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Chapter Two

Fixed lines

8. In the year to March 2002 end user expenditure on fixed telephony (calls and
access) was stable at £13.1 billion, just under 40% of all end-user expenditure on
telecoms services. The total number of fixed lines increased to 35.7 million during
the year, representing an overall growth rate of one per cent. The majority of this
growth was in the business market.

9. Call volumes from fixed telephones grew by 18 per cent during the year as a
result of increasing dial-up Internet usage, particularly by unmetered customers.
Oftel estimates that dial-up Internet traffic volumes increased by 53 per cent
during the year and by the end of 2001/02 Internet traffic accounted for just less
that half of all fixed line traffic.

Fig. 2: Fixed call volumes by type
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10.Falling local call volumes led to a drop in the total volume of voice calls. Volumes
increased for all other voice call types however growth has slowed. The fall in
voice call volumes may reflect increasing mobile / e-mail substitution as mobile
and household Internet usage continues to increase. Local call volumes have
been falling steadily over the past few years and volumes in 2001/02 were 18 per
cent lower than at their peak three years previously.
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11.Although BT's share of access lines remains fairly static at around 82 per cent, its
overall share of fixed telephony revenues fell by one percentage point to 69 per
cent in 2001/02. During the year BT's share of call volumes fell for all individual
call types except for ‘other’ calls, the majority of which are made up of dial-up
Internet calls. Overall, BT's share of fixed call revenues fell by just over two
percentage points during the year.

Fig. 3: Residential & business prices
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12.Increasing competition helped contribute to further price reductions, and in the
year to March 2002 average fixed telecoms prices fell by five per cent. Business
prices fell by more than residential prices over the year, eight per cent compared
to three per cent for residential customers, however in international comparisons
UK residential customers continue to do better than UK businesses?®. Oftel market
research also shows that 96 per cent of UK residential customers are satisfied
with their overall telephony service compared to 94 per cent of UK businesses®.

Residential market

13.Oftel consumer research in May 2002 showed that 93 per cent of UK households
had a fixed telephone, a figure which had remained fairly stable over the previous
year after declining from a peak in 1999. There was a net increase of over
130,000 residential fixed lines during the year and at the end of March 2002 there
were 24.9 million residential PSTN lines, accounting for 70 per cent of the total
number of fixed lines.

® International benchmarking study of fixed line services - February 2002
See: http://www.oftel.co.uk/publications/research/2002/benchfix0602.htm

* Consumers' use of fixed telecoms services - Oftel surveys May 2002
See: http://www.oftel.gov.uk/consumer/research/research_index.htm
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14.The number of new connections to networks remained stable during the year,
with 40 per cent of residential connections being to cable networks. This
represents a slight decrease on the figure for the previous year. BT’'s shares of
lines fell slightly, and at the end of 2001/02 19 per cent of residential customers
were connected to cable operators.

15.Line market share figures do not, however, fully capture the extent of competition
in the residential market. Oftel consumer research also shows that 11 per cent of
residential subscribers were using indirect access (IA) operators in addition to
their fixed line supplier and Oftel estimates that IA call volumes accounted for
around nine per cent of residential call volumes in 2001/02.

Fig. 4: Estimated residential Indirect Access call
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Business market

16.The total number of business lines increased by over 250,000 during the year,
representing a slowing from the growth rate of 2000/01. This growth was due to
increasing uptake of digital services, and businesses appear to be substituting
analogue lines with digital, as the number of ISDN channels grew by over 12 per
cent during the year while there was a three per cent fall in the number of PSTN
lines.

17.Total business call volumes increased by 15 per cent during the year compared
to 21 per cent in the previous year. Call volumes increased for all call types
except local calls and international calls, where volumes fell by five per cent and
four per cent respectively. Growth slowed for all other call types, and the majority
of overall call volume growth was accounted for by increased dial-up Internet
usage.
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32.2001/02 saw huge growth in the broadband Internet market, and by October
2002 there were around over a million UK broadband subscribers. Of these
subscribers around 56 per cent were using cable modem services and the
remaining 44 per cent ADSL.

33.Growth in high-speed Internet access looks set to continue as broadband prices
continue to fall. Service providers have recently introduced 128Kbit/s low speed
midband and 256Kbit/s broadband services with monthly charges in the same
price range as current unmetered dial-up packages and these should further
boost take-up of faster speed Internet access.

34.0ver 100 service providers compete with BT to provide retail DSL services to
consumers and broadband Internet access is making substantial progress in the
UK. Prices compare well with other countries and 2002 has already seen falling
DSL prices and the introduction of self-install (wires only) packages which allow
consumers to connect to DSL services without the need of an engineer, therefore
significantly reducing set-up costs.

35.A number of service providers now offer monthly rather than annual contracts
which will appeal to potential DSL customers who are wary of being tied into long
contracts for a service which they are not familiar with.

Leased lines

36.Leased lines are likely to present a viable broadband alternative to DSL and
cable modems for large companies in addition to offering a cost-effective means
of providing all telephony services.

37.During 2001/02 Oftel estimates that the inland UK retail leased line market was
worth around £2bn with around 413,000 end-to—end private circuits.

38.While the number of analogue and small capacity digital circuits has decreased
(perhaps reflecting a switch to other broadband technologies) the market for large
capacity digital circuits (>2Mbit/s) grew by 48 per cent during the year. It is also
this market segment where BT faces the most competition and at year-end BT’s
share of revenues was just under a third.

39.In March 2001 Oftel issued a direction to BT requiring the provision on a cost-
oriented basis of the terminating segments of leased lines, more commonly
known as partial private circuits (PPCs). As a result of the direction, a number of
operators signed agreements with BT for the provision of PPCs. BT launched
PPCs in August 2001 and since then, operators have applied to migrate
approximately two thirds of the retail private circuits that were eligible for
migration to the wholesale product.
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Notes

Cable and Wireless Communications

In April 1997, Cable and Wireless Communications (C&W Comms) was formed by
the merger of Mercury Communications, Bell Cablemedia, Nynex Cablecomms and
Videotron. Figures in this publication from 1997/98 have therefore been calculated
on this basis to give complete data for the new organisation.

ntl Consumerco

In May 2000 ntl Incorporated purchased C&W Comms' UK Consumer division, now
known as ntl Consumerco. ntl Consumerco data for 2000/01 is split between the
C&W Comms and ntl & Telewest columns to reflect the traffic and related revenues
accrued to C&W Comms and ntl during the part of the year which each operator
owned the company.

Worldcom

Separate data for Worldcom is included in the business section of the report for
2000/01 onwards. Prior to this, Worldcom data is included in the 'Others’ category.

BT and Concert

In January 2000, AT&T and BT formed their Global Venture, Concert. 1999/00
international services data for BT relate to the nine months of activity prior to the
creation of Concert. Information relating to Concert for the last quarter of 1999/2000
and subsequent periods is included in the "Others" category.

Vodafone & O2

From Q1 2001/02 Vodafone & O2 revised the basis on which subscriber
disconnections are calculated. Vodafone no longer include any customers who have
not made calls or sent SMS in the previous three month period in their subscriber
data, and O2 no longer include pre-pay subscribers who have not made or received
calls in the same three month period. As a result, Vodafone & O2's subscriber data
from this date is not directly comparable to that shown for previous periods.
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General notes

Data presented in this publication are requested on a quarterly basis from all
licensed telecoms operators in the UK, both fixed and cellular. Data are collected to
assist Oftel in meeting its goal of providing the best possible deal for the customer in
terms of quality, choice and value for money.

While data are not received from all operators Oftel believes that the vast majority of
relevant activity is reported. Some attempt is also made to correct for missing data
and generally, missing data will not significantly alter the interpretation of the tables
in this publication. Areas where incomplete information may materially affect the
statistics in the table are highlighted in the notes.

All information is shown for the UK as a whole and market shares are calculated on
this basis. It should be noted that some operators - mainly cable operators - have
licences that permit them to offer telephony services in a limited geographical area,
not the whole of the country.

Tables 18 to 21 and 37 present data on wholesale services for both purchasers and
suppliers. The information does not balance for a number of reasons including timing
differences and mis-reporting of information. As a result there is a greater degree of
uncertainty attached to these data than the other data in this report.

The following operators submitted information to Oftel's Market Information project

for 2001/02:

Atlantic Telecommunications
AUCS

Broadsystem Ventures

BT

Cable and Wireless
Centrica

COLT

Concert

Energis Communications
First Telecom

Genesis Communications
Interoute Telecommunications
IPM Communications

iXnet

Kingston Communications
Kingston in Business

New World Payphones

ntl

ntl Consumerco

Opal Communications Ltd.
Primus Telecommunications

Rocom

RSL Com Europe
Servista

Spitfire Network Services
Swiftcall

Teleglobe

Telewest

Telewest (EuroBell)
Telia

Telstra

Thus

Tiscali

Vartec Telecom
WorldCom International
Your

Vodafone
T-Mobile

02

Orange
Virgin Mobile
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The operators below did not submit Market Information for 2001/02 but have done so
for previous years. Many of the operators listed no longer provide telecoms services
or have been taken over by parent companies who continue to report to Oftel.

AT & T (UK) Ltd.

Capital One Connected
Cherry Communications UK Ltd.
CWC (Bell Cablemedia)

CWC (Encom)

CWC (Jones Cable)

CWC (Nynex CableComms Ltd)
CWC (Videotron Corporation)
Global Crossing (Racal)
INCOM (UK) Ltd

lonica

MFS Communications

Net Net

NextCall

ntl (Cambridge Cable)

ntl (Comtel)

ntl (Diamond Cable Ltd.)

ntl (Telecential)

ntl Diamond Cable (Leicester)
ntl Teeside (Comcast Europe)
TCS

Telelink Communications
Telewest (Birmingham Cable)
Telewest (Cable Corporation)
Telewest (Cable London)
Telewest (General Cable)
Telewest (SBC CableComms)
Telewest (Yorkshire Cable)
Telinco Ltd.

WorldCall PLC
WORLDxCHANGE Comms.

Advanced Mobile Communications
Astec Communications Ltd.
British Airways Mobile Comms.
BT Mobile Communications
C&W Comms Mobile Services
Carphones of Britain

Caudwell Comms. Technology
Cellcom Ltd.

Cellhire Ltd.

Cellular Operations Ltd.

Direct Mobile Communications
Dolphin Telecommunications
Hutchison Cellular Svcs. Ltd
Intercell Ltd.

Martin Dawes Ltd.

O2 Service Provider

Orange Personal Communications
Peoples Phone Company

RSL Com / Motorola S.P.
Securicor Cellular Svecs Ltd.
Singlepoint

Talkland Intl. (UK) Ltd.

Thus (Scottish Telecom) SP
T-Mobile Service Provider
Vodac (Ulster) Ltd.

Vodac Ltd.

Vodacall Ltd.

Vodacom Ltd.

Vodafone Distribution Ltd.
Vodafone Uniqueair Ltd.
Wavetech Network Services Ltd.
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Table 1

Summary of all operators' revenues

Revenues

Call revenues (Em)

Local calls
National calls
International calls
Calls to mobiles
Other calls

All calls

Exchange line revenues (Em)
Connection
Line rental

Total call & exchange line revenues

2001/02

1,669
1,514
1,122
1,933
2,625

8,862

228
4,050

13,139

1997/98

2,211
1,835
1,432

883
1,532

7,893

244
3,138

11,275

C.A.G.R.
(per cent)

-6.8
-4.7
-5.9
21.6
14.4

2.9

-1.7
6.6

3.9

Local, national and international only include simple voice calls (including ISDN). Other calls includes number translation service (including revenues from the
called party), premium rate, DQ, operator calls, the speaking clock and public payphones. Calls to Internet Service Providers will be included in Other calls.

Exchange line revenues includes all revenues for directly connected exchange lines - including ISDN and private payphone lines.

Table 2

Summary of all operators' volumes

Volumes

Call volumes (millions of minutes)

Local calls
National calls
International calls
Calls to mobiles
Other calls

All calls
Exchange lines (thousands)

Connections during period
Lines at end of period

Local, national and international only include simple voice calls (including ISDN).
calls, the speaking clock and public payphones. Calls to Internet Service Providers will be included in Other calls.

2001/02

74,953
54,476
7,935
13,579
159,663

310,606

5,272
35,701

revenues for directly connected exchange lines - including ISDN and private payphone lines.

1997/98

90,079
43,465
5,497
3,837
13,062

155,940

4,525
32,015

C.A.G.R.
(per cent)

-4.5
5.8
9.6

37.2
87.0

18.8

3.9
2.8

Other calls includes number translation services, premium rate, DQ, operator
Exchange line revenues includes all
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Table 3
Summary of revenue market shares (percent)

BT Kingston Cable & ntl & *Others

Wireless Telewest Includes Concert

Local calls*
97/98 85.3 0.4 5.9 7.0 1.4
98/99 81.2 0.5 7.0 8.9 2.4
99/00 77.4 0.5 7.8 10.6 3.8
00/01 72.8 0.5 3.7 16.5 6.4
01/02 71.2 0.5 29 18.1 7.3
National calls*
97/98 75.8 0.6 115 4.4 7.8
98/99 72.0 0.5 10.0 5.3 12.2
99/00 66.3 0.5 10.1 5.8 17.2
00/01 59.8 0.5 6.8 10.0 23.0
01/02 53.9 0.5 6.0 11.7 27.9
International calls
97/98 53.9 0.3 16.2 4.5 251
98/99 54.6 0.2 14.3 5.8 25.1
99/00 524 0.3 12.2 5.2 29.9
00/01 48.7 0.3 7.3 7.6 36.1
01/02 45.7 0.3 5.4 8.0 40.6
Calls to mobiles
97/98 74.4 0.4 14.3 51 5.8
98/99 71.2 0.4 13.4 6.6 8.4
99/00 67.3 0.4 12.1 9.7 10.5
00/01 64.3 0.5 8.1 15.5 11.6
01/02 61.6 0.5 6.3 17.2 14.4
Other calls
97/98 79.4 0.3 14.1 3.2 3.0
98/99 73.1 0.2 16.3 5.1 5.3
99/00 70.6 0.3 12.5 7.4 9.2
00/01 64.4 0.3 10.9 10.2 14.1
01/02 64.4 0.4 8.8 114 15.0
All calls
97/98 75.0 0.4 11.6 5.0 8.0
98/99 71.6 0.4 11.8 6.4 9.7
99/00 68.0 0.4 10.9 7.8 13.0
00/01 63.1 0.4 7.8 12.1 16.6
01/02 60.9 0.5 6.2 13.5 18.9
Call & exchange line revenues
97/98 79.6 0.4 9.3 4.9 5.8
98/99 76.6 0.4 9.7 6.3 7.0
99/00 73.7 0.5 8.9 7.4 9.5
00/01 69.9 0.4 6.1 11.3 12.3
01/02 69.1 0.5 4.9 12.0 13.5

*Worldcom local call data is included in national calls




20

Table 3a
Summary of volume market shares (percent)

BT Kingston Cable & ntl & *Others

Wireless Telewest Includes Concert

Local calls*
97/98 83.0 1.0 6.5 7.3 2.2
98/99 78.7 1.1 7.8 9.4 2.9
99/00 74.5 1.0 8.9 111 4.5
00/01 72.0 1.3 4.9 154 6.4
01/02 71.7 1.2 4.4 15.0 7.7
National calls*
97/98 74.2 0.5 11.8 4.4 9.1
98/99 69.4 0.5 11.3 5.0 13.7
99/00 62.8 0.5 11.3 55 19.9
00/01 53.4 0.4 9.2 11.7 25.2
01/02 48.6 0.4 8.1 14.6 284
International calls
97/98 49.3 0.2 17.7 3.4 29.4
98/99 46.3 0.2 15.2 4.3 34.0
99/00 37.9 0.2 12.1 3.2 46.6
00/01 32.3 0.2 9.3 5.9 52.4
01/02 30.3 0.2 7.8 6.8 55.0
Calls to mobiles
97/98 74.3 0.4 13.6 54 6.3
98/99 71.3 0.4 12.0 6.3 10.0
99/00 67.0 0.4 11.3 9.0 12.3
00/01 65.7 0.5 8.6 14.5 10.8
01/02 64.1 0.4 7.1 14.8 13.6
Other calls
97/98 71.8 0.2 7.4 6.8 13.8
98/99 67.9 0.5 7.9 7.5 16.2
99/00 67.7 0.4 7.6 104 13.9
00/01 67.8 0.3 3.2 16.0 12.7
01/02 69.4 0.4 1.3 155 135
All calls
97/98 78.3 0.8 8.6 6.3 6.1
98/99 73.2 0.8 9.1 7.7 9.1
99/00 68.5 0.7 9.3 9.2 12.3
00/01 65.0 0.7 5.3 14.7 14.4
01/02 65.1 0.6 3.7 14.9 15.7
Lines at end of period
97/98 86.4 0.6 4.4 7.5 1.1
98/99 85.0 0.6 4.6 8.8 1.0
99/00 83.1 0.7 4.5 10.6 1.2
00/01 81.8 0.6 1.1 15.0 1.4
01/02 815 0.6 1.1 15.1 1.7

*Worldcom local call data is included in national calls
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Call revenues by call type & operator (Em)

All operators

Local calls
97/98
98/99
99/00
00/01
01/02

National calls
97/98
98/99
99/00
00/01
01/02

International calls
97/98
98/99
99/00
00/01
01/02

Calls to mobiles
97/98
98/99
99/00
00/01
01/02

Other calls
97/98
98/99
99/00
00/01
01/02

All calls
97/98
98/99
99/00
00/01
01/02

Local, national and international only include simple voice calls (including ISDN).

2,211
2,181
1,966
1,801
1,669

1,835
1,908
1,814
1,607
1,514

1,432
1,387
1,351
1,224
1,122

883
1,154
1,372
1,764
1,933

1,532
1,942
2,373
2,726
2,625

7,893
8,571
8,876
9,122
8,862

BT

1,887
1,771
1,522
1,312
1,188

1,391
1,374
1,205
961
816

772
757
709
596
512

656
822
924
1,134
1,190

1,217
1,415
1,675
1,755
1,689

5,923
6,139
6,034
5,757
5,395

Kingston
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31
33
36
38
41

*Cable &
Wireless

131
152
153
68
48

212
192
183
109

91

233
198
165
90
61

126
155
165
142
122

216
316
297
297
231

917
1,013
963
706
553

ntl &
Telewest

153
195
208
296
303

80
101
106
160
176

64
80
71
93
90

45
76
133
274
332

49
101
175
279
298

392
553
693
1,102
1,198

Others

31
52
74
116
121

142
232
311
369
422

359
348
403
441
455

52
97
144
206
280

45
105
218
386
395

630
833
1,150
1,519
1,674

Other calls includes number translation service (excluding revenues from the

called party), premium rate, DQ, operator calls, the speaking clock and public payphones. Calls to Internet Service Providers will be included in Other calls.
There may be some double counting of revenues and minutes, particularly for international calls, due to calls supplied by an operator to a reseller being counted
by both the operator and the reseller.
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Table 5
Call volumes by call type & operator (millions of minutes)

All operators BT Kingston Cable & ntl & *Others

Wireless Telewest

Local calls
97/98 90,079 74,778 905 5,836 6,581 1,980
98/99 90,991 71,588 1,044 7,120 8,564 2,676
99/00 87,101 64,872 894 7,740 9,679 3,917
00/01 79,496 57,231 1,056 3,888 12,247 5,074
01/02 74,953 53,767 873 3,329 11,238 5,746
National calls
97/98 43,465 32,200 239 5,114 1,932 3,980
98/99 46,518 32,277 239 5,275 2,346 6,381
99/00 48,902 30,702 240 5,543 2,694 9,723
00/01 52,847 28,149 237 4,836 6,286 13,339
01/02 54,476 26,458 231 4,386 7,942 15,460
International calls
97/98 5,497 2,710 12 971 187 1,617
98/99 6,048 2,788 12 914 262 2,071
99/00 7,078 2,679 13 855 223 3,307
00/01 7,751 2,497 12 712 460 4,070
01/02 7,935 2,399 12 620 538 4,366
Calls to mobiles
97/98 3,837 2,849 16 523 207 243
98/99 5,638 4,016 22 676 358 565
99/00 9,031 6,053 39 1,026 817 1,097
00/01 12,096 7,936 55 1,028 1,768 1,310
01/02 13,579 8,700 60 963 2,009 1,846
Other calls
97/98 13,062 9,422 31 963 892 1,754
98/99 27,521 18,576 142 2,185 2,139 4,479
99/00 58,752 40,126 262 4,455 6,047 7,862
00/01 110,922 74,876 339 3,180 18,196 14,330
01/02 159,663 111,110 579 2,074 24,445 21,453
All calls
97/98 155,940 121,959 1,202 13,406 9,799 9,574
98/99 176,716 129,245 1,460 16,169 13,670 16,172
99/00 210,864 144,432 1,447 19,619 19,460 25,906
00/01 263,113 170,689 1,699 13,644 38,958 38,123
01/02 310,604 202,434 1,755 11,372 46,173 48,871

Local, national and international only include simple voice calls (including ISDN). Other calls includes number translation service, premium rate, DQ, operator calls,
and the speaking clock. Calls to Internet Service Providers will be included in Other calls. There may be some double counting of revenues and minutes,
particularly for international calls, due to calls supplied by an operator to a reseller being counted by both the operator and the reseller.
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Revenues and volumes by call type

Revenues (Em)

Local calls

National calls

International calls

Calls to mobile

Special Local Rate (calling party)
Special National Rate (calling party)
Calls to Premium Rate Services
DQ /1DQ Calls

Calls from public payphones

Other calls

Total

Freephone, Special Local &
National Rate (called party)
Payments to service providers
for premium rate services

Call volumes (millions of minutes)

Local calls

National calls

International calls

Calls to mobile

Freephone calls

Special Local Rate*

Special National Rate

Calls to Premium Rate Services
DQ /1DQ Calls

Other calls

Total

of which to Internet
of which voice

Internet as proportion of total traffic

97/98

2,211
1,835
1,432
883
186
67
232
195
307
545

7,893
288

144

97/98

90,079
43,465
5,497
3,837
2,245
6,865
805
463
831
1,852

155,940

98/99

2,181
1,908
1,387
1,154
438
97
339
244
311
513

8,571
383

217

99/00

1,966
1,814
1,351
1,372
903
154
349
265
320
381

8,876
442

267

99/00

87,101
48,902
7,078
9,031
6,940
42,397
2,839
603
426
5,545

210,864

42,986
167,878

20.4%

00/01

1,801
1,607
1,224
1,764
1,187
219
418
276
279
346

9,122
478

325

00/01

79,496
52,847
7,751
12,096
34,256
65,946
3,470
646
375
6,228

263,113

90,462
172,651

34.4%

01/02

1,669
1,514
1,122
1,933
1,065
256
457
247
227
372

8,862
557

304

01/02

74,953
54,476
7,935
13,579
72,310
75,191
3,940
673
335
7,213

310,604

137,969
172,635

44.4%

*Includes some unmetered Internet call volumes. Local, national and international comprise only simple voice calls (including ISDN). Calls from BT
private payphone lines are classified as 'other'. Total revenues in this table are greater than the sum of those appearing in the business and residential
sections of the report as they do not contain data for payphone calls as no split is available. There may be some double counting of revenues and minutes,
particularly for international calls, due to calls supplied by an operator to a reseller being counted by both the operator and the reseller.
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Table 6
Exchange line revenues by operator (Em)

BT Kingston Cable & ntl & Others

Wireless Telewest

Connection
97/98 216 2 7 14 6
98/99 209 3 11 15 5
99/00 215 4 12 18 8
00/01 198 2 7 29 9
01/02 178 1 7 34 7
Line rental
97/98 2,831 16 130 144 17
98/99 2,966 17 157 198 17
99/00 3,108 18 160 232 47
00/01 3,251 18 91 354 98
01/02 3,509 18 83 343 96
Shows revenues from directly connected exchange lines including ISDN and private payphone lines.
Table 7
Exchange line numbers by operator (000's)

BT Kingston *Cable & ntl & Others

Wireless Telewest

Connections during period
97/98 2,933 n/a 459 1,011 122
98/99 3,322 n/a 223 1,003 152
99/00 3,921 n/a 373 1,180 178
00/01 3,896 n/a n/a 1,468 134
01/02 3,774 n/a n/a 1,380 119
Lines at end of period
97/98 27,651 197 1,410 2,413 344
98/99 28,049 212 1,508 2,891 328
99/00 28,485 229 1,527 3,628 427
00/01 28,881 227 398 5,298 497
01/02 29,087 227 383 5,408 595
Net change during period
97/98 97 14 309 702 38
98/99 398 16 98 477 -15
99/00 436 16 19 737 98
00/01 396 -1 n/a n/a 70
01/02 206 0 -14 111 99

*Figures have been updated to reflect more accurate data. Includes directly connected exchange lines including ISDN.




Table 7a

Access lines by type*

Residential Business Residential Business
revenues (Em) revenues (Em) volumes (000's) volumes (000's)

Connection Rental Connection Rental Connections Lines Connections Lines
Exchange lines
97/98 87 1,929 101 1,014 2,541 23,346 1,429 6,871
98/99 86 1,993 91 1,078 2,546 23,845 1,368 6,797
99/00 75 2,021 97 1,117 2,986 24,307 1,533 6,809
00/01 77 2,165 80 1,081 2,979 24,543 1,330 6,913
01/02 72 2,246 80 1,084 2,849 24,602 1,193 6,736
ISDN2 channels
97/98 0 0 30 65 12 14 213 470
98/99 2 3 33 145 55 57 739 714
99/00 4 24 41 189 129 192 489 1,024
00/01 5 28 49 260 111 247 574 1,324
01/02 8 39 42 335 150 320 503 1,501
ISDN30 channels
97/98 - - 24 130 - - 315 1,351
98/99 - - 28 172 - - 397 1,575
99/00 - - 35 231 - - 514 1,963
00/01 - - 33 294 - - 503 2,274
01/02 - - 24 340 - - 577 2,541

*Figures have been revised to reflect more accurate data.

Table 7b
Broadband Internet subscribers (000's)
Cable

Total DSL Modem
97/98
98/99 Information not collected prior to 00/01
99/00
00/01 108 65 43
01/02 502 192 309

G¢
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Table 8

Summary of residential revenue market shares (percent)

Local calls*
97/98
98/99
99/00
00/01
01/02

National calls*
97/98
98/99
99/00
00/01
01/02

International calls
97/98
98/99
99/00
00/01
01/02

Calls to mobiles
97/98
98/99
99/00
00/01
01/02

Other calls
97/98
98/99
99/00
00/01
01/02

All calls
97/98
98/99
99/00
00/01
01/02

BT

86.0
81.9
79.1
75.2
73.5

86.5
84.3
79.2
715
64.9

71.4
74.5
68.7
61.7
57.4

82.3
78.6
74.2
70.8
67.8

86.2
83.9
76.9
72.9
73.6

83.4
81.2
76.4
715
69.1

Call & exchange line revenues

97/98
98/99
99/00
00/01
01/02

*Worldcom local call data is included in national calls

85.7
83.5
80.1
76.0
75.2

Kingston

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

0.2
0.2
0.2
0.2
0.2

C&W Comms

4.8
6.0
6.0
1.0
n/a

6.2
6.3
7.5
1.2
n/a

10.6
9.0
8.0
1.2
n/a

8.8
9.3
7.1
1.1
n/a

3.2
5.4
6.1
1.0
n/a

6.2
6.8
6.7
1.1
n/a

5.1
5.6
55
0.9
n/a

ntl &
Telewest

8.8
11.2
13.0
20.3
22.3

6.0
7.6
8.1
16.2
19.8

7.2
8.8
8.4
13.0
13.6

8.0
10.6
14.4
22.0
23.8

6.7
8.2
11.2
171
18.7

7.5
9.5
11.3
18.4
20.4

7.1
9.0
10.5
16.9
17.7

*QOthers

0.5
0.9
1.9
3.5
4.2

13
1.8
52
111
15.4

10.8

7.7
14.9
24.1
28.9

0.9
15
4.3
6.1
8.4

3.8
2.5
5.8
8.9
7.6

29
2.5
5.6
9.1
10.5

1.9
1.7
3.8
6.1
6.9
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Summary of residential volume market shares (percent)

Local calls*
97/98
98/99
99/00
00/01
01/02

National calls*
97/98
98/99
99/00
00/01
01/02

International calls
97/98
98/99
99/00
00/01
01/02

Calls to mobiles
97/98
98/99
99/00
00/01
01/02

Other calls
97/98
98/99
99/00
00/01
01/02

All calls
97/98
98/99
99/00
00/01
01/02

Lines at end of period
97/98
98/99
99/00
00/01
01/02

*Worldcom local call data is included in national calls

BT

84.4
80.4
77.4
76.8
78.4

85.1
82.7
77.5
69.2
64.1

70.6
71.7
58.6
52.4
46.2

80.2
78.7
73.0
72.7
73.3

77.4
76.1
75.3
74.5
76.3

83.8
80.0
76.4
73.9
74.7

86.2
84.0
81.8
80.6
80.4

Kingston

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

0.7
0.7
0.7
0.6
0.6

C&W Comms

5.2
6.6
6.6
1.1
n/a

7.5
8.1
8.4
1.2
n/a

10.8
10.1
7.2
1.1
n/a

10.7
9.4
7.3
1.2
n/a

6.9
8.6
7.7
1.2
n/a

6.1
7.4
7.3
1.1
n/a

4.1
4.4
4.4
n/a
n/a

ntl &
Telewest

8.8
11.3
13.3
18.0
171

59
7.0
7.8
17.7
22.7

5.5
7.2
53
10.9
12.2

8.0
9.7
131
20.1
20.3

12.2
11.5
14.3
215
20.5

8.2
10.3
12.3
19.6
19.7

9.1
10.9
131
18.8
19.0

*QOthers

15
1.7
2.7
4.1
4.5

15
2.2
6.3
12.0
13.2

131
11.0
28.9
355
41.5

11
2.2
6.6
6.0
6.4

3.6
3.8
2.7
2.8
3.3

1.9
2.3
4.0
5.3
5.6

0.0
0.0
0.0
0.0
0.0
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Table 9
Residential call revenues by call type & operator (Em)

All operators BT C&W Comms ntl & *Others

Telewest

Local calls*
97/98 1,452 1,250 69 127 7
98/99 1,448 1,186 86 162 14
99/00 1,307 1,034 78 170 25
00/01 1,208 908 12 245 43
01/02 1,141 839 n/a 254 48
National calls*
97/98 898 776 56 54 12
98/99 904 762 57 68 17
99/00 817 649 61 66 41
00/01 666 476 8 108 74
01/02 601 390 n/a 119 93
International calls
97/98 645 461 68 47 70
98/99 636 474 57 56 49
99/00 640 440 51 54 95
00/01 576 356 7 75 138
01/02 541 311 n/a 74 156
Calls to mobiles
97/98 361 297 32 29 3
98/99 516 406 48 55 8
99/00 718 532 51 104 31
00/01 996 705 10 220 60
01/02 1,102 747 n/a 262 93
Other calls
97/98 517 446 17 35 19
98/99 714 598 39 59 18
99/00 943 725 57 106 55
00/01 1,149 838 11 197 103
01/02 1,134 835 n/a 212 87
All calls
97/98 3,873 3,229 242 291 111
98/99 4,219 3,427 287 400 105
99/00 4,426 3,381 298 500 247
00/01 4,595 3,284 49 845 418
01/02 4,519 3,122 n/a 920 477

Local, national and international only include simple voice calls (including ISDN). Other calls includes number translation service (excluding revenues from the
called party), premium rate, DQ, operator calls and the speaking clock. Calls to Internet Service Providers will be included in Other calls. For number translation
service calls the business and residential split relates to the originating caller but the number dialled is generally controlled by the terminating business service

provider.
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Residential call volumes by call type & operator (millions of minutes)

Local calls*
97/98
98/99
99/00
00/01
01/02

National calls*
97/98
98/99
99/00
00/01
01/02

International calls

97/98
98/99
99/00
00/01
01/02

Calls to mobiles
97/98
98/99
99/00
00/01
01/02

Other calls
97/98
98/99
99/00
00/01
01/02

All calls
97/98
98/99
99/00
00/01
01/02

All operators

63,653
64,440
61,712
56,366
52,981

23,192
24,040
24,072
24,720
24,816

2,411
2,507
2,925
3,068
3,444

1,772
2,783
5,098
7,167
7,881

6,509
15,984
37,629
76,176

111,392

97,537
109,755
131,436
167,497
200,514

BT

53,715
51,815
47,772
43,286
41,523

19,730
19,887
18,654
17,026
15,913

1,702
1,796
1,709
1,603
1,592

1,420
2,186
3,724
5,209
5,775

5,071
12,100
28,503
56,536
85,168

81,638
87,784
100,362
123,660
149,971

C&W Comms

3,343
4,241
4,100
634
n/a

1,744
1,937
2,014
265
n/a

261
254
211
32
n/a

190
257
372
80
n/a

460
1,387
2,896

687

n/a

5,997
8,075
9,593
1,699

n/a

ntl &

Telewest

5,640
7,318
8,196
10,142
9,075

1,373
1,682
1,871
4,445
5,640

133
182
153
338
421

143
272
670
1,448
1,602

762
1,915
5,255

16,759
22,551

8,050
11,369
16,146
33,132
39,289

*QOthers

Includes Concert

955
1,066
1,644
2,304
2,383

345
535
1,533
2,984
3,263

316
275
851
1,095
1,431

19
69
332
430
504

217
582
974
2,194
3,674

1,852
2,527
5,335
9,006
11,254

Local, national and international only include simple voice calls (including ISDN). Other calls includes number translation service (including revenues from the
called party), premium rate, DQ, operator calls and the speaking clock. Calls to Internet Service Providers will be included in Other calls. For number translation
service calls the business and residential split relates to the originating caller but the number dialled is generally controlled by the terminating business service

provider.
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Table 10a
Residential revenues and volumes by call type

97/98 98/99 99/00 00/01 01/02
Revenues (Em)
Local Calls 1,452 1,448 1,307 1,208 1,141
National Calls 898 904 817 666 601
International Calls 645 636 640 576 541
Calls to Mobile 361 516 718 996 1,102
Special Local Rate (calling party) 94 221 464 571 513
Special National Rate (calling party) 30 43 65 99 115
Calls to Premium Rate Services 147 204 230 288 326
DQ /IDQ Calls 69 88 98 101 96
Other Calls 177 158 86 90 84
Total 3,873 4,219 4,426 4,595 4,519

97/98 98/99 99/00 00/01 01/02
Call volumes (millions of minutes)
Local Calls 63,653 64,440 61,712 56,366 52,981
National Calls 23,192 24,040 24,072 24,720 24,816
International Calls 2,411 2,507 2,925 3,068 3,444
Calls to Mobile 1,772 2,783 5,098 7,167 7,881
Freephone Calls 311 320 4,537 23,629 54,188
Special Local Rate* 4,762 13,900 29,976 48,587 53,048
Special National Rate 464 840 1,543 2,129 2,302
Calls to Premium Rate Services 333 469 414 496 508
DQ /IDQ Calls 602 207 194 187 170
Other Calls 37 247 963 1,149 1,176
Total 97,537 109,755 131,436 167,497 200,514

*Includes some unmetered Internet call volumes. Local, national and international comprise only simple voice calls (including ISDN). Calls from BT
private payphone lines are classified as 'other'. There may be some double counting of revenues and minutes, particularly for international calls, due to calls
supplied by an operator to a reseller being counted by both the operator and the reseller. Revenues for premium services include the part of the revenues
passed by the network operator to the service provider.
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Table 11
Residential exchange line revenues by operator (Em)

All operators BT Kingston C&W Comms ntl &

Telewest

Connection
97/98 87 77 0 1 8
98/99 88 75 0 5 8
99/00 79 66 0 3 10
00/01 82 60 0 1 22
01/02 79 53 1 n/a 26
Line rental
97/98 1,929 1,740 11 58 119
98/99 1,996 1,761 12 62 162
99/00 2,045 1,801 11 55 178
00/01 2,193 1,876 11 9 298
01/02 2,286 2,000 11 n/a 275
Shows revenues from directly connected exchange lines including ISDN.
Table 12
Residential exchange line numbers by operator (000's)

All operators BT Kingston C&W Comms ntl &

Telewest

Connections during period
97/98 2,555 1,268 n/a 385 902
98/99 2,587 1,475 n/a 197 914
99/00 3,115 1,740 n/a 300 1,075
00/01 3,091 1,777 n/a n/a 1,313
01/02 2,999 1,806 n/a n/a 1,193
Lines at end of period
97/98 23,361 20,130 154 952 2,125
98/99 23,902 20,067 165 1,056 2,614
99/00 24,498 20,035 175 1,089 3,200
00/01 24,789 19,969 153 n/a 4,667
01/02 24,922 20,028 156 n/a 4,738
Net change during period
97/98 602 -264 9 268 589
98/99 541 -63 11 104 489
99/00 597 -32 10 33 585
00/01 291 -67 -21 n/a n/a
01/02 133 59 2 n/a 71

Includes directly connected exchange lines including ISDN.




32

Table 13
Summary of business revenue market shares (percent)

BT Kingston Cable & *Worldcom ntl & Others

Wireless Telewest

Local calls*
97/98 84.1 n/a 8.2 n/a 3.5 4.2
98/99 79.8 n/a 8.9 n/a 4.5 6.8
99/00 74.0 n/a 11.4 n/a 5.7 8.9
00/01 68.0 n/a 9.4 n/a 8.8 13.9
01/02 66.1 n/a 9.1 n/a 9.1 15.6
National calls*
97/98 65.5 n/a 16.6 n/a 29 15.0
98/99 60.9 n/a 135 n/a 3.2 22.4
99/00 55.8 n/a 12.2 n/a 4.0 28.0
00/01 51.5 n/a 10.7 14.4 55 17.9
01/02 46.7 n/a 10.0 17.3 6.3 19.6
International calls
97/98 39.6 n/a 20.9 n/a 2.3 37.2
98/99 37.7 n/a 18.8 n/a 3.3 40.3
99/00 37.8 n/a 16.0 n/a 2.3 43.9
00/01 37.1 n/a 12.8 19.9 2.7 27.5
01/02 34.7 n/a 10.5 221 2.7 30.0
Calls to mobiles
97/98 68.9 n/a 18.1 n/a 3.2 9.8
98/99 65.2 n/a 16.8 n/a 3.3 14.6
99/00 59.8 n/a 17.5 n/a 4.4 18.2
00/01 55.9 n/a 17.2 n/a 6.9 20.0
01/02 53.4 n/a 14.5 n/a 8.4 23.6
Other calls
97/98 65.5 n/a 28.1 n/a 1.7 4.8
98/99 55.6 n/a 30.3 n/a 4.5 9.6
99/00 56.8 n/a 21.6 n/a 6.3 15.3
00/01 49.3 n/a 22.0 9.0 6.4 13.4
01/02 49.6 n/a 18.3 9.7 6.8 15.5
All calls
97/98 64.3 n/a 18.2 n/a 2.7 14.8
98/99 59.4 n/a 18.0 n/a 3.8 18.8
99/00 56.5 n/a 16.1 n/a 4.7 22.7
00/01 51.7 n/a 15.5 9.0 6.1 17.8
01/02 49.7 n/a 13.4 9.9 6.8 20.1
Call & exchange line revenues
97/98 71.3 0.1 14.8 n/a 2.6 11.2
98/99 67.4 0.1 14.9 n/a 3.5 14.1
99/00 65.1 0.1 13.4 n/a 4.4 17.1
00/01 61.5 0.1 12.4 6.3 53 14.3
01/02 60.9 0.1 10.7 6.8 5.9 15.5

*Worldcom local call data is included in national calls
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*Worldcom

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
13.3
16.6

n/a
n/a
n/a
30.4
32.8

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
6.4
3.7

n/a
n/a
n/a
7.7
7.4

n/a
n/a
n/a
n/a

Table 13a
Summary of business volume market shares (percent)
BT Kingston Cable &
Wireless
Local calls*
97/98 79.7 n/a 9.4
98/99 74.5 n/a 10.8
99/00 67.3 n/a 14.4
00/01 60.3 n/a 14.1
01/02 55.7 n/a 15.2
National calls*
97/98 61.6 n/a 16.7
98/99 55.2 n/a 14.9
99/00 48.6 n/a 14.2
00/01 39.6 n/a 16.3
01/02 35.6 n/a 14.8
International calls
97/98 32.7 n/a 23.0
98/99 28.3 n/a 18.8
99/00 234 n/a 155
00/01 19.1 n/a 14.6
01/02 18.0 n/a 13.8
Calls to mobiles
97/98 69.3 n/a 16.1
98/99 64.1 n/a 14.7
99/00 59.2 n/a 16.6
00/01 55.5 n/a 19.3
01/02 514 n/a 16.9
Other calls
97/98 61.4 n/a 9.1
98/99 54.5 n/a 7.3
99/00 54.3 n/a 7.4
00/01 53.2 n/a 7.5
01/02 53.7 n/a 4.3
All calls
97/98 68.6 n/a 12.9
98/99 61.7 n/a 12.2
99/00 554 n/a 12.6
00/01 49.3 n/a 12.6
01/02 47.6 n/a 104
Lines at end of period
97/98 86.9 0.5 5.3
98/99 87.8 0.5 5.0
99/00 86.3 0.6 4.5
00/01 84.8 0.7 3.8
01/02 84.0 0.7 3.6

*Worldcom local call data is included in national calls

n/a

ntl &
Telewest

3.6
4.7
59
9.1
9.8

2.8
3.0
3.3
6.5
7.8

1.7
2.2
1.7
2.6
2.6

3.1
3.1
3.7
6.4
7.1

2.3
2.0
3.8
4.1
3.9

3.0
3.5
4.2
6.0
6.3

3.3
3.0
4.4
6.0
4.3

Others

7.3
10.0
125
16.5
19.3

18.9
26.9
33.9
24.4
253

42.5
50.6
59.4
33.3
32.8

115
18.2
20.5
18.9
24.5

27.3
36.1
34.5
28.8
34.4

154
22.6
27.8
24.4
28.4

4.0
3.6
4.4
4.7
7.4
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Table 13b

Business market shares for international call revenues

Call Revenues Market Share

(Emillions) (per cent)

BT 201.7 34.7%
WorldCom 128.5 22.1%
Cable & Wireless 60.9 10.5%
Viatel 34.6 5.9%
Concert 21.6 3.7%
COLT 18.2 3.1%
ACC Long Distance 16.9 2.9%
ntl 11.8 2.0%
Others 86.7 14.9%

Total 580.9
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Table 14
Business call revenues by call type & operator (Em)

All operators BT *Cable & **Worldcom ntl & Others

Wireless Telewest

Local calls
97/98 758 637 62 n/a 27 32
98/99 733 585 65 n/a 33 50
99/00 659 488 75 n/a 38 59
00/01 593 404 56 n/a 52 82
01/02 527 349 48 n/a 48 82
National calls
97/98 937 614 156 n/a 27 140
98/99 1,004 611 135 n/a 33 225
99/00 996 556 122 n/a 40 279
00/01 941 484 101 136 52 169
01/02 912 426 91 158 58 179
International calls
97/98 787 312 164 n/a 18 293
98/99 751 283 141 n/a 25 302
99/00 711 269 114 n/a 17 312
00/01 647 240 83 129 18 178
01/02 581 202 61 128 16 174
Calls to mobiles
97/98 522 360 94 n/a 17 51
98/99 638 416 108 n/a 21 93
99/00 654 391 115 n/a 29 119
00/01 768 429 132 n/a 54 154
01/02 831 443 122 n/a 70 196
Other calls
97/98 708 463 199 n/a 13 32
98/99 916 507 277 n/a 42 90
99/00 1,110 631 240 n/a 70 170
00/01 1,300 639 286 118 83 174
01/02 1,264 627 231 123 86 197
All calls
97/98 3,712 2,387 675 n/a 101 548
98/99 4,042 2,402 727 n/a 153 760
99/00 4,131 2,335 665 n/a 193 939
00/01 4,250 2,196 657 382 258 756
01/02 4,116 2,047 553 409 278 829

*Figures have been revised to reflect more accurate data. **Local call data for Worldcom is included in national calls. Local, national and international only
include simple voice calls (including ISDN). Other calls includes NTS (excluding called party revenues), premium rate, DQ, operator calls and the speaking clock.
Calls to Internet Service Providers are included in Other calls. There may be some double counting of revenues and minutes, particularly for international calls, due
to calls being counted by both the reseller and the supplying. For NTS calls the business and residential split relates to the originating caller but the number dialled

is generally controlled by the terminating business service provider.
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Table 15
Business call volumes by call type & operator (millions of minutes)
All operators BT Cable & *Worldcom
Wireless
Local calls
97/98 26,427 21,061 2,492 n/a
98/99 26,551 19,772 2,879 n/a
99/00 25,389 17,100 3,640 n/a
00/01 23,130 13,945 3,254 n/a
01/02 21,972 12,244 3,329 n/a
National calls
97/98 20,272 12,469 3,370 n/a
98/99 22,478 12,390 3,339 n/a
99/00 24,830 12,048 3,529 n/a
00/01 28,127 11,123 4,572 3,724
01/02 29,660 10,545 4,386 4,913
International calls
97/98 3,085 1,009 710 n/a
98/99 3,541 992 660 n/a
99/00 4,153 970 644 n/a
00/01 4,683 893 680 1,431
01/02 4,491 807 620 1,477
Calls to mobiles
97/98 2,066 1,431 333 n/a
98/99 2,855 1,829 420 n/a
99/00 3,934 2,329 654 n/a
00/01 4,929 2,727 948 n/a
01/02 5,698 2,925 963 n/a
Other calls
97/98 5,686 3,484 504 n/a
98/99 10,969 5,910 797 n/a
99/00 20,953 11,453 1,559 n/a
00/01 34,682 18,277 2,493 2,152
01/02 48,222 25,895 2,074 1,731
All calls
97/98 57,536 39,454 7,409 n/a
98/99 66,394 40,893 8,094 n/a
99/00 79,258 43,900 10,026 n/a
00/01 95,551 46,965 11,946 7,307
01/02 110,044 52,416 11,372 8,121

*Local call data for Worldcom is included in national calls. Local, national and international only include simple
voice calls (including ISDN). Other calls includes number translation service (including revenues from the called
party), premium rate, DQ, operator calls and the speaking clock. Calls to Internet Service Providers will be included
in Other calls. There may be some double counting of revenues and minutes, particularly for international calls,
due to calls supplied by an operator to a reseller being counted by both the operator and the reseller. For number
translation service calls the business and residential split relates to the originating caller but the number dialled is




Table 15a
Business exchange line revenues by operator

97/98 98/99 99/00 00/01 01/02
Call revenues (Em)
Local Calls 758 733 659 593 527
National Calls 937 1,004 996 941 912
International Calls 787 751 711 647 581
Calls to Mobile 522 638 654 768 831
Special Local Rate (calling party) 93 217 440 617 553
Special National Rate (calling party) 37 54 89 120 141
Calls to Premium Rate Services 85 136 119 130 131
DQ /IDQ Calls 126 156 167 176 151
Other Calls 367 354 296 257 289
Total 3,712 4,042 4,131 4,250 4,116

97/98 98/99 99/00 00/01 01/02
Call volumes (millions of minutes)
Local Calls 26,427 26,551 25,389 23,130 21,972
National Calls 20,272 22,478 24,830 28,127 29,660
International Calls 3,085 3,541 4,153 4,683 4,491
Calls to Mobile 2,066 2,855 3,934 4,929 5,698
Freephone Calls 1,935 2,355 2,403 10,627 18,123
Special Local Rate* 2,102 5,899 12,421 17,359 22,142
Special National Rate 341 668 1,296 1,341 1,638
Calls to Premium Rate Services 130 198 189 150 165
DQ /IDQ Calls 229 256 232 188 164
Other Calls 948 1,593 4,412 5,016 5,990
Total 57,536 66,394 79,258 95,551 110,044

*Includes some unmetered Internet call volumes. Local, national and international comprise only simple voice calls (including ISDN). Calls
from BT private payphone lines are classified as 'other'. There may be some double counting of revenues and minutes, particularly for
international calls, due to calls supplied by an operator to a reseller being counted by both the operator and the reseller. Revenues for premium
services include the part of the revenues passed by the network operator to the service provider.
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Table 16
Business exchange line revenues by operator (Em)

All operators BT Kingston Cable & ntl & Others

Wireless Telewest

Connection
97/98 155 139 0 5 5 6
98/99 152 134 0 6 7 5
99/00 174 149 1 8 8 8
00/01 162 139 1 6 7 9
01/02 146 121 0 7 9 8
Line rental
97/98 1,209 1,091 4 72 25 17
98/99 1,359 1,205 5 95 37 17
99/00 1,519 1,307 7 104 54 47
00/01 1,619 1,376 7 83 56 98
01/02 1,744 1,489 7 83 68 96
Includes revenues from directly connected exchange lines including ISDN and private payphones.
Table 17
Business exchange line numbers by operator (000's)

All operators BT Kingston *Cable & *ntl & *Others

Wireless Telewest

Connections during period
97/98 1,970 1,665 1 74 109 122
98/99 2,113 1,847 1 26 88 152
99/00 2,537 2,181 1 73 105 178
00/01 2,407 2,119 1 n/a 155 134
01/02 2,273 1,968 1 n/a 187 119
Lines at end of period
97/98 8,654 7,521 43 458 288 344
98/99 9,087 7,983 48 452 276 328
99/00 9,796 8,450 54 438 428 427
00/01 10,511 8,912 74 398 630 497
01/02 10,779 9,059 71 383 670 595
Net change during period
97/98 557 361 5 41 113 38
98/99 433 461 5 -6 -12 -15
99/00 709 467 6 -14 152 98
00/01 715 463 20 -40 202 70
01/02 268 147 -3 -14 40 99

*Figures have been updated to reflect more accurate data. Includes directly connected exchange lines including ISDN .




Table 18

Interconnect revenues by call type & operator (Em)

Operator receiving revenues

All operators BT Kingston Cable & ntl & Others
Wireless Telewest

From UK fixed
inland
97/98 684 389 7 157 36 95
98/99 999 511 6 203 57 222
99/00 1,631 748 1 374 93 415
00/01 2,042 1,122 0 348 99 473
01/02 2,100 1,263 0 279 139 419

From UK fixed
outgoing international

97/98 402 81 1 116 0 204
98/99 502 72 2 125 1 301
99/00 618 77 1 144 0 396
00/01 903 69 3 161 5 666
01/02 784 74 3 125 0 581
From UK mobile

97/98 97 89 - 6 - 1
98/99 209 165 - 41 - 2
99/00 458 405 - 49 - 4
00/01 814 686 - 126 - 1
01/02 978 875 - 99 - 4
From overseas

incoming international

97/98 774 443 - 298 - 33
98/99 697 374 - 262 - 61
99/00 667 254 - 271 4 138
00/01 911 100 - 313 2 497
01/02 647 - - 256 - 391
Total

97/98 1,957 1,002 8 577 36 334
98/99 2,406 1,121 8 631 58 587
99/00 3,374 1,484 3 837 97 953
00/01 4,670 1,976 3 947 106 1,637
01/02 4,508 2,212 3 758 139 1,395

Payments and revenues and the associated minutes may not reconcile due to timing differences or missing / incorrect data.




40

Table 19

Interconnect revenues - related volumes by call type & operator (millions of minutes)

Operator receiving revenues

All operators BT Kingston Cable & ntl & Others
Wireless Telewest

From UK fixed
inland
97/98 48,058 26,080 257 8,906 5,944 6,871
98/99 70,090 34,606 183 12,696 9,766 12,839
99/00 108,357 47,047 30 18,341 14,751 28,188
00/01 150,999 59,163 10 19,758 22,192 49,876
01/02 169,214 66,409 - 15,977 27,296 59,533

From UK fixed
outgoing international

97/98 2,316 627 8 756 - 924
98/99 4,274 646 12 1,718 4 1,893
99/00 6,226 648 29 1,460 - 4,090
00/01 12,606 641 43 1,988 2 9,932
01/02 10,990 720 42 1,763 9 8,456
From UK mobile

97/98 7,301 6,940 - 354 - 7
98/99 10,770 10,020 - 736 - 14
99/00 18,848 17,143 - 1,671 - 34
00/01 27,579 24,753 - 2,786 - 40
01/02 31,536 28,811 - 2,652 15 58

From overseas
incoming international

97/98 5,672 3,640 - 1,699 - 333
98/99 6,531 4,053 - 1,644 - 835
99/00 9,253 4,073 - 2,887 - 2,293
00/01 14,270 4,285 - 3,714 - 6,271
01/02 9,501 - - 3,944 137 5,420
Total

97/98 63,347 37,287 265 11,716 5,944 8,135
98/99 91,665 49,325 195 16,794 9,770 15,581
99/00 142,683 68,911 59 24,358 14,751 34,604
00/01 205,454 88,842 53 28,246 22,194 66,118
01/02 221,241 95,940 42 24,336 27,456 73,466

Payments and revenues and the associated minutes may not reconcile due to timing differences or missing / incorrect data.
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Table 20
Interconnect payments by call type & operator (Em)

Operator making payment

All operators BT Kingston Cable & ntl & Others
Wireless Telewest

To UK fixed
Inland
97/98 672 214 8 142 104 205
98/99 1,053 381 8 108 189 368
99/00 1,588 636 9 267 282 394
00/01 2,004 897 13 268 429 397
01/02 2,188 1,043 14 250 403 478
To UK fixed
outgoing international
97/98 455 - 3 4 35 413
98/99 608 - 2 4 43 559
99/00 555 - 1 25 28 500
00/01 425 - 1 32 25 367
01/02 311 - 0 20 18 273
To UK mobile
97/98 770 623 - 123 0 24
98/99 1,138 838 - 260 2 38
99/00 1,618 1,324 - 246 1 46
00/01 2,178 1,889 - 240 0 49
01/02 2,521 2,249 - 199 6 68

To overseas
outgoing international

97/98 959 529 - 303 - 126
98/99 915 485 - 305 - 125
99/00 933 366 - 321 - 246
00/01 1,267 332 - 383 1 550
01/02 953 0 - 338 9 607
Total

97/98 2,856 1,366 11 572 138 768
98/99 3,714 1,704 9 676 234 1,091
99/00 4,692 2,326 11 859 311 1,186
00/01 5,874 3,118 14 923 455 1,364
01/02 5,973 3,292 14 806 436 1,426

Payments and revenues and the associated minutes may not reconcile due to timing differences or missing / incorrect data. May include some payments for mobile
to mobile transit traffic.
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Table 21

Interconnect payments - related volumes by call type & operator (millions of minutes)

Operator making payment

All operators BT Kingston Cable & ntl & Others
Wireless Telewest

To UK fixed
inland
97/98 51,580 22,440 275 12,430 7,183 9,253
98/99 78,818 35,500 377 14,951 13,070 14,920
99/00 126,541 55,588 462 30,886 18,200 21,405
00/01 164,946 76,110 624 34,325 21,002 32,885
01/02 193,428 89,168 824 32,820 25,334 45,282
To UK fixed
outgoing international
97/98 2,772 - 12 8 235 2,517
98/99 7,139 - 12 13 321 6,793
99/00 8,014 - 12 273 325 7,405
00/01 5,664 - 9 308 412 4,935
01/02 5,128 - 11 291 366 4,460
To UK mobile
97/98 4,714 3,789 - 791 1 134
98/99 7,352 5,688 - 1,358 25 281
99/00 13,193 10,905 - 1,985 11 292
00/01 19,754 17,335 - 2,082 0 337
01/02 24,047 21,843 - 1,764 50 390

To overseas
outgoing international

97/98 6,413 3,462 - 2,112 - 840
98/99 7,282 3,942 - 2,178 - 1,163
99/00 9,791 3,851 - 2,979 - 2,961
00/01 14,659 3,394 - 4,035 9 7,221
01/02 11,550 - - 4,006 125 7,419
Total

97/98 65,480 29,691 287 15,341 7,418 12,743
98/99 100,591 45,130 389 18,500 13,416 23,157
99/00 157,540 70,344 474 36,123 18,536 32,063
00/01 205,022 96,839 633 40,750 21,423 45,377
01/02 234,153 111,011 835 38,881 25,875 57,551

Payments and revenues and the associated minutes may not reconcile due to timing differences or missing / incorrect data.May include some volumes for mobile
to mobile transit traffic.
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Table 22
Inland Private Leased Circuits: numbers by type & operator (000's)
All operators BT Kingston Cable & Others
Wireless (includes ntl

& Telewest)

Number end of period

Analogue

97/98 288 262 2 - 23
98/99 217 193 0 - 24
99/00 185 161 0 - 24
00/01 167 142 1 - 25
01/02 147 124 0 - 23
Small digital (<2Mbit/s)

97/98 165 121 1 13 30
98/99 191 137 1 20 34
99/00 203 147 1 16 38
00/01 227 170 1 12 44
01/02 181 122 1 9 49
Digital (2Mbit/s)

97/98 45 30 1 6 9
98/99 63 42 1 8 12
99/00 75 53 0 7 15
00/01 90 66 1 6 17
01/02 79 53 1 5 20
Large digital (>2Mbit/s)

97/98 Information not collected prior to 1999/00

98/99

99/00 3 1 0 1 1
00/01 3 1 0 1 1
01/02 5 1 0 0 3
All digital

97/98 210 151 1 19 39
98/99 254 179 1 28 46
99/00 281 201 2 25 54
00/01 321 237 2 20 63
01/02 265 176 2 14 72

Users should exercise caution when using the data in this table. Some operators have been unable to supply the information in the required format, hence
these tables are not complete.
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Table 23
Inland Private Leased Circuits: revenues by type & operator (Em)
All operators BT Kingston Cable & Others
Wireless (includes ntl
& Telewest)
Analogue
97/98 307 272 1 - 33
98/99 289 254 1 - 35
99/00 254 218 1 - 35
00/01* 225 190 0 - 34
01/02 206 173 0 - 34
Small digital (<2Mbit/s)
97/98 493 401 1 20 71
98/99 538 443 1 13 80
99/00 643 471 2 79 91
00/01* 675 499 1 70 103
01/02 620 436 1 66 118
Of Which:
Digital (2Mbit/s)
97/98 585 366 1 92 126
98/99 695 438 1 84 172
99/00 703 478 1 73 150
00/01* 869 612 2 71 185
01/02 886 607 3 76 200
Large digital (>2Mbit/s)
97/98 Information not collected prior to 1999/00
98/99
99/00 150 53 1 28 68
00/01* 188 64 1 50 73
01/02 238 7 2 69 91
All digital
97/98 1,078 768 2 111 197
98/99 1,233 881 2 97 253
99/00 1,496 1,003 4 180 309
00/01* 1,732 1,175 4 191 361
01/02 1,744 1,120 5 211 408

*Oftel estimate. Users should exercise caution when using the data in this table. Some operators have been unable to supply the information in the required
format, hence these tables are not complete.
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Table 24
International Private Leased Circuits: numbers & revenues

All operators BT Kingston Cable & Others

Wireless (includes ntl

Number at end of period (000's) & Telewes?)
Analogue
97/98 1 1 - - -
98/99 1 1 - - -
99/00 1 1 - - -
00/01 1 0 - - 1
01/02 1 0 - 1
Digital
97/98 14 2 - 4 8
98/99 18 2 - 3 12
99/00 24 2 - 2 20
00/01 24 - 2 22
01/02 28 1 2 2 22
Total
97/98 15 4 - 4 8
98/99 19 3 - 3 12
99/00 25 3 - 2 20
00/01 25 0 - 2 22
01/02 29 1 2 2 23
Revenues (Em)
Analogue
97/98 8 4 - 4 -
98/99 6 3 - 3 -
99/00 5 3 - 2 -
00/01 3 - - 2 1
01/02 4 1 - 2 1
Digital
97/98 330 155 - 154 21
98/99 290 94 - 161 35
99/00 267 76 - 135 56
00/01 210 - - 148 63
01/02 262 36 - 161 65
Total
97/98 338 159 - 158 21
98/99 296 97 - 164 35
99/00 272 79 - 137 56
00/01 213 - - 150 63
01/02 266 37 - 163 66

Users should exercise caution when using the data in this table. Some operators have been unable to supply the information in the required format, hence
these tables are not complete.
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Table 25

Public and managed payphones: numbers
All Operators BT Kingston Others

Number at year end (000's)

97/98 148.7 138.8 0.5 9.4
98/99 152.1 141.2 0.5 10.5
99/00 154.6 144.2 0.5 9.9
00/01 154.1 144.7 0.5 9.0
01/02 146.3 137.0 0.5 8.9

Public and managed payphones are those payphones operated by licensed operators, rather than private individuals, where the operator sets the tariff and
collects the revenue. Managed payphones are those telephones sited on private land (eg stations and airports) as opposed to public payphones which are
sited on public land. Information is included for payphones operated by IPM Communications (Interphone) and New World Payphones.




Annex

International traffic by route - 2001/02 (January 2001 to March 2002)

The table below shows international traffic volumes to and from the UK on routes carrying over five million minutes
of outbound traffic in 2001/02. The table is based on International Direct Dialled (IDD) traffic carried by PTO
operators and excludes any traffic carried by International Simple Voice Resale (ISVR) operators over leased
circuits and services such as ISDN and VPN. The contributing operators are:

ABS Energis KDD Teleglobe
Call Net Esprit Net Net Telia
Carrier 1 Facilicom ntl Telstra
Cignal Global One PGE Viatel
COLT Global Crossing Primus Worldcom
Concert GNTC SingTel

Cable & Wireless Interoute Tele Danmark

The data should be interpreted with a degree of caution. Total outgoing minutes do not reconcile with figures
shown in Table 5 of this Update as the table below includes wholesale minutes in addition to the retail reported in
Table 5.

UK IDD traffic volumes 2001/02 (millions of minutes)

Rank Country Outbound Incoming Rank
All routes 13718.3 7574.4

1 USA (inc. Hawaii & Alaska) 2352.3 1654.0 Q)
2 Germany 951.3 659.5 2)
3 France 836.6 568.2 3)
4  Ireland 710.9 537.8 4
5 Spain 558.2 378.7 (5)
6 ltaly 446.7 253.7 9)
7 Australia 437.1 362.9 (6)
8 Canada 428.0 300.0 @)
9 Netherlands 376.5 268.5 (8)
10 India 299.2 88.3 (18)
11 Pakistan 250.3 24.0 (38)
12 Belgium 237.6 124.7 (14)
13 Japan 223.7 454 (28)
14 Sweden 216.6 166.8 (10)
15 Turkey 211.6 58.2 (23)
16 Switzerland 210.2 152.7 (12)
17 Hong Kong 200.1 90.0 a7)
18 Poland 181.2 48.8 27)
19 Greece 178.0 129.1 (13)
20 Brazil 177.8 34.7 (32)
21 South Africa 171.9 106.6 (15)
22 Portugal 162.5 50.8 (25)
23  Philippines 153.6 41.9 (29)
24 China 149.7 35.2 (31)
25 Russia 139.1 31.9 (33)
26  Austria 117.7 55.2 (24)
27 Denmark 107.4 91.9 (16)
28 Nigeria 105.8 317 (34)
29 lIsrael 102.2 62.3 (21)

30 Malaysia 101.7 16.8 (49)
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Annex

UK IDD traffic volumes 2001/02 (millions of minutes)
Outbound

Rank

31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80

Country

Norway

Egypt

New Zealand
Ukraine

UAE (Emirates)
Ghana
Hungary
Mexico

Finland
Yugoslavia (Serbia)
Thailand
Korea, Republic of
Jamaica
Singapore
Morocco
Cyprus
Colombia
Bangladesh
Taiwan

Puerto Rico
Romania
Czech Republic
Lebanon
Vietnam

Saudi Arabia
Peru

Chile

Bulgaria
Ecuador

Sri Lanka
Senegal
Algeria
Tunisia
Monaco

Malta

Croatia

Iran

Slovenia
Indonesia
Honduras
Luxembourg
Kazakhstan
Zimbabwe
Syrian Arab Republic
El Salvador
Gambia
Albania
Argentina
Slovak Republic
Zaire

90.7
86.2
85.6
83.1
80.9
75.5
73.6
71.2
66.4
62.9
62.1
60.5
59.4
57.7
56.6
56.3
53.9
53.2
52.6
52.5
51.8
51.3
47.5
46.2
45.6
42.1
41.3
41.0
40.3
39.1
38.9
38.0
34.9
34.2
33.8
33.5
32.8
32.1
30.3
30.0
29.6
29.4
25.8
25.4
23.9
23.5
22.8
22.7
21.9
21.8

Incoming

62.0
29.7
67.6
7.0
66.5
17.3
18.9
8.4
35.7
171
24.2
151
17.2
155.3
17.2
48.9
15.8
10.6
14.4
18.3
10.4
25.5
21.1
15.2
21.9
4.4
7.2
6.4
4.2
10.5
2.9
15.2
8.7
13.8
14.0
6.3
17.7
5.6
8.8
0.8
17.3
13
10.2
9.3
0.0
3.9
2.8
5.9
6.5
5.0

Rank

(22)
(39)
(19)
(72)
(20)
(44)
(41)
(67)
(30)
(48)
(37)
(53)
(46)
11)
(47)
(26)
(50)
(59)
(54)
(42)
(61)
(36)
(40)
(52)
(39)
(87)
(69)
(74)
(89)
(60)
(97)
(51)
(66)
(56)
(59)
(75)
(43)
(79)
(65)
(139)
(49)
(125)
(62)
(64)
(201)
(90)
(98)
(76)
(73)
(83)
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UK IDD traffic volumes 2001/02 (millions of minutes)

Rank

81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128

Country

Kenya

Lithuania

Virgin Islands (American)
Tanzania

Jordan

Bosnia and Herzegovina
Cuba

Venezuela

Mauritius

Somalia

Dominican Republic
Latvia

Kuwait

Sudan

Bahrain

Macedonia

Gibraltar

Uganda

Netherland Antilles
Trinidad & Tobago
Barbados

Iraq

Ethiopia

Guinea

Cameroon

Moldavia

Iceland

Suriname

Cote d'lvoire (Ilvory Coast)
Qatar

Sierra Leone
Bahamas

Guyana

Estonia

Bermuda

Oman

Yemen Arab Republic
St. Lucia

Cayman Island
Azerbaijan

Libya

Nepal

Cocos Islands
Christmas & Cocos Islands
Guadeloupe

St. Vincent

Angola

Zambia

Top 135 Routes
Other Routes

Total

Outbound

21.6
20.9
20.2
19.2
18.6
18.6
17.2
16.7
16.6
15.7
15.4
151
151
151
151
14.8
13.8
13.7
11.9
11.7
11.2
10.8
10.8
10.7
10.6
10.2
9.9
9.8
9.4
9.3
8.9
8.8
8.7
7.9
7.7
7.4
7.3
6.6
6.6
6.2
6.1
5.7
5.7
5.6
55
5.4
5.2
5.1

13495.4

222.9

13718.3

Incoming

7.3
2.2
4.7
3.1
11.2
7.1
2.4
3.7
12.0
0.6
11
2.4
5.7
2.0
5.2
2.1
7.1
3.3
14
5.0
4.5
1.2
15
0.6
11
0.2
5.8
0.5
14
5.6
3.1
2.1
1.8
3.1
4.2
4.6
13
1.6
2.3
11
9.9
2.6
0.0
0.0
0.1
0.7
15
2.1

7484.0
90.4

7574.4

Rank

(68)
(106)
(84)
(95)
(58)
(70)
(103)
(91)
(57)
(151)
(128)
(102)
(78)
(110)
(81)
(109)
(71)
(92)
(120)
(82)
(86)
(126)
(118)
(147)
(129)
(179)
(77)
(155)
(121)
(80)
(96)
(108)
(113)
(94)
(89)
(85)
(122)
(116)
(105)
(130)
(63)
(101)
(224)
(223)
(190)
(144)
(117)
(107)
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Table 26

Summary of all operators' revenues (Em)

Revenues C.A.G.R.
2001/02 1997/98 (per cent)

Retail
Calls & fixed charges 7,041 3,153 22.2
Connection 64 78 -4.9
SMS messaging 1,073 n/a n/a
Total 8,178 3,230 26.1
Table 27
Summary of all operators' volumes (millions of minutes)

Volumes C.AG.R.

2001/02 1997/98 (per cent)

Retail
UK calls 44,683 9,201 48.4
Outgoing international 615 101 57.0
Whilst roaming abroad 995 270 38.6
All Calls 46,292 9,572 48.3
Interconnection 23,702 5,025 47.4
SMS messages (millions) 13,201 n/a n/a
Subscribers (000's)
Connections during period 17,165 4,728 38.0
Subscribers at end of period 46,283 9,023 50.5




Table 28

Summary of retail revenue market shares (percent)

Vodafone
Calls & fixed charges
97/98 44.8
98/99 42.1
99/00 39.8
00/01 35.8
01/02 34.3
Connection
97/98 36.8
98/99 34.1
99/00 47.5
00/01 90.2
01/02 82.7
SMS messaging
97/98
98/99
99/00 48.0
00/01 34.5
01/02 31.7
Retail total
97/98 44.6
98/99 41.9
99/00 40.1
00/01 36.2

01/02 34.4

02 T-Mobile
33.1 9.7
30.7 12.8
27.5 14.7
24.3 16.8
22.4 16.8
38.1 10.1
42.7 7.2
19.0 3.6

6.1 0.0
14.7 0.0

Information not collected prior to 1999/00

171
15.8
21.4

33.3
31.0
27.1
23.4
22.3

20.4
20.4
18.9

9.7
12.7
14.6
17.0
16.9

Orange

12.4
14.4
18.1
23.1
26.4

15.0
16.0
29.9
3.8
2.6

14.6
29.3
27.9

12.4
14.4
18.2
23.4
26.4
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Table 29

Summary of volume market shares (percent)

Vodafone 02 T-Mobile Orange
UK calls
97/98 32.0 23.6 315 12.9
98/99 32.7 21.7 30.8 14.8
99/00 32.0 225 255 20.0
00/01 29.8 21.1 21.9 27.1
01/02 30.6 20.7 20.0 28.7
Outgoing international
97/98 52.4 23.9 16.7 7.0
98/99 46.6 22.2 17.5 13.6
99/00 34.2 19.9 18.8 27.1
00/01 31.3 16.8 23.7 28.2
01/02 28.6 13.3 18.4 39.7
Whilst roaming abroad
97/98 60.7 37.9 0.0 1.4
98/99 58.4 36.4 0.8 4.4
99/00 49.0 37.4 3.1 104
00/01 43.7 33.0 5.7 17.6
01/02 42.3 28.7 6.0 22.9
All calls
97/98 33.0 24.0 30.5 125
98/99 33.6 22.1 29.8 14.5
99/00 32.4 22.9 24.8 19.9
00/01 30.1 21.4 21.6 26.9
01/02 30.8 20.8 19.7 28.7
SMS messages
97/98 Information not collected prior to 1999/00
98/99
99/00 355 22.9 14.0 27.5
00/01 27.1 19.8 16.6 36.4

01/02 25.8 26.8 16.3 311
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Summary of subscriber market shares (percent)

*Vodafone
Post paid subscribers
97/98 37.8
98/99 35.7
99/00 311
00/01 33.7
01/02 34.3
Pre-pay subscribers
97/98 42.5
98/99 41.6
99/00 33.3
00/01 26.0
01/02 20.6
Total subscribers
97/98 38.0
98/99 37.5
99/00 32.3
00/01 28.3
01/02 24.8
Connections during period
97/98 35.3
98/99 375
99/00 30.1
00/01 26.6
01/02 27.4

*02

36.0
34.6
32.0
27.1
25.5

n/a
20.5
23.5
25.1
24.5

34.1
30.4
27.2
25.7
24.8

33.1
27.7
26.4
26.7
245

T-Mobile

11.9
12.4
15.6
14.4
13.3

37.9
21.4
20.7
23.3
27.0

13.3
15.1
18.5
20.7
22.8

17.6
16.5
19.7
22.0
24.4

Orange

14.3
17.3
213
24.8
26.9

19.7
16.5
22.5
25.6
28.0

14.6
17.0
22.0
254
27.6

13.9
18.3
23.7
24.7
23.6

*Subscriber shares for 01/02 are not directly comparable with previous figures due to Vodafone & O2 revising the basis on which subscriber

disconnections are calculated.
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Table 31

Estimated retail revenues generated by mobile telephony (Em)

All operators

Connection

97/98 78
98/99 95
99/00 76
00/01 56
01/02 64
Calls & fixed charges

97/98 3,153
98/99 3,799
99/00 5,049
00/01 6,253
01/02 7,041
SMS messaging

97/98

98/99

99/00 126
00/01 553
01/02 1,073
Total

97/98 3,230
98/99 3,894
99/00 5,250
00/01 6,862
01/02 8,178

Vodafone

29
32
36
51
52

1,412
1,599
2,007
2,242
2,416

Information not collected prior to 1999/00

60
191
341

1,441
1,631
2,103
2,483
2,810

02

30
40
14
3
9

1,045
1,168
1,389
1,516
1,578

21
88
230

1,075
1,208
1,425
1,607
1,818

*T-Mobile

OO W~

306
488
740
1,051
1,183

26
113
204

313
494
768
1,164
1,387

Orange

12
15
23
2
2

390
545
913

1,444

1,863

18
162
299

402
560
954
1,608
2,163

This table shows consumer expenditure on each of the mobile networks. The expenditure of customers of Independent Service Providers is estimated.

While the methods of estimation differ for each of the networks Oftel believes that the figures are comparable.

Table 32

Service Provider to operator payments (Em)

Total
97/98 1,805
98/99 2,185
99/00 2,868
00/01 4,248

01/02 3,717

Vodafone

967
1,162
1,573
2,432
2,223

02

838
1,023
1,295
1,816
1,494
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Table 33

Call volumes by call type and operator (Mmitts)

All operators Vodafone 02 T-Mobile Orange
UK calls
97/98 9,201 2,940 2,175 2,901 1,185
98/99 14,017 4,581 3,035 4,324 2,077
99/00 24,566 7,854 5,631 6,265 4,916
00/01 36,873 10,988 7,791 8,093 10,000
01/02 44,683 13,686 9,234 8,959 12,804
QOutgoing international
97/98 101 53 24 17 7
98/99 163 76 36 29 22
99/00 319 109 64 60 87
00/01 452 141 76 107 127
01/02 615 175 81 112 247
Whilst roaming abroad
97/98 270 164 102 0 4
98/99 452 264 164 4 20
99/00 654 321 245 21 68
00/01 882 385 291 51 155
01/02 995 420 285 60 230
All calls
97/98 9,572 3,157 2,301 2,918 1,196
98/99 14,631 4,921 3,236 4,356 2,119
99/00 25,539 8,283 5,840 6,346 5,071
00/01 38,206 11,514 8,158 8,251 10,283
01/02 46,292 14,281 9,600 9,130 13,281
Table 34

Volume of SMS messages (millions)

All operators Vodafone 02 T-Mobile Orange
97/98 Information not collected prior to 1999/00
98/99
99/00 2,361 748 508 331 774
00/01 8,041 2,154 1,578 1,346 2,963

01/02 13,201 3,418 3,550 2,151 4,082
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Table 35

Subscriber numbers by operator (000's)

All operators *Vodafone *02 T-Mobile Orange
Connections during period
97/98 4,728 1,668 1,567 834 659
98/99 9,285 3,479 2,571 1,534 1,702
99/00 18,124 5,454 4,793 3,577 4,300
00/01 24,189 6,423 6,464 5,324 5,978
01/02 17,165 4,701 4,229 4,167 4,067

Subscribers at end of period

Post paid

97/98 8,556 3,232 3,077 1,021 1,227
98/99 10,439 3,728 3,613 1,297 1,801
99/00 11,932 3,712 3,813 1,862 2,545
00/01 12,750 4,293 3,455 1,836 3,166
01/02 14,291 4,914 3,542 1,928 3,908
*Pre-pay

97/98 467 198 n/a 177 92
98/99 4,438 1,847 909 951 731
99/00 15,252 5,079 3,591 3,156 3,426
00/01 30,702 7,985 7,705 7,145 7,866
01/02 31,992 6,840 7,542 8,822 8,788
*Total

97/98 9,023 3,430 3,077 1,198 1,319
98/99 14,878 5,575 4,522 2,249 2,532
99/00 27,185 8,791 7,404 5,018 5,972
00/01 43,452 12,279 11,160 8,981 11,032
01/02 46,283 11,754 11,084 10,749 12,696

Net change during period

97/98 1,914 563 349 577 425
98/99 5,854 2,144 1,445 1,051 1,213
99/00 12,307 3,216 2,882 2,769 3,440
00/01 16,267 3,487 3,756 3,963 5,060
01/02 2,831 -525 -76 1,769 1,664

*Subscriber data for 01/02 is not directly comparable with previous figures due to Vodafone & O2 revising the basis on which subscriber
disconnections are calculated. Some differences exist between networks regarding calculation of pre-pay customer disconnections and this will effect pre-
pay subscriber figures. Digital to analogue migrations and those from Pre-Pay to contract or contract to Pre-Pay will be counted as a disconnection and
subsequent new connection. As a result of this connections during the quarter may be slightly overstated.
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Table 36

Average retail revenue per subscriber (£)

All operators *Vodafone *02 *T-Mobile Orange
97/98 400.5 457.6 370.2 344.8 363.0
98/99 325.8 362.3 317.9 287.0 291.1
99/00 249.7 292.8 238.9 211.5 224.4
00/01 194.3 235.7 173.2 166.3 189.1
01/02 182.3 233.8 163.5 140.6 182.3

*Data for 01/02 is not directly comparable with previous figures due to Vodafone & O2 revising the basis on which subscriber disconnections are
calculated. Revenues do not include those generated by incoming calls or VAT.

Table 37

Interconnection revenues and related call volumes

All operators Vodafone 02 T-Mobile Orange
Revenues (Em)
97/98 761 n/a n/a n/a n/a
98/99 907 n/a n/a n/a n/a
99/00 1,587 n/a n/a n/a n/a
00/01 2,250 n/a n/a n/a n/a
01/02 2,601 n/a n/a n/a n/a
Call volumes (Mmitts)
97/98 5,025 1,830 1,399 881 915
98/99 7,710 2,749 2,023 1,479 1,459
99/00 13,341 4,621 3,225 2,571 2,924
00/01 19,833 6,101 4,465 4,050 5,218

01/02 23,702 6,898 5,484 4,820 6,500




