Technology Tracker 2022 — 2191 Questionnaire

INTRODUCTION

READ OUT

This study is being carried out with people aged 16 and over by BMG Research, an independent research company, on behalf of Ofcom, the
regulator for the UK communications industry.

We are looking to understand people’s views on a variety of things including mobile phones, home phones, internet, TV and radio. Depending
on your answers the survey should take around 30 minutes to complete.

The survey is being conducted for research purposes only and we rely on your consent. You can refuse to participate or stop the survey at any
point. BMG Research abides by the Market Research Society Code of Conduct and GDPR legislation at all times. You can find out more
information about our surveys and what we do with the information we collect in our Privacy Notice which is on our website
www.bmgresearch.co.uk/privacy

Please be assured this is genuine research being conducted for Ofcom, and all responses will be treated anonymously. We are not trying to
sell you anything and there will be no sales follow-up as a result of taking part.

Could you please confirm you are happy to proceed?

Yes 1 GO TO Qz1
No 2 CLOSE

Qz1  ASKALL, SINGLE CODE, SHOWCARD 1
Which of the following are you?

Man

Woman

Non-Binary

Prefer to use my own term — please specify
Prefer not to say

BN -

Qz2  ASK ALL, NUMERIC, WHOLE NUMBERS ONLY, MIN 1, MAX 120

What is your age?

Under 16 CLOSE
16 - 17 years
18 - 24 years
25 - 34 years
35-44 years
45 — 54 years
55— 64 years
65— 74 years
75 — 84 years
85 years or over
Prefer not to say CLOSE

© 00 NO G &~ WODN -

Qz3  ASKALL, SINGLE CODE- SHOWCARD 2

Which of these best describes the main income earner in your household?

If you/ they are retired and living on a private pension, please choose your description based on what you/ they did before you/ they
retired.

1
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If you/ they have been unemployed for six months or less, please choose your description based on your/ their most recent main job.

Please select one option

Very senior management; doctor, lawyer, company director (50+ people), judge,
surgeon, school headmaster etc

Senior or middle management in large organisation; school teacher, office manager,
junior doctor, bank manager, police inspector, accountant etc

Junior management or professional; or administrative supervisor, clerical, policeman,
nurse, secretary, clerk, self-employed (5+ people), etc

Skilled manual worker - e.g. mechanic, paramedic, cook, fitter, plumber, electrician, lorry
driver, train driver, hairdresser, beautician, etc.

Semi-skilled or unskilled manual worker - e.g. baggage handler, restaurant server,
factory worker, receptionist, labourer, gardener etc.

Housewife/househusband

Student

Retired and on state pension ONLY (If retired but not only on state pension, please
indicate the occupation just before retirement)

Prefer not to say 10

5
6
Unemployed 7
8
9

Qz4  ASKALL, NUMERIC, WHOLE NUMBERS ONLY, MIN 1, MAX 30
What is the total number of people in the household - including yourself and any children?

Qz6  ASK ALL, NUMERIC, WHOLE NUMBERS ONLY, MIN 0, MAX 30. DO NOT ALLOW TO EXCEED
NUMBER OF PEOPLE GIVEN AT QZ4.
And what is the total number of children in the household (Under 18). [IF RESPONDENT IS UNDER 18 AT QZ2] If you are
aged 18 or under, please include yourself in this total

Qz7 ASK IF ANSWER TO QZ6 IS >0, NUMERIC, WHOLE NUMBERS ONLY, MIN 0, MAX 17

CHECK COLUMN RESPONSES ADD TO ANSWER GIVEN AT QZ6. ENSURE AGES ARE GIVEN FROM LARGEST TO
SMALLEST EG. AGE FOR CHILD 2 CANNOT BE GREATER THAN AGE FOR CHILD 1.

What ages are your children?

CAPI READ OUT: Please tell me the exact age of each child, from the oldest first going down in age. If you have more than five
children under 18, please prioritise telling me the ages of older children.

Age

Child 1
Child 2
Child 3
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Child 4

Child 5

Prefer not to say 6

QZ7A ASK IF CODE 6 AT QZ7, SINGLE CODE PER COLUMN. CHECK RESPONSES ADD TO NUMBER GIVEN AT QZ6.
ENSURE AGES ARE GIVEN FROM LARGEST TO SMALLEST.
To which age band do your children belong? If you have more than five children under 18, please prioritise telling me the ages of

older children.

Child 1 Child 2 Child 3 Child 4 Child 5
0-3
4-6
7-9
10-12
13-15
16-18
Prefer not to say......... 6
DEVICES OWNED SECTION
READ OUT: This section is about access to and use of different devices in your home, such as computers, games consoles and
smart speakers.
QD1 ASKALL
Which of the following do you, or does anyone in your household, have in your home at the moment? SHOWCARD 3
MULTICODE OK FOR CODES 1-10
QD2  ASK FOR EACH ITEM HAS AT QD1 - OTHERS SKIP TO S1- SHOWCARD 3

And which, if any, do you personally use?
MULTICODE OK FOR CODES 1-5

QD1 QD2
AT HOME USE PERSONALLY

PC (a desktop computer) 1 1

Laptop 2 2

Tablet 3 3

A games console (e.g. PlayStation, Xbox, Nintendo 4 4
DS, Nintendo Switch)

Smart TV 5 5

An iPod or other portable media player 5 5

E-reader - digital book reader (e.g. Kindle, Kobo 6 6
eReader, Nook eReader)

A DVD player- standard, Blu Ray or HD DVD 7 7

Smart watch | 8 | 8 |

VR or virtual reality headsets (e.g. Oculus, PS VR, 9 9
Samsung Gear VR, or HTC Vive)

None of these (SINGLE CODE) 10 10

Don't know (SINGLE CODE)

1

11

QG1 ASK THOSE SAYING YES TO CODE 4 on QD1- SHOWCARD 4

What games consoles do you or members of your household actively use?

MULTICODE OK F

OR 1-10 KEEPING BRANDS TOGETHER
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Playstation 5 Disk Edition

Playstation 5 Digital Edition

Other/previous Playstation models (e.g. PS4 or PS3)
XBox Series X

XBox Series S

Other/previous Xbox models (e.g. XBox One or 360)
Nintendo Switch, Switch OLED or SwitchLite
Nintendo Wii/Wii U

Handheld console (e.g. Playstation Vita, 3DS)

Retro console (e.g. Nintendo 64)

Other (please specify)

O©CoNooo b~ wWh =

_ =
- O

Qs1  ASKALL

Do you or does anyone in your household have a smart speaker or smart display which can respond to voice commands
like “Alexa”, “Hey Google”, “Siri” or “Hey Portal’?

Popular brands include Amazon Echo, Google Home, Facebook Portal and Apple HomePod.

Smart displays are a smart speaker with a screen.

SINGLE CODE

Yes — There is a smart speaker/display in my household and | personally USE it...........cccoevieverrirceiicrciece e
Yes — There is a smart speaker/display in my household but | do not personally USE it...........ccorveurnrrnieeninrnr e,
No, there is no smart speaker/smart display in My ROUSENOIA............cciuiiiiniii e
Don’t know 4

Qs2 ASK THOSE ANSWERING 1-2 ON QS1. OTHERS SKIP TO QS8, NUMERIC, WHOLE NUMBERS
ONLY, MIN 1, MAX 30

How many smart speakers or smart displays are in your household?

[WRITE IN NUMBER]
Don'tknow ................. 2

Qs3 ASK THOSE ANSWERING 1-2 ON QS1, SINGLE CODE
Are any of your smart speakers in your household a smart display?
Smart displays are a smart speaker with a screen. Popular brands include Amazon Echo Show, Facebook/Meta Portal, Google

Nest Hub
Yes 1
No 2
Don’t know 3

QsS4 ASK THOSE ANSWERING 1-2 ON QS1 and WHO HAVE CHILDREN FROM QZ6. PULL CHILD AGES
FROM QZ7.
Do anyi:f the children in your household use a smart speaker?

READ OUT: Please tell me for each child
SINGLE CODE FOR EACH CHILD. [ONLINE SHOW AGES SELECTED AT QZ7 OR QZ7A]

1. Yes 2. No

Child 1

Child 2
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Child 3 1 9

Child 4 1 2

Child 5 1 9
Prefer not to say......... 3

Qs5 ASK THOSE ANSWERING 1-2 ON QS1- SHOWCARD 5
In which rooms in your house do you have a smart speaker or smart display?
MULTICODE OK FOR 1-9 RANDOMISE ORDER

Living room/lounge 1
Kitchen/kitchen-diner/dining room 2
Hallway/landing 3
Bathroom/shower room 4

Bedroom 5

Garage/shed 6

Study/home office 7

Move around as needed/portable 8
Other (please specify) 9

Qs6  ASK IF HOUSEHOLD HAS A SMART SPEAKER AT QS1 (CODE 1-2) - OTHERS SKIP TO QS8-

SHOWCARD 6

Which brands or types of smart speakers/smart display do you have in your household?

MULTICODE OK FOR CODES 1-9

Amazon Echo (with Alexa voice assistant) .........cccocvvrereeininnninns 1
Apple HOMEPOU..........cooieiiiercc e 2
BOSE... s 3
Google Home/ Google NESt..........cceeirrerrcereere et 4
Facebook/Meta Portal...........criirieincc s 5
SAMSUNG .ttt ettt 6
SONOS....oeieitreiet et 7
SONY. ettt 8
Other (please SPECITY)......cvrrerierririeirere e 9
Don't know (SINGLE CODE)........cveuernieeneieieeeieeeiseesisesseeseeseeneenees 10

Qs7  ASKALL WHO USE A SMART SPEAKER AT QS1 (CO

DE 1) - OTHERS SKIP TO QS8- SHOWCARD

7
Thinking of your household’s smart speaker, which of the following functions do you personally use your smart speaker
for?
MULTICODE OK FOR CODES 1-15 RANDOMISE ORDER
QS7
EVER USE
Listen to live radio (so at the same time as the show is broadcast) 1
Listen to catch-up radio (so after the show was originally broadcast) 2
Listen to music via a streaming service — like Spotify, Apple Music or Deezer 3
Listen to a podcast 4
Listen to an audiobook 5
Play an interactive audio game 6
Get news reports 7
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Get weather reports 8

Get travel information or updates 9

Searching for information online or asking general questions 10

As an alarm, personal schedule reminder or to make a shopping list 11

To control smart home devices, such as smart TV, heating or lighting 12

To make calls, send texts or emails (including pairing with mobile phone) 13
To watch videos 14

Other (please specify) 15

Qss  ASKALL
Which of the following smart home technologies, if any, do you, or does anyone in your household, have in your home at
the moment? - SHOWCARD 8
MULTICODE OK FOR CODES 1-10RANDOMISE ORDER

QS8
AT HOME

Smart home security such as security cameras, 1
alarms and video doorbells which can send alerts to
your mobile phone, tablet or smart speaker

Smart bathroom scales which work with an app to 2
keep a record of measurements and set goals

Smart baby monitors which you can view and talk 3
through on your mobile phone or smart speaker

Smart lighting which you can control remotely using an 4
app on your mobile phone or smart speaker

Smart heating which you can control remotely using an 5
app on your mobile phone or smart speaker

Smart smoke alarms which send an alert to your 6
phone

Smart fridge freezer 7

Smart washing machine or tumble dryer 8

Smart plugs which allow you to control home 9
appliances remotely so you can turn them on or off
using an app

Other (please specify) 10

None of these (SINGLE CODE) 11

Don't know (SINGLE CODE) 12

Qvi  ASKALL, SINGLE CODE
Does anyone in your household have a car, and if so, do you use it as a driver or passenger?
Yes - and | use it as a driver or passenger 1
Yes —but | don't use it as a driver or passenger 2
No 3

ASK THOSE ANSWERING CODE 1 AT QV1- SHOWCARD 9
Qv2 Does any car used by someone in your household have any of these features?
MULTICODE OK FOR CODES 1-10 RANDOMISE ORDER

A DAB digital radio .......c.oceeeeerieeerireeciereeeree e 1
The ability to make and receive calls ‘hands free’ on a mobile phone via the
€Car's dashDOArG..........couiuiiiiiie e 2
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QD3 ASK ALL CODED HAVING CHILDREN IN THE HOUSEHOLD AGED 4 TO 18 YEARS ( QZ7) . PULL

An in-built ‘infotainment system’ with a touchscreen ..., 3
Automated driving features such as adaptive cruise control, collision avoidance,
assisted parking or 1ane CENtING .......coovveeceeess s 4

The ability to stream music and other audio content from a phone via the car’s dashboard

The ability to stream other apps (e.g. navigation) by connecting your phone to the

Car's dashbOArd..........covrurirerreceee e 6
In-built Wi-Fi ‘hotspot’ — so you and others can use the car's own
data connection t0 g0 ONIINE ......c.cvveiriiiieirer e 7

Remote monitoring of the car using a smartphone — for example enabling you to
lock or unlock the car, check fuel levels, monitor the car’s performance,

identify faults or remind you where you parked ..........cccoocevieericeinicsseceenens 8
A dash cam (dashboard camera) mounted on the car windscreen to record the

(07210 JE= 1T o T 9
Built-in satellite navigation with a screen in the car’s dashboard .............ccceeue... 10
Voice assistant for e.g. making calls, playing music or navigation 1
None of these (SINGLE CODE) .........ccorivirrinireinirsinssesssenseseseenesssseeesnns 12
Don't Know (SINGLE CODE)........ccriurirerieriirieiriineisersieissssieisssseesssseeesssseeesnns 13

CHILD AGES FROM QZ7.

- SHOWCARD 10
To what extent does the child in your household [IF ONE CHILD]/do the children in your household [IF MULTIPLE
CHILDREN] have access at home to appropriate devices based on their schooling requirement? By this we mean
equipment to enable them to connect to the internet for online schooling or online learning as needed (including
homework)

IF MORE THAN ONE CHILD IN HOUSEHOLD:
Please answer for each of the children in your household in order of their age, starting with the oldest first.

SINGLE CODE FOR EACH CHILD. [ONLINE SHOW AGES SELECTED AT QZ7 OR QZ7A]

5. Not applicable —
1. All the time 2. Some of the time 3. Rarely 4. Never my child is not at

school

Child 1 2 3 4 5

Child 2 2 3 4 5

Child 3 9 3 4 5

Child 4 9 3 4 5

Child 5 9 3 4 5

LANDLINE PHONE SECTION

READ OUT - The next few questions are about landline telephone services in your home — so the phone line that comes into your

home, not a mobile phone or internet voice service such as Skype or WhatsApp.

7
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QL1 ASKALL, SINGLE CODE

Is there a landline phone in your home, and if there is, what can it be used for?
Not a mobile phone or internet voice service.

Yes — can use t0 make and reCeive CallS.........oerrrcereirree e 1
Yes — can receive but not make calls/ iNCOMING ONIY .....c.oceveuririneiniereneeee e, 2
Yes, but line not working properly/ needs to be repaired.............cocoeveeevieisccsisie s 3
No, do not have 1andling PRONE .....c.cucuciriiiicccce s 4
DONMTKNOW ...t 5

QL2 ASKIF HAVE A LANDLINE PHONE AT HOME THAT CAN BE USED TO MAKE CALLS (QL1 CODE 1) -

OTHERS SKIP TO QL3
How often do you use this landline phone handset at home yourself to make calls?
SINGLE CODE
| use the landline phone to Make all MY CaIIS .........cccuiuiiiiircee bbbt 1
| often use the 1andline PhoNe 10 MAKE CallS ..........cccuiuriiiiiiree bbbttt 2
| occasionally use the landling phone t0 MAKE CallS ........c.ciuiieiiiiiiiccee bbb 3
N BT bR R £ R bbbttt 4
DO KNOW ettt et e et e et et e ett e ta et e et e et ata e etteannetaanaaen 5
QL3 ASKALL
Does your household receive a fixed broadband service through a phone line?
SINGLE CODE
T 1
NO ettt 2
DONTKNOW ..ot 3

Q4 ASKIFHAVE AHOME LANDLINE PHONE AT QL1 (CODES 1-3) ORAT QL3 (CODE 1) - OTHERS

SKIP TO QM1 - SHOWCARD 11
Which of these is your main supplier for your landline?

SINGLE CODE

BT et 1
B ettt 2
KCOM L.t b 3
NOW L. 4
PIUSNEL ... e 5
POSE OffICE ..eeveiceere e 6
SKY ot 7
TAIKTAIK oot 8
HYPEIOPEC ...t 9
ULility WArEhOUSE ......c.cveieerire e 10
ViIFGIn MEAIA ...t 1"
VOUATONE......cece s 12
Other (please specify) 13
DONMTKNOW ..ot 14

MOBILE PHONE SECTION

READ OUT: Now some questions about mobile phones.

vt ASK ALL

Is there a mobile phone in your household which is used to make and receive calls? Please include any phones used for work or other

purposes.
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SINGLE CODE

Yes, and | personally use one 1
Yes, but | don’t personally use one 2
No 3

Don'tknow 4

av2  ASK ALL WITH A MOBILE PHONE IN THE HOUSEHOLD AT QM1 (CODES 1-2)

Are any of the mobile phones in your household a smartphone? A smartphone is a phone on which you can easily access
emails, download files and apps, as well as view websites and generally search the internet. Popular brands of smartphone
include iPhone and Samsung Galaxy.

SINGLE CODE

Yes, and | personally use one
Yes, but | don’t personally use one
No

Don’t know

B o N -

Qu3  ASK ALL WHO PERSONALLY USE A MOBILE PHONE AT QM1 (CODE 1) - OTHERS SKIP TO

QE1 - SHOWCARD 12
Which of these describes how you acquired your main mobile phone?

SINGLE CODE
It was bought as a brand new phone - as part of a contract including calls, texts and data .............. 1
It was bought as a brand new phone - not as part of a contract, just the phone itself ....................... 2
It was bought as a refurbished/ USEd PhONE ..........cccvicueiiciicccee s 3
It was passed on to me/ hand ME dOWN..........c.ccovieviieiece e 4
Something else — (PIEASE SPECITY) .....evveeereiierieirceieiree et 5
Don't know 6

Qv4  ASK ALL WHO PERSONALLY USE A MOBILE PHONE AT QM1 (CODE 1) - SHOWCARD 13

Which mobile network do you use most often?

SINGLE CODE
ASAa MODIlE ..., 1
B s 2
B s 3
GIfQaff....e e 4
iD Mobile (Carphone Warehouse)...........c.ereererrereerirrenienen. 5
LEDAMA ..ceeeeee e 6
Lyca MODIIE ..........veeeeeeeees e 7
O2 e 8
PIUSNEL ... 9
SKY MODIIE.......cooeeric e 10
SMAMY 1ot 1"
Talk MODIIE ... 12
TaIKTAIK. .. 13
TESCO ettt 14
TRIEEI3 ..o 15
Utility WarehOUSE .........cucvrvererieereicrr e 16
Virgin Media/ Any Virgin.......c..ocovevenennnenceneneeeenenn, 17
VOdAfONE ... e 18
VOXI 1ottt 19
Other (please specify) 20
DON'TKNOW ..o 21

avs  ASK ALL WHO PERSONALLY USE A SMARTPHONE AT QM2 (CODE 1) - OTHERS SKIP TO QM6
9
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Can you access a 4G or 5G service on your smartphone?

These are services that enable faster mobile internet access. 4G was launched in the UK in 2012 and 5G became
available on some mobile phones in 2019.

SINGLE CODE
TR C T 1
R TR C T 2
NO, NBItNET ..o e 3
DONEKNOW c.eeicvctcee et 4

Qve  ASK ALL WHO PERSONALLY USE A MOBILE PHONE AT QM1 (CODE 1) - OTHERS SKIP TO

INTERNET SECTION

Which of these best describes the mobile package you personally use most often?

SINGLE CODE
Prepay/ pay as you go — using top-UPS........ccceeeverrvererrennnn, 1
Monthly contract/ SIM-only — paying monthly .............c....... 2
Other (please specify) 3
DONTKNOW <. 4

am7  ASK IF HAVE A PAY MONTHLY/ CONTRACT PHONE AT QM6 (CODE 2) - OTHERS SKIP TO QM9

When you signed up for your current mobile contract did you get a handset with the contract or did you only get a SIM

card?

SINGLE CODE
Handset and contract 1
SIM card only 2
Don’t know 3

Qme ASK ALL WHO HAVE 4G or 5G SERVICE AT QM5 (CODES 1-2) AND WHO PAY THROUGH A

CONTRACT AT QM6 (CODE 2)
What type of monthly data allowance do you get with your mobile phone contract?
Unlimited 1

Limited‘ (e.g. 20GB per month) 2

Don’t know 3

Qve  ASK ALL WHO PERSONALLY USE A MOBILE PHONE AT QM1 (CODE 1) - SHOWCARD 14
Which, if any, of the following activities do you use your mobile for? Please read through the full list of possible uses.
MULTICODE OK FOR CODES 1-22, KEEP CODES WITHIN GROUPINGS, BUT ROTATE GROUP ORDER AND
RESPONSES WITHIN THESE.

ENTERTAINMENT

Listen to radio (LOCK WITH CODE 2)

Listen to music (not radio) (LOCK WITH CODE 1)

Listen to podcasts

Play games

Listen to or read an e-book

Watching short video clips (e.g. on YouTube, TikTok, Dailymotion, Vimeo or Facebook)

Watching TV programmes/ films online e.g. Netflix, BBC iPlayer, Sky Go

O |IN OO B |W (N |~

Using social media e.g. Facebook, Twitter, Snapchat, Instagram

COMMUNICATION

Send / receive SMS text messages 9

Make normal calls 10

10
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Use IM/ instant Messaging (e.g. WhatsApp, Facebook Messenger, Snapchat, iMessage) 11
Making voice calls over the internet e.g. via WhatsApp, Facebook Messenger or Zoom (LOCK

WITHCODE13) | 12
Making video calls over the internet e.g. via FaceTime, Microsoft Teams, WhatsApp or Zoom 13
(LOCK WITH CODE 12)
Send/receive emails 14
OTHER (LOCK AS LAST GROUP)
General browsing/ surfing the internet 15
Take photos or videos 16
Accessing/ receiving news 17
Accessing/ receiving sports/ team news/ scores 18
Contactless mobile payment at point of sale/ checkouts e.g. Apple Pay, Google Wallet or 19

contactless bank cards

Use your phone for Sat Nav or directions 20

Checked in somewhere by scanning a QR code with the NHS COVID-19 Test and Trace app 21
Other (WRITE IN) (LOCK POSITION) 22

None of these (SINGLE CODE) (LOCK POSITION) 23

Don't know (SINGLE CODE) (LOCK POSITION) 24

am10 ASK IF HAVE A SMARTPHONE AT QM2 (CODE 1) — OTHERS SKIP TO INTERNET SECTION -

SHOWCARD 15
Do you use any of the following types of apps on your smartphone?
MULTICODE OK FOR CODES 1 TO 16, RANDOMISE ORDER

BaNKING e ———————————— ettt reee 1

Food delivery (e.g. Deliveroo, Uber Eats, JUSt Eat) ...........coiiiiiriiriiinicsceence ettt 2.
GAIMES bR R R bR 3.
MUSICIAUTIO STFEAMING bbb bR bR R 4

NavIgation/ MAPS bbb bbb bbb eeas 5

NEWS/ NEWSPAPEIS bbb bR bbb e b b st s bbb s st 6.
Payment services (e.9. Apple Pay, PayPal) . 7.
Shopping (€.9. AMazon, OCad0, BBAY) oo 8.
Social media (e.g. Facebook, Twitter, Instagram, Snapchat, TIKIOK) ..........cooririiine e 9

Taxi booking or travel (€.9. UDer, TraiNliNE)  ..eeeiiiiiiii et e e s e s e e s snnn e e e s snnneee s 10
TV & video (e.g. Netflix, BBC iPlayer, Amazon Prime, YOUTUDE) .......cocurriiriririrnieirneie ettt 11
Messaging apps (e.g. WhatsApp, FACEDOOK MESSENGET) .....cucurir ittt 12
Fitness apps (€.0. Strava, Map MY RUN) ettt sttt 13
NHS apps (€.9. TESLANA TrACE) et 14
Any other healthcare apps (LOCK AFTER CODE 14).......cuiriiiririeirieieisissieis ettt 15
Apps to order food/ drink for the table at @ pub/ bar/ reStaurant ... 16
NONE OF THESE (SINGLE CODE) ottt bbb 17
DontKnow (SINGLE CODE) ettt bbb bbbt 18
INTERNET SECTION

READ OUT: This section of questions is about the internet. This could be at home, at work or when you're out and about. It could be to check
emails, use social media, to browse or buy things online, look at news online, or watch a TV programme or video clip online.

Qe1 ASKALL
Do you or does anyone in your household have access to the internet at HOME (via any device, e.g. PC, mobile phone
etc), and if so, do you personally use the internet at home?

SINGLE CODE
Yes — have access and use at home ........ccccceevveieeiccivceesceiiee 1
Yes — have access but don't use athome ...........ccooeevieeivcciiiennne 2

11
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No - do not have access at home ..........cccceveeeeieiescce s 3
DONEKNOW <.ttt 4

QE3  ASKALL WITH INTERNET ACCESS AT HOME AT QE1 (CODES 1-2) WHO LIVE IN A HOUSEHOLD WITH
2+ PEOPLE AT QZ4. OTHERWISE SKIP TO QE2

How many people in your household share the internet connection?

(ANSWER CANNOT BE HIGHER THAN THE VALUE AT Qz4)

Qe4  ASK ALL WITH INTERNET ACCESS AT HOME AT QE1 (CODES 1-2) - SHOWCARD 16
Which of these — if any — is your home internet connection used for?
MULTICODE OK FOR CODES 1-4

WOTKING fIOM NOME ...t 1
Ordinary SChOOI WOTK/ NOMEWOTK ......c.cvvueeeirireeririrriresseesissesesessseeseses e ees s ssesess s sessssssesessssnsessssnsessnes 2
UNIVErSItY/COIEGE WOTK .......veirceieirceciiei ettt 3
Virtual school lessons or university IeCtUres/SEMINGIS ..........cccoeuicreicriniiee e 4
None 0f these (SINGLE CODE) ........ccviriririnieisieinsis sttt 5

Qe2  ASKALL
Do you ever access the internet outside your home in any of the following locations? - SHOWCARD 17
MULTICODE OK FOR CODES 1-12, RANDOMISE ORDER

Your workplace 1

School/ college/ University 2

Library 3

UK culture centre/ Learn Direct/ other onling 18aring CENITES.......iiuuiiiieieiiieeiie et et e et e eree e et e e et e et e eaneenaaeeasneanannnas 4
Internet café 5

In someone else’s home 6

While travelling 7

IN cafes/ reStaurants/ PUDS/ DS ... cvue ittt e e et e et e et s eeaseaan e aaasatnneaannseasnseasnneannnnas 8
In shops or shopping centres 9

In leisure centres/ gYMS/ SPOMS GrOUNGAS......ivuueeeiiee et eerteeeeteeeteerteeeereeeruesarenaessnsrsnsarensessnsersnsersnsersnesasnnssssnsernnnes 10
Outdoor areas such as parks 11

Other (WRITE IN) 12

No, do not (SINGLE CODE) 13

Qe6 ASK IF USE INTERNET AT HOME AT QE1 (CODE 1) OR ELSEWHERE AT QE2 (CODES 1-12)
- OTHERS SKIP TO QE7
How often do you personally use the internet nowadays either at home or elsewhere? - SHOWCARD 18
This includes time using social media and messaging, watching films, TV programmes and videos online, playing games online, on
video calls, searching for information online and doing schoolwork.

This could be using a mobile phone, laptop, tablet (like an iPad), computer, games console or Smart TV. Please think about weekdays
and weekends, either at home or anywhere else.

SINGLE CODE

Several times a day
About once a day
Several times a week
At least once a week

B wN -
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Less often 5
Never 6
Don’t know 7

QE5. ASK ALL WHO USE THE INTERNET AT HOME AT QE1 (CODE 1) OR ELSEWHERE AT QE2 (CODES 1-12) -
SHOWCARD 19

And how many hours in a typical week would you say you spend online?

—_

None

Up to 2 hours

3 to 5 hours

6 to 8 hours

9 to 11 hours

12 to 15 hours
16 to 22 hours
Over 22 hours

Don’t know/ unsure

Ol | Nl lwIDND
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CONTINUE IF HAVE ACCESS TO THE INTERNET AT HOME AT QE1 (CODE 1 OR 2)
CONTINUE IF USE THE INTERNET ANYWHERE ELSE AT QE2 (CODES 1-12)

THOSE WITHOUT ACCESS AT HOME AND WHO DO NOT USE THE INTERNET ANYWHERE ELSE SKIP TO QE13

Qe7  ASKIF HAVE ACCESS TO THE INTERNET AT HOME AT QE1 (CODE 1 OR 2) - THOSE WITHOUT ACCESS
AT HOME SKIP TO QE9- SHOWCARD 20

Which of these methods does your household use to connect to the internet at home?
MULTICODE OK FOR CODES 1-3

Fixed Broadband through a phone line or cable service — perhaps using a Wi-Fi router to go online, via any device.. ..1
Access to the internet using a mobile network — using your phone’s 3G or 4G or 5G mobile network,

or adevice such as a dongle or USB StICK.............c.cccooiiiiiiiiieicc e 2
00T oL TR =T ) S 3
DON't KNOW (SINGLE CODE).......c.ciuiieiiiteiietiitesieeete ettt sttt e te st aebe st e e be st esaebesaeseete st esaesesaeseetesaeseareneas 4

QE8 ASK IF HAVE ACCESS TO THE INTERNET AT HOME AT QE1 (CODE 1-2) - OTHERS SKIP TO QE9
- SHOWCARD 21
Which internet service provider (ISP) does your household currently use as its MAIN supplier at home?

SINGLE CODE
14 7= T T 1
BoUNAIESS NEIWOTKS .......cvevececereciceetetee sttt s eaes 2
BT bbbttt ettt 3
BE bbbttt 4
GIffGAIT......coeeeeceetctee bbb 5
L0 To - PR STT 6
HYPEIOPHC ...ttt 7
KCOM ..ottt ettt se bttt sn s 8
Lothian Broadband ...............ccceeeiiiiiiieeiiieieceeeeeess ettt 9
NOW ettt ettt b ettt s s e neee 10
O ettt ettt nane 1"
PIUSNEL ...ttt re e st b e ensa st benes 12
POSE OffiCE .ttt st benes 13
QUICKIINE .ttt et b sttt e sees 14
Shell Energy (previously First ULility) ..........coovernienncnencsn e 15
SKY ottt bbb 16
OVO ettt ettt ene 17
TAIKTAIK ..ottt 18
Three Broadband/ RElISh ..........cooveveveveececeeecceecee et 19
Utility WarEhOUSE ........c.cviieiiriceeiricn e 20
ViIFGin MEAIA ... 21
VOAAIONE. ...ttt sttt 22
ZBN oottt ettt ettt ettt ettt a et ettt a e et eeaee 23
Other (please specify) 24
DONTKNOW ..ot sttt sttt seene e 25
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QE9  ASKIF USE INTERNET AT HOME AT QE1 (CODE 1) OR ELSEWHERE AT QE2 (CODES 1-12) - OTHERS
SKIP TO ROUTING AT QE12 - SHOWCARD 22

Please think about any reason you may have for going online, at home or anywhere else, perhaps using a computer, mobile
phone, tablet or smart watch, using broadband, through Wi-Fi or a mobile phone signal.

Which, if any, of these do you do online?
Please read through the full list of possible uses.
MULTICODE OK FOR CODES 1-25 KEEP CODES WITHIN GROUPINGS, BUT ROTATE GROUP ORDER AND RESPONSES

WITHIN THESE
PURCHASING/ FINANCES
Online shopping for goods (e.g. groceries, homeware, clothes) 1
Online shopping for services (e.g. holiday booking, travel booking, insurance) | 2
Online food takeaway deliveries 4

Online banking/ paying bills e.g. transferring money between accounts, managing mortgage or

other payments S
Trading/ auctions e.g. eBay, Facebook marketplace 6
COMMUNICATION
Send/ receive e-mails 7
Communicating via instant messaging e.g. Facebook Messenger, Microsoft Teams chat, 8
WhatsApp
Make/receive voice calls over the internet e.g. Microsoft Teams, WhatsApp or Zoom (LOCK WITH 9
CODE 10)
Make/receive video calls over the internet e.g. via FaceTime, Microsoft Teams, WhatsApp or 10
Zoom (LOCK WITH CODE 9)
INFORMATION
Finding/ downloading information for work/ school/ university/ general interest 11
Using local council/ Government sites, e.g. to find information, to complete processes such as tax 1
returns, to contact local MP
Accessing news 13
Maps/Directions 1
Accessing files through a cloud service such as Dropbox, Google Drive or Microsoft OneDrive 15
HEALTH
To find information on health-related issues 16
Remote healthcare services e.g. video consultation with hospital or GP 17
Online home workouts (e.g. Joe Wicks or via subscriptions such as Peloton) 18
ENTERTAINMENT

Watching TV programmes/ films/ sport content online (e.g. Netflix, BBC iPlayer, or Sky Go) 19
Watching short video clips (e.g. on YouTube, TikTok, Dailymotion, Vimeo, or Facebook) 20
Paid-for online gaming 21

Free online gaming 22

SOCIAL (LOCK AS LAST GROUP)
Using social media sites or apps (such as Facebook, Twitter, LinkedIn, Instagram or Snapchat) 23
Online dating sites/ apps 24

Other (WRITE IN) (LOCK POSITION) 25

None of these (SINGLE CODE) (LOCK POSITION) 26

Don’t know (SINGLE CODE) (LOCK POSITION) 27
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Qe10 ASKIF YES TO 21 or 22 on QE9 — OTHERS SKIP TO QE11 - SHOWCARD 23
In the last 3 months, have you or has anyone else in your household used any of these gaming subscription services?
MULTICODE OK FOR CODES 1 TO11, RANDOMISE ORDER

Playstation plus
Playstation now
Nintendo switch online
Xbox live gold
Xbox games pass ultimate/console/PC
EA Play on XBox or Playstation
Prime gaming
Apple arcade
Google play pass
. A game streaming service e.g. Google Stadia, GeForce now
. Other, please state
Don’t know
None of these

©ooNNOR WD~

NN
@w =S

Qe11 ASKIF USE INTERNET AT HOME AT QE1 (CODE 1) OR ELSEWHERE AT QE2 (CODES 1-12) - OTHERS

SKIP TO ROUTING AT QE12 - SHOWCARD 24

Do you ever connect to the internet using a VPN (Virtual Private Network). A VPN is a secure and virtual connection,
separate from your own internet connection. Often it will require you to log in to the network from your
computer while already connected to your own internet connection

MULTICODE OK FOR CODES 1-3

Yes, for work/business purposes 1

Yes, for education purposes 2
Yes, for other reasons 3
No 4
Don’t know 5

Qe12  ASKIF HAVE FIXED BROADBAND AT HOME (QE7 CODE 1) - OTHERS SKIP TO ROUTING AT QE13-
SHOWCARD 25
Which of these fixed broadband services does your household have?
SINGLE CODE

Standard broadband — Broadband through a phone line or cable service - which is not superfast, so the

download speed is 18SS than 30MDPS ...........ccceeiccce e 1
Superfast broadband — A premium service that delivers higher speeds through either fibre optic or cable

service — so the download speed is 30Mbps or higher and less than 300MbPS.........cc.ccoevrerrencnnenieeneeens 2
Ultrafast broadband — the download speed is 300MbpPS OF NIGhET .......cocvirieinreere e 3
DIONMTKNOW ...ttt 4

QE35 ASK ALL WITH FIXED BROADBAND AT HOME AT QE7 (CODE 1)

A wireless router allows you to have a wireless broadband connection throughout the house (also known as Wi-Fi), without needing
cables running from your PC, laptop or other device to your telephone socket

Do you or anyone in your household use a fixed wireless internet connection at home - also known as Wi-Fi)?

[FOR THOSE WITH BOTH FIXED AND MOBILE BB - Please do not count your mobile broadband. In this case we are only
talking about your broadband access which is connected to your fixed line]

SINGLE CODE
Yes 1
No 2
Don’t know 3
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QE36 ASK ALL WITH WIFI (QE35 CODE 1),SHOWCARD 26

How often, if ever do you unplug or switch the power off on your WiFi router? Please select the statement(s) that best describes what you
do in your home.
MULTICODE FOR CODES 1-5

Switch it off whenever l/we are not using it..........ccc.cccecvveenn. 1
Switch it off at night...........cooiiii 2
Switch it off when I/we goout.............cooiiiiiiii 3
Switch if off when | /we are away from home overnight............ 4
Never or very rarely switch it off...........cccoocviiiiiiiiinn, 5
DONTKNOW..... et 6

QE13  ASK ALL WITHOUT INTERNET AT HOME (QE1 CODE 3) - OTHERS SKIP TO TEXT AHEAD OF QE15

How likely are you to get internet access at home in the next 12 months?

SINGLE CODE
CertaiNn 10t 1 QE15
LIKEIY 10 v, 2 QE15
UNBKEIY 10 v 3
Certain NOtt0.....ccveveeecc s 4
DONTKNOW .ot 5 QE15

QE14  ASK ALL WHO ARE UNLIKELY TO GET INTERNET ACCESS IN NEXT 12 MONTHS AT QE13 (CODES 3-
4) - OTHERS SKIP TO TEXT AHEAD OF QE15 OR QR1- SHOWCARD 27
Which of these are reasons why you are unlikely to get internet access at home in the next 12 months?
MULTICODE OK FOR CODES 1-16, RANDOMISE ORDER

No need to go online/ not interested 1

Broadband set up costs are too high 2

Cost of a desktop, tablet or laptop computer to use the internet is 3
too high

Cost of a mobile phone handset to use the internet is too high 4

Monthly cost of a fixed broadband service is too high 5

Monthly cost of a mobile phone service is too high 6

Getting online/ getting connected to the internet is too 7
complicated

Using the internet is too complicated 8

Happy to use the internet at work/ elsewhere 9

Someone else can go online for me if necessary 10

Don’t have broadband where | live 11

Broadband is too slow where | live 12

Concerned about security/ fraud/ privacy 13

Concerned about harmful/ offensive content 14

Poor eyesight 15

Other (WRITE IN) 16

Don't know (SINGLE CODE) 17

QE15  ASK ALL WHO HAVE NOT SAID THEY USE VOICE OR VIDEO CALLS ONLINE AT QM9 (NOT CODES
12-13) OR AT QE9 (NOT CODES 9-10)

17
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As well as using landlines and mobile phones it is possible to make phone calls using the internet, using services such as
Microsoft Teams, FaceTime, WhatsApp, Zoom or Facebook Messenger.

Have you or anyone in your household ever used one of these services to make voice or video calls using the internet at

home?

SINGLE CODE
Y S ittt e et bbbt b bbb e b e ettt et b e et b bern 1
NO NEVET USEA ...ttt bbbt et bbb bbb n e 2
DONEKNOW ...ttt bbbt ettt s bbbt n e 3

QE16  ASK IF USE ONLINE VOICE OR VIDEO CALLS AT QE15 (CODE 1) OR AT QM9 (CODES 12-13) OR AT
QE9 (CODES 9-10) - OTHERS SKIP TO QR1- SHOWCARD 28

TEXT FOR THOSE WHO USE AT QM9 (CODES 10-11) OR WHO USE AT QE9 (CODES 9-10) — You said earlier that

you make voice or video calls using an online service...

Which supplier or service does your household use to make voice or video calls using the internet?
MULTICODE OK FOR CODES 1-14, RANDOMISE ORDER

FaCEhOOK MESSENGET .......ceviieieieicire e 1
FACETIME o 2
G00GIE HANGOULS ...ttt ettt 3
GOOGIE DUOD ..ottt bbb bbbttt 4
1451 =T 1 TSP 5
MiICIOSOft TEAMS ...ttt 6
SKYP ettt
SNAPCNAL ......cviictice bbbt 8
WHAESADD .ottt 9
ZOOM ..ttt s bbb bRt 10
=157 - [ 4T 1"
SIGNAL e 12
Do (o T TTTSTSTRRR 13
Other (WRITE IN) 14
Don't Know (SINGLE CODE).........coivieirieeieireinieinsieeissise ettt 15

QeE17  ASKIF USE ONLINE VOICE OR VIDEO CALLS AT QE15 (CODE 1) OR AT QM9 (CODES 12-13) OR AT
QE9 (CODES 9-10) - SHOWCARD 29

How often do you use these services to make or receive voice or video calls?

SINGLE CODE
EVEIY Y ..ot 1
AL 188SE ONCE @ WEEBK ...ttt 2
At1east ONCE @ MONEN.........oveececeeceee e s 3
A TEW HIMES @ YA ... 4
LeSS than ONCE @ YEAI ........cuvieiericecicr e 5
DONEKNOW.....cuieieectctceceee ettt ettt bbbttt seae s 6

Qe18  ASK IF USE ONLINE VOICE OR VIDEO CALLS AT QE15 (CODE 1) OR AT QM9 (CODES 12-13) OR AT
QE9 (CODES 9-10) - SHOWCARD 30

Which - if any - of these are the voice or video calls used for?
MULTICODE OK FOR CODES 1-5, RANDOMISE ORDER

WOrKING frOM NOME ...ttt 1
Distance/virtual learning (e.g. video lessons with @ teaCher) ... 2

18
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Catching up With frIends/ famIlY..........crrerc e
Medical calls with doctor or other healthcare professional ...

19



Technology Tracker 2022 — 2191 Questionnaire

RADIO SECTION

READ OUT: This next section of questions is about radio and audio activities.

QrR1  ASK ALL, NUMERIC, WHOLE NUMBERS ONLY, MIN 0, MAX 30

How many radios do you have in your home that you, or someone in your household, listen to? Please do not include any other
devices you use to listen to the radio e.g. smart speakers or TVs.

NONE ..o e 1
bbbt b 2
e TR 3
BBttt ettt 4
B-10 ettt ettt 5
T OFMOTE .o 6
DONTKNOW ..ot 7

QR2  ASK ALL WHO HAVE AT LEAST ONE ACTIVE RADIO AT QR1 (CODES 2-6) - OTHERS SKIP TO QR3,
NUMERIC, WHOLE NUMBERS ONLY, MIN 0, MAX 30, VALIDATION: CANNOT ENTER NUMBER HIGHER
THAT RESPONSE AT QR1
You said that you have [NUMBER IN BOX AT QR1] radios in your home that someone in the household listens to in most
weeks. How many of these [NUMBER AT QR1] radios are DAB radio sets?

DAB radio sets are those that can receive digital radio signals rather than traditional AM/FM frequencies. Many stations
broadcast on both, but examples of digital only radio stations include Absolute 80s, BBC 6 Music, Radio 5 live sports
extra.

NONE ...ttt beas 1
ettt ettt r e 2
e TR 3
BoB ettt 4
B-10 ettt 5
11 OFMOTE....oeeceeeee ettt 6
DONEKNOW <.ttt 7
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QR3 ASK ALL - SHOWCARD 31
How often, if at all, do you do each of these types of activities...
SINGLE CODE PER ROW, RANDOMISE ORDER
At least At least At least Less than Never Don't
daily weekly monthly once a know
month
A | Listen to live radio (so at the same time as the 1 2 3 4 5 6
show is broadcast)
B Listen to catch-up radio (so after the show 1 2 3 4 5 6
was originally broadcast)
C Listen to podcasts 1 2 3 4 5 6
D Listen to a paid-for or subscription music 1 2 3 4 5 6
streaming service — e.g. Spotify Premium
or Apple Music (LOCK WITH CODE E)
E | Listen to a free music streaming service — e.g. 1 2 3 4 5 6
Spotify Free (LOCK WITH CODE D)
F Listen to an audiobook — perhaps from apps 1 2 3 4 5 6
like Audible
G | Listen to music videos online or through music 1 2 3 4 5 6
TV channels
H Play an interactive audio game using only 1 2 3 4 5 6
your voice — such as The Inspection
Chamber or Jeopardy
Social audio services (e.g. Clubhouse) 1 2 3 4 5 6
QR4 ASK THOSE ANSWERING CODE 1 AT QV1- SHOWCARD 32
Which, if any of these ways do you listen to audio content in a car?
MULTICODE OK FOR CODES 1-8, RANDOMISE ORDER
Listen to live radio on an in-car FM or AM radio..........cerrrrniniicecesss e 1
Listen to live radio on an in-Car DAB radi0 ..........coceururururrrreiericce e 2
Listen to radio on @ mobile PhONE .........ccccviiiiiiccccce s 3
Listen to music on an in-car CD OF tape PIAYET ..ot 4
Listen to music using a streaming service like Spotify, Apple Music or Deezer via a mobile phone......... 5
Listen to music using a streaming service like Spotify, Apple Music or Deezer via an in-car
infotainment system (not via a mobile PhoNE) s 6
Listen to musiC StOred 0N @ PRONE ........c.vviiiiiicc e 7
Listen to a podcast via @ mobile PhONE ... e 8
None of these (SINGLE CODE) ...ttt ettt 9
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QR5  ASK ALL- SHOWCARD 33

Some devices, as well as radio sets, can receive digital radio signals rather than traditional AM/FM frequencies. Many stations
are broadcast on both, but examples of digital only radio stations include Absolute 80s, BBC 6 Music, Radio 5 live sports extra.

Before today, which, if any, of these ways of listening to digital radio were you aware of?
MULTICODE OK FOR CODES 1-4, RANDOMISE ORDER

DAB FAAI0.......vereeeeiet et bbb 1
On TV via Freeview, cable or satellite TV SEIVICES.........cvvevevvveieeeece e 2
Online via an app or web browser on a smartphone, tablet or computer .........c.ocoeoveerrreennne. 3
On a smart speaker such as Amazon Echo, Google HOME ... 4
[ wasn't aware of digital radio before today (SINGLE CODE).........cccceoviermininieirinineinisneseenssnens 5

QrR6  ASK THOSE WHO ANSWERED 1-4 in QR5- SHOWCARD 34
Before today, which, if any, of these features did you associate with digital radio versus FM and AM (manually tuned)
radio?
MULTICODE OK FOR CODES 1-9, RANDOMISE ORDER

A wider choice of radio stations/ digital-only radio Stations............ccverrrnrneeee s 1
Clear and high-quUality SOUN.........cceuiiriiiirere e 2
Interference free/ N0 dropPed SIGNAL ..o s 3
Extra features (including ability to pause and rewind live radio, programme guides) ..........cccoceervverirernnn. 4
Scrolling text information about the programme (e.g. track and artist name, phone numbers,

EOPICS, GUESES) ..uceeerceee ettt 5
Ease of use (e.g. find your station by name, not freQUENCY) .........ccouvierirrininene e 6
FUBUTB-PIOO ... bbb 7
Ready fOr SWItCROVET ..o 8

Being able to get rid of a standalone radio set by replacing it with a smart speaker or another
online device
None of these (SINGLE CODE) ...ttt eesen 10
Don't know (SINGLE CODE)
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TV SECTION

READ OUT: This section of questions is about TV and video services.

QT1 ASKALL
Do you have any working TV sets that are used by anyone in your home to watch TV programmes or films?
SINGLE CODE
Yes 1
No 2

QT2 ASKIF HAVE ATV AT QT1 (CODE 1) - OTHERS SKIP TO QT3

Which of these best describes the main TV set in your household?

SINGLE CODE
An HDTV set or HD ready TV - which can receive High Definition picture quality ................... 1
An Ultra High Definition (known as UHD) TV set or UHD ready TV — also known as 4K TV....2
NEIENEE OF tNESE ... veveeee et 3
) (0o ST 4

QT3 ASK ALL- SHOWCARD 35
Which - if any — of these TV services are used in your household to watch programmes, shows or films?
MULTICODE OK FOR CODES 1-7, RANDOMISE ORDER

Sky TV (with @ MONthly SUDSCHIPLION) ....eeeteieeeeiiiiee ettt e e eeiee e et tiee e e ettee e eeat e e ettt e eeeataseesenanssanennnssansnnnssensnnnseesennns 1
Virgin Media (Cable TV SUDSCIIPHION) «.evvvueiiiiiieeeiiiiee e ettt e e ettt e e et tie e e et tte e e ettt e e eetaaseeeananseeaennnsaeennnnsaeennnnseesennnnans 2
Freeview or Freeview Play (a free service often bUiltinto TV SES) ...icuvuueieiiiiieiiiiiie ettt e e e e eere e e e eaae e e eeees 3
22 0 PP P PP PRSP PPPTPPPRRN 4
TalkTalk TV/ EE TV/ PIUSNEE TV/ YOUVIBW ..eevvvureieeeeeeeetiiiiiieeeeeeeettttenaeeeseeeeennunnsnnsesseesenssssnnnneseseesssesssssnnsesssssssssnns 5
Freesat/ Sky TV (free Service, N0 SUDSCIIPTION) .. cvvuniiiieiii e e et etie e e te e et e et e eatn s eraaeeaanaesnnsansnsensnsennnnns 6
None of these (SINGLE CODE).....cuuuuiiiiiie ettt ettt ettt ettt e ettt e e e ten e e etena e e etena s e enenaeeeenenaneeeeenaneenennns 7
DONTKNOW (SINGLE CODE) ....eeeeeitiiiinieeeeeeetttiiiiaeeeeeeettttttaieeeeeeereattaaaaseeeeeretessnaasseeeeseessssnnnssseeereeessssnnnnsesenees 8
QT4 ASK ALL - SHOWCARD 36

Which - if any — of these are used in your household to watch paid for sports?
MULTICODE OK FOR CODES 1-10, RANDOMISE ORDER

Sky Sports channels or Sky Sports Pass from NOW ..o 1
BT Sport channels or BT Sport MONthlY Pass ..........curiniieeneese s 2
AMAZON PIIME VIAEO ...ttt 3
Eurosport Monthly OF @NNUEI PESS .........c.cureiieriiieiricie e 4
INBA PSS .....vviiiiieecte ettt ettt b ettt a bbbt b e R AR bbb bbb e AR A b bRt e s Rt ettt b 5
TWIECI bbb 6
PICK TV ettt 7
UFC FIGNE PASS .....vieiceiieieiste ettt 8
DAZN e 9
DISCOVEIY ..ottt 10
None Of theSe (SINGLE CODE) .......cuiieirieeereieienciee ettt ses sttt 1"
Don't KNOW (SINGLE CODE) ...ttt 12

Qs ASK ALL WITH SKY TV AT QT3 (CODE 1)
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Does your household have Sky Q or Sky+?

Sky+ has been available with the Sky digital system since 2001 and allows users to record and store TV programmes,
and also pause and rewind live TV programmes.

Sky Q has been available since 2016 and allows users to watch recorded programmes on a Sky box in other rooms in the

house and, for the first time, on the move using a smartphone or tablet.
SINGLE CODE

YES = SKY .o
YeS = SKY Q..
Yes — both Sky+ and Sky Q ......ccoocvvrverierneennn.
Yes — not sure Which .......c.ccceeveviiiiccceen,

QT6 ASK ALL- SHOWCARD 37
Do you ever use any of these online TV services to watch channels or programmes live at the time they are broadcast?
MULTICODE OK FOR CODES 1-10

Alld oo 1
Amazon Prime VIde0 .........ccccevvvevevveetceeee e 2
BBC iPIAYEr ... 3
BT TV (including BT SPOrt) ......ccovuvverernenrieineieieisennenns 4
Facebook/ Facebook Watch ............ccccevvviereieecrerennan, 5
[TV Hub or STV Player........ccccvvevivicreieceseeeeeie s 6
NOW ettt 7
MYD e 8
TWIEBE e 9
YOUTUDE ..ottt 10
None of these (SINGLE CODE).........cccccovneernereeneninnenen. 11
Don't know (SINGLE CODE) .......ccccovvuvirrireirirrieninrens 12
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Q17 ASK ALL- SHOWCARD 38
Do you have a subscription to any of these paid for services?
MULTICODE OK FOR CODES 1-8, RANDOMISE ORDER

Netflix 1
Amazon Prime Video 2
Disney+ 3
NOwW 4
ITV Hub+/STV Player VIP 5
Britbox 6
All4+ 7
AppleTV+ 8
No, none of these 9

ASK FOR EACH CODE 1-8 AT QT7- SHOWCARD 39

QT8 Which - if any - of these are reasons why your household took out a subscription to [NAME OF SERVICE]?
MULTICODE OK FOR CODES 1-20, RANDOMISE ORDER

QT7 QT7 QT7 QT7 QT7 QT7 QT7 QT7
CODE1 | CODE2 | CODE3 | CODE4 | CODE5 | CODE6 | CODE7 | CODE8
Netflix | Amazon | Disney+ | NOW ITv Britbox All4+ | AppleTV
Prime Hub+ +
Video
To obtain free delivery|WHERE 1
APPLICABLE APPEAR FIRST]
Got it free when | bought an Apple device 2
[WHERE APPLICABLE APPEAR FIRST]
To take advantage of a free trial or 3 3 3 3 3 3 3 3
promotional offer
To watch exclusive TV content not available 4 4 4 4 4 4 4 4
elsewhere/ original series made by the
provider (including sports)
To watch a specific programme/ series 5 5 5 5 5 5 5 5
To access a back catalogue of TV 6 6 6 6 6 6 6 6
programmes
To access a back catalogue of films 7 7 7 7 7 7 7 7
To access new movie releases 8 8 8 8 8 8 8 8
To watch at a time that suits 9 9 9 9 9 9 9 9
To watch multiple episodes in a row/ to 10 10 10 10 10 10 10 10
watch box sets
To watch something different to the 1 1 1 11 11 11 1" 1"
programmes on main TV/ broadcast TV
Cheaper than a subscription to pay TV (e.g. 12 12 12 12 12 12 12 12
Sky, Virgin, BT TV)
Cheaper than buying DVDs 13 13 13 13 13 13 13 13
| saw it advertised and it looked interesting 14 14 14 14 14 14 14 14
No advertising breaks in the programmes/ 15 15 15 15 15 15 15 15
shows
Can watch it when I'm away from home/ 16 16 16 16 16 16 16 16
abroad/ on holiday
To replace a TV subscription that I/ we 17 17 17 17 17 17 17 17
cancelled
Recommendation from a friend/ family 18 18 18 18 18 18 18 18
member
Got it to watch during lockdown in 2020/ 19 19 19 19 19 19 19 19
2021
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Other reasons - please specify

20

20

20

20

20

20

20

20

Don't know (SINGLE CODE)

21

21

21

21

21

21

21

21

Q19 ASK IF HAVE NETFLIX (QT7 CODE 1) - OTHERS SKIP TO QT12

You said your household has Netflix.
What type of Netflix subscription do you pay for?
SINGLE CODE

Basic (1 screen at a time, currently £5.99 a month)

Standard (2 screens at a time, currently £9.99 a month)

Premium (4 screens at a time, currently £13.99 a month)

Don’t know

aT10 ASK IF HAVE BOTH SKY TV (QT3 CODE 1) AND NETFLIX (QT7 CODE 1) - OTHERS SKIP TO QT11 |

You said your household has Netflix and Sky TV.
How is Netflix paid for as far as you know?
SINGLE CODE

Pay Netflix direct

Something else
Don't know

M WN

Pay SKy TV 10 18CEIVE NEHTIX ..eeveniiiieiiiieeiiie et e et e et e et e e et e e et e e st e st eestneestneessanessnnessnnaasnnaesnnaessnnns
Pay mobile phone provider t0 receive NEtliX .........iieuiiiiiiiiie e e e e e e e e e e e b s era e eaa e enannas
We share the Netflix login of someone who lives elsewhere

Q11 ASKIF HAVE BOTH VIRGIN CABLE TV (QT3 CODE 2) AND NETFLIX (QT7 CODE 1) - OTHERS SKIP

TO QT12

You said your household has Netflix and Virgin Media TV.

How is Netflix paid for as far as you know?
SINGLE CODE

Pay Netflix direct

Something else
Don't know

QT2 ASKIF HAVE AMAZON PRIME AT QT7 (CODE 2) - OTHERS SKIP TO QT13

You said your household has Amazon Prime Video.

How is Amazon Prime Video paid for as far as you know?

SINGLE CODE
Pay Amazon direct
Pay mobile phone provider to receive Amazon Prime

Something else
Don’t know

Qr13  ASK ALL WHO HAVE A TV SET (FROM QT1)/ LAPTOP/ COMPUTER (FROM QD1) SMARTPHONE
(FROM QM2) IN THE HOUSEHOLD - OTHERS SKIP TO QT16- SHOWCARD 40

We share someone else’s AMazon PrIME I0GIN ....ieuunieiureiireiiie et et e et e etieeetieeerieseetneettnsetunsasnnsasnnsersssessnssnsnnsees

Pay Virgin Media TV {0 reCive NEtfliX ......ccenneeeiiie ettt et e e e et e e rera e e e nena e eenenn
Pay mobile phone provider t0 receive NEtfliX .........eeeuniiiiiiiiie e e e e ere e et e e et s e ra e e aan e enaanas
We share someone e1Se’'S NEliX I0GIN . .....irueiiieiiie ettt e e e et e e ete e et e e st e e st estnneeannsanensassnssnsnnanes

Pay Virgin Media TV to receive Amazon Prime Video [IF HAVE VIRGIN MEDIA AT QT3 CODE 2]
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QT14

QT15

Which of these, if any, do you or does anyone in your household use to watch programmes, sport or films?
This could be live TV or on-demand or streaming services.

MULTICODE OK FOR CODES 1 TO 4, RANDOMISE ORDER

TV set [IF CODE 1 AT QT1]
Laptop/ computer [IF CODES 1-2 AT QD1]
Tablet (e.g. iPad) [IF CODE 3 AT QD1]
Smartphone [IF CODES 1-2 AT QM2]
None of these (SINGLE CODE)
Don't know (SINGLE CODE)

ASK ALL WHERE A TV SET IS WATCHED AT QT13 (CODE 1) - SHOWCARD 41
Do you or does anyone in your household use the internet to watch content on your TV set using any of these methods?

MULTICODE OK FOR CODES 1 TO 8, RANDOMISE ORDER

Using TV apps or services on your smart TV (often found on the menu or home screen)
[IF CODE SMART TV AT QD1]

A set-top box connected to your TV (such as Sky Plus/Q, Virgin Media Tivo/V6,

BT TV, YouView) to access streaming services

A streaming box or stick (such as Amazon Fire TV, NOW, Google Chromecast,

Roku, Apple TV) connected to your TV
A laptop/ computer connected to your TV [IF CODES 1-2 AT QD2]

A tablet computer (e.g. iPad) connected to your TV [IF CODE 3 AT QD2]......c.ccevunec.
A smartphone connected to your TV [IF CODE 1 AT QD25 OR CODE 1 AT QMZ2] .......

Games console connected to your TV

None of these (SINGLE CODE)
Don't know (SINGLE CODE)

Connecting TV to on demand or streaming services via another method ......................

ASK ALL WHO USE STREAMING BOXES/STICKS (CODE 3 in QT14) - OTHERS SKIP TO QT16-

SHOWCARD 42

You said you or someone in your household uses a streaming box or stick to watch TV, films or other content on your TV set. Which

— if any — of the following do they use to do this?
MULTICODE OK FOR CODES 1-6, RANDOMISE ORDER

Amazon Fire TV (plug in stick, plug in BOX OF CUDE) .....iveeeiie e e e s e e e e e e e e e e e e eaaeenens 1
Lol O o] L=l T PP PPPPP 2
ROKU e e e ettt ettt ettt e et e et e et e e et e et et et e atn e aa e et e et et eanneeaannns 3
ADPIE TV DOX ettt ettt et ettt et et e et e e et e et e et e eta e eaa e et e et ah e ataeaata e ta e et eaaaneaanns 4
NOW TV SIMAM SHCK  oeeeeeeeitieeeeiiiee ettt ettt s ettt e ettt e s e eetae s eetta s s eataa e eeaaaaeeasuanssanssaneansnanseansnnnseasennns 5
LT 01T TR o T=T71 ) PR 6
DON't KNOW (SINGLE CODE) ....evtniiiieiiieeiiie et e et e et eeeee e e teeste e et e e et e e sta e sanestnnsatenssannssssnnastnsessnnsarsnsessnsersnnns 7
ar1i6 ASKIN NORTHERN IRELAND ONLY - OTHERS SKIP TO DEMOGRAPHICS
ASK IF HAVE A TV AT QT1 (CODE 1) - OTHERS SKIP TO DEMOGRAPHICS- SHOWCARD 43
How frequently, if at all, do you watch each of these channels?
SINGLE CODE PER ROW A-D
Every day At least At least Less often Never Don't know
weekly monthly than monthly
A RTE 1 1 2 3 4 5 6
B RTE 2 1 2 3 4 5 6
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Virgin Media One

TG4
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DEMOGRAPHICS

READ OUT: The final few questions are to find out more about you, to help us to further compare different groups of people.
They will not be used to attempt to identify you, but if you prefer you can choose not to answer.

G8Consent ASK ALL
Do we have your permission to ask you about the following?
[Yes/No]

A.  Your ethnicity [IF NO, SKIP QZ8]
B. Your daily activities or the work you can do [IF NO SKIP QZ9+10]

QZz8 ASK ALL - SHOWCARD 44
Which one of these groups best describes your ethnic group or background?

SINGLE CODE
WHITE
A. English/ Welsh/ Scottish/ Northern Irish/ BritiSh ..........cccccceiieniniinice e 1
Bl TSI e 2
C. GyPSY OF SN EFAVEIIET ...ttt bbb bbbttt 3
D ROMA. ..t R 4
E. Any other White background (WRITE IN) 5
MIXED/ MULTIPLE ETHNIC GROUPS
F. White and Black Canbbean ... bbb 6
G. WHhite @nd BIACK ATTICAN ........evieieeereicieieieie et 7
H. WhIte @NA ASTAN ...t 8
. Any other Mixed/ multiple ethnic background (WRITE IN) 9
BLACK OR BLACK BRITISH
J CAMDDEAN ... 10
KL ATFICAN .ot 1
L. Any other Black/ Black British/ African/ Caribbean background (WRITE IN) 12
ASIAN OR ASIAN BRITISH
VL INQIBN ¢ bbb 13
N PAKISEANI. ... 14
0. BANGIAUESNI ... R bbb 15
P ChINESE ..ot 16
Q. Any other Asian background (WRITE IN) 17
OTHER ETHNIC GROUP
R ATAD ... bbb 18
S. Any other background (WRITE IN) 19
Prefer not 10 Y/ REFUSEA ...t 20
Qz9 ASK ALL - SHOWCARD 45
Which of these — if any — impact or limit your daily activities or the work you can do?
MULTICODE OK FOR CODES 1-9
Hearing? Poor hearing, partial hearing, or are deaf...........cooenrenrennesere e 1
Eyesight? Poor vision, colour blindness, partial sight, or are blind............cccooevevnnnenennn. 2
Mobility? Cannot walk at all/ use a wheelchair or mobility scooter efc., or cannot walk
very far or manage stairs or can only do so with diffiCulty ..., 3

Dexterity? Limited ability to reach/ difficulty opening things with your hands/ difficulty
29
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Qz10

Qz11

Qz12

Qz13

using a telephone handset/ television remote control/ computer keyboard etc. ............ccccveeenene. 4
Breathing? Breathlessness or Chest PaINS..........coeereininienne e 5
Mental abilities? Such as learning, understanding, concentration, memory,
communicating, cognitive 10Ss or deterioration. ............cccveeerriieceeee s 6
Social/ behavioural? Conditions associated with this such as autism, attention deficit
AiSOrAer, ASPEIGEL'S, BIC. ...vuvvreireereceeiseeee ettt 7
Your mental health? Anxiety, depression, or trauma-related conditions, for example.................. 8
Other ilinesses/ conditions which impact or limit your daily activities or the work you can
0 bRttt 9
Nothing — no impairments or conditions impact or limit your daily activities or the work
you €an dO (SINGLE CODE) .....c.cocveieeisicesse sttt ssssae s ssss s 10
Prefer not to say (SINGLE CODE)..........conriiinieieineeineinte e 1"
ASK ALL - SHOWCARD 46
What is your working status?
SINGLE CODE In full-time eMPIOYMENL ........ccviericcr e 1
In part-time employment............ccooeiciceee e 2
] =T TR 3
UNEMPIOYED ..o 4
A SIUABNE .. 5
Full-time responsibility for the home/ family ...........c..ccccoeviveiicceinnne, 6
REUSEA ... 7
ASK ALL - SHOWCARD 47
And is your home...?
SINGLE CODE Being bought on mortgage.......cccceeeereeicccnvee e 1
Owned outright by household ...........cccococeviceiiceeccn e, 2
Rented from Local Authority/ Housing Association/ Trust.......... 3
Rented from private landlord............cccocveninnenisnenienennne 4
Other (WRITE IN) 5
DONTKNOW ..o 6
Prefer notto say.........ooocvveeiiiiii 7
ASK ALL - SHOWCARD 48
Please could you say which of these bands applies to your total household income from all sources, before tax and other
deductions?
SINGLE CODE
Per week Per Year
Up to £199 Up to £10,399 1
From £200 to £299 From £10,400 to £15,599 2
From £300 to £499 From £15,600 to £25,999 3
From £500 to £699 From £26,000 to £36,399 4
From £700 to £999 From £36,400 to £51,999 5
From £1,000 to £1,499 From £52,000 to £77,999 6
£1,500 and above £78,000 and above 7
Don't know 8
Refused 9
ASK ALL - SHOWCARD 49
Does anyone in your household — including yourself — receive any of the following benefits?
MULTICODE OK FOR CODES 1-10
INCOME SUPPOI.....iiie ettt bbb bbb be bbb 1
Income-based JObSEEKer'S AlIOWANCE............coriururiieririeerreiere e 2
PENSIONS CIEAIL.........vveveiiieiicie et ea st b s enas 3
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Employment and Support Allowance (ESA) ..o 4
Universal Credit (and household has other 8arings).........cooocvvennennieee e 5
Universal Credit (and household does not have other €amings)..........ccccccevvieevicennieeseenns 6
Personal Independence Payment (PIP)..........cocceicniiceiiessecsssie s sss s 7
Carer's AlIOWANCE ......cvueeviiiiieiseiei ettt et ettt 8
SOMEhiNG IS8 — PIBASE SAY.....c.cvvireiieeeiiiei et 9
None - do not receive any benefits (SINGLE CODE) ........cccocvvinnienneneneence e, 10
Don't KNOw (SINGLE CODE) ......oceviecieiiesisetes et ssss bbb enssns 1"
Prefer not to say (SINGLE CODE)..........cccovieiiccnecesce ettt 12
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