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How to notify
1. [bookmark: _Toc222834918]Introduction – general disclaimer
1.1 These notes are intended to help on-demand programme service providers (“ODPS”) and Tier 1 Service providers (including providers of non-UK ODPS that are Tier 1) understand the notification process. These guidance notes should not be relied upon as legal advice, nor be understood as modifying the effect of the statutory requirements for notification of a service.
1.2 Service providers should seek their own legal advice on the notification process and requirements. 
1.3 It is the responsibility of each service provider to consider, having taken its own legal advice if appropriate, whether the service it is providing or intends to provide, or a dissociable section of the service it is providing or intends to provide is i) an ODPS, or ii) a Tier 1 Service.
1.4 Where an on-demand service satisfies the criteria to be both an ODPS and a Tier 1 Service, the Service provider should notify the service as a Tier 1 Service. Where an existing notified ODPS becomes a Tier 1 Service, the service provider should update the existing ODPS notification with a Tier 1 notification.
ODPS
1.5 The statutory definition of an ODPS is set out in s368A of the Communications Act 2003 (“the Act”). We have produced guidance[footnoteRef:1] to assist providers in determining whether their on-demand service might satisfy the statutory criteria and require notification. [1:  Notifying an on-demand service] 

1.6 ODPS providers are subject to statutory obligations set out in detail in Part 4 of the Act and reflected here.  This includes the obligation to notify the service to Ofcom in advance. Statutory sanctions, including the imposition of a financial penalty, may be imposed if a provider fails to notify an intended service prior to its commencement. For the avoidance of doubt, ODPS which are not Tier 1 Services are not required to comply with the provisions of the Tier 1 Standards Code (see below). 
Tier 1 Services
1.7 [bookmark: _Hlk220576246]The statutory definition of a Tier 1 Service is set out in s368HA of the Act. In accordance with s368HB of the Act, regulations made by the Secretary of State[footnoteRef:2] set out that ODPS or non-UK ODPS falling within the description specified will be Tier 1 Services. ODPS and non-UK ODPS providers should review the provisions of these regulations carefully to consider whether they satisfy the relevant criteria. The statutory definition of a non-UK ODPS is set out in section 368AA of the Act. [2:  The On-demand Programme Services (Tier 1 Services) Regulations 2026 came into force on 1 April 2026.] 

1.8 Tier 1 Service providers are subject to the statutory obligations set out in detail in Part 4A of the Act and reflected here. This includes the obligation to notify the Tier 1 Service to Ofcom. Statutory sanctions, including the imposition of a financial penalty, may be imposed if a provider fails to notify a Tier 1 Service. Tier 1 Services will also be required to comply with the Tier 1 Standards Code and the Tier 1 Accessibility Codes (following the relevant grace periods).
1.9 If you have any queries, you can contact the team by email at ODPSnotifications@ofcom.org.uk. 

[bookmark: _Toc222834919]2.	Before a notification is made
2.1 As noted above, before making a notification, the provider of the service (i.e. the person with ‘editorial responsibility’), must make an assessment as to whether the service falls in scope of:
i)	Section 368A of the Communications Act 2003 (ODPS); and/or
ii)	Section 368HA of the Communications Act 2003 (Tier 1 Service).
2.2 Before reaching a decision on whether or not a service or a dissociable section of the service, will be within scope as either an ODPS or a Tier 1 Service, providers may be able to informally discuss the position with Ofcom by contacting ODPSnotifications@ofcom.org.uk. However, the responsibility to satisfy the relevant legal obligations remains at all times with the provider. You may wish to take your own professional advice in order to ensure that you comply with the obligations.
2.3 Where possible, notifications of an ODPS should be made to Ofcom at least 10 working days before the launch of the service. Tier 1 Services should be notified to Ofcom as soon as practicable. Where this is not possible, notifications of an ODPS or a Tier 1 Service should be made when the relevant service provider becomes aware of the obligation to notify their service, or as soon as reasonably practicable thereafter. 
[bookmark: _Toc222834920]3.	Completing a notification form
2 
3 
3.1 In order to satisfy the obligation to notify, the service provider must fill in all relevant sections of the notification form provided in Annex 1 of this document.
3.2 The notification form contains instructions on which parts of the form each service type (ODPS/Tier 1 Service) should complete and additional information about each section is outlined in a grey box.
3.3 A Service provider can notify multiple ODPS and/or Tier 1 Services (see instructions in A1.1.6).
3.4 Notification forms must be signed by an appropriately authorised signatory of the applicant (i.e. a director, or company secretary) and submitted by email to ODPSnotifications@ofcom.org.uk.  
[bookmark: _Toc222834921]4.	Failure to notify an ODPS or Tier 1 Service
4 
4.1 If any person appears to Ofcom to be providing an ODPS or Tier 1 Service which has not been notified, Ofcom has the power under the Act[footnoteRef:3] to request any information that would allow it to establish whether or not this is the case. [3:  Section 368O of the Act] 

4.2 On receipt of this information, Ofcom will reach a decision on whether the service (or a dissociable section of the service) satisfies the criteria to be an ODPS or a Tier 1 Service. If it does, the ODPS or Tier 1 Service provider may be found in breach of the obligation to notify and will be required to complete the notification process.
[bookmark: _Toc222834922]5.	Additional notifications
5 
5.1 Service providers are also required to make additional notifications to Ofcom where, having already notified a particular service, they intend to either:
· cease the provision of the ODPS or Tier 1 Service[footnoteRef:4]; or [4:  Section 368BA(2) and section 368HC(4) of the Act.] 

· in the case of an ODPS, make changes that would result in the ODPS being significantly different (this includes any change that may affect the determination of the jurisdiction that the ODPS falls under).
5.2 “Ceasing” encompasses ceasing provision of a service altogether or ceasing in the sense that the definition of ODPS, or Tier 1 Service as applicable, no longer applies.
[bookmark: _Toc222834924]Notification form for ODPS and Tier 1 Services
[bookmark: _Toc222834925]Overview
A1.1.1 This form is used to notify Ofcom that i) you will be providing an on-demand programme service (ODPS); or ii) that you are providing a Tier 1 Service.
A1.1.2 Before making a notification, the provider of the service (i.e. the person who has ‘editorial responsibility’), must make an assessment as to whether the service falls in scope of either:
i) Section 368A of the Communications Act 2003 (ODPS); and/or
ii) Section 368HA of the Communications Act 2003 (Tier 1 Service).

How to complete this form
A1.1.3 The form is broken down into 4 Parts:
Part A: For completion by all services
Part B: For completion by services notifying as an ODPS that are not a Tier 1 Service
Part C: For completion by services notifying as a Tier 1 Service
Part D: For completion by all services
0. Providers notifying an ODPS that is not a Tier 1 Service should complete Parts A, B and D. Providers notifying a Tier 1 Service should complete Parts A, C and D.  
A1.1.6 You can use this form to notify multiple services. To do so, please fill out a copy of the section entitled ‘The proposed service’ for each service you wish to notify (section A1.4 for ODPS / section A1.5 for Tier 1 Services). If you intend to notify a large number of services (for example, a portfolio of YouTube channels) please email ODPSnotifications@ofcom.org.uk to arrange the most appropriate way for the notifications to be made.
A1.1.7 Please respond with ‘N/A’ for any questions that are not applicable to you. 
A1.1.8 You should seek independent legal advice if you are in any doubt as to the application of the criteria in s368A and s368HA when considering whether the service you intend to provide is within scope.
A1.1.9 The declaration at the end of the notification form must be signed and dated.
A1.1.10 You can contact Ofcom by email at: ODPSnotifications@ofcom.org.uk if you have any queries.

NOTE: Services notifying as an ODPS do not need to complete Part C. Services notifying as a Tier 1 Service do not need to complete Part B.

Confidentiality and Data Protection
A1.1.11 Please tell us if you consider any information you have provided as part of your application to be confidential (see Section A1.6). If so, we will treat this request seriously and will try to respect this. However, sometimes we will need to publish information, including those marked as confidential, in order to meet legal obligations, for example under the Freedom of Information Act 2000.
A1.1.12 We require the requested information for the purposes of carrying out our functions under The Communications Act 2003 This includes a duty to establish and maintain a list of ODPS and Tier 1 providers. 
A1.1.13 We will process personal data provided in response to this form in line with applicable data protection laws, Ofcom's General Privacy Statement and Ofcom's records and information management policy.  You may wish to inform any employees whose personal data you will be providing in response to this form that their personal data is being provided to Ofcom and provide a copy of this data protection text and a link to Ofcom's General Privacy Statement. We consider that any personal data you process in responding to this form will be processed by you on your own account, as a data controller, rather than as a processor of the data for Ofcom. You will be responsible for complying with your own obligations under applicable data protection laws. You may wish to take your own independent legal advice or seek advice from the Information Commissioner's Office.
A1.1.14 When a service has been notified, the following information will be published on the Ofcom website:
· the name of the service;
· the name of the service provider, and
· the contact details for the service provider (address, email, telephone number).
A1.1.15 If you have any questions about the information that we publish, or there are any changes to this information, you should contact Ofcom by email at: ODPSnotifications@ofcom.org.uk.










Part A: For completion by all services
[bookmark: _Toc222834926]Service provider’s contact details
About this section
In this section, we are asking you for basic details about the service provider. This will usually be a limited company, but it could be another type of organisation or an individual.
The requested details include company number (where applicable) and contact information. We are asking for this information so that Ofcom knows who to contact during the notification process and afterwards. You will also need to provide a specific point of contact for Ofcom to request further information.
The service provider must provide contact details for the following contacts:
· Primary Contact: the person Ofcom should contact with enquiries about the notification, and the day-to-day contact for Ofcom on regulatory matters.
· Compliance Contact: the person Ofcom should contact regarding any compliance issues. 
· Invoicing/Fees Contact (if applicable): this person Ofcom should contact regarding invoicing/payment of annual fees. No administration fee is required for notification and only ODPS providers with a turnover of over £10 million are required to pay an annual fee. Further information about fees is available here.  
· Public Contact: these details will be published on the Ofcom website in order to allow members of the public to contact the service provider directly. Service providers may wish to provide a specific email address for complaints as their public contact.
Note: Service providers may choose to provide the same person as their Primary Contact and Compliance Contact if appropriate.
Once you have notified your service, you must let us know as soon as possible of any changes to the information provided in this section by emailing: ODPSnotifications@ofcom.org.uk
A1.2.1 Ofcom will send the following specific notifications and documents by email to the Primary and/or Compliance Contacts as appropriate.[footnoteRef:5] If you wish to receive communications via post, then please opt-in by indicating ‘Yes’ in question A1.2.2: [5:  In accordance with section 395 of the Act.] 

i) Requests for the service provider to provide a copy of a programme or other content made available on the service.
ii) Requests for information in relation to a compliance assessment or investigation.
iii) Requests for representations on the service provider’s compliance with the Rules during an investigation.
iv) Requests for representations on any Preliminary Views Ofcom reaches during investigations.
v) Requests for comments on factual inaccuracies in draft Decisions.
vi) Requests for other information to enable us to fulfil our regulatory duties.
A1.2.2 I require communications to be received via post. (DELETE as appropriate)
Yes / No
A1.2.3 [bookmark: _Hlk213070887]Name of service provider (i.e. the company, organisation or individual that will be providing the service and is therefore responsible for notifying the service):

A1.2.4 Company registration number (if applicable):

A1.2.5 Address of the service provider’s registered office (if a company), or principal office:
[bookmark: _Hlk213232001]


A1.2.6 Please provide contact details for the Primary Contact.
	Full name 
	

	Job title 
	

	Primary contact number
	

	Secondary contact number
	

	Email 
	



A1.2.7 Please provide contact details for the Compliance Contact.
	Full name 
	

	Job title 
	

	Primary contact number
	

	Secondary contact number
	

	Email 
	



A1.2.8 Please provide contact details for the invoicing/fees Contact (if applicable).
	Full name 
	

	Job title 
	

	Primary contact number
	

	Secondary contact number
	

	Email 
	



A1.2.9 Please provide details for members of the public to contact the service provider directly. These details will be published on the Ofcom website.
	Full name of service provider:
	

	Email address:
	

	Service provider address:
	



	 Contact number
	



A1.2.10 Ofcom sends regular email updates on broadcasting and on demand matters, including notifications of when our Broadcast and On Demand Bulletin is published. You can subscribe to our email updates if you’d like to receive these emails.
A1.2.11 Please indicate whether you are notifying for an ODPS or a Tier 1 Service. If both criteria apply, then please complete Part C (DELETE as appropriate):
ODPS (complete Part B) / Tier 1 Service (complete Part C)








Part B: For completion by services notifying as an ODPS
[bookmark: _Toc222834927]Jurisdiction of the service provider
About this section
In order for an ODPS to fall within UK jurisdiction:
a) The person with editorial responsibility who makes the service available to the public must have their head office in the United Kingdom; and,  
b) editorial decisions about the service must be taken in the United Kingdom. 
The details we are seeking in this section include the location of the service providers’ head office and where the selection and organisation of programmes and other editorial decisions will be made.
Non-UK ODPS do not require notification to Ofcom unless they are a Tier 1 Service. For notification as a Tier 1 Service, see Part C. 
Please list the Head Office of the service provider:




A1.3.2 Please list the address(es) where decisions about the selection and organisation of programmes made available on the service will be taken:






[bookmark: _Toc222834928]The proposed service
About this section
Section A1.4 asks you to describe your ODPS.
Once your service has been notified, you must notify Ofcom if you cease the provision of the ODPS or make any changes that would result in the ODPS being significantly different (which includes any change which may affect the determination of jurisdiction).
Please fill out a copy of this section for each ODPS you wish to notify.
Nature of service (or dissociable section of a service):
This should be a brief description of the service, which will be entered into our records. This should include information about which countries the notified service is available. This section also asks for information about the genres of content available on the service. In addition, we ask for information on whether the service or dissociable section will be free-to-view, conditional on user payment (either by pay per view or ongoing subscription) or a combination.
Service Availability:
This should be the various platforms the service is available on. This may include websites, apps, portals; Smart TV operating systems and video game consoles. 

Details of the service
A1.4.1 Service name:

A1.4.1 Please provide any other names the service will be known by:

A1.4.2 Please provide the launch date of the service:


Nature of the service
A1.4.3 Please provide a brief description of the content available on the service, including which countries the service operates in under its Ofcom notification:




A1.4.4 Please select the nature of access to the service:
	Type of access
	Tick all that apply

	Free-to-view
	☐

	Conditional on user payment – transaction (pay-per-view)
	☐

	Conditional on user payment – ongoing subscription fee
	☐

	Other (please specify)
	



A1.4.5 Please select the nature of programme catalogue (not for publication):
	Type of service
	Tick all that apply

	Adult (pornography)
	☐

	Children’s/Youth
	☐

	Education
	☐

	Feature films
	☐

	General entertainment
	☐

	Education
	☐

	News/Current affairs
	☐

	Religious
	☐

	Sport
	☐

	Other (please specify)
	



Service Availability
A1.5.6 Please list the platforms through which the ODPS Service is made available to consumers. 
	Platform
	Tick all that apply
	Platform
	Tick all that apply

	Amazon Fire TV
	☐	Smart TV - Google
	☐
	Amazon Prime Video Channels
	☐	Smart TV - HiSense
	☐
	AndroidTV
	☐	Smart TV - LG
	☐
	Apple TV
	☐	Smart TV - Panasonic
	☐
	Apple Vision Pro
	☐	Smart TV - Philips
	☐
	BT TV
	☐	Smart TV - Samsung
	☐
	Facebook
	☐	Smart TV - Sharp
	☐
	Freely
	☐	Smart TV - TCL
	☐
	Freesat
	☐	Smart TV - Vestel
	☐
	Freeview Play
	☐	Smart TV – Vizio
	☐
	Games Console - Switch
	☐	Smartphone/tablet – Amazon Fire OS
	☐
	Games console - PlayStation
	☐	Smartphone/tablet - Android app
	☐
	Games console - Xbox
	☐	Smartphone/tablet – Huawei app
	☐
	Google Chromecast
	☐	Smartphone/tablet - iOS app
	☐
	Google Play Movies & TV
	☐	Smartphone/tablet - Windows app
	☐
	GoogleTV
	☐	TalkTalk TV
	☐
	Myhome TV
	☐	Vimeo
	☐
	Netgem
	☐	Virgin Stream
	☐
	Now 
	☐	Virgin TV
	☐
	Plex
	☐	YouTube
	☐
	Pluto TV
	☐	YouView (connected TV)
	☐
	Rakuten TV
	☐	YouView (EE TV)
	☐
	Roku
	☐	YouView (TalkTalk)
	☐
	ScreenHits
	☐	Own Brand Website
	☐
	Sky Glass
	☐	Third-party website 
	☐
	Sky Go
	☐	
	

	Sky Q
	☐	
	

	Sky Stream
	☐	
	




Part C: For completion by services notifying as a Tier 1 Service
[bookmark: _Toc222834929]The proposed service
About this section
Section A1.5 asks you to describe your Tier 1 Service.
Please fill out a copy of this section for each Tier 1 Service you wish to notify.
Jurisdiction of the service
A Tier 1 Service can either be an ODPS or a non-UK ODPS (i.e. a service can be a Tier 1 Service irrespective of whether or not the head office of the provider of the service and editorial decisions about the service are both made in the United Kingdom).  
Non-UK ODPS do not require notification to Ofcom unless they are a Tier 1 Service. 
Nature of service (or dissociable section of a service):
This should be a brief description of the service, which will be entered into our records. This should include information about which countries the notified service is available. This section also asks for information about the genres of content available on the service. In addition, we ask for information on whether the service or dissociable section will be free-to-view, conditional on user payment (either by pay per view or ongoing subscription) or a combination.
Service Availability:
This should be the various platforms the service is available on. This may include websites, apps, portals; Smart TV operating systems and video game consoles.

Details of the service
A1.5.1 Service name:

A1.5.7 Please provide any other names the service is known by:

A1.5.8 Is the Tier 1 Service an ODPS or a non-UK ODPS? A service is an ODPS if it meets the scope criteria in section 368A of the Act, including the jurisdictional criterial, which require (a) that the person with editorial responsibility who makes the service available to the public must have their head office in the United Kingdom; and b) editorial decisions about the service must be taken in the United Kingdom. A service is a non-UK ODPS under section 368AA of the Act if the head office of the provider of the Tier 1 Service is outside the United Kingdom and/or editorial decisions about the Tier 1 Service are taken outside the United Kingdom. 
	DELETE as appropriate

	ODPS / Non-UK ODPS



A1.5.9 Please provide the date on which the service became a Tier 1 Service:


A1.5.10 Please provide a brief description of the content available on the service:



A1.5.11 Please indicate which of the following types of content your service provides: 
	Type of service
	Does this apply? (DELETE as appropriate)

	TV catch-up
	Yes / No

	Original content, shown for the first time on the service
	Yes / No

	Archive (i.e. older content)
	Yes / No



A1.5.12 Please select the nature of access to the service:
	Type of access
	Does this apply? (DELETE as appropriate)

	Free-to-view
	Yes / No

	Conditional on user payment – transaction (pay-per-view)
	Yes / No

	Conditional on user payment – ongoing subscription fee
	Yes / No

	Other (please specify)
	



A1.5.13 Please select the nature of programme catalogue (not for publication):
	Type of service
	Tick all that apply

	Adult (pornography)
	☐

	Children’s/Youth
	☐

	Education
	☐

	Feature films
	☐

	General entertainment
	☐

	Education
	☐

	News/Current affairs
	☐

	Religious
	☐

	Sport
	☐

	Other (please specify)
	



Retail outlets or platforms
A1.5.14 Please list the platforms through which the Tier 1 Service is made available to consumers. 
	Platform
	Tick all that apply
	Platform
	Tick all that apply

	Amazon Fire TV
	☐	Smart TV - Google
	☐
	Amazon Prime Video Channels
	☐	Smart TV - HiSense
	☐
	AndroidTV
	☐	Smart TV - LG
	☐
	Apple TV
	☐	Smart TV - Panasonic
	☐
	Apple Vision Pro
	☐	Smart TV - Philips
	☐
	BT TV
	☐	Smart TV - Samsung
	☐
	Facebook
	☐	Smart TV - Sharp
	☐
	Freely
	☐	Smart TV - TCL
	☐
	Freesat
	☐	Smart TV - Vestel
	☐
	Freeview Play
	☐	Smart TV – Vizio
	☐
	Games Console - Switch
	☐	Smartphone/tablet – Amazon Fire OS
	☐
	Games console - PlayStation
	☐	Smartphone/tablet - Android app
	☐
	Games console - Xbox
	☐	Smartphone/tablet – Huawei app
	☐
	Google Chromecast
	☐	Smartphone/tablet - iOS app
	☐
	Google Play Movies & TV
	☐	Smartphone/tablet - Windows app
	☐
	GoogleTV
	☐	TalkTalk TV
	☐
	Myhome TV
	☐	Vimeo
	☐
	Netgem
	☐	Virgin Stream
	☐
	Now 
	☐	Virgin TV
	☐
	Plex
	☐	YouTube
	☐
	Pluto TV
	☐	YouView (connected TV)
	☐
	Rakuten TV
	☐	YouView (EE TV)
	☐
	Roku
	☐	YouView (TalkTalk)
	☐
	ScreenHits
	☐	Own Brand Website
	☐
	Sky Glass
	☐	Third-party website 
	☐
	Sky Go
	☐	
	

	Sky Q
	☐	
	

	Sky Stream
	☐	
	




Part D: For completion by all services
[bookmark: _Toc222834930]Confidentiality requests
About this section
If a service provider asks us to keep part or all information provided confidential, we will treat this request seriously and will try to respect this. However, sometimes we need to disclose such information, including that marked as confidential, in order to meet legal obligations (for example under the Freedom of In-formation Act, 2000). See paragraphs A1.1.11 to A1.1.14 in the ‘Overview’ section for further details.
Information requested to be confidential
A1.6.1 If you consider any of the information or supporting documentation you have provided in your answers to Part A to Part C of this application to be confidential, please list the relevant question numbers and briefly explain why you believe it is confidential.



[bookmark: _Toc222834931]

Declaration
About this section
This form must be signed by an appropriately authorised signatory of the applicant (i.e. a director, or company secretary). The form can be signed electronically.  
A1.7.1 I declare and warrant that the information given in this notification form is, to the best of my knowledge and belief, correct.
Full name (BLOCK CAPITALS):[footnoteRef:6] [6:  These forms must be signed by the duly authorised individual on behalf of the service provider. In the case of: a) a company, this will be the company secretary or director; b) a partnership, this will be a partner or another person who is in control of the business; and c) an unincorporated body or association, this will be a member of the organisation’s governing body.] 


Signature:


Position:

Date of application:
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