%month

LOLOLOPQRLNOPQRLOPQRKLNOPQRKLNOPQRABDIJKADIJKLABCDIJKADIJKLKLNOPQRADIJKLADIJKLKLNOPQR
LMNOPQRMNOPQRLMNOPQRMNOPQRMNOPQRMNOPQR

8271510383022350315554574138424430At least once in the
01%001%1%01%1%1%1%1%2%1%1%1%1%1%last three months

LORLLOPRLORLRIKLOPQRLORAIKLAIKLAIKLLOPRLOPRKLOPRKLOPRLOR
MOPQRMOPQRMOPQR

735382861919244046534924302322Don`t know/can`t
000001%01%1%1%1%1%1%1%1%1%1%1%remember

LNOPQRLOPQRLOPQRLNOPQRABJKLABDIJKABCDIJKABDIJKLNOPQRLNOPQRLNOPQRLNOPQR
NOPQRLNOPQRLMNOPQRLMNOPQR

3561341634923636331624193652262524892812176620641193186097624911427684Never
94%91%93%96%88%64%97%70%66%75%47%55%32%49%26%66%38%18%

ABCDEABCDEFABCDEFGABCDEABCDEFABDEFGHABCDEABCDEABDEFGHABCDEABDFABDEFHADABDFHAABDEFGHADF
FGHIJGHIJKMNHIJKMNQFGHIJGHIJKMFGHIJFGHJMFGHJKM
KMNPQKMNPQRKMNPQR

376937693769376937693769376937693769376937693769376937693769376937693769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1001881435916073060554399315664492917670162736910412087Daily (Net)
3%5%4%2%4%19%2%15%11%8%18%13%24%18%43%10%28%55%

LOLOPRLORLORCGIJKCGIJLILNOPQRLNOPQRCGIJKCIJLCEGHIJKCGIJKBCEFGILNOPQRCEFGHBCDEF
LNOPQRNOPQRLNOPQRNOPQRLMNOPQRLNOPQRHIJKLIJKLMGHIJKL

MNOPQRNOPQRMNOPQR
17030023811235512041011042110279617081422225216402617103821242941Weekly (Net)

5%8%6%3%9%32%3%28%29%21%45%38%60%44%69%28%56%78%

LOLOPRLORLOPRCIJKLILNOPQRILNOPQRLNOPQRCGIJKLCIJKLBCEGHCGIJKLBCEFGILNOPQRCEGHIJKBCDEF
NOPQRMNOPQRMNOPQRIJKLMMNOPQRHIJKLLMNOPQRGHIJKL

NOPQRMNOPQRMNOPQR
19432325712040812921091102121090119071605246618202731120622743033Monthly (Net)

5%9%7%3%11%34%3%29%32%24%51%43%65%48%72%32%60%80%

LOLOPRLORLOPQRCIKLILNOPQRIKLNLNOPQRCEGIJKCIJKLBCEGHCGIJKLBCEFGIKLNCEGHIJKBCDEF
NOPQROPQRLMNOPQRMNOPQRIJKLMMNOPQRHIJKLOPQRLMNOPQRGHIJKL

NOPQRMNOPQRMNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels? - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

690939811210910172113210526994438232361130251121116784A few times a day
21%21%30%27%28%29%35%41%21%28%19%32%33%27%26%24%34%29%25%22%21%

zzzzz*zKL**zzFJzJ*zJzzABCzABJ
1204931452352041766173938095410645412976191914412512131304At least once every

37%21%45%56%52%50%32%33%60%51%35%35%34%29%33%40%49%50%51%40%35%day
zSzzORzz**zMN*zMN*zzAzAzAzS
46346393641342377539230131310917633865374517About two or three

14%10%12%9%10%10%8%7%10%10%14%10%10%9%12%11%9%10%11%14%14%times a week
***I*DCDEKQ

29244712910233192632291361824262253337At least once a week
9%10%2%3%2%3%9%5%5%3%10%7%7%9%7%5%1%3%4%10%9%

K***F*DCDBCDBCDEF
KOPQR

8010242300257730114272751092At least once a
2%2%1%1%1%1%003%1%3%1%01%2%2%1%1%1%2%2%month

****CDEKP
282030300032500146132030At least once in the

1%001%01%00001%0000000001%last three months
****E

1574526000917222315594022Don`t know/can`t
02%1%1%1%2%0001%1%1%1%2%01%1%1%1%01%remember

zTz****FzAT
513156281523193704347944203317624721543360684Never

16%35%9%4%6%5%16%14%06%18%14%15%23%20%16%5%6%7%11%18%

zTQKL*KL***IIBCDABCDEK
LOPQRT

3285450321422391351195164743273230813114389615333888774905263769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1894186243347312277133852589148020688805299803216923723282087Daily (Net)
58%41%76%82%80%79%67%74%81%79%54%67%67%56%59%64%83%79%76%62%55%

zSzzzz*z*z*zNzFGJzJ*zJzzABCzABzAzS
2649275288395363321164462683213525711010569912373588054464562941Weekly (Net)

81%61%90%94%93%91%84%86%96%92%78%84%84%74%78%81%92%92%91%87%78%

zSzzzz**zMN*zNzFGJG*zzAzAzzS
2729285290399365324164464688221226011010671312643618124514663033Monthly (Net)

83%63%90%95%93%92%84%86%100%93%81%85%84%74%80%82%93%93%92%89%80%

zSzzzz**zKMN*zNFG*zzzAzzS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC One
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

298305554515819410922344202194167681225444328A few times a day
9%7%17%13%13%17%6%17%5%15%8%14%15%14%11%11%18%14%11%8%9%

zzzz*zL**zzFJzJ*zJzzzABCzAB
656558015111012151325231522602522166342122275153104714At least once every

20%12%25%36%28%34%27%26%39%31%19%20%19%15%19%22%31%31%31%20%19%day
zSzzPRzzR**z*z*zzAzAzAS
634506879836529211485165434211452628617992136686About two or three

19%11%21%19%21%18%8%17%32%20%19%17%26%15%16%17%22%20%19%26%18%times a week

zS**zKN*NFG*zBNS
357362741402823768291401498914727805475397At least once a week

11%8%8%10%10%8%10%6%11%9%11%13%11%6%10%10%7%9%11%14%11%

***FG*zCDD
138861615702222111764374610261616151At least once a

4%2%2%4%4%2%1%3%3%3%4%2%5%3%4%3%3%3%3%3%4%month

S****ES
40334440007351015166821044At least once in the

1%1%1%1%1%1%2%001%1%0001%1%2%1%02%1%last three months
****

2212735000914435513395123Don`t know/can`t
1%01%2%1%2%0001%1%1%2%3%1%1%1%1%1%01%remember

z***zFJ*zFJ
11382668069856391561491020983060355540651791141401427Never

35%59%25%16%22%18%46%30%10%20%37%32%22%42%40%35%17%20%23%27%38%

zTOQQKL*L**H*HIHIDCDABCD
EHIKL
OPQRT

3285450321422391351195164743273230813114389615333888774905263769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

954851352051611796222834074510444432605091903962071481041Daily (Net)
29%19%42%49%41%51%33%43%44%46%27%34%34%30%29%33%49%45%42%28%28%

zSzzPzzPR*z*z*zzFJ*zzAzAzAS
1946171231325284272103456556155119892734959183036563533592124Weekly (Net)

59%38%72%77%73%77%51%67%88%75%57%64%70%51%55%60%78%75%72%68%56%

zSzzzz**zKMN*zNzFGJzFGJ*zzAzAzzS
2084179236342299279103658578166220598775329633136823693752274Monthly (Net)

63%40%74%81%77%79%52%70%90%78%61%67%75%54%59%63%81%78%75%71%60%

zSzzzz*N*zKMN*zNzFGzFGJ*zzAzAzzS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Two
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

108127127120011883134123241132078121A few times a day
3%3%2%3%2%3%1%02%2%3%4%3%9%4%3%3%2%1%2%3%

****zFJB
217312942383314771175197136510539844441248At least once every

7%7%9%10%10%9%7%8%10%10%6%6%5%9%7%7%10%10%9%8%7%day
zz***z*zz

3462534794173141011327125201388169461298362372About two or three
11%5%11%19%10%21%5%7%16%15%10%8%15%9%10%11%12%15%17%12%10%times a week

zSzPRzPR***zNI*zzS
2831127553844189832362113755127511004963297At least once a week

9%3%9%13%10%13%6%15%14%11%9%7%10%5%6%8%13%11%10%12%8%

zSzz*z**zzF*zzzFS
149138201612023271191533385515331840168At least once a

5%3%2%5%4%3%2%4%5%4%4%5%2%2%4%4%4%4%4%8%4%month
****zBC

384295601011321149198113642At least once in the
1%1%02%1%2%01%01%1%01%3%1%1%2%1%1%1%1%last three months

****I
236399400112177259197136230Don`t know/can`t

1%1%1%2%2%1%001%2%1%2%1%3%1%1%2%2%1%01%remember
zz***zzJ*zFJzz

2121347211196237169153333407179920782856019992094882793042491Never
65%77%66%46%61%48%77%65%52%55%66%67%63%60%67%65%54%56%57%58%66%

zTOQOQKL****ABCD
KLOQT

3285450321422391351195164743273230813114389615333888774905263769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

32543365445452489025832112596146521035149369Daily (Net)
10%10%11%13%12%13%9%8%12%12%9%10%8%17%11%10%13%12%10%9%10%

****zFHIJz
9547998188124162415272867657844452394421493321841741038Weekly (Net)

29%18%30%45%32%46%20%30%42%38%28%25%33%32%27%29%38%38%38%33%28%

zSzPRzPR**zN*zN*zzzzS
110292105208140173417303138849346492774961643652012141206Monthly (Net)

34%21%33%49%36%49%23%34%47%42%32%30%35%34%31%32%42%42%41%41%32%

zSzPRzPR**zN*zN*zzzzS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Four
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

56565828296676161216441792262919231710519893100632A few times a day
17%15%25%19%25%19%30%32%19%22%15%30%20%20%21%21%27%23%19%19%17%

zOzQz*z**zzFGHJ*zJzzABCzBJ
9405611415914612891724273698894242261472142323181140995At least once every

29%12%35%38%37%36%46%33%37%37%26%29%32%29%29%31%37%37%37%27%26%day
zSzzzzz***z*zzAzAzAS
55560416456491421105478401912119230551317697616About two or three

17%13%13%15%14%14%7%8%33%14%17%13%14%9%13%15%14%15%16%18%16%times a week

z**zKMN*zFG*FGN
324451645253612361297239126410720674763374At least once a week

10%10%5%11%6%10%7%4%4%8%11%7%7%8%7%7%5%8%10%12%10%

PRR***zF*DDCDCDEFR
10378392001118165031252131123115At least once a

3%1%2%1%2%1%1%1%2%1%3%2%4%03%2%1%1%2%4%3%month

Q***G*GCDCDEKOQ
34227450109272106135104338At least once in the

1%002%1%1%02%01%1%1%1%01%1%1%1%1%1%1%last three months
****

2130725000715324613473424Don`t know/can`t
1%1%02%1%1%0001%1%1%1%2%1%1%1%1%1%1%1%remember

z****zFJ
743212595453602103114719532844216355541297597976Never

23%47%18%13%14%17%10%20%5%15%26%17%21%31%24%23%14%15%15%18%26%

zTQ*L**LI*IIABCD
EIKLN
OPQRT

3285450321422391351195164743273230813114389615333888774905263769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1505121196241242195153336437111618268704547892465212742401627Daily (Net)
46%27%61%57%62%55%75%66%56%59%41%59%52%49%51%51%64%59%56%46%43%

zSzzzzzKL*z*z*zzFJJ*zJzzAzAzAJS
23842262523503232801739606021891245969563611273217193974002617Weekly (Net)

73%50%79%83%83%80%89%77%93%81%69%80%73%66%71%73%83%82%81%76%69%

zSzzzzz**zKM*zzFGJ*zzAzAzzS
248723326035333128217406161319722511019566711523247324084232731Monthly (Net)

76%52%81%84%85%80%90%78%95%83%72%81%77%67%74%75%83%83%83%80%72%

zSzzzzz**zKM*zzFGJ*GzzzzzS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: ITV / STV (Scotland) / UTV (Northern Ireland)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

201361367111321915829121770829241536237A few times a day
6%8%4%1%2%3%5%5%3%3%6%10%9%12%8%5%2%3%3%7%6%

Q***zJ*zJBCDBCD
KOPQ

385482855503336882309431911111163471005260433At least once every
12%11%9%13%13%9%13%12%13%11%11%14%14%8%12%11%12%11%11%11%11%day

O****
5133338645250147102405411619121194431157291548About two or three

16%7%12%15%13%14%4%9%11%14%15%13%13%14%13%13%11%13%15%17%15%times a week
zS***N*DENS
384333251384526118332125111188149321016967422At least once a week

12%7%10%12%10%13%10%11%17%11%12%8%8%7%10%10%8%12%14%13%11%

zS****DCDES
160142123301402444128986447420503022179At least once a

5%3%6%6%8%4%2%4%7%6%5%3%6%4%5%5%5%6%6%4%5%month
z****

392758410012304029164139241At least once in the
1%02%1%2%1%4%002%1%1%01%1%1%1%1%2%01%last three months

zLM****
453817121201124285451440142612349Don`t know/can`t

1%1%2%4%3%3%02%2%3%1%2%3%3%2%3%4%3%2%01%remember

zzz***zJ*JzzAzAzA
1559282176201194182122931376135115160734408152184482302441860Never

47%63%55%48%50%52%63%58%48%51%49%49%46%51%49%53%56%51%47%46%49%

zTz****zzABCBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

58584416157443910101468723128180245571246796670Daily (Net)
18%19%13%14%15%13%18%17%16%14%17%24%23%20%20%16%15%14%14%18%18%

***zJ*BCEKO
148214911017614714061928287119413958583895891313402082551640Weekly (Net)

45%33%34%42%38%40%32%37%43%39%44%45%44%41%43%38%34%39%42%48%44%

zS****DCDCDCDEKRS
164116313119917715472132331132214866644336631523902382771820Monthly (Net)

50%36%41%47%45%44%34%41%50%44%48%48%50%45%48%43%39%44%49%53%48%

zS****DCDCDCDENRS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any other ITV channel (e.g. ITV2, ITV3, ITV Be)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

240421717151801033195321117799721361446284A few times a day
7%9%5%4%4%5%3%3%1%5%7%10%8%12%9%6%5%4%3%9%8%

****BCBCE
KLPQ

57556697277642871414426124251642517415783103632At least once every
17%12%21%17%20%18%10%15%10%19%16%20%18%18%18%16%19%18%17%20%17%day

zS****S
69250599987713102015855451281616929778191113115748About two or three

21%11%18%24%22%20%15%19%31%21%20%17%21%11%19%19%20%22%23%22%20%times a week
zS**z*GG*GGS
5493760908070210211504634315141022597118311282588At least once a week

17%8%19%21%20%20%12%19%32%20%17%14%12%10%11%17%18%21%23%16%16%

zSzz**zKN*zzFG*zzAFS
1882118232219113411561486477725462135214At least once a

6%5%5%6%6%5%4%2%5%6%6%5%6%4%5%5%6%5%4%7%6%month
****

524312781121543303102212197457At least once in the
2%1%1%3%2%2%4%2%3%2%2%1%02%1%1%3%2%1%1%2%last three months

z****zA
4851019151401028398541037112918453Don`t know/can`t

1%1%3%4%4%4%2%2%04%1%3%4%3%1%2%3%3%4%1%1%remember

zzz***zFF*zzAzAzA
94123387898788102012176839954157314493962171201361193Never

29%52%27%21%22%25%50%39%18%24%31%31%31%40%35%32%25%25%25%26%32%

zTzKL*KL***JzJABCDK
LOPQT

3285450321422391351195164743273230813114389615333888774905263769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

81498868993822971746379335432443489519398149917Daily (Net)
25%22%27%21%24%23%13%18%11%23%23%30%27%30%27%23%24%22%20%28%24%

***LzJ*zJBCBLN
205518620427826022382848483165518778735159042435673233462252Weekly (Net)

63%41%64%66%67%63%40%56%74%65%61%61%59%51%58%59%63%65%66%66%60%

zSzz**zMN*zNG*zzzNS
224320722230228224292951524181120185795639812686123443822466Monthly (Net)

68%46%69%72%72%69%45%57%79%70%66%65%65%55%63%64%69%70%70%73%65%

zSzz**zMN*zMNGG*zzzGNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Channel 4
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

13935464600210111185165352912421176A few times a day
4%8%1%1%1%2%1%03%1%4%6%4%11%6%3%2%1%1%4%5%

zT****zFHJJBCBCDEJ
KOPQRT

28235142018150213421128916949712372537316At least once every
9%8%4%5%5%4%2%3%2%5%8%9%7%11%11%6%3%4%5%7%8%day

****zJDBCDE
KOPQR

447293655464512591361369710117739985970479About two or three
14%6%11%13%12%13%6%4%7%12%13%12%7%5%11%12%10%11%12%13%13%times a week

zS***GG*GGMS
417293245383925977350301649215123927091452At least once a week

13%6%10%11%10%11%9%10%14%10%13%10%12%3%10%10%6%11%14%17%12%

zS***GGG*GDCDzCDDEGS
1711215232117112381411254366517412435183At least once a

5%3%5%5%5%5%3%1%3%5%5%4%4%3%4%4%4%5%5%7%5%month

z****
51361013400016288301921616101254At least once in the

2%1%2%2%3%1%0002%1%3%2%02%1%2%2%2%2%1%last three months

z***J*JJ
402621171001027249571834142814446Don`t know/can`t

1%02%5%4%3%02%04%1%3%4%5%2%2%4%3%3%1%1%remember
zOzz***zzJzJ*zFJzJzzAzAzJ

1739305208242233216154146450150616679894849362675522852552064Never
53%68%65%57%60%61%80%80%71%61%55%54%60%62%54%61%69%63%58%49%55%

zTzzzK*zK*z*z*zzABCzABAAT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

42170182622211234432246143214714920492957492Daily (Net)
13%16%6%6%6%6%3%3%5%6%12%15%11%22%16%10%5%6%6%11%13%

****zHJzJBCDBCDEJK
MNOPQR

128512786126107105381721210331123943340477832401572191422Weekly (Net)
39%28%27%30%27%30%17%16%26%28%38%36%30%30%38%31%21%27%32%42%38%

zS***M*DCDBCDBCDEKM
NOPQRS

14561401011481281224919250117412445473765421002811812541605Monthly (Net)
44%31%31%35%33%35%20%18%29%34%43%40%34%33%42%35%26%32%37%48%43%

zS***MNG*GDCDzBCDBCDE
GKLMN
OPQRS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any other Channel 4 channel (e.g. E4, Film4, More4, 4Seven)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

16934171316140123013826814587118331527204A few times a day
5%8%5%3%4%4%1%2%3%4%5%8%6%9%7%5%5%4%3%5%5%

***zJ*JBC
4134750514952277101312421812128190551166173460At least once every

13%10%16%12%13%15%10%13%11%14%11%14%14%9%14%12%14%13%12%14%12%day
****J

51529537364633916127396422422135244561549887548About two or three
16%6%17%17%16%18%14%18%24%17%15%14%18%15%15%16%14%18%20%17%15%times a week

zS**z**zzS
475203597656729171323894419994212741618792497At least once a week

14%4%11%23%17%19%10%18%27%18%14%14%15%6%10%14%19%18%18%17%13%

zSzPRRzR**zN*zzFGFGG*zzzzFGS
1831631272929013581491736438032623035199At least once a

6%4%10%6%7%8%2%2%4%8%5%6%2%4%5%5%8%7%6%7%5%month

zz***z*zz
51467851131333523163191891255At least once in the

2%1%2%2%2%1%6%3%4%2%1%2%1%2%2%2%2%2%2%2%1%last three months

zK****
3646128111011827422102391911640Don`t know/can`t

1%1%2%3%2%3%3%01%2%1%1%1%1%1%2%2%2%2%1%1%remember
zz***z*zz

1443296123142152112112216265128712856744116831353141791961766Never
44%66%38%34%39%32%56%44%25%36%47%42%42%52%46%45%35%36%36%37%47%

zTKL*L***IABCDEK
LOPQRT

3285450321422391351195164743273230813114389615333888774905263769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

58281676465662791314506726261862617314976100664Daily (Net)
18%18%21%15%17%19%10%15%14%18%16%22%20%18%21%17%19%17%16%19%18%

***J*zJJ
157212915523419419572642389123615469574157162034642612791708Weekly (Net)

48%29%48%56%50%56%34%51%66%52%45%50%53%40%46%47%52%53%53%53%45%

zSzPz**zN*zNGG*zzzzS
175414518726122322472745447138517172634597972355262913131907Monthly (Net)

53%32%58%62%57%64%36%53%70%60%51%55%55%44%51%52%61%60%59%60%51%

zSzzzz**zN*zNG*zzzzNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Channel 5
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

832022220034731261429251876104A few times a day
3%4%1%001%1%05%1%3%4%5%10%3%2%01%1%1%3%

**K**zFIJCDE
KOPQ

189231118217021291501849557212322024212At least once every
6%5%3%4%5%2%2%4%1%4%5%6%3%7%6%5%3%4%4%5%6%day

O****CDO
2542224222124111461992385599818493148278About two or three

8%5%7%5%5%7%7%2%2%6%7%8%6%4%7%6%5%6%6%9%7%times a week
****CDC

18516132418191143714521125527514422838203At least once a week
6%3%4%6%5%5%4%1%6%5%5%7%9%3%6%5%4%5%6%7%5%

***G*
101511111012011228084123428241624105At least once a

3%1%3%3%3%3%1%2%1%3%3%3%3%1%3%3%2%3%3%5%3%month
zS****zS
251053200052100099164131At least once in the

1%001%1%1%01%01%1%0001%1%01%1%01%last three months
****I

2323108501113144127188146124Don`t know/can`t
1%01%2%2%1%01%1%2%1%1%1%1%1%1%2%2%1%01%remember

zz***z*zzAzA
242436225733030727917455458720492229510766211953257033783832812Never

74%80%80%78%79%79%86%88%85%79%75%72%73%75%74%78%84%80%77%73%75%

zTz*z**z*zzABCzABT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

272431320231012433223301023849813402731315Daily (Net)
8%9%4%5%6%3%3%4%6%4%8%10%7%16%9%6%3%5%5%6%8%

****zFHIJBCDE
KOQR

71280506663533481165687430331942704513186117796Weekly (Net)
22%18%16%16%16%15%14%7%13%16%21%24%23%23%22%18%12%15%17%22%21%

****DDCDCDEK
MOPQ

813856177736535913864782343521731253155102141901Monthly (Net)
25%19%19%18%19%18%14%10%14%19%24%27%26%24%24%20%14%18%21%27%24%

zS****DCDCDCDEK
MOPQS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any other Channel 5 channel (e.g. 5USA, 5Star)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

130134117702114812451456441117616144A few times a day
4%3%1%3%2%2%03%2%2%3%8%4%10%6%3%3%2%1%3%4%

***zJ*zJzJBCEJKR
236181336232612249176261516669722543246256At least once every

7%4%4%9%6%7%4%4%3%7%6%8%11%11%7%6%6%6%7%9%7%day
zS****JS
400173166395804109731132201098168421127063419About two or three

12%4%10%16%10%17%1%8%16%13%11%10%15%7%11%11%11%13%14%12%11%times a week

zSzPzPR**N*NG*NS
2661830322834131262213211056113319785958284At least once a week

8%4%9%8%7%10%4%6%18%8%8%7%7%3%7%9%5%9%12%11%8%

zS**zKMN**DzCDzDS
10353161371111985121320338221417108At least once a

3%1%1%4%3%2%5%2%1%3%3%4%1%2%2%2%2%2%3%3%3%month

zSOR****ES
42235350008315011911286250At least once in the

1%01%1%1%1%0001%1%2%01%2%1%1%1%1%01%last three months
****E

19007340017952289484619Don`t know/can`t
1%002%1%1%001%1%02%2%2%1%1%1%1%1%1%1%remember

zR***zJJ*JJ
20893762372482752091740384851826183789156810392795793003162489Never

64%84%74%59%70%60%86%78%59%65%67%59%59%64%63%68%72%66%61%60%66%

zTzOQOQzKL*L**I*zABCBABIOQT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

36632174730331336425850203012214033713862399Daily (Net)
11%7%5%11%8%10%4%7%5%9%9%16%15%21%14%9%9%8%8%12%11%

zSRR***zJ*zFJzJCEJRS
1031677914597126210252237821035045281441942601671841102Weekly (Net)

31%15%24%34%25%36%9%20%39%30%29%33%38%32%31%29%24%30%34%35%29%

zSzPRzPR**MN*NzJ*DzCDzDDNS
113472821611101333112524286711551483014741022821802011210Monthly (Net)

35%16%25%38%28%38%14%22%39%33%32%37%39%34%34%31%26%32%37%38%32%

zSzPRzPR**MN*N*DzCDzDDNRS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any UKTV channel (e.g.Dave, Really, Yesterday, Drama)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

18439181210191242915320132067698372929223A few times a day
6%9%5%3%3%6%7%4%6%4%6%7%10%14%8%5%2%4%6%5%6%

zTPQ****zFIJzDCDDCDEKPQ
305262732273224459243366137911827694242331At least once every

9%6%8%8%7%9%12%7%6%8%9%12%5%9%9%8%7%8%9%8%9%day
zS***FH*S
2732023202023052432311286537620502928295About two or three

8%4%7%5%5%7%2%9%3%6%8%4%6%4%6%5%5%6%6%5%8%times a week

zS***FI*CEFIQS
176158221317022301481036395611342232193At least once a week

5%3%2%5%3%5%2%3%3%4%5%3%2%4%4%4%3%4%5%6%5%

****E
565632801094250116206114660At least once a

2%1%2%1%02%02%01%2%2%01%2%1%2%1%1%1%2%month

Q****
202224001041530289055023At least once in the

1%01%1%1%001%01%1%1%01%1%1%01%1%01%last three months
****

153050500151710117066519Don`t know/can`t
01%01%02%001%1%1%001%0001%1%1%1%remember

PzPR****Dz
225634023932431524715375256318832211019563211783156673523852625Never

69%76%74%77%81%70%76%73%81%76%69%72%77%66%71%77%81%76%72%73%70%

zTzOzOR***z*zzABCzBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

489654444375146888396561933146187351057171554Daily (Net)
15%14%14%10%9%15%19%11%12%12%15%18%15%23%16%12%9%12%14%13%15%

Q****zFJDCDCDEKPQ
9381007586699251211161776783045239320661891231301042Weekly (Net)

29%22%23%21%18%26%24%23%18%22%28%25%23%31%27%21%17%22%25%25%28%

zSPQ****DCDDCDE
KPQS

9941048190719951311170818833046255340731991271361102Monthly (Net)
30%23%25%21%18%28%24%26%18%23%30%27%23%32%28%22%19%23%26%26%29%

zSPPQ****DCDDCDEK
LPQS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: Any Sky channel (e.g. Sky1, Sky Atlantic, Sky Sports)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

22500000000144310134000127A few times a day
1%1%000001%0001%2%7%1%000001%

*K**J*zFIJzJCEJK
2930000021020603128143233At least once every

1%1%00001%5%1%01%2%02%1%1%001%01%day
K*zK*K*J*K

213010101011742373121124About two or three
1%1%000003%001%1%2%2%1%000001%times a week

*zK***E
1523205020513221411375117At least once a week

001%001%05%01%01%1%1%01%1%1%1%00
z*zK***

700000001060001101118At least once a
000000001%000000000000month

**K**
200000000020000000012At least once in the
00000001%0000000000000last three months

*zK***
240000000060000100016Don`t know/can`t
01%0000000000000000000remember

zT****T
3186431318419390346194463737265629212412785815053838624805203652Never

97%96%99%99%100%98%99%86%97%99%97%95%94%89%96%98%99%98%98%99%97%

zzM**M*zMGIG*GzzzGIM
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5180000031034103122512143360Daily (Net)
2%2%00001%5%1%01%3%2%8%3%1%001%1%2%

K*zK*K*zJ*zFHIJzJCEJ
KOPQ

8713320507166316716372651385101Weekly (Net)
3%3%1%1%01%1%13%1%1%2%5%6%11%4%2%1%2%2%1%3%

*zKLN**zJJ*zFIJzJACEKPQ
9414320507266916716372751495109Monthly (Net)

3%3%1%1%01%1%13%3%1%3%5%6%11%4%2%1%2%2%1%3%

*zKLN**zJ*zFIJzJACEKPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: S4C
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2244821381940134591932312146110933683541273A few times a day
7%11%6%9%5%11%8%6%7%8%7%7%9%10%7%7%8%8%7%8%7%

zTPzPR****T
3906746737444291411834139151494193651437851457At least once every

12%15%14%17%19%13%10%18%22%16%12%13%12%10%11%13%17%16%16%10%12%day
zOz**z*z*zAzAzA

23734174019370455719720108659821664547271About two or three
7%7%5%9%5%11%3%7%8%8%7%6%8%5%7%6%5%8%9%9%7%times a week

PzPR****
1792313302319122421631243307817473028203At least once a week

5%5%4%7%6%5%3%4%3%6%6%4%3%2%3%5%4%5%6%5%5%

***F*F
8441011912004216353123301325122488At least once a

3%1%3%3%2%3%1%06%3%2%2%2%1%3%2%3%3%2%4%2%month
****z

3004773020111834211135127630At least once in the
1%01%2%2%1%1%3%01%1%1%3%1%1%1%1%1%1%1%1%last three months

*z**zJ*
27141211500016197337169167428Don`t know/can`t

1%01%3%3%1%0002%1%2%2%2%1%1%2%2%2%1%1%remember
zz***zzFJ*zz

2114273208211228190153135419173819881986059952255002753252419Never
64%61%65%50%58%54%75%61%54%56%64%64%61%69%67%65%58%57%56%62%64%

OQQKL****zBCD
KOPQ

3285450321422391351195164743273230813114389615333888774905263769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

614115661119384312181775346227281553029821111393730Daily (Net)
19%26%21%26%24%24%18%24%29%24%20%20%20%20%17%20%25%24%23%18%19%

zTz***z*zAzAT
103017196180135141418262768949441382504791363241881681204Weekly (Net)

31%38%30%43%35%40%23%35%40%37%33%31%31%27%28%31%35%37%38%32%32%

zTzPRzR***zNF*zzF
1114175106191144152518292979579944392735091483492001911292Monthly (Net)

34%39%33%45%37%43%24%35%46%40%35%32%33%28%30%33%38%40%41%36%34%

zPRzR**N*zNF*zzF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC News Channel
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

56927010010104194722243117865A few times a day
2%2%1%2%03%02%01%1%3%3%5%2%2%1%1%2%2%2%

PPR****zJP
771971181103019638682343112210896At least once every

2%4%2%3%2%3%2%5%03%2%3%4%5%3%3%3%2%2%2%3%day
****FJ

86111013517001227181042436152491098About two or three
3%3%3%3%1%5%1%1%2%3%3%3%8%3%3%2%4%3%2%2%3%times a week

zP***zFIJ*
8511518816122246575624351329162096At least once a week

3%3%2%4%2%5%6%4%3%3%2%2%4%4%3%2%3%3%3%4%3%

zPzR****
501395600012393101218112111253At least once a

2%01%2%1%2%01%02%1%1%001%1%01%2%2%1%month
****DDD

360394802012283028175138338At least once in the
1%01%2%1%2%1%3%02%1%1%02%1%1%1%2%2%1%1%last three months

****
801211000370001313218Don`t know/can`t
000000000000000000000remember

****
2886398290353359283184361643241827010711678313583387644264643316Never

88%89%90%84%92%81%91%84%95%87%89%88%81%81%87%89%87%87%87%88%88%

OQOQ***GH*GGHOQ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1332710198200302810417915456714321816160Daily (Net)
4%6%3%4%2%6%2%7%04%4%6%7%11%5%4%4%4%4%3%4%

PP*L***zFJ
3045025502153263742403224259213842854346355Weekly (Net)

9%11%8%12%5%15%8%12%5%10%9%10%19%18%10%9%11%10%9%9%9%

PzPR***zFIJ*zFIJP
35551285827592638627935252510515643975458408Monthly (Net)

11%11%9%14%7%17%8%13%5%12%10%11%19%18%12%10%11%11%11%11%11%

PzPR***zFIJ*zFJP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Parliament
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

34400000000205410176000038A few times a day
1%1%000000001%2%3%7%2%000001%

***zJ*zFIJzJABC
EJKQ

148202000121410266033321At least once every
02%1%000001%01%001%1%0001%1%1%day

zT****T
311000000402502066144532About two or three

1%000001%06%01%02%01%0001%1%1%times a week
K**zK**EK

2102203004311521710770421At least once a week
1%01%001%006%002%1%01%1%2%1%01%1%

**zK*zJ*zBCB
800000001060102211108At least once a
000000002%0001%00000000month

**zK**
9100000000900011000310At least once in the
00000000000000000001%0last three months

****
300000000030000000003Don`t know/can`t
000000000000000000000remember

****
3164436318420389348195154738264529512213085715033798624835113636Never

96%97%99%100%100%99%99%100%84%99%97%96%93%91%96%98%98%98%99%97%96%

zzzL*L**zLGHG*GzzzGL
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4812202000123474112312033359Daily (Net)
1%3%1%000001%01%2%3%8%3%1%001%1%2%

****zFIJzJCDE
JKOQ

100124223009569138133528814612112Weekly (Net)
3%3%1%001%1%014%1%3%4%6%9%4%2%2%2%1%2%3%

**zKMN*J*zFIJBCEJ
KOPQ

1081242230010575139133729815712120Monthly (Net)
3%3%1%001%1%016%1%3%4%7%9%4%2%2%2%1%2%3%

**zKMN*zJ*zFIJBCE
KOPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Alba
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

511800000000453310237000069A few times a day
2%4%000000002%1%2%7%3%000002%

zT****zFHIJIABCDE
KOPQRT

631242420006524151323066574At least once every
2%3%1%1%1%1%0001%2%1%1%3%1%1%01%1%1%2%day

****DCDKQ
5363213000444401139143458About two or three

2%1%1%001%0001%2%1%01%1%1%001%1%2%times a week
****CEK

36014320005272221011055636At least once a week
1%001%1%1%0001%1%1%1%1%1%1%01%1%1%1%

****
182332400161610029671519At least once a

1%01%1%01%001%1%1%00001%2%1%01%1%month
****zB

142211200031200135242015At least once in the
001%001%2%0000000001%0000last three months

z****
400202001212222322115Don`t know/can`t
000000001%001%1%2%0000000remember

**z*zJzJ*zFJJ
3047411308409380336195163717253629212412183014663778494735063492Never

93%91%96%97%97%96%97%100%98%96%93%95%95%85%93%96%97%97%97%96%93%

zz*z**zGGG*GzzzzzG
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

114294242000697741536300665143Daily (Net)
3%7%1%1%1%1%0001%4%2%3%11%4%2%01%1%1%4%

zT****zFHIJDABCDE
KOPQRT

203358787000151671261858512151415238Weekly (Net)
6%8%2%2%2%2%0002%6%4%4%13%7%3%02%3%3%6%

****zFHIJIDCDDABCDEK
LMOPQR

2203711101011001211841461861608221520257Monthly (Net)
7%8%4%2%3%3%001%3%7%4%4%13%7%4%2%3%3%4%7%

****zFHIJABCDE
KMNOPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: CBBC
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

691900000000592272622000088A few times a day
2%4%000000002%1%1%5%3%1%00002%

zT****IIABCDE
KOPQRT

82181111100271818193303312100At least once every
3%4%00004%0003%3%1%5%2%2%001%2%3%day

KLM****FCDBCDK
OPQR

70445630019642118181108674About two or three
2%1%1%1%2%1%1%01%1%2%1%1%01%1%01%2%1%2%times a week

***zF*DEF
352564700011283119163118338At least once a week

1%1%1%2%1%2%0001%1%1%1%1%1%1%1%1%2%1%1%

****
194043100142010027351223At least once a

1%1%01%1%0001%1%1%000001%1%001%month
****

23445450019241122125105227At least once in the
1%1%1%1%1%1%1%01%1%1%01%1%01%1%1%1%01%last three months

****
300000002020000202213Don`t know/can`t
000000002%000000000000remember

**zK**
2984397308400371336185161708246329112512583014233748384645003416Never

91%88%96%95%95%96%95%100%94%95%90%95%95%87%93%93%97%96%95%95%91%

zzzz*zN**zzGJG*zGzzzzz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

151371111100213110314455503312188Daily (Net)
5%8%00004%0005%3%2%10%5%4%001%2%5%

zTKLM****zFHIJCDABCDE
KOPQRT

2564410121210101222231561662895231822300Weekly (Net)
8%10%3%3%3%3%4%01%3%8%5%4%11%7%6%1%3%4%4%8%

M****HIDDABCDEK
LMOPQR

2754810161511101262431661664968281924323Monthly (Net)
8%11%3%4%4%3%4%02%3%9%5%4%11%7%6%2%3%4%5%9%

M***I*HIABCDEI
KMOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: CBeebies
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2660000002022325117122533A few times a day
1%1%0000004%01%1%1%4%1%00001%1%

**zK**zFJEK
62501010011147421162031281167At least once every

2%1%00000017%02%1%1%1%2%1%1%1%2%2%2%day
**zKMN**KOPQR

311100100912051110156104333About two or three
1%000000014%01%2%1%01%1%2%1%1%1%1%times a week

**zKMN**K
370021100821941015164117537At least once a week

1%0000001%13%01%1%1%02%1%1%1%1%1%1%

**zKMN**zJJS
230011000411820066252624At least once a

1%00000007%01%1%001%01%1%1%1%1%month
**zK**

800000000060002100038At least once in the
00000001%000000000001%0last three months

*K***
250000000060000000017Don`t know/can`t
01%0000000000000000000remember

zT****T
3095432321417388349195029738259528812513683614673718364654923561Never

94%96%100%99%99%99%100%99%45%99%95%94%95%95%93%96%96%95%95%94%94%

zzzzL*L**zL*zL
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

88110101001316874627284141016100Daily (Net)
3%2%00000021%03%2%3%4%3%2%1%2%2%3%3%

**zKMN**EKOPQR
157121322003141071767525914352124170Weekly (Net)

5%3%01%01%01%48%1%4%5%5%5%6%4%4%4%4%5%5%

**zKMN**JJKOPQR
180131422003551251967586516402430194Monthly (Net)

5%3%01%1%1%01%55%1%5%6%5%5%7%4%4%5%5%6%5%

z**zKMN**JJKO
PQRS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A1a_2. How often in the past 3 months have you watched these TV channels?: BBC Scotland
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

723131212920301345066639193816818029572945857BBC Radio 1
22%29%6%7%5%9%5%6%6%7%24%13%15%26%19%12%7%7%6%9%23%

zT***zFHI*FHIIABCDE
FIKLM

NOPQRT
8847368127901052141919572367324221434290230140171962BBC Radio 2

27%16%21%30%23%30%10%28%29%26%26%22%24%29%24%22%23%26%29%33%26%

zSPRR*N*N*N*zCDENS
228401448303203162173382226909328663830272BBC Radio 3

7%9%4%11%8%9%2%6%1%8%6%12%17%18%10%6%7%8%8%6%7%

zPRR***zJzFJ*zFJzJEJ
5986050151101101191020149454353114826796221125105668BBC Radio 4

18%13%16%36%26%29%5%18%15%27%18%17%27%22%16%17%25%25%26%20%18%

SzOPRzRzR***zNzFIJ*zzzNS
3705719351439344533363016118012323644162429BBC Radio 5 live

11%13%6%8%4%11%13%7%7%7%12%10%12%8%9%8%6%7%8%12%11%

PPR***zF*CDCDE
FKPR

18931186400491701271144383131121221BBC 6 Music
6%7%02%1%1%01%6%1%6%4%5%8%5%2%1%2%2%4%6%

**K**CDBCDEK
NOPQR

423831130014576561915352780BBC Asian Network
1%8%1%001%001%1%2%2%3%4%2%1%1%1%01%2%

zT****BCE
KPQT

4815457685570121118125353503432163226791668768537BBC local radio
15%12%18%16%14%20%61%21%28%17%13%16%26%22%18%15%20%19%18%13%14%stations

zzKLM**zK*zFIJ*zJzJzAzAJ
11011121471912125851254315511291926122Any other BBC

3%3%4%3%2%5%6%3%2%3%3%4%4%3%3%4%3%3%4%5%3%station (including

P****digital BBC
stations)

352522023935013433082414228810911483642404talkSport
11%11%6%6%2%10%2%2%5%6%11%8%11%15%10%7%3%5%7%8%11%

PPPQ****FIDCDDBCDEK
MNPQR

107185207000783951438257717126talkRadio
3%4%1%1%02%0001%3%3%3%9%4%2%2%1%01%3%

PPQ****zFIJBBABC
EKPQ

46473301067958279136389452629131215831557268541Classic FM
14%16%9%25%20%16%10%15%15%18%14%15%20%20%15%14%21%18%15%13%14%

zOPRzRR***z*zABCzBR
39249760130111334926111481904151143441Absolute Radio

12%11%2%1%04%02%2%2%13%8%9%10%9%6%1%2%2%8%12%

PPPQ***zFI*BCDABCD
EFKLM
NOPQR

470881162150221744028143110310611211130563Any Capital Radio
14%20%4%1%1%4%04%3%2%16%9%10%22%11%7%3%2%2%6%15%station

zTPPQ***zFI*zFHIBCABCDE
FIKLM

NOPQRT
65076223622360115855338192815718215594474729Any Heart Radio

20%17%7%8%6%10%01%2%8%20%12%14%19%18%12%4%7%9%14%19%station
***NI*IIDCDBCDABCD

EIKLM
NOPQR

42655305232500658234243192611717832936189481Any Smooth Radio
13%12%9%12%8%14%013%7%11%13%14%14%18%13%12%8%11%13%17%13%station

PP*N**N*zCDDNP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2.1 & A2.2. Which, if any, of these radio stations have you personally listened to in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

327751122110001331020102080832131122403Any Kiss station
10%17%03%03%0002%11%6%8%14%9%5%1%2%2%4%11%

zTPRPR***I*ICDABCDE
IKLMN

OPQRT
1833909360019162199205545010105223Virgin Radio

6%9%02%1%2%002%1%6%6%7%14%6%3%01%2%1%6%

zTRR****zFIJDCDABCDEK
NOPQRT

21857231915280124321122810488229461746278LBC Radio
7%13%7%5%4%8%2%2%3%6%8%7%6%7%5%5%8%5%3%9%7%

zTPQ***F*BCBBCBCE
FPQT

3763044333641611977295382014105180391036479410Other local or
11%7%14%8%9%12%32%2%29%10%11%12%15%10%12%12%10%12%13%15%11%national commercial

zSQQzKM**zKM**zMSradio station (e.g.
a local station that
has advertising)

709146124801188741414204599923536233448123236113104869None of these
22%32%39%19%30%25%18%28%22%27%22%30%26%25%26%29%32%27%23%20%23%

zTzOPQzQQ***zzJ*zJzzABCzABJT
8299125356486464078732811191428709671136546221933084718166094211459616Total

253%279%175%205%164%224%165%160%185%192%260%231%278%324%245%201%185%189%192%218%255%

1962248150279209220142936429162717079875237902195092903192225Net: BBC Radio
60%55%47%66%54%63%73%57%57%58%60%55%60%61%58%52%57%58%59%61%59%

zPRPRzK****ER
181323712825418419852428382153214770764657021814402592942064Net: BBC National

55%53%40%60%47%56%27%47%44%51%56%48%54%53%52%46%47%50%53%56%55%

zPRRPR*N**NzI*DCDE
INPR

4815457685570121118125353503432163226791668768537Net: BBC local
15%12%18%16%14%20%61%21%28%17%13%16%26%22%18%15%20%19%18%13%14%

zzKLM**zK*zFIJ*zJzJzAzAJ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2.1 & A2.2. Which, if any, of these radio stations have you personally listened to in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Other
local

or
nati
onal

comme
rcialAny
radioother

stationBBC
(e.g. astation
local(incl

stationudingBBC
thatAnyAnyAnydigitallocal
hasAnySmoothHeartCapitalAbsoBBCradioBBCBBC

advertLBCVirginKissRadioRadioRadioluteClassictalktalkstatstatAsianBBC 6Radio 5BBCBBCBBCBBC
ising)RadioRadiostationstationstationstationRadioFMRadioSportions)ionsNetworkMusicliveRadio 4Radio 3Radio 2Radio 1
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

445282249406460727562440590149410138585102225465676293943920Unweighted Base

41027822340348172956344154112640412253780221429668272962857Base: All
Respondents who have
listened to radio in
the last 3 months

287.6195.9175.8280.5314.0522.2396.0301.7397.3108.8283.196.2386.171.5151.3322.1462.6201.6655.0619.6Effective Base

659347818011011167973185239321548217767199192A few times a day
16%34%21%20%17%15%20%15%18%25%21%18%17%27%24%19%26%25%21%22%

ABCDEOOOMOTO*MOPT*MOPTBEHLMHLMOPTMOHMOPT
FHIJLMNOPQT
NOPQRT

139817799146206172126138428532164246210024176305237At least once every
34%29%34%25%30%28%31%29%26%33%21%26%31%30%28%23%36%28%32%28%day

AEJLQJEJLQEJJEJJEJ*EJ*ACEIEJLQJ
JLMOQ

9452411011211901491211412710833149144810111964210200About two or three
23%19%18%25%25%26%26%27%26%22%27%27%28%18%22%24%18%23%22%23%times a week

DDDRSDRSBDRSDRSDRSD*BDRS*DD
6731388184141866985178210731130897441150133At least once a week
16%11%17%20%17%19%15%16%16%13%20%8%14%13%14%21%11%15%16%15%

DIDIDHISDIDHISDDHIS**ABDDD
FHIS

25121527376130444772412318243841187564At least once a
6%4%7%7%8%8%5%10%9%5%6%10%6%10%11%9%6%7%8%7%month

NHNS**DHJNS
9421271711132611721403151042017At least once every
2%1%1%3%2%2%2%3%5%04%2%3%02%4%1%1%2%2%three months

ABCDGCDNPR**DR
KNOPRS

113336432823111320362314Don’t know/can’t
3%1%2%1%1%1%01%1%1%1%9%2%2%01%1%1%02%remember

BFMNOBBABCDBEFMNOBF*B
EFHJK
LMNOP
QRST*

41027822340348172956344154112640412253780221429668272962857Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

204175124180226316283193235731705425745116182418143504429Daily (Net)
50%63%56%45%47%43%50%44%43%58%42%44%48%57%52%42%63%53%52%50%

ABCEFEJLEJLOEIJL*EJLMO*EJLOABCEFEJLMOEJLMOQEJLMO
HIJLMMOPQMOPQHIJLM
NOPQTNOPQT

3652582033624316475183834611173609747970193372611248864762Weekly (Net)
89%93%91%90%90%89%92%87%85%93%89%79%89%88%87%87%91%91%90%89%

IEILMIIIIEILMOILI*I*EILMILILI
39027021838946870854942650812438410951078218410652266939826Monthly (Net)

95%97%98%96%97%97%98%97%94%98%95%89%95%98%98%96%98%98%98%96%

IIILIILILIJLIII*II*ILIHILILHIJLTI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations? - Summary Table
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

767147142715266454168947294919921222563444920Unweighted Base

723131212920301345066639193816818029572945857Base: All
Respondents who have
listened to radio in
the last 3 months

530.487.011.816.610.817.74.93.44.628.4461.538.222.439.9144.8145.015.535.520.824.8619.6Effective Base

16131443401181381391649396936192A few times a day
22%23%21%12%17%15%21%18%16%16%21%33%47%42%29%22%20%16%11%13%22%

********************zFJ*zJ*******
202337777012131959293552917810237At least once every

28%25%32%23%33%23%33%46%52%27%29%24%8%24%21%29%31%29%28%23%28%day
*****************F***********F

1702948760111215783435451014510200About two or three
24%22%21%28%33%19%30%36%13%25%24%21%17%12%21%25%34%25%16%23%23%times a week

****************************
1191315150016110313222227510133At least once a week

17%10%7%16%8%16%15%018%12%17%7%7%7%13%12%6%12%18%21%15%

****************************
491524250007433342014176264At least once a

7%12%11%14%9%16%00013%7%8%17%10%12%8%2%11%21%4%7%month
*********************zJ*******

144000000001121164000217At least once every
2%3%000000002%4%4%3%4%2%0005%2%three months

****************************
86220400041110124242514Don’t know/can’t
1%4%8%7%012%0007%2%2%02%1%2%7%6%5%11%2%remember

T***********************z*****T
723131212920301345066639193816818029572945857Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

362641110101112321333221125839115261116429Daily (Net)
50%49%53%35%50%37%55%64%68%42%50%58%55%67%50%51%51%45%39%36%50%

********************zFJ********
652107172318221344060033153214115826472136762Weekly (Net)

90%81%81%79%91%72%100%100%100%80%90%85%79%85%84%88%91%82%74%80%89%

zS*****************F***********FS
701122192720261344664436193616017227542738826Monthly (Net)

97%93%92%93%100%88%100%100%100%93%97%93%96%95%95%96%93%94%95%84%96%

z****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 1
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

8637546133771027222017967871374823034183228145155943Unweighted Base

8847368127901052141919572367324221434290230140171962Base: All
Respondents who have
listened to radio in
the last 3 months

604.147.037.896.361.169.96.117.016.1131.0463.954.628.539.4174.2246.764.5162.898.3101.1655.0Effective Base

18017212426190564515414411398220563631199A few times a day
20%23%30%19%28%18%037%31%23%21%21%13%26%18%24%22%24%26%18%21%

*****************
2762825462744157712312312126911630835360305At least once every

31%39%37%36%30%42%27%33%37%36%32%35%38%30%32%34%34%36%38%35%32%day
*****************

19911132114190323314914511565923381638210About two or three
23%15%19%16%15%19%22%19%10%17%21%21%16%26%26%17%25%17%11%22%22%times a week

***************BC*B*BBE
14631017151111326114136532506312425150At least once a week

16%4%14%13%17%11%30%9%13%14%16%19%19%13%15%15%7%13%17%15%16%

zS****************D*DS
63120936001956342152361051675At least once a

7%16%07%3%6%21%3%4%4%8%4%13%5%7%7%6%4%3%9%8%month

zT*****************T
1820863000815000310485220At least once every

2%3%07%6%3%0004%2%0001%3%4%4%3%1%2%three months
**zO*zR**************

300202001230000323103Don’t know/can’t
0002%02%004%1%000001%2%1%1%00remember

***************z**
8847368127901052141919572367324221434290230140171962Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

455454670536311013116384371623108198501398990504Daily (Net)
51%62%67%55%59%60%27%70%68%60%53%56%51%56%50%58%55%61%64%53%52%

***************z*zz*
801596810782942141717664764284019630679209129154864Weekly (Net)

91%80%100%85%91%90%79%97%92%90%90%96%87%95%92%90%88%91%93%90%90%

zS*zOPQ****************S
8647168116851002141818570467324221132985219134169939Monthly (Net)

98%97%100%92%94%95%100%100%96%95%97%100%100%100%99%96%94%95%96%99%98%

*P****************CKQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 2
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2365310442232151541733928331089127613423293Unweighted Base

228401448303203162173382226909328663830272Base: All
Respondents who have
listened to radio in
the last 3 months

167.132.88.430.415.424.61.04.41.038.7114.631.321.127.883.465.120.543.022.814.7201.6Effective Base

5314063400164184102516671767A few times a day
23%35%014%10%11%00100%10%24%20%16%40%28%17%23%11%2%25%25%

*****************************CK
59165129802017421368302381911876At least once every
26%39%32%26%29%26%057%027%24%35%25%31%34%25%27%28%29%26%28%day

*****************************
567614119010204310952024102111564About two or three
25%18%38%30%37%26%100%32%032%25%26%39%21%22%26%35%32%30%17%23%times a week

*****************************
36216430006294301016166941At least once a week
16%5%6%12%13%8%00010%17%11%14%2%12%17%3%10%15%28%15%

*****************************
181283700010161012113117018At least once a

8%2%16%16%11%22%011%016%9%3%02%2%11%12%16%19%07%month
***z***********z*F*********z*****F

401102000221112202204At least once every
2%08%2%06%0003%1%3%5%4%2%2%03%5%01%three months

*****************************
100000000011001000012Don’t know/can’t
1%1%01%01%000003%001%01%004%1%remember

*****************************
228401448303203162173382226909328663830272Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

112305191212021238321918563914261215143Daily (Net)
49%75%32%40%39%36%057%100%38%48%55%41%71%61%42%50%39%31%51%53%

zT********************z*********CEKT
205391139262303149154352124868025532929248Weekly (Net)

90%97%76%81%89%71%100%89%100%80%89%91%95%93%95%86%87%81%76%96%91%

*****************************CKQ
223401346303003160170362125879128643629266Monthly (Net)

98%99%92%97%100%93%100%100%100%96%98%94%95%96%97%97%99%96%95%96%98%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 3
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

598713315478109418101874855840381582689621912396676Unweighted Base

5986050151101101191020149454353114826796221125105668Base: All
Respondents who have
listened to radio in
the last 3 months

416.046.126.8107.858.376.63.314.27.4132.4328.546.330.527.0112.4186.471.5150.679.961.3462.6Effective Base

15718144832311226212918159407733673425177A few times a day
26%29%28%32%31%30%56%22%22%31%26%34%42%29%27%29%34%30%27%24%26%

************zF******
22120277053430339717520111555113421036240241At least once every

37%33%53%46%53%43%44%36%30%48%36%38%30%49%37%42%43%47%49%38%36%day
***zz********z****z*zz**

108852013120322590673264314301621119About two or three
18%14%11%13%13%12%031%18%13%18%12%21%10%18%16%14%14%13%20%18%times a week

******************
695493100021362410928616101574At least once a week
12%8%9%6%3%10%0025%7%13%8%2%1%6%10%6%7%8%14%11%

****Q**************CKPQ
3370404001427222117253441At least once a

6%12%03%04%04%5%2%6%4%5%7%7%3%2%2%3%4%6%month
******************CEKP

8200000100810011110010At least once every
1%4%000006%002%2%001%01%0001%three months

******************E
200000000011015000006Don’t know/can’t
000000000002%03%4%000001%remember

***************zJ***EJT
5986050151101101191020149454353114826796221125105668Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3783841118857415515930439252495189751709665418Daily (Net)
63%62%81%78%84%74%100%58%52%79%62%73%72%78%64%71%78%77%76%61%63%

***zz*z*******z****zzA*zAz**
55551501471019718919745749342813026094216122101611Weekly (Net)

93%84%100%97%100%96%100%90%95%98%93%92%95%90%88%97%98%98%97%96%91%

zS***zz********z****zz*zz**
5885850151101101191020148452353014126796221125105652Monthly (Net)

98%96%100%100%100%100%100%94%100%100%98%96%100%97%96%100%99%100%100%100%98%

z***z********z****z*z**

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 4
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

40162144412468565834738231710313927775064465Unweighted Base

3705719351439344533363016118012323644162429Base: All
Respondents who have
listened to radio in
the last 3 months

278.342.410.629.410.428.26.94.45.538.6237.630.916.414.277.599.315.950.334.843.3322.1Effective Base

661656291111166352132741391182A few times a day
18%28%27%18%17%23%24%21%17%21%20%10%30%18%16%22%18%21%23%18%19%

****************************
821847382211176106720286161015100At least once every
22%31%22%21%24%21%64%55%17%21%23%34%38%63%25%23%26%25%24%24%23%day

****************************
901051051001215813111730918913101About two or three
24%17%29%28%36%26%019%42%28%24%11%6%7%21%24%38%28%22%21%24%times a week

****************************
82731021100113737411431314111189At least once a week
22%13%17%28%17%27%13%6%14%24%22%23%26%12%18%25%13%22%27%18%21%

****************************
35311110012264001151321038At least once a

9%5%5%4%7%3%0011%4%8%14%0014%4%4%4%4%16%9%month
****************************E

141000000001130042000215At least once every
4%2%000000003%9%005%2%0003%4%three months

****************************
120000000030000000003Don’t know/can’t
04%01%01%0001%1%000001%0001%remember

zT****************************T
3705719351439344533363016118012323644162429Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

148349146172322314213119335510291926182Daily (Net)
40%59%49%39%41%43%87%75%34%43%42%44%68%81%41%45%44%46%46%42%42%

zT****************************T
3205118331338344512962316116411522613950372Weekly (Net)

86%89%95%96%93%96%100%100%89%95%88%77%100%100%80%94%95%95%96%81%87%

**********************z***zA***
3555419351439344533222716117612023644160410Monthly (Net)

96%94%100%99%100%99%100%100%100%99%96%91%100%100%95%98%99%100%100%97%96%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Radio 5 live
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1804217350138167138134937312918225Unweighted Base

18931186400491701271144383131121221Base: All
Respondents who have
listened to radio in
the last 3 months

123.229.11.05.32.84.701.02.06.1108.611.97.011.139.625.42.58.46.211.7151.3Effective Base

4490000000036556168000254A few times a day
23%31%0000000021%41%70%55%35%21%0008%24%

*********************************
511102020012486121112121762At least once every
27%35%019%044%0020%17%28%50%20%16%26%31%41%18%12%33%28%day

*********************************
398010100213900189033348About two or three
21%27%06%015%0066%6%23%006%17%25%023%28%13%22%times a week

*********************************
281033000132800114142430At least once a week
15%4%036%55%00014%33%16%005%2%11%46%27%22%19%14%

****************F*****************F
231033100031811064043624At least once a
12%3%038%45%19%0100%035%10%9%10%4%14%11%13%27%30%26%11%month

*********************************
301001000110022101103At least once every
2%0100%0023%0009%1%0014%5%2%06%8%02%three months

*********************************
000000000000000000000Don’t know/can’t
000000000000000000000remember

*********************************
18931186400491701271144383131121221Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

95200202001284116827201219116Daily (Net)
50%66%019%044%0020%17%50%91%90%71%61%51%41%18%12%41%52%

*********************************
16230053200451511169363329715193Weekly (Net)

86%97%062%55%58%00100%56%89%91%90%82%81%87%87%67%62%74%87%

*********************************
1853108630048169127942373121021218Monthly (Net)

98%100%0100%100%77%0100%100%91%99%100%100%86%95%98%100%94%92%100%98%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC 6 Music
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

4854211200137187724182427102Unweighted Base

423831130014576561915352780Base: All
Respondents who have
listened to radio in
the last 3 months

34.737.32.01.01.02.0001.02.949.35.26.15.117.313.92.03.72.05.171.5Effective Base

156011000011612552011021A few times a day
36%17%0100%100%000023%28%15%52%80%28%11%019%55%027%

*********************************S*
1113000000101430073011324At least once every
26%34%000000100%025%59%9%7%35%21%016%45%50%30%day

**********************************
7720020002811155220014About two or three

17%19%51%0051%00039%14%26%16%13%28%34%51%33%04%18%times a week
**********************************
56000000001000012000111At least once a week

11%16%0000000018%0004%15%00015%13%

**********************************
250000000070101100028At least once a
6%14%0000000012%023%05%9%00032%10%month
**********************************
000000000000000000000At least once every
000000000000000000000three months
**********************************
202002000220000222002Don’t know/can’t
4%1%49%0049%00038%3%000010%49%32%002%remember
**********************************

423831130014576561915352780Total
100%100%100%100%100%100%00100%100%100%100%100%100%100%100%100%100%100%100%100%

26190110001130435125022345Daily (Net)
62%51%0100%100%000100%23%53%74%62%87%63%32%035%100%50%57%

**********************************
383221120013486461812232570Weekly (Net)
91%85%51%100%100%51%00100%62%85%100%77%100%95%81%51%68%100%68%88%

**********************************
403821120013556561914232778Monthly (Net)
96%99%51%100%100%51%00100%62%97%100%100%100%100%90%51%68%100%100%98%

**********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC Asian Network
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

52459387245654217171103536337352042588118610572585Unweighted Base

4815457685570121118125353503432163226791668768537Base: All
Respondents who have
listened to radio in
the last 3 months

351.034.130.849.635.743.135.314.014.578.7231.242.827.526.3141.3169.058.7117.659.147.0386.1Effective Base

781513141611411275612553341153419593A few times a day
16%27%23%21%29%16%38%8%7%22%16%25%13%17%20%18%19%20%21%8%17%

*****z**************
141232616152752542109141012487628552721164At least once every

29%42%46%23%27%39%43%21%30%33%31%29%29%39%29%34%36%33%31%30%31%day
*PQ***Q***************

14261023161614632111996355821432327149About two or three
30%11%17%33%30%22%12%36%33%26%32%18%27%20%22%26%26%26%26%39%28%times a week

zS***********zF********FNS
70341151003515424932530112312773At least once a week
14%5%7%17%9%15%3%26%26%12%12%8%26%10%15%13%14%14%14%10%14%

*******************
2742204000421322910241631At least once a

6%7%3%3%05%0003%6%7%5%6%5%5%3%2%1%8%6%month
*******************C

11211200003730276033114At least once every
2%4%3%2%5%00002%2%6%05%4%2%02%3%1%3%three months

*******************
11211021112640175253313Don’t know/can’t

2%4%1%2%03%4%10%5%2%2%8%03%4%2%2%3%3%4%2%remember
***********zJ********

4815457685570121118125353503432163226791668768537Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

22038393031391037691652714188111743884526257Daily (Net)
46%69%69%44%56%55%81%29%37%55%47%54%42%56%50%52%55%53%52%38%48%

zT*zQ****zK**************T
4324653645264111017117319403327141205751558059479Weekly (Net)

90%85%93%93%95%92%96%90%95%93%90%79%95%86%86%91%95%93%92%87%89%

***********I********I
4595055665268111017120340433429150215771598165510Monthly (Net)

95%91%96%97%95%97%96%90%95%96%96%86%100%92%92%95%98%96%94%95%95%

***********I********FI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: BBC local radio stations
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1241391872043227911386386213362327138Unweighted Base

11011121471912125851254315511291926122Base: All
Respondents who have
listened to radio in
the last 3 months

87.08.36.613.85.613.33.52.61.718.862.010.06.05.229.241.710.123.613.920.896.2Effective Base

21153171108172225165105123A few times a day
19%7%45%20%18%36%55%79%28%31%20%20%37%45%15%30%44%35%29%5%18%

****************************z**********
2744416001824221613496732At least once every
25%39%34%29%23%34%45%072%31%28%19%40%18%21%24%33%32%31%27%26%day

**************************************
28504220004241117121431033About two or three
26%41%028%33%9%00015%28%8%17%38%24%23%9%13%15%38%27%times a week

**************************************
9101010001600033011210At least once a week
8%7%08%06%0004%7%2%5%011%5%04%6%6%8%

**************************************
11101010001730045110212At least once a
10%6%06%04%021%03%8%22%0013%9%11%4%06%10%month

**************************************
200101000110001201102At least once every
2%02%9%3%7%0006%2%0002%4%2%5%7%02%three months
**************************************

11020110002630053022511Don’t know/can’t
10%020%023%4%0009%7%29%0015%5%08%12%17%9%remember

**************************************
11011121471912125851254315511291926122Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

485973131111641542113081911854Daily (Net)
44%46%78%49%41%70%100%79%100%62%49%39%78%62%36%54%78%67%60%32%44%

**************************************
851191151611121716542245924152097Weekly (Net)
78%94%78%85%74%85%100%79%100%82%83%50%100%100%71%82%87%83%81%77%79%

**************************************
97119125171212178854265010251522109Monthly (Net)
88%100%78%91%74%89%100%100%100%85%91%71%100%100%83%91%98%87%81%83%89%

**************************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any other BBC station (including digital BBC stations)
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3545614238292443729732182810311710473743410Unweighted Base

352522023935013433082414228810911483642404Base: All
Respondents who have
listened to radio in
the last 3 months

246.636.511.514.06.419.42.03.83.525.5205.625.512.822.172.180.86.029.824.127.9283.1Effective Base

661813040004665591723242685A few times a day
19%36%5%11%011%0008%21%21%36%41%19%21%14%8%6%13%21%

zT*********************************T
73128228000106841616195105785At least once every
21%23%39%9%23%23%49%0023%22%17%8%26%18%18%44%21%14%17%21%day

*********************************
941434160028826332428410611108About two or three
27%27%17%18%14%18%018%77%17%27%26%22%16%27%26%32%21%18%26%27%times a week

*********************************
7843135120111763232172901818982At least once a week
22%8%16%57%53%34%51%48%23%38%20%9%20%9%19%26%3%37%48%21%20%

zS*********************************S
231111100021721075121424At least once a

7%1%5%4%11%2%034%04%6%9%10%08%4%8%4%3%10%6%month
*********************************

161200200021130163022517At least once every
5%2%10%006%0005%4%14%04%7%3%04%5%13%4%three months

*********************************
122002000221011202203Don’t know/can’t
03%8%2%06%0005%1%4%3%4%2%2%04%5%01%remember

*********************************
352522023935013433082414228810911483642404Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

13930952120001413496153342714713170Daily (Net)
40%59%45%20%23%34%49%0031%43%38%45%66%38%39%57%29%20%30%42%

zT*********************************T
31248162283001338279171220749910423133360Weekly (Net)

88%94%78%95%89%86%100%66%100%87%90%73%87%91%84%91%92%87%86%77%89%

*********************************
335491723931013392962014208110411443237384Monthly (Net)

95%95%82%98%100%89%100%100%100%91%96%83%97%91%92%95%100%92%89%87%95%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: talkSport
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1212733060006971372146275618149Unweighted Base

107185207000783951438257717126Base: All
Respondents who have
listened to radio in
the last 3 months

91.816.13.02.105.00005.068.99.96.216.935.022.04.45.01.06.1108.8Effective Base

2560000000018126106000031A few times a day
24%34%0000000022%10%34%41%28%24%000025%

*****************************
3570202000232334109221142At least once every
33%38%085%029%00029%39%30%57%30%25%37%23%29%100%16%33%day

*****************************
242200200021920164220427About two or three
22%13%34%15%028%00028%23%19%10%10%16%17%30%28%065%22%times a week

*****************************
15220020002910173220017At least once a week
14%10%33%0022%00022%11%10%09%17%13%23%22%0013%

*****************************
602002000232003222017At least once a
6%2%33%0022%00022%4%17%009%9%23%22%019%5%month
*****************************
100000000000000000001At least once every
1%00000000000001%000000three months
*****************************
100000000001011000002Don’t know/can’t
1%2%00000000014%010%4%000001%remember
*****************************

107185207000783951438257717126Total
100%100%100%100%0100%000100%100%100%100%100%100%100%100%100%100%100%100%

6013020200025144102015221173Daily (Net)
57%72%085%029%00029%61%40%90%71%53%61%23%29%100%16%58%

*****************************
99173206000679651233235616117Weekly (Net)
93%95%67%100%078%00078%96%69%100%90%86%91%77%78%100%81%93%

*****************************
105175207000782851236257717124Monthly (Net)

98%98%100%100%0100%000100%99%86%100%90%96%100%100%100%100%100%98%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: talkRadio
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

4998522108666471214130411473035151233811638265590Unweighted Base

46473301067958279136389452629131215831557268541Base: All
Respondents who have
listened to radio in
the last 3 months

337.156.118.775.049.045.85.69.712.293.5271.433.922.027.0109.2164.757.7113.155.839.5397.3Effective Base

80158201990122860101213334024318597A few times a day
17%21%28%19%24%16%21%19%17%21%15%23%48%44%25%18%29%20%11%8%18%

******************zJzABC*B**
1201610271719013371081055285521412019138At least once every

26%22%33%25%22%33%17%14%31%27%28%21%18%19%21%25%25%26%28%29%26%day
*********************

12318532181903137991657376421412013141About two or three
26%25%18%30%23%33%18%43%8%27%25%36%20%23%28%29%25%27%28%20%26%times a week

*********************
74911513301317663131630920111785At least once a week
16%13%5%14%17%5%17%10%28%12%17%6%5%9%12%14%11%13%16%26%16%

***O******************O
416464601010353118157115747At least once a

9%8%12%6%5%10%27%14%07%9%6%3%5%6%7%8%7%7%10%9%month
*********************

2050752001715220811286526At least once every
4%7%06%7%3%008%5%4%4%6%06%5%2%5%8%8%5%three months

*********************
521010001151001202208Don’t know/can’t
1%3%5%02%0008%1%1%3%001%1%01%3%01%remember

*********************
46473301067958279136389452629131215831557268541Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

200321847372812465169201718619445732825235Daily (Net)
43%43%61%44%47%49%39%32%48%48%43%44%66%63%47%44%54%47%39%36%43%

*********************
3975925936850168118333392428113187751345955461Weekly (Net)

86%81%83%88%86%87%73%86%84%87%86%86%91%95%87%87%90%86%82%82%85%

*********************
43865291007256278128368422429121202811456462508Monthly (Net)

94%89%95%94%91%97%100%100%84%94%95%93%94%100%92%94%98%94%88%92%94%

******************BC*B**

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Classic FM
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

381583801102111324331720100982141237440Unweighted Base

39249760130111334926111481904151143441Base: All
Respondents who have
listened to radio in
the last 3 months

264.237.32.57.006.402.01.06.4221.127.813.217.776.467.11.38.17.521.6301.7Effective Base

60601010101508451621011367A few times a day
15%12%010%04%056%04%14%31%35%38%20%24%07%10%7%15%

********************z*********
103233104001410371420283626126At least once every

26%48%45%14%031%044%100%31%29%27%7%28%25%32%86%38%21%14%29%day
zT*****************************T

105161203000398543191503317121About two or three
27%33%11%33%021%00021%28%18%37%20%24%16%018%24%39%27%times a week

*****************************E
67202020002573011114121569At least once a week
17%5%028%012%00012%16%13%4%10%13%15%14%11%9%12%16%

*****************************S
421310400043312099044844At least once a
11%2%43%15%031%00031%9%5%14%012%10%027%36%18%10%month

*****************************
13000000000720152000413At least once every

3%0000000002%7%3%4%7%3%00010%3%three months
*******************zJ**********

200000000020000000002Don’t know/can’t
1%00000000000000000001%remember

*****************************
39249760130111334926111481904151143441Total
100%100%100%100%0100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1632931050115152155936503739193Daily (Net)
42%60%45%24%036%0100%100%36%44%57%42%66%45%55%86%45%31%21%44%

zT********************z*********
3354845090119307239146679411731383Weekly (Net)

85%98%57%85%069%0100%100%69%88%89%83%96%82%87%100%73%64%72%87%

zT*****************************
37749760130111334024111475884151139426Monthly (Net)

96%100%100%100%0100%0100%100%100%97%93%97%96%93%97%100%100%100%90%97%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Absolute Radio
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

45710069411032154143717361251236201427562Unweighted Base

470881162150221744028143110310611211130563Base: All
Respondents who have
listened to radio in
the last 3 months

333.059.65.46.53.08.102.61.910.2288.331.213.328.0100.187.85.013.610.917.3396.0Effective Base

80282102010280941027242313111A few times a day
17%32%14%13%016%029%014%18%31%27%32%26%23%20%14%7%10%20%

zT*****************************T
138345206012613311411314251057172At least once every

29%39%43%26%043%071%100%37%30%37%29%35%30%39%46%46%46%23%31%day
*****************************

1351431130004127510181724311149About two or three
29%15%26%21%51%19%00024%29%17%8%1%18%16%15%19%24%38%26%times a week

zS***************F**************EFS
7792213000475203916242186At least once a week
16%10%18%34%49%19%00023%17%7%3%9%8%15%19%19%19%4%15%

***************F**************F
2820000000015247152000330At least once a

6%3%07%03%0002%3%8%33%22%14%2%02%4%10%5%month
********************zJ*********J

10100000000900033000311At least once every
2%1%000000002%0003%2%00011%2%three months

*****************************
200000000020000200013Don’t know/can’t
1%0000000001%00002%0003%0remember

*****************************
470881162150221744028143110310611211130563Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2186262090229213198215866713610283Daily (Net)
46%70%57%39%059%0100%100%51%48%68%56%68%57%62%66%60%53%33%50%

zT***************zJ*****z*********T
4308411621402217414269248510011211023518Weekly (Net)

91%96%100%93%100%97%0100%100%98%94%92%67%78%83%94%100%98%96%76%92%

***************zF**************F
458871162150221742928143110010211211126549Monthly (Net)

97%98%100%100%100%100%0100%100%100%97%100%100%100%97%96%100%100%100%86%98%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any Capital Radio station
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

63986144021330125453046243217019311574674727Unweighted Base

65076223622360115855338192815718215594474729Base: All
Respondents who have
listened to radio in
the last 3 months

469.551.812.030.215.924.401.01.840.3378.933.318.725.0126.9147.08.142.235.853.0522.2Effective Base

9514051401058333824212547110A few times a day
15%19%013%4%11%0100%08%15%8%16%29%15%11%10%9%8%9%15%

***********************
1822438560001115911664155311818206At least once every

28%32%15%22%24%17%00020%29%30%32%23%26%30%21%19%18%25%28%day
***********************

175158931400017143134243436171115190About two or three
27%20%36%25%14%38%00029%26%34%19%6%27%24%36%28%26%20%26%times a week

***********************
12714991070001711182627343181516141At least once a week

19%19%40%24%47%19%0034%30%20%22%11%21%17%19%20%30%34%22%19%

*********************z**
545242500164424314212751261At least once a

8%6%9%12%8%13%0066%11%8%4%21%11%9%12%13%12%12%17%8%month
**********************z*

16101010001910387011417At least once every
3%1%03%2%2%0002%2%2%010%5%4%02%3%5%2%three months

******************zJ*****
220000000030001100024Don’t know/can’t
03%000000001%0001%1%0003%1%remember

zT***********************T
65076223622360115855338192815718215594474729Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

27739313610010162421491465765171225316Daily (Net)
43%51%15%36%29%27%0100%028%44%38%48%52%41%42%31%28%27%34%43%

***********************BCK
57868203020300105049635152213515313513856647Weekly (Net)

89%90%91%85%90%85%0100%34%87%90%94%79%79%86%84%87%86%86%75%89%

***********************AE
63273223422350115754037192514817515584369708Monthly (Net)

97%96%100%97%98%98%0100%100%98%98%98%100%90%95%96%100%98%97%92%97%

***********************A

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any Heart Radio station
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

393661848264001156631144203012617025825768460Unweighted Base

42655305232500658234243192611717832936189481Base: All
Respondents who have
listened to radio in
the last 3 months

273.939.914.036.520.528.108.74.248.3211.433.216.023.790.4119.718.458.340.143.4314.0Effective Base

68122525010749115929242851580A few times a day
16%22%7%9%7%9%012%08%14%25%28%33%25%13%7%8%9%17%17%

******************zJ******C
130161214818034261091132266614331930146At least once every

30%30%38%28%26%35%050%75%32%32%27%16%8%22%37%43%35%31%33%30%day
*******************z*****F

108134221114020258510612324413271515121About two or three
25%24%12%42%35%28%031%031%25%23%34%44%27%25%39%29%24%17%25%times a week

***z*********************
78610651100016654231625317141584At least once a week
18%10%34%11%17%22%07%8%20%19%9%10%12%13%14%11%18%22%17%17%

************************
334153300162352113120771137At least once a

8%7%4%9%10%6%0016%7%7%12%13%3%11%7%07%11%12%8%month
************************

530000000070000200037At least once every
1%5%000000002%00001%0003%2%three months

T************************T
511010000131001501106Don’t know/can’t
1%2%5%05%00002%1%3%001%3%02%2%01%remember

************************
42655305232500658234243192611717832936189481Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

19728141910220443315822811559016402445226Daily (Net)
46%52%45%37%32%45%062%75%40%46%52%44%41%47%50%50%43%40%50%47%

************************
38347284727470647430936162610215832855375431Weekly (Net)

90%86%91%91%85%94%0100%84%91%90%84%87%97%88%89%100%91%86%84%90%

************************
41751295231500658133242192611517132926086468Monthly (Net)

98%93%95%100%95%100%0100%100%98%97%97%100%100%99%96%100%98%98%97%97%

************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any Smooth Radio station
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

31689111380001229122122595862121021406Unweighted Base

327751122110001331020102080832131122403Base: All
Respondents who have
listened to radio in
the last 3 months

223.956.01.06.82.35.50007.7197.118.210.721.978.161.01.97.76.016.7280.5Effective Base

631800000000588671916000381A few times a day
19%23%02%02%0002%19%42%56%36%24%19%02%2%12%20%

***************************
732503020003783351818231499At least once every
22%33%025%020%00023%25%17%25%24%22%21%100%23%5%18%25%day

***************************
8616020200028030420210226101About two or three
26%21%016%20%15%00014%26%15%3%20%25%26%014%17%29%25%times a week

***************************
71904040004624221417044781At least once a week
22%13%030%033%00027%20%21%15%9%17%20%027%33%32%20%

***************************
216111100032200155033227At least once a

7%8%100%11%80%12%00019%7%007%7%6%019%24%9%7%month
***************************

10202020002900037022012At least once every
3%2%017%019%00015%3%0003%8%015%18%03%three months

******************z*********
300000000011012000003Don’t know/can’t
1%00000000005%05%2%000001%remember

***************************
327751122110001331020102080832131122403Total
100%100%100%100%100%100%000100%100%100%100%100%100%100%100%100%100%100%100%

13642030200031361281237332317180Daily (Net)
42%56%027%022%00025%44%60%81%60%46%40%100%25%7%30%45%

zT***************************
2936709070009278191018717129620362Weekly (Net)

90%90%073%20%70%00066%90%95%100%88%88%86%100%66%58%91%90%

***************************
3147311029000113001910197677211922389Monthly (Net)

96%98%100%83%100%81%00085%97%95%100%95%95%92%100%85%82%100%96%

***************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Any Kiss station
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1945301046011101642213247648012126249Unweighted Base

1833909360019162199205545010105223Base: All
Respondents who have
listened to radio in
the last 3 months

143.331.508.43.45.201.01.08.4118.314.510.219.753.934.909.79.75.7175.8Effective Base

351202020002326671510022047A few times a day
19%32%017%025%00017%20%30%66%36%27%23%015%15%021%

***************************
611602110012585251714033177At least once every
33%41%020%42%9%0100%100%20%36%27%24%27%31%32%031%31%17%34%day

***************************
346030300033200387033041About two or three
18%15%040%14%52%00040%20%05%17%14%15%034%34%018%times a week

***************************
343011000012740296011238At least once a week
19%9%014%44%000014%17%21%5%11%16%12%012%12%31%17%

***************************
141010100011130146011315At least once a

8%3%010%014%00010%7%17%05%7%13%08%8%52%7%month
***************************

200000000000002000002At least once every
1%1%0000000000003%000001%three months

*******************J********J
300000000031011300003Don’t know/can’t
2%0000000002%5%05%2%6%00002%remember

***************************
1833909360019162199205545010105223Total
100%100%0100%100%100%0100%100%100%100%100%100%100%100%100%0100%100%100%100%

952803120013891181332250551124Daily (Net)
52%73%037%42%34%0100%100%37%55%57%90%63%58%54%045%45%17%56%

zT***************************
16438083500181481591849370993203Weekly (Net)

89%97%090%100%86%0100%100%90%92%78%100%90%88%81%092%92%48%91%

***************************E
1783909360019159189195243010105218Monthly (Net)

97%99%0100%100%100%0100%100%100%98%95%100%95%95%94%0100%100%100%98%

***************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Virgin Radio
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

224551732173211249205261312608726532734282Unweighted Base

21857231915280124321122810488229461746278Base: All
Respondents who have
listened to radio in
the last 3 months

156.337.513.621.311.720.11.01.01.731.7143.120.87.810.744.457.318.634.718.822.1195.9Effective Base

662697880011679444926101771093A few times a day
30%45%39%35%55%28%0070%37%37%19%51%41%19%32%34%38%44%22%34%

****************F***************FT
69131177110101862513172914195981At least once every
31%22%46%36%44%41%100%100%042%29%23%9%35%35%35%48%42%31%19%29%day

*******************************
3913230500053480111164511552About two or three
18%23%8%15%017%00011%16%35%5%10%23%19%12%11%7%32%19%times a week

*******************************
274200200022532068220931At least once a week
13%7%7%006%0004%12%14%27%4%12%10%6%4%020%11%

*******************************
11102020012801034033212At least once a

5%2%012%08%0030%5%4%07%06%4%06%17%4%4%month
*******************************

310000000030000000004At least once every
1%2%01%1%000001%0001%0001%01%three months

*******************************
300000000012012000013Don’t know/can’t
1%0000000001%9%010%4%00003%1%remember

**********************J*********
21857231915280124321122810488229461746278Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

134382014151901134140957265524361219175Daily (Net)
62%67%85%72%99%68%100%100%70%79%67%42%61%76%54%67%82%79%75%41%63%

***************z***********z*****
2015523171525011401992079437929431443258Weekly (Net)

92%96%100%87%99%92%100%100%70%94%94%91%93%90%89%95%100%93%82%93%93%

*******************************
2125623191528012432072089468229461645270Monthly (Net)

97%98%100%99%99%100%100%100%100%100%98%91%100%90%95%100%100%100%99%97%97%

*******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: LBC Radio
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

40536323728412221969314441914118199401127279445Unweighted Base

3763044333641611977295382014105180391036479410Base: All
Respondents who have
listened to radio in
the last 3 months

260.724.623.329.020.029.818.31.816.348.8202.731.011.59.576.1132.128.872.944.250.9287.6Effective Base

6224766101125122212285149965A few times a day
16%5%10%22%17%14%16%34%7%15%17%6%11%17%11%15%14%14%14%11%16%

****************************
1271114614631520981583376413291634139At least once every

34%38%32%20%40%15%47%66%25%27%33%39%42%23%35%36%33%28%25%43%34%day
****************************

8598686101114767141838726181794About two or three
23%30%18%18%21%15%14%058%18%26%18%4%26%17%21%18%25%28%21%23%times a week

****************************
661106891021742762223061914867At least once a week
17%4%23%19%22%21%14%09%22%14%19%31%17%21%17%15%19%21%10%16%

****************************
214320500052020057253925At least once a

5%13%7%5%011%6%006%7%4%005%4%6%5%4%11%6%month
****************************

902305000543225545129At least once every
2%05%9%1%12%0007%1%8%8%11%5%3%11%5%1%2%2%three months

****************z*zJ********B***
8322050005521167154111Don’t know/can’t
2%11%5%7%012%3%006%2%5%5%6%6%4%3%5%6%2%3%remember

**********************J******T
3763044333641611977295382014105180391036479410Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

18813191420124163214917116499218432542204Daily (Net)
50%43%42%42%56%29%64%100%32%42%51%46%53%40%46%51%47%42%39%53%50%

****************************
33923372636266119622663218128816031885767365Weekly (Net)

90%76%83%79%99%65%91%100%100%81%90%83%87%83%84%89%80%85%89%85%89%

****************************
36027402736316119672863318129316833936076390Monthly (Net)

96%89%90%84%99%76%97%100%100%87%97%87%87%83%89%93%86%90%93%96%95%

*****************zFI***********CFIK

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a. How often in the past 3 months have you listened to these radio stations?: Other local or national commercial radio station (e.g. a local station that has advertising)
Base: All Respondents who have listened to radio in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

37693769376937693769376937693769376937693769376937693769376937693769376937693769Unweighted Base

37693769376937693769376937693769376937693769376937693769376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.2Effective Base

659347818011011167973185239321548217767199192A few times a day
2%2%1%2%2%3%3%2%3%1%2%1%2%1%1%2%5%2%5%5%

GIKCFGIKRGIFGIKRFGIKRCFGIKCFGIKGIKCFGIFGIKRFGIKRGIKFGIKRCEFGHGIKCEFGHCEFGH
MPQRTMPQRTKMRTIJKLMNIJKLMNIJKLMN

OPQRSTOPQRSTOPQRST
139817799146206172126138428532164246210024176305237At least once every

4%2%2%3%4%5%5%3%4%1%2%1%4%1%2%3%6%2%8%6%day
CEFGIGIKGIKFGIKCEFGICEFGCEFGICFGICEFGIGGIKCEFGIGIFGIKCEFGHGIKACDECEFGH
JKQRSJKQRSIJKLMJKMQRSJKRSJKQRSJKMQRSIJKLMFGHIJIJKLM

PQRSTNPQRSTKLMNONPQRST
PQRST

9452411011211901491211412710833149144810111964210200About two or three
3%1%1%3%3%5%4%3%4%1%3%1%4%01%3%3%2%6%5%times a week

CFGGKGCFGCFGCDEFGCEFGICFGCEFGICFGGCEFGIGCFGCFGGIKCDEFGCDEFG
IKRSIKRSIKRSIJKLMJKQRSTIKRSKQRSTIKRSJKQRSTIKRSIKRSHIJKLMHIJKLM

NPQRSTNPQRSTNPQRST
6731388184141866985178210731130897441150133At least once a week

2%1%1%2%2%4%2%2%2%02%02%01%2%2%1%4%4%

CFGGIGIKCFGCFGCDEFGCFGCFGCFGCFGCFGGICFGCFGGIKCDEFGCDEFG
IKRSIKRSIKRSHIJKLMIKRSIKRSIKRSIKRSIKRSIKRSIKRSHIJKLMHIJKLM

NPQRSTNPQRSTNPQRST
25121527376130444772412318243841187564At least once a

1%001%1%2%1%1%1%01%01%01%1%1%02%2%month
GKGIKSCGIKRSCFGHGIKSCFGICFGIGKGIKSGKCGIKRSCGIKRSCDEFGCDEFG

IJKNJKRSJKRSTHIJKLMHIJKN
PQRSTNPQRSTPQRST

9421271711132611721403151042017At least once every
000000001%0000000001%0three months

KIKRKCFIKRSIKRIKRCDFIKCFIKRSFIKRCFIKRSKCDFCFIKRS
NPRSTIKRS

113336432823111320362314Don`t know/can`t
00000000000000000000remember

CGKMCGKMCEGJKBCEGJ
MNOQSKMNQRS

33593491354633663288304032063328322836433365364732323689354833403101349728072912Never
89%93%94%89%87%81%85%88%86%97%89%97%86%98%94%89%82%93%74%77%

ABDHABDEABCDEABDHABDNOABABDOABDABDOABCDEABDHABCDEABDOABCDABCDEABDABABDEB
LNOPHJLMHJLMNLNOPHLNOFHJLMNLNOPFHJLMNEFHIJHJLMNHLNOHJLM

NOPQTOPQSTOPQRSTOPQRSTKLMNOOPQSTNOPQT
PQRST

37693769376937693769376937693769376937693769376937693769376937693769376937693769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

204175124180226316283193235731705425745116182418143504429Daily (Net)
5%5%3%5%6%8%8%5%6%2%5%1%7%1%3%5%11%4%13%11%

CFGIKRFGIKRGIKCFGIKRCEFGICEFGHCEFGCFGIKRCEFGIGFGIKRCEFGIJGIKCFGIKRCEFGHGIKACDECEFGH
JKQRSIJKLMIJKMJKQRSKMQRSTIJKLMNFGHIJIJKLMN

PQRSTPQRSTOPQRSTKLMNOOPQRST
PQRST

3652582033624316475183834611173609747970193372611248864762Weekly (Net)
10%7%5%10%11%17%14%10%12%3%10%3%13%2%5%10%16%7%23%20%

CFGFGIKRGIKCFGCFGIJCEFGHCEFGCFGCEFGIJGCFGCEFGIJGIKCFGCEFGHFGIKRACDECDEFGH
IKRSIKRSKQRSTIJKLMIJKMIKRSKMQRSTIKRSKMQRSTIKRSIJKLMFGHIJIJKLMN

NPQRSTPQRSTNPQRSTKLMNOOPQRST
PQRST

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations? - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020
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(e.g. astation
local(incl

stationudingBBC
thatAnyAnyAnydigitallocal
hasAnySmoothHeartCapitalAbsoBBCradioBBCBBC

advertLBCVirginKissRadioRadioRadioluteClassictalktalkstatstatAsianBBC 6Radio 5BBCBBCBBCBBC
ising)RadioRadiostationstationstationstationRadioFMRadioSportions)ionsNetworkMusicliveRadio 4Radio 3Radio 2Radio 1
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

37693769376937693769376937693769376937693769376937693769376937693769376937693769Unweighted Base

37693769376937693769376937693769376937693769376937693769376937693769376937693769Base: All
respondents

39027021838946870854942650812438410951078218410652266939826Monthly (Net)
10%7%6%10%12%19%15%11%13%3%10%3%14%2%6%11%17%7%25%22%

CFGFGIKRGIKCFGCFGIJCEFGHCEFGCFGCEFGIJGCFGCEFGIJGIKCFGCEFGHFGIKRACDECDEFGH
IKRSIKRSKQRSTIJKLMIJKMIKRSKMQRSTIKRSKMQRSTIKRSIJKLMFGHIJIJKLMN

NPQRSTPQRSTNPQRSTKLMNOOPQRST
PQRST

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations? - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

16131443401181381391649396936192A few times a day
5%7%1%1%1%1%1%1%1%1%5%4%7%11%5%3%2%1%1%1%5%

****zFIJABCDE
KOPQR

202337777012131959293552917810237At least once every
6%7%2%2%2%2%2%3%3%2%7%3%1%6%4%3%2%2%2%2%6%day

***zFHI*HABCD
EFHI

KOPQR
1702948760111215783435451014510200About two or three

5%7%1%2%2%2%1%2%1%2%6%3%2%3%4%3%2%2%1%2%5%times a week
***I*ABCDEF

IKOPQR
1191315150016110313222227510133At least once a week

4%3%01%01%1%01%1%4%1%1%2%2%1%01%1%2%4%

***zI*IBCDEI
KOPQR

491524250007433342014176264At least once a
1%3%1%1%01%0001%2%1%3%3%2%1%01%1%02%month

zT****ACDET
144000000001121164000217At least once every

01%0000000001%1%1%1%000000three months
****C

86220400041110124242514Don`t know/can`t
01%0001%00000001%001%001%0remember

zT****T
2562319301392371321184860693206626911210572813533598204614812912Never

78%71%94%93%95%91%95%94%94%93%76%87%85%74%81%88%93%93%94%91%77%

zSzzzzz*z*z*zzFGJGJ*zGJzzzzzJS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

362641110101112321333221125839115261116429Daily (Net)
11%14%3%2%3%3%3%4%4%3%12%7%8%18%9%6%4%3%2%3%11%

***FI*zFHIABCD
EFIK

NOPQR
652107172318221344060033153214115826472136762Weekly (Net)

20%24%5%5%5%6%5%6%6%5%22%11%12%22%16%10%7%5%4%7%20%

***zFHI*FHIIABCDE
FHIKL

MNOPQR
701122192720261344664436193616017227542738826Monthly (Net)

21%27%6%6%5%7%5%6%6%6%24%12%14%25%18%11%7%6%6%7%22%

zT***zFHI*FHIIABCDE
FIKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 1
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

18017212426190564515414411398220563631199A few times a day
5%4%6%6%7%5%010%9%6%6%5%3%8%4%5%5%6%7%6%5%

*N***
2762825462744157712312312126911630835360305At least once every

8%6%8%11%7%12%3%9%11%10%8%8%9%9%8%8%8%9%11%11%8%day
PzPR****z

19911132114190323314914511565923381638210About two or three
6%2%4%5%4%6%2%5%3%4%5%5%4%8%6%4%6%4%3%7%6%times a week

zS****BBES
14631017151111326114136532506312425150At least once a week

4%1%3%4%4%3%3%2%4%4%4%4%5%4%4%3%2%4%5%5%4%

zS****DCDDDS
63120936001956342152361051675At least once a

2%3%02%1%2%2%1%1%1%2%1%3%1%2%1%1%1%1%3%2%month

PRR****R
1820863000815000310485220At least once every

1%1%02%1%1%0001%1%00001%1%1%1%01%three months

zRR****
300202001230000323103Don`t know/can`t
000001%001%00000001%0000remember

zz**z**z
2400377253295300247173745548201024110010168211912976473503552807Never

73%84%79%70%77%70%90%72%71%74%74%78%76%71%76%78%77%74%71%67%74%

zTOQQzKLM****zAAAT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

455454670536311013116384371623108198501398990504Daily (Net)
14%10%14%17%14%18%3%19%20%16%14%12%12%16%12%13%13%16%18%17%13%

z*N*N*N*zzzN
801596810782942141717664764284019630679209129154864Weekly (Net)

24%13%21%25%21%27%8%27%27%24%24%21%21%28%22%20%20%24%26%29%23%

zS*N*N*N*zDENS
8647168116851002141818570467324221132985219134169939Monthly (Net)

26%16%21%28%22%28%10%28%28%25%26%22%24%29%24%21%22%25%27%32%25%

zSPR*N*N*N*zCDENS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 2
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

5314063400164184102516671767A few times a day
2%3%02%1%1%001%1%1%2%3%7%3%1%2%1%01%2%

****zFIJzJBBBCER
59165129802017421368302381911876At least once every

2%3%1%3%2%2%04%02%2%4%4%6%3%2%2%2%2%1%2%day
***zJJ*zJzJJT

567614119010204310952024102111564About two or three
2%2%2%3%3%2%2%2%03%2%3%7%4%2%2%3%2%2%1%2%times a week

z***zFJ*
36216430006294301016166941At least once a week

1%001%1%1%0001%1%1%2%01%1%01%1%2%1%

****
181283700010161012113117018At least once a

1%01%2%1%2%01%01%1%00001%1%1%1%00month

zz***z*zAzA
401102000221112202204At least once every
000001%0000001%1%0000000three months

z***zJ*zJ
100000000011001000012Don`t know/can`t
000000000000000000000remember

***zJ*
3057410307374361319194864681256026910911780614403608114514963497Never

93%91%96%89%92%91%98%94%99%92%94%88%83%82%90%94%93%92%92%94%93%

OQQ***zFGHI*GHzFGHIQ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

112305191212021238321918563914261215143Daily (Net)
3%7%1%4%3%3%04%1%3%3%7%7%13%6%3%4%3%2%3%4%

zT***zJJ*zFIJzJEJT
205391139262303149154352124868025532929248Weekly (Net)

6%9%3%9%7%7%2%6%1%7%6%11%16%17%10%5%6%6%6%6%7%

RR***zJzFJ*zFJzJEJ
223401346303003160170362125879128643629266Monthly (Net)

7%9%4%11%8%9%2%6%1%8%6%12%16%17%10%6%7%7%7%6%7%

zPRRR***zJzFJ*zFJzJEJ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 3
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

15718144832311226212918159407733673425177A few times a day
5%4%4%11%8%9%3%4%3%8%5%6%11%6%4%5%9%8%7%5%5%

zRzRzR***zzFJ*zzz
22120277053430339717520111555113421036240241At least once every

7%4%8%17%14%12%2%7%5%13%6%7%8%11%6%7%11%12%13%8%6%day
zORzRz***zN*FzzAzA

108852013120322590673264314301621119About two or three
3%2%2%5%3%4%06%3%3%3%2%6%2%3%3%4%3%3%4%3%times a week

****
695493100021362410928616101574At least once a week

2%1%1%2%1%3%004%2%2%1%1%01%2%1%2%2%3%2%

***F*F
3370404001427222117253441At least once a

1%2%01%01%01%1%1%1%1%1%2%1%001%1%1%1%month

PR****E
8200000100810011110010At least once every
01%000001%0000000000000three months

*K***E
200000000011015000006Don`t know/can`t
00000000000001%1%000000remember

****JzJEJT
268738927127129025118425454222392549611274812662926563644213101Never

82%87%84%64%74%71%95%82%85%73%82%83%73%78%84%83%75%75%74%80%82%

zTOPQQQzK***HH*HBCDH
KOPQ

3285450321422391351195164743273230813114389615333888774905263769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3783841118857415515930439252495189751709665418Daily (Net)
12%8%13%28%22%21%5%11%8%21%11%13%19%17%11%12%19%19%20%12%11%

zOPRzRzR***zLNzFJ*zFzAzAzA
55551501471019718919745749342813026094216122101611Weekly (Net)

17%11%16%35%26%28%5%16%14%27%17%16%26%20%15%17%24%25%25%19%16%

zSzOPRzRzR***zLNzFIJ*zzzNS
5885850151101101191020148452353014126796221125105652Monthly (Net)

18%13%16%36%26%29%5%17%15%27%18%17%27%21%16%17%25%25%26%20%17%

zSzOPRzRzR***zNzFIJ*zzzNS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 4
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

661656291111166352132741391182A few times a day
2%4%2%2%1%3%3%1%1%2%2%1%4%1%1%2%1%2%2%2%2%

***I*
821847382211176106720286161015100At least once every

2%4%1%2%1%2%8%4%1%2%3%3%5%5%2%2%2%2%2%3%3%day
zKL****E

901051051001215813111730918913101About two or three
3%2%2%2%1%3%01%3%2%3%1%1%1%2%2%2%2%2%2%3%times a week

****E
82731021100113737411431314111189At least once a week

2%2%1%2%1%3%2%01%2%3%2%3%1%2%2%1%2%2%2%2%

PP****
35311110012264001151321038At least once a

1%1%0000001%01%1%001%00002%1%month
****CCE

141000000001130042000215At least once every
000000000001%000000000three months

****C
120000000030000000003Don`t know/can`t
01%0000000000000000000remember

zT****T
2915392303387377312174760690239627811513281614103658134494643340Never

89%87%94%92%96%89%87%93%93%93%88%90%88%92%91%92%94%93%92%88%89%

zOzOQ***z*zJzzAzAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

148349146172322314213119335510291926182Daily (Net)
5%8%3%3%1%5%11%5%2%3%5%4%9%6%4%4%3%3%4%5%5%

zTPPzKL***F*CEKPT
3205118331338344512962316116411522613950372Weekly (Net)

10%11%5%8%3%11%13%7%6%7%11%8%12%8%7%8%6%7%8%10%10%

PPR***zFF*CDE
FKPR

3555419351439344533222716117612023644160410Monthly (Net)
11%12%6%8%4%11%13%7%7%7%12%9%12%8%8%8%6%7%8%11%11%

PPR***zF*CDCDE
FKPR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Radio 5 live
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

4490000000036556168000254A few times a day
1%2%000000001%2%4%4%2%1%00001%

****zFJBCDE
KOPQ

511102020012486121112121762At least once every
2%2%0000001%02%2%1%1%1%1%0001%2%day

****BCEKP
398010100213900189033348About two or three

1%2%0000004%01%0001%1%001%1%1%times a week
**K**ICDEKQ

281033000132800114142430At least once a week
1%001%1%0001%01%000000001%1%

O***F*EF
231033100031811064043624At least once a

1%001%1%001%001%01%01%0001%1%1%month
****E

301001000110022101103At least once every
00000000000001%0000000three months

****zJ
000000000000000000000Don`t know/can`t
000000000000000000000remember

****
3096419321413385348195061734256229512513285214953858644795053548Never

94%93%100%98%99%99%100%99%94%99%94%96%95%92%95%98%99%98%98%96%94%

zzzzz***zL*zzAzAz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

95200202001284116827201219116Daily (Net)
3%4%0000001%03%4%5%5%3%1%0002%3%

****CBCDE
KOPQR

16230053200451511169363329715193Weekly (Net)
5%7%01%1%1%006%1%6%4%5%6%4%2%1%1%1%3%5%

**K**CDBCDE
KOPQR

1853108630048169127942373121021218Monthly (Net)
6%7%02%1%1%01%6%1%6%4%5%7%5%2%1%1%2%4%6%

RR**K**CDBCDE
KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC 6 Music
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

156011000011612552011021A few times a day
01%000000001%02%3%1%000001%

zT****zFIJET
1113000000101430073011324At least once every

03%0000001%01%1%001%00001%1%day
zT**K**CEKT

7720020002811155220014About two or three
02%1%0000000001%1%1%000000times a week

zT****T
56000000001000012000111At least once a week
01%0000000000000000000

zT****T
250000000070101100028At least once a
01%00000000001%00000000month

zT****T
000000000000000000000At least once every
000000000000000000000three months

****
202002000220000222002Don`t know/can`t
000000000000000000000remember

zz****z
3243412318421390348195163739267530212713787715183858724885193689Never

99%92%99%100%100%99%100%100%99%99%98%98%97%96%98%99%99%99%100%99%98%

zSzz***z*zzzS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

26190110001130435125022345Daily (Net)
1%4%0000001%01%1%2%3%1%00001%1%

zT****zJCDEKT
383221120013486461812232570Weekly (Net)

1%7%1%000001%02%2%3%4%2%1%0001%2%

zT****BCE
KPQT

403821120013556561914232778Monthly (Net)
1%8%1%000001%02%2%3%4%2%1%0001%2%

zT****BCDE
KPQT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC Asian Network
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

781513141611411275612553341153419593A few times a day
2%3%4%3%4%3%23%2%2%4%2%4%3%4%4%3%4%4%4%1%2%

zKLM***J*zJAzAAJ
141232616152752542109141012487628552721164At least once every

4%5%8%4%4%8%26%4%9%6%4%5%8%9%5%5%7%6%5%4%4%day
zPQzQzKLM****zJzz

14261023161614632111996355821432327149About two or three
4%1%3%5%4%4%7%8%9%4%4%3%7%4%4%4%5%5%5%5%4%times a week

zS**z**S
70341151003515424932530112312773At least once a week

2%1%1%3%1%3%2%5%7%2%2%1%7%2%3%2%3%3%2%1%2%

*z*zK*zFIJ*IJJ
2742204000421322910241631At least once a

1%1%1%001%0001%1%1%1%1%1%1%1%001%1%month
****

11211200003730276033114At least once every
01%001%0000001%01%1%0001%00three months

****
11211021112640175253313Don`t know/can`t

01%0001%3%2%1%001%01%1%001%1%00remember
zK*zK**zJ*J

28043952653533362817404661823792589711173313073087114034583232Never
85%88%82%84%86%80%39%79%72%83%87%84%74%78%82%85%80%81%82%87%86%

*N*N*LNzFGHH*HCDCDFG
HLNO

3285450321422391351195164743273230813114389615333888774905263769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

22038393031391037691652714188111743884526257Daily (Net)
7%8%12%7%8%11%49%6%10%9%6%9%11%12%9%8%11%10%9%5%7%

zPzQzKLM***z*zJzJzAzAAJ
4324653645264111017117319403327141205751558059479Weekly (Net)

13%10%16%15%13%18%59%19%27%16%12%13%25%19%16%13%19%18%16%11%13%

zzKLM**zK*zzFIJ*zJzJzAzAzJ
4595055665268111017120340433429150215771598165510Monthly (Net)

14%11%17%16%13%19%59%19%27%16%12%14%26%20%17%14%20%18%17%12%14%

zzKLM**zK*zFIJ*zJzJzAzAJ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: BBC local radio stations
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

21153171108172225165105123A few times a day
1%02%1%02%3%3%1%1%1%1%2%1%1%1%1%1%1%01%

zQz****z
2744416001824221613496732At least once every

1%1%1%1%02%2%02%1%1%1%2%01%1%1%1%1%1%1%day
****

28504220004241117121431033About two or three
1%1%01%1%00001%1%01%1%1%1%001%2%1%times a week

****C
9101010001600033011210At least once a week
000000000000000000000

****
11101010001730045110212At least once a

00000001%0001%000000000month
****

200101000110001201102At least once every
000000000000000000000three months

****
11020110002630053022511Don`t know/can`t

001%000000001%001%00001%0remember
***zJ*

3175438310408384333184963718264729612613986514783778484715003647Never
97%97%96%97%98%95%94%97%98%97%97%96%96%97%97%96%97%97%96%95%97%

O****
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

485973131111641542113081911854Daily (Net)
1%1%3%2%1%4%6%3%2%2%2%2%3%2%1%2%2%2%2%2%1%

PzPQz****
851191151611121716542245924152097Weekly (Net)

3%2%3%3%1%4%6%3%2%3%3%2%4%3%2%3%2%3%3%4%3%

P****
97119125171212178854265010251522109Monthly (Net)

3%3%3%3%1%5%6%3%2%3%3%3%4%3%3%3%3%3%3%4%3%

PP****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any other BBC station (including digital BBC stations)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

661813040004665591723242685A few times a day
2%4%01%01%00002%2%4%6%2%1%0001%2%

zT****zFIJBCDE
KPQT

73128228000106841616195105785At least once every
2%3%2%01%2%1%001%2%1%1%4%2%1%1%1%1%1%2%day

PQ****CEPQ
941434160028826332428410611108About two or three

3%3%1%1%02%004%1%3%2%2%2%3%2%1%1%1%2%3%times a week
****CDEKPQ

7843135120111763232172901818982At least once a week
2%1%1%3%1%3%1%1%1%2%2%1%2%1%2%2%02%4%2%2%

PR****DCDD
231111100021721075121424At least once a

1%0000001%001%1%1%01%00001%1%month
****E

161200200021130163022517At least once every
001%001%000001%01%1%00001%0three months

Q****
122002000221011202203Don`t know/can`t
000001%00000001%0000000remember

z****zJ
2932398301398382317195061699242428411712180814243768294534843365Never

89%89%94%94%98%90%98%98%95%94%89%92%89%85%90%93%97%95%93%92%89%

zzOzOQRz*z**zG*GzzABCzBz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

13930952120001413496153342714713170Daily (Net)
4%7%3%1%1%3%1%002%5%3%5%10%4%3%2%2%1%2%5%

zTPPQ****zFIJBCD
EKPQ

31248162283001338279171220749910423133360Weekly (Net)
9%11%5%5%2%8%2%1%5%5%10%6%9%14%8%6%3%5%6%6%10%

PPPQ***I*FIDCDDABCDEI
KMNPQR

335491723931013392962014208110411443237384Monthly (Net)
10%11%5%5%2%9%2%2%5%5%11%6%10%14%9%7%3%5%7%7%10%

PPPQ***I*IDDDABCDEI
KMNPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: talkSport
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2560000000018126106000031A few times a day
1%1%000000001%01%4%1%000001%

****zFIJCEK
3570202000232334109221142At least once every

1%1%0001%00001%1%2%3%1%1%00001%day
****BCEK

242200200021920164220427About two or three
1%1%1%001%00001%1%01%1%01%001%1%times a week

****E
15220020002910173220017At least once a week

00000000000001%1%000000
****

602002000232003222017At least once a
000000000001%000000000month

****
100000000000000000001At least once every
000000000000000000000three months

****
100000000001011000002Don`t know/can`t
00000000000001%0000000remember

***zJ*zJ
3178432317419391344195164736264929812712985815083818704895193643Never

97%96%99%99%100%98%100%100%100%99%97%97%97%91%96%98%98%99%100%99%97%

zOzOR***zGG*GzzzCDzG
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6013020200025144102015221173Daily (Net)
2%3%0001%00002%1%3%7%2%1%00002%

****zFIJABCD
EKPQR

99173206000679651233235616117Weekly (Net)
3%4%1%1%02%0001%3%2%3%9%4%1%1%1%01%3%

PP****zFIJBABC
EKPQ

105175207000782851236257717124Monthly (Net)
3%4%1%1%02%0001%3%3%3%9%4%2%2%1%01%3%

PPQ****zFIJBBABC
EKPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: talkRadio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

80158201990122860101213334024318597A few times a day
2%3%3%5%5%3%2%3%2%4%2%3%9%9%4%3%6%4%2%1%3%

zOz***zFIJ*zFIJzJzABCAB
1201610271719013371081055285521412019138At least once every

4%4%3%6%4%6%2%2%4%5%4%3%4%4%3%4%5%5%4%4%4%day
z****

12318532181903137991657376421412013141About two or three
4%4%2%7%5%5%2%6%1%5%4%5%4%5%4%4%5%5%4%3%4%times a week

zPRRR****
74911513301317663131630920111785At least once a week

2%2%04%3%1%2%2%4%2%2%1%1%2%2%2%2%2%2%3%2%

ORR****
416464601010353118157115747At least once a

1%1%1%1%1%2%3%2%01%1%1%1%1%1%1%2%1%1%1%1%month
****

2050752001715220811286526At least once every
1%1%02%1%0001%1%1%1%1%01%1%01%1%1%1%three months

zOR****
521010001151001202208Don`t know/can`t
01%0000001%000000000000remember

****
2821377291315312294174355606234326210611476513183057224174593228Never

86%84%91%75%80%84%90%85%85%82%86%85%80%80%85%86%79%82%85%87%86%

zOPQQQ****DCDDCDKPQ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

200321847372812465169201718619445732825235Daily (Net)
6%7%6%11%9%8%4%5%7%9%6%7%13%13%7%6%12%8%6%5%6%

zRz***zzFIJ*zFIJzABCzAB
3975925936850168118333392428113187751345955461Weekly (Net)

12%13%8%22%17%14%7%13%12%16%12%13%18%19%13%12%19%15%12%11%12%

zOPRzRR***z*zFJzABCzAB
43865291007256278128368422429121202811456462508Monthly (Net)

13%14%9%24%18%16%10%15%12%17%13%14%19%20%13%13%21%17%13%12%13%

zOPRzRR***z*zFJzABCzB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Classic FM
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

60601010101508451621011367A few times a day
2%1%000001%002%3%3%4%2%1%0001%2%

****BCDK
OPQR

103233104001410371420283626126At least once every
3%5%1%001%01%2%1%4%2%1%3%2%2%1%1%01%3%day

PQ****ABCD
EKOPQ

105161203000398543191503317121About two or three
3%4%0001%00004%2%3%2%2%1%001%3%3%times a week

****BCDBCDE
KOPQR

67202020002573011114121569At least once a week
2%1%000000002%1%01%1%1%0001%2%

****BCDE
KPQR

421310400043312099044844At least once a
1%01%001%0001%1%01%01%1%001%1%1%month

PQ****DE
13000000000720152000413At least once every

000000000001%001%00001%0three months
****C

200000000020000000002Don`t know/can`t
000000000000000000000remember

****
2893401314416391338195063730238428212012981514433848624784833328Never

88%89%98%99%100%96%100%98%98%98%87%92%91%90%91%94%99%98%98%92%88%

zzOzOQRzz*z*z*zJ*zJzzAzAzAzJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1632931050115152155936503739193Daily (Net)
5%6%1%001%02%2%1%6%5%4%7%4%3%1%1%1%2%5%

PQ****ABCDE
KOPQR

3354845090119307239146679411731383Weekly (Net)
10%11%1%1%03%02%2%1%11%7%7%10%7%5%1%1%1%6%10%

PPP***zF*BCDABCD
EFKLM
NOPQR

37749760130111334024111475884151139426Monthly (Net)
11%11%2%1%04%02%2%2%12%8%8%10%8%6%1%2%2%7%11%

PPPQ***zFI*BCDABCD
EFKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Absolute Radio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

80282102010280941027242313111A few times a day
2%6%1%001%01%003%3%3%7%3%2%1%001%3%

zT****zFIJABCDE
KOPQRT

138345206012613311411314251057172At least once every
4%8%2%002%03%3%1%5%3%3%8%3%3%1%1%1%1%5%day

zTPPQ****FABCDE
KOPQRT

1351431130004127510181724311149About two or three
4%3%1%001%0001%5%2%1%02%1%001%2%4%times a week

***zFGI*CBCDEFG
IKOPQR

7792213000475203916242186At least once a week
2%2%1%001%0001%3%1%02%1%1%1%0002%

***zFI*ABCD
EFKPQ

2820000000015247152000330At least once a
1%1%000000001%1%3%5%2%00001%1%month

***zIJ*zFIJzJCEJK
10100000000900033000311At least once every

00000000000000000001%0three months
****

200000000020000200013Don`t know/can`t
000000000000000000000remember

****
2814361310416388336194962726229227911811279314273778564794963206Never

86%80%96%99%99%96%100%96%97%98%84%91%90%78%89%93%97%98%98%94%85%

zSzzOzORzz*z*z*zzGJG*zGJzzzAzAzGJS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2186262090229213198215866713610283Daily (Net)
7%14%2%1%03%04%3%1%8%6%6%15%7%4%2%1%1%2%8%

zTPPQ****zFHIJABCDEK
NOPQRT

4308411621402217414269248510011211023518Weekly (Net)
13%19%4%1%1%4%04%3%2%15%9%7%17%10%6%3%2%2%4%14%

zTPPQ***zFHI*FHIABCDE
FHIKLM
NOPQRT

458871162150221742928143110010211211126549Monthly (Net)
14%19%4%1%1%4%04%3%2%16%9%10%22%11%7%3%2%2%5%15%

zTPPQ***zFI*zFHIABCDE
FIKLM

NOPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any Capital Radio station
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

9514051401058333824212547110A few times a day
3%3%01%01%01%01%3%1%2%6%3%1%01%1%1%3%

****FIIBCDE
IKPQR

1822438560001115911664155311818206At least once every
6%5%1%2%1%2%0002%6%4%5%4%5%4%1%1%2%4%5%day

****CDBCDE
KOPQR

175158931400017143134243436171115190About two or three
5%3%2%2%1%4%0002%5%4%3%1%5%3%1%2%2%3%5%times a week

P****GBCD
EKPQ

12714991070001711182627343181516141At least once a week
4%3%3%2%3%2%001%2%4%3%2%4%3%2%1%2%3%3%4%

****DCDE
545242500164424314212751261At least once a

2%1%1%1%01%001%1%2%1%3%2%2%1%1%1%1%2%2%month
***I*

16101010001910387011417At least once every
00000000000002%1%00001%0three months

****zJ
220000000030001100024Don`t know/can`t
01%0000000000000000000remember

T****T
2634374299386369316195063685217927011311573913513728184464523040Never

80%83%93%92%94%90%100%99%98%92%80%88%86%81%82%88%96%93%91%86%81%

zzzzzK*z*z*zzFGJ*zzABCzABzAz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

27739313610010162421491465765171225316Daily (Net)
8%9%1%3%2%3%01%02%9%5%7%10%7%5%1%2%2%5%8%

***I*IICDABCD
EIKLM
NOPQR

57868203020300105049635152213515313513856647Weekly (Net)
18%15%6%7%5%9%01%1%7%18%11%11%15%15%10%3%6%8%11%17%

***NzI*IDCDCDABCD
EIKLM
NOPQR

63273223422350115754037192514817515584369708Monthly (Net)
19%16%7%8%6%10%01%2%8%20%12%14%18%17%11%4%7%9%13%19%

***NI*IDCDCDABCD
EIKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any Heart Radio station
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

68122525010749115929242851580A few times a day
2%3%1%1%1%1%02%01%2%4%4%6%3%2%1%1%1%3%2%

****zJzJCDCK
130161214818034261091132266614331930146At least once every

4%4%4%3%2%5%06%6%3%4%4%2%2%3%4%4%4%4%6%4%day
****

108134221114020258510612324413271515121About two or three
3%3%1%5%3%4%04%03%3%3%5%8%4%3%3%3%3%3%3%times a week

zRR****zFIJ
78610651100016654231625317141584At least once a week

2%1%3%1%1%3%01%1%2%2%1%1%2%2%2%1%2%3%3%2%

Q****
334153300162352113120771137At least once a

1%1%01%1%1%001%1%1%2%2%01%1%01%1%2%1%month
****DD

530000000070000200037At least once every
01%000000000000000001%0three months

****
511010000131001501106Don`t know/can`t
000000000000000000000remember

****
2859395291370359301194459661239026411311777913563567844284383288Never

87%88%91%88%92%86%100%87%93%89%87%86%86%82%87%88%92%89%87%83%87%

zOQzKM****zAAA
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

19728141910220443315822811559016402445226Daily (Net)
6%6%4%5%3%6%08%6%4%6%7%6%8%6%6%4%5%5%8%6%

P****CDNP
38347284727470647430936162610215832855375431Weekly (Net)

12%10%9%11%7%13%013%6%10%11%12%13%18%11%10%8%10%11%14%11%

PPR*N**N*zFJCDNP
41751295231500658133242192611517132926086468Monthly (Net)

13%11%9%12%8%14%013%7%11%12%14%14%18%13%11%8%10%12%16%12%

PPR*N**N*zCDDNP

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any Smooth Radio station
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

631800000000588671916000381A few times a day
2%4%000000002%3%4%5%2%1%00002%

zT****zFJABCDE
KOPQRT

732503020003783351818231499At least once every
2%5%01%01%00003%1%2%3%2%1%1%001%3%day

zTP****ABCDE
KOPQRT

8616020200028030420210226101About two or three
3%3%000000003%1%03%2%1%0001%3%times a week

****BCDE
KOPQR

71904040004624221417044781At least once a week
2%2%01%01%00002%1%1%1%2%1%001%1%2%

P****BCD
EKPR

216111100032200155033227At least once a
1%1%000000001%001%1%0001%01%month

****E
10202020002900037022012At least once every

000001%000000000000000three months
****

300000000011012000003Don`t know/can`t
00000000000001%0000000remember

****zJ
2958375320410389341195164730242328812112381614503858644795043366Never

90%83%100%97%100%97%100%100%100%98%89%94%92%86%91%95%99%98%98%96%89%

zSzOQzzOQzz*z*z*zzGJ*zzAzAzzS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

13642030200031361281237332317180Daily (Net)
4%9%01%01%00005%4%6%8%4%2%1%001%5%

zTP****FABCDE
KOPQRT

2936709070009278191018717129620362Weekly (Net)
9%15%02%02%0001%10%6%8%12%8%5%1%1%1%4%10%

zTPRPR***I*IBCDABCDE
IKLMN

OPQRT
3147311029000113001910197677211922389Monthly (Net)

10%16%02%02%0002%11%6%8%13%8%5%1%1%2%4%10%

zTPR***I*ICDABCDE
IKLMN

OPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Any Kiss station
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

351202020002326671510022047A few times a day
1%3%000000001%2%5%5%2%1%00001%

zT***zFJ*zFJACDEKT
611602110012585251714033177At least once every

2%4%0000002%02%2%2%4%2%1%001%02%day
T****ABCDE

KOPQR
346030300033200387033041About two or three

1%1%01%01%00001%002%1%0001%01%times a week
****IIACE

343011000012740296011238At least once a week
1%1%000000001%1%02%1%000001%

****CEK
141010100011130146011315At least once a

000000000001%01%000001%0month
****

200000000000002000002At least once every
000000000000000000000three months

****JJ
300000000031011300003Don`t know/can`t
00000000000001%0000000remember

****
3102411321413388345195163734257028812212384114883888674795213546Never

94%91%100%98%99%98%100%100%98%99%94%94%93%86%94%97%100%99%98%99%94%

zSzOQzzzz***zGG*GzzBCzBzzGS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

952803120013891181332250551124Daily (Net)
3%6%01%01%002%03%4%6%9%4%2%01%1%03%

zT****zFIJABCDE
KOPQRT

16438083500181481591849370993203Weekly (Net)
5%8%02%1%1%002%1%5%5%7%13%5%2%01%2%05%

zTR****zFIJDCDABCDE
KOPQRT

1783909360019159189195243010105218Monthly (Net)
5%9%02%1%2%002%1%6%6%7%13%6%3%01%2%1%6%

zTRR****zFIJDCDABCDE
KOPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Virgin Radio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

662697880011679444926101771093A few times a day
2%6%3%2%2%2%002%2%3%1%3%3%1%2%3%2%1%2%2%

zT***F*EFT
69131177110101862513172914195981At least once every

2%3%3%2%2%3%2%2%02%2%2%1%2%2%2%4%2%1%2%2%day
****BCB

3913230500053480111164511552About two or three
1%3%1%1%01%0001%1%2%01%1%1%1%1%03%1%times a week

zTP***F*zBCBCPT
274200200022532068220931At least once a week

1%1%1%00000001%1%2%01%1%0002%1%

****BCC
11102020012801034033212At least once a

0001%01%001%0000000001%00month
****

310000000030000000004At least once every
000000000000000000000three months

****
300000000012012000013Don`t know/can`t
000000000001%01%0000000remember

***zJ*J
3067392298402375324195063700252228612413384814513588314734803491Never

93%87%93%95%96%92%98%98%97%94%92%93%94%93%95%95%92%95%97%91%93%

zSzOzR****zJzzADzACDS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

134382014151901134140957265524361219175Daily (Net)
4%9%6%3%4%5%2%2%2%5%5%3%4%5%3%4%6%4%3%4%5%

zT***F*BCBBEFT
2015523171525011401992079437929431443258Weekly (Net)

6%12%7%4%4%7%2%2%2%5%7%6%6%6%5%5%8%5%3%8%7%

zTPQ***F*BCBBBCE
FPQT

2125623191528012432072089468229461645270Monthly (Net)
6%13%7%5%4%8%2%2%3%6%8%6%6%6%5%5%8%5%3%8%7%

zTPQ***F*BCBBBCEFPT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: LBC Radio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

6224766101125122212285149965A few times a day
2%01%2%2%2%5%1%2%2%2%1%2%2%1%2%1%2%2%2%2%

zK****S
1271114614631520981583376413291634139At least once every

4%3%4%2%4%2%15%2%7%3%4%5%6%2%4%4%3%3%3%6%4%day
OQzKM****zCQ

8598686101114767141838726181794About two or three
3%2%2%1%2%2%4%017%2%3%2%1%3%2%3%2%3%4%3%3%times a week

M**zKMN**
661106891021742762223061914867At least once a week

2%03%1%2%2%4%03%2%2%2%5%2%2%2%1%2%3%2%2%

zSM***zJ*S
214320500052020057253925At least once a

1%1%1%001%2%001%1%1%001%01%1%1%2%1%month

P****z
902305000543225545129At least once every
001%1%01%0001%01%1%1%1%01%1%000three months

z***zzJJ*JJz
8322050005521167154111Don`t know/can`t
01%1%1%01%1%001%01%1%1%1%001%1%00remember

z****zJ
2908419277389354311135045666243827011112979113543497744254473359Never

89%93%86%92%91%88%68%98%71%90%89%88%85%90%88%88%90%88%87%85%89%

zTOR*zLN**LN*ALNT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

18813191420124163214917116499218432542204Daily (Net)
6%3%6%3%5%3%20%2%10%4%5%6%8%4%5%6%5%5%5%8%5%

SzKM****zS
33923372636266119622663218128816031885767365Weekly (Net)

10%5%11%6%9%8%29%2%29%8%10%10%13%8%10%10%8%10%12%13%10%

zSQQzKM**zKM**QS
36027402736316119672863318129316833936076390Monthly (Net)

11%6%12%6%9%9%31%2%29%9%10%11%13%8%10%11%9%11%12%14%10%

zSQzKM**zKM**zDMQS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A2a_2. How often in the past 3 months have you listened to these radio stations?: Other local or national commercial radio station (e.g. a local station that has advertising)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

13851415814798107414152051178883939293458732381652421532BBC iPlayer
42%31%18%35%25%31%21%27%23%28%43%29%30%27%33%30%19%27%34%46%41%

zSPRRR***zFGHI*DCDzBCDBCDEF
GHIKLM
NOPQRS

145291221000311313914522603311176BBC Three (now
4%6%000001%004%4%7%10%6%2%001%2%5%available only

****zIJCDABCDEonline)

KOPQR
1012816610008941161030272866129BBC iPlayer Kids

3%6%01%2%0001%1%3%4%4%7%3%2%01%1%1%3%

zT****zFJABCDE
KOQRT

7697322775445374996414920211792432511489130847ITV Hub or ITV Hub+
23%16%7%18%14%13%15%14%7%13%23%16%15%14%20%16%6%13%18%25%22%[formerly ITV

zSOPRRR***GI*IDCDBCDBCDEGIplayer]

KLOPRS
47500000040393261191431653STV Player

1%1%0000006%01%1%1%4%1%1%001%3%1%

**zK**zFIJzBCDCEKOPQ
42710010011307510216022151S4C Clic

1%2%0000001%01%2%4%7%2%000001%

**K*zJ*zFIJzJACD
EKPQ

636631833222911351547321620141163115645101705All 4 (formerly 4OD)
19%14%6%8%6%8%3%2%4%7%20%10%12%14%16%11%3%6%9%19%19%

zS***zFI*IDCDBCDBCDEF
IKLMN

OPQRS
361471521162001036309261316901104373259411My5 (formerly Demand

11%10%5%5%4%6%2%1%05%11%8%10%11%10%7%1%4%7%11%11%5)
****DCDBCDBCDEKL

MNOPQR
133621925603847231185119481314732036627101741611567Netflix

41%49%8%14%10%13%12%7%16%11%44%26%23%33%36%24%7%12%15%31%42%

zTPRR***zFGHI*HIDCDBCDABCDE
FHIKLM
NOPQRT

876120112615221363775257223222819784739971006Amazon Prime/Amazon
27%27%3%6%4%6%7%6%10%5%28%19%16%23%25%13%2%5%8%18%27%Video

***HI*HIDCDBCDABCDE
HIKLM
NOPQR

343475117700515276361318103805201625390Now TV
10%10%1%3%2%2%2%07%2%10%12%10%12%12%5%1%2%3%5%10%

**KM**DABCDEK
MNOPQR

4506613242315124383903112211141278453752517Sky On Demand (Sky
14%15%4%6%6%4%5%5%6%5%14%10%9%15%13%8%2%5%8%10%14%Go)

****DCDCDABCDEK
MNOPQR

157211117411012120209752542141219178UKTV Play
5%5%03%2%1%3%2%1%2%4%7%7%5%6%4%1%2%2%4%5%

RR****DDBCDE
KOPR

9828101000018017101440220112126Disney Life
3%6%000000003%6%8%10%4%1%00003%

zT***zJzJ*zFJABCDE
KOPQRT

206226131270221917317101550478231532230Virgin TV
6%5%2%3%3%2%1%4%2%3%6%6%8%10%6%3%2%3%3%6%6%Catch-up/Virgin

****FCDBCDEMedia Anywhere

KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3. Which, if any, of these TV catch-up, on-demand or video streaming services have you used in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

631600000100478692912011479Hayu
2%4%000001%002%3%4%6%3%1%0001%2%

*K***zJzJBCDE
KOPQR

18638353502181492310226548411714225A BBC YouTube
6%8%1%1%1%1%04%2%1%5%7%8%15%7%3%1%1%2%3%6%Channel

*K***zFHIJABCDE
KOPQR

381589199181222732025162811011411322144443Other YouTube
12%13%3%4%2%5%4%5%2%4%12%8%12%19%12%7%3%4%4%8%12%Channel

****zFIJIBCDABCDEK
LNOPQR

261011000011820175011328Other streaming
1%0000001%001%1%001%00001%1%service (please

****CEspecify)
95812123223024921214314046273514156523147482855472621681092None of these

29%27%72%55%64%60%71%62%63%62%27%46%43%37%35%49%74%62%54%32%29%

zOPQzzQzQz*z*z*zzFJzJ*JzJzzABCzABzAJ
856711504226855645422872981107720568730540022522861473130583211889783Total

261%256%131%163%144%154%145%142%152%149%264%223%232%280%251%187%122%149%170%226%260%

144215660151103107414152111223964249318476732431702441604BBC iPlayer
44%35%19%36%26%31%21%27%23%28%45%31%32%34%36%31%19%28%35%46%43%(including BBC 3)

zSOPRRR***zFGHI*DCDBCDBCDEF(Net)

HIKLM
NOPQRS

1486169611531051094151521412641004353333491752481722441661BBC (Net)
45%37%19%36%27%31%21%29%23%29%46%32%33%37%37%32%19%28%35%46%44%

zSOPRRR***zFHI*DCDBCDBCDEF
HIKLM

NOPQRS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3. Which, if any, of these TV catch-up, on-demand or video streaming services have you used in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



ITV HubBBC
Virginor ITVThree

TVMy5Hub+(now
Catch-uAmazon(forAll 4[foravai

OtherA BBCp/VirginSky OnPrime/merly(formerlyBBClable
YouTubeYouTubeMediaDisneyUKTVDemandAmazonDemandmerlySTVITViPlayeronlyBBC
ChannelChannelHayuAnywhereLifePlay(Sky Go)Now TVVideoNetflix5)4OD)S4C ClicPlayerplayer]Kidsonline)iPlayer

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

468240962361531935514041060165943373255609021591871620Unweighted Base

443225792301261785173901006156741170551538471291761532Base: All
Respondents who
didn't select none
of these at A3

312.0164.864.9158.5107.8129.4371.6279.1710.31110.8294.5505.542.040.9622.4104.0127.11090.0Effective Base

115521847372284601142954038164473019111A few times a day
26%23%23%20%30%12%16%15%11%19%10%5%32%7%6%23%11%7%

ABDEGABDEGABDEABDEGHJABDEGADGADGHJADGHADGABDGHJDGABDEGH*ABDEDG
HIJKLMHJKLMGHJM*HIJKLMIJKLM*GHJM

12944235239301409121746051791391083432207At least once every
29%20%29%23%31%17%27%23%22%29%12%11%25%17%13%26%18%14%day

ABDGADGHADGHM*ADGHABDGABDGHJMADGHADGHABDGADGH**ADGHG
HJMQHJMQHJKMQ

10151116426621221123134429218410112343345492About two or three
23%23%14%28%20%35%24%29%31%28%22%26%20%21%28%26%26%32%times a week

*PGHLNPQRPHLNPQRHPP**PDGHI
LNPQR

564116391330101651792231112078172521235409At least once a week
13%18%20%17%10%17%20%17%18%14%27%29%15%31%30%9%20%27%

CCN*CINRCINRCIJKLBCFIJK*CIJKBCFIJKCNCIJKL
MNOQRLMNOQRMNOR*LMNOQRMNOQR

262312353053371331048715548155434252At least once a
6%10%2%10%4%17%10%10%13%7%21%22%8%16%18%3%19%16%month

CNP*CNPCIKLNPRCINPRCNPCINPRACFIJKACFIJK*CINPR*CIJKLCIKLCIKL
LNOPQRLNOPQRNOPQRNOPQRNOPQR

1211635412203223253604445652At least once every
3%5%7%1%4%2%2%5%3%1%6%5%08%5%4%3%3%three months

IOFILMO*IIOIAIJLORILO*ILO*AILOI
344220551820660071148Don’t know/can’t
1%2%5%1%1%01%1%2%1%1%1%001%8%2%1%remember

ADGIKAA**ABDEFA
LMOR*GHIJK

LMNOQR
443225792301261785173901006156741170551538471291761532Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

24496419976522241513317559111729131556451318Daily (Net)
55%43%52%43%60%29%43%39%33%48%22%17%57%24%18%50%29%21%

ABDEGHABDEABDEGABDEABDEGHADGABDEABDGHADGHABDEGABDEG*ABDEADGG
IJKLMOQGHJMHJKM*GHJMIJKLMOQGHJMGHJKMHJKM*GHJKM

40118868202114143447328823141929350847416411091311219Weekly (Net)
91%84%86%88%91%81%87%84%82%91%71%72%92%77%76%85%75%80%

ABDEGBDGHGH*ABDGHABDEGHABDGHJBDGHDGHABDEGABDEGH**DGHDGH
HJKMQGHJMHJKLMQ

42721069225119174500365955152338166351497961131651471Monthly (Net)
97%94%88%98%94%98%97%94%95%97%93%94%100%92%94%88%94%96%

CHP*CDGHKPQCCHPCDGHPCCPBCDGCCP**CCDGHP
HJKPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services? - Summary Table
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1449164441659311617241920911931164845358529792691902461620Unweighted Base

13851415814798107414152051178883939293458732381652421532Base: All
Respondents who
didn't select none
of these at A3

982.3103.131.8122.266.682.413.718.314.2148.5802.286.628.632.5250.9365.856.5181.9125.4152.81090.0Effective Base

872500000110771258292723114111A few times a day
6%17%00008%9%4%07%13%12%19%10%6%2%1%1%6%7%

zT*********zJ***zJ**BCBCK
OPQT

1862161261301319157114446514231915207At least once every
13%15%11%8%6%12%4%11%18%9%13%13%11%10%16%11%6%10%11%6%14%day

**************A
4434715492935255643792315169213828754767492About two or three

32%33%25%33%29%33%39%35%35%31%32%26%38%40%31%30%39%32%28%28%32%times a week
**************

376322333253111356322218107211919614286409At least once a week
27%22%39%23%26%29%29%6%18%27%27%24%21%26%25%26%25%26%26%36%27%

**************z
2421013403418143532001671439516604548252At least once a

17%7%22%27%35%17%20%31%20%26%17%18%18%2%15%21%22%25%27%20%16%month
zS*zOzO********zGG****Gz*zzGS
46518370111039401102041171152At least once every

3%4%3%5%3%6%07%5%5%3%4%02%4%4%6%5%4%5%3%three months
**************

620423000432002804408Don’t know/can’t
01%03%2%2%0002%02%001%2%02%3%01%remember

*z*z*******zJ****z*zzJ
13851415814798107414152051178883939293458732381652421532Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

27246613613033192342391274786262029318Daily (Net)
20%32%11%9%6%12%12%20%23%9%20%26%24%30%25%17%8%11%12%12%21%

zT*************z*ABCDE
KOPQT

1091124449560793811139935673237238335531621091821219Weekly (Net)
79%88%75%65%61%74%80%62%75%68%79%76%82%96%81%73%72%68%66%75%80%

zT**Q**********zFIJ**BCE
KPQT

1333134571359498413141911136833938281430692221532301471Monthly (Net)
96%95%97%92%95%91%100%93%95%93%96%94%100%98%96%94%94%93%93%95%96%

**************EOQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: BBC iPlayer
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

149361423010511019111664340667187Unweighted Base

145291221000311313914522603311176Base: All
Respondents who
didn't select none
of these at A3

103.821.61.03.71.92.901.004.373.016.29.510.548.227.105.35.34.5127.1Effective Base

910000000001322262000019A few times a day
7%34%0000000012%17%18%13%11%8%000011%

******************************T
284000000002264686000132At least once every
19%14%0000000019%45%52%41%15%25%0008%18%day

******************************
35100000000030211112000245About two or three
24%36%0000000026%17%12%4%22%10%00015%26%times a week

******************************
302000000002611274000435At least once a week
21%8%0000000023%10%13%11%14%14%00040%20%

******************************
3221111000218114158022434At least once a
22%7%100%37%60%56%00058%16%8%6%31%30%31%050%50%37%19%month

*********************z*********
600000000020004000006At least once every
4%1%00000100%002%3%007%2%013%13%03%three months

******************************
400111000120000301104Don’t know/can’t
3%0063%40%44%00042%2%000011%036%36%02%remember

******************************
145291221000311313914522603311176Total
100%100%100%100%100%100%0100%0100%100%100%100%100%100%100%0100%100%100%100%

37140000000035867149000151Daily (Net)
26%48%0000000031%62%69%54%26%33%0008%29%

******************************
1032600000000911281032150007131Weekly (Net)

71%92%0000000080%88%94%69%63%57%00063%75%

**************F****************FT
135281111000210913914482302211165Monthly (Net)

93%99%100%37%60%56%00058%96%97%100%100%93%88%050%50%100%94%

******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: BBC Three (now available only online)
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

119401432001511016101442322647159Unweighted Base

1012816610008941161030272866129Base: All
Respondents who
didn't select none
of these at A3

78.526.11.02.32.31.9001.03.268.213.87.812.633.320.41.83.52.43.8104.0Effective Base

22800000000175441210000030A few times a day
22%27%0000000018%40%71%37%39%37%000023%

**********************zJ***********
2680000000019415125000034At least once every
26%29%0000000020%34%21%50%41%19%000026%day

**********************zJ***********J
285101000012821044022333About two or three
28%19%100%024%000100%20%30%13%9%014%14%024%29%44%26%times a week

*********************************F
102021100021200004220112At least once a week
10%6%025%16%39%00020%13%000014%100%19%013%9%

*********************************F
220101000130001101104At least once a
2%6%014%061%00011%4%0002%3%010%13%4%3%month
*********************************
410000000050000000025At least once every
4%4%000000005%4%04%1%000039%4%three months
*********************************
82044000041010114044011Don’t know/can’t
8%8%061%60%000049%10%8%09%3%14%047%58%08%remember
*********************************

1012816610008941161030272866129Total
100%100%100%100%100%100%00100%100%100%100%100%100%100%100%100%100%100%100%100%

481600000000368592415000064Daily (Net)
48%57%0000000038%75%91%87%80%55%000050%

**********************zJ***********J
87231221000376106929232323109Weekly (Net)
86%81%100%25%40%39%00100%40%81%88%100%87%94%83%100%43%29%57%85%

*********************************
89241221000479106929242434113Monthly (Net)
88%87%100%39%40%100%00100%51%85%88%100%87%96%86%100%53%42%61%88%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: BBC iPlayer Kids
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

82275208451531113810465069262621928626136110142902Unweighted Base

7697322775445374996414920211792432511489130847Base: All
Respondents who
didn't select none
of these at A3

570.249.017.259.136.441.78.89.87.076.2447.850.717.417.7154.5206.819.293.674.597.2622.4Effective Base

361000000000275241711000447A few times a day
5%14%0001%00004%11%9%21%9%5%0003%6%

zT*************J*****zJ*****BCJKT
882003120103741035322514312108At least once every
11%27%04%3%4%16%11%03%12%20%14%22%18%10%4%4%4%9%13%day

zT******************zJ*****BCKQT
22211620101600125185993405910271735234About two or three

29%15%26%26%18%34%16%026%26%29%18%45%17%22%24%42%24%19%27%28%times a week

zS********************B***S
22919628211312034205174242735373245252At least once a week

30%26%27%36%40%28%26%28%11%34%32%34%22%8%23%30%21%33%36%34%30%

*************FF**********F
14879191891312711442536545332826155At least once a

19%10%40%24%34%20%36%42%25%28%18%8%11%24%20%22%20%29%31%20%18%month

z****z********z******I**z*z**I
403163501273240112173118844At least once every

5%5%7%8%5%10%6%20%39%7%5%8%05%6%7%12%9%9%6%5%three months
***********************

420202000241011402207Don’t know/can’t
1%3%02%03%0002%1%2%05%1%1%01%2%01%remember

***********************T
7697322775445374996414920211792432511489130847Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

12430041201041011559493615416155Daily (Net)
16%41%05%3%4%16%11%04%16%31%22%43%27%15%4%4%4%12%18%

zT*************zJ*****zJ****C*BCJK
OPQT

57660125133302326349140181413116817695295641Weekly (Net)
75%82%53%66%61%66%58%39%37%63%77%82%89%67%73%69%67%61%59%73%76%

**********************B*BCEKP
7246721705139363906054420191672222210280121796Monthly (Net)

94%92%93%90%95%87%94%80%61%91%94%90%100%91%93%91%88%89%90%93%94%

***********************CO

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: ITV Hub or ITV Hub+ [formerly ITV player]
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

508000000604032415122641360Unweighted Base

47500000040393261191431653Base: All
Respondents who
didn't select none
of these at A3

35.64.10000005.3028.72.81.72.88.89.81.95.33.98.840.9Effective Base

120000000020001000014A few times a day
3%36%000000005%029%8%8%00007%7%

*************************T*
900000000071112000009At least once every

19%00000000017%43%71%21%20%0000017%day
**************************
9200000010910014011811About two or three

20%42%00000026%023%34%0011%41%026%32%47%21%times a week
**************************

151000000101500122111617At least once a week
33%20%00000035%038%0020%16%26%100%35%20%36%31%

**************************
800000000050034100028At least once a

18%2%0000000012%0051%32%13%00011%16%month
**************************
400000001021001201104At least once every
9%000000039%05%22%0013%20%039%48%08%three months
**************************
000000000000000000000Don’t know/can’t
000000000000000000000remember
**************************

47500000040393261191431653Total
100%100%000000100%0100%100%100%100%100%100%100%100%100%100%100%

10200000000812230000113Daily (Net)
22%36%0000000022%43%100%29%28%00007%24%

**************************
3450000002032223661221441Weekly (Net)
74%98%00000061%083%78%100%49%55%67%100%61%52%89%77%

**************************
43500000020372261071221649Monthly (Net)
91%100%00000061%095%78%100%100%87%80%100%61%52%100%92%

**************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: STV Player
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

431110010011327611227022155Unweighted Base

42710010011307510216022151Base: All
Respondents who
didn't select none
of these at A3

35.35.71.0001.0001.01.023.06.15.29.718.55.601.91.91.042.0Effective Base

113000000006126112000016A few times a day
27%47%0000000019%22%37%59%50%32%000032%

******************************
93000000001111120000013At least once every

22%46%0000000038%12%16%8%7%0000025%day
******************************

10000000000342271000010About two or three
24%5%0000000010%66%36%18%32%13%000020%times a week

******************************
800000000060122200018At least once a week

18%1%0000000020%011%15%10%28%000100%15%

******************************
401001001140000202204At least once a
9%0100%00100%00100%100%13%000027%0100%100%08%month
******************************
000000000000000000000At least once every
000000000000000000000three months
******************************
000000000000000000000Don’t know/can’t
000000000000000000000remember
******************************

42710010011307510216022151Total
100%100%100%00100%00100%100%100%100%100%100%100%100%0100%100%100%100%

2170000000017237122000029Daily (Net)
49%93%0000000057%34%53%67%58%32%000057%

*****************************T*
39700000000267510214000147Weekly (Net)
91%100%0000000087%100%100%100%100%73%000100%92%

******************************
42710010011307510216022151Monthly (Net)

100%100%100%00100%00100%100%100%100%100%100%100%100%0100%100%100%100%

******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: S4C Clic
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

65571124022303255254142182316818711625199732Unweighted Base

636631833222911351547321620141163115645101705Base: All
Respondents who
didn't select none
of these at A3

453.547.68.426.812.421.02.71.64.632.8372.534.69.319.6121.7128.67.537.530.060.7505.5Effective Base

2880000000019758178000238A few times a day
4%13%01%01%00004%23%32%38%12%5%001%2%5%

zT****************zFJ*****zJ******JT
661332150005605031824055979At least once every
10%21%18%6%3%16%00010%11%14%1%13%13%15%09%11%9%11%day

zT***************************
1592124240106143944374227519184About two or three

25%34%12%11%7%15%74%77%011%26%26%22%20%26%26%20%13%11%19%26%times a week
***************************CK

19510313890021717373432435181334207At least once a week
31%16%18%40%34%31%0057%32%32%23%18%22%22%26%47%33%30%33%29%

S***************************FS
1478771050011411915128312151325155At least once a

23%12%39%22%43%17%26%23%18%28%22%3%28%6%20%19%19%27%29%25%22%month
****************I*****I******I

3422534001727300912187936At least once every
5%3%13%15%14%15%0025%14%5%10%02%6%7%14%14%14%9%5%three months

***************z********z****
600202000250000402236Don’t know/can’t
1%006%06%0004%1%00002%03%4%3%1%remember

***************************
636631833222911351547321620141163115645101705Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

9521321500058012510353205511117Daily (Net)
15%34%18%6%3%17%00011%15%38%33%51%25%20%010%12%11%17%

zT****************zFJ*****zJ******JT
449539191018012283962812191041177312464508Weekly (Net)

71%84%48%58%44%62%74%77%57%54%72%87%72%92%74%72%66%55%52%64%72%

zT****************zF***********CKT
5966116261923112425152916201321489463789663Monthly (Net)

94%97%87%79%86%79%100%100%75%82%94%90%100%98%94%90%86%82%82%88%94%

***************************CK

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: All 4 (formerly 4OD)
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

381498281521220363123513181061294403667433Unweighted Base

361471521162001036309261316901104373259411Base: All
Respondents who
didn't select none
of these at A3

260.831.85.320.08.312.32.01.8020.5211.627.26.714.173.584.23.121.518.546.2294.5Effective Base

3090000000027305129000240A few times a day
8%18%01%01%0001%9%10%3%30%13%8%01%1%4%10%

******************************T
38130110000132422189011651At least once every
11%27%03%4%00002%10%16%16%11%20%9%02%2%11%12%day

zT*********************zJ*********T
875332400067270317250661092About two or three
24%11%23%13%11%22%48%0017%23%26%2%21%18%23%4%17%19%16%22%times a week

******************************
97125758010129175516312131220111At least once a week
27%24%35%34%29%38%52%100%034%30%26%39%35%18%29%37%36%36%33%27%

******************************F
82556650001063350212511091587At least once a
23%10%32%28%36%24%00029%21%12%37%023%22%25%29%29%25%21%month

******************************
223032200032020157033625At least once every

6%6%016%10%9%00010%6%9%3%4%5%6%09%11%10%6%three months
******************************

411111000340001313116Don’t know/can’t
1%3%10%5%10%5%0007%1%0002%3%35%7%3%1%1%remember

******************************
361471521162001036309261316901104373259411Total
100%100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%

692101100001597363018011991Daily (Net)
19%45%04%4%1%0002%19%27%20%41%33%17%02%3%15%22%

zT*********************zJ*********JT
25238811712010192212181563752201838293Weekly (Net)

70%80%58%51%44%61%100%100%054%72%79%61%96%69%68%40%55%57%64%71%

******************************
33443131712170103028524131584993312853381Monthly (Net)

93%91%90%79%80%86%100%100%083%92%91%97%96%93%91%65%84%86%89%93%

******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: My5 (formerly Demand 5)
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

140724117724049861689121698415737344533119861581659Unweighted Base

133621925603847231185119481314732036627101741611567Base: All
Respondents who
didn't select none
of these at A3

960.4147.612.655.329.033.86.74.213.262.7805.372.330.242.7263.1315.424.480.756.6101.81110.8Effective Base

225680000110020917512775912113295A few times a day
17%31%000039%25%0017%21%15%25%24%16%3%2%1%8%19%

zT****************zJ****ABC
KOQT

40058011740021134528111810097413931460At least once every
30%27%018%18%9%7%017%13%29%35%37%38%31%27%15%13%12%19%29%day

**O******************ABCKO
38654818818116263502078761029342541442About two or three

29%25%33%30%22%38%22%29%59%31%29%25%23%17%24%28%34%34%34%26%28%times a week
********************

188318141660112218675630524252145223At least once a week
14%14%31%24%41%14%12%37%13%26%16%8%16%13%9%14%13%25%29%28%14%

**zO**********z*zF*****z*z*zF
963511511001167283131356171225104At least once a

7%1%19%18%13%23%5%9%11%19%6%10%8%2%10%10%21%17%16%15%7%month
S**z***z*******z****zJz**z*z*zS
230332300052100129264623At least once every

2%010%5%6%6%15%006%2%002%1%3%7%6%5%4%1%three months
*****z*******z******z*z*

1732305000511102312252120Don’t know/can’t
1%1%6%5%010%0005%1%1%04%1%3%7%4%3%01%remember

**z***z*******z****z**z**
133621925603847231185119481314732036627101741611567Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

62512601174112115544516301771565151044755Daily (Net)
47%58%018%18%9%45%25%17%13%46%55%52%63%55%43%18%14%13%27%48%

zT**O*************J*zJ****BCABCE
JKOQT

1200212164331282395910907128432843101873561301419Weekly (Net)
90%97%64%72%81%61%80%91%89%70%91%88%92%92%89%85%64%73%76%81%91%

zT**O******************ABCE
KOQT

12962152154363923117511618031443143452391681551523Monthly (Net)
97%98%83%91%94%84%85%100%100%88%97%99%100%94%98%94%85%90%92%96%97%

********************BCEKOQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Netflix
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

9081451034152965844758703038266236116352941060Unweighted Base

876120112615221363775257223222819784739971006Base: All
Respondents who
didn't select none
of these at A3

620.888.98.725.210.724.14.33.96.733.5504.650.921.526.8185.1170.48.045.937.962.4710.3Effective Base

8230010000018596826200113114A few times a day
9%25%02%2%1%35%002%11%16%27%26%11%10%02%3%3%11%

zT**************************ACT
18830020201221541667563516521217At least once every

21%25%09%010%18%48%32%6%21%28%30%21%25%18%10%12%13%22%22%day
**************************K

28822733710311233175873642141221313About two or three
33%18%63%13%21%34%39%8%48%29%31%30%22%25%32%32%27%30%31%21%31%times a week

zS**************************S
16613010550011014362332331111119179At least once a week

19%11%040%37%21%9%020%27%19%10%7%9%14%17%8%24%28%20%18%

z**************************
11513274501091028362928310825133At least once a

13%11%20%27%27%24%044%025%14%13%15%19%13%14%35%22%20%26%13%month
***************z**********z*

23102222000422200710242532At least once every
3%8%17%9%13%10%00011%3%3%003%5%20%9%6%5%3%three months

zT***************z********z***T
153000000001300057000118Don’t know/can’t

2%2%000000002%0002%4%0001%2%remember
**************************

876120112615221363775257223222819784739971006Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2706003031123239251215825517625331Daily (Net)
31%50%011%2%11%52%48%32%8%32%44%57%47%36%28%10%15%16%26%33%

zT**************************BCKT
72494716915126236144818261871524332965823Weekly (Net)

83%79%63%64%60%66%100%56%100%64%82%84%85%81%82%77%45%69%74%67%82%

**************************ACK
8391089231320136337175622322161806433790955Monthly (Net)

96%90%83%91%87%90%100%100%100%89%95%97%100%100%95%91%80%91%94%93%95%

zS**************************ES

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Amazon Prime/Amazon Video
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

34460384610611275371619114954181425404Unweighted Base

343475117700515276361318103805201625390Base: All
Respondents who
didn't select none
of these at A3

239.441.33.06.74.05.01.004.99.7186.430.811.214.584.870.93.414.511.118.4279.1Effective Base

491100000000396142014000160A few times a day
14%23%0000000014%18%10%22%20%18%0004%15%

******************************
771403020023609442720154691At least once every
22%30%028%028%0041%20%22%25%30%25%26%25%19%24%26%23%23%day

******************************
10012133200358694624220888112About two or three

29%26%32%32%48%21%100%059%32%31%25%33%33%23%28%040%52%34%29%times a week
******************************

64224420006497101517462665At least once a week
19%3%33%40%52%29%00038%18%20%10%2%14%21%81%28%12%23%17%

zS******************************S
334000000002721183000137At least once a
10%8%0000000010%5%4%3%8%4%0004%10%month

******************************E
182000000001200072000220At least once every

5%5%000000004%0007%2%0008%5%three months
********************I**********

322002000223233202215Don’t know/can’t
1%4%35%0022%00011%1%7%12%15%2%2%08%10%3%1%remember

T***************zJ***************
343475117700515276361318103805201625390Total
100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%

1262503020023100165847341547151Daily (Net)
37%53%028%028%0041%20%36%43%40%47%46%43%19%24%26%27%39%

zT******************************
28939311760051423532111486735191421328Weekly (Net)

84%83%65%100%100%78%100%0100%89%85%88%84%82%83%92%100%92%90%84%84%

*********************z*********
32343311760051426233111594765191422365Monthly (Net)

94%91%65%100%100%78%100%0100%89%95%93%88%85%91%95%100%92%90%88%94%

******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Now TV
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

4727893325173564240043142413614112564451551Unweighted Base

4506613242315124383903112211141278453752517Base: All
Respondents who
didn't select none
of these at A3

323.847.05.425.415.310.02.73.95.325.3271.629.46.416.089.697.87.933.426.128.8371.6Effective Base

651800000000568372724000184A few times a day
15%28%000008%0014%26%22%34%23%19%001%2%16%

zT***********************zJ*********CT
12021332401161091024281918712140At least once every

27%32%25%10%10%24%35%22%29%15%28%34%20%20%25%15%17%17%18%23%27%day
********************************E

10913277301198742429271111016122About two or three
24%20%17%28%28%18%45%31%26%24%22%14%19%21%26%21%12%25%28%30%24%times a week

********************************
9191561011784513152629712101At least once a week
20%14%11%22%25%8%040%18%18%22%17%7%15%13%21%22%19%19%23%20%

********************************
4946986001154414192641612953At least once a
11%6%47%35%37%44%20%014%39%11%3%32%3%8%20%46%34%32%18%10%month

************************z***z*****
12001010011810143021012At least once every

3%004%1%6%0012%3%2%2%03%3%2%4%3%3%1%2%three months
********************************

500000000011011300015Don’t know/can’t
1%00000000003%04%1%2%0003%1%remember

********************************
4506613242315124383903112211141278453752517Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

185393324011616518511554318713224Daily (Net)
41%60%25%10%10%24%35%30%29%15%42%60%42%54%48%33%17%18%18%26%43%

zT********************************CET
38562715147123223372881999964282441447Weekly (Net)

85%94%53%61%63%51%80%100%73%58%86%92%68%89%87%75%50%62%65%79%87%

********************************CE
4336613232314124373802912201091227443651500Monthly (Net)

96%100%100%96%99%94%100%100%88%97%98%95%100%92%95%96%96%97%97%97%97%

********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Sky On Demand (Sky Go)
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

16726113952111412028111067623181517193Unweighted Base

157211117411012120209752542141219178Base: All
Respondents who
didn't select none
of these at A3

113.915.51.010.26.94.12.01.01.011.080.522.38.18.347.248.91.813.611.911.4129.4Effective Base

194000000001532066000222A few times a day
12%17%0000000012%13%17%6%11%12%0009%12%

***********************************
2460000000019745108000230At least once every
16%27%000053%00016%35%42%67%20%15%15%2%012%17%day

***********************************
57504310004406312115044662About two or three
36%23%033%39%18%47%0031%34%29%38%15%40%29%028%33%29%35%times a week

***********************************
2911423000520100711254630At least once a week
19%4%100%39%31%60%00100%42%17%6%3%4%13%20%85%38%30%30%17%

***********************************
2550220010223201711033430At least once a
16%25%020%30%00100%019%19%10%08%13%21%024%29%20%17%month

***********************************
310101000121002201104At least once every
2%4%09%023%0008%2%6%003%3%07%8%02%three months

***********************************
000000000000000000000Don’t know/can’t
000000000000000000000remember

***********************************
157211117411012120209752542141219178Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

439000000003410551615000452Daily (Net)
27%44%000053%00028%48%59%73%31%27%15%2%021%29%

***********************************
12915185310099517974441210816143Weekly (Net)

82%70%100%71%70%77%100%0100%73%79%84%100%92%84%76%100%68%63%80%81%

***********************************
154201107311011118199751522131119174Monthly (Net)

98%96%100%91%100%77%100%100%100%92%98%94%100%100%97%97%100%93%92%100%98%

***********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: UKTV Play
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

11043101000019421131849270112153Unweighted Base

9828101000018017101440220112126Base: All
Respondents who
didn't select none
of these at A3

80.028.81.001.000001.062.317.710.316.538.920.701.01.01.8107.8Effective Base

26110000000025545115000037A few times a day
27%40%0000000031%28%43%38%28%20%000030%

*************************
3180000000027611119000239At least once every
31%28%0000000034%35%14%7%29%41%00066%31%day

*************************
215101000011521485011026About two or three
21%17%100%0100%0000100%19%13%14%29%20%21%0100%100%020%times a week

*************************
9400000000522064000113At least once a week
9%13%000000006%12%21%3%16%18%00034%10%

*************************
400000000021122000005At least once a
5%1%000000003%7%7%16%5%000004%month
*************************
500000000050000000005At least once every
5%0000000007%0000000004%three months
*************************
200000000001011000002Don’t know/can’t
2%00000000005%07%2%000001%remember
*************************

9828101000018017101440220112126Total
100%100%100%0100%0000100%100%100%100%100%100%100%0100%100%100%100%

5719000000005311662214000276Daily (Net)
58%68%0000000066%63%58%45%56%61%00066%60%

*************************
872710100001731591136220112114Weekly (Net)
88%98%100%0100%0000100%91%88%93%78%92%100%0100%100%100%91%

*************************
9228101000017516101339220112119Monthly (Net)
93%100%100%0100%0000100%93%95%100%93%98%100%0100%100%100%94%

*************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Disney Life
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

204315131261221816022121868558231528236Unweighted Base

206226131270221917317101550478231532230Base: All
Respondents who
didn't select none
of these at A3

140.417.44.38.88.74.41.02.01.913.1108.916.710.012.149.539.96.016.810.817.5158.5Effective Base

3892002001231756159122147A few times a day
19%39%26%0024%0039%8%18%41%51%39%30%19%7%10%11%2%20%

**********************************
4752442000638323118363552At least once every
23%22%25%34%35%23%00031%22%17%21%17%23%18%32%26%22%14%23%day

**********************************
6223663020950425131731181564About two or three
30%9%50%45%45%49%0100%047%29%26%18%31%27%35%33%48%57%45%28%times a week

**********************************
354022000023111077220939At least once a week
17%19%018%16%4%00012%18%6%10%3%13%15%25%10%1%28%17%

**********************************
202000000102000025021223At least once a
10%9%03%3%0100%061%2%11%001%3%11%2%7%9%5%10%month

**********************************F
210000000011001100023At least once every
1%2%000000001%4%03%2%2%0005%1%three months

**********************************
200000000011011000002Don’t know/can’t
1%00000000005%06%2%000001%remember

**********************************
206226131270221917317101550478231532230Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8613344300186910782717385599Daily (Net)
42%61%50%34%35%47%0039%39%40%58%72%56%53%37%40%35%33%16%43%

**********************************
183206121270211915115101347418221329202Weekly (Net)

88%88%100%97%97%100%0100%39%98%87%90%100%90%93%87%98%93%91%89%88%

**********************************
202226131270221917115101348468231531225Monthly (Net)

98%98%100%100%100%100%100%100%100%100%99%90%100%91%96%98%100%100%100%95%98%

**********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Virgin TV Catch-up/Virgin Media Anywhere
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

702600000100521310124116011396Unweighted Base

631600000100478692912011479Base: All
Respondents who
didn't select none
of these at A3

48.717.4000001.00033.511.68.58.932.111.901.01.01.364.9Effective Base

117000001001212363011018A few times a day
17%45%00000100%0025%17%39%30%19%28%0100%100%023%

**********************
193000000001222595000023At least once every
31%22%0000000026%28%39%57%31%46%000029%day

**********************
9200000000321181000011About two or three

14%11%000000007%26%20%13%26%9%000014%times a week
************zJ**********

133000000001120051000016At least once a week
20%20%0000000023%20%0017%7%000020%

**********************
100000000010000000001At least once a
2%0000000003%03%01%000002%month
**********************
600000000060000000046At least once every
9%1%0000000012%0000000094%7%three months
*********************F*
400000000021002100004Don’t know/can’t
6%0000000004%10%006%10%0006%5%remember
**********************

631600000100478692912011479Total
100%100%00000100%00100%100%100%100%100%100%0100%100%100%100%

30110000010024358159011041Daily (Net)
48%67%00000100%0051%44%78%87%50%74%0100%100%052%

**********************
521600000100397692710011068Weekly (Net)
83%99%00000100%0081%90%97%100%93%90%0100%100%086%

**********************
541600000100407692710011069Monthly (Net)
85%99%00000100%0084%90%100%100%94%90%0100%100%088%

**********************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Hayu
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

195433764122101522311257851415119240Unweighted Base

18638353502181492310226548411714225Base: All
Respondents who
didn't select none
of these at A3

140.623.82.45.55.63.61.02.01.97.8104.917.88.618.256.736.63.511.58.25.5164.8Effective Base

38130000000029747189000552A few times a day
21%35%010%15%00006%19%30%43%31%28%19%13%4%032%23%

**********************************
37711110002335241013022344At least once every
20%18%25%19%30%15%100%0021%22%21%19%17%16%27%015%23%18%20%day

**********************************
41912120102363331311132351About two or three
22%24%19%39%29%34%044%032%24%15%30%13%20%22%26%31%33%19%23%times a week

**********************************
3560101001126317147121441At least once a week
19%16%016%018%0059%11%18%14%7%32%22%16%21%14%10%26%18%

**********************************
221200201021640064231123At least once a
12%2%56%0034%056%020%11%16%009%8%40%25%17%5%10%month

**********************************
9100000000700123000011At least once every
5%4%000000005%003%3%5%00005%three months

**********************************
400110001121012101104Don’t know/can’t
2%1%016%25%00041%10%1%4%04%3%3%012%18%02%remember

**********************************
18638353502181492310226548411714225Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

76201111000262116112822022796Daily (Net)
41%53%25%29%46%15%100%0027%41%51%62%48%43%46%13%19%23%50%43%

**********************************
1523514230115124181020554027514188Weekly (Net)

82%94%44%84%75%66%100%44%59%70%83%80%100%93%85%84%60%64%66%95%84%

**********************************
17436342502171402210206044410614210Monthly (Net)

93%96%100%84%75%100%100%100%59%90%94%96%100%93%94%92%100%88%82%100%94%

**********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: A BBC YouTube Channel
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

389757189163522532129163012913711352442468Unweighted Base

381589199181222732025162811011411322144443Base: All
Respondents who
didn't select none
of these at A3

265.244.14.713.67.111.12.24.11.918.0211.721.611.921.292.192.48.622.914.524.1312.0Effective Base

8726221200037485639283317115A few times a day
23%45%19%9%13%12%00012%23%33%29%21%36%24%27%10%2%17%26%

zT***********************zJ**********T
112165206010798868292927620129At least once every

29%28%54%10%4%34%5%32%024%31%31%38%28%26%26%15%23%27%45%29%day
*********************************

9461633011669311125292868101About two or three
25%11%6%32%38%16%44%28%39%24%22%14%5%39%23%25%23%25%26%17%23%times a week

S*********************************S
46100303000347320912033456At least once a week
12%16%016%017%00011%15%12%11%08%11%010%14%10%13%

*********************************
2602543000719122510374426At least once a

7%021%28%46%15%00026%6%4%12%8%4%9%27%22%19%10%6%month
*********************************

12000000100911034110012At least once every
3%0000050%30%003%3%4%03%3%6%3%2%1%3%three months

*********************************
300101001121011202203Don’t know/can’t
1%1%05%06%010%61%4%1%4%03%1%2%2%7%9%01%remember

*********************************
381589199181222732025162811011411322144443Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

199426428010101721611146857411627244Daily (Net)
52%73%73%19%17%46%5%32%036%54%64%68%50%62%50%41%33%29%62%55%

zT*********************************T
3405871351401119289221324102987221539401Weekly (Net)

89%99%79%67%54%79%50%61%39%71%90%89%84%89%92%86%64%68%70%89%91%

zT*********************************T
366589189170112630823152710610810291944427Monthly (Net)

96%99%100%95%100%94%50%61%39%96%96%93%96%97%96%95%91%90%89%99%97%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a. How often in the past 3 months have you watched programmes using these services?: Other YouTube Channel
Base: All Respondents who didn''t select none of these at A3

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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ITV HubBBC
Virginor ITVThree

TVMy5Hub+(now
Catch-uAmazon(forAll 4[foravai

OtherA BBCp/VirginSky OnPrime/merly(formerlyBBClable
YouTubeYouTubeMediaDisneyUKTVDemandAmazonDemandmerlySTVITViPlayeronlyBBC
ChannelChannelHayuAnywhereLifePlay(Sky Go)Now TVVideoNetflix5)4OD)S4C ClicPlayerplayer]Kidsonline)iPlayer

(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

376937693769376937693769376937693769376937693769376937693769376937693769Unweighted Base

376937693769376937693769376937693769376937693769376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.2Effective Base

115521847372284601142954038164473019111A few times a day
3%1%01%1%1%2%2%3%8%1%1%001%1%1%3%

BCDEFGBCEFMPEBEFMPBEFMPEBCDEFGBCEFBCDEFGHABCDEBEFMPBEFPEBEFMPEEBCDEFG
HKMNOPQHMNOPQGMNPKLMNOPQFGHJKLHKMNOPQ

MNOPQR
12944235239301409121746051791391083432207At least once every

3%1%1%1%1%1%4%2%6%12%1%2%003%1%1%6%day

BCEFGHEFPEEFMPEFEFBCEFGHBCEFHBCDEFABCDEEFMPBCEFHBCEFGEFEFBCDEF
KMNOPQKMNOPQMNOPQGHKLMFGHJKLMNOPQHMNOPQGHKLM

NOPQRMNOPQRNOPQR
10151116426621221123134429218410112343345492About two or three

3%1%02%1%2%3%3%8%12%2%5%006%1%1%13%times a week
BCEFEFNPCEFNPFPCEFNPBCEFBCEFBCDEFBCDEFBCEFBCEFHKBCEFGHKEFPEFPBCDEF

MNOPQMNOPQMNOPQGHKLMGHJKLMNPQLMNOPQRLMNOPQRGHJKL
NOPQRMNOPQRMNOPQR

564116391330101651792231112078172521235409At least once a week
1%1%01%01%3%2%5%6%3%5%007%01%11%

CEFMNPCEFNPCEFNPCFNBCEFKBCEFBCEFHKBCEFHJKBCEFKBCEFHKBCEFGCEFNPBCDEF
MNOPQRMNOPLMNOPQRLMNOPQRMNOPQRLMNOPQRHJKLMGHIJKL

NOPQRMNOPQR
262312353053371331048715548155434252At least once a

1%1%01%01%1%1%4%3%2%4%004%01%7%month
CEFNPCEFNPCEFNPCEFNPCEFMCEFNPBCEFHKBCEFKLBCEFKLBCEFHIKBCEFHIKCEFNPBCDEF

NOPQRLMNOPQRMNOPQRMNOPQRLMNOPQRLMNOPQRGHIJKL
MNOPQR

1211635412203223253604445652At least once every
00000001%1%1%1%1%001%001%three months

OOBCEMNOPBCELMBCEMNOPBCEMBCELMBCEHIKBCEHIK
NOPQRNOPQNOPQRLMNOPQRLMNOPQR

344220551820660071148Don`t know/can`t
0000000001%00000000remember

BHKLMBDGHKLMMMNOM
NOPQRMNOPQR

332635443690353936433591325233792763220233583064371837162922364035932237Never
88%94%98%94%97%95%86%90%73%58%89%81%99%99%78%97%95%59%

ADGIJLADGHABCDGADGHABDGHIADGHIADGIJADGIJLAIADGIJLADIJABCDGABCDGAIJABDGHIADGHI
IJKLRHIJKLIJKLRJKLMOQRJKLOQRHIJKLHIJKLJKLMOQRJKLOQR

MNOQRMNOPQRMNOQR
376937693769376937693769376937693769376937693769376937693769376937693769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

24496419976522241513317559111729131556451318Daily (Net)
6%3%1%3%2%1%6%4%9%20%2%3%1%04%2%1%8%

BCDEFGBCEFMPEBCEFMPBEFMPEFBCDEFGBCEFHBCDEFABCDEBCEFMPBCEFEBCEFGEFPEFBCDEF
HKMNOPQHKMNOPQMNOPQGHKLMFGHJKLHMNPHMNOPQGHKLM

NOPQRMNOPQRNOPQR
40118868202114143447328823141929350847416411091311219Weekly (Net)

11%5%2%5%3%4%12%9%22%38%8%13%1%1%17%3%3%32%

BCEFHBCEFMNPEBCEFMNPEFPCEFPBCEFHBCEFBCDEFABCDEBCEFBCEFHKBCEFGHKEFPEFPBCDEF
KMNOPQKMNOPQMNOPQGHKLMFGHJKLMNOPQMNOPQRLMNOPQRGHJKL

NOPQRMNOPQRMNOPQR
42721069225119174500365955152338166351497961131651471Monthly (Net)

11%6%2%6%3%5%13%10%25%40%10%18%1%1%21%3%4%39%

BCEFBCEFNPBCEFMNPEFPCEFNPBCEFHKBCEFBCDEFBCDEFBCEFBCEFHKBCEFGHKEFPCEFNPBCDEF
MNOPQMNOPQRMNOPQGHKLMGHJKLMNOPQLMNOPQRLMNOPQRGHJKL

NOPQRMNOPQRMNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services? - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

872500000110771258292723114111A few times a day
3%5%00002%3%1%03%4%4%5%3%2%0003%3%

zTK*K***BCDBCDEK
OPQRT

1862161261301319157114446514231915207At least once every
6%5%2%3%1%4%1%3%4%3%6%4%3%3%5%3%1%3%4%3%6%day

****DDACDE
KPQR

4434715492935255643792315169213828754767492About two or three
13%10%5%12%7%10%8%9%8%9%14%7%11%11%10%9%7%9%10%13%13%times a week

PRR***FI*DBCDE
FIKPR

376322333253111356322218107211919614286409At least once a week
11%7%7%8%6%9%6%2%4%8%12%7%6%7%8%8%5%7%9%16%11%

zS***zFI*DzBCDCDEF
IKMPS

2421013403418143532001671439516604548252At least once a
7%2%4%9%9%5%4%8%5%7%7%5%5%1%5%6%4%7%9%9%7%month

zSORR***FGGG*GDCDDFGS
46518370111039401102041171152At least once every

1%1%02%1%2%02%1%1%1%1%01%1%1%1%1%1%2%1%three months
****

620423000432002804408Don`t know/can`t
0001%01%0001%01%0001%01%1%00remember

z****zzJ
190030826327529324415375053715542209310460310753156403252842237Never

58%69%82%65%75%69%79%73%77%72%57%71%70%73%67%70%81%73%66%54%59%

zTzOPQzzQzz*z*z*zzJzJ*zJzJzzABCzABzAAJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

27246613613033192342391274786262029318Daily (Net)
8%10%2%3%1%4%2%5%5%3%9%7%7%8%8%5%2%3%4%6%8%

****DDABCDE
KOPQR

1091124449560793811139935673237238335531621091821219Weekly (Net)
33%28%14%23%15%23%17%16%17%19%34%22%24%26%27%22%14%18%22%35%32%

zPRPR***zFHI*IDCDBCDBCDE
FIKLM
NOPQR

1333134571359498413141911136833938281430692221532301471Monthly (Net)
41%30%18%32%24%28%21%25%22%26%42%27%30%26%31%28%18%25%31%44%39%

zSPRRR***zFGHI*DCDBCDBCDEF
GIKLM

NOPQRS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: BBC iPlayer
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

910000000001322262000019A few times a day
02%0000000001%1%1%1%000001%

zT****CET
284000000002264686000132At least once every

1%1%000000001%2%3%4%1%000001%day
***FzFJ*zFJCEK

35100000000030211112000245About two or three
1%2%000000001%1%1%01%000001%times a week

****BCDEKQ
302000000002611274000435At least once a week

1%0000000001%01%1%1%00001%1%

****CBCEK
3221111000218114158022434At least once a

1%0000000001%003%2%1%0001%1%month
****zIJzIJCJ

600000000020004000006At least once every
00000001%0000000000000three months

*K***
400111000120000301104Don`t know/can`t
000000000000000000000remember

****
3140421320420389350195064740261929412312984415073888744865153593Never

96%94%100%100%100%100%100%99%100%100%96%96%93%90%94%98%100%100%99%98%95%

zzzz***zGG*zzAzAzzG
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

37140000000035867149000151Daily (Net)
1%3%000000001%3%5%5%2%1%00001%

zT***zFJ*zFJABCDE
KOPQT

1032600000000911281032150007131Weekly (Net)
3%6%000000003%4%6%7%4%1%0001%3%

zT****BCABCDE
KOPQRT

135281111000210913914482302211165Monthly (Net)
4%6%000000004%4%7%10%5%1%0002%4%

****zFIJBCDABCDE
KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: BBC Three (now available only online)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

22800000000175441210000030A few times a day
1%2%000000001%1%3%3%1%1%00001%

***zJ*zJCK
2680000000019415125000034At least once every

1%2%000000001%1%1%4%1%000001%day
****zJBCEK

285101000012821044022333About two or three
1%1%0000001%01%000000001%1%times a week

****CE
102021100021200004220112At least once a week

000000000000000000000
****

220101000130001101104At least once a
000000000000000000000month

****
410000000050000000025At least once every
000000000000000000000three months

****
82044000041010114044011Don`t know/can`t
01%01%1%000000001%00001%00remember

O****
3184422320416384350195164735263929612613386615063868694835203640Never

97%94%100%99%98%100%100%100%99%99%97%96%96%93%97%98%100%99%99%99%97%

zSzzz***zG*GzzzzzGS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

481600000000368592415000064Daily (Net)
1%4%000000001%3%4%6%3%1%00002%

zT***J*zFJzJABCDE
JKOPQT

87231221000376106929232323109Weekly (Net)
3%5%001%0001%03%3%4%6%3%1%0001%3%

zT****zJABCDE
KOPQRT

89241221000479106929242434113Monthly (Net)
3%5%01%1%0001%1%3%3%4%6%3%2%001%1%3%

zT****zJABCDE
KOPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: BBC iPlayer Kids
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

361000000000275241711000447A few times a day
1%2%000000001%2%1%3%2%1%0001%1%

****BCDEKQ
882003120103741035322514312108At least once every

3%4%01%01%2%2%003%3%2%3%4%2%01%1%2%3%day
K****CDBCDE

KOPQR
22211620101600125185993405910271735234About two or three

7%2%2%5%3%4%2%02%3%7%3%7%2%4%4%3%3%3%7%6%times a week
zSR***FI*CDBCDEF

IKMPRS
22919628211312034205174242735373245252At least once a week

7%4%2%7%5%4%4%4%1%5%8%5%3%1%5%5%1%4%7%9%7%

ORR***zFGG*GDCDCDCDEF
GKOR

14879191891312711442536545332826155At least once a
5%2%3%4%5%3%5%6%2%4%4%1%2%3%4%3%1%4%6%5%4%month

zS***I*IDCDDDIS
403163501273240112173118844At least once every

1%1%01%1%1%1%3%3%1%1%1%01%1%1%1%1%2%2%1%three months
****

420202000241011402207Don`t know/can`t
01%000000000001%0000000remember

****
2516377299344337306164460643209125911112271712913637634013962922Never

77%84%93%82%86%87%85%86%93%87%77%84%85%86%80%84%94%87%82%75%78%

zTzOPQzQzQ**z*zzFJ*zJzzABCzABzAT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

12430041201041011559493615416155Daily (Net)
4%7%01%01%2%2%004%5%3%6%5%2%01%1%3%4%

zTK****zBCDBCDEK
OPQRT

57660125133302326349140181413116817695295641Weekly (Net)
18%13%4%12%8%9%9%5%3%8%18%13%14%10%15%11%4%8%11%18%17%

OPRRR***FG*DCDBCDBCDE
FGKL

MOPQR
7246721705139363906054420191672222210280121796Monthly (Net)

22%15%6%17%13%11%14%11%4%12%22%14%15%13%19%14%6%12%16%23%21%

zSORRRL***GI*IDCDBCDBCDE
GIKL

OPQRS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: ITV Hub or ITV Hub+ [formerly ITV player]
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

120000000020001000014A few times a day
000000000000000000000

T****T
900000000071112000009At least once every
0000000000001%1%0000000day

****E
9200000010910014011811About two or three
000000001%00000000001%0times a week

**K**zC
151000000101500122111617At least once a week

000000002%01%001%000001%0
**K**E

800000000050034100028At least once a
00000000000002%0000000month

****zFIJ
400000001021001201104At least once every
000000002%000000000000three months

**zK**
000000000000000000000Don`t know/can`t
000000000000000000000remember

****
3238444321422391351195161743269430513013788515243878744875103716Never

99%99%100%100%100%100%100%100%94%100%99%99%99%96%99%99%100%100%99%97%99%

zzz***zLGG*GzAzAAAGL
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10200000000812230000113Daily (Net)
0000000000001%1%0000000

****E
3450000002032223661221441Weekly (Net)

1%1%0000003%01%1%1%2%1%00003%1%

**K**zBCDCEKQ
43500000020372261071221649Monthly (Net)

1%1%0000003%01%1%1%4%1%00003%1%

**K**zFIJzBCDCEKQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: STV Player
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

113000000006126112000016A few times a day
01%00000000001%4%1%000000

***J*zFIJzJCEJ
93000000001111120000013At least once every
01%00000000001%1%0000000day

****E
10000000000342271000010About two or three

000000000001%1%1%1%000000times a week
***zJzJ*zJzJEJ

800000000060122200018At least once a week
00000000000001%0000000

****
401001001140000202204At least once a
000000001%000000000000month

**zK**
000000000000000000000At least once every
000000000000000000000three months

****
000000000000000000000Don`t know/can`t
000000000000000000000remember

****
3242442321422391351195163742270330112613387515273888764885263718Never

99%98%100%100%100%100%100%100%99%100%99%98%96%93%98%100%100%100%100%100%99%

zz***zLFGHG*GzzzzFGH
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2170000000017237122000029Daily (Net)
1%2%000000001%1%2%5%1%000001%

****zFIJzCEKT
39700000000267510214000147Weekly (Net)

1%2%000000001%2%4%7%2%000001%

***zJ*zFIJzJABCD
EJKQ

42710010011307510216022151Monthly (Net)
1%2%0000001%01%2%4%7%2%000001%

**K*zJ*zFIJzJACD
EKPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: S4C Clic
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2880000000019758178000238A few times a day
1%2%000000001%2%4%5%2%1%00001%

***zJzJ*zFJzJBCEJK
661332150005605031824055979At least once every

2%3%1%001%0001%2%2%02%2%2%01%1%2%2%day
****DDCDKPQ

1592124240106143944374227519184About two or three
5%5%1%1%01%2%1%01%5%3%3%3%4%3%1%1%1%4%5%times a week

****BCDBCDE
KOPQR

19510313890021717373432435181334207At least once a week
6%2%1%3%2%3%003%2%6%2%2%3%4%3%1%2%3%6%5%

zS***zFI*BCDBCDEF
IKOPRS

1478771050011411915128312151325155At least once a
4%2%2%2%2%1%1%01%2%4%03%1%3%2%1%2%3%5%4%month

zS***II*IDDCDCDEI
KOQS

3422534001727300912187936At least once every
1%01%1%1%1%001%1%1%1%001%1%01%1%2%1%three months

****
600202000250000402236Don`t know/can`t
000001%00000000000001%0remember

****
2649387303388368322195061692218627611512375513703778224444263064Never

81%86%94%92%94%92%97%98%96%93%80%90%88%86%84%89%97%94%91%81%81%

zTzzzzz*z*z*zzFJ*zJzzABCzABzAJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

9521321500058012510353205511117Daily (Net)
3%5%1%1%01%0001%3%4%4%7%4%2%01%1%2%3%

****zJDCDBCD
EKPQ

449539191018012283962812191041177312464508Weekly (Net)
14%12%3%5%2%5%2%1%3%4%15%9%9%13%12%8%2%3%5%12%13%

***zI*DDBCDBCDE
IKLM

NOPQR
5966116261923112425152916201321489463789663Monthly (Net)

18%13%5%6%5%7%3%2%3%6%19%9%12%14%15%10%2%5%8%17%18%

S***zFI*IDCDBCDBCDEF
IKLMN

OPQRS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: All 4 (formerly 4OD)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

3090000000027305129000240A few times a day
1%2%000000001%1%03%1%1%00001%

****zJBCEK
38130110000132422189011651At least once every

1%3%000000001%1%2%1%2%1%0001%1%day
zT****CBCDE

KOQT
875332400067270317250661092About two or three

3%1%1%1%01%1%001%3%2%02%2%2%01%1%2%2%times a week
****DDCDEKPQ

97125758010129175516312131220111At least once a week
3%3%2%2%1%2%1%1%02%3%2%4%4%2%2%01%2%4%3%

***F*DDCDCDEF
82556650001063350212511091587At least once a

3%1%1%1%1%1%0001%2%1%4%02%2%01%2%3%2%month
***G*DDCDE

223032200032020157033625At least once every
1%1%01%01%00001%1%001%0001%1%1%three months

****
411111000340001313116Don`t know/can`t
000000000000000000000remember

****
2924402307401375331195064707242328211812780614243838414574673358Never

89%90%95%95%96%94%98%99%100%95%89%92%90%89%90%93%99%96%93%89%89%

zzzzz*z*z*z*zzABCzABzA
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

692101100001597363018011991Daily (Net)
2%5%000000002%2%2%4%3%1%0002%2%

zT****CDBCDEK
OPQRT

25238811712010192212181563752201838293Weekly (Net)
8%8%3%3%2%3%2%1%03%8%7%6%10%7%5%02%4%7%8%

****DCDCDBCDEK
LOPQR

33443131712170103028524131584993312853381Monthly (Net)
10%10%4%4%3%5%2%1%04%10%8%10%10%9%6%1%3%6%10%10%

****DCDBCDBCDEKL
MNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: My5 (formerly Demand 5)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

225680000110020917512775912113295A few times a day
7%15%00005%2%008%5%4%8%9%4%0002%8%

zTKL*K***HIBCDABCDEK
LOPQRT

40058011740021134528111810097413931460At least once every
12%13%03%2%1%1%03%1%13%9%9%12%11%6%1%1%2%6%12%day

RRR****BCDABCD
EKLM

NOPQR
38654818818116263502078761029342541442About two or three

12%12%3%4%2%5%3%2%10%4%13%6%5%6%8%7%2%4%5%8%12%times a week
P**K*zFGHI*CDABCDE

FGHIK
MNOPQR

188318141660112218675630524252145223At least once a week
6%7%2%3%4%2%2%2%2%3%7%2%4%4%3%3%1%3%4%9%6%

***zFI*DCDzBCDCDEF
IKOQR

963511511001167283131356171225104At least once a
3%1%2%3%1%3%1%1%2%2%3%3%2%1%3%2%1%2%2%5%3%month

S****zCDS
230332300052100129264623At least once every

1%01%1%1%1%2%001%1%001%01%1%1%1%1%1%three months
****

1732305000511102312252120Don`t know/can`t
1%1%1%1%01%0001%0001%01%1%1%1%01%remember

****
194923129636235330417475465815392271019657611673607764163652202Never

59%51%92%86%90%87%88%93%84%89%56%74%77%67%64%76%93%88%85%69%58%

zSzOQzzQzz*z*z*zzFJzFJ*JzJzzABCzABzAzJS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

62512601174112115544516301771565151044755Daily (Net)
19%28%03%2%1%5%2%3%1%20%15%12%21%20%10%1%2%2%8%20%

zTRRRK***I*HIBCDABCDE
HIKLM

NOPQRT
1200212164331282395910907128432843101873561301419Weekly (Net)

37%47%5%10%8%8%10%6%15%8%40%23%21%30%32%20%5%8%11%25%38%

zTR***zFGHI*HIDCDBCDABCDE
FHIKLM
NOPQRT

12962152154363923117511618031443143452391681551523Monthly (Net)
39%48%7%13%9%11%10%7%16%10%43%26%23%31%35%22%6%10%14%29%40%

zTPRR***zFGHI*HIDCDBCDABCDEF
GHIKLM
NOPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Netflix
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

8230010000018596826200113114A few times a day
2%7%00003%0003%3%4%6%3%1%0001%3%

zTK****ABCDE
KOPQRT

18830020201221541667563516521217At least once every
6%7%01%01%1%3%3%06%5%5%5%6%2%01%1%4%6%day

*K*K**BCDBCDE
KOPQR

28822733710311233175873642141221313About two or three
9%5%2%1%1%2%3%05%1%9%6%4%6%8%4%1%2%2%4%8%times a week

zSQ****DCDABCDEK
MOPQRS

16613010550011014362332331111119179At least once a week
5%3%02%1%1%1%02%1%5%2%1%2%4%2%01%2%4%5%

RRR***I*DDCDBCDEI
KOPQR

11513274501091028362928310825133At least once a
3%3%1%2%1%1%03%01%4%2%2%4%3%2%1%1%2%5%4%month

****BCDBCD
EKPR

23102222000422200710242532At least once every
1%2%1%1%01%0001%1%0001%1%001%1%1%three months

zT****T
153000000001300057000118Don`t know/can`t

01%0000000000001%000000remember
****C

2408330310396376329184858706198025111011166813363808304504302763Never
73%73%97%94%96%94%93%94%90%95%72%81%84%77%75%87%98%95%92%82%73%

zzzzz*z*z*zzFJzFJ*zzABCzABzAz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2706003031123239251215825517625331Daily (Net)
8%13%01%01%4%3%3%09%8%9%11%9%4%01%1%5%9%

zTK*K*K**BCDABCDE
KOPQRT

72494716915126236144818261871524332965823Weekly (Net)
22%21%2%4%2%4%7%3%10%3%22%16%14%18%21%10%1%4%6%12%22%

**K*I*IDCDBCDABCD
EIKLM
NOPQR

8391089231320136337175622322161806433790955Monthly (Net)
26%24%3%6%3%6%7%6%10%4%26%18%16%23%24%12%2%5%7%17%25%

***HI*IDCDBCDABCDE
HIKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Amazon Prime/Amazon Video
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

491100000000396142014000160A few times a day
1%2%000000001%2%1%3%2%1%00002%

****ABCD
EKOPQ

771403020023609442720154691At least once every
2%3%01%01%003%02%3%3%3%3%1%01%1%1%2%day

P**K**BCDE
KOPQR

10012133200358694624220888112About two or three
3%3%01%1%02%04%1%3%3%3%4%3%1%01%2%2%3%times a week

**K**DDDCDEK
OPQR

64224420006497101517462665At least once a week
2%001%1%1%0001%2%2%1%02%1%1%1%01%2%

zS****BCES
334000000002721183000137At least once a

1%1%000000001%1%001%000001%month
****BCEK

182000000001200072000220At least once every
1%00000000000001%000001%three months

****ICE
322002000223233202215Don`t know/can`t
001%000000001%1%2%0000000remember

***zJzJ*zFJ
2942403317411384344195159728245627211812579314543838574745013379Never

90%90%99%97%98%98%98%100%93%98%90%88%90%88%88%95%99%98%97%95%90%

zzzzz*zL**zL*zzAzzz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1262503020023100165847341547151Daily (Net)
4%6%01%01%003%04%5%4%6%5%2%01%1%1%4%

P**K**ABCDE
KOPQR

28939311760051423532111486735191421328Weekly (Net)
9%9%1%3%2%2%2%07%2%9%10%8%10%10%5%1%2%3%4%9%

**KM**ABCDE
KMOPQR

32343311760051426233111594765191422365Monthly (Net)
10%9%1%3%2%2%2%07%2%10%11%9%10%10%5%1%2%3%4%10%

**KM**DABCDEK
MNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Now TV
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

651800000000568372724000184A few times a day
2%4%000000002%3%2%5%3%2%00002%

zT****JABCDE
KOPQRT

12021332401161091024281918712140At least once every
4%5%1%1%1%1%2%1%2%1%4%3%2%3%3%1%01%1%2%4%day

****DBCDE
KOPQR

10913277301198742429271111016122About two or three
3%3%1%2%2%1%2%2%2%1%3%1%2%3%3%2%01%2%3%3%times a week

****IDDDCDEKOR
9191561011784513152629712101At least once a week

3%2%01%1%002%1%1%3%2%1%2%2%2%01%1%2%3%

****CDEKOR
4946986001154414192641612953At least once a

1%1%2%2%2%2%1%01%2%2%03%01%2%1%2%2%2%1%month
***I*

12001010011810143021012At least once every
000000001%000000000000three months

****
500000000011011300015Don`t know/can`t
00000000000001%0000000remember

****J
2835384308397368337184860705234227712012278214063808324524743252Never

86%85%96%94%94%96%95%95%94%95%86%90%91%85%87%92%98%95%92%90%86%

zzzzz*z**z*zzABCzABzz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

185393324011616518511554318713224Daily (Net)
6%9%1%1%1%1%2%1%2%1%6%6%4%8%6%3%01%1%3%6%

zT****DABCDE
KOPQR

38562715147123223372881999964282441447Weekly (Net)
12%14%2%4%4%2%4%5%5%3%12%9%6%13%11%6%1%3%5%8%12%

****DCDCDABCDE
KNOPQR

4336613232314124373802912201091227443651500Monthly (Net)
13%15%4%6%6%4%5%5%6%5%14%9%9%14%12%8%2%5%7%10%13%

****DCDCDABCDE
KNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Sky On Demand (Sky Go)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

194000000001532066000222A few times a day
1%1%000000001%1%1%01%000001%

****CK
2460000000019745108000230At least once every

1%1%00002%0001%2%3%3%1%1%00001%day
K***zJzJ*zFJCK

57504310004406312115044662About two or three
2%1%01%1%01%001%1%2%3%1%2%1%001%1%2%times a week

****CDEK
2911423000520100711254630At least once a week

1%001%1%1%001%1%1%0001%1%01%1%1%1%

****
2550220010223201711033430At least once a

1%1%01%1%002%001%1%001%1%001%1%1%month
*K***

310101000121002201104At least once every
000000000000000000000three months

****
000000000000000000000Don`t know/can`t
000000000000000000000remember

****
3128429321410383347195064731261228812213584414793868634775073591Never

95%95%100%97%98%99%97%98%99%98%96%93%93%95%94%96%99%98%98%96%95%

zPQzz***z*zzACzz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

439000000003410551615000452Daily (Net)
1%2%00002%0001%3%4%4%2%1%0001%1%

K***zJzJ*zJBCD
KOPQ

12915185310099517974441210816143Weekly (Net)
4%3%02%1%1%3%01%1%3%5%7%5%5%3%1%1%2%3%4%

****CDBCDE
KOPR

154201107311011118199751522131119174Monthly (Net)
5%4%02%2%1%3%2%1%1%4%6%7%5%6%3%1%2%2%4%5%

ORR****CDBCDE
KOPR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: UKTV Play
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

26110000000025545115000037A few times a day
1%2%000000001%2%3%4%1%000001%

zT***zJ*zFJABCEKT
3180000000027611119000239At least once every

1%2%000000001%2%1%1%1%1%00001%day
****BCEKQ

215101000011521485011026About two or three
1%1%000000001%1%1%3%1%000001%times a week

****zFJE
9400000000522064000113At least once a week
01%0000000001%2%01%000000

***zJ*JJ
400000000021122000005At least once a
0000000000001%1%0000000month

****zFJ
500000000050000000005At least once every
000000000000000000000three months

****
200000000001011000002Don`t know/can`t
00000000000001%0000000remember

***J*zJJ
3186422320422389351195164741265229012112985615113888764885243643Never

97%94%100%100%100%100%100%100%100%100%97%94%92%90%96%99%100%100%100%100%97%

zSzzzz***zGHI*GzzzzzGHIS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5719000000005311662214000276Daily (Net)
2%4%000000002%4%4%4%2%1%00002%

zT****ABCDE
KOPQRT

872710100001731591136220112114Weekly (Net)
3%6%000000003%5%7%7%4%1%00003%

zT***JzJ*zJABCDE
KOPQRT

9228101000017516101339220112119Monthly (Net)
3%6%000000003%5%8%9%4%1%00003%

zT***zJzJ*zFJJABCDE
KOPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Disney Life
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

3892002001231756159122147A few times a day
1%2%1%000001%01%2%4%4%2%1%00001%

***zJ*zJACEKQ
4752442000638323118363552At least once every

1%1%01%1%00001%1%1%2%2%1%1%1%1%1%1%1%day
****E

6223663020950425131731181564About two or three
2%01%1%1%1%04%01%2%1%1%3%1%1%1%1%2%3%2%times a week

*K***E
354022000023111077220939At least once a week

1%1%01%1%000001%01%01%01%002%1%

****BCBCE
202000000102000025021223At least once a

1%000001%01%01%0000000001%month
K**K**

210000000011001100023At least once every
000000000000000000000three months

****
200000000011011000002Don`t know/can`t
00000000000001%0000000remember

****zJ
3078427315409378344194963724255929112112884614863798544754943539Never

94%95%98%97%97%98%99%96%98%97%94%94%92%90%94%97%98%97%97%94%94%

zzzz***z*GzzAzAz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8613344300186910782717385599Daily (Net)
3%3%1%1%1%1%001%1%3%3%6%6%3%1%1%1%1%1%3%

****zJABCDEK
183206121270211915115101347418221329202Weekly (Net)

6%4%2%3%3%2%04%1%3%6%5%8%9%5%3%2%2%3%5%5%

****FCDBCDE
KOQR

202226131270221917115101348468231531225Monthly (Net)
6%5%2%3%3%2%1%4%2%3%6%5%8%9%5%3%2%3%3%6%6%

****CDBCDE
KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Virgin TV Catch-up/Virgin Media Anywhere
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

117000001001212363011018A few times a day
02%000001%00002%2%1%000000

zT*K***zJT
193000000001222595000023At least once every

1%1%0000000001%2%3%1%000001%day
****zFIJCK

9200000000321181000011About two or three
000000000001%1%1%1%000000times a week

****zJEJ
133000000001120051000016At least once a week

01%0000000001%001%000000
****CE

100000000010000000001At least once a
000000000000000000000month

****
600000000060000000046At least once every
00000000000000000001%0three months

****zCE
400000000021002100004Don`t know/can`t
000000000000000000000remember

****
3222434321422391351195064743268530012613486715223888774895223690Never

98%96%100%100%100%100%100%99%100%100%98%97%96%94%97%99%100%100%100%99%98%

zzzz***zMFG*zzzzFG
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

30110000010024358159011041Daily (Net)
1%2%000001%001%1%3%5%2%1%00001%

zT*K**zJ*zFIJACEKQT
521600000100397692710011068Weekly (Net)

2%4%000001%001%2%4%6%3%1%00002%

zT*K**J*zIJzJABCDEJ
KOPQRT

541600000100407692710011069Monthly (Net)
2%4%000001%001%2%4%6%3%1%00002%

zT*K**J*zIJzJABCDEJ
KOPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Hayu
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

38130000000029747189000552A few times a day
1%3%000000001%2%3%5%2%1%0001%1%

zT***J*zFJBCEJ
KOQT

37711110002335241013022344At least once every
1%2%000000001%2%1%3%1%1%00001%day

****CDK
41912120102363331311132351About two or three

1%2%000002%001%1%2%2%1%1%001%1%1%times a week
****CEK

3560101001126317147121441At least once a week
1%1%0000001%01%1%1%5%2%00001%1%

****zFHIJCEK
221200201021640064231123At least once a

1%0000002%001%1%001%000001%month
*K***E

9100000000700123000011At least once every
000000000000000000000three months

****
400110001121012101104Don`t know/can`t
000000001%00001%0000000remember

****
3099412319416387347194963735258328512112183114863848664825123544Never

94%92%99%99%99%99%100%96%98%99%95%93%92%85%93%97%99%99%98%97%94%

zzzz***zMGGG*GzzzzzG
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

76201111000262116112822022796Daily (Net)
2%4%000000002%4%5%7%3%1%0001%3%

zT****zFJBCDEK
OPQRT

1523514230115124181020554027514188Weekly (Net)
5%8%01%1%1%02%1%1%5%6%8%14%6%3%1%1%1%3%5%

zT****zFIJCABCDE
KOPQRT

17436342502171402210206044410614210Monthly (Net)
5%8%1%1%1%1%04%1%1%5%7%8%14%7%3%1%1%1%3%6%

*K***zFIJABCDE
KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: A BBC YouTube Channel
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

8726221200037485639283317115A few times a day
3%6%1%001%00003%3%4%4%4%2%1%001%3%

zT****zJBCDEK
OPQRT

112165206010798868292927620129At least once every
3%4%1%002%01%01%4%2%5%5%3%2%01%1%4%3%day

PQ****BCDBCD
EKPQ

9461633011669311125292868101About two or three
3%1%01%1%1%2%1%1%1%3%1%1%8%3%2%1%1%1%1%3%times a week

****zFHIJICDEKR
46100303000347320912033456At least once a week

1%2%01%01%00002%1%1%01%1%001%1%1%

P****CDEKP
2602543000719122510374426At least once a

1%01%1%1%1%0001%1%01%2%1%1%1%1%1%1%1%month
****

12000000100911034110012At least once every
0000002%1%00001%00000000three months

zK*K***
300101001121011202203Don`t know/can`t
000000001%00001%0000000remember

**zK**
2903391313403381333194963716241328311611578614203778454684823326Never

88%87%97%96%98%95%96%95%98%96%88%92%88%81%88%93%97%96%96%92%88%

zzzzz**z*zGFG*GzzAzAzAzG
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

199426428010101721611146857411627244Daily (Net)
6%9%2%1%02%01%01%6%5%8%10%8%4%1%1%1%5%6%

zTPQ****BCDBCDEKL
NOPQRT

3405871351401119289221324102987221539401Weekly (Net)
10%13%2%3%1%4%2%3%1%3%11%7%10%17%11%6%2%2%3%7%11%

P****zFIJIBCDBCDEKL
MNOPQR

366589189170112630823152710610810291944427Monthly (Net)
11%13%3%4%2%5%2%3%1%4%11%7%11%19%12%7%2%3%4%8%11%

****zFIJIBCDBCDE
IKLM

NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A3a_2. How often in the past 3 months have you watched programmes using these services?: Other YouTube Channel
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

5327313339370344645941132113612217533683611BBC.co.uk
16%16%4%8%2%10%06%6%6%17%13%10%14%15%8%4%6%7%16%16%

PPR****BCDBCDEKL
MNOPQR

31669214970211628124122394825191435387ITV.com
10%15%03%2%2%04%1%2%10%8%9%16%10%5%1%2%3%7%10%

zTRR****zFIBCDABCD
EKLN

OPQRT
5270000002030669247121358stv.tv

2%1%0000002%01%2%4%6%3%00001%2%

**K*zJ*zFIJzJBCDE
JKOPQ

38800000110284671712032347S4C
1%2%000003%1%01%1%4%5%2%1%0001%1%

*K*K*zJ*zFIJCEKQ
379582146101141634033101387915221745439SkySports.com

12%13%1%3%1%3%6%2%7%2%12%11%8%9%10%6%1%3%4%9%12%

RK**K**DBCDBCDEK
MOPQR

22138413710021171852391667597191226259News.sky.com (Sky
7%8%1%3%2%3%1%3%1%2%7%8%7%11%7%4%2%2%2%5%7%News)

****CDBCDE
KOPQR

199370734000716410812673528622239Channel4.com
6%8%02%1%1%01%01%6%3%6%9%7%2%1%1%1%4%6%

R****IIBCDBCDEI
KNOPQR

10122132200148210910362815471235 (channel5.com)
3%5%01%01%002%1%3%3%7%7%4%2%01%1%1%3%

****zJABCDE
KOPQR

59860184613502346550941161713117020745485661BBC Sport
18%13%6%11%3%14%8%6%7%9%19%13%13%12%15%11%5%8%11%16%18%

zSPRPR***zFI*DCDCDBCDEFK
LMPQRS

9691253084466824811486857282620426231128971651104BBC News
30%28%9%20%12%19%11%8%13%15%32%19%21%18%23%17%8%15%20%31%29%

PRPR***zFGHI*IDCDBCDBCDEF
GIKLM
NOPQR

886120449064692710133776582721206277371521151691013BBC Weather
27%27%14%21%16%20%12%14%15%18%28%19%21%15%23%18%9%17%24%32%27%

PRR***zFGI*GDCDzBCDCDEF
GIKLM
NOPQR

781803210003717582221033496BBC CBeebies
2%4%01%001%0003%2%4%6%2%1%001%1%3%Playtime

****zFJABCDE
KOPQR

136260431000411512811402834112162BBC Music
4%6%01%1%00001%4%4%6%8%4%2%1%002%4%

****BCBCDE
KOPQR

30246110920221127119131267523151347351BBC Food
9%10%02%2%1%3%4%3%2%10%6%10%8%7%3%1%2%3%9%9%

OR****BCDBCDEF
KOPQR

43100000000033848187000354BBC iWonder
1%2%000000001%2%3%5%2%00001%1%

****zFJBCDE
KOPQ

667221300034316692614232474BBC+
2%2%0001%00002%5%4%6%3%1%0001%2%

***zFJJ*zFJzJBCDE
JKPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4. Which, if any, of these websites or apps have you used in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

842501010011789714291601112109BBC Bitesize
3%6%0000001%03%3%5%10%3%1%0002%3%

zT****zFIJBCDBCDEK
OPQRT

731910100001626582915011392BBC CBeebies
2%4%00001%0002%2%4%5%3%1%0001%2%Storytime

zT****zJABCDE
KOPQR

1952721810111112116921121150394241925222BBC Sounds
6%6%1%4%3%3%3%1%2%3%6%7%9%8%6%3%1%3%4%5%6%

RR****DDDCDE
KOPR

1500189256271292235144147527118917277744359923236293062431706None of these
46%42%80%64%75%67%74%80%73%71%44%56%59%52%49%65%83%72%63%46%45%

zOQzzQzz*z*z*zzFJzFJ*zJzzABCzABzAJ
676798337461347651023678798757545772823311784232946011647049967807Total

206%219%116%145%122%145%120%132%135%133%211%188%214%232%199%152%119%133%144%189%207%

164623265146981135101621114331215058405501632421792691892BBC (Net)
50%52%20%35%25%32%23%19%25%28%52%39%38%40%45%33%16%28%37%51%50%

PRR***zFGHI*IDCDBCDBCDEF
GHIKL

MNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4. Which, if any, of these websites or apps have you used in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



BBCNews.s
CBeebiesBBC5ky.com

BBCStorBBCBBCBBCCBeebiesBBCBBC(channeChanne(SkySkySpoBBC.
SoundsytimeBitesizeBBC+iWonderBBC FoodMusicPlaytimeWeatherBBC NewsSportl5.com)l4.comNews)rts.comS4Cstv.tvITV.comco.uk

(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2431021328866382185118105911897211352502844586370414659Unweighted Base

22292109745435116296101311046611232392594394758387611Base: All
Respondents who
didn't select none
of these at A4

160.368.790.663.846.9255.2132.182.6699.8827.1512.595.7177.4202.0313.746.653.0283.0465.1Effective Base

412116222040362315524413425295289171646107A few times a day
18%23%15%29%38%11%22%24%15%22%20%21%12%20%20%37%28%12%18%

BNBGN**ABGKNQ*ABEFGHIBGKNBGKN*ABGKNBGKNBGN*BGNBGKNABEFGHIBGKNQ*BN
JKMNQS*JKMNQS*

55311824944463340439819732438711551170191At least once every
25%33%17%32%17%13%28%35%40%36%30%26%18%34%26%11%18%18%31%day
NBCDGNQ**BDGNQ**BDGNQBCDGABCDEGABCDEGBDGNQDN*BCDEBDGN**BCDGNOQ

NOQ*HIMNOQSHINOQSGNOQ
5424271017753019243221170255666120121496135About two or three
24%26%25%14%31%21%19%20%24%20%26%20%23%26%27%25%24%25%22%times a week

***MP**JJP*JP**
3562172722413127165104164939811089296At least once a week
16%6%19%9%4%20%15%13%12%15%16%13%20%15%18%21%14%24%16%

OR*OR***JKOPR*OOR*KOPROKOROR**AFHIJKOR
LMOPRS

3191551851266257431841720256457At least once a
14%10%14%7%3%24%7%6%6%5%7%15%17%3%5%3%9%17%9%month

DEFIEF*DEFI**ABCDEF*FDEFIADEFI*F*ADEFIEFJK
JKLOJKLO*FHIJKLJKLO*JKLMOPJKLMO

MOPQRS
51922269112158515611041519At least once every
2%1%8%2%4%8%6%1%1%1%1%4%6%2%3%07%4%3%three months

*ADEFI**ADEFIIJK*IK*EFIJK*DIJK*IJKIJK
JKLRS*JKLRS

1024295194637231036Don’t know/can’t
002%6%3%2%3%1%1%01%2%3%1%1%2%01%1%remember

*J*ABCEFIJ*JKEIJKS*JJ*ABEFJ**J
JKLRS*IJKS

22292109745435116296101311046611232392594394758387611Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

965235462984825655964233157721392042327116298Daily (Net)
43%56%32%62%55%24%51%59%55%58%50%46%30%54%46%48%46%30%49%

BGNBGNQS**ABEGBGNQ*BGNQBEGNQS*ABEGABEGBGNQBGNQ*BGNQSBGNQBGNQ*BGN*BGNQ
HNQS*INQSHINQS

18582836348231136889291028605971762444054449304529Weekly (Net)
83%89%76%85%90%66%84%92%92%93%91%79%74%94%92%94%84%79%87%

GNBGNQ**N*GNQ*GNBGHNQ*ABGHABCGHABGHN*ABCGHABGHBGHNQS*N*NBGNQ
MNQSMNPQSMNQSMNPQSMNQS

216919868503161489399110856481162172514254654368586Monthly (Net)
97%99%90%92%93%90%91%98%98%98%98%94%91%97%97%98%93%95%96%

GMNPQGMNPQ****GMNQ*ABCGHABCGHABCGH*GMNQGMNQ**GNQGMNQ
MNOPQMNOPQMNOPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps? - Summary Table
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

56492104612440675646555222517315222694787659Unweighted Base

5327313339370344645941132113612217533683611Base: All
Respondents who
didn't select none
of these at A4

406.357.87.536.38.832.005.46.640.8328.742.018.020.1127.4113.916.049.934.059.0465.1Effective Base

901704130014771256291424315107A few times a day
17%23%011%14%7%0016%8%17%30%41%31%21%11%9%8%8%18%18%

************zJ**********E
1721831321402116145143740425191431191At least once every

32%25%25%39%24%38%061%29%35%32%35%23%32%30%34%30%36%39%38%31%day
**********************

1211316170018103524262639716135About two or three
23%18%11%19%10%18%015%26%17%22%13%17%20%19%21%15%17%18%19%22%times a week

**********************
751665470011176523202461151896At least once a week
14%22%44%16%38%20%0015%24%17%11%14%13%15%19%36%22%15%21%16%

**********************T
52523050005403101512066257At least once a
10%6%20%8%014%015%011%9%8%7%011%9%011%16%3%9%month

********************A**
154011000011500034110019At least once every

3%5%04%13%008%03%3%0002%3%9%3%003%three months
***O****************B***

610101001131012202216Don’t know/can’t
1%1%03%03%0013%2%1%2%05%2%1%1%3%4%1%1%remember

**********************
5327313339370344645941132113612217533683611Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

26335317416022202212781369567231746298Daily (Net)
49%47%25%50%38%45%061%45%43%48%65%63%62%51%45%39%44%47%56%49%

************zFJ**********
4596410288300233840037122011510515442980529Weekly (Net)

86%88%80%85%87%83%076%87%84%87%90%93%95%85%86%91%83%80%96%87%

*********************zBC*
5116913318350334444040132013011715493482586Monthly (Net)

96%94%100%93%87%97%092%87%95%96%98%100%95%96%96%91%94%96%99%96%

**********************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC.co.uk
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

341722191011022212772915301201047251836414Unweighted Base

31669214970211628124122394825191435387Base: All
Respondents who
didn't select none
of these at A4

234.548.02.013.07.18.202.01.714.9193.919.210.423.779.677.35.118.113.023.7283.0Effective Base

311501000001284371514011446A few times a day
10%22%04%4%3%0004%10%18%25%30%16%18%03%4%10%12%

zT*******************************T
571313130114503241818363170At least once every
18%19%50%25%16%41%044%69%27%18%14%13%18%19%22%62%31%20%2%18%day

*******************************
8511043001047155124180541196About two or three
27%16%025%37%5%056%023%25%22%36%6%25%21%7%26%33%33%25%times a week

*******************************
8211021100027061619171211292At least once a week
26%15%017%11%20%00015%25%23%5%25%20%21%21%13%9%34%24%

*******************************
451713310004484351413044564At least once a
14%25%50%24%32%21%0031%27%17%17%21%20%15%16%5%24%31%15%17%month

*******************************T
151000000001110041000215At least once every

5%1%03%06%0003%4%5%004%2%02%3%5%4%three months
*******************************

310000000020000100003Don’t know/can’t
1%1%02%04%0002%1%00001%6%2%01%1%remember

*******************************
31669214970211628124122394825191435387Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

87281423011578851133323634116Daily (Net)
28%41%50%29%20%44%044%69%31%28%32%38%48%35%39%62%34%24%12%30%

**********************z*********
2545011065021112191810187667514927304Weekly (Net)

80%73%50%71%68%69%0100%69%69%78%78%79%80%81%81%89%72%66%79%79%

*******************************
29967213960211526822122390805181333368Monthly (Net)

95%98%100%95%100%90%0100%100%95%95%95%100%100%96%97%94%96%97%94%95%

*******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: ITV.com
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

551500000020368712306121270Unweighted Base

5270000002030669247121358Base: All
Respondents who
didn't select none
of these at A4

44.012.90000001.9026.26.15.99.923.75.51.01.91.02.053.0Effective Base

12400000000810482000016A few times a day
24%58%0000000027%18%8%39%32%34%000028%

**************************
9100000010700114110011At least once every

18%16%00000039%023%7%7%10%4%53%100%39%0018%day
**************************

13100000000822250000014About two or three
25%20%0000000027%34%35%22%22%0000024%times a week

**************************
800000001031216101128At least once a week

15%6%00000061%09%12%30%16%23%13%061%100%57%14%

**************************
500000000012114000015At least once a

10%0000000003%28%19%12%17%000043%9%month
**************************
400000000030001000004At least once every
8%00000000011%0002%000007%three months
**************************
000000000000000000000Don’t know/can’t
000000000000000000000remember
**************************

5270000002030669247121358Total
100%100%000000100%0100%100%100%100%100%100%100%100%100%100%100%

225000000101521496110027Daily (Net)
42%74%00000039%050%25%15%49%36%87%100%39%0046%

**************************
4270000002026458207121249Weekly (Net)
82%100%000000100%086%72%81%88%81%100%100%100%100%57%84%

**************************
4870000002027669247121354Monthly (Net)
92%100%000000100%089%100%100%100%98%100%100%100%100%100%93%

**************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: stv.tv
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

4715011002113769112416143363Unweighted Base

38800000110284671712032347Base: All
Respondents who
didn't select none
of these at A4

35.611.801.01.0001.71.01.025.54.57.99.919.711.91.03.32.61.746.6Effective Base

125000000001222552000017A few times a day
32%66%0000000042%40%35%70%31%19%000037%

**********************************
500000000021103300005At least once every

13%6%000000005%31%11%017%24%000011%day
**********************************
9100000100702152021012About two or three

24%18%0100%100%00100%0100%23%11%32%12%32%19%100%65%58%025%times a week
**********************************
9100000010711124011310At least once a week

23%11%000000100%025%18%23%10%10%37%035%42%96%21%

**********************************
200000000010011000002At least once a
4%0000000003%008%4%000003%month
**********************************
000000000000000000000At least once every
000000000000000000000three months
**********************************
100000000000001000001Don’t know/can’t
3%00000000000006%00004%2%remember
**********************************

38800000110284671712032347Total
100%100%0100%100%00100%100%100%100%100%100%100%100%100%100%100%100%100%100%

176000000001433585000023Daily (Net)
45%71%0000000048%71%45%70%48%43%000048%

**********************************
35800000110274671512032344Weekly (Net)
93%100%0100%100%00100%100%100%96%100%100%92%90%100%100%100%100%96%94%

**********************************
37800000110284671612032346Monthly (Net)
97%100%0100%100%00100%100%100%100%100%100%100%94%100%100%100%100%96%98%

**********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: S4C
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

385713195176362233439141710911111372645458Unweighted Base

379582146101141634033101387915221745439Base: All
Respondents who
didn't select none
of these at A4

268.944.62.114.34.413.55.22.55.416.4228.427.68.312.778.080.28.326.018.830.6313.7Effective Base

652401010001686232016011689A few times a day
17%41%06%09%34%18%05%20%18%18%22%23%17%06%8%12%20%

zT********************************T
1021003220023881223252905511115At least once every

27%17%026%32%16%15%039%22%26%37%22%22%29%32%4%24%30%26%26%day
********************************

107131313011498332162526415120About two or three
28%22%29%25%11%34%11%82%32%25%29%8%33%15%19%27%43%28%25%33%27%times a week

********************************F
746142300155991218162651281At least once a week
20%11%71%27%36%31%40%017%33%17%26%8%15%20%18%32%29%28%27%18%

********************************
155000000001622243000120At least once a

4%8%02%03%0002%5%8%19%18%5%3%6%1%02%5%month
********************************

11002100002800032021011At least once every
3%0012%20%4%00010%2%0003%2%9%7%7%03%three months

********************************
300000001021011101103Don’t know/can’t
1%002%03%0012%2%1%3%07%1%1%6%4%3%01%remember

********************************
379582146101141634033101387915221745439Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

16834042210241561846454507717204Daily (Net)
44%58%032%32%25%49%18%39%28%46%55%40%45%52%49%4%31%38%38%46%

********************************
349532115911413313298979864191644405Weekly (Net)

92%92%100%84%80%90%100%100%88%86%92%90%81%75%91%94%79%88%90%98%92%

********************************
36458212591141432932101283894201645425Monthly (Net)

96%100%100%86%80%93%100%100%88%88%97%97%100%93%95%97%85%89%90%100%97%

********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: SkySports.com
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2404332081514123190291120856911291823284Unweighted Base

22138413710021171852391667597191226259Base: All
Respondents who
didn't select none
of these at A4

173.928.12.814.96.111.71.02.21.017.3135.121.78.316.662.450.38.020.612.615.4202.0Effective Base

391302020002345451711132152A few times a day
18%34%016%022%100%18%013%19%23%38%29%26%19%12%13%15%3%20%

**********************************T
781003110003618172312132587At least once every
35%26%022%20%15%06%017%33%35%16%41%34%21%16%16%15%18%34%day

**********************************E
5412042200144853217151531066About two or three
24%32%030%34%17%00100%24%26%21%35%14%25%25%20%24%27%38%26%times a week

**********************************
3622222010431213615254639At least once a week
16%7%56%17%34%19%075%025%17%10%11%16%10%26%23%29%32%24%15%

*************************z*********
702102000252002422017At least once a
3%044%4%022%00012%3%7%002%6%29%11%04%3%month

**********************************
600000000041002000046At least once every
3%003%04%0003%2%5%003%1%02%4%14%2%three months

**********************************
110110000110000101102Don’t know/can’t
02%07%13%00006%1%00002%05%8%01%remember

**********************************
22138413710021171852391667597191226259Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1172305140005951351140242645139Daily (Net)
53%60%038%20%38%100%25%030%51%58%54%70%60%40%28%29%30%21%54%

**********************************E
2073721167021131742191663535161122244Weekly (Net)

94%98%56%86%87%74%100%100%100%79%94%89%100%100%95%91%71%82%89%82%94%

**********************************
2143741269021151802291665577181123251Monthly (Net)

97%98%100%90%87%96%100%100%100%92%97%95%100%100%97%98%100%93%89%86%97%

**********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: News.sky.com (Sky News)
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20343093601191631212167647411718250Unweighted Base

199370734000716410812673528622239Base: All
Respondents who
didn't select none
of these at A4

149.325.505.21.83.401.01.05.2114.19.58.412.656.833.32.86.03.811.2177.4Effective Base

1910000000002003287010029A few times a day
9%27%03%06%0100%03%12%3%30%14%12%21%15%7%4%012%

******************************T
3670000000026313157000343At least once every
18%18%06%15%00006%16%31%12%26%22%20%05%7%13%18%day

******************************
4790101000140402154010556About two or three
24%24%010%017%00010%25%35%019%23%13%18%10%7%22%23%times a week

******************************
406022000023802287022649At least once a week
20%16%027%72%000027%23%5%26%12%12%20%025%34%26%20%

******************************F
3740000000028031132010741At least once a
18%11%05%13%000100%5%17%032%9%20%6%14%8%6%33%17%month

******************************
14003030003820155132015At least once every

7%1%049%078%00049%5%18%011%8%16%53%45%42%2%6%three months
*********************z*********

710000000041012200017Don’t know/can’t
3%2%000000002%9%07%3%5%0004%3%remember

******************************
199370734000716410812673528622239Total
100%100%0100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

551701000001463452314011372Daily (Net)
27%45%09%15%6%0100%09%28%34%42%41%35%41%15%12%11%13%30%

******************************
1413203210003125769462614313176Weekly (Net)

71%85%047%87%22%0100%047%76%73%68%73%69%73%33%47%52%62%74%

******************************
17836043100041537810592814320217Monthly (Net)

90%97%051%100%22%0100%100%51%93%73%100%81%89%79%47%55%58%95%91%

******************************E

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: Channel4.com
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

10926153300168813111141361768135Unweighted Base

1012213220014821091036281547123Base: All
Respondents who
didn't select none
of these at A4

83.413.61.03.82.42.4001.04.860.610.18.79.730.629.21.05.64.76.795.7Effective Base

1870000000015464116000025A few times a day
18%33%08%012%0006%18%41%68%43%30%22%05%6%021%

**********************************
275100100112020098022332At least once every
26%22%100%0038%00100%21%25%22%0024%29%040%51%36%26%day

**********************************
232000000001930165000125About two or three
23%7%0000000023%30%5%14%17%17%00012%20%times a week

**********************************
133022000021201043022116At least once a week
13%11%056%100%000044%14%010%012%11%034%43%15%13%

**********************************
135000000001411343000118At least once a
13%23%0000000018%8%8%33%11%10%00016%15%month

**********************************
500101000110112311015At least once every
5%0036%050%00028%1%09%10%6%10%100%21%010%4%three months
*********************************J*
210000000010000100013Don’t know/can’t
2%4%000000002%00002%00012%2%remember
**********************************

1012213220014821091036281547123Total
100%100%100%100%100%100%00100%100%100%100%100%100%100%100%100%100%100%100%100%

451210010011356641914022357Daily (Net)
44%55%100%8%050%00100%28%43%62%68%43%54%51%045%57%36%46%

**********************************
811612210013659763022044597Weekly (Net)
80%73%100%64%100%50%00100%72%80%92%83%57%83%79%079%100%62%79%

**********************************
94211221001379108934250446116Monthly (Net)
93%96%100%64%100%50%00100%72%97%100%91%90%94%89%079%100%78%94%

***************z*******************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: 5 (channel5.com)
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

63881145514549766953945202215519425916694721Unweighted Base

59860184613502346550941161713117020745485661Base: All
Respondents who
didn't select none
of these at A4

458.054.811.539.511.537.76.44.95.750.0377.036.014.716.9118.7141.917.460.943.664.2512.5Effective Base

11124251500171051143272637415134A few times a day
19%40%9%11%5%10%0014%10%21%27%26%19%20%15%15%10%8%17%20%

zT************************BCT
1751751321601018159112534483201723197At least once every

29%29%25%29%18%31%17%42%028%31%26%11%30%26%28%16%27%31%27%30%day
************************

16284115110121513074131427181124170About two or three
27%13%21%25%34%21%8%21%38%24%26%18%21%5%24%25%33%24%21%28%26%times a week

zS************************S
959412412112167985323373201716104At least once a week
16%14%22%26%33%24%64%30%48%25%15%21%30%19%18%22%16%28%32%19%16%

*******************z**z*z**
42143150007293231211374743At least once a

7%2%23%5%10%11%11%7%010%6%6%11%16%9%7%14%10%8%8%7%month
************************

800101000140012311008At least once every
1%003%03%0002%1%006%1%2%5%2%1%01%three months

************************
510000000031012300006Don’t know/can’t
1%1%01%01%00001%2%06%1%2%1%0001%remember

************************
59860184613502346550941161713117020745485661Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2864161932101125264216861746272138331Daily (Net)
48%69%34%40%23%41%17%42%14%38%52%52%37%49%47%43%31%37%39%45%50%

zT************************CT
54357144212431345647337151211615316654978605Weekly (Net)

91%96%77%91%90%86%89%93%100%87%93%92%89%73%88%90%80%88%91%92%91%

**************z**********
58559184513492346350240161512716519725385648Monthly (Net)

98%99%100%97%100%97%100%100%100%97%99%98%100%88%97%97%93%98%99%100%98%

************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Sport
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

103914125106537810913131892723733252321441631191701189Unweighted Base

9691253084466824811486857282620426231128971651104Base: All
Respondents who
didn't select none
of these at A4

733.288.319.078.039.055.57.77.012.194.5617.554.125.123.5185.8228.030.8112.982.5116.0827.1Effective Base

206357777002141781510954455171240244A few times a day
21%28%22%9%14%11%21%10%28%12%20%27%36%36%26%17%17%13%12%24%22%

********************BCBCEKOQ
35444114220331245331626477610413604765398At least once every

37%35%36%50%42%49%60%51%46%46%36%46%16%28%37%40%40%47%49%39%36%day
***z**z*******z*******zz*

191296136130111918057433547221522221About two or three
20%23%20%16%13%20%033%12%17%21%9%25%15%16%21%21%17%16%13%20%times a week

*************I*******AI
14713315990011713954223434191521165At least once a week

15%11%9%17%18%13%19%5%6%15%16%8%15%10%11%16%11%14%15%13%15%

********************
562345200174232114122851457At least once a

6%1%10%5%10%4%007%6%5%6%7%5%7%5%7%6%6%8%5%month
********************

132121100031210134131415At least once every
1%1%3%2%2%2%0002%1%1%1%4%2%1%3%2%1%2%1%three months

********************
310101000112012101114Don’t know/can’t
01%01%01%0001%03%04%1%001%1%00remember

*************zJ*******
9691253084466824811486857282620426231128971651104Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

560781749264023667494411517129149187759104642Daily (Net)
58%63%58%59%57%60%81%62%74%58%57%73%52%63%63%57%57%60%61%63%58%

*************zJ*******
8971202678416324810381351262318624528117891471028Weekly (Net)

93%96%87%92%88%93%100%100%93%91%94%90%92%88%91%94%90%91%92%89%93%

********************
9531222982456524811085555282420025730125951601085Monthly (Net)

98%98%97%97%98%96%100%100%100%97%98%96%99%92%98%98%97%97%97%97%98%

********************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC News
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

918133301126676101213142786643227234320421771351641059Unweighted Base

886120449064692710133776582721206277371521151691013Base: All
Respondents who
didn't select none
of these at A4

610.483.422.079.843.951.26.99.711.094.9515.849.618.518.5158.7218.129.8115.085.4102.6699.8Effective Base

127272115701212121115331353151230155A few times a day
14%22%4%12%8%10%6%13%18%9%16%19%18%14%15%13%9%10%10%18%15%

*********************T
3525133353236122682952714129812813736080404At least once every

40%43%76%39%50%52%53%32%17%51%38%46%52%57%48%46%36%48%52%47%40%day
*****Q*******z******zJz**z*

22121419121204123193114241529281927243About two or three
25%17%9%22%18%17%052%10%17%25%19%16%9%20%19%24%18%16%16%24%times a week

*********************AE
1141131699105189752224416241912127At least once a week

13%9%6%18%14%14%41%3%49%14%12%9%7%8%12%15%16%16%16%7%12%

********************A*
56526530018523117125941762At least once a

6%4%5%6%7%5%006%6%7%5%4%3%3%4%13%6%3%10%6%month
*********************

9302110002901132121312At least once every
1%3%03%2%2%0002%1%04%5%2%1%3%2%1%1%1%three months

*********************
720101000182012601119Don’t know/can’t
1%2%01%01%0001%1%3%04%1%2%01%1%01%remember

*********************
886120449064692710133776582721206277371521151691013Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

479783545374313380416381915129163168872109559Daily (Net)
54%65%80%51%58%62%59%45%34%60%54%65%69%70%63%59%44%58%62%65%55%

*****Q*************zJ***z
8141104180586427912270654251919425631140109148929Weekly (Net)

92%91%95%90%91%92%100%100%94%91%91%92%92%87%94%93%85%92%94%88%92%

*********************
86911544866367271013075957261920126936149113166991Monthly (Net)

98%96%100%96%98%97%100%100%100%97%98%97%96%91%98%97%97%98%98%98%98%

*********************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Weather
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

932502111002831281131270335118Unweighted Base

781803210003717582221033496Base: All
Respondents who
didn't select none
of these at A4

68.714.001.71.01.01.0001.756.99.27.19.124.820.101.91.93.782.6Effective Base

185000000001531374000023A few times a day
23%29%0000000022%34%26%40%30%20%000024%

*******************************
276000000002322497000133At least once every
34%36%0000100%00033%28%43%42%39%36%05%5%20%35%day

*******************************
163000000001611022000219About two or three
20%18%0000000023%18%21%011%9%00042%20%times a week

*******************************
102022000021021024022113At least once a week
13%14%070%100%000070%14%20%10%011%18%066%66%29%13%

*******************************
510101000140022201106At least once a
6%4%030%0100%00030%6%0018%7%9%029%29%06%month
*******************************
100000000010000100001At least once every
2%0000000001%0002%4%00010%1%three months
*******************************
100000000010000100001Don’t know/can’t
1%0000000001%00005%00001%remember
*******************************

781803210003717582221033496Total
100%100%0100%100%100%100%00100%100%100%100%100%100%100%0100%100%100%100%

451100000000395371512000156Daily (Net)
57%65%0000100%00054%62%69%82%69%56%05%5%20%59%

*******************************
711702200002657572017022488Weekly (Net)
91%96%070%100%0100%0070%92%100%100%82%91%82%071%71%90%92%

*******************************
761803210003707582219033493Monthly (Net)
97%100%0100%100%100%100%00100%97%100%100%100%98%91%0100%100%90%98%

*******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC CBeebies Playtime
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1493504220004124151113512924210185Unweighted Base

136260431000411512811402834112162Base: All
Respondents who
didn't select none
of these at A4

110.021.703.31.81.90003.388.410.59.111.337.423.71.73.31.98.3132.1Effective Base

27100000000023234127000236A few times a day
20%37%0000000020%20%34%40%30%23%00016%22%

****************************
388010100013533199111346At least once every
28%31%033%0100%00033%31%27%34%12%22%32%31%33%37%28%28%day

****************************
255000000002421253000330About two or three
18%20%0000000021%14%15%20%12%10%00024%19%times a week

****************************
213011000011901045011424At least once a week
15%13%023%34%000023%16%2%8%011%18%023%63%32%15%

****************************
12002200002741143220012At least once a

9%0044%66%000044%6%30%9%7%11%10%69%44%007%month
****************************

900000000050025000009At least once every
7%0000000004%0014%12%000006%three months

****************************
500000000021011200005Don’t know/can’t
4%0000000002%8%08%2%6%00003%remember

****************************
136260431000411512811402834112162Total
100%100%0100%100%100%000100%100%100%100%100%100%100%100%100%100%100%100%

651701010001586562115111582Daily (Net)
47%68%033%0100%00033%50%47%67%51%52%55%31%33%37%43%51%

****************************
1102602110002101878302312112136Weekly (Net)

81%100%056%34%100%00056%88%63%91%71%75%84%31%56%100%100%84%

****************************T
12226043100041081189342634112148Monthly (Net)

90%100%0100%100%100%000100%94%92%100%78%86%94%100%100%100%100%91%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Music
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

322582121042421428625181781665221744382Unweighted Base

30246110920221127119131267523151347351Base: All
Respondents who
didn't select none
of these at A4

218.934.91.99.88.33.81.43.81.911.6188.120.713.213.357.645.24.317.313.426.7255.2Effective Base

3460000000023656165000240A few times a day
11%13%000000008%34%43%51%25%10%0003%11%

***********************zJ**********J
359010101113341189122344At least once every
12%20%05%022%030%62%5%12%20%8%6%12%16%20%15%14%6%13%day

*********************************
641102210002611221361211975About two or three
21%24%021%18%22%00019%23%7%15%14%20%12%34%14%9%40%21%times a week

*********************************
64501100001534201412022972At least once a week
21%10%010%11%0100%20%08%20%22%18%4%21%23%012%14%20%20%

*********************************
74110331000375123991431385At least once a
25%24%035%33%22%019%031%28%7%14%25%13%17%25%24%24%28%24%month

*****************zF****************F
234133101142210059155026At least once every

7%8%100%29%38%34%032%38%37%8%4%3%07%18%21%36%39%1%8%three months
************************z*********

900000000041001200019Don’t know/can’t
3%0000000002%6%002%3%0002%2%remember

*********************************
30246110920221127119131267523151347351Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6915010101115510672514122484Daily (Net)
23%33%05%022%030%62%5%20%54%51%57%37%27%20%15%14%9%24%

***********************zJ**********J
196310431011417016119523216532231Weekly (Net)

65%68%036%29%44%100%50%62%32%63%83%84%75%78%61%54%40%37%69%66%

***********************zJ**********
27042075201172451712126141210846316Monthly (Net)

90%92%071%62%66%100%68%62%63%90%90%97%100%91%79%79%64%61%97%90%

*********************************E

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Food
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

481800000000399692411000466Unweighted Base

43100000000033848187000354Base: All
Respondents who
didn't select none
of these at A4

37.39.70000000026.97.95.47.918.57.20002.846.9Effective Base

173000000001511244000020A few times a day
39%32%0000000046%11%30%27%21%56%000038%

******************
810000000062123100019At least once every

19%11%0000000017%20%18%23%17%7%00033%17%day
******************

115000000001110051000217About two or three
26%53%0000000033%19%0029%16%00053%31%times a week

******************
200000000002222000002At least once a week
4%4%00000000030%52%30%12%000004%

******************
100000000001001100001At least once a
3%000000000020%008%21%00003%month
******************
200000000000022000002At least once every
5%00000000000020%11%000014%4%three months
******************
200000000010000000002Don’t know/can’t
4%0000000004%0002%000003%remember
******************

43100000000033848187000354Total
100%100%00000000100%100%100%100%100%100%000100%100%

254000000002122475000129Daily (Net)
58%43%0000000062%31%48%51%38%63%00033%55%

******************
38100000000032646156000348Weekly (Net)
88%100%0000000096%80%100%80%80%79%00086%90%

******************
40100000000032846167000350Monthly (Net)
91%100%0000000096%100%100%80%88%100%00086%93%

******************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC iWonder
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

72151313000449197123316143588Unweighted Base

667221300034316692614232474Base: All
Respondents who
didn't select none
of these at A4

53.813.01.02.91.02.20003.033.116.36.010.326.49.91.03.02.93.763.8Effective Base

165000000001260282000022A few times a day
24%72%0000000028%34%8%24%31%13%00011%29%

********************************T*
240010100011462486011024At least once every
36%0034%021%00017%32%38%41%45%32%40%017%34%032%day

*********************************
8201100001522151011210About two or three

13%28%040%100%000020%12%13%31%12%18%9%020%40%46%14%times a week
*********************************
702002000242112322017At least once a week

10%0100%26%079%00063%9%10%20%8%8%20%100%63%26%17%9%

*********************************
500000000030002100005At least once a
8%0000000007%0008%7%00007%month
*********************************
200000000020000200002At least once every
2%0000000004%000011%00002%three months
*********************************
400000000041011000014Don’t know/can’t
7%0000000008%6%011%4%000027%6%remember
*********************************

667221300034316692614232474Total
100%100%100%100%100%100%000100%100%100%100%100%100%100%100%100%100%100%100%

40501010001261236168011046Daily (Net)
60%72%034%021%00017%60%72%49%69%63%53%017%34%11%62%

*********************************
557221300033516682312232363Weekly (Net)
83%100%100%100%100%100%000100%81%94%100%89%89%82%100%100%100%73%85%

*********************************
607221300033816682513232368Monthly (Net)
91%100%100%100%100%100%000100%88%94%100%89%96%89%100%100%100%73%92%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC+
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

963601010011911181838170226132Unweighted Base

842501010011789714291601112109Base: All
Respondents who
didn't select none
of these at A4

68.821.801.001.0001.01.059.49.87.016.230.313.202.02.05.390.6Effective Base

116000000001033462000016A few times a day
13%23%0000000013%29%46%25%22%12%000015%

****************************
153000000001310234000018At least once every
18%13%0000000017%9%015%12%26%000017%day

****************************
207010100012033373011227About two or three
24%28%0100%0100%000100%26%29%37%18%23%16%057%57%13%25%times a week

****************************
174000000101221492011021At least once a week
20%16%000000100%015%24%17%29%31%10%043%43%019%

****************************
115000000001400125000515At least once a
12%20%0000000017%007%7%30%00040%14%month

****************************
900000000080000100059At least once every

10%1%0000000010%0001%5%00046%8%three months
***************************F*
200000000011011000002Don’t know/can’t
3%0000000001%10%06%4%000002%remember
****************************

842501010011789714291601112109Total
100%100%0100%0100%00100%100%100%100%100%100%100%100%0100%100%100%100%

2690000000024336106000035Daily (Net)
31%36%0000000030%38%46%40%34%38%000032%

****************************
6320010100115587132610011283Weekly (Net)
74%79%0100%0100%00100%100%71%90%100%87%88%65%0100%100%13%76%

******************z**********
7325010100116987142815011698Monthly (Net)
87%99%0100%0100%00100%100%89%90%100%94%95%95%0100%100%54%90%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Bitesize
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

78241010100168871032180223102Unweighted Base

731910100001626582915011392Base: All
Respondents who
didn't select none
of these at A4

58.211.41.001.001.0001.042.77.26.39.125.413.601.51.52.568.7Effective Base

1560000000010345102000021A few times a day
20%34%0000000017%43%66%59%35%11%000023%

*****************************
256000000002311289000031At least once every
34%31%0000100%00037%8%19%31%28%60%020%20%033%day

*****************************
213000000001911142000024About two or three
29%15%0000000031%13%16%10%14%10%000026%times a week

*****************************
420000000050001000006At least once a week
5%13%000000008%0002%000006%

*****************************
820000000042006200039At least once a

11%8%000000006%35%0020%14%00087%10%month
*****************************
101010000110000101101At least once every
1%0100%0100%0000100%1%0001%4%080%80%13%1%three months
*****************************
000000000000000000000Don’t know/can’t
000000000000000000000remember
*****************************

731910100001626582915011392Total
100%100%100%0100%0100%00100%100%100%100%100%100%100%0100%100%100%100%

401200000000333571811000052Daily (Net)
54%64%0000100%00053%51%84%90%63%71%020%20%056%

*****************************
641700000000584582312000082Weekly (Net)
88%92%0000100%00093%65%100%100%79%82%020%20%089%

*****************************
721900000000616582914000391Monthly (Net)
99%100%0000100%00099%100%100%100%99%96%020%20%87%99%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC CBeebies Storytime
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

209323219152122417124171465507292228243Unweighted Base

1952721810111112116921121150394241925222Base: All
Respondents who
didn't select none
of these at A4

140.518.83.010.94.511.52.01.02.013.2112.618.212.912.248.230.64.816.112.120.6160.3Effective Base

346020201023123496022341A few times a day
17%24%08%015%0100%07%18%9%22%31%18%17%010%12%14%18%

**********************************
48806421006437351211176155At least once every
25%28%034%42%18%100%0030%25%34%27%46%23%28%20%29%31%6%25%day

**********************************
4760211000239733146022654About two or three
24%24%012%12%10%00011%23%35%22%23%28%16%7%10%10%25%24%times a week

**********************************
332120300132623094143435At least once a week
17%7%33%13%3%27%0047%15%15%9%27%018%10%19%16%16%14%16%

**********************************
2751642001726200510276731At least once a
14%17%33%32%43%22%0053%33%15%9%2%010%26%36%32%31%29%14%month

*************************z*********
501001000141001111025At least once every
3%033%008%0004%2%5%003%2%19%4%08%2%three months

**********************************
100000000010000000011Don’t know/can’t
1%0000000001%000000004%0remember

**********************************
1952721810111112116921121150394241925222Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

811408431108739692117198596Daily (Net)
42%52%042%42%33%100%100%037%43%43%49%77%42%45%20%39%43%19%43%

**********************************
16222112671111313919111144282151315185Weekly (Net)

83%83%33%68%57%70%100%100%47%64%82%86%98%100%87%72%45%65%69%59%83%

**********************************
1882721810101112016520121148384231922216Monthly (Net)

97%100%67%100%100%92%100%100%100%96%97%95%100%100%97%98%81%96%100%88%97%

**********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a. How often in the past 3 months have you used these websites and/or apps?: BBC Sounds
Base: All Respondents who didn''t select none of these at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



BBCNews.s
CBeebiesBBC5ky.com

BBCStorBBCBBCBBCCBeebiesBBCBBC(channeChanne(SkySkySpoBBC.
SoundsytimeBitesizeBBC+iWonderBBC FoodMusicPlaytimeWeatherBBC NewsSportl5.com)l4.comNews)rts.comS4Cstv.tvITV.comco.uk

(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

3769376937693769376937693769376937693769376937693769376937693769376937693769Unweighted Base

3769376937693769376937693769376937693769376937693769376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.22540.2Effective Base

412116222040362315524413425295289171646107A few times a day
1%1%01%1%1%1%1%4%6%4%1%1%1%2%001%3%

CDLOPQRCDLOPQRCDOQABCDEABCDEFBCDEFCDGHBCDFGHLCDGHBCDFGHL

FGHLMGHIKLMGHLMNLOPQRMNOPQRSLOPQRMNOPQRS
NOPQRSNOPQRSOPQRS

55311824944463340439819732438711551170191At least once every
1%1%01%01%1%1%11%11%5%1%1%2%3%002%5%day

CDHLCDODCDOCDOPQCDOPQCDOABCDEABCDEBCDEFCDOCDOPQCDGHLMBCDFGHLCDGHLBCDEF
OPQRFGHILMFGHILMGHLMNNOPQRSMNOPQRSMNOPQRGHLMN

NOPQRSNOPQRSOPQRSOPQRS
5424271017753019243221170255666120121496135About two or three

1%1%1%002%1%06%6%5%1%1%2%3%003%4%times a week
CDHLDPCDHLCDOPABCDEABCDEBCDEFPCDHLCDHLCDFGHLCDFGHLBCDFGHL

MOPQRMOPQRFGHILMFGHILMGHLMNMOPQRMOPQRMNOPQRSMOPQRSMNOPQRS
NOPQRSNOPQRSOPQRS

3562172722413127165104164939811089296At least once a week
1%01%002%1%03%4%3%01%1%2%002%3%

CDHLOPRCOPRCDFHLCDOPROCDEFGHLABCDEFCDFGHLOCDHLCDHLOPRCDFGHLCDFGHLCDFGHL
MOPQRSMNOPQRSGHIKLMMNOPQRSMOPQRMOPQRSMOPQRSMOPQRS

NOPQRS
3191551851266257431841720256457At least once a

1%00002%002%2%1%01%01%002%2%month
CDFLODOACDEFDOCDEFHLCDEFHLCDEFHCDLOPCDEFHCDFLOPCDEFGHCDEFHL
MOPRGHILMMOPQRSMOPQRSLMOPQRLMOPQRLMOPQRSMOPQRS

OPQRS
51922269112158515611041519At least once every
000001%0000000000001%three months

LRCEFHILLORLOPRCHLOPRCHLOPRLOPRCHLOPRCFHL
MOPQRSOPRS

1024295194637231036Don`t know/can`t
0000000000000000000remember

DLOSDLS
3547367736603695371534183607367327562665310836463530351033303722371133823158Never

94%98%97%98%99%91%96%97%73%71%82%97%94%93%88%99%98%90%84%

ABEIJKNABEFGABEFGABEFGHABEFGAEIJKABEFGABEFGJJKABEFGABEIJKNABEIJKNAIJKABEFGABEFGAIJKJK
IJKMNSIJKMNSIJKMNQSHIJKLIJKNSIJKMNSIJKMNSHIJKLHIJKL

MNQRSMNPQRSMNQRS
3769376937693769376937693769376937693769376937693769376937693769376937693769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

965235462984825655964233157721392042327116298Daily (Net)
3%1%1%1%1%2%2%1%15%17%9%2%2%4%5%1%1%3%8%

CDHLCDOCDCDHLCDHLCDOQABCDEABCDEFBCDEFCDOQCDOPQCDGHLMBCDFGHLCDGHLBCDEF
OPQROPQROPQRFGHILMGHIKLMGHLMNNOPQRSMNOPQRSMNOPQRGHLMN

NOPQRSNOPQRSOPQRSOPQRS
18582836348231136889291028605971762444054449304529Weekly (Net)

5%2%2%2%1%6%4%2%25%27%16%3%5%6%11%1%1%8%14%

CDHLCDOCDOCDGHLCDHLCDOABCDEABCDEFABCDECDOPCDHLCDGHLBCDFGHLCDFGHLBCDEF
MOPQRMOPQRSOPQRFGHILMGHIKLMFGHLMMOPQRMOPQRSMNOPQRSMNOPQRSGHLMN

NOPQRSNOPQRSNOPQRSOPQRS
216919868503161489399110856481162172514254654368586Monthly (Net)

6%2%3%2%1%8%4%2%26%29%17%3%6%7%11%1%1%10%16%

CDHLCDOCDOPCDFGHLCDLOPQRCDOABCDEABCDEFBCDEFCDOPCDHLCDHLBCDFGHLCDFGHLBCDEF
MOPQRMOPQRSFGHILMGHIKLMGHLMNMOPQRMOPQRMNOPQRSMOPQRSGHLMN

NOPQRSNOPQRSOPQRSOPQRS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps? - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

901704130014771256291424315107A few times a day
3%4%01%01%001%1%3%4%4%4%3%1%01%1%3%3%

****BCDBCDE
KOPQR

1721831321402116145143740425191431191At least once every
5%4%1%3%1%4%03%2%2%5%5%2%5%4%3%1%2%3%6%5%day

PPR****CDBCD
EKPR

1211316170018103524262639716135About two or three
4%3%01%02%01%2%1%4%2%2%3%3%2%1%1%1%3%4%times a week

P****CDBCDE
KPQR

751665470011176523202461151896At least once a week
2%4%2%1%1%2%001%1%3%1%1%2%2%2%2%1%1%3%3%

****CCET
52523050005403101512066257At least once a

2%1%1%1%01%01%01%1%1%1%02%1%01%1%02%month
****DCDEP

154011000011500034110019At least once every
01%000000001%0000000001%three months

****
610101001131012202216Don`t know/can`t
000000001%00001%0000000remember

****
2752376309388381315194860697227326711912276014113718254544433158Never

84%84%96%92%98%90%100%94%94%94%83%87%90%86%85%92%96%94%93%84%84%

zOzzOQzz*z*z*z*zzAzAzA
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

26335317416022202212781369567231746298Daily (Net)
8%8%1%4%1%5%03%3%3%8%9%6%9%8%4%2%3%3%9%8%

PRPR****BCDBCDEK
NOPQR

4596410288300233840037122011510515442980529Weekly (Net)
14%14%3%7%2%9%04%5%5%15%12%9%14%13%7%4%5%6%15%14%

PPR****BCDBCDEKL
MNOPQR

5116913318350334444040132013011715493482586Monthly (Net)
16%15%4%7%2%10%05%5%6%16%13%10%14%15%8%4%6%7%16%16%

PPR****BCDBCDEKL
MNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC.co.uk
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

311501000001284371514011446A few times a day
1%3%000000001%1%2%5%2%1%0001%1%

zT****zFIJBCDKT
571313130114503241818363170At least once every

2%3%01%01%02%1%1%2%1%1%3%2%1%1%1%1%02%day
****ABCEK

8511043001047155124180541196About two or three
3%3%01%1%002%003%2%3%1%3%1%01%1%2%3%times a week

****CDBCDE
KOQR

8211021100027061619171211292At least once a week
2%2%01%0000003%2%04%2%1%0002%2%

****BCDBCDE
KOPQR

451713310004484351413044564At least once a
1%4%01%1%00001%2%1%2%3%2%1%01%1%1%2%month

zT****CDEKT
151000000001110041000215At least once every

000000000000000000000three months
****E

310000000020000100003Don`t know/can`t
000000000000000000000remember

****
2969381320407382344194963727245128411912080214513838594764913382Never

90%85%100%97%98%98%100%96%99%98%90%92%91%84%90%95%99%98%97%93%90%

zSzPQzzzz**z*zG*GzzAzAzAzGS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

87281423011578851133323634116Daily (Net)
3%6%01%01%02%1%1%3%2%4%8%4%2%1%1%1%1%3%

zT****zFIJABCDE
KOPQRT

2545011065021112191810187667514927304Weekly (Net)
8%11%02%1%1%04%1%1%8%6%7%13%9%4%1%2%2%5%8%

zT****IBCDABCDEK
LNOPQR

29967213960211526822122390805181333368Monthly (Net)
9%15%03%2%2%04%1%2%10%7%9%16%10%5%1%2%3%6%10%

zTRR****zFIJBCDABCD
EKLN

OPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: ITV.com
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

12400000000810482000016A few times a day
01%000000000002%1%000000

****zIJzCE
9100000010700114110011At least once every
000000001%00001%0000000day

**K**
13100000000822250000014About two or three

000000000001%2%1%1%000000times a week
***J*E

800000001031216101128At least once a week
000000001%0001%1%1%000000

**zK*zJ*JzJJ
500000000012114000015At least once a
000000000001%1%1%0000000month

***JJ*JzJJ
400000000030001000004At least once every
000000000000000000000three months

****
000000000000000000000Don`t know/can`t
000000000000000000000remember

****
3233443321422391351195163743270230212613487215263878764895233711Never

98%99%100%100%100%100%100%100%98%100%99%98%96%94%97%100%100%100%100%99%98%

zzz***zLzFGHG*GzzzzFGH
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

225000000101521496110027Daily (Net)
1%1%0000001%01%1%1%3%1%000001%

**K**zFIJCK
4270000002026458207121249Weekly (Net)

1%1%0000002%01%1%4%6%2%000001%

**K*zJ*zFIJzJBCEJKQ
4870000002027669247121354Monthly (Net)

1%1%0000002%01%2%4%6%3%00001%1%

**K*zJ*zFIJzJBCEJ
KOPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: stv.tv
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

125000000001222552000017A few times a day
01%0000000001%2%4%1%000000

****zFIJCE
500000000021103300005At least once every
000000000000000000000day

****J
9100000100702152021012About two or three
00000003%00001%1%1%000000times a week

*zK**J*
9100000010711124011310At least once a week
000000001%0001%1%0000000

**K**
200000000010011000002At least once a
000000000000000000000month

****
000000000000000000000At least once every
000000000000000000000three months

****
100000000000001000001Don`t know/can`t
000000000000000000000remember

****
3247442321421390351194963743270430412613587915223878754875233722Never

99%98%100%100%100%100%100%97%99%100%99%99%96%95%98%99%100%100%100%99%99%

z***zLMGHG*GzzGH
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

176000000001433585000023Daily (Net)
1%1%0000000001%2%4%1%000001%

****zFIJCK
35800000110274671512032344Weekly (Net)

1%2%000003%1%01%1%4%5%2%1%00001%

*K*K*zJ*zFIJCKQ
37800000110284671612032346Monthly (Net)

1%2%000003%1%01%1%4%5%2%1%00001%

*K*K*zJ*zFIJCEKQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: S4C
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

652401010001686232016011689A few times a day
2%5%00002%0002%2%1%2%2%1%0001%2%

zTK****BCDEK
OPQRT

1021003220023881223252905511115At least once every
3%2%01%001%03%03%4%2%2%3%2%01%1%2%3%day

**K**CDBCDE
KOPQR

107131313011498332162526415120About two or three
3%3%01%01%1%2%2%1%4%1%3%1%2%2%1%1%1%3%3%times a week

***FI*CDBCDEF
IKOPQR

746142300155991218162651281At least once a week
2%1%01%1%1%3%01%1%2%3%1%1%2%1%01%1%2%2%

****CCDEK
155000000001622243000120At least once a

01%000000001%1%2%2%0000001%month
****CE

11002100002800032021011At least once every
000000000000000000000three months

****
300000001021011101103Don`t know/can`t
000000001%00001%0000000remember

****
2906391319408385342185060727239327512113080914423838554724813330Never

88%87%99%97%99%97%94%98%93%98%88%89%92%91%90%94%99%97%96%91%88%

zOzzz*z**zLN*zzACzAzA
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

16834042210241561846454507717204Daily (Net)
5%8%01%01%3%03%1%6%6%3%4%5%3%01%1%3%5%

K****DCDBCDE
KOPQR

349532115911413313298979864191644405Weekly (Net)
11%12%1%3%1%2%6%2%6%2%11%9%6%7%9%6%1%2%3%8%11%

RK**K**DBCDBCDEK
MOPQR

36458212591141432932101283894201645425Monthly (Net)
11%13%1%3%1%3%6%2%6%2%12%10%8%8%9%6%1%2%3%9%11%

RK**K**DBCDBCDEK
MOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: SkySports.com
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

391302020002345451711132152A few times a day
1%3%01%01%1%1%001%2%3%3%2%1%00001%

zT****ACEKPT
781003110003618172312132587At least once every

2%2%01%0000002%3%1%5%3%1%0001%2%day
****BCDE

KOPQR
5412042200144853217151531066About two or three

2%3%01%1%0001%1%2%2%2%2%2%1%01%1%2%2%times a week
****CEK

3622222010431213615254639At least once a week
1%1%1%1%1%1%02%01%1%1%1%2%1%1%01%1%1%1%

****
702102000252002422017At least once a
000001%000001%00001%0000month

****
600000000041002000046At least once every
00000000000000000001%0three months

****z
110110000110000101102Don`t know/can`t
000000000000000000000remember

****
3064412318408384342194964726254828512212782914753818584785003510Never

93%92%99%97%98%97%99%97%99%98%93%92%93%89%93%96%98%98%98%95%93%

zzzz***z*zzAzAz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1172305140005951351140242645139Daily (Net)
4%5%01%01%1%1%01%3%4%4%8%4%2%1%1%1%1%4%

****zJABCDE
KOPQR

2073721167021131742191663535161122244Weekly (Net)
6%8%1%3%2%2%1%3%1%2%6%7%7%11%7%3%1%2%2%4%6%

****zJCDBCDE
KOPQR

2143741269021151802291665577181123251Monthly (Net)
7%8%1%3%2%3%1%3%1%2%7%7%7%11%7%4%2%2%2%4%7%

****zJBCDE
KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: News.sky.com (Sky News)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

1910000000002003287010029A few times a day
1%2%000001%001%02%1%1%000001%

zT***I*CKT
3670000000026313157000343At least once every

1%2%000000001%1%1%2%2%00001%1%day
****BCEK

4790101000140402154010556About two or three
1%2%000000001%1%02%2%00001%1%times a week

****BCD
EKPQ

406022000023802287022649At least once a week
1%1%000000001%02%1%1%00001%1%

****CDEK
3740000000028031132010741At least once a

1%1%000000001%02%1%1%00001%1%month
***I*ICBCEK

14003030003820155132015At least once every
0001%01%000001%01%1%000000three months

P****
710000000041012200017Don`t know/can`t
00000000000001%0000000remember

****
3086412321415388347195164736256829812313082914983868704845043530Never

94%92%100%98%99%99%100%99%100%99%94%97%94%91%93%98%99%99%99%96%94%

zOzzzz***zzFG*zzAzAzA
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

551701000001463452314011372Daily (Net)
2%4%000001%002%1%3%4%3%1%0001%2%

zT****BCDEK
OPQRT

1413203210003125769462614313176Weekly (Net)
4%7%01%1%001%005%2%4%6%5%2%001%3%5%

zT****IICDBCDEK
OPQRT

17836043100041537810592814320217Monthly (Net)
5%8%01%1%001%006%2%6%7%7%2%001%4%6%

***II*IIBCDBCDEI
KOPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: Channel4.com
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

1870000000015464116000025A few times a day
1%2%000000001%1%4%3%1%000001%

zT***zFIJ*zJCKT
275100100112020098022332At least once every

1%1%0000002%01%1%001%1%00001%day
**K**CK

232000000001930165000125About two or three
1%0000000001%1%01%1%000001%times a week

****CEK
133022000021201043022116At least once a week

01%00000000001%00000000
****

135000000001411343000118At least once a
01%000000001%01%2%0000000month

****zFIJCE
500101000110112311015At least once every
0000000000001%1%0000000three months

***J*JJ
210000000010000100013Don`t know/can`t
000000000000000000000remember

****
3184428321419389349195163739265129812313386015053878724865193646Never

97%95%100%99%100%99%100%100%98%99%97%97%93%93%96%98%100%99%99%99%97%

zzzz***zG*zzzzzG
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

451210010011356641914022357Daily (Net)
1%3%0000002%01%2%4%3%2%1%00002%

**K*zJ*CDEKPQ
811612210013659763022044597Weekly (Net)

2%4%0000002%02%3%5%4%3%1%001%1%3%

****ABCDE
KOPQR

94211221001379108934250446116Monthly (Net)
3%5%0000002%03%3%6%7%4%2%001%1%3%

****zJABCDE
KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: 5 (channel5.com)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

11124251500171051143272637415134A few times a day
3%5%1%1%01%001%1%4%4%3%2%3%2%1%1%1%3%4%

P****CBCDE
KPQR

1751751321601018159112534483201723197At least once every
5%4%1%3%1%4%1%3%02%6%3%1%4%4%3%1%2%3%4%5%day

PPR***zF*DDDCDE
FKPR

16284115110121513074131427181124170About two or three
5%2%1%3%1%3%1%1%3%2%5%2%3%1%3%3%2%2%2%5%5%times a week

zS***G*CBCDE
GKPRS

959412412112167985323373201716104At least once a week
3%2%1%3%1%3%5%2%3%2%3%3%4%2%3%2%1%2%3%3%3%

P****DDD
42143150007293231211374743At least once a

1%01%1%02%1%001%1%1%1%2%1%1%1%1%1%1%1%month
****

800101000140012311008At least once every
00000000000001%0000000three months

****
510000000031012300006Don`t know/can`t
00000000000001%0000000remember

****
2687390303375377301184860678222326711512676513633678034364413108Never

82%87%94%89%97%86%92%94%93%91%81%87%87%88%85%89%95%92%89%84%82%

zTzOQzzOQ*z*z*zJ*zJzzABCzABzJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2864161932101125264216861746272138331Daily (Net)
9%9%2%4%1%6%1%3%1%3%10%7%5%6%7%5%2%3%4%7%9%

PPR***zF*DCDBCDEF
KLNPQR

54357144212431345647337151211615316654978605Weekly (Net)
17%13%4%10%3%12%8%6%7%8%17%12%11%8%13%10%4%7%10%15%16%

PRPR***zFGI*DCDCDBCDEFG
KLMPQR

58559184513492346350240161512716519725385648Monthly (Net)
18%13%6%11%3%14%8%6%7%8%18%13%13%10%14%11%5%8%11%16%17%

zSPPR***zFGI*DCDCDBCDE
FGKL

MPQRS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Sport
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

206357777002141781510954455171240244A few times a day
6%8%2%2%2%2%2%1%4%2%7%5%8%7%6%3%1%2%2%8%6%

****BCDBCDE
KOPQR

35444114220331245331626477610413604765398At least once every
11%10%3%10%5%9%6%4%6%7%12%8%3%5%8%7%3%7%10%12%11%day

PRR***zFGH*HDCDCDCDEF
HKPR

191296136130111918057433547221522221About two or three
6%6%2%3%1%4%03%2%3%7%2%5%3%4%4%2%2%3%4%6%times a week

***zFII*IBCDEF
IKNPQR

14713315990011713954223434191521165At least once a week
4%3%1%3%2%3%2%01%2%5%2%3%2%3%3%1%2%3%4%4%

***zFI*DDCDE
FIKR

562345200174232114122851457At least once a
2%01%1%1%1%001%1%2%1%2%1%2%1%1%1%1%3%2%month

****CE
132121100031210134131415At least once every

00000000000001%000001%0three months
****

310101000112012101114Don`t know/can`t
000000000001%01%0000000remember

***J*J
2316325292337344284174756629186425110311769212713567493933612665Never

70%72%91%80%88%81%89%92%87%85%68%81%79%82%77%83%92%85%80%69%71%

zOQzzOQzz*z*z*zzFJJ*zJzJzzABCzABzAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

560781749264023667494411517129149187759104642Daily (Net)
17%17%5%12%7%11%9%5%9%9%18%13%11%12%14%10%5%9%12%20%17%

PRR***zF*DCDBCDBCDEF
KMOPQR

8971202678416324810381351262318624528117891471028Weekly (Net)
27%27%8%18%10%18%11%8%12%14%30%17%20%16%21%16%7%13%18%28%27%

PRPR***zFGHI*IDCDBCDBCDEF
GIKLM
NOPQR

9531222982456524811085555282420025730125951601085Monthly (Net)
29%27%9%19%12%19%11%8%13%15%31%18%21%17%22%17%8%14%19%30%29%

PRPR***zFGHI*IDCDBCDBCDEF
GIKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC News
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

127272115701212121115331353151230155A few times a day
4%6%1%3%1%2%1%2%3%2%4%4%4%2%3%2%1%2%2%6%4%

****BCDCDEKPR
3525133353236122682952714129812813736080404At least once every

11%11%10%8%8%10%6%4%3%9%11%9%11%8%11%8%3%8%12%15%11%day
****DCDzCDCDEL

22121419121204123193114241529281927243About two or three
7%5%1%5%3%3%07%2%3%7%4%3%1%5%3%2%3%4%5%6%times a week

R***FGI*BCDEFG
IKNOPR

1141131699105189752224416241912127At least once a week
3%2%1%4%2%3%5%08%2%4%2%1%1%3%3%1%3%4%2%3%

R**K**R
56526530018523117125941762At least once a

2%1%1%1%1%1%001%1%2%1%1%1%1%1%1%1%1%3%2%month
***F*zBCEF

9302110002901132121312At least once every
01%01%000000001%1%0000000three months

****
720101000182012601119Don`t know/can`t
000000000001%01%0000000remember

****
2399329278332327282174454610195724910412169012573517253743572756Never

73%73%86%79%84%80%88%86%85%82%72%81%79%85%77%82%91%83%76%68%73%

zOQzzQzz*z*z*zzJ*zFJzJzzABCzABAAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

479783545374313380416381915129163168872109559Daily (Net)
15%17%11%11%10%12%7%6%5%11%15%12%14%11%14%11%4%10%15%21%15%

****DCDzBCDCDE
KLPQ

8141104180586427912270654251919425631140109148929Weekly (Net)
25%24%13%19%15%18%12%14%14%16%26%17%19%13%22%17%8%16%22%28%25%

***zFGI*GIDCDCDCDEF
GIKM

NOPQR
86911544866367271013075957261920126936149113166991Monthly (Net)

26%26%14%20%16%19%12%14%15%17%28%18%20%14%22%18%9%17%23%31%26%

R***zFGI*GDCDzBCDCDEF
GIKM

NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Weather
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

185000000001531374000023A few times a day
1%1%000000001%1%1%2%1%000001%

****zJCEK
276000000002322497000133At least once every

1%1%00001%0001%1%2%2%1%000001%day
K****CEK

163000000001611022000219About two or three
01%000000001%01%00000000times a week

****CE
102022000021021024022113At least once a week

01%0000000000000000000
****

510101000140022201106At least once a
00000000000001%0000000month

****zJ
100000000010000100001At least once every
000000000000000000000three months

****
100000000010000100001Don`t know/can`t
000000000000000000000remember

****
3207432321419389350195164740266130012613487415123888744875223673Never

98%96%100%99%100%100%99%100%100%100%97%98%96%94%98%99%100%100%99%99%97%

zzzz***zG*GzzzzzG
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

451100000000395371512000156Daily (Net)
1%3%00001%0001%1%3%5%2%1%00001%

K****zFIJABCD
EKOPQ

711702200002657572017022488Weekly (Net)
2%4%00001%0002%2%4%5%2%1%0001%2%

****ABCDE
KOPQR

761803210003707582219033493Monthly (Net)
2%4%01%001%0003%2%4%6%2%1%001%1%2%

****zFJABCDE
KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC CBeebies Playtime
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

27100000000023234127000236A few times a day
1%2%000000001%1%2%3%1%000001%

zT****zJBCEKT
388010100013533199111346At least once every

1%2%000000001%1%2%1%1%1%0001%1%day
****BCEK

255000000002421253000330About two or three
1%1%000000001%1%1%2%1%00001%1%times a week

****CEK
213011000011901045011424At least once a week

1%1%000000001%01%0000001%1%

****C
12002200002741143220012At least once a

000000000001%1%1%0000000month
***zJ*

900000000050025000009At least once every
00000000000001%1%000000three months

****JE
500000000021011200005Don`t know/can`t
00000000000001%0000000remember

****
3149424321417388350195164739261729612313285615063858734885143607Never

96%94%100%99%99%100%100%100%100%99%96%96%94%92%96%98%99%100%100%98%96%

zzzz***z*zzzAzA
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

651701010001586562115111582Daily (Net)
2%4%000000002%2%4%4%2%1%0001%2%

zT****BCDE
KOPQR

1102602110002101878302312112136Weekly (Net)
3%6%01%0000004%2%6%5%3%2%0002%4%

zT****BCDBCDE
KOPQR

12226043100041081189342634112148Monthly (Net)
4%6%01%1%00001%4%4%6%6%4%2%1%002%4%

****BCBCDE
KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Music
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

3460000000023656165000240A few times a day
1%1%000000001%2%4%4%2%000001%

***zJ*zJzJBCEKQ
359010101113341189122344At least once every

1%2%000001%2%01%1%1%01%1%0001%1%day
**K**CEK

641102210002611221361211975About two or three
2%2%01%0000002%01%1%1%00004%2%times a week

****zBCDBCDE
KOQR

64501100001534201412022972At least once a week
2%1%00003%1%002%1%2%02%1%0002%2%

K****CDBCDE
KOPQR

74110331000375123991431385At least once a
2%2%01%1%001%003%01%2%1%1%001%3%2%month

***zFI*CDBCDE
FIKOR

234133101142210059155026At least once every
1%1%01%1%001%1%1%1%0001%1%01%1%01%three months

****
900000000041001200019Don`t know/can`t
000000000000000000000remember

****
2983403320412382349194962732246128911913182914813858624774793418Never

91%90%100%98%98%99%97%96%97%98%90%94%90%92%93%97%99%98%97%91%91%

zPzzzQ***z*zzzAzAzA
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6915010101115510672514122484Daily (Net)
2%3%000001%2%02%3%5%5%3%1%0001%2%

**K**BCDE
KOPQR

196310431011417016119523216532231Weekly (Net)
6%7%01%1%03%2%2%06%5%8%6%6%2%01%1%6%6%

K****BCDBCDE
KOPQR

27042075201172451712126141210846316Monthly (Net)
8%9%02%1%03%2%2%1%9%5%9%8%7%3%1%1%2%9%8%

OR****BCDBCDE
KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Food
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

173000000001511244000020A few times a day
1%1%000000001%01%1%0000001%

****C
810000000062123100019At least once every
0000000000001%1%0000000day

****zJE
115000000001110051000217About two or three

01%0000000000001%000000times a week

zT****CET
200000000002222000002At least once a week
000000000001%2%2%0000000

***zJzFJ*zFJJJ
100000000001001100001At least once a
000000000000000000000month

***zJ*J
200000000000022000002At least once every
00000000000001%0000000three months

****zJJJ
200000000010000000002Don`t know/can`t
000000000000000000000remember

****
3241439321422391351195164743269930012713587815263888774905233715Never

99%98%100%100%100%100%100%100%100%100%99%98%97%95%98%100%100%100%100%99%99%

zzz***zG*GzzzzG
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

254000000002122475000129Daily (Net)
1%1%000000001%1%2%3%1%000001%

****zFJCEK
38100000000032646156000348Weekly (Net)

1%2%000000001%2%3%4%2%000001%

****zFJBCDEKQ
40100000000032846167000350Monthly (Net)

1%2%000000001%2%3%4%2%000001%

****zFJBCDE
KOPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC iWonder
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

165000000001260282000022A few times a day
01%0000000002%01%1%000001%

***zJ*CEK
240010100011462486011024At least once every

1%0000000001%2%2%3%1%000001%day
***zJ*zJC

8201100001522151011210About two or three
000000000001%1%1%1%000000times a week

***J*
702002000242112322017At least once a week
000001%000001%1%1%0000000

****
500000000030002100005At least once a
000000000000000000000month

****
200000000020000200002At least once every
000000000000000000000three months

****
400000000041011000014Don`t know/can`t
00000000000001%0000000remember

****
3218442320420390349195164740268929112613487015193868744885223695Never

98%98%100%100%100%99%100%100%100%100%98%95%96%94%97%99%100%100%100%99%98%

zz***zzFGHI*GIzzzzFGI
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

40501010001261236168011046Daily (Net)
1%1%000000001%4%2%4%2%000001%

***zFJ*zJABC
DEJK

557221300033516682312232363Weekly (Net)
2%2%0001%00001%5%4%5%3%1%0001%2%

***zFJzJ*zJzJBCEJKP
607221300033816682513232368Monthly (Net)

2%2%0001%00001%5%4%5%3%1%0001%2%

***zFJJ*zJzJBCE
JKPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC+
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

116000000001033462000016A few times a day
01%0000000001%2%2%1%000000

zT***zJ*zFJCET
153000000001310234000018At least once every

01%000000000002%0000000day
****C

207010100012033373011227About two or three
1%2%000000001%1%2%2%1%000001%times a week

****CE
174000000101221492011021At least once a week

1%1%0000001%001%1%3%1%000001%

**K**zJCEK
115000000001400125000515At least once a

01%000000000001%000001%0month

T****CCT
900000000080000100059At least once every
00000000000000000001%0three months

****zC
200000000011011000002Don`t know/can`t
00000000000001%0000000remember

****zJ
3201424321421391350195164742265429912412886715183888764885143660Never

97%94%100%100%100%100%100%100%99%100%97%97%95%90%97%99%100%100%100%98%97%

zSzzzz***zGG*GzzAzAzAGS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2690000000024336106000035Daily (Net)
1%2%000000001%1%2%4%1%000001%

zT****zFIJBCEKT
6320010100115587132610011283Weekly (Net)

2%4%0000001%02%3%5%9%3%1%00002%

zT***zJ*zFIJABCDE
KOPQRT

7325010100116987142815011698Monthly (Net)
2%6%0000001%03%3%5%9%3%1%0001%3%

zT****zFIJCBCDEK
OPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Bitesize
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

1560000000010345102000021A few times a day
01%0000000001%3%3%1%000001%

zT***zJ*zFJzJCEJKT
256000000002311289000031At least once every

1%1%00001%0001%01%2%1%1%00001%day
K****CK

213000000001911142000024About two or three
1%1%000000001%01%1%0000001%times a week

****CEK
420000000050001000006At least once a week
01%0000000000000000000

****E
820000000042006200039At least once a
000000000001%001%00001%0month

***J*zJ
101010000110000101101At least once every
000000000000000000000three months

****
000000000000000000000Don`t know/can`t
000000000000000000000remember

****
3212431321422390351195164742267030112613586715183888774895233677Never

98%96%100%100%100%100%99%100%100%100%98%98%96%95%97%99%100%100%100%99%98%

Szzzz***zG*zzzzzGS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

401200000000333571811000052Daily (Net)
1%3%00001%0001%1%3%5%2%1%00001%

zTK****zFIJABCDE
KOPQT

641700000000584582312000082Weekly (Net)
2%4%00001%0002%1%4%5%3%1%00002%

zTK****zIJABCDE
KOPQRT

721900000000616582914000391Monthly (Net)
2%4%00001%0002%2%4%5%3%1%0001%2%

zTK****zJABCDE
KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC CBeebies Storytime
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

346020201023123496022341A few times a day
1%1%000001%001%1%2%2%1%00001%1%

****CEK
48806421006437351211176155At least once every

1%2%01%1%1%3%001%2%2%2%4%1%1%01%1%01%day
KL****FE

4760211000239733146022654About two or three
1%1%01%0000001%2%2%2%2%00001%1%times a week

****CDEK
332120300132623094143435At least once a week

1%001%01%001%01%1%2%01%0001%1%1%

****E
2751642001726200510276731At least once a

1%1%01%1%1%001%1%1%1%001%1%01%1%1%1%month
****

501001000141001111025At least once every
000000000000000000000three months

****
100000000010000000011Don`t know/can`t
000000000000000000000remember

****
3090423319403380341195063722256328612013284614953838544705013547Never

94%94%99%96%97%97%97%99%98%97%94%93%91%92%94%97%99%97%96%95%94%

zOQzz***z*zzABCz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

811408431108739692117198596Daily (Net)
2%3%02%1%1%3%1%01%3%3%4%6%2%1%01%2%1%3%

L****zFJDACDEKR
16222112671111313919111144282151315185Weekly (Net)

5%5%03%1%2%3%1%1%2%5%6%9%8%5%2%1%2%3%3%5%

RR****DDDBCDE
KOPR

1882721810101112016520121148384231922216Monthly (Net)
6%6%1%4%3%3%3%1%2%3%6%7%9%8%5%2%1%3%4%4%6%

RRR****DCDDCDE
KOPR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
A4a_2. How often in the past 3 months have you used these websites and/or apps?: BBC Sounds
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



At least
once in
the last

Never3 monthsMonthlyWeeklyDaily
(E)(D)(C)(B)(A)

2745389345633822803Unweighted Base

2841367344333732803Base: All
respondents

1848.5255.22322.02278.11891.5Effective Base

534199317730872303Consumption of BBC
19%54%92%92%82%on TV

EABDEADEDE
154465217720511342Radio

54%18%63%61%48%

ADABDEADED
21086815911339402On-demand

74%19%46%40%14%

ABCDABDAD
187795183416931097Online

66%26%53%50%39%

ABCDABDADD
289367344333732803Any BBC across TV,

10%100%100%100%100%Radio, On-demand or

EEEEOnline

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

Section A summary. Cross-Media Consumption
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



ITV
(incl

uding
ITV1,BBC
ITV2,telev
ITV3,ision

ITV4, ITVservices
Be, CITV(incl
and theuding BBC

ITV Hub)One, BBC
OR STVTwo, BBC

(inclFour, BBC
udingNews,

SkySTV2 andCBBC/C
(inclSTVBeebies

uding SkyPlayer)and BBC
One, SkyChannel 4OR UTVScotland
Atlantic,Channel 5(incl(inclchannels

Sky(includingudingas well
Living,udingChannelUTV,as the

SkyChannel 54, E4,ITV2,3,4,BBC
Cinema,andMore 4, 4ITV Be,iPlayer

Sky5Star,Seven,ITVand BBC
AmazonSports,5USA,Film 4, 4EncoreThree,
PrimePick andSpike, 5Music andand ITVwhich is

Now TVVideoNetflixNow TV)S4Cand My5)All4)Hub)online)
(I)(H)(G)(F)(E)(D)(C)(B)(A)

2811060165911911452144273029263286Unweighted Base

2731006156711411172147275229293290Base: Users of each
platform in the past
3 months

192.2710.31110.8787.0100.41464.41850.31973.32213.8Effective Base

28820123242692Extremely
1%1%1%2%1%1%1%1%3%Dissatisfied 1

BCGBCDGH
1510173443855972
01%1%2%3%2%1%2%3%

GGHGHGHGHBCFGHI
4810203731071021363
2%1%1%2%3%3%4%3%4%

GHGFGHFGHFGHFGH
833284481311281401264
3%3%2%4%7%6%5%5%4%

GGGHACFGHGGG
298579127184494344424125
11%8%5%11%15%21%16%15%13%

GGGGHABCFGHIAFGHAFGHGH
279996100123223913873126
10%10%6%9%10%15%14%13%9%

GGGAFGHAFGHAFGHG
60188224192173675295455287
22%19%14%17%15%17%19%19%16%

AGGGAGAG
61233368257213775465827708
23%23%23%23%18%18%20%20%23%

CDBCDDDBCD
42142311177171612863013749
15%14%20%16%14%7%10%10%11%

BCDABCDABCDFHABCDDDDD
3920443318616199271348443Extremely Satisfied
14%20%28%16%14%9%10%12%13%10
DABCDFIABCDEFHIABCDCDBCD

2731006156711411172147275229293290Total
100%100%100%100%100%100%100%100%100%

7.447.658.167.356.986.556.836.906.92Mean

ABCDEABCDEFABCDEFHIABCDDDDCD
313183746862811891-2 (Net)
1%1%1%3%3%3%2%3%6%

GHCGHGGHBCDFGHI
721295871411681833251-3 (Net)
3%2%2%5%6%7%6%6%10%

GHGHGHIGHIGHIBCDFGHI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers? -
Summary Table
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



ITV
(incl

uding
ITV1,BBC
ITV2,telev
ITV3,ision

ITV4, ITVservices
Be, CITV(incl
and theuding BBC

ITV Hub)One, BBC
OR STVTwo, BBC

(inclFour, BBC
udingNews,

SkySTV2 andCBBC/C
(inclSTVBeebies

uding SkyPlayer)and BBC
One, SkyChannel 4OR UTVScotland
Atlantic,Channel 5(incl(inclchannels

Sky(includingudingas well
Living,udingChannelUTV,as the

SkyChannel 54, E4,ITV2,3,4,BBC
Cinema,andMore 4, 4ITV Be,iPlayer

Sky5Star,Seven,ITVand BBC
AmazonSports,5USA,Film 4, 4EncoreThree,
PrimePick andSpike, 5Music andand ITVwhich is

Now TVVideoNetflixNow TV)S4Cand My5)All4)Hub)online)
(I)(H)(G)(F)(E)(D)(C)(B)(A)

2811060165911911452144273029263286Unweighted Base

2731006156711411172147275229293290Base: Users of each
platform in the past
3 months

155456102152722963234511-4 (Net)
5%5%4%9%13%13%11%11%14%

GGHGHICFGHIGHIGHIBCFGHI
56184175227307718268297245-6 (Net)
20%18%11%20%26%36%30%28%22%

GGGGABCEFGHIAFGHIAFGHIGH
1244054274635612691482151413784-7 (Net)

45%40%27%41%48%59%54%52%42%

GGGGABCEFGHIAFGHIAFGHG
20276713368127211041631177621147-10 (Net)

74%76%85%71%61%51%59%61%64%

ABCDEABCDEFABCDEFHIABCDEDDDBCD
1425791112620547371102123215878-10 (Net)

52%58%71%54%46%34%40%42%48%

BCDABCDEABCDEFHIABCDDDDBCD
81346744363333605566498169-10 (Net)
30%34%47%32%28%17%20%22%25%

BCDABCDABCDEFHIABCDCDDCDBCD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers? -
Summary Table
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2888378205409296318646872614229230913012985413803488184704443286Unweighted Base

2922344300413378335174664713238728312112178113473738404674843290Base: Users of each
platform in the past
3 months

1966.9236.5170.8292.1229.6229.753.355.759.4457.71531.9227.189.795.7605.1961.9260.1576.5316.5278.92213.8Effective Base

846131410171212755155632491331171592Extremely
3%2%4%3%3%5%5%5%1%4%2%5%4%5%4%4%4%4%4%3%3%Dissatisfied 1

z***zJ**zJzJ
871014871611222651121273712261413972

3%3%5%2%2%5%5%2%3%3%3%4%2%1%3%3%3%3%3%3%3%

PQ*****
1191523212222124449015454179145137271363

4%4%8%5%6%6%5%4%6%6%4%5%3%4%5%6%4%6%8%6%4%

z***z**zzDzD
1151011221815124339212442755204121151264

4%3%4%5%5%5%7%5%7%5%4%4%3%4%3%4%5%5%5%3%4%

*****
364426062665629131222755022211182167114776664125

12%12%20%15%18%17%14%20%21%17%12%18%18%17%15%16%19%17%16%14%13%

zzz***zzJ**zJzzzzJ
26345224337281576521823111773134457732343126

9%13%7%10%10%8%5%10%11%9%9%8%9%14%9%10%12%9%7%7%9%

zT*****ABCBT
46953475658452691034012822181071985912163755287

16%15%16%14%15%14%14%14%15%14%17%10%18%15%14%15%16%14%13%16%16%

***II**II
69080549585643121014958267221417228076174981307708

24%23%18%23%22%19%19%25%16%21%24%24%18%12%22%21%20%21%21%27%23%

***GG**GCEG
3333820584037244782812791584143278760503749

11%11%7%14%11%11%9%9%6%11%12%9%8%12%11%11%7%10%13%10%11%

RR*****DCDDR
397453733343533106932837192010115636854960443Extremely Satisfied

14%13%12%8%9%10%17%7%15%10%14%13%16%16%13%12%10%10%10%12%13%10
*****CEKPQ

2922344300413378335174664713238728312112178113473738404674843290Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.936.966.306.676.636.396.616.436.546.517.036.546.816.746.696.646.456.516.566.866.92Mean

O***zFI**CDBCDEF
IKOPQR

17216272317322334912126775986265731281891-2 (Net)
6%5%9%5%4%10%10%7%4%7%5%9%5%6%8%6%7%7%7%6%6%

PzPQ***zJ**zJJ
2913150433954356932104010121011654010768553251-3 (Net)

10%9%17%10%10%16%15%11%10%13%9%14%9%10%13%12%11%13%15%11%10%

zPzQ***zzJ**zJzzzJ
406416166576947111273035215171272206014889704511-4 (Net)

14%12%20%16%15%21%22%16%17%18%13%19%12%14%16%16%16%18%19%14%14%

zzQ***zzJ**zJzzzJ
627878210610484314201874937333381913501152241091017245-6 (Net)

21%25%27%26%27%25%19%30%32%26%21%26%28%31%24%26%31%27%23%21%22%

z***z*zJ*zzABCzBJ
121215114018418014472234324986112606032460319438719319013784-7 (Net)

41%44%47%45%48%43%39%48%53%45%41%40%49%50%42%45%52%46%41%39%42%

*****zzABCzB
18882161582422171821025333991591158736746377719846726931421147-10 (Net)

65%63%53%59%57%54%59%55%51%56%67%56%60%55%59%58%53%56%58%65%64%

***zFGI**CDBCDEFI
KLOPQR

1419163110186159137819242961190131514935657914034620623915878-10 (Net)
49%47%37%45%42%41%45%41%37%42%50%46%42%40%46%43%37%41%44%49%48%

***z**CDCDEKOR
73083579074734714147609632935185300631721091098169-10 (Net)

25%24%19%22%20%22%27%15%21%21%25%22%24%29%24%22%17%20%23%23%25%

*****CDEK

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_1. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
BBC television services (including BBC One, BBC Two, BBC Four, BBC News, CBBC/CBeebies and BBC Scotland channels as well as the BBC iPlayer and BBC Three, which is online)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2628285180373269284656368553204128811711376312583147494354222926Unweighted Base

2656257267375343299184261642211126611010371112223377634264492929Base: Users of each
platform in the past
3 months

1794.4173.8148.3266.0208.1201.454.651.255.9408.31366.8211.479.782.2538.0863.8233.2521.4288.3265.81973.3Effective Base

251164400071760189384826Extremely
1%002%1%1%01%01%1%2%01%1%1%1%1%1%2%1%Dissatisfied 1

***zJ**
5328796002153865516261017711552

2%1%3%2%2%2%003%2%2%2%5%5%2%2%3%2%2%2%2%

*****
91917141813111306817132853163317161023

3%3%6%4%5%4%5%2%2%5%3%7%1%3%4%4%5%4%4%4%3%

***zFHJ**
126148241022122329112274360123826231404

5%5%3%6%3%7%7%6%3%5%4%5%2%7%6%5%4%5%6%5%5%

PPR*****
396395876656929161343054322131102227516186814425

15%15%22%20%19%23%11%21%26%21%14%16%20%13%15%18%22%21%20%18%15%

zzz**z*z**zzzz
350342558433925198328026209921584110968553876

13%13%9%16%13%13%11%13%31%13%13%10%18%8%13%13%12%14%16%12%13%

**zKMN*GI**
50439377452594991114114316161152186113472845457

19%15%14%20%15%20%25%20%15%17%19%16%14%16%16%18%18%17%17%19%19%

*****
52656607378554771334415320131272317315179925828

20%22%22%20%23%18%22%17%11%21%21%20%19%12%18%19%22%20%18%21%20%

*****
2732820253212243452212371572107155338343019

10%11%7%7%9%4%9%10%4%7%10%9%6%14%10%9%5%7%9%8%10%

O*****DDCDKOQ
3123533183319243512403817219713830603045348Extremely Satisfied

12%14%12%5%9%6%9%10%4%8%11%14%15%21%14%11%9%8%7%10%12%10

OQQ****zJ*BCKOQ
2656257267375343299184261642211126611010371112223377634264492929Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.897.056.716.396.726.296.936.856.166.526.946.746.847.086.836.746.506.526.536.666.90Mean

OOQL*L****ABCD
EKLOQ

782913121000222541256243513241118811-2 (Net)
3%1%3%3%4%3%01%3%3%3%4%5%5%3%3%4%3%3%4%3%

*****
16911262730231135212229795288295728341831-3 (Net)

6%4%10%7%9%8%5%2%5%8%6%11%6%9%7%7%9%8%7%8%6%

***zFJ**
2962534504044235842134191696148419554573231-4 (Net)

11%10%13%13%12%15%12%8%8%13%10%16%8%15%13%12%12%12%13%13%11%

***zJ**zJJ
7467382134108109414352175856841222033811162701541368295-6 (Net)

28%29%31%36%31%36%22%34%57%34%28%26%38%21%28%31%34%35%36%30%28%

zz**zKMN*zGI**zzzz
13761261282321701901025463601087123594536165819044125124315144-7 (Net)

52%49%48%62%50%64%54%60%75%56%51%46%54%44%51%54%56%58%59%54%52%

zPRzPR**zKN*z**zz
16151581511901951451224213411314157606541269317939821825617767-10 (Net)

61%62%56%51%57%49%65%58%35%53%62%59%54%63%58%57%53%52%51%57%61%

L*L**Lz**BCDE
KLOQ

11111191131161438671612229902114444929747611826414617112328-10 (Net)
42%46%42%31%42%29%41%38%19%36%43%43%40%47%42%39%35%35%34%38%42%

OQOQL*L**L**BCDE
KLOQ

5856353436531385964616124361702454511368796499-10 (Net)
22%25%20%11%19%10%18%20%9%15%22%23%22%35%24%20%13%15%16%18%22%

OQOQ****zFHIJ*BCDE
KLOQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_2. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
ITV (including ITV1, ITV2, ITV3, ITV4, ITV Be, CITV and the ITV Hub) OR STV (including STV2 and STV Player) OR UTV (including UTV, ITV2,3,4, ITV Be, ITV Encore and ITV Hub)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2445270168341250259424763509191925210710469411122716613903772730Unweighted Base

249324224834132027010315459020022371019564310953016853844032752Base: Users of each
platform in the past
3 months

1676.7167.4138.3241.7190.5186.234.437.451.6374.71286.2185.573.880.6500.6768.7203.2462.8259.6239.61850.3Effective Base

20403120003129131110132724Extremely
1%2%01%01%01%001%4%1%3%2%1%0002%1%Dissatisfied 1

***zFJ*J*zJJ
3259812500217227211421111982382

1%2%4%2%4%2%003%3%1%3%2%1%2%2%4%3%2%01%

zz***zJ**zAzA
100629233715022526314953573265630161073

4%3%12%7%12%6%1%7%3%9%3%6%9%6%5%7%9%8%8%4%4%

zOzzOQ***zzJ**zJzzAzAzJ
11810112013181143194161153152123624241284

5%4%5%6%4%7%7%4%7%5%5%7%10%5%5%5%4%5%6%6%5%

***zFJ**
398316580648129171452994512131082288317390594345

16%13%26%23%20%30%17%28%32%25%15%19%12%14%17%21%28%25%23%15%16%

zzzPQ*z*z*z**zzAzAzA
352363046403627117530320121472152439552633916

14%15%12%13%12%13%21%22%20%13%15%9%12%15%11%14%14%14%13%16%14%

***FI**FI
49133347255512441053913423181211944011575775297

20%13%14%21%17%19%18%14%7%18%20%14%23%19%19%18%13%17%20%19%19%

*****IDLS
49549485763422491054134812111182025912062935468

20%20%19%17%20%15%22%13%17%18%21%20%12%11%18%18%19%18%16%23%20%

***G**B
2513572121802328221196105772123321292869

10%14%3%6%6%3%4%6%5%5%11%8%6%10%9%7%4%5%5%7%10%

O*****BCDE
KOQR

236331513151311329184251415779213342233271Extremely Satisfied
9%14%6%4%5%5%10%4%6%5%9%11%14%16%12%8%4%5%6%8%10%10

****J*BCD
KOPQ

249324224834132027010315459020022371019564310953016853844032752Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.817.076.026.196.166.076.786.136.106.126.896.406.506.796.706.456.026.136.216.716.83Mean

***zI**IBCDBCDEIK
LMOPQR

529911137002203416342531132299621-2 (Net)
2%4%4%3%4%3%01%3%3%2%7%3%4%4%3%4%3%2%2%2%

***zFJ**zJJ
153153734492203472973012959104397839251681-3 (Net)

6%6%15%10%15%8%1%8%7%12%5%13%12%10%9%10%13%11%10%6%6%

zOzzOQ***zzJzJ**zJzzAzAzJ
2702549546240147103191462214901575111463492961-4 (Net)

11%10%20%16%20%15%8%12%13%17%10%19%22%15%14%14%17%17%16%12%11%

zzz***zzFJzFJ**zJzzzzJ
7506795126104117416282206026623271803791262681411228265-6 (Net)

30%28%38%37%32%43%39%50%52%37%30%28%23%28%28%35%42%39%37%30%30%

zzzPQ*z*zK*z**zzAzAz
1358110140217171185621353571087115575033362517941924022314824-7 (Net)

54%45%56%64%54%69%63%68%65%60%54%49%56%53%52%57%60%61%63%55%54%

SzPzPR***z**zzzS
1472149105162154113512192671209125555437356012430317923216317-10 (Net)

59%62%42%47%48%42%53%38%35%45%60%53%55%57%58%51%41%44%47%58%59%

*****BCDBCDEK
LMOPQR

9821177190996347151628189232362523668318710415511028-10 (Net)
39%48%29%26%31%23%36%23%28%27%41%39%32%38%39%33%28%27%27%38%40%

zT*****BCDBCDEK
MOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_3. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Channel 4 (including Channel 4, E4, More 4, 4 Seven, Film 4, 4 Music and All4)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2445270168341250259424763509191925210710469411122716613903772730Unweighted Base

249324224834132027010315459020022371019564310953016853844032752Base: Users of each
platform in the past
3 months

487682334362113657405442025134164246743625569-10 (Net)
20%28%9%10%11%8%14%10%11%10%20%19%20%27%21%15%8%10%11%15%20%

zT*****CDABCDE
KOPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_3. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Channel 4 (including Channel 4, E4, More 4, 4 Seven, Film 4, 4 Music and All4)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1947188143290199234344556433148621292835709132355683333262144Unweighted Base

196516820928725024592950496153819486765298952565833273392147Base: Users of each
platform in the past
3 months

1347.5113.9116.5211.4154.1168.527.435.646.0321.71007.7154.362.962.2405.1641.2178.5402.9224.4206.61464.4Effective Base

2032525000713602714088623Extremely
1%2%1%2%1%2%4%1%01%1%3%03%1%2%01%2%2%1%Dissatisfied 1

****zFJ**D
4317710400015261043182271588442

2%1%4%3%4%2%0003%2%5%4%4%3%2%3%3%3%2%2%

****zJ**zJ
6861271090041951832182813231020733

3%3%6%2%4%4%5%07%4%3%4%4%2%3%3%5%4%3%6%3%

******z
12452616636054428616544163145137291314

6%3%13%6%2%15%3%16%8%9%6%8%6%6%8%7%5%9%11%9%6%

zPQPzPQ**z**z**zDzCDP
4212460847173310201443223218171042288317694654495

21%14%29%29%28%30%30%33%41%29%21%17%21%23%20%25%32%30%29%19%21%

zzzz***z*z**zzAzAzA
2893127533643257802333014971143429452683226

15%18%13%18%15%18%23%18%15%16%15%16%16%11%13%16%16%16%16%20%15%

******z
3363118514128142692692591290130367540533677

17%18%9%18%16%11%8%14%4%14%17%13%10%16%17%15%14%13%12%16%17%

ORR******BCELOR
3403333414726226742892915681148418443523778

17%19%16%14%19%11%19%8%13%15%19%15%17%8%15%17%16%14%13%15%18%

O****G**GO
13921512116135171171186364992516151619

7%13%2%4%4%2%8%10%9%3%8%6%9%8%7%5%4%4%5%4%7%

zT******CDEK
OQRT

185141811161400229132261115617012311923199Extremely Satisfied
9%8%9%4%6%6%004%6%9%14%13%20%12%8%5%5%6%7%9%10

****J*zFJ*BCDKQ
196516820928725024592950496153819486765298952565833273392147Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.526.875.926.076.275.746.005.895.956.016.596.316.626.676.496.296.066.005.946.136.55Mean

OO******ABCDE
KLOQR

63491312100002239174525367231615681-2 (Net)
3%2%4%4%5%4%4%1%04%3%9%4%6%5%4%3%4%5%4%3%

****zFJ**zJJ
1311022192219104419024764364204626351411-3 (Net)

7%6%10%7%9%8%9%1%7%8%6%13%8%8%8%7%8%8%8%10%7%

****zFJ**z
25515483528551578317640121184127349763642721-4 (Net)

13%9%23%12%11%23%12%17%15%17%11%21%14%14%16%14%13%17%19%19%13%

zPQzPQ****zzFJ**zJzzzJ
7095487137108116515282235566332261753711242711461337715-6 (Net)

36%32%42%48%43%47%53%51%56%45%36%32%37%34%33%41%49%46%45%39%36%

zz***z*z**zzzz
11699013120415518062433335911104454330756417439722321512694-7 (Net)

59%54%63%71%62%73%64%81%67%68%59%53%53%56%58%63%68%68%68%63%59%

zPzPR**z**z**zzzz
100199741141157439151898069142392693979821611814211047-10 (Net)

51%59%36%40%46%30%35%32%29%38%52%47%49%52%51%44%38%37%36%42%51%

OOR******ABCDE
KLMOQR

665685663744625131205376634271792676214078907378-10 (Net)
34%40%27%22%29%19%27%18%26%24%35%34%39%35%34%30%24%24%24%26%34%

OOQ******ABCD
EKMOQ

32535232326201364624937192198119215635373609-10 (Net)
17%21%11%8%10%8%8%10%13%9%16%19%22%28%18%13%8%10%11%11%17%

*****zFJ*ABCD
EKOPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_4. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Channel 5 (including Channel 5 and 5Star, 5USA, Spike, 5 and My5)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

12123141411325912110224939921128145Unweighted Base

98183306072676167163828515107117Base: Users of each
platform in the past
3 months

87.113.11.02.61.02.51.09.52.02.758.516.48.019.940.724.25.611.46.45.7100.4Effective Base

100000000010000000001Extremely
1%0013%06%0006%1%00001%7%2%001%Dissatisfied 1
*************************************
0300000000300000000032
016%000000004%0001%000003%

*************************************T
3000000010210012011033
3%000000044%03%5%002%9%05%8%03%

*************************************
8030030003432143033184
8%0100%0056%00053%5%18%22%9%11%11%021%32%11%7%

*************************************
1530000020015202330223185
15%19%0000031%0020%14%011%7%12%015%23%44%15%

*************************************F
83020201025220622201126
8%16%056%028%012%026%7%12%21%3%15%9%43%16%2%10%10%

*************************************
1710000020011313761211177
17%4%0000034%0014%19%15%19%18%21%21%17%14%17%15%

*************************************
1920000011016211551211218
19%13%0000100%14%56%022%10%8%9%12%18%13%14%15%18%18%

*************************************
1340000010011114520100179
13%23%000008%0014%7%16%24%14%6%6%4%3%014%

*************************************
15201010001821474110016Extremely Satisfied
15%9%031%100%10%00015%10%14%18%26%19%13%10%6%3%014%10

*************************************
98183306072676167163828515107117Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.076.554.006.6010.004.938.006.565.785.226.836.547.077.847.216.586.705.965.575.866.98Mean

*************************************
1300000000300000000041-2 (Net)
1%16%013%06%0006%5%0001%1%7%2%003%

*************************************T
4300000010610013011071-3 (Net)
4%16%013%06%0044%6%8%5%003%10%7%7%8%06%

*************************************
1333004001410421660441151-4 (Net)
13%16%100%13%063%0044%59%13%23%22%9%15%21%7%28%40%11%13%

*************************************
2360202030220422862524305-6 (Net)
23%35%056%028%043%026%27%26%21%13%22%21%43%31%25%54%26%

*************************************
48732050605351047191531075564-7 (Net)
49%39%100%56%084%078%079%46%63%58%41%51%54%64%69%71%82%48%

*************************************
6390101041146841324163642727-10 (Net)
64%49%031%100%10%100%57%56%15%60%51%57%78%63%58%50%40%36%35%61%

*************************************
4680101021135531017101421548-10 (Net)
47%45%031%100%10%100%22%56%15%46%32%42%59%46%37%29%24%21%18%46%

*************************************
27601010101194281351110339-10 (Net)
28%32%031%100%10%08%015%25%22%34%50%33%19%16%10%6%028%

*************************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_5. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
S4C
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

10181675912083962629191798471113659295450882531651411191Unweighted Base

100213486104969472016190860902650247410772331561421141Base: Users of each
platform in the past
3 months

680.7103.845.186.462.063.021.922.614.1125.0556.480.025.042.3208.8298.161.6165.8105.384.5787.0Effective Base

191030300031610137033420Extremely
2%1%03%03%0002%2%1%01%1%2%1%1%2%3%2%Dissatisfied 1

*P***************
1430211000212212551214172

1%3%02%1%1%0001%1%2%5%4%2%1%1%1%03%2%

****************
17362440108180012175952203

2%2%7%2%4%4%05%2%4%2%001%1%4%6%4%3%1%2%

z**********z****zz*z*
4221344140001733513921218165444

4%1%16%4%4%15%01%09%4%6%6%6%4%5%3%8%10%4%4%

zPQ***zPQ*******z*****zDz*
10621171618151443397726236816422691275

11%16%19%15%19%16%13%20%26%17%11%8%7%13%9%17%21%18%17%6%11%

**********z****zzA*zAA*
901011912801120671463293414227201006

9%7%13%8%13%8%05%4%11%8%16%21%6%12%8%19%9%5%14%9%

**********zJ****zBC*BB*
167248191016122261561153345783224281927

17%18%9%18%11%17%17%9%14%14%18%12%20%7%14%14%10%14%15%20%17%

****************
23324142223132443718824586286124635362578

23%18%17%21%24%14%26%20%23%19%22%26%18%16%25%21%15%20%22%25%23%

****************
158198131192212013614243851102515201779

16%14%9%12%12%9%23%10%8%11%16%15%8%9%15%13%13%11%10%14%16%

****************C
157278151311164241371141943638352613186Extremely Satisfied

16%20%10%15%13%12%22%29%23%13%16%12%15%38%17%15%11%15%17%9%16%10
*************zFIJ***

100213486104969472016190860902650247410772331561421141Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.347.386.347.077.036.448.117.617.446.747.337.247.017.687.467.036.726.906.997.057.35Mean

*O*R**************CDEKOR
33405140005283138111539371-2 (Net)

3%3%05%1%4%0003%3%3%5%5%3%3%2%2%2%6%3%

****************
507675801013463131029614810581-3 (Net)

5%6%7%6%5%8%05%2%7%5%4%5%6%4%7%8%6%5%7%5%

****************
93920119220103079936195083224161021-4 (Net)

9%7%23%10%9%23%06%2%16%9%10%11%12%8%12%10%14%15%11%9%

zP***zPQ*******z****z*zz*
196312825302315553164228952102316433292275-6 (Net)

20%23%33%24%31%24%13%25%31%28%19%24%28%19%21%25%40%27%21%20%20%

z**z********z****zzABC*zB*
405574947445327797353381416951804111372624634-7 (Net)

40%42%58%45%46%56%30%35%44%51%41%42%54%31%38%44%53%48%46%44%41%

z***zQ*******z****z*z*
7149438695750614111076185916351762583813899978127-10 (Net)

71%70%44%66%60%53%87%69%68%56%72%66%61%70%71%63%50%59%64%69%71%

*OR*R*************D*CDE
KOPR

54770305147345129814624911311422013010676696208-10 (Net)
55%52%35%48%49%36%70%60%54%42%54%54%41%63%58%49%39%45%48%49%54%

*O***************CDEKOR
3154616282420385442742562380114196041333639-10 (Net)

31%34%18%27%25%21%45%39%31%23%32%28%23%47%33%28%24%26%26%23%32%

*************zFIJ***KR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_6. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Sky (including Sky One, Sky Atlantic, Sky Living, Sky Cinema, Sky Sports, Pick and Now TV)
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

140724117724049861689121698415737344533119861581659Unweighted Base

133621925603847231185119481314732036627101741611567Base: Users of each
platform in the past
3 months

960.4147.612.655.329.033.86.74.213.262.7805.372.330.242.7263.1315.424.480.756.6101.81110.8Effective Base

720000000050013400028Extremely
1%1%000000000002%1%1%0002%1%Dissatisfied 1

********************
73101000013131731102102
1%1%6%04%00002%02%10%1%2%1%5%1%01%1%

*************J*zFGIJ**zJ**B**J
91110200025000461222103
1%1%4%2%1%3%002%2%0001%1%2%3%2%2%1%1%

****************z****
2620211000222101570229284

2%1%03%3%1%15%002%2%1%02%1%2%02%3%6%2%

********************z
681010458003135260217253161314795

5%5%38%6%13%18%0025%16%4%7%1%5%5%7%10%16%18%9%5%

*****zQ*******z******z*z*
8011612710032186951322373221913966

6%5%25%19%19%22%15%77%15%21%6%7%2%6%7%10%12%22%26%8%6%

**z***z*******z****z**zA*zA*
1893211479001151661248515351611242247

14%15%6%23%18%18%005%18%14%15%14%17%16%14%19%16%15%15%14%

********************
318491126701213287182767737169403688

24%22%6%20%15%16%5%23%19%16%24%22%7%14%21%20%26%16%12%25%23%

*************HH***H****BH
26049111851011224711811576151510283119

19%22%6%18%20%10%31%013%15%21%13%25%24%18%17%17%14%13%17%20%

********************
37260252510273372613138895210828433Extremely Satisfied

28%28%9%8%6%11%34%021%9%28%32%41%28%28%26%8%10%11%17%28%10
********************ABCKOQ

133621925603847231185119481314732036627101741611567Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.168.205.987.356.956.938.076.457.346.948.248.128.268.067.977.847.156.996.937.498.16Mean

**O***********zF*******ABCE
FKOQ

1451010000191311071104181-2 (Net)
1%2%6%04%00002%1%2%10%3%3%2%5%1%02%1%

**************zFIJ**zJ**B**J
236312200041413214132426291-3 (Net)

2%3%10%2%5%3%002%4%1%2%10%4%4%4%8%4%2%4%2%

**************zIJ**zJz****J
4973332000536333182126415561-4 (Net)

4%3%10%5%8%5%15%02%6%3%3%10%6%6%6%8%6%5%9%4%

**************zJ**zJz****z
1482116151219034311211115386263832271755-6 (Net)

11%10%63%26%32%40%15%77%40%37%10%14%3%11%12%17%22%38%44%17%11%

**z***zQ*******z****z**zA*zA*
3645517312028135483082451494123115645604274-7 (Net)

27%25%69%52%53%59%31%77%45%57%26%30%16%30%29%33%40%56%61%37%27%

**z***z*******z****z**zA*zA*z
1139190742222621648103767273926328319573811913367-10 (Net)

85%87%27%70%59%55%69%23%58%57%87%83%87%83%82%77%70%56%51%74%85%

**O***********z*******BCABC
EKOQ

9501585281617216338715522312122301441279511128-10 (Net)
71%72%21%47%42%37%69%23%53%39%73%68%73%66%66%63%51%41%37%59%71%

*************zF*******BCABC
EKOQ

63210941610102042058437202514515772518557449-10 (Net)
47%50%15%27%26%21%65%034%23%49%46%66%52%45%43%25%25%24%34%47%

**************zFI******ABC
EKOQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_7. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Netflix
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

9081451034152965844758703038266236116352941060Unweighted Base

876120112615221363775257223222819784739971006Base: Users of each
platform in the past
3 months

620.888.98.725.210.724.14.33.96.733.5504.650.921.526.8185.1170.48.045.937.962.4710.3Effective Base

702002000232004322008Extremely
1%014%007%0004%03%002%2%19%3%001%Dissatisfied 1

***************z********B***
5001010001220032110152
1%002%02%0001%03%001%1%7%1%01%1%

****************zJ*******B***
8000000000510032000183
1%0000000001%2%001%1%0001%1%

**************************
32102110002214251260222334

4%1%07%4%6%010%05%3%8%11%15%5%3%4%5%5%3%3%

****************J**********
82325610126646231820210720855

9%2%17%18%38%4%034%35%17%9%10%10%9%8%10%30%20%18%21%8%

zS***********************z*z*z*S
7717232300056250130260665996

9%14%19%13%15%15%25%8%6%15%8%8%2%2%13%13%013%16%5%10%

*********************J*****JT
16919261600171438154029286161887

19%16%14%23%9%28%17%010%20%19%14%2%16%17%15%26%17%16%17%19%

**************************
212213214001518011254942076232338

24%18%29%8%6%19%24%020%14%24%19%8%17%21%21%4%14%17%24%23%

**************************
10633133101041097353221154151429

12%28%7%13%18%6%029%011%14%12%12%14%14%11%10%10%11%16%14%

zT**************************T
179250413012416312129384607713204Extremely Satisfied

20%21%017%10%13%35%19%29%12%22%21%55%27%17%23%015%18%13%20%10
**************************

876120112615221363775257223222819784739971006Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.608.116.077.036.686.788.047.087.306.747.777.178.437.607.327.535.066.887.257.347.65Mean

zT****************zFI********C**CFK
120210200026300752201131-2 (Net)

1%014%2%09%0006%1%6%003%2%26%4%01%1%

***************z*zJ*****zJ**B***J
20021020002114001072201211-3 (Net)

2%014%2%09%0006%1%7%004%3%26%4%01%2%

****************zJ*****zJ**B***J
522221300043292522122424541-4 (Net)

6%1%14%9%4%15%010%011%4%15%11%15%9%6%29%9%5%4%5%

****************zJ*****zJ**B***J
159204884013121261123494621613251845-6 (Net)

18%16%36%30%53%18%25%42%41%32%17%18%12%11%21%24%30%34%34%26%18%

***************z******z**z*z**
35940615101112321290235141008152621444054-7 (Net)

41%34%50%61%66%52%41%52%51%57%39%40%25%42%44%41%60%56%55%45%40%

***************z********z***
665986156151142159438172415813832724677677-10 (Net)

76%82%50%60%43%67%75%48%59%57%79%66%78%74%69%70%41%57%61%70%76%

****************zFI**********BCEFK
49779410591131445130161911810911918515798-10 (Net)

57%66%36%37%34%39%59%48%49%37%60%52%75%58%52%56%15%40%45%53%58%

****************z**********CK
2855818440128271191413696711211283469-10 (Net)

33%48%7%30%28%19%35%48%29%23%36%33%67%41%30%34%10%25%29%29%34%

zT**************************T

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_8. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Amazon Prime Video
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

24536251510471921912978652121021281Unweighted Base

247263627003101981910969542131123273Base: Users of each
platform in the past
3 months

169.224.62.04.21.04.41.003.36.2131.115.38.26.455.648.91.99.67.716.6192.2Effective Base

110000000000002100002Extremely
05%0000000000002%2%00001%Dissatisfied 1

********************************T
1000000000100000000012
01%000000000004%1%000000

********************************
4000000000310020000043
2%0000000001%7%003%000002%

********************************
7100000000611121000184
3%4%000000003%3%10%7%2%2%0004%3%

********************************
281252500271752211110990295
11%3%51%79%100%72%100%056%70%9%23%16%19%16%21%067%83%011%

***********************z*********
2430000000019232840003276
10%12%000000009%10%27%23%11%7%00014%10%

********************************
5282002000246410131222012607
21%31%49%0023%00016%23%20%5%3%20%22%62%12%050%22%

********************************
56500000010463301360223618
23%20%06%05%0044%4%23%15%25%019%11%014%17%15%23%

********************************E
41201000001292231171101429
16%6%015%0000010%15%11%17%31%16%12%38%7%05%15%

********************************
3450000000031201712000339Extremely Satisfied
14%18%0000000016%10%013%10%23%00012%14%10

********************************
247263627003101981910969542131123273Total
100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%

7.467.235.985.775.005.625.0006.325.847.576.746.717.007.037.367.765.935.507.327.44Mean

********************************
1100000000100021000031-2 (Net)
1%6%000000000004%3%2%00001%

********************************T
6100000000310041000071-3 (Net)
2%6%000000002%7%04%6%2%00003%

********************************
123000000009211620001151-4 (Net)

5%10%000000005%10%10%11%8%4%0004%5%

********************************
524252500273674419150993565-6 (Net)
21%15%51%79%100%72%100%056%70%18%34%43%42%27%28%067%83%14%20%

********************************
110133526002888116534282109161244-7 (Net)

45%50%100%79%100%95%100%056%86%44%57%58%52%49%51%62%79%83%69%45%

********************************
183202102001315311544537242192027-10 (Net)

74%75%49%21%028%0044%30%77%56%47%47%65%68%100%33%17%81%74%

********************************
1311201000011106744312513271428-10 (Net)

53%44%021%05%0044%14%54%36%42%44%45%46%38%21%17%31%52%

********************************
746010000016042418191104819-10 (Net)
30%24%015%0000010%30%21%17%44%26%35%38%7%016%30%

********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B1TV_9. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these television and video service providers?:
Now TV
Base: Users of each platform in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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VirginAny KisstalkRadClassicAbsolute
LBCRadiostationio/SportSmoothCapitalHeartFMRadioBBC Radio
(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

2822494064704605627275904402308Unweighted Base

2782234034524815637295414412230Base: Used each
provider at
A2.1/A2.2

195.9175.8280.5324.6314.0396.0522.2397.3301.71553.9Effective Base

13103061215Extremely
01%001%01%01%1%Dissatisfied 1

CEGE
012504484252
0001%01%1%1%1%1%

FFF
45667111743523
1%2%1%1%2%2%2%1%1%2%

BCC
10487151318183664

4%2%2%2%3%2%2%3%1%3%

BBBBB
1821413136476839322365

6%10%10%7%7%8%9%7%7%11%

CG
2630446159539661522086

9%13%11%13%12%9%13%11%12%9%

AAE
644997967711113685994237
23%22%24%21%16%20%19%16%23%19%

CFCACDFCCF
6551791281091451761411265138
23%23%19%28%23%26%24%26%28%23%

AHHHAH
4830516073858996573149
17%14%13%13%15%15%12%18%13%14%

D
41297656104941198863379Extremely Satisfied
15%13%19%12%22%17%16%16%14%17%10

GABCDGIJG
2782234034524815637295414412230Total
100%100%100%100%100%100%100%100%100%100%

7.627.327.557.497.727.617.417.637.607.44Mean

ADIDIADII
1436341096411-2 (Net)
02%1%1%1%1%1%2%1%2%

59812101527139931-3 (Net)
2%4%2%3%2%3%4%2%2%4%

1513161925284531121591-4 (Net)
5%6%4%4%5%5%6%6%3%7%

BBBBGH
4451859294100164101844445-6 (Net)
16%23%21%20%20%18%22%19%19%20%

EJ
1191051901951862243182041869324-7 (Net)

43%47%47%43%39%40%44%38%42%42%

CCEFC
21915930234136243552041034616287-10 (Net)

79%71%75%75%75%77%71%76%78%73%

DDAD
15411020524528532438432524612058-10 (Net)

56%49%51%54%59%58%53%60%56%54%

DHIHIADHI
89591271171771792081841216929-10 (Net)
32%26%31%26%37%32%29%34%27%31%

ABDGIBGG

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers? - Summary Table
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20252691032871722185246403901607196961046048592185283103022308Unweighted Base

1967248150279210220142936429163317080875237922195092903192230Base: Used each
provider at
A2.1/A2.2

1379.0170.184.4198.5129.8150.143.337.133.4279.31076.2145.569.678.5427.8586.8158.6356.3197.9193.71553.9Effective Base

141422300061100038165215Extremely
1%03%1%1%2%0001%1%00001%01%2%1%1%Dissatisfied 1

z******
224054110051232313104624252

1%2%02%2%07%001%1%2%3%3%2%1%2%1%1%1%1%

*zKLM****J*zJJ
484231500052970221123528523

2%2%2%1%02%1%001%2%4%03%4%1%1%1%1%3%2%

******zJJ
5774352100745744161108812664

3%3%2%1%2%1%8%1%02%3%4%6%5%3%1%02%3%4%3%

*zKL*****DDDE
205261136182811647163181265887225432252365

10%11%7%13%9%13%5%4%16%11%10%11%16%7%11%11%10%11%11%8%11%

******
194111022121914431147185145466214120222086

10%4%7%8%6%9%10%15%10%7%9%11%6%16%10%8%10%8%7%7%9%

zS*****zHJ*S
35665334330462377633128101586151378750554237

18%26%22%16%14%21%11%10%18%18%20%17%13%17%16%19%17%17%17%17%19%

zT*Q***z**T
4654446795966311101253704326171221997414975815138

24%18%30%28%28%30%23%37%28%29%23%25%33%20%23%25%34%29%26%25%23%

*z*z**zzFGJ**zz
275392045412426265234217771114297546503149

14%16%13%16%20%11%13%19%5%15%14%12%9%7%14%14%13%15%16%16%14%

*OO*****
3314722423726348632912412187813428795161379Extremely Satisfied

17%19%14%15%18%12%22%15%22%15%18%14%15%21%15%17%13%15%17%19%17%10
******

1967248150279210220142936429163317080875237922195092903192230Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.437.567.507.527.747.307.337.957.637.517.537.207.257.257.227.517.527.547.567.617.44Mean

****zF**F
36447641001122423151951275411-2 (Net)

2%2%3%2%3%2%7%002%1%2%3%3%3%2%2%2%2%2%2%

*zLM*****JJ
8496979100165111253630817913931-3 (Net)

4%4%4%3%3%4%8%004%3%6%3%6%7%4%3%3%3%4%4%

*LM***J**zJJ
1411610121111200229618710534282517251591-4 (Net)

7%6%7%4%5%5%16%1%05%6%10%9%11%10%5%4%5%6%8%7%

*zKLM***J**zJEJ
3993721583148251078311361720112153439552474445-6 (Net)

20%15%14%21%15%22%14%19%26%18%19%21%22%23%21%19%20%19%18%15%20%

*P*****
8121095710465955816161687723239215315811901091149324-7 (Net)

41%44%38%37%31%43%34%29%45%37%42%42%40%45%41%40%37%37%38%36%42%

*PQ*****P
14271951202091681611023273291226116555735859816838922124716287-10 (Net)

73%79%80%75%80%73%69%81%74%77%75%68%69%65%68%75%77%76%76%77%73%

****zF**F
1071130871661381158212025389588454227244713130217119212058-10 (Net)

54%52%58%59%66%52%58%71%55%59%55%52%57%49%52%56%60%59%59%60%54%

*OzO*z****z
60686428779505101012852545192514924857153961106929-10 (Net)

31%35%28%31%38%23%35%34%28%30%32%26%24%29%29%31%26%30%33%35%31%

*OO*****O

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_1. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: BBC Radio
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

381583801102111324331720100982141237440Unweighted Base

39249760130111334926111481904151143441Base: Used each
provider at
A2.1/A2.2

264.237.32.57.006.402.01.06.4221.127.813.217.776.467.11.38.17.521.6301.7Effective Base

200000000020000000002Extremely
1%0000000001%0000000001%Dissatisfied 1

*****************************
4000000000400000000042
1%0000000001%0000000001%

*****************************
3001010001300001011033
1%1%010%04%0004%1%00001%04%5%01%

*****************************
2000000000100010000034
1%1%0000000000001%00001%1%

*****************************
3023104000422421870441325

8%4%43%15%031%00031%6%17%14%8%10%8%027%36%2%7%

*****************************
4840101000142102970118526
12%8%022%010%00010%12%5%015%12%7%08%11%18%12%

*****************************
9273003000379230171634016997
24%15%45%0026%044%026%23%7%30%3%21%18%86%25%4%36%23%

*****************************
104220101000110210122324011101268

27%45%025%011%00011%29%39%9%15%28%27%09%12%23%28%

zT*****************************T
50712020002494106161224579
13%15%11%28%019%00019%14%17%7%3%7%18%14%16%17%10%13%

*****************************
57600000110444581620022563Extremely Satisfied
15%13%0000056%100%013%15%40%56%20%22%012%15%11%14%10

*****************************
39249760130111334926111481904151143441Total
100%100%100%100%0100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.567.946.366.9106.6008.6810.006.607.577.818.178.597.698.047.287.006.917.547.60Mean

********************z*********
6000000000600000000061-2 (Net)
2%0000000002%0000000001%

*****************************
9001010001900001011091-3 (Net)
2%1%010%04%0004%3%00001%04%5%02%

*****************************
1110101000110000110110121-4 (Net)

3%1%010%04%0004%3%0001%1%04%5%1%3%

*****************************
786320500056452317130558845-6 (Net)
20%11%43%37%041%00041%18%21%14%23%22%15%035%47%19%19%

*****************************
17213620900091447543629396241864-7 (Net)

44%27%89%37%066%044%066%41%29%44%26%44%32%86%60%50%56%42%

S*****************************S
30342430701172752010116276495353467-10 (Net)

77%87%57%53%055%0100%100%55%79%79%86%77%77%85%100%62%49%80%78%

*****************************
2113513040114195186114560165192468-10 (Net)

54%73%11%53%030%056%100%30%56%71%56%74%56%67%14%37%45%44%56%

zT********************z*********
107141202011293858223614491219-10 (Net)

27%28%11%28%019%056%100%19%27%32%48%59%28%40%14%28%32%21%27%

********************z*********

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_2. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Absolute Radio
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

4998522108666471214130411473035151233811638265590Unweighted Base

46473301067958279136389452629131215831557268541Base: Used each
provider at
A2.1/A2.2

337.156.118.775.049.045.85.69.712.293.5271.433.922.027.0109.2164.757.7113.155.839.5397.3Effective Base

100000000010000000001Extremely
000000000000000000000Dissatisfied 1

*********************
6230300013410124242082
1%2%11%04%0008%2%1%3%02%2%2%2%3%3%01%

****Q*****************
3010100001220021110043
1%1%3%01%00001%04%001%01%0001%

*************zJ********
1530852000811400783852184

3%5%07%7%4%0006%3%9%1%05%4%3%5%7%2%3%

*********************
336183501193013261911091395

7%8%4%7%4%9%011%8%6%8%2%10%7%5%9%1%7%13%2%7%

*******************DCD**D
55511412402016422431929121867616
12%7%5%13%15%7%27%31%011%11%3%15%9%14%14%15%12%9%11%11%

******************I***
68142117501113655221624714815857
15%20%6%10%9%9%11%13%5%9%17%11%6%5%12%11%8%9%10%22%16%

********************C*CEK
11625103218241134210313483258294718221418

25%34%33%30%23%42%36%12%32%31%27%28%16%29%25%27%35%30%24%32%26%

*****zPQ****************
86962015110122669148727381430169969
19%13%19%19%19%19%17%19%24%19%18%31%29%23%20%17%17%19%22%14%18%

*************z********
80861414601220643671935152391188Extremely Satisfied
17%12%20%13%18%10%10%13%23%15%16%7%23%25%15%16%18%15%12%17%16%10

*********************
46473301067958279136389452629131215831557268541Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.677.447.507.597.457.747.727.357.947.577.687.468.078.187.557.577.817.597.337.887.63Mean

*********************
7230300013510124242091-2 (Net)
2%2%11%04%0008%2%1%3%02%2%2%2%3%3%02%

****Q*****************
112404000147301453520131-3 (Net)

2%3%14%05%0008%3%2%7%02%3%2%3%3%3%02%

****Q*********J********
25548920011217701111351272311-4 (Net)

5%7%14%7%12%4%008%9%4%16%1%2%9%6%6%8%10%2%6%

*************zJ********
88113221590312472265254813291691015-6 (Net)
19%15%9%20%19%16%27%43%8%18%18%5%25%16%19%22%16%18%22%13%19%

******************I***I
1712854028171414414712864880225028252044-7 (Net)

37%39%15%37%35%29%37%56%13%32%38%26%31%21%37%37%27%32%39%37%38%

*********************
3505723775446148101300351924951546511449574107-10 (Net)

76%78%78%73%69%80%73%57%84%74%77%78%74%82%72%72%78%74%68%85%76%

*********************
282422167474113788235301822781305810042423258-10 (Net)

61%58%71%63%60%71%63%44%79%64%61%67%69%77%60%61%70%64%58%63%60%

*********************
1661812342917024461321814144672295324211849-10 (Net)

36%24%38%32%37%29%26%32%47%34%34%39%52%48%35%34%35%34%34%31%34%

*********************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_3. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Classic FM
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

63986144021330125453046243217019311574674727Unweighted Base

65076223622360115855338192815718215594474729Base: Used each
provider at
A2.1/A2.2

469.551.812.030.215.924.401.01.840.3378.933.318.725.0126.9147.08.142.235.853.0522.2Effective Base

601001000160000101126Extremely
1%05%003%0002%1%00001%02%2%3%1%Dissatisfied 1

***********************
4000000000000040000042
1%00000000000002%000001%

******************zJ*****J
1612102000213220422212173

2%2%7%2%06%0004%2%5%8%02%1%10%4%1%3%2%

********************B***
1610110001113100340223184

3%2%03%3%1%0066%2%2%2%002%2%03%4%5%2%

***********************
6261405000550512171805511685
10%9%4%12%014%0009%9%14%6%8%11%10%08%11%14%9%

***********************
8493306000672712222446313966
13%12%14%7%1%15%0034%10%13%18%3%8%14%13%23%10%6%17%13%

********************B***
1221571371300020110456233962015131367

19%19%32%37%33%36%00035%20%11%26%21%15%21%37%34%33%17%19%

***z*********z********z*z**
1552158104000141371026344121411151768

24%28%23%24%44%11%00023%25%27%11%20%21%23%15%23%25%20%24%

***********************
7811243300066842218191657899
12%14%8%12%12%9%00010%12%11%11%6%12%10%5%10%12%9%12%

***********************
107112222010383561032352428119Extremely Satisfied

16%15%7%5%7%4%0100%06%15%13%35%37%20%19%10%6%5%11%16%10
***********************

65076223622360115855338192815718215594474729Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.407.606.817.157.816.54010.004.687.027.407.177.918.177.417.536.937.007.036.837.41Mean

***********************A
100100100016000410112101-2 (Net)

2%05%003%0002%1%0002%1%02%2%3%1%

***********************
2613103000319220832324271-3 (Net)

4%2%12%2%09%0006%3%5%8%05%2%10%5%4%6%4%

***********************
42332140014333201172538451-4 (Net)

6%3%12%4%3%10%0066%7%6%7%8%07%4%10%8%8%10%6%

***********************
146154701000011122122439424117231645-6 (Net)

22%20%18%19%1%29%0034%18%22%31%8%16%25%23%23%19%17%31%22%

***********************
2843111218240013224617610668593324403184-7 (Net)

44%41%50%59%37%67%00100%55%44%44%34%37%42%46%60%56%54%53%44%

***********************
462581527212201043398231523107133104333435207-10 (Net)

71%76%70%77%96%61%0100%074%72%62%83%84%68%73%67%73%75%58%71%

***********************A
3414381414901023288191117839552318303848-10 (Net)

52%57%38%40%63%24%0100%039%52%51%57%62%53%52%30%39%42%41%53%

***********************
1862236450109151991250532107152089-10 (Net)

29%29%15%16%19%13%0100%016%27%24%46%42%32%29%15%16%17%20%29%

***********************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_4. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Heart
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

45710069411032154143717361251236201427562Unweighted Base

470881162150221744028143110310611211130563Base: Used each
provider at
A2.1/A2.2

333.059.65.46.53.08.102.61.910.2288.331.213.328.0100.187.85.013.610.917.3396.0Effective Base

000000000000000000000Extremely
000000000000000000000Dissatisfied 1

*****************************
4020020002400002022042
1%014%0010%0009%1%001%01%07%15%01%

*****************************
110000000009000000001113

2%0000000002%000000005%2%

*****************************
102000000009102420001134

2%3%04%02%0001%2%5%05%4%2%01%2%2%2%

*****************************
44300000000352321170112475

9%4%07%17%0019%02%8%6%21%5%10%7%04%7%8%8%

*****************************
449500500053951611145504536

9%10%43%6%14%33%00030%9%18%10%19%10%13%46%25%3%14%9%

*****************************
87241414000590446182525371117
18%27%11%59%49%24%00028%20%13%29%19%17%24%15%23%31%24%20%

*****************************
12022210200031196022321231121458

26%25%14%15%20%14%00015%27%20%3%5%22%20%15%12%9%40%26%

*****************************
7213200200126821414192311859
15%15%18%0013%0040%11%15%7%8%12%13%18%19%13%7%2%15%

*****************************
7815010102116894102316133294Extremely Satisfied
17%17%09%04%081%60%3%16%31%28%32%22%15%5%15%26%6%17%10

***************zJ**************
470881162150221744028143110310611211130563Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.587.786.387.116.736.6109.049.606.637.617.837.527.757.707.587.227.127.037.077.61Mean

*****************************
4020020002400012022041-2 (Net)
1%014%0010%0009%1%001%1%1%07%15%01%

*****************************
1512002000213000120221151-3 (Net)

3%1%14%0010%0009%3%001%1%2%07%15%5%3%

*****************************
2532002000221102440222281-4 (Net)

5%3%14%4%012%00010%5%5%06%4%4%08%17%7%5%

*****************************
88125115000674748212156161005-6 (Net)
19%14%43%12%30%33%019%033%17%24%31%25%21%20%46%28%10%22%18%

*****************************
185386529000111721281543496115142244-7 (Net)

39%43%54%76%80%59%019%062%39%42%60%49%42%46%61%52%44%48%40%

*****************************
358745528022103452092177816138214357-10 (Net)

76%83%43%84%70%55%081%100%57%78%71%69%69%75%76%54%63%73%72%77%

*****************************
2715041050225255175155956494143248-10 (Net)

58%56%32%24%20%31%081%100%29%58%58%40%50%58%53%39%40%42%48%58%

*****************************
151282103022313611514373436421799-10 (Net)

32%32%18%9%017%081%100%15%31%38%36%44%36%32%24%28%33%8%32%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_5. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Capital
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

393661848264001156631144203012617025825768460Unweighted Base

42655305232500658234243192611717832936189481Base: Used each
provider at
A2.1/A2.2

273.939.914.036.520.528.108.74.248.3211.433.216.023.790.4119.718.458.340.143.4314.0Effective Base

301001001120000202203Extremely
1%04%002%0016%1%1%00001%02%3%01%Dissatisfied 1

************************
0000000000000000000002
000000000000000000000

************************
7020020002510124220473
2%1%5%003%0002%1%2%03%2%2%5%2%04%2%

************************
1312002000212110240224154

3%2%7%004%0003%3%2%5%02%2%02%4%4%3%

************************
315477400011217431518011115365

7%9%12%14%21%8%00013%6%17%20%10%13%10%012%18%5%7%

*************zJ*****z****z**
526384600211404351424613710596
12%11%10%15%13%13%04%38%13%12%10%17%18%12%13%19%14%11%11%12%

************************
689010370111058314172251279777
16%17%020%10%14%017%16%12%17%7%6%16%14%12%15%13%12%10%16%

************************
9414101351802123779262641122614151098
22%26%33%25%14%36%026%30%28%23%21%11%23%22%23%37%28%23%17%23%

************************
6752663000852952181828621739
16%10%6%12%17%5%00010%15%20%26%8%16%10%6%9%10%23%15%

***********************C*
901478870301475103622456181222104Extremely Satisfied
21%25%22%15%24%14%054%018%22%22%14%22%19%25%20%19%19%25%22%10

************************
42655305232500658234243192611717832936189481Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.717.837.157.507.647.2008.845.937.377.757.727.347.557.597.657.687.407.257.897.72Mean

************************
3010010011200002022031-2 (Net)
1%04%002%0016%1%1%00001%02%3%01%

************************
100300300137101262324101-3 (Net)

2%1%9%005%0016%3%2%2%03%2%3%5%4%3%4%2%

************************
23250050015192115102647251-4 (Net)

5%3%16%0010%0016%6%5%4%5%3%4%5%5%6%7%8%5%

************************
831171511100022161127729426241814945-6 (Net)
19%20%23%28%34%21%04%38%26%18%27%37%28%25%23%19%25%29%16%20%

************************
16421925142001334131159124867113827271864-7 (Net)

39%39%29%48%45%39%020%54%41%38%35%48%44%41%38%33%40%44%31%39%

************************
32042193721350625626230111883126256440673627-10 (Net)

75%77%62%71%66%69%096%45%68%77%70%58%69%71%71%76%69%65%76%75%

************************
25233192718280514520427101466105205232582858-10 (Net)

59%61%62%52%55%55%080%30%55%60%63%52%53%57%59%62%56%53%65%59%

************************
158199141310030231271888406382618431779-10 (Net)

37%35%29%27%41%19%054%028%37%42%41%30%35%36%25%28%29%49%37%

***********************C*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_6. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Smooth
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

4006915248312443933538203712212612493749470Unweighted Base

3935822249370134533827152810411513503647452Base: Used each
provider at
A2.1/A2.2

279.744.012.514.46.420.72.03.83.526.9231.129.114.228.985.486.97.331.224.132.3324.6Effective Base

000000000000000000000Extremely
01%0000000000000000000Dissatisfied 1

*******************************
4100000000410010000052
1%2%01%0000001%5%1%01%000001%

*******************************
6001010001400121011063
1%1%02%01%0001%1%2%05%2%001%1%01%

*******************************
7101010011611112022174
2%1%03%02%0040%2%2%3%5%3%1%2%04%6%1%2%

*******************************
25600000000213241040003315

6%10%000000006%12%10%14%9%3%0007%7%

*******************************
5924334000743344141827610616
15%4%16%14%32%11%018%015%13%12%25%15%13%15%12%14%15%20%13%

S*******************************S
8968511300014742242027514810967
23%11%38%23%11%35%00030%22%8%14%14%19%24%40%27%23%21%21%

*******************************
105235831001113100735273011514181288

27%40%23%35%33%29%49%55%39%30%30%27%22%16%26%26%8%31%39%38%28%

*******************************
519320500054732411153523609
13%15%15%9%3%14%00012%14%11%12%14%11%13%25%11%6%7%13%

*******************************
48923230014385251719263356Extremely Satisfied
12%15%7%12%21%7%51%27%20%10%11%20%11%18%17%16%16%11%9%7%12%10

*******************************
3935822249370134533827152810411513503647452Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.467.717.597.537.707.539.018.176.787.567.507.347.117.257.477.717.947.537.397.347.49Mean

*******************************
4200000000410020000061-2 (Net)
1%3%01%0000001%5%1%02%000001%

*******************************
102010100018201410110121-3 (Net)

2%3%03%02%0002%2%6%1%5%4%1%01%2%03%

*******************************
1630202001214212530331191-4 (Net)

4%5%07%04%0040%3%4%9%6%8%4%2%06%8%1%4%

*******************************
8484334000764758232127613925-6 (Net)
21%14%16%14%32%11%018%015%19%24%35%30%23%19%12%14%15%27%20%

*******************************
179151210418001211459813445072316231954-7 (Net)

46%26%54%40%43%48%018%40%47%43%35%54%47%42%44%51%46%44%49%43%

zS*******************************S
29347181963101237259189177691124028343417-10 (Net)

75%81%84%79%68%85%100%82%60%81%77%66%59%62%73%79%88%80%77%72%75%

*******************************
2044110135180122318516713566462620242458-10 (Net)

52%70%46%57%57%50%100%82%60%51%55%58%44%48%54%55%49%53%54%51%54%

zT*******************************T
9918552800110858392934511661179-10 (Net)
25%30%22%22%24%21%51%27%20%22%25%31%22%32%28%30%41%22%15%13%26%

*******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_7. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: talkRadio/Sport
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

31689111380001229122122595862121021406Unweighted Base

327751122110001331020102080832131122403Base: Used each
provider at
A2.1/A2.2

223.956.01.06.82.35.50007.7197.118.210.721.978.161.01.97.76.016.7280.5Effective Base

100000000010000000001Extremely
01%0000000000000000000Dissatisfied 1

***************************
2000000000200000000022
00000000001%0000000000

***************************
5011020002500012022063
2%0100%4%017%00014%1%0001%3%014%17%01%

***************************
5301010001420142011084
2%4%08%20%6%0008%1%12%3%3%5%2%08%9%02%

*****************zJ**********
33802020002281161290221415
10%10%016%20%15%00014%9%7%10%28%15%10%014%17%4%10%

***************************
37702020002323141270226446
11%10%017%019%00015%10%17%8%18%14%8%015%18%26%11%

***************************
7918050500058423111252538977
24%24%039%044%00035%27%11%30%8%13%30%62%35%29%37%24%

***********F****************F
6117011000016331112150114798
19%22%08%59%00007%20%16%7%4%15%18%07%9%17%19%

***************************
3912000000003731111110002519
12%16%0000000012%17%13%4%13%13%0007%13%

***************************
651101000001564371813110276Extremely Satisfied
20%14%08%000007%18%21%27%35%23%16%38%7%09%19%10

***************************
327751122110001331020102080832131122403Total
100%100%100%100%100%100%000100%100%100%100%100%100%100%100%100%100%100%100%

7.567.523.006.416.575.660006.087.557.467.777.337.487.478.136.085.617.277.55Mean

***************************
2000000000300000000031-2 (Net)
1%1%000000001%0000000001%

***************************
8111020002700012022081-3 (Net)
2%1%100%4%017%00014%2%0001%3%014%17%02%

***************************
1331202000311201540330161-4 (Net)

4%5%100%13%20%23%00021%4%12%3%3%6%4%021%26%04%

***************************
7015040400046052924150446855-6 (Net)
21%20%032%20%33%00029%19%24%19%47%30%18%029%36%29%21%

*****************z**********
155350101900010147951138422108141904-7 (Net)

47%47%080%41%83%00072%48%46%52%57%48%51%62%72%74%66%47%

***************************
2445707150007239138105264274153027-10 (Net)

75%76%055%59%44%00050%77%64%78%50%65%77%100%50%38%71%75%

***********F****************F
16539021000021551158413912172058-10 (Net)

50%52%016%59%000014%50%54%48%43%51%47%38%14%9%34%51%

***************************
104230100000192748292411041279-10 (Net)

32%30%08%000007%30%38%41%39%36%29%38%7%017%31%

***************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_8. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Any Kiss station
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1945301046011101642213247648012126249Unweighted Base

1833909360019162199205545010105223Base: Used each
provider at
A2.1/A2.2

143.331.508.43.45.201.01.08.4118.314.510.219.753.934.909.79.75.7175.8Effective Base

300000000030000000003Extremely
2%0000000002%0000000001%Dissatisfied 1

***************************
1000000000000110000012
00000000000004%1%000000

***************************
5000000000131041000053
3%000000100%001%15%12%07%3%02%2%02%

*******************zJ********J
4001010001300001011144
2%1%010%014%00010%2%2%02%1%2%08%8%10%2%

***************************
2100212000212305960221215
12%0025%22%26%00025%8%15%027%16%12%021%21%22%10%

S***************************S
2810202000221113770221306
15%4%018%026%00018%13%4%12%15%12%17%015%15%16%13%

***************************
44502210002392229100222497
24%14%027%64%9%00027%24%12%17%8%17%22%023%23%35%22%

***************************
331701010001365121560110518
18%43%012%14%11%00012%22%28%11%10%26%13%010%10%023%

zT***************************T
19110000000023235650000309
10%29%0000000014%13%30%23%11%12%000014%

zT***************************T
254010100112422249022129Extremely Satisfied
14%10%09%014%00100%9%15%11%19%12%8%19%020%20%17%13%10

***************************
1833909360019162199205545010105223Total
100%100%0100%100%100%0100%100%100%100%100%100%100%100%100%0100%100%100%100%

7.118.2406.446.706.3203.0010.006.447.466.857.686.976.907.3406.786.786.627.32Mean

zT***************************T
4000000000300110000041-2 (Net)
2%0000000002%004%1%000002%

***************************
9000000000431151000091-3 (Net)
5%000000100%002%15%12%4%9%3%02%2%04%

***************************
130010100017311520111131-4 (Net)

7%1%010%014%0100%010%5%17%12%6%9%5%011%11%10%6%

***************************
501041300043341816130442515-6 (Net)
27%4%042%22%52%00042%20%19%12%42%29%29%036%36%38%23%

zS***************************S
98707240007766310252407751054-7 (Net)
53%19%079%86%75%00079%47%34%29%52%46%53%068%68%83%47%

zS***************************S
121370422001412112710343005531597-10 (Net)

66%95%048%78%34%00100%48%75%64%77%52%62%66%053%53%52%71%

zT***************************T
773202020012821059252003311108-10 (Net)
42%81%021%14%25%00100%21%51%51%59%44%45%44%030%30%17%49%

zT***************************T
4415010100114754710140221599-10 (Net)
24%39%09%014%00100%9%29%24%49%34%19%30%020%20%17%26%

***************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_10. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: Virgin Radio
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

224551732173211249205261312608726532734282Unweighted Base

21857231915280124321122810488229461746278Base: Used each
provider at
A2.1/A2.2

156.337.513.621.311.720.11.01.01.731.7143.120.87.810.744.457.318.634.718.822.1195.9Effective Base

100000000010000000001Extremely
000000000000000000000Dissatisfied 1

*******************************
0000000000000000000002
000000000000000000000

*******************************
3101010001210012110043
1%2%05%1%3%0002%1%6%003%2%2%2%3%01%

*******************************
100000000006220450003104

5%0000000003%8%21%08%6%0006%4%

*******************************
1530000000011301650005185

7%5%03%1%1%0001%5%12%6%10%12%7%1%1%2%11%6%

*******************************
2257208001816613997921266
10%8%28%9%030%0030%20%8%25%11%26%18%12%25%19%10%3%9%

***************z*******zJ****z*****
5012274400095311262079212647
23%22%9%34%28%16%100%0020%25%6%8%16%12%24%23%20%13%27%23%

*******************************F
50156556001115530041861268658
23%26%25%26%32%22%0070%25%26%15%2%08%21%20%26%37%17%23%

****************F***************F
341412120103373109724211489
16%24%2%12%5%7%0100%07%18%13%14%4%18%8%5%8%14%25%17%

*******************************E
3388256000112933410167114541Extremely Satisfied
15%14%36%12%32%21%00025%14%16%37%44%20%20%25%23%21%11%15%10

*******************************
21857231915280124321122810488229461746278Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.537.938.097.518.307.567.009.007.417.827.706.927.577.967.277.467.717.838.047.597.62Mean

*******************************
1000000000100000000011-2 (Net)
000000000000000000000

*******************************
4101010001310012110051-3 (Net)
2%2%05%1%3%0002%1%6%003%2%2%2%3%02%

*******************************
141010100019320571103151-4 (Net)

7%2%05%1%3%0002%4%14%21%011%8%2%2%3%6%5%

*******************************
377720900192881315157926445-6 (Net)
17%13%28%12%1%31%0030%21%13%37%16%36%30%18%25%20%12%14%16%

**********************zJ*********
97209941300117871145244014184211194-7 (Net)
45%34%37%45%30%47%100%030%41%41%51%46%51%50%48%48%40%25%47%43%

*******************************
16749171615180113317411562861213514372197-10 (Net)

77%86%72%83%97%66%100%100%70%77%83%49%62%64%59%74%73%77%86%81%79%

****************zF***************F
11737151010140112412110452341152712241548-10 (Net)

54%64%63%49%69%50%0100%70%57%58%43%54%49%47%50%50%58%72%53%56%

*******************************
6722956801013666451923914616899-10 (Net)
31%38%38%24%37%28%0100%032%31%29%52%49%38%28%30%32%35%36%32%

*******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B2Radio_11. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied,overall how satisfied or dissatisfied are you with these radio providers?: LBC
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



S4CSTVChannel 5Channel 4SkyITVBBC
websitewebsitewebsitewebsitewebsitewebsitewebsite

and appsand appsand appsand appsand appsand appsand apps
(G)(F)(E)(D)(C)(B)(A)

62701342445493952011Unweighted Base

47581232375183741892Base: Used each
provider at A4

46.453.095.2174.4378.1270.41358.1Effective Base

01114010Extremely
01%1%01%01%Dissatisfied 1
*B**
022034102
04%1%01%1%1%

*ACD*D*
2262106413
3%3%5%1%2%2%2%

**D*
137132113564
3%5%6%5%4%3%3%

***
27182352371945
4%12%14%10%10%10%10%

***
59113052492136

11%16%9%13%10%13%11%

***
8111955119833587

17%18%15%23%23%22%19%

***
1292362114714588
25%16%19%26%22%19%24%

***B
119162168522749
24%15%13%9%13%14%14%

CD***D
5521317559278Extremely Satisfied

12%9%17%13%14%16%15%10
***

47581232375183741892Total
100%100%100%100%100%100%100%

7.646.757.107.287.347.397.42Mean

F***FFF
033184201-2 (Net)
05%2%01%1%1%

*ABCD**
25931710601-3 (Net)
4%8%7%1%3%3%3%

*ABD*ABD*
38161638231161-4 (Net)
7%14%13%7%7%6%6%

*AB*ABD*
7172853104864075-6 (Net)

15%29%23%22%20%23%22%

***
1730541202441828214-7 (Net)
35%52%44%51%47%49%43%

***AG
37347916837626513697-10 (Net)
78%58%64%71%73%71%72%

F***FF
29236011425618210108-10 (Net)
61%40%49%48%50%49%53%

F***F
171437521431115529-10 (Net)
36%24%30%22%28%30%29%

D**D*DD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps? - Summary
Table
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1729269501759512921202222514531506574482597752882132642011Unweighted Base

164623265146981135101621114331215058405501632421792691892Base: Used each
provider at A4

1180.7168.037.0124.665.091.715.514.719.2156.0974.2112.940.657.7343.7411.152.4190.1137.9170.61358.1Effective Base

9101100011620043121010Extremely
1%1%01%1%0004%001%001%1%1%1%1%01%Dissatisfied 1

************
81000010006201330110102
1%0000015%00001%02%1%1%1%0001%

************
3010632600082572315132861413

2%4%9%2%2%5%0004%2%6%4%5%4%3%4%3%3%1%2%

zTzQ**zQ*******zJ**zJ*AAT
52456370111127263251941296564

3%2%8%4%3%7%3%5%5%5%2%2%11%6%6%4%6%5%5%2%3%

**z*******zIJ*J*zIJ*J
1652613221421034351442010114471164226171945

10%11%20%15%14%19%11%26%25%17%10%17%20%19%11%14%25%17%15%6%10%

z**z*******zzFJzJ*zFJ*zzA*zAA
180288141012001221581278476052318362136

11%12%12%10%11%10%007%10%11%10%15%14%12%12%8%10%10%13%11%

************
3213511221618102342692164749253732593587

19%15%18%15%17%16%19%3%11%16%19%17%12%7%18%18%7%15%18%22%19%

*********GG**G*DDG
401571337242524350361239787108155944724588

24%24%20%25%24%22%36%45%18%24%25%19%19%13%22%22%24%24%25%27%24%

*********G***G
236374221413121262121839546973023392749

14%16%6%15%14%11%16%16%9%12%15%15%7%16%13%14%11%12%13%15%14%

************
244345191311004242231561051638281937278Extremely Satisfied

15%14%7%13%13%10%04%22%11%16%12%13%17%13%13%13%12%11%14%15%10
************

164623265146981135101621114331215058405501632421792691892Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.447.366.427.317.286.836.627.207.097.047.536.966.666.997.097.196.867.047.117.627.42Mean

*ORR********zFGHI***BCDBCDEF
HIKOR

1730110101113301761320201-2 (Net)
1%1%01%1%015%04%1%1%3%02%2%1%2%1%1%01%

************
4813643610110381124221931182601-3 (Net)

3%5%9%3%3%6%15%04%5%3%9%4%7%5%4%5%5%4%1%3%

z**Q*******zJ**zJA*AAA
991711107141112165138747377231681161-4 (Net)

6%7%17%7%7%12%18%5%8%10%5%11%15%13%12%7%11%10%9%3%6%

z**zQ*******zJzJ*zJ*zJA*zAAJ
34553213624330355730232171991131216544534075-6 (Net)

21%23%32%24%25%29%11%26%32%27%21%27%35%33%23%26%34%27%25%20%22%

*********zJ*zFJ*zzA*
717933864445813810259956292719124229114851188214-7 (Net)

44%40%58%44%45%51%33%35%47%48%42%46%58%47%47%48%47%47%47%44%43%

*********J**z*
1202162331016766371013410657625312663333515411920813697-10 (Net)

73%70%51%69%68%59%71%68%60%63%74%63%50%54%66%66%55%63%66%77%72%

*ORR********zFGHI**GH*BCDCDEFG
HIKOR

88112722785148268100796551927192241301178714910108-10 (Net)
54%55%33%54%52%43%52%65%49%47%56%45%38%47%47%48%48%48%48%55%53%

*ORR********zFHI***EFHOR
48070941272312550435331020104132155843765529-10 (Net)

29%30%14%28%27%21%16%20%31%24%30%27%20%34%26%26%24%24%24%28%29%

*O***********R

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_1. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: BBC
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

330642181010022202642813261151026241836395Unweighted Base

30765213960211527423112088814181435374Base: Used each
provider at A4

226.144.02.012.07.17.302.01.713.9186.418.39.020.075.675.54.117.113.023.7270.4Effective Base

000000000000000000000Extremely
000000000000000000000Dissatisfied 1

*******************************
4000000000400000000042
1%0000000001%0000000001%

*******************************
6002200002400013022063
2%0014%21%000013%2%2%001%4%010%13%02%

*******************************
112000000008121530001134

4%3%000000003%5%17%7%5%4%0002%3%

*******************************
271005220105280439103633375

9%16%036%27%39%044%032%10%037%17%10%12%63%32%22%8%10%

*******************************
3710010101013580313100225496
12%15%09%020%056%08%13%33%014%15%12%014%18%13%13%

*******************************
776121100135553624191329837
25%10%50%13%13%23%00100%17%20%24%27%29%27%24%31%19%16%25%22%

zS*******************************S
5912111100025431115120228718
19%19%50%7%11%13%00012%20%15%8%4%17%15%010%13%22%19%

*******************************
411102200002441048120223529
13%17%013%20%000012%16%6%020%9%15%010%13%9%14%

*******************************
451401100001423121311011759Extremely Satisfied
15%22%07%8%5%0007%15%15%11%8%15%14%7%5%5%21%16%10

*******************************
30765213960211527423112088814181435374Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.357.637.506.196.366.3005.567.006.347.427.166.157.007.257.235.966.276.367.687.39Mean

*******************************
4000000000400000000041-2 (Net)
1%0000000001%0000000001%

*******************************
100022000028000130220101-3 (Net)

3%0014%21%000013%3%2%001%4%010%13%03%

*******************************
2120220000217221660221231-4 (Net)

7%3%014%21%000013%6%7%17%7%7%8%010%13%2%6%

*******************************
6420062402066384622203868865-6 (Net)
21%30%045%27%59%0100%040%23%33%37%31%25%24%63%46%40%22%23%

*******************************
15228183502181261491350424118171824-7 (Net)

50%43%50%58%40%82%0100%100%57%46%62%81%68%57%52%93%65%56%48%49%

*******************************
2214425420017195145126155286272657-10 (Net)

72%67%100%41%52%41%00100%48%71%60%46%62%69%68%37%44%46%77%71%

*******************************
14537143100041408263736044181828-10 (Net)

47%57%50%28%39%18%00030%51%36%19%32%42%44%7%25%30%52%49%

*******************************
862503200003865162224032101119-10 (Net)
28%39%021%28%5%00018%31%21%11%29%24%29%7%15%18%30%30%

*******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_2. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: ITV
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

4747353310286563839151162514114319553658549Unweighted Base

4536242210171242639144142211311510342460518Base: Used each
provider at A4

329.948.03.825.78.322.05.23.25.429.2267.737.610.720.1103.3102.913.140.127.238.2378.1Effective Base

400000000031001000014Extremely
1%001%02%0001%1%2%001%03%1%02%1%Dissatisfied 1

****************************
3000000000300000000032
1%1%000000001%0000000001%

****************************
82010100015323531100103
2%3%04%06%0004%1%7%15%12%4%2%5%3%2%02%

*****************zJ***********
1920101000115323621100214

4%3%05%06%0004%4%6%14%15%6%2%11%3%01%4%

****************************
4630633021638433131529710525
10%5%028%33%19%23%73%17%24%10%10%24%13%11%13%19%26%29%17%10%

************************z****
44810010011384121261218526
10%13%19%2%07%28%014%5%10%9%4%7%11%5%10%6%5%14%10%

****************************E
10713062400169913111828166111197

24%21%026%22%22%0012%22%25%28%5%7%16%24%8%19%23%18%23%

*****************F***********F
991425420107934321731186161148
22%23%45%21%46%14%22%27%025%24%9%22%8%15%27%14%22%25%27%22%

*****************I***********FI
626020200124282426131228689
14%10%09%012%0012%7%11%17%16%18%23%11%5%7%8%14%13%

**********************zJ******J
621321020022565051518242475Extremely Satisfied
14%22%36%3%013%27%045%8%14%11%021%13%16%23%13%9%7%14%10

****************************
4536242210171242639144142211311510342460518Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.317.608.356.496.816.787.315.818.116.797.336.906.026.837.257.496.756.926.997.167.34Mean

****************************
7000000000610010000181-2 (Net)
2%1%01%02%0001%2%2%001%03%1%02%1%

****************************
1520101000111423631101171-3 (Net)

3%4%06%07%0005%3%9%15%12%6%3%8%4%2%2%3%

*****************zJ***********
35402020002267461352201381-4 (Net)

8%6%010%014%0009%7%15%29%26%11%4%19%7%2%2%7%

****************************
8912173412177784425213118191045-6 (Net)
20%19%19%30%33%26%50%73%31%28%20%19%28%20%22%18%30%32%33%32%20%

************************z****
2152611459122141902369495051814302444-7 (Net)

48%42%19%61%54%55%50%73%43%54%49%53%47%41%44%44%48%54%56%50%47%

****************************
329473136101131728929612769052116393767-10 (Net)

73%75%81%59%67%60%50%27%69%63%74%66%44%54%67%78%51%61%65%66%73%

****************************
2233437461121119017510576241410292568-10 (Net)

49%54%81%33%46%38%50%27%57%41%49%38%39%47%51%54%43%42%42%48%50%

****************************
12319230400249713294031374131439-10 (Net)

27%31%36%12%024%27%057%16%25%29%16%39%36%27%29%20%17%21%28%

**********************zJ******

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_3. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: Sky
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20238093601191581211157547411718244Unweighted Base

198350734000716210812663528622237Base: Used each
provider at A4

148.723.305.21.83.401.01.05.2111.99.57.711.956.233.32.86.03.811.2174.4Effective Base

100000000010000000001Extremely
1%0000000000003%1%000000Dissatisfied 1

******************************
0000000000000000000002
000000000000000000000

******************************
2000000000010021000023
1%00000000007%003%3%00001%

******************************J
121032100035041851320134

6%2%042%72%24%00042%3%050%9%12%13%53%39%34%05%

********************zJ**********
2110000000016103540001235
11%3%06%15%00006%10%9%029%7%10%05%7%5%10%

******************************
2620000000019101980001306
13%5%0000000011%11%5%6%13%24%0003%13%

*********************z*********
48603030003392021351339557
24%17%042%068%00100%42%24%17%015%20%14%32%43%47%43%23%

******************************
481400000000481231450008628
24%40%05%08%0005%29%13%24%28%21%13%05%6%37%26%

******************************
1390000000016211540001219

6%24%00000100%0010%22%16%5%7%11%15%4%03%9%

******************************T
2830000000019201104000231Extremely Satisfied
14%7%05%13%00005%12%20%4%6%16%11%04%6%8%13%10

******************************
198350734000716210812663528622237Total
100%100%0100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.197.9205.814.916.3509.007.005.817.407.616.136.507.046.735.695.986.087.567.28Mean

******************************E
1000000000100000000011-2 (Net)
1%0000000000003%1%000000

******************************
3000000000110021000031-3 (Net)
2%00000000007%03%3%3%00001%

******************************
1510321000361411061320161-4 (Net)

8%2%042%72%24%00042%4%7%50%12%15%16%53%39%34%07%

********************zJ*z*********J
473000000003520414120002535-6 (Net)
24%9%06%15%00006%21%20%5%34%21%34%05%7%8%22%

******************************
1071006240006794473521275111204-7 (Net)

54%28%090%87%92%00100%90%49%37%56%58%53%61%85%87%88%51%51%

z******************************
13732040300041227474217143201687-10 (Net)

69%89%052%13%76%0100%100%52%75%73%44%54%64%49%47%56%59%92%71%

******************************E
882501000001836452913011111148-10 (Net)
44%72%010%13%8%0100%010%51%56%44%39%44%36%15%13%12%49%48%

******************************T
411100000000354211580103529-10 (Net)
20%32%05%13%00100%05%21%43%21%11%23%23%15%8%6%12%22%

******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_4. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: Channel 4
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

10826142300158813101140351658134Unweighted Base

1012213120013821081036281547123Base: Used each
provider at A4

82.913.61.03.11.72.4001.04.160.610.18.19.730.128.61.05.04.06.795.2Effective Base

100000000010000000001Extremely
1%0000000001%0000000001%Dissatisfied 1
**********************************
1100000000200000000022
1%4%000000002%0000000001%

**********************************
6000000000401022000063
6%2%000000005%013%05%6%00005%

**********************************
7001010001110162110074
7%0040%050%00031%2%6%010%16%6%100%23%006%

**********************zJ***********J*
1440000000010324660000185
13%19%015%30%000012%12%28%19%40%16%21%09%11%2%14%

**********************************
82100100019001220111116
8%10%100%0038%00023%11%4%011%5%9%017%22%10%9%

**********************************
1530000000012120630003197
15%14%09%012%0007%14%6%24%018%10%05%7%36%15%

**********************************
1760000000020100220001238
17%25%0000000025%8%5%4%7%6%00016%19%

***************zF******************F*
1420110000112012350111169
14%10%036%70%000027%14%015%16%8%19%020%26%10%13%

**********************************
173000000101152297011221Extremely Satisfied
17%16%000000100%013%49%24%19%25%24%026%33%26%17%10

**********************************
1012213120013821081036281547123Total
100%100%100%100%100%100%00100%100%100%100%100%100%100%100%100%100%100%100%100%

7.087.176.006.217.815.110010.006.167.147.797.156.716.947.264.007.158.098.027.10Mean

**********************************
2100000000300000000031-2 (Net)
2%4%000000003%0000000002%

**********************************
8100000000701022000091-3 (Net)
8%6%000000009%013%05%6%00007%

**********************************
151010100018111731100161-4 (Net)
14%6%040%050%00031%10%6%13%10%21%11%100%23%0013%

**********************************
2261001000119325880111285-6 (Net)
22%29%100%15%30%38%00035%23%31%19%51%21%29%026%33%12%23%

**********************************
4410120200023244619121213544-7 (Net)
44%44%100%64%30%100%00073%39%43%43%61%55%45%100%54%40%47%44%

**********************************
6414011000115466421160226797-10 (Net)
64%65%045%70%12%00100%34%67%63%68%39%58%59%051%67%88%64%

**********************************
4911011000114354414140224608-10 (Net)
49%51%036%70%000100%27%53%57%44%39%40%49%046%60%53%49%

**********************************
316011000112253412120223379-10 (Net)
31%26%036%70%000100%27%27%49%39%35%33%43%046%60%36%30%

**********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_5. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: Channel 5
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

551500000020368712306121270Unweighted Base

5270000002030669247121358Base: Used each
provider at A4

44.012.90000001.9026.26.15.99.923.75.51.01.91.02.053.0Effective Base

100000000010000000001Extremely
2%0000000003%0000000001%Dissatisfied 1
**************************
2000000000200000000022
5%0000000007%004%1%000004%

**************************
1100000000011220000023
2%8%00000000019%19%18%7%000003%

**************************
2100000000011131000034
5%10%00000000012%12%8%13%16%00005%

**************************
7000000010301031110075

13%6%00000039%011%018%014%8%100%39%0012%

**************************
9000000000410140000196

17%6%0000000013%17%016%16%000043%16%

**************************
101000000006010420000117
19%11%0000000019%1%10%017%23%000018%

**************************
9000000010710024011298

18%000000061%024%10%007%52%061%100%57%16%

**************************
5300000000711220000099

10%51%0000000022%24%25%22%8%0000015%

*************************T*
500000000001134000005Extremely Satisfied
9%7%000000001%17%15%32%17%000009%10
**************************

5270000002030669247121358Total
100%100%000000100%0100%100%100%100%100%100%100%100%100%100%100%

6.677.400000006.8206.886.816.467.076.586.865.006.828.007.146.75Mean

**************************
3000000000300000000031-2 (Net)
6%0000000009%004%1%000005%

**************************
4100000000311220000051-3 (Net)
8%8%000000009%19%19%22%8%000008%

**************************
7100000000322351000081-4 (Net)

13%18%000000009%31%32%30%21%16%000014%

**************************
161000000107111711101175-6 (Net)
31%13%00000039%024%17%18%16%30%8%100%39%043%29%

**************************
28200000010132221431101304-7 (Net)
54%34%00000039%043%30%40%24%59%48%100%39%043%52%

**************************
29500000010203351250112347-10 (Net)
56%69%00000061%067%52%51%54%49%75%061%100%57%58%

**************************
1940000001015325840112238-10 (Net)
37%58%00000061%048%51%40%54%32%52%061%100%57%40%

**************************
104000000007225600000149-10 (Net)
20%58%0000000023%41%40%54%25%0000024%

**************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_6. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: STV
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

4615011002113669112416143262Unweighted Base

38800000110284671712032347Base: Used each
provider at A4

35.411.801.01.0001.71.01.025.34.57.99.919.711.91.03.32.61.546.4Effective Base

000000000000000000000Extremely
000000000000000000000Dissatisfied 1
**********************************
0000000000000000000002
1%0000000001%0000000000
**********************************
0000000000000020000023
000000000000009%000003%

*********************************T*
1100000000100001000014
1%11%000000004%0002%7%00003%

**********************************
2000000000001120000025
5%0000000001%018%8%10%000004%

**********************************
5000000000200021000056

13%5%000000008%006%11%8%000011%

**********************************
6200000100700012011087

17%22%0000071%0025%0006%18%037%44%017%

**********************************
102000000107231430111128
27%25%0000029%100%026%38%46%19%22%25%100%51%42%23%25%

**********************************
92000000009101240002119

25%25%0000000032%31%014%13%31%00077%24%

**********************************
410000000011245100005Extremely Satisfied

12%12%0100%100%0000100%3%31%36%53%27%12%012%15%012%10
**********************************

38800000110284671712032347Total
100%100%0100%100%00100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.817.73010.0010.00007.298.0010.007.748.938.178.847.557.928.007.887.868.777.64Mean

**********************************
0000000000000000000001-2 (Net)
1%0000000001%0000000000
**********************************
0000000000000020000021-3 (Net)
1%0000000001%0009%000004%

*********************************T*
1100000000100021000031-4 (Net)
2%11%000000004%00011%7%00007%

*********************************T*
7000000000301141000075-6 (Net)

18%5%0000000010%018%14%21%8%000015%

**********************************
1430000010011011540110174-7 (Net)
36%38%0000071%0038%018%14%29%33%037%44%035%

**********************************
306000001102445612100323377-10 (Net)
80%84%0100%100%00100%100%100%86%100%82%86%68%85%100%100%100%100%78%

**********************************
24500000010174561180213298-10 (Net)
63%62%0100%100%0029%100%100%61%100%82%86%62%67%100%63%56%100%61%

**********************************
1430000000010225750002179-10 (Net)
37%37%0100%100%0000100%35%62%36%67%40%42%012%15%77%36%

**********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
B3MEAPP_7. On a scale of 1 to 10, where 1 means extremely dissatisfied and 10 means extremely satisfied, overall how satisfied or dissatisfied are you with the following websites and apps?: S4C
website and apps
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

1611210111210041221162127487311281734174Extremely
5%3%3%3%3%3%2%8%2%3%4%7%1%5%5%5%3%3%3%7%5%Unfavourable 1

*K**H*CDCK
978217101812128769623047113322171062

3%2%7%2%3%5%5%5%2%4%3%3%4%2%3%3%3%4%5%3%3%

zPQzQ****
1081313231719124378015323372214423181223

3%3%4%6%4%6%5%5%6%5%3%5%3%2%4%5%5%5%5%3%3%

zz***z*zzz
154292526272414451140149103695266035261864

5%6%8%6%7%7%6%7%6%7%5%4%7%7%4%6%7%7%7%5%5%

***z*zz
35764505348554661032993915161142165811961434315

11%14%15%13%12%16%21%12%10%14%11%13%11%11%13%14%15%14%12%8%11%

zz****zAAT
29836253330271675723930142186134357136423396

9%8%8%8%8%8%5%11%10%8%9%10%10%15%10%9%9%8%7%8%9%

****zJ
575744465614837171094684819261632346113674866507

17%16%14%15%16%14%14%13%27%15%17%16%15%18%18%15%16%15%15%16%17%

**K**E
72310168928971415916061565352118231491188971298318

22%22%21%22%23%20%22%29%14%22%23%21%26%14%20%20%23%21%20%25%22%

***GG*G
46053327154492361033953913111061913511378725149

14%12%10%17%14%14%9%6%9%14%14%13%10%8%12%12%9%13%16%14%14%

R****DCDD
3546032414231229733042916269815838864758415Extremely Favourable

11%13%10%10%11%9%11%5%13%10%11%9%12%18%11%10%10%10%10%11%11%10
****zFIJ

3285450321422391351195164743273230813114389615333888774905263769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.806.946.406.866.816.506.496.076.766.666.886.536.906.796.666.586.606.636.666.766.81Mean

ORR***zFI*CEIMOR
2582032182228173501922981078120226039522801-2 (Net)

8%5%10%4%6%8%7%13%4%7%7%10%6%7%9%8%6%7%8%10%7%

zSPQQ****QS
3663345423947297862714411121111914310462704031-3 (Net)

11%7%14%10%10%13%12%18%10%12%10%14%8%8%12%12%11%12%13%13%11%

S***J*zS
5206270686771313111384125820231472866916596965881-4 (Net)

16%14%22%16%17%20%18%25%17%19%15%19%15%16%16%19%18%19%20%18%16%

zzQ*z***zzz
65510075857882512131605386928372003509318997857705-6 (Net)

20%22%23%20%20%23%26%23%20%22%20%22%22%26%22%23%24%22%20%16%20%

****zAA
21102881772682461981127414451783181838354989722652329734524117-10 (Net)

64%64%55%64%63%56%56%52%63%60%65%59%63%58%61%59%58%60%61%66%64%

OR***zI*CDEKOR
1536214132203186150820243361315133645838666316538722325917608-10 (Net)

47%48%41%48%47%43%42%39%37%45%48%43%49%40%43%43%42%44%45%49%47%

O***zF*EF
8131136411296794514176700682937204350741991261309299-10 (Net)

25%25%20%26%25%23%19%11%22%24%26%22%22%26%23%23%19%23%26%25%25%

***M*DDM

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC1. On a scale of 1 – 10 where 1 is extremely unfavourable and 10 is extremely favourable, thinking about everything the BBC does across TV, radio and online, what is your overall impression of the
BBC?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Content
that

accur
ately
repreInfor

sents andmative
authenA rangeand
ticallyof higheducaImpartial

portraysquality,tionalnews and
the lifedisticontent,infor

andnctivewhich ismation to
cultureandinspiringhelp

of acreativeandpeople
range ofcontentchalleunder
differentthat isnging,stand and
commudifferentand thatengage

nitiesto thatsupportswith the
throuof otherlearningworld

ghout theprovifor allaround
UK.ders.ages.them.
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

2540.22540.22540.22540.2Effective Base

12310496198Not At All Well 1
3%3%3%5%

BBCD
8788551122

2%2%1%3%

BBB
117111931183

3%3%2%3%

1951761472064
5%5%4%5%

BB
3783413213435

10%9%9%9%

B
3764564134046

10%12%11%11%

D
7136576185797

19%17%16%15%

ABA
7907788647978

21%21%23%21%

CD
4194745034759

11%13%13%13%

DDD
307381399360Extremely Well 10

8%10%11%10%

DADD
263201260176Don’t know

7%5%7%5%

ACAC
3769376937693769Total

100%100%100%100%

6.776.917.106.69Mean

AADACD
2101921513101-2 (Net)

6%5%4%8%

BBBCD
3283032444281-3 (Net)

9%8%6%11%

BBBCD
5234803916341-4 (Net)

14%13%10%17%

BBBCD
7547977347475-6 (Net)

20%21%19%20%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
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Content
that

accur
ately
repreInfor

sents andmative
authenA rangeand
ticallyof higheducaImpartial

portraysquality,tionalnews and
the lifedisticontent,infor

andnctivewhich ismation to
cultureandinspiringhelp

of acreativeandpeople
range ofcontentchalleunder
differentthat isnging,stand and
commudifferentand thatengage

nitiesto thatsupportswith the
throuof otherlearningworld

ghout theprovifor allaround
UK.ders.ages.them.
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

22292291238422117-10 (Net)
59%61%63%59%

AACD
15161634176616338-10 (Net)

40%43%47%43%

DACDD
7268569028369-10 (Net)

19%23%24%22%

DADD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

1897232519292424813827125538922573526198Not At All Well 1
6%2%7%6%5%8%10%8%4%6%5%9%9%3%6%6%6%6%7%5%5%

zSz***zFGJ*S
97111516181410031829062347103323281122

3%3%5%4%4%4%4%1%04%3%3%04%3%3%3%4%5%5%3%

L****Hz
1001614201717113346610143663153824281183

3%3%4%5%4%5%3%3%4%5%2%3%1%3%4%4%4%4%5%5%3%

****JzzJ
1772216231920152391371211106187244824382064

5%5%5%5%5%6%6%11%3%5%5%4%9%7%7%6%6%5%5%7%5%

****I
284552839303717126724440131989157468842553435

9%12%9%9%8%11%6%14%19%9%9%13%10%14%10%10%12%10%9%11%9%

zT**zK*zJ*T
35940333837342577129330121498154268559484046

11%9%10%9%9%10%11%9%12%10%11%10%9%10%11%10%7%10%12%9%11%

****DCDD
51659477258602791194105328261472336813769845797

16%13%15%17%15%17%11%14%14%16%15%17%21%18%16%15%18%16%14%16%15%

****
6999669909465510111606024923211723059018595847978

21%21%22%21%24%19%25%19%17%21%22%16%17%15%19%20%23%21%19%16%21%

***I*AAI
40471316046451510913583216151011654910758584759

12%16%10%14%12%13%6%10%16%12%13%10%12%10%11%11%13%12%12%11%13%

****E
313453527372413761273318157614224724855360Extremely Well 10

10%10%11%6%9%7%7%6%10%8%10%10%6%10%9%9%6%8%10%10%10%

****DQ
147291011166231221301688399115281322176Don’t know

4%6%3%3%4%2%11%6%2%3%5%5%6%6%4%6%4%3%3%4%5%

zKL****zCKO
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.676.996.456.496.656.276.186.196.806.476.786.356.426.526.496.526.556.486.426.376.69Mean

zT***zFI*ABCE
FIKO

28618384237433528022136131176137318958543101-2 (Net)
9%4%12%10%9%12%14%9%4%11%8%12%10%7%9%9%8%10%12%10%8%

zSzL***zzF*zzS
38634526154593651132864613151131994612881824281-3 (Net)

12%8%16%15%14%17%17%12%8%15%10%15%10%10%13%13%12%15%17%16%11%

Szz***zJ*zzzzJS
56356688473794117152423582425174286701751051206341-4 (Net)

17%13%21%20%19%23%23%22%11%21%15%19%19%18%19%19%18%20%21%23%17%

Sz***z*zJzzzzJS
642956178677231219139537692534187311721731011037475-6 (Net)

20%21%19%18%17%20%17%23%30%19%20%23%19%24%21%20%19%20%21%20%20%

**zK**
1933270182248235194925364301642164747649684623150127028122117-10 (Net)

59%60%57%59%60%55%49%49%57%58%60%53%57%53%55%55%59%57%55%53%59%

***zFI*AEF
1416211135177177134718273111232112465134961216336420119716338-10 (Net)

43%47%42%42%45%38%38%35%43%42%45%36%35%35%39%40%42%41%41%37%43%

***zFGI*AEFI
717116668683693817152630632329177307731791061138369-10 (Net)

22%26%20%20%21%20%13%16%26%20%23%20%18%21%20%20%19%20%22%21%22%

****E

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_1. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: Impartial news and information to help
people understand and engage with the world around them
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

9066885110146512312742616101196Not At All Well 1
3%1%2%2%2%2%5%2%02%2%4%2%1%3%3%1%2%2%2%3%

L****
5051363160001933103420264201613552

2%1%4%1%1%4%2%1%03%1%3%2%3%2%2%1%2%3%3%1%

zPzPQ***zzJ*z
8581912191200331581627315813352217933

3%2%6%3%5%3%2%05%4%2%5%1%5%3%4%3%4%4%3%2%

zz***zzJ*zzz
1192116211819143379994103868264518241474

4%5%5%5%5%5%6%7%5%5%4%3%3%7%4%4%7%5%4%5%4%

****zT
27143284538363367322030171684151448641513215

8%10%9%11%10%10%14%7%9%10%8%10%13%12%9%10%11%10%8%10%9%

****z
360473839354126877301331012101174229270594136

11%10%12%9%9%12%8%11%12%10%11%11%7%8%11%11%6%10%14%11%11%

****DzCDDD
551664562604719111074615121191352226012868846187

17%15%14%15%15%13%5%17%18%14%17%17%16%14%15%14%16%15%14%16%16%

****EN
75010659937973611915264458272519430084177931118648

23%24%18%22%20%21%30%21%14%20%24%19%21%18%22%20%22%20%19%21%23%

L****E
439623774634824131113832912211032015813072545039

13%14%12%17%16%14%8%9%20%15%14%9%9%15%12%13%15%15%15%10%13%

z***I*I
3514624353126137592863316209714324704663399Extremely Well 10

11%10%7%8%8%8%5%6%11%8%10%11%12%14%11%9%6%8%9%12%11%

****DCDK
2183936273528310463181261986614946793338260Don’t know

7%9%11%6%9%8%13%19%6%9%7%8%14%6%7%10%12%9%7%7%7%

zz*zKL**zFGJ*zzBCzB
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.107.206.597.076.976.756.536.887.256.877.176.677.047.016.916.886.926.896.876.947.10Mean

ORR***zFI*BCEF
IKOR

1401019141221120339822654768103626251511-2 (Net)
4%2%6%3%3%6%7%3%04%4%7%4%3%5%4%3%4%5%5%4%

PQL***zJ*
2251939253133223641563881177126237148422441-3 (Net)

7%4%12%6%8%9%9%3%5%9%6%12%6%8%9%8%6%8%10%8%6%

zQQ***zzFHJ*zJzzJ
34439544749523561012564712211161945011666663911-4 (Net)

10%9%17%11%13%15%15%10%10%14%9%15%9%15%13%13%13%13%13%13%10%

zzQ***zzJ*zJzzJ
63190668473774914150522632628185325661771111107345-6 (Net)

19%20%21%20%19%22%23%18%21%20%19%21%20%20%21%21%17%20%23%21%19%

****
2092281165264233194927414281774171758552986622650527931223847-10 (Net)

64%63%51%63%60%55%49%52%63%58%65%56%57%60%59%56%58%58%57%59%63%

ORR***zFI*BCEF
IKNOR

1541215120201173147818293211313120546639464416537721122817668-10 (Net)
47%48%37%48%44%42%44%35%45%43%48%39%41%46%44%42%43%43%43%43%47%

OR***I*ICEIR
7901096110895743720170669622741200344812001181169029-10 (Net)

24%24%19%26%24%21%13%15%31%23%24%20%21%29%22%22%21%23%24%22%24%

**MN**

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_2. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: Informative and educational content,
which is inspiring and challenging, and that supports learning for all ages
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

968896111201765162432486191313104Not At All Well 1
3%2%2%2%2%3%5%3%02%2%5%2%3%4%3%2%2%3%2%3%

L***zJ*
7891712191000329601033234313321914882

2%2%5%3%5%3%3%05%4%2%3%2%2%3%3%3%4%4%3%2%

zz***z*zz
1001116191322111357614693152113827241113

3%2%5%5%3%6%5%2%1%5%3%5%4%6%3%3%3%4%5%5%3%

z***z*Jzz
1521922282822074501021810106293326128231764

5%4%7%7%7%6%1%14%6%7%4%6%8%7%7%6%8%7%6%4%5%

*zKN**zJ*zJzzAzJ
27952432835372677124427131383155378649553415

9%12%13%7%9%10%12%12%11%10%9%9%10%9%9%10%10%10%10%11%9%

zPQQ****T
405483642443429978338381815103179429956714566

12%11%11%10%11%10%12%17%15%11%12%13%13%11%11%12%11%11%11%13%12%

****
593584769674938131164814622211522376214078926577

18%13%15%16%17%14%16%16%20%16%18%15%17%15%17%15%16%16%16%18%17%

zS****ES
678974810377735913150593572719156296761771001027788

21%21%15%24%20%21%23%17%21%20%22%18%21%14%17%19%20%20%21%19%21%

RR***FG*FR
4056735625443235973373514211271794410763534749

12%15%11%15%14%12%9%7%8%13%12%11%10%15%14%12%11%12%13%10%13%

****
3354524332929127582872714208413631673652381Extremely Well 10

10%10%8%8%7%8%4%3%10%8%11%9%10%14%9%9%8%8%7%10%10%

****C
16436271620232524314920474311533521927201Don’t know

5%8%8%4%5%6%10%10%4%6%5%6%3%5%5%7%9%6%4%5%5%

zTQQ****zzBCBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.917.056.356.896.716.606.436.266.876.667.006.516.786.876.746.706.726.656.606.746.91Mean

ORR***zFI*BCEF
IKMOR

17416252125211234512526565592195132271921-2 (Net)
5%4%8%5%6%6%8%3%5%6%5%8%4%4%6%6%5%6%7%5%5%

***zJ*
27427414038433248120140111586144308959513031-3 (Net)

8%6%13%10%10%12%13%5%6%11%7%13%8%10%10%9%8%10%12%10%8%

zz***zzFJ*zzzJ
42647626866653981303035821241482366215088744801-4 (Net)

13%10%19%16%17%18%14%18%12%18%11%19%16%17%17%15%16%17%18%14%13%

zz***zzJ*zJzzzJ
6851007970797151516150582663029186334791851061267975-6 (Net)

21%22%25%17%20%20%23%29%25%20%21%21%23%20%21%22%20%21%22%24%21%

Q****Q
20102671532672261931022384211698164768251984821349027729922917-10 (Net)

61%59%48%63%58%55%52%43%59%57%62%53%58%58%58%55%55%56%57%57%61%

ORR***MzI*CDE
IKMR

1417208107198159145714253041217118556136661115135019920716348-10 (Net)
43%46%33%47%41%41%36%27%40%41%45%38%42%43%41%40%39%40%41%39%43%

OPRRR***M*EMR
73911259958372251215462461284221131575174991058569-10 (Net)

23%25%18%23%21%20%13%10%19%21%23%20%21%29%24%21%19%20%20%20%23%

***M*ICEM

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_3. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: A range of high quality, distinctive
and creative content that is different to that of other providers
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

11585121081211779155740549211316123Not At All Well 1
3%2%2%3%2%2%6%4%1%2%3%5%4%5%4%3%2%2%3%3%3%

L****zJ
76926715180033359164725518362713872

2%2%8%2%4%5%3%04%4%2%5%3%5%3%3%2%4%6%2%2%

zPQQzQ***zzFJ*zzDzACD
971911171117142287615643557153520151173

3%4%4%4%3%5%4%8%3%4%3%5%5%2%4%4%4%4%4%3%3%

*z***
169202632293002558129164652100276639341954

5%4%8%8%7%8%2%4%8%8%5%5%3%4%6%7%7%8%8%7%5%

zz***z*zzz
3284448475738491095266391214951855411763543785

10%10%15%11%15%11%19%18%15%13%10%13%9%10%11%12%14%13%13%10%10%

zzz*z**z*zzz
33735183420311555127827151187130286335583766

10%8%6%8%5%9%7%11%8%7%10%9%11%7%10%8%7%7%7%11%10%

****CEKPR
6179046756755251212153549222615525260141821107137

19%20%14%18%17%16%11%11%19%16%20%16%17%18%17%16%15%16%17%21%19%

****CE
7028259928170412101515845522291862857817799957908

21%18%18%22%21%20%21%23%15%20%21%18%16%20%21%19%20%20%20%18%21%

****E
36058304643322457631923151783148418645434199

11%13%9%11%11%9%8%8%8%10%12%8%12%12%9%10%11%10%9%8%11%

****E
2644225241831128492252711167212325603546307Extremely Well 10

8%9%8%6%5%9%5%3%13%7%8%9%8%11%8%8%6%7%7%9%8%

Q****P
221422736412235363183261666714942743242263Don’t know

7%9%8%9%10%6%15%10%5%8%7%9%12%4%7%10%11%8%7%8%7%

zzL***zGJ*zzB
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.766.926.306.636.506.466.256.296.636.496.856.296.656.746.556.536.616.486.396.646.77Mean

***zFI*IBCEF
IKOR

1911731192426223501373191465105175740292101-2 (Net)
6%4%10%4%6%7%9%4%5%7%5%10%7%10%7%7%4%6%8%6%6%

zQQ***zFJ*JzJzDz
288374236354326578213461517100162329260443281-3 (Net)

9%8%13%8%9%12%13%12%8%11%8%15%11%12%11%11%8%10%12%8%9%

zzQ***zFJ*zJzzJ
458576868647338111373436219241522615915899795231-4 (Net)

14%13%21%16%16%21%14%16%17%18%13%20%14%16%17%17%15%18%20%15%14%

zzQ***zzJ*zJzzzJ
66479668178695141514754466272518231582181981117545-6 (Net)

20%18%21%19%20%20%26%28%23%20%20%21%21%17%20%21%21%21%20%21%20%

****
1942271160237208187923353971663154708849580820446426029422297-10 (Net)

59%60%50%56%53%53%45%46%55%53%61%50%53%62%55%53%53%53%53%56%59%

***zFI*IIBCDEF
IKMNR

1325181114162142133718232751127105486234055614432217818415168-10 (Net)
40%40%35%38%36%38%34%35%35%37%41%34%36%44%38%36%37%37%36%35%40%

***I*ACEI
6231005470616336131245435026331542716614680897269-10 (Net)

19%22%17%17%16%18%13%12%20%17%20%16%20%23%17%18%17%17%16%17%19%

****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC2_4. On a scale of 1 to 10 where 1 means not at all well and 10 means extremely well, how well, if at all, do you personally think the BBC as a whole provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Content
that

accur
ately
repreInfor

sents andmative
authenA rangeand
ticallyof higheducaImpartial

portraysquality,tionalnews and
the lifedisticontent,infor

andnctivewhich ismation to
cultureandinspiringhelp

of acreativeandpeople
range ofcontentchalleunder
differentthat isnging,stand and
commudifferentand thatengage

nitiesto thatsupportswith the
throuof otherlearningworld

ghout theprovifor allaround
UK.ders.ages.them.
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

2540.22540.22540.22540.2Effective Base

81595882Not At All Important
2%2%2%2%1

BCBC
506242602

1%2%1%2%

BB
717178523

2%2%2%1%

A
136124991134

4%3%3%3%

B
2943112572775

8%8%7%7%

B
4124353743346

11%12%10%9%

AAB
6176215845337

16%16%15%14%

AA
7838457987488

21%22%21%20%

A
4584785414919

12%13%14%13%

CD
661583736897Extremely Important

18%15%20%24%10

CCDBCD
207178202181Don’t know

5%5%5%5%

AC
3769376937693769Total

100%100%100%100%

7.357.337.577.61Mean

CDCD
1301221001431-2 (Net)

3%3%3%4%

BBB
2011921781951-3 (Net)

5%5%5%5%

3383172773091-4 (Net)
9%8%7%8%

BB
7067466326115-6 (Net)

19%20%17%16%

ABAB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3. On a scale of 1-10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
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Content
that

accur
ately
repreInfor

sents andmative
authenA rangeand
ticallyof higheducaImpartial

portraysquality,tionalnews and
the lifedisticontent,infor

andnctivewhich ismation to
cultureandinspiringhelp

of acreativeandpeople
range ofcontentchalleunder
differentthat isnging,stand and
commudifferentand thatengage

nitiesto thatsupportswith the
throuof otherlearningworld

ghout theprovifor allaround
UK.ders.ages.them.
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

25192527265826697-10 (Net)
67%67%71%71%

CDCD
19021906207521368-10 (Net)

50%51%55%57%

CDCD
11191061127713889-10 (Net)

30%28%34%37%

CDBCD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3. On a scale of 1-10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

78486411110145512232035716101482Not At All Important
2%1%3%1%1%3%3%3%02%2%4%1%2%2%2%2%2%2%3%2%1

***F*
5471210111100022414051432422189602

2%1%4%2%3%3%1%003%2%1%04%2%2%1%3%4%2%2%

z***z*zDz
4576969101153671313297171113523

1%2%2%2%2%3%4%02%2%1%2%02%1%2%2%2%2%2%1%

M****
95171017161103127735863147163115131134

3%4%3%4%4%3%05%2%4%3%2%6%4%3%3%4%3%3%2%3%

***I*I
230422625232814352212224854128325927392775

7%9%8%6%6%8%5%9%4%7%8%7%3%5%6%8%8%7%6%7%7%

****
29235203224282285221934111996142316534483346

9%8%6%8%6%8%8%5%13%7%8%11%8%13%11%9%8%7%7%9%9%

****JJ
4636549455044358944005417181191974811062645337

14%14%15%11%13%13%13%11%12%13%15%18%13%13%13%13%12%13%13%12%14%

***F*
6451014183685641181255525229231782517014778957488

20%23%13%20%18%16%19%22%12%17%20%17%22%16%20%16%18%17%16%18%20%

R****BCER
443474361554925161043574117221162035012877594919

13%10%14%14%14%14%13%9%26%14%13%13%13%15%13%13%13%15%16%11%13%

**zKM**
7889681120109924151820166158263020836099237138138897Extremely Important

24%21%25%29%28%26%21%29%27%27%24%19%20%21%23%23%26%27%28%26%24%10
z****Izz

152292511251224136126181674611124452032181Don’t know
5%6%8%3%6%3%12%8%2%5%5%6%12%5%5%7%6%5%4%6%5%

OQQzKL***zFGIJ*z
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.627.547.467.757.777.467.627.818.137.637.667.337.757.377.587.507.657.677.697.567.61Mean

O***I*IEI
1321020161522110379616283467113928241431-2 (Net)

4%2%6%4%4%6%4%3%05%4%5%1%6%4%4%3%4%6%4%4%

zL****
176182626213111152132233114796185638371951-3 (Net)

5%4%8%6%5%9%8%3%2%7%5%7%2%8%5%6%5%6%8%7%5%

z***H*Hzz
27235364337421437920628101778142338653503091-4 (Net)

8%8%11%10%9%12%8%8%4%11%8%9%8%12%9%9%9%10%11%9%8%

z***z*
522774757485627111044305615261502706312461876115-6 (Net)

16%17%15%14%12%16%13%13%17%14%16%18%11%18%17%18%16%14%12%17%16%

****B
233930921431028124113365052419702059093622101026762235535726697-10 (Net)

71%69%67%73%72%69%67%71%77%71%72%67%69%65%69%66%69%71%73%68%71%

***z*E
18762441652642321971030424301570151737450281421951229329321368-10 (Net)

57%54%51%63%59%56%54%60%65%58%57%49%55%52%56%53%57%58%60%56%57%

zORR***I*IEI
123114312418116314171934305101999435232456314936521619813889-10 (Net)

37%32%39%43%42%40%34%38%53%41%37%32%33%36%36%37%39%42%44%38%37%

z**zN*z*zz

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_1. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: Impartial news and information to help
people understand and engage with the world around them
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

51674381101137102218254128558Not At All Important
2%1%2%1%1%2%4%2%01%1%3%1%2%2%2%1%1%2%1%2%1

QL***zJ*
3939421000013275351523313107422

1%1%3%1%1%3%0002%1%2%2%3%2%2%1%1%2%1%1%

zPzQ****zJ
699910911001195730314356211421783

2%2%3%2%2%3%2%02%3%2%1%02%2%2%2%2%3%4%2%

****z
907168131101024651155314614261216994

3%2%5%2%3%3%02%1%3%2%4%4%4%3%3%4%3%2%3%3%

****
2074515191916183341822361059100284518372575

6%10%5%5%5%4%4%15%4%5%7%8%4%7%7%7%7%5%4%7%7%

zT*zKL***BBBKT
32152363136321766725939161499155368245513746

10%12%11%7%9%9%5%15%9%9%9%13%12%10%11%10%9%9%9%10%10%

****
50367346846554491024354316201292044811871645847

15%15%11%16%12%16%19%8%14%14%16%14%13%14%14%13%12%13%14%12%15%

P****E
71185589077714101214859269262718828282174921087988

22%19%18%21%20%20%20%21%18%20%22%22%19%19%21%18%21%20%19%21%21%

****E
483534766644946161133943921211272175213987585419

15%12%15%16%16%14%22%11%25%15%14%13%16%15%14%14%13%16%18%11%14%

**z**A
647857310098752101617354147242716932482202119123736Extremely Important

20%19%23%24%25%21%12%19%25%23%20%15%18%19%19%21%21%23%24%23%20%10
zz***zN*zz

164351821251424138142191374712132461336202Don’t know
5%8%6%5%6%4%12%7%2%5%5%6%10%5%5%8%8%5%3%7%5%

zTzKL***F*zzBCBBBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.597.467.447.877.897.467.647.438.187.687.627.257.627.397.487.567.667.707.747.567.57Mean

zORzOR**zM*I*II
901016851811024641557324972518121001-2 (Net)

3%2%5%2%1%5%4%2%03%2%5%4%5%4%3%2%3%4%2%3%

PzPQL***zJ*
159182518142911143121185104683134632331781-3 (Net)

5%4%8%4%3%8%6%2%2%6%4%6%4%7%5%5%3%5%7%6%5%

zPzPQ****
2492641262640122671862991577129277244492771-4 (Net)

8%6%13%6%7%12%6%4%3%9%7%9%7%11%9%8%7%8%9%9%7%

zPQzQ****
528985250544821591024416322241582556412763886325-6 (Net)

16%22%16%12%14%14%9%30%13%14%16%20%17%17%18%17%17%14%13%17%17%

zT*zKLN***BKQT
234329121132528525014305353619631978796614102826463336935326587-10 (Net)

71%65%66%77%73%71%74%59%82%72%72%64%66%67%69%67%68%72%75%67%71%

zSzORR**M*MzI*DzACDEIS
18412231772572391951026444341527155717648582321651529829020758-10 (Net)

56%50%55%61%61%56%54%51%68%58%56%50%54%53%54%54%56%59%61%55%55%

zSzOz**z**zzS
11301391201671621247153228693586454929754113534120618212779-10 (Net)

34%31%37%40%41%35%34%30%50%39%34%28%34%34%33%35%35%39%42%35%34%

zz**zM*zI*IzzI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_2. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: Informative and educational content,
which is inspiring and challenging, and that supports learning for all ages
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

525440802083762518305116959Not At All Important
2%1%1%1%02%2%4%01%1%2%1%3%2%2%1%1%1%2%2%1

PPPQ****P
5571497160012343121319327251818622

2%1%4%2%2%5%01%2%3%2%4%1%2%2%2%2%3%4%3%2%

zPzQ***zzFJ*zzz
64798116101174792515289191016713

2%2%3%2%3%2%3%02%2%2%3%1%4%2%2%2%2%2%3%2%

****
102201119131701030876343255133219211244

3%4%3%5%3%5%2%3%04%3%2%3%2%4%4%3%4%4%4%3%

****
25555241919251654422128141478123275628393115

8%12%7%5%5%7%7%12%7%6%8%9%11%10%9%8%7%6%6%7%8%

zT****CKPQT
3854538374629161075305421317112187479245654356

12%10%12%9%12%8%8%12%15%10%11%13%10%12%12%12%12%11%9%12%12%

****
542685255565038131074534521231432245113281756217

17%15%16%13%14%14%17%17%20%14%17%15%16%16%16%15%13%15%16%14%16%

****E
7588363100857741111162646622921178306881871001088458

23%19%20%24%22%22%20%21%16%22%24%20%22%15%20%20%23%21%20%21%22%

z***zFG*EG
4215426695145357963404023131161793811173634789

13%12%8%16%13%13%17%9%11%13%12%13%17%9%13%12%10%13%15%12%13%

zRRR***G*D
51665667984612815145424391930148270731719882583Extremely Important

16%14%21%19%22%17%13%16%23%20%16%13%14%21%17%18%19%19%20%16%15%10
zz***z*IIzzz

13541142219182313613019683710031431232178Don’t know
4%9%4%5%5%5%12%6%2%5%5%6%5%5%4%7%8%5%2%6%5%

zTzKL****zzBCBBBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.357.197.217.617.647.207.457.177.597.437.377.047.467.137.267.297.407.437.457.147.33Mean

zOzOR***I*I
107121813724021317918373862113524261221-2 (Net)

3%3%6%3%2%7%2%5%2%4%3%6%2%5%4%4%3%4%5%5%3%

PzPQ***zJ*z
171192721183012348126274125290205434431921-3 (Net)

5%4%8%5%5%9%5%5%4%6%5%9%3%9%6%6%5%6%7%8%5%

zPzQ***zFJ*Jz
2733938403147143782133381684145338653633171-4 (Net)

8%9%12%9%8%13%7%8%4%10%8%11%6%11%9%9%9%10%11%12%8%

zQ****z
639101625765543121511952669263219031074148741047465-6 (Net)

19%22%19%13%17%15%15%23%23%16%19%23%20%22%21%20%19%17%15%20%20%

****BCKQ
22372702073032762331332465101863187918758597924960135132725277-10 (Net)

68%60%65%72%71%66%67%63%71%69%68%61%69%61%65%64%64%68%72%62%67%

zSO***I*DzACDEIS
16952021552482201831024324031411141706444275419846927125319068-10 (Net)

52%45%48%59%56%52%49%46%51%54%52%46%53%45%49%49%51%53%55%48%51%

zSzORR****S
937118921491351066132224176579424326444811028117114510619-10 (Net)

29%26%29%35%35%30%30%25%34%32%28%26%32%30%29%29%28%32%35%28%28%

zz***z*zzA

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_3. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: A range of high quality, distinctive and
creative content that is different to that of other providers
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

73710841411118551235223892012981Not At All Important
2%2%3%2%1%4%3%2%1%2%2%4%2%3%2%2%2%2%2%2%2%1

PQ****
4548541000013346641526013138502

1%1%3%1%1%3%0002%1%2%5%3%2%2%02%3%2%1%

z***zFJ*DzCD
628712109001194360217339201114713

2%2%2%3%3%2%002%3%2%2%01%2%2%2%2%2%3%2%

****
11418182426170414284131054671214826241364

3%4%6%6%7%5%2%8%1%6%3%4%8%3%5%5%5%5%5%5%4%

zz*zL**zzJ*zJzzJ
248432719192624646213288865121285831492945

8%9%8%4%5%8%9%9%10%6%8%9%6%6%7%8%7%7%6%9%8%

Q****Q
361473241353816873297331611102165358853464126

11%10%10%10%9%11%6%12%12%10%11%11%12%8%11%11%9%10%11%9%11%

****
54072525558493671084663816281252295212371756177

16%16%16%13%15%14%13%11%11%14%17%12%12%19%14%15%13%14%15%14%16%

****F
70078559473754111414859268292217528482177961117838

21%17%17%22%19%21%21%22%21%20%22%22%22%15%20%19%21%20%20%21%21%

****E
39265315254283612833353415201071664110463574589

12%15%10%12%14%8%17%11%18%11%12%11%12%14%12%11%11%12%13%11%12%

OO****O
584705792846531015149468431932173280801789896661Extremely Important

18%16%18%22%22%18%18%20%23%20%17%14%15%23%19%18%21%20%20%18%18%10
z****IIz

166382419242023044146261064912132491736207Don’t know
5%8%8%5%6%6%13%5%06%5%9%8%4%5%8%8%6%3%7%5%

zTzKL***zFJ*zzBCBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.367.347.087.497.547.067.707.417.787.317.407.057.067.467.317.257.457.367.307.307.35Mean

OOR***I*IEIO
11811181482411132881799376493425171301-2 (Net)

4%3%6%3%2%7%3%2%1%4%3%6%7%6%4%4%2%4%5%3%3%

PzPQ***J*
180192526183211250131249115496185435312011-3 (Net)

5%4%8%6%5%9%3%2%3%7%5%8%7%8%6%6%5%6%7%6%5%

zQ***J*
2943743504449153932153719151001674010162553381-4 (Net)

9%8%13%12%11%14%5%10%4%12%8%12%15%11%11%11%10%12%13%10%9%

zz***zJJ*zJzzzJ
6088959595464311141185106123191672866214684957065-6 (Net)

19%20%18%14%14%18%14%21%22%16%19%20%18%13%19%19%16%17%17%18%19%

Q****PQ
221728619529327021813334748818621837910258095925458132734025197-10 (Net)

67%64%61%69%69%62%68%64%74%66%68%60%60%72%65%63%66%66%67%65%67%

OR***zI*IIEI
16772141432372111691127403811396146637545573020345925626519028-10 (Net)

51%48%45%56%54%48%55%53%63%51%51%47%48%52%51%48%52%52%52%50%50%

zORR****E
97713589144138937162723280377355328044612128216115311199-10 (Net)

30%30%28%34%35%27%35%31%41%31%29%25%26%37%31%29%31%32%33%29%30%

OzOR**z**II

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC3_4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for SOCIETY OVERALL is it that the BBC provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Content
that

accur
ately
repreInfor

sents andmative
authenA rangeand
ticallyof higheducaImpartial

portraysquality,tionalnews and
the lifedisticontent,infor

andnctivewhich ismation to
cultureandinspiringhelp

of acreativeandpeople
range ofcontentchalleunder
differentthat isnging,stand and
commudifferentand thatengage

nitiesto thatsupportswith the
throuof otherlearningworld

ghout theprovifor allaround
UK.ders.ages.them.
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

2540.22540.22540.22540.2Effective Base

11910310792Not At All Important
3%3%3%2%1

A
764449462

2%1%1%1%

ABC
786766673

2%2%2%2%

1311171191024
3%3%3%3%

2962923052585
8%8%8%7%

A
4074203963586

11%11%10%9%

A
6116235745067

16%17%15%13%

AAA
7947828217328

21%21%22%19%

A
4295204685289

11%14%12%14%

BDBD
635610690925Extremely Important

17%16%18%25%10

CDBCD
193191176156Don’t know

5%5%5%4%

AA
3769376937693769Total

100%100%100%100%

7.217.337.367.65Mean

DDBCD
1961471561381-2 (Net)

5%4%4%4%

ABC
2732142222051-3 (Net)

7%6%6%5%

ABC
4043303413071-4 (Net)

11%9%9%8%

ABC
7037127016165-6 (Net)

19%19%19%16%

AAA

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Content
that

accur
ately
repreInfor

sents andmative
authenA rangeand
ticallyof higheducaImpartial

portraysquality,tionalnews and
the lifedisticontent,infor

andnctivewhich ismation to
cultureandinspiringhelp

of acreativeandpeople
range ofcontentchalleunder
differentthat isnging,stand and
commudifferentand thatengage

nitiesto thatsupportswith the
throuof otherlearningworld

ghout theprovifor allaround
UK.ders.ages.them.
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

24692535255126917-10 (Net)
65%67%68%71%

DDBCD
18581912197821858-10 (Net)

49%51%52%58%

CDBCD
10641130115714539-10 (Net)

28%30%31%39%

DDBCD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

884998101101851214133546112082192Not At All Important
3%1%3%2%2%3%5%3%02%2%7%3%9%4%3%3%2%2%4%2%1

L***zFJ*zFHJzJJ
40588511000163422112253161312462

1%1%3%2%1%3%0002%1%1%1%1%1%2%1%2%3%2%1%

z****Dz
589711990111846343153410201011673

2%2%2%3%2%3%2%2%1%2%2%1%3%2%2%2%3%2%2%2%2%

****
7723101012702120733331846132310251024

2%5%3%2%3%2%1%4%2%3%3%1%3%2%2%3%3%3%2%5%3%

zT****zT
2163415281727144441862561264112245229312585

7%8%5%7%4%8%5%7%6%6%7%8%4%8%7%7%6%6%6%6%7%

****
311452636303010961259277983140287143553586

9%10%8%8%8%9%4%013%8%9%9%6%6%9%9%7%8%9%11%9%

M**M*M*M
443573535284233770384362121107179278456645067

13%13%11%8%7%12%14%7%12%9%14%12%16%15%12%12%7%10%11%12%13%

Q****DCDEKPQ
6349662778555517131395316326261802769017484907328

19%21%19%18%22%16%27%33%19%19%19%20%20%18%20%18%23%20%17%17%19%

*zK***
46065446052512991043714622171361995312370615289

14%14%14%14%13%15%10%17%14%14%14%15%17%12%15%13%14%14%14%12%14%

****
83381911311249951320222691622634206388108260151135925Extremely Important

25%18%28%31%32%28%27%25%31%30%25%20%20%24%23%25%28%30%31%26%25%10
zSzz***z*zzS
12629141722101213110720114418821361520156Don’t know

4%7%4%4%6%3%7%4%2%4%4%7%8%3%5%6%5%4%3%4%4%

zT***zJzJ*zT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.677.477.707.827.967.577.827.988.077.777.707.377.617.167.567.557.787.817.837.387.65Mean

z***GI*zAAAGI
12810171713211103384236144671143622331381-2 (Net)

4%2%5%4%3%6%5%3%05%3%7%4%10%5%5%4%4%4%6%4%

L***zJ*zFJzJzzJ
1861924272130121511302691862105245532442051-3 (Net)

6%4%7%7%5%9%6%4%1%7%5%8%7%12%7%7%6%6%6%8%5%

zL***zJ*zFJJzzJ
26342343734371427120328132180151377841703071-4 (Net)

8%9%11%9%9%11%7%8%3%10%7%9%10%14%9%10%10%9%8%13%8%

****zFJzzC
527794164475724121054455313201472525212371876165-6 (Net)

16%18%13%15%12%16%8%7%19%14%16%17%10%14%16%16%13%14%15%16%16%

****M
237029923230328924715414953519772069598628104227864036235026917-10 (Net)

72%67%72%72%74%70%77%81%76%72%72%67%72%68%70%68%72%73%74%67%71%

zS****AAAES
19272421972682612051238414651593170747752286225155730628721858-10 (Net)

59%54%61%64%67%58%63%74%64%63%58%55%56%54%58%56%65%63%62%54%58%

zz*z**z*zAzAA
1293146135191176150721293261062107485134258716138322219614539-10 (Net)

39%32%42%45%45%43%37%41%45%44%39%35%37%35%38%38%42%44%45%37%39%

zSzz***z*zzAS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_1. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: Impartial news and information to help
people understand and engage with the world around them
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

951210871112018662041134531221915107Not At All Important
3%3%3%2%2%3%4%5%02%2%6%3%8%4%3%3%2%2%3%3%1

L***zFJ*zFJJ
445127712000193710310284201512492

1%1%4%2%2%3%01%03%1%002%1%2%1%2%3%2%1%

zzQ***z*Izz
59710991000119485121833920107663

2%2%3%2%2%3%001%3%2%2%1%1%2%2%2%2%2%1%2%

****
105131714141802132818563159173518231194

3%3%5%3%4%5%1%3%2%4%3%3%4%4%3%4%4%4%4%4%3%

****
25840153128181106462053292286126256237553055

8%9%5%7%7%5%4%19%9%6%8%10%7%15%10%8%6%7%8%10%8%

*zKN***zFHJ
3385026313324235572952891788138306737563966

10%11%8%7%9%7%11%7%8%8%11%9%7%12%10%9%8%8%8%11%10%

****CEKO
49472355135502711864085220201432043810668515747

15%16%11%12%9%14%10%14%17%12%15%17%15%14%16%13%10%12%14%10%15%

****ACDEKP
71698598668785121314661468302118130086175901238218

22%22%18%20%17%22%26%23%20%20%22%22%23%15%20%20%22%20%18%23%22%

****E
4105748546240351110135428129981864712174564689

12%13%15%13%16%11%17%10%17%14%13%9%9%6%11%12%12%14%15%11%12%

***G*G
61867671079876491617450943272715830684202118100690Extremely Important

19%15%21%25%25%22%20%18%24%23%19%14%20%19%18%20%22%23%24%19%18%10
zz***z*Izz

147282222301511144115231455010235481328176Don’t know
4%6%7%5%8%4%7%2%2%6%4%8%10%3%6%7%9%5%3%5%5%

z***zJzFGJ*zzBCBB
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.387.277.297.657.677.307.817.087.957.497.436.967.506.647.217.307.487.517.537.257.36Mean

zOzR**zM*zFGIGI*GIFGI
138172215142413037103214144480174124271561-2 (Net)

4%4%7%4%3%7%4%6%05%4%7%3%10%5%5%4%5%5%5%4%

PzQL***zJ*zFHJz
1972432242333131561512661662113266034342221-3 (Net)

6%5%10%6%6%10%4%6%1%8%6%8%4%11%7%7%7%7%7%6%6%

zPzQ****zFHJz
30238493937511428823134112293172439552573411-4 (Net)

9%8%15%9%9%15%5%9%3%12%8%11%8%16%10%11%11%11%11%11%9%

zPQzQ***zL*zFJz
59791416261423131110350060183817326455130751107015-6 (Net)

18%20%13%15%16%12%14%26%17%14%18%20%14%27%19%17%14%15%15%21%19%

*K***zFHJCDCDKOR
22392932092982632431432505071886190887758099525560435033125517-10 (Net)

68%65%65%71%67%69%74%64%78%68%69%62%67%54%65%65%66%69%71%63%68%

***zFGIG*GAEGI
17452211742472281931226404211477138685743879121749928128019788-10 (Net)

53%49%54%59%58%55%63%50%62%57%54%45%52%40%49%52%56%57%57%53%52%

z***zzFGIG*GzzFGI
10291241141611601167142727586370383625649113132319215711579-10 (Net)

31%27%36%38%41%33%37%27%42%37%32%23%29%25%29%32%34%37%39%30%31%

zOz***zI*IzAzAI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_2. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: Informative and educational content, which
is inspiring and challenging, and that supports learning for all ages
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

901186411130146315273444918816103Not At All Important
3%3%3%2%1%3%4%5%02%2%5%2%5%4%3%2%2%2%3%3%1

L***zJ*zJJ
3571066100101734111724218169442

1%2%3%2%2%3%02%02%1%01%1%1%2%02%3%2%1%

zz***z*zDzCD
6258989011175031415301019916673

2%1%2%2%2%3%02%1%2%2%1%1%3%2%2%3%2%2%3%2%

****
97201013815012237911153053132613211174

3%4%3%3%2%4%02%3%3%3%4%1%4%3%3%3%3%3%4%3%

****
24345183221291275020931101268125316028382925

7%10%6%8%5%8%4%4%10%7%8%10%8%9%8%8%8%7%6%7%8%

****
375393242462915975289392716119163319059494206

11%9%10%10%12%8%6%9%14%10%11%13%20%12%13%11%8%10%12%9%11%

***zFGIJ*z
540725961586145121204625717221392305814082606237

16%16%18%14%15%17%19%10%19%16%17%19%13%15%15%15%15%16%17%11%17%

****A
68789528679585151313858155232317329377171941117828

21%20%16%20%20%17%28%30%20%19%21%18%18%16%19%19%20%20%19%21%21%

*K***
4675238595245394973733626161311854711265775209

14%12%12%14%13%13%16%17%6%13%14%12%20%11%15%12%12%13%13%15%14%

L*L**I*E
532756785866535161524584015271332747317610390610Extremely Important

16%17%21%20%22%19%14%11%25%20%17%13%12%19%15%18%19%20%21%17%16%10
z***z*zzz

15634182223182414113419784611237481138191Don’t know
5%8%6%5%6%5%10%8%2%5%5%6%5%6%5%7%10%5%2%7%5%

zTL****zzBCBBB
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.357.257.337.517.667.187.707.247.587.437.397.007.367.097.227.297.437.447.457.297.33Mean

OzOR***I*I
1251918131021140319616394268113625261471-2 (Net)

4%4%6%3%3%6%4%7%04%4%5%3%6%5%4%3%4%5%5%4%

PQL*L***
187242622183015149147205135798215533412141-3 (Net)

6%5%8%5%5%9%4%9%1%7%5%6%4%9%6%6%6%6%7%8%6%

PzQ*L***
2844437352645163712263161887151358146623301-4 (Net)

9%10%11%8%7%13%4%11%4%10%8%10%4%13%10%10%9%9%9%12%9%

PzPQ****H
619845074675827161254987037291882886214987887125-6 (Net)

19%19%16%18%17%17%10%14%24%17%18%23%28%20%21%19%16%17%18%17%19%

***zJ*
22262882162902752301534445061874188818857698225459934533925357-10 (Net)

68%64%67%69%70%66%77%67%69%68%69%61%62%61%64%64%66%68%70%64%67%

***zFI*EFI
16862161572292171691129323871412131646643775219645926327919128-10 (Net)

51%48%49%54%55%48%58%57%50%52%52%43%49%46%49%49%51%52%54%53%51%

O***I*II
9991271051441381116141924983176414326445911928816916811309-10 (Net)

30%28%33%34%35%32%30%28%30%33%30%25%31%30%29%30%31%33%34%32%30%

****I

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_3. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: A range of high quality, distinctive and
creative content that is different to that of other providers
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

107121112815021237622413365413261312119Not At All Important
3%3%3%3%2%4%2%4%1%3%3%7%3%9%4%3%3%3%3%2%3%1

***zFJ*zFHJ
705810810010185833014364191522762

2%1%3%2%2%3%01%02%2%1%3%02%2%1%2%3%4%2%

****zD
707662902112488372830614812783

2%1%2%1%1%3%1%4%1%2%2%3%2%5%3%2%2%2%2%2%2%

****JzJ
1092015211819132379112253272174326251314

3%4%5%5%5%5%6%5%3%5%3%4%2%3%4%5%4%5%5%5%3%

****zz
25536242725261395121031131576129236442402965

8%8%7%6%6%7%7%6%14%7%8%10%10%10%9%8%6%7%9%8%8%

**K**
35748313434311466529634131597141277649594076

11%11%10%8%9%9%5%8%10%9%11%11%10%11%11%9%7%9%10%11%11%

****DE
52575406251522591034683815161202194611873576117

16%17%13%15%13%15%10%10%13%14%17%12%11%11%13%14%12%14%15%11%16%

***F*ACDEF
696955610190674121415756977332519630291187961177948

21%21%18%24%23%19%23%24%21%21%21%25%25%17%22%20%23%21%20%22%21%

O****
377524944524147693330221214851734811063504299

11%12%15%11%13%12%22%14%9%13%12%7%9%10%9%11%12%13%13%9%11%

zKL***I*I
56262538672663914139455392228159260761658994635Extremely Important

17%14%16%20%18%19%14%17%22%19%17%13%17%20%18%17%20%19%18%18%17%10
****I

157362818311523346131231255411837541738193Don’t know
5%8%9%4%8%4%9%6%4%6%5%7%9%4%6%8%9%6%3%7%5%

zTzOQzQ****zzBCBBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.217.197.197.377.487.097.587.247.507.307.256.757.246.817.127.137.477.317.207.117.21Mean

O***GI*II
177181922162503141134247135090184527341961-2 (Net)

5%4%6%5%4%7%2%5%1%6%5%8%5%9%6%6%5%5%6%6%5%

***zJ*
24724252818341515318333102077120246035462731-3 (Net)

8%5%8%7%5%10%3%9%2%7%7%11%7%14%9%8%6%7%7%9%7%

PQ***zJ*zFJ
3564541493653274902744412241101924110261714041-4 (Net)

11%10%13%12%9%15%10%14%5%12%10%14%9%17%12%13%11%12%13%13%11%

z***J*zJz
612845561595727151165066526301732704914191997035-6 (Net)

19%19%17%14%15%16%12%14%24%16%19%21%20%21%19%18%13%16%19%19%19%

****DDDQ
21602851982942652261333434921822176828355995426058132031824697-10 (Net)

66%63%62%70%68%64%69%65%66%66%67%57%62%58%62%62%67%66%65%60%65%

O***FI*IAEFI
16352101582312141741128343891354137676743973521546224826118588-10 (Net)

50%47%49%55%55%50%59%55%53%52%50%45%51%47%49%48%55%53%51%50%49%

z****z
9391141011301241077162023278560344224343312427515114410649-10 (Net)

29%25%32%31%32%30%36%31%32%31%29%20%26%30%27%28%32%31%31%27%28%

***I*III

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC4_4. On a scale of 1 -10 where 1 means not at all important and 10 means extremely important, how important for YOU PERSONALLY is it that the BBC provides: Content that accurately represents and
authentically portrays the life and culture of a range of different communities throughout the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2709388182341258264596163523218127212012581812522927064143873121Unweighted Base

2682352269337327279164356606222424510811473312003217224014043059Base: All
respondents

1873.8247.1152.6248.9202.2192.848.750.551.5394.71482.9199.288.991.7580.2879.4222.8502.8280.1248.42133.9Effective Base

1933270182248235194925364301642164747649684623150127028122117-10 on Performance
72%77%68%74%72%70%61%57%65%71%74%67%69%67%68%70%72%69%67%69%72%(C2)

***MzFI**FM
233930921431028124113365052419702059093622101026762235535726697-10 on Importance

87%88%80%92%86%87%83%83%88%86%89%84%84%82%85%84%83%86%89%88%87%to society (C3)
zOPRRR***zFGI**EFR

237029923230328924715414953519772069598628104227864036235026917-10 on Importance
88%85%86%90%88%89%95%96%86%88%89%84%88%86%86%87%87%89%90%87%88%personally (C4)

***zF**

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Summary_Table. Summary of Purpose - Impartial news and information to help people understand and engage with the world around them. (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2693392172356254273615864528217526212212881012552907114213773111Unweighted Base

2672347251354319285163957606221923210711572211963067174123963045Base: All
respondents

1849.3248.6142.9257.5197.6197.550.646.952.4394.71467.2191.887.094.2573.6871.6215.5500.4284.9242.72111.9Effective Base

2092281165264233194927414281774171758552986622650527931223847-10 on Performance
78%81%66%74%73%68%59%69%72%71%80%74%70%74%73%72%74%70%68%79%78%(C2)

OR***zFH**BCBCEF
KNOR

234329121132528525014305353619631978796614102826463336935326587-10 on Importance
88%84%84%92%89%88%88%78%93%89%88%85%81%83%85%86%86%88%90%89%87%to society (C3)

zOR**M*MzFH**M
22392932092982632431432505071886190887758099525560435033125517-10 on Importance

84%84%83%84%82%85%88%84%89%84%85%82%82%67%80%83%83%84%85%84%84%personally (C4)
***zFGGG**GFG

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Summary_Table. Summary of Purpose - Informative and educational content, which is inspiring and challenging, and that supports learning for all ages. (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2656375171350258262625860521214425511612478812402877014143743056Unweighted Base

2627334257345327273164051601218022710311070311823037084053982986Base: All
respondents

1816.3232.3141.2252.7199.1187.551.746.749.0386.11439.8185.877.790.7549.8855.9213.9487.7274.0237.82062.1Effective Base

20102671532672261931022384211698164768251984821349027729922917-10 on Performance
77%80%60%78%69%71%62%55%75%70%78%72%74%75%74%72%70%69%68%75%77%(C2)

OPRRR**M*M**BCDEK
MNOPR

22372702073032762331332465101863187918758597924960135132725277-10 on Importance
85%81%81%88%85%85%80%80%89%85%85%82%88%80%83%83%82%85%87%82%85%to society (C3)

*****
22262882162902752301534445061874188818857698225459934533925357-10 on Importance

85%86%84%84%84%84%92%85%87%84%86%83%79%80%82%83%84%85%85%85%85%personally (C4)
***zF**F

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Summary_Table. Summary of Purpose - A range of high quality, distinctive and creative content that is different to that of other providers. (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2630377165334245253585760499212525711212378712102816743933773033Unweighted Base

260434124333731027015405258021742249411269711593046883843952972Base: All
respondents

1812.3237.1136.6243.3190.5183.947.846.948.8374.31440.3185.082.090.4554.9843.9212.4475.7263.4242.22063.6Effective Base

1942271160237208187923353971663154708849580820446426029422297-10 on Performance
75%80%66%70%67%69%56%58%68%68%76%69%74%79%71%70%67%67%68%75%75%(C2)

***zFI**CBCDEF
IKMNPR

221728619529327021813334748818621837910258095925458132734025197-10 on Importance
85%84%80%87%87%81%86%81%91%84%86%82%84%92%83%83%84%85%85%86%85%to society (C3)

OR****FI*E
21602851982942652261333434921822176828355995426058132031824697-10 on Importance

83%84%82%87%85%84%87%82%82%85%84%78%87%74%80%82%86%84%83%80%83%personally (C4)
***GG**FG

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
Summary_Table. Summary of Purpose - Content that accurately represents and authentically portrays the life and culture of a range of different communities throughout the UK. (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



News
coverage

that
helps me

under
News thatstand

reprewhat’s
News thatsents agoing on

isrange ofin the
imparviewpworld
tial.oints.today.
(C)(B)(A)

376937693769Unweighted Base

376937693769Base: All
respondents

2540.22540.22540.2Effective Base

273171112Not At All Well 1
7%5%3%

ABA
125101862

3%3%2%

A
1441571143

4%4%3%

A
1941951384

5%5%4%

AA
3553242775

9%9%7%

AA
4264223956

11%11%10%

5766465967
15%17%16%

C
7027618738

19%20%23%

BC
4124485149

11%12%14%

BC
347353490Extremely Well 10

9%9%13%

BC
214191173Don’t know

6%5%5%

A
376937693769Total

100%100%100%

6.446.697.13Mean

CBC
3982721981-2 (Net)

11%7%5%

ABA
5434303121-3 (Net)

14%11%8%

ABA
7376244501-4 (Net)

20%17%12%

ABA
7817466725-6 (Net)

21%20%18%

AA
2038220824747-10 (Net)

54%59%66%

CBC
1461156118788-10 (Net)

39%41%50%

CBC
75980010059-10 (Net)

20%21%27%

BC

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

QC6. On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

101491161411120681376364911231325112Not At All Well 1
3%1%3%3%2%4%4%2%2%3%2%4%6%4%4%3%3%3%3%5%3%

S****JJS
77820820800128551734254010302117862

2%2%6%2%5%2%2%02%4%2%6%3%3%3%3%2%3%4%3%2%

zOQzQ***zzFJ*zz
96171316171112128757483044153217231143

3%4%4%4%4%3%4%4%1%4%3%2%3%6%3%3%4%4%4%4%3%

****
1201713211420121349913543461153823181384

4%4%4%5%4%6%3%4%2%5%4%4%4%3%4%4%4%4%5%3%4%

****
247262529243024754196245772135256741462775

8%6%8%7%6%9%9%8%11%7%7%8%4%5%8%9%7%8%8%9%7%

****z
32071262731223165428928151496146246440523956

10%16%8%6%8%6%15%3%10%7%11%9%11%10%11%10%6%7%8%10%10%

zTKM****CDKOQT
518744460525227121034215621311502215112472775967

16%16%14%14%13%15%10%13%19%14%15%18%16%22%17%14%13%14%15%15%16%

****
766101601129577414171726645726281833321042081031038738

23%22%19%27%24%22%21%28%27%23%24%18%20%19%20%22%27%24%21%20%23%

***zFI*AF
460525683736521231393783522141242256815789715149

14%12%18%20%19%18%11%24%5%19%14%11%17%10%14%15%18%18%18%13%14%

zzz*zL**zL*zzz
4335638404038261478365401221104187461005478490Extremely Well 10

13%13%12%10%10%11%11%12%21%10%13%13%9%15%12%12%12%11%11%15%13%

**K**
14724181518142103212217104439518351717173Don’t know

4%5%5%3%5%4%10%2%04%4%5%7%3%5%6%5%4%4%3%5%

LM****z
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.147.156.897.207.097.036.787.547.367.067.216.796.906.906.937.057.247.117.016.917.13Mean

***zFI*FI
1781329192722113481233011116189205333421981-2 (Net)

5%3%9%5%7%6%6%2%4%7%5%10%8%8%7%6%5%6%7%8%5%

zQ***zFJ*zJzJS
27530423544332337719838151991133358551653121-3 (Net)

8%7%13%8%11%9%10%6%5%10%7%12%11%13%10%9%9%10%10%12%8%

z***zJ*JzJzJ
39547555657533551112975120231251945012374834501-4 (Net)

12%10%17%13%15%15%14%10%8%15%11%17%15%16%14%13%13%14%15%16%12%

z***zzJ*JzJ
567965156555256131074855220211682815013181976725-6 (Net)

17%21%16%13%14%15%24%11%20%14%18%17%15%15%19%18%13%15%17%19%18%

KM****CDKQT
21772831982952602321039464931829188829456096527058831832924747-10 (Net)

66%63%62%70%67%66%52%77%72%66%67%61%62%66%63%63%70%67%65%62%66%

*N*N*NzF*EFN
1659209154235208180833343891408132606341174321946424625218788-10 (Net)

51%47%48%56%53%51%43%64%53%52%52%43%46%44%46%48%56%53%50%48%50%

z*zN**zFI*zAFI
893108941231131034191721774475343522841111425714214910059-10 (Net)

27%24%29%29%29%29%22%37%26%29%27%24%26%25%25%27%30%29%29%28%27%

****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC6_1. This set of statements are about the BBC providing impartial news and information to help people understand and engage in the world around them; On a scale of 1-10, where 1 means not at all
well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: News coverage that helps me understand what’s going on in the world today
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

15979191118110291221678386510302040171Not At All Well 1
5%2%3%5%3%5%4%2%04%4%5%6%6%4%4%3%3%4%8%5%

SL****zCDS
9191616229101326615342844143320221012

3%2%5%4%6%3%3%01%4%2%5%3%3%3%3%4%4%4%4%3%

z***zzJ*
1361722182218141409918784963174629201573

4%4%7%4%6%5%6%8%1%5%4%6%5%5%5%4%4%5%6%4%4%

****JJ
17516252021230444514015755085275326201954

5%4%8%5%5%7%2%8%6%6%5%5%5%3%6%6%7%6%5%4%5%

****
26751193537181612542192891790156397435483245

8%11%6%8%9%5%7%12%18%7%8%9%7%12%10%10%10%8%7%9%9%

O**zK**zOT
361573760465122897312371517971704310966454226

11%13%11%14%12%14%12%4%12%13%11%12%12%12%11%11%11%12%13%9%11%

***M*A
5707547524356312149948751171813724150128781016467

17%17%15%12%11%16%14%23%22%13%18%17%13%13%15%16%13%15%16%19%17%

*K***DDKPQ
674826510288784101016756251291817529881192111867618

21%18%20%24%23%22%21%20%16%23%21%17%22%12%20%19%21%22%23%16%20%

***GG*GAAG
3866138655845256103338251621931705811558594489

12%14%12%15%15%13%9%9%9%14%12%8%12%15%10%11%15%13%12%11%12%

***I*II
3143828222722259502423713209814929653660353Extremely Well 10

10%8%9%5%7%6%12%9%13%7%9%12%10%14%11%10%8%7%7%11%9%

****CKQ
1533615131513220271451478409120321227191Don’t know

5%8%5%3%4%4%10%4%04%5%5%6%5%5%6%5%4%2%5%5%

zTKL****BT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.696.896.526.616.566.576.776.656.986.576.746.426.656.686.616.646.686.616.566.516.69Mean

***I*
24916253633271116018831111266109246440622721-2 (Net)

8%4%8%8%8%8%7%2%1%8%7%10%8%8%7%7%6%7%8%12%7%

SL****zCDS
38533475355453511002874918191151734111069814301-3 (Net)

12%7%15%13%14%13%14%11%2%14%11%16%13%14%13%11%11%13%14%15%11%

SL***LzJ*zJLS
560507273776839514542864252416525768163941016241-4 (Net)

17%11%22%17%20%19%15%19%8%20%16%21%19%17%18%17%18%19%19%19%17%

Sz***LJ*S
62810856968368482015153166253418732682183100937465-6 (Net)

19%24%17%23%21%19%18%16%31%20%19%21%19%24%21%21%21%21%20%18%20%

T**z**T
19442561782412162021131394191628164757750485821750028330522087-10 (Net)

59%57%56%57%55%58%57%61%61%56%60%53%57%54%56%56%56%57%58%58%59%

****E
1375181131189173146819253201141113585936761816737220520515618-10 (Net)

42%40%41%45%44%42%42%38%39%43%42%37%44%41%41%40%43%42%42%39%41%

****
7009966868567491515358061294119232087181941198009-10 (Net)

21%22%21%20%22%19%22%18%23%21%21%20%22%29%21%21%22%21%19%23%21%

****zFI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC6_2. This set of statements are about the BBC providing impartial news and information to help people understand and engage in the world around them; On a scale of 1-10, where 1 means not at all
well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: News that represents a range of viewpoints
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2531626302728211551942915106210521593848273Not At All Well 1
8%4%8%7%7%8%8%3%1%7%7%9%11%7%7%7%5%7%8%9%7%

zSL****S
10715131917162143386202113556133925281252

3%3%4%5%4%5%9%1%6%4%3%6%2%8%4%4%3%4%5%5%3%

zM***zFJ*zFHJzz
1221820212516141419411444463234724131443

4%4%6%5%6%5%3%8%2%6%3%4%3%2%5%4%6%5%5%2%4%

z***z*AzA
173191322191713635130175105378264519261944

5%4%4%5%5%5%4%7%9%5%5%5%4%7%6%5%7%5%4%5%5%

****
310373844404227118225929915851764310157623555

9%8%12%10%10%12%8%13%17%11%9%9%7%11%9%11%11%11%12%12%9%

****z
369562757424326984320291815981803810063614266

11%13%9%14%11%12%8%12%13%11%12%9%14%11%11%12%10%11%13%12%11%

****
501713856484631012954144123191362174712073685767

15%16%12%13%12%13%16%20%18%13%15%13%17%14%15%14%12%14%15%13%15%

****
61487528677614991385314619201462616815991767028

19%19%16%20%20%17%19%17%14%19%19%15%15%14%16%17%18%18%19%14%19%

****A
361513861524616598303371816991625511055584129

11%11%12%14%13%13%4%12%8%13%11%12%13%11%11%11%14%13%11%11%11%

z***N*
299463014192522844256309168012929562755347Extremely Well 10

9%10%9%3%5%7%11%4%12%6%9%10%7%11%9%8%8%6%6%11%9%

PQQ****BCBCKPQ
177352611251222038145201075710725421630214Don’t know

5%8%8%3%7%3%11%4%05%5%6%7%5%6%7%7%5%3%6%6%

OQQL****zBQ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.426.756.236.226.226.236.136.406.516.226.506.156.326.236.326.336.396.256.156.226.44Mean

zT****BCK
36031394944443248828049172198160349763763981-2 (Net)

11%7%12%12%11%13%16%4%7%12%10%16%13%15%11%10%9%11%13%14%11%

SM***zFJ*zDS
48249597069604661293746021241422245714487895431-3 (Net)

15%11%18%17%18%17%19%12%9%17%14%19%16%17%16%15%15%16%18%17%14%

***zzJ*
65568729287774911164503762634195301831891061157371-4 (Net)

20%15%22%22%22%22%23%19%17%22%18%25%19%24%22%20%21%22%22%22%20%

S***zJ*JS
6799365101828431219166579582730183356812011201237815-6 (Net)

21%21%20%24%21%24%16%25%30%22%21%19%21%21%20%23%21%23%25%23%21%

****z
17752541572171961781027333751505154697146176919844524725720387-10 (Net)

54%56%49%52%50%51%50%53%52%50%55%50%53%50%51%50%51%51%50%49%54%

****E
1274183119161148132617222801091112465232455215232517318914618-10 (Net)

39%41%37%38%38%38%34%33%34%38%40%37%35%36%36%36%39%37%35%36%39%

****E
6609767757171381314256067273117929184166821137599-10 (Net)

20%21%21%18%18%20%15%16%20%19%20%22%21%22%20%19%22%19%17%22%20%

****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC6_3. This set of statements are about the BBC providing impartial news and information to help people understand and engage in the world around them; On a scale of 1-10, where 1 means not at all
well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: News that is impartial
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2177283198295260232103946493182918882945609652705883183292474News coverage that
66%63%62%70%67%66%52%77%72%66%67%61%62%66%63%63%70%67%65%62%66%helps me understand

*N*N*NzF*EFNwhat`s going on in
the world today.

1944256178241216202113139419162816475775048582175002833052208News that represents
59%57%56%57%55%58%57%61%61%56%60%53%57%54%56%56%56%57%58%58%59%a range of

****Eviewpoints.
1775254157217196178102733375150515469714617691984452472572038News that is

54%56%49%52%50%51%50%53%52%50%55%50%53%50%51%50%51%51%50%49%54%impartial.
****E

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC6_sum. This set of statements are about the BBC providing impartial news and information to help people understand and engage in the world around them; On a scale of 1-10, where 1 means not at all
well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Progr
ammes and

content
that

Progrsupport
ammes andchildren

Progrcontentand youngProgrProgr
ammes andthatpeopleammes andammes and

contenthelps mewithcontentcontent
that areto learntheirthat arethat are
informneweducainspiraeducat
ative.things.tion.tional.ional.
(E)(D)(C)(B)(A)

37693769376937693769Unweighted Base

37693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.2Effective Base

831228312976Not At All Well 1
2%3%2%3%2%

ACEACE
66844778762

2%2%1%2%2%

CCC
8612096120723

2%3%3%3%2%

AEAE
1401711471671404

4%5%4%4%4%

2913212954013145
8%9%8%11%8%

ACDE
4114553894744326

11%12%10%13%11%

CCE
7026716237406857

19%18%17%20%18%

CCD
8977947057539208

24%21%19%20%24%

BCDCBCD
5004213953454229

13%11%10%9%11%

ABCDBB
424366369341380Extremely Well 10

11%10%10%9%10%

ABCDB
170244621220251Don’t know

5%6%16%6%7%

EABDEEE
37693769376937693769Total

100%100%100%100%100%

7.166.867.026.737.09Mean

ABCDBBDBCD
1492061302071521-2 (Net)

4%5%3%5%4%

ACEACEC
2353262263272241-3 (Net)

6%9%6%9%6%

ACEACE
3754963734943641-4 (Net)

10%13%10%13%10%

ACEACE
7027756838767475-6 (Net)

19%21%18%23%20%

CEACDEC
252322532092217924087-10 (Net)

67%60%55%58%64%

ABCDBCCBCD
182115821469143917238-10 (Net)

48%42%39%38%46%

ABCDBCBCD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Progr
ammes and

content
that

Progrsupport
ammes andchildren

Progrcontentand youngProgrProgr
ammes andthatpeopleammes andammes and

contenthelps mewithcontentcontent
that areto learntheirthat arethat are
informneweducainspiraeducat
ative.things.tion.tional.ional.
(E)(D)(C)(B)(A)

37693769376937693769Unweighted Base

37693769376937693769Base: All
respondents

9247877646868039-10 (Net)
25%21%20%18%21%

ABCDBBB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

705957601014421557293981571276Not At All Well 1
2%1%3%1%2%2%2%2%02%2%5%4%5%3%3%2%2%1%2%2%

***zJ*zJzJJ
74215613810220521615203511241221762

2%05%1%3%2%5%03%3%2%5%1%3%2%2%3%3%2%4%2%

zSzQQM***zFHJ*zS
647125970111642131324314191512723

2%2%4%1%2%2%2%2%1%2%2%4%1%2%3%2%1%2%3%2%2%

***zJ*JJ
1211814191815241339415454064153924221404

4%4%4%5%5%4%8%7%1%4%3%5%3%4%4%4%4%4%5%4%4%

L****
25846293329332546220731231391139347239353145

8%10%9%8%7%9%8%10%6%8%8%10%18%9%10%9%9%8%8%7%8%

***zFGIJ*zJJT
3804842464345175883183320131101714110160584326

12%11%13%11%11%13%5%14%8%12%12%11%15%9%12%11%11%11%12%11%11%

****
591864780755339151274974721331622655915495776857

18%19%15%19%19%15%15%18%23%17%18%15%16%23%18%17%15%18%19%15%18%

****
81110366106759751012172696642616193337921981061399208

25%23%21%25%19%28%25%19%18%23%25%21%20%11%22%22%24%23%22%27%24%

PPR***FGGG*GEFGP
37250264943312410753392281671152359155674229

11%11%8%12%11%9%10%8%16%10%12%7%6%11%8%10%9%10%11%13%11%

***zFI*FI
32553263436232311592692814229614533754254380Extremely Well 10

10%12%8%8%9%7%10%6%16%8%10%9%11%15%11%9%8%9%9%10%10%

**K**
219313740433427577177239106115655913630251Don’t know

7%7%11%9%11%10%10%14%8%10%6%8%7%7%7%10%14%10%7%6%7%

zzz*z**z*zzABCzAB
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.077.246.597.156.926.906.806.707.586.917.196.406.756.866.816.936.966.956.947.047.09Mean

OR**KMN*zFHI*IEFIR
1447231120141123493316114874203919331521-2 (Net)

4%2%7%3%5%4%7%2%3%5%3%10%5%8%5%5%5%4%4%6%4%

zSzQQ***zFJ*zJzJzJS
2081435152921223501354471573105235734452241-3 (Net)

6%3%11%4%8%6%9%5%4%7%5%14%5%10%8%7%6%7%7%8%6%

zSzOQQ***zFHJ*zJzJJS
329324935473636483229591120112168399658663641-4 (Net)

10%7%15%8%12%10%18%12%6%11%8%19%8%14%13%11%10%11%12%13%10%

zOQQzL***zFHJ*JzJJ
638947179727821291505256443262013107517399937475-6 (Net)

19%21%22%19%18%22%13%24%14%20%19%21%33%18%22%20%19%20%20%18%20%

***zFGIJ*z
20992921652682292031226474331801161698752289922051729833724087-10 (Net)

64%65%51%64%59%58%60%51%73%58%66%52%53%61%58%59%57%59%61%64%64%

ORR**KM*zFHI*ICDEFH
IKMOR

1508206118188154151917323061304114495436063416036320326117238-10 (Net)
46%46%37%45%39%43%45%33%50%41%48%37%37%38%40%41%41%41%41%50%46%

***zFGHI*BCDCEFI
KMPR

69710451837954472113460850223816729768165971218039-10 (Net)
21%23%16%20%20%15%20%14%32%18%22%16%17%27%19%19%18%19%20%23%21%

O**zKM*FI*FIEFIO

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_1. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that are educational
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

118111012101212122822458405414261220129Not At All Well 1
4%2%3%3%3%3%3%4%1%3%3%8%4%6%4%4%4%3%2%4%3%

***zFJ*
7621410915011244799327445272217782

2%04%2%2%4%2%2%2%3%2%3%7%2%3%3%1%3%4%3%2%

zSzzQ***zFJ*zJzDzCDS
1031612191813221317212373656223513241203

3%4%4%4%5%4%8%4%1%4%3%4%3%5%4%4%6%4%3%5%3%

zL****zJ
15014252330181524911913784388225634201674

5%3%8%6%8%5%6%9%3%7%4%4%6%5%5%6%6%6%7%4%4%

zz***z*zzz
34550435647521512992873427161001895111867574015

11%11%13%13%12%15%7%10%19%13%11%11%20%11%11%12%13%13%14%11%11%

z**z*zzFIJ*zz
420513642354411167835435614103179359762684746

13%11%11%10%9%12%7%21%10%11%13%11%5%9%11%12%9%11%13%13%13%

*zKN**HH*HH
652835591806744131475614721251552936916899887407

20%19%17%22%20%19%23%8%20%20%21%15%16%18%17%19%18%19%20%17%20%

M***MI*M
65195559279683131014755168272217826791173821147538

20%21%17%22%20%19%15%26%15%20%20%22%21%15%20%17%23%20%17%22%20%

****BCBE
2984522332926123552592091673117226139413459

9%10%7%8%7%7%3%4%5%7%9%7%7%11%8%8%6%7%8%8%9%

****CDE
294462820291820948243259178712723593651341Extremely Well 10

9%10%9%5%7%5%9%014%6%9%8%7%12%10%8%6%7%7%10%9%

M**KM**CKMOQ
17837202325183664315821775311934582327220Don’t know

5%8%6%6%6%5%16%11%10%6%6%7%5%5%6%8%9%7%5%5%6%

zK****zzBBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.706.976.356.496.536.326.336.046.876.436.816.326.226.596.566.506.446.446.446.626.73Mean

z**M*zFHI*BCDEF
HIKMOR

1931324221927132461293314116798195233372071-2 (Net)
6%3%8%5%5%8%5%6%3%6%5%11%11%8%8%6%5%6%7%7%5%

zS***zFJzJ*zJJS
296293740374035377201451818103154418847603271-3 (Net)

9%6%11%10%9%11%14%10%4%10%7%15%13%13%12%10%11%10%10%11%9%

L***zJJ*JzJzJ
446436264675841051263195825261472426314481804941-4 (Net)

14%10%19%15%17%17%20%19%7%17%12%19%19%18%16%16%16%16%17%15%13%

zzL***zzJJ*JzJzzJS
7651018098829631618177642683330203368862151291258765-6 (Net)

23%22%25%23%21%27%14%32%29%24%23%22%25%21%23%24%22%24%26%24%23%

*N***
18952691602372171791019353971614160678049380420446125629421797-10 (Net)

58%60%50%56%55%51%50%38%54%53%59%52%51%56%55%52%53%53%52%56%58%

***MI*BCEI
KMOR

1243186105145137112515222501053113465533851113629315720514398-10 (Net)
38%41%33%34%35%32%27%30%34%34%39%37%35%38%38%33%35%33%32%39%38%

****BCEKO
592915053584422121035024519331602444512075926869-10 (Net)

18%20%16%13%15%13%12%5%19%14%18%15%14%23%18%16%12%14%15%17%18%

**M*M*IDCDE
KMOQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_2. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that are inspirational
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

766553601110451535323541281483Not At All Well 1
2%1%1%1%1%2%2%2%1%1%2%5%2%3%4%2%1%1%2%3%2%

***zJ*zJJ
4335261001734602112039612472

1%1%1%1%1%01%02%1%1%2%01%1%1%1%1%1%2%1%

****
841113814712121461347375210251518963

3%3%4%2%4%2%7%4%1%3%2%4%3%5%4%3%3%3%3%3%3%

zL***J*JzJzJ
1242291813141112711310132951173013181474

4%5%3%4%3%4%6%3%1%4%4%3%1%2%3%3%4%3%3%3%4%

****
24741303537271566420933111578133367641432955

8%9%9%8%9%8%4%10%10%9%8%11%8%11%9%9%9%9%8%8%8%

****
345383242363923674278251516100151268660463896

10%9%10%10%9%11%8%7%10%10%10%8%11%11%11%10%7%10%12%9%10%

****IDCDD
551693242383627974467411019126189399152636237

17%15%10%10%10%10%8%13%14%10%17%13%7%14%14%12%10%10%11%12%17%

***H*HABCDEF
HKOPQR

609915374626448131275385425171532606915182947058
19%20%17%18%16%18%19%15%20%17%20%18%19%12%17%17%18%17%17%18%19%

***G*E
33856303742251446729127111688146327644513959

10%12%9%9%11%7%3%9%6%9%11%9%8%11%10%10%8%9%9%10%10%

****
31353263028291211572682510218914529714253369Extremely Well 10

10%12%8%7%7%8%6%4%18%8%10%8%8%14%10%9%7%8%9%10%10%

**zKM**I
555598712811310271711215443594122155350123250127114621Don’t know

17%13%27%30%29%29%36%34%17%29%16%19%32%16%17%23%32%28%26%22%16%

zzzzzL*zL**zzFGIJ*zzAzAzz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.007.206.867.016.916.976.516.757.376.947.116.557.066.916.816.916.976.966.956.897.02Mean

***zFI*IFI
1199979701217792137435672014251301-2 (Net)

4%2%3%2%2%2%3%2%3%2%3%7%2%5%5%4%2%2%3%5%3%

***zHJ*zJCDJ
2032023152315233381263471480107174529442261-3 (Net)

6%5%7%4%6%4%9%6%4%5%5%11%5%10%9%7%4%5%6%8%6%

***zJ*JzJJ
32743323336293446523944816108159347642623731-4 (Net)

10%9%10%8%9%8%15%8%5%9%9%14%6%11%12%10%9%9%8%12%10%

L***zHJ*zHJJ
5928062777366281313948658263217828462162100886835-6 (Net)

18%18%19%18%19%19%12%17%20%19%18%19%20%22%20%19%16%18%20%17%18%

****
1811269141184170154721373251564147567345574016939022126120927-10 (Net)

55%60%44%44%43%44%36%41%58%44%57%48%43%51%51%48%44%44%45%50%55%

**KN*zFHI*ABCDE
FHIKM
NOPQR

1260200109142132118514282511097106475433055113029916919914698-10 (Net)
38%44%34%34%34%34%28%28%44%34%40%34%35%37%37%36%34%34%34%38%39%

zT****CEKQ
65110956687054271512455952213617729161148871057649-10 (Net)

20%24%17%16%18%15%9%13%24%17%20%17%16%25%20%19%16%17%18%20%20%

****ICDKNO

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_3. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that support children and young people with their education
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

11381011129010217619610375512231123122Not At All Well 1
3%2%3%3%3%3%2%2%03%3%6%4%7%4%4%3%3%2%4%3%

***zJ*zJ
768256161513231451837305116362018842

2%2%8%1%4%4%3%5%3%4%2%6%2%5%3%3%4%4%4%3%2%

zOPQzQzQ***zzFJ*JzJzzzzJ
1061220131618121337513884063133724271203

3%3%6%3%4%5%7%4%1%4%3%4%6%5%4%4%3%4%5%5%3%

zL****zJzz
15118143122232134411121875581225129181714

5%4%4%7%6%6%10%3%5%6%4%7%6%5%6%5%6%6%6%3%5%

z***J*zJ
259562934382526106323622171273143358045513215

8%13%9%8%10%7%9%11%16%8%9%7%13%8%8%9%9%9%9%10%9%

zT**z**T
40045434742491512903224018181181714910859544556

12%10%14%11%11%14%7%9%18%12%12%13%14%13%13%11%13%12%12%10%12%

****
56995406351523991035253914201192445312471836717

17%21%12%15%13%15%14%17%15%14%19%13%10%14%13%16%14%14%14%16%18%

***zFHI*CEF
IKPR

724684810785684151115459363251818328689184951067948
22%15%15%25%22%19%20%29%17%21%22%20%19%13%20%19%23%21%19%20%21%

zSORR***G*GEGRS
362543646354614681302231013104151329260604219

11%12%11%11%9%13%5%7%9%11%11%7%7%9%12%10%8%11%12%11%11%

****II
3135229313922218602702715228315127714451366Extremely Well 10

10%12%9%7%10%6%11%2%12%8%10%9%11%15%9%10%7%8%9%10%10%

M**M**FIM
21133283336252536117723885313640713237244Don’t know

6%7%9%8%9%7%12%10%4%8%6%7%6%6%6%9%10%8%6%7%6%

****zz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.856.966.316.846.646.586.486.506.866.616.966.256.436.406.616.646.556.626.686.676.86Mean

OR***zFGHI*ICDEF
GIKOR

1891635172823142521213791768106285930412061-2 (Net)
6%4%11%4%7%7%5%7%3%7%4%12%7%12%8%7%7%7%6%8%5%

zQQQ***zFJ*zJzJzJ
295285530444126385196501725108169419655683261-3 (Net)

9%6%17%7%11%12%12%11%4%11%7%16%13%17%12%11%11%11%11%13%9%

zOPQQQ***zzFJJ*zJzJzzzJ
44647696166644761293077125321632506314784854961-4 (Net)

14%10%21%14%17%18%22%14%9%17%11%23%19%22%18%16%16%17%17%16%13%

zQzzL***zzFJJ*zJzJzzzJ
6591017280797431022153558633630191315841881041057755-6 (Net)

20%23%23%19%20%21%16%20%34%21%20%20%27%21%21%21%22%21%21%20%21%

**zKN**
19682691522472101881028343991690151637348883220147127030022537-10 (Net)

60%60%47%59%54%54%50%55%53%54%62%49%48%51%55%54%52%54%55%57%60%

R***zFGHI*ICDEFH
IKOPR

1399174112184159136719242961165113505336958914834720021715828-10 (Net)
43%39%35%44%41%39%37%38%38%40%43%37%38%37%41%38%38%40%41%41%42%

****ER
676106657774683514142572502434187303591631051117879-10 (Net)

21%24%20%18%19%19%16%9%21%19%21%16%18%24%21%20%15%19%21%21%21%

****IDDDM

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_4. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that helps me to learn new things
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

7667466110114219510344191341683Not At All Well 1
2%1%2%1%1%2%4%2%02%2%6%4%7%4%3%2%1%1%3%2%

L***zFJ*zJzJBJ
6511441261021842153321347211410662

2%04%1%3%2%5%03%2%2%5%2%2%2%2%2%2%3%2%2%

zSzOQQzM***zFJ*S
7115145109131196383321366241723863

2%3%4%1%3%3%6%6%1%3%2%3%2%2%2%2%2%3%4%4%2%

zQQz****z
1182119181621050378914564263164227161404

4%5%6%4%4%6%1%9%05%3%5%4%4%5%4%4%5%5%3%4%

z*zL***
24837263234241365819427151382135356833502915

8%8%8%8%9%7%6%6%9%8%7%9%11%9%9%9%9%8%7%10%8%

****
34458245034402497430532151494154438946554116

10%13%8%12%9%12%9%7%15%10%11%11%11%10%10%10%11%10%9%11%11%

****
61578757365833151714949865263318028974184109807027

19%17%23%17%17%24%16%29%26%20%18%21%20%23%20%19%19%21%22%15%19%

PzQ*z***AA
80292561141026951211170676562517188337951991041208978

24%20%17%27%26%20%26%24%17%23%25%18%19%12%21%22%25%23%21%23%24%

ORR***GI*GFGIR
4386039605047156993753018231111804011171745009

13%13%12%14%13%14%5%10%9%13%14%10%14%16%12%12%10%13%14%14%13%

****E
36954324041322210723193014179216939874860424Extremely Well 10

11%12%10%10%10%9%13%4%16%10%12%10%11%12%10%11%10%10%10%11%11%

**M**
1382815202114122351291035319423391722170Don’t know

4%6%5%5%5%4%7%3%3%5%5%3%2%3%3%6%6%4%3%4%5%

****z
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.177.196.777.307.117.026.696.757.297.077.276.506.926.776.897.027.047.067.077.017.16Mean

ORR***zFGI*IEFGIR
140721818122122984348135575173518261491-2 (Net)

4%2%7%2%5%3%10%2%3%4%3%11%6%9%6%5%4%4%4%5%4%

zSOQQzKM***zFJ*zJzJzJS
21222351328213434814743101676111235835492351-3 (Net)

6%5%11%3%7%6%16%8%4%7%5%14%8%11%9%7%6%7%7%9%6%

zOQQQzKL***zFJ*zJzJzJQ
3304354324342383852365716221181753810062653751-4 (Net)

10%9%17%7%11%12%17%17%5%12%9%18%12%15%13%11%10%11%13%12%10%

zPQQQL*L**zFJ*JzJzJ
5929550826864371513249959292717628978157791057025-6 (Net)

18%21%16%19%17%18%15%13%24%18%18%19%22%19%20%19%20%18%16%20%19%

****T
22252842022882582311234444911868181838957197524958033233425237-10 (Net)

68%63%63%68%66%66%60%67%69%66%68%59%63%62%64%64%64%66%68%63%67%

z***zFI*EFI
1610205127215193148919273421370116575639168617439722225318218-10 (Net)

49%46%39%51%49%42%44%38%42%46%50%38%43%39%44%45%45%45%45%48%48%

ORR***zFGI*IEFIOR
8071147110191793716171694603240203349791981191349249-10 (Net)

25%25%22%24%23%22%18%14%25%23%25%20%25%28%23%23%20%23%24%25%25%

***I*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_5. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all, do
you think the BBC as a whole provides: Programmes and content that are informative
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2099292165268229203122647433180116169875228992205172983372408Programmes and
64%65%51%64%59%58%60%51%73%58%66%52%53%61%58%59%57%59%61%64%64%content that are

ORR**KM*zFHI*ICDEFHeducational.
IKMOR

1895269160237217179101935397161416067804938042044612562942179Programmes and
58%60%50%56%55%51%50%38%54%53%59%52%51%56%55%52%53%53%52%56%58%content that are

***MI*BCEIinspirational.

KMOR
181126914118417015472137325156414756734557401693902212612092Programmes and

55%60%44%44%43%44%36%41%58%44%57%48%43%51%51%48%44%44%45%50%55%content that support
**KN*zFHI*ABCDEchildren and young

FHIKMpeople with their

NOPQReducation.
1968269152247210188102834399169015163734888322014712703002253Programmes and

60%60%47%59%54%54%50%55%53%54%62%49%48%51%55%54%52%54%55%57%60%content that helps

R***zFGHI*ICDEFHme to learn new

IKOPRthings.
2225284202288258231123444491186818183895719752495803323342523Programmes and

68%63%63%68%66%66%60%67%69%66%68%59%63%62%64%64%64%66%68%63%67%content that are

z***zFI*EFIinformative.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC7_sum. This next set of statements are about the BBC supporting learning for people of all ages; On a scale of 1-10, where 1 means not at all well and 10 means extremely well, how well, if at all,
do you think the BBC as a whole provides (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Takes
risks andProvides
providesprogr

Providescontentammes and
televthat iscontent
ision,new andmade

radio andinnovspecifProvides
onlineativeicallya broad

contentacrossfor UKmix of
whichall ofaudieProvidesdifferent

appealsitsnces,hightypes of
Providesto a wideservices,using UKqualityTV, radio

distirange ofincludingactors,televand
nctivedifferenttelevwritersision,online
prograudiencesision,andradio andprogr

ammes andacrossradio andlocatonlineammes and
content.the UK.online.ions.content.content

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

8092132769984Not At All Well 1
2%2%4%2%3%2%

ABCEFACF
6655824964532

2%1%2%1%2%1%

ACE
989111671101863

3%2%3%2%3%2%

ACC
1561511921191631504

4%4%5%3%4%4%

CCACEC
3353323663362793285

9%9%10%9%7%9%

BBBBB
4934094753924064366

13%11%13%10%11%12%

ABCEBCE
6796717237045956597

18%18%19%19%16%17%

BBBBB
8638647218258858218

23%23%19%22%23%22%

DDDDD
4174333354715235049

11%11%9%13%14%13%

DDDFDEFDEF
356369278404440426Extremely Well 10

9%10%7%11%12%11%

DDDFDEFDEF
226301348321213222Don’t know

6%8%9%9%6%6%

ABFABEFABF
376937693769376937693769Total

100%100%100%100%100%100%

6.987.036.647.177.137.13Mean

DDDEFDEFDEF
1451482141261641371-2 (Net)

4%4%6%3%4%4%

CABCEFAC
2432383311972652221-3 (Net)

6%6%9%5%7%6%

CCABCEFAC
3993905233164283721-4 (Net)

11%10%14%8%11%10%

CCABCEFACEC
8297418417286857655-6 (Net)

22%20%22%19%18%20%

ABCEABCEB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10 means
extremely well, how well, if at all, do you think the BBC as a whole: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Takes
risks andProvides
providesprogr

Providescontentammes and
televthat iscontent
ision,new andmade

radio andinnovspecifProvides
onlineativeicallya broad

contentacrossfor UKmix of
whichall ofaudieProvidesdifferent

appealsitsnces,hightypes of
Providesto a wideservices,using UKqualityTV, radio

distirange ofincludingactors,televand
nctivedifferenttelevwritersision,online
prograudiencesision,andradio andprogr

ammes andacrossradio andlocatonlineammes and
content.the UK.online.ions.content.content

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2315233720572405244324107-10 (Net)
61%62%55%64%65%64%

DDDEFDEFDEF
1636166613341700184817518-10 (Net)

43%44%35%45%49%46%

DDDACDEFDEF
7738026138759639309-10 (Net)

21%21%16%23%26%25%

DDDEFCDEFDEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10 means
extremely well, how well, if at all, do you think the BBC as a whole: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

7585849011134419583337515101384Not At All Well 1
2%2%1%2%1%3%2%2%1%2%2%6%4%5%4%2%1%2%2%3%2%

***zFJ*zJzJJ
5119411200013338411826513814532

2%03%1%3%02%002%1%3%3%1%2%2%1%2%2%3%1%

OOQ****
75101413101711127491332285112301712863

2%2%4%3%3%5%3%2%1%4%2%4%2%2%3%3%3%3%4%2%2%

z***zzJ*JzzJ
13514222328180214610212543469294920201504

4%3%7%6%7%5%04%2%6%4%4%4%3%4%5%7%6%4%4%4%

zz***z*zz
28145203932262755922637141595134367337493285

9%10%6%9%8%7%8%15%8%8%8%12%10%11%11%9%9%8%8%9%9%

***zJ*z
3685531413835261272314411719113178379255554366

11%12%10%10%10%10%11%11%18%10%11%13%13%13%13%12%10%10%11%10%12%

**K**
589696071626837131314824724261552485915394856597

18%15%19%17%16%19%14%13%20%18%18%15%18%18%17%16%15%17%19%16%17%

****
7269064100828241412164627612821172313901941041068218

22%20%20%24%21%23%21%28%19%22%23%20%21%15%19%20%23%22%21%20%22%

***zFG*
44456446559502251093882611201021805111767715049

14%13%14%15%15%14%12%3%7%15%14%9%8%14%11%12%13%13%14%13%13%

M***MI*EIM
37255313636302613663092814199716729865773426Extremely Well 10

11%12%10%8%9%9%8%11%20%9%11%9%11%13%11%11%8%10%12%14%11%

**zK**DD
16947212329153524415815684913033542128222Don’t know

5%10%7%5%7%4%18%10%3%6%6%5%5%5%5%8%9%6%4%5%6%

zTzKL****zBCBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.127.226.927.077.017.007.066.957.407.007.256.456.776.936.846.986.947.037.117.117.13Mean

***zFHI*IEFI
126914121511111267728995162112918271371-2 (Net)

4%2%4%3%4%3%5%2%1%3%3%9%7%6%6%4%3%3%4%5%4%

***zFJJ*JzJJ
20219282525281225312641121279114235835392221-3 (Net)

6%4%9%6%6%8%8%4%2%7%5%13%9%8%9%7%6%7%7%7%6%

***zFJJ*zJzJ
3363350485346143992285217161121835210755603721-4 (Net)

10%7%16%11%14%13%8%8%5%13%8%17%13%11%13%12%13%12%11%11%10%

zz***zzFJ*zJzzzJ
649100527970614131713154078313420831373165921037655-6 (Net)

20%22%16%19%18%17%19%26%26%18%20%25%23%24%23%20%19%19%19%20%20%

***zJ*z
21302701992712392301128424691806163778552690823055132133524107-10 (Net)

65%60%62%64%61%65%55%56%66%63%66%53%59%59%59%59%59%63%66%64%64%

z***zFI*IEFI
1541201139200177162822303391324115535937166017039822725017518-10 (Net)

47%45%43%47%45%46%41%43%46%46%48%38%41%41%41%43%44%45%46%47%46%

***zFI*EFI
8161117510095804817175697542638199347802041241449309-10 (Net)

25%25%23%24%24%23%20%15%27%24%26%18%19%27%22%23%21%23%25%27%25%

***I*IIEI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_1. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides a broad mix of different types of TV, radio and online programmes and content
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

88106977111155918573141718111399Not At All Well 1
3%2%2%2%2%2%5%2%2%2%2%6%4%5%3%3%2%2%2%3%3%

***zFJ*J
559104113010153510512432615919642

2%2%3%1%3%1%01%02%1%3%4%1%3%2%2%2%2%4%2%

OQ***JJ*zJzJ
94812211320213337014132455143925181013

3%2%4%5%3%6%8%2%5%4%3%4%1%2%3%4%4%4%5%3%3%

zzz***zF*zzz
139231926232205145107141064867265024281634

4%5%6%6%6%6%09%2%6%4%5%8%4%5%4%7%6%5%5%4%

*N***z
24335252122253774719724111070119306333422795

7%8%8%5%6%7%13%13%10%6%7%8%8%7%8%8%8%7%7%8%7%

K*K***
35437404341411298329633131694187439551524066

11%8%12%10%11%12%5%5%13%11%11%11%10%11%10%12%11%11%10%10%11%

****z
5177647645755311131114165217231572155713880745957

16%17%15%15%15%16%16%21%20%15%15%17%13%16%17%14%15%16%16%14%16%

****E
7958667101878141312169679603231186325951971021228858

24%19%21%24%22%23%18%27%18%23%25%19%24%22%21%21%25%22%21%23%23%

z***zF*EF
45566307262403581023913611161141974811869705239

14%15%9%17%16%11%14%10%12%14%14%12%9%11%13%13%12%13%14%13%14%

ORR****
38454343937352211733283317229717132875465440Extremely Well 10

12%12%11%9%10%10%8%4%16%10%12%11%13%16%11%11%8%10%11%12%12%

**M**
162453022292223152154151085112328583124213Don’t know

5%10%9%5%7%6%12%6%2%7%6%5%8%5%6%8%7%7%6%5%6%

zTzzL****zT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.137.166.817.107.056.916.746.737.216.987.246.656.857.156.916.986.946.987.016.987.13Mean

***zFI*IEFIR
14320171319111212994271085573133320321641-2 (Net)

4%4%5%3%5%3%5%3%2%4%3%9%7%5%6%5%3%4%4%6%4%

***zFJJ*zJJ
23727293432303346216441111178129277245502651-3 (Net)

7%6%9%8%8%9%13%5%7%8%6%13%8%8%9%8%7%8%9%10%7%

***zFJ*zJzJ
37650476055523761072715521171261965312269784281-4 (Net)

11%11%15%14%14%15%13%14%9%14%10%18%16%12%14%13%14%14%14%15%11%

***zzFJ*zJzzJ
597726564636649151294935723261643077315784946855-6 (Net)

18%16%20%15%16%19%19%18%23%17%18%19%18%18%18%20%19%18%17%18%18%

****z
21502821792762432111131424551814181779355490723354030633024437-10 (Net)

65%63%56%65%62%60%57%62%66%61%66%59%59%65%62%59%60%62%63%63%65%

OR***zFI*EIR
1633206132212187156821303441397129607039769217640222625618488-10 (Net)

50%46%41%50%48%44%40%41%46%46%51%42%46%49%44%45%45%46%46%49%49%

OR***zFI*EFIR
83912064111100754718175719692839211367812051241359639-10 (Net)

26%27%20%26%25%21%22%14%28%24%26%22%21%27%24%24%21%23%25%26%26%

O****M

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_2. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides high quality television, radio and online content
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

687594100111438155830328168976Not At All Well 1
2%1%2%2%1%3%02%1%2%1%5%4%5%3%2%2%2%2%2%2%

***zJ*zJzJJ
463109163000192792216291119814492

1%1%3%2%4%1%2%003%1%3%2%1%2%2%3%2%2%3%1%

zOzO***zzJ*zzzzJ
64716121018213284673419456332710713

2%2%5%3%3%5%8%1%5%4%2%2%2%3%2%3%2%4%5%2%2%

zzQzM***z*zzDzACD
1081022141521010378013983356183820201194

3%2%7%3%4%6%03%05%3%4%7%6%4%4%5%4%4%4%3%

zzQ***zzJ*
30032393241301647123832141389153468337473365

9%7%12%8%10%9%7%12%7%10%9%10%11%9%10%10%12%9%8%9%9%

****
33947204134272576128327131395152337542583926

10%11%6%10%9%8%9%9%12%8%10%9%10%9%11%10%9%9%8%11%10%

****
610853994676537131335214520281552636315693867047

19%19%12%22%17%18%13%14%20%18%19%15%15%19%17%17%16%18%19%16%19%

PRR****R
732907787877741215164605752721199309931951021158258

22%20%24%21%22%22%20%24%23%22%22%24%21%15%22%20%24%22%21%22%22%

***G*G
4095832524539155843662972087169379558664719

12%13%10%12%11%11%8%9%7%11%13%9%5%14%10%11%10%11%12%12%13%

***zFH*HEFH
35943224640292610692943318179815931865556404Extremely Well 10

11%10%7%11%10%8%11%11%15%9%11%11%14%12%11%10%8%10%11%11%11%

****
251673826313247664233221297416741824046321Don’t know

8%15%12%6%8%9%22%14%10%9%9%7%9%6%8%11%11%9%8%9%9%

zTQQzKL****zT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.157.296.657.096.976.836.997.217.366.917.276.786.796.846.956.996.876.967.037.087.17Mean

OR***zFGHI*CDEF
IKOR

1151015182013011326624794661193516231261-2 (Net)
3%2%5%4%5%4%2%2%1%4%2%8%5%7%5%4%5%4%3%4%3%

***zFJ*JzJJ
17817312930302246011231101366106256843331971-3 (Net)

5%4%10%7%8%9%11%3%6%8%4%10%7%9%7%7%6%8%9%6%5%

zz***zzFJ*JzJzzzJ
286275344465123497192441921991614310663533161-4 (Net)

9%6%17%10%12%15%11%6%6%13%7%14%15%15%11%11%11%12%13%10%8%

zQzQ***zzFJzJ*zJzJzzzJ
63879597374583111213252159272618430579158791047285-6 (Net)

19%18%18%17%19%16%16%21%18%18%19%19%21%18%21%20%20%18%16%20%19%

****
21102771712792392101030424501787182738654090022453230832224057-10 (Net)

64%62%53%66%61%60%51%59%66%61%65%59%55%60%60%59%58%61%63%61%64%

ORR***zFH*DEFNR
1500191132185172145723293171266137525838563716137621523617008-10 (Net)

46%43%41%44%44%41%38%45%46%43%46%44%40%41%43%42%42%43%44%45%45%

****E
7671015498856841114152661622537186328681811131228759-10 (Net)

23%23%17%23%22%19%18%21%22%21%24%20%19%26%21%21%18%21%23%23%23%

****DR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_3. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides programmes and content made specifically for UK audiences, using UK actors, writers and locations
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

119139861101117802181042498191116132Not At All Well 1
4%3%3%2%2%3%1%2%1%2%3%7%6%7%5%3%2%2%2%3%4%

***zJ*JJCJ
76579125101166192114337181120822

2%1%2%2%3%1%5%01%2%2%3%1%1%2%2%2%2%2%4%2%

M****z
1061120161520122358411362859104030281163

3%2%6%4%4%6%3%3%3%5%3%4%2%5%3%4%2%5%6%5%3%

zz***z*zDzCDz
1828202624230264613615685087225532221924

6%2%6%6%6%6%04%10%6%5%5%4%6%6%6%6%6%7%4%5%

zS****S
3194422464622379682543311997149458843613665

10%10%7%11%12%6%16%15%14%9%9%11%8%6%11%10%12%10%9%12%10%

OOR****
4195129513644398803453919191161794910051624756

13%11%9%12%9%12%15%17%13%11%13%13%14%13%13%12%13%11%10%12%13%

****
642776670716529111365344021301652748215977907237

20%17%21%17%18%18%13%18%17%18%20%13%16%21%18%18%21%18%16%17%19%

***I*III
6387856102768237715856254201614527460175114887218

19%17%17%24%19%23%14%13%11%21%21%18%15%11%16%18%16%20%23%17%19%

zPR***zFG*DzACDFG
27956163227212244824519121575111235633513359

8%12%5%8%7%6%8%4%6%6%9%6%9%10%8%7%6%6%7%10%9%

zT****CEK
23639262025211211471962414167011430613041278Extremely Well 10

7%9%8%5%6%6%3%4%17%6%7%8%11%11%8%7%8%7%6%8%7%

**zKMN**
269664941523841049023642171495204521095646348Don’t know

8%15%15%10%13%11%22%19%7%12%9%14%13%9%11%13%14%12%12%9%9%

zTzzzKL*zL**zzJ*zzzT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.607.006.516.596.556.566.426.416.786.566.706.246.666.596.526.556.616.576.536.496.64Mean

zT***zI*IIT
195181618181511133141309105682153722372141-2 (Net)

6%4%5%4%5%4%5%2%2%4%5%10%7%7%6%5%4%4%4%7%6%

***zFJ*
30129353333352346922541121783141257752643311-3 (Net)

9%6%11%8%9%10%8%5%5%9%8%13%9%12%9%9%6%9%11%12%9%

***zFJ*zD
482375659575825101153605618251332284713184865231-4 (Net)

15%8%17%14%15%17%8%9%15%16%13%18%14%17%15%15%12%15%17%16%14%

zS***zJ*S
73895529782666161714959972292821332893188941238415-6 (Net)

22%21%16%23%21%19%31%32%26%20%22%23%22%19%24%21%24%21%19%23%22%

*K***R
1795251165224199189720333891537138677745577319545025527120577-10 (Net)

55%56%51%53%51%54%39%40%51%52%56%45%51%54%51%50%50%51%52%51%55%

***NzFI*IEFIMN
11531749915412812451122253100397464729049911329117718013348-10 (Net)

35%39%31%37%33%35%26%22%34%34%37%32%35%33%32%33%29%33%36%34%35%

***zF*DEM
51595435252422415954404326311452265311663926139-10 (Net)

16%21%13%12%13%12%12%8%23%13%16%14%20%22%16%15%14%13%13%18%16%

zT**KM**ICKQT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_4. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Takes risks and provides content that is new and innovative across all of its services, including television, radio and
online
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

8757141290212146195834441225131492Not At All Well 1
3%1%2%3%3%3%04%2%3%2%6%4%6%4%3%3%3%3%3%2%

***zFJ*zJzJJ
4968576010133510501625714711552

1%1%3%1%2%2%2%1%02%1%3%3%02%2%2%2%1%2%1%

***zGJG*
771319141618112336080324531537228913

2%3%6%3%4%5%3%2%3%4%2%3%02%3%3%4%4%4%2%2%

zz***z*zzAzA
13218151517140203111218553647143319271514

4%4%5%4%4%4%1%5%04%4%6%4%4%4%3%4%4%4%5%4%

****E
287442931352418105922725151392141327846353325

9%10%9%7%9%7%6%15%15%8%8%8%11%9%10%9%8%9%9%7%9%

****
359452363404443586295332015100171539845574096

11%10%7%15%10%13%20%6%8%12%11%11%15%11%11%11%14%11%9%11%11%

zPRRzLM****
5858357685669261412549345142815525947148101946717

18%19%18%16%14%20%10%13%23%17%18%15%11%19%17%17%12%17%21%18%18%

****DCDD
774837196887851115166662682824180332951981031078648

24%19%22%23%23%22%27%23%23%22%24%22%21%17%20%22%24%23%21%20%23%

z***zF*F
3715818503731157683272271588144368146574339

11%13%6%12%10%9%5%10%11%9%12%7%5%11%10%9%9%9%9%11%11%

RR***I*CEIR
3214724313223158552633016179314526694359369Extremely Well 10

10%10%8%7%8%7%7%9%12%7%10%10%12%12%10%9%7%8%9%11%10%

****K
2444750355134462852113016147617251974655301Don’t know

7%10%16%8%13%10%20%12%3%11%8%10%12%10%8%11%13%11%9%10%8%

zOQzQzKL*L**zL*zzzT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.037.106.616.876.796.737.006.817.196.767.136.546.726.896.836.906.766.806.847.047.03Mean

***zFI*ICDEF
IKOR

13511151919160313481281085168193920251481-2 (Net)
4%3%5%5%5%4%2%5%2%5%3%9%8%6%6%4%5%4%4%5%4%

***zFJJ*zJJ
21324343434331446814136101175122347642332381-3 (Net)

6%5%11%8%9%10%5%7%5%9%5%12%8%8%8%8%9%9%9%6%6%

zz***zzFJ*zJzzJ
3444249495147164982535515161111684810961603901-4 (Net)

10%9%15%12%13%14%6%12%5%13%9%18%12%12%12%11%12%12%12%11%10%

z***zzFJ*zJJ
6468852937569511151455225835291933128517591937415-6 (Net)

20%20%16%22%19%20%26%21%23%20%19%19%27%20%21%20%22%20%19%18%20%

****
2051272170244213201928444141746165658451788120449629231823377-10 (Net)

62%61%53%58%55%57%48%55%69%56%64%54%49%59%58%57%53%57%60%60%62%

**N*zFHI*CDEFH
IKNPR

1466189113176157132721302891253120515636262115734819122416668-10 (Net)
45%42%35%42%40%38%38%42%47%39%46%39%38%39%40%41%40%40%39%43%44%

***zFI*BCE
FKOR

692105428169542101512359052233218128962150881178029-10 (Net)
21%23%13%19%18%15%11%20%23%17%22%17%18%22%20%19%16%17%18%22%21%

****CDEKOR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_5. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides television, radio and online content which appeals to a wide range of different audiences across the UK
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

73679510111164317663037101881280Not At All Well 1
2%1%2%2%1%3%5%2%1%2%2%6%4%4%3%2%3%2%2%2%2%

***zFJJ*zJJ
5961651470002136831173810211216662

2%1%5%1%4%2%0003%1%3%2%1%2%2%2%2%2%3%2%

zOQzQ***z*zJ
8513101410141222467111326489292012983

3%3%3%3%3%4%3%5%3%3%2%4%1%2%3%3%2%3%4%2%3%

****
13618182224150014010423774464194223261564

4%4%6%5%6%4%2%02%5%4%8%5%5%5%4%5%5%5%5%4%

***zFJ*
2874423302726110853224272316101132377236553355

9%10%7%7%7%8%6%20%12%7%8%9%17%11%11%9%9%8%7%10%9%

*zKN**zFIJ*zJ
4265944545246368983325117241492115211663514936

13%13%14%13%13%13%16%12%13%13%12%17%13%17%17%14%13%13%13%10%13%

***J*zJJ
591784477635849161215164616241382576314987846797

18%17%14%18%16%17%20%17%26%16%19%15%12%16%15%17%16%17%18%16%18%

***F*F
76696781119792612101896765029121633441002171171188638

23%21%24%26%25%26%29%24%15%25%25%16%22%8%18%22%26%25%24%22%23%

***zFGIGG*GFGI
37539255345341447831526121883148358752674179

11%9%8%13%11%10%6%7%6%11%12%9%9%12%9%10%9%10%11%13%11%

****E
31144283232281210602622713228613626734754356Extremely Well 10

9%10%9%8%8%8%7%4%16%8%10%9%10%16%10%9%7%8%10%10%9%

**KM**zFIJ
176472914222014342158215105811827512433226Don’t know

5%10%9%3%6%6%7%9%5%6%6%7%4%7%6%8%7%6%5%6%6%

zTQQQ****zQT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.996.976.676.996.896.836.896.657.126.867.116.386.676.866.686.846.786.876.946.956.98Mean

***zFHI*IEFIR
1321223141918111377925974774204020281451-2 (Net)

4%3%7%3%5%5%5%2%1%5%3%8%7%5%5%5%5%5%4%5%4%

z***zFJJ*zJzJ
21625332830321336114636101173123296940392431-3 (Net)

7%5%10%7%8%9%8%7%4%8%5%12%7%7%8%8%8%8%8%7%6%

z***zFJ*zJzJ
35343515054472441012506016171181874811163653991-4 (Net)

11%10%16%12%14%13%9%7%7%14%9%19%12%12%13%12%12%13%13%12%11%

z***zzFJ*zJzJ
713103678579734161615255678404125034489188991068295-6 (Net)

22%23%21%20%20%21%22%31%25%20%20%25%30%28%28%22%23%21%20%20%22%

*K**zJ*JzJJ
20432571742732362121227414471769149717547188522452730332223157-10 (Net)

62%57%54%65%60%60%62%53%63%60%65%48%54%53%53%58%58%60%62%61%61%

zR***zFGHI*EFIR
1452178130196173154818243271253103545233362816137821723816368-10 (Net)

44%40%41%47%44%44%42%36%38%44%46%34%41%36%37%41%42%43%44%45%43%

z***zFI*EFI
6868353857762261413857753254016928461161991207739-10 (Net)

21%18%16%20%20%18%13%12%22%19%21%17%19%28%19%19%16%18%20%23%21%

****FIDDE

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_6. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole: Provides distinctive programmes and content
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2130270199271239230112842469180616377855269082305513213352410Provides a broad mix
65%60%62%64%61%65%55%56%66%63%66%53%59%59%59%59%59%63%66%64%64%of different types

z***zFI*IEFIof TV, radio and
online programmes
and content

2150282179276243211113142455181418177935549072335403063302443Provides high
65%63%56%65%62%60%57%62%66%61%66%59%59%65%62%59%60%62%63%63%65%quality television,

OR***zFI*EIRradio and online
content.

2110277171279239210103042450178718273865409002245323083222405Provides programmes
64%62%53%66%61%60%51%59%66%61%65%59%55%60%60%59%58%61%63%61%64%and content made

ORR***zFH*DEFNRspecifically for UK
audiences, using UK
actors, writers and
locations.

179525116522419918972033389153713867774557731954502552712057Takes risks and
55%56%51%53%51%54%39%40%51%52%56%45%51%54%51%50%50%51%52%51%55%provides content

***NzFI*IEFIMNthat is new and
innovative across
all of its services,
including
television, radio
and online.

205127217024421320192844414174616565845178812044962923182337Provides television,
62%61%53%58%55%57%48%55%69%56%64%54%49%59%58%57%53%57%60%60%62%radio and online

**N*zFHI*CDEFHcontent which
IKNPRappeals to a wide

range of different
audiences across the
UK.

2043257174273236212122741447176914971754718852245273033222315Provides distinctive
62%57%54%65%60%60%62%53%63%60%65%48%54%53%53%58%58%60%62%61%61%programmes and

zR***zFGHI*EFIRcontent.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC8_sum. The following set of statements are about the aim of the BBC to provide the most creative, highest quality and distinctive content; On a scale of 1-10, where 1 means not at all well and 10
means extremely well, how well, if at all, do you think the BBC as a whole (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



A good
range ofA good

progrrange of
Anammes andprogr

Prograuthenticcontentammes and
ammes andportrayalAnthatcontent

contentof theauthenticreprethat
that areregionportrayalsentsincludes
relevantwhere Iof peoplewhere Ipeople
to me.live.like me.live.like me.

(E)(D)(C)(B)(A)

37693769376937693769Unweighted Base

37693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.2Effective Base

173214240208191Not At All Well 1
5%6%6%6%5%

EABDEE
1071311461291112

3%3%4%3%3%

AE
1511751541741743

4%5%4%5%5%

2002552442601604
5%7%6%7%4%

AAEAEAE
3563844084483775

9%10%11%12%10%

ADE
4845204984845356

13%14%13%13%14%

6886566716446207
18%17%18%17%16%

A
7646086076557298

20%16%16%17%19%

BCDBCD
3562732682923769

9%7%7%8%10%

BCDBCD
309253243252300Extremely Well 10

8%7%6%7%8%

BCDBCD
181300290222197Don’t know

5%8%8%6%5%

ABEABEE
37693769376937693769Total

100%100%100%100%100%

6.566.206.156.226.50Mean

ABCDCBCD
2813453873383011-2 (Net)

7%9%10%9%8%

AEABDEAE
4325205415124751-3 (Net)

11%14%14%14%13%

AEAEEE
6327757857726351-4 (Net)

17%21%21%20%17%

AEAEAE
8399049069329125-6 (Net)

22%24%24%25%24%

EE
211617901788184320247-10 (Net)

56%47%47%49%54%

ABCDBCD
142811341118119914058-10 (Net)

38%30%30%32%37%

BCDCDBCD
6645265105446769-10 (Net)

18%14%14%14%18%

BCDBCD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

16524152118181223611125912578618422439191Not At All Well 1
5%5%5%5%5%5%6%5%3%5%4%8%7%9%6%6%5%5%5%7%5%

***zJ*JJJ
9812186131001224761795304642723141112

3%3%6%1%3%3%2%1%3%3%3%6%7%3%3%3%1%3%5%3%3%

zQQQ***zFJzJ*DCDD
161133034283721264120206750100377033331743

5%3%9%8%7%10%8%2%4%9%4%7%5%5%6%7%9%8%7%6%5%

zzz***z*zzz
14413111615120432710614674561223412241604

4%3%3%4%4%3%2%8%4%4%4%4%4%5%5%4%6%4%3%5%4%

****B
336373441443228107627725111085172459651623775

10%8%11%10%11%9%12%15%16%10%10%8%8%7%9%11%12%11%10%12%10%

****
479464060485139141003675720221571965612569505356

15%10%12%14%12%15%16%17%21%13%13%19%15%15%18%13%14%14%14%9%14%

S***zJ*zJAAS
54470506453604861144893811201132344413287956207

17%16%15%15%14%17%22%15%9%15%18%12%8%14%13%15%11%15%18%18%16%

L***zFHI*DCDDDFH
6329263878763311101505404732221642708617589947298

19%21%20%21%22%18%15%23%16%20%20%15%24%15%18%18%22%20%18%18%19%

***I*
31757184843241476628727111479130347744443769

10%13%6%11%11%7%5%7%10%9%11%9%8%10%9%8%9%9%9%8%10%

ORR****ER
263362322202511846217227187213117553849300Extremely Well 10

8%8%7%5%5%7%5%2%12%6%8%7%6%13%8%9%4%6%8%9%8%

**M**DD
146481921212013141140151064410724452124197Don’t know

4%11%6%5%5%6%7%5%1%5%5%5%7%4%5%7%6%5%4%4%5%

zT****zT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.476.756.116.416.376.186.076.266.596.286.615.996.126.366.286.336.236.306.356.306.50Mean

***zFHI*ICEF
IKOR

26436332731292346018842181787132226846533011-2 (Net)
8%8%10%6%8%8%8%6%6%8%7%14%14%12%10%9%6%8%9%10%8%

***zFJzJ*JJJ
42450636159663461243086224241362325813879864751-3 (Net)

13%11%19%15%15%19%16%8%10%17%11%20%18%17%15%15%15%16%16%16%13%

zzQ***zzFJJ*zJzzzzJ
568627378747748915141576303218129380172921106351-4 (Net)

17%14%23%18%19%22%18%16%14%20%15%25%23%22%20%19%21%20%19%21%17%

zz***zzFJJ*JzJzzzJ
81683741019283516241756448231322423691012211201129125-6 (Net)

25%18%23%24%24%24%28%32%37%24%24%27%23%22%27%24%26%25%24%21%24%

S**zK**zS
1755256154221203172924313761533134617342976518243925728120247-10 (Net)

53%57%48%53%52%49%47%47%48%51%56%44%47%51%48%50%47%50%53%53%54%

***zFI*CDEFI
121118610515815011251625262104597505331653113830817018614058-10 (Net)

37%41%33%37%38%32%25%32%39%35%38%31%38%37%35%35%35%35%35%35%37%

O***I*EIN
580944171634925151125044918321512605113382926769-10 (Net)

18%21%13%17%16%14%10%9%23%15%18%16%14%22%17%17%13%15%17%18%18%

****CD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_1. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: A good range of programmes and content that includes people like me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

187191815151812433126251013658214402640208Not At All Well 1
6%4%5%4%4%5%7%3%6%4%5%8%7%9%7%5%4%5%5%8%6%

***J*JzJDJ
12092210238022329217743458153620191292

4%2%7%2%6%2%03%3%4%3%6%5%3%4%4%4%4%4%4%3%

zOQzQ****
1647193124262235011428974684305727401743

5%2%6%7%6%7%10%3%5%7%4%9%7%5%5%5%8%6%6%8%5%

zSzz***zzFJ*zzzS
2282722362731137581752511977115316938392604

7%6%7%9%7%9%6%6%11%8%6%8%9%6%9%7%8%8%8%7%7%

****z
39349435046472131093350231110831985611863624485

12%11%13%12%12%13%11%26%15%13%13%7%8%7%9%13%14%13%13%12%12%

*zKN**zFI*FI
432434158584141113993414519221291905712770494846

13%10%13%14%15%12%21%22%20%13%12%15%14%15%14%12%15%14%14%9%13%

*z***AA
559814272516237121144944319231292385413581906447

17%18%13%17%13%18%14%14%19%15%18%14%14%16%14%16%14%15%17%17%17%

***F*F
57974597980573661384965023151442486715386846558

18%16%18%19%20%16%18%12%10%19%18%16%18%10%16%16%17%17%18%16%17%

***G*G
2454619313218124502101881570107285830312929

7%10%6%7%8%5%4%4%7%7%8%6%6%10%8%7%7%7%6%6%8%

****
2114020171324122371702410196910213422940252Extremely Well 10

6%9%6%4%3%7%5%4%4%5%6%8%8%13%8%7%3%5%6%8%7%

PQ****zFJDCDPQ
16753162421191104016510574811023421932222Don’t know

5%12%5%6%5%5%6%2%05%6%3%4%5%5%7%6%5%4%6%6%

zTL****zLT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.176.685.936.156.056.065.965.885.776.056.295.815.926.326.086.105.966.026.065.956.22Mean

zT***zFI*IACEIT
30729392539261366521842171699141297546593381-2 (Net)

9%6%12%6%10%7%7%7%9%9%8%14%13%12%11%9%7%9%9%11%9%

OQQ***zJ*zJJ
47136595663523591153327026231462255913273995121-3 (Net)

14%8%18%13%16%15%16%10%15%15%12%23%20%16%16%15%15%15%15%19%14%

zS***zFJJ*zJzJS
69962819290834816173507953732222339902011111387721-4 (Net)

21%14%25%22%23%24%22%16%26%23%19%31%28%23%25%22%23%23%23%26%20%

zS***zFJJ*zJzJS
825928510710488625231926906830322123891132461331119325-6 (Net)

25%21%26%25%27%25%32%49%35%26%25%22%22%23%24%25%29%28%27%21%25%

*zK***AzA
1594242140199176162817253391370134607141369616238922724518437-10 (Net)

49%54%44%47%45%46%40%34%39%46%50%44%45%50%46%45%42%44%46%47%49%

****CDEM
103516198127125995101322587692414828445810825314615511998-10 (Net)

31%36%31%30%32%28%27%20%21%30%32%30%31%34%32%30%28%29%30%29%32%

****M
4568739484542247873804118331392094110059715449-10 (Net)

14%19%12%11%12%12%9%8%11%12%14%13%13%23%16%14%11%11%12%13%14%

zT****zFHIJCT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_2. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: A good range of programmes and content that represents where I live
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2053129262134122551572710166110926613444240Not At All Well 1
6%7%9%6%5%10%5%4%4%7%6%9%8%11%7%7%7%7%7%8%6%

PzQ****zJ
13115241518210143910120584467164428281462

4%3%7%4%5%6%2%2%6%5%4%7%4%5%5%4%4%5%6%5%4%

z***zJ*
1411311282216222398722785881244521261543

4%3%3%7%6%5%12%4%3%5%3%7%5%6%7%5%6%5%4%5%4%

zzKL***zJ*zJzJ
2182022302626159521741611661108286738292444

7%5%7%7%7%7%7%9%14%7%6%5%8%4%7%7%7%8%8%6%6%

**z**
361422843333811197130135121589159389153614085

11%9%9%10%8%11%3%21%13%10%11%11%9%11%10%10%10%10%11%12%11%

*zKN***
448495252555038121053554722231302146112867724986

14%11%16%12%14%14%14%16%19%14%13%15%17%16%14%14%16%15%14%14%13%

****
595704469476557101125322616181212395213583916717

18%16%14%16%12%19%25%15%16%15%19%8%12%13%14%16%13%15%17%17%18%

P***zFI*IDEFIP
52282408078432731204545121161342206213371736078

16%18%13%19%20%12%11%14%5%16%17%17%16%11%15%14%16%15%15%14%16%

OOR***L*EL
22344182428141354219521586292225028232689

7%10%6%6%7%4%5%5%8%6%7%7%4%6%7%6%6%6%6%4%7%

****AEO
211312318182311642169208176410221502940243Extremely Well 10

6%7%7%4%5%7%5%2%10%6%6%7%6%12%7%7%5%6%6%8%6%

****zJ
229543036442224166208231487114337743738290Don’t know

7%12%9%9%11%6%12%7%2%9%8%8%10%6%8%9%10%8%7%7%8%

zTzL****zT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.136.385.755.996.075.675.955.825.995.886.245.725.795.855.965.955.905.895.885.876.15Mean

O***zFI*ABCE
FIKOR

3354653414055136942584716241051764210563723871-2 (Net)
10%10%16%10%10%16%7%6%10%13%9%15%12%17%12%11%11%12%13%14%10%

zPQzQ***zFJ*zJzJ
47759646962714581333457022321632576615084995411-3 (Net)

15%13%20%16%16%20%18%11%12%18%13%23%17%22%18%17%17%17%17%19%14%

zz***zzFJ*zJzJzzzJ
695798699889751017185518853338224365952171221287851-4 (Net)

21%18%27%24%23%28%26%20%26%25%19%28%25%26%25%24%24%25%25%24%21%

zz***zzJ*zJzzzJ
810918095888731921175656823538218373992181191339065-6 (Net)

25%20%25%23%23%25%17%37%33%24%24%27%26%27%24%24%26%25%24%25%24%

*zKN***
1551226125191170145918253161350117505938265215736821122717887-10 (Net)

47%50%39%45%44%41%45%36%39%43%49%38%38%42%43%43%40%42%43%43%47%

***zFHI*CDEF
IKOR

95615682122123804111520481892334126141410523312813611188-10 (Net)
29%35%25%29%32%23%20%21%23%27%30%30%25%29%29%27%27%27%26%26%30%

zTOO****EO
43474414246372411833644113251271944310057635109-10 (Net)

13%16%13%10%12%10%10%7%18%11%13%13%10%17%14%13%11%11%12%12%14%

****Q

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_3. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: An authentic portrayal of people like me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

19319272222271334912927812649831562537214Not At All Well 1
6%4%9%5%6%8%5%6%5%7%5%9%6%8%7%6%8%6%5%7%6%

***zJ*JJ
123522142016031369318843666164024231312

4%1%7%3%5%5%06%2%5%3%6%6%3%4%4%4%5%5%4%3%

zSz***z*S
153221627182425543114231275490265529421753

5%5%5%6%5%7%11%10%8%6%4%8%9%5%6%6%7%6%6%8%5%

z*z**zJzJ*zJzzz
2331521403724228611702471274112327241272554

7%3%7%9%10%7%8%5%12%8%6%8%5%8%8%7%8%8%8%5%7%

S****S
3403537444338210881283271113891684510056633845

10%8%11%10%11%11%9%19%13%11%10%9%8%9%10%11%12%11%11%12%10%

*z***
45960374946393108854033817191021884310663615206

14%13%11%12%12%11%16%19%12%11%15%12%13%14%11%12%11%12%13%12%14%

***zF*EF
582714480517245131244904016271432415814789896567

18%16%14%19%13%20%23%11%21%17%18%13%12%19%16%16%15%17%18%17%17%

PPR****E
52284327667413961084555419121372215912466836088

16%19%10%18%17%12%13%17%9%14%17%18%14%9%15%14%15%14%13%16%16%

ORR***GG*GEGOR
23141223027251145221318795297235733252739

7%9%7%7%7%7%3%1%6%7%8%6%6%6%6%6%6%6%7%5%7%

****
2183522162019125391722010176910017473140253Extremely Well 10

7%8%7%4%5%5%6%5%8%5%6%6%7%12%8%7%4%5%6%8%7%

****zJQ
2316341254126113672091817117615239723335300Don’t know

7%14%13%6%10%7%6%2%4%9%8%6%13%7%8%10%10%8%7%7%8%

zTzOQQ***I*zT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.156.665.686.055.955.846.005.575.925.906.305.765.846.065.985.975.735.886.005.946.20Mean

zT***zFI*ACDEF
IKMORT

316245035424316585222451616100164479649603451-2 (Net)
10%5%15%8%11%12%5%12%7%11%8%15%12%11%11%11%12%11%10%11%9%

zSzQQ***zFJ*zJzJS
46945666260673111012733668282415425473151781025201-3 (Net)

14%10%20%15%15%19%16%22%15%17%12%22%21%16%17%17%19%17%16%19%14%

SzzQ***zzFJzJ*zJzzzzJS
70261871029791513181885069235362283661052241191297751-4 (Net)

21%14%27%24%25%26%24%26%27%25%19%30%26%25%25%24%27%25%24%25%21%

zSzz***zzFJ*zJzzzJS
799957493897851916166686652832190356882061191249045-6 (Net)

24%21%23%22%23%22%25%38%25%22%25%21%21%22%21%23%23%24%24%24%24%

*zK**zF*F
1553231120202164157917283221330132516540265915637621923717907-10 (Net)

47%51%37%48%42%45%45%34%43%43%49%43%39%45%45%43%40%43%45%45%47%

PRR****CDEKMR
9711607612211385412151988409236372584189922913014811348-10 (Net)

30%36%24%29%29%24%22%23%23%27%31%30%27%26%29%27%25%26%27%28%30%

zT****CEO
4487644464644239913863817251221974010464655269-10 (Net)

14%17%14%11%12%13%9%6%14%12%14%12%13%18%14%13%10%12%13%12%14%

****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_4. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: An authentic portrayal of the region where I live
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

1492318171618143341002499538321422129173Not At All Well 1
5%5%6%4%4%5%7%7%4%5%4%8%7%6%6%5%5%5%4%6%5%

***zJ*JJ
10171713112001230711899355293426191072

3%2%5%3%3%6%2%2%4%4%3%6%7%6%4%3%2%4%5%4%3%

zzQ***zJzJ*zJDz
13317192224171304110812353868184527261513

4%4%6%5%6%5%5%5%06%4%4%2%3%4%4%5%5%5%5%4%

L****
17622283133261235912916171364101346430312004

5%5%9%7%8%7%4%4%4%8%5%5%13%9%7%7%9%7%6%6%5%

zz***zzFIJ*zJzzzJ
307422341352926964266279772152428139553565

9%9%7%10%9%8%10%12%13%9%10%9%7%5%8%10%11%9%8%11%9%

****
434445843524825111003543816151131973911979484846

13%10%18%10%13%14%13%10%17%14%13%12%12%11%13%13%10%14%16%9%13%

zQ****DzACDA
6066849766461513101255164920221542546315491926887

18%15%15%18%16%17%27%26%16%17%19%16%15%16%17%17%16%18%19%17%18%

K****
6699351978265391214857858222216327486172861127648

20%21%16%23%21%19%17%17%19%20%21%19%17%15%18%18%22%20%18%21%20%

O****E
30648204442221456425232111589133307544463569

9%11%6%10%11%6%3%9%8%9%9%10%8%10%10%9%8%8%9%9%9%

OR****
272372622192811847225257177412322583643309Extremely Well 10

8%8%8%5%5%8%7%2%13%6%8%8%5%12%8%8%6%7%7%8%8%

Q**M**HPQ
1314914151316121291321099409623341126181Don’t know

4%11%4%4%3%5%6%4%2%4%5%3%7%6%5%6%6%4%2%5%5%

zT****zBCBBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.556.656.066.466.356.216.256.126.776.296.656.255.936.396.386.366.306.316.326.426.56Mean

***zFHI*BCEF
HIKOR

25030353027382556517142171888135307647482811-2 (Net)
8%7%11%7%7%11%8%10%8%9%6%14%13%12%10%9%8%9%10%9%7%

PzQ***zFJzJ*zJzJzJ
38347545250553851062795420231262034812173744321-3 (Net)

12%10%17%12%13%16%13%15%8%14%10%17%16%16%14%13%12%14%15%14%11%

zz***zzJ*zJzzzJ
55969828383813107165408703835190304821851031046321-4 (Net)

17%15%25%20%21%23%17%19%12%22%15%23%29%25%21%20%21%21%21%20%17%

zzz***zzJzJ*zJzJzzzzJ
741868184887741119165620652523185349822001181048395-6 (Net)

23%19%25%20%22%22%23%22%30%22%23%21%19%16%21%23%21%23%24%20%22%

****
18532451452392071771027363851572164607648078420145825729221167-10 (Net)

56%54%45%57%53%50%54%54%56%52%58%53%45%53%54%51%52%52%53%56%56%

ORR***zH*CEHKR
124717796163143116514262591056115395432652913830516620114288-10 (Net)

38%39%30%39%36%33%27%28%41%35%39%37%30%38%36%35%36%35%34%38%38%

O****ER
578844666615125141114785717321632565213280896649-10 (Net)

18%19%14%16%16%14%9%11%21%15%17%18%13%22%18%17%13%15%16%17%18%

****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_5. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means not
at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides: Programmes and content that are relevant to me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

175525615422120317292431376153313461734297651824392572812024A good range of
53%57%48%53%52%49%47%47%48%51%56%44%47%51%48%50%47%50%53%53%54%programmes and

***zFI*CDEFIcontent that
includes people like
me.

159424214019917616281725339137013460714136961623892272451843A good range of
49%54%44%47%45%46%40%34%39%46%50%44%45%50%46%45%42%44%46%47%49%programmes and

****CDEMcontent that
represents where I
live.

155122612519117014591825316135011750593826521573682112271788An authentic
47%50%39%45%44%41%45%36%39%43%49%38%38%42%43%43%40%42%43%43%47%portrayal of people

***zFHI*CDEFlike me.
IKOR

155323112020216415791728322133013251654026591563762192371790An authentic
47%51%37%48%42%45%45%34%43%43%49%43%39%45%45%43%40%43%45%45%47%portrayal of the

PRR****CDEKMRregion where I live.
1853245145239207177102736385157216460764807842014582572922116Programmes and

56%54%45%57%53%50%54%54%56%52%58%53%45%53%54%51%52%52%53%56%56%content that are

ORR***zH*CEHKRrelevant to me.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QC9_sum. This next set of statements are about the BBC’s responsibility to reflect, represent and serve diverse communities within all the UK’s nations and regions; On a scale of 1-10, where 1 means
not at all well and 10 means extremely well, how well, if at all, do you think the BBC as a whole provides (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

327232723272327232723272Unweighted Base

327232723272327232723272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

2201.32201.32201.32201.32201.32201.3Effective Base

494272394543Not At All Well (1)
2%1%2%1%1%1%

ABCEF
566481456769(2)

2%2%2%1%2%2%

CCFCC
1089412010887103(3)

3%3%4%3%3%3%

B
128125160104127130(4)

4%4%5%3%4%4%

CE
310327338286293308(5)

9%10%10%9%9%9%

BC
419390446386353389(6)

13%12%14%12%11%12%

BABCE
584621620592549600(7)

18%19%19%18%17%18%

BB
785745621758782759(8)

24%23%19%23%24%23%

DDDDD
366364308385459393(9)

11%11%9%12%14%12%

DDDACDEFD
304304261321392326Extremely Well (10)

9%9%8%10%12%10%

DDDACDEFD
163196245247119152Don`t know

5%6%7%8%4%5%

BABFABEFABEFB
327232723272327232723272Total

100%100%100%100%100%100%

7.007.006.707.117.197.03Mean

DDADEFACDEFD
105107153841121131-2 (Net)

3%3%5%3%3%3%

CCABCEFCC
2132012731921992161-3 (Net)

7%6%8%6%6%7%

ABCEF
3423264322963263461-4 (Net)

10%10%13%9%10%11%

CABCEFC
7297177856736466975-6 (Net)

22%22%24%21%20%21%

BBABCE

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D1. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: - Summary Table
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

327232723272327232723272Unweighted Base

327232723272327232723272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1442146315651369132214264-7 (Net)
44%45%48%42%40%44%

BCBCABCEFB
2039203318112056218220777-10 (Net)

62%62%55%63%67%63%

DDDACDEFD
1454141211901464163314788-10 (Net)

44%43%36%45%50%45%

DDDACDEFDE
6706675707068517189-10 (Net)

20%20%17%22%26%22%

DDDACDEFDEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D1. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: - Summary Table
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1960.3231.4169.8289.3228.6226.853.355.759.4453.81524.1225.288.793.8601.3951.9258.2572.7314.6278.92201.3Effective Base

39416530118261023161661041143Not At All Well (1)
1%1%1%1%1%1%02%2%1%1%4%1%2%2%1%2%1%1%2%1%

***zJ**
6271312121300025494321139925171669(2)

2%2%4%3%3%4%3%004%2%2%3%2%1%3%2%3%4%3%2%

zL***z**z
9211121521611027791015205113291617103(3)

3%3%4%4%6%2%6%1%04%3%4%1%4%3%4%4%3%3%3%3%

zOL*****
115131520211513235861765365621422117130(4)

4%4%5%5%5%4%7%7%3%5%4%6%5%5%5%4%6%5%4%4%4%

*****
2802534423441164752162417118214537874947308(5)

10%7%11%10%9%12%4%13%7%11%9%8%15%10%11%11%10%10%11%10%9%

*****z
35030373939373416752724391511115545985348389(6)

12%9%12%9%10%11%19%8%25%11%11%15%8%13%14%12%12%12%11%10%12%

**zKM*H**zH
52967437356602108116440382227138227581367898600(7)

18%20%14%18%15%18%12%21%13%16%19%13%18%23%18%17%16%16%17%20%18%

****I*II
6896759101936759181605825930171572899019210396759(8)

24%20%20%25%25%20%27%20%29%23%24%21%25%15%20%22%24%23%22%20%23%

***zFGG**FG
35042335144410538529627798013938935552393(9)

12%12%11%13%12%12%2%11%5%12%12%10%6%7%10%10%10%11%12%11%12%

***N**EN
2844123302924228542342814178012323654350326Extremely Well (10)

10%12%8%7%8%7%12%5%12%8%10%10%11%15%10%9%6%8%9%10%10%

*****CD
122282820232515347962186459330572732152Don`t know

4%8%9%5%6%7%8%12%5%7%4%7%7%5%6%7%8%7%6%7%5%

zTzz*z**zJ**zzzJT
2912338299409376331174664707237628111911977713323708344644843272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.037.156.716.896.796.856.816.787.176.827.096.756.936.876.916.866.776.846.906.887.03Mean

***I**CDEIKR
1011215181715011327514552755143521261131-2 (Net)

3%3%5%4%5%5%3%2%2%5%3%5%4%4%4%4%4%4%5%5%3%

*****
1932327333822221601542561048106276437432161-3 (Net)

7%7%9%8%10%7%9%3%2%8%6%9%5%8%6%8%7%8%8%9%7%

zL***F**z
309364253593635395240411216841624810657603461-4 (Net)

11%11%14%13%16%11%16%11%5%13%10%15%10%13%11%12%13%13%12%12%11%

zL***zzFJ**z
62955718073784102015148866272619329982184102956975-6 (Net)

22%16%24%20%19%23%23%21%31%21%21%24%22%22%25%22%22%22%22%20%21%

*****zJ
1274136129173150152723303021014121555936858316136220021014264-7 (Net)

44%40%43%42%40%46%42%49%47%43%43%43%46%50%47%44%44%43%43%43%44%

*****z
1853218158256222192926384141551153727145577820948727829620777-10 (Net)

64%65%53%63%59%58%54%56%59%59%65%54%61%60%59%58%56%58%60%61%63%

R***zFI**CDE
FIKR

1323151115183166132716302981111115504431755115135120019814788-10 (Net)
45%45%39%45%44%40%42%35%46%42%47%41%42%37%41%41%41%42%43%41%45%

***zF**EF
6358357817365271113852956202616026261159981037189-10 (Net)

22%25%19%20%19%20%14%16%17%20%22%20%17%22%21%20%17%19%21%21%22%

*****CDE

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_1. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides a broad mix of different types of TV programmes and
content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1960.3231.4169.8289.3228.6226.853.355.759.4453.81524.1225.288.793.8601.3951.9258.2572.7314.6278.92201.3Effective Base

4141643023728112316205127845Not At All Well (1)
1%1%1%1%1%1%2%5%4%1%1%4%2%2%2%1%1%1%2%2%1%

*zK**zFJ**
6251110714110214836315371022121467(2)

2%2%4%2%2%4%4%1%03%2%1%5%2%2%3%3%3%3%3%2%

zL***FI**
8171815258100336190519481034241787(3)

3%2%6%4%7%3%6%005%3%3%04%2%4%3%4%5%3%3%

zOzOQLM***zH*H*zzz
11891117141413027871648335014311725127(4)

4%3%4%4%4%4%5%6%04%4%6%3%7%4%4%4%4%4%5%4%

L*****
255343243324415576201341578113143874440293(5)

9%10%11%11%8%13%7%12%7%11%8%12%12%6%10%10%12%10%9%8%9%

z*****
316282835323214864255259218814634774347353(6)

11%8%10%9%8%10%7%10%12%9%11%9%8%17%11%11%9%9%9%10%11%

****zHIJ*
4915555696954279123392492025137229621428076549(7)

17%16%18%17%18%16%13%16%14%17%17%17%17%21%18%17%17%17%17%16%17%

*****
7007863808559511201435815829201802748818092115782(8)

24%23%21%20%23%18%28%24%32%20%24%21%25%17%23%21%24%22%20%24%24%

**K***EKO
410493278565315811035130141392189491247552459(9)

14%14%11%19%15%16%8%10%13%15%15%11%12%11%12%14%13%15%16%11%14%

zRR*****
3415129353431238652903113148813727785267392Extremely Well (10)

12%15%10%9%9%9%13%7%13%9%12%11%11%12%11%10%7%9%11%14%12%

*****CDCDEK
99181721201714338821471287228461923119Don`t know

3%5%6%5%5%5%8%10%5%5%3%5%6%1%4%5%7%6%4%5%4%

*z**z**zzz
2912338299409376331174664707237628111911977713323708344644843272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.177.396.837.067.026.916.926.807.466.977.256.827.026.847.047.016.946.997.037.077.19Mean

***zFI**CDEF
IKOR

1021013161118133287614853157153519221121-2 (Net)
4%3%4%4%3%5%6%6%4%4%3%5%7%4%4%4%4%4%4%5%3%

*****
1831631313526233621372381050105266943391991-3 (Net)

6%5%10%8%9%8%11%6%4%9%6%8%7%8%6%8%7%8%9%8%6%

zz***z**zzz
301254247494035389224401218831554010060633261-4 (Net)

10%7%14%12%13%12%16%11%4%13%9%14%10%15%11%12%11%12%13%13%10%

L***zzFJ**z
5716261796376210131394565924271692777716487876465-6 (Net)

20%18%20%19%17%23%14%22%19%20%19%21%20%23%22%21%21%20%19%18%20%

*****
117912612616414614452022290935124486033955615333718418813224-7 (Net)

40%37%42%40%39%44%33%43%34%41%39%44%40%51%44%42%41%40%40%39%40%

****zJ*
19422331792622431981026464411614168767249782922552329831121827-10 (Net)

67%69%60%64%65%60%62%58%71%62%68%60%64%61%64%62%61%63%64%64%67%

***I**CDEIKO
1451178124193175143819373181221119564736059916438221823416338-10 (Net)

50%53%42%47%46%43%49%41%57%45%51%42%47%39%46%45%44%46%47%48%50%

***zFGI**CEFG
IKOR

751996111390843816174640622727180326752021261198519-10 (Net)
26%29%21%28%24%25%20%17%26%25%27%22%23%23%23%24%20%24%27%25%26%

*****D

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides high quality television content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1960.3231.4169.8289.3228.6226.853.355.759.4453.81524.1225.288.793.8601.3951.9258.2572.7314.6278.92201.3Effective Base

36454730211024111215185138839Not At All Well (1)
1%1%2%1%2%1%05%2%1%1%4%1%2%2%1%1%2%2%2%1%

*z**zFJ**
4237684001122844311227136945(2)

1%1%2%1%2%1%1%1%1%2%1%1%3%2%1%2%2%2%1%2%1%

*****
9892215231410037741354286113382517108(3)

3%3%7%4%6%4%4%005%3%5%4%3%4%5%4%5%5%4%3%

zzQLM***z**zz
92121318112014131691158305619371816104(4)

3%3%4%4%3%6%9%9%1%4%3%4%4%7%4%4%5%4%4%3%3%

zzL*zL***J*z
2622239404137245781983211147813940894941286(5)

9%6%13%10%11%11%10%9%7%11%8%11%9%12%10%10%11%11%10%8%9%

z*****z
3473429312833231061282289109613738763853386(6)

12%10%10%8%7%10%10%8%16%9%12%10%8%8%12%10%10%9%8%11%12%

*****BCEKPQ
517683967574911012106432421630143213441298590592(7)

18%20%13%16%15%15%7%22%18%15%18%15%13%25%18%16%12%15%18%19%18%

****HI*DDDDEN
6896855100837231216155568632418163291891879898758(8)

24%20%18%25%22%22%20%26%25%22%24%22%20%15%21%22%24%22%21%20%23%

*****
3404328473539135752962713107513130835340385(9)

12%13%9%11%9%12%7%6%7%11%12%10%11%9%10%10%8%10%11%8%12%

*****E
2794225313224239562332410147712222694755321Extremely Well (10)

10%12%8%8%8%7%10%6%14%8%10%8%9%12%10%9%6%8%10%11%10%

*****DD
2113437505136355871742720661143611003857247Don`t know

7%10%12%12%14%11%20%10%8%12%7%9%17%5%8%11%17%12%8%12%8%

zzzzL***zzFGIJ**zzBCzBz
2912338299409376331174664707237628111911977713323708344644843272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.097.306.567.036.796.886.866.687.316.837.186.716.916.806.926.906.766.866.946.997.11Mean

R***zFI**CDEF
IKPR

777121015702222521455263912261418841-2 (Net)
3%2%4%2%4%2%1%5%3%3%2%5%4%4%3%3%3%3%3%4%3%

***zJ**
176163425382112259125289954100256439351921-3 (Net)

6%5%11%6%10%6%5%5%3%8%5%10%8%7%7%8%7%8%8%7%6%

zOQzQ***zzFJ**zzz
268284742494026389195391517841564410157512961-4 (Net)

9%8%16%10%13%12%14%14%4%13%8%14%12%14%11%12%12%12%12%10%9%

zzL***zzJ*J*zzzJ
609566871697138151394796121241742757816587946735-6 (Net)

21%16%23%17%18%21%20%17%24%20%20%22%17%20%22%21%21%20%19%19%21%

*****
121913512015613713962228276980113426134754514233119020013694-7 (Net)

42%40%40%38%36%42%37%47%43%39%41%40%35%52%45%41%38%40%41%41%42%

****zHIJ*H
1824221147245207185827413921528155647245875718646828228320567-10 (Net)

63%65%49%60%55%56%46%59%64%55%64%55%54%61%59%57%50%56%61%58%63%

R**N*zFHI**DCDCDEFI
KNOPR

1307153107178150135617292861097114484231554414233919719314648-10 (Net)
45%45%36%44%40%41%38%37%46%40%46%40%40%36%41%41%38%41%42%40%45%

***zF**CDEFKR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_3. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content made specifically for UK
audiences, using UK actors, writers and locations.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

618855378676435131315295124241522545315299957069-10 (Net)
21%25%18%19%18%19%18%11%21%18%22%18%20%20%20%19%14%18%21%20%22%

*****DCDCDE

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_3. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content made specifically for UK
audiences, using UK actors, writers and locations.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1960.3231.4169.8289.3228.6226.853.355.759.4453.81524.1225.288.793.8601.3951.9258.2572.7314.6278.92201.3Effective Base

693587701114441213262881791172Not At All Well (1)
2%1%2%2%2%2%2%3%2%2%2%4%1%3%3%2%2%2%2%2%2%

***zJ**zJ
74713141710020275596318451029191081(2)

3%2%4%3%5%3%1%4%04%2%3%5%3%2%3%3%3%4%2%2%

z***z**z
10119161620111013283126530556332835120(3)

3%5%5%4%5%3%5%01%5%3%4%5%4%4%4%2%4%6%7%4%

M*****DzCDzCD
14812192324182334210919612447022492619160(4)

5%4%6%6%6%5%10%6%4%6%5%7%5%10%6%5%6%6%6%4%5%

****zJ*
313213338264416107024033998515342884656338(5)

11%6%11%9%7%13%7%14%16%10%10%12%8%8%11%11%11%11%10%11%10%

SPQ*****S
399424446434729990314431819125179471106363446(6)

14%12%15%11%11%14%14%20%14%13%13%15%15%16%16%13%13%13%13%13%14%

*****z
55463447464532510117479341920120212521358286620(7)

19%19%15%18%17%16%13%11%15%17%20%12%16%17%15%16%14%16%18%18%19%

***zFI**CDEFI
54969538978643713142466522416136242761658877621(8)

19%21%18%22%21%19%18%15%20%20%20%18%20%13%17%18%21%20%19%16%19%

*****
277311537262713652230187106411029623334308(9)

10%9%5%9%7%8%7%6%9%7%10%7%6%9%8%8%8%7%7%7%9%

*****R
22437191822151173819217914589214463246261Extremely Well (10)

8%11%7%4%6%5%6%2%10%5%8%6%7%11%7%7%4%6%7%9%8%

*****CDCDKOQ
2033438454935395831633214771145621013948245Don`t know

7%10%13%11%13%10%16%20%8%12%7%11%12%6%9%11%17%12%8%10%7%

zzzz*z**zzJ**zzABCzBT
2912338299409376331174664707237628111911977713323708344644843272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.676.986.306.566.456.456.496.126.936.456.786.236.486.526.506.526.536.476.436.536.70Mean

zT**M*zFI**IBCE
FIKR

1431018232417031419921774473184628201531-2 (Net)
5%3%6%6%6%5%3%7%2%6%4%7%6%6%6%5%5%6%6%4%5%

***zJ**
24428343944281327318233141274129247955562731-3 (Net)

8%8%11%10%12%9%8%7%3%10%8%12%11%10%10%10%7%10%12%11%8%

***zJ**DzCDzD
39240536268463651152915220241181984712882754321-4 (Net)

13%12%18%15%18%14%18%12%8%16%12%19%17%20%15%15%13%15%18%15%13%

z***zzJ*J*zzJ
712637684699141619160554762628210332901981081197855-6 (Net)

24%19%26%20%18%27%21%34%29%23%23%27%22%24%27%25%24%24%23%24%24%

SPPQ*****zPS
1414138139180157162723323191142129526037461416538121722315654-7 (Net)

49%41%47%44%42%49%44%51%49%45%48%46%44%50%48%46%44%46%47%46%48%

zS*****S
1605200131218190159715353491368121596037865717240723524318117-10 (Net)

55%59%44%53%51%48%45%34%55%49%58%43%49%50%49%49%46%49%51%50%55%

**M*MzFI**ICDEF
IKMOR

1050137881441261065102523288987404025844411927315315711908-10 (Net)
36%40%29%35%33%32%32%22%39%33%37%31%33%34%33%33%32%33%33%32%36%

**M***CEMR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_4. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Takes risks and provides TV programmes and content that is new
and innovative.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

50167355548422312904223615241232024310865805709-10 (Net)
17%20%12%14%13%13%14%7%19%13%18%13%13%20%16%15%12%13%14%17%17%

*****CDEI
KMOPR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_4. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Takes risks and provides TV programmes and content that is new
and innovative.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1960.3231.4169.8289.3228.6226.853.355.759.4453.81524.1225.288.793.8601.3951.9258.2572.7314.6278.92201.3Effective Base

402357201292782115177125842Not At All Well (1)
1%1%1%1%2%1%02%3%1%1%3%2%1%2%1%2%1%1%2%1%

***zJ**
5691059611016455031134618121564(2)

2%3%3%1%2%2%4%3%02%2%2%02%1%3%2%2%3%3%2%

L*****
831114151812100296811642144830222294(3)

3%3%5%4%5%4%3%1%04%3%4%5%4%3%3%2%4%5%5%3%

L*****z
1071892015142102992848265512322016125(4)

4%5%3%5%4%4%12%3%04%4%3%3%7%3%4%3%4%4%3%4%

zKLM*****
300233241284501147321246201610315549883947327(5)

10%7%11%10%7%14%2%23%6%10%9%16%17%13%13%12%13%11%8%10%10%

P*zKLN**zJzJ**zJzJ
35232384338442510812883211139316042985743390(6)

12%10%13%11%10%13%13%12%15%11%12%11%9%11%12%12%11%12%12%9%12%

*****
55863528277573810134462461525137229761557997621(7)

19%19%17%20%20%17%18%17%16%19%19%16%12%21%18%17%20%19%17%20%19%

*****
6726851847759410191365675627211572667816991104745(8)

23%20%17%21%20%18%23%22%30%19%24%20%23%18%20%20%21%20%20%21%23%

*****EK
320433345374112779273251067814036895345364(9)

11%13%11%11%10%12%5%5%12%11%11%9%8%5%10%10%10%11%11%9%11%

*****
2604423252919228482172212187511121593850304Extremely Well (10)

9%13%8%6%8%6%9%4%13%7%9%8%10%15%10%8%6%7%8%10%9%

zT****zIJ*CDKOQ
164253441423424375123231346312236844836196Don`t know

6%7%11%10%11%10%11%8%5%11%5%8%11%3%8%9%10%10%10%8%6%

zzzz***zzGJ**zGJzzzzJT
2912338299409376331174664707237628111911977713323708344644843272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.997.176.746.856.826.786.726.427.466.807.056.646.836.906.916.836.816.836.856.877.00Mean

**KMN*I**ICEIKM
96111311168132247213232551132917241071-2 (Net)

3%3%5%3%4%2%4%6%3%3%3%5%2%3%3%4%3%4%4%5%3%

*****
17922272633201325314024874694215939452011-3 (Net)

6%6%9%6%9%6%7%6%3%8%6%8%7%6%6%7%6%7%8%9%6%

*****z
28639364649333428223332121572150339259623261-4 (Net)

10%12%12%11%13%10%19%9%3%12%10%11%10%13%9%11%9%11%13%13%10%

zL***L**
6525569856688316141545007831291963159118696907175-6 (Net)

22%16%23%21%17%27%15%35%22%22%21%28%26%24%25%24%24%22%21%19%22%

SPQ*zKN**zJ**zJS
1317136130187158158725243171055132496235959917837419520314634-7 (Net)

45%40%44%46%42%48%45%55%38%45%44%47%41%52%46%45%48%45%42%42%45%

*****
1810217159237220176922453961519148637144774621047226229620337-10 (Net)

62%64%53%58%58%53%55%49%70%56%64%53%53%60%57%56%57%57%56%61%62%

**KM*zFHI**BCEF
IKMOR

1252155107155143119614352621057103494631051713531718319914128-10 (Net)
43%46%36%38%38%36%37%31%54%37%44%37%41%39%40%39%36%38%39%41%43%

**KM*I**CDEI
KOQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_5. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content which appeals to a wide range
of different audiences across the UK.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

580875670666024161264904721251532515714891956679-10 (Net)
20%26%19%17%18%18%15%9%24%18%21%17%18%21%20%19%15%18%20%20%20%

zT**M***DM

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_5. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content which appeals to a wide range
of different audiences across the UK.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1960.3231.4169.8289.3228.6226.853.355.759.4453.81524.1225.288.793.8601.3951.9258.2572.7314.6278.92201.3Effective Base

47235440118341023141851051249Not At All Well (1)
2%1%1%1%1%1%02%2%1%1%3%1%2%2%1%1%1%1%3%2%

***zJ**
49781111700019364321233719121356(2)

2%2%3%3%3%2%3%003%2%1%2%2%2%2%2%2%3%3%2%

L*****z
10082223242112045731239287216473117108(3)

3%2%7%6%6%6%5%3%06%3%4%3%7%4%5%4%6%7%3%3%

zzzzL***zL*zFJ*zzz
117122013221211234911366335114382421128(4)

4%3%7%3%6%4%6%3%3%5%4%5%5%5%4%4%4%5%5%4%4%

zQ*****
27132333529391512682062715129213643864241310(5)

9%9%11%9%8%12%6%10%19%10%9%9%13%10%12%10%12%10%9%8%9%

**zK***zJ
382314446484236590291411522116178521045259419(6)

13%9%15%11%13%13%16%13%8%13%12%15%12%18%15%13%14%12%11%12%13%

*****
52063466655572812112448431421117211591347577584(7)

18%19%15%16%15%17%14%17%19%16%19%15%12%18%15%16%16%16%16%16%18%

***F**EF
704784710176724111614859058281817228080179100113785(8)

24%23%16%25%20%22%25%24%24%21%25%21%23%15%22%21%22%21%21%23%24%

RR***G**EGR
3204424504233244742693010118214035844953366(9)

11%13%8%12%11%10%10%9%7%10%11%11%9%9%10%10%9%10%11%11%11%

*****
2673625283320128542312310136411520644546304Extremely Well (10)

9%11%9%7%9%6%7%4%12%8%10%8%8%11%8%9%5%8%10%9%9%

*****DD
13525273033241635710521142479838672934163Don`t know

5%8%9%7%9%7%8%14%5%8%4%8%12%1%6%7%10%8%6%7%5%

zz*z**zGJzFGJ**GzzzT
2912338299409376331174664707237628111911977713323708344644843272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.987.216.486.876.746.686.876.827.086.717.076.736.826.596.826.796.696.756.796.887.00Mean

***zFGI**CDEF
IKOR

96910161511011267113452650122917251051-2 (Net)
3%3%3%4%4%3%3%2%2%4%3%5%4%4%3%4%3%3%4%5%3%

*****z
1961733394032131711442571454123287748422131-3 (Net)

7%5%11%10%11%10%8%6%2%10%6%9%6%11%7%9%8%9%10%9%7%

zzz***zL*J*zzz
3132953526144243105235381320871744211472633421-4 (Net)

11%9%18%13%16%13%14%8%5%15%10%14%11%17%11%13%11%14%16%13%10%

zz***zL*zJ*zzz
6546376817781411181584976730342083159619094997295-6 (Net)

22%19%26%20%20%25%22%24%27%22%21%24%25%28%27%24%26%23%20%21%22%

Q*****zJJ
1290137142161153150720323031037124506135857716936219319714424-7 (Net)

44%41%48%39%41%45%42%43%49%43%44%44%42%52%46%43%46%43%42%41%44%

Q*****
1811221142245206182925403881538154636343574619446226928820397-10 (Net)

62%65%48%60%55%55%56%54%63%55%65%55%52%53%56%56%52%55%58%59%62%

R***zFGHI**CDEF
IKOPR

129115897179151125717282761090111484231753513432819421114548-10 (Net)
44%47%32%44%40%38%43%37%44%39%46%39%40%35%41%40%36%39%42%44%44%

ORR***zFG**CDE
FKOR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_6. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides distinctive TV programmes and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

587805078755336121284995320241462555514994986709-10 (Net)
20%24%17%19%20%16%18%13%19%18%21%19%17%20%19%19%15%18%20%20%20%

*****D

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_6. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides distinctive TV programmes and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2271298140297221216445158437181922510010966310162435903473382583Unweighted Base

22482652043042802281134515081848203901005969712626043423562528Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1559.6186.1115.6218.6170.6160.636.442.047.9329.61221.9167.567.480.7471.8717.0182.7420.3237.6212.71751.5Effective Base

185321815825622219292638414155115372714557782094872782962077Provides a broad mix
82%82%77%84%79%84%81%77%73%81%84%75%81%71%76%80%80%81%81%83%82%of different types

***zFGI**FGIof TV programmes and
content.

1942233179262243198102646441161416876724978292255232983112182Provides high
86%88%88%86%87%87%93%78%89%87%87%83%85%72%83%85%86%87%87%87%86%quality television

***zFGGG**GFGcontent.
182422114724520718582741392152815564724587571864682822832056Provides TV

81%83%72%81%74%81%68%80%80%77%83%76%71%73%77%78%71%77%82%79%81%programmes and

PR***zFGHI**DCDCDEFGcontent made

HKNPRspecifically for UK
audiences, using UK
actors, writers and
locations.

160520013121819015971535349136812159603786571724072352431811Takes risks and
71%75%64%72%68%70%67%46%69%69%74%59%65%60%63%68%66%67%69%68%72%provides TV

**M*MzFGI**CEFGIMprogrammes and
content that is new
and innovative.

181021715923722017692245396151914863714477462104722622962033Provides TV
81%82%78%78%79%77%82%66%88%78%82%73%70%71%75%77%80%78%76%83%80%programmes and

**M*zFGHI**EFGHIMcontent which
appeals to a wide
range of different
audiences across the
UK.

181122114224520618292540388153815463634357461944622692882039Provides distinctive
81%83%70%81%73%80%85%73%78%76%83%76%70%63%73%77%74%76%78%81%81%TV programmes and

PRR***zFGHIG**GCDEFcontent.
GHKPR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_sum. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ... (7-10 Summary Table)
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

9589119809784Not At All Well 1
3%2%3%2%3%2%

ABCEFC
73851076188892

2%2%3%2%2%2%

CCEFCC
1351141431201071243

4%3%4%3%3%3%

BBE
1451461921241481544

4%4%5%3%4%4%

BCEF
3663803873463513785

10%10%10%9%9%10%

4784464944504004366
13%12%13%12%11%12%

BAB
6346806716416076597

17%18%18%17%16%17%

B
8377976688058398098

22%21%18%21%22%21%

DDDDD
3913843284054854119

10%10%9%11%13%11%

DDDACDEFD
330323281349417352Extremely Well 10

9%9%7%9%11%9%

DDDACDEFD
285327379388229274Don’t know

8%9%10%10%6%7%

BABFABEFABEFB
376937693769376937693769Total

100%100%100%100%100%100%

6.856.856.566.967.026.88Mean

DDADEFADEFD
1681742261411851731-2 (Net)

4%5%6%4%5%5%

CCABCEFCC
3032873692612932971-3 (Net)

8%8%10%7%8%8%

CABCEFCC
4484335613854414511-4 (Net)

12%11%15%10%12%12%

CCABCEFCC
8448268817967518145-6 (Net)

22%22%23%21%20%22%

BBABCB
1623165117441561150716274-7 (Net)

43%44%46%41%40%43%

BBCABCEFB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2192218419482200234822307-10 (Net)
58%58%52%58%62%59%

DDDACDEFD
1558150412781559174115728-10 (Net)

41%40%34%41%46%42%

DDDACDEFDE
7217076107549027639-10 (Net)

19%19%16%20%24%20%

DDDACDEFDE

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

701318540119491646293371141884Not At All Well 1
2%3%02%1%1%02%2%1%2%5%3%4%3%2%2%1%1%3%2%

***zFJ*JBCJ
827151214130002761832194410271720892

2%2%5%3%4%4%2%004%2%3%2%2%2%3%3%3%3%4%2%

z****
110141415218110298713353355133118171243

3%3%4%4%5%2%7%1%04%3%4%2%4%4%4%3%4%4%3%3%

LM****
13517152021151423510717653760214221201544

4%4%5%5%5%4%6%8%3%5%4%5%4%4%4%4%5%5%4%4%4%

****
33242364438421748026925201899173419251523785

10%9%11%10%10%12%4%14%7%11%10%8%15%12%11%11%10%10%10%10%10%

***I*I
3854241414041441681314439161161754510560504366

12%9%13%10%10%12%22%7%25%11%11%14%7%12%13%11%12%12%12%9%12%

zKM**zKM*H*
5787747765864210812347842233215724961143811016597

18%17%14%18%15%18%10%19%13%17%18%14%17%23%18%16%16%16%17%19%17%

****II
7218159103936951118162623603019165311921961041008098

22%18%18%25%24%20%25%21%29%22%23%20%23%13%18%20%24%22%21%19%21%

O***zFGG*FG
3614833524441063853092971084143389556534119

11%11%10%12%11%12%2%12%5%11%11%9%5%7%9%9%10%11%12%10%11%

***N*EN
3005123302924228542533015198713423654351352Extremely Well 10

9%11%7%7%8%7%11%4%12%7%9%10%12%13%10%9%6%7%9%10%9%

****D
2105837212830263581832612107015436703342274Don’t know

6%13%11%5%7%8%11%12%5%8%7%8%9%7%8%10%9%8%7%8%7%

zTzPQQ****zT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.886.966.646.866.756.796.706.817.176.776.956.566.786.716.736.756.716.806.866.726.88Mean

***zFI*EFI
15221171919170113611024784777183921381731-2 (Net)

5%5%5%5%5%5%2%2%2%5%4%8%5%5%5%5%5%4%4%7%5%

***zFJ*zJ
2623431354025221651973791380132317039562971-3 (Net)

8%8%9%8%10%7%10%3%2%9%7%12%7%9%9%9%8%8%8%11%8%

L***zFJ*
39851465560403631003045415181171925211260764511-4 (Net)

12%11%14%13%15%11%16%11%5%14%11%17%12%13%13%13%13%13%12%14%12%

L***zFJ*J
717847785788351020161583682934215348861971111028145-6 (Net)

22%19%24%20%20%24%25%21%31%22%21%22%22%24%24%23%22%22%23%19%22%

****
1430177139181157162824303191168126587241065716838221422316274-7 (Net)

44%39%43%43%40%46%42%47%47%43%43%41%44%50%46%43%43%43%44%42%43%

****
1960257162261224198929384231662160758049483921449928530622307-10 (Net)

60%57%50%62%57%56%48%56%59%57%61%52%57%56%55%55%55%57%58%58%59%

OR***zFI*EFIR
1382181115185166134719303001184118524833758915335620420515728-10 (Net)

42%40%36%44%43%38%38%37%46%40%43%38%40%33%38%38%39%41%42%39%42%

O***zFG*EF
66110057827365281113956158222917227861160991057639-10 (Net)

20%22%18%19%19%19%13%16%17%19%21%19%17%20%19%18%16%18%20%20%20%

****E

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_1_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides a broad mix of different types of TV programmes and
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

811517450239581946333771471897Not At All Well 1
2%3%02%1%1%1%4%4%1%2%6%3%4%4%2%2%2%1%3%3%

***zFJ*zJJK
81714108161102461873224612251318882

2%2%5%2%2%4%3%1%03%2%3%5%2%2%3%3%3%3%3%2%

zQL***zJ*
97111815258100337210052853103524181073

3%2%6%4%6%2%7%004%3%3%03%3%3%3%4%5%3%3%

zOzOQLM***zH*HHz
13414151714181303210816493459153622261484

4%3%5%4%4%5%5%6%04%4%5%3%6%4%4%4%4%4%5%4%

L****
29849344534451657924234161095152459147453515

9%11%11%11%9%13%6%12%7%11%9%11%12%7%11%10%12%10%10%9%9%

****
3523931393535248702972692392169368448494006

11%9%10%9%9%10%8%9%12%9%11%9%7%16%10%11%9%10%10%9%11%

****FHI
53071577171573791284395121281482566414783816077

16%16%18%17%18%16%14%15%14%17%16%17%16%20%17%17%17%17%17%15%16%

****
74489638085595132014362560292219329090182921198398

23%20%20%19%22%17%26%25%32%19%23%20%22%16%21%19%23%21%19%23%22%

**K**EO
42163327856541681103673214141001964912576534859

13%14%10%19%14%15%7%11%13%15%13%11%11%10%11%13%13%14%16%10%13%

zRR****A
3585729353431238653073215169614627785269417Extremely Well 10

11%13%9%8%9%9%11%6%13%9%11%10%11%11%11%10%7%9%11%13%11%

****DCDE
188352623262325349156191285412933592632229Don’t know

6%8%8%5%7%6%11%10%5%7%6%6%9%6%6%8%9%7%5%6%6%

****z
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.017.086.727.026.976.816.836.827.466.897.096.616.886.746.856.876.886.936.976.907.02Mean

***zFI*EFI
162221617122113333119271285583193920351851-2 (Net)

5%5%5%4%3%6%5%5%4%4%4%9%9%6%6%5%5%4%4%7%5%

***zJJ*J
25933343237292336619136121383135297445532931-3 (Net)

8%7%11%8%10%8%12%5%4%9%7%12%9%9%9%9%8%8%9%10%8%

***zJ*J
3924749505147363982995316221171944411067794411-4 (Net)

12%10%15%12%13%13%16%11%4%13%11%17%12%15%13%13%11%13%14%15%12%

L***zFJ*
6508865856880311131495396025331883218117695947515-6 (Net)

20%20%20%20%17%23%15%21%19%20%20%19%19%23%21%21%21%20%19%18%20%

****
1314173137173153156721223091085127507037063615935919920015074-7 (Net)

40%39%43%41%39%44%34%42%34%42%40%41%38%49%41%41%41%41%41%38%40%

****z
20542791812652452011129464461738176798153788923053230232123487-10 (Net)

63%62%56%63%63%57%58%57%71%60%64%57%60%56%60%58%59%61%62%61%62%

O***zI*E
1524208124194175144822373181300124585238963316638522024117418-10 (Net)

46%46%39%46%45%41%44%43%57%43%48%40%44%37%43%41%43%44%45%46%46%

**K*zGI*EGR
7791196111490853916175675642930196343752041281229029-10 (Net)

24%27%19%27%23%24%18%17%26%24%25%21%22%21%22%22%19%23%26%23%24%

R****D

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_2_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides high quality television content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

718567402111451735293461581880Not At All Well 1
2%2%2%1%2%1%04%2%2%2%5%2%3%3%2%2%2%2%3%2%

***zFJ*zJJ
58310610600115378531828916713612

2%1%3%1%2%2%1%1%1%2%1%2%4%2%2%2%2%2%1%2%2%

****
1061323152314100388214553164133926181203

3%3%7%3%6%4%6%005%3%4%3%3%3%4%3%4%5%3%3%

zzLM***z*zz
1101313181120141317913594061193718181244

3%3%4%4%3%6%8%8%1%4%3%4%4%6%4%4%5%4%4%3%3%

zL*z***J
31331414143392558224432121789160429352453465

10%7%13%10%11%11%9%10%7%11%9%10%10%12%10%10%11%11%11%8%9%

****
3944934383339241072333321114108168438946554506

12%11%11%9%8%11%12%8%16%10%12%10%8%10%12%11%11%10%9%11%12%

****
5517941685752112121094684316321542294613487906417

17%18%13%16%15%15%7%23%18%15%17%14%12%23%17%15%12%15%18%17%17%

*N***HIDDDEN
724795510083724121615660364241917530889187981048058

22%17%17%24%21%21%19%24%25%21%22%21%19%13%20%20%23%21%20%20%21%

z***G*G
35349284735391457531029131281138308454414059

11%11%9%11%9%11%6%7%7%10%11%9%10%8%9%9%8%10%11%8%11%

****E
2985025323224239562532512168413122694756349Extremely Well 10

9%11%8%7%8%7%9%5%14%8%9%8%9%11%9%9%6%8%10%11%9%

****DD
30676475157415559827832251187213681134668388Don’t know

9%17%15%12%14%12%24%11%8%13%10%10%19%8%10%14%18%13%9%13%10%

zTzzKLM***zzFGIJ*zzBCzBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.947.166.496.986.756.806.756.707.316.777.066.526.756.636.756.786.686.816.896.806.96Mean

R***zFGI*DEFIKR
1291115121710022278224884762153116311411-2 (Net)

4%3%5%3%4%3%1%5%3%4%3%8%6%5%5%4%4%4%3%6%4%

***zFJ*zJzJ
23524382640241226416538131278126297041492611-3 (Net)

7%5%12%6%10%7%6%5%3%9%6%12%10%9%9%8%7%8%8%9%7%

zOQzQ***zFJ*zJzJ
3453751445144363952445118211171874710760673851-4 (Net)

11%8%16%10%13%13%14%13%4%13%9%17%14%15%13%12%12%12%12%13%10%

zL***zzFJ*JzJzJ
7078075807578491515457764233119732885183981007965-6 (Net)

22%18%23%19%19%22%20%18%24%21%21%21%18%22%22%21%22%21%20%19%21%

****
1369172129165144149725282941124120457339161714935320420815614-7 (Net)

42%38%40%39%37%43%35%49%43%40%41%39%34%51%44%40%39%40%42%40%41%

****zHIJH
1926256149247208188830413961634161667949580618847528629122007-10 (Net)

59%57%46%59%53%53%42%59%64%53%60%52%50%55%55%53%49%54%58%55%58%

R**N*zFI*DCDCDEF
IKNR

1374178108179151136718292871166117504734057714234119920115598-10 (Net)
42%40%34%42%39%39%35%36%46%39%43%38%38%33%38%38%37%39%41%38%41%

***zFG*EFR
6519953786764361313156354252716526953153101977549-10 (Net)

20%22%16%19%17%18%15%12%21%18%21%17%19%19%18%18%14%17%21%18%20%

****DCDDE

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_3_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content made specifically for UK
audiences, using UK actors, writers and locations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

1081051079011157118364046918919119Not At All Well 1
3%2%2%2%2%2%2%3%2%2%3%6%3%4%4%3%2%2%2%4%3%

***zJ*zJJ
961016141911020307215732752123220141072

3%2%5%3%5%3%1%3%04%3%5%5%2%3%3%3%4%4%3%3%

****
121211616201210132961366406063429371433

4%5%5%4%5%3%6%01%4%4%4%5%4%4%4%2%4%6%7%4%

M****DzCDzCDD
172172123242025344133197155279245429201924

5%4%7%5%6%6%9%10%4%6%5%6%5%10%6%5%6%6%6%4%5%

****zFJ
353303439284517107327533111397175439249623875

11%7%11%9%7%13%6%14%16%10%10%11%9%9%11%11%11%10%10%12%10%

zSPQ****S
4355344484448399923574418221292004811365654946

13%12%14%11%11%14%15%18%14%12%13%14%13%16%14%13%12%13%13%12%13%

****
589784576665626101215163519201332305414086886717

18%17%14%18%17%16%12%12%15%16%19%11%14%14%15%15%14%16%17%17%18%

***zFI*EFI
584805391806437131445025525181462597916789796688

18%18%17%22%20%18%17%13%20%19%18%18%19%13%16%17%20%19%18%15%18%

****
2873915382627136532451971070116306333353289

9%9%5%9%7%8%6%5%9%7%9%6%5%7%8%8%8%7%7%7%9%

****R
236441919231511738205181016659914473347281Extremely Well 10

7%10%6%4%6%4%6%2%10%5%8%6%8%11%7%6%4%5%7%9%7%

****CDCDKOQ
302665147544441059826138181297218681174961379Don’t know

9%15%16%11%14%12%21%20%8%13%10%12%14%9%11%14%18%13%10%12%10%

zTzzzL*z**z*zzABCzBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.536.816.226.556.436.376.425.996.936.416.656.076.356.366.346.416.486.436.396.386.56Mean

**M*zFI*IEFIR
2042121242620031461443311106798225129332261-2 (Net)

6%5%7%6%7%6%3%6%2%6%5%11%8%7%7%6%6%6%6%6%6%

***zFJ*JJ
326423841463223278239461716106158278558703691-3 (Net)

10%9%12%10%12%9%9%6%3%11%9%15%13%11%12%10%7%10%12%13%10%

***zJ*zJDzDJ
49759596470523851223726524301592375213987905611-4 (Net)

15%13%18%15%18%15%18%16%8%16%14%21%18%21%18%15%13%16%18%17%15%

***zJ*JzJJ
789837887729341619166632772936226375912051141278815-6 (Net)

24%18%24%21%18%27%21%32%29%22%23%25%22%25%25%24%23%23%23%24%23%

zSPPQ****S
1549179145186162169828323311280131557041168417039822923417444-7 (Net)

47%40%45%44%41%48%42%54%49%45%47%43%41%49%46%45%44%45%47%45%46%

zS****S
1696241133224194162816353571468128616541470417741624024919487-10 (Net)

52%54%41%53%50%46%41%32%55%48%54%42%46%45%46%46%46%47%49%47%52%

ORR**M*MzFI*CDE
FIMR

1108163881481281066102523595293424528147412327615416112788-10 (Net)
34%36%27%35%33%30%29%20%39%32%35%30%32%31%31%31%32%32%31%31%34%

**M**EMR
52383355748422312914503817271352154410965826109-10 (Net)

16%19%11%13%12%12%12%7%19%12%16%12%13%19%15%14%11%12%13%16%16%

****CDEKMR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_4_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Takes risks and provides TV programmes and content that is new
and innovative.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

7810377401211541344293491451889Not At All Well 1
2%2%1%2%2%1%02%3%1%2%4%3%3%3%2%2%2%1%3%2%

***zJ*BJ
75101351181101957101319448211319852

2%2%4%1%3%2%3%3%03%2%3%1%2%2%3%2%2%3%4%2%

L****
98151415181210029831364264783022241143

3%3%4%4%4%3%5%1%04%3%4%4%3%3%3%2%3%5%5%3%

L****
1242210201514210301058483460123321181464

4%5%3%5%4%4%11%2%04%4%3%3%5%4%4%3%4%4%3%4%

zKLM****
3383633453247111479257462117110178519543503805

10%8%10%11%8%13%4%22%6%11%9%15%16%12%12%12%13%11%9%10%10%

*zKLN**zJzJ*zJz
39544404439463610853353311181001824210361454466

12%10%12%11%10%13%14%12%15%11%12%11%8%12%11%12%11%12%13%9%12%

****
6017755827761381013850648152715025276159821036807

18%17%17%19%20%17%15%16%16%19%19%16%12%19%17%16%20%18%17%20%18%

****
71377538577614101913860957282216727978171931067978

22%17%17%20%20%17%20%20%30%19%22%18%21%15%19%18%20%19%19%20%21%

**K*zF*E
3295333473842137812852610785147379255463849

10%12%10%11%10%12%5%6%12%11%10%8%7%5%9%10%9%11%11%9%10%

****
2735023252919228482282313208312121593851323Extremely Well 10

8%11%7%6%7%5%8%4%13%6%8%8%10%14%9%8%6%7%8%10%9%

****zIJ
26055434549393638821331181494191461005446327Don’t know

8%12%13%11%13%11%15%12%5%12%8%10%14%10%10%12%12%11%11%9%9%

zTzzL***zJ*zJzzJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.846.956.676.806.776.716.556.447.466.756.916.466.706.746.746.716.736.786.826.706.85Mean

**zKMN*zI*IEI
15320171318121323011123674878173518371741-2 (Net)

5%4%5%3%5%3%3%5%3%4%4%8%4%5%5%5%4%4%4%7%5%

***zJ*zJ
25135312835232325919436111173124256540612871-3 (Net)

8%8%10%7%9%7%8%6%3%8%7%12%9%8%8%8%6%7%8%12%8%

***zFJ*zCD
375574048513844288299441519107184379861784331-4 (Net)

11%13%13%11%13%11%19%8%3%12%11%14%12%13%12%12%10%11%13%15%11%

L***L*zL
73381749071924171416359179323421036093198105958265-6 (Net)

22%18%23%21%18%26%19%34%22%22%22%26%25%24%23%23%24%23%21%18%22%

PQ*zK***
1458180139192163167927243301203135516939367218239020821616514-7 (Net)

44%40%43%45%42%48%44%52%38%44%44%44%39%48%44%44%47%44%43%41%44%

****
1916257165239220182923454041629154667648579921248126930621847-10 (Net)

58%57%51%57%56%52%47%46%70%54%60%50%50%53%54%52%55%55%55%58%58%

**KMN*zFI*EFIO
1315180109157143122615352661123106504933554613632218720315048-10 (Net)

40%40%34%37%37%35%32%30%54%36%41%35%38%34%37%36%35%37%38%39%40%

**zKMN*I*EK
6031035672666125161285144923271682685815193977079-10 (Net)

18%23%17%17%17%17%13%10%24%17%19%16%17%19%19%17%15%17%19%18%19%

****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_5_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides TV programmes and content which appeals to a wide
range of different audiences across the UK.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

85937450119601446283461251995Not At All Well 1
3%2%1%2%1%1%02%2%1%2%5%3%4%3%2%2%1%1%4%3%

***zJ*BCCK
6491111139000224794219399221317732

2%2%3%3%3%2%3%003%2%3%3%2%2%3%2%3%3%3%2%

****
1241123232422120468814394076164932181353

4%2%7%5%6%6%6%3%06%3%5%2%7%4%5%4%6%7%3%4%

zzzL***z*zzz
12915221322141223510513663658144026211454

4%3%7%3%6%4%5%4%3%5%4%4%4%4%4%4%4%5%5%4%4%

zQ****
3114738373144171275249271717105162479549483665

9%10%12%9%8%12%7%14%19%10%9%9%13%12%12%11%12%11%10%9%10%

Q**zK**zJ
4254544484944365933374415251282045210755624786

13%10%14%11%12%13%17%12%8%12%12%14%11%17%14%13%14%12%11%12%13%

****
552804669575828121154904415211242256113776776347

17%18%14%16%15%16%12%15%19%15%18%14%11%15%14%15%16%16%15%15%17%

***zF*EF
7448947103787251116150631612822182298821811001198378

23%20%15%24%20%21%24%22%24%20%23%20%21%15%20%19%21%21%20%23%22%

RR***G*ER
33751245042332547428730101187147358550543919

10%11%8%12%11%9%9%10%7%10%11%10%8%8%10%10%9%10%10%10%10%

****
2864325293420128552492411167212821664547330Extremely Well 10

9%10%8%7%9%6%6%3%12%7%9%8%9%11%8%8%5%7%9%9%9%

****D
229503831383227370189271987516344823845285Don’t know

7%11%12%7%10%9%11%14%5%9%7%9%15%6%8%11%11%9%8%9%8%

zTz*z**zFGJ*zzT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.846.986.386.866.716.586.736.727.086.666.946.536.676.506.646.686.646.696.736.746.85Mean

OR***zFGI*CEF
IKOR

14919131817140113110723884773153418361681-2 (Net)
5%4%4%4%4%4%3%2%2%4%4%8%6%5%5%5%4%4%4%7%4%

***zJ*zCJ
27229364041352317719537111787149328251543031-3 (Net)

8%7%11%10%11%10%9%5%2%10%7%12%8%12%10%10%8%9%10%10%8%

***zLzJ*JzJ
40244585463493431123005116241232084612277754481-4 (Net)

12%10%18%13%16%14%14%9%5%15%11%16%13%16%14%14%12%14%16%14%12%

zz***zLzJ*zzJ
735928285808851318167586713141233365992031041108445-6 (Net)

22%20%26%20%20%25%24%26%27%23%21%23%24%29%26%24%26%23%21%21%22%

Q****zJ
1417186150167158159823323171181128526939364917438020620816234-7 (Net)

43%41%47%40%41%45%42%45%49%43%43%42%39%48%44%42%45%43%42%39%43%

Q****
19192631422522101831026403941658159647046579719947027129621927-10 (Net)

58%58%44%60%54%52%51%51%63%53%61%52%49%49%52%52%51%54%55%56%58%

OPRRR***zFGHI*CDEF
GIKOR

136718397182153125718282791167115504934257213733319522015588-10 (Net)
42%41%30%43%39%36%39%35%44%38%43%37%38%34%38%37%35%38%40%42%41%

ORR***zF*CDEFR
6239450797553371212953654222716027455151961017219-10 (Net)

19%21%16%19%19%15%15%14%19%17%20%18%17%19%18%18%14%17%20%19%19%

****D

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_6_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ...: Provides distinctive TV programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

196025716226122419892938423166216075804948392144992853062230Provides a broad mix
60%57%50%62%57%56%48%56%59%57%61%52%57%56%55%55%55%57%58%58%59%of different types

OR***zFI*EFIRof TV programmes and
content.

2054279181265245201112946446173817679815378892305323023212348Provides high
63%62%56%63%63%57%58%57%71%60%64%57%60%56%60%58%59%61%62%61%62%quality television

O***zI*Econtent.
192625614924720818883041396163416166794958061884752862912200Provides TV

59%57%46%59%53%53%42%59%64%53%60%52%50%55%55%53%49%54%58%55%58%programmes and

R**N*zFI*DCDCDEFcontent made

IKNRspecifically for UK
audiences, using UK
actors, writers and
locations.

169624113322419416281635357146812861654147041774162402491948Takes risks and
52%54%41%53%50%46%41%32%55%48%54%42%46%45%46%46%46%47%49%47%52%provides TV

ORR**M*MzFI*CDEprogrammes and
FIMRcontent that is new

and innovative.
191625716523922018292345404162915466764857992124812693062184Provides TV

58%57%51%57%56%52%47%46%70%54%60%50%50%53%54%52%55%55%55%58%58%programmes and
**KMN*zFI*EFIOcontent which

appeals to a wide
range of different
audiences across the
UK.

1919263142252210183102640394165815964704657971994702712962192Provides distinctive
58%58%44%60%54%52%51%51%63%53%61%52%49%49%52%52%51%54%55%56%58%TV programmes and

OPRRR***zFGHI*CDEFcontent.
GIKOR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1_sum_2. Comparing BBC television services to other television and video providers, how well, if at all, do you think BBC television ... (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

327232723272327232723272Unweighted Base

327232723272327232723272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

2201.32201.32201.32201.32201.32201.3Effective Base

272634302324Not At All Important
1%1%1%1%1%1%(1)

334244313125(2)
1%1%1%1%1%1%

AA
664686536366(3)

2%1%3%2%2%2%

ECE
7382981079984(4)

2%3%3%3%3%3%

FF
258226262245183220(5)

8%7%8%7%6%7%

ABBABBB
343333395395272321(6)

10%10%12%12%8%10%

BBABEFABEFB
634567613549543610(7)

19%17%19%17%17%19%

BCEBCBC
745753740742697764(8)

23%23%23%23%21%23%

B
474485403452565494(9)

14%15%12%14%17%15%

DDACDEFD
515593473554726577Extremely Important

16%18%14%17%22%18%(10)

DDFDACDEFDF
1051181261136988Don`t know

3%4%4%3%2%3%

BABABABB
327232723272327232723272Total

100%100%100%100%100%100%

7.507.617.317.497.797.61Mean

DCDFDACDEFCDF
6068776154491-2 (Net)

2%2%2%2%2%1%

AAB
1261141631141171141-3 (Net)

4%3%5%3%4%3%

ABCEF
1991972612212161991-4 (Net)

6%6%8%7%7%6%

ABCEF
6025596576414555415-6 (Net)

18%17%20%20%14%17%

ABBABEFABEB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: - Summary Table
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

327232723272327232723272Unweighted Base

327232723272327232723272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1308120813681297109712364-7 (Net)
40%37%42%40%34%38%

ABEBABCEBEB
2367239922292297253224447-10 (Net)

72%73%68%70%77%75%

CDCDDACDEFCDF
1734183116161748198918348-10 (Net)

53%56%49%53%61%56%

DCDFDACDEFCDF
98910798761006129110719-10 (Net)

30%33%27%31%39%33%

DCDFDACDEFCDF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: - Summary Table
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1960.3231.4169.8289.3228.6226.853.355.759.4453.81524.1225.288.793.8601.3951.9258.2572.7314.6278.92201.3Effective Base

2310606011618300512187124Not At All Important
1%001%02%1%2%1%1%1%1%001%1%01%1%01%(1)

PPR*****
2504224001618422610187525(2)

1%01%1%01%2%02%1%1%1%2%1%1%1%01%2%1%1%

*****
58716141217011304482413461033231066(3)

2%2%5%3%3%5%1%2%2%4%2%3%1%3%2%3%3%4%5%2%2%

zz***z**zzz
7510511124000166011342428121641784(4)

3%3%2%3%3%1%3%002%3%4%3%4%3%2%3%2%1%3%3%

*****BBBB
193243317282204350158191175511031572741220(5)

7%7%11%4%7%7%010%5%7%7%7%9%6%7%8%8%7%6%8%7%

zOQQ*****zNQ
287292330203329653222269188613028704252321(6)

10%9%8%7%5%10%11%19%10%8%9%9%8%15%11%10%8%8%9%11%10%

P*zK****P
54759537972605610132457482620128225621529089610(7)

19%17%18%19%19%18%31%12%15%19%19%17%22%17%16%17%17%18%19%18%19%

zKLM*****
69864639377795131515756773301617730087190103102764(8)

24%19%21%23%21%24%29%28%24%22%24%26%25%14%23%23%23%23%22%21%23%

***GGG**GG
4326140736747269114358331122119197601317160494(9)

15%18%14%18%18%14%11%14%14%16%15%12%9%19%15%15%16%16%15%12%15%

****H*I
50565507472522415124419441920140231621458392577Extremely Important

17%19%17%18%19%16%10%10%24%18%18%16%16%17%18%17%17%17%18%19%18%(10)
**M***

69181010155021205612752343162481588Don`t know
2%5%3%3%4%2%2%4%2%3%2%4%5%4%3%3%4%3%2%3%3%

zT*****BT
2912338299409376331174664707237628111911977713323708344644843272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.597.757.387.667.717.357.477.257.797.547.637.377.467.437.617.507.637.547.487.527.61Mean

OR*****IEO
4714821001212367221122216146491-2 (Net)

2%01%2%03%3%2%3%2%2%3%2%2%1%2%02%3%1%1%

PzP*****DzCD
106820221428124428015462468114837161141-3 (Net)

4%2%7%5%4%8%4%4%6%6%3%5%3%5%3%5%3%6%8%3%3%

zzPQ***zF**zzDzACD
181182533263212458139267104896236441331991-4 (Net)

6%5%8%8%7%10%6%5%6%8%6%9%6%9%6%7%6%8%9%7%6%

z***zzFJ**z
480535746485521391033804520251412405812769935415-6 (Net)

16%16%19%11%13%17%11%28%15%15%16%16%16%21%18%18%16%15%15%19%17%

PQQ*zKN****Q
110212111513613111971919250896105495029349313329616319912364-7 (Net)

38%36%38%33%35%36%44%41%30%35%38%37%41%42%38%37%36%35%35%41%38%

*****
21822482073192882391429505261800198867856595327261934734324447-10 (Net)

75%74%69%78%76%72%81%63%77%74%76%70%72%66%73%72%74%74%75%71%75%

ORRM***G**EM
1635190154240216179823403941344149605843772821046625725418348-10 (Net)

56%56%52%59%57%54%51%51%62%56%57%53%50%49%56%55%57%56%55%53%56%

*****
937126911471381004112523877776304226042812327715415210719-10 (Net)

32%37%30%36%37%30%22%23%38%34%33%27%25%35%33%32%33%33%33%31%33%

O*****I

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_1. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides a broad mix of different
types of TV programmes and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1960.3231.4169.8289.3228.6226.853.355.759.4453.81524.1225.288.793.8601.3951.9258.2572.7314.6278.92201.3Effective Base

2210532111515602713374123Not At All Important
1%001%1%1%4%2%1%1%1%2%02%1%1%1%1%1%01%(1)

zK***zFJ**
2744242001618230817286831(2)

1%1%1%01%1%2%02%1%1%1%3%01%1%1%1%1%2%1%

***J**
62110179180002748322945927181363(3)

2%03%4%2%5%0004%2%1%1%2%1%3%2%3%4%3%2%

zz***z**zzz
7821121113100202371136625401525102499(4)

3%6%4%3%3%3%3%3%03%3%5%5%5%3%3%4%3%2%5%3%

zT*****zBT
162201518249123321271655478218382131183(5)

6%6%5%4%6%3%4%5%5%5%5%6%4%4%6%6%5%5%4%6%6%

*****O
2422321312131248521893012147610733663336272(6)

8%7%7%8%6%9%10%9%13%7%8%11%10%12%10%8%9%8%7%7%8%

*****
4816256686856448124391502022139214561398375543(7)

17%18%19%17%18%17%21%9%12%18%16%18%17%18%18%16%15%17%18%15%17%

*****
621686267597051313129513682013158272801597984697(8)

21%20%21%16%16%21%30%28%20%18%22%24%17%11%20%20%22%19%17%17%21%

QK***GG**GBGPQ
5174848877560298135416322326127218611539271565(9)

18%14%16%21%20%18%14%19%13%19%18%11%19%22%16%16%17%18%20%15%17%

***II*I*II
64773649087672102115453854272516329378187109126726Extremely Important

22%22%21%22%23%20%14%23%32%22%23%19%22%21%21%22%21%22%24%26%22%(10)
**N***

521781414801121507321632152491669Don`t know
2%5%3%3%4%2%02%2%3%2%3%2%2%2%2%4%3%2%3%2%

zT*****zT
2912338299409376331174664707237628111911977713323708344644843272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.807.707.697.787.807.677.427.938.037.747.837.497.727.657.707.667.737.777.797.717.79Mean

***I**IEI
495476411211348321530515109541-2 (Net)

2%1%1%2%2%1%6%2%3%2%1%3%3%2%2%2%1%2%2%2%2%

zK*****
111614231622112388111542574144228221171-3 (Net)

4%2%5%6%4%7%6%2%3%5%3%4%4%4%3%6%4%5%6%5%4%

zz***z**zzz
18927263429321326015224111150114296738472161-4 (Net)

6%8%9%8%8%10%8%6%3%9%6%8%9%9%6%9%8%8%8%10%7%

*****zz
40443364945392612843164616191241895110554664555-6 (Net)

14%13%12%12%12%12%14%14%18%12%13%17%14%16%16%14%14%13%12%14%14%

*****
96312610312812610561219231778109424828844312226814716610974-7 (Net)

33%37%35%31%33%32%37%26%30%33%33%39%35%40%37%33%33%32%32%34%34%

*****z
22672512293122882531336495411858203908658899627563936435525327-10 (Net)

78%74%77%76%77%76%78%78%76%76%78%72%75%73%76%75%74%77%78%73%77%

*****E
17861891732442211961032424171467154706444978321950028128019898-10 (Net)

61%56%58%60%59%59%57%69%65%59%62%55%58%54%58%59%59%60%60%58%61%

***I**
11651201111771621275192928895486495129151113934120219612919-10 (Net)

40%36%37%43%43%38%27%42%45%41%40%31%41%43%37%38%38%41%43%41%39%

***II*I*II

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides high quality television
content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1960.3231.4169.8289.3228.6226.853.355.759.4453.81524.1225.288.793.8601.3951.9258.2572.7314.6278.92201.3Effective Base

2911524010622602813176430Not At All Important
1%001%1%1%02%01%1%2%02%1%1%01%1%1%1%(1)

*****
310567410111175229175128731(2)

1%02%1%2%1%4%01%2%1%2%2%2%1%1%1%1%2%1%1%

z*****J
467611511001164230373131815553(3)

2%2%2%3%1%3%1%02%2%2%1%02%1%2%1%2%3%1%2%

z*****zDzD
8820121316910025771331274115261130107(4)

3%6%4%3%4%3%3%1%04%3%5%3%1%3%3%4%3%2%6%3%

zTL*****zBCT
2192227303126044571592919137611439652639245(5)

8%7%9%7%8%8%08%6%8%7%10%16%11%10%9%11%8%6%8%7%

***NzFJ**zJBCBJN
3623332544342254862883215139515150974756395(6)

12%10%11%13%11%13%11%12%7%12%12%11%12%11%12%11%14%12%10%12%12%

*****
478632958503745118741939822117189371066988549(7)

16%19%10%14%13%11%22%11%17%12%18%14%6%19%15%14%10%13%15%18%17%

K***HH*H*HCDCDE
HKOR

6587963837967511171455516727211732858217997101742(8)
23%23%21%20%21%20%31%25%26%21%23%24%22%18%22%21%22%21%21%21%23%

*****
4153847635654277110305312419122192481267850452(9)

14%11%16%15%15%16%14%16%11%16%13%11%20%16%16%14%13%15%17%10%14%

***I**IAJ
49854636668622617129421442019117240621549187554Extremely Important

17%16%21%16%18%19%9%12%26%18%18%16%16%16%15%18%17%18%20%18%17%(10)
**N***

89211420191516234761324265927431617113Don`t know
3%6%5%5%5%4%5%13%3%5%3%5%2%3%3%4%7%5%3%3%3%

zT*zKL****zzABCzBT
2912338299409376331174664707237628111911977713323708344644843272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.507.467.597.407.497.477.467.547.967.487.527.227.517.357.437.477.437.527.587.357.49Mean

***I**I
601611981111739112417306191311611-2 (Net)

2%02%3%2%3%4%2%1%2%2%4%2%4%2%2%2%2%3%2%2%

***zFJ**S
10681221141911233801427236193729161141-3 (Net)

4%2%4%5%4%6%5%2%3%5%3%5%2%6%3%5%2%4%6%3%3%

z***F**zDzCD
194282434302812258157275850102246440452211-4 (Net)

7%8%8%8%8%9%8%3%3%8%7%10%5%7%6%8%6%8%9%9%7%

***F**
58055598474692981434476134261712658916273956415-6 (Net)

20%16%20%21%20%21%11%20%13%20%19%22%28%22%22%20%24%19%16%20%20%

***zJ**BCB
114613910015514011561519255943112454931649514229515321312974-7 (Net)

39%41%33%38%37%35%36%32%30%36%40%40%38%42%41%37%38%35%33%44%40%

*****BCBCE
20492342012712522191329524721695180788152990722956533632722977-10 (Net)

70%69%67%66%67%66%76%64%80%67%71%64%65%68%68%68%62%68%72%68%70%

**KM*I**DCDDI
1571170173212203182924413851276142705941271719245926723817488-10 (Net)

54%50%58%52%54%55%54%53%63%54%54%50%59%49%53%54%52%55%57%49%53%

*****A
913921101291241154132423972574433823943211028016913710069-10 (Net)

31%27%37%32%33%35%23%28%37%34%31%26%36%32%31%32%30%34%36%28%31%

*****zA

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_3. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
made specifically for UK audiences, using UK actors, writers and locations.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1960.3231.4169.8289.3228.6226.853.355.759.4453.81524.1225.288.793.8601.3951.9258.2572.7314.6278.92201.3Effective Base

3313315010625502613176334Not At All Important
1%01%1%02%2%2%01%1%2%02%1%1%01%1%1%1%(1)

*****
42288980011626552112861711744(2)

1%1%3%2%2%2%2%01%2%1%2%4%1%1%2%2%2%2%1%1%

***zJ**z
73138171015011245911642143726201386(3)

3%4%3%4%3%4%01%2%3%3%4%5%4%3%3%2%3%4%3%3%

*****
8810711135110187011512737152162798(4)

3%3%2%3%3%2%7%3%03%3%4%4%1%4%3%4%3%1%6%3%

L*****BBzBC
238232439323018763180261287312242803835262(5)

8%7%8%10%9%9%8%18%11%9%8%9%10%7%9%9%11%10%8%7%8%

*zK****z
35535264730433310732903418119215128896163395(6)

12%10%9%11%8%13%17%7%15%10%12%12%15%10%12%11%8%11%13%13%12%

*****DCDDDP
54067656268593512127442522325149240621478588613(7)

19%20%22%15%18%18%17%11%19%18%19%18%19%21%19%18%17%18%18%18%19%

*****
67166748485744101315855057222017428683185102106740(8)

23%20%25%21%23%22%21%21%21%22%23%20%18%17%22%21%22%22%22%22%23%

*****
3604325554535138803012412127914239925348403(9)

12%13%8%13%12%10%9%8%12%11%13%9%10%10%10%11%10%11%11%10%12%

*****E
4105837525138251089351351225108189471076073473Extremely Important

14%17%12%13%14%12%15%11%16%13%15%13%10%21%14%14%13%13%13%15%14%(10)
****FHI*

104202131331909252822158368141632223126Don`t know
4%6%7%7%9%6%2%19%3%7%3%7%4%7%5%6%11%8%5%5%4%

zzz*zKLN**zzFJ**zzABCzBT
2912338299409376331174664707237628111911977713323708344644843272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.297.477.177.187.317.037.107.017.407.187.366.986.837.447.217.197.257.197.147.237.31Mean

***HI*H*IEHIO
743121110131112251105417417241710771-2 (Net)

3%1%4%3%3%4%4%2%1%3%2%3%4%3%2%3%2%3%4%2%2%

*****
148151927192711247110211083884145137221631-3 (Net)

5%5%6%7%5%8%4%3%3%7%5%7%9%7%5%6%4%6%8%5%5%

z*****zDzCD
2352626393233232651803216966121297243492611-4 (Net)

8%8%9%10%9%10%11%6%3%9%8%11%13%8%8%9%8%9%9%10%8%

*****
5935850866373412171364706030201652737016999986575-6 (Net)

20%17%17%21%17%22%25%25%26%19%20%22%25%17%21%20%19%20%21%20%20%

*****
122113512215914313881829281981123584634254914733619021213684-7 (Net)

42%40%41%39%38%42%49%39%45%40%41%44%48%39%44%41%40%40%41%44%42%

*****
19802342012532482061023434541644168698251085723153130031422297-10 (Net)

68%69%67%62%66%62%62%50%67%64%69%60%58%69%66%64%62%64%65%65%68%

***MHI**ICDEH
IKMOQ

1440167136192181147718313271202116475736061716838421522716168-10 (Net)
49%50%45%47%48%44%45%39%48%46%51%41%39%48%46%46%46%46%46%47%49%

***HI**EHI
7691016210796734818169652602536187331851991131208769-10 (Net)

26%30%21%26%25%22%23%18%27%24%27%21%21%31%24%25%23%24%24%25%27%

****I*I

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_4. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Takes risks and provides TV
programmes and content that is new and innovative.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1960.3231.4169.8289.3228.6226.853.355.759.4453.81524.1225.288.793.8601.3951.9258.2572.7314.6278.92201.3Effective Base

2610312011320502611144326Not At All Important
1%001%01%02%1%01%2%02%1%1%01%1%1%1%(1)

*****
3667676001132740172551511942(2)

1%2%2%1%2%2%2%02%2%1%1%01%1%2%1%2%2%2%1%

*****z
424310490001337111725213111346(3)

1%1%1%2%1%3%3%1%02%2%01%1%1%2%1%2%2%3%1%

*****Dz
77431413402017579632234152051682(4)

3%1%1%4%4%1%3%3%1%2%2%3%5%3%3%3%4%2%1%3%3%

OR*****BCB
192322531233307355155221396110538662841226(5)

7%9%8%8%6%10%2%16%4%8%7%8%11%8%8%8%10%8%6%8%7%

*zKLN****z
3042632313033247632294013219812536764051333(6)

10%8%11%8%8%10%10%9%11%9%10%14%11%18%13%9%10%9%9%11%10%

***zJ*zJ*zJ
50653505656505612106423372018122221431308676567(7)

17%16%17%14%15%15%28%14%19%15%18%13%16%15%16%17%12%16%19%16%17%

zK*****DCDD
676747584916841312158555682921177295971889190753(8)

23%22%25%21%24%20%25%28%19%22%23%24%25%18%23%22%26%23%20%19%23%

*****A
43056396552522510104355281316105187471217457485(9)

15%16%13%16%14%16%15%11%16%15%15%10%11%14%14%14%13%15%16%12%15%

***I**II
528634282715326141244374715211372375814789106593Extremely Important

18%19%14%20%19%16%13%14%22%18%18%17%13%18%18%18%16%18%19%22%18%(10)
*****

96202327272201349802194346829532522118Don`t know
3%6%8%6%7%7%1%2%4%7%3%8%7%4%4%5%8%6%5%4%4%

Tzzzz***zzFJJ**zzzT
2912338299409376331174664707237628111911977713323708344644843272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.607.697.517.627.677.477.497.297.817.587.647.407.337.437.567.527.517.587.637.507.61Mean

*****
6177988012164890312365201411681-2 (Net)

2%2%2%2%2%2%2%2%3%2%2%3%02%2%3%1%2%3%2%2%

***F**
103111018121711229851014206073326251141-3 (Net)

4%3%4%5%3%5%5%2%3%4%4%3%1%3%3%5%2%4%5%5%3%

*****zDzD
18016133326201334614218874294225330411971-4 (Net)

6%5%4%8%7%6%7%6%4%7%6%6%6%6%5%7%6%6%7%8%6%

*****
4965757625366211101193846226301592307414268925595-6 (Net)

17%17%19%15%14%20%12%25%15%17%16%22%22%26%20%17%20%17%15%19%17%

Q***zJ*zJ*zJ
107911410913312312071922242864107525230448513229116018412084-7 (Net)

37%34%37%33%33%36%43%42%35%34%36%38%44%43%39%36%36%35%34%38%37%

*****
21402452062872702231331494931770179777754294024558634032923997-10 (Net)

73%73%69%70%72%67%80%67%76%70%74%64%64%65%70%71%66%70%73%68%73%

***FGHI**IADE
FHIO

1634192156230214173924373871347143575942072020245625425418318-10 (Net)
56%57%52%56%57%52%52%53%57%55%57%51%48%50%54%54%55%55%55%52%56%

*****
958118821471231055122422879275283824342510526916316410799-10 (Net)

33%35%27%36%33%32%27%25%38%32%33%27%23%32%31%32%28%32%35%34%33%

***HI**HI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_5. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
which appeals to a wide range of different audiences across the UK.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2881372204406295315646872610228330712912785013693468144684443272Unweighted Base

2912338299409376331174664707237628111911977713323708344644843272Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1960.3231.4169.8289.3228.6226.853.355.759.4453.81524.1225.288.793.8601.3951.9258.2572.7314.6278.92201.3Effective Base

2520505011518602711176227Not At All Important
1%1%01%02%1%2%1%1%1%2%02%1%1%01%1%01%(1)

PR***zFJ**
29494211001122042272311414933(2)

1%1%3%1%03%3%02%2%1%1%2%2%1%2%02%3%2%1%

zPzPQ*****zDzCD
6243821000011513201427112101766(3)

2%1%1%2%03%2%002%2%1%2%02%2%01%2%3%2%

PP*****DDD
701914167010235690216321225121373(4)

2%03%3%4%2%3%2%03%2%3%02%2%2%3%3%3%3%2%

z*****S
226312726282518353167309138211637652742258(5)

8%9%9%6%7%7%5%18%5%7%7%11%8%11%11%9%10%8%6%9%8%

*zKL****zJJ
31527294636401211752532919168013942894750343(6)

11%8%10%11%9%12%7%3%17%11%11%10%16%14%10%10%11%11%10%10%10%

**M***
563674667605369121134783911151292365414085101634(7)

19%20%15%16%16%16%35%19%19%16%20%14%9%13%17%18%15%17%18%21%19%

zKM***HI**HDFHIK
6657680908782412161695367243301883059120211182745(8)

23%22%27%22%23%25%21%27%26%24%23%26%36%25%24%23%25%24%24%17%23%

***zFIJ**AAAA
4205434725650145106354321011101183501166667474(9)

14%16%11%18%15%15%7%8%8%15%15%11%8%9%13%14%14%14%14%14%14%

*****
46053466570402811110374431821124212551317678515Extremely Important

16%16%15%16%19%12%14%17%17%16%16%15%15%18%16%16%15%16%16%16%16%(10)
*****

781916122090232970135628482534924105Don`t know
3%6%5%3%5%3%2%5%4%4%3%5%4%5%4%4%7%4%2%5%3%

zT*****zBCBT
2912338299409376331174664707237628111911977713323708344644843272Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.487.637.427.527.717.217.287.397.497.487.527.307.517.367.447.437.557.477.417.347.50Mean

OOR*****O
545992161121738102415342211911601-2 (Net)

2%2%3%2%05%4%2%3%2%2%4%2%4%2%3%03%4%2%2%

PPzPQ***zFJ**zDzCD
11610121742511229891445296133330281261-3 (Net)

4%3%4%4%1%8%6%2%3%4%4%5%4%4%4%5%1%4%6%6%4%

PPzPQR*****DzCDDDP
18611213120331225214522574593155842401991-4 (Net)

6%3%7%8%5%10%8%4%3%7%6%8%4%6%6%7%4%7%9%8%6%

z*****DzCDD
5415856726464210141284205929291632557915475926025-6 (Net)

19%17%19%18%17%19%12%21%22%18%18%21%24%24%21%19%21%18%16%19%18%

*****
117412611115313912581927264954107404730852314631817320513084-7 (Net)

40%37%37%37%37%38%49%42%42%37%40%38%33%39%40%39%39%38%37%42%40%

*****
21082492052932732251332454991742187817754293625158933832823677-10 (Net)

72%74%69%72%73%68%78%70%70%70%73%66%68%65%70%70%68%71%73%68%72%

***I**I
1545182159226214172724323851264147716241370119644925222717348-10 (Net)

53%54%53%55%57%52%43%52%50%55%53%52%59%52%53%53%53%54%54%47%53%

*****A
8801078013612690411162167287528322243951052471421469899-10 (Net)

30%32%27%33%34%27%22%25%25%31%31%27%23%27%29%30%29%30%31%30%30%

O*****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_6. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides distinctive TV programmes
and content.
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2509322171338250259565761509199525711311273511492846833993762847Unweighted Base

2511285251342319274153954593205323210610066511063057003953962816Base: All who have
watched BBC TV or
BBC on demand in the
past 3 months

1712.6205.4141.3244.7191.8190.746.647.150.1380.41340.1189.677.382.3520.1802.8210.6481.5270.9235.91924.6Effective Base

2182248207319288239142950526180019886785659532726193473432444Provides a broad mix
87%87%83%93%90%87%91%75%93%89%88%85%81%79%85%86%89%88%88%87%87%of different types

zORR**M*MG**GMof TV programmes and
content.

2267251229312288253133649541185820390865889962756393643552532Provides high
90%88%91%91%90%92%88%93%92%91%90%88%85%86%88%90%90%91%92%90%90%quality television

*****content.
2049234201271252219132952472169518078815299072295653363272297Provides TV

82%82%80%79%79%80%85%75%96%80%83%78%73%81%80%82%75%81%85%83%82%programmes and
**zKMN*H**DCDDcontent made

specifically for UK
audiences, using UK
actors, writers and
locations.

1980234201253248206102343454164416869825108572315313003142229Takes risks and
79%82%80%74%78%75%69%59%81%77%80%73%65%82%77%77%76%76%76%79%79%provides TV

**M*MHI*H*HCHIMQprogrammes and
content that is new
and innovative.

2140245206287270223133149493177017977775429402455863403292399Provides TV
85%86%82%84%85%81%89%80%92%83%86%77%72%77%82%85%80%84%86%83%85%programmes and

***FGHI**HDFGHIcontent which
appeals to a wide
range of different
audiences across the
UK.

2108249205293273225133245499174218781775429362515893383282367Provides distinctive
84%87%82%86%86%82%87%83%84%84%85%81%77%77%82%85%82%84%86%83%84%TV programmes and

*****content.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_sum. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television… (7-10 Summary Table)
Base: All who have watched BBC TV or BBC on demand in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020
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contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

505762655354Not At All Important
1%2%2%2%1%1%1

F
4962594943402

1%2%2%1%1%1%

ABA
7953996269803

2%1%3%2%2%2%

EBCEE
91951161261121024

2%3%3%3%3%3%

EF
3022683112832252585

8%7%8%8%6%7%

ABBABEB
3973684454503193686

11%10%12%12%8%10%

BBABEABEB
7056386706155986857

19%17%18%16%16%18%

BCEBBC
8148308108087928318

22%22%21%21%21%22%

5005274314806065259
13%14%11%13%16%14%

DDACDEFD
573655528610790636Extremely Important

15%17%14%16%21%17%10

DDFDACDEFDF
209216237221161190Don’t know

6%6%6%6%4%5%

BABABFABB
376937693769376937693769Total

100%100%100%100%100%100%

7.397.517.227.377.687.49Mean

DCDFDACDEFCDF
9911912111496941-2 (Net)

3%3%3%3%3%2%

ABFABF
1791722201761651741-3 (Net)

5%5%6%5%4%5%

ABCEF
2692673363022772761-4 (Net)

7%7%9%8%7%7%

ABEFE
6996367577335446265-6 (Net)

19%17%20%19%14%17%

ABEBABEFABEB
1494136915421474125414124-7 (Net)

40%36%41%39%33%37%

ABEBABEBEB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
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Provides
TV

progr
ammes and

Providescontent
TVmade

progrTakesspecif
ammes andrisks andically

contentprovidesfor UKProvides
whichTVaudiea broad

appealsprogrnces,mix of
Providesto a wideammes andusing UKProvidesdifferent

distirange ofcontentactors,hightypes of
nctive TVdifferentthat iswritersqualityTV

prograudiencesnew andandtelevprogr
ammes andacrossinnovlocatisionammes and

content.the UK.ative.ions.content.content.
(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2592265024392513278726777-10 (Net)
69%70%65%67%74%71%

CDCDFDACDEFCDF
1887201217691898218919938-10 (Net)

50%53%47%50%58%53%

DCDFDACDEFCDF
107311829601090139611619-10 (Net)

28%31%25%29%37%31%

DCDFDACDEFCDF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

502070703173382515274117554Not At All Important
2%1%02%02%1%5%1%1%1%3%1%3%2%2%1%1%1%1%1%1

PPR*zK***JP
35462440018278221115310710402

1%1%2%1%1%1%2%02%1%1%2%2%2%1%1%1%1%1%2%1%

***zJ*
729161412170113052824164910332312803

2%2%5%3%3%5%1%2%2%4%2%3%1%3%2%3%2%4%5%2%2%

zz***z*zzz
881451112500016701148303412175181024

3%3%2%3%3%1%2%002%3%4%3%6%3%2%3%2%1%3%3%

****BBB
2163835173022053521912011858128326129412585

7%8%11%4%8%6%010%5%7%7%6%8%6%6%8%8%7%6%8%7%

zOQQ*N**N*zNQ
32537233121342965525826102096141287243553686

10%8%7%7%5%10%9%17%10%7%9%9%7%14%11%9%7%8%9%10%10%

*K***KP
598815979726666101385235027201372546315996936857

18%18%18%19%18%19%29%11%15%19%19%16%20%14%15%17%16%18%20%18%18%

zM***F*F
756716697798461415163621743220191325891971081058318

23%16%21%23%20%24%29%27%24%22%23%24%24%14%21%21%23%22%22%20%22%

zS***GGG*GGS
45272407769472791173704011251372116313673635259

14%16%13%18%18%13%12%14%14%16%14%13%9%17%15%14%16%15%15%12%14%

zO****HH
547805174725325151254584620221592516214785100636Extremely Important

17%18%16%17%18%15%11%10%24%17%17%15%15%15%18%16%16%17%17%19%17%10
**M**

14640191220111213112915119459921351424190Don’t know
4%9%6%3%5%3%5%4%2%4%5%5%9%6%5%6%5%4%3%5%5%

zTQ****zBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.487.577.327.637.677.317.577.087.797.507.527.267.377.137.507.407.547.507.477.437.49Mean

OR***G*GI
8466104120321660164726417211415941-2 (Net)

3%1%2%2%1%3%2%5%3%2%2%5%3%5%3%3%2%2%3%3%2%

***zFJ*
156152224162914445112245114391165337271741-3 (Net)

5%3%7%6%4%8%3%7%6%6%4%8%4%8%5%6%4%6%8%5%5%

z***zFJ*zz
24429273528341446218335101973124287042442761-4 (Net)

7%6%8%8%7%10%5%8%6%8%7%11%7%13%8%8%7%8%9%8%7%

***zFJ*zFJ
542755849515621491074494620291552696013272966265-6 (Net)

16%17%18%12%13%16%9%27%15%14%16%15%15%20%17%18%15%15%15%18%17%

PQQ*zKN***Q
1228171123139135127819192621043108515732255713530817320614124-7 (Net)

37%38%38%33%34%36%40%38%30%35%38%35%39%40%36%36%35%35%35%39%37%

****
235330521732629225016315054319722119087623104127863936136226777-10 (Net)

72%68%67%77%75%71%81%62%77%73%72%69%69%61%70%68%72%73%74%69%71%

zORRM***G*GEG
17552241582472201841026404041449161646648778721548026526819938-10 (Net)

53%50%49%59%56%52%52%51%62%54%53%52%48%46%54%51%55%55%54%51%53%

zORR****
999152921501401004122524282887314629646212628315716311619-10 (Net)

30%34%28%36%36%29%23%24%38%33%30%28%24%33%33%30%32%32%32%31%31%

OR****HI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_1_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides a broad mix of different
types of TV programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

46605321115358031326374453Not At All Important
1%1%01%1%1%3%2%1%1%1%2%02%1%2%1%1%1%1%1%1

K****
394827200110266301322412813432

1%1%3%02%1%2%02%1%1%2%3%01%1%1%1%2%3%1%

Q****z
6451117918000285232210469281914693

2%1%3%4%2%5%0004%2%1%1%1%1%3%2%3%4%3%2%

zz***z*zzz
872412111310020237814663046152510261124

3%5%4%3%3%3%2%3%03%3%5%4%4%3%3%4%3%2%5%3%

zT****zBT
19233152024111333516118675398204121322255

6%7%5%5%6%3%3%6%5%5%6%6%5%5%6%6%5%5%4%6%6%

****O
27932213323312485422331131988127346835413196

8%7%7%8%6%9%8%8%13%7%8%10%10%13%10%8%9%8%7%8%8%

****
51881587068604481284405021231462315814386765987

16%18%18%17%17%17%18%8%12%17%16%16%16%16%16%15%15%16%17%14%16%

****
6978468675976515131355807322181853038316886957928

21%19%21%16%15%22%27%30%20%18%21%24%17%12%21%20%21%19%17%18%21%

PQ*K**GG*GGPQ
543614890776141081384483423271362346315996716069

17%14%15%21%20%17%19%19%13%19%16%11%17%19%15%15%16%18%20%14%16%

z***I*IIAI
69685649289683112115657860282918431580191111131790Extremely Important

21%19%20%22%23%19%14%22%32%21%21%20%21%21%21%21%21%22%23%25%21%10
**zKN**

1233517151913111321131188388620351523161Don’t know
4%8%5%4%5%4%3%2%2%4%4%4%6%5%4%6%5%4%3%4%4%

zT****zT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.707.537.617.777.757.657.607.938.037.707.727.427.697.577.637.567.707.747.777.607.68Mean

***I*EI
8510871041121561133426487191217961-2 (Net)

3%2%3%2%3%1%5%2%3%2%2%4%3%3%3%3%2%2%2%3%3%

***J*
15015192320231124211317563694164631311651-3 (Net)

5%3%6%6%5%6%5%2%3%6%4%5%4%4%4%6%4%5%6%6%4%

****z
23739313433321326519131111266140317140572771-4 (Net)

7%9%10%8%8%9%7%5%3%9%7%10%8%8%7%9%8%8%8%11%7%

****zz
47065365346422712893844920271412245411056735445-6 (Net)

14%14%11%13%12%12%12%14%18%12%14%16%15%19%16%15%14%12%11%14%14%

****
107517010613412711161319239901113465631850112627715117512544-7 (Net)

33%38%33%32%33%32%32%25%30%32%33%37%35%39%35%33%33%32%31%33%33%

****
245431223831929226415404955720452179497651108328366137837327877-10 (Net)

75%69%74%76%75%75%78%79%76%75%75%71%71%68%73%71%73%75%77%71%74%

zS****E
19362311802492252041236424291605167737450585222651829329721898-10 (Net)

59%51%56%59%58%58%60%71%65%58%59%54%55%52%56%56%58%59%60%56%58%

zS*z***ES
124014711218216612862129294102694515632054914335020720213969-10 (Net)

38%33%35%43%42%36%33%41%45%40%38%31%39%39%36%36%37%40%42%38%37%

zOR***I*IzI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_2_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides high quality television
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

57817260108439261627496765Not At All Important
2%2%02%02%02%01%2%3%1%4%2%2%1%1%1%1%2%1

****
4729610410115288231524716913492

1%03%1%3%1%3%01%2%1%3%2%2%2%2%2%2%2%2%1%

***J*
521061151100116484031034318155623

2%2%2%3%1%3%1%02%2%2%1%02%1%2%1%2%3%1%2%

****DzAD
1002613131610100269114523147152712321264

3%6%4%3%4%3%3%1%03%3%5%4%2%4%3%4%3%2%6%3%

zT****zBCT
24731273131270545818730191785134406728412835

8%7%8%7%8%8%2%9%6%8%7%10%14%12%10%9%10%8%6%8%8%

***zJ*zJzBCB
4074133554444254883283215151081735010050614506

12%9%10%13%11%13%10%10%7%12%12%10%12%10%12%11%13%11%10%12%12%

****
5307535605044451195467409231302103811476896157

16%17%11%14%13%13%19%10%17%13%17%13%7%16%15%14%10%13%16%17%16%

***H*HHDCDDCDEHKR
70795638581675131714860074272318930484183981108088

22%21%19%20%21%19%28%25%26%20%22%24%21%16%21%20%22%21%20%21%21%

****
43147476456552871113273124201272054812880534809

13%10%15%15%14%16%12%16%11%15%12%10%18%14%14%13%12%15%16%10%13%

***I*IzA
53868646970632717132457492124135259661589292610Extremely Important

16%15%20%16%18%18%8%15%26%18%17%16%16%17%15%17%17%18%19%18%16%10
**zN**

16847242125213624615517884911733562324221Don’t know
5%10%7%5%6%6%14%12%3%6%6%5%6%6%5%8%9%6%5%5%6%

zTzKL****zT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.387.297.497.377.447.407.397.647.967.427.417.137.417.157.317.357.397.487.547.267.37Mean

**z*I*
105910131211111237117493151102515201141-2 (Net)

3%2%3%3%3%3%3%2%1%3%3%6%3%6%4%3%3%3%3%4%3%

***zFJ*J
157191624182211239119214114185134331251761-3 (Net)

5%4%5%6%5%6%4%2%3%5%4%7%3%8%5%6%3%5%6%5%5%

***F*
2574529363431122652113581473132287042563021-4 (Net)

8%10%9%9%9%9%7%3%3%9%8%11%6%10%8%9%7%8%9%11%8%

***zFJ*
6547260867571210814751662343119330790167771027335-6 (Net)

20%16%19%20%19%20%12%20%13%20%19%20%26%22%22%20%23%19%16%19%19%

****BCB
1284174108159142125715192671074116485635556414330816522214744-7 (Net)

39%39%34%38%36%36%34%30%30%36%39%38%37%39%40%37%37%35%34%42%39%

****BCBCE
22062852082782572281333524861851194819058197823758334734425137-10 (Net)

67%63%65%66%66%65%67%66%80%65%68%63%62%63%65%64%61%67%71%65%67%

**zK**DCDDE
1676210173217207184928413911385154726745176719846927125518988-10 (Net)

51%47%54%52%53%52%48%56%63%53%51%50%55%47%50%50%51%53%55%49%50%

**z**
9691151111331261174152424378480454426146311428617214510909-10 (Net)

30%26%34%31%32%33%20%30%37%33%29%26%34%31%29%30%29%33%35%28%29%

**N*zN*zzA

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_3_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
made specifically for UK audiences, using UK actors, writers and locations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

56634170108437251325296662Not At All Important
2%1%1%1%02%1%2%01%2%2%1%3%1%2%1%1%1%1%2%1

****
563108108001193785215349201113592

2%1%3%2%3%2%2%01%3%1%3%4%2%2%2%2%2%2%3%2%

****z
861491710160112665146427477282114993

3%3%3%4%2%5%01%2%4%2%5%4%3%3%3%2%3%4%3%3%

z***J*Dz
1011581113611019801173324515227271164

3%3%2%3%3%2%6%3%03%3%4%5%2%4%3%4%2%1%5%3%

L****BzBC
280292941343521277022027121383147459045373115

9%6%9%10%9%10%9%23%11%9%8%9%9%9%9%10%12%10%9%7%8%

*zKN***zzz
3974327483144331075329361813101170289163654456

12%10%8%11%8%12%15%6%15%10%12%12%13%9%11%11%7%10%13%12%12%

****DCDDD
577866762686236121294935223261542626215088956707

18%19%21%15%17%18%15%12%19%17%18%17%17%18%17%17%16%17%18%18%18%

****
723837588877541013163602632422192311861901041108108

22%18%23%21%22%21%21%19%21%22%22%20%18%16%21%20%22%22%21%21%21%

****
37555255545351388031625121292147399254494319

11%12%8%13%12%10%8%7%12%11%12%8%9%8%10%10%10%11%11%9%11%

****E
4516937545338261091386391429126206481096178528Extremely Important

14%15%12%13%14%11%13%11%16%12%14%13%11%21%14%13%12%12%12%15%14%10
****zFHI

1854731323825292641612511136114047762932237Don’t know
6%10%10%8%10%7%11%17%3%9%6%8%8%9%7%9%12%9%6%6%6%

zTzL*zKL**z*zzABCzBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.207.387.077.157.286.947.086.897.407.127.266.896.787.217.167.097.187.137.097.147.22Mean

***HI*IEHIO
112914131115111268115672858112917191211-2 (Net)

3%2%4%3%3%4%3%2%1%4%3%5%5%5%3%4%3%3%4%4%3%

****
19723233021311125214629121255105185739332201-3 (Net)

6%5%7%7%5%9%3%3%3%7%5%9%9%8%6%7%5%6%8%6%6%

z***zFJ*
29837304134372327222640181587150337846603361-4 (Net)

9%8%9%10%9%11%9%5%3%10%8%13%14%10%10%10%8%9%9%11%9%

***zFJ*
676725689667951517145549633026184316731811081027575-6 (Net)

21%16%17%21%17%23%24%30%26%20%20%21%23%18%21%21%19%21%22%19%20%

****
1354173130163146147922292931122127595537062415035320322415424-7 (Net)

41%38%41%39%37%42%45%44%45%39%41%41%45%39%41%41%39%40%42%43%41%

****
21262942042592522101125434631796179739056492623554230633224397-10 (Net)

65%65%63%61%65%60%56%48%67%62%66%58%55%63%63%60%61%62%63%63%65%

**M*MHI*EHIM
1549208137197185148819313341304127506341066417339121823717698-10 (Net)

47%46%43%47%47%42%42%37%48%45%48%41%38%44%46%43%45%45%45%45%47%

****E
8261256210998734918171702642641218354872021141279609-10 (Net)

25%28%19%26%25%21%20%18%27%23%26%21%20%29%24%23%23%23%23%24%25%

O****ER

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_4_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Takes risks and provides TV
programmes and content that is new and innovative.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

51605140115398261524374557Not At All Important
2%1%01%01%02%1%1%1%3%1%4%2%2%1%1%1%1%2%1

R****zFJ
5569696001153890114316171116622

2%1%3%1%2%2%2%02%2%1%3%002%2%2%2%2%3%2%

***F*z
4764104900013411118272141214533

1%1%1%2%1%3%2%1%02%1%01%1%1%2%1%2%2%3%1%

****Dz
8410314134020176896424371520516954

3%2%1%3%3%1%2%3%1%2%2%3%5%3%3%2%4%2%1%3%3%

OR****BCB
22539263325340835918622141171129387032452685

7%9%8%8%6%10%2%16%4%8%7%7%11%7%8%8%10%8%7%9%7%

*zKLN***z
334313435333624769255411325106138388244523686

10%7%10%8%8%10%9%8%11%9%9%13%10%17%12%9%10%9%9%10%10%

***zJ*zJz
557725056565056121064824020191342424313087766387

17%16%16%13%14%14%26%13%19%14%18%13%15%14%15%16%11%15%18%14%17%

KM****DCDD
73789838491775151216761669312419332898199101998308

22%20%26%20%23%22%27%29%19%22%23%23%24%17%22%21%25%23%21%19%22%

****
453723965535235101043813315171192024712275615279

14%16%12%15%13%15%15%10%16%14%14%11%12%12%13%13%12%14%15%12%14%

****
576734285735329141274745117271602556315290111655Extremely Important

18%16%13%20%19%15%11%17%22%17%17%17%13%19%18%17%16%17%18%21%17%10
OR****

166453128332611359153251185212134643029216Don’t know
5%10%10%7%8%8%4%2%4%8%6%8%9%6%6%8%9%7%6%5%6%

zTz***z*zzT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.507.557.467.577.627.417.547.417.817.527.547.287.317.267.487.417.467.547.607.397.51Mean

****
10612911101001220771727285592414211191-2 (Net)

3%3%3%3%3%3%2%2%3%3%3%6%2%5%3%4%2%3%3%4%3%

***zFJ*
15218132114191123411718383782123826361721-3 (Net)

5%4%4%5%4%6%4%2%3%5%4%6%2%6%4%5%3%4%5%7%5%

****zD
2372816352823133511852791261119265731522671-4 (Net)

7%6%5%8%7%7%6%5%4%7%7%9%7%8%7%8%7%7%6%10%7%

****
5597060685870212101284416327351772667615276976365-6 (Net)

17%16%19%16%15%20%11%24%15%17%16%20%21%25%20%17%20%17%15%19%17%

****zJzJ
120015211313912812482022252991111535933554513430216718913694-7 (Net)

37%34%35%33%33%35%39%40%35%34%36%36%41%41%37%36%35%34%34%36%36%

****
232430621429027223215354950519541938387606102725160435334826507-10 (Net)

71%68%67%69%70%66%79%69%76%68%71%63%63%61%68%67%65%69%72%66%70%

***zGI*IDEGI
17662341642342161811028373981472153646847278620847426627220128-10 (Net)

54%52%51%55%55%52%53%56%57%54%54%50%48%47%53%51%54%54%54%52%53%

****
1029145821501251055142423185584324427945811027516517311829-10 (Net)

31%32%25%36%32%30%26%27%38%31%31%27%24%31%31%30%28%31%34%33%31%

ORR****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_5_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides TV programmes and content
which appeals to a wide range of different audiences across the UK.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

47307070117339251422286550Not At All Important
1%1%02%02%1%2%1%1%1%3%1%3%2%1%1%1%1%1%1%1

PPR***zJ*JP
4541144110011428102316293161415492

1%1%3%1%1%3%2%02%2%1%3%2%2%2%2%1%2%3%3%1%

zPzQ***zFJ*zDzzJ
691038210000116332015281121017793

2%2%1%2%03%2%002%2%1%2%02%2%01%2%3%2%

PP****DDD
81810151690102570903193713261314914

2%2%3%4%4%2%2%2%03%3%3%02%2%2%3%3%3%3%2%

****
25741302730271113571973091893139407232443025

8%9%9%6%8%8%5%21%5%8%7%10%7%13%10%9%10%8%6%8%8%

*zKLN***JzJJ
357393048374112117829332201894154429250553976

11%9%9%11%9%12%6%3%17%10%11%11%16%13%10%10%11%10%10%10%11%

**M**
6138648676055691211553142111714326554142871047057

19%19%15%16%15%16%31%17%19%15%19%14%9%12%16%17%14%16%18%20%19%

zK***FGHI*HDFHIK
71791829489864141617659474443120033195211117858148

22%20%26%22%23%25%23%28%26%24%22%24%34%22%22%22%24%24%24%16%22%

***zFGIJ*AAAA
43564347256502451063713610111091965011767725009

13%14%11%17%14%14%11%7%8%14%14%12%8%8%12%13%13%13%14%14%13%

z****
50861466772402811112410461926143231571347785573Extremely Important

15%14%14%16%18%11%12%16%17%15%15%15%15%18%16%15%15%15%16%16%15%10
OO****

1564228142516123421431710115110230481731209Don’t know
5%9%9%3%6%5%5%4%4%6%5%5%8%8%6%7%8%5%4%6%6%

zTOQQ****zBCBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.397.437.357.497.687.167.407.327.497.437.427.177.457.157.347.347.487.437.397.267.39Mean

OzOR****
92711104171122160194829515241920991-2 (Net)

3%2%3%2%1%5%3%2%3%3%2%6%3%6%3%3%1%3%4%4%3%

PPzPQ***zFJ*JDDJ
161171419527112321232268457963630371791-3 (Net)

5%4%4%4%1%8%5%2%3%4%4%7%4%6%5%5%2%4%6%7%5%

PPzPQ****DCDDDP
2412523332136122571933161163116196243502691-4 (Net)

7%6%7%8%5%10%7%4%3%8%7%10%5%8%7%8%5%7%9%10%7%

***F*D
6148060756768212141354906330361872938216382996995-6 (Net)

19%18%19%18%17%19%10%24%22%18%18%20%23%25%21%19%21%19%17%19%19%

****J
1308174118156142132822272741091113415634859414933118221614944-7 (Net)

40%39%37%37%36%38%43%43%42%37%40%37%32%39%39%39%38%38%37%41%40%

****
227330221029927723115354550919061978584595102225660434834525927-10 (Net)

69%67%65%71%71%66%78%68%70%69%70%64%65%59%66%67%66%69%71%66%69%

O***G*EG
1660216162232218176926323951375156746845275820246226024218878-10 (Net)

51%48%50%55%56%50%47%51%50%53%50%51%56%47%50%49%52%53%53%46%50%

****
94312580139128905121621878182293725242710725114415710739-10 (Net)

29%28%25%33%33%26%23%24%25%29%29%27%22%26%28%28%28%29%29%30%28%

OR****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_6_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television…: Provides distinctive TV programmes
and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

23533052173262922501631505431972211908762310412786393613622677Provides a broad mix
72%68%67%77%75%71%81%62%77%73%72%69%69%61%70%68%72%73%74%69%71%of different types

zORRM***G*GEGof TV programmes and
content.

24543122383192922641540495572045217949765110832836613783732787Provides high
75%69%74%76%75%75%78%79%76%75%75%71%71%68%73%71%73%75%77%71%74%quality television

zS****Econtent.
2206285208278257228133352486185119481905819782375833473442513Provides TV

67%63%65%66%66%65%67%66%80%65%68%63%62%63%65%64%61%67%71%65%67%programmes and
**zK**DCDDEcontent made

specifically for UK
audiences, using UK
actors, writers and
locations.

2126294204259252210112543463179617973905649262355423063322439Takes risks and
65%65%63%61%65%60%56%48%67%62%66%58%55%63%63%60%61%62%63%63%65%provides TV

**M*MHI*EHIMprogrammes and
content that is new
and innovative.

23243062142902722321535495051954193838760610272516043533482650Provides TV
71%68%67%69%70%66%79%69%76%68%71%63%63%61%68%67%65%69%72%66%70%programmes and

***zGI*IDEGIcontent which
appeals to a wide
range of different
audiences across the
UK.

22733022102992772311535455091906197858459510222566043483452592Provides distinctive
69%67%65%71%71%66%78%68%70%69%70%64%65%59%66%67%66%69%71%66%69%TV programmes and

O***G*EGcontent.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1a_sum_2. On a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC television… (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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BBC Three
(now

BBCavailableBBC
iPlayeronlyBBCBBCParliBBC News

Kidsonline)iPlayerScotlandCBeebiesCBBCBBC AlbaamentChannelBBC FourBBC TwoBBC One
offers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers me
somethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomething

thatthatthatthatthatthatthatthatthatthatthatthat
otherotherotherotherotherotherotherotherotherotherotherother
televtelevtelevtelevtelevtelevtelevtelevtelevtelevtelevtelev

ision andision andision andision andision andision andision andision andision andision andision andision and
videovideovideovideovideovideovideovideovideovideovideovideo

providersprovidersprovidersprovidersprovidersprovidersprovidersprovidersprovidersprovidersprovidersproviders
do notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo not

(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

15918716202333863071454791354127723143057Unweighted Base

12917615322083532771334531350127823423085Base: All who have
used BBC
channel/service in
the last 3 months

104.0127.11090.0165.8254.7197.6105.7331.4925.8871.81570.42063.8Effective Base

0039463445731102180Not At All Agree 1
003%2%2%1%3%1%4%2%4%6%

EKEKLCEGHJKLCEGJKLBCDEG
HIJKL

0019252084123741262
001%1%1%1%02%3%2%3%4%

CJKCFJKBCEFG
HIJKL

14383632143128891323
1%2%2%1%2%1%1%3%2%2%4%4%

CDJCDGHJ
345287741165401111524
2%2%3%4%2%3%3%2%5%3%5%5%

EHCEHCEHJ
5101212021141126107902402935
4%5%8%9%6%5%8%6%8%7%10%10%

CDEGHJLCEGL
141316335303316281541342523916
11%7%11%17%9%12%12%6%11%10%11%13%

EBCDEHJKEEEEEBE
153727033544716602231944225337
12%21%18%16%15%17%12%13%16%15%18%17%

ECE
3141333336864251102712864485468
24%23%22%16%19%23%19%24%20%22%19%18%

AAABIAB
203620524524025651721772742919
16%21%13%12%15%14%19%14%13%14%12%9%

AABCDIJAAAABAAAA
272722539925328119196205239345Agree Completely 10
21%15%15%19%26%19%21%26%15%16%10%11%

ABABABABCDGJKABABABCDGIJKABAB
1246781291733709298Don’t know

9%2%4%4%4%3%1%2%2%5%4%3%

ABDEFADEFABDEFDE
GHIJK

12917615322083532771334531350127823423085Total
100%100%100%100%100%100%100%100%100%100%100%100%

7.997.787.267.277.797.667.597.826.987.346.696.50Mean

ABCDIJABCDIJABDABABCDIJABCDIJABDABCDIJABABDA
0058611641298531763061-2 (Net)
004%3%3%2%3%3%7%4%7%10%

KLKKLKLKCEGHIJKLKLCEGHIJKLBCDEF
GHIJKL

14969179626128822644381-3 (Net)
1%2%6%4%5%3%4%6%10%6%11%14%

LLLCEGHIJKLLCEFGBCDEF
HIJKLGHIJKL

4814817241610371941213755901-4 (Net)
3%5%10%8%7%6%8%8%14%9%16%19%

LCEFGLCEFGBCDEF
HIJKLHIJKLGHIJKL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D1b. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: - Summary Table
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



BBC Three
(now

BBCavailableBBC
iPlayeronlyBBCBBCParliBBC News

Kidsonline)iPlayerScotlandCBeebiesCBBCBBC AlbaamentChannelBBC FourBBC TwoBBC One
offers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers me
somethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomething

thatthatthatthatthatthatthatthatthatthatthatthat
otherotherotherotherotherotherotherotherotherotherotherother
televtelevtelevtelevtelevtelevtelevtelevtelevtelevtelevtelev

ision andision andision andision andision andision andision andision andision andision andision andision and
videovideovideovideovideovideovideovideovideovideovideovideo

providersprovidersprovidersprovidersprovidersprovidersprovidersprovidersprovidersprovidersprovidersproviders
do notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo not

(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

15918716202333863071454791354127723143057Unweighted Base

12917615322083532771334531350127823423085Base: All who have
used BBC
channel/service in
the last 3 months

192228455514727552622244936845-6 (Net)
15%13%19%26%15%17%21%12%19%18%21%22%

ECDEGHJKLEEECEHKCEHJK
93142103312926520495355862863138217147-10 (Net)
72%81%67%62%75%74%71%78%64%68%59%56%

ABABCDIJABDABCDIJABDIABABCDIJABABA
78104763962121587929463966996011818-10 (Net)
61%59%50%46%60%57%59%65%47%52%41%38%

ABDIJABDIJABAABCDIJABDIABDIABCDIJABABDA
47634306314493541843683835126359-10 (Net)
37%36%28%30%41%34%40%41%27%30%22%21%

ABDABDJABABABCDGIJABABCDIJABCDIJABAB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D1b. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: - Summary Table
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2721320201403290314626671604215228512111477913033428034614273057Unweighted Base

2772294293407367332164464700225426311210972012863678244574663085Base: All who have
used BBC
channel/service in
the last 3 months

1859.6197.0168.9287.4226.1226.851.654.058.9451.71439.1211.087.284.7557.3912.7255.3568.1312.8269.72063.8Effective Base

1621622292723154511302059429521614037180Not At All Agree 1
6%6%7%7%7%7%9%11%7%7%6%8%5%8%6%7%6%7%9%8%6%

*****zz
1101419181522112379511992756174124281262

4%5%6%4%4%7%6%2%3%5%4%4%8%8%4%4%5%5%5%6%4%

z****F*
123824231730122479017353966255227151323

4%3%8%6%5%9%7%4%3%7%4%6%3%4%5%5%7%6%6%3%4%

zzQ***z**zz
13912212529172324610320574673255328171524

5%4%7%6%8%5%10%6%4%7%5%8%5%6%6%6%7%6%6%4%5%

z*****
2632829363431171265213217667134358651512935

10%10%10%9%9%9%6%17%19%9%9%8%6%6%9%10%9%10%11%11%10%

**zK***
36427254437311296928932141589138368145663916

13%9%8%11%10%9%7%4%15%10%13%12%12%14%12%11%10%10%10%14%13%

*****CEK
48147317458472891054073617161062125312572745337

17%16%11%18%16%14%15%19%14%15%18%14%16%15%15%17%14%15%16%16%17%

RR*****R
49153406560454691043994720181271946512459735468

18%18%14%16%16%14%26%15%14%15%18%18%18%16%18%15%18%15%13%16%18%

K*****BE
254352835352711562220199358113267044332919

9%12%9%9%10%8%7%2%8%9%10%7%8%3%8%9%7%8%10%7%9%

***G**G
3103438423743147802472814188614241925162345Agree Completely 10

11%12%13%10%10%13%8%10%10%11%11%11%13%16%12%11%11%11%11%13%11%

*****
751818151815042336012833261223916998Don’t know

3%6%6%4%5%4%09%3%5%3%5%8%3%4%5%6%5%4%2%3%

zTz*z**zzJ**JzzAzJT
2772294293407367332164464700225426311210972012863678244574663085Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.486.666.076.266.266.106.045.886.236.186.526.186.526.216.416.276.266.176.096.306.50Mean

*****BCEKOR
272304147424526788225311418691523810264653061-2 (Net)

10%10%14%12%11%14%15%13%10%13%10%12%13%16%10%12%10%12%14%14%10%

z***z*F*zzzz
39538647059754891353154817221092176315591804381-3 (Net)

14%13%22%17%16%23%22%17%13%19%14%18%15%20%15%17%17%19%20%17%14%

zPzQ***z**zzz
53450869688935101118141868222915529088208119975901-4 (Net)

19%17%29%23%24%28%32%24%17%26%19%26%20%26%22%23%24%25%26%21%19%

zzzzz***zzJ**zzzz
6275553807162292213450253212115627371167961176845-6 (Net)

23%19%18%20%19%19%13%21%34%19%22%20%18%20%22%21%19%20%21%25%22%

**zKN***
1537170137215190162920293521274131605637866218541022524217147-10 (Net)

55%58%47%53%52%49%56%46%46%50%57%50%54%51%52%51%50%50%49%52%56%

*****BCEKOR
10551231051411311157122124786794434027244913228615416811818-10 (Net)

38%42%36%35%36%35%41%27%32%35%38%36%39%36%38%35%36%35%34%36%38%

*****CE
564696577727125121424674723221442556716295956359-10 (Net)

20%24%22%19%20%21%15%12%18%20%21%18%21%20%20%20%18%20%21%20%21%

*****

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_1. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC One offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

21052001633572452754054645201638224105915749842956783833562314Unweighted Base

21471832413533062881036585941712210102835419933226983763862342Base: All who have
used BBC
channel/service in
the last 3 months

1441.6126.6133.7253.6184.5198.132.443.653.2381.01099.1164.873.171.1412.0689.9222.3476.9254.7227.51570.4Effective Base

90111516171511332741366235810372714102Not At All Agree 1
4%6%6%5%5%5%10%4%4%5%4%6%6%8%4%6%3%5%7%4%4%

*****zDz
704101510150112559612144110271717742

3%2%4%4%3%5%1%3%1%4%3%3%1%2%3%4%3%4%4%4%3%

*****
8811424122512138641230234918422410893

4%06%7%4%9%8%5%2%6%4%6%3%1%4%5%6%6%6%3%4%

zSzz***zG**zzzAS
951615141514014296917523257183416221114

4%9%6%4%5%5%4%2%7%5%4%8%5%3%6%6%5%5%4%6%5%

zT***zJ**JT
23083133283505964174238862113417938392405

11%4%13%9%9%12%4%15%16%11%10%11%8%10%11%11%13%11%10%10%10%

zS*****S
2371624273318157511852511126088316434502526

11%9%10%8%11%6%14%14%12%9%11%12%11%14%11%9%10%9%9%13%11%

*****EO
392284450534136995319271512871585411257664227

18%15%18%14%17%14%26%16%15%16%19%13%15%15%16%16%17%16%15%17%18%

*****E
41036438174513612125335332113981887014676684488

19%20%18%23%24%18%28%17%21%21%20%16%20%16%18%19%22%21%20%17%19%

O*****
241321445302900359208221295997286234412749

11%18%6%13%10%10%2%05%10%12%10%11%11%11%10%9%9%9%11%12%

zTR***M**CEMR
222171736242903752174211314568824623848239Agree Completely 10

10%9%7%10%8%10%09%12%9%10%10%13%17%10%9%7%9%10%12%10%

****zF*
7215151110160632551116329561934151292Don’t know

3%8%6%3%3%5%3%15%5%4%3%5%6%4%5%6%6%5%4%3%4%

zTQ*zK****JzJT
21471832413533062881036585941712210102835419933226983763862342Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.686.916.086.636.576.255.966.236.576.416.726.286.826.906.616.376.506.416.346.716.69Mean

ORR***I**IBCE
IKOR

16015253127301235713319783799206443311761-2 (Net)
7%8%11%9%9%10%11%7%6%10%8%9%7%10%7%10%6%9%12%8%7%

*****zDzD
24815395539562459519731108601483810667412641-3 (Net)

12%8%16%16%13%19%20%12%8%16%12%15%10%10%11%15%12%15%18%11%11%

zz***z**zzzA
3423155695470259124267491611922055614084633751-4 (Net)

16%17%23%20%18%24%23%14%15%21%16%23%15%13%17%21%17%20%22%16%16%

zz***zzFGJ**zzz
4672354606154210161153584920201212017214371894935-6 (Net)

22%13%22%17%20%19%18%29%28%19%21%23%19%24%22%20%22%20%19%23%21%

zS*****S
1266113118212181149615303301036102604929953117638120622213827-10 (Net)

59%62%49%60%59%52%56%41%52%56%60%49%59%59%55%53%55%55%55%58%59%

ORR***I**ICEIMOR
873857416212810839222367177545372123731222701481569608-10 (Net)

41%46%31%46%42%37%30%26%38%40%42%36%44%44%39%38%38%39%39%40%41%

ORR*****EMR
46349308154570391113824324231141855212472895129-10 (Net)

22%27%13%23%18%20%2%9%16%19%22%20%24%28%21%19%16%18%19%23%22%

PRR***N**CDEMNR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_2. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Two offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

11551147422712617520293330189711254613185381753832082101277Unweighted Base

11631021102261541824183133693310149582955341793902112221278Base: All who have
used BBC
channel/service in
the last 3 months

800.170.160.9163.197.8122.916.422.326.9220.5604.881.339.949.0229.0380.5129.8269.1139.8135.2871.8Effective Base

2541624000724513514176631Not At All Agree 1
2%4%1%3%2%2%0002%3%5%2%5%2%3%02%3%3%2%

*********F***
2305949001131730041661593232

2%04%4%3%5%004%4%2%3%002%3%3%4%4%1%2%

**z*z******z***zzz
28057480001217223101771364283

2%05%3%3%4%10%004%2%2%4%5%4%3%4%3%3%2%2%

************
391010460111027233111541177404

3%1%04%3%3%03%2%3%3%2%6%6%4%3%2%3%3%3%3%

************
8461321201515134541037345426411515905

7%6%12%9%13%8%16%29%2%10%6%10%6%11%11%10%14%10%7%7%7%

**z*******z***zJzzAzJ
116171026142203236939373464164125211346

10%17%9%11%9%12%8%15%8%11%10%9%7%11%11%12%9%11%12%10%10%

************
17518191915221223715011684057224321351947

15%18%17%8%10%12%18%12%7%11%16%11%12%14%13%11%12%11%10%16%15%

************CEKQ
25527165233351311672133214764111378144432868

22%27%14%23%21%19%15%14%35%20%23%31%29%12%22%21%21%21%21%19%22%

*********zFG*G**G
1631416272320013431379283367174730371779

14%14%14%12%15%11%9%7%9%13%15%9%5%15%11%13%10%12%14%17%14%

************
19610143825270065215711119397716594344205Agree Completely 10

17%9%13%17%16%15%11%3%19%16%17%11%23%16%13%15%9%15%20%20%16%

************DCDDD
595121210141342444734204227325770Don’t know

5%5%11%5%6%8%14%19%14%7%5%7%6%6%7%8%15%8%2%3%5%

************zzABCzAB
11631021102261541824183133693310149582955341793902112221278Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.357.287.047.087.256.916.856.447.797.067.426.997.486.917.067.066.857.097.277.527.34Mean

*********F***DCDEFKO
48451571300120417131030721159531-2 (Net)

4%4%5%6%4%7%004%6%4%7%2%5%3%6%4%6%7%4%4%

*********F***
764112211210013258935204614342013821-3 (Net)

7%4%10%10%7%12%10%04%10%6%9%6%9%7%9%8%9%10%6%6%

***z******z***z
115511321527012428512693162184527201211-4 (Net)

10%5%10%14%10%15%10%3%7%13%9%12%12%15%11%12%10%12%13%9%9%

**z*z*********
1992324463337183701471961368118428240372245-6 (Net)

17%23%21%21%22%20%23%43%10%21%16%19%13%23%23%22%23%21%19%16%18%

************zJzJ
7896964136961042622200656633432176313922301381598637-10 (Net)

68%67%58%60%62%57%53%35%70%59%70%63%69%56%60%59%52%59%65%72%68%

*********zFG***DCDCDCDE
FKOQ

614514511780822419163506522824137256701881171246698-10 (Net)
53%50%41%52%52%45%35%23%63%48%54%52%57%42%46%48%39%48%56%56%52%

**O*******F***DCDDDEF
359233066484812995293201418721453310673813839-10 (Net)

31%23%27%29%31%26%20%9%28%28%31%20%28%30%24%27%18%27%35%37%30%

*********FI***DCDDDFI

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_3. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Four offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

11641868420613115922313329096311953503255481563762201821354Unweighted Base

11711771132101631615202932499410951442915381633782152021350Base: All who have
used BBC
channel/service in
the last 3 months

813.7110.568.0150.4103.9113.418.125.026.6216.8651.888.038.937.0236.9385.8114.1267.6153.5114.5925.8Effective Base

4971110111101021376631233923141257Not At All Agree 1
4%4%10%5%7%7%2%4%2%7%4%5%12%7%4%6%5%6%7%6%4%

z********zFJ**z
3281077100011733310619317149412

3%5%9%3%4%6%003%5%3%3%1%1%2%3%2%5%7%4%3%

z*******z***z
301581120001319225101651383313

3%05%4%7%1%4%004%2%2%4%12%4%3%3%4%4%1%2%

*z********zFIJ*
54112982103104482219234141019654

5%6%1%4%5%1%11%1%11%3%4%7%4%4%6%4%3%4%5%9%5%

*O*********zCD
10265181310141238211221841162914211075

9%3%4%9%8%6%26%19%5%7%8%10%5%5%6%8%10%8%6%11%8%

z**********S
13222132517200313811512823255194223181546

11%12%11%12%11%13%3%18%4%12%12%11%15%5%11%10%12%11%11%9%11%

**********
19627152521181203917514934468124230362237

17%15%13%12%13%11%14%9%1%12%18%13%18%6%15%13%7%11%14%18%16%

**********DCDEK
2254620423231179621922591468107377942222718

19%26%18%20%19%19%21%34%30%19%19%23%17%31%23%20%22%21%20%11%20%

**********AAA
15418102714230153713012233562224321301729

13%10%9%13%9%14%2%6%17%11%13%11%5%8%12%12%14%11%10%15%13%

**********
1722421262127107481461478399225553026196Agree Completely 10

15%14%19%12%13%17%16%1%24%15%15%13%13%17%13%17%16%15%14%13%15%

**********
25831388021162233282110199533Don’t know

2%4%2%6%5%5%08%5%5%2%2%6%3%3%4%6%5%4%3%2%

*z******z***zzz
11711771132101631615202932499410951442915381633782152021350Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.987.026.476.806.446.926.576.637.666.687.026.766.316.756.956.897.036.756.546.596.98Mean

***********BKP
8115211718200113870974185212402821981-2 (Net)

7%8%18%8%11%13%2%4%4%12%7%8%13%8%6%10%8%11%13%10%7%

zQ*z******z***zzz
1111626252823011518811992968175436231281-3 (Net)

9%9%23%12%17%14%6%4%4%16%9%10%18%20%10%13%11%14%17%11%10%

zQ*z******z**zFJ*zzz
1652628343725115611321911114791226846421941-4 (Net)

14%15%24%16%22%16%17%5%15%19%13%18%21%24%16%17%13%18%22%21%14%

z*z******z***zzz
233281843313017361197231045196357237402625-6 (Net)

20%16%15%20%19%19%29%36%9%19%20%21%20%10%17%18%21%19%17%20%19%

**********
74711466120889831021186643652728186330972191231158627-10 (Net)

64%65%58%57%54%61%54%51%71%57%65%59%52%63%64%61%59%58%57%57%64%

**********CKP
551885196678028211474685118251422628417893796398-10 (Net)

47%50%45%46%41%50%40%41%70%45%47%47%35%56%49%49%52%47%43%39%47%

*********H*
32642315335491112852762691174154489951573689-10 (Net)

28%24%28%25%22%31%19%7%40%26%28%24%18%25%25%29%29%26%24%28%27%

**********

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_13. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC News Channel offers me something that
other television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

4195523732472810596322452829131187521196765479Unweighted Base

3985131693268283100314382527113176491136462453Base: All who have
used BBC
channel/service in
the last 3 months

296.432.417.950.218.549.66.49.34.967.3223.532.119.522.193.4125.035.880.744.940.7331.4Effective Base

210000000020001000014Not At All Agree 1
1%2%000000001%0001%00001%1%

************************
8033420006811116066182
2%010%4%11%3%0006%2%2%3%3%1%3%05%9%2%2%

*************z********zD*z**
1402020000211101380224143

4%06%1%6%1%0002%3%2%02%2%4%1%2%3%6%3%

************************
56301200037000073306114
1%11%10%05%2%0003%2%00004%6%3%09%2%

zT******Q***************B**zB*T
233352602171920581561055265

6%7%9%7%5%8%024%24%7%6%6%019%7%8%11%9%7%7%6%

************************
271040410041741311101441286

7%2%06%06%37%004%5%11%4%9%9%6%2%4%6%1%6%

************************
5382534010742311132038510607
13%15%7%7%10%6%08%07%13%8%4%3%12%12%7%7%7%16%13%

************************C
951471771702124761265313517281191108
24%27%23%25%23%25%9%30%42%24%24%31%25%18%27%20%35%25%18%14%24%

********************A****
5872726110941558182261047659
14%14%5%10%8%9%30%15%09%13%12%22%29%16%13%13%9%6%11%14%

************************
10710102582602135918105254812382617119Agree Completely 10

27%20%31%36%26%39%24%23%34%35%29%21%42%17%22%27%25%34%40%27%26%

******z****************z**
610321000312004503327Don’t know
1%2%04%6%2%0003%06%004%3%03%5%4%2%

**************zJ*****J*****J
3985131693268283100314382527113176491136462453Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.857.537.068.207.138.158.037.817.977.837.837.858.757.577.877.607.907.847.797.377.82Mean

************************
1113342000610111260662121-2 (Net)

3%2%10%4%11%3%0006%3%2%3%3%2%3%05%9%3%3%

*********************D*z**
25153620008211114140876261-3 (Net)

6%2%16%4%17%3%0008%7%4%3%5%4%8%1%7%12%9%6%

*********************D***
30783740001127111420311711371-4 (Net)

7%14%25%4%22%6%00011%9%4%3%5%4%12%7%10%12%18%8%

***********************z*
504382101211136618182571585555-6 (Net)
13%8%9%12%5%14%37%24%24%11%11%17%4%28%16%14%13%13%13%9%12%

************************
31339215421541627525027231887125398545433557-10 (Net)

78%76%66%79%67%79%63%76%76%75%80%73%93%67%76%71%80%75%71%70%78%

************************E
26031184918501526820824221774105367741332948-10 (Net)

65%61%59%72%57%73%63%68%76%68%66%65%89%64%65%60%73%68%64%53%65%

************************
1651711321132131431321316134370194829241849-10 (Net)

41%34%36%47%34%48%54%38%34%43%42%33%63%46%38%40%38%43%46%39%41%

************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_14. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Parliament offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

12718221310114891411154734816811145Unweighted Base

1201342230010587139133931815715133Base: All who have
used BBC
channel/service in
the last 3 months

95.010.72.02.01.02.71.009.73.561.911.28.713.538.627.17.113.15.96.8105.7Effective Base

400101001140000212104Not At All Agree 1
4%0051%025%007%16%4%00005%10%10%10%03%

***********************************
0000000000000000000002
000000000000000000000
***********************************
2020020002200002220023
1%046%0050%00031%2%00005%19%11%001%

***********************************
4000000000300011000044
3%0000000003%0002%3%00003%

***********************************
920000000010000120003115
7%17%0000000012%0003%5%00018%8%

***********************************
160000000107531841105166
14%000000013%09%43%29%8%22%12%16%9%033%12%

************************z***********
1330000001011122421101167
11%24%00000012%013%6%19%12%12%6%15%8%05%12%

***********************************
2320101005117000583630258
19%15%049%024%100%049%15%20%03%013%26%40%39%37%019%

***********************************
2142020000217113770221259
18%31%54%0100%0004%37%19%11%15%25%18%23%015%34%4%19%

***********************************
2810000001016537125011628Agree Completely 10
23%6%00000014%018%40%34%54%31%16%09%20%41%21%

***********************************
010000000010000000001Don’t know
07%000000001%0000000001%

***********************************T
1201342230010587139133931815715133Total
100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%

7.587.666.254.439.003.718.0007.425.687.407.988.079.058.097.375.886.848.007.637.59Mean

***********************************
4001010011400002121041-2 (Net)
4%0051%025%007%16%4%00005%10%10%10%03%

***********************************
6021020012500003231061-3 (Net)
5%046%51%076%007%47%6%000010%29%21%10%04%

***********************************
100210200128000142310101-4 (Net)

8%046%51%076%007%47%9%0002%13%29%21%10%08%

***********************************
2520000001018531951107275-6 (Net)
21%17%00000013%020%43%29%8%24%17%16%9%050%21%

***********************************
851021210083617711282151167957-10 (Net)
71%76%54%49%100%24%100%079%53%70%57%71%92%74%70%55%71%90%50%71%

***********************************
72721210073506510242031067798-10 (Net)
60%52%54%49%100%24%100%067%53%57%51%52%80%62%65%40%63%90%45%59%

***********************************
4952020002232651019120447549-10 (Net)
41%37%54%0100%00018%37%37%51%49%80%49%39%024%53%45%40%

***********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_15. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Alba offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

250577138122022020920112883748241615307Unweighted Base

23839131311150022619716721666711281720277Base: All who have
used BBC
channel/service in
the last 3 months

167.530.45.49.65.18.61.402.013.5133.014.67.722.560.044.55.715.39.710.1197.6Effective Base

300000000020001100003Not At All Agree 1
1%1%000000001%0001%1%00001%

*******************************
2010100001100111011022
1%011%014%00006%1%005%2%2%05%9%01%

*******************************
3020020002200112220033
1%012%0011%0006%1%004%2%2%15%6%001%

*******************************
7001010001511123011074
3%006%05%0003%3%4%10%6%3%4%03%5%03%

*******************************
131020200029322432200145

5%3%014%011%0007%4%18%22%12%7%4%14%6%1%05%

*******************************
3121001000124213851102336
13%4%9%008%0005%12%13%15%13%12%8%11%5%012%12%

*******************************
397637100083330413160883477
17%19%43%20%63%9%00032%17%17%6%18%19%23%029%49%16%17%

*******************************
586032100034922212103302648
25%16%021%17%5%18%0010%25%12%24%9%19%14%24%10%1%12%23%

*******************************
301002020002311028100221409
13%25%018%015%0009%16%7%08%12%15%08%13%5%14%

*******************************
421202020012343261412033953Agree Completely 10
17%30%018%3%13%0049%9%17%21%23%27%22%18%3%11%16%45%19%

*******************************
913003001471001545129Don’t know
4%2%25%3%3%22%82%051%14%3%8%002%7%33%17%7%10%3%

*******************************
23839131311150022619716721666711281720277Total
100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%

7.548.415.497.676.566.808.00010.006.697.687.287.047.117.507.496.026.807.168.627.66Mean

********************************T
6010100001400122011061-2 (Net)
2%1%11%014%00006%2%005%3%3%05%9%02%

*******************************
9030120003500234231091-3 (Net)
4%1%23%014%11%00012%3%009%5%5%15%11%9%03%

*******************************
1603112000410113562420161-4 (Net)

7%1%23%6%14%16%00015%5%4%10%15%8%10%15%14%14%06%

*******************************
44312030003335351283302475-6 (Net)
18%8%9%14%020%00012%17%31%37%24%19%12%25%11%1%12%17%

*******************************
1703561096001161469413474831613162047-10 (Net)

71%90%43%77%83%42%18%049%60%74%57%53%61%71%71%27%58%79%78%74%

zT*******************************
13027072500171146393532385131588-10 (Net)

55%70%057%20%33%18%049%28%58%40%47%43%52%48%27%29%30%62%57%

*******************************
72210504001565427222305510939-10 (Net)
30%55%036%3%28%0049%18%33%28%23%34%34%34%3%19%30%50%34%

zT*******************************T

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_16. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: CBBC offers me something that other television
and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

315708221713605302892110207511910413122386Unweighted Base

300531421191610435269166186611013392626353Base: All who have
used BBC
channel/service in
the last 3 months

214.340.16.316.812.39.25.205.021.5186.217.17.817.157.974.27.126.219.915.0254.7Effective Base

510000000050000100036Not At All Agree 1
2%2%000000002%00001%00012%2%

*******************************
5000000000300020000052
2%0000000001%0002%000001%

*******************************
5100000000400112000063
2%2%000000002%005%1%2%00002%

*******************************
5201010001310123011074
2%3%04%05%0002%1%4%06%3%2%02%3%02%

*******************************
1920322001318000263413215

6%4%016%10%10%0017%10%7%0003%5%25%10%2%10%6%

*******************************
29110010011251024101212306
10%2%9%008%0021%4%9%9%010%7%9%9%5%3%9%9%

*******************************
459255300074221310181871547
15%17%15%26%24%19%30%0022%16%14%22%19%15%17%7%20%26%3%15%

*******************************
626426100165342011202753688
21%12%29%11%30%3%25%019%18%20%26%34%017%18%15%19%21%10%19%

*******************************
381424320015442007132654529
13%28%11%17%15%14%18%020%15%16%12%7%2%11%12%12%15%17%15%15%

zT*******************************T
79121332000559621027290551092Agree Completely 10
26%23%11%15%14%13%16%0014%22%35%37%58%41%27%2%12%18%38%26%

*********************zJ**********J
94321400161100008463112Don’t know
3%7%24%11%7%28%12%022%16%4%00007%29%16%10%3%4%

*******************************
300531421191610435269166186611013392626353Total
100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%

7.748.028.007.547.917.368.2307.067.707.708.348.608.348.237.886.797.668.017.537.79Mean

*******************************
101000000009000210003111-2 (Net)

3%2%000000003%0002%1%00012%3%

*******************************
1520000000013001230003171-3 (Net)

5%4%000000005%005%4%3%00012%5%

*******************************
2040101000116102460113241-4 (Net)

7%8%04%05%0002%6%4%010%7%5%02%3%12%7%

*******************************
48313230015431026165615515-6 (Net)
16%6%9%16%10%18%0038%13%16%9%010%10%14%35%15%5%19%15%

*******************************
224429151681012419814614558152621182657-10 (Net)

74%79%67%69%84%49%88%040%68%74%87%100%80%84%73%36%66%82%66%75%

*******************************
17933791251011615612511456241814172128-10 (Net)

59%62%52%44%60%30%59%040%47%58%73%78%61%68%57%29%46%56%63%60%

*******************************
11726376400110103831134422119141449-10 (Net)

39%50%22%32%30%27%34%020%28%38%47%44%61%52%39%14%28%35%53%41%

*******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_17. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: CBeebies offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2102216340239715220108697818483030233Unweighted Base

190181423013551382067606616412534208Base: All who have
used BBC
channel/service in
the last 3 months

154.011.61.05.22.53.701.932.46.2105.814.68.87.650.563.215.439.323.919.6165.8Effective Base

220000001030000101104Not At All Agree 1
1%13%0000002%03%00001%02%3%02%

******************************T
2000000010200001110022
1%00000003%01%00002%7%3%001%

******************************
3000000000000030000033
1%00000000000005%000001%

*********************J*********J
8000000010700013022084
4%1%010%19%0003%9%5%0001%4%04%7%04%

******************************
19010010071113108103853205
10%2%100%0029%0020%16%8%16%11%013%15%17%19%20%8%9%

************z*************z*****
313010100512721071025313356
16%18%019%029%0013%16%20%10%9%011%15%13%13%14%39%17%

******************************
32100000020195101352206337
17%7%08%012%005%7%14%27%14%021%8%11%5%1%18%16%

******************************CE
33002200152234108132863338
17%2%043%81%00100%15%37%17%19%9%013%20%13%20%24%9%16%

******************************
1950000002017101552212249
10%27%0000007%012%3%7%9%9%8%11%6%2%7%12%

******************************T
36301010061253261314176639Agree Completely 10
19%16%020%030%0018%16%18%17%40%91%22%21%7%17%24%18%19%

******************************
520000005031103545118Don’t know
3%14%00000013%02%7%10%05%7%21%11%5%2%4%

************z*************z*****T
190181423013551382067606616412534208Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.296.985.007.537.247.0308.006.897.137.237.388.239.917.357.306.676.957.107.227.27Mean

*******************************
4200000020500002121061-2 (Net)
2%13%0000005%04%00003%7%4%3%03%

******************************T
7200000020500032121091-3 (Net)
3%13%0000005%04%0005%3%7%4%3%04%

******************************T
1430000003012000441320171-4 (Net)

8%14%010%19%0009%9%9%0006%7%7%8%10%08%

******************************
504110200122385101420513816555-6 (Net)
27%20%100%19%058%0033%32%28%26%20%024%30%30%32%34%47%26%

******************************
1209032101163841347393872013181297-10 (Net)

63%52%071%81%42%0100%45%60%61%66%70%100%64%57%41%48%52%52%62%

******************************CL
8880321011436584726325171211968-10 (Net)
46%45%063%81%30%0100%40%53%47%40%56%100%43%49%31%43%51%34%46%

******************************
558010100914243718193968639-10 (Net)
29%43%020%030%0024%16%30%20%47%100%30%29%18%23%26%25%30%

******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_20. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Scotland offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1449164441659311617241920911931164845358529792691902461620Unweighted Base

13851415814798107414152051178883939293458732381652421532Base: All who have
used BBC
channel/service in
the last 3 months

982.3103.131.8122.266.682.413.718.314.2148.5802.286.628.632.5250.9365.856.5181.9125.4152.81090.0Effective Base

3630101001129632916133839Not At All Agree 1
3%2%01%01%8%09%1%2%6%7%5%3%3%1%1%2%3%3%

*********zFJ*****
1543003000315000460330192

1%3%4%003%0001%1%0001%1%01%2%01%

**Q************
353052301052741381535210383

3%2%03%2%3%04%02%2%4%1%7%3%3%4%2%1%4%2%

**************
484031200034122481024212524

3%3%02%1%2%02%02%4%3%5%10%3%2%2%2%1%5%3%

************zF**
112910121211001238910142445102413171215

8%6%18%8%12%10%03%5%11%8%12%2%9%8%10%14%10%8%7%8%

z**************
1511221781102119132633284262217381636

11%8%3%12%8%10%013%9%9%11%7%7%8%9%9%8%9%10%16%11%

**************z
243279181116112272021395577293222292707

18%19%16%12%11%15%18%9%17%13%17%15%22%14%20%16%13%13%14%12%18%

**************A
30030102815233523825717118698394738453338

22%22%17%19%15%22%67%34%11%19%22%19%27%22%24%18%13%20%23%19%22%

**************E
180235221313011261651305355872922262059

13%16%8%15%14%12%3%11%7%13%14%14%012%12%13%10%12%13%11%13%

**************
205198261618015341711373417217402444225Agree Completely 10

15%14%13%18%16%16%4%9%37%16%15%15%18%8%14%16%23%17%14%18%15%

**************
607121420602126504421141929191467Don’t know

4%5%20%10%20%6%015%5%13%4%4%10%4%4%9%13%12%12%6%4%

zO*zzOQ********z****zz*zAz
13851415814798107414152051178883939293458732381652421532Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.257.307.157.527.597.297.357.507.637.427.276.987.066.517.217.177.447.447.447.157.26Mean

***************
518320400144463213211658581-2 (Net)

4%5%4%1%04%8%09%2%4%7%7%5%4%5%1%3%3%3%4%

**Q************
861036270119719352036311818961-3 (Net)

6%7%4%4%2%7%8%4%9%4%6%11%8%13%7%8%5%5%5%7%6%

**************
1331431039011121121259294651510301481-4 (Net)

10%10%4%7%3%9%8%5%9%6%10%13%13%23%10%10%7%6%6%12%10%

************zFJ**
26320123020220224222117475187164630552845-6 (Net)

19%14%21%20%20%21%016%14%20%19%19%10%17%17%19%22%19%18%23%19%

**************
9281003294557049101257955626222032854214810514310337-10 (Net)

67%71%54%64%57%65%92%63%71%61%67%64%67%56%69%62%58%62%64%59%67%

**************AE
68573227644543789859343171614521233116831157638-10 (Net)

49%51%38%51%45%50%74%53%55%48%50%48%45%42%49%46%45%49%50%47%50%

**************
385421248293003660336267876130246945704309-10 (Net)

28%30%21%32%30%28%7%20%44%29%29%29%18%20%26%28%33%29%28%29%28%

**************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_21. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC iPlayer offers me something that other
television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

149361423010511019111664340667187Unweighted Base

145291221000311313914522603311176Base: All who have
used BBC
channel/service in
the last 3 months

103.821.61.03.71.92.901.004.373.016.29.510.548.227.105.35.34.5127.1Effective Base

000000000000000000000Not At All Agree 1
000000000000000000000

******************************
0000000000000000000002
000000000000000000000

******************************
4000000000400000000043
3%2%000000003%0000000002%

******************************
2100000000010032000044
1%3%0000000006%03%7%9%00002%

*********************zJ*********JT
72000000007100230000105
5%8%000000006%5%003%10%00005%

******************************
130112000025113620220136

9%0100%34%100%000056%4%6%6%24%12%9%048%48%07%

******************************
3340000000029313820004377
23%14%00000100%0026%21%8%19%15%8%013%13%37%21%

******************************
36500000000213441790001418
25%19%019%029%00013%19%23%41%31%32%33%011%11%5%23%

******************************
25110000000027210740004369
17%39%018%027%00012%24%16%12%014%16%010%10%40%21%

******************************
225000000001933392000227Agree Completely 10
15%17%0000000016%24%32%24%17%7%00017%15%

******************************
400101000120001201104Don’t know
3%0029%044%00019%1%0001%8%017%17%02%

******************************
145291221000311313914522603311176Total
100%100%100%100%100%100%0100%0100%100%100%100%100%100%100%0100%100%100%100%

7.768.166.007.306.008.4807.0006.767.867.918.577.717.737.3206.806.808.377.78Mean

******************************
0000000000000000000001-2 (Net)
000000000000000000000

******************************
4000000000400000000041-3 (Net)
3%2%000000003%0000000002%

******************************
5100000000410032000081-4 (Net)
4%4%000000004%6%03%7%9%00005%

******************************
2021120000212213850220225-6 (Net)
14%8%100%34%100%000056%10%11%6%24%15%19%048%48%013%

******************************
116250101000196118104017011111427-10 (Net)

80%88%037%056%0100%025%85%83%94%74%77%64%035%35%100%81%

******************************
83210101000167878321401171048-10 (Net)
57%74%037%056%00025%59%62%86%55%63%56%021%21%63%59%

******************************
481600000000465431660006639-10 (Net)
33%55%018%027%00012%40%39%45%24%31%22%010%10%57%36%

******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_22. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Three (now available only online) offers
me something that other television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

119401432001511016101442322647159Unweighted Base

1012816610008941161030272866129Base: All who have
used BBC
channel/service in
the last 3 months

78.526.11.02.32.31.9001.03.268.213.87.812.633.320.41.83.52.43.8104.0Effective Base

000000000000000000000Not At All Agree 1
000000000000000000000
*********************************
0000000000000000000002
000000000000000000000
*********************************
0100000000000010000013
04%0000000000003%000001%

*********************************T
3000000000211110000034
3%1%000000002%6%13%7%2%000002%

*********************************
3200000000220131000055
3%6%000000002%19%013%8%5%00004%

*********************************
1130000000011111330000146
11%12%0000000011%9%19%10%10%10%0004%11%

*********************************
1321111000211002420220157
13%8%100%14%24%61%00031%12%4%015%13%8%029%36%012%

*********************************
2380000000023322720004318
22%29%000000100%024%26%31%24%22%8%05%6%60%24%

*********************************
1460000000015211550002209
14%20%0000000016%15%9%7%16%17%00027%16%

*********************************
234010100012021268110027Agree Completely 10
23%14%09%039%0007%21%18%23%24%21%29%36%7%0021%

*********************************
112055000051100016154112Don’t know
11%6%077%76%000062%11%2%5%05%23%64%59%58%10%9%

*********************************
1012816610008941161030272866129Total
100%100%100%100%100%100%00100%100%100%100%100%100%100%100%100%100%100%100%100%

8.077.737.008.187.008.18008.007.568.117.467.647.527.778.4210.007.617.148.217.99Mean

*********************************
0000000000000000000001-2 (Net)
000000000000000000000
*********************************
0100000000000010000011-3 (Net)
04%0000000000003%000001%

*********************************T
3100000000211120000041-4 (Net)
3%5%000000002%6%13%7%5%000003%

*********************************
1450000000012312640000195-6 (Net)
14%18%0000000013%28%19%23%18%15%0004%15%

*********************************
7320111100036974722171335937-10 (Net)
73%71%100%23%24%100%00100%38%73%63%63%70%72%63%36%41%42%86%72%

*********************************
6018010100015774618151105788-10 (Net)
60%64%09%039%00100%7%61%59%63%55%59%54%36%12%6%86%61%

*********************************
3810010100013542311131102479-10 (Net)
37%35%09%039%0007%37%33%32%31%37%46%36%7%027%37%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D1b_23. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC iPlayer Kids offers me something that
other television and video providers do not
Base: All who have used BBC channel/service in the last 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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exampleprovides
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nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.station.

(F)(E)(D)(C)(B)(A)

228822882288228822882288Unweighted Base

220722072207220722072207Base: All who have
listened to BBC
radio in the past 3
months

1547.51547.51547.51547.51547.51547.5Effective Base

161834151615Not At All Well (1)
1%1%2%1%1%1%

ABCEF
16232681121(2)

1%1%1%001%

CBCBC
343542223832(3)

2%2%2%1%2%1%

CC
5551100385051(4)

2%2%5%2%2%2%

ABCEF
156146158124133148(5)

7%7%7%6%6%7%

CC
225217229215200236(6)

10%10%10%10%9%11%

408377397338367355(7)
18%17%18%15%17%16%

ACC
532505447517532496(8)

24%23%20%23%24%22%

DDDD
299324242316389349(9)

14%15%11%14%18%16%

DDDCDEFDF
314330264342382363Extremely Well (10)

14%15%12%16%17%16%

DDDCDEFDEF
15218126727188140Don`t know

7%8%12%12%4%6%

BABFABEFABEFB
220722072207220722072207Total

100%100%100%100%100%100%

7.517.557.197.717.737.62Mean

DDADEFADEFDF
3341602327361-2 (Net)

1%2%3%1%1%2%

CABCEFC
66761024565681-3 (Net)

3%3%5%2%3%3%

CCABCEFCC
121127203841151191-4 (Net)

5%6%9%4%5%5%

CCABCEFCC

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: - Summary Table
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
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people ofradio
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nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.station.

(F)(E)(D)(C)(B)(A)

228822882288228822882288Unweighted Base

220722072207220722072207Base: All who have
listened to BBC
radio in the past 3
months

3813633873393333845-6 (Net)
17%16%18%15%15%17%

BBCBC
1552153613501514167115647-10 (Net)

70%70%61%69%76%71%

DDDACDEFCD
114411599541175130412098-10 (Net)

52%53%43%53%59%55%

DDDACDEFDEF
6136545066587717129-10 (Net)

28%30%23%30%35%32%

DDFDACDEFCDEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: - Summary Table
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20082671032861712185146403891594194951035978522185263082982288Unweighted Base

1953244150279209220142936429161816879865157882195082893142207Base: All who have
listened to BBC
radio in the past 3
months

1367.5171.584.4198.2129.5150.142.637.133.4279.01069.4143.569.277.5430.3582.5158.6355.3197.0192.81547.5Effective Base

141010100111110034121215Not At All Well (1)
1%00001%1%02%01%0001%1%1%0001%

******
1927007100712323108286321(2)

1%1%5%003%4%002%1%2%3%3%2%1%1%2%2%1%1%

zPQ*zPQz****J*zJ
2927869000152530151851510432(3)

1%1%5%3%3%4%3%003%2%2%01%1%2%2%3%4%1%1%

z*z***z**zzz
4479247100113243213195128951(4)

2%3%6%1%2%3%5%003%2%2%3%2%3%2%2%2%3%3%2%

zPQ*Q*****
12521517715142221011536435318291119148(5)

6%9%3%6%3%7%8%13%5%5%6%9%4%7%8%7%8%6%4%6%7%

******
215171623201915439162181313668617503230236(6)

11%7%11%8%10%9%7%16%12%9%10%11%16%15%13%11%8%10%11%10%11%

******
315383029302825459266347188110830704044355(7)

16%15%20%10%14%13%13%16%12%14%16%20%8%21%16%14%14%14%14%14%16%

Q****H*H*EQ
426692354344337107736434221712116233976467496(8)

22%28%15%19%16%20%22%24%27%18%22%20%28%20%23%21%15%19%22%21%22%

******DK
3103917473628144642661913147111631734361349(9)

16%16%11%17%17%13%8%14%11%15%16%11%16%16%14%15%14%14%15%20%16%

******
3234018443230127622762410107812222725064363Extremely Well (10)

17%16%12%16%15%14%10%6%20%14%17%14%13%12%15%16%10%14%17%20%16%

******DDD
132819524031244711021472269255812611140Don`t know

7%3%13%19%19%14%17%12%11%16%6%9%8%3%5%12%25%16%9%3%6%

z*zzzz***zF**zzABCzABA
1953244150279209220142936429161816879865157882195082893142207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.627.686.967.777.797.196.867.297.877.477.697.367.567.347.457.547.347.487.567.817.62Mean

*OROR**N*zF**DFNOR
3337209101922323131341074361-2 (Net)

2%1%5%1%04%5%02%2%1%2%3%3%2%2%2%2%2%1%2%

zPQ*zPQ*****
626141061810123486241731825178681-3 (Net)

3%2%9%3%3%8%9%02%5%3%4%3%4%3%4%4%5%6%3%3%

zP*zPQzM***z**zz
1061323121025201358010553149133724171191-4 (Net)

5%5%15%4%5%11%14%02%8%5%6%6%6%6%6%6%7%8%6%5%

zPQ*zPQzLM***z**
341382141273428662263341619109139357843493845-6 (Net)

17%16%14%15%13%16%15%29%17%14%16%20%20%22%21%18%16%15%15%16%17%

**K****zJ
137418587175133129717262621172110526035050811631219623615647-10 (Net)

70%76%58%63%63%59%54%59%71%61%72%66%65%69%68%64%53%61%68%75%71%

****z**DCDCDCDEK
NOQR

105914758145102101513212039067645422694008624315619212098-10 (Net)
54%60%39%52%49%46%40%43%58%47%56%45%57%48%52%51%39%48%54%61%55%

*R***I**IDCDCDCDE
IKOR

6337935916858261112654342232414923853145931257129-10 (Net)
32%32%23%33%33%26%18%19%31%29%34%25%29%28%29%30%24%29%32%40%32%

*O***I**zCDDN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_1. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides a mix of different types of radio station.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20082671032861712185146403891594194951035978522185263082982288Unweighted Base

1953244150279209220142936429161816879865157882195082893142207Base: All who have
listened to BBC
radio in the past 3
months

1367.5171.584.4198.2129.5150.142.637.133.4279.01069.4143.569.277.5430.3582.5158.6355.3197.0192.81547.5Effective Base

151110200121110035132216Not At All Well (1)
1%01%001%1%02%1%1%0001%1%01%1%1%1%

******
10151050005720037353211(2)

1%03%002%1%001%01%1%01%1%1%1%1%00
zP*zQ*****

363475510010334004153118938(3)
2%1%2%2%3%2%5%002%2%2%001%2%2%2%3%3%2%

****F**F
43646191001025434201751171050(4)

2%2%3%2%1%4%4%1%02%2%2%3%4%4%2%2%2%2%3%2%

******zJJ
1141991471603223941555354711291820133(5)

6%8%6%5%3%7%3%11%7%5%6%9%7%6%7%6%5%6%6%6%6%

******
174231025152022535137231113586823432022200(6)

9%9%7%9%7%9%14%8%13%8%8%14%14%15%11%9%10%9%7%7%9%

****zJ**
3174526333723377602712613108412029764644367(7)

16%18%18%12%18%10%23%22%18%14%17%16%16%12%16%15%13%15%16%14%17%

*Q*****O
475573760524539897401291823113189521186668532(8)

24%23%25%22%25%21%22%29%23%23%25%18%23%27%22%24%24%23%23%22%24%

******
3434622523935132742903012129312835804562389(9)

18%19%15%19%19%16%9%9%7%17%18%18%15%14%18%16%16%16%16%20%18%

******
3473521483238249692882714178313325835967382Extremely Well (10)

18%14%14%17%15%17%11%14%24%16%18%16%18%20%16%17%11%16%20%21%17%

******DCDDD
7991231222211343607321960334815888Don`t know

4%4%8%11%10%10%7%5%7%10%4%4%4%2%4%8%15%9%5%2%4%

*zzz***z**zzABCzAB
1953244150279209220142936429161816879865157882195082893142207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.747.657.447.817.917.457.117.567.777.687.787.457.707.787.647.707.597.667.717.797.73Mean

*OR***I**N
25262070017183006123854271-2 (Net)

1%1%4%1%03%2%02%2%1%2%1%01%2%1%2%2%1%1%

zP*zPQ*****
6149951310118517009276201313651-3 (Net)

3%2%6%3%3%6%8%02%4%3%4%1%02%3%3%4%5%4%3%

*zQM***F**
104111315721201287611342944113120231151-4 (Net)

5%4%9%5%3%10%11%1%2%7%5%6%4%4%6%6%5%6%7%7%5%

P*zPQLM*****
28842183921362675723138161893115337239423335-6 (Net)

15%17%12%14%10%16%16%19%19%13%14%23%20%21%18%15%15%14%13%13%15%

****zJ**z
1482182107194160141922263001250112576337456914135721624116717-10 (Net)

76%75%71%69%76%64%65%74%72%70%77%67%72%73%73%72%64%70%75%77%76%

*O***zFI**DCDDCDE
IKOQ

1165138801601231186152024198086455329045011228117019713048-10 (Net)
60%56%53%58%59%54%42%52%54%56%61%51%56%61%56%57%51%55%59%63%59%

****I**DDIN
690814310071733711143578562629177261601641041297719-10 (Net)

35%33%29%36%34%33%20%23%30%33%36%33%33%34%34%33%27%32%36%41%35%

******CDDN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides high quality radio output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20082671032861712185146403891594194951035978522185263082982288Unweighted Base

1953244150279209220142936429161816879865157882195082893142207Base: All who have
listened to BBC
radio in the past 3
months

1367.5171.584.4198.2129.5150.142.637.133.4279.01069.4143.569.277.5430.3582.5158.6355.3197.0192.81547.5Effective Base

141210200121010145231215Not At All Well (1)
1%01%001%002%1%1%001%1%1%1%1%001%

******
710101000160000311118(2)
0000003%00000000000000

*zK*****
1753406000712201109176222(3)

1%2%2%1%03%3%002%1%1%01%2%1%01%2%1%1%

*z*****z
36316260108265321113495638(4)

2%1%1%2%1%3%03%02%2%3%3%2%2%2%2%2%2%2%2%

******
10319121391613225941022244918311320124(5)

5%8%8%5%4%7%6%9%7%6%6%6%3%3%5%6%8%6%4%6%6%

******
19119102182221431143161113625715382337215(6)

10%8%6%8%4%10%13%5%11%7%9%10%14%15%12%7%7%7%8%12%10%

*PP*****EP
294421631272126647246268128210529623243338(7)

15%17%11%11%13%9%15%22%16%11%15%16%10%13%16%13%13%12%11%14%15%

**K****KO
45660295340421398239438211811317137965971517(8)

23%25%19%19%19%19%8%12%26%19%24%23%27%21%22%22%17%19%20%23%23%

******CDN
282341941322913261227186177911121664545316(9)

14%14%13%15%15%13%6%9%5%14%14%11%8%19%15%14%10%13%16%14%14%

*****H*H
3053719292226137482652015127110818594145342Extremely Well (10)

16%15%13%10%11%12%7%10%18%11%16%12%18%14%14%14%8%12%14%14%16%

******CDKQ
24823397868495951171933114959157741366342271Don`t know

13%9%26%28%33%22%38%30%15%27%12%18%17%11%11%20%34%27%22%13%12%

z*zOzOzzL*z**zzFJ**zzABCzABzA
1953244150279209220142936429161816879865157882195082893142207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.737.667.597.667.977.366.897.367.677.647.777.527.817.737.627.707.357.617.777.657.71Mean

*OO*********DO
2222203001317101483413231-2 (Net)

1%1%1%1%01%3%02%1%1%001%1%1%1%1%1%1%1%

******
387550101011029302131741185451-3 (Net)

2%3%3%2%04%6%02%2%2%2%02%3%2%2%2%3%2%2%

P*PzPQ*****
7410612215111185583424307201311841-4 (Net)

4%4%4%4%1%7%6%3%2%4%3%5%3%4%5%4%3%4%4%4%4%

*PzP*****
29438213417383475623726131586106336936573395-6 (Net)

15%16%14%12%8%17%19%14%18%13%15%16%17%18%17%13%15%14%12%18%15%

*PQ*****P
133717384154121117515242381132103505834649510528317720415147-10 (Net)

68%71%56%55%58%53%37%53%66%56%70%61%63%68%67%63%48%56%61%65%69%

***N*NI**DCDCDBCDEK
MNOPQR

104313168123949739181918867742472643907622114516111758-10 (Net)
53%54%45%44%45%44%22%30%50%45%55%46%53%54%51%50%35%44%50%51%53%

***N*NI**DCDDCDEK
MNOQ

58771397054552591094923921291502193912586906589-10 (Net)
30%29%26%25%26%25%14%19%24%25%30%23%26%33%29%28%18%25%30%29%30%

******IDCDDCDN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_3. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Supports UK music and presenters.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20082671032861712185146403891594194951035978522185263082982288Unweighted Base

1953244150279209220142936429161816879865157882195082893142207Base: All who have
listened to BBC
radio in the past 3
months

1367.5171.584.4198.2129.5150.142.637.133.4279.01069.4143.569.277.5430.3582.5158.6355.3197.0192.81547.5Effective Base

3326235001827200613296434Not At All Well (1)
2%1%4%1%1%2%2%02%2%2%1%001%2%1%2%2%1%2%

******
2510101000121110321101226(2)

1%1%00003%0001%01%0000004%1%

*K*****zBCDCE
3663115901014231042171731511242(3)

2%2%2%4%2%4%3%2%03%1%6%6%2%3%2%2%3%4%1%2%

*zz***zJzJ**zJzAJ
88108147150102266669323910241410100(4)

5%4%6%5%3%7%1%4%05%4%4%7%11%6%5%5%5%5%3%5%

*****zIJ*
140169191315041281151055365818331425158(5)

7%7%6%7%6%7%012%3%6%7%6%6%6%7%7%8%6%5%8%7%

******
202238271321245341661965537416452924229(6)

10%10%5%10%6%10%11%14%14%8%10%11%7%6%10%9%8%9%10%8%10%

******
3603622342927337562873012199911829694056397(7)

18%15%14%12%14%12%21%11%19%13%18%18%15%22%19%15%13%13%14%18%18%

******CEKOQ
3895729453242257743362817149714835885362447(8)

20%23%20%16%16%19%12%18%18%17%21%17%22%17%19%19%16%17%18%20%20%

******
21626152726161034217818513617813463443242(9)

11%11%10%10%13%7%5%09%10%11%11%7%15%12%10%6%9%12%14%11%

******DDDM
22934724161502731208161111517511402935264Extremely Well (10)

12%14%5%9%7%7%4%6%18%7%13%9%14%13%10%10%5%8%10%11%12%

***K***DCDEKOR
23333447565545961191912912760165801405941267Don`t know

12%13%29%27%31%25%37%32%17%28%12%17%15%8%12%21%37%28%21%13%12%

z*zzzzL*z**zFG**zzABCzABzA
1953244150279209220142936429161816879865157882195082893142207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.177.416.837.037.246.726.726.697.726.967.257.017.097.297.077.106.857.007.097.237.19Mean

*O*********O
5836335101848210916310716601-2 (Net)

3%1%4%1%1%2%5%02%2%3%1%1%02%2%1%2%2%5%3%

******
94991381511123711252263362518181021-3 (Net)

5%4%6%5%4%7%8%2%2%5%4%7%7%2%5%4%3%5%6%6%5%

******
1821818271530121451381911115872164832282031-4 (Net)

9%8%12%10%7%14%9%6%2%10%9%11%14%13%11%9%8%10%11%9%9%

******
34340164626362866228129101089132357843493875-6 (Net)

18%16%11%16%12%16%11%27%17%14%17%17%13%12%17%17%16%15%15%16%18%

******
1195153731301031006102320310089246583084198824215519713507-10 (Net)

61%63%48%47%49%45%43%36%64%47%62%55%58%67%60%53%40%48%54%63%61%

***M***DCDCDBCDEK
MNOPQR

834117519674733716147721623439209301591741151419548-10 (Net)
43%48%34%35%35%33%21%25%45%34%45%37%42%45%40%38%27%34%40%45%43%

***N***DCDCDCDEK
MNOQ

4456022514231121073385341624112153248662795069-10 (Net)
23%25%14%18%20%14%9%7%27%17%24%20%20%28%22%19%11%17%21%25%23%

***M***DCDCDCDE
KMNO

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_4. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Takes risks and provides radio content or music that is new and innovative or less well
known
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20082671032861712185146403891594194951035978522185263082982288Unweighted Base

1953244150279209220142936429161816879865157882195082893142207Base: All who have
listened to BBC
radio in the past 3
months

1367.5171.584.4198.2129.5150.142.637.133.4279.01069.4143.569.277.5430.3582.5158.6355.3197.0192.81547.5Effective Base

171320500151310147363318Not At All Well (1)
1%02%1%02%3%02%1%1%001%1%1%1%1%1%1%1%

******
212434300072010037374823(2)

1%1%2%1%2%1%0002%1%1%001%1%1%1%1%3%1%

******z
323210390001219600161421210635(3)

2%1%2%3%1%4%3%003%1%3%003%2%1%2%3%2%2%

*zz***J**zJzJ
44711176000123156715206126251(4)

2%3%1%4%3%3%0003%2%3%7%9%3%3%3%2%2%1%2%

****zFJ*zFIJ*
12223815518213231041233345010291926146(5)

6%9%5%5%2%8%12%4%8%5%6%7%3%4%7%6%5%6%6%8%7%

*P*****P
196171620162024636161151113527723492627217(6)

10%7%11%7%8%9%17%15%16%8%10%9%14%15%10%10%10%10%9%9%10%

******
3294519392929454582723214199711332703850377(7)

17%18%13%14%14%13%26%16%12%13%17%19%17%22%19%14%15%14%13%16%17%

*K*****E
451524153474719794374371614112171471116463505(8)

23%21%27%19%22%21%7%29%19%22%23%22%20%16%22%22%21%22%22%20%23%

**N**N**N
2804418393225235572482113116811420664752324(9)

14%18%12%14%15%12%13%9%13%13%15%12%17%13%13%14%9%13%16%16%15%

******DDDD
298331640282811756249188147310823664254330Extremely Well (10)

15%13%11%14%13%13%7%3%20%13%15%11%9%16%14%14%11%13%15%17%15%

***M***M
162182246383027468128221044110650813123181Don`t know

8%8%15%17%18%14%12%24%11%16%8%13%12%4%8%14%23%16%11%7%8%

z*zzz*z**zzFGJG**zzABCzAB
1953244150279209220142936429161816879865157882195082893142207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.567.577.357.457.687.186.847.427.707.427.607.327.447.397.427.527.337.427.487.557.55Mean

*******NO
39265470011133201714512711411-2 (Net)

2%1%4%2%2%3%3%02%3%2%1%01%1%2%2%2%2%4%2%

******
715914716101235270123288251717761-3 (Net)

4%2%6%5%3%7%6%02%5%3%4%01%4%4%4%5%6%5%3%

*z*****H
1141310251422101368313683848143723191271-4 (Net)

6%5%7%9%7%10%6%02%8%5%7%7%9%7%6%6%7%8%6%6%

*zz*****
31840243522384695926526141786127337744533635-6 (Net)

16%16%16%13%10%17%29%19%24%14%16%16%17%19%17%16%15%15%15%17%16%

*QzK*****P
135817394172136130717232661142107505835050612231319121915367-10 (Net)

70%71%63%62%65%59%53%57%64%62%71%64%63%67%68%64%56%62%66%70%70%

******DDDCDE
KNOQ

102912975133107101412192088717537392533939024315316811598-10 (Net)
53%53%50%48%51%46%27%41%52%49%54%45%46%45%49%50%41%48%53%54%53%

***N*NI**DCDDCDN
5777634806054331211449738212514122243132891056549-10 (Net)

30%31%23%29%29%24%20%12%33%27%31%23%26%29%27%28%20%26%31%34%30%

***M***DCDDDM

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_5. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides radio stations that appeal to a wide range of different audiences across the UK,
for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20082671032861712185146403891594194951035978522185263082982288Unweighted Base

1953244150279209220142936429161816879865157882195082893142207Base: All who have
listened to BBC
radio in the past 3
months

1367.5171.584.4198.2129.5150.142.637.133.4279.01069.4143.569.277.5430.3582.5158.6355.3197.0192.81547.5Effective Base

161110200121210035132216Not At All Well (1)
1%01%001%002%01%0001%1%001%01%

******
151414110051430036154216(2)

1%1%2%02%04%001%1%2%001%1%01%1%1%1%

*z*****
3125105100001522330111951510634(3)

2%1%3%4%2%4%0003%1%2%4%02%2%2%3%4%2%2%

*zz***z**zzz
52355561111138425152061481155(4)

3%1%3%2%2%3%9%4%3%2%2%3%3%6%3%3%3%3%3%4%2%

*zK****zJ*
1312310181216121281001054485818321324156(5)

7%9%6%7%6%7%11%5%2%7%6%6%6%5%9%7%8%6%5%8%7%

******zJJ
20122132416201753714827613687524502616225(6)

10%9%9%8%8%9%8%24%14%9%9%16%8%15%13%10%11%10%9%5%10%

**zK**zJ**zJAAAJ
3584723362830346583033616139612627714464408(7)

18%19%15%13%13%14%20%14%17%14%19%22%20%15%19%16%12%14%15%20%18%

******DCDEKQ
465653755484427792408302117105172441096569532(8)

24%27%24%20%23%20%18%25%21%21%25%18%26%20%20%22%20%21%22%22%24%

****F**F
2692912422430225542282111146410623624051299(9)

14%12%8%15%11%14%13%6%13%13%14%12%14%17%12%13%10%12%14%16%14%

******
277371843322812760235209137310824704647314Extremely Well (10)

14%15%12%15%15%13%7%6%19%14%15%12%12%15%14%14%11%14%16%15%14%

******
1381424443632154681091456319447783120152Don`t know

7%6%16%16%17%15%9%16%11%16%7%8%7%7%6%12%21%15%11%6%7%

z*zzz*z**z**zzABCzABz
1953244150279209220142936429161816879865157882195082893142207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.517.597.167.617.567.356.867.117.747.457.587.277.487.577.357.467.337.447.517.587.51Mean

****zF**FN
31252431016263006102864331-2 (Net)

2%1%3%1%2%1%4%02%1%2%2%001%1%1%1%2%1%1%

******
6251011913101214863017306221610661-3 (Net)

3%2%6%4%4%6%4%02%5%3%4%4%03%4%3%4%6%3%3%

*z***zG**z
114815171418212328611663149123625211211-4 (Net)

6%3%10%6%7%8%13%4%5%7%5%6%7%6%6%6%5%7%8%7%5%

*z*****
332442342293638665248371118115133428239403815-6 (Net)

17%18%15%15%14%17%19%29%15%15%15%22%14%20%22%17%19%16%14%13%17%

**K**J**zJJ
136917889176131133815252641174107585733751211831219423215527-10 (Net)

70%73%59%63%63%61%58%52%69%62%73%63%72%66%65%65%54%61%67%74%70%

****zFI**DCDCDCDEFK
MOPQR

101113166140103103511192068717041442423869124115016811448-10 (Net)
52%54%44%50%49%47%38%37%52%48%54%42%52%51%47%49%41%47%52%54%52%

****zFI**DDDDFI
546663085565934111144634021271372134713286996139-10 (Net)

28%27%20%30%27%27%20%12%31%27%29%24%26%31%27%27%21%26%30%32%28%

******DM

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_6. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides distinctive radio programmes and output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

173323285222146161393833307138816181915156991654172522561976Unweighted Base

1668210119216177158102529335139613767744356391643982352661886Base: All who have
listened to BBC
radio in the past 3
months

1190.3150.270.0160.0112.8115.632.731.127.0227.3940.1120.059.869.3371.0487.3121.0290.5169.5167.01347.3Effective Base

13741858717513312971726262117211052603505081163121962361564Provides a mix of
82%88%74%81%75%82%71%70%88%78%84%80%78%81%80%79%71%78%83%89%83%different types of

*******DCDzCDCDEKPRradio station.
148218210719416014192226300125011257633745691413572162411671Provides high

89%87%90%90%90%89%87%88%90%90%90%82%86%85%86%89%86%90%92%90%89%quality radio
*****I**Ioutput.

13371738415412111751524238113210350583464951052831772041514Supports UK music
80%83%71%72%68%74%50%63%82%71%81%75%74%79%79%77%64%71%76%77%80%and presenters.

*****N**DCDDCDEK
MNPQR

119515373130103100610232031008924658308419882421551971350Takes risks and
72%73%61%60%58%63%57%42%81%61%72%67%68%78%71%66%53%61%66%74%72%provides radio

*******DCDCDCDEKcontent or music
MOPQRthat is new and

innovative or less
well known

13581739417213613071723266114210750583505061223131912191536Provides radio
81%83%79%80%77%82%70%68%80%79%82%78%75%78%80%79%75%79%81%82%81%stations that appeal

*******Dto a wide range of
different audiences
across the UK, for
example people of
different ages,
regions, backgrounds
and ethnicities.

13691788917613113381525264117410758573375121183121942321552Provides distinctive
82%85%75%81%74%84%77%61%87%79%84%78%86%77%78%80%72%78%83%87%82%radio programmes and

*P****MzF**DCDCDDFMPoutput.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_sum. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio... (7-10 Summary Table)
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Provides
radio

stations
that

appeal to
a wide

range of
different

audiences
across
the UK,Takes

forrisks and
exampleprovides
people ofradio
differentcontent

Providesages,or music
distiregions,that isProvides

nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.station.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

706886536856Not At All Well 1
2%2%2%1%2%1%

ACCABCEC
5055553733442

1%1%1%1%1%1%

BBCBC
8265886479783

2%2%2%2%2%2%

C
107120164891021174

3%3%4%2%3%3%

CABCEFC
2912792902692752935

8%7%8%7%7%8%

3763453793453363846
10%9%10%9%9%10%

5855495694615165277
16%15%15%12%14%14%

BCCCC
7036995867287357008

19%19%16%19%19%19%

DDDDD
3704013084125224199

10%11%8%11%14%11%

DDDACDEFDF
375403330411444431Extremely Well 10

10%11%9%11%12%11%

DDDDEFDF
761785913900658720Don’t know

20%21%24%24%17%19%

ABABABEFABEFB
376937693769376937693769Total

100%100%100%100%100%100%

7.107.176.867.317.337.21Mean

DDFADEFADEFDF
120124141911011001-2 (Net)

3%3%4%2%3%3%

ABCABCABC
2021892301541811781-3 (Net)

5%5%6%4%5%5%

CCABCEC
3093093942432822951-4 (Net)

8%8%10%6%7%8%

CCABCEFCC

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D2_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
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Provides
radio

stations
that

appeal to
a wide

range of
different

audiences
across
the UK,Takes

forrisks and
exampleprovides
people ofradio
differentcontent

Providesages,or music
distiregions,that isProvides

nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.station.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

6676236696146126765-6 (Net)
18%17%18%16%16%18%

BBC
2032205217932012221720787-10 (Net)

54%54%48%53%59%55%

DDDACDEFCD
1447150312241551170115508-10 (Net)

38%40%32%41%45%41%

DDDFACDEFDF
7448046388239668509-10 (Net)

20%21%17%22%26%23%

DDFDFACDEFDF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D2_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

53424230015376331521165656Not At All Well 1
2%1%1%1%1%1%1%01%1%1%2%2%2%2%1%01%1%1%1%

****
3941013810011287231517412811442

1%1%3%01%2%3%002%1%2%2%2%2%1%1%1%2%2%1%

zPQQ****
6513714101200022624031435822159783

2%3%2%3%3%3%2%003%2%1%02%2%2%2%3%3%2%2%

****
104131781015110267813543047112716151174

3%3%5%2%3%4%4%2%03%3%4%4%3%3%3%3%3%3%3%3%

PQQL****
2583013241622276382062261277118265327442935

8%7%4%6%4%6%9%15%9%5%8%7%4%8%9%8%7%6%6%8%8%

*zK***KP
32948293333291696227325151892157367942453846

10%11%9%8%8%8%7%13%14%8%10%8%12%13%10%10%9%9%9%9%10%

****
46059373840352867540045820115165379255695277

14%13%12%9%10%10%9%16%10%10%15%15%6%14%13%11%9%10%11%13%14%

***HH*HHCDEHKQ
607904172555847121135274728201572334613690937008

18%20%13%17%14%16%18%15%19%15%19%15%21%14%17%15%12%16%18%18%19%

****DCDCDEKR
36949275342361458031122131691147369053734199

11%11%8%13%11%10%7%8%8%11%11%7%10%11%10%10%9%10%11%14%11%

***I*IEI
3844623524233127753303011159016027865971431Extremely Well 10

12%10%7%12%11%10%7%4%11%10%12%10%9%10%10%10%7%10%12%13%11%

****DDDD
616951151211361006141823648086402920043215527412090720Don’t know

19%21%36%29%35%28%33%28%27%32%18%28%30%20%22%28%40%31%24%17%19%

zOzzQzz***zzFJzFJ*zJzzABCzABzAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.217.256.827.487.397.026.816.937.437.217.276.927.216.997.077.117.087.207.287.337.21Mean

zORR***zFI**IR
92712561110117651356313861813171001-2 (Net)

3%2%4%1%1%3%4%01%2%2%4%4%4%3%3%1%2%3%3%3%

PQ****
15720191916231013912718594573134127261781-3 (Net)

5%4%6%5%4%7%6%01%5%5%6%4%6%5%5%3%5%6%5%5%

M****
26232372826392116420431101375120256843412951-4 (Net)

8%7%11%7%7%11%10%2%1%9%7%10%8%9%8%8%6%8%9%8%8%

PQLM***L*L
5877843574951314151004794721301692766213269896765-6 (Net)

18%17%13%14%13%14%16%27%23%13%18%15%16%21%19%18%16%15%14%17%18%

*K*K**CKPQ
1820244127216180162822313431569144607145270614640425730620787-10 (Net)

55%54%40%51%46%46%41%43%48%46%57%47%46%50%50%46%38%46%53%58%55%

R***zFHI*DCDCDCDEFI
KMNOPR

13591859017813912761425268116999535133754111031220223615508-10 (Net)
41%41%28%42%36%36%32%27%38%36%43%32%40%36%38%35%28%36%41%45%41%

OPRRR***zFI*IDCDCDCDEF
IKMR

752954910584703612155642522531181308641761121438509-10 (Net)
23%21%15%25%22%20%14%12%19%21%23%17%19%22%20%20%16%20%23%27%23%

ORR***I*DDzCDDEIMR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_1_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides a mix of different types of radio station.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

64232141015417332124165768Not At All Well 1
2%1%1%001%5%01%1%2%2%2%2%2%2%01%1%1%2%

KM****CDKP
3128135000922800111549410332

1%02%01%1%1%001%1%2%001%1%1%1%1%2%1%

zQQ***zFJ*z
727796910015664039285161111793

2%2%2%2%2%2%4%002%2%1%02%1%2%1%2%2%2%2%

LM***F*F
841710128131002158747334382214181024

3%4%3%3%2%4%3%1%03%2%2%3%5%4%3%2%3%3%3%3%

****JJJ
240341925192517644205256561110265833432755

7%8%6%6%5%7%5%14%10%6%8%8%5%3%7%7%7%7%7%8%7%

*K***
28241183123262474923731141789129366327333366

9%9%6%7%6%7%11%8%11%7%9%10%11%12%10%8%9%7%5%6%9%

****BK
4486142454938399873773616181231833610872595167

14%14%13%11%13%11%17%18%13%12%14%12%12%12%14%12%9%12%15%11%14%

****DDDE
6518051726557311121235664023301452526414985957358

20%18%16%17%17%16%17%21%19%17%21%13%17%21%16%16%16%17%17%18%19%

***zFI*IEFI
45565347058461441043864115171261895011363855229

14%14%11%17%15%13%7%7%6%14%14%13%12%12%14%12%13%13%13%16%14%

****
4004426544040259803413015189116628956673444Extremely Well 10

12%10%8%13%10%11%8%9%13%11%12%10%12%13%10%11%7%11%14%14%12%

****DCDDD
55896104103117895111720643479332518839513023910892658Don’t know

17%21%32%24%30%25%24%22%26%28%16%26%25%17%21%26%34%27%22%18%17%

zOzzQz***zzFJzJ*zJzzABCzABzJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.347.377.147.657.617.276.727.317.477.447.407.067.417.357.217.287.357.427.477.417.33Mean

zORR***NzI*N
9551134910113631533313851510171011-2 (Net)

3%1%3%1%1%3%5%01%2%2%5%3%2%3%2%1%2%2%3%3%

PQQM***zJ*QS
16712171111182012812918364167103120281811-3 (Net)

5%3%5%3%3%5%9%01%4%5%6%3%4%5%4%3%4%4%5%5%

QKLM****
2512927231931201501882581373110185335462821-4 (Net)

8%6%8%5%5%9%12%1%1%7%7%8%6%9%8%7%5%6%7%9%7%

QLM****M
522753756435131114934425621221502396212159766125-6 (Net)

16%17%12%13%11%14%16%22%21%13%16%18%16%15%17%16%16%14%12%14%16%

*K***BKP
1954250154240212181928333941669147708348479017846528731222177-10 (Net)

59%56%48%57%54%51%48%56%52%53%61%48%53%58%54%52%46%53%59%59%59%

***zFI*IIDCDDCDEF
IKOR

1506189111195163143619253071293111536636260714235621425317018-10 (Net)
46%42%35%46%42%41%31%37%38%41%47%36%41%46%40%40%37%41%44%48%45%

ORR***zFI*CDCDE
FINR

8551096012498863813184726713136217355782081301599669-10 (Net)
26%24%19%29%25%24%15%16%20%25%27%23%23%25%24%23%20%24%26%30%26%

RR****CDDER

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_2_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides high quality radio output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

51232140015336341622263753Not At All Well 1
2%01%001%001%1%1%2%2%3%2%1%1%1%1%1%1%

****
307414100052860071336310372

1%2%1%01%02%001%1%2%001%1%1%1%1%2%1%

****
531146370001042604202321196643

2%2%1%1%1%2%2%001%2%2%02%2%1%01%2%1%2%

****
79879790111661124224349191012894

2%2%2%2%2%2%1%2%2%2%2%4%3%1%3%2%2%2%2%2%2%

****
233332024172715844197165958122295828442695

7%7%6%6%4%8%6%9%12%6%7%5%3%6%6%8%8%7%6%8%7%

****
29742203021292175024225121687115256135543456

9%9%6%7%5%8%12%3%11%7%9%8%9%11%10%7%7%7%7%10%9%

M****CEKP
396582143362728764341331115108149328148554617

12%13%6%10%9%8%12%16%10%9%12%11%8%10%12%10%8%9%10%10%12%

****CDEKOR
646814768566024111155664926221532405413379997288

20%18%15%16%14%17%8%9%18%16%21%16%20%15%17%16%14%15%16%19%19%

***zF*CDE
KMNP

36150334640391337929627823101151278659554129
11%11%10%11%10%11%5%7%4%11%11%9%6%16%11%10%7%10%12%10%11%

****HIDDD
3644523343127147573172716148314324704654411Extremely Well 10

11%10%7%8%8%8%7%9%10%8%12%9%12%10%9%9%6%8%9%10%11%

****CDEK
775113138159174123923202976111024835239523180349169131900Don’t know

24%25%43%38%45%35%46%46%31%40%22%33%36%24%27%34%46%40%34%25%24%

zOzzOQzz*z**zzFJzFGJ*zJzzABCzABzAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.327.287.237.447.517.216.857.397.147.367.377.007.457.327.187.227.157.337.457.207.31Mean

***zI**I
8197355001116012342435512617911-2 (Net)

2%2%2%1%1%2%2%01%1%2%4%2%3%3%2%1%1%1%3%2%

****CQ
13320129812101211021837435872215231541-3 (Net)

4%4%4%2%2%4%4%01%3%4%6%2%5%5%4%2%3%3%4%4%

M****CD
21328191816211123716430796791164125352431-4 (Net)

6%6%6%4%4%6%5%2%3%5%6%10%5%6%7%6%4%5%5%7%6%

***zJ*C
52975405438563615944394117251452365511864986145-6 (Net)

16%17%12%13%10%16%17%12%23%13%16%13%13%17%16%15%14%14%13%19%16%

P**K**CCKP
1768234124191163151620283151519135607444568213736923226320127-10 (Net)

54%52%39%45%42%43%31%40%43%42%56%44%46%52%50%44%35%42%47%50%53%

***zFI*IDCDCDBCDE
FIKM

NOPQR
1371176103148127125412212511178102495933753310428818420815518-10 (Net)

42%39%32%35%32%36%20%24%33%34%43%33%37%41%38%35%27%33%38%40%41%

***NzFI*DCDCDCDEFI
KMNPQR

72695568071652810136612532337184293511551051098239-10 (Net)
22%21%17%19%18%19%11%15%15%18%22%17%18%26%21%19%13%18%21%21%22%

****IDCDDCDEKN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_3_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Supports UK music and presenters.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

796844800112598342332213111086Not At All Well 1
2%1%3%1%1%2%1%01%2%2%3%2%3%3%2%1%1%2%2%2%

****D
4954352000741710101647423552

1%1%1%1%1%1%2%001%2%2%1%01%1%1%1%1%4%1%

***F*zBCD
77117141110010215715443032821145883

2%2%2%3%3%3%2%1%03%2%5%3%3%3%2%2%2%3%1%2%

***zJ*
144171420122101034114107114469173518161644

4%4%4%5%3%6%2%2%05%4%3%6%8%5%5%4%4%4%3%4%

****I
2622620292623066492051861373117276034482905

8%6%6%7%7%7%1%11%9%7%8%6%4%9%8%8%7%7%7%9%8%

*N***N
330451939273125958282277878142287446373796

10%10%6%9%7%9%9%10%14%8%10%9%5%5%9%9%7%8%9%7%10%

****
512563548443834983430411622125182369963835697

16%12%11%11%11%11%17%7%14%11%16%13%12%15%14%12%9%11%13%16%15%

****DCDEKQ
5127136503649258854443621161261854410157745868

16%16%11%12%9%14%9%10%13%11%16%12%16%12%14%12%11%11%12%14%16%

****BCDEKP
2743224373822113612312171471111196747533089

8%7%8%9%10%6%5%2%5%8%8%7%5%10%8%7%5%8%10%10%8%

****DCDDD
2795111262017127372542011146510815473248330Extremely Well 10

8%11%4%6%5%5%4%5%10%5%9%6%8%10%7%7%4%5%7%9%9%

****CDCDE
KOPR

766130142154166130926222966131044837252540188353165130913Don’t know
23%29%44%36%43%37%48%51%34%40%22%34%37%26%28%35%49%40%34%25%24%

zTzOzzQzz*z**zzFJzFJ*zJzzABCzABzAJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.837.106.556.826.846.576.766.707.276.716.936.526.886.816.706.746.646.766.836.886.86Mean

***zFI**FI
12811127910101191001534324862014321411-2 (Net)

4%3%4%2%2%3%4%01%3%4%5%3%3%4%3%2%2%3%6%4%

M****zCDCDQ
20622192120201114015730886280144228372301-3 (Net)

6%5%6%5%5%6%5%1%1%5%6%10%6%6%7%5%4%5%6%7%6%

***zFJ*
350393340324112173271401519106149317746533941-4 (Net)

11%9%10%10%8%12%7%4%1%10%10%13%12%13%12%10%8%9%9%10%10%

L***L*L
5927140675354211141074874513211502595513479856695-6 (Net)

18%16%12%16%14%15%10%21%22%14%18%15%10%14%17%17%14%15%16%16%18%

***H*HHKR
1576209106160139127712272661360118556638758611331320025717937-10 (Net)

48%47%33%38%36%36%35%25%43%36%50%38%42%46%43%38%29%36%41%49%48%

**M*zFI*DCDBCDBCDE
FIKM

NOPQR
106415472112958849181849297739452624047821413717412248-10 (Net)

32%34%22%27%24%25%18%17%28%25%34%25%30%31%29%26%20%24%28%33%32%

***zFI*DCDCDCDEFIK
MNOPQR

553833663583924109848541182813621934114801016389-10 (Net)
17%18%11%15%15%11%9%7%16%13%18%13%14%20%15%14%9%13%16%19%17%

O****DCDCDCDE
KMOR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_4_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Takes risks and provides radio content or music that is new and innovative or less well
known
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

62753170018476341824396868Not At All Well 1
2%1%2%1%02%2%01%1%2%2%2%3%2%2%1%1%1%1%2%

PQ****P
494748300011436011115411717552

2%1%2%1%2%1%0001%2%2%001%1%1%1%1%3%1%

****zC
597311410000143873123283141110653

2%2%1%3%1%3%2%002%1%2%2%03%2%1%2%2%2%2%

****JJ
105128171410000258212611334513251291204

3%3%2%4%4%3%2%003%3%4%4%8%4%3%3%3%2%2%3%

****zFJ
2334215262022366421991741264113235734442795

7%9%5%6%5%6%14%11%10%6%7%6%3%8%7%7%6%6%7%8%7%

K****
30334313127342486125524141881143327645423456

9%8%10%7%7%10%12%8%13%8%9%8%11%12%9%9%8%9%9%8%9%

****
479622756453746783411421721125183419958745497

15%14%8%13%11%11%18%12%10%11%15%14%13%15%14%12%11%11%12%14%15%

****CDEKR
620775561595811081165254822151512316013676836998

19%17%17%15%15%16%8%20%13%16%19%16%17%11%17%15%16%16%16%16%19%

***G*GCEGN
34456334343342467631022151277152268862654019

10%12%10%10%11%10%10%7%9%10%11%7%11%9%9%10%7%10%13%12%11%

***F*DCDDDF
366362051383411872299268189214730835264403Extremely Well 10

11%8%6%12%10%10%7%3%13%10%11%8%6%12%10%10%8%9%11%12%11%

R**M**MR
66311411711813210352020235522973931221454152280127112785Don’t know

20%25%36%28%34%29%26%39%31%32%19%32%30%22%25%30%39%32%26%21%21%

zTzOzzQz*z**zzFGJzJ*zJzzABCzABzJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.187.167.097.297.327.106.777.187.447.217.226.917.116.917.037.137.147.227.277.187.17Mean

*****
1111112791000119901234293972013251241-2 (Net)

3%2%4%2%2%3%2%01%3%3%4%2%3%3%3%2%2%3%5%3%

****C
17018151713191013312819655267113423351891-3 (Net)

5%4%5%4%3%5%4%01%4%5%6%4%3%6%4%3%4%5%7%5%

M****D
27530233428301015821031121685111245935443091-4 (Net)

8%7%7%8%7%8%6%01%8%8%10%9%11%9%7%6%7%7%8%8%

M***M*LM
5377646574756510151034544118291442565413379856235-6 (Net)

16%17%14%14%12%16%26%20%23%14%17%13%14%21%16%17%14%15%16%16%17%

K****P
1810231135212184162821293471546138636644671215740624828520527-10 (Net)

55%51%42%50%47%46%42%42%45%47%57%45%48%46%50%46%41%46%51%54%54%

***zFGI*DCDCDCDEFI
KMOPR

133116910915613912551522264113496464532153011630619021215038-10 (Net)
41%38%34%37%36%36%24%30%35%36%42%31%35%31%36%35%30%35%39%40%40%

***zFGI*DCDDCDE
FIKN

71192539580683514148609482430169299561701141298049-10 (Net)
22%20%17%22%21%19%16%10%22%20%22%16%18%21%19%19%14%19%23%24%21%

***I*DCDDDEIM

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_5_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides radio stations that appeal to a wide range of different audiences across the UK,
for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

673541800194783218273107670Not At All Well 1
2%1%2%1%02%001%1%2%3%2%2%2%2%1%1%1%1%2%

PPQ****P
427111921001140601920312913502

1%2%3%02%1%3%002%1%2%01%1%1%1%1%2%3%1%

zOQQ****
7577128110001959103221356191313823

2%2%2%3%2%3%0003%2%3%2%1%2%2%1%2%3%2%2%

****
9611713101011220687783543102414161074

3%2%2%3%3%3%7%2%2%3%2%2%5%5%4%3%3%3%3%3%3%

****
250361725192325543199176775120285527472915

8%8%5%6%5%7%11%10%8%6%7%5%5%5%8%8%7%6%6%9%8%

****I
3284432313529198632663381892150388143313766

10%10%10%7%9%8%7%17%12%9%10%11%6%13%10%10%10%9%9%6%10%

*K***A
5107035524343369874474721171261883710468825857

16%15%11%12%11%12%16%11%13%12%16%15%16%12%14%12%9%12%14%16%16%

****DCDEKP
6168544706252310101145404526221432305913778997038

19%19%14%17%16%15%15%20%15%15%20%15%20%15%16%15%15%16%16%19%19%

***zF*CEFK
32344234731392257027823111879141297950653709

10%10%7%11%8%11%10%3%8%9%10%8%9%13%9%9%7%9%10%12%10%

****
3324223473732127702812410148513727805353375Extremely Well 10

10%9%7%11%10%9%7%5%11%9%10%8%8%10%9%9%7%9%11%10%10%

****
64710011712113510251619238508883634212443149277129101761Don’t know

20%22%36%29%35%29%26%31%29%32%19%29%27%24%24%29%38%32%26%19%20%

zOzzQz*z**zzFJJ*zJzzABCzABzAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.097.206.807.367.197.086.906.957.317.137.166.847.107.186.967.007.097.137.167.157.10Mean

zOR***zI**
10910165101110121871433284762216191201-2 (Net)

3%2%5%1%3%3%3%01%3%3%4%2%2%3%3%1%2%3%4%3%

QQ****Q
18418231718211013914623654882114129322021-3 (Net)

6%4%7%4%5%6%3%01%5%5%8%5%4%5%5%3%5%6%6%5%

****
28028293028312125921430131383125216443483091-4 (Net)

9%6%9%7%7%9%9%2%3%8%8%10%10%9%9%8%5%7%9%9%8%

****
5788050565452314131064654914251672706613670786675-6 (Net)

18%18%15%13%14%15%17%27%20%14%17%16%11%18%19%18%17%16%14%15%18%

*K***HKQ
1781242125215173166920303401546140697143369615240024829920327-10 (Net)

54%54%39%51%44%47%47%39%47%46%57%45%52%50%48%45%39%46%51%57%54%

PRR***zFI*DCDCDCDEFI
KMOPR

12711729016313012361422254109893485430750811529518021714478-10 (Net)
39%38%28%39%33%35%32%28%34%34%40%30%36%38%34%33%30%34%37%41%38%

RR***zFI*CDCDE
FIKR

65586469468713412139559482232164278561591031187449-10 (Net)
20%19%14%22%18%20%16%8%19%19%20%16%16%23%18%18%14%18%21%22%20%

PRR***M*DCDDDMR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_6_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio...: Provides distinctive radio programmes and output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

182024412721618016282231343156914460714527061464042573062078Provides a mix of
55%54%40%51%46%46%41%43%48%46%57%47%46%50%50%46%38%46%53%58%55%different types of

R***zFHI*DCDCDCDEFIradio station.
KMNOPR

195425015424021218192833394166914770834847901784652873122217Provides high
59%56%48%57%54%51%48%56%52%53%61%48%53%58%54%52%46%53%59%59%59%quality radio

***zFI*IIDCDDCDEFoutput.
IKOR

176823412419116315162028315151913560744456821373692322632012Supports UK music
54%52%39%45%42%43%31%40%43%42%56%44%46%52%50%44%35%42%47%50%53%and presenters.

***zFI*IDCDCDBCDE
FIKM

NOPQR
157620910616013912771227266136011855663875861133132002571793Takes risks and

48%47%33%38%36%36%35%25%43%36%50%38%42%46%43%38%29%36%41%49%48%provides radio
**M*zFI*DCDBCDBCDEcontent or music

FIKMthat is new and
NOPQRinnovative or less

well known
181023113521218416282129347154613863664467121574062482852052Provides radio

55%51%42%50%47%46%42%42%45%47%57%45%48%46%50%46%41%46%51%54%54%stations that appeal
***zFGI*DCDCDCDEFIto a wide range of

KMOPRdifferent audiences
across the UK, for
example people of
different ages,
regions, backgrounds
and ethnicities.

178124212521517316692030340154614069714336961524002482992032Provides distinctive
54%54%39%51%44%47%47%39%47%46%57%45%52%50%48%45%39%46%51%57%54%radio programmes and

PRR***zFI*DCDCDCDEFIoutput.
KMOPR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2_sum_2. Comparing BBC radio stations to other radio stations, how well, if at all, do you think  BBC radio... (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
radio

stations
that

appeal to
a wide

range of
different

audiences
across
the UK,Takes

forrisks and
exampleprovides
people ofradio
differentcontent

Providesages,or music
distiregions,that isProvides

nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.stations.

(F)(E)(D)(C)(B)(A)

228822882288228822882288Unweighted Base

220722072207220722072207Base: All who have
listened to BBC
radio in the past 3
months

1547.51547.51547.51547.51547.51547.5Effective Base

172119171021Not At All Important
1%1%1%1%01%(1)

BBBBB
11168217(2)

01%0000
BCBCBB

172649151819(3)
1%1%2%1%1%1%

ABCEF
503672403731(4)

2%2%3%2%2%1%

AABCEF
143122158133110125(5)

6%6%7%6%5%6%

BABE
193178221197177224(6)

9%8%10%9%8%10%

BEBE
381378382311330360(7)

17%17%17%14%15%16%

BCBCBCC
546533459520544503(8)

25%24%21%24%25%23%

DDDD
351330292347372394(9)

16%15%13%16%17%18%

DDDCDEF
397447355452523428Extremely Important

18%20%16%20%24%19%(10)

DDFDFACDEFD
1021211921748595Don`t know

5%6%9%8%4%4%

ABFABEFABEF
220722072207220722072207Total

100%100%100%100%100%100%

7.757.817.507.898.047.84Mean

DDDEFACDEFDF
2836271911281-2 (Net)

1%2%1%1%01%

BBCBBB
4562763429471-3 (Net)

2%3%3%2%1%2%

BBCABCFB
95981487566781-4 (Net)

4%4%7%3%3%4%

BABCABCEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: - Summary Table
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
radio

stations
that

appeal to
a wide

range of
different

audiences
across
the UK,Takes

forrisks and
exampleprovides
people ofradio
differentcontent

Providesages,or music
distiregions,that isProvides

nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.stations.

(F)(E)(D)(C)(B)(A)

228822882288228822882288Unweighted Base

220722072207220722072207Base: All who have
listened to BBC
radio in the past 3
months

3363013793302873495-6 (Net)
15%14%17%15%13%16%

BBCEBBE
7677148336816547414-7 (Net)

35%32%38%31%30%34%

BCEBABCEFBC
1674168714881629176916867-10 (Net)

76%76%67%74%80%76%

CDCDDACDEFCD
1294130911061318143913258-10 (Net)

59%59%50%60%65%60%

DDDACDEFD
7487766477998958239-10 (Net)

34%35%29%36%41%37%

DDDFACDEFDEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: - Summary Table
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20082671032861712185146403891594194951035978522185263082982288Unweighted Base

1953244150279209220142936429161816879865157882195082893142207Base: All who have
listened to BBC
radio in the past 3
months

1367.5171.584.4198.2129.5150.142.637.133.4279.01069.4143.569.277.5430.3582.5158.6355.3197.0192.81547.5Effective Base

192062400061322268561321Not At All Important
1%1%02%1%2%1%001%1%1%3%2%1%1%2%1%01%1%(1)

******
700000000070000000017(2)
000000000000000000000

******E
171050510051440058154119(3)

1%002%02%7%001%1%2%001%1%1%1%1%01%

*PzKLM***z**
2830201100221323814221631(4)

1%1%01%01%5%0001%2%3%3%1%2%1%002%1%

*K*****
1032171911151102685965314713281521125(5)

5%9%5%7%5%7%8%5%06%5%5%8%6%6%6%6%6%5%7%6%

*L*****
19624151816171423315622612636316392426224(6)

10%10%10%7%8%8%6%13%5%8%10%13%7%14%12%8%7%8%8%8%10%

******E
32136254235333546826725998011836804444360(7)

16%15%17%15%17%15%21%17%12%16%17%15%12%10%16%15%17%16%15%14%16%

******
45052385749463111094374392317115187511196776503(8)

23%21%25%20%23%21%21%39%28%22%23%23%29%20%22%24%23%23%23%24%23%

**zK****
349452753433711580303198158113332885554394(9)

18%18%18%19%21%17%11%4%14%19%19%11%9%17%16%17%15%17%19%17%18%

****MI**IM
382462355403813127830732162110815331946374428Extremely Important

20%19%16%20%19%17%9%9%33%18%19%19%20%24%21%19%14%18%22%24%19%(10)
***zKMN***D

801416221325243387014731958314615895Don`t know
4%6%10%8%6%11%12%13%8%9%4%8%9%3%4%7%14%9%5%3%4%

z*zzz*z**zzFJF**zzABCzAB
1953244150279209220142936429161816879865157882195082893142207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.857.817.987.828.047.717.017.598.627.887.877.647.647.847.817.877.677.898.057.957.84Mean

***zKMN*N**N
2620624000620222685615281-2 (Net)

1%1%02%1%2%1%001%1%1%3%2%1%1%2%1%01%1%

******
443011291001134622111661256471-3 (Net)

2%1%04%1%4%8%002%2%3%3%2%2%2%3%2%2%2%2%

*PRzLM*****
72601221020012558541830814612781-4 (Net)

4%2%04%1%5%12%003%3%5%6%5%4%4%4%3%2%4%4%

*PRRzKLM*****
29946223727322525924131121894110296839463495-6 (Net)

15%19%15%13%13%14%14%18%5%14%15%18%15%20%18%14%13%13%13%15%16%

******
648844781626651061285295923291822416715083977414-7 (Net)

33%35%31%29%30%30%40%35%17%30%33%35%29%34%35%31%31%30%29%31%34%

*L*****L
1502178113207167153820323201251115566238459115138022924816867-10 (Net)

77%73%75%74%80%70%62%69%87%75%77%69%70%71%75%75%69%75%79%79%76%

***N*I**IDCDDDINO
1181142881651321216152725398490475330447311530018520413258-10 (Net)

60%58%58%59%63%55%41%52%75%59%61%54%59%61%59%60%52%59%64%65%60%

***N*N**DCDDDN
732905010883753417158610512436189286641821181288239-10 (Net)

37%37%33%39%40%34%20%13%46%37%38%30%30%41%37%36%29%36%41%41%37%

***MN*MN**IDCDDDMN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_1. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides a mix of different types of
radio stations.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20082671032861712185146403891594194951035978522185263082982288Unweighted Base

1953244150279209220142936429161816879865157882195082893142207Base: All who have
listened to BBC
radio in the past 3
months

1367.5171.584.4198.2129.5150.142.637.133.4279.01069.4143.569.277.5430.3582.5158.6355.3197.0192.81547.5Effective Base

8101010001700013011210Not At All Important
01%0001%000000000000000(1)

******
100000000010000000001(2)
000000000000000000000

******
1720505100514331410165418(3)

1%1%02%02%5%001%1%2%3%1%1%1%01%2%1%1%

*PzzK***zFJ**
36133431006272111010375637(4)

2%02%1%2%1%8%001%2%1%1%1%2%1%1%1%2%2%2%

*zKLM*****
85234111141111573127531367181114110(5)

4%9%3%4%1%6%6%4%2%4%5%7%8%6%6%5%3%4%4%4%5%

zT*PP*****PT
14925171511211433211719311535714392527177(6)

8%10%11%6%5%10%4%12%9%7%7%11%4%13%10%7%6%8%9%9%8%

P*Q***H*H*zHJ
29335143127183364524420897310025573336330(7)

15%15%9%11%13%8%22%9%18%11%15%12%11%10%14%13%11%11%11%12%15%

*K*****CEKO
48558505750564137107400432023130198631316869544(8)

25%24%33%20%24%26%27%45%21%25%25%26%26%27%25%25%29%26%23%22%25%

Q*Q*zKL****
334381956462924475280261197912236844956372(9)

17%15%13%20%22%13%14%12%11%17%17%15%13%10%15%15%16%17%17%18%17%

*OR*****
47052317350551314104394332223116198451237892523Extremely Important

24%21%21%26%24%25%10%11%38%24%24%20%28%26%22%25%20%24%27%29%24%(10)
***MN*N**zN

751012272018021385910441754274115785Don`t know
4%4%8%10%9%8%3%6%3%9%4%6%5%5%3%7%12%8%5%2%4%

*zzz***z**zzABCzAB
1953244150279209220142936429161816879865157882195082893142207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.077.868.068.248.417.967.247.878.478.188.097.848.018.007.948.118.198.168.138.168.04Mean

*OzOR**N*N**N
91010100018000230112111-2 (Net)
01%0001%00001%000000001%0

******
26306061006223315131766291-3 (Net)

1%1%02%03%5%001%1%2%4%1%1%2%01%2%2%1%

*PPRz***F**
6243949200134954215233141112661-4 (Net)

3%1%2%3%2%4%13%003%3%3%5%2%3%3%2%3%4%4%3%

*zKLM*****
2344821271235154471913110168493215736422875-6 (Net)

12%20%14%10%6%16%11%17%10%11%12%18%12%18%16%12%10%11%13%13%13%

zTP*PQ***zJ**zJJPT
56384386143566810994615319261672034812274846544-7 (Net)

29%34%25%22%21%25%41%26%28%23%29%31%24%30%32%26%22%24%26%27%30%

*K*****CDEKPQ
15821831152161741581023313311319122626439961816839522725317697-10 (Net)

81%75%76%78%83%72%73%77%86%77%82%73%77%74%77%78%77%78%79%81%80%

z*OO***zI**IO
1289147101185146140720252861075102535532651814333819421714398-10 (Net)

66%60%67%67%70%64%51%68%69%67%66%61%67%64%63%66%65%66%67%69%65%

****N**
804905112996833718179674593332195320802071271488959-10 (Net)

41%37%34%46%46%38%24%23%48%42%42%35%41%37%38%41%37%41%44%47%41%

*OR**MN*MN**zDMN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides high quality radio output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20082671032861712185146403891594194951035978522185263082982288Unweighted Base

1953244150279209220142936429161816879865157882195082893142207Base: All who have
listened to BBC
radio in the past 3
months

1367.5171.584.4198.2129.5150.142.637.133.4279.01069.4143.569.277.5430.3582.5158.6355.3197.0192.81547.5Effective Base

152122100031300035231317Not At All Important
1%1%1%1%1%00001%1%00001%1%1%01%1%(1)

******
200000000020000000002(2)
0000001%00000000000000

*zK*****
141060601061232239473215(3)

1%1%02%03%3%4%01%1%2%2%2%1%1%2%1%1%1%1%

*zPz*z****
34515230005236221310164740(4)

2%2%02%1%1%2%1%01%1%4%2%2%2%1%1%1%2%2%2%

****J**
1052391491413223105822254613281523133(5)

5%9%6%5%4%6%4%11%5%5%6%5%2%2%5%6%6%6%5%7%6%

T******T
183131017131422327123131210646613342134197(6)

9%6%7%6%6%6%13%7%7%6%8%8%15%11%12%8%6%7%7%11%9%

****J**zIJJ
27138192314293354223220714748821533242311(7)

14%15%13%8%6%13%21%10%14%10%14%12%9%16%14%11%10%10%11%14%14%

P*QK*****CEKPQ
465553958455226797402391715103180421127060520(8)

24%22%26%21%21%24%11%19%21%23%25%23%21%17%20%23%19%22%24%19%24%

****F**F
302449483027225572522414198710324664151347(9)

15%18%6%17%14%12%14%8%13%13%16%14%18%22%17%13%11%13%14%16%16%

*ORR*****ER
4104233544641151187330291620108172431046265452Extremely Important

21%17%22%20%22%19%7%16%31%20%20%17%20%23%21%22%20%21%21%21%20%(10)
***N*N**N

152213051483337381123261053511055953926174Don`t know
8%8%20%18%23%15%23%25%9%19%8%15%12%5%7%14%25%19%14%8%8%

z*zzzz*z**zzFGJ**zzABCzABz
1953244150279209220142936429161816879865157882195082893142207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.917.807.977.998.197.807.167.468.347.987.917.797.938.067.877.967.887.968.027.807.89Mean

****N*N**N
1721221000415000353413191-2 (Net)

1%1%1%1%1%1%1%001%1%00001%1%1%01%1%

******
313182711092632261471145341-3 (Net)

2%1%1%3%1%3%4%4%02%2%2%2%2%1%2%3%2%1%2%2%

******
65821241011014509331923817912751-4 (Net)

3%3%1%4%2%5%7%5%03%3%5%4%4%4%3%4%3%3%4%3%

*L*****
28836193122282555022821131189111266236573305-6 (Net)

15%15%13%11%11%13%17%18%13%12%14%13%17%13%17%14%12%12%13%18%15%

******
593793959376068109748447222717620948121731076814-7 (Net)

30%32%26%21%18%27%41%29%26%23%30%28%28%31%34%27%22%24%25%34%31%

*QK*****CDCDEKPQ
1448179100184135149715282841216112536737254313033520521916297-10 (Net)

74%73%66%66%64%68%53%52%78%66%75%66%67%78%72%69%59%66%71%70%74%

***MN*I**DCDDCDEI
KMNPQ

1177141811611211204122424198492465329845510928217317613188-10 (Net)
60%58%54%58%58%55%32%43%65%56%61%55%58%62%58%58%50%55%60%56%60%

***N*N**DMN
712864210376683716144582533039195275671701031167999-10 (Net)

36%35%28%37%36%31%21%23%44%34%36%31%37%45%38%35%31%33%36%37%36%

***N**I*N

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_3. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Supports UK music and presenters.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20082671032861712185146403891594194951035978522185263082982288Unweighted Base

1953244150279209220142936429161816879865157882195082893142207Base: All who have
listened to BBC
radio in the past 3
months

1367.5171.584.4198.2129.5150.142.637.133.4279.01069.4143.569.277.5430.3582.5158.6355.3197.0192.81547.5Effective Base

1722414000512422610451419Not At All Important
1%1%1%1%02%0001%1%2%3%2%1%1%2%1%01%1%(1)

****zJ**
701221000331002424108(2)
001%1%1%01%001%0000001%1%000

******
4466106110101633620112161711949(3)

2%2%4%4%3%5%1%2%04%2%3%2%02%3%3%3%4%3%2%

*z*****
6264554211948734212251381072(4)

3%3%3%2%2%2%11%3%4%2%3%4%4%5%4%3%2%3%3%3%3%

*zK*****
1362113161118131291151634385814342030158(5)

7%9%9%6%5%8%10%10%2%7%7%9%4%4%7%7%7%7%7%9%7%

******
196247261321113331611878536316382228221(6)

10%10%5%9%6%9%9%3%8%8%10%11%8%10%10%8%7%8%8%9%10%

******E
331482338293224561279231269212828724451382(7)

17%20%15%14%14%15%18%15%14%14%17%14%15%7%18%16%13%14%15%16%17%

****G**GG
41445284939382411773533319219614941945354459(8)

21%18%19%17%19%17%15%15%30%18%22%20%24%25%19%19%19%19%18%17%21%

******
254361137252212548223141017639217553840292(9)

13%15%7%13%12%10%6%7%13%11%14%8%13%20%12%12%8%11%13%13%13%

*****FI*D
3233219433131119622612310188411525734859355Extremely Important

17%13%13%15%15%14%10%4%24%14%16%14%12%21%16%15%11%14%17%19%16%(10)
***M***M

16823364948373123851312411648126601024331192Don`t know
9%10%24%18%23%17%18%41%7%20%8%14%14%7%9%16%27%20%15%10%9%

z*zzzz*zKLN**zzFJ**zzABCzABz
1953244150279209220142936429161816879865157882195082893142207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.527.417.197.467.587.186.827.048.137.377.567.087.327.927.407.417.207.407.537.487.50Mean

****N*I*FI*IIN
24236350009154329147924271-2 (Net)

1%1%2%2%2%2%1%002%1%3%4%2%2%2%3%2%1%1%1%

****J**z
68891691601025481052203513261313761-3 (Net)

3%3%6%6%4%7%2%2%06%3%6%6%2%4%4%6%5%4%4%3%

*z***z**
1301413211420211349617854157173821221481-4 (Net)

7%6%9%7%7%9%13%5%4%8%6%10%10%6%8%7%8%8%7%7%7%

****J**
3324520422439343632763491291121307242573795-6 (Net)

17%19%13%15%11%18%19%13%9%15%17%20%12%14%18%15%14%14%15%18%17%

******
72610047855775791013360364252220427163158951188334-7 (Net)

37%41%31%31%27%34%48%31%27%31%37%38%31%26%40%34%29%31%33%38%38%

*KL***GG**GCDE
GKPQ

13231618116612412371229247111593516333648411229518320314887-10 (Net)
68%66%54%60%59%56%49%41%80%58%69%55%64%73%65%61%51%58%63%65%67%

***KMN*I*I*IDCDDCDEIK
MNOPQR

99111358128959148241878367039562443568422313915211068-10 (Net)
51%46%39%46%46%42%31%26%66%43%52%42%49%65%47%45%38%44%48%49%50%

***KMN*MI*zFHIJ*CDEI
KMNOR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_4. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Takes risks and provides radio content
or music that is new and innovative or less well known
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20082671032861712185146403891594194951035978522185263082982288Unweighted Base

1953244150279209220142936429161816879865157882195082893142207Base: All who have
listened to BBC
radio in the past 3
months

577683080565423131104833720351472074212986986479-10 (Net)
30%28%20%29%27%24%16%11%37%26%30%22%25%41%29%26%19%25%30%31%29%

***M**zFHIJ*IDCDDDEIM

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_4. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Takes risks and provides radio content
or music that is new and innovative or less well known
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20082671032861712185146403891594194951035978522185263082982288Unweighted Base

1953244150279209220142936429161816879865157882195082893142207Base: All who have
listened to BBC
radio in the past 3
months

1367.5171.584.4198.2129.5150.142.637.133.4279.01069.4143.569.277.5430.3582.5158.6355.3197.0192.81547.5Effective Base

182230400141410148352421Not At All Important
1%1%1%1%02%1%02%1%1%1%01%1%1%1%1%1%1%1%(1)

******
151101000011101124011016(2)

1%01%01%000001%02%1%01%001%01%

******
2600624010620200510483326(3)

1%002%1%2%2%4%02%1%1%001%1%2%2%1%1%1%

******
323432510072252113154841236(4)

2%1%2%1%1%2%8%1%02%1%3%2%1%2%2%2%2%1%4%2%

*zKL*****z
104185147120421984946294611251416122(5)

5%7%3%5%3%5%3%13%5%4%5%5%6%7%6%6%5%5%5%5%6%

**zK****
1542262011151232611821911554912322021178(6)

8%9%4%7%5%7%9%7%7%6%7%13%11%13%11%6%6%6%7%7%8%

****zJ**zJE
3344127432941343702802510109112828815349378(7)

17%17%18%15%14%19%25%15%8%16%17%15%12%11%18%16%13%16%18%16%17%

*L*****
47260396255452127100407401813110180571216465533(8)

24%25%26%22%26%21%12%40%20%23%25%24%22%15%21%23%26%24%22%21%24%

**zKN****
2933517463430216642392218207811228724447330(9)

15%14%11%17%16%14%12%2%18%15%15%13%22%23%15%14%13%14%15%15%15%

***M*MI*zFIJ*M
401463056464022108633626101999165321006881447Extremely Important

21%19%20%20%22%18%16%7%29%20%21%15%12%22%19%21%15%20%24%26%20%(10)
***M***DCDzDM

104162025212424445861793297239551615121Don`t know
5%6%13%9%10%11%12%12%12%11%5%10%11%3%6%9%18%11%5%5%6%

z*zzz***zzFJzGJ**zzABCzAB
1953244150279209220142936429161816879865157882195082893142207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.827.807.927.888.127.677.307.168.297.897.867.607.737.877.747.847.697.867.977.937.81Mean

***MN*M**M
33333140016251126123644361-2 (Net)

2%1%2%1%1%2%1%02%1%2%1%2%2%1%2%1%1%1%1%2%

******
59339480111246322112371477621-3 (Net)

3%1%2%3%2%4%3%4%2%3%3%2%2%3%2%3%3%3%2%2%3%

******
9177126132111968833233712221118981-4 (Net)

5%3%4%4%3%6%11%4%2%4%4%5%4%4%5%5%5%4%4%6%4%

*zKL*****
2583911341827264452023013188495245733373015-6 (Net)

13%16%7%12%9%12%13%20%12%10%12%18%17%21%16%12%11%11%11%12%14%

*****J*JJ
624834281507261071225046024291882375714689997144-7 (Net)

32%34%28%29%24%33%46%36%20%28%31%36%31%33%37%30%26%29%31%31%32%

*KL*****zJP
1500182113207163156918273201263113546237858514537422924216877-10 (Net)

77%75%75%74%78%71%64%63%74%75%78%67%69%72%73%74%66%74%79%77%76%

****zI**IDCDDDI
1166141861641341155142425098287455328745711629317719313098-10 (Net)

60%58%57%59%64%53%39%49%66%58%61%52%56%61%56%58%53%58%61%62%59%

***N*NI**N
693814710279704317149575472739178277601721131287769-10 (Net)

36%33%31%37%38%32%27%9%46%35%36%28%34%45%34%35%27%34%39%41%35%

*M**M*M*FI*IDCDDDM

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_5. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides radio stations that appeal to
a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

20082671032861712185146403891594194951035978522185263082982288Unweighted Base

1953244150279209220142936429161816879865157882195082893142207Base: All who have
listened to BBC
radio in the past 3
months

1367.5171.584.4198.2129.5150.142.637.133.4279.01069.4143.569.277.5430.3582.5158.6355.3197.0192.81547.5Effective Base

152030300031222245231517Not At All Important
1%1%01%01%0001%1%1%2%2%1%1%1%1%02%1%(1)

******
101000010001100001011011(2)

01%00005%0001%0000000000
*zK*****

143230500051422148055317(3)
1%1%1%1%02%3%001%1%1%2%1%1%1%01%2%1%1%

******
454535311073241115132861050(4)

2%2%3%1%2%1%5%2%02%2%2%1%1%3%2%1%2%2%3%2%

******
114241217141614030931536426620341422143(5)

6%10%8%6%7%7%5%12%07%6%9%4%7%8%8%9%7%5%7%6%

T**L****zT
1722113191418134321341719525914402719193(6)

9%9%9%7%7%8%5%12%12%7%8%10%2%11%10%8%6%8%9%6%9%

****H*H*HH
3364325403332447652802714109212437804357381(7)

17%18%16%14%16%14%28%15%19%15%17%16%18%12%18%16%17%16%15%18%17%

*K*****
485603964535021111103414462014119191501267667546(8)

25%24%26%23%25%23%14%37%29%24%26%28%26%16%23%24%23%25%26%22%25%

**N**G**
3084117453230213632682015166910723684556351(9)

16%17%11%16%15%14%11%3%8%15%17%12%19%19%13%14%10%13%16%18%16%

******DDEM
3603725503837239752932315179314333895665397Extremely Important

18%15%17%18%18%17%15%9%25%18%18%14%19%20%18%18%15%18%19%21%18%(10)
******

957133420271334767116926703854169102Don`t know
5%3%8%12%10%12%10%10%8%11%4%7%8%11%5%9%17%11%5%3%5%

*zzz***z*zFJ*zzABCzAB
1953244150279209220142936429161816879865157882195082893142207Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.787.607.677.887.937.677.197.318.177.807.807.517.927.797.657.757.687.787.857.797.75Mean

***MN*N**N
2530303100322222462325281-2 (Net)

1%1%01%01%5%001%1%1%2%2%1%1%1%1%1%2%1%

*zK*****
39626071008364438142978451-3 (Net)

2%2%1%2%03%8%002%2%2%4%3%2%2%1%2%2%3%2%

*PPzKLM*****
841069510210156884423274171318951-4 (Net)

4%4%4%3%2%5%12%2%03%4%5%5%4%4%3%2%3%4%6%4%

*zKLM*****
2864525372834174622273251693126347441413365-6 (Net)

15%18%17%13%13%15%10%24%12%14%14%19%6%18%18%16%15%15%14%13%15%

****H*H*HJHJ
66792557965686121113353963202720026373162891077674-7 (Net)

34%38%36%28%31%31%42%41%30%31%33%37%25%31%39%33%33%32%31%34%35%

****H**zHJQ
1489181107199157149919293061256117655837356514336322024616747-10 (Net)

76%74%71%71%75%68%68%64%80%71%78%69%81%67%72%72%65%71%76%78%76%

****zFGIGI**DCDDCDEFKO
1152138821591241175142224197690504828144110628317718912948-10 (Net)

59%57%54%57%59%53%40%49%62%56%60%54%63%55%55%56%48%56%61%60%59%

****zF**DCDDDFN
66778429671674412138562433034162250561571011217489-10 (Net)

34%32%28%34%34%31%26%12%32%32%35%26%38%39%31%32%26%31%35%39%34%

***M*MII*I*DDDIM

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_6. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides distinctive radio programmes
and output.
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

180923193240153180413937333143416885955397401784502722642050Unweighted Base

1744211137230186181112533367144414271774606851774352582691961Base: All who have
listened to BBC
radio in the past 3
months

1242.5146.175.6172.9116.8127.034.231.430.5243.1968.4124.162.671.1388.3511.6130.9309.3178.7174.01395.1Effective Base

150217811320716715382032320125111556623845911513802292481686Provides a mix of
86%85%83%90%90%85%78%82%97%87%87%81%79%80%84%86%85%87%89%92%86%different types of

*O**N***zradio stations.
1582183115216174158102331331131912262643996181683952272531769Provides high

91%87%84%94%93%87%92%92%96%90%91%86%87%83%87%90%95%91%88%94%90%quality radio
*ORR***zFG**BCBFGoutput.

144817910018413514971528284121611253673725431303352052191629Supports UK music
83%85%73%80%72%83%67%62%87%77%84%79%76%87%81%79%73%77%79%81%83%and presenters.

*P**MN***CDEK
MNPR

1323161811661241237122924711159351633364841122951832031488Takes risks and
76%77%59%72%67%68%62%49%89%67%77%66%72%81%73%71%63%68%71%76%76%provides radio

*R**KMN*MI*I*IDCDEIcontent or music
KMOPRthat is new and

innovative or less
well known

150018211320716315691827320126311354623785851453742292421687Provides radio
86%86%83%90%88%87%81%75%83%87%87%79%77%81%82%85%82%86%89%90%86%stations that appeal

****zFHI**DFHIto a wide range of
different audiences
across the UK, for
example people of
different ages,
regions, backgrounds
and ethnicities.

148918110719915714991929306125611765583735651433632202461674Provides distinctive
85%86%78%87%84%83%86%76%89%83%87%82%91%75%81%82%81%83%85%91%85%radio programmes and

****zFGFG**zCDEFGoutput.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_sum. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio… (7-10 Summary Table)
Base: All who have listened to BBC radio in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Provides
radio

stations
that

appeal to
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range of
different

audiences
across
the UK,Takes

forrisks and
exampleprovides
people ofradio
differentcontent

Providesages,or music
distiregions,that isProvides

nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.stations.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

616067615563Not At All Important
2%2%2%2%1%2%1

3034332419252
1%1%1%1%1%1%

BB
5065805054513

1%2%2%1%1%1%

ABCF
94791268575744

2%2%3%2%2%2%

ABCEF
2702352952502262455

7%6%8%7%6%6%

BEABCE
3413303773343353696

9%9%10%9%9%10%

6035865955115115797
16%16%16%14%14%15%

BCBCBCBC
7787636717467737278

21%20%18%20%21%19%

DDDD
4394473804754855239

12%12%10%13%13%14%

DDDDDEF
531615484610714574Extremely Important

14%16%13%16%19%15%10

DADFDFACDEFDF
571554660623520538Don’t know

15%15%18%17%14%14%

ABBABCEFABEF
376937693769376937693769Total

100%100%100%100%100%100%

7.437.527.217.567.697.53Mean

DDFDFACDEFDF
91951008475881-2 (Net)

2%3%3%2%2%2%

BBBC
1411601801341291391-3 (Net)

4%4%5%4%3%4%

BCABCF
2352393062192042141-4 (Net)

6%6%8%6%5%6%

BBABCEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
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Provides
radio

stations
that

appeal to
a wide

range of
different

audiences
across
the UK,Takes

forrisks and
exampleprovides
people ofradio
differentcontent

Providesages,or music
distiregions,that isProvides

nctivebackgnew andSupportsProvidesa mix of
radioroundsinnovUK musichighdifferent
prograndative orandqualitytypes of

ammes andethnicless wellpreseradioradio
output.ities.knownnters.output.stations.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

6115656725855616145-6 (Net)
16%15%18%16%15%16%

BABCEFB
1309123113931181114812674-7 (Net)

35%33%37%31%30%34%

BCEBABCEFBC
2351241121312342248424047-10 (Net)

62%64%57%62%66%64%

DCDFDACDEFCDF
1748182415361831197218258-10 (Net)

46%48%41%49%52%48%

DDFDFACDEFDF
97010628641085119910989-10 (Net)

26%28%23%29%32%29%

DDFDFACDEFDF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

60341471000017428641729111761163Not At All Important
2%1%1%3%2%3%1%002%2%2%5%3%2%2%3%2%1%2%2%1

z***zFJ*
25050510006222002102646252

1%02%01%00001%1%1%0001%1%1%1%1%1%

OQ****
4832745100937801132221077513

1%1%1%2%1%1%5%001%1%3%01%1%1%1%1%2%1%1%

zKLM****
649665610011573231335412812744

2%2%2%1%1%2%3%001%2%1%2%2%1%2%1%1%2%2%2%

L****
2113221282327244491691671061104265832432455

6%7%7%7%6%8%8%7%6%7%6%5%6%7%7%7%7%7%6%8%6%

****
30952262428211555025440915106122256136493696

9%12%8%6%7%6%6%10%8%7%9%13%7%11%12%8%7%7%7%9%10%

****zCEKOQ
510623863524941171014513512131112025112372635797

16%14%12%15%13%14%19%23%11%14%17%11%9%9%12%13%13%14%15%12%15%

***zFGI*EF
6487361767166313151375405529251672847316895957278

20%16%19%18%18%19%18%26%24%18%20%18%22%18%19%18%19%19%19%18%19%

****
4635937655448227102397299161151844011272755239

14%13%11%15%14%14%8%4%10%14%15%9%7%12%13%12%10%13%15%14%14%

***MHI*IEHIM
50463306855432515984124421271422194412075100574Extremely Important

15%14%9%16%14%12%10%10%23%13%15%14%16%19%16%14%11%14%15%19%15%10
ORR**K**CDR

4419292728875411121633536835271493221071908365538Don’t know
13%21%29%17%23%21%22%21%18%22%13%22%27%19%17%21%28%22%17%12%14%

zTzOQzQzQ***zzFJzFJ*zJzzABCzABJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.527.587.357.597.577.417.127.508.157.497.547.327.447.557.537.467.397.537.647.557.53Mean

**zKMN**
853914121100023641064193913231017881-2 (Net)

3%1%3%3%3%3%1%003%2%3%5%3%2%3%3%3%2%3%2%

zS****S
1336112116161003210118653261163317241391-3 (Net)

4%1%4%5%4%5%5%004%4%6%5%4%4%4%4%4%4%4%4%

zSLM***F*S
19815172621222004315821984596204525352141-4 (Net)

6%3%5%6%5%6%9%006%6%7%7%6%5%6%5%5%5%7%6%

zLM****
5218448525048399994235616261672275211968926145-6 (Net)

16%19%15%12%13%14%14%17%14%13%15%18%13%18%19%15%13%14%14%18%16%

****CKQ
1095156911201071037201621193094314229046410725414716712674-7 (Net)

33%35%28%28%27%29%37%39%24%28%34%31%23%30%32%30%28%29%30%32%34%

***H*HCDE
HKPQ

21252581652722322061132444371799163718253588920952331433324047-10 (Net)
65%57%51%65%59%59%55%62%68%59%66%53%54%57%60%58%54%60%64%63%64%

zSORR***zFHI*IDCDDCDEF
HIKRS

1615196127209180157720373361348128596842568615840024327018258-10 (Net)
49%44%40%50%46%45%36%40%57%45%49%42%45%48%47%45%41%46%50%51%48%

zR**N*I*IDCDDDEIR
967122661331099147212008097331432574038423214817510989-10 (Net)

29%27%21%32%28%26%18%14%33%27%30%24%23%30%29%26%22%26%30%33%29%

ORR**M*M*IDCDCDDEIMR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_1_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides a mix of different types of
radio stations.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

51456560001136653152541171055Not At All Important
2%1%1%1%1%2%0001%1%2%4%2%2%2%1%1%1%2%1%1

****
17270610007172002102757192

1%02%02%00001%1%1%0001%01%1%1%1%

zOQzQ****
4864748100113810351625212108543

1%1%1%2%1%2%4%002%1%3%2%3%2%2%01%2%1%1%

LM***zFJ*D
695769510013513121932715711754

2%1%2%1%2%1%6%002%2%1%1%1%2%2%2%2%1%2%2%

zKLM****
187361719112513435157188115887164428382265

6%8%5%4%3%7%6%7%6%5%6%6%6%7%7%6%4%5%6%7%6%

PQ****P
2785224262129166502362961385133256237473356

8%11%7%6%5%8%6%11%9%7%9%9%5%9%10%9%6%7%8%9%9%

****P
455523140422948971388311116108167369357605117

14%12%10%10%11%8%23%15%14%10%14%10%8%12%12%11%9%11%12%11%14%

zK****CDEKOQ
6858475817283414101565835827261702968518499867738

21%19%23%19%19%24%21%28%15%21%21%19%20%18%19%19%22%21%20%16%21%

****
4335223715737266943643812121071714510864744859

13%12%7%17%15%11%11%12%10%13%13%12%9%8%12%11%12%12%13%14%13%

zORR****ER
633724388676325181315244729301712755915697124714Extremely Important

19%16%13%21%17%18%11%11%28%18%19%15%22%21%19%18%15%18%20%24%19%10

R**MN**zCDR
428848677976629111633386631261443101081867861520Don’t know

13%19%27%18%25%19%13%17%18%22%12%21%23%18%16%20%28%21%16%12%14%

zTzOQzzQz***zzFJzFJ*zJzzABCzABJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.707.577.387.987.827.657.297.728.187.747.727.487.727.567.637.627.837.767.717.697.69Mean

zORR**N**
686126117000185385317356181217751-2 (Net)

2%1%4%1%3%2%0002%2%3%4%2%2%2%1%2%3%3%2%

****
116121614151410029911887336173023251291-3 (Net)

4%3%5%3%4%4%4%004%3%6%6%5%4%4%2%3%5%5%3%

LM***zFJ*D
18517232024192004314221995293154530362041-4 (Net)

6%4%7%5%6%5%9%006%5%7%7%6%6%6%4%5%6%7%5%

LM****
46588414532532910853934714231442204110665855615-6 (Net)

14%20%13%11%8%15%12%18%15%11%14%15%10%16%16%14%11%12%13%16%15%

zTPPQ****CDKPQT
98914579918387816191708328026412714208421312915611484-7 (Net)

30%32%25%22%21%25%40%32%30%23%30%26%19%29%30%27%22%24%26%30%30%

K***H*HDCDEH
KOPQ

22062601712802382131333434521860174788555691022454131634424847-10 (Net)
67%58%53%66%61%61%66%66%67%61%68%57%60%59%62%59%58%62%65%65%66%

zSORR***zFI*ICDEF
IKRS

1751208141240196184826343801472143686844874318844826028419728-10 (Net)
53%46%44%57%50%52%43%51%53%51%54%47%51%48%50%48%49%51%53%54%52%

zSPRR***zI*ERS
1066124661581231004122422588986414227844710426416119811999-10 (Net)

32%28%21%38%32%29%22%23%38%30%33%28%31%29%31%29%27%30%33%38%32%

zOPRRR****zCDER

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides high quality radio output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

56367860201339644162781571261Not At All Important
2%1%2%2%2%2%03%02%1%2%3%3%2%2%2%2%1%2%2%1

****
22151510006185036112646242

1%02%01%01%001%1%2%02%1%1%1%1%1%1%1%

Q***zF*
419684100101437627132771587503

1%2%2%2%1%3%2%2%02%1%2%1%5%1%2%2%2%2%1%1%

z****zFJ
75736540009577222130410514854

2%2%1%1%1%1%2%1%01%2%2%1%1%2%2%1%1%1%3%2%

****C
20738182717281554517920496399225634472505

6%8%6%6%4%8%6%10%8%6%7%6%3%7%7%6%6%6%7%9%7%

****
29537232825272455122727121295131196345533346

9%8%7%7%6%8%11%9%8%7%8%9%9%8%11%9%5%7%9%10%9%

****DDDD
43762383225454497139128916109171338855705117

13%14%12%8%6%13%20%7%15%10%14%9%7%11%12%11%9%10%11%13%14%

PPQKM***HI*CDEH
IKPQ

67569588574693681435705725201572666516196807468
21%15%18%20%19%20%14%12%13%19%21%19%19%14%18%17%17%18%20%15%20%

zS***z*AES
413611658403424774351311621113149348753674759

13%14%5%14%10%10%11%7%11%10%13%10%12%14%13%10%9%10%11%13%13%

ORRR****CDEKR
54761427064481615112450412225139245541348189610Extremely Important

17%14%13%17%16%14%6%12%23%15%16%13%17%18%16%16%14%15%16%17%16%10
**N**N

517102104101125805181420541381372416437714024310381623Don’t know
16%23%33%24%32%23%27%36%22%28%15%26%28%17%18%25%36%28%21%15%17%

zTzOQzzOQzz*z**zzFGJzFGJ*zzABCzABzJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.587.517.287.737.707.407.157.058.017.557.607.317.727.327.467.487.537.557.577.377.56Mean

OR**MN**
78412812702019571147223810211118841-2 (Net)

2%1%4%2%3%2%1%3%03%2%4%3%5%2%3%3%2%2%3%2%

****
11813181516171303394176143565173619251341-3 (Net)

4%3%5%4%4%5%3%5%04%3%5%4%9%4%4%4%4%4%5%4%

L****zFJ
193202121212113042151237155695214625392191-4 (Net)

6%5%6%5%5%6%5%6%06%6%8%5%11%6%6%5%5%5%7%6%

L*L***zFJ
502754155425431011964064716211582304111979995855-6 (Net)

15%17%13%13%11%15%17%19%16%13%15%15%12%15%18%15%11%14%16%19%16%

****DCDDP
1014144839372103714201768548126392884317821713918311814-7 (Net)

31%32%26%22%18%29%39%27%31%24%31%26%20%27%32%28%20%25%28%35%31%

PPQK***H*HIDCDCDCDE
HKPQ

20732531552452031961020404001763157728251983118646928430723427-10 (Net)
63%56%48%58%52%56%51%39%62%54%65%51%55%58%58%54%48%53%58%58%62%

zSPRR**M*MzFHI*IDCDDCDEFI
KMOPRS

1635191117213178152616303291371129636640966015238222923618318-10 (Net)
50%42%36%50%46%43%31%32%47%44%50%42%48%46%46%43%39%43%47%45%49%

zSORR***zFI*CDEI
KMNRS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_3_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Supports UK music and presenters.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

9601225912810383310221868017238462523948722113415610859-10 (Net)
29%27%18%30%26%24%17%19%34%25%29%23%29%32%28%26%23%25%27%30%29%

ORR**N*I*ICDE
IKNR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_3_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Supports UK music and presenters.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

62351310803018439542037122191267Not At All Important
2%1%2%3%3%2%06%02%2%3%4%3%2%2%3%2%2%2%2%1

*zL***z
303737300010191002111551057332

1%1%2%1%2%1%0001%1%3%01%1%1%1%1%1%1%1%

***zFJ*
67139141012010226072116369231412803

2%3%3%3%3%3%1%1%03%2%2%1%02%2%2%3%3%2%2%

****
1101089107211178312373742102211141264

3%2%3%2%3%2%9%2%2%2%3%4%3%5%4%3%3%2%2%3%3%

zKLM****
259362823193125550213236771114236239572955

8%8%9%5%5%9%11%10%7%7%8%7%5%5%8%7%6%7%8%11%8%

PQ****zD
3364014412827128552743791194137256641543776

10%9%4%10%7%8%6%3%12%7%10%12%7%8%10%9%6%8%8%10%10%

R****CDKR
5077836513948356884413718141372043510267695957

15%17%11%12%10%14%15%10%10%12%16%12%13%10%15%13%9%12%14%13%16%

****CDEKP
597725071635735161215234422241332346114483836718

18%16%16%17%16%16%14%9%25%16%19%14%17%17%15%15%16%16%17%16%18%

**M*zF*EF
33246194336271366329218121880130277346503809

10%10%6%10%9%8%5%6%9%8%11%6%9%12%9%8%7%8%9%10%10%

***I*IIEI
42850265243342397735432122511417533905779484Extremely Important

13%11%8%12%11%10%11%5%13%10%13%11%9%17%13%11%9%10%12%15%13%10
****CDCDR

55699120102125965241322143278423118441114726411789660Don’t know
17%22%37%24%32%27%28%47%21%30%16%25%32%22%21%27%38%30%24%17%18%

zTzOQzzQzz*zKLN**zzFJzFJ*zJzzABCzABzAJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.217.266.857.167.106.976.926.397.657.047.276.687.157.467.077.076.917.067.167.127.21Mean

**MN*zFI*I*IEIM
92512161811030286219563152173114201001-2 (Net)

3%1%4%4%4%3%06%04%2%6%4%4%3%3%4%4%3%4%3%

*L**zFJ*z
15919213028230405112126764789275428321801-3 (Net)

5%4%7%7%7%6%1%7%07%4%8%5%4%5%6%7%6%6%6%5%

*L**zLzFJ*z
27028293938302416820438101384130377639463061-4 (Net)

8%6%9%9%10%9%11%9%2%9%7%12%8%9%9%9%9%9%8%9%8%

L***zJ*
5957642644758371310648759151916425048128801106725-6 (Net)

18%17%13%15%12%17%17%13%19%14%18%19%11%13%18%16%12%15%16%21%18%

****CDCDKP
1212164861249711481320211101110936393384959225115919413934-7 (Net)

37%36%27%30%25%32%41%25%31%28%37%35%27%27%38%32%24%29%32%37%37%

K***G*GHDCDCDCDEG
HKPQR

1865246131217181167915373481610132648046474215640925328121317-10 (Net)
57%55%41%52%46%47%44%30%58%47%59%43%49%56%52%48%40%47%52%53%57%

R**M*MzFI*IIDCDDCDEFI
KMOPR

13581689516614111861031261116895466732753912130818621215368-10 (Net)
41%37%29%39%36%34%30%20%48%35%43%31%35%47%37%35%31%35%38%40%41%

OR**MN*MzFI*FIIDCDEF
IKMOR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_4_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Takes risks and provides radio
content or music that is new and innovative or less well known
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

76196459578623615140646512442194304601631031298649-10 (Net)
23%21%14%23%20%18%16%11%23%19%24%16%18%30%22%20%16%19%21%25%23%

ORR***I*FHIICDCDEI
KMOR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_4_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Takes risks and provides radio
content or music that is new and innovative or less well known
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

57368590011442543142871581160Not At All Important
2%1%2%2%1%3%1%01%2%2%2%3%2%2%2%2%2%2%2%2%1

****
32271620008245118143856342

1%02%02%00001%1%2%1%1%1%1%1%1%1%1%1%

OQ****
604496701013502241328515106653

2%1%1%2%2%2%2%2%02%2%1%2%2%1%2%1%2%2%1%2%

****
7261047610014595211734915616794

2%1%3%1%2%2%6%002%2%2%1%1%2%2%2%2%1%3%2%

LM****
200341123171717534159175126094224725392355

6%7%4%5%4%5%5%14%8%5%6%5%4%9%7%6%6%5%5%7%6%

*zK***
2794713291922236422323391486123185234463306

9%11%4%7%5%6%9%5%9%6%8%11%7%10%10%8%5%6%7%9%9%

****DCDKPR
51462456546654441104474410121292074212381655867

16%14%14%15%12%18%20%9%7%15%16%14%8%9%14%13%11%14%16%12%16%

PL***GH*HDDDEGH
67092658282652151214758156242016127780176951017638

20%20%20%19%21%19%12%29%18%20%21%18%18%14%18%18%21%20%19%19%20%

*N***E
3984426554337211181322272221108153379458594479

12%10%8%13%11%11%9%2%17%11%12%9%17%15%12%10%9%11%12%11%12%

**M*MI*IEM
543663970604936121094574014271402454613186111615Extremely Important

17%15%12%17%15%14%17%12%19%15%17%13%11%19%16%16%12%15%18%21%16%10
****DzCDD

4588994769872414131703607338261593311202018266554Don’t know
14%20%29%18%25%20%21%27%21%23%13%24%29%18%18%22%31%23%17%13%15%

zTzOQzQz*z**zzFJzFGJ*zJzzABCzABJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.517.567.347.667.637.437.437.408.007.547.557.357.507.557.507.467.477.567.627.567.52Mean

****
905139111100122661054224210231317951-2 (Net)

3%1%4%2%3%3%1%01%3%2%3%4%3%2%3%2%3%3%3%3%

****
1509181818180113611513783570153823231601-3 (Net)

5%2%6%4%5%5%2%2%1%5%4%4%6%5%4%5%4%4%5%4%4%

zS****S
222152822252421149174189952104245329402391-4 (Net)

7%3%9%5%6%7%8%2%1%7%6%6%7%6%6%7%6%6%6%8%6%

zSL****S
4808124513739391176391501527146217409959855655-6 (Net)

15%18%8%12%9%11%14%19%17%10%14%16%11%19%16%14%10%11%12%16%15%

*K***CDCDKPR
10661498012090110714152008979927402924589023714616612314-7 (Net)

32%33%25%28%23%31%39%28%24%27%33%32%20%28%33%30%23%27%30%32%33%

PP***HH*HDCDE
HKPR

21252641752722302161126394471807167708153988120552431933624117-10 (Net)
65%59%55%65%59%62%58%52%61%60%66%54%53%57%60%57%53%60%65%64%64%

zSR***zFGHI*IDCDDCDEF
HIMRS

1611202130207185151722353371360123606940967516340123927118248-10 (Net)
49%45%40%49%47%43%38%43%54%45%50%40%46%48%46%44%42%46%49%51%48%

O***zI*IDDEIR
941110651251038657231907796736482483988222614317010629-10 (Net)

29%25%20%30%26%25%26%15%36%26%29%22%27%34%28%26%21%26%29%32%28%

ORR**M*I*IIDCDCDDEIMR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_5_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides radio stations that appeal
to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

574183600094544211225941461Not At All Important
2%1%02%1%2%0001%2%1%3%2%1%1%1%1%1%3%2%1

****
28271531008235227123965302

1%02%01%1%3%001%1%1%1%1%1%1%1%1%1%1%1%

zzL****
45646370001035724152411096503

1%1%1%1%1%2%2%001%1%2%1%2%2%2%01%2%1%1%

****
849106106110166941220377181120944

3%2%3%1%3%2%4%1%02%3%1%01%2%2%2%2%2%4%2%

L****
2263724272525174511812251477123346329442705

7%8%8%6%6%7%5%14%6%7%7%7%4%10%9%8%9%7%6%8%7%

*zK***
2934618302424159482472611580128206242383416

9%10%6%7%6%7%5%9%14%6%9%8%1%10%9%8%5%7%9%7%9%

**K*HH*HHDHK
53664445747544791014514417131342074812274816037

16%14%14%14%12%15%23%14%14%14%17%14%13%9%15%14%12%14%15%15%16%

***G*GEG
687896681786931216147591652921171292761771011007788

21%20%21%19%20%20%15%23%25%20%22%21%22%15%19%19%20%20%21%19%21%

****
38750225644352247933225161993139288758614399

12%11%7%13%11%10%9%4%7%11%12%8%13%13%10%9%7%10%12%12%12%

RR****DDEMR
4676134594944351093394352022120206431116888531Extremely Important

14%14%11%14%13%12%14%10%16%13%14%11%15%15%13%13%11%13%14%17%14%10
****D

47683909110378413121813647036311673451232098669571Don’t know
14%18%28%22%26%22%20%25%18%24%13%23%27%22%19%22%32%24%18%13%15%

zzzz*z**zzFJzFJ*zJzJzzABCzABJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.437.457.247.597.557.357.287.237.727.457.467.267.717.377.367.357.387.457.507.387.43Mean

****
8568989100176896418348181018911-2 (Net)

3%1%3%2%2%3%3%002%2%3%4%3%2%2%2%2%2%3%2%

L****
12912131511171002710316773357102818241411-3 (Net)

4%3%4%3%3%5%5%004%4%5%6%5%4%4%3%3%4%5%4%

LM****
21421232021222104317220895394164629442351-4 (Net)

7%5%7%5%5%6%10%1%06%6%7%6%6%6%6%4%5%6%8%6%

LM****DL
51983425748492121399429486291572505412572826115-6 (Net)

16%18%13%13%12%14%10%24%20%13%16%16%5%20%17%16%14%14%15%16%16%

*K**HH*HHHK
1139156961201061097202221694897244331149410826515718313094-7 (Net)

35%35%30%28%27%31%37%39%34%29%35%31%18%30%35%32%28%30%32%35%35%

***HH*HHCDE
HKPQ

20772631662542192021226394201768170817451884419449730233123517-10 (Net)
63%59%52%60%56%57%61%50%61%57%65%55%62%52%58%55%50%57%62%63%62%

z***zFGI*DCDDCDEF
GIKPR

1541200122196171148718303191317125656238463714737522825017488-10 (Net)
47%44%38%47%44%42%38%36%47%43%48%41%49%43%43%42%38%43%47%47%46%

***zFI*DCDDCDEFR
8541115611694784714172726603641213345711971271509709-10 (Net)

26%25%18%27%24%22%23%13%22%23%27%20%27%28%24%23%18%23%26%28%26%

ORR***I*IIDCDDCDEIMR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_6_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio…: Provides distinctive radio
programmes and output.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2125258165272232206113244437179916371825358892095233143332404Provides a mix of
65%57%51%65%59%59%55%62%68%59%66%53%54%57%60%58%54%60%64%63%64%different types of

zSORR***zFHI*IDCDDCDEFradio stations.
HIKRS

2206260171280238213133343452186017478855569102245413163442484Provides high
67%58%53%66%61%61%66%66%67%61%68%57%60%59%62%59%58%62%65%65%66%quality radio

zSORR***zFI*ICDEFoutput.
IKRS

2073253155245203196102040400176315772825198311864692843072342Supports UK music
63%56%48%58%52%56%51%39%62%54%65%51%55%58%58%54%48%53%58%58%62%and presenters.

zSPRR**M*MzFHI*IDCDDCDEFI
KMOPRS

186524613121718116791537348161013264804647421564092532812131Takes risks and
57%55%41%52%46%47%44%30%58%47%59%43%49%56%52%48%40%47%52%53%57%provides radio

R**M*MzFI*IIDCDDCDEFIcontent or music
KMOPRthat is new and

innovative or less
well known

2125264175272230216112639447180716770815398812055243193362411Provides radio
65%59%55%65%59%62%58%52%61%60%66%54%53%57%60%57%53%60%65%64%64%stations that appeal

zSR***zFGHI*IDCDDCDEFto a wide range of

HIMRSdifferent audiences
across the UK, for
example people of
different ages,
regions, backgrounds
and ethnicities.

2077263166254219202122639420176817081745188441944973023312351Provides distinctive
63%59%52%60%56%57%61%50%61%57%65%55%62%52%58%55%50%57%62%63%62%radio programmes and

z***zFGI*DCDDCDEFoutput.
GIKPR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC radio… (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Any other
BBC

station
(incl

uding
digitalBBC local
BBCradioBBC AsianBBC 6BBC RadioBBC RadioBBC RadioBBC RadioBBC Radio

stations)stationsNetworkMusic5 live4 offers3 offers2 offers1 offers
offers meoffers meoffers meoffers meoffers mememememe
somethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomething

thatthatthatthatthatthatthatthatthat
otherotherotherotherotherotherotherotherother
radioradioradioradioradioradioradioradioradio

stationsstationsstationsstationsstationsstationsstationsstationsstations
do notdo notdo notdo notdo notdo notdo notdo notdo not

(I)(H)(G)(F)(E)(D)(C)(B)(A)

138585102225465676293943920Unweighted Base

12253780221429668272962857Base: Used each
provider at
A2.1/A2.2

96.2386.171.5151.3322.1462.6201.6655.0619.6Effective Base

311000411927Not At All Agree 1
3%2%1%001%02%3%

CDEF*DEF*DECDEF
06002109112
01%001%001%1%

*D*D
01300125726133
02%003%1%2%3%1%

*DF*DFFDF
11234814328354
02%4%2%2%2%1%3%4%

**C
11303325191472595

9%6%4%1%6%3%5%7%7%

DF*DF*DFFDFDF
8395163951281081026
6%7%7%7%9%8%10%11%12%

**DHDH
168216338197541491767
13%15%19%15%19%15%20%16%20%

**BDH
251251746105152572061808
21%23%21%21%24%23%21%21%21%

**
1979183278120481381169
16%15%22%14%18%18%18%14%14%

*A*AA
2610312847219157166118Agree Completely 10
21%19%14%38%17%29%21%17%14%

A*A*ABCDEGHIABCEGHA
13366461544122Don’t know
11%7%7%2%1%2%2%4%3%

ABCDEF*ACDEFACDEF*E
12253780221429668272962857Total
100%100%100%100%100%100%100%100%100%

7.837.617.858.527.718.207.857.427.21Mean

A*AA*ABCDEGHIABABCEHABA
3170034128381-2 (Net)
3%3%1%01%1%03%4%

CF*CDEF*CDEFCDEF
431001510853501-3 (Net)
3%6%1%03%1%3%6%6%

F*DF*FFDFDFG
4433423241081861-4 (Net)
3%8%4%2%5%4%4%8%10%

*CDF*FCDFCDEFI
18699196470421801605-6 (Net)
15%13%11%8%15%10%15%19%19%

**DFFDFHDFH
86389621953365602156605907-10 (Net)
71%72%77%88%78%84%79%69%69%

**ABCEGHIABABEHIAB

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D2b. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: - Summary Table
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
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Any other
BBC

station
(incl

uding
digitalBBC local
BBCradioBBC AsianBBC 6BBC RadioBBC RadioBBC RadioBBC RadioBBC Radio

stations)stationsNetworkMusic5 live4 offers3 offers2 offers1 offers
offers meoffers meoffers meoffers meoffers mememememe
somethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomething

thatthatthatthatthatthatthatthatthat
otherotherotherotherotherotherotherotherother
radioradioradioradioradioradioradioradioradio

stationsstationsstationsstationsstationsstationsstationsstationsstations
do notdo notdo notdo notdo notdo notdo notdo notdo not

(I)(H)(G)(F)(E)(D)(C)(B)(A)

138585102225465676293943920Unweighted Base

12253780221429668272962857Base: Used each
provider at
A2.1/A2.2

70307461612554631615104148-10 (Net)
58%57%58%73%59%69%59%53%48%

*A*ABCEGHIABABCEGHIA
45181291161503111043052349-10 (Net)
37%34%37%52%35%47%38%32%27%

*A*ABCEGHIAABCEHA

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D2b. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: - Summary Table
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

767147142715266454168947294919921222563444920Unweighted Base

723131212920301345066639193816818029572945857Base: Used each
provider at
A2.1/A2.2

530.487.011.816.610.817.74.93.44.628.4461.538.222.439.9144.8145.015.535.520.824.8619.6Effective Base

242244201062010239572127Not At All Agree 1
3%2%8%15%19%7%15%36%012%3%3%05%2%5%18%12%6%2%3%

***********************z*****
110000000006110520000112

2%00000012%001%4%7%1%3%1%01%1%01%

****************************
121220400048300443410133

2%1%8%7%012%0007%1%8%2%02%2%9%6%3%1%1%

*****************zFGJ******z*****
27808080008310014112863354

4%6%027%026%00016%5%002%2%6%5%14%22%6%4%

***********************z*****
508110101014640210121216595

7%6%3%2%04%033%02%7%11%06%6%7%3%4%4%14%7%

****************************
88142424010667546322536481026
12%11%11%12%11%13%018%012%10%13%21%15%19%14%9%11%14%17%12%

*********************zJ*******J
15123548100191355393731510561767

21%18%25%13%39%4%0018%18%20%13%17%23%22%17%16%17%18%14%20%

****************************
1493133240016148945272957251808

21%23%13%10%10%12%14%032%11%22%23%21%13%16%16%16%12%8%10%21%

****************************
9818533500181022131329593101169
14%14%25%10%14%17%33%013%16%15%6%6%8%8%16%19%15%11%21%14%

*****************zF***********F
100181111001384851030231446118Agree Completely 10

14%14%7%5%8%5%16%037%6%13%19%26%27%18%13%3%8%12%13%14%

********************zJ********
148000000001900025000122Don’t know

2%6%000021%0003%0001%3%001%2%3%

T****************************T
723131212920301345066639193816818029572945857Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.187.386.915.306.375.707.503.378.685.977.266.947.457.397.136.955.836.046.247.147.21Mean

****************************C
35324420106262128115721381-2 (Net)

5%2%8%15%19%7%15%48%012%4%6%7%6%5%6%18%13%7%2%4%

***********************z*****
4733646010935522121581131501-3 (Net)

7%3%15%22%19%19%15%48%019%5%14%9%6%7%9%28%19%11%3%6%

*****************zJ******z*****
741231441401017665231526101994861-4 (Net)
10%9%15%49%19%46%15%48%035%10%14%9%8%9%15%33%33%33%9%10%

*********************z**z*****
13722342502071139484337495141605-6 (Net)

19%17%14%14%11%16%052%014%17%24%21%21%25%21%12%15%17%30%19%

*********************zJ*******
497901511141110425468241327108112163014265907-10 (Net)

69%69%71%37%70%38%64%0100%51%70%62%70%71%64%62%55%52%49%58%69%

****************************CE
347679761010316334191018708111209204148-10 (Net)

48%51%45%24%31%34%64%082%33%50%49%53%47%42%45%38%35%31%44%48%

****************************
198367446002111851061343526137152349-10 (Net)

27%28%32%14%21%22%50%050%22%28%26%32%34%26%29%22%23%24%34%27%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_1. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 1 offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

8637546133771027222017967871374823034183228145155943Unweighted Base

8847368127901052141919572367324221434290230140171962Base: Used each
provider at
A2.1/A2.2

604.147.037.896.361.169.96.117.016.1131.0463.954.628.539.4174.2246.764.5162.898.3101.1655.0Effective Base

190051501051433358472319Not At All Agree 1
2%004%1%4%08%03%2%4%9%6%2%2%5%3%2%2%2%

*****************
9032130015710016253192
1%04%2%2%3%003%2%1%1%0002%2%2%2%1%1%

*****************
2502819000102200141171142263

3%1%2%7%1%9%22%3%05%3%003%2%3%8%5%3%1%3%

**zP**z***********zA**
27124420016202027113853284

3%2%4%3%5%2%02%7%3%3%3%1%5%3%3%3%3%4%2%3%

*****************
6474664011105831211242121020725

7%10%5%5%7%3%09%4%5%8%5%2%5%5%7%2%5%7%12%7%

*****************D
99103136100151678806253642218171086
11%13%4%11%7%10%15%7%27%8%11%12%1%14%12%11%5%10%13%10%11%

*****************
13895181310014231119743643112716241497

16%12%7%14%14%9%9%5%21%12%15%14%23%9%17%13%12%12%12%14%16%

*****************
18521221413240523615014855268214423442068

21%28%33%11%14%22%22%37%13%18%21%22%25%12%24%20%23%19%16%26%21%

*PQ***Q***********G**Q
1231513181515012301099572450133320161389

14%21%18%14%16%15%010%9%15%15%13%16%17%11%15%14%14%15%10%14%

*****************
1597102521151133612312712426014402737166Agree Completely 10

18%10%15%20%23%14%32%5%17%18%17%17%21%29%19%18%15%18%19%21%17%

*****************
373612109020183061082592011541Don’t know

4%4%8%10%11%8%016%09%4%9%2%04%7%10%9%8%3%4%

**z*z********zFG****zzA*zA*
8847368127901052141919572367324221434290230140171962Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.407.597.677.107.716.967.126.807.117.307.407.417.597.427.537.357.097.267.367.557.42Mean

***Q***************
2803828011102143361461254281-2 (Net)

3%04%6%3%7%08%3%5%3%5%9%6%3%4%7%5%4%2%3%

****z*************
5304163170112043434925132396531-3 (Net)

6%1%6%12%4%16%22%11%3%10%6%5%9%10%4%7%15%10%7%3%6%

**zP**zP*******z****zA*zA*
802720819022266353616361630149811-4 (Net)

9%2%10%16%8%18%22%12%10%14%9%8%10%14%8%10%18%13%10%5%8%

**z**z*******z****zA*zA*
163176201214026261371218366173428371805-6 (Net)

18%23%9%16%14%13%15%16%31%13%19%17%3%19%17%18%7%15%20%21%19%

****************DCD*DD
6055250756164181112549344272815422159145861216607-10 (Net)

68%71%73%59%67%61%63%56%60%64%68%66%85%67%72%65%65%63%62%71%69%

*****************Q
46743455748541771023823519241181784811870985108-10 (Net)

53%59%66%45%53%51%53%51%39%52%53%52%61%57%55%52%53%51%50%57%53%

*Q****************
28222234336301256623220121966110277447533059-10 (Net)

32%30%33%34%40%29%32%14%26%34%32%30%37%45%31%32%29%32%34%31%32%

**************F***

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_3. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 2 offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2365310442232151541733928331089127613423293Unweighted Base

228401448303203162173382226909328663830272Base: Used each
provider at
A2.1/A2.2

167.132.88.430.415.424.61.04.41.038.7114.631.321.127.883.465.120.543.022.814.7201.6Effective Base

100000000010000000001Not At All Agree 1
000000000000000000000

*****************************
0000000000000000000002
000000000000000000000

*****************************
4221030003250053330173
2%6%11%2%08%0004%1%12%005%3%10%4%04%2%

***************zJ**************
2100000000000230000034
1%1%000000000008%3%000001%

********************J*********J
113111100025411941201145

5%7%4%2%2%3%0003%3%11%6%4%9%4%5%3%1%3%5%

***************J*****zJ*********
197333300061542311103630286

8%17%21%6%11%8%0009%9%10%10%13%12%11%12%9%7%1%10%

*****************************T
46721388000163910621620101662547
20%17%16%28%27%24%00025%22%26%26%8%17%22%34%24%16%8%20%

*****************************
44124435010843243111429813578
20%30%30%8%11%15%037%013%25%4%17%13%12%15%6%14%20%44%21%

***************FI*****I*********FIQ
3981735011828734171621081489
17%21%6%15%9%16%031%100%13%16%18%12%14%19%18%6%14%21%3%18%

*****************************
570217126010183577102022820121057Agree Completely 10
25%011%35%41%19%100%32%029%20%18%30%40%22%23%28%30%31%32%21%

zS***z**************************S
400202000240000302214Don’t know
2%004%06%0003%3%00004%1%3%4%5%2%

*****************************
228401448303203162173382226909328663830272Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.007.136.998.288.367.5910.008.959.007.977.987.138.078.187.567.917.408.048.538.297.85Mean

zS****************I**************IS
1000000000100000000011-2 (Net)
000000000000000000000

*****************************
5221030003350053330181-3 (Net)
2%6%11%2%08%0004%2%12%005%3%10%4%04%3%

***************zJ**************
73210300033502733301101-4 (Net)
3%8%11%2%08%0004%2%12%08%8%3%10%4%04%4%

***************zJ*****zJ*********
3010444400082084420145831425-6 (Net)
13%24%26%8%13%11%00012%12%22%16%17%22%15%17%11%8%4%15%

********************z*********T
186279412624031501452518196472205434262157-10 (Net)

82%68%63%86%87%74%100%100%100%80%84%66%84%75%70%78%73%82%88%87%79%

z***************FI**************F
140207271816031341061513174852113827241618-10 (Net)

62%51%47%57%60%50%100%100%100%55%62%40%58%68%53%56%39%58%72%79%59%

***************I**************I
9682241511021266314914373892920111049-10 (Net)
42%21%17%50%50%35%100%63%100%42%37%36%41%55%41%41%33%44%52%35%38%

zS*****************************S

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_4. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 3 offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

598713315478109418101874855840381582689621912396676Unweighted Base

5986050151101101191020149454353114826796221125105668Base: Used each
provider at
A2.1/A2.2

416.046.126.8107.858.376.63.314.27.4132.4328.546.330.527.0112.4186.471.5150.679.961.3462.6Effective Base

300303000330000323004Not At All Agree 1
1%1%02%02%0001%1%00001%2%1%001%

****z**************
1001010001100001110012
000001%00000000001%0000

******************
5004220004100354242153
1%003%2%2%0002%00010%3%1%2%2%1%1%1%

***z************zJ***J
1040312010310102354401144

2%7%02%1%2%07%02%2%2%06%2%2%4%2%01%2%

zT****************B**T
14524150016111315106712195

2%8%4%3%1%5%008%3%2%3%10%2%3%4%6%3%1%2%3%

zT************zJ***B*B**
4728511201013291045202291443516

8%4%16%3%11%2%06%07%6%19%11%16%14%8%10%6%3%3%8%

***OQ********zJ****zJ***JO
86104186160102274827203513231017977
14%16%7%12%6%16%011%011%15%15%6%22%14%13%13%10%8%17%15%

******************P
13116142418200223811113733651164226211528

22%27%29%16%18%20%34%23%16%19%22%24%19%11%24%19%17%19%21%20%23%

******************Q
11197352518021429510632152154529181209

19%14%13%23%24%17%28%17%7%21%19%19%17%9%14%20%16%20%23%17%18%

******************
1801015503529037641459127367824745037191Agree Completely 10

30%16%29%33%35%29%38%30%69%32%29%17%35%24%25%29%25%34%40%35%29%

zS************I****Dz**S
104152401061311018463615Don’t know

2%7%2%3%2%4%06%03%3%1%2%003%4%3%2%6%2%

zT******************T
5986050151101101191020149454353114826796221125105668Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.267.638.208.288.498.029.058.269.238.268.317.838.297.207.868.157.668.318.808.568.20Mean

zS***********zF******DzCD*D*DFS
4003030003400003330041-2 (Net)
1%1%02%03%0002%1%00001%3%1%001%

****z***********z***
90072500075003575721101-3 (Net)
2%1%05%2%5%0004%1%0010%3%3%5%3%2%1%1%

***z*z*******z****z***
19501037010101410591291121241-4 (Net)

3%8%07%3%7%07%05%3%2%016%6%5%9%5%2%1%4%

***************zABC*B**
617109127011194112762531152055705-6 (Net)
10%12%20%6%12%7%06%8%10%8%22%21%18%17%12%16%9%4%4%10%

***********zJ*J***zJABC*B**BJ
5084539127848217916642540272011321668184116935607-10 (Net)

85%74%78%84%83%82%100%81%92%83%86%75%77%65%77%81%71%83%92%89%84%

zS***********zFI*****DzCD*D*DF
422353610978671691453513225139318155161106754638-10 (Net)

71%57%71%72%77%66%100%70%92%72%71%60%71%43%63%68%58%73%84%72%69%

****************DzCD**D
2911821855947148106240191810571304011979543119-10 (Net)

49%30%42%56%59%47%66%47%77%53%49%36%52%33%39%49%41%54%63%52%47%

zS***zOz*************zDzCD**S

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_5. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 4 offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

40162144412468565834738231710313927775064465Unweighted Base

3705719351439344533363016118012323644162429Base: Used each
provider at
A2.1/A2.2

278.342.410.629.410.428.26.94.45.538.6237.630.916.414.277.599.315.950.334.843.3322.1Effective Base

000000000000000000000Not At All Agree 1
000000000000000000000

****************************
2000000000200000000022
1%0000000001%0000000001%

****************************
1202203000310100143313123

3%09%5%08%0006%3%4%001%3%12%5%1%5%3%

*************************B***
4500000100622122110284
1%8%0000019%002%8%15%7%3%2%3%1%04%2%

zT****************zJ************T
2412304003422200392761255

6%2%8%8%011%0061%8%7%6%3%04%8%7%11%14%2%6%

**************************A**
3722213000434001480447396
10%4%13%5%7%8%0008%10%1%2%5%5%7%06%10%12%9%

****************************
6615330502166832112174957817
18%26%15%9%4%13%19%55%11%11%20%11%12%7%15%14%19%14%11%11%19%

****************************
95104765101118292322286137151058
26%17%20%20%43%12%57%6%14%20%24%29%9%26%28%23%27%20%17%24%24%

****************************
6414412412010165745019366171110789
17%24%24%34%31%31%8%21%031%17%14%28%3%23%29%26%27%28%16%18%

***************z*******z******
629252500175175616151871572Agree Completely 10
17%15%11%16%16%13%16%014%14%15%25%32%53%20%12%6%13%17%25%17%

****************************
420101000141001401116Don’t know
1%3%04%03%0002%1%2%001%3%1%2%2%1%1%

****************************
3705719351439344533363016118012323644162429Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.697.827.358.018.457.538.216.926.337.777.617.838.098.668.077.807.287.647.847.857.71Mean

*********************zJ*******
3000000000300000000031-2 (Net)
1%0000000001%0000000001%

****************************
1502203000312100143313151-3 (Net)

4%09%5%08%0006%4%4%001%3%12%5%1%5%3%

*************************B***
1952203010318321363415231-4 (Net)

5%8%9%5%08%019%06%5%12%15%7%4%5%15%6%1%9%5%

****************F*********B***
6144417003856211718211109645-6 (Net)
16%6%21%13%7%19%0061%16%17%7%4%5%9%14%7%17%23%14%15%

****************************
2874713271327332402582413106895184830473367-10 (Net)

78%83%70%79%93%70%100%81%39%76%77%80%81%88%86%78%77%74%73%76%78%

****************************
221321024122221135190201195779143925402558-10 (Net)

60%57%55%70%90%56%81%27%28%65%56%68%69%82%71%64%59%61%62%65%59%

*********************zJ*******
126236176171112410812106345172618251509-10 (Net)

34%39%35%50%46%44%24%21%14%45%32%39%60%56%43%41%32%40%45%41%35%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_7. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Radio 5 live offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1804217350138167138134937312918225Unweighted Base

18931186400491701271144383131121221Base: Used each
provider at
A2.1/A2.2

123.229.11.05.32.84.701.02.06.1108.611.97.011.139.625.42.58.46.211.7151.3Effective Base

000000000000000000000Not At All Agree 1
000000000000000000000

*********************************
0000000000000000000002
000000000000000000000

*********************************
0000000000000000000003
000000000000000000000

*********************************
4001010001220024110044
2%0013%029%00011%1%16%004%10%41%8%002%

*********************************
3000000000100121000035
1%00000000000011%5%2%00001%

**********************J***********
1251001000110103530112166

6%15%100%0023%0100%09%6%8%030%12%7%13%9%8%11%7%

*********************************
3030541000528100460552337
16%10%058%78%15%00053%16%5%009%17%037%46%11%15%

*********************************
37801100011333231251218468
20%27%014%22%00020%13%20%25%30%29%26%13%46%15%7%36%21%

*********************************
2480000001026210640111329
13%25%00000014%015%20%14%013%11%04%5%5%14%

*********************************
78401010021692331215033884Agree Completely 10
41%14%06%015%0066%6%40%19%46%30%26%39%023%28%37%38%

*********************************
230101000121102101104Don’t know
1%9%08%019%0007%1%6%10%05%2%05%6%02%

*********************************T
18931186400491701271144383131121221Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.568.156.006.967.226.2006.009.456.868.647.709.187.678.018.136.117.607.998.468.52Mean

****************F*****************F
0000000000000000000001-2 (Net)
000000000000000000000

*********************************
0000000000000000000001-3 (Net)
000000000000000000000

*********************************
4001010001220024110041-4 (Net)
2%0013%029%00011%1%16%004%10%41%8%002%

*********************************
1451001000110104730112195-6 (Net)

8%15%100%0023%0100%09%6%8%041%16%9%13%9%8%11%8%

**********************J***********
169240761004715696633301109191957-10 (Net)

90%76%079%100%30%00100%72%92%70%90%59%74%79%46%78%86%89%88%

****************zF*****************F
14020021100421288662924154161618-10 (Net)

74%66%021%22%15%00100%19%75%64%90%59%65%63%46%41%40%78%73%

*********************************
102120101003195543171903391169-10 (Net)

54%39%06%015%0080%6%56%39%60%30%39%50%026%33%42%52%

*********************************F

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_9. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC 6 Music offers me something that other
radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

4854211200137187724182427102Unweighted Base

423831130014576561915352780Base: Used each
provider at
A2.1/A2.2

34.737.32.01.01.02.0001.02.949.35.26.15.117.313.92.03.72.05.171.5Effective Base

000000000000000000000Not At All Agree 1
1%00000000000002%000001%

**********************************
0000000000000000000002
000000000000000000000
**********************************
0000000000000000000003
000000000000000000000
**********************************
2100000000101020000034
5%2%000000002%023%011%000004%

**********************************
0300000000300003000135
1%8%000000006%000019%00015%4%

**********************************
2300000000300031000356
5%9%000000005%00014%4%00042%7%

**********************************
780110000114100130110167

17%22%0100%100%000023%24%13%006%18%019%55%019%

**********************************
980000000015111220003178

21%22%0000000026%24%27%22%11%11%00039%21%

**********************************
1170000000012200510000189
26%18%0000000022%36%6%025%6%000022%

**********************************
7400000010422461011012Agree Completely 10

17%11%000000100%07%27%44%78%30%9%016%45%4%14%

*********************************J*
333003000350000533006Don’t know
8%7%100%00100%00077%9%000033%100%65%007%

**********************************
423831130014576561915352780Total

100%100%100%100%100%100%00100%100%100%100%100%100%100%100%100%100%100%100%100%

8.047.6507.007.0000010.007.007.778.778.049.577.917.1108.368.366.807.85Mean

****************************
0000000000000000000001-2 (Net)
1%00000000000002%000001%

**********************************
0000000000000000000001-3 (Net)
1%00000000000002%000001%

**********************************
3100000000101030000031-4 (Net)
6%2%000000002%023%013%000004%

**********************************
2600000000600034000495-6 (Net)
5%17%0000000011%00014%23%00057%11%

**********************************
342801100011456461470223627-10 (Net)
81%74%0100%100%000100%23%79%100%77%100%73%44%035%100%43%77%

**********************************
271900000010315461340113468-10 (Net)
64%51%000000100%055%87%77%100%67%26%016%45%43%58%

**********************************
181100000010174241120110299-10 (Net)
43%30%000000100%029%63%51%78%55%15%016%45%4%37%

*********************************J*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_10. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Asian Network offers me something that
other radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

52459387245654217171103536337352042588118610572585Unweighted Base

4815457685570121118125353503432163226791668768537Base: Used each
provider at
A2.1/A2.2

351.034.130.849.635.743.135.314.014.578.7231.242.827.526.3141.3169.058.7117.659.147.0386.1Effective Base

11004220104720146351111Not At All Agree 1
2%005%3%3%010%03%2%4%03%2%2%4%3%1%1%2%

*******************
4301000001220051011062
1%5%01%1%002%0003%003%001%1%01%

T****************zJ***T
112020210026223732310133

2%4%02%02%9%001%2%4%6%8%4%1%2%2%1%02%

*****zK**************
120200200025022732201124

2%03%002%4%001%1%1%5%7%4%1%2%1%02%2%

*******************
23750321015220325114735305

5%12%9%06%2%6%2%4%4%6%08%5%3%5%5%4%3%7%6%

***Q****************T
3712562120819536181461153396

8%2%4%8%10%3%13%14%06%5%11%7%20%11%6%7%6%6%4%7%

****************zJ***
8025104111131556124225331220820827
17%3%8%14%7%16%9%6%19%12%16%25%12%5%15%15%15%12%9%30%15%

zS******************zBC*S
10718121411153542685597335617382291258

22%33%21%21%21%21%25%49%21%21%24%10%26%21%20%25%21%23%25%13%23%

***********I********I
7178141012110225964418357231610799
15%14%15%20%18%17%8%5%018%17%12%11%14%11%15%9%14%19%15%15%

*******************
8913171115132062867946304013362312103Agree Completely 10
19%23%29%16%28%18%20%3%31%22%19%17%12%18%18%18%16%22%27%18%19%

*******************
342683111151525740122414217636Don’t know

7%3%11%12%6%16%7%9%25%12%7%14%12%07%11%18%13%8%9%7%

****z************zz*z**
4815457685570121118125353503432163226791668768537Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.607.648.237.628.017.817.316.768.397.907.777.247.246.987.257.767.377.838.197.727.61Mean

************F******zCD**F
153042201049301863621171-2 (Net)

3%5%06%4%3%012%03%3%7%03%5%3%4%3%2%1%3%

*******************
26506241106155241695831311-3 (Net)

5%9%09%4%5%9%12%05%4%10%6%12%10%4%6%5%4%1%6%

****************zJ***
3852625210720546221271042431-4 (Net)

8%9%3%9%4%7%13%12%06%6%11%11%19%14%5%8%6%4%3%8%

****************zJ***J
61875942211341558232591788695-6 (Net)
13%15%13%8%16%5%18%16%4%10%12%11%16%24%14%11%12%10%9%12%13%

*******************
34840424840507713902683221181061654911769523897-10 (Net)

72%73%74%71%74%71%62%63%70%72%76%64%61%57%65%73%62%71%79%76%72%

***********F******DCD**DF
26738373937396697621220171781132379761313078-10 (Net)

56%70%65%57%67%56%53%56%51%61%60%39%49%52%50%58%46%59%70%46%57%

***********I******DzACD**FI
160202524252531650127148104875205939221819-10 (Net)

33%37%44%36%46%35%27%8%31%40%36%29%23%31%30%33%25%36%45%33%34%

*****************DzCD**

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_11. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC local radio stations offers me something
that other radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1241391872043227911386386213362327138Unweighted Base

11011121471912125851254315511291926122Base: Used each
provider at
A2.1/A2.2

87.08.36.613.85.613.33.52.61.718.862.010.06.05.229.241.710.123.613.920.896.2Effective Base

300000000030000000003Not At All Agree 1
3%003%02%0002%4%00001%4%1%003%

**************************************
0000000000000000000002
000000000000000000000
**************************************
0000000000000000000003
00000032%00003%001%1%01%2%00
**************************************
1000000000000001000114
1%000000000000001%0002%0
**************************************

101310400047200270442115
9%8%27%6%021%13%0016%9%16%008%13%014%22%9%9%

**************************************
7120030003300044131186
6%7%18%3%014%00010%4%0012%12%6%12%9%7%3%6%

**************************************
151330501058301884631167
13%13%22%21%3%28%052%022%10%22%018%24%15%35%22%14%3%13%

**************************************
20504030004192207112424258
19%43%026%6%17%00014%22%16%34%9%21%20%15%12%11%14%21%

**************************************
1721332000417110280552199
15%20%13%22%41%9%18%0018%19%9%19%07%15%016%25%7%16%

**************************************
2600000001020111360211226Agree Completely 10
24%0000037%0100%023%7%24%36%11%10%4%6%8%48%21%

*************************************E*
121223101058311510352413Don’t know
11%8%20%18%49%8%048%019%10%27%22%26%15%18%31%19%12%14%11%

**************************************
11011121471912125851254315511291926122Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.857.656.427.448.756.636.957.0010.006.977.977.158.878.427.427.466.867.167.298.667.83Mean

**************************************
3000000000300000000031-2 (Net)
3%003%02%0002%4%00001%4%1%003%

**************************************
4000000000300001010041-3 (Net)
3%003%02%32%002%4%3%001%1%4%3%2%03%

**************************************
4000000000300001010141-4 (Net)
4%003%02%32%002%4%3%001%2%4%3%2%2%3%

**************************************
16251060006102006111753185-6 (Net)
15%16%45%9%035%13%0026%12%16%012%20%20%12%23%29%12%15%

**************************************
78949310111136364220336161119867-10 (Net)
71%76%35%70%51%55%55%52%100%54%74%54%78%62%63%60%53%56%58%72%71%

**************************************
63717351018554421225210818708-10 (Net)
57%63%13%48%47%26%55%0100%32%65%32%78%45%39%45%18%34%43%69%58%

*************************************E*
432133210143722161406614459-10 (Net)
39%20%13%22%41%9%55%0100%18%43%16%43%36%18%25%4%22%32%55%37%

*************************************E*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D2b_12. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: Any other BBC station (including digital BBC
stations) offers me something that other radio stations do not
Base: Used each provider at A2.1/A2.2

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020
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audiences
across
the UK,

for
example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon''tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

199719971997199719971997Unweighted Base

187718771877187718771877Base: All who have
used BBC online
services in the past
3 months

1347.21347.21347.21347.21347.21347.2Effective Base

161525251216Not At All Well (1)
1%1%1%1%1%1%

BEFBEF
13623321311(2)

1%01%2%1%1%

AEABEF
242339371821(3)

1%1%2%2%1%1%

ABEB
444172753437(4)

2%2%4%4%2%2%

ABEFABEF
130145167134110122(5)

7%8%9%7%6%6%

BABCF
234210249227184200(6)

12%11%13%12%10%11%

BABB
381408366355375380(7)

20%22%19%19%20%20%

C
473477407394469496(8)

25%25%22%21%25%26%

CDCDCDCD
240204208218301253(9)

13%11%11%12%16%13%

EACDEFDE
192192184206266229Extremely Well (10)

10%10%10%11%14%12%

ACDEFDEF
13015713717593112Don`t know

7%8%7%9%5%6%

ABABFABABDFB
187718771877187718771877Total

100%100%100%100%100%100%

7.377.367.097.167.657.51Mean

CDCDACDEFCDEF
2920485726271-2 (Net)

2%1%3%3%1%1%

ABEFABEF
5344879444481-3 (Net)

3%2%5%5%2%3%

ABEFABEF
968515916978841-4 (Net)

5%5%8%9%4%4%

ABEFABEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D3. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: - Summary Table
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Have
content

that
appeals
to a wide
range of
different

audiences
across
the UK,

for
example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon''tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

199719971997199719971997Unweighted Base

187718771877187718771877Base: All who have
used BBC online
services in the past
3 months

3643554163612953225-6 (Net)
19%19%22%19%16%17%

ABBABCEFB
7908038537917037384-7 (Net)

42%43%45%42%37%39%

ABABABCEFAB
1286128011651172141113587-10 (Net)

69%68%62%62%75%72%

CDCDACDEFCDEF
90487379981710369788-10 (Net)

48%46%43%44%55%52%

CDCDACDEFCDEF
4323953934245674829-10 (Net)

23%21%21%23%30%26%

DEACDEFCDEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D3. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: - Summary Table
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

1171.3166.337.0123.165.090.315.514.719.2154.7967.5110.140.656.7341.0407.452.0188.7137.0169.11347.2Effective Base

15102110012940074132316Not At All Well (1)
1%1%01%1%1%3%04%1%1%3%002%1%1%1%1%1%1%

*********zJ***
9201100001601143110111(2)
1%1%01%1%00000002%1%1%1%1%0001%

************
174000000001631141000721(3)

1%2%00007%0001%3%2%1%1%00003%1%

************E
278000000002620195010437(4)

2%3%000002%002%1%01%2%1%0002%2%

************CT
10511109712100209276524336201411122(5)

6%5%16%6%7%11%16%009%6%6%11%9%6%7%10%8%8%4%6%

z************
17324611611012171352671055548201227200(6)

11%11%9%8%6%9%11%12%12%8%10%22%13%18%14%11%14%8%7%10%11%

*********zFJ*J*zJ*J
34138141915181323328620814841029393053380(7)

21%17%21%13%16%16%20%28%14%16%20%17%16%24%21%21%14%16%17%20%20%

************Q
4306412321827125444102164781138524480496(8)

26%28%19%22%18%24%24%21%31%21%29%18%12%7%19%23%13%22%25%30%26%

*********zFGHIG**G*DDEFGHI
21637623141502129189144662667312517253(9)

13%16%10%16%14%13%7%16%3%14%13%12%8%10%15%13%11%13%14%7%13%

************AAA
19930212780121517114101353493181541229Extremely Well (10)

12%13%4%8%7%7%3%10%15%7%12%12%20%23%13%10%5%8%8%15%12%

**********zFIJ**CCK
10310153529210145083884226419553623112Don`t know

6%4%23%24%30%19%8%11%22%24%6%7%15%7%6%13%30%23%20%9%6%

z*zz*z*******zzFJ**zzA*zAzA
163423065145981115101621014231195057402496622411782671877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.527.567.117.627.527.446.527.727.607.467.567.117.457.467.407.497.027.467.607.537.51Mean

*********I***I
24403210013144111172324271-2 (Net)

1%2%02%2%1%3%04%1%1%3%2%1%3%2%2%1%1%1%1%

***********zJ*J
407032100133172115924211481-3 (Net)

2%3%02%2%1%11%04%1%2%6%4%3%4%2%2%2%1%4%3%

*********zJ***
67150321001357922241424315841-4 (Net)

4%7%02%2%1%11%2%4%1%4%7%4%4%6%3%3%2%1%6%4%

************CEK
2793616211323112362273312157987154126383225-6 (Net)

17%16%24%14%13%20%27%12%12%17%16%28%24%27%20%18%24%17%15%14%17%

**Q*******zFJ*J**
646823040284024469540552029172195248056957384-7 (Net)

40%36%45%27%29%36%47%42%26%33%38%46%40%52%43%39%38%33%31%35%39%

PQ**Q********J**BQ
118616934865367271012010556929362773312714011419113587-10 (Net)

73%74%53%59%55%60%54%75%63%57%74%58%57%63%69%67%43%58%64%72%72%

*********zHI**I*DCDCDBCDEH
IKOPQR

845131216738492588876949212219322918102841399788-10 (Net)
52%57%32%46%39%44%34%47%49%42%54%41%41%39%48%46%29%42%47%52%52%

*********zGI***DCDDCDEG
IKPR

41467935212303343359281418114116104940594829-10 (Net)
25%29%13%24%21%20%10%26%18%21%25%24%29%32%28%23%16%21%22%22%26%

************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_1. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have a mix of different types of content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

1171.3166.337.0123.165.090.315.514.719.2154.7967.5110.140.656.7341.0407.452.0188.7137.0169.11347.2Effective Base

11101100011730062121212Not At All Well (1)
1%1%01%1%0004%002%001%01%1%1%1%1%

*********zJ***
121101000011010013022213(2)

1%1%2%02%03%001%1%1%1%001%01%1%1%1%

************
125010100011120157011418(3)

1%2%01%01%7%0001%2%02%1%1%0001%1%

************
268322400062630077264634(4)

2%4%5%2%2%3%0003%2%2%002%1%3%2%2%2%2%

************
9315511610100167913642933817914110(5)

6%7%7%8%6%9%16%4%08%6%11%12%7%7%7%13%7%5%5%6%

*********zJ**z*
16316117127011181281871148506201526184(6)

10%7%17%5%12%6%010%5%9%9%16%13%19%12%10%9%8%8%10%10%

OQ*Q********zJ*zJ**
33143132115171333329323910738810413145375(7)

20%19%20%14%16%15%25%31%19%16%21%19%18%17%18%18%16%17%17%17%20%

************
405611425122713539361191010951257484171469(8)

25%27%22%17%13%24%31%27%29%19%25%16%21%17%24%25%12%20%23%26%25%

**Q*******I**I*DDIPQ
259406261616022322281855706711362635301(9)

16%18%10%18%16%15%1%24%12%15%16%15%9%9%17%13%17%15%14%13%16%

************
2372932212130022520811111352662282645266Extremely Well (10)

15%13%5%15%13%11%10%015%12%15%9%23%22%13%13%4%12%14%17%14%

*********I*FI**DDDD
8388292017003377282416471640251893Don`t know

5%3%12%20%20%15%6%3%17%18%5%7%4%6%4%10%25%17%14%7%5%

*zz*z*******z**zzA*zAzA
163423065145981115101621014231195057402496622411782671877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.667.556.967.837.497.596.857.587.847.547.707.077.707.647.537.607.077.557.707.677.65Mean

*R*R*******I**I*DDIR
2331120001217300741334261-2 (Net)

1%1%2%1%3%03%04%1%1%3%1%02%1%1%1%1%2%1%

************
368122100132860112121438441-3 (Net)

2%3%2%1%3%1%11%04%2%2%5%1%2%3%2%1%2%2%3%2%

************
611654450019548011919310714781-4 (Net)

4%7%8%3%4%4%11%04%4%4%7%1%2%5%4%5%4%4%5%4%

zT************
2573216191817111352073113157883143724402955-6 (Net)

16%14%24%13%18%15%16%14%5%16%15%26%25%26%19%17%22%16%13%15%16%

*********zFJ*zJ*zJ*
614833241353824474526572224157178268458917034-7 (Net)

38%36%50%29%36%34%41%45%24%35%37%48%43%43%39%36%41%35%33%34%37%

OQ*********zFJ***Q
123217436935673381213010907136372903463015312319614117-10 (Net)

75%76%56%64%57%65%67%82%74%62%77%60%70%65%72%70%49%64%69%73%75%

*********I**I*DCDCDCDEI
KOPQR

9011312473405625996797482627217258201129215110368-10 (Net)
55%57%36%50%41%50%42%51%55%46%56%41%52%48%54%52%33%47%52%56%55%

*********I**I*DCDDCDIKPR
496691048282912457435291618122133136451805679-10 (Net)

30%30%15%33%29%26%11%24%27%27%31%25%32%31%30%27%21%27%29%30%30%

*R***********R

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have high quality content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

1171.3166.337.0123.165.090.315.514.719.2154.7967.5110.140.656.7341.0407.452.0188.7137.0169.11347.2Effective Base

241031200131930067143225Not At All Well (1)
1%1%02%1%2%004%2%1%2%002%1%1%2%2%1%1%

************
2380101000120622104110432(2)

1%4%01%01%3%0001%5%5%4%3%1%1%002%2%

zT*********zJ***T
31633420007246121311275737(3)

2%3%5%2%4%2%7%003%2%5%2%3%3%2%3%3%3%3%2%

*********zJ***
66810010001544221990112075(4)

4%3%2%001%02%01%4%3%4%4%5%2%01%1%7%4%

************zBCDBCEKQ
122109898101179563331394191514134(5)

7%4%14%6%9%7%12%2%5%8%7%5%7%5%8%8%7%8%8%5%7%

************
1972513712701120171218548578231544227(6)

12%11%20%5%13%7%5%15%8%9%12%18%17%9%12%12%13%9%8%16%12%

OQ*Q********F***BQ
31144723121711330262189986848352734355(7)

19%19%11%16%13%16%26%8%17%14%18%15%18%16%21%17%13%14%15%13%19%

***********I*A
337551018722124293102071176885353140394(8)

21%24%16%13%7%19%27%21%21%14%22%17%14%19%19%18%8%15%17%15%21%

**PQ**********ACDKPQ
1873041914901123171113741646262027218(9)

11%13%6%13%14%8%3%14%9%11%12%9%7%12%10%13%10%11%11%10%12%

************
180263737012101601191141382131236206Extremely Well (10)

11%11%5%5%3%6%06%15%5%11%10%17%20%10%8%2%6%7%14%11%

**********zFIJ**BCDCDEKPQ
1561714553534134701371355309526775138175Don`t know

10%7%22%38%36%31%17%32%22%33%10%11%10%8%7%19%41%32%29%14%9%

z*zz*z*******z**zzA*zAzAz
163423065145981115101621014231195057402496622411782671877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.167.246.627.206.887.136.517.617.576.997.236.657.067.406.947.166.697.057.157.027.16Mean

***********zFI**I**FI
4710041300143982217101536571-2 (Net)

3%4%03%1%3%3%04%2%3%7%5%4%4%2%2%2%2%2%3%

*********zJ***
78163855001116315442921412814941-3 (Net)

5%7%5%5%5%4%11%04%5%4%12%7%7%7%4%6%5%5%5%5%

*********zFJ**zJ*
14424485600112117185748304139341691-4 (Net)

9%10%6%5%5%5%11%2%4%6%8%15%11%12%12%6%6%5%5%13%9%

*********zJ**zJ*BCE
319352215211612237266271287997124129583615-6 (Net)

20%15%34%10%22%14%17%17%12%18%19%23%23%13%20%20%20%17%16%22%19%

zOQ*Q***********Q
6958630383434235685824923191841902177571127914-7 (Net)

43%38%46%26%35%31%43%27%29%32%41%41%45%34%46%38%33%32%32%42%42%

OQ***********G*BCKOQ
101615525673656351092903602838245274211098913711727-10 (Net)

62%67%38%46%37%50%56%49%62%44%63%51%55%67%61%55%33%45%50%51%62%

*********I*I*I*DDDABCDE
IKOPQR

70411117452438147626414319291591901275621038178-10 (Net)
43%48%27%31%24%34%30%41%45%29%45%36%38%51%39%38%20%31%35%39%44%

**********I**DDDBCDE
KPQR

367567261716024333302312188210283932634249-10 (Net)
22%24%11%18%17%15%3%20%24%16%23%19%24%31%20%21%12%16%18%24%23%

**********FI**CK

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_3. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide content that other websites or apps don't provide.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

1171.3166.337.0123.165.090.315.514.719.2154.7967.5110.140.656.7341.0407.452.0188.7137.0169.11347.2Effective Base

250042200141831077253225Not At All Well (1)
2%003%2%2%004%2%1%2%2%02%1%2%2%2%1%1%

************
203000000001710043000623(2)

1%1%00003%0001%1%001%1%0002%1%

************
32704120004275011293411139(3)

2%3%03%1%2%0002%2%4%1%2%3%2%5%2%1%4%2%

************B
581261430007524341820077872(4)

4%5%9%1%4%2%7%2%03%4%3%6%7%4%4%03%4%3%4%

OQ*Q***********Q
15113111181411122113203947489251623167(5)

9%5%17%7%8%13%13%15%9%10%8%16%7%16%12%10%15%11%9%9%9%

**Q*******zJ*J*J*J
224213159900218188166752584211641249(6)

14%9%5%10%9%8%6%4%11%9%13%13%13%13%13%12%7%9%9%15%13%

************C
3194710191316111292951061165827322556366(7)

19%20%16%13%13%15%20%10%7%14%21%8%11%20%16%17%11%13%14%21%19%

*********I*I*I*CI
347581527122912442323278674997484039407(8)

21%25%23%19%13%26%22%17%21%20%23%22%16%10%18%20%12%20%23%15%22%

**PQ*******GG***AG
17335419121101122154126551545252023208(9)

11%15%6%13%12%10%7%12%8%11%11%10%11%9%13%11%8%10%11%9%11%

************
162222956012111381191042392141228184Extremely Well (10)

10%10%4%6%5%5%3%6%15%5%10%9%18%18%10%8%2%6%7%10%10%

**********zFJ**CK
124131338321913451981183327723593630137Don`t know

8%6%20%26%33%17%18%34%25%24%7%10%15%5%8%15%38%25%20%11%7%

z*zOzO*z*******z**zzABC*zABzAz
163423065145981115101621014231195057402496622411782671877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.077.326.727.097.006.996.697.287.396.977.136.787.397.086.997.056.467.017.166.887.09Mean

*************
453042200143541011102539481-2 (Net)

3%1%03%2%2%3%04%2%2%3%2%03%2%2%2%2%3%3%

************
77100835001862911221949519871-3 (Net)

5%4%06%3%4%3%04%4%4%7%2%2%6%4%7%4%3%7%5%

************
136226977001151151345403841612271591-4 (Net)

8%9%9%6%7%6%11%2%4%7%8%11%9%9%10%8%7%7%7%10%8%

************
37433152617231234030135101699106144633644165-6 (Net)

23%14%23%18%17%21%20%19%20%19%21%30%19%29%25%21%22%19%18%24%22%

S*********J***S
7519231453442234766484919321812082186651288534-7 (Net)

46%40%48%31%35%38%47%31%27%36%46%41%37%56%45%42%33%36%37%48%45%

**********HI**BCBCKQ
100016231734262248104910592932231275211199814611657-10 (Net)

61%71%48%50%43%56%52%45%51%50%64%50%57%57%57%56%34%49%55%55%62%

zT*********zFI***DCDDACDE
FIKPQ

6811152154294613775615502321166193148773907998-10 (Net)
42%50%32%37%30%41%32%35%44%36%43%42%45%37%41%39%22%36%41%34%43%

zT************DCDADP
33557627171602433292231515939373933513939-10 (Net)

20%25%9%19%17%15%10%18%22%16%21%20%29%27%23%19%10%16%18%19%21%

************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_4. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Present content in a unique/innovative way.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

1171.3166.337.0123.165.090.315.514.719.2154.7967.5110.140.656.7341.0407.452.0188.7137.0169.11347.2Effective Base

12201100011830065121315Not At All Well (1)
1%1%01%1%0004%01%2%002%1%1%1%1%1%1%

*********J***
600000000040002100016(2)
000000000000000000000

************
167000000002010121000623(3)

1%3%000011%0001%1%01%1%00002%1%

zT************ET
3370211000227311148121641(4)

2%3%01%1%1%02%01%2%3%2%2%3%2%2%1%1%2%2%

************
1261211810100111910786432418221315145(5)

8%5%17%6%10%9%010%9%9%8%7%12%7%8%8%14%9%8%6%8%

zQ************
1782961299100181522261251517191224210(6)

11%13%9%8%9%9%16%009%11%19%11%21%13%10%12%8%7%9%11%

*********zFJ*zJ**
366401521152012336312241188511110423264408(7)

22%17%22%15%15%18%23%23%20%17%22%20%21%14%21%22%16%18%18%24%22%

************Q
4195814331434134483811969921047554862477(8)

26%25%22%23%14%31%16%26%25%23%27%16%12%16%23%21%11%23%27%23%25%

*P*PQ*******HI**I*DCDDEHIP
1663831610912219156156941543242018204(9)

10%16%5%11%11%8%15%20%11%9%11%13%12%15%10%11%5%10%11%7%11%

zT************T
17021311410012141401281045456171131192Extremely Well (10)

10%9%5%7%4%9%3%6%15%7%10%10%15%18%11%9%9%7%6%12%10%

************
1401613403419113531151284337519573837157Don`t know

9%7%20%27%35%17%17%13%17%25%8%10%15%7%8%15%31%24%22%14%8%

z*zOzO*z*******z**zzA*zAzz
163423065145981115101621014231195057402496622411782671877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.387.377.047.547.147.546.967.667.617.377.407.127.467.567.277.366.967.407.537.337.36Mean

*P*R**********C
1820110001112300861214201-2 (Net)

1%1%01%1%0004%01%2%002%1%1%1%1%1%1%

************
35901100011324011071219441-3 (Net)

2%4%01%1%011%04%02%3%01%3%1%1%1%1%3%2%

************
68170321001360712241524215851-4 (Net)

4%7%02%2%1%11%2%4%1%4%6%2%3%6%3%3%2%1%6%5%

************CK
3054117211819111382593011168291164125393555-6 (Net)

19%18%26%14%19%17%16%10%9%18%18%25%23%28%20%18%25%17%14%15%19%

************
7048832443540235765985823251812102785581098034-7 (Net)

43%38%48%30%36%36%39%35%29%36%42%49%46%43%45%42%43%35%33%41%43%

Q************BCQ
11221563582437337121179896930352633142613811317512807-10 (Net)

69%68%54%56%44%65%57%75%70%56%70%58%60%62%65%63%41%57%63%66%68%

*P*PQ*******I***DCDDCDE
IKPQ

75511621602853258816774520281772031696801118738-10 (Net)
46%51%32%42%29%47%34%52%51%39%48%38%39%49%44%41%25%40%45%42%46%

*P*PR**********DCDDCDEKP
33658627151813433296271418869894132493959-10 (Net)

21%25%9%19%15%16%18%26%25%16%21%22%27%33%21%20%14%17%18%18%21%

**********zFJ**

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_5. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have content that appeals to a wide range of different audiences across the
UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

1171.3166.337.0123.165.090.315.514.719.2154.7967.5110.140.656.7341.0407.452.0188.7137.0169.11347.2Effective Base

150011000111020054121316Not At All Well (1)
1%001%1%0004%01%1%001%1%1%1%1%1%1%

************
9401100001901032110213(2)
1%2%01%1%03%0001%02%01%01%001%1%

************
203010000011820054110624(3)

1%1%01%000001%1%2%001%1%2%1%02%1%

************
3670100000126612177011744(4)

2%3%00007%2%002%5%1%4%4%1%01%1%2%2%

*********J**zJ*J
11118897101111794106534427211415130(5)

7%8%12%6%7%9%18%12%9%8%7%8%11%9%8%9%11%9%8%6%7%

************
203261011714001211801661144597221534234(6)

12%11%15%8%7%12%9%4%5%10%13%13%12%20%11%12%11%9%9%13%12%

**********F**
341391124171812235282279791988403263381(7)

21%17%17%16%17%17%17%23%14%17%20%23%18%13%23%20%13%17%18%24%20%

************
41358133017251244237523798710510504059473(8)

25%25%19%20%18%22%33%21%23%20%26%19%14%17%22%21%16%21%22%22%25%

************E
20535322121302226185147851653292621240(9)

13%15%5%16%13%12%020%11%12%13%12%13%15%13%13%5%12%15%8%13%

************DA
16230494901213146117941424161132192Extremely Well (10)

10%13%6%6%4%8%3%6%15%6%10%9%15%17%10%8%7%6%6%12%10%

************
1189173631220135396874256621573726130Don`t know

7%4%26%25%31%20%8%11%20%25%7%7%14%6%6%13%33%24%21%10%7%

z*zz*z*******zF**zzA*zAzA
163423065145981115101621014231195057402496622411782671877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.377.447.107.497.317.466.557.487.557.377.427.137.437.497.237.336.887.377.517.287.37Mean

*************D
2550220001220210862314291-2 (Net)

2%2%01%2%03%04%1%1%1%2%02%1%2%1%1%2%2%

************
4580320001338410121024210531-3 (Net)

3%3%02%2%03%04%2%3%3%2%03%2%4%2%1%4%3%

*O***********
811504210014641022301835317961-4 (Net)

5%6%03%2%1%11%2%4%2%4%8%3%4%7%4%4%2%1%6%5%

***********zJ*BBCKO
31444182014241223827425121678101144329493645-6 (Net)

19%19%27%14%15%21%28%17%13%18%19%21%23%29%19%20%22%18%16%18%19%

**Q**********
6919029453142245745825821261862072285631197904-7 (Net)

42%39%44%31%32%38%53%42%28%35%41%49%42%46%46%42%35%35%35%44%42%

************CQ
11201613185506527101159897530342703112513511017612867-10 (Net)

69%70%47%58%51%58%54%70%63%55%69%64%60%61%67%63%41%56%61%66%69%

************DCDDCDEK
OPQR

77912220613447258807074921271792121795771129048-10 (Net)
48%53%30%42%35%42%36%47%49%38%50%41%42%48%45%43%28%39%43%42%48%

************DDCDEKPR
366657311622034383312514189210774538534329-10 (Net)

22%28%11%21%17%19%3%26%25%18%23%21%28%31%23%22%11%19%21%20%23%

************D

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_6. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide distinctive online programmes and content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1475231381336910116161817112431165462413481502211712111712Unweighted Base

138919448108658938121561214913748336399391791402161588Base: All who have
used BBC online
services in the past
3 months

1014.5145.329.596.447.474.612.412.116.4122.2842.286.638.048.4295.5337.734.7150.5116.0135.81164.1Effective Base

11861693486536727101201055692936277331271401141911358Have a mix of
85%87%72%80%82%75%72%91%85%77%87%76%77%75%82%83%69%78%81%89%86%different types of

***********zGI****CDCDGIKOcontent.
12321743693567338121301090713637290346301531231961411Have high quality

89%90%76%87%85%82%89%100%100%83%90%78%95%78%86%87%78%85%87%91%89%content.
***********GI*GI**I*DDGIKO

10161552567365635109290360283824527421109891371172Provide content that
73%80%51%63%56%62%75%60%84%59%74%66%75%79%73%69%53%61%63%63%74%other websites or

***************ABCDapps don`t provide.
EKOPQ

10001623173426224810491059293223127521119981461165Present content in a
72%83%65%68%64%70%69%54%69%67%75%65%76%68%69%69%54%66%70%68%73%unique/innovative

zT***********zF****CDEFTway.
1122156358243733712117989693035263314261381131751280Have content that

81%80%73%76%66%81%75%91%94%75%81%76%81%74%78%79%67%77%80%81%81%appeals to a wide
***************DPrange of different

audiences across the
UK, for example
people of different
ages, regions,
backgrounds and
ethnicities.

1120161318550652710115989753034270311251351101761286Provide distinctive
81%83%64%79%77%73%72%86%84%74%81%83%81%72%80%78%65%75%78%81%81%online programmes

***************DDKand content.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_sum. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps... (7-10 Summary Table)
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Have
content

that
appeals
to a wide
range of
different

audiences
across
the UK,

for
example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon’tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

656081795359Not At All Well 1
2%2%2%2%1%2%

BABEFABE
4027496131302

1%1%1%2%1%1%

ABEABEF
5969788060523

2%2%2%2%2%1%

AA
10210014914191974

3%3%4%4%2%3%

ABEFABEF
2762743092832442575

7%7%8%8%6%7%

AB
3843723993843363656

10%10%11%10%9%10%

BBB
5886305925355635957

16%17%16%14%15%16%

BCCC
6626745625566997068

18%18%15%15%19%19%

CDCDCDCD
3222873033044133539

9%8%8%8%11%9%

ACDEFCDE
283287269295394333Extremely Well 10

8%8%7%8%10%9%

ACDEFCDEF
9879899781051885921Don’t know

26%26%26%28%23%24%

ABABABABDEFB
376937693769376937693769Total

100%100%100%100%100%100%

7.037.046.816.847.317.18Mean

CDCDACDEFCDEF
1058713014084891-2 (Net)

3%2%3%4%2%2%

ABEABEFABEF
1651562092201441411-3 (Net)

4%4%6%6%4%4%

AABEFABEF
2672563583612352381-4 (Net)

7%7%9%10%6%6%

ABABEFABEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Have
content

that
appeals
to a wide
range of
different

audiences
across
the UK,

for
example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon’tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

6606467086675806225-6 (Net)
18%17%19%18%15%17%

BBABEB
1350137614491343123413154-7 (Net)

36%37%38%36%33%35%

BABABCEFBB
1856187717251689206919877-10 (Net)

49%50%46%45%55%53%

CDCDACDEFCDEF
1268124811341155150613928-10 (Net)

34%33%30%31%40%37%

CDCDACDEFCDEF
6055745725998076869-10 (Net)

16%15%15%16%21%18%

ACDEFCDEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

526434300173596419231871359Not At All Well 1
2%1%1%1%1%1%2%01%1%1%3%4%2%2%2%01%1%2%2%

***JzJ*DDD
25431310004162211293415302

1%1%1%01%00001%1%1%2%1%1%1%1%001%1%

****
4663233010537615131516512523

1%1%1%1%1%1%2%1%01%1%2%1%3%1%1%01%1%2%1%

****CD
82111662000869602242669311974

3%2%02%2%1%2%001%3%2%01%3%2%1%1%1%2%3%

****BCEKO
2213114191219124331931610125590124028412575

7%7%4%4%3%6%5%5%6%4%7%5%8%9%6%6%3%5%6%8%7%

****CDCDKP
3025914291627135432562991690126165236443656

9%13%4%7%4%8%6%6%7%6%9%9%7%11%10%8%4%6%7%8%10%

zT****DCDE
KPRT

532613039304023570456331120124188218059835957
16%14%9%9%8%11%8%6%8%9%17%11%8%14%14%12%5%9%12%16%16%

***HI*DCDCDBCDEHI
KMOPQR

6138944555049237995693918131242083311279987068
19%20%14%13%13%14%10%7%11%13%21%13%14%9%14%14%9%13%16%19%19%

***zFGI*DCDCDCDEFG
IKMOPQ

296551530242112145260175981109144834353539
9%12%5%7%6%6%3%3%2%6%10%6%4%6%9%7%4%5%7%7%9%

***I*HICDEH
IKLR

29240818131302726251201216729611362555333Extremely Well 10
9%9%3%4%3%4%2%4%11%4%9%7%9%11%8%6%3%4%5%10%9%

**K**BCDBCDE
KOPQR

823881842192291741234344035891315846283645270483213129921Don’t know
25%19%57%52%59%49%60%67%54%54%22%42%44%32%32%42%70%55%43%25%24%

SzOzzOQzz*z*z*zzFGJzFGJ*JzJzzABCzABzAJS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.197.247.027.257.207.126.507.167.497.157.266.826.806.887.007.107.147.177.187.057.18Mean

******zFI***FI
78107465001115211843132312818891-2 (Net)

2%2%2%1%2%1%2%01%1%2%4%6%3%3%2%1%1%2%3%2%

***zJ*zJCDJ
124161069711116881799444741814301411-3 (Net)

4%4%3%2%2%2%4%1%1%2%3%5%7%6%5%3%1%2%3%6%4%

****JCDCDJKQ
20627111315911124157239116873102717422381-4 (Net)

6%6%4%3%4%3%6%1%1%3%6%8%7%8%8%5%3%3%3%8%6%

****BCDBCD
EKOQ

523902847294626876449451929145216289264856225-6 (Net)
16%20%9%11%7%13%11%11%13%10%16%15%14%20%16%14%7%10%13%16%17%

PP****DCDCDCDEK
PQRT

11371616093648849141539758430502924295418012617913154-7 (Net)
35%36%19%22%16%25%22%18%21%21%36%27%23%35%33%28%14%21%26%34%35%

PPR***HI*HHIDCDBCDBCDE
HIKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_1_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have a mix of different types of content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

17332459814211712341121240153710946584006007927619627019877-10 (Net)
53%55%30%34%30%35%23%21%32%32%56%35%35%40%45%39%20%31%40%51%53%

***zFGHI*HIDCDBCDBCDEF
GHIKL

MNOPQR
1201185671038882371517010817635382764135819613718813928-10 (Net)

37%41%21%24%22%23%15%14%24%23%40%25%27%27%31%27%15%22%28%36%37%

***zFGHI*IDCDBCDBCDEF
GHIKL

MNOPQR
589952348373414871512381725153205258459906869-10 (Net)

18%21%7%11%10%10%5%7%13%10%19%12%13%18%17%13%6%10%12%17%18%

***I*IDCDCDBCDEIK
MNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_1_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have a mix of different types of content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

476224100143274118191541153Not At All Well 1
1%1%1%1%1%0001%1%1%2%3%1%2%1%01%1%2%1%

****CDC
291603301061753210112757312

1%02%01%1%1%1%01%1%2%2%1%1%1%01%1%1%1%

QQQ***J*
49113847100124262416303121010603

1%3%1%2%1%2%5%002%2%2%2%3%2%2%1%1%2%2%2%

LM****
7415657400011684031927311816914

2%3%2%1%2%1%0001%3%1%02%2%2%1%1%2%3%2%

****C
20834132212241343517821785589194425372445

6%8%4%5%3%7%6%7%6%5%7%7%5%6%6%6%5%5%5%7%6%

****P
2903717202116122382422581882112124231393366

9%8%5%5%5%5%5%3%4%5%9%8%6%12%9%7%3%5%6%7%9%

****DDCDE
KOPQ

491722843363424772441301116110161278558705637
15%16%9%10%9%10%9%9%11%10%16%10%8%11%12%10%7%10%12%13%15%

***zFHI*DCDDCDEFI
KOPQR

60588345338492478753935231613722121100791016998
18%20%11%13%10%14%12%8%10%12%20%11%18%11%15%14%5%11%16%19%19%

***zFGI*IDCDCDCDEFGI
KMOPQR

3525920343122033533062571296118266033584139
11%13%6%8%8%6%1%6%5%7%11%8%6%8%11%8%7%7%7%11%11%

****CBCDE
KNOR

353399312021127403031714177612511503959394Extremely Well 10
11%9%3%7%5%6%4%4%11%5%11%6%11%12%9%8%3%6%8%11%10%

RR***I*IIDCDCDCDEF
IKOPR

786851822022141711132343855631325247277619264462197118885Don’t know
24%19%57%48%55%49%58%63%52%52%21%43%39%33%31%40%68%53%40%22%23%

zOzzQzz*z*z*zzFJzJ*zJzJzzABCzABzAJS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.337.236.877.407.217.186.667.257.677.197.376.817.137.197.147.197.197.227.247.217.31Mean

*R*****zFI**I*EFIR
7778274011114912732830212918841-2 (Net)

2%2%3%1%2%1%1%1%1%1%2%4%6%2%3%2%1%1%2%3%2%

***JzJ*JCDJQ
125191111111111122911897446052419281441-3 (Net)

4%4%4%3%3%3%5%1%1%3%3%6%7%5%5%4%1%3%4%5%4%

***J*DDDDJ
1993418151815111331602299638883527442351-4 (Net)

6%8%6%4%5%4%5%1%1%4%6%7%7%6%7%6%2%4%5%8%6%

****DDCDCDQ
498723043334025673420461526137202318656765805-6 (Net)

15%16%9%10%8%11%11%10%10%10%15%15%11%18%15%13%8%10%11%15%15%

****CDBCDE
KPQR

10631596591777849131569298026442663896118212116312344-7 (Net)
32%35%20%21%20%22%20%18%20%21%34%26%19%31%30%25%16%21%25%31%33%

***zFHI*HHDCDCDBCDEF
HIKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_2_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have high quality content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

18012599116112512651324252158910856604196258429421028820697-10 (Net)
55%58%28%38%32%36%25%26%37%34%58%35%42%42%47%41%22%34%43%55%55%

PRR***zFGHI*IDCDBCDBCDEF
GHIKL

MNOPQR
1310186621188892391718011487745453094645821015221715068-10 (Net)

40%41%19%28%23%26%17%18%26%24%42%25%34%31%34%30%15%24%31%41%40%

PRR***zFGI*IDCDBCDBCDE
FIKLM
NOPQR

705982965504315109460942222917224337110731168079-10 (Net)
21%22%9%15%13%12%5%10%16%13%22%14%16%20%19%16%10%13%15%22%21%

R***I*IDBCDBCDEIK
MNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_2_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have high quality content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

671136450011053742212821081679Not At All Well 1
2%2%1%1%1%2%001%1%2%2%3%1%2%2%1%1%2%3%2%

****CD
5292121000337922181233012612

2%2%1%01%01%0001%3%2%2%2%1%1%002%2%

****BCBCEKQ
671341077100145610122328415117803

2%3%1%2%2%2%5%002%2%3%1%1%3%2%1%2%2%1%2%

LM****
12515410770001410563431369145271414

4%3%1%2%2%2%0002%4%2%2%3%4%2%2%2%1%5%4%

****BCBCEK
257231419161714633203155106310484436452835

8%5%5%4%4%5%5%7%9%4%7%5%4%7%7%7%2%5%7%8%8%

****DCDCDCDKPQ
3235319242517124422932614777123174932613846

10%12%6%6%6%5%4%4%5%6%11%8%10%5%9%8%4%6%6%12%10%

***G*BCDBCDEG
KOPQR

470632038322721559404261418124153216645585357
14%14%6%9%8%8%10%2%7%8%15%8%10%12%14%10%5%8%9%11%14%

M***I*IDBCDEI
KMOPQR

480743233273912466431331316110153187355605568
15%16%10%8%7%11%7%4%6%9%16%11%10%11%12%10%5%8%11%11%15%

Q***zFI*DCDDBCDE
FKMPQ

25547825211201334235143105798153824423049
8%10%3%6%5%3%2%3%5%5%9%5%3%7%6%6%4%4%5%8%8%

O***HI*CDBCDEF
HIKOR

25539516517017222271592059785302544295Extremely Well 10
8%9%2%4%1%5%03%11%3%8%5%7%14%7%5%1%3%5%8%8%

PPR**KN**zFIJDCDCDBCDE
KNPQR

93410220823924420313393544768914864533127212865342481531051Don’t know
28%23%65%57%63%58%67%77%55%60%25%48%48%37%35%47%74%61%51%29%28%

SzzzQzz*zKL*z*zzFGJzFJ*zJzJzzABCzABzAJS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.846.946.626.786.606.866.166.887.426.726.926.446.607.296.656.766.576.776.866.636.84Mean

*******zFI*FI**FI
1192057760011390166439395149281401-2 (Net)

4%4%2%2%2%2%1%01%2%3%5%5%3%4%3%1%2%2%5%4%

****BCDBCDEK
1863310181413101271462686626792920362201-3 (Net)

6%7%3%4%3%4%6%01%4%5%8%6%4%7%4%2%3%4%7%6%

M****CDCDEK
31148142720201014125131101094103184324623611-4 (Net)

9%11%4%6%5%6%6%01%6%9%10%8%7%10%7%5%5%5%12%10%

M****BCDBCDEK
LMOPQR

58076334241342610754964019171412272593671066675-6 (Net)
18%17%10%10%10%10%9%12%15%10%18%13%14%12%16%15%7%11%14%20%18%

***I*DCDBCDBCDEI
KOPQR

117515458908068471414810057235382964165617311719113434-7 (Net)
36%34%18%21%20%19%18%14%22%20%37%23%27%27%33%27%14%20%24%36%36%

***GHI*IDCDBCDBCDE
GIKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide content that other websites or apps don’t provide.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

1460223661138594461917912968839633504825820814920516897-10 (Net)
44%50%21%27%22%27%18%11%29%24%47%29%29%44%39%31%15%24%30%39%45%

PR**M*MzFHI*HIHIDCDBCDABCDE
FHIKL

MNOPQR
9901604675536825141218926225462263293714110414711558-10 (Net)

30%36%14%18%14%19%9%9%22%16%33%20%19%32%25%21%10%16%21%28%31%

z***zFHI*HIIDCDCDBCDE
FHIKM
NOPQR

5108613422629031055462301230116175196849875999-10 (Net)
16%19%4%10%7%8%2%5%16%7%17%10%9%21%13%11%5%8%10%16%16%

RR**KN*zFHI*FHIIDCDBCDBCDE
FIKM

NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_3_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide content that other websites or apps don’t provide.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

7563645001953751232721091481Not At All Well 1
2%1%1%1%1%1%1%01%1%2%2%4%1%3%2%01%2%3%2%

****DCD
39921200103383017923114492

1%2%1%01%01%1%001%1%01%1%1%1%003%1%

****zBCBCEK
6993103900013548052527513820783

2%2%1%2%1%3%2%002%2%3%03%3%2%1%2%2%4%2%

P****zC
12918859510013108845334631411161494

4%4%3%1%2%1%5%002%4%3%3%4%4%3%1%2%2%3%4%

L****CDEKOQ
2733023222223146442172851476116165640483095

8%7%7%5%6%7%4%8%10%6%8%9%4%10%9%8%4%6%8%9%8%

****DCDDDKQ
345507331723223403142081171122104737633996

10%11%2%8%4%6%8%5%5%5%11%6%6%7%8%8%3%5%7%12%11%

PRR***zFI*DCDCDBCDEF
IKOPR

515732735352711562462221524118164287042815927
16%16%9%8%9%8%7%3%8%8%17%7%11%17%13%11%7%8%9%15%16%

***zFI*IIBCDBCDEFI
KMOPQR

483753145314512676439391510107168228562595628
15%17%10%11%8%13%7%3%9%10%16%13%11%7%12%11%6%10%13%11%15%

***zFG*DCDDACDEF
GKMPQR

24657132817231124122017777398144531343039
7%13%4%7%4%7%3%2%4%5%8%5%6%5%8%6%4%5%6%6%8%

zT****ICDE
KPRT

239296151011017212061891454757292236269Extremely Well 10
7%6%2%4%3%3%1%2%10%3%8%6%7%10%6%5%2%3%4%7%7%

**K**DCDBCDE
KOPQR

872951992222411801238344216241396351309682279505226142978Don’t know
27%21%62%53%62%51%61%75%53%57%23%45%48%36%35%44%72%58%46%27%26%

SzOzzOQzz*zKL*z*zzFJzFJ*zJzJzzABCzABzAJS
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6.796.986.646.886.756.846.076.397.356.796.866.636.916.796.706.756.816.806.806.476.81Mean

**********A
11415577501112911052303641410281301-2 (Net)

3%3%2%2%2%2%2%1%1%2%3%3%4%1%3%2%1%2%2%5%3%

****BCDCDEK
18324817915111251441857546292718482091-3 (Net)

6%5%3%4%2%4%4%1%1%3%5%6%4%5%6%4%2%3%4%9%6%

****zBCDCDEKP
31242162218192113825226101287108124129633581-4 (Net)

9%9%5%5%5%6%9%1%1%5%9%8%7%8%10%7%3%5%6%12%9%

LM****BCDBCDEK
LMOPQR

618793054394527108453147132514723826103771117085-6 (Net)
19%18%9%13%10%13%12%13%15%11%19%15%10%17%16%16%7%12%16%21%19%

***H*DCDCDCDEH
KOPQR

126117065948277581516011007732542994485718713020814494-7 (Net)
38%38%20%22%21%22%25%16%23%21%40%25%24%38%33%29%15%21%27%40%38%

***zFHI*HIHIDCDBCDBCDEF
HIKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_4_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Present content in a unique/innovative way.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

14832337712394106352020013269646553525057122815721017257-10 (Net)
45%52%24%29%24%30%18%10%31%27%49%31%35%38%39%33%18%26%32%40%46%

zTP**M*MzFGHI*IDCDBCDABCDE
FHIKL

MNOPQR
9681604988597924151388647431302343414315811512911348-10 (Net)

29%36%15%21%15%23%10%7%23%19%32%24%24%21%26%22%11%18%23%24%30%

zTPPR**M*MzFGI*DCDCDABCDE
FGIKM
NOPQR

485851943283412962426351621127172217353705729-10 (Net)
15%19%6%10%7%10%3%4%14%8%16%11%13%15%14%11%5%8%11%13%15%

****DCDCDBCDEK
MNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_4_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Present content in a unique/innovative way.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

535425100163874218243741560Not At All Well 1
2%1%1%1%1%0001%1%1%2%3%1%2%2%1%1%1%3%2%

****C
2432120000317400952307272

1%1%1%01%000001%1%001%01%001%1%

****E
5613144101055610481516516693

2%3%01%1%02%1%01%2%003%1%1%01%1%3%2%

***F*FICDCDEFKO
84165867000136464530357136121004

3%3%1%2%1%2%0002%2%2%3%4%3%2%2%1%1%2%3%

****C
2432219151618046342011581063100124433352745

7%5%6%4%4%5%3%7%10%5%7%5%6%7%7%7%3%5%7%7%7%

****DDCDKPQ
3155411302022212422843071775123174629483726

10%12%4%7%5%6%10%2%3%6%10%10%5%12%8%8%4%5%6%9%10%

M****CDBCDE
KMOPR

554733546384223781477361617135200289365856307
17%16%11%11%10%12%11%6%11%11%17%12%12%12%15%13%7%11%13%16%17%

***I*DCDCDCDEIK
MOPQR

589833551355123586524331314137183239572866748
18%19%11%12%9%15%8%6%7%12%19%11%10%10%15%12%6%11%15%16%18%

***zFGHI*IDCDCDCDEF
GHIKL
MNPQR

23550925201413334220198115589104131332879
7%11%3%6%5%4%8%6%4%5%8%6%6%8%6%6%3%5%6%6%8%

zT****DDDCDE
KORT

259266177171272321118913629010322244287Extremely Well 10
8%6%2%4%2%5%4%4%10%3%8%6%7%9%7%6%3%4%5%8%8%

PR**K**CDBCDE
KPQR

8741041942222371791135354166401396349305671274496222146989Don’t know
27%23%60%53%61%51%55%68%54%56%23%45%48%34%34%44%71%57%45%28%26%

zOzzOQzz*z*z*zzFGJzFGJ*JzJzzABCzABzAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.057.056.767.186.787.237.227.207.417.027.096.896.986.936.936.976.857.067.156.867.04Mean

*PR********
77863810019551042272959521871-2 (Net)

2%2%2%1%2%0001%1%2%3%3%1%3%2%1%1%1%4%2%

****zBCDCOQ
133227712201114111124634436159371561-3 (Net)

4%5%2%2%3%1%2%1%1%2%4%4%3%4%4%3%1%2%2%7%4%

O****zBCDBCD
EKOQ

21737121518901127175188116578122816492561-4 (Net)
7%8%4%4%5%3%2%1%1%4%6%6%6%8%7%5%3%3%3%9%7%

****BCDBCD
EKOQ

558763045364025876485451528138222299162836465-6 (Net)
17%17%9%11%9%11%12%9%12%10%18%15%11%19%15%15%7%10%13%16%17%

****DCDCDBCDE
KOPQR

119516570998089481517010268735503034586419713318013764-7 (Net)
36%37%22%24%21%25%23%16%23%23%38%28%26%35%34%30%16%22%27%34%37%

***HI*IDCDCDBCDE
HIKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_5_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have content that appeals to a wide range of different audiences across
the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

16362328513910012461121224143110646553895627226219024818777-10 (Net)
50%52%26%33%26%35%30%21%33%30%52%34%35%39%43%37%19%30%39%47%50%

PPR***zFGHI*IDCDBCDBCDEF
GHIKL

MNOPQR
10831605093628148141439547030382543614416912516312488-10 (Net)

33%35%15%22%16%23%19%15%22%19%35%23%23%27%28%24%11%19%26%31%33%

PPR***zFHI*IDCDCDBCDE
FHIKM
NOPQR

493761543273025957431371824117179217453775749-10 (Net)
15%17%5%10%7%9%11%9%15%8%16%12%13%17%13%12%5%8%11%15%15%

RR****DCDCDBCDE
KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_5_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Have content that appeals to a wide range of different audiences across
the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

595444400184386318243961465Not At All Well 1
2%1%1%1%1%1%001%1%2%3%4%2%2%2%1%1%1%3%2%

***J*C
364235000052831210945110402

1%1%1%1%1%01%001%1%1%1%1%1%1%1%1%02%1%

O****BE
53637370001143310132131188593

2%1%1%2%1%2%0001%2%1%1%01%1%1%1%2%2%2%

****
891228730001062123436323108131024

3%3%1%2%2%1%2%001%2%4%2%3%4%2%1%1%2%3%3%

****zJCDJKO
2353817181322145351981691372105124534442765

7%8%5%4%3%6%7%8%8%5%7%5%6%9%8%7%3%5%7%8%7%

****IDCDDCDKPQ
3265114312322103452932371375128125038503846

10%11%4%7%6%6%4%1%5%6%11%7%5%9%8%8%3%6%8%10%10%

****DCDCDCDEK
MOPR

513702541333224566445331317125177257752845887
16%16%8%10%9%9%10%7%9%9%16%11%10%12%14%12%6%9%11%16%16%

***I*BCDBCDEI
KOPQR

580793544364323579518381517126183258963876628
18%18%11%10%9%12%10%6%8%11%19%12%11%12%14%12%7%10%13%16%18%

***zFI*DCDCDBCDE
FIKL

MOPQR
2734812302220023432441781269103104838323229

8%11%4%7%6%6%3%4%4%6%9%5%6%8%8%7%3%5%8%6%9%

****DCDCDEKR
24438614713026202191881257788292046283Extremely Well 10

7%8%2%3%2%4%1%4%10%3%8%6%6%9%6%5%2%3%4%9%8%

**K**BCDBCDEK
NOPQR

876982012212381841236354226381376151297674283505222138987Don’t know
27%22%63%52%61%52%63%70%55%57%23%44%46%36%33%44%73%58%45%26%26%

zOQzzQzz*z*z*zzFJzFJ*zJzJzzABCzABzAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.027.136.836.936.836.976.737.227.426.897.106.776.747.016.836.906.826.946.996.857.03Mean

******zFI***EF
95957840011371117428336137241051-2 (Net)

3%2%2%2%2%1%1%01%2%3%4%5%3%3%2%2%2%1%5%3%

****BCC
148169151112001241141484415492415321651-3 (Net)

5%4%3%3%3%3%1%01%3%4%4%6%3%5%4%2%3%3%6%4%

****CDC
237281122181400133176261097786123523462671-4 (Net)

7%6%3%5%5%4%2%01%5%6%8%8%6%9%6%3%4%5%9%7%

****BCDCDEKMR
560893149364424980492391526147233249572946605-6 (Net)

17%20%10%12%9%12%11%9%14%11%18%13%12%18%16%15%6%11%15%18%18%

***I*IDCDCDCDEI
KOPQR

11631715898777948141559998431473074425218213119213504-7 (Net)
35%38%18%23%20%22%23%16%22%21%37%27%24%33%34%29%13%21%27%36%36%

***HI*HIDCDBCDBCDE
HIKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_6_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide distinctive online programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

1611235781299810941020207142610645573755416924217324818567-10 (Net)
49%52%24%31%25%31%23%21%31%28%52%34%34%40%42%35%18%28%35%47%49%

PR***zFGHI*IDCDBCDBCDEF
GHIKL

MNOPQR
10981655388657737141429817332412513634416512116412688-10 (Net)

33%37%17%21%17%22%13%14%22%19%36%24%24%28%28%24%11%19%25%31%34%

***zFHI*DCDCDBCDE
FHIKM
NOPQR

518861845293414963462351724125180197658776059-10 (Net)
16%19%6%11%7%10%3%7%14%8%17%11%13%17%14%12%5%9%12%15%16%

***I*DCDCDBCDEI
KNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_6_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps...: Provide distinctive online programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

1733245981421171234112124015371094658400600792761962701987Have a mix of
53%55%30%34%30%35%23%21%32%32%56%35%35%40%45%39%20%31%40%51%53%different types of

***zFGHI*HIDCDBCDBCDEFcontent.
GHIKL

MNOPQR
1801259911611251265132425215891085660419625842942102882069Have high quality

55%58%28%38%32%36%25%26%37%34%58%35%42%42%47%41%22%34%43%55%55%content.
PRR***zFGHI*IDCDBCDBCDEF

GHIKL
MNOPQR

146022366113859446191791296883963350482582081492051689Provide content that
44%50%21%27%22%27%18%11%29%24%47%29%29%44%39%31%15%24%30%39%45%other websites or

PR**M*MzFHI*HIHIDCDBCDABCDEapps don?t provide.
FHIKL

MNOPQR
1483233771239410635202001326964655352505712281572101725Present content in a

45%52%24%29%24%30%18%10%31%27%49%31%35%38%39%33%18%26%32%40%46%unique/innovative
zTP**M*MzFGHI*IDCDBCDABCDEway.

FHIKL
MNOPQR

1636232851391001246112122414311064655389562722621902481877Have content that
50%52%26%33%26%35%30%21%33%30%52%34%35%39%43%37%19%30%39%47%50%appeals to a wide

PPR***zFGHI*IDCDBCDBCDEFrange of different
GHIKLaudiences across the

MNOPQRUK, for example
people of different
ages, regions,
backgrounds and
ethnicities.

161123578129981094102020714261064557375541692421732481856Provide distinctive
49%52%24%31%25%31%23%21%31%28%52%34%34%40%42%35%18%28%35%47%49%online programmes

PR***zFGHI*IDCDBCDBCDEFand content.
GHIKL

MNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3_sum_2. Comparing the BBC website and apps to other providers, how well, if at all, do you think the BBC website and apps... (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon''tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

199719971997199719971997Unweighted Base

187718771877187718771877Base: All who have
used BBC online
services in the past
3 months

1347.21347.21347.21347.21347.21347.2Effective Base

1114161776Not At All Important
1%1%1%1%00(1)

AABAB
9141518109(2)
01%1%1%1%0

151327211020(3)
1%1%1%1%1%1%

BEB
363240392730(4)

2%2%2%2%1%2%

1221141471158588(5)
6%6%8%6%5%5%

ABABABCEAB
182148220198151172(6)

10%8%12%11%8%9%

ABEFBE
388342406366303359(7)

21%18%22%19%16%19%

BEABEBB
436434417429432462(8)

23%23%22%23%23%25%

299299238252324294(9)
16%16%13%13%17%16%

CDCDCDCD
285364254305451360Extremely Important

15%19%14%16%24%19%(10)

DCDFDACDEFCDF
94104981167676Don`t know

5%6%5%6%4%4%

ABABABABDF
187718771877187718771877Total

100%100%100%100%100%100%

7.677.827.427.588.057.85Mean

CDCDFDACDEFCDF
2027313518151-2 (Net)

1%1%2%2%1%1%

AABABF
3540575628351-3 (Net)

2%2%3%3%1%2%

ABEFABEF
7172979554651-4 (Net)

4%4%5%5%3%3%

BABEFABEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: - Summary Table
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Have
content

that
appeals
to a wide
range of
different

audiences
across
the UK,

for
example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon''tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

199719971997199719971997Unweighted Base

187718771877187718771877Base: All who have
used BBC online
services in the past
3 months

3032623663142362605-6 (Net)
16%14%20%17%13%14%

ABEABCEFABE
7286358127195656494-7 (Net)

39%34%43%38%30%35%

ABEBABCEFABEB
1408143913151351151014757-10 (Net)

75%77%70%72%80%79%

CDCDACDEFCDEF
10201097910986120711168-10 (Net)

54%58%48%53%64%59%

DCDFDACDEFCDF
5846634925577766549-10 (Net)

31%35%26%30%41%35%

DCDFDACDEFCDF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: - Summary Table
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

1171.3166.337.0123.165.090.315.514.719.2154.7967.5110.140.656.7341.0407.452.0188.7137.0169.11347.2Effective Base

600000001032003111026Not At All Important
000000004%001%001%01%001%0(1)

*********J***
902020000270002222019(2)
1%03%02%00001%0000003%1%01%0

z*Q**********zB*B
155020200021710133121320(3)

1%2%01%01%3%001%1%1%01%1%1%2%1%01%1%

************
2550000000020424108000630(4)

2%2%000000001%3%5%6%2%2%0002%2%

**********zJ**
76111371280102061810233472114888(5)

5%5%20%5%12%7%4%12%010%4%7%3%06%7%11%9%8%3%5%

zOQ*zQ********zG**GzzA*zAA
1531738641011111716574636412827172(6)

9%7%4%5%6%4%14%05%5%8%14%11%12%11%7%7%5%4%10%9%

************BC
31043172413281114128719613639610453540359(7)

19%19%27%16%13%25%29%15%8%20%20%16%11%22%16%19%16%19%20%15%19%

P**Q**********
40457163017292334636620888611912544161462(8)

25%25%25%20%17%26%37%30%20%22%26%17%16%15%21%24%20%22%23%23%25%

*********I***I
24943425131702129215198774661323137294(9)

15%19%7%17%13%15%015%9%14%15%16%16%12%18%13%2%13%18%14%16%

************DCDDD
31841324151302627275221317809010362560360Extremely Important

19%18%5%17%15%12%10%20%35%13%19%18%26%30%20%18%17%15%14%22%19%(10)
**********zFJ**KR

6976252110013315686014401335232076Don`t know
4%3%9%17%21%9%2%7%20%15%4%6%13%1%4%8%21%15%13%8%4%

*zOzO*z*******zzFGJ**zzA*zAzz
163423065145981115101621014231195057402496622411782671877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.857.866.938.017.617.707.348.058.447.667.887.598.097.957.817.807.197.727.887.897.85Mean

*OPRR*R**********DCDDDR
150202000129200533304151-2 (Net)

1%03%02%0004%1%1%1%001%1%4%1%01%1%

***********zB*B
3052222001427301764517351-3 (Net)

2%2%3%1%2%2%3%04%2%2%2%01%2%1%6%2%1%3%2%

***********zBC*B
55112222001446624171445113651-4 (Net)

3%5%3%2%2%2%3%04%2%3%5%5%8%4%3%6%2%1%5%3%

***********BC*BBB
22928161518121113117825776970113322352605-6 (Net)

14%12%25%10%18%11%18%12%5%15%13%21%14%12%17%14%18%14%12%13%14%

OQ*Q********zJ**J*J
564763339314023272484481523141174227957816494-7 (Net)

35%33%51%27%31%36%47%27%13%34%34%40%29%41%35%35%35%33%32%31%35%

zPQ**Q**********
1280185411035786381214411428035453023723416713319914757-10 (Net)

78%80%63%71%59%78%77%81%72%68%80%67%69%80%75%75%55%69%74%74%79%

*P*PR*******zFI**I*DCDDCDEI
KPQR

970142247944582610103856612933239276241229815811168-10 (Net)
59%62%36%54%45%52%48%66%63%49%60%51%58%57%59%56%39%50%55%59%59%

**R*********I*DDDCDKPR
56684849273003757490412124153157126856976549-10 (Net)

35%37%12%34%28%27%10%36%44%27%34%34%42%43%38%32%19%28%32%36%35%

*ORR*R**********DCDKR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_1. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have a mix of different
types of content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

1171.3166.337.0123.165.090.315.514.719.2154.7967.5110.140.656.7341.0407.452.0188.7137.0169.11347.2Effective Base

610000001042003111017Not At All Important
000000004%001%001%01%001%0(1)

************
10000000000800031000010(2)

1%0000000001%0001%000001%

************
8201010001631132110310(3)
1%1%01%01%3%001%02%1%1%1%02%001%1%

*********zFJ***
179010101011520394121727(4)

1%4%0001%012%001%1%1%5%2%1%2%1%03%1%

zT**********J**JT
7210105950001558914232761510785(5)

4%4%16%3%10%4%02%07%4%8%3%7%6%6%9%6%5%3%5%

zOQ*zQ**********A*
1311955371011010816673638512724151(6)

8%8%8%3%3%6%18%05%5%8%13%11%13%9%8%8%5%4%9%8%

*********zJ***Q
261401414101910128254193744646302431303(7)

16%17%22%10%10%17%17%05%13%18%16%6%12%11%13%10%12%13%11%16%

PQ**Q*******zFF***EFQ
3735815362328233513222111129912415594552432(8)

23%25%23%25%24%25%47%31%17%24%23%18%22%21%25%25%23%25%25%19%23%

***********I*
2794332715150223024318101075804353149324(9)

17%19%5%19%16%14%3%25%15%14%17%15%20%17%19%16%6%15%18%18%17%

*RR***********DDDR
4054111311923026423492212129311412513970451Extremely Important

25%18%17%22%20%20%10%23%35%20%25%19%23%22%23%23%19%21%22%26%24%(10)
************S

7066241713013315676015401235222376Don`t know
4%3%9%17%18%12%2%7%20%15%4%6%13%1%4%8%20%14%12%9%4%

*zz*z*******zzFGJ**zzA*zzz
163423065145981115101621014231195057402496622411782671877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.087.867.488.368.128.067.558.168.568.078.107.588.247.747.968.107.588.098.268.158.05Mean

*ORR*R*******II**I*DCDIR
1710000001012200611101181-2 (Net)

1%00000004%01%1%002%01%001%1%

************
2530101001118411932204281-3 (Net)

2%1%01%01%3%04%1%1%4%1%2%2%1%3%1%02%1%

*********J***B
4312020201123261318834111541-4 (Net)

3%5%01%02%3%12%4%1%2%5%2%6%5%2%5%2%04%3%

***********zJB*BBEJ
203291510131210125166257115866112716312365-6 (Net)

12%12%24%7%13%11%18%2%5%12%12%21%14%20%15%13%17%11%9%12%13%

zOQ*Q********zFJ***Q
481783025223121255435451021111135185941695654-7 (Net)

29%34%46%17%23%28%34%14%9%26%31%38%20%37%28%27%29%25%23%26%30%

zOPQ**Q*******FH*H**Q
1318183441096885481215211688136413113823617513920115107-10 (Net)

81%80%67%75%69%76%77%79%72%73%82%68%72%73%77%77%58%73%78%75%80%

*********zI**I*DCDDCDE
IKPR

10571432995586638111249146233342673183014511517112078-10 (Net)
65%62%45%65%59%59%61%79%67%59%64%52%66%60%66%64%48%60%65%64%64%

*R********I**I*DDDDIR
6848514593538158735924122221681941686711197769-10 (Net)

42%37%21%41%36%34%13%48%50%35%42%34%43%39%42%39%25%36%40%45%41%

*R***********DDR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have high quality
content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

1171.3166.337.0123.165.090.315.514.719.2154.7967.5110.140.656.7341.0407.452.0188.7137.0169.11347.2Effective Base

133010100111320032121717Not At All Important
1%1%01%01%3%04%01%1%001%02%1%03%1%(1)

************z
135011000011032384011118(2)

1%2%01%1%000001%3%5%5%2%1%1%0001%

*********JzJ*zJ*zJ*
174120200021230074121521(3)

1%2%1%1%02%0001%1%3%002%1%2%1%1%2%1%

************
354210201023020188341739(4)

2%2%2%1%02%1%15%01%2%2%1%1%2%2%4%2%1%2%2%

************
991511597000168492228285171213115(5)

6%7%16%4%9%7%8%4%08%6%8%4%4%7%6%8%7%7%5%6%

zOQ*Q***********
1831411861200018142156749588181031198(6)

11%6%16%5%6%11%0009%10%13%11%12%12%12%13%8%6%12%11%

SQ**Q**********BQS
3035814191318223322902171465816393348366(7)

19%25%21%13%13%16%47%17%17%15%20%18%14%25%16%16%9%16%19%18%19%

T**********F**DET
379498321920123403352697851069453649429(8)

23%21%12%22%20%18%19%18%17%19%24%22%18%13%21%21%15%19%20%18%23%

************
20941419101202323193145655743292629252(9)

13%18%6%13%11%11%8%23%19%11%14%12%11%11%14%15%4%12%14%11%13%

************DD
2762962212160242822615111473737342751305Extremely Important

17%12%9%15%12%14%10%17%24%13%16%13%21%25%18%15%12%14%15%19%16%(10)
**********I**

1068103627190134688882215919503127116Don`t know
6%3%16%25%28%17%4%7%20%22%6%6%16%3%5%12%31%21%17%10%6%

z*zOz*z*******zzFGJ**zzABC*zABzz
163423065145981115101621014231195057402496622411782671877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.617.456.917.887.697.467.287.648.307.567.627.197.707.637.527.656.937.617.817.507.58Mean

*ORR********I**I*DCDDIR
26902110012225231162318351-2 (Net)

2%4%01%1%1%3%04%1%2%4%5%5%3%1%2%1%1%3%2%

************
43121414001435823181035213561-3 (Net)

3%5%1%3%1%3%3%04%2%2%7%5%5%4%2%5%2%1%5%3%

T*********zJ***
781625160117651133261869419951-4 (Net)

5%7%3%3%1%6%5%15%4%3%5%9%5%6%6%4%9%4%2%7%5%

*********J**BC*BB
28229211315190003422624897785133522443145-6 (Net)

17%13%33%9%16%17%8%4%016%16%20%15%17%19%17%20%15%12%16%17%

zOPQ*Q*Q**********Q
620913633284034369546481524150174217857987194-7 (Net)

38%39%56%22%29%36%56%36%17%33%38%40%30%43%37%35%34%32%32%37%38%

zOPQ**Q**********Q
116817632925567471212310447732422783332514712217713517-10 (Net)

71%77%49%63%56%60%84%74%76%59%73%64%64%74%69%67%40%61%68%66%72%

*********I***DCDDCDEK
OPQR

8651191873424926109175455252821325319108881299868-10 (Net)
53%52%27%50%43%44%37%57%60%43%53%47%50%49%53%51%31%45%50%48%53%

*R*R**********DCDDCDKR
485701041222914751419291620128147106353805579-10 (Net)

30%30%16%28%23%26%18%39%43%24%29%25%32%36%32%30%16%26%29%30%30%

************DD

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_3. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide content that
other websites or apps don't provide.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

1171.3166.337.0123.165.090.315.514.719.2154.7967.5110.140.656.7341.0407.452.0188.7137.0169.11347.2Effective Base

123031200131130044242616Not At All Important
1%1%02%1%2%3%04%1%1%2%001%1%3%1%1%2%1%(1)

************
141000000001000150000315(2)

1%0000000001%01%1%1%00001%1%

************E
25243240006131023128265527(3)

2%1%5%2%2%4%0003%1%8%4%6%3%2%3%3%3%2%1%

z*********zFJ*zJ*zJ*J
3451313010333200611352740(4)

2%2%1%2%1%3%012%02%2%2%1%02%2%4%2%1%3%2%

************
133111513121510028100854395213291618147(5)

8%5%23%9%13%13%14%0013%7%7%10%7%10%10%21%12%9%7%8%

zQ**z*******z**zzABC*zB
19223101371600023163174651626231747220(6)

12%10%15%9%7%14%7%0011%11%14%7%11%13%13%10%10%9%18%12%

**Q**********zBC
3505512221618222343252487721005393446406(7)

21%24%18%15%16%16%45%17%10%16%23%20%15%13%18%20%9%16%19%17%22%

************CD
3545892517171333432321121585948403243417(8)

22%25%14%17%17%15%16%30%18%16%23%18%24%26%21%19%14%17%18%16%22%

************AK
20830419141001424185163548543292619238(9)

13%13%6%13%14%9%3%10%25%11%13%13%6%8%12%11%5%12%14%7%13%

************AA
218353156120241918711101462626241844254Extremely Important

13%15%5%11%6%11%10%18%23%9%13%9%20%25%15%13%10%10%10%16%14%(10)
*********I*zFIJ*I*

9078292215013377386218471441272898Don`t know
6%3%12%20%23%13%2%13%20%18%5%6%13%3%5%10%23%17%15%10%5%

*zOz*z*******zzFJ**zzA*zzz
163423065145981115101621014231195057402496622411782671877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.407.596.487.287.186.917.007.768.447.027.466.927.557.657.327.296.527.147.347.167.42Mean

*ORR********I*I*I*DCDCDIKOR
2740312001321301952429311-2 (Net)

2%2%02%1%2%3%04%1%1%2%1%1%2%1%3%2%1%3%2%

************
5264636001103413242113310714571-3 (Net)

3%2%5%4%4%5%3%04%5%2%11%5%7%5%3%5%4%4%5%3%

*********zFJ*J*zJ*J
86114949011136715342724615921971-4 (Net)

5%5%6%6%4%8%3%12%4%6%5%12%5%7%7%5%9%6%5%8%5%

*********zFJ***
3263425261931100512632591090114195233653665-6 (Net)

20%15%39%18%20%28%20%0024%19%21%17%18%22%23%31%22%18%24%20%

zPQ**zQ*********zz*
7109437513651332886215117171682252795681198124-7 (Net)

43%41%57%35%36%46%66%29%10%42%44%43%33%31%42%45%44%40%38%44%43%

PQ**Q**********
113217728825357371210910207233412673102313310915313157-10 (Net)

69%77%43%56%54%51%74%75%76%52%72%60%65%72%66%63%37%55%61%57%70%

zT*********zI***DCDDABCDE
IKOPQR

781123166037391611766954825331952101894761079108-10 (Net)
48%53%25%41%38%35%29%57%66%36%49%40%50%59%48%42%29%39%43%40%48%

**********I*I*ACD
EKOR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_4. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Present content in a
unique/innovative way.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

4276473520221384237227131911011695344634929-10 (Net)
26%28%11%24%20%20%13%28%48%20%26%22%26%33%27%24%15%22%25%24%26%

************R

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_4. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Present content in a
unique/innovative way.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

1171.3166.337.0123.165.090.315.514.719.2154.7967.5110.140.656.7341.0407.452.0188.7137.0169.11347.2Effective Base

13000000010920031110614Not At All Important
1%00000004%01%1%001%01%002%1%(1)

************z
104000000001010041000114(2)

1%2%00003%0001%1%001%000001%

************
8401010001922342110413(3)
1%2%01%01%0001%1%2%4%6%1%02%002%1%

T*********zJ*zFJ**T
24702010002212111012120332(4)

1%3%01%001%001%1%2%3%1%3%2%2%1%01%2%

************
1001069970201585945233681799114(5)

6%4%9%7%9%6%1%17%07%6%8%8%9%6%7%13%7%5%3%6%

***********zAB*B
1282084391011210214264236514929148(6)

8%9%12%3%3%8%15%06%6%7%12%5%11%10%7%8%6%5%11%8%

Q**Q**********Q
299411526142710241275186761937443742342(7)

18%18%23%18%14%24%30%013%20%19%15%11%13%15%19%12%18%21%16%18%

************
3745815291925133453362710118810715523749434(8)

23%25%23%20%20%23%33%31%18%21%24%23%21%19%22%22%24%22%21%18%23%

************
265344181110022222251791166602262438299(9)

16%15%6%12%12%9%019%13%10%16%14%18%19%16%12%4%11%13%14%16%

************DDCDEK
320416291420024352741991182978413360364Extremely Important

20%18%9%20%14%18%10%18%26%16%19%16%19%19%20%20%13%17%18%22%19%(10)
************

919122626120133878862195113433026104Don`t know
6%4%18%18%27%11%7%15%20%18%5%6%13%3%5%10%21%18%17%10%6%

z*zOzOQ*z*******zzFG**zzA*zAzz
163423065145981115101621014231195057402496622411782671877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.847.677.398.007.887.807.308.078.187.817.847.487.777.607.777.807.197.838.057.797.82Mean

*********I***DCDDI
2350000001019300721107271-2 (Net)

1%2%00003%04%01%2%002%01%003%1%

************E
319010100112852411422012401-3 (Net)

2%4%01%01%3%04%1%2%4%4%6%3%1%3%1%04%2%

**********zJ**BzBCE
56160302001348734221634114721-4 (Net)

3%7%02%01%4%04%1%3%6%7%8%5%3%5%2%05%4%

zT***********BC*BBBT
228301414121512127187236116571143117382625-6 (Net)

14%13%21%9%12%14%17%17%6%13%13%19%13%19%16%14%22%13%10%14%14%

***********BC*B
552782941264322370482431319136177227754826354-7 (Net)

34%34%44%29%27%38%47%17%19%33%34%36%26%33%34%36%36%32%31%31%34%

P**Q**********
1259174401025983371114211108134402973573316313118914397-10 (Net)

77%76%61%70%61%74%73%68%70%68%78%68%68%70%74%72%52%68%73%71%77%

*P********I***DCDDACDE
IKPR

95913325764556279101835632933236264251199414710978-10 (Net)
59%58%38%52%46%50%43%68%57%48%59%53%57%58%59%53%40%49%53%55%58%

************CDEKPR
585761047263104656499361822148157106756986639-10 (Net)

36%33%15%32%26%28%10%37%39%27%35%30%36%38%37%32%17%28%32%37%35%

*R***********DDDCDKR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_5. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have content that appeals
to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

1171.3166.337.0123.165.090.315.514.719.2154.7967.5110.140.656.7341.0407.452.0188.7137.0169.11347.2Effective Base

11011020012730044132311Not At All Important
1%02%1%02%3%04%1%1%2%001%1%1%1%1%1%1%(1)

*********zJ***
900000010051014111029(2)
1%0000006%0001%01%1%01%001%0

************
14101010001930053011215(3)

1%1%000000001%2%1%1%1%1%0001%1%

************
231302020002231121181211036(4)

1%5%01%02%02%01%2%1%1%3%3%2%2%1%1%4%2%

zT************T
11381089100101986125529381020106122(5)

7%4%16%6%9%9%4%10%09%6%10%10%9%7%8%16%8%6%2%6%

z***********zABC*ABA
16019494910013135162842482141132182(6)

10%8%6%6%4%8%20%2%06%10%14%3%15%11%10%4%6%6%12%10%

**********H**CC
3384616271726112433092576679910483849388(7)

21%20%25%19%17%23%23%9%14%21%22%21%14%11%17%20%15%20%21%18%21%

*********F***F
3726013312023232443481676799212503850436(8)

23%26%20%21%21%21%36%31%11%21%24%13%15%10%20%19%19%21%22%19%23%

*********GI**GI*EGI
253465191014033242222291772784302641299(9)

16%20%8%13%10%12%028%20%11%16%18%19%31%18%16%6%12%15%15%16%

**********zFIJ**D
2572722416110152621014101169798322445285Extremely Important

16%12%4%17%16%10%10%6%31%13%15%12%20%19%17%16%13%13%14%17%15%(10)
*ORR***********R

85913242215013366889021461440262594Don`t know
5%4%19%16%22%13%4%7%20%17%5%6%18%1%5%9%23%17%15%9%5%

z*zz*z*******zzFGIJ**zzA*zAzz
163423065145981115101621014231195057402496622411782671877Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.667.696.997.817.837.367.217.478.517.577.697.238.007.777.627.667.237.627.737.647.67Mean

*ORR********II**I*IR
2001102011212401751425201-2 (Net)

1%02%1%02%3%6%4%1%1%3%01%2%1%2%2%1%2%1%

*********zJ***
33212030113226011281437351-3 (Net)

2%1%2%1%03%3%6%4%1%2%5%1%2%3%2%2%2%2%3%2%

*********zJ***
57141405011544813231637417711-4 (Net)

3%6%2%3%04%3%8%4%2%3%6%2%5%6%3%4%3%2%6%4%

***********zJ*J
273281417131811031221287137286123421393035-6 (Net)

17%12%22%12%13%16%24%12%015%16%23%13%24%18%17%20%14%12%14%16%

*********zJ***
634863146304622277553541422150193238461987284-7 (Net)

39%38%47%32%31%41%47%23%14%37%39%45%29%38%37%39%37%35%34%37%39%

**Q*******FH***
1219179371006274371213810897634402873483316012718614087-10 (Net)

75%78%57%69%64%67%69%73%76%65%77%64%67%71%71%70%53%67%71%70%75%

*********zI**I*DCDDCDE
IKPR

88213321734648261094780512734220249241138913710208-10 (Net)
54%58%32%51%47%43%46%64%62%45%55%43%53%59%55%50%38%47%50%51%54%

*R********I*I*I*CDE
IKOR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_6. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide distinctive
online programmes and content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1717267501739512721202222314441476573479592742862122621997Unweighted Base

163423065145981115101621014231195057402496622411782671877Base: All who have
used BBC online
services in the past
3 months

51073843262503850432361928141157126250865849-10 (Net)
31%32%12%29%26%22%10%33%51%24%30%30%38%50%35%32%19%26%28%32%31%

*ORR*********zFIJ**KR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_6. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide distinctive
online programmes and content.
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1539234411417610519161818213001235664428505532351822191785Unweighted Base

145420151116719548121671279953950349424411921512211668Base: All who have
used BBC online
services in the past
3 months

1058.9149.632.099.353.174.914.311.916.5128.8882.092.540.251.6309.2353.135.8158.0122.4141.61217.1Effective Base

128018541103578638121441142803545302372341671331991475Have a mix of
88%92%81%88%81%91%81%100%94%86%89%84%89%91%86%88%83%87%88%90%88%different types of

**************content.
131818344109688548121521168813641311382361751392011510Have high quality

91%91%86%93%96%89%81%97%94%91%91%85%92%83%89%90%87%91%92%91%91%content.
**********GI****

11681763292556747121231044773242278333251471221771351Provide content that
80%88%62%79%78%70%88%92%100%74%82%81%82%85%80%79%60%76%81%80%81%other websites or

zT*O*************DCDDDKORapps don`t provide.
11321772882535737121091020723341267310231331091531315Present content in a

78%88%55%70%74%60%78%92%100%65%80%75%84%82%77%73%56%69%73%69%79%unique/innovative

zT*O*R************ACDEway.
KOQRT

125917440102598337111421110813440297357331631311891439Have content that
87%87%79%88%84%87%77%84%92%85%87%85%87%80%85%84%79%85%87%85%86%appeals to a wide

**************range of different
audiences across the
UK, for example
people of different
ages, regions,
backgrounds and
ethnicities.

121917937100627437121381089763440287348331601271861408Provide distinctive
84%89%73%86%88%78%72%90%100%82%85%80%86%81%82%82%80%84%84%84%84%online programmes

*O*R************and content.

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps... (7-10 Summary Table)
Base: All who have used BBC online services in the past 3 months

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Have
content

that
appeals
to a wide
range of
different

audiences
across
the UK,

for
example
people of
differentProvide

Provideages,content
distiregions,Presentthat

nctivebackgcontentotherHave a
onlineroundsin awebsitesmix of
prograndunique/ior appsHave highdifferent

ammes andethnicnnovativedon’tqualitytypes of
content.ities.way.provide.content.content.

(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

2540.22540.22540.22540.22540.22540.2Effective Base

586475804750Not At All Important
2%2%2%2%1%1%1

BABABFABF
2931323927232

1%1%1%1%1%1%

A
5349615940513

1%1%2%2%1%1%

B
81791008572744

2%2%3%2%2%2%

AB
2442462812451942245

6%7%7%7%5%6%

BBABBB
3512803813632913146

9%7%10%10%8%8%

BEABEABE
6185586105515155777

16%15%16%15%14%15%

BCEBCB
6456896346556947108

17%18%17%17%18%19%

DF
4084203573534694319

11%11%9%9%12%11%

CDCDCDFCD
463557416464680552Extremely Important

12%15%11%12%18%15%10

DCDFDACDEFCDF
819798820873740764Don’t know

22%21%22%23%20%20%

ABABABABDEFB
376937693769376937693769Total

100%100%100%100%100%100%

7.367.497.177.257.727.54Mean

CDCDFDACDEFCDF
879610711975731-2 (Net)

2%3%3%3%2%2%

AABABFABEF
1401451691781141241-3 (Net)

4%4%4%5%3%3%

BBABEFABEF
2212232692631871981-4 (Net)

6%6%7%7%5%5%

BBABEFABEF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020
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(F)(E)(D)(C)(B)(A)

376937693769376937693769Unweighted Base

376937693769376937693769Base: All
respondents

5955256626094855385-6 (Net)
16%14%18%16%13%14%

ABEABCEFABEB
1295116213731245107211894-7 (Net)

34%31%36%33%28%32%

ABEBABCEFBEB
2134222320182024235722697-10 (Net)

57%59%54%54%63%60%

CDCDFACDEFCDF
1516166514081473184216928-10 (Net)

40%44%37%39%49%45%

DCDFDACDEFCDF
87197677381811489829-10 (Net)

23%26%21%22%30%26%

CDCDFACDEFCDF

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

446345300173353312201871050Not At All Important
1%1%1%1%1%1%01%1%1%1%2%2%2%1%1%01%1%2%1%1

****
2304260010614502874628232

1%01%01%001%01%1%2%01%1%01%1%02%1%

O****z
4010183500084310261638510513

1%2%02%1%1%2%001%2%001%1%1%1%1%1%2%1%

****F
6674132000549756242635216744

2%2%1%01%1%2%001%2%2%3%5%3%2%1%1%03%2%

****JBCBCKQ
197262221242013344159186853103155135252245

6%6%7%5%6%6%3%6%5%6%6%6%4%6%6%7%4%6%7%5%6%

****
269401323171812436230245117090174326473146

8%9%4%5%4%5%7%4%6%5%8%8%4%8%8%6%4%5%5%9%8%

****CDBCDE
KOPR

503663538284535873447351019110186278862655777
15%15%11%9%7%13%13%10%12%10%16%11%7%13%12%12%7%10%13%12%15%

PQ***zFHI*DCDDCDEF
HKPQ

62088445647534561005513817141412263911677967108
19%19%14%13%12%15%23%10%10%13%20%12%13%10%16%15%10%13%16%18%19%

KLM***zFGI*DCDCDCDEF
GIKPQ

369571437262404351307261416111120155843534319
11%13%4%9%7%7%08%5%7%11%9%11%11%12%8%4%7%9%10%11%

***N*IDCDDCDEK
NOPR

485571045302524155540836192413118123755390552Extremely Important
15%13%3%11%8%7%8%8%23%7%15%12%15%16%15%12%6%9%11%17%15%10

ORRR**KMN**DCDBCDBCDE
KOPQR

66992171188202157826243594911145338230559241418177105764Don’t know
20%20%53%45%52%45%42%52%38%48%18%37%40%26%26%36%62%48%36%20%20%

zOzzQzz*z*z*zzFGJzFGJ*JzJzzABCzABzAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.547.516.957.567.257.407.347.528.097.327.567.327.697.327.567.427.287.407.457.437.54Mean

*RR***K***EKR
67676103011134710352028514919731-2 (Net)

2%1%2%1%3%1%02%1%2%2%3%2%4%2%2%1%2%2%4%2%

****z
1071681314701121901137264382315291241-3 (Net)

3%4%2%3%3%2%2%2%1%3%3%3%2%5%3%3%2%3%3%5%3%

****zCD
17323111517911126139178145069112817451981-4 (Net)

5%5%4%3%4%3%4%2%1%4%5%6%6%9%6%4%3%3%3%8%5%

****zJzBCDC
466673544413826779388421119123193339461725385-6 (Net)

14%15%11%10%10%11%10%11%11%11%14%14%9%14%14%13%8%11%13%14%14%

****DCDEKQ
103514074837285510151578858326442574056318812515311894-7 (Net)

32%31%23%20%18%24%25%20%23%21%32%27%20%31%29%26%16%21%26%29%32%

***H*HHDCDCDBCDEH
KOPQR

1977268104175131147918322781713134607249371210333723430422697-10 (Net)
60%60%32%41%34%42%44%36%50%37%63%44%46%51%55%46%27%38%48%58%60%

PRR***zFGHI*HIDCDBCDBCDEF
GHIKM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_1_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have a mix of different
types of content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

14742026813710310261324205126610050543835267624917323916928-10 (Net)
45%45%21%33%26%29%31%26%38%28%46%32%38%38%43%34%20%28%35%45%45%

PRR***zI*IDCDBCDBCDEIK
MNOPQR

85411524815649281810571562334024230038133951439829-10 (Net)
26%25%7%19%14%14%8%16%28%14%26%20%25%28%27%20%10%15%19%27%26%

OPRRR**KN*I*IDCDBCDBCDEI
KNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_1_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have a mix of different
types of content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

41634520017343311119187847Not At All Important
1%1%1%1%1%1%1%1%1%1%1%1%2%1%1%1%01%1%2%1%1

****
25222400004153031072428272

1%01%01%000001%1%02%1%00002%1%

****
355163400172981191539512403

1%1%02%1%1%1%02%1%1%3%1%1%1%1%1%1%1%2%1%

***zFJ*z
60132433010648314202268214724

2%3%1%1%1%1%2%2%01%2%1%03%2%1%1%1%03%2%

****BCBCK
16822171821130233513816494785144026251945

5%5%5%4%5%4%1%5%5%5%5%5%3%6%5%6%4%5%5%5%5%

****
241481016111511326217206115887133117392916

7%11%3%4%3%4%7%1%5%3%8%6%4%7%6%6%3%4%4%7%8%

zTM****BCDBCDEK
MOPQR

4516035282340235634133271593156227350605157
14%13%11%7%6%11%8%5%8%9%15%10%6%11%10%10%6%8%10%11%14%

PPQ***zFHI*DDDCDEF
HKPQ

60684476056515751075124029191632354212482886948
18%19%15%14%14%15%24%15%7%14%19%13%22%13%18%15%11%14%17%17%18%

L***II*IDCDDCDE
IKLQ

403621645332814661348301414104146227250664699
12%14%5%11%8%8%8%7%9%8%13%10%11%10%12%10%6%8%10%13%12%

RR****DDCDCDE
KOPR

60561235640392716795103818241512202510379105680Extremely Important
18%14%7%13%10%11%8%13%25%11%19%12%14%17%17%14%6%12%16%20%18%10
SR**KN*I*IDCDCDCDEIK

NOPQRS
65186165183192156826243484691144942229541237406169101740Don’t know

20%19%51%43%49%45%39%51%38%47%17%37%37%30%26%35%61%46%35%19%20%

zzzzz*z*z*zzFJzFJ*zJzJzzABCzABzAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.757.537.427.847.627.737.607.978.157.677.767.447.927.537.697.667.467.727.857.627.72Mean

*****I**I
658558200111496342126312916751-2 (Net)

2%2%2%1%2%1%1%1%1%1%2%2%2%3%2%2%1%1%2%3%2%

****
1001361211600218771445304172014291141-3 (Net)

3%3%2%3%3%2%2%1%3%2%3%5%3%3%3%3%2%2%3%5%3%

****zCD
160268161491122412618495063122816431871-4 (Net)

5%6%2%4%4%3%4%3%3%3%5%6%3%6%6%4%3%3%3%8%5%

****zBCDCK
409702733322823661354361019105171287144644855-6 (Net)

12%16%9%8%8%8%9%6%9%8%13%12%7%13%12%11%7%8%9%12%13%

****DBCDE
KOPQ

919143656559714711130816721839218350561529613810724-7 (Net)
28%32%20%16%15%20%19%13%17%18%30%23%13%27%24%23%14%17%20%26%28%

Q***zFHIH*HHBCDBCDEFH
KMOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have high quality
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2065268121189153158920323101783140697251275711137226131823577-10 (Net)
63%59%38%45%39%45%48%40%50%42%65%45%52%51%57%49%29%42%53%60%63%

P***zFGHI*IDCDCDBCDEF
GHIKL

MNOPQR
16142078616112911881827247137010861574186028829921125918428-10 (Net)

49%46%27%38%33%34%40%35%41%33%50%35%47%40%47%39%23%34%43%49%49%

RR***GII*IDCDCDBCDEI
KMOPQR

1008123391017466310221408586832382563664717512917111489-10 (Net)
31%27%12%24%19%19%16%20%34%19%31%22%25%27%29%24%12%20%26%33%30%

OPRRR**KN*I*IDCDCDCDEIK
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have high quality
content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

6514598602114585341731616101780Not At All Important
2%3%2%2%2%2%1%4%1%2%2%2%3%3%2%2%2%2%2%3%2%1

****
336213000032092317102319392

1%1%1%01%000001%3%2%2%2%1%1%002%1%

***zJ*zJCCJ
526210470101238624182131298593

2%1%1%2%1%2%01%02%1%2%1%3%2%1%1%1%2%2%2%

****
76745630109606212226611511854

2%2%1%1%1%1%1%3%01%2%2%1%1%2%2%2%1%1%2%2%

****C
21332181821161343617819475988134430392455

6%7%6%4%5%4%5%6%6%5%7%6%3%5%7%6%3%5%6%7%7%

****DD
3253616211423113372752371275115184224553636

10%8%5%5%4%7%4%2%4%5%10%7%6%8%8%7%5%5%5%10%10%

****BCDBCDE
KMPQR

456882836273633565427271223104157197657695517
14%20%9%9%7%10%17%5%8%9%16%9%9%16%12%10%5%9%12%13%15%

zTKM***zFI*IDCDCDCDEFIK
MOPQRT

5797334555336155894954324121452033710063776558
18%16%10%13%14%10%8%10%8%12%18%14%18%8%16%13%10%11%13%15%17%

***GG*GBCDEG
KNOQR

300491136232314647269206117711995949473539
9%11%3%8%6%7%5%9%10%6%10%7%4%8%9%8%2%7%10%9%9%

R****DCDDCDEKR
419431130192313114134623142010614315574176464Extremely Important

13%10%3%7%5%6%5%6%18%6%13%8%10%14%12%9%4%6%8%14%12%10
**KN*I*IIDCDBCDBCDEI

KOPQR
767951902002131781128293915661255646257620258458200118873Don’t know

23%21%59%47%54%51%55%55%45%53%21%41%43%32%29%40%66%52%41%22%23%

zOQzzQzz*z*z*zzFJzFJ*zJzJzzABCzABzAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.287.136.847.217.027.127.186.918.087.077.316.867.237.147.167.206.837.157.307.147.25Mean

*****zK*I**IDI
982071011602117781466344192011261191-2 (Net)

3%4%2%2%3%2%1%4%1%2%3%5%4%4%4%3%2%2%2%5%3%

****C
15026920151303128116217105262123220341781-3 (Net)

5%6%3%5%4%4%1%5%1%4%4%7%6%7%6%4%3%4%4%6%5%

****
226331325211704138176269127488184325452631-4 (Net)

7%7%4%6%5%5%2%8%1%5%6%9%7%8%8%6%5%5%5%8%7%

****CCE
538683439353824773453421119133203318554946095-6 (Net)

16%15%11%9%9%11%9%8%10%10%17%14%9%13%15%13%8%10%11%18%16%

***H*BCDBCDEH
KOPQR

10701626680687858121479417524432593855617211617412454-7 (Net)
33%36%21%19%17%22%28%16%18%20%34%24%18%30%29%25%14%20%24%33%33%

***zFHI*HHIDCDBCDBCDE
FHIKL
MOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_3_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide content that
other websites or apps don’t provide.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

17542548515712211871528242153811455664326228129121026920247-10 (Net)
53%56%26%37%31%34%34%30%44%33%56%37%42%47%48%41%21%33%43%51%54%

PRR***zFGHI*IDCDBCDBCDE
FHIKM
NOPQR

12981665612195823122317711108743433284666221615420014738-10 (Net)
40%37%17%29%24%23%17%25%36%24%41%28%33%30%37%30%16%25%31%38%39%

ORR**KN*zGI*IDCDCDBCDEIK
MNOPQR

719932266424628188861644193118326225115901238189-10 (Net)
22%21%7%16%11%13%9%15%28%12%23%14%15%22%20%17%6%13%18%23%22%

PRR**KN*I*IIDCDCDCDEIK
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_3_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide content that
other websites or apps don’t provide.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

6214699601115557311630417121675Not At All Important
2%3%2%2%2%2%2%2%1%2%2%2%3%1%2%2%1%2%2%3%2%1

****
284223100042030210734110322

1%1%1%01%000001%1%01%1%01%002%1%

****CE
565810613000193510272125419155613

2%1%3%2%2%4%0003%1%3%2%5%2%2%1%2%3%1%2%

z***zJ*zJJzJ
937410940101376113222379145161004

3%2%1%2%2%1%02%02%3%3%2%2%2%2%2%2%1%3%3%

****
253212224212413446198135870113195334412815

8%5%7%6%5%7%6%5%6%6%7%4%4%5%8%7%5%6%7%8%7%

****IIS
3294412251423235372862651283123164630723816

10%10%4%6%4%7%9%5%7%5%10%8%3%9%9%8%4%5%6%14%10%

***H*HzBCDBCDE
HKPQR

516913236333434667481341216117180218059716107
16%20%10%8%9%10%16%7%9%9%18%11%9%11%13%12%5%9%12%13%16%

zT***zFHI*DCDCDBCDEF
IKOPQR

549793448433926582474432822140195329563806348
17%18%11%11%11%11%10%11%7%11%17%14%21%16%16%13%8%11%13%15%17%

****DBCDEK
LOPQR

312441533281903847274224974103125947313579
9%10%5%8%7%5%2%5%13%6%10%7%3%6%8%7%3%7%10%6%9%

**N*H*HDCDACDE
HKNOR

360511032162513104130421152010013817563971416Extremely Important
11%11%3%8%4%7%6%6%16%6%11%7%12%14%11%9%4%6%8%13%11%10

PRR**K*I*IIDBCDCDEI
KOPQR

72690177194208163928263715291195443244581251435184113820Don’t know
22%20%55%46%53%47%49%56%40%50%19%39%41%30%27%38%65%50%38%22%22%

zOzzQzz*z*z*zzFJzFJ*zJzJzzABCzABzAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.167.266.657.006.856.897.007.217.956.877.216.827.347.207.107.046.766.987.086.977.17Mean

****zKN*I**IDEIKR
891771112601118751043263772013261071-2 (Net)

3%4%2%3%3%2%2%2%1%2%3%3%3%2%3%2%2%2%3%5%3%

****zCD
146221621181901137110206104862113928311691-3 (Net)

4%5%5%5%5%5%2%2%1%5%4%7%4%7%5%4%3%4%6%6%4%

****
2392919312723021501863191369100205333472691-4 (Net)

7%7%6%7%7%7%2%4%1%7%7%10%7%9%8%6%5%6%7%9%7%

****
58265344935473588348438102015223636100641146625-6 (Net)

18%15%11%12%9%13%15%10%13%11%18%12%8%14%17%15%9%11%13%22%18%

***HI*HIzBCDBCDEH
IKPQR

1192164709477866101416410418325382914546619412920113734-7 (Net)
36%36%22%22%20%24%31%20%22%22%38%27%19%27%32%30%17%22%26%38%36%

***zFGHI*HIDCDBCDBCDEF
GHIKL
MOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_4_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Present content in a
unique/innovative way.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

17372659014812111771529238153411959674316168129020925320187-10 (Net)
53%59%28%35%31%33%34%30%46%32%56%39%45%47%48%40%21%33%43%48%54%

zT**K*zFHI*IDCDCDABCD
EFIKM
NOPQR

12211745811288833122317110538647513144366020914918214088-10 (Net)
37%39%18%27%22%24%18%23%36%23%39%28%36%36%35%28%15%24%31%35%37%

R**KN*I*IDCDCDBCDEIK
MNOPQR

672952464454426198957942192917324128115861027739-10 (Net)
20%21%8%15%11%12%8%12%29%12%21%14%15%20%19%16%7%13%18%19%21%

RR**KMN*I*IDCDCDCDEIK
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_4_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Present content in a
unique/innovative way.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

56836640111047433132541171664Not At All Important
2%2%1%2%2%1%02%1%1%2%1%2%2%1%2%1%1%1%3%2%1

****
2472020000221400952208312

1%2%1%0002%0001%1%001%00001%1%

K****BCE
40938560001132529141921195493

1%2%1%2%1%2%0001%1%2%2%6%2%1%1%1%2%1%1%

****zFIJ
718465400010575221827710310794

2%2%1%1%1%1%0001%2%2%1%1%2%2%2%1%1%2%2%

****BC
2212019202019046391811681252102214928332465

7%4%6%5%5%5%2%7%9%5%7%5%6%8%6%7%5%6%6%6%7%

****
23938121913182133120424386791163721492806

7%8%4%4%3%5%8%3%5%4%7%8%2%5%7%6%4%4%4%9%7%

***HH*HBCDBCDE
HKPQ

48168314224483277243531914110180198465625587
15%15%10%10%6%14%17%3%11%10%16%10%7%10%12%12%5%10%13%12%15%

PPQM***zFHI*DCDDCDEFH
IKMPQR

5978837625345375985115022211602144411369856898
18%20%11%15%14%13%17%13%8%13%19%16%17%14%18%14%11%13%14%16%18%

****BCDE
KLOPR

37346163127200364731522151489117125644564209
11%10%5%7%7%6%1%6%9%6%12%7%11%10%10%8%3%6%9%11%11%

***I*DCDCDCDEIK
NOPQR

485641443273027135741032141913318023795691557Extremely Important
15%14%4%10%7%9%11%13%21%8%15%10%11%14%15%12%6%9%11%17%15%10

PRR**K**IDCDBCDCDEI
KOPQR

69893181185209158827243665181155542231573238426187113798Don’t know
21%21%56%44%53%45%42%53%37%49%19%38%42%29%26%37%62%49%38%21%21%

zOQzzQzz*z*z*zzFJzFGJ*zJzJzzABCzABzAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.507.427.077.447.307.317.477.827.947.307.507.287.597.147.507.387.117.397.537.417.49Mean

*******D
8015568401112698332230613823961-2 (Net)

2%3%2%2%2%1%2%2%1%2%3%3%2%2%2%2%2%2%2%4%3%

****zBCD
1202481512100112210114512364982416291451-3 (Net)

4%5%2%3%3%3%2%2%1%3%4%4%4%8%4%3%2%3%3%5%4%

****zFJCD
191321121171401132158187145476153419382231-4 (Net)

6%7%4%5%4%4%3%2%1%4%6%6%5%10%6%5%4%4%4%7%6%

****CC
461583139343625970385401020119193368650825255-6 (Net)

14%13%10%9%9%10%10%10%14%9%14%13%8%14%13%13%9%10%10%16%14%

****BCDBCDKPQ
10131346586638957161528777521352474006318011715411624-7 (Net)

31%30%20%21%16%25%27%13%25%20%32%24%16%25%28%26%16%20%24%29%31%

PPQM***zFHIH*HDCDCDBCDE
FHIK

MOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_5_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have content that
appeals to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

19362669717713114391831274167113460684916919833223429322237-10 (Net)
59%59%30%42%34%41%45%35%48%37%61%44%46%47%55%45%25%38%48%56%59%

PRR***zFGHI*HIDCDBCDBCDEF
GHIKM
NOPQR

1455198671351079551624202123610451543815127924816923116658-10 (Net)
44%44%21%32%27%27%28%32%37%27%45%34%39%38%43%33%20%28%35%44%44%

ORRR***I*IDCDBCDBCDEI
KNOPQR

8571103074545021019104725542933222297341351001469769-10 (Net)
26%24%9%18%14%14%11%19%30%14%27%18%22%23%25%19%9%15%20%28%26%

RR**KN*I*IDCDBCDBCDEI
KNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_5_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Have content that
appeals to a wide range of different audiences across the UK, for example people of different ages, regions, backgrounds and ethnicities.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

516566503111415331426415111058Not At All Important
2%1%2%1%2%2%1%6%1%2%1%2%2%2%2%2%1%2%2%2%2%1

*zK***
25422400104194039724210292

1%1%1%01%001%001%1%02%1%01%002%1%

****zC
4753516000736525142117612533

1%1%1%1%02%0001%1%2%2%4%2%1%01%1%2%1%

****zJD
68142653000850725282648414814

2%3%1%1%1%1%0001%2%2%2%4%3%2%1%1%1%3%2%

****zJCC
2241917232317133401811571150100184830262445

7%4%5%5%6%5%6%7%5%5%7%5%6%8%6%7%5%5%6%5%6%

****
3034313231620234362622721077114154429503516

9%10%4%5%4%6%8%5%7%5%10%9%1%7%9%7%4%5%6%10%9%

***HH*HHCDBCDEH
KOPQR

538743143314133674485351112112186268660846187
16%17%10%10%8%12%14%7%10%10%18%11%8%8%13%12%7%10%12%16%16%

***zFGHI*DCDCDBCDE
FGHIK
MOPQR

5588237514741345884923118141381772710073806458
17%18%11%12%12%12%15%8%8%12%18%10%14%10%15%12%7%11%15%15%17%

***GI*IDCDDCDEGI
KMOPQR

34857143020241554430329152196124145541564089
11%13%4%7%5%7%4%10%8%6%11%9%11%15%11%8%4%6%8%11%11%

****DCDCDCDEK
OPQR

414451045322313115533927161710916722714971463Extremely Important
13%10%3%11%8%7%7%5%18%7%12%9%12%12%12%11%6%8%10%14%12%10

ORRR**KM**IDDCDCDKOPR
710101188188205170926283755261235541248586254438185111819Don’t know

22%22%58%45%53%48%45%51%44%51%19%40%42%29%28%38%65%50%38%21%22%

zOQzzQzz*z*z*zzFGJzFGJ*JzJzzABCzABzAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.367.386.947.417.257.227.286.657.987.247.397.117.647.097.337.277.127.277.337.247.36Mean

*******
751078105041156093623337191321871-2 (Net)

2%2%2%2%2%2%1%7%1%2%2%3%2%4%3%2%2%2%3%4%2%

*zK***
1221510131111041229614511375482719331401-3 (Net)

4%3%3%3%3%3%1%7%1%3%3%5%4%8%4%4%2%3%4%6%4%

****zJzCD
190291218161504130145227166580123523472211-4 (Net)

6%6%4%4%4%4%1%8%1%4%5%7%5%11%7%5%3%4%5%9%6%

****zJzBCDCD
52763304639373677644341921127214339259765955-6 (Net)

16%14%9%11%10%10%15%12%12%10%16%13%7%15%14%14%9%10%12%15%16%

***H*HHDBCDEH
KOPQR

11321516395758169141579778422382684266318612317512954-7 (Net)
34%34%20%22%19%23%29%19%21%21%36%27%17%27%30%28%16%21%25%33%34%

***zFHIH*HHDCDBCDBCDE
FHIKL
MOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_6_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide distinctive
online programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

18582589216913113081528262161812260644566538931222329221347-10 (Net)
57%57%29%40%33%37%39%30%43%35%59%40%46%45%51%43%23%36%46%56%57%

PRR***zFGHI*IDCDBCDBCDEF
GHIKL

MNOPQR
13201836112799895122218811348749533434686322616320815168-10 (Net)

40%41%19%30%25%25%25%23%34%25%41%28%38%37%38%30%16%26%33%39%40%

RRR***I*IDCDCDBCDEIK
MNOPQR

76210224755248281610064256313920529136126901288719-10 (Net)
23%23%8%18%13%14%10%15%26%13%23%18%24%27%23%19%9%14%18%24%23%

OPRRR**KN**IIDCDCDBCDEI
KNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_6_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps...: Provide distinctive
online programmes and content.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

197726810417513114791832278171313460724937121033372343042269Have a mix of
60%60%32%41%34%42%44%36%50%37%63%44%46%51%55%46%27%38%48%58%60%different types of

PRR***zFGHI*HIDCDBCDBCDEFcontent.
GHIKM
NOPQR

206526812118915315892032310178314069725127571113722613182357Have high quality
63%59%38%45%39%45%48%40%50%42%65%45%52%51%57%49%29%42%53%60%63%content.

P***zFGHI*IDCDCDBCDEF
GHIKL

MNOPQR
1754254851571221187152824215381145566432622812912102692024Provide content that

53%56%26%37%31%34%34%30%44%33%56%37%42%47%48%41%21%33%43%51%54%other websites or

PRR***zFGHI*IDCDBCDBCDEapps don`t provide.
FHIKM
NOPQR

1737265901481211177152923815341195967431616812902092532018Present content in a
53%59%28%35%31%33%34%30%46%32%56%39%45%47%48%40%21%33%43%48%54%unique/innovative

zT**K*zFHI*IDCDCDABCDway.

EFIKM
NOPQR

1936266971771311439183127416711346068491691983322342932223Have content that
59%59%30%42%34%41%45%35%48%37%61%44%46%47%55%45%25%38%48%56%59%appeals to a wide

PRR***zFGHI*HIDCDBCDBCDEFrange of different
GHIKMaudiences across the

NOPQRUK, for example
people of different
ages, regions,
backgrounds and
ethnicities.

1858258921691311308152826216181226064456653893122232922134Provide distinctive
57%57%29%40%33%37%39%30%43%35%59%40%46%45%51%43%23%36%46%56%57%online programmes

PRR***zFGHI*IDCDBCDBCDEFand content.
GHIKL

MNOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3a_2. Using a scale of 1-10, where 1 means not at all important  and 10 means extremely important, how important, if at all, do you think it is that BBC website and apps... (7-10 Summary Table)
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



BBCBBC
BBCCBeebiesBBCBBCCBeebiesBBC

SoundsStorytimeBitesizeBBC+iWonderBBC FoodBBC MusicPlaytimeWeatherBBC NewsBBC SportBBC.co.uk
offers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers me
somethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomething

thatthatthatthatthatthatthatthatthatthatthatthat
otherotherotherotherotherotherotherotherotherotherotherother
websitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsit

es/appses/appses/appses/appses/appses/appses/appses/appses/appses/appses/appses/apps
do notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo not

(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

243102132886638218511810591189721659Unweighted Base

2229210974543511629610131104661611Base: Used each
provider at A4

160.368.790.663.846.9255.2132.182.6699.8827.1512.5465.1Effective Base

301001003722511Not At All Agree 1
1%01%000004%2%1%2%

*****BCFGBG
000005009101072
000001%001%1%2%1%

*****
31012620242720123
2%1%01%3%2%1%02%2%3%2%

*****
510311052434026214
2%1%04%1%3%3%3%4%4%4%3%

**J***
66120201027210038535
3%7%1%3%06%6%2%7%9%6%9%

H****H*JLBEHJLEHJL
1467853117612112278726

6%7%6%11%10%9%10%7%12%11%12%12%

*****L
36172215127129131592001371437
16%18%20%20%22%20%18%14%16%18%21%23%

*****DCDL
69262012138138242112801511178
31%28%19%16%24%23%23%26%21%25%23%19%

ABDIJ*****AD
3214221416542917153129104759
14%15%20%19%29%16%18%18%15%12%16%12%

*AC**ABCDGKL*C*CC
4822341266228281321317377Agree Completely 10
22%24%31%16%11%18%17%30%13%12%11%13%

ABCDABCD*ABCD**ABCBABCD
FGHI*FGHI*

40170115253441822Don’t know
2%01%10%03%3%2%5%4%3%4%

**ABCEF**BJKL
GHJKL*

2229210974543511629610131104661611Total
100%100%100%100%100%100%100%100%100%100%100%100%

7.938.038.377.767.907.657.758.357.177.197.297.18Mean

ABCDABCD*ABCDACD*ABCD*ABCDABCDABCDFGI*
FGIL*

30100600463215191-2 (Net)
1%01%002%005%3%2%3%

*****BCEFFF
711121220695935311-3 (Net)
3%1%1%1%3%3%1%07%5%5%5%

*****EFGJKEFEFEF
12224222721129961511-4 (Net)

5%2%2%5%4%6%4%3%11%9%9%8%

*****EFGJKLEJKEFJKEJK
21128105512781922221171255-6 (Net)

9%13%8%14%10%14%17%9%19%20%18%20%

****JL*EJLEGJLEJLEGJL
18578985346268123836557394654127-10 (Net)

83%85%90%71%86%76%76%87%65%67%70%67%

ABCDIABCDI*ABCDFGI**ABCD*ACDACDABCDFGI*D
1496277383419794704965393282698-10 (Net)

67%67%70%51%64%56%58%73%49%49%50%44%

ABCDGIABCD*ABCDFGI**ACD*ACDACDABCDFGI*A

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D3b. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: - Summary Table
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



BBCBBC
BBCCBeebiesBBCBBCCBeebiesBBC

SoundsStorytimeBitesizeBBC+iWonderBBC FoodBBC MusicPlaytimeWeatherBBC NewsBBC SportBBC.co.uk
offers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers meoffers me
somethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomethingsomething

thatthatthatthatthatthatthatthatthatthatthatthat
otherotherotherotherotherotherotherotherotherotherotherother
websitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsitwebsit

es/appses/appses/appses/appses/appses/appses/appses/appses/appses/appses/appses/apps
do notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo notdo not

(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)

243102132886638218511810591189721659Unweighted Base

2229210974543511629610131104661611Base: Used each
provider at A4

803656262211656452852601771529-10 (Net)
36%39%52%35%40%33%35%48%28%24%27%25%

ABCDABC*ABCDC*ABC*ABCACABCDFG*C
FGIL*

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

D3b. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: - Summary Table
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D/E/F/G/H/I/J/K/L
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

56492104612440675646555222517315222694787659Unweighted Base

5327313339370344645941132113612217533683611Base: Used each
provider at A4

406.357.87.536.38.832.005.46.640.8328.742.018.020.1127.4113.916.049.934.059.0465.1Effective Base

8300000000710040000511Not At All Agree 1
2%4%000000002%3%003%00006%2%

*********************z*
5301010001220151011172
1%3%02%02%0002%04%04%4%1%01%2%1%1%

************J*****zJ*****J
102110200026202620222123

2%3%9%2%04%015%04%1%4%2%12%4%2%04%6%2%2%

*****************zJ*****
1550000000018100220002214

3%7%01%2%000004%3%001%1%1%002%3%

**********************
44604040014412029103525535

8%9%012%011%015%19%9%9%6%08%7%8%17%10%6%5%9%

**********************
56142203010356423141204410726
10%19%13%5%4%8%019%07%12%10%13%16%10%10%07%11%12%12%

**********************T
13013330600161089533123275141437

24%17%25%10%017%0016%14%23%22%37%17%23%19%13%13%13%16%23%

******Q****************Q
1041357210001129092227316137151178

20%18%40%21%27%26%0016%26%20%23%16%8%20%25%33%24%20%19%19%

**********************
6680101001156602181503212759
12%11%02%02%015%33%2%12%14%3%12%13%12%2%5%6%15%12%

**********************K
734193601110574351719111101077Agree Completely 10
14%5%6%26%35%17%027%15%21%12%9%25%24%13%15%4%21%29%12%13%

***zO*****************zA**
202173400071710038583822Don’t know

4%3%7%20%33%12%08%016%4%3%3%02%6%30%14%7%10%4%

***zO***z*****z********zB**z*
5327313339370344645941132113612217533683611Total
100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.306.387.127.718.827.2807.007.907.537.236.947.807.057.027.567.167.537.667.067.18Mean

zS******************z*****S
136010100019301910116191-2 (Net)

2%8%02%02%0002%2%7%04%7%1%01%2%7%3%

zT*****************zJ*****JT
22811020002154031530338311-3 (Net)

4%11%9%4%07%015%05%3%11%2%16%11%3%05%8%9%5%

zT************J*****zJ*****JT
381411020003346031750339511-4 (Net)

7%19%9%4%2%7%015%06%7%14%2%16%12%4%1%6%8%11%8%

zT**********************ET
1002025070117977252323396141255-6 (Net)

19%27%13%16%4%19%035%19%16%21%16%13%24%17%19%17%17%17%17%20%

**********************T
3743792062301329311271012928793324514127-10 (Net)

70%51%72%59%61%63%042%81%63%68%67%82%60%68%71%52%63%68%62%67%

zS**********************S
24425617617013222031969626462620382698-10 (Net)

46%34%47%50%61%46%042%65%49%44%45%45%44%46%52%39%50%55%45%44%

z*****************z*****
140121103701210113947353311312221529-10 (Net)

26%16%6%29%35%20%042%49%23%25%23%29%36%26%27%6%26%35%27%25%

***O*****************C**

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_1. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC.co.uk offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

63881145514549766953945202215519425916694721Unweighted Base

59860184613502346550941161713117020745485661Base: Used each
provider at A4

458.054.811.539.511.537.76.44.95.750.0377.036.014.716.9118.7141.917.460.943.664.2512.5Effective Base

501111000231001302215Not At All Agree 1
1%06%2%9%2%9%003%1%3%001%2%03%4%1%1%

**********************z**
100210200029001120222102

2%08%1%04%0003%2%005%1%1%1%3%4%3%2%

************************
1632102000213400432217203

3%6%9%1%04%0003%3%9%003%2%8%3%1%8%3%

**************zJ*********z*
2511111000221010660226264

4%2%5%2%7%2%0003%4%07%04%4%02%3%7%4%

************************
3721414111533012591763385

6%3%3%9%8%7%38%30%18%7%6%06%9%4%5%5%10%11%3%6%

************************
71868113001145842418253151210786
12%13%30%18%9%25%21%6%12%22%11%9%12%22%14%14%16%20%22%11%12%

******z*******z********z*z**
12113120300131118332335142161377

20%23%4%4%05%013%14%4%22%19%15%19%18%20%5%5%5%18%21%

***********************BC*BCKOQ
13317281900110117105127252119191518

22%28%11%16%5%18%21%3%24%15%23%25%27%5%21%15%10%15%17%23%23%

************************E
921209440109805012326310791049
15%20%020%29%8%030%014%16%12%2%7%17%16%15%14%13%11%16%

***O*********************
72148480111255412162751491073Agree Completely 10
12%1%22%17%30%16%018%33%18%11%10%8%14%12%16%24%19%17%12%11%

zS*******************z**z***S
163050400059543710352318Don’t know

3%4%010%3%8%11%007%2%13%22%18%5%6%15%6%3%3%3%

***z***z********zFJ*****Jz*****J
59860184613502346550941161713117020745485661Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.297.266.117.467.546.875.557.507.757.057.287.197.106.987.367.367.587.086.926.927.29Mean

***O*********************
1503113000412101250443151-2 (Net)

3%015%3%9%6%9%007%2%3%05%2%3%1%6%8%3%2%

**********************z**
31442150006255017827510351-3 (Net)

5%6%24%4%9%10%9%0010%5%12%05%5%5%9%9%9%12%5%

******Q*****************z*
5755326000846511121428615611-4 (Net)

9%8%29%6%16%12%9%0013%9%12%7%5%9%8%9%11%12%18%9%

***********************z*
10796132161111991435233442218121175-6 (Net)

18%16%33%27%17%33%60%36%30%29%18%9%19%31%17%20%21%30%34%15%18%

******z*******z********zA*zA**
4184372692402333363279889112113927554657-10 (Net)

70%72%38%56%64%47%21%64%70%51%71%66%52%46%68%66%55%52%51%64%70%

************************BCKO
297306249210223125219646678103525393288-10 (Net)

50%50%34%53%64%42%21%51%57%47%50%47%37%27%50%46%50%47%47%46%50%

************************
1641341781202121135924385382416201779-10 (Net)

27%22%22%36%59%24%048%33%32%27%22%10%21%29%31%39%32%30%23%27%

***O*********************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_9. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Sport offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

103914125106537810913131892723733252321441631191701189Unweighted Base

9691253084466824811486857282620426231128971651104Base: Used each
provider at A4

733.288.319.078.039.055.57.77.012.194.5617.554.125.123.5185.8228.030.8112.982.5116.0827.1Effective Base

202132100031711047132222Not At All Agree 1
2%1%2%3%5%1%0003%2%2%3%02%3%3%3%2%1%2%

********************
81030200038000140332102
1%1%03%1%3%0002%1%0001%1%02%3%1%1%

***z*****************
2602314000521210683516273

3%05%4%2%6%0004%2%3%5%03%3%11%4%2%4%2%

******************zBC*B*
36413220004325115814310404

4%3%4%4%5%3%0004%4%9%4%5%3%3%4%3%3%6%4%

*************zF*******
90935260018768032020397121005

9%7%11%5%5%8%10%015%7%9%13%1%13%10%8%8%7%7%7%9%

********************
101165573001119852319244128191226

10%12%18%6%16%5%17%09%9%11%8%8%10%9%9%12%9%8%12%11%

****Q****************
181197741001114149676454551611282007

19%15%24%8%8%15%020%18%12%17%11%26%22%22%17%16%13%12%17%18%

*****Q*************I**Q
23841621720121272231665515833128422808

25%33%19%25%15%29%41%54%14%24%26%28%21%19%25%22%11%24%29%25%25%

*******************DD*
113151108401111102611253331411151299

12%12%3%12%16%5%15%18%18%10%12%10%4%4%12%13%8%11%11%9%12%

***O*****************
11615096300291094331930211923131Agree Completely 10

12%12%011%13%5%0018%8%12%8%11%11%9%11%7%8%9%14%12%

***O*****************
404415613001193455482562014744Don’t know

4%3%13%17%13%19%16%8%7%16%4%8%16%16%4%10%20%16%14%4%4%

***z*z*z*******z******zzA*zAzA*
9691253084466824811486857282620426231128971651104Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.177.436.267.057.036.707.417.977.706.847.226.837.017.137.147.166.326.957.147.197.19Mean

*********************
28315330006241106101653321-2 (Net)

3%2%2%6%6%5%0005%3%2%3%03%4%3%5%5%2%3%

********************
54329470001145320121841179591-3 (Net)

6%3%8%10%8%11%00010%5%5%9%06%7%14%8%7%5%5%

******************z**
9073126900015778311726615919991-4 (Net)

9%6%12%14%13%14%00013%9%14%12%5%8%10%18%12%10%11%9%

********************
19125910109102191741236394562115312225-6 (Net)

20%20%30%12%21%13%27%025%16%20%22%9%22%19%17%20%17%16%19%20%

********************
6488913482437146615833218151401661372591097397-10 (Net)

67%72%45%57%53%55%57%92%68%54%67%56%62%56%69%63%42%56%61%66%67%

******************I**DCDKOQ
46770641212713447434261099612185647805398-10 (Net)

48%57%22%49%44%40%57%71%50%42%50%46%36%34%47%46%26%43%49%49%49%

*******************DD*DD
22930120137013202111044446352420382609-10 (Net)

24%24%3%23%29%10%15%18%36%18%24%18%15%15%22%24%15%19%20%23%24%

***O*O****************O

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_10. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC News offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

918133301126676101213142786643227234320421771351641059Unweighted Base

886120449064692710133776582721206277371521151691013Base: Used each
provider at A4

610.483.422.079.843.951.26.99.711.094.9515.849.618.518.5158.7218.129.8115.085.4102.6699.8Effective Base

333224000143111049352437Not At All Agree 1
4%3%5%2%6%1%007%3%4%2%3%02%3%9%3%1%2%4%

********************B*
8102200102700115231192
1%1%03%4%008%02%1%003%02%7%2%1%1%1%

***O*z****************B*
1682212000318202582314243

2%6%4%2%2%3%0003%2%4%1%9%3%3%6%2%1%2%2%

zT*********************T
39400000000283031460118434

4%3%01%1%02%0004%5%012%7%2%0005%4%

*********************CEK
6010272800110594121019311810725

7%8%5%8%3%11%15%014%7%8%6%4%8%5%7%9%7%7%6%7%

*********************
1061229660011199321182121311271216

12%10%5%10%9%8%22%014%8%13%6%6%5%9%7%6%9%9%16%12%

*********************E
13920810910021191191136364642118221597

16%16%19%11%13%15%4%27%8%14%15%18%12%29%17%16%10%14%15%13%16%

*********************
182278191512131271631750435053126342118

21%23%18%21%23%17%33%37%12%20%21%28%19%1%21%18%15%20%22%20%21%

*********************
1371581271300220118421334152217261539

15%12%18%14%10%19%6%6%17%15%15%6%7%6%16%15%13%15%15%15%15%

******************I***
117156131180111995106234414211727132Agree Completely 10

13%13%14%14%17%12%016%14%14%12%17%21%12%16%15%12%14%15%16%13%

*********************
4855138100011838473103352015753Don’t know

5%4%13%14%13%14%19%5%15%14%5%8%28%16%5%12%14%13%13%4%5%

***z*z*z*******z******z**zAzA*
886120449064692710133776582721206277371521151691013Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.197.027.437.297.147.536.847.597.047.347.127.327.896.337.417.316.347.327.637.347.17Mean

********************zC**
41425600117381115136825461-2 (Net)

5%4%5%5%10%1%08%7%5%5%2%3%3%2%5%16%5%2%3%5%

***O*O****************B*
581246830111056312102181148691-3 (Net)

6%10%9%7%12%4%08%7%8%7%6%4%11%5%8%22%8%3%5%7%

********************B*
96164783011118461524278124161121-4 (Net)
11%13%9%8%13%4%2%8%7%8%11%11%4%23%12%10%22%8%4%10%11%

********************B*B
1672241781310321158733283952419371925-6 (Net)

19%18%10%19%12%19%37%028%16%20%12%9%13%14%14%14%16%16%22%19%

*********************EF
5767730544043165844954016101451781896771096557-10 (Net)

65%64%69%60%63%63%42%87%50%63%64%69%60%48%70%64%50%63%67%64%65%

*********************
43658224332331446537630134109132157460874968-10 (Net)

49%48%50%48%50%48%38%60%43%49%49%51%47%19%53%48%40%49%52%51%49%

*********************
2543014251721023392131384668294334532859-10 (Net)

29%25%32%28%27%31%6%22%31%29%28%23%29%17%32%30%25%29%30%31%28%

*********************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_11. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Weather offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

932502111002831281131270335118Unweighted Base

781803210003717582221033496Base: Used each
provider at A4

68.714.001.71.01.01.0001.756.99.27.19.124.820.101.91.93.782.6Effective Base

000000000000000000000Not At All Agree 1
000000000000000000000
*******************************
0000000000000000000002
000000000000000000000
*******************************
0000000000000000000003
000000000000000000000
*******************************
2100000000200002000024
2%4%000000003%00009%00003%

*******************************
2100000000100111000025
2%3%000000002%008%3%6%00002%

*******************************
6000000000410221000166
8%0000000006%10%018%10%3%00017%7%

*******************************
103010100019110260110137
13%17%030%0100%00030%13%12%27%4%10%31%029%29%014%

*******************************
1860000000018410620003248
24%34%0000000026%48%20%4%28%11%00062%26%

*******************************
1430220000217000030220179
18%19%070%100%000070%24%1%00012%066%66%018%

*************z******************
2440000000018226105000028Agree Completely 10
31%23%0000100%00026%23%43%66%45%24%05%5%10%30%

*******************************
200000000011101100012Don’t know
2%0000000001%7%10%04%2%00012%2%

*******************************
781803210003717582221033496Total

100%100%0100%100%100%100%00100%100%100%100%100%100%100%0100%100%100%100%

8.378.2208.399.007.0010.00008.398.358.168.668.668.537.6608.488.487.848.35Mean

*******************************
0000000000000000000001-2 (Net)
000000000000000000000
*******************************
0000000000000000000001-3 (Net)
000000000000000000000
*******************************
2100000000200002000021-4 (Net)
2%4%000000003%00009%00003%

*******************************
8100000000510232000185-6 (Net)

10%3%000000007%10%027%13%10%00017%9%

*******************************
6716032100036364618160333837-10 (Net)
86%93%0100%100%100%100%00100%88%83%90%73%83%78%0100%100%71%87%

*******************************
5713022000025453616100223708-10 (Net)
73%76%070%100%0100%0070%75%71%63%70%73%48%071%71%71%73%

*******************************
38702200002352261080220459-10 (Net)
49%42%070%100%0100%0070%50%24%43%66%46%36%071%71%10%48%

*******************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_12. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC CBeebies Playtime offers me something that
other websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

1493504220004124151113512924210185Unweighted Base

136260431000411512811402834112162Base: Used each
provider at A4

110.021.703.31.81.90003.388.410.59.111.337.423.71.73.31.98.3132.1Effective Base

000000000000000000000Not At All Agree 1
000000000000000000000

****************************
0000000000000000000002
000000000000000000000

****************************
2000000000200000000023
1%0000000001%0000000001%

****************************
5001010001310122011054
4%0013%040%00013%3%8%013%6%8%013%37%03%

****************************
92000000007111320000105
6%6%000000006%9%9%10%8%6%00006%

****************************
1520000000010123620003176
11%9%000000009%9%28%24%15%6%00023%10%

****************************
2630220000220311742201297
19%12%044%66%000044%17%27%14%11%18%14%69%44%09%18%

****************************
3080000000032110640001388
22%31%0000000028%6%13%015%16%0006%23%

****************************
2080000000022300650003299
15%31%0000000019%28%5%014%18%00027%18%

****************************
261011000011813577011428Agree Completely 10
19%5%023%34%000023%16%12%31%41%18%24%023%63%35%17%

****************************
310101000110002211005Don’t know
2%6%020%060%00020%1%0005%7%31%20%003%

****************************
136260431000411512811402834112162Total
100%100%0100%100%100%000100%100%100%100%100%100%100%100%100%100%100%100%

7.717.9407.368.014.000007.367.807.477.727.387.497.897.007.367.818.427.75Mean

****************************
0000000000000000000001-2 (Net)
000000000000000000000

****************************
2000000000200000000021-3 (Net)
1%0000000001%0000000001%

****************************
7001010001510122011071-4 (Net)
5%0013%040%00013%4%8%013%6%8%013%37%04%

****************************
2340000000017234930003275-6 (Net)
17%15%0000000015%19%37%34%23%12%00023%17%

****************************
102200330000392956262023191237-10 (Net)

75%80%067%100%000067%80%74%63%52%65%73%69%67%63%77%76%

****************************
7717011000017264519160118948-10 (Net)
56%67%023%34%000023%63%46%49%41%47%58%023%63%68%58%

****************************
479011000014053513120117569-10 (Net)
34%36%023%34%000023%35%40%37%41%32%42%023%63%62%35%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_13. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Music offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

322582121042421428625181781665221744382Unweighted Base

30246110920221127119131267523151347351Base: Used each
provider at A4

218.934.91.99.88.33.81.43.81.911.6188.120.713.213.357.645.24.317.313.426.7255.2Effective Base

101010000110001101101Not At All Agree 1
0038%06%00005%00001%2%03%4%00

*********************************
5000000000410010000152
2%0000000001%6%002%00002%1%

*********************************
3200000000400000000063
1%5%000000001%0000000002%

*********************************
910000000010000000000104
3%2%000000004%0000000003%

*********************************
1730220001215101130223205

6%7%016%18%00038%14%6%3%05%2%5%015%18%7%6%

*********************************
2650000010024102631104316

9%11%0000050%009%4%2%19%9%6%34%6%08%9%

*********************************
5711121200035531112131323717
19%23%62%21%11%78%00026%20%17%9%9%19%25%20%19%18%6%20%

*********************************
6813032100136252218904413818
23%27%028%26%22%81%062%25%23%25%20%14%26%17%12%28%32%28%23%

*********************************
487022000024122313902210549
16%15%019%21%000017%15%13%14%26%19%17%012%15%20%16%

*********************************
584022001024667315131221162Agree Completely 10
19%8%016%18%0050%014%17%32%56%27%23%24%34%16%12%24%18%

*********************************
101000000001000002000211Don’t know

3%3%000019%0004%00004%01%1%4%3%

*********************************
30246110920221127119131267523151347351Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7.717.304.707.827.517.228.007.986.877.457.618.079.138.188.067.997.817.457.378.097.65Mean

*********************************
6010100001410021011161-2 (Net)
2%038%06%00005%2%6%003%2%03%4%2%2%

*********************************
93101000018100210111121-3 (Net)
3%5%38%06%00005%3%6%003%2%03%4%2%3%

*********************************
1831010000118100210111221-4 (Net)

6%7%38%06%00005%7%6%003%2%03%4%2%6%

*********************************
4380220011239103761327515-6 (Net)
14%17%016%18%0050%38%14%14%7%2%23%10%11%34%21%18%16%14%

*********************************
231341872011920416129584321210372687-10 (Net)

77%73%62%84%76%100%81%50%62%81%75%87%98%77%87%83%66%75%77%78%76%

***********************z**********
1742306610116149131184530197341978-10 (Net)

58%50%063%65%22%81%50%62%56%55%70%90%67%68%58%47%57%59%72%56%

***********************z**********
1061103300103878962821143211169-10 (Net)

35%23%035%39%0050%031%32%45%70%53%42%41%34%28%27%44%33%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_14. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Food offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

481800000000399692411000466Unweighted Base

43100000000033848187000354Base: Used each
provider at A4

37.39.70000000026.97.95.47.918.57.20002.846.9Effective Base

000000000000000000000Not At All Agree 1
000000000000000000000
******************
0000000000000000000002
000000000000000000000
******************
1000000000100000000023
3%2%000000004%0001%000003%

******************
1000000000000010000014
2%00000000000004%000001%

******************
0000000000000000000005
000000000000000000000
******************
5000000000100240000056

11%4%000000004%6%10%25%21%0000010%

******************
93000000008212310001127

20%26%0000000024%28%26%28%15%7%00033%22%

******************
121000000009311450000138
27%11%0000000027%37%18%10%21%65%000024%

******************
1150000000011111320000169
24%50%0000000034%10%16%9%18%27%000029%

******************
510000000022123000026Agree Completely 10

12%7%000000007%20%30%27%19%000067%11%

******************
000000000000000000000Don’t know
000000000000000000000
******************

43100000000033848187000354Total
100%100%00000000100%100%100%100%100%100%000100%100%

7.838.18000000007.958.108.307.867.788.200009.007.90Mean

******************
0000000000000000000001-2 (Net)
000000000000000000000
******************
1000000000100000000021-3 (Net)
3%2%000000004%0001%000003%

******************
2000000000100010000021-4 (Net)
5%2%000000004%0005%000004%

******************
5000000000100240000055-6 (Net)

11%4%000000004%6%10%25%21%0000010%

******************
361000000000317461470003467-10 (Net)
84%94%0000000092%94%90%75%74%100%000100%86%

******************
27700000000235341170002348-10 (Net)
64%67%0000000068%66%64%47%59%93%00067%64%

******************
1660000000014223720002229-10 (Net)
36%57%0000000041%29%46%37%37%27%00067%40%

******************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_15. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC iWonder offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

72151313000449197123316143588Unweighted Base

667221300034316692614232474Base: Used each
provider at A4

53.813.01.02.91.02.20003.033.116.36.010.326.49.91.03.02.93.763.8Effective Base

000000000000000000000Not At All Agree 1
000000000000000000000
*********************************
0000000000000000000002
000000000000000000000
*********************************
1000000000011110000013
1%00000000004%13%8%3%000001%

*********************************
3001010001300001011034
4%0034%021%00017%6%00004%017%34%04%

*********************************
2000000000110220000025
3%0000000001%6%019%6%000003%

*********************************
8000000000250162000086

12%0000000004%29%014%21%16%000011%

********************************J*
122000000009311540000157
18%34%0000000021%16%12%13%19%25%000020%

*********************************
111011000019211310111128
17%12%040%100%000020%20%11%18%8%13%7%020%40%23%16%

*********************************
114000000006412600000149
16%49%0000000014%23%26%22%24%3%000019%

*********************************
11000000000821132000312Agree Completely 10
17%5%0000000018%11%23%15%12%11%00077%16%

*********************************
702002000270000522007Don’t know

11%0100%26%079%00063%16%07%02%35%100%63%26%010%

*********************************
667221300034316692614232474Total

100%100%100%100%100%100%000100%100%100%100%100%100%100%100%100%100%100%100%

7.748.2606.168.004.000006.167.937.327.957.127.527.2806.166.169.547.76Mean

*****************************
0000000000000000000001-2 (Net)
000000000000000000000
*********************************
1000000000011110000011-3 (Net)
1%00000000004%13%8%3%000001%

*********************************
3001010001311111011041-4 (Net)
5%0034%021%00017%6%4%13%8%3%4%017%34%05%

*********************************
100000000002603720000105-6 (Net)
15%0000000005%35%033%28%16%000014%

********************************J*
457011000013110551870114537-10 (Net)
69%100%040%100%000020%73%61%80%59%68%46%020%40%100%71%

*********************************
33501100001227441330114388-10 (Net)
50%66%040%100%000020%52%45%67%45%49%21%020%40%100%51%

*********************************
2240000000014633920003269-10 (Net)
33%54%0000000032%34%49%37%36%14%00077%35%

*********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_16. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC+ offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

963601010011911181838170226132Unweighted Base

842501010011789714291601112109Base: Used each
provider at A4

68.821.801.001.0001.01.059.49.87.016.230.313.202.02.05.390.6Effective Base

010000000010000000001Not At All Agree 1
05%000000002%0000000001%

***************************T*
0000000000000000000002
000000000000000000000
****************************
0000000000000000000003
01%0000000000000000000
****************************
0000000000000000000004
000000000000000000000
****************************
1000000000011110000015
2%00000000008%10%10%5%000001%

***************************J*
6100000000411123000076
7%5%000000005%15%15%9%8%21%00006%

****************************
1840000000018102420001227
21%15%0000000023%15%016%14%13%00011%20%

****************************
1640101000115113530110208
20%16%0100%0100%000100%19%12%16%17%18%20%057%57%019%

****************************
11110000000018000330002229
13%44%0000000023%5%6%3%11%22%00013%20%

***************************T*
3140000001021446134011934Agree Completely 10
36%15%000000100%027%45%52%44%45%24%043%43%76%31%

****************************
100000000010000000001Don’t know
1%0000000001%0000000001%

****************************
842501010011789714291601112109Total

100%100%0100%0100%00100%100%100%100%100%100%100%100%0100%100%100%100%

8.448.1308.0008.000010.008.008.328.268.488.268.558.1508.868.869.548.37Mean

****************************
0100000000100000000011-2 (Net)
05%000000002%0000000001%

***************************T*
0100000000100000000011-3 (Net)
05%000000002%0000000001%

***************************T*
0100000000200000000021-4 (Net)
05%000000002%0000000002%

****************************
7100000000422343000085-6 (Net)
9%5%000000005%23%26%19%13%21%00008%

****************************
762301010011727512251201112987-10 (Net)
90%90%0100%0100%00100%100%92%77%74%81%87%79%0100%100%100%90%

****************************
58190101001154659211001110778-10 (Net)
69%75%0100%0100%00100%100%69%62%74%64%73%66%0100%100%89%70%

****************************
4115000000103954716701110569-10 (Net)
49%59%000000100%051%50%58%47%55%46%043%43%89%52%

****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_17. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Bitesize offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

78241010100168871032180223102Unweighted Base

731910100001626582915011392Base: Used each
provider at A4

58.211.41.001.001.0001.042.77.26.39.125.413.601.51.52.568.7Effective Base

000000000000000000000Not At All Agree 1
000000000000000000000
*****************************
0000000000000000000002
000000000000000000000
*****************************
1000000000100001000013
1%0000000001%00004%00001%

*****************************
1000000000010010000014
1%000000000016%003%000001%

*****************************
6000000000600004000065
8%1%0000000010%0001%27%00007%

*****************************
6000000000411120000066
8%0000000006%13%16%9%5%000007%

*****************************
1060000000010110620001177
14%34%0000000016%20%20%021%14%00039%18%

****************************T*
2420000000018111840000268
32%12%0000000029%8%19%12%28%24%000028%

*****************************
950000000010113420000149

12%26%0000000016%13%21%34%13%16%000015%

*****************************
175101000011421382011222Agree Completely 10
23%27%100%0100%0100%00100%22%30%24%45%28%15%0100%100%61%24%

*****************************
000000000000000000000Don’t know
000000000000000000000
*****************************

731910100001626582915011392Total
100%100%100%0100%0100%00100%100%100%100%100%100%100%0100%100%100%100%

7.938.4410.00010.00010.000010.007.987.658.189.068.217.32010.0010.008.838.03Mean

*****************************
0000000000000000000001-2 (Net)
000000000000000000000
*****************************
1000000000100001000011-3 (Net)
1%0000000001%00004%00001%

*****************************
2000000000110011000021-4 (Net)
2%0000000001%16%003%4%00002%

*****************************
1200000000010111240000125-6 (Net)
17%1%0000000016%13%16%9%6%27%000013%

*****************************
6019101000015255726100113787-10 (Net)
81%99%100%0100%0100%00100%83%71%84%91%90%69%0100%100%100%85%

*****************************
491210100001413372080112628-10 (Net)
67%65%100%0100%0100%00100%67%51%64%91%69%55%0100%100%61%67%

*****************************
261010100001243261250112369-10 (Net)
35%53%100%0100%0100%00100%38%43%46%79%41%31%0100%100%61%39%

*****************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_18. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC CBeebies Storytime offers me something
that other websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

209323219152122417124171465507292228243Unweighted Base

1952721810111112116921121150394241925222Base: Used each
provider at A4

140.518.83.010.94.511.52.01.02.013.2112.618.212.912.248.230.64.816.112.120.6160.3Effective Base

120000000030000000003Not At All Agree 1
09%000000002%0000000001%

**********************************T
0000000000000000000002
0001%2%00001%000001%01%1%00

**********************************
3001000001300001010333
2%003%3%3%0003%2%02%01%3%7%2%1%11%2%

**********************************
2300000000220130000054
1%11%000000001%11%05%6%000002%

**********************************T
6001010001320141110165
3%003%05%0003%2%8%09%7%1%12%2%02%3%

************************zJ**********
122000000006333820005146

6%8%02%4%00002%4%12%25%25%16%6%02%2%18%6%

************************zJ**********J
3231111000230121551211367
17%11%33%6%6%12%0009%17%6%19%8%10%14%19%8%5%5%16%

**********************************
6362108400112594101018113125698
32%24%67%57%82%35%47%047%58%35%21%8%4%21%46%20%55%63%18%31%

**********************************
2570101001124201840113329
13%26%03%05%0053%3%14%11%3%9%16%10%05%7%11%14%

**********************************
4530303010336755126044648Agree Completely 10
23%11%017%3%26%53%100%015%21%31%42%41%23%16%7%18%20%23%22%

**********************************
400202000240000222034Don’t know
2%008%015%0007%3%00004%36%7%011%2%

**********************************
1952721810111112116921121150394241925222Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8.047.157.677.957.678.199.0610.008.537.918.017.748.067.867.717.946.828.068.237.487.93Mean

z***********************************
1200000000300000000031-2 (Net)
1%9%01%2%00001%2%00001%01%1%01%

**********************************T
4201000001600001010371-3 (Net)
2%9%04%5%3%0004%3%02%01%3%7%3%2%11%3%

**********************************
65010000018201310103121-4 (Net)
3%20%04%5%3%0004%5%11%2%5%6%3%7%3%2%11%5%

**********************************T
1820101000194341231105215-6 (Net)

9%8%05%4%5%0005%5%20%25%34%23%7%12%4%2%20%9%

************************zJ**********J
1651921598111181481587353322018151857-10 (Net)

85%72%100%82%91%78%100%100%100%84%88%69%72%61%70%85%45%86%95%58%83%

******************zF****************F
1331621497111161191366302811817131498-10 (Net)

68%61%67%76%85%66%100%100%100%75%70%63%53%53%60%72%26%78%90%53%67%

**********************************
7010040301146095619100559809-10 (Net)
36%37%020%3%31%53%100%53%17%35%42%45%50%39%25%7%23%27%34%36%

**********************************

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
D3b_20. How strongly do you agree with the following statement, using a scale of 1 to 10, where 1 means not at all agree, and 10 means agree completely?: BBC Sounds offers me something that other
websites/apps do not
Base: Used each provider at A4

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Watch
catch up,

on demand
Accessor videoWatch/
onlineListen tostreamingaccess TV

and appsradioserviceschannels
(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

2540.22540.22540.22540.2Effective Base

52765917663254TV
14%17%47%86%

DCDBCD
14024841167605Laptop/comp

37%13%31%16%uter/netbook

ABCACC
992360698419Tablet

26%10%19%11%

ABCACC
1507640635402Smartphone

40%17%17%11%

ABCAA
0151800Digital radio
040%00

0103900Analogue radio
028%00

303000Smart watch (e.g.
8%000Apple Watch, Pebble,

Samsung, Sony)
24247800Smart or wireless

6%13%00speaker (e.g. Amazon
DEcho, Google Home)

25800112E-reader (e.g.
7%003%Kindle)

A
288144376242Games console

8%4%10%6%

ACACDC
117310361162309None of these

31%27%31%8%

ACAAC
6693635858055344Total

178%169%154%142%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content? - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2880348299396367327174762696237027311011977213423658214564853254TV
88%77%93%94%94%93%86%92%96%94%87%89%84%84%86%87%94%94%93%92%86%

zSzzzz**zN*zN*zzzzS
5119083310311184145638161313015920513166605Laptop/comp

16%20%2%8%3%9%6%1%13%6%17%12%12%9%15%10%5%6%6%13%16%uter/netbook
PRPR**KM*G*BCDBCDEGK

MNOPQR
35756824121921231319271715839910372751419Tablet

11%12%2%6%3%6%10%3%4%4%12%9%13%11%9%6%3%4%5%10%11%

PR****BCDBCDEK
MOPQR

33863413108111183041811978895221730402Smartphone
10%14%1%3%3%2%8%2%2%2%11%6%8%6%9%6%1%2%3%6%11%

zK***I*DCDABCD
EFIKL
MOPQR

000000000000000000000Digital radio
000000000000000000000

****
000000000000000000000Analogue radio
000000000000000000000

****
000000000000000000000Smart watch (e.g.
000000000000000000000Apple Watch, Pebble,

****Samsung, Sony)
000000000000000000000Smart or wireless
000000000000000000000speaker (e.g. Amazon

****Echo, Google Home)
882204320004522191355234525112E-reader (e.g.

3%5%01%1%1%2%1%01%2%7%7%9%6%1%1%1%01%3%Kindle)
zT***zJzJ*zJzJABCDEJ

KOPQRT
2093150420015166151312654637411242Games console

6%7%2%01%0002%1%6%5%10%9%7%3%1%1%1%2%6%

QQ***I*ABCDEK
MNOPQR

250521819201734237217138167212719472729309None of these
8%12%6%5%5%5%14%8%4%5%8%4%6%11%8%8%5%5%6%5%8%

zTKL***I*IICDI
KOQT

46346623434904264072454778333884406184197125418854259895646755344Total
141%147%107%116%109%116%125%106%120%112%142%132%140%138%140%123%110%113%115%128%142%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content?: Watch/access TV channels
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

1592160741631301085191523713501055535367551842761922671766TV
48%36%23%39%33%31%27%37%23%32%49%34%42%24%41%36%22%31%39%51%47%

zSORRR***zFGIGG*GIDCDBCDBCDEF
GIKLN
OPQRS

98217516462834136628636329472602611971531291167Laptop/comp
30%39%5%11%7%10%4%6%9%8%32%21%22%33%29%17%5%8%11%25%31%uter/netbook

zTPRR***I*IIDCDBCDABCDE
IKLMN

OPQRT
60389928191933103754528182213315613534074698Tablet

18%20%3%7%5%5%13%6%15%5%20%9%14%16%15%10%3%6%8%14%19%

K**K*zFI*IDCDBCDABCD
EFIK

MOPQR
53110201789103174912318211251204211831635Smartphone

16%23%04%2%3%4%05%2%18%7%13%15%14%8%1%2%4%6%17%

zTRRRM***zFI*IIDDCDABCDE
FIKLM

NOPQRT
000000000000000000000Digital radio
000000000000000000000

****
000000000000000000000Analogue radio
000000000000000000000

****
000000000000000000000Smart watch (e.g.
000000000000000000000Apple Watch, Pebble,

****Samsung, Sony)
000000000000000000000Smart or wireless
000000000000000000000speaker (e.g. Amazon

****Echo, Google Home)
000000000000000000000E-reader (e.g.
000000000000000000000Kindle)

****
31262010101012542613171127012112376Games console

10%14%000001%009%8%10%12%13%5%0002%10%

zT****zIJBCDABCD
EKLMN
OPQRT

100215022921723720713293944677614852563317462845272431711162None of these
30%33%71%51%61%59%66%58%61%60%28%48%39%39%37%49%73%60%50%33%31%

zOPQzzQzQz*z*z*zzFJJ*JzJzzABCzABzAJ
50227383284734233772255738014280394184198132819034049515476855805Total

153%164%102%112%108%107%114%108%113%108%157%128%140%139%148%124%104%108%112%130%154%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content?: Watch catch up, on demand or video streaming services
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
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Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

585703881625731391194656026241682474914495111659TV
18%16%12%19%16%16%18%25%13%16%17%19%20%17%19%16%13%16%19%21%17%

R****DCDDDR
406681517922222313682410131041028362949484Laptop/comp

12%15%5%4%2%6%8%4%3%4%13%8%8%9%12%7%2%4%6%9%13%uter/netbook
P***I*IDCDCDABCD

EIKL
MOPQR

29457891081001724732122799723191534360Tablet
9%13%2%2%3%2%5%1%02%9%10%9%19%11%5%1%2%3%6%10%

TL****zFHIJDCDABCD
EKLM

OPQRT
5438493120202214048439202213413415442963640Smartphone

17%19%3%7%5%6%10%3%2%5%18%13%16%15%15%9%4%5%6%12%17%

RL****BCDABCDEK
LMOPQR

135814610618615613752026293113610958533385381323442122461518Digital radio
41%33%33%44%40%39%26%39%41%39%42%35%44%37%38%35%34%39%43%47%40%

zSR***Nz*DCDzCDDENRS
92810176147105118914282237399650492704361262751481461039Analogue radio

28%23%24%35%27%33%47%28%44%30%27%31%38%34%30%28%33%31%30%28%28%

zSzPRzRzKM**zK*zJ*zS
000000000000000000000Smart watch (e.g.
000000000000000000000Apple Watch, Pebble,

****Samsung, Sony)
4136233118151143435932162110810514402644478Smart or wireless

13%14%1%7%5%4%7%1%6%5%13%10%12%15%12%7%4%5%5%8%13%speaker (e.g. Amazon

ORRRM****CDABCDEEcho, Google Home)

KMOPQR
000000000000000000000E-reader (e.g.
000000000000000000000Kindle)

****
114290743000799135841214738144Games console

3%6%02%1%1%0001%4%4%4%5%5%1%1%1%1%2%4%

zT****ABCDE
KOPQRT

872156139114144109414202537289837332575241422921491291036None of these
27%35%43%27%37%31%23%28%31%34%27%32%28%23%29%34%37%33%31%24%27%

zTzOQzQ***z*zzAzAT
5513773394622528488286590101746255032352491517217949312007078296358Total

168%172%123%148%135%139%145%128%140%137%169%164%179%175%169%142%127%137%144%158%169%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content?: Listen to radio
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

463621444223633458410201389714120684953527TV
14%14%4%10%6%10%15%6%6%8%15%6%10%5%11%9%5%8%10%10%14%

PRRK***zFGI*GIDCDDABCDE
FGIKPR

12341504589597556161341072802632282399401621222181402Laptop/comp
38%33%14%21%15%21%27%13%25%18%39%26%20%23%32%26%10%18%25%41%37%uter/netbook

PRRM***zFGHI*GHIDCDBCDBCDE
FGHIK
MOPQR

86611219693553458887685628331942752310582153992Tablet
26%25%6%16%9%15%19%10%13%12%28%18%21%23%22%18%6%12%17%29%26%

PRPR***zFI*DCDBCDBCDE
FIKL

MOPQR
1294192247754473212100115869214430736030118891701507Smartphone

39%43%7%18%14%13%17%5%19%14%42%22%16%31%34%23%8%13%18%32%40%

OPRRRM**M*zFGHI*HHIDCDBCDABCDE
FGHIKL
MNOPQR

000000000000000000000Digital radio
000000000000000000000

****
000000000000000000000Analogue radio
000000000000000000000

****
255484119600915200371722967310241426303Smart watch (e.g.

8%11%1%3%2%2%0014%2%7%12%13%15%11%5%3%3%3%5%8%Apple Watch, Pebble,
**KMN*zJ*zJzJABCDSamsung, Sony)

EJKM
NOPQR

2122828640081017317111363568181024242Smart or wireless
6%6%1%2%2%1%0013%1%6%6%9%9%7%4%2%2%2%5%6%speaker (e.g. Amazon

**zKMN**CBCDEKEcho, Google Home)
MNOPQR

2302731691010919181211515697012301832258E-reader (e.g.
7%6%1%4%2%3%6%1%14%3%7%7%11%10%8%5%3%3%4%6%7%Kindle)

RR**zKM**BCDE
KOPQR

24638253400872141612136769615920288Games console
7%9%1%1%1%1%1%012%1%8%5%9%9%8%4%1%2%2%4%8%

**KMN**CABCDEK
MNOPQR

104811923624326321510383547879314361563327633035612581731173None of these
32%26%73%58%67%61%51%74%54%64%29%47%46%39%37%50%78%64%53%33%31%

zzOQzzQzz*zLN*z*zNzFJzJ*JzJzzABCzABzAJ
5847775349561459450265610991049704592022351509220745011016518696693Total

178%172%109%133%118%128%136%109%170%123%182%149%154%164%168%144%116%126%133%165%178%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
E2. Which of the following devices do you use to watch TV, listen to radio, use video-on-demand services or access online and app content?: Access online and apps
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

144414216126823219673137429115713665623967022325052732661599Definitely agree
44%32%50%64%59%56%38%62%58%58%42%44%50%43%44%46%60%58%56%51%42%

zSzzORzRz*zN*zN*zN*zzAzAzzS
739113666368624714129651542328175304741548080862Slightly agree

22%25%20%15%17%18%19%14%22%17%24%18%18%19%20%20%19%18%16%15%23%

***FI*ABCEF
IKOPQ

38886162021141163634640121910814713443267476Neither agree nor
12%19%5%5%5%4%3%2%10%5%13%13%9%14%12%10%3%5%6%13%13%disagree

zT****BCDBCDEKM
NOPQRT

2423933293329330611992716187612626684130283Slightly disagree
7%9%10%7%8%8%17%6%08%7%9%12%12%9%8%7%8%8%6%8%

zKLM*L**L*zJL
414494240344848682317481117131221381016373466Definitely disagree

13%11%13%9%9%14%23%16%10%11%12%16%8%12%15%14%10%11%13%14%12%

QzKL***H*zHJz
582142230006622409335611083Don’t Know

2%5%1%01%1%0001%2%1%3%01%2%1%1%02%2%

zT***GI*BBBCFKQT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

218325622633130025811385255818081918889571100630665935334624611-2 (Net)
66%57%70%79%77%73%57%76%80%75%66%62%67%62%64%66%79%75%72%66%65%

zSzORzRz*N*zN*zN*zACzAzS
65688756867768116143516752734207347641681041037494-5 (Net)

20%20%23%16%17%22%40%22%10%19%19%24%21%24%23%23%17%19%21%20%20%

PQzKLM***J*zJzL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
F1. To what extent do you agree or disagree with the statement ‘I would miss the BBC if it wasn’t there’?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

67773828783866101216849884424023634679198118113756Definitely agree
21%16%25%21%21%24%34%21%19%23%18%27%32%28%26%23%21%23%24%22%20%

z***zJzJ*zJzJzzJ
834117818777917101816870661363321835990202112122956Slightly agree

25%26%25%21%20%26%34%20%28%23%26%20%27%23%24%23%23%23%23%23%25%

QK***I*IEIPQ
592963843404129881520471129150232431005788702Neither agree nor

18%21%12%10%10%12%11%18%12%11%19%15%8%20%17%15%11%11%12%17%19%disagree
***H*HHCBCDEH

KOPQRT
39263374855301858534035141910116553984548456Slightly disagree

12%14%12%11%14%8%4%15%7%11%12%11%11%13%11%11%14%11%9%9%12%

O****
71261711491249431220220593722120169372106256149137782Definitely disagree

22%14%22%35%32%27%17%24%32%30%22%23%16%14%19%24%27%29%30%26%21%

zSzORzRz**z*zNGFG*zzzzzS
77391381111011217597222601624819118Don’t Know

2%9%4%2%3%3%02%2%3%3%3%5%2%2%4%4%3%2%4%3%

zT****zBBT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

15111911621741601761321303361204145787345470417040023023517121-2 (Net)
46%42%50%41%41%50%67%41%47%45%44%47%60%51%51%46%44%46%47%45%45%

PQPQzKLM***zIJ*zJJ
110412410819618012442025305934107353927053715935419518512384-5 (Net)

34%28%34%47%46%35%21%39%39%41%34%35%27%27%30%35%41%40%40%35%33%

zSzORzOR*N*N*zNz*zzzzS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
F2. To what extent do you agree or disagree with the statement ‘The BBC is less relevant to me than it was in the past’?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

1501601147112111041911175842616932167More than 10 times a
5%4%03%1%2%5%2%3%2%4%6%8%12%6%3%2%2%2%6%4%day

RRK***J*zFIJzJBCDBCDE
JKOPR

2953921382436148592442314178210133713845339Between 6 and 10
9%9%7%9%6%10%3%7%12%8%9%7%11%12%9%7%9%8%8%9%9%times a day

****E
1303145178230217190103037408105513453403526802244852612391461Between 2 and 5

40%32%55%55%56%54%52%60%57%55%39%43%40%28%39%44%58%55%53%45%39%times a day

zSzzzzz*z*z*zGGG*GzzAzAzAzGS
911123951131169341412209774864436239454962381431371047Once a day

28%27%30%27%30%26%20%27%18%28%28%28%34%25%27%30%25%27%29%26%28%

****
1542141187000151301211038455159101764-6 days a week

5%5%1%3%2%2%0002%5%4%1%7%4%3%1%2%2%2%5%

****HABCD
EKOPR

1553354532028139123846515127261882-3 days a week
5%7%1%1%1%1%12%03%1%5%4%2%5%5%3%1%1%2%5%5%

TzKLM****BCDBCDE
KOPQR

922106331046878272349611514114Once a week
3%5%01%1%1%4%06%1%3%3%1%5%3%3%2%1%1%3%3%

KM**K**BCKOPR
481522040004494031419242464Less often than once

1%3%1%001%2%0002%1%02%2%1%1%001%2%a week
zT****BCKPT

49972460009422031424396258Less often than once
1%2%2%01%2%0001%2%1%02%2%2%1%1%1%02%a month

Q****
9512837402011795312551513915107Never

3%3%2%1%2%1%04%02%3%2%3%1%3%3%1%2%2%3%3%

****CKQ
34141130000329201618330348Don't know

1%3%001%000001%1%01%1%1%1%001%1%

zT****BCKT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2659324294393361325164958687217726212211073112773598104514533014Daily (Net)
81%72%92%93%92%93%81%96%91%92%80%85%93%77%82%83%93%92%92%86%80%

zSzzzz*zN*z*zNzGJzFGIJ*zzAzAzAzS
3060399303413377338194964716253429412813583614223758484735023492Weekly (Net)

93%89%94%98%96%96%97%96%100%96%93%96%97%94%93%93%97%97%97%95%93%

zSzRzz**z*z*zzzzS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
NU1. Typically, how frequently do you access news? By news, we mean national, international, regional/local news and other topical events accessed via any platform (radio, TV, newspaper or online
including apps).
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

2989475130349216262505059479248028012013086613372266384124653496Unweighted Base

2948431177320250246133150497253223310911374912092185903724973412Base: All
respondents

2015.2294.498.5245.0157.0179.740.138.147.7335.71647.1201.680.397.4601.0908.7159.5426.6267.2292.32328.0Effective Base

2890415173316247242132848489249521610210170911742145783654863334At home
98%96%98%99%99%98%100%92%97%98%99%92%93%90%95%97%98%98%98%98%98%

z****MzFGHI**GFGHIM
14982532596615935121211346953658377452361411051911774At someone else`s

51%59%14%30%25%24%25%16%25%24%53%41%33%51%50%37%17%24%28%38%52%home
zT*ORRR***HI*H*HIDCDBCDABCDE

HIKLM
NOPQRT

1520256103425183154414366532613102821253412211801At work
52%59%6%11%10%7%23%4%10%9%57%28%29%54%41%23%6%9%11%44%53%

zT*KM***zFHI*FHI*HIDBCDABCDE
FHIKLM
NOPQRT

16172983277565246810914731034866406436271271002121939Whilst commuting/
55%69%18%24%22%21%33%20%16%22%58%44%44%58%54%36%12%22%27%43%57%travelling / on the

zT****zHI*HI*HIDCDBCDABCDEmove

HIKLM
NOPQRT

1433259146941433398312818541613783821398852011715In a public place
49%60%8%22%16%17%22%11%18%17%51%36%38%54%51%32%6%17%23%40%50%e.g. cafe, library

zT*PRRR***HI*HI*HIDCDBCDABCDE
HIKLM

NOPQRT
1219224175728452277310847240573243151584691541454Elsewhere

41%52%9%18%11%18%19%6%13%15%43%31%36%51%43%26%7%14%18%31%43%

zT*PR***I*HI*IDCDBCDABCDE
IKLMN

OPQRT
1017717062706494584582846899199115634299404250630403171082765146512016Total

345%396%153%203%183%186%222%149%179%185%360%272%273%358%334%252%145%183%206%295%352%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
QIA1. In which of the following locations have you accessed the internet in the past 3 months?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

335822002000228221142712310102210425I am living in my
10%18%1%001%000010%7%11%19%14%7%0002%11%parents’ home

zTQ****zIJzIJCDABCDE
IJKLM

NOPQRT
107311215916421610710262732379014749603665851903861961821192I rent or own a home

33%25%49%39%55%30%53%51%43%43%29%48%37%42%41%38%49%44%40%35%32%without a partner
zSzOQzOzOQz*z**zzFHJ*zJzJzzABCzABzJS

156318113420813520791836342139410150293026591464042582821750I rent or own a home
48%40%42%49%34%59%45%35%56%46%51%33%38%20%34%43%38%46%53%54%46%with a partner

zSPPzPQR**M*zFGHIGG*GDzCDzCDDEF
GIPS

89390210000288156941381217133I am sharing a home
3%9%000000003%5%4%6%5%2%0001%4%with flatmates

zT****CABCDE
KOPQRT

491632050005345782827352265I am sharing a home
1%4%1%001%0001%1%2%6%6%3%2%1%1%002%with tenants/lodgers

zTP***zIJ*zIJzJBCJKPT
177202446393007170145195113712547783043204Other

5%5%7%11%10%9%2%14%1%9%5%6%4%7%4%8%12%9%6%8%5%

zzz*zLN**zL*zzBCzBz
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC01B. Which of the following statements best describes your current stage in life?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

1765002020002182521237500221227Yes, aged 0-2
5%11%01%01%00007%2%1%8%4%3%00006%

zT***zFHI*FHIIABCDE
FHIKLM
NOPQRT

1844000000000191102426460005225Yes, aged 3-4
6%9%000000007%3%2%3%3%3%0001%6%

zT***zFHI*CABCDE
FIKLM

NOPQRT
40910602010002419291318928612118520Yes, aged 5-10

12%23%00001%00015%9%10%13%10%6%0003%14%

zT***zFI*BCDABCDE
FIKLM

NOPQRT
3597611110102353311314829103329440Yes, aged 11-15

11%17%000001%0013%10%10%10%9%6%001%6%12%

zT***zF*BCDABCDE
FKLMN
OPQRT

234325330840537433819496371318462371049867312843728444724672615No children under 16
71%56%96%96%96%96%97%97%98%96%68%77%79%68%75%84%96%96%96%89%69%

zSzzzzz*z*z*zzJzJ*zJzzAzAzAzJS
3153984000121865115177125036Don’t know

1%1%1%2%2%1%2%002%1%2%4%02%1%2%1%1%01%

z***JzJ*zJAAJ
60993750111244316133471471375Prefer not to say

2%2%3%1%2%1%02%2%2%2%1%1%4%1%2%2%2%1%2%2%

****FHIJJ
3562539321422391351195164743305332113915293816083888774905334138Total

108%120%100%100%100%100%100%100%100%100%112%104%105%106%105%105%100%100%100%101%110%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC02. Do you have any children aged under 16 living in your household?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

87520914131105818773151244236176371096Unweighted Base

85118215140106824612238195198176471043Base: All who coded
1-4 at DC02

587.1124.91.03.41.02.51.01.004.4533.555.524.942.0179.0157.11.05.24.323.5721.1Effective Base

7831640302010376455223417117213242955Yes
92%90%057%047%0100%044%93%89%98%89%88%87%100%47%39%90%92%

**************F************EF
671712120004606042225044586No

8%9%100%43%100%53%100%0056%7%9%2%11%11%13%053%61%10%8%

******************z********
010000000001002000002Prefer not to say
000000000001%001%000000

**************J****zJ********JT
85118215140106824612238195198176471043Total
100%100%100%100%100%100%100%100%0100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC04. Are you responsible for the children under 16 in your household? Are you their parent or guardian?
Base: All who coded 1-4 at DC02

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

27351172518232434218247183113312220513148326Yes
8%11%5%6%5%7%11%7%4%6%7%15%14%22%15%8%5%6%6%9%9%

***zJJ*zFJzJCDJKP
2973393300396368327174662695251926111311175913963668204544743391No

91%87%93%94%94%93%89%91%96%94%92%85%86%78%85%91%94%93%93%90%90%

zzz***zzFGHI*GzzFGI
3965151010631000415274452Prefer not to say

1%1%2%01%002%01%1%00001%1%1%1%1%1%

Q****FIT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC05. Are you a carer for someone over the age of 16?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

6706269749053515714351557272819838469169100120737GCSE/O-Level
20%14%21%18%23%15%24%29%11%19%19%18%21%20%22%25%18%19%20%23%20%/CSE/standard grades

zSOOQL*L***zzSor equivalent
27921323628402314682093413148515733865360301Vocational

9%5%10%9%7%11%8%6%21%9%8%11%10%10%9%10%9%10%11%11%8%qualifications or
zSz**zKM**zzzSequivalent (=NVQ1+2)
712931762453434118061750192817323237986190815A-Level/Highers or

22%21%5%15%12%10%14%9%18%11%23%16%14%19%19%15%9%11%13%17%22%equivalent (=NVQ3)

ORRR***I*CDABCDEI
KMOPQR

7591511310159542771147244720201662214412985123923Bachelor Degree or
23%34%4%24%15%15%10%14%10%15%27%15%15%14%19%14%11%15%17%23%24%equivalent (=NVQ4)

zTOPRRR***zFGHI*DCDCDBCDEF
GHIKL
NOPRT

2795712581802426263211218664814321739340Masters/PhD or
8%13%06%2%5%1%3%6%4%10%7%9%12%7%3%4%4%4%7%9%equivalent

zTPRRR****FBCBCDEK
NOPQRT

121202227193011150103171110357024532927144Other
4%5%7%7%5%9%7%1%2%7%4%5%8%7%4%5%6%6%6%5%4%

zzz***zzFJ*zzz
43337161891341167191925028282292416839815629513966470No formal

13%8%50%21%34%33%37%37%29%34%10%27%22%17%19%26%40%34%28%13%12%qualifications

zSzOPQzzQzQz*z*z*zzFGJzJ*JzJzzABCzABzAJS
3286685012121811152310155240Don't know

1%2%2%1%2%1%02%3%2%1%01%1%1%1%3%2%1%01%

****zAJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC06. Which, if any, is the highest educational or professional qualification you have obtained. If you’re still studying, please select the highest level achieved so far.
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

305346632742446798197511016134225601155549338Up to £10,000
9%8%21%8%19%7%19%12%10%13%7%16%8%12%15%15%15%13%11%9%9%

zOQzOQz***zzHJ*zHJzzAzJ
30442604956533512109218461324126223471308236355£10,000 - £14,999

9%9%19%12%14%15%17%11%19%15%8%15%10%17%14%15%12%15%17%7%9%

zQzzz**z*zzJ*zJzJzAzAzAJ
342342556404229148226045149110177491065749376£15,000 - £19,999

10%8%8%13%10%12%10%18%21%11%10%15%11%6%12%12%13%12%12%9%10%

z*z*zK*zGJ*zGJzz
5776627603057467875053723211252214610459103644£20,000 - £29,999

18%15%8%14%8%16%21%12%11%12%18%12%18%15%14%14%12%12%12%20%17%

PRPRK***zFI*BCDBCDE
FIKPR

42462183422291455238427221410012717614483492£30,000 - £39,999
13%14%6%8%6%8%5%7%8%7%14%9%16%10%11%8%4%7%9%16%13%

***zII*DCDBCDBCDEI
KNOPQR

2592442414152122922613810525211332334284£40,000 - £49,999
8%5%1%6%4%4%8%3%3%4%8%4%6%7%6%3%3%4%5%6%8%

RR***zFI*DBCDEF
IKOPR

27343311480011426812594333715841317£50,000 - £74,999
8%10%1%3%1%2%1%01%2%10%4%4%6%5%2%2%2%2%8%8%

***zFHI*BCDBCDE
FIKLM
NOPQR

159370125801112153127173721514915198£75,000 and above
5%8%03%1%2%01%2%2%6%4%5%12%4%1%1%2%2%3%5%

zTPRRR****zFIJABCDE
KOPQRT

64110711814314511641916261521663023168454146299153115764Prefer not to say
20%24%37%34%37%33%18%37%25%35%19%22%23%16%19%30%38%34%31%22%20%

zzzz*zN**zN*zzAzAzAJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC07. In which of the following income bands does your gross annual household income fall?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

133721911201021105311301603051240246037372141569Paid employment (30+
41%49%3%5%3%6%5%09%4%48%19%23%36%27%16%04%8%41%42%hours a week)

zTM**M*zFGHI*FHIIDCDBCDBCDEF
HIKLM

NOPQRT
44762163732211005339610144891637554884511Paid employment

14%14%5%9%8%6%7%1%1%7%14%3%11%3%10%11%2%6%10%16%14%(8-29 hours a week)
OLM***zFGIGI*GIDCDBCDBCDE

FGIKL
MOPQR

2680110010117525196111836Paid employment
1%2%000002%001%2%1%3%2%00002%1%(less than 8 hours a

*K***zJzJCCEJKTweek)
166171234110101514386235424161132189Self employed (30+

5%4%4%1%1%3%01%02%5%3%4%1%4%3%1%2%2%6%5%hours a week)
PQQ****BCDBCD

EKPQ
7311951130111457733252911615986Self employed (8-29

2%3%3%1%04%1%1%2%2%2%2%2%2%3%2%02%3%2%2%hours a week)
PPQ****DCDDP

21733060007171031015176028Self employed (less
1%1%1%1%02%0001%1%002%1%1%01%1%01%than 8 hours a week)

PPP****A
80533265349339275174757614507156675029675537173536594841Retired

25%7%83%83%87%78%87%93%88%83%19%51%51%35%33%49%96%84%74%18%22%

zSzzOzOzz*zK*z*zzFGJzFGJ*zJzJzzABCzABzAAJS
72400000000076611033530000114Studying full time

2%9%000000003%2%1%7%4%3%00003%

zT****zHIJABCDK
OPQRT

15617332401061142724549726444174Not in paid
5%4%1%1%01%01%01%4%9%1%3%6%6%1%1%1%8%5%employment/Looking

***zFGHJ*zHJzzBCDBCDKafter the house or

OPQRhome
1422720200012901468679803326170Unemployed

4%6%1%01%0001%03%5%4%6%7%6%001%5%5%

****zIJzBCDBCDJ
KOPQR

333010100017131226240111337Other
1%1%0000000004%01%3%2%0003%1%

***zHJ*zJzzBCDCJK
7500000000700115000113Prefer not to say
01%000000000001%0000000

zT****T
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC08. What is your current working status?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

1212001457000149987173714614822143A
4%5%03%1%2%1%1%02%4%3%5%12%4%1%2%2%2%4%4%

PRRR****zFIJCBCD
EKPR

7181150141548838151416454619261581676816799118840B
22%26%034%14%25%14%16%23%19%24%15%15%18%18%11%17%19%20%22%22%

zOPRRPR***zFHI*CDE
FIPR

116313302671621057141326798511750452943001383001621731305C1
35%30%063%41%30%35%27%20%36%36%38%38%31%33%20%36%34%33%33%35%

zSzOPRzORR***LzF*ELRS
512671220497341417122413461326160157671579169585C2

16%15%38%012%21%21%28%27%16%15%15%10%18%18%10%17%18%19%13%16%

zOPQQzPQ*zK*z**zHEQ
51155129069603615129420402915135570641538997570D

16%12%40%018%17%17%12%23%17%15%13%22%11%15%37%16%17%18%18%15%

zOPQQQ***zFGI*zQ
2595971052192657116851121211232243834047322E

8%13%22%013%5%11%12%7%10%6%16%9%8%12%21%11%9%8%9%9%

zTzOPQzOQQ***zFGHJ*zJzJQT
000000020020022222104Could not work out
00000005%000001%0000000social grade

*zK***zFJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

83913601555995391515574554264319418174181108140983AB (Net)
26%30%037%15%27%15%17%23%21%27%18%20%30%22%12%19%21%22%27%26%

zOPRRPR***zFI*FICDCDEF
IKNPR

116313302671621057141326798511750452943001383001621731305C1 (Net)
35%30%063%41%30%35%27%20%36%36%38%38%31%33%20%36%34%33%33%35%

zSzOPRzORR***LzF*ELRS
512671220497341417122413461326160157671579169585C2 (Net)

16%15%38%012%21%21%28%27%16%15%15%10%18%18%10%17%18%19%13%16%

zOPQQzPQ*zK*z**zHEQ
77111419901217851219199587904127246892107236129144892DE (Net)

23%25%62%031%22%28%24%30%27%21%29%31%19%27%58%28%27%26%27%24%

zOPQzOQQ***zGJGJ*zGJzzJQ
20032680422221200102228422173017177884884822124822693132287ABC1 (Net)

61%60%0100%57%57%50%44%43%57%63%56%58%62%54%31%55%55%55%60%61%

zOPRRR***LzFI*BCDE
FLMR

128218132101701521026363211000136555340610491743932202131478C2DE (Net)
39%40%100%043%43%50%51%57%43%37%44%42%37%45%68%45%45%45%40%39%

zOPQQQ**zK*zJ*zJzzzzJQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
SOCIAL GRADE. What is the occupation of the person with the highest income in your household?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2987404304397375326195063701254428711612577214143698324634803409Heterosexual or
91%90%94%94%96%93%98%97%98%94%93%93%88%87%86%92%95%95%95%91%90%straight

zzzz**z*zzFGFG*zzzAzF
8414451700085686535283851398Gay or lesbian

3%3%1%1%02%0001%2%3%4%4%4%2%1%1%1%2%3%

PP****zJCDEJKP
771013140005467123929253488Bisexual

2%2%01%01%0001%2%2%1%2%4%2%1%1%1%1%2%

****zIJABC
DJKP

10120111614130112771444264913301727129Prefer not to say
3%4%3%4%4%4%2%2%2%4%3%1%3%3%3%3%3%3%3%5%3%

****JT
36220020002161562312022244Other

1%0000000001%04%5%3%1%00001%

***zIJ*zIJzIJCDJKQ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC13. Please indicate which of the following you consider yourself to be:
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

141342534001759391930110403857178Yes
4%8%1%1%1%1%002%1%2%13%14%21%12%3%1%1%1%1%5%

zT***zJzJ*zFIJzJABCDEJ
KOPQRT

3085398312406374343195063718263726711111077414653718514805043507No
94%89%97%96%96%98%100%98%98%97%97%87%85%77%86%96%96%97%98%96%93%

zSzzzz***zzFGHIG*GzzzzFGHIS
591781013401018362221329141951584I prefer not to say

2%4%2%2%3%1%02%02%1%1%1%2%1%2%4%2%1%3%2%

T****BCBJT
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC14. Have you gone through any part of a process (including thoughts or actions) to change from the sex you were described as at birth to the gender you identify with, or do you intend to?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

207163237353427570093204222412044844032224Breathlessness or
6%3%10%9%9%10%12%13%8%9%030%15%29%25%8%11%10%8%6%6%chest pains

zSzzzz*z**zzFHJzJ*zHJzHJzzAzJS
12415172724191624303928143143713252206143Poor vision, partial

4%3%5%6%6%5%3%11%4%6%013%21%100%16%5%8%6%4%1%4%sight or blindness
zz*z**zzJzIJ*zFHIJzJzABCzABAAJ

4910151400060246256120275561Difficulty in
2%2%01%01%2%001%08%5%17%7%1%1%1%1%1%2%speaking or in

***zJzJ*zFHIJzJCJcommunicating
12472736303214362045131281319042702811131Poor hearing,

4%2%8%9%8%9%4%8%4%8%015%100%20%15%6%11%8%6%2%3%partial hearing or
zzzzz*z**zzJzFGIJ*zJzJzzABCzABzAJdeafness
517576702212058710582511165758Cannot walk at all /

2%2%2%2%1%2%04%3%2%019%5%7%6%2%3%2%1%1%2%use a wheelchair or
***zFGHJzJ*zJzJJmobility scooter

2211442496032315119202353228235162821213944235Cannot walk far or
7%3%13%12%15%9%15%30%17%12%076%24%20%26%11%21%14%8%8%6%manage stairs or can

zSzzzOz*zK*z*zzFGHJzJ*zJzJzzABCzABJSonly do so with
difficulty

7185161651212107913117942182571379Limited ability to
2%2%2%4%4%1%3%3%2%3%026%10%8%9%3%5%3%1%3%2%reach

zOzR***zFGHJzJ*zJzJzBCBJ
23815668301011047111425591412829255Mental health

7%3%2%1%2%1%03%02%015%8%10%28%6%1%1%2%5%7%problems or
zS***zJJ*JzGHIJBCDBCDJKLdifficulties

NOPQRS
4544105001509235017066350Dyslexia

1%1%1%001%001%1%03%2%2%6%1%01%1%1%1%

PQ***zJJ*JzGIJDDJP
2631010000107172910110029Learning

1%1%0000000002%1%5%3%1%00001%difficulties
***zJJ*zJzJCJ

12514202628172654604310111449023583530144Other illnesses or
4%3%6%6%7%5%11%12%7%6%014%7%8%16%6%6%7%7%6%4%conditions which

zzz*z**zzJJ*zJzGHJzzzzJlimit your daily
activities or the
work that you can do
(PLEASE TYPE IN)

8316141318912427000006424351120102Prefer not to say
3%4%4%3%5%2%5%4%7%4%000004%6%4%2%4%3%

**z**zzBCzBFIJ
2363352196285239241122239480273200009882035543503872732None of these

72%78%61%67%61%69%63%44%61%65%100%000064%52%63%72%73%72%

zTPRM***MzFGHI*DCDCDCDEF
GHIK

LMPQR
308112100030000018131438Don’t know

1%2%001%00000000001%0001%1%

****CFJ
375749037150947240823677488027326802623221411180748910445555904284Total

114%109%116%121%121%116%118%132%115%118%100%221%199%225%157%118%126%119%113%112%114%

80974110123131101626212330308131143896464159286127116896Any disability (Net)
25%16%34%29%34%29%32%51%32%31%0100%100%100%100%30%41%33%26%22%24%

zSzzz*zKLN**zzJzJ*zJzJzzABCzABJS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC15. Which of these, if any, limit your daily activities or the work you can do?
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



White
lies are
accepI don’t

table tolikeI feel
avoidpeople toveryI am

hurtingthinkpositivesatisfied
people’sbadly ofabout mywith my
feelingsmefuturelife

(D)(C)(B)(A)

3769376937693769Unweighted Base

3769376937693769Base: All
respondents

2540.22540.22540.22540.2Effective Base

252657708752Strongly agree
7%17%19%20%

DDCD
877124712431386Agree

23%33%33%37%

DDBCD
1103672746704Slightly agree

29%18%20%19%

ABCC
874840546418Neither agree nor

23%22%14%11%disagree

ABABA
297151291289Slightly disagree

8%4%8%8%

CCC
239136138125Disagree

6%4%4%3%

ABC
127669895Strongly disagree

3%2%3%3%

CCC
3769376937693769Total

100%100%100%100%

1129190419512139Top 2 Box
30%51%52%57%

DDBCD
366202235220Bottom 2 Box

10%5%6%6%

ABC

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI

DC17. Please use the scale below to indicate how much you agree or disagree with the following statements - Summary Table
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): A/B/C/D
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

6361149112311010461114214608353131128350109246137100752Strongly agree
19%25%28%29%28%30%33%22%22%29%22%11%23%22%14%23%28%28%28%19%20%

zTzzzzz***zzFIFI*FIzzAzAzAFIT
120717514318416116510182732710857745422576101753812061901386Agree

37%39%44%44%41%47%49%35%41%44%40%25%34%30%29%40%45%43%42%36%37%

zzzz***zzFGI*zzAzAzFI
627653555464311512905076620271782524911869115704Slightly agree

19%14%11%13%12%12%7%29%18%12%19%21%15%19%20%16%13%13%14%22%19%

*zKN***BCDBCDEK
NOPQRS

37538242329181444724846162112714315564262418Neither agree nor
11%8%7%5%7%5%4%8%7%6%9%15%12%15%14%9%4%6%8%12%11%disagree

***zJ*zJDCDCDCDEJ
KOPQ

25033222435111254717245131411110328552733289Slightly disagree
8%7%7%6%9%3%7%5%7%6%6%15%10%9%12%7%7%6%5%6%8%

OOOQ***zJ*zJJO
1159711990011864223455531019812125Disagree

4%2%2%3%2%3%001%2%2%7%3%3%6%3%3%2%2%2%3%

***zJ*zJJ
75160110001149173540232311695Strongly disagree

2%4%0000002%02%6%2%4%4%1%0003%3%

**K*zJ*zJBCDBCDEJ
KOPQRT

3285450321422391351195164743273230813114389615333888774905263769Total
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1842289234308271269162941541169311276733859602846273442902139Top 2 Box
56%64%73%73%69%77%82%58%64%73%62%36%58%51%43%63%73%71%70%55%57%

zTzzzzzLM***zMzFGIFI*IIzzAzAzAFI
1912571291000219113396995761221927220Bottom 2 Box

6%6%2%3%2%3%004%3%4%13%5%6%11%5%3%2%2%5%6%

***zGHJ*zHJBCBCDJK
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC17. Please use the scale below to indicate how much you agree or disagree with the following statements: I am satisfied with my life
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

5881176692778041061585992621249629971178107104708Strongly agree
18%26%21%22%20%23%21%20%10%21%22%8%16%16%11%19%18%20%22%20%19%

zT***LzFII*FIFIT
1086150118170150139915242899826435392215281573371791581243Agree

33%33%37%40%38%39%46%30%37%39%36%21%27%27%25%34%41%38%37%30%33%

zzz***zzFI*zAzAFI
661826368646727101305386322331802776015089110746Slightly agree

20%18%20%16%16%19%10%13%16%18%20%21%17%23%20%18%16%17%18%21%20%

****N
4884638505533391188346702216159221501116193546Neither agree nor

15%10%12%12%14%9%15%18%17%12%13%23%17%11%18%14%13%13%12%18%14%disagree
S***zFGJ*zGJCJOS

25331232431161794716037141912611726653837291Slightly disagree
8%7%7%6%8%5%7%14%14%6%6%12%10%13%14%8%7%7%8%7%8%

*K*K*zJ*zJzJJ
127101195150322062261110705313251313138Disagree

4%2%3%2%1%4%1%6%4%3%2%9%8%7%8%3%3%3%3%3%4%

PQ***zJzJ*JzJJP
82152891001114521544538101221198Strongly disagree

2%3%1%2%2%0002%1%2%7%4%3%5%2%3%1%02%3%

O***zJ*zJBBBCJO
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

167426618526222721913253044715818957623178272295152862621951Top 2 Box
51%59%58%62%58%62%67%49%47%60%58%29%43%44%35%54%59%59%58%50%52%

zTzzzzLM***zLzFGHII*FIIzAzAzAFIT
2092413171416034311074816141149122381524235Bottom 2 Box

6%5%4%4%4%5%1%6%6%4%4%16%13%10%13%6%6%4%3%5%6%

***zJzJ*JzJBCJK

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC17. Please use the scale below to indicate how much you agree or disagree with the following statements: I feel very positive about my future
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

552102659392664116158466592834173283861799387657Strongly agree
17%23%20%22%23%19%19%21%10%21%17%19%22%24%19%18%22%20%19%17%17%

zTzz***zL*zzT
1108133110144138117618282549249944462785031443071631551247Agree

34%30%34%34%35%33%33%36%44%34%34%32%33%32%31%33%37%35%33%29%33%

****A
608594653465238899492501424161242471197288672Slightly agree

18%13%14%13%12%15%18%16%13%13%18%16%11%17%18%16%12%14%15%17%18%

zS****HCDE
KPQS

7299669868174491515660762302318335876183107158840Neither agree nor
22%21%22%20%21%21%22%18%23%21%22%20%23%16%20%23%20%21%22%30%22%disagree

****zBCD
1242310201317033301071897415817361917151Slightly disagree

4%5%3%5%3%5%3%6%5%4%4%6%7%5%5%4%4%4%4%3%4%

****
108261417171411330991342366213352215136Disagree

3%6%4%4%4%4%4%2%4%4%4%4%3%2%4%4%3%4%4%3%4%

zT****T
5611795110011639737232841814766Strongly disagree

2%2%2%2%1%3%1%1%2%2%1%2%2%5%3%2%1%2%3%1%2%

****zJJ
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1660235175237229183102935412139015872804527862304862562421904Top 2 Box
51%52%55%56%59%52%53%58%54%55%51%51%55%56%50%51%59%55%52%46%51%

zz***z*zAzA
1633721252125114461371969598917533622202Bottom 2 Box

5%8%6%6%5%7%5%3%6%6%5%6%5%6%7%6%4%6%7%4%5%

zT****T

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC17. Please use the scale below to indicate how much you agree or disagree with the following statements: I don’t like people to think badly of me
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

2143828433932144711652620208111445803625252Strongly agree
7%9%9%10%10%9%7%9%5%10%6%8%15%14%9%7%12%9%7%5%7%

zz***zzFIJ*zJzJzAzAJ
76310782112979751624194657793136201361118239121135877Agree

23%24%26%27%25%28%24%32%37%26%24%26%24%25%22%24%30%27%25%26%23%

**z**zz
100692821111029041322193832873332243411802321521611103Slightly agree

31%20%25%26%26%26%21%25%34%26%30%28%25%22%27%27%21%26%31%31%29%

zS***z*DCDDDES
73512461837569511111446275318231823577817092106874Neither agree nor

22%28%19%20%19%20%23%21%17%19%23%17%14%16%20%23%20%19%19%20%23%disagree
T***HI*BCF

HIKT
257362630263032456216287147610922654338297Slightly disagree

8%8%8%7%7%9%15%5%6%8%8%9%5%10%9%7%6%7%9%7%8%

zKM****
2063028283224131561522811167611031623135239Disagree

6%7%9%7%8%7%8%6%1%8%6%9%8%11%9%7%8%7%6%7%6%

L***J*zJzJJ
10422141419901028837113367014291526127Strongly disagree

3%5%4%3%5%3%2%2%04%3%2%8%2%4%5%4%3%3%5%3%

***zFGIJ*z
3285450321422391351195164743273230813114389615333888774905263769Total

100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

9761451101551371296212726582210551552824761633191561601129Top 2 Box
30%32%34%37%35%37%30%40%42%36%30%34%39%39%32%31%42%36%32%30%30%

zz**z*z*zzABCzB
31053424251332418423535221911318045914661366Bottom 2 Box

9%12%13%10%13%9%10%8%1%11%9%11%17%13%13%12%12%10%9%12%10%

L***LzJ*zJzJL

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
DC17. Please use the scale below to indicate how much you agree or disagree with the following statements: White lies are acceptable to avoid hurting people’s feelings
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

Methodology
15072122373544135109612071415577479445131141011991740Online

46%47%7%17%14%12%16%11%15%13%44%46%42%54%53%29%3%13%21%38%46%

ORRR****zHIJDCDBCDABCD
EJKLM
NOPQR

17782372983483373101645556471525167776641710883747633893272029F2F
54%53%93%83%86%88%84%89%85%87%56%54%58%46%47%71%97%87%79%62%54%

zOPQzzzQz*z*z*zzFFF*zzABCzABzAzF

Sex
15952291522000351101742351134513765824317411634202572371840Male

49%51%47%47%0100%51%33%66%47%49%45%50%57%48%48%42%48%53%45%49%

PPzPQRM**zKM*M*FIDCDDMP
1683219170221391093422391138717066604577912244562322891921Female

51%49%53%52%100%049%67%34%53%51%55%50%42%51%52%58%52%47%55%51%

OOzOQR*zKLN**LG*GzBCBLO
456112000000004062310411421230000572Male 16-34

14%25%0000000015%8%7%28%16%8%000015%

zT***HI*zFHIJHIABCDE
HIKLM

NOPQRT
51477000000004713718171121270000601Male 35-54

16%17%0000000017%12%14%12%13%8%000016%

***zFI*ABCD
EFKLM
NOPQR

618381522000351101742351458773824177491163420257237657Male 55+
19%9%47%47%0100%51%33%66%47%17%25%29%17%20%32%42%48%53%45%17%

zSzPzPzPQRzM*z*zKM*zMzFJzFGJ*zzzDzCDzPS
4489700000000412177161181270000552Female 16-34

14%21%0000000015%6%6%11%13%8%000015%

zT***HI*IHIABCDE
HIKLM

NOPQRT
5337600000000487371691141310000618Female 35-54

16%17%0000000018%12%12%7%13%9%000016%

***zFGI*GABCDE
FGKLM
NOPQR

696461702213910934223914821164334225530224456232289745Female 55+
21%10%53%52%100%049%67%34%53%18%38%33%24%25%35%58%52%47%55%20%

zSzOzOzOQRz*zKLN*z*zLzFGJzJ*zJzzBCzBzzJOS
950140020002004721200827824054237231912311401351101Male ABC1

29%31%047%057%21%15%32%27%30%27%31%38%26%15%24%26%29%26%29%

zPRzPQR**M*M*zFIDEMPR
6459015200152682215251655252819450971188116102738Male C2DE

20%20%47%0043%31%17%34%20%19%18%19%20%22%33%18%21%24%19%20%

zPQzPQz**zKM**zzPQ
10491270221221061572219028937342462491202491291781182Female ABC1

32%28%052%57%030%30%11%30%33%29%28%24%27%16%31%28%26%34%31%

zORzORL*L**LzFG*BBEFLOR
634921700170041815170484812925209540102206103111737Female C2DE

19%20%53%043%019%34%23%23%18%26%22%17%23%35%26%23%21%21%20%

zOPQzOQ*zK**zzGJ*zJzzzJOQ

Age
349990000000030326731130129000045316-24

11%22%0000000011%8%5%22%15%8%000012%

zT****zFHIJzHIJABCDE
HJKLM

NOPQRT
55910900000000516141026135121000067625-34

17%24%0000000019%5%8%19%15%8%000018%

zT***FHI*HIHIABCDE
FHIKLM
NOPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN1. Banner 1
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

4871070000000048735181296125000060235-44
15%24%0000000018%11%14%8%11%8%000016%

zT***zFGI*ABCDE
FGIKLM
NOPQRT

5624700000000472391515133132000061945-54
17%10%0000000017%13%12%11%15%9%000016%

zS****ABCD
EKLMN
OPQRS

47250000000003855411611614200052352355-64
14%11%0000000014%18%8%4%13%9%00099%14%

***GFGH*GzBCDBCDE
GKLM

NOPQR
837333204183883491951647385521387052284873388873485087365+

25%7%100%99%99%99%100%100%100%99%20%45%53%36%32%57%100%99%99%023%

zSzzzzz*z*z*zzFJzFGJ*zJzJzzAzAzAAJS
462221822311932201221394133494328201244850485485048565-74

14%5%57%55%49%63%64%41%61%56%13%14%21%14%14%32%055%99%013%

zSzPzzzPQzM*z*zM*zMzFJ*zzADzACDADS
37510138187195129730253252039542321593883883880038875+

11%2%43%44%50%37%36%59%39%44%7%31%32%22%18%25%100%44%0010%

zSzzOzOzz*zKLN*z*zzFJzFJ*zJzJzzABCzABABJS
9082080000000081940175826525000001129Net 16-34

28%46%0000000030%13%13%40%30%16%000030%

zT***HI*zFHIJHIABCDE
HIKLM

NOPQRT
10491540000000095874332722825800001221Net 35-54

32%34%0000000035%24%25%19%25%17%000032%

***zFGI*ABCDE
FGIKL

MNOPQR
130983320418388349195164738937192815840010143888734855231396Net 55+

40%18%100%99%99%99%100%100%100%99%34%62%62%41%45%66%100%99%99%99%37%

zSzzzzz*z*z*zzFGJzFGJ*zJzzzzzJS

Social Grade
20032680422221200102228422173017177884884822124822693132287ABC1

61%60%0100%57%57%50%44%43%57%63%56%58%62%54%31%55%55%55%60%61%

zOPRRR***LzFI*BCDE
FLMR

128218132101701521026363211000136555340610491743932202131478C2DE
39%40%100%043%43%50%51%57%43%37%44%42%37%45%68%45%45%45%40%39%

zOPQQQ**zK*zJ*zJzzzzJQ
83913601555995391515574554264319418174181108140983AB

26%30%037%15%27%15%17%23%21%27%18%20%30%22%12%19%21%22%27%26%

zOPRRPR***zFI*FICDCDEF
IKNPR

116313302671621057141326798511750452943001383001621731305C1
35%30%063%41%30%35%27%20%36%36%38%38%31%33%20%36%34%33%33%35%

zSzOPRzORR***LzF*ELRS
512671220497341417122413461326160157671579169585C2

16%15%38%012%21%21%28%27%16%15%15%10%18%18%10%17%18%19%13%16%

zOPQQzPQ*zK*z**zHEQ
77111419901217851219199587904127246892107236129144892DE

23%25%62%031%22%28%24%30%27%21%29%31%19%27%58%28%27%26%27%24%

zOPQzOQQ***zGJGJ*zGJzzJQ

Age With Social Grade
195540000000016220621780000025116-24 ABC1

6%12%000000006%6%5%15%9%000007%

zT****zFHIJzJABCDE
JKLMN
OPQRT

1544500000000141611052129000020216-24 C2DE
5%10%000000005%2%07%6%8%00005%

zT***HI*HIHIzABCDHI
KOPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN1. Banner 1
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

36274000000003429718850000043825-34 ABC1
11%16%0000000013%3%5%12%9%0000012%

zT***zFHI*HIIABCDE
FHIKLM
NOPQRT

197350000000017354951121000023725-34 C2DE
6%8%000000006%2%3%6%6%8%00006%

***I*IIzABCD
IKLM

NOPQR
3287200000000343221110530000040735-44 ABC1

10%16%0000000013%7%8%7%6%0000011%

zT***zFI*ABCDE
FIKLM

NOPQRT
1593500000000143137242125000019535-44 C2DE

5%8%000000005%4%5%1%5%8%00005%

zT****zABCD
KOPQR

35131000000003102478710000038745-54 ABC1
11%7%0000000011%8%5%6%8%0000010%

S***zF*ABCDE
FKLMN
OPQRS

2121500000000161159762132000023245-54 C2DE
6%3%000000006%5%7%5%7%9%00006%

S****zABCD
KLMN

OPQRS
75437041821919910222841856395463219947821247826631279155+ ABC1

23%8%099%56%57%50%44%43%56%21%31%35%22%22%31%55%55%54%59%21%

zSzOPRzRzRz*z*z*zzFJzFGJ*zzzzzRS
55546320017015010263632037397352519953417439221821060255+ C2DE

17%10%100%043%43%50%51%57%43%14%32%26%17%22%35%45%45%45%40%16%

zSzOPQzQzQz*z*zK*zzFGJzJ*zJzzzzzJQS

Working Status
133721911201021105311301603051240246037372141569Paid employment (30+

41%49%3%5%3%6%5%09%4%48%19%23%36%27%16%04%8%41%42%hours)

zTM**M*zFGHI*FHIIDCDBCDBCDEF
HIKLM

NOPQRT
473711638322111053413151691081698564992547Paid employment (29

14%16%5%9%8%6%7%3%1%7%15%5%12%6%12%11%2%6%10%18%15%hours or less a
OL***FGII*GIDCDBCDBCDEweek)

FGIKL
MOPQR

26035241253001136217169770867383242303Self employed
8%8%7%3%1%9%1%3%2%5%8%5%7%5%8%6%2%4%7%8%8%

PQPQ****DCDCDCDE
KNPQ

80533265349339275174757614507156675029675537173536594841Retired
25%7%83%83%87%78%87%93%88%83%19%51%51%35%33%49%96%84%74%18%22%

zSzzOzOzz*zK*z*zzFGJzFGJ*zJzJzzABCzABzAAJS
72400000000076611033530000114Studying full time

2%9%000000003%2%1%7%4%3%00003%

zT****zHIJABCDK
OPQRT

15617332401061142724549726444174Not in paid
5%4%1%1%01%01%01%4%9%1%3%6%6%1%1%1%8%5%employment / Looking

***zFGHJ*zHJzzBCDBCDKafter the house or
OPQRhome

1422720200012901468679803326170Unemployed
4%6%1%01%0001%03%5%4%6%7%6%001%5%5%

****zIJzBCDBCDJ
KOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN1. Banner 1
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2023310476547663271131896855360389481131241113402355In work (8 hours or
62%69%15%16%12%19%13%3%11%15%69%28%40%42%43%31%3%14%23%65%62%more)

zTPM***MzFGHII*IIDCDBCDBCDEF
GHIKLM
NOPQRT

1221132274355344285174957630822210788047910243757533781721364Out of work /
37%29%85%84%88%81%87%96%89%85%30%68%59%56%53%67%97%86%77%33%36%Retired / Working

zSzzzOzz*zKN*z*zzFGJzJ*zJzJzzABCzABzAJSless than 8 hours)

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN1. Banner 1
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

Nations
2720421321422391351000743232624711011672412843257434174213168England

83%94%100%100%100%100%000100%85%80%83%81%81%84%84%85%85%80%84%

zTzzzz***zLMNzFI*AFLMNT
296170000006402142810128912725643960316Scotland

9%4%000000100%08%9%8%9%10%8%6%7%8%11%8%

zS**zKMN**zCDKMNO
PQRS

169700000510011823911568130512128181Wales
5%2%00000100%004%8%7%8%6%5%8%6%4%5%5%

zS*zKLN**zJ*zJzKOPQRS
9950000190007492426417191216104Northern Ireland

3%1%0000100%0003%3%2%3%3%3%2%2%3%3%3%

zKLM****KOPQRS

Ethnicity
32850300410380331194664710236328012412480913903758404654743285White

100%093%97%97%94%100%91%100%96%86%91%94%87%90%91%97%96%95%90%87%

zSzzORzRzz**zM*zzJzGJ*zJzzAzAzAS
04502111102102032352277157413410342452450Minority Ethnic
0100%7%3%3%6%04%04%13%9%6%11%8%9%3%4%5%10%12%

zTPQQ***zFH*BCDBCDE
FHKLN
OPQRT

012595410010139893420402151214125Black
028%3%1%1%3%02%02%4%3%2%3%2%3%1%2%3%3%3%

zTQ****DCDKPQT
016210366000131248382952413813162Asian / Asian
036%3%1%1%2%0002%5%3%2%6%3%3%1%1%2%3%4%British

zTQ****BCDE
KOPQT

01388355000111058382743411713138Ind / Pak / Bang
031%3%1%1%1%0001%4%3%2%6%3%3%1%1%1%2%4%

zT****BCDE
KOPQT

091231500057731211273521291Other ethnic group
020%1%1%01%0001%3%1%1%1%1%2%1%1%02%2%

zT***F*CBCF
KPQT

TV Region
270184144523300085218141856714632855330292East of England

8%4%13%10%13%9%00011%8%5%13%4%8%10%8%10%11%6%8%

zSzz***zLMNzFGI*IzzAzALMNS
55216461966195000156562432135130243801567693727London

17%37%19%23%16%27%00021%21%14%16%25%14%16%21%18%15%18%19%

zTPzPR***LMNzFI*FIEFI
LMNT

1103514271724000411159310316722411912147Midlands East
3%8%4%6%4%7%0006%4%3%2%7%3%4%6%5%4%2%4%

zTzz***z*FIAT
291792755443800082275272177814029825446370Midlands West

9%17%8%13%11%11%00011%10%9%16%5%9%9%7%9%11%9%10%

zTz***LMNzFGI*LMNT
20081233301600045137321010688926452037210North East and

6%2%4%8%8%4%0006%5%10%8%7%8%6%7%5%4%7%6%Cumbria
zSOR***zFJ*zJS
4003975395956000114330381112102208421147253441North West

12%9%23%9%15%16%00015%12%12%8%9%11%14%11%13%15%10%12%

zzOPQQzQ***zLMN*zLMN
296170000006402142810128912725643960316Scotland

9%4%000000100%08%9%8%9%10%8%6%7%8%11%8%

zS**zKMN**zCDKMNO
PQRS

213291236321600049183876439016493337241South
6%6%4%9%8%5%0007%7%3%5%4%5%6%4%6%7%7%6%

ORR***LMI*IFILMN

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN2. Banner 2
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

1274101412110002387112335386231722131South East
4%1%3%3%3%3%0003%3%4%1%2%4%2%2%3%3%4%3%

zS****ES
11892324301700047851746426427472016127South West

4%2%7%6%8%5%0006%3%5%3%4%5%4%7%5%4%3%3%

zzz***z*zzAz
9950000190007492426417191216104Northern Ireland

3%1%0000100%0003%3%2%3%3%3%2%2%3%3%3%

zKLM****KOPQRS
169700000510011823911568130512128181Wales

5%2%00000100%004%8%7%8%6%5%8%6%4%5%5%

zS*zKLN**zJ*zJzKOPQRS
128871711140002410282433508241717140West

4%2%2%4%3%4%0003%4%3%2%3%4%3%2%3%3%3%4%

****
3122739374333000762334011169614838763859341Yorkshire and

9%6%12%9%11%9%00010%9%13%8%12%11%10%10%9%8%11%9%Lincolnshire

z***LMNzJ*LMN

Disability
80974110123131101626212330308131143896464159286127116896Yes (Net all)

25%16%34%29%34%29%32%51%32%31%0100%100%100%100%30%41%33%26%22%24%

zSzzz*zKLN**zzJzJ*zJzJzzABCzABJS
2632211012313110162621233013970522862861592861270286Disabled - 65 and

8%5%34%29%34%29%32%51%32%31%045%53%36%32%19%41%33%26%08%over
zzzzzz*zKLN*z*zzFJzFGJ*zJzJzzABCzABzAAJS

546520000000001686191610178000116610Disabled - 64 and
17%12%00000000055%47%64%68%12%00022%16%under

S***zJzJ*zHJzHIJzBCDBCDE
JKLMN
OPQRS

2363352196285239241122239480273200009882035543503872732No (all)
72%78%61%67%61%69%63%44%61%65%100%000064%52%63%72%73%72%

zTPRM***MzFGHI*DCDCDCDEF
GHIK

LMPQR
5411119628523924112223948055400005542035543500554Not disabled - 65

16%2%61%67%61%69%63%44%61%65%20%000036%52%63%72%015%and over

zSzzPzzRzM*z*z*zMzFGHI*zzAzADzACDAFGHIS
180933900000000216400004310003872164Not disabled - 64

55%75%0000000079%000028%00073%57%and under

zT***zFGHI*zBCDBCDEF
GHIKLM
NOPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN2. Banner 2
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

Religion
1372135183270260192153232453106216574623897582595322732351512Christianity

42%30%57%64%67%55%78%63%50%61%39%54%56%44%43%49%67%61%56%45%40%

zSzzOzORzzKL*z**zzFJzFGJ*zJzzABCzABzAS
185930613514912815631730284162214360754957511203332132862184Non Christian

57%68%42%35%33%44%16%33%46%38%59%47%46%52%55%49%31%38%44%54%58%

zTPPQ*N*N*NzHI*HIDCDBCDBCDE
HIKMN
OPQRT

177716211713011113621630246145612049634386701022941922601955No religion
54%36%36%31%28%39%13%31%46%33%53%39%37%44%49%44%26%34%39%49%52%

zSPPQ*N*N*NzFHI*HIDCDBCDBCDE
HIKMN
OPQRS

176420120002597462122022582Islam
1%14%1%00000002%2%3%4%2%1%0001%2%

zT****BCDE
KOPQT

73641320005276351510253343Hinduism
08%1%01%1%0001%1%2%2%4%2%1%01%1%1%1%

zT****zJET
43251240006256341013264337Sikhism
07%2%01%1%0001%1%2%2%3%1%1%01%1%1%1%

zT****zJT
45461311900019369641324121981149Judaism

1%1%2%3%3%3%0003%1%3%5%3%1%2%3%2%2%2%1%

z***zzFJzFJ*zz
9701010001843483011117Budhism
01%0000000001%2%3%1%000000

zT***JzJ*zJzJJT
162141311041011159363217Other

0001%01%3%2%01%001%1%1%1%1%1%1%00
zKL****

Sexual Orientation
2987404304397375326195063701254428711612577214143698324634803409Hetrosexual or

91%90%94%94%96%93%98%97%98%94%93%93%88%87%86%92%95%95%95%91%90%straight

zzzz**z*zzFGFG*zzzAzF
16124582110001310215787457514817187LGB (Net Lesbian,

5%5%2%2%03%0002%4%5%5%6%8%4%1%2%2%3%5%Gay, Bisexual )
PP****zIJBCDE

JKPQR
224011000011721298010326Lesbian

1%1%000000001%1%1%2%1%00001%1%

****C
629430700073965326202751071Gay

2%2%1%1%02%0001%1%2%4%2%3%1%01%1%2%2%

PPP****zJCEJP
771013140005467123929253488Bisexual

2%2%01%01%0001%2%2%1%2%4%2%1%1%1%1%2%

****zIJABC
DJKP

Children
1765002020002182521237500221227Yes aged 0-2

5%11%01%01%00007%2%1%8%4%3%00006%

zT***zFHI*FHIIABCDE
FHIKLM
NOPQRT

1844000000000191102426460005225Yes aged 3-4
6%9%000000007%3%2%3%3%3%0001%6%

zT***zFHI*CABCDE
FIKLM

NOPQRT

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN3. Banner 3
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

40910602010002419291318928612118520Yes aged 5-10
12%23%00001%00015%9%10%13%10%6%0003%14%

zT***zFI*BCDABCDE
FIKLM

NOPQRT
3597611110102353311314829103329440Yes aged 11-15

11%17%000001%0013%10%10%10%9%6%001%6%12%

zT***zF*BCDABCDE
FKLMN
OPQRT

234325330840537433819496371318462371049867312843728444724672615No children under 16
71%56%96%96%96%96%97%97%98%96%68%77%79%68%75%84%96%96%96%89%69%

zSzzzzz*z*z*zzJzJ*zJzzAzAzAzJS
7831640302010376455223417117213242955Parent

24%37%01%01%01%0028%18%17%24%19%11%0008%25%

zT***zFHI*BCDABCDE
FHIKLM
NOPQRT

2411271310407376340194963716190624310410269513093728484764712701Non-Parent
73%60%96%97%96%97%98%97%98%96%70%79%79%71%78%85%96%97%97%90%72%

zSzzzzz*z*z*zzJJ*zJzzAzAzAzJS

Education
10382081412666732910140987683238232268581611031611263Higher

32%46%4%30%17%21%10%17%16%19%36%22%24%27%26%18%15%18%21%31%34%

zTOPRRR***zFGHI*BCDBCDEF
HIKLM
NOPRT

221523430228931727417415259117272399910465912423207013823632466Non-Higher
67%52%94%69%81%78%90%81%81%79%63%78%75%73%74%81%82%80%78%69%65%

zSzOPQzQzQz*z*z*zzJzJ*JzJzzAzAzAJS

TV service
19632651582021801791028343601650168701055177961594312722892243Pay TV

60%59%49%48%46%51%52%55%53%48%60%55%54%74%58%52%41%49%56%55%60%

****zFHIJDCDDCDEK
OPQR

1756190196261247210123046457138119482695088712595442853111959Non Pay TV
53%42%61%62%63%60%60%59%72%61%51%63%62%48%57%57%67%62%58%59%52%

zSzzzz**z*zzFGJzGJ*zJzzBCzBzzJS

TV service connected to the internet
2478348141243185200102137385211918192956249341594532933982847Yes

75%77%44%58%47%57%52%41%57%52%78%59%70%66%70%61%41%52%60%76%76%

PRPR***zFGII*IDCDBCDBCDEF
GIKLM
NOPQR

78599175177201150929263525981233844259587223416193126892No
24%22%55%42%51%43%48%57%40%47%22%40%29%31%29%38%58%47%39%24%24%

zOQzzQzz*z*z*zzFHJ*JzJzzABCzABzAJ

News use
445562249284225107134842253314014339874877506More than 6 times a

14%12%7%12%7%12%8%9%15%10%13%14%19%23%16%9%10%10%10%15%13%day

PR****zFIJCBCEKPR
13031451782302171901030374081055134534035268022448526123914612-5 times a day

40%32%55%55%56%54%52%60%57%55%39%43%40%28%39%44%58%55%53%45%39%

zSzzzzz*z*z*zGGG*GzzAzAzAzGS
911123951131169341412209774864436239454962381431371047Once a day

28%27%30%27%30%26%20%27%18%28%28%28%34%25%27%30%25%27%29%26%28%

****
2659324294393361325164958687217726212211073112773598104514533014Daily

81%72%92%93%92%93%81%96%91%92%80%85%93%77%82%83%93%92%92%86%80%

zSzzzz*zN*z*zNzGJzFGIJ*zzAzAzAzS
401758201613306293573262510614416382149478Weekly

12%17%3%5%4%4%16%09%4%13%10%5%17%12%9%4%4%4%9%13%

zTKM**M*HH*FHIHBCDBCDEH
KMOPQR

192361771113120241701147549410271721229Less than once a
6%8%5%2%3%4%3%4%03%6%4%3%5%6%6%3%3%3%4%6%week

QQ****IBCD
KLPQ

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN3. Banner 3
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

Watched any BBC TV channel
2865326298409376330174564706233127911911876413193698324634803212Yes (used at least

87%73%93%97%96%94%86%88%100%95%85%91%91%83%85%86%95%95%95%91%85%once every 3 months)
zSzzORzRz**zMN*zMNzFGJ*zzAzzS
45932315344391498337532137107159409757102500Yes (monthly only)

14%7%10%12%11%11%4%8%14%11%14%10%10%5%12%10%10%11%12%19%13%

zS***G*GzBCDEGNS
186017916524621519682448411152116674694627902064912853392057Yes (weekly only)

57%40%51%58%55%56%41%47%75%55%56%54%57%48%52%52%53%56%58%64%55%

zS**zKMN*N*zCDENS
20642312573573242901440546141630230969258410483317223913472303Yes (daily only)

63%51%80%85%83%82%71%78%84%83%60%75%73%64%65%68%85%82%80%66%61%

zSzzzz*z*z*zNzFGJzJ*zJzzAzAzAJS
36310521913163503034524112211518615372342479No

11%23%7%2%3%5%14%10%04%13%8%8%15%13%12%4%4%5%8%13%

zTPQQKL*KL**I*IICDABCDIK
LOPQRT

Listened to any BBC radio station
1953244150279209220142936429161816879865157882195082893142207Yes (used at least

59%54%47%66%54%63%70%57%57%58%59%55%60%60%58%51%57%58%59%60%59%once every 3 months)
zzPRPR****ER

20139725112101132169171111646011342338240Yes (monthly only)
6%9%2%6%3%6%2%2%2%4%6%6%8%7%7%4%3%4%5%7%6%

PR****CDCDEKPR
9589247111788041322158806573933219329801961161501057Yes (weekly only)

29%20%15%26%20%23%19%25%34%21%29%19%29%23%24%21%21%22%24%28%28%

zSPRR**K*zFII*ICDCDEF
IKPRS

118515111319815515711202431198711049593125201553662111891342Yes (daily only)
36%34%35%47%40%45%57%39%37%42%36%36%37%41%35%34%40%42%43%36%36%

zPRzRzKL***z*zz
132320217114318113152228314110513852563737431693692002071544No

40%45%53%34%46%37%27%43%43%42%40%45%40%39%42%48%43%42%41%39%41%

zOQOQ***N*zNQ

Used any BBC On-demand
147316461145100106415152061254974352330479752401642441644Yes (used at least

45%37%19%34%26%30%21%29%23%28%46%31%33%37%37%31%19%27%34%46%44%once every 3 months)

zSPRRR***zFHI*IDCDBCDBCDEF
HIKLM

NOPQRS
28912154035201535522720756310617654749300Yes (monthly only)

9%3%5%9%9%6%4%11%5%7%8%6%6%4%7%7%4%7%10%9%8%

zSOR****DCDDDS
89499398356673781237675025301912764914091158998Yes (weekly only)

27%22%12%20%14%19%14%13%13%17%28%16%19%21%21%18%13%16%19%30%26%

zPRR***zFHI*IDDBCDBCDE
FIKLM
NOPQR

33764714714133212853313231021036282135402Yes (daily only)
10%14%2%3%2%4%3%5%5%3%10%11%10%16%11%7%2%3%4%7%11%

zT****DCDABCDE
KNOPQR

17992812612682852421536495291468208889056310423126303172822108No
55%63%81%64%73%69%79%71%77%71%54%68%67%63%63%68%81%72%65%54%56%

zTzOPQzzQzQz*z*z*zzJzJ*zJzzABCzABzAJT

Used any BBC Online
163423065145981115101621014231195057402496622411782671877Yes (used at least

50%51%20%34%25%32%23%19%25%28%52%39%38%40%45%32%16%27%36%51%50%once every 3 months)

PRR***zFGHI*IDCDBCDBCDEF
GHIKL

MNOPQR
2772710231915011342401956576813362355304Yes (monthly only)

8%6%3%6%5%4%1%2%2%5%9%6%4%4%6%4%3%4%5%10%8%

***zF*BCDBCDE
KNOPR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN4. Banner 4
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

8941122369375526109277655302821024432110781311016Yes (weekly only)
27%25%7%16%10%16%12%12%16%12%28%18%23%20%23%16%8%13%16%25%27%

PRPR***zFI*IDCDBCDBCDE
FIKLM
NOPQR

94114740784967259117806843142262279271341061571097Yes (daily only)
29%33%12%18%13%19%13%9%14%16%29%27%23%29%29%18%7%15%22%30%29%

PPR****DCDBCDBCDEKL
MNOPQR

16382172562752932391541485321300186818549110323256353102571877No
50%48%80%65%75%68%77%81%75%72%48%61%62%60%55%67%84%72%63%49%50%

zOQzzQzz*z*z*zzFJzJ*zJzJzzABCzABzAJ

Used any BBC
3057387305417380341184664722251728912512682513843768504734973468Yes (used at least

93%86%95%99%97%97%91%90%100%97%92%94%95%88%92%90%97%97%97%94%92%once every 3 months)
zSzOPRzz**zMN*zMNGG*zzzES
9338455114927721012169783672823210325701931231881027Yes (monthly only)

28%19%17%27%24%22%11%20%18%23%29%22%21%16%23%21%18%22%25%36%27%

zSORR***NzFGI*GDCDzBCDCDEFG
IKNRS

24012531993162662481032535151979210878759910032536103574032674Yes (weekly only)
73%56%62%75%68%71%54%63%83%69%72%68%66%61%67%65%65%70%73%77%71%

zSPRR**zKMN*NzFG*DCDzCDDEF
GNRS

2496294277385354307164355662201025310810368911763537774233972803Yes (daily only)
76%65%86%91%91%88%82%84%86%89%74%82%82%72%77%77%91%89%86%75%74%

zSzzOzz**z*zzFGJ*zzAzAzAS
22059174101115021207166166914111271628289No

7%13%5%1%3%3%6%10%03%8%5%5%11%8%9%3%3%3%5%8%

zTQQQL*KL***IzBCDK
LOPQT

Number of BBC platforms used
22059174101115021207166166914111271628289None

7%13%5%1%3%3%6%10%03%8%5%5%11%8%9%3%3%3%5%8%

zTQQQL*KL***IzBCDK
LOPQT

6368811786117854132420249683373120538112824311697727One
19%20%36%20%30%24%22%26%37%27%18%27%28%22%23%25%33%28%24%18%19%

zOQzQz**z*zzJzJ*zJzzABCzABzJ
77811111916015512481822278623943335235494168327159123903Two

24%25%37%38%40%35%42%36%34%37%23%31%25%25%26%32%43%37%32%23%24%

zzzzz*z**zzJ*zzABCzABzAJ
82196551017185491115669356282519632157180123143923Three

25%21%17%24%18%24%21%18%17%21%25%18%21%17%22%21%15%21%25%27%24%

PR***I*DCDCDCDEIPR
8309614713847258857125927361921962410076135928Four

25%21%4%17%10%13%8%10%13%11%26%19%20%25%21%13%6%11%16%26%25%

PRRR***zFI*DCDBCDBCDE
FIKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN4. Banner 4
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

2217.1303.7183.4299.8238.2240.160.359.459.4477.61759.1247.996.2111.3691.41099.5271.2603.7332.6308.12540.2Effective Base

Internet Use
2890415173316247242132848489249521610210170911742145783654863334At home

88%92%54%75%63%69%66%56%75%66%91%70%78%71%79%77%55%66%75%92%88%

zTOPRRR**M*zFGHI*GIDCDzBCDBCDEF
GHIKLM
NOPQRT

14982532596615935121211346953658377452361411051911774At someone else's
46%56%8%23%16%17%16%10%19%16%49%31%27%40%42%30%9%16%21%36%47%home

zTOPRRR***zFHI*HHIDCDBCDABCDE
FHIKLM
NOPQRT

1520256103425183154414366532613102821253412211801At work
46%57%3%8%6%5%15%2%8%6%53%21%24%43%35%18%3%6%8%42%48%

zTORRKM***zFGHI*HIHIDCDBCDABCDE
FHIKLM
NOPQRT

16172983277565246810914731034866406436271271002121939Whilst commuting /
49%66%10%18%14%15%21%12%12%15%54%33%36%46%45%28%7%15%21%40%51%travelling / on the

zTRR***zFHI*IIDCDBCDABCDEmove
FHIKLM
NOPQRT

1433259146941433398312818541613783821398852011715In a public place
44%58%4%16%10%12%15%7%14%11%47%28%32%43%42%25%3%11%17%38%45%

zTOPRRR***zFHI*IHIDCDBCDABCDE
FHIKLM
NOPQRT

1219224175728452277310847240573243151584691541454Elsewhere
37%50%5%13%7%13%13%4%10%10%40%23%30%40%36%21%4%10%14%29%39%

zTPRPRM***I*IIDCDBCDABCDE
IKLMN

OPQRT

Satisfaction with BBC TV
2913150433954356932104010121011654010768553250-3

9%7%16%10%10%15%13%10%10%13%8%13%8%9%11%11%10%12%14%10%9%

zPzQ***zzJ*zJzzzJ
121215114018418014472234324986112606032460319438719319013784-7

37%34%43%44%46%41%34%44%53%44%36%36%45%42%36%39%50%44%39%36%37%

zzz**zN*zF*zzABCzAB
1419163110186159137819242961190131514935657914034620623915878-10

43%36%34%44%41%39%39%37%37%40%44%42%39%34%40%38%36%39%42%45%42%

zSR***zG*DDERS

Satisfaction with BBC radio
8496979100165111253630817913930-3

3%2%2%2%2%3%6%002%2%3%2%4%4%2%2%2%2%3%2%

LM****zJJ
8121095710465955816161687723239215315811901091149324-7

25%24%18%25%17%27%25%17%25%22%25%23%24%28%24%21%21%22%22%22%25%

PPR****CEPR
1071130871661381158212025389588454227244713130217119212058-10

33%29%27%39%35%33%42%41%31%34%33%29%34%30%30%29%34%34%35%36%32%

zORR****E

Satisfaction with BBC online/apps
4813643610110381124221931182600-3

1%3%2%1%1%2%4%01%1%1%3%2%3%2%1%1%1%2%02%

***zJ*zA
717933864445813810259956292719124229114851188214-7

22%21%12%15%11%16%8%7%12%14%22%18%22%19%21%16%8%13%17%23%22%

P****DCDCDBCDEK
MNOPQR

88112722785148268100796551927192241301178714910108-10
27%28%7%19%13%14%12%12%12%13%29%18%15%19%21%16%8%13%18%28%27%

OPRRR***zFGHI*DCDBCDBCDEF
HIKLM
NOPQR

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN5. Banner 5
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

Overall impressions of BBC
3663345423947297862714411121111914310462704030-3

11%7%14%10%10%13%12%18%10%12%10%14%8%8%12%12%11%12%13%13%11%

S***J*zS
1384203144177166154922343211146131577339967918038520519716064-7

42%45%45%42%42%44%46%43%53%43%42%43%43%51%45%44%46%44%42%37%43%

****A
1536214132203186150820243361315133645838666316538722325917608-10

47%48%41%48%47%43%42%39%37%45%48%43%49%40%43%43%42%44%45%49%47%

O***zF*EF

TV Channel usage in P3M
2772294293407367332164464700225426311210972012863678244574663085BBC One

84%65%91%96%94%95%84%86%100%94%82%86%85%77%80%84%95%94%93%89%82%

zSzzRzz**zMN*zMNFG*zzAzAzAzS
21471832413533062881036585941712210102835419933226983763862342BBC Two

65%41%75%84%78%82%54%70%90%80%63%68%78%58%60%65%83%80%77%73%62%

zSzzPRzzR**zMN*zNzFGzFGJ*zzACzAzzS
254223826236733829117416162920142551039968011783337484154292793ITV

77%53%82%87%86%83%90%80%95%85%74%83%79%69%76%77%86%85%85%82%74%

zSzzOzzz**zKM*zzFGJ*zzzzzS
23432172353333042631031535671893212908658210402916613693902576Channel 4

71%48%73%79%78%75%50%61%82%76%69%69%69%60%65%68%75%75%75%74%68%

zSzzz**zMN*zMNFG*zzzzFNS
184115419828023924092848478144518076684858512525633113312003Channel 5

56%34%62%66%61%68%44%56%75%64%53%58%58%48%54%55%65%64%64%63%53%

zSzzzz**zMN*zNG*zzzzzS

Freview only
10461121451971921499202634281912049253066012033961932001169Yes

32%25%45%47%49%43%44%40%40%46%30%39%38%17%34%39%52%45%39%38%31%

zSzzzzz***zGzGJG*zGJzzABCzABzzGS
22393371762251982021130394011914188821185909321844812973272600No

68%75%55%53%51%57%56%60%60%54%70%61%62%83%66%61%48%55%61%62%69%

zT***FI*zFHIJDCDCDABCD
EFIKN
OPQRT

4718200000000425181471211440000563Yes, under 55
14%18%0000000016%6%11%5%14%9%000015%

***GI*GIABCDE
GIKLM

NOPQRT
56530145197192149920263423841023518185456203396193200596Yes, over 55

17%7%45%47%49%43%44%40%40%46%14%33%27%12%21%30%52%45%39%38%16%

zSzzzzz*z*z*zzFGJzGJ*zGJzzABCzABzzJS
148628000000000135296367737336400001787No, under 55

45%62%0000000049%31%27%54%42%24%000047%

zT***zFHI*FHIHIABCDE
FHIKLM
NOPQRT

74956176225198202113039401556924641217566184481297327807No, over 55
23%12%55%53%51%57%56%60%60%54%20%30%35%28%24%37%48%55%61%62%21%

zSzzzzz*z*z*zzFJzFJ*JzJzzzDzCDzCDJS

Linear TV only
2632548786562381312720534151671193691508060289Yes

8%5%15%19%17%18%15%15%20%17%7%11%11%11%8%13%18%17%16%11%8%

zzzzz*z*z*zzFJ*zzAzAzz
271740215826621221111263942423392009810769010571785003234353146No

83%89%49%63%54%60%57%52%60%57%86%65%74%75%77%69%46%57%66%83%83%

zTPRR***zFGHI*IIDCDBCDBCDEF
GHIKLM
NOPQRT

651200000000604401621000077Yes, under 55
2%3%000000002%1%3%02%1%00002%

***G*ABCDE
KOPQR

1961348786562381312714331111656172691508060209Yes, over 55
6%3%15%19%17%18%15%15%20%17%5%10%8%11%6%11%18%17%16%11%6%

zSzzzzz*z*z*zzFJ*zFJzzAzAzzS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN5. Banner 5
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020



Ethnicity65+ Age Group England65+ Age Group by NationDisabilityAge/SEGAgeTotal
MinoNort
rityhernScotMobi65+ OR

WhiteEthnicC2DEABC1FemaleMaleIrelandWaleslandEnglandNolityHearingVisionAnyDE75+65+65-7455-64Base
(T)(S)(R)(Q)(P)(O)(N)(M)(L)(K)(J)(I)(H)(G)(F)(E)(D)(C)(B)(A)(z)

3246490221420306334727372641262334014015298715863638584954873769Unweighted Base

3285450321422391351195164743273230813114389615333888774905263769Base: All
respondents

1835339000000001660109458246544700002200No, under 55
56%75%0000000061%35%34%58%52%29%000058%

zT***zFHI*HIHIABCDE
FHIKLM
NOPQRT

87460158266212211112639424668925225224606178500323435935No, over 55
27%13%49%63%54%60%57%52%60%57%24%30%40%17%25%39%46%57%66%83%25%

zSzzPRzzRz*z*z*zFGzFGIJ*GzzzDzCDzBCDS

OFCOM BBC Performance Tracker. Fieldwork 30 April 2019 to 3 April 2020 conducted by Ipsos MORI
BAN5. Banner 5
Base: All Respondents

Overlap formulae used
- Column Proportions:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:
   Columns Tested (5%): z/A/B/C/D, z/E, z/F/G/H/I/J, z/K/L/M/N, z/O/P/Q/R, z/S/T
   Minimum Base: 30 (**), Small Base: 100 (*)
6/16/2020


