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Introduction

1. The Guidelines for Customer Line Identification Display Services and Other
Related Services over Electronic Communications Networks define presentation
numbers and the requirements that apply to them.

2. A presentation number is a number nominated or provided by the caller that
can identify that caller or be used to make a return or subsequent call. In the UK
the industry has recognised a number of scenarios where presentation numbers
may be provided, as a commercial service, to meet differing customer calling
requirements. The purpose of this guide is to describe the various types of
presentation number service that have been developed to meet these end-user
requirements and the conditions that are to be observed for their use.

3. Unlike a network number, a presentation number will not necessarily identify a
call’'s point of ingress to a public network. However it may well carry more useful
information. The requirements of a presentation number are that:

(i) it must either be
(a) a diallable number, or
(b) a number that has been received from the public network and passed
on unchanged

(ii) it will have been allocated either to the caller or if allocated to a third party,
only used with the third party’s explicit permission

(ii) it must not be a number that generates an excessive call charge (ie one
prefixed 090 or 091)

(iv)it is supported by an underlying network number.

4. No privacy markings are associated with Presentation Numbers as they are,
by definition, available for display.

Types of Presentation Number

Typel
5. A presentation number generated by the subscriber’s network provider. The

number is stored in the network and applied to an outgoing call at the local
exchange by the provider. Because the number is applied by network equipment
there is no need for it to be verified each time a call is made — instead the level of
authenticity will depend on the checks made by a network provider that a
subscriber is entitled to use a particular presentation number.



Type 2
6. A presentation number which identifies a caller’'s extension number behind a

DDI switchboard. Although the number or partial number is generated by the
user’'s own equipment, the network provider is able to check that it falls within the
range and length allocated to a particular subscriber. In this way the authenticity
of the number may be ensured. It should be noted that some network providers
classify type 2 presentation numbers as network numbers (especially where the
full number is constituted at the local exchange). This type of number is
considered to carry sufficient authenticity to be classified as a network number
and is carried as such by some networks.

Type 3
7. A presentation number limited to the far-end break out scenario where a call’s

ingress to the public network may be geographically remote from where it was
originated. The number is generated by the user's equipment and is not capable
of being subjected to network verification procedures. Verification is based on a
contract between the subscriber and the network operator in which the
subscriber gives an undertaking that only authentic calling party numbers will be
generated. The steps that need to be taken when applying to use type 3
presentation numbers are specified at
www.oftel.gov.uk/ind_groups/cli_group/type3pn.htm

Type 4
8. A presentation number available for the onward transmission of the originating

number where a call breaks into a private network and breaks out again before
termination, as in a DISA scenario. On the break out leg the number is generated
by the user’s equipment although it will have already been verified in
consequence of having been delivered to the private network. To maintain the
verification it is necessary to ensure that the number submitted by the private
network is the number that was received.

9. Network providers wishing to offer a type 4 service will require a contractual
commitment from customers that they will only submit CLIs that have been
received from the public network. Unlike other types of presentation numbers,
type 4 numbers may not always be diallable; this will depend on the nature of the
number received from the public network.

Type 5
10. Presentation numbers that identify separate groups of callers behind a

private network switch wishing to send different outgoing CLIs. A typical scenario
is a call centre making calls on behalf of more than one client. Type 5
presentation numbers are generated by the user's equipment. Subscribers will
need to enter into a similar contractual commitment with their network providers
as for type 1 presentation numbers - that they are entitled to use the numbers

they have selected.
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